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1 IEJIb TIPOBEJIEHUS BCTYIIUTEJBHBIX UCTIBITAHUIA

BerynutensHble  WCTOBITAaHUS — TpeIHA3HAYEHBI  JIJIS OTpeieTICHUs
TEOPETUYECKON IOATOTOBICHHOCTH IOCTYMAIOIIET0 B MAarmcTparypy OakainaBpa
(crienpanycTa) ¥ MPOBOISATCS C IENBI0 ONPESICHNUS COOTBETCTBUS 3HAHUHM, YMECHHIA
M HAaBBIKOB TMOCTyHaromiero TpeOoBaHUSM OOydYeHUsT B Maructparype IIo
HaIPaBJICHUIO MTOJATOTOBKH.

3amaun BCTYNMUTEIbHBIX UCTIHITAHUN:

- TIOATBEPXKIIEHWE COOTBETCTBUS YPOBHSA TMOATOTOBKA W CIOCOOHOCTEH
MPETCHJICHTOB Ha TMOCTYIUICHHE B MarucTparypy TpeOOBaHUSAM, OIPEAEIISIONIUM
BO3MOKHOCTH OCBOCHHUSI 00pa30BaTEIHLHOU MPOTPAMMBI;

- Ompe/elieHWe HampaBJICHUM YIydileHus oO0pa3oBaTeNbHON MPOTPaMMBbI
MarucTparypbl U TMPOTrpaMMbl BCTYNMHUTEIbHBIX WCIBITAHUNA C YYETOM YPOBHS
MOJTOTOBKM TIOCTYMAOIMNUX, cpep WX HHTEPECOB, a Takxke TpeOOBaHMUIA II0
WHIUBUTyaJTH3aIlii 00pa30BaTeILHOMN MPOTPaMMEI;

- (hopMUpOBaHHE MMOKETAHUN U PEKOMEHIAIIUA  TI0 VITYYIICHUIO
oOpa3oBaTeNbHBIX  TPOTPaMM,  TPEAMISCTBYIONIMX  MarucTparype,  ypOBHS
oOpazoBaHus (0akajgaBpuaT U CIECHUAIUTET).

2 ®OPMA IMPOBEJEHUA BCTYINUTEJIbHBIX UCITBITAHUN
BerynutenbHble  MCHBITaHUS MPOBOAATCS B (OpME  KOMIIBIOTEPHOTO
TECTUPOBAHMUSL.

3 JUCOUIIJIMHAPHBINA COCTAB TECTOB

3.1 CepBucHas 1eITEJIbHOCTH

CepBucHast JesTENBHOCTh Kak (opma yIOBIETBOPEHHS MOTpPeOHOCTEH
yenoBeka. ColMalnbHbIe MPEANOCHIIKM BO3HHUKHOBEHHUS M Pa3BUTHS CEPBUCHOMN
JeATeIbHOCTH. Pa3HOBHIHOCTH YCIYr M HMX XapaKTepUCTHKA. B3anMOOTHOIIEHUS
CIICIMAINCTa TI0 CEPBUCY W KIMEHTAa B TPOIIECCE OCYIIECTBICHUS CEPBUCHOMN
neaTeNbHOCTH. Teopusi opranu3anuu oocinyxuBanus. [loHsTHE "KOHTAKTHON 30HBI"
Kak cdepbl peanu3alid  CEpBUCHOH  JesaTeabHOCTH. (OCHOBHBIE  METOJIbI
NpeoCTaBIEHUS YCIYT U (PopMbl 00CTyKHBaHUs. BUabl cepBUCHON AEATETLHOCTH.

Iepeyennb OnOIAMOTrpaPUIECKUX HCTOYHHUKOB

- Pynenxo JI. JI. CepBucHasg nesTeNbHOCTh: YueOHOoe mocobue. Mockaa:
HamkoB u K, Ait [Tu Op Menua, 2018. HocrymHo: http://www .iprbooksh op.ru/7519
9.html

- Csupugenko HO.I1., Xmene B.B. CepBuchas nesTenbHOCTh: YueOHOE
nocobue. MockBa: OOO "Hayuno- wuzgarensckuii nentp NHOPA-M", 2017,
Hocrymro: http://znani um.com/go .php? id=760143

- Ceupunenko FO.II., Xmener B.B. CepBucHas nesaTenbHOCTh: YdeOHOE
nocobue. MockBa: OOO "Hayuno- wusnarenbckuii nentp MH®PA-M", 2019.
HoctynHo: http://znani um.com/go .php? id=100797 6.

