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1. HEJIX OCBOEHHA JUCHUIIIAHBI

1.1 | Llens 03HAaKOMUTENBHON IPAKTUKHU (ajee yueOHas NpakTuka) — hOopMHUpPOBaHME NEPBUYHBIX NPO(ecCHOHATBHBIX
YMEHUH ¥ HaBBIKOB, IEPBUYHBIX YMEHUI M HABBIKOB HAayYHO-HCCIIEAOBATENBCKON NEATENbHOCTH, T.€. 00ECIICUCHUE CBSI3H
MEXIy Hay9IHO-TEOPETHIECKON H

1.2 | mpaKkTHYeCKOi TOATOTOBKOHM OO0YJarOMUXCSA W MOTYYESHHS UMH IIePBOHAYAIBHOTO OIBITA MPAKTUIECKON NeATEIbHOCTH,
CO3[IJaHUHU yCIIOBUH

1.3 | mst popMHpOBaHUS MPAKTUYECKUX KOMIETCHIIUH.

1.4 |1 chopmupoBats y cTyzneHTa oblee npejcraBicHue o chepe Oyayuieit mpodeccuoHalIbHON NesTeNbHOCTY;

1.5|2 nath cTyaeHTy obllee mMpeacTaBIeHHe 00 OpraHu3alyy 00CITy)KUBAHUS HA TPSINPHATHIX, YIPESKICHUIX U
opranuzanuax cgepsl cepBrca B 3aBUCHMOCTU OT BHJIOB CEPBUCHOM JIEATENHLHOCTH; 00 0COOEHHOCTSAX CEpBUCHOI
JeSTeHbHOCTH KaK COCTABHOW YacTH SKOHOMHKH (9KOHOMHYECKas! CYLTHOCTh CEPBUCHOHN NIESTEIbHOCTH; CepBUCHAS
JIESITEIFHOCTD B CTPYKTYPE XO3SIHCTBEHHOHN MPAKTUKH);

1.6 | 3 usyuurs nporuecc 1 GOpMbI 0OCITY)KUBAHHS TIOTPEOUTENCIH;

1.7 |4 chopmupoBaTh mpencTaBIcHUe 00 0COOCHHOCTSX B3aUMOJICHCTBHSI MIPOU3BOJUTENS C MOTPEOUTENIEM YCIyT
MPENPUSITUN

1.8 | cepBuca miis obecnieueHus MPAKTUYECKOW OCHOBBI Mocieayonero 3gpQekTuBHOro u3y4eHus: npodeccuoHaIbHbBIX
JUCIIILINH;

1.9 |5 chopmupoBaTh HaBBIK pabOTHI B KOHTAKTHON 30HE C MOTPEOUTENIEM C YI€TOM 3HAHUHA OCHOB TICUXOJOTHH H
KOH(JIMKTOJIOTHH;

1.10 | 6 3akpenuTh Ha MPAKTUKE METOJUKH PabOThl ¢ HHOpPMAIMEH ¢ 1EJIbI0 BBITOJHEHUS aHAIN3a PECYPCHOIO MOTEHITHAIA
CEPBUCHON IeSTEIbHOCTH;

1.11 | 7 03HAKOMHUTH C OCOOCHHOCTSIMH HCIIOJIB30BAHHUS CYIICCTBYIOIIUX ITAKETOB MPUKIATHBIX TIPOTPaMM ISl PEIICHHS
KOHKPETHBIX 3a/1a4 NMPo(ecCHOHATBHON e TEIILHOCTH.

2. MECTO JUCHHUIL/IUHBI B CTPYKTYPE OOII

Huxn (paznen) OOIT: | b2.0.01

2.1 | TpeboBaHusl K NpeIBAPUTE/ILHON NMOArOTOBKe 00y4YaloIerocs:

2.1.1 | CepBucHasl IeSTEIBHOCTh

2.1.2 | CepBucosorus

2.1.3 | BBenenue B mpodeccuio

2.2 | JucuMnianHbl M MPAKTHKH, /51 KOTOPbIX OCBOEHHE TAHHOW THCHUIJIMHBI (MOAYJIsI) HEOOXOAMMO KaK
npejuiecTByloniee:

2.2.1 | IlpoexTHpoBaHUe YCIYT HA MPEINPHUITHIX CEPBHCA

2.2.2 | OcHOBBI NPEANPUHIMATEIBCKON AEATEILHOCTH

2.2.3 | Opranu3zanys ¥ IDTaHUPOBaHUE AEATEIBHOCTH NPEINPHATHH cepBUCa

3. KOMIIETEHIIIM OBYYAIOIIETOCSI, ®OPMUAPYEMBIE B PE3YJILTATE OCBOEHHUS JUCIUTLTAHEI
(MOJY.JIsT)

OIIK-7.1: O6ecnieunBaeT co0I0ieHUEe TPeOOBaAHUIT 6€30MACHOCHOTO0 00CTY:KHBAHHS, OXPAHBI TPYAAa U TEXHUKHU
0e3omacHoCTH

3HATH:

VYpoBenb 1 | pparmenrapHsie 3HaHUS TpeOOBaHUI 0€30MACHOTO OOCITY)KUBaHHS, OXPaHbI TPy/la WM TEXHUKH 0E30IaCHOCTH

YpoBeHb 2 | 0011HMe, HO HE CTPYKTYPHPOBAaHHBIC 3HAHMS B cepe cobOmoneHus TpeboBaHnii 0€30macHOro 00CTyKUBaHUS,
OXpaHbI TPy/1a W TEXHUKH 0€30MaCHOCTH

VYpoBenb 3 | chopMupoBaHHbIC 3HaHHS B cepe coOmomeHus TpeboBaHmii 6€30MacHOr0 00CITyKUBAHHS, OXPaHBI TPYAA H
TEXHUKH 0€301acHOCTH

YMeTh:

Yposerb 1 |cnabo chopmupoBaHHble yMEHHUS B cepe coOmMoaeHUs TpeOOBaHHIT 6€30MacHOr0 00CIYy)KHBAaHHUS, OXPAHBI TPYy/aa
U TEXHHUKU 0€30I1aCHOCTU

YpoBeHb 2 | 9acTHYHO OCBOEHHBIE YMEHHUS B cepe coOIoaeHus TpeOoBaHui 0e30macHoro 00CIyKUBaHUsA, OXPaHbl TPyaa U
TEXHUKHA 0€30MMaCHOCTH

Yposens 3 | chopmupoBaHHbIe yMEHHsT B chepe cOOIOACHHS TPeOOBaHUI 6€30MacHOro 00CTy)KMBaHHUs, OXPaHbl TPyAA H
TEeXHHKH 0€30M1acCHOCTH

Baagernb:

VYposenb 1 |cmabo copmupoBaHHbIe HABBIKH B chepe COOMIOMeHUS TpeOOBaHHil 6€30MacHOro 00CTy)KUBaHHUS, OXPAHbI TPYIa
U TEXHUKHU 0€3011acHOCTH

YpoBeHb 2 | 4aCTHYHO OCBOGHHbIC HaBBIKM B chepe coOIrOeHNs TpeOOBaHMiT Ge30MacHOr0 00CTyKUBAHMUS, OXPaHbl TPYyAA U
TEeXHUKHU 0€30I1aCHOCTU




Yposens 3

copMHUpOBaHHBIE HABLIKHU B cepe coOmoaeHus TpeOoBaHUll 6€301acHOr0 00CIyKUBaHHs, OXPaHbl TPyJa U
TEeXHUKHU 0€30I1aCHOCTHU

OIIK-7.2: Co0moaer mosio;KeHHsi HOPMATHBHO-PABOBBIX aKTOB, PErYJIHPYIOIIUX OXPaHY TPYAa M TEXHHKY (6€30MaCHOCTH

3HaTh:
VYpoBeHb 1 | hparmeHTapHbIE 3HAHHS MOJIOKEHHH HOPMATHBHO- ITPABOBBIX aKTOB, PETYIHPYIONIMX OXpPaHy TPYyIa U TEXHUKY
0€e30MacHOCTH
VYpoBeHb 2 | 00lie, HO He CTPYKTYpPUPOBAHHBIE 3HAHUS MMOJOKEHUH HOPMaTHBHO- [IPABOBBIX aKTOB, PETYJIUPYIONIMX OXPaHy
TpyJa W TEXHUKY O€30MacCHOCTH
VYpoBeHb 3 | chopMupOBaHHBIE 3HAHUS MOJIOKEHNH HOPMATHBHO- MPABOBBIX AKTOB, PETYIMPYIONIMX OXPaHy TPyda M TEXHUKY
0€e30MacHOCTH
Ymers:
VYposenb 1 |cnabo chopmupoBaHHbIe YMEHUs B chepe COOIOACHHS MOJI0KEHUH HOPMATUBHO- MPABOBBIX aKTOB,
PETYJIUPYIOIINX OXpaHy TPyJa M TEXHUKY 0€30MacHOCTH
YpoBeHb 2 | 9acTHYHO OCBOCHHBIE YMEHHS B Cepe COONIOMEHNS TMOI0KEHHH HOPMATHBHO- PABOBBIX aKTOB, PETYIIHPYIOIINX
OXpaHy TpyJa W TEeXHHKY 0€30MacHOCTH
VYpoeenb 3 | chopmupoBaHHble YMeHHsST B chepe COOIIIOICHHS MOI0KEHHH HOPMAaTHBHO- [IPABOBBIX aKTOB, PETYJIUPYIONIHX
OXpaHy Tpy/Jla M TEeXHHUKY 0€30MacHOCTH
Baaners:
VYposeHb 1 |cnmabo chopmupoBaHHbIC HABBIKU B cepe COOTIOICHUS TTONOKESHUH HOPMATHBHO- MPABOBBIX aKTOB,
PETYJNHPYIONIUX OXpaHy TpyJa U TEXHUKY 0€30MaCHOCTH
VYpoBeHb 2 | 9acTHYHO OCBOEHHBIE HABBIKKM B C(hepe COOIIOAEHHS MMOJOKEHHH HOPMATHBHO- MPABOBBIX aKTOB, PETYITHPYIOMIHX
OXpaHy Tpy/Jla M TEXHHUKY 0€30MacHOCTH
YpoBeHb 3 | chopMHUpOBaHHBIC HABBIKH B chepe COOMIONCHHUS MONOKEHNI HOPMATHBHO- MPABOBBIX aKTOB, PETYIHUPYIOLUINX

OXpaHy TpyJa M TeXHUKY 0e30MacHOCTH

OIIK-6.1: OcyumiecTBJisieT MOMCK M MPUMEHSIET HEO0XOAUMYI0 HOPMATHBHO-NPABOBYIO JOKYMEHTALUIO /1JIS 1eSITEJILHOCTH B

u30panHoii npodeccuoHanbHOIl chepe

3HaTth:
VYposens 1
OCHOBBI OCYIIECTBJIECHHS ITOMCKA U IIPUMEHEHUS HEOOX0AUMOI HOPMAaTUBHO-IIPABOBON JIOKyMEHTAIUHU IS
JIeATEeILHOCTH B M30paHHOU MpodecCuoHaIbHON cepe
Yposenb 2 | TIopsiIoK OCYIIECTBICHHS MOMCKA U IPUMEHEHHs HEO0OX0IUMMOI HOPMAaTHBHO-TIPABOBON JTOKYMEHTALUH JUIS
JIeATEeTLHOCTH B M30paHHOU MpodeccuoHalbHOU chepe
VYposens 3 | [Ipouenypy OCyIIECTBICHHS MOUCKA U IPUMECHCHHUST HEOOXOIMMON HOPMATHBHO-NIPABOBOW JOKYMEHTAIUH ISt
JIesITEILHOCTH B M30paHHOM podeccnoHanpHon chepe
Ymers:
VYpoBeHb 1 | Peann3oBbIBATH IEMEHTHI OCYIIECTBICHUS MOUCKA M MPUMEHEHHUsI HEOOXOIUMOM HOPMAaTHBHO-TIPABOBOM
JIOKYMEHTALUU U1 JesATEIbHOCTH B M30paHHOi npodeccroHaibHOM cdepe
YpoBenb 2 | Peann3oBbIBaTh MOPSAOK OCYIICCTBICHHS MTOMCKA U MPHUMCHEHHUSI HEOOXOIUMON HOPMAaTHBHO-IIPABOBOI
JIOKYMEHTAIUH JUTsl JesITENIbHOCTH B H30paHHO! po(ecCHOHaNbHOHN chepe
Yposenb 3 | Peann3oBEIBaTE MPOLEAYPY OCYIIECTBICHHS MOMCKA U MPUMEHEHUsS] HEOOXOAUMON HOPMAaTHBHO-IIPABOBOM
JIOKYMEHTALUU I JesATEIbHOCTH B M30paHHOi npodeccroHaibHOM chepe
Baapers:
VYpoeenb 1 | HaBbikamu, MO3BOJISIIOIIMMHE PEaTM30BHIBATE JIEMEHTHI OCYLISCTBICHHUS MTOUCKA U MPUMEHEHHUS] HEOOXOIUMOH
HOPMaTUBHO-NIPaBOBOM JOKYMEHTAIUH AJIs IeATEIILHOCTH B U30paHHOI podeccuonanbHOM chepe
YpoBens 2 | HaBbIkamu, MO3BONISIONIMMH PEATH30BBIBATH TOPSIIOK OCYIIECTBICHHUS IOMCKA M MPUMEHEHHS HEOOX0auMOil
HOPMaTHBHO-TIPABOBON TOKYMEHTAIIMH IS AEITEIHHOCTH B H30paHHOH MpodeccnoHanpHoM chepe
Yposens 3 | HaBbIkamu, MO3BOIISIOLIMMH PEATH30BBIBATH IPOLIEAYPY OCYLICCTBICHUS OMCKA M MPUMEHECHHS HE0OX0IUMOil
HOPMAaTHBHO-TPABOBOW JJOKYMEHTAILIMH JUIsl AESTENHHOCTH B M30paHHOM npodeccuoHaIbHOi chepe
OIIK-6.2: Cobaionaet 3akoHoaaTe bcTBO Poccuiickoii @enepanuu o NpeaocTaBaeHIH YCIyT
3HaTh:
VYpoBenb 1 | hparmeHTapHbIe 3HaHUS TIOJIOKEHUH 3aKoHOIaTenbcTBa Poccuiickoir Penepanuut 0 MPeIOCTABICHAN YCIyT
VYpoBeHb 2 | 00mne, HO HEe CTPYKTYPHPOBaHHBIC 3HAHMS [OJIOXKEHHI 3aKoHOaaTenscTBa Poccuiickoir denepanuu o
MPEeIOCTaBICHUH YCIIyT
Yposenb 3 | chopMupoBaHHAs CHCTEMa 3HAHHUI MMOJOKCHHUH 3aKoHOAaTeIbCTBA Poccuiickoit deaepanun 0 MpeIoCTaBICHHN
ycIIyT
YMmern:
VYpoeenb 1 | PeanuzoBbiBaTh Ha TpakTHKe hparMeHTapHBIC 3HAHUS TOJIOKESHUH 3aKOHOIaTeNbcTBa Poccuiickont denepanun o

IIPeOCTaBIEHUH YCIIyT




YpoBeHs 2

Peanu3oBbIBaTh Ha MpaKTUKE OOIIUE, HO HE CTPYKTYPUPOBAHHbBIE 3HAHUS IOJIOKEHUN 3aKOHOJATEIbCTBA
Poccuiickoil @enepanuu o NpeaoCTaBIeHUN YCIyT

VYpoBenb 3 | Peann3oBbIBaTh Ha MPakTHKE CHOPMHUPOBAHHYIO CHCTEMY 3HAHHIA TTOJOKEHHH 3aKOHOAATEIHCTBA POCCHIACKOM
®denepanuu 0 MPeIOCTABICHUH YCIYT
Baapers:
VYposenb 1 | HaBbikamH, MO3BOMIOIOIIMMHE PEalM30BaTh HA MPAKTHKE (parMEeHTapHBIC 3HAHUS IMOJOKEHUH 3aKOHOJATEeNbCTBA
Poccuiickoit denepanuu o MperoCTaBIeHUH YCIIyT
VYpoBers 2 | HaBblkamu, IO3BOJIIOIOMIMMA PEATM30BaTh HA MPAKTHKE O0LINE, HO HE CTPYKTYPHPOBAHHBIC 3HAHUS MOJIOKCHHI
3akoHogatenbeTBa Poccuiickoit denepanuu o mpegocTaBISHUH yCIIyT
VYpoeenb 3 | HaBblkamu, MO3BOJIIOIOMIMME PEaM30BaTh HA IPAKTHKE CHOPMUPOBAHHYIO CHCTEMY 3HAHMIA TTOJIOKCHUM
3aKoHozarenbcTBa Poccuiickoit denepaliii 0 Ipe1oCcTaBISHUN yCIIyT
OIIK-6.3: ObecneunBaeT TOKYMEHTO000POT B COOTBETCTBHH ¢ HOPMATHBHBIMH TPeOOBAHHSIMH
3Hath:
VpoBenb 1 | DnemMeHTHI
obecrie4eHus: TOKYMEHTO000pOTa B COOTBETCTBHM C HOPMAaTUBHBIMHU TPeOOBaHUAMU
VYpoeens 2 | IIponenypy obecriedeHus JOKyMEHTOO0O0POTa B COOTBETCTBHU C HOPMAaTHBHBIMH TPEOOBAHHUAMHU
VYposens 3 | Cucremy obecrieueHns: TOKYMEHTOO00pOTa B COOTBETCTBHU C HOPMATHUBHBIMH TPeOOBaHHSIMH
Ymers:
VYpoBenb 1 | Peann3oBbiBaTh 371€MEHTHI
obecrieyeHus] TOKyMEHTO000POTa B COOTBETCTBUM C HOPMATHBHBIMH TPEOOBaHUSIMHU
VYpoeHb 2 | Peanu3oBbiBaTh IpoLieaypy obecredeHust JOKyMEHTO000poTa B COOTBETCTBUM C HOPMAaTUBHBIMU TPeOOBaHUAMU
VYposenb 3 | Peanu3oBbIBaTh cUcTeMy oOecrieueHHsl JOKYMEHTO000pOTa B COOTBETCTBUM C HOPMATUBHBIMU TPEOOBAHUSIMU
Baapers:
Vposenb 1 | HaBbikamu, O3BOJISIOIUMMYU PEATU30BATh 3IEMEHTHI
obecrieyeHus] TOKyMEHTOO00POTa B COOTBETCTBUM C HOPMATHBHBIMH TPEOOBaHUSIMHU
VYpoBers 2 | HaBblkamu, MO3BOJSIIOLIMME PEaNTH30BaTh IPOIEAYPY obecnedeHns JOKYMEHT0000pOTa B COOTBETCTBUH C
HOPMaTHUBHBIMH TPEOOBAHHUSIMH
Yposenb 3 | HaBbIkamH, MO3BOJISIONMMH PEan30BaTh CUCTEMY 00ECIICUCHHUsI JOKYMEHTO000pOTa B COOTBETCTBUH C

HOPMaTHUBHBIMH TPEOOBaHHSIMH

OIIK-5.1: Orlpez[e.]meT, AHAJIU3MPYET, OHCHUBAET MPOU3BOACTBCHHO-9KOHOMHUYECCKHE TMMOKA3aTE/IN l'[pe}ll'lpl/lﬂTI/lﬁ cepBHuca

3HaTh:
VYposens 1
IIpouenypy onpeneneHust NpOU3BOJICTBEHHO-DKOHOMUYECKUX IOKa3aTeNell MpeAnpuaTHii cepBuca
VYposens 2 | IIpouenypy ompeneneHus, aHanu3a IPOU3BOIACTBEHHO-YKOHOMHYECKUX ITTOKa3aTeNleH MPEeANpUsITHI cepBHca
VYposens 3 | [Ipouenypy ompesencHus, aHAIN3a, OLEHKH MPOU3BOACTBEHHO-3KOHOMHYECKUX MOKa3aTeseil mpeanpusITuii
cepBuca
Ymers:
VYpoBenb 1 | PeanuzoBeiBaTh mpouenypy onpeAeiaeHusl MPOU3BOICTBEHHO-O9KOHOMHYECKHX MMOKa3aTelel MpeanpHusITuil cepBrca
YpoBeHb 2 | Peann30BEIBaTh NPOLEAYPY ONPEICICHHUs, aHAIN3a MPOU3BOACTBEHHO-9KOHOMHYECKHX MOKa3aTesied MPeanpUsITHI
cepBuca
VYposens 3 | Peann3oBbIBaTh MPOLEAYPY ONPEICICHHS, aHaIN3a, OUCHKH IIPOM3BOCTBEHHO-KOHOMUYECKUX MOKa3aTeneit
IpeNIpUATHI cepBUCa
Baaners:
VYposers 1 | HaBblkamu, MO3BOJISIIOIIMMH PEATH30BBIBATH MMPOLEAYPY ONMPEACICHHS MPOU3BOICTBCHHO-IKOHOMHUYECKIX
MoKa3aTesie mpeanpusiTUiA cepBuca
VYpoBeHs 2 | HaBbikamu, MO3BOJSIOLIMMI PEaM30BbIBATE [POLEAYPY ONPECICHHs, aHAIN3a [IPOU3BOICTBEHHO-9KOHOMUYECKHX
MoKa3aTesiel mpeAnpusiTUiA cepBuca
Yposens 3 | HaBbIkamu, [O3BOJISIONIMME PEaM30BbIBaTh MPOLEAYPY ONMpPEACICHHS, aHaIN3a, OLEHKH IPOH3BOICTBEHHO-
SKOHOMMUECKUX [TOKa3aTelel NpeupUaTUil cepBUCca
OIIK-5.2: IIpunuMaeT IKOHOMUYECKH 000CHOBAHHbIE YIPaBJIeHYeCKHe pelleHus]
3nate:
VYpoBeHb 1 |OCHOBBI NPUHATHS YKOHOMHYECKH 00OCHOBAHHBIX YIPABICHUYECKUX PELICHHH
VYposens 2 | [IpuHIUIEI OPUHATHS YKOHOMUYECKH 00OCHOBAHHBIX YIPaBICHYECKUX PEIICHUH
VYposenb 3 | CucreMy NpUHATUS SKOHOMHUYECKH OOOCHOBAHHBIX YNPABICHUYECKUX PELICHUH
Ymers:
VYpoBerp 1 | Peann3oBEIBaTE OCHOBBI TPHUHITHAT SKOHOMHYIECKH 0OOCHOBAHHBIX YIPABICHYECKHX PEIICHUH




YpoBeHs 2

PeanuzoBbiBaTh MNpUHOUIIBI TPUHATHSA S9KOHOMHWYCCKHU 000CHOBaHHBIX YIpaBJICHUYCCKUX peHIeHI/Iﬁ

VYpoBenb 3 | Peanu3oBbIBaTh CUCTEMY MPHHATHS YKOHOMUYECKH OOOCHOBAHHBIX YIPABICHYSCKUX PEIICHUI
Baapers:
VYposenb 1 | HaBbikaMu, MO3BOJISIIONIMME PEATU30BaTh OCHOBBI NMPHHATUAT IKOHOMHYESCKH 0O0OCHOBAHHBIX YHPABICHYSCKUX
peleHui
YpoBers 2 | HaBblkamu, MO3BOJISIOIIMME PEAIM30BaTh IPUHIHUIBI IPHHATHS YKOHOMHYIECKA 0OOCHOBAHHBIX YIPABICHUCCKHX
peueHui
VYpoeenb 3 | HaBbikamu, MO3BOJISIONMME PEAM30BaTh CHCTEMY MPUHSATHSI 3KOHOMHUYECKA OOOCHOBAHHBIX YIIPABICHYECKHX
peueHui
OIIK-5.3: O6ecneunBaeT IKOHOMUYECKYIO I(P(PeKTHBHOCTH CEPBUCHOI TeATETbHOCTH MpPeANPHATHS
3Hath:
VpoBeHb 1 | ocHOBBI oOecrieueHHss SKOHOMUYECKOH 3(P()EKTUBHOCTH CEPBUCHOM NESTENBHOCTH MPEIIPUITHS
VYpoBeHb 2 | mpHHIMIBI 00ECTIEYCHUST IKOHOMUYECKOH dPPEKTUBHOCTH CEPBUCHON JACATEILHOCTH MPEANPHUITUS
VYpoBenb 3 | cucTeMy obecredeHns] SKOHOMUUESCKOH 3P HEKTHBHOCTH CEPBUCHON ACATCIBHOCTH MPEIIPHSITHUS
YMmern:
VYpoBenb 1 | Peann3oBbIBaTh OCHOBBI OOECTICUEHUST SKOHOMUUECKOH 3P HEKTHBHOCTH CEPBUCHOM AEATEILHOCTH MPEANPHSATHS
VYpoBeHb 2 | Peann3oBbIBATh MPUHIMIBI O0ECTICUECHHsT IKOHOMUYECKOH 3((EKTHUBHOCTH CEPBUCHOM NESITEILHOCTH
MPEIPUITHS
Vposens 3 | PeannzoBbIBaTh cucteMy o0ecmedeHus SKOHOMHIECKOH () (EKTHBHOCTH CEPBUCHON AEATEINEHOCTH IPEIPHSTHS
Baaners:
VYposenb 1 | HaBbikamu, TIO3BOJISIOMINME PEATH30BaTh OCHOBBI 0OECTICUEHMST SKOHOMHUYECKOH d(PPEKTHBHOCTH CEPBHUCHOMN
JIeSITEIbHOCTH TTPE I PHSTHS
VYpoBeHb 2 | HaBbikaMu, MO3BOJISIONIMME PEATH30BaTh MPHHIMIBI 00ECTICYCHHS YIKOHOMHIECKON 3()(DEKTUBHOCTH CEPBUCHON
JIESATSIILHOCTH MPEIITPHUSITHS
VYposenb 3 | HaBbikamu, TTO3BOJISIOIINME PEATH30BaTh CHCTEMY 00eCIIEUeHNsT SKOHOMUUYECKOM 3P PEKTHBHOCTH CEPBUCHOM