- Mantoxun WM. C. CepBucHasa nesrtenbHOCTh: KoHcmekT nekuuit. Camapa:
Camapckuil TOCYJIapCTBEHHBIM apXUTEKTYpPHO- CTPOMUTENbHBINM yHUBEpcUTeT, IDbC
ACB, 2014. JocrynHo:http://www .iprbooksh op.ru/2979 4.html



- Pesnuk I'. A., MackaeBa A. . CepBucHas nesTeNbHOCTh: YueOHUK. MockBa:
OOO "Hayuno- usnpatenbckuii 1eatp MHOPA-M", 2013. Hdocrynno: http://znani
um.com/go .php? id=352240

3.2 IlpoexkTUpOBaHMeE YCJIYT HA NPEANPUATUAX CEPBUCA

Bunpl, Tunel 1 GyHKIMM TpEANpUATHA cepBuca. BHIbI yciyr aBTOCEpBHUCA.
CocTostHue W TyTH  Ppa3BUTUS  MPOU3BOACTBEHHO-TEXHOJIOTHYECKOW  0a3bl
npeanpusTuii cepBuca. TpeOoBaHMS K MPOEKTHUPOBAHHUIO, PEKOHCTPYKLIHHU U
TEXHUYECKOMY NE€PEBOOPYKEHHUIO MPEANpUITHI aBTocepBUca. (OCHOBHBIE ATalbl
pa3pabOTKK MPOEKTOB PEKOHCTPYKLMU NPENNpUsATHN aBTOcepBHUca. PanuoHanbHOE
pa3sMelIeHUE NPEeANpUSATHN aBTOCEpBHUCA. MeToIHMKa pacdeTa MNPOU3BOJICTBEHHOU
nporpaMMbl. MeTouKka pacyera YuCAeHHOCTH pabounx u ciyxamux. OnpeneneHue
NOTPEOHOCTH TPEANPUSNTHS aBTOCEPBUCA B TEXHOJIOTHUECKOM O0OpYIOBaHHUH.
Onpenenenue coctaBa W MIomanei nomeneHuii. [1annpoBka nMpon3BOACTBEHHBIX
30H M YYacTKOB MPENNpHUATHN aBTOcepBUCA. TEXHOJOTHYECKHe TpeOOBaHUS K
npeanpusaTusaM  cepBuca. llopsaok coriiacoBaHuss NPOEKTHOM JOKYMEHTAIUU
NPEANPUATANA CEpBUCA.

Ilepeyennb OnOIAMOTpadPUIECKUX HCTOYHHUKOB

- BacrokoBa A. T. IlpoekTtupoBaHue NmpeAnpUsATANA OOIIECTBEHHOTO MUTAHMUS.
MockBa: U3narenbcko- toproBas kopropauusi "JlamkoB u K", 2018 -/loctymnHo:
http://znani um.com/go .php? 1d=430289

- BaciokoBa A. T. IIpoexkTupoBanue mpeanpusITHii OOIIECTBEHHOTO MUTAHUS:
npakTukyM. MockBa: M3narenscko- ToproBas kopnopauus «Jlamkos u K°», 2018 -
HoctymHo: http://bibli oclub.ru/in dex.php? page=book &i1d=4535 13.

- PamnonoBa W. E. IlpoextupoBaHue mnpennpustuii oTpaciu: YdeOHO-
meronnueckoe mocobue. Cankrt-IlerepOypr: VYuusepcuter HUTMO, 2018. -
HoctymHo: http://www .iprbooksh op.ru/6758 9.html

- KpaBuenko M. H., Konomeituenko A. B., Uenypun A. B., Kopueer B. M.
[IpoexkTpoBaHUE MpEeNUpPUATHA TeXHUYeCKoro cepsuca, 2019 - JloctynHo:
http://e.lan book.com/ books/elem ent.php? pll_id=56 166

3.3 DKOHOMHKA U AHAJIN3 JIeSATEJbHOCTH NPeANPUSITHS

TeopeTnueckne OCHOBBI SKOHOMHMYECKOIO aHaiu3a. MeTog U METOoauKa
KOMITJIEKCHOTO SKOHOMUYECKOTO aHajn3a XO3SUCTBEHHOU NeATeIbHOCTH. CroCcOOBI
00paboTKu HKOHOMHYECKOW wHpopManmuu. MeToanKa ONpEneeHUs BEITUYUHBI
pE3epPBOB B aHAIM3E XO3SHUCTBEHHON NesATenbHOCTH. CrocoObl M3MEPEHUS BIHUSTHUS
(GakTOpOB B aHANM3€ XO3SMCTBEHHOW MESITEIBHOCTH. AHAIM3 MPOU3BOJCTBA U
peanuzaiu OpOAyKIHMH. AHaIW3 TPYIAOBBIX PECYpCOB. AHaIW3 HMCIOJIb30BAHUS
OCHOBHBIX CpEJICTB. AHaJIU3 HCIOJb30BaHUS MATEPUAIBHBIX PECYpPCOB. AHAIN3
ce0ECTOUMOCTH MPOAYKIMHU. AHamu3 (PUHAHCOBOTO COCTOSIHUSI TPEAIPUSITHS.
AHanu3 pUHAHCOBBIX PE3yJIbTATOB ACATEIBHOCTU MPEATPUITHS

Iepeyennb OnOIAMOTrpaPUIECKUX HCTOYHHUKOB

- lonmmatoBa, O. B., CeicoeBa, E. H. AHanu3 X035UCTBEHHOM JAeITEIbHOCTH 110
oTpaciisiM. YTpaBlieHUeCcKui aHanu3: yueoHoe nocoodue. CapatoB: Ait [1u Op Menaua,
2019. ToctymHo: http://www.iprbookshop.ru/79764.html



- KocomanoBa M. B., CBo6oaun B.A. KoMmiekCHBIM SKOHOMHYECKHUI aHAIN3
XO03MCTBEHHON JIEeSITENHHOCTH: YueOHoe nmocodue. MockBa: M3aaTenbcko-Topropas
KOpIopanus " JlammkoB u K", 2018. JocTynHo:
http://znanium.com/catalog/document?id=211248.

- CaBunikas I'. B. AHanu3 XO34MCTBEHHOW [ESITEIBHOCTH MPEINPUATHUS:
VYuebnuk. MockBa: OOO "Hayuno- wuspatenbckuii 1nentp MHOPA-M", 2017.
HoctynHo: http://znanium.com/go.php?1d=752455

3.4 TexHoJIOTMYECKHUE NMPOLECCHI B CEPBUCE

OTanbl TEXHOJOTMYECKUX MPOLIECCOB Ha MPEANPUITHSAX cepBHca. Onepanuun
TEXHOJIOTUYECKUX TMPOLECCOB Ha mpeanpusitusax cepsuca. IIpoaykr (ycmyra)
NpEANPUSTANA CEpBUCAa KaK pPE3ylbTaT TEXHOJOTHYECKUX TporeccoB.. [Ipoaykr
NPEANPUATANA cepBUCa U ero ocobeHHoctu. Crenmduka TpeOOBaHUN K Ka4yeCTBY,
CJIOXXHOCTH mpoaykta . IIpodeccroHanpHble KadecTBa, yYMEHHUS CIICIIUATIUCTA,
OCYIIECTRIISIONIETO YCAYTU U MPOU3BOISIIETO TPOJIYKT PA3HOTO YPOBHS CJIIOKHOCTH.
HopmaTtuBHasi JOKyMEHTalMsI TEXHOJOTHUYECKUX MPOIIECCOB MPEANPHUITHII CepBUCA.
OYHKIMOHAJIBHBIE ~ OOSI3aHHOCTH  CHENHUAJIMCTOB  MPEINPUITHH  CepBHCA.
CrenuanbHble TEXHOJIOTUH B cpepe cepBuca.

Ilepeyens OMOIMOrpadgpuyecKuX HCTOYHUKOB

- SApymmn C. I'.'TexHoyiornueckue Mpouecchl B MAIIMHOCTPOCHUH: YUEOHUK
Mockea: UznpatensctBo FOpaiit, 2019. Joctymuo:https://ww w.biblio- online.ru/b
ook/tehnol ogicheskie- processy-v - ashinostr oenii- 427029.