ACATCIIBHOCTU MPEATIPUATUS

OIIK-4.1: OcyuiecTB/IsieT MAPKETHHIOBBIE HCCIEI0BAHUS PHIHKA YCJIYT, MOTHBALUIO NMOTPeOUTE/Iell U KOHKYPEHTOB

3HaTh:
VpoBeHb 1 |OCHOBBI OCYIIECTBIICHHS MAapKETHHIOBBIX HCCIICIOBAHUS PBIHKA YCIYT, MOTHBAIL[UK NOTpEeOUTENEH U KOHKYPCHTOB
YpoBeHb 2 | IPUHITHITBI OCYIIECTBIEHHST MApKETHHTOBBIX HUCCIIEIOBAHMS PHIHKA YCIIYT, MOTHBAIIMU TOTpeOUTENEH 1
KOHKYPEHTOB
YposeHsb 3 CHCTEMY OCYIIECTBJICHUSI MAapKETHHIOBBIX HCCIIEOBAHMS PBIHKA yCIYT, MOTHBALMH MOTpeOHUTENeH 1
KOHKYPEHTOB
Ymerhb:
VpoBenb 1 | Peann3oBbIBaTH OCHOBBI OCYIIECTBICHHS MAapKETHHTOBBIX HCCICIOBAHUS PBIHKA YCIYT, MOTHBALIMU MTOTpeOUTECH
1 KOHKYPEHTOB
YpoBeHb 2 | Peann30BbIBATH MPUHIIKIIBI OCYIIECTBICHUSI MAPKETHHIOBBIX MCCIICIOBAHMS PHIHKA YCIIYT, MOTHBAIMU
noTpeduresei 1 KOHKYPEHTOB
VYpoBeHb 3 | Peann3oBBIBATH CHCTEMY OCYIIECTBICHHS MapKETHHTOBBIX MCCIAEIOBAHUS PHIHKA YCIYT, MOTHBALMK TOTpeOHTEIEH
1 KOHKYPEHTOB
Buaagers:
VYposenb 1 | HaBbikamu, MO3BOJISIOIAMA PEATN30BaTh OCHOBBI OCYIIECTBICHHS MApKETHHTOBBIX HCCIICIOBAHHUS PHIHKA YCIYT,
MOTHBALIUH MTOTpEeOUTENEH U KOHKYPEHTOB
YpoBeHb 2 | HaBbikaMHu, TO3BOJISIONINME PEATH30BATh TPHHIUITEI OCYINECTBIEHUS MapKETHHIOBBIX HCCIIEIOBAHMS PHIHKA
YCIIYT, MOTHBAIIMU IOTPEOUTENCH U KOHKYPEHTOB
VYposenb 3 | HaBbikaMu, MO3BOJISIOIIAMA PEaTM30BATh CHCTEMY OCYIIECTBICHHS MAapKETHHIOBBIX HCCIICMIOBAHUS PHIHKA YCIIVT,
MOTHBAIUY MOTpeOUTENEH U KOHKYPEHTOB
OIIK-4.2: Opranu3yer npoJBU:KeHHE H NPOJAKH CEPBHCHOIO NMPOAYKTA, B TOM YHCJe C MOMOIIbIO OHJIAiH M UHTEPHET
TEXHOJIOTH i
3HaTh:
VYpoBeHb 1 |OCHOBBI OpraHU3aIMK MPOIABHKCHUS U MPOJAKH CEPBUCHOTO MPOAYKTA, B TOM YHCIIC C MIOMOIIBIO OHJIAHH 1
WHTEPHET TEXHOJOTUH
YpOBeHb 2 | IPUHITUITBI OPTAHU3AINH TIPOABIKEHUS U MPOJAXKH CEPBUCHOTO MPOAYKTA, B TOM YHUCIIE C TOMOIIBIO OHJIAHH U
WHTEPHET TEXHOJIOI Ui
YpoBeHb 3 | crcTeMy OpraHU3anyy TPOABMKEHHS M IPOJAKH CEPBUCHOTO MPOAYKTA, B TOM YHCIIE C TOMOIIBIO OHJIANH M

HUHTCPHET TEXHOJIOT UM

YMmerh:




Yposens 1

Peann3oBrIBaTE OCHOBBI OpraHU3alUy MPOJBIXKEHAS U IPOJAKH CEPBUCHOTO MPOAYKTA, B TOM YHCJE C IOMOIIbIO
OHJIallH U HHTEPHET TEXHOJIOTUH

VYpoBeHb 2 | Peann3oBbIBATH MPUHIMITEI OPTaHU3AINH TIPOABMKEHHS W MPOJAKH CEPBUCHOTO MPOIYKTA, B TOM YHCIIE C
MMOMOIIHI0 OHJIAMH U UHTEPHET TEXHOJIOTHI
VYpoBenb 3 | Peann30BbIBaTH CHCTEMY OPraHM3AIMU POABMKCHIS M MIPOJIAXKH CEPBUCHOTO IPOIYKTa, B TOM YHCIIE C TIOMOIIIBIO
OHJIallH U HHTEPHET TEXHOJIOTUH
Baagers:
Vposenb 1 | HaBbikamu, MO3BOJISIOIIAMA PEATU30BaTh OCHOBBI OPraHU3alNK TPOIABMKEHHS M TMPOAAKH CEPBUCHOTO MPOIYKTa,
B TOM YHCJI€ C TTOMOIIHIO OHJIAH M MHTEPHET TeXHOJIOTHIl
VYpoBens 2 | HaBblkamu, MO3BOJIIIONIMME PEAM30BATh IPUHIIUIBI OPraHU3aIUK TIPOIBIKEHUS U MPOJAXKH CEPBUCHOTO
MPOJIyKTa, B TOM YHCJIE C IOMOIBIO OHJIAi{H 1 UHTEPHET TEXHOJIOT Ui
VpoBenb 3 | HaBbikamu, MO3BOISIOIIAMH PEaan30BaTh CHCTEMY OPTaHH3AIMHU MPOIBIKEHUS M MPOJAKH CEPBUCHOTO MPOIYKTA,
B TOM YHCJI€ C TTOMOIILIO OHJIAH U MHTEPHET TEXHOJIOTHIl
OIIK-4.3: ®opMupyer crnienHaIU3MPOBAHHbIE KAHAJBI COBITA CEPBUCHBIX MPOAYKTOB M YCJIYyT
3HaATh:
YpoBeHb 1 |oCHOBBI (hOpMHPOBAaHUS CHELHMATU3UPOBAHHBIX KAHAJOB COBITA CEPBUCHBIX MPOAYKTOB H YCIYT
VYpoBeHb 2 | mpuHIUIBI GOPMUPOBAHUS CIICHHATH3UPOBAHHBIX KAHAJIOB COBITA CEPBHCHBIX MPOAYKTOB H YCIIyT
Vporens 3 | cuctemy popMupoBaHHUs CHICIHATH3UPOBAHHBIX KaHAJIOB COBITa CEPBUCHBIX MPOAYKTOB M YCIYT
YMmerh:
Vpoeenb 1 | Peann3oBeiBaTh OCHOBBI (HOPMHUPOBAHUS CHECIUATA3UPOBAHHBIX KAHAJIOB COBITA CEPBUCHBIX MPOIYKTOB U YCIYT
VpoBenb 2 | Peann3zoBsiBaTh MPHUHIHUIE GOPMUPOBAHUS CIICIHATM3UPOBAHHBIX KAHAJIOB COBITA CEPBHCHBIX MPOAYKTOB H YCIYT
Vporenb 3 | PeannsoBsiBaTh cucTeMy POPMUPOBAHHUS CIICIIHATH3UPOBAHHBIX KAHAJIOB COBITA CEPBHUCHBIX MPOIYKTOB U YCIYyT
Baagers:
VYposenb 1 | HaBbikamu, TO3BOJISIONIMME PEATN30BaTh OCHOBBI (DOPMHUPOBAHUS CIENHATM3UPOBAHHBIX KaHAIOB COBITA
CEepPBUCHBIX IPOIYKTOB U YCIyT
YpoeHb 2 | HaBbikaM, MO3BOJISIIONIMME PEATN30BaTh MPUHIUIBI GOPMHUPOBAHUS CIICIIUATH3UPOBAHHBIX KAaHAJIOB CObITA
CEepPBUCHBIX IPOIYKTOB U YCIyT
VYposenb 3 | HaBbikamu, MO3BOJSIONIMMH PEATM30BaTh CHCTEMY (DOPMHUPOBAHUS CIIENHATU3MPOBAHHBIX KaHAIOB COBITA

CEPBHUCHBIX IPOAYKTOB U yCIIyT

OIIK-3.1: OueHnBaeT Ka4eCTBO OKA3aHUA YCJYT B CEPBHCE HA OCHOBE KJIMEHTOOPUEHTHPOBAHHBIX TEXHOJIOTHii

3HaTh:
Yposens 1 OCHOBBI
OIICHKH KadecTBa OKa3aHWs yCIYyT B CEPBHCE Ha OCHOBE KIMEHTOOPHUEHTHPOBAH-HBIX TEXHOJOTHI
VYpoBeHb 2 | IPUHIUNBI OLEHKH Ka4eCTBA OKAa3aHUs YCIIYT B CEPBHCE Ha OCHOBE KIIMEHTOOPHEHTHPOBAH-HBIX TEXHOJOTHN
VYpoBeHb 3 | cuCTeMy OLEHKH KaueCTBa OKa3aHMs YCJIYT B CEpBUCE Ha OCHOBE KIIMEHTOOPHEHTHPOBAH-HBIX TEXHOJOTHN
YMeThb:
VYpoBenb 1 | PeannzoBeiBaTh OCHOBBI
OIICHKH KadecTBa OKa3aHWs yCIYyT B CEPBHCE Ha OCHOBE KIMEHTOOPHUEHTHPOBAH-HBIX TEXHOJOTHI
VYpoBeHb 2 | Peann3oBbIBaTh MPHHIMITEI OIIEHKH KauecTBa OKa3aHHs YCIYT B CEPBHCE HAa OCHOBE KIMEHTOOPHEHTHPOBAH-HBIX
TEXHOJIOTHI
VYpoBeHb 3 | Peann3oBbIBaTH CHCTEMY OLIEHKHM KayecTBAa OKa3aHHs YCIYT B CEPBHCE HA OCHOBE KIMEHTOOPHUEHTHPOBAH-HBIX
TEXHOJIOT U
Baagernb:
Vposenr 1 | HaBbikamu, MO3BOJISIONMME pean30BaTh OCHOBEI
OIICHKH KauecTBa OKa3aHWs yCIYyT B CEPBHCE Ha OCHOBE KIMEHTOOPHMEHTHPOBAH-HBIX TEXHOJOTHI
YpoBeHb 2 | HaBbikaMH, MO3BOJISIONIMMHI PEATN30BaTh MPUHIIUIIBI OIEHKH Ka4eCTBa OKa3aHHs YCIYyT B CEpPBHCE Ha OCHOBE
KJIIHEHTOOPUEHTHPOBAH-HBIX TEXHOJIOTHI
VYpoBenb 3 | HaBbikaMHu, MO3BOJIAIOIIMMHI PEATN30BATh CHCTEMY OLEHKHM KayeCcTBa OKA3aHUS YCIYT B CEPBUCE HA OCHOBE