- AnxumenkoBa JI. B. TexHosiornueckue Tmpolecchl B  IIBEHHOM
MPOMBIILJIEHHOCTH: KOMIUIEKCHBIA MPOLIECC MOJATOTOBKH MPOM3BOJCTBA K MEPEXOTY
Ha BBIITYCK HOBOM mpoaykiuunydeOHoe nocodue. ExarepunOypr: ApxutektoH, 2016.
JHoctymo:http://bibli oclub.ru/in dex.php? page=book &id=4554 12

- Ilotnosckuit K. I'. ba3oBbie TEXHONOTHYECKHE MPOLIECCHI MUKPOCUCTEMHOMN
texauku, 2013 Joctynro:http://e.lan book.com/ books/elem ent.php? pl1_id=52 271

- JIynenko O. B.TexHonoruueckue mpoIecchl, Mporu3BOACTBA U 000PYI0BaHUE:
Yuebnoe mnocoduebenropon: benropoackuil rocygapCTBEHHBIM TEXHOJOTHMUECKUN
yauBepcuteT uMm. B.I'. [llyxosa, DbC ACB, 2012. Jlocrymso: http://www .iprbooksh
op.ru/2840 8.html

- AoyroB M. b., An€mmue C. E., bamob6am B. A., Crerammues lO. T.
TexHomornyeckue MpoIeccyl U Mpou3BoacTBa: YueOHoe nocodue Cankrt-Ilerepoypr:
VYuupepcurer UTMO, Huctutyr xomnoma u OuorexHonoruid, 2013. [octymHo:
http://www .iprbooksh op.ru/6820 4.html

3.5 DkcnepTU3a U JUATHOCTHKA 00BEKTOB U CHCTEM CepBHCa

3aKkoHOAATENbHO-HOPMaTUBHAsE 0a3a OOBEKTOB M CHUCTEM aBTOCEpBHCA.
Kareropusm npennpusituii cepsuca. IlorpeduTenbckue sKCriIyaTallMOHHbIE CBOHCTBA
aBToMoOmield. CyIHOCTb, OOBEKTHI M BHUIBI JKCHEPTH3bl. OCHOBHBIE 3JIEMEHTHI
IKCHEepTH3bl KauecTBa ycuyr. Ilpomenypa mpoBefeHHs SKCIEPTU3bI KayecTBa
ToBapHOW mnponykuuu (yciayr). OCHOBHBbIE TOHSATHS M OIpPENeNCHUS IMPH OLEHKE
aBTOTPAHCIIOPTHBIX CpeACTB. Pacyer OIEHKH PBIHOYHOW CTOMMOCTU MOJIEP>KAaHHBIX
aBTOTPAHCIOPTHBIX  CPEACTB C  y4YE€TOM HUX  TEXHHYECKOTO  COCTOSHHSL.



Opranu3alMOHHO-METOIMYECKUE  aCMEeKThl  AKCHEPTU3bl  aBTOTPAHCHOPTHOTO
cCpencTBa Mociie JAOPOKHO-TPAHCIIOPTHOTO MPOMCHIECTBUS. DKCIEPTH3a KauecTBa
yCIyr U OOCIYyXMBaHUS KIMEHTOB Ha CTAHIMSAX TEXHUYECKOTO OOCITYKUBaHUS.
DKcnepTh3a KOHKYpEHTHOM cpenbl. [lokazartenu HajeKHOCTH aBTOTPAHCHOPTHBIX
CPENICTB U TEXHOJOTUYECKOro 00opyaoBaHusa. PakTopbl, BIUSIIONUME HA HAJIEKHOCTD
apromoOunsi. IlpuuuHbl paspymieHus gertane  koHCTpykuuu. [lonsatus wu
onpeeeH!s] TEXHUYECKON AMarHOCTUKU. JJuarHocTuueckue HopMaTuBbl. MeTOoIbI U
CpeICTBa JAMAarHOCTUPOBAHUA aBTOMOOWiIEH. JlmarHoctuyeckoe 00OpyJOBaHHE
CTaHIIMI TEXHUYECKOTO 00CITy)KMBaHUS aBTOMOOUJIEH. Opranu3zaius
JTMArHOCTUPOBAHUS aBTOMOOMIIEH HA CTAHITUSAX TEXHUYECKOTO 00CITY )KHBAHUS.