KIIMCHTOOPHUECHTUPOBAaH-HBIX TEXHOJOTUi

OIIK-3.2: O6ecneuynBaeT TpedyemMoe Ka4eCTBO MPOLECCOB OKA3AHNUS YCIYT B CEPBHCE B COOTBETCTBHH € MEKAYHAPOIHBIMH

H HAHUOHAJIIBHBIMHA CTAHAAPTAMH

3HaTh:
VYpoBeHb 1 |ocHOBBI obecriederus TpeOyeMOro KauecTBa MPOIECCOB OKA3aHUS YCIIYT B CEPBHUCE B COOTBETCTBHH C
Me)K}lyHapO}lHBIMI/I 1 HAIIUOHAJIbHBIMU CTaH}IapTaMI/I
Yposensb 2 MPUHIMITBI 00ecTieueH st TpeOyeMOro KauecTBa MpOoIeCCOB OKa3aHMsl YCIIYT B CEPBUCE B COOTBETCTBUH C
MEXIyHAPOAHBIMH M HALIMOHATLHBIMH CTaHAapTAMU
VYpoBenb 3 | cucremy obecrieueHust TpeOyeMOro KayecTBa MPOILIECCOB OKa3aHUs YCIYT B CEPBUCE B COOTBETCTBHHU C




MCEXAYHAPOAHBIMH W HAllMOHAJIbHBIMU CTaHAAPTaMU

Ymers:
Yposenb 1 | Peann3oBEIBaTE OCHOBEI oOecIedeHHs TPeOyeMOro KadecTBa IPOIECCOB OKa3aHHs YCIyT B CEpBUCE B
COOTBETCTBUU C MEXKIyHapPOIHBIMHU 1 HallUOHAJIbHBIMHU CTaHIapTaMU
YpoBerb 2 | Peann3oBbIBaTh NMPHHLKIIEI 0OeCIeYCHHsT TPEOYEMOro KadecTBa MPOIECCOB OKa3aHUsI YCIYT B CEPBUCE B
COOTBETCTBHH C MEKIYHAPOIHBIMU U HAIMOHAJIBHBIMU CTaHAAPTAMH
VYpoBeHs 3 | Peann3oBsiBaTh cHcTeMy obecriedeHns: TpebyeMOoro KauyecTBa IpoLEeccOB OKa3aHUs YCIyT B CEPBHUCE B
COOTBETCTBUU C MEXKyHApPOIHBIMHU 1 HALIUOHAJIbHBIMHU CTaHIapTaMU
Baaners:
VYposerp 1 | HaBblkamu, HO3BOISIIOLIMME PEaTH30BaTh OCHOBBI 0OOecredeHHsI TpeOyeMOro KauecTBa MpOLECCOB OKA3aHHs YCIyT
B CEpBHCE B COOTBETCTBUH C MEXTyHAPOIHBIMH U HAIMOHAJILHBIMH CTaHIAPTaAMH
VYpoBeHs 2 | HaBbikamu, MO3BONSIOIIMME PEaii30BaTh OPHHIMIBI 0OecIeueH st TpeOyeMoro KauyecTBa IMpoLeccoB OKa3aHHs
YCIIYT B CEPBHCE B COOTBETCTBHH C MEXITYHAPOIHBIMU U HALIMOHAJILHBIMU CTaHAapTaMu
VYposers 3 | HaBbikamu, [MO3BOJSIIOLIMME PEajn30BaTh CUCTEMY O0ECIICUCHHUs TPEOYEMOro KadecTBa MPOLECCOB OKA3aHHs
YCIIyT B CEPBHUCE B COOTBETCTBHUHU C MEXIYHAPOAHBIMH U HAIMOHAJIEHBIMH CTaHIAPTaMHU
OIIK-3.3: ObecneunBaeT OKa3aHue YCIYT B COOTBETCTBUH € 3asiBJEHHBIM KA4eCTBOM
3HaTth:
VYpoBeHb 1 | OCHOBBI OOecreueHMs: OKa3aHUs YCIyr B COOTBETCTBUU C 3asBJICHHBIM Kaue€CTBOM
YpoBeHsb 2 IIPUHLUIEI 00eCcIeueHNs OKa3aHus YCIyT B COOTBETCTBHU C 3asBIECHHBIM KaueCTBOM
VYpoBeHb 3 | cucreMy obecreueHus: OKa3aHUs yCIyr B COOTBETCTBHHU C 3asBICHHBIM KaueCTBOM
Ymern:
VYpoBenb 1 | Peann3oBbIBaTh OCHOBBI 0OECIIEUSHHUST OKa3aHHs YCIYT B COOTBETCTBUH C 3asBJICHHBIM KaueCTBOM
VYpoBeHb 2 | Peann3oBhIBaTh MPUHLMITEI 00ECTIEYeHHs OKAa3aHUs YCIYT B COOTBETCTBUH C 3asSBJICHHBIM KaueCTBOM
VYpoBenb 3 | PeannzoBbIBaTh cucTeMy oOecIieueHns] OKa3aHHsI YCIIYyT B COOTBETCTBHU C 3asBJICHHBIM KaueCTBOM
Baaners:
VYposers 1 | HaBblkamu, IO3BOJISIOMIMMA PEATH30BaTh OCHOBBI OOECIICUCHHS OKa3aHUs YCIYr B COOTBETCTBHH C 3asBICHHBIM
KayeCTBOM
Yposenb 2 | HaBbIKaMHM, HO3BOJIIONIMMHA PEATH30BATh NPUHIUITEI 00CCIICYCHUS OKA3aHHs YCIYyT B COOTBETCTBHHU C 3asIBJICHHBIM
KauyecTB
VYposers 3 | HaBblkamu, HO3BOJISIOLIMMA PEATH30BaTh CHCTEMY 00CCIICUCHHS OKa3aHUsI YCIYT B COOTBETCTBHH C 3asIBJICHHBIM
KayeCTBOM
OIIK-2.1: OnpenensieT HeJid U 3aJa4d YIPaBJIeHHUs] CTPYKTYPHBIMH MOAPa3aeleHHsIMH NpeInpusaTHii cepbl cepBuca uin
ApPYTux cepax, B KOTOPHIX HEOOXOTUMO OCYIIIECTBIIEHNE CEPBHCHOI NeATeJIbHOCTH
3HATh:
YpoBeHb 1 | OCHOBBI OompeseneHus Leel U 3aad ynpaBieHHus: CTPYKTYPHBIMH MOAPA3ICICHUSIMU TPEINPUATHIA chepbl cepBrca
WM ApYyTux chepax, B KOTOPHIX HEOOXOJUMO OCYIIECTBICHUE CEPBUCHOM J1€ATEIBHOCTH
YpoBeHb 2 | IPUHIKITBI ONpeaeIeHus HesIei 1 3aa4 YIIPABJICHUS CTPYKTYPHBIMH TIOAPa3aeICHHSME MPEANPHATHI chephl
CepBHcCa WM IpyTrux cepax, B KOTOPHIX HEOOXOAMMO OCYIIECTBICHNE CEPBUCHON IEATEIHLHOCTH
YpoBeHb 3 | cHCTEMy ONpe/eNCHus LeJieH U 33a1a4 YIPaBICHHUs CTPYKTYPHBIME TOpa3IeCHUAMH MPEAIPHATHIl cheps
cepBHca WU IpYyrux chepax, B KOTOPHIX HEOOXOANMO OCYIIECTBICHUE CEPBUCHOI NEesITEIbHOCTU
YMmern:
VYpoeenb 1 | Peann3oBbIBaTh OCHOBBI ONpENENICHUs LeNiel U 3a/1ad YIPaBICHUS CTPYKTYPHBIMH TIOAPa3IeICHUSIMHI IPEATIPUSITHI
ctepsl cepBUCa WIH IPYTHX cepax, B KOTOPHIX HEOOXOAMMO OCYIIECTBICHNE CEPBUCHON IEATEIBHOCTH
YpoBeHb 2 | Peann3oBEIBaTh NPHHIMIBL ONPEACICHUS LIeNeH U 33a1ad YIIPaBICHUS CTPYKTYPHBIMH ITOpa3IeICHUIMU
NPEANPHUITHIL chephl cepBrca WK APYrHX cepax, B KOTOPHIX HEOOXOAMMO OCYIIECTBICHUE CEPBUCHOMN
JIeSITEIILHOCTH
YpoBens 3 | Peann3oBEIBaTh CHCTEMY OIPEICICHHUS LIENeH 1 3a/1ad yIpaBiICHHUsI CTPYKTYPHBIMHU MOAPA3ACICHUSIMH
NpeAnpHUITHil chepbl cepBUCa WITH APYruX chepax, B KOTOPBIX HEOOXOAUMO OCYIIECTBICHHE CEPBUCHOM
JIeSITeIILHOCTH
Baagernb:
VYposenb 1 | HaBbikamu, MO3BOJISIONIMMH PEATH30BaTh OCHOBBI OTIPEeNICHNUs eiell U 3a/1a4 YIpaBJIeHHs CTPYKTYPHBIMU
HOApa3eNeHUSIMU IPEANIPUATHH cephbl cepBrca WIN APYrux cdepax, B KOTOPHIX HEOOXOIMMO OCYIIECTBICHHE
CEepBHUCHOU JeATENIbHOCTH
VYpoBens 2 | HaBbIkamu, TO3BOISIFOIIMMYI PEATM30BaTh IPHHIIUIIBL OIPECICHHs eIl U 3a/1a4 YIIPaBICHUS CTPYKTYPHBIMH
TIOApa3IeNCHUSIMU IPEANPUITHI cepbl cepBUCca MM IPYTHX cepax, B KOTOPHIX HEOOXOAMMO OCYILECTBICHUE
CEpPBUCHOM IESTENBHOCTH
Yposens 3 | HaBblkamu, MO3BOJISIFOIIMMH PEaIn30BaTh CHCTEMY ONpPEACIICHUS Lelel U 3aa4 YIPABICHUS CTPYKTYPHBIMH

noapasacJICHUAMA HpeHHpI/IﬂTI/Iﬁ ccbepm CepBHCa WIHN APYTUX C(i)ean, B KOTOPBIX H€06XOHI/IMO OCYHICCTBJICHUC
CepBHCHOﬁ JACATCIIbHOCTHU




OIIK-2.2: McnoJib3yeT OCHOBHbIEC METObI M IIPHEeMbl INIAHUPOBAHNS, OPTAHU3ALMH, MOTUBAIIMH H KOOPIAUHALMHI
JesiTeJIbHOCTH NPpeANpHATHIl (IoApa3ieneHnii) npeanpusaTHii cdepbl ceppuca WK APYrux cdepax, B KOTOPbIX HE00X0IUMO

OCylIeCTBJICHUE cepnucnoii AEeATCJIbHOCTH

3Hath:

YpoBerb 1 | OCHOBBI HCHOJIB30BAHHS OCHOBHBIX METOIOB M IIPUEMOB [UIAHUPOBAHUS, OPTaHU3ALMH, MOTHBALMH W KOOPAWHAIIUH
JIeATEIIbHOCTH MpeAnpusaTUui (moapasaeneHuil) npeanpusaTuid cepsl cepBrca win Apyrux cdepax, B KOTOPHIX
HE00XO0JUMO OCYIIECTBICHUE CEPBUCHOMN N€ATEIbHOCTU

YpoBeHb 2 | MPUHIMITBI HCIIOJIB30BAHKSI OCHOBHBIX METO/OB U MIPHEMOB ITAHUPOBAHMSI, OPTAaHU3ALIUH, MOTHBAIINA U
KOOPJMHALIMY JICSITEIBHOCTH TPEINPUATHN (TI0Ipa3/IeNICH i) PeANpUATH cepbl CepBUCa WK IPYTuX cdepax, B
KOTOPBIX HEOOXOIUMO OCYIIECTBIIEHUE CEPBUCHOM NESATENTEHOCTH

YpoBeHb 3 | cHCTEMY HCIIOJIB30BaHUSI OCHOBHBIX METOJIOB M [IPUEMOB [UIAHUPOBAHUS, OPraHU3AI[HH, MOTHBAIIUU U
KOOPJMHALIMY JICSITEIBHOCTH TPEINPUATHN (TI0Ipa3/IeNICH i) PeANpUATHI cepbl CepBUCa WK IPYTruX cdepax, B
KOTOPBIX HEOOXOIUMO OCYIIECTBIIEHUE CEPBUCHOM NEeATENTEHOCTH

YMmern:

VYposeHb 1 | Peann3oBbIBaTh OCHOBBI HCIOJB30BAHMUSI OCHOBHBIX METOJIOB M MPUEMOB IJIAHMPOBAHUS, OPTaHU3AIMH, MOTHBAIHU
U KOOPJMHAIMU AEATEIILHOCTH MPeANpHUsITUil (1oapa3eeHuid) IpeanpusTuid cepsl cepBUCca WK IPYTrux chepax,
B KOTOPBIX HEOOXOJUMO OCYIIECTBICHUE CEPBUCHOMN €ATEIbHOCTH

YpoBens 2 | Peann30BbIBaTh IPHHIIUIIEL UCIIONB30BAHMSI OCHOBHBIX METOJOB M MPHEMOB IUTAHUPOBAHUS, OPraHU3ALHH,
MOTHBAIIHU M KOOPAWHAIIMH ASATENFHOCTH NPEINpUATHH (MOApa3IeNeHuid) IpeanpuaTHii chephl cepBrca WU
JIpyrux cdepax, B KOTOPbIX HEOOXOAUMO OCYIIECTBIEHUE CEPBUCHON AESITEILHOCTU

YpoBens 3 | Peann30BbIBaTh CHCTEMY HCIIOIB30BAaHKSI OCHOBHBIX METOIOB U IIPUEMOB ILTaHHPOBAHMUS, OPraHU3ALHH,
MOTHBAIMU M KOOPAWHAIIMH ASATENbHOCTH NPEINpUATHH (MOApa3IeNeHuil) IpeanpuaTHii chephl cepBHca WU
JIpyrux cdepax, B KOTOPhIX HEOOXOAUMO OCYIIECTBIEHUE CEPBUCHON AESITEILHOCTU

Baangers:

Yposenb 1 | HaBbIkamH, [O3BOJISIONIMMH PEaN30BaTh OCHOBBI MCIIOJIB30BAHMS OCHOBHBIX METOJIOB M IPHEMOB IUIAHUPOBAHUS,
OpTaHM3AINH, MOTHBAIIMU M KOOPAWHALINH AESITEILHOCTH IPEIIPHATHH (TTOpa3ieleHui) IpeANpUsITHHA chepbl
cepBHca WIH IPYruX cdepax, B KOTOPHIX HEOOXOIUMO OCYLIECTBIEHUE CEPBUCHOMN EATEIHHOCTH

Yposenb 2 | HaBbIKaMH, TTO3BOJISIOIIMMH PEaIn30BaTh IPUHIMUIIEI HCIOJIB30BAHHUS OCHOBHBIX METOJIOB M IPHEMOB
IUIAaHUPOBAHUS, OPraHU3alluy, MOTHBAIIUU ¥ KOOPJIMHALMYU JESATENIbHOCTU NPeanpuaTHii (1oapa3aeneHuil)
NpenpusITHiA cheprl cepBrca WM APYTUX chepax, B KOTOPBIX HEOOXOIMMO OCYILECTBICHHE CEPBHCHOM
JIeATEeIIbHOCTH

Yposens 3 | HaBbikaMu, MO3BOJISIOLIMMH PEai30BaTh CHCTEMY HCIIOIb30BaHHS OCHOBHBIX METO/IOB M IPUEMOB
IUIAaHUPOBAHMS, OPTraHU3alluy, MOTHBAIIUU M KOOPIMHALUYU JIESATENbHOCTU NPEeanpUaTHH (TI0gpa3aeneHuit)
NpeanpusITHiA cheprl cepBrca WM APYruX chepax, B KOTOPBIX HEOOXOIMMO OCYILECTBICHHE CEPBUCHOM
JIeATEeIIbHOCTH

OIIK-2.3: OcyuiecTBiIsieT KOHTPOJIb JAeSITEIbHOCTH NMPeINpuATHi (moapa3aeieHuii) npeqnpusiTuii cepbl cepBuca Wiu
Apyrux cepax, B KOTOPbIX He00X0AUMO OCYlIeCTBJIECHHE CEPBUCHOI1 1esITeJIbHOCTH
3HATh:

VYpoBeHb 1 | OCHOBBI OCYHIECTBICHHUSI KOHTPOJS ACATEIBHOCTH NPEINPHUITHi (Toapa3aeneHuii) IpeanpusThii chepbl cepBrca
WM APYyTuX chepax, B KOTOPHIX HEOOXOJUMO OCYIIECTBICHUE CEPBUCHOM J1€ATEIBHOCTH

YpoBeHb 2 | NPHUHIHUIBI OCYIIECTBICHHS KOHTPOJIS ASITCIbHOCTH NPEANPUSTHIA ([IOApa3IeIICHIIl) NPEeAIpUsITHii chepbl
cepBHca WK IpyTrux chepax, B KOTOPHIX HEOOXOAMMO OCYIIECTBICHNE CEPBUCHON IEATEIHBHOCTH

YpoBeHb 3 | cuCTeMy OCYIIECTBICHHS KOHTPOIS AEATSABHOCTH NPEANPHUATHIA (Moapa3ieeHuii) npeanpusTuii chepbl cepBuca
WM ApYyTux cpepax, B KOTOPHIX HEOOXOAUMO OCYIIECTBICHUE CEPBUCHOM 1€ TENbHOCTH

YMmern:

YpoBeHb 1 | Peann3oBbIBaTh OCHOBBI OCYIIECTBIICHUS! KOHTPOJIS NESTENFHOCTH NPEINPUATHH (MOApa3IeNieHn ) penpusTHA
cthepsl cepBuca WM Apyrux cdepax, B KOTOPHIX HEOOXOUMO OCYIIIECTBIEHUE CEPBUCHOM IeATEIbHOCTH

VYpoBeHb 2 | Peann3oBbIBATH MPUHIIUIIBI OCYIIECTBICHHUS KOHTPOJIS MESITENFHOCTH MPEANpPHUITHil (T0Qpa3aeneHuii)
NpeAnpHUITHil chepbl cepBUCa WITH APYruX chepax, B KOTOPBIX HEOOXOAUMO OCYIIECTBICHHE CEPBUCHOM
JIeATEeIIbHOCTH

YpoBerb 3 | Peann3oBBIBaTE CUCTEMY OCYIIECTBICHHS KOHTPOJIS ACSITSIBHOCTH MpeANpHATHil (moapa3aeseHnil) npeanpusTHit
cepsl cepBHCca UM APYTUX chepax, B KOTOPBIX HEOOXOAMMO OCYIIECTBICHNE CEPBUCHON NEATENbHOCTH

Baagern:

VYposenb 1 | HaBbikamHu, MO3BOJISIOIMIMA PEANTU30BaTh OCHOBBI OCYILECTBICHHSI KOHTPOJIS ACATEIbHOCTH MPEANPUITHI
(moppasnenenuil) npeaAnpusTHii chepsl cepBUCa MM Ipyrux cdepax, B KOTOPhIX HE0O0XO0ANMO OCYIIECTBICHHE
CEepBHUCHOM JeATEIbHOCTH

VYpoBenb 2 | HaBblkamu, [MO3BOJISIONIMME PEain30BaTh MPUHIMIIBI OCYIIECTBICHUSI KOHTPOIS JEATEIBHOCTH IPEATIPUSTHIA
(monpazaeneHuii) NpenpUsITHA chephl cepBUca HIH APYTUX cdepaxX, B KOTOPHIX HEOOXOIMMO OCYIIECTBICHHE
CEpPBUCHOI IESTEIIBHOCTH

Yposens 3 | HaBblkamu, MO3BOJSIFOIIMMH PEAIM30BaTh CHCTEMY OCYIIECTBICHHS KOHTPOJIS ACSITEIBHOCTU HMPEINPUSITHH

(nmompasnenenuit) mpeaAnpusaTHii chepbl cepBUCa MM IPYTruX cdepax, B KOTOPhIX HEOOXOAUMO OCYIIECTBICHHE




CepBI/ICHOﬁ JACATCIIbHOCTH

OIIK-1.1: OnpepeiisieT NOTPeOHOCTb B TEXHOJIOrHYeCKUX HOBALMAX H HHGOPMALMOHHOM o0ecle4eHUH B CePBHCHOM

AeATECJIbHOCTH OPraHu3anvu

3Hath:
YpoBeHb 1 |0CHOBBI OmpeneeHns] MOTPEOHOCTh B TEXHOJOTHYECKAX HOBALUSIX M HHPOPMAIIMOHHOM OOECIICUCHHH B CEPBUCHOM
JIeSITENIbHOCTH OpraHU3aIiH
YpoBeHb 2 | IPUHIKITBL OTIPEIEIICHHUS TIOTPEOHOCTh B TEXHOJIOTHYECKHX HOBAIMSX M HH(POPMAIMOHHOM O0ECIICYEHHU B
CEPBHCHOM IEATEIBHOCTH OpPraHu3aluu
VYpoBeHb 3 | crcTeMy omnpeeneHus MOTPEOHOCTh B TEXHOIOTHUECKUX HOBAIMAX M HH(MOPMAIHOHHOM 00eCIeYeHn: B
CEPBHCHOM 1A TEIBHOCTH OpPraHu3alluu
YMmern:
VYpoBeHb 1 | Peann3oBbIBaTh OCHOBBI ONpPEACTICHHS TOTPEOHOCTh B TEXHOJOTHYSCKUX HOBALMIX M MH)OPMAIIMOHHOM
obecreyeHnn B CEpBUCHON AESTEIFHOCTH OPTaHU3aHN
VYpoBerb 2 | Peann3oBbIBaTh MPUHIHIIBI OMPEACICHHS IOTPEOHOCTh B TEXHOJIOTHYIECKUX HOBAIMAX M HH()OPMAIMOHHOM
00eCIeYeHNH B CEPBUCHOMN JCSITEIHOCTU OPTaHU3aIHN
VYpoeenb 3 | Peann30BbIBaTh CHCTEMY OIPEIEICHUS OTPEOHOCTh B TEXHOJOTHYECKUX HOBAIMAX M MH(POPMAIIMOHHOM
obecreyeHnn B CEpBUCHON JESTETFHOCT OPTaHU3aIHN
Baapers:
VYposenb 1 | HaBbikami, TO3BOJSIOMIMME PEATH30BaTh OCHOBBI OMpPEETICHHsS NOTPEOHOCTh B TEXHOJOTUYECKHX HOBAIMAX U
UHGOPMAIMOHHOM 00ECIIeYeHIH B CEPBUCHOM JSSITEILHOCTA OPraHU3aIHN
YpoBers 2 | HaBblkamu, [MO3BOJISIONIMME PEain30BaTh MPUHIHIIBI OMPEACICHHUS MOTPEOHOCTh B TEXHOIOTHYCCKHX HOBALUIX U
WH(GOPMAITMOHHOM 00ECIIEYeHIH B CEPBUCHOM NeSTEIHOCTH OPraHH3aIHH
VYpoBeHb 3 | HaBbikaMmi, MO3BOJSIOIIUME PEATM30BATh CUCTEMY OIPENCSICHHUS MOTPEOHOCTh B TEXHOJOTHYECKUX HOBAIHAX U