Ilepeyenb OnOHOrpaguIecKuX HCTOYHUKOB

- IlomsikoB B. A. OCHOBBI TEXHHYECKOW NHAarHOCTUKU: Y4yeOHOEe mocodue.
MockBa: OOO "Hayuno-uzpatensckuii nentp MH®OPA-M", 2018. JlocrymnHo:
http://znan ium.com/g 0.php?id=925845

- Bonikoga, B. H., /lenucos, A. A. MeToabl opraHu3aiyu CI0KHBIX IKCIEPTHU3:
yuebHoe mocobue. Cankrt-lIletepoypr: Cankr- IlerepOyprckuii MOJUTEXHUYECKUN
YHUBEPCHUTET ITerpa Benukoro, 2017. JloCTyIHO: http://ww
w.iprbookshop.ru/43954.html

- Kynespos, 0. A., MenosukoBa, H. fI. Merponoruueckass skcnepTusa
TEXHUYECKOM  JOKyMeHTauuu:  ydeOHoe  mocobue  MockBa:  Akaaemus
CTaHJapTU3aLUH, METPOJIOTHH | cepTu(uKaInu, 2017. JlocTynHO:
http://www.iprbookshop.ru/78181.html

- Kamaues C. JI. Teopernyeckne OCHOBBI TOBAapOBEACHUS M 3KCIEPTHU3BI:
Y4eOHHK. Mockaa: N3naTenscTBO FOpaitr, 2019. JocTynHo:
https://www.biblioonline.ru/book/teoreticheskieosnovytovarovedeniya-iekspertizy-
426587

3.6. MapkeTHHT B cepBHCe

KoHuenryanbHbsle OCHOBBI MapkeTHHra yciayr. COBpeMEHHas KOHILEILUA
MapKeTHHra yciyr. Pa3zButue u nuBepcudukanus BHUIOB YCIyr. MapKeTHHIOBbIE
uccieoBaHMsl U NMouck uHpopmanuu. CucTeMa MapKETHHIOBBIX HMCCIEAOBAHUN U
MapKeTUHroBo MH(popmanuu. MHCTpyMeHTapuil MOMCKOBOM 0a3bl MapKETUHIOBOTO
uccienoBanus. PIHOK yclyr M 0COOEHHOCTH NOTPEOUTENbCKOM cpenbl. PhIHOK B
cucteMe MapketuHra. Ilpoumecc mnpenocraBieHHss YCIyr M HX pOJIb B
NO3UIIMOHUPOBaHUU (PupMBbI. OCOOEHHOCTH IIEHOBOH MOJUTUKUA B cepe cepBuca.
Metonpl 11eHOOOpa3oBaHHA Ha yCIyru. MapKEeTHHIOBas Cpela CEepBUCHOM
opranuzanui. MojenupoBaHue NOBeAEHHs noTpeduteneil yciyr. dopmupoBaHue
KaHaJOB pacmpeneieHust yciayr. Pa3zpaboTka u peanusanus cOBITOBOM CTpaTeruu
bupmbl. MexnyHapoaHblii  MapkeTuHr. CTumynupoBaHue cObITa yCayr Ha
OpeanpUsITUIX cepBHca. Ponb pekinambl B JESTENBHOCTH (PUPMbl. MapKeTUHTOBbIE
KOMMYHUKAllUM Ha pbIHKE ycayr. IlmaHupoBaHMe MapKETHHIOBOW JEATEIBbHOCTU
CEpBUCHBIX opranu3anuil. IIponecc crpaTernuyeckoro U TAKTUYECKOTO IIIIaHUPOBAHMUS
B MAapKETHUHIE yCIIYT.



Ilepeyenb OnOHOrpaguIecKuX HCTOYHUKOB

- MaswikuHa, E. V1. MapkeTuHr B oTpacisx u cepax AesITeIbHOCTU: YICOHUK
PoctoB-Ha-Jlony: ®enukc, 2018. Jocrymno: http://www .iprbooksh op.ru/4983. html

- EropoBa M. M., JlorunoBa E. }O., lIBaiiko W. I". Mapkerunr: YdebHOe
nocooue. CaparoB: Hayunas xuura, 2016. Jocrtymuo: http://www .iprbooksh
op.ru/6297. html

- Axymuu, W. JI. Mapketunr: yueOHuK. MuHck: Bpmmiimas mkosna, 2016.
Hocrtymro: http://www .iprbooksh op.ru/2008 7.html

- UYepuenko, H. B. OcHOBbI MapkeTHHra: OTBETbl Ha HK3aMEHAI[MOHHBIC
Bonipockl. MmuHCck: TerpaCucremc, Terpamur, 2014. JloctymHo:http://www
Aprbooksh op.ru/2817 0.html
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