I/IH(i)OpMaIII/IOHHOM 00€eCIICUYCHUN B CepBHCHOfI ACATCIIBHOCTHU OpraHu3alluu

OIIK-1.2: OcyuiecTBJIsIET MOMCK M BHEJPEHHE TEXHOJIOTHYECKHX HOBALMI H COBPEMEHHBIX MPOrPAMMHBIX NMPOIYKTOB B

CEPBHUCHYIO N€ATCJIBbHOCTh OPranm3anuu

3HaTh:
VYposens 1 OCHOBBI OCYIIIECTBIICHHS MIOUCKA U BHEJPEHHS TEXHOJOIMYECKUX HOBALMH U COBPEMEHHBIX MPOTPaMMHBIX
MPOAYKTOB B CEPBUCHOH NEATEIHPHOCTH OPTraHU3aINN
YpoBeHs 2 MPUHIMIIBI OCYLIECTBIEHUS NTOMCKA M BHEIPEHUS TEXHOJOIMUYECKHX HOBALMH U COBPEMEHHBIX NMPOrpaMMHBIX
MPOAYKTOB B CEPBUCHOM NEATEIHbHOCTH OpTraHU3aluu
Yposens 3 CHCTEMY OCYILECTBJICHHSI MTOMCKA W BHEAPEHUS TEXHOJOTHUECKUX HOBAIIUN M COBPEMEHHBIX IMPOTPAMMHBIX
MPOAYKTOB B CEPBUCHOH JEATEIIPHOCTH OPTaHU3aIuU
YMeThb:
YPOBCHB l PCaﬂI/ISOBblBaTb OCHOBBI OCyH_lCCTBJ'ICHI/Iﬂ IIOHUCKa U BHe)lpeHPlﬂ TCXHOJIOTNYCCKUX HOBaU,I/Iﬁ n COBpCMeHHbIX
MPOTPaMMHBIX IPOTYKTOB B CEPBUCHOI NS TEILHOCTH OpraHu3aluu
VYpoBeHb 2 | Peann3oBbIBaTh MPHHITKITEI OCYIIECTBICHHS TIOMCKA W BHEJPEHHS TEXHOJIOTHYECKHX HOBAIMN W COBPEMEHHBIX
MPOTPaMMHBIX TIPOTYKTOB B CEPBUCHOM AESTETHHOCTH OpraHU3aIlHA
YposeHb 3 | Peann3oBBIBaTE CHCTEMY OCYIICCTBICHHMS HOMCKA M BHEAPEHMS TEXHOJOTHMYECKHX HOBAIMIl M COBPEMEHHBIX
MPOrPaMMHBIX IPOTYKTOB B CEPBUCHOI 1S TEILHOCTH OpraHU3aluu
Baaners:
VYposenb 1 | HaBbikaMu, MO3BOJISIONIMMH PEATM30BATh OCHOBBI OCYIIECTBIICHHS TOMCKA M BHEIPEHHUS TEXHOJOTHYECKHX
HOBAITU{ M COBPEMEHHBIX IPOTPAMMHBIX ITPOAYKTOB B CEPBUCHON JAESTEIIFHOCTH OPraHU3aAIHHA
ypOBCHb 2 HaBbIKaMI/I, TIO3BOJIAOLUINMHA pCaJ'II/ISOBaTb HpI/IH]_II/Il'Ibl OCylL[eCTBJ]eHI/Iﬂ IIOHUCKa U BHC)J,peHI/IH TCXHOJOTNYCCKUX
HOBaI_II/If/i nu COBpCMeHHBIX nporpaMMme HpO}IyKTOB B CepBI/ICHOﬁ JACATCIIBHOCTHU OpFaHI/I3aLH/II/I
VYpoBenb 3 | HaBbikaMH, MO3BOJIAIOIIAMH PEATM30BaTh CHCTEMY OCYIIECTBIECHHUS MOUCKA M BHEIPEHUS TEXHOJOTHYECKUX

HOBaI_II/If/i 1 COBPEMCHHBIX IPOTPaMMHBIX MTPOAYKTOB B CCpBI/ICHOﬁ ACATCIIBHOCTH OpraHu3saluu

OIIK-1.3: HUcnoab3yeT TEXHOJIOTHYeCKHE HABAIMU H COBPEMEHHOE MPOrpaMMHoOe 00ecrieYeHHsI B CEPBUHCHOM 1e4TeJIbHOCTH

oOpraHu3anuu
3HaTh:
YpoBeHb 1 | OCHOBBI HCIOJIL30BAHHS TEXHOJIOTHUECKAX HOBAIIMI M COBPEMEHHOTO MPOTPAMMHOTO 00ECIICYCHUs B CEPBUCHOM
JIeATEeIILHOCTH OpraHU3aIiK
YpoBeHb 2 | IPUHIUITEI MCIIOB30BAHMUS TEXHOJOTHUECKUX HOBALMM U COBPEMEHHOTO MPOTPAMMHOTO 00ECTIEUeHUs B
CEPBHUCHOM JIeSITCIIBHOCTH OpPraHu3aluu
YposeHsb 3 CHUCTEMY UCIIOJIb30BaHHUS TEXHOJOTMYECKUX HOBALMH M COBPEMEHHOT'O MPOrPAaMMHOr0 00ECIIeYCHHUSI B CEPBUCHOM
JIeATEIILHOCTH OpraHU3aliH
YMmern:

Yposens 1

Peanu3oBbIBaTh OCHOBBI HCIOJIB30BAHUS TEXHOJOTHUYECKHUX HOBaHI/Iﬁ 1 COBPpEMCHHOI'0 IpOrpaMMHOTO




obOecreueHus B CepBI/ICHOﬁ ACATCIPHOCTH OpraHu3anvn

VYpoBeHb 2 | Peann3oBBIBATH MPUHIKIIBI UCIIOIB30BAHUS TEXHOJOTHYECKUX HOBAIIMHA M COBPEMEHHOTO MPOTPaAMMHOTO
obecrieyeHns B CEPBUCHOM JESTEIHbHOCTH OpPraHnu3aun

VYpoBeHb 3 | Peann3oBhIBaTh CHCTEMY HCIIOJIB30BAHUS TEXHOJOTHIECKHX HOBAIMH M COBPEMEHHOTO TPOrPAMMHOTO
oOecrieueHus B CEPBUCHOM JCATEIBHOCTH OpPraHU3aIuu

Baaners:

VYposenb 1 | HaBbikamu, MO3BOJISIIOIIMMU PEaIM30BaTh OCHOBBI MCIOJIB30BAHHS TEXHOJOTHYSCKHX HOBAIWI U COBPEMEHHOTO
MPOrpaMMHOTO 00eCIIeUeHHUsI B CEPBUCHOM e TEIbHOCTH OpTraHU3aINKI

VYpoBeHns 2 | HaBbikamu, MO3BOJISIOIINMH PEATM30BATh MPUHIIAIIBI UCTIOIB30BAHUS TEXHOJOTHIECKAX HOBAIMM M
COBPEMEHHOTO MPOrPaMMHOI0 00ECIICUeHHsI B CEPBUCHOM EATEIbHOCTH OPTaHU3aI[UN

VYpoeens 3 | HaBblkamu, MO3BOJISIONIMME PEan30BaTh CHCTEMY HCIIOJIb30BAHUS TEXHOJOTHYECKUX HOBAI[MHA U COBPEMEHHOIO

mporpaMMHOI0O oOecrecueHus B CepBHCHOfI ACATCIIbHOCTU OpraHHU3allun

YK-3.1: Onpeaensier CBOKW pojib B CONMAJLHOM B3aMMO/EHCTBHH U KOMAH/IHO# padoTe, HCXOAS U3 CTPATEruU

COTPYAHUYECTBA IJIAl TOCTHKCHUS NMOCTABJICHHOM 1eJIU

3HaTh:
VYposens 1 OCHOBBI OIpEICICHUs] CBOCH POJIM B COL[MAJIBLHOM B3aUMOJICHCTBUM U KOMaHIHOW paboTe, UCXOAs U3 CTpaTeruu
COTPYIHUYECTBA IS TOCTIKEHUS TTOCTABICHHON LIeNH
YpoBeHb 2 | IPUHIUIBI ONPENIENICHNsT CBOEH POJIM B CONMAIBHOM B3aMMOJCHCTBUHM M KOMaHIHOW paboTe, UCXOMs U3 CTPATETHH
COTpYAHHUYECTBA JJIs1 JOCTHXKEHUS IMOCTABIICHHOH 1IeNTH
VYpoBeHb 3 | crcTeMy OMNpeeNeHus CBOeH PO B COIMAILHOM B3aMMOIEHCTBUU W KOMaHIHON paboTe, MCXOIsI M3 CTPATErHH
COTPYIHUYECTBA IS TOCTIKEHUS ITOCTABICHHON LIeNH
YMeThb:
VYpoBeHb 1 | Peann3oBbIBaTH OCHOBBI OMPEIEICHHsI CBOCH POJIH B COIMAILHOM B3aUMOJEHCTBUM M KOMAaHHOW paboTe, UCXOs
W3 CTpaTeTHH COTPYIHUYECTBA IS JOCTHIKCHHUS IIOCTABIICHHON LEITH
VYpoBeHb 2 | Peann30BBIBATH MPHUHIKIIBI OTIPENETIEHNUs CBOEH POJIH B COIMAIBHOM B3aMMOIEHCTBHH W KOMaHIHON pabore,
HCXOMS U3 CTPATETHH COTPYIHUYIECTBA JUISl JOCTIHKEHUS TTOCTAaBIICHHON eI
VYpoBeHb 3 | Peann3oBhIBaTh CUCTEMY OTPEIENICHUS] CBOCH POJIM B CONMATLHOM B3aMMOJCHCTBUU U KOMaHIHOU paboTe, UCXOs
W3 CTpaTeTHH COTPYIHUYECTBA IS JOCTHIKCHHUS IIOCTABIICHHON LEITH
Baagers:
VYposenb 1 | HaBbikamu, TTO3BOJISIOIINMH PEATM30BATh OCHOBBI OIIPEIEIIEHHsT CBOEH POJIH B COMMAIBLHOM B3aMMOIECHCTBUU U
KOMaHJTHOHM paboTe, UCXOs U3 CTPATETHH COTPYIHUYCCTBA JIJIs IOCTHKEHUS TTOCTABJIICHHOM 1[eJTH
VYpoBeHb 2 | HaBbikaMH, MO3BOISIOIIUMH PEaTU30BaTh MPHHIKITBI OMPEISICHUS CBOCH PO B COIHATIBHOM B3aUMOCHCTBHU U
KOMaHJTHOHM paboTe, UCXOIs U3 CTPATETHU COTPYAHHYECTBA ISl TOCTHIKCHHUSI IOCTABICHHOM 1Ien
VYpoBenb 3 | HaBbikammu, TTO3BOJISIOMINME PEATM30BATh CHCTEMY OMPEIEIICHNS CBOEH POJIM B COMMATBLHOM B3aMMOIEHCTBUU U
KOMAaHIHOH pa60Te, HUCXOMs U3 CTPATETUH COTPYAHUYECTBA JJIsl AOCTHXKEHHUS TOCTaBICHHON LIEeNn
YK-2.1: Onpeaensier Kpyr 3aja4y B paMKaX NOCTABJIECHHOW IeJIH, ONpeaesieT CBSI3H MEeKIY HUMU
3HaTh:
VpoBenb 1 |OCHOBHI ompesieNeHHus Kpyra 3a/1ad B paMKax IMOCTABIEHHOW IIENH, ONPEEINATh CBSI3U MEXIy HUMU
VYpoBeHb 2 | IPUHIUIIBI OTIPEIEIICHHUs KPYTa 3a/iad B paMKax MOCTaBJICHHOH LIENH, ONPEACIATh CBSI3H MEKIAY HUMHU
VYposensb 3 CHCTEMY OTIpe/IeTICHHsI KpyTa 3a7ad B paMKaX MOCTaBICHHOH ILIEJH, ONPENETISTh CBI3M MEXITYy HUMU
YMmerTh:
VpoBenr 1 | Peann3oBbIBaTH OCHOBEI OIpeAeNeHHs Kpyra 3a7ad B paMKaxX MOCTaBICHHOM LEJH, ONPENeIsTh CBSI3M MEXIYy HUME
YpoBeHb 2 | Peann30BBIBATH MPUHIAITEI ONMPENENIEHHS KPyTa 3a/ad B paMKax MOCTABJIECHHOM IIEJH, ONPENENATh CBI3H MEXITY
HUMU
VYpoBenb 3 | PeannzoBbiBaTh cUCTEMY ONpENEICHUS Kpyra 3aJad B paMKaX MOCTABJICHHOW II€IH, ONPEICIATh CBSI3U MEXIy HUMH
Buaagers:
VYposenb 1 | HaBbikamu, MO3BOJISIOIIAMU PEATU30BaTh OCHOBBI OIPEAEIICHHsS KPYyra 3a1a4d B paMKax IMOCTaBICHHON I,
OTIPEIEIATh CBSI3U MEXY HUIMH
YpoBeHb 2 | HaBbikaMH, TTO3BOJISIOIIAME PEATM30BaTh MPUHIIMIIEI OTIPEEIeH s Kpyra 3a7a4 B paMKaX ITOCTaBJIEHHOMN IIEIH,
OHpeJleJ'lHTI) CBA3HU Me)K}Iy HUMHA
VYposenb 3 | HaBbikamu, MO3BOJISIOIIAMH PEaTH30BaTh CHCTEMY OMpPEACICHHs Kpyra 3a/ad B paMKax MOCTABICHHOW IIeNH,

ONPEACIIATH CBA3U MCXKAY HUMUA

VYK-1.1: KpuTnuecku oneHUBaET HATEKHOCTh HCTOPHYECKHUX HCTOYHUKOB HH(OPMANMH, paboTaeT ¢ MPOTHBOPEYNBOM

uHpopManmeii U3 pa3HbIX HCTOYHHKOB

3HaTh:

VYposens 1

(parMeHTapHBIC 3HAHUS: ITOHATHIHO-TEPMUHOJIOTHYECKHH ammapaT ¢umocodckoil Hayku;
¢dyHKIUY ¥ 0cOOEHHOCTH (puocoduu Kak HayKH;
OCHOBHBIE Pa3fieNbl U HalpasileHus Guiocoduy;




MPUHIUIBL ¥ METOJIbI, PUMEHsIeMble (HUITOCO(CKON HAYKON JUIs aHANM3a 3aKOHOMEPHOCTEH Pa3BUTHUS MPUPOIBI,
YeII0OBeKa U O0IIeCTBa;

OCHOBHBIE JMCKYCCHOHHBIC BOTIPOCHI €BpONeHcKoi (unocopum;

OCHOBBI IIEJICTIOaTaHMs, 3HAYCHUC TUIAHMPOBAHMS U LCJCIONAraHus B )KH3HEACITEIBHOCTH YEIOBEKa

YpoBens 2

(parMeHTapHBIC 3HAHUS: IOHATHIHO-TCPMUHOJIOTHYECKHH ammapaT ¢uiocodckoil Hayku;

(yHKIUY 1 0cOOEHHOCTH (putocoduu Kak HayKH;

OCHOBHBIC pa3Jielibl U HampasieHus Quiocodumy;

NPHUHIUIEL H METOJBI, IPUMeHseMble Griiocodckoil HayKo# JUIs aHann3a 3aKOHOMEPHOCTEH Pa3BUTHS MPUPOMIEL,
4yeJIoBeKa U 00IEeCTBa;

OCHOBHBIE JMCKYCCHOHHBIE BOIIPOCHI €BpoIeiickoil ¢unocoduu;

OCHOBBI IIeNIeTIONaTaHus, 3HaUeHNE TIIAHUPOBAHMS U IeJICTONIaraHus B JKH3HEACATEIHHOCTH JeIOBeKa

VYposeHsb 3

copMupoBaHHBIE CHCTEMHBIC 3HAHHS: IOHATHHHO-TEPMUHOIOTHUYECKHH ammapaT (umocodckoil HayKu;
(yHKIUY 1 0COOEHHOCTH (PUIIOCO(UU KAaK HAYKHU;

IPUHIUIBL ¥ METOIbI, IpUMeHseMble (Gu10ocoCKoll HayKol JUIs aHAIM3a 3aKOHOMEPHOCTEH pa3BUTUS IIPUPOJIBI,
4yeJIoBeKa U 00IeCTBa;

OCHOBHBIE JMCKYCCHOHHBIE BOIIPOCHI €BpoIeiickoil ¢unocopuu;

OCHOBBI LieJIeNOoIaraHusl, 3Ha4eHUe IJIaHUPOBAHUS U LIEJICTIONaraHus B XKU3HEACATEIbHOCTU UEIIOBEKa;
KOTHUTHBHBIE CTHIM U OCHOBHBIC KOMIIOHEHTBI COBPEMEHHON (hUIO0COPCKON IBPUCTUKU M AITOPUTMUKH
OHTOJIOTHH, THOCEOJIOTUH, SIIHCTEMOJIOTHH, aHTPOMOJIOTHH B COITHAIBHOM (rmocodumn.

YMeTh:

VYposens 1

JaCTUYHO CPOPMHUPOBAHHBIC YMEHHUS aHAIU3UPOBATh, 00001IaTh, KIACCHPHUIIUPOBATH, MHTEPIIPETUPOBATD
HH()OPMAIIHIO, HA OCHOBAHHH YEr0 MPOBOANUTH aHAIOTUH, BEISIBISITH B3aUMOCBS3U SBJICHUN NEHCTBUTEINLHOCTH;
CTaBHTh LIeNb, GOPMyYITHPOBATh 3a7a4H, HEOOXOAUMBIE IS TOCTIDKEHUS IICIIH, PACIIO3HABATH IPHOPUTETHBIC U
BTOPOCTETICHHBIC 1[EJIH, OTIEPUPOBATh OOLICHAYYHBIMH U PHIOCO(PCKAMH TEPMHUHAMH, U3BICKATh HHPOPMAITHIO U3
pa3HbIX GUIOCO(HCKUX HCTOYHUKOB;

(hopMynHpOBaTH OCHOBHYIO HIEI0, BBIpaKEHHYIO B MH(MOPMAIIHY;

BBISIBJISATH U JIOTHYECKH BEPHO, apTYMEHTHPOBAHHO M SICHO XapaKTePH30BaTh CYIIECTBEHHBIC YePThI ABICHUM,
COOBITUH U MPOLIECCOB;

BUJIETh JOCTOMHCTBA M HEJJOCTATKH M3YYSHHBIX (HIOCOPCKUX MIKOJN U HANPABICHHNA U YMETh MPUMEHATH UX B
COOCTBEHHBIX PACCYXACHUSIX IS JOCTHIKCHHUS IIOCTABJICHHOM 1SN,

VYposens 2

cnabo copMUpOBaHHBIC YMEHHS OTOUPATh, AaHATM3HPOBATh, 0000IIATh, KIIACCU(UIIMPOBATH, UHTEPIPETHPOBATH
MH(OPMAIIHIIO, HA OCHOBAHUH YEr0o MPOBOAUTH aHAJIOTHH, BBEIIBISITH B3aUMOCBSI3U SIBJIEHUN NEHCTBUTEIEHOCTH;
CTaBUTH LieNb, (OPMYIUPOBATH 3aJa4l, HEOOXOJUMBIE JUIsl JOCTUXKEHHUS 1IeJIU, PAacllO3HaBaTh IPHOPUTETHBIE U
BTOPOCTETICHHBIE LIEJIM, ONEPHPOBATh OOLICHAYYHBIMU U (HUIOCOMCKUMH TEPMUHAMH, U3BICKaTh HHPOPMALUIO U3
pa3HbIX GUIOCO(YCKUX HCTOYHUKOB;

(hopMynHpOBaTH OCHOBHYIO HEI0, BBIpaKEHHYIO B MH(MOPMAIIHY;

BBIIBIITH M JIOTHYECKH BEPHO, apTyMEHTHPOBAHHO M SICHO XapaKTePH30BaTh CYIIECTBEHHBIC YEPTHI SBICHUH,
COOBITHI ¥ MPOLIECCOB;

HETMPOTUBOPEYMBO PACCYXKIATh B KOHTEKCTE KOTHUTHUTBHOTO CTHJIS ATara B pa3BUTHH (uitocopuu, Gpuinocodcekoit
LIKOJIBbI, KOHKPETHOTO (hustocoda.

VYposensb 3

chopMHpOBaHHBIE YMEHHUS c11ab0 c(hopMHPOBAHHBIE YMEHHS OTOMPATh, aHATH3UPOBATh, 0000IIATH,
KIaccH(QUIMUPOBaTh, HHTEPIPETHPOBATH MHGOPMAIMIO, HA OCHOBAHWH YETO IPOBOAUTH AHAIOTHH, BBISBIATH
B3aMMOCBSI3HU SIBICHUH JIeHCTBUTEIBHOCTH;

CTaBUTH LieNb, (OPMYIUPOBATH 3aJa4l, HEOOXOJUMBIE ISl JOCTUXKEHHUS 1IeJIU, PAaCcIIO3HABaTh IPHOPUTETHBIE U
BTOPOCTETICHHBIE LIEJIM, ONEPHPOBATh OOLICHAYYHBIMU U (HUIOCOGCKUMH TEPMUHAMH, U3BICKaTh HHPOPMALUIO U3
pa3HbIX GUIOCO(YCKUX HCTOYHUKOB;

(hopMyIHPOBaTH OCHOBHYIO HAEI0, BBIPAXKEHHYIO B MH(OPMAINY;

BBISBIIATH U JIOTHYECKH BEPHO, apTYMEHTHPOBAHHO M SICHO XapaKTEPH30BATh CYIIECTBEHHBIC YePTHI SBICHUH,
COOBITHH U IPOIIECCOB;

OCMBICIIUTE C 3IIOXOH B HCTOpHHU (uocodun ¢ Gprrocopckoif MKOI0H U KOHKPETHEIM (II0CO()OM, COOTHECS
BBIIIENICPEUUCIICHHBIE YMEHHS KaK YacThb U LEJI0€.

Baagernb:

Vposens 1

c1mabo chOopMHPOBAaHHBIMH HABBIKAMH ¥ OITBITOM aHAIHM3a OCHOBHEIX (HIOCO(MCKHX MIEH paccMaTHPHBAEMOTO
HEepHOJIa, CAMOCTOSITENILHOIO IOJIy4eHH s, CUCTEMAaTU3allM1, HHTEPIPETALUU, UCIO0NIb30BaHus, 0000IEeHus,
OOHOBIICHUS U KpI/ITI/I‘IeCKOﬁ OLICHKH I/IHq)OpMaHI/II/I U3 Ppa3JIMYHBIX UCTOYHUKOB, CIIOCOOHOCTEIO NpeaACTaBUTH
OCBOEHHOE 3HAaHHUE B Pa3IMUYHBIX Gopmarax (yueOHO-II03HaBaTEIbHBIMH HaBBIKAMHU);

LleJIENI0IaraHMsl; IOCTPOEHUS JIOTMUYECKH BEPHOH, apIr'yMEHTHPOBAHHON U SICHOM YCTHOM M MMCbMEHHOU peuu;
HaBBIKAMH PabOTHI ¢ TEKCTAMH, PACKPHIBAIOIIIMHE CYITHOCT 3Tama B pa3sBUTHH (rIocodud, GHIoco(CKOH IIKOIBI
U KOHKpETHOTo (rrocoda.

YposeHsb 2

YaCTUYHO C(OPMHUPOBAHHBIMU HAaBBIKAMH M OIBITOM aHANIN3a OCHOBHBIX (PMIOCO(MCKUX HIEi paccMaTHPHBAEMOTO
HEepHOA, CAMOCTOSATEILHOTO MOTYyIeHHS, CHCTEMATH3alNH, HHTEPIPETaluy, UCIOIb30BaHUs, 0000IIeHNS,
OOHOBJIEHUS U KpHTH‘{CCKOﬁ OLICHKH I/IH(l)OpMaL[I/II/I U3 PA3JINYHBIX UCTOYHHUKOB, CIOCOOHOCTBIO npeaCTaBUTh
OCBOEHHOE 3HAaHUE B Pa3IUYHBIX Gopmarax (yueOHO-IIO3HABAaTEIbHBIMH HaBbIKaAMH);

LieJIeNoIaralus; MOCTPOEHUs JIOTHYECKH BEPHOM, apIryMEHTUPOBAHHON U SICHOH yCTHOM M MMCBMEHHOM peuu;
OCHOBHBIMH (hopMaMU U MeToaMu (OPMalIbHO-IOTMIECKOIO MBIIITICHHUS.

VYposeHsb 3

c(OpPMHUPOBAHHBIMH HAaBBIKAMH U ONBITOM aHAJM3a OCHOBHBEIX (QMIOCO(CKHUX HAEH paccCMaTHPHBAEMOTO IEpUOJa,




CaMOCTOATEIBHOIO MOIY4eHUsI, CHCTEMATH3al[U1, HHTEPIIPETALUY, UCII0JIb30BaHUs, 00001eHN, OOHOBICHUS U
KPUTHYECKOH OLEHKU MH()OPMALUK U3 PA3AMYHbIX UCTOUHUKOB, CIIOCOOHOCTBIO IPEACTABUTh OCBOSHHOE 3HAHUE B
pa3nuuHbIX popMmaTax (yueOHO-I03HABATENbHBIMU HABBIKAMH);

LIeJIeTIONIaTaHts; IOCTPOCHHUS JIOTHYECKH BEPHOU, apTyMEHTUPOBAHHOW U SICHOM YCTHOW M MHCHMEHHOU pedw;
IpHeMaMH1 THAJIEKTHIeCKOTO MBIIIICHHS.

VYK-1.4: AHaau3upyeT pa3juuHble CyNIeCTBYIOIIME METOAUKH M TEXHOJOTMH B npodeccuoHaNILHOI cdepe

3HATh:
VYpoBeHb 1 | OCHOBBI aHaNM3a Pa3IMYHBIX CYLIECTBYIOIINE METOAUKH U TEXHOJIOTHU B POEeCCHOHANBHOH cdepe
VYpoBeHb 2 | IPUHIUIIEI aHANM3a PA3IUYHBIX CYIIECTBYIOIINE METOANKN U TEXHOJIOTHH B MpodecCHoHaNbHOU chepe
VYpoBeHb 3 | cucTeMy aHaNM3a PA3IMYHBIX CYIIECTBYIOLINE METOIUKH M TEXHOJOTUH B MpodeccnoHanbHoi chepe
Ymern:
VYpoBerp 1 | Peann3oBbIBaTh OCHOBBI aHAIN3a PA3IMYHBIX CYIICCTBYIOLINE METOAUKH M TEXHOJIOTWH B HPO(hECCHOHATBHOM
chepe
VYpoBeHb 2 | Peann30BbIBaTh MPUHIMIIBI aHAIM3A PA3IMYHBIX CYLIECTBYIOI[HE METOJUKH M TEXHOJOTHH B MPOHECCHOHATEHOM
cepe
YpoBers 3 | Peann3oBBIBaTh CHCTEMY aHAIM3a PA3INYHBIX CYIICCTBYIOLINEG METOANUKHA M TEXHOJOTHH B IPO(ECCHOHAIBHON
chepe
Baangers:
Yposenb 1 | HaBbIKamMHM, HO3BOJISIONIMMH PEANTH30BATh OCHOBBI aHAJIN3a PA3JIMYHBIX CYIIECTBYIOIIHE METOIMKH M TEXHOJIOTHH B
npodeccuoHanbHON chepe
VYpoBens 2 | HaBblkamu, MO3BOJISIIONIMME PEain30BaTh MPUHIMIBI aHATNH3a PA3IMYHBIX CYLIECTBYIOIIHE METOIUKA U
TEXHOJIOTHH B IPpOodeCcCUOHANbHOHI cdepe
Yposenb 3 | HaBbIkamH, MO3BOJIIONIMMH Pean30BaTh CHCTEMY aHAIM3a Pa3iIMYHBIX CYIICCTBYIONINE METOJIMKH U TEXHOJOTHU
B npodeccuonanbHoi chepe
OIIK-8.1: 3naeT cyIHOCTH NOHATHS NPUHLIUIIOB PAaG0Thl COBPeMEeHHbIX HHYOPMALMOHHBIX TEXHOJIOTHI.
3HaTth:
YposeHb 1 | dparmeHTapHble 3HaHHSA BUJOB MH(QOPMALMOHHBIX TEXHOJIOTUH U NMPUHIUIIOB UX pabOThI
YpoBeHb 2 | o0IIye, HO HE CTPYKTYPUPOBAaHHBIE 3HAHUS BUJOB MH(OPMALMOHHBIX TEXHOJIOTUI U NPUHIMIIOB UX pabOThI
YpoBeHb 3 | chOpMHUPOBaHHBIC 3HAHUS BUAOB UH(GOPMAIIMOHHBIX TEXHOJIOTUM U INPUHIUIOB UX PabOTHI
Ymers:
Yposenbp 1 |cnabo chopMupoBaHHEIC YMEHHUSI HIPHUMEHSTh 3HAHUS HH(GOPMAILIMOHHBIX TEXHOJIOTHI B MpodecCHOHAIBHOI
JIeSITEIbHOCTH
YpoBeHb 2 | 94acTHYHO OCBOCHHBIC YMEHHsSI MPUMEHSATH 3HAHMS HWH()OPMALMOHHBIX TEXHOJOTHH B MPO(eCcCHOHATBHON
JIeSITEIIEHOCTH
Yposenb 3 | chopMHUpOBaHHBIC yMEHUS NPUMEHSTh 3HAHHUS MH()OPMAIMOHHBIX TEXHOJIOTHI B IPO(ECCHOHANBEHOM
JIeSITEIIbHOCTH
Baangers:
Ypoeenb 1 |cmabo chopmMupoBaHHBIE HABBIKM OPraHU30BBIBATH CEPBUCHBIN MPOIECC € MCIOJB30BaHHEM HHPOPMAIMOHHBIX
TEXHOJIOTHI
YpoBeHb 2 | 4acCTMYHO OCBOCHHBIC HABBIKM OPraHW30BBIBATH CEPBUCHBII MPOIIECC C HCIOIb30BAHUEM HH(MOPMAIIMOHHBIX
TEXHOJIOTUI
YposeHb 3 | chopMHPOBaHHBIC HABBIKM OPTraHH30BHIBATh CEPBHCHBIH MPOLECC C UCMONB30BAaHUEM HH()OPMAMOHHBIX
TEXHOJIOTHI
OIIK-8.2: oHnMaeT NPHHIUNBI PAGOTHI COBPEMEHHBIX HHPOPMALNMOHHBIX TEXHOJIOTHI.
3HATh:
VYposenb 1 | pparmeHTapHBIC 3HAHHS NPUHIUIIOB PaOOTHI COBPEMEHHBIX MH()OPMAIOHHBIX CEPBHCHBIX TEXHOJIOTHI
VYpoBeHb 2 | o0mne, HO HE CTPYKTYPHPOBAHHbIE 3HAHUS MPUHIMIIOB PabOThI COBPEMEHHBIX HH(GOPMALMOHHBIX CEPBUCHBIX
TEXHOJIOTUI
YpoBeHb 3 | chopMHUpOBaHHBIC 3HAHMS IPHHIMIIOB PAOOTHl COBPEMEHHBIX MH(GOPMAIIMOHHBIX CEPBUCHBIX TEXHOJIOTHH
Ymers:
VYposerp 1 |crabo chopMUpoBaHHBIE YMEHUs IPUMEHSTh HHOOPMALMOHHBIC TEXHOJIIOTUH M TPOTPAMMbI B OPTaHU3aLHN PaboThI
C IOTPeOUTENIEM CEPBUCHBIX yCIyT
YpoBeHb 2 | 94aCTHYHO OCBOCHHBIC YMEHHS IPHUMCHSITH HH()OPMAMOHHBIC TEXHOJIOTHH M IIPOTPAMMbI B OpraHH3aluu paboThl C
MOTpeOUTENIEM CEPBUCHBIX YCIYT
YpoBeHb 3 | chopMHUPOBAHHBIC YMEHHS MPUMEHSATh HH(POPMAILMOHHBIC TEXHOJIOTHH U IPOTPAaMMBbI B OPraHU3alMH PAabOTHI C

oTpeduTeIeM CEPBUCHBIX YCIYyT

Baagern:




ypOBeHL 1 cn1abo C(bOpMPIpOBaHHI)Ie HaBbIKM BJIaJICHUA I/IH(l)OpMaIII/IOHHI)IMI/I TEXHOJOI'UAMHA

ypOBeHL 2 HYaCTHYHO OCBOCHHBIC HaBbIKW BJIaJICHUA I/IH(I)OpMaHI/IOHHI)IMI/I TEXHOJIOTUAMHA

ypOBeHL 3 C(bOpMI/IpOBaHHI)Ie HABBIKK BJIAJACHUA I/IH(I)OpMaIII/IOHHI)IMI/I TEXHOJIOT'UAMHA

OIIK-8.3: Peaqn3yeT NpUHIMIEI padoTHI COBPeMEHHBIX NH(OPMANNOHHBIX TEXHOJIOIHUIi /UIS peleHHs 3a1a4
npodeccuoHaIbLHOM JeATeJbHOCTH.

3HaTh:

VYpoBerb 1 | pparmeHTapHbIC 3HAHUS HOPSIKA IIOCTABHOBKH MPO(ECCHOAHIBHBIX 33134 M MOPSAKA UX PELICHHUSI C TIOMOIIBIO
MH(OPMAIMOHHBIX TEXHOJOTHI

YpoBenb 2 | 00mmue, HO HE CTPYKTYPUPOBAHHBIC 3HAHUS MOPs/IKA IOCTABHOBKH MPO(ECCHOAHIBHBIX 33/1a4 U HOPSIKa HX
peIIeHus C MOMOIILI0 NH(GOPMAIIIOHHBIX TEXHOJIOTUH

VYpoBeHb 3 | chopMHUpOBaHHBIC 3HAHHUS MOPSIIKA MOCTABHOBKH NMPOGECCHOAHIBHBIX 33/1a4 U ITOPS/IKA MX PELICHHS C ITOMOLIBIO
UH(GOPMAIMOHHBIX TEXHOJIOTUH

YMmerh:

VpoBenb 1 |cnabo chopmMupoBaHHBIE YMEHHUS peliaTh MPoECCHOHANBHBIC 3aa4l CEPBUCHOM NESATEIbHOCTH

YpoBeHb 2 | 9acTHYHO OCBOCHHBIE YMEHHS peIaTh NPOoQeCCHOHANBHbIEC 3a/1a4l CEPBUCHOHN IeSTeIbHOCTH

VYpoBeHb 3 | chopMHUpOBaHHBIE YMEHHSI penIaTh NpodeccHoHaIbHbIE 3aa4l CEPBUCHON IESTENFHOCTH

Baagers:

YpoBerb 1 |cnabo chopMUpOBaHHBIE HABBIKH HCIIOIb30BaHHsS MPO()ECCHOAHIBHBIX MIPOLYKTOB IPH OPraHU3alHH CEPBUCHOTO
nporuecca

YpoBeHb 2 | 4aCTUYHO OCBOCHHBIC HABBIKK HCIOJIBb30BAHHUS MPO(ECCHOAHIBHBIX MPOAYKTOB MPH OPTaHU3AIUH CEPBUCHOTO
mporecca

VYpoBerb 3 | chopMHUpOBaHHBIC HABBIKK HCIIOIB30BAHMUS IPO(MECCHOAHIBHBIX IPOAYKTOB P OPTaHU3aLHU CEPBHCHOTO
mporecca

B pe3yabTaTe 0ocBOeHMS THCHUILIMHBI 00y4aKOUIUiics A0JLKeH

3.1|3uarTn:

3.1.1 | sxoHOMHYECKUE CTIOCOOBI OLCHKU 3(G(PEKTUBHOCTH PE3YNbTATOB JEATEILHOCTH B CEPBUCHBIX KOMIIAHUI; MpaBuiia
JIeTI0BOTO OOLIEHUS; IPaBUia B3aUMOJICHCTBUS ¢ KOJUIEKTHBOM; IIPaBUJIa €JIOBOM MEPENUCKY; IpaBUila OpraHu3aluu
TeATEIPHOCTH B HHIYCTPUH CEPBHCA; OCHOBHBIC TPEOOBAHMSA MH(GOPMAIIMOHHON 0E30MacHOCTH; OOIIENPaBOBbIC 3HAHUSA B
pa3nuuHBIX cepax AeATENPHOCTH, B TOM YHCIIE C YIETOM COI[HATBHON MOTHTHKHI FOCYIapCTBA, MEXKTyHAPOIHOTO U
POCCHICKOTO ITpaBa; OCHOBHBIC KATETOPHH, SIIEMEHTH! U IPHHIIUIIEI OpPTaHU3alluK PabOTHl CePBUCHON (DPHPMEL; CIOCOOBI
(hopMHUpPOBaHUSI CTPATETMH CEPBUCHOTO MPEAIPUATHS; COBPEMEHHbIE TEXHOIOIMU IIPUMEHsIeMbIe B chepe cepBuca;
OCHOBHBIE KaT€rOPUH, IEMEHTAMU U NIPUHIMIIAMU CaMOOPraHU3aIuH, CAaMOPA3BUTHS; CTAaHAAPTHBIE 3a7aun
npodeccroHanbHON AeATeIbHOCTH Ha OCHOBE MH(GOPMAIIMOHHON U Oubnuorpaduueckoil KyabTypsl C IPUMEHEHHEM
MHPOPMAIMOHHO-KOMMYHHKAIIMOHHBIX TEXHOJIOTHH U C y4eTOM OCHOBHBIX TpeOoBaHMT HH(OPMAaMOHHON
6€30I1acHOCTH, OCHOBBI HCCIIEJOBAHUH COMMAIBHO-TICHXOJIOTHIECKUX 0COOCHHOCTEH ITOTPEOUTENS C yIeTOM
HAaI[MOHAIBHO-PETHOHANBHBIX U AeMorpadguieckux (akTOPOB HAYIHO-TEXHHIECKYIO HH(POPMAIIHIO, OTEYECTBEHHOTO H
3apy0exKHOTO OIBITa B CEPBUCHOM JEeATEIEHOCTH

3.2| YMmeTh:

3.2.1 | npuMeHATh pacueTsl 3QPEKTUBHOCTH Pe3yNbTaTOB JEATEIbHOCTH KOMIIAHUH; pelaTh CTaHAapPTHHIC 3a1a4u
npodeccroHanbHON AeATeIbHOCTH Ha OCHOBE HH(GOPMAIIMOHHON U Oubnuorpadguueckoil KyJabTypsl ¢ IPUMEHEHHEM
MH(POPMAMOHHO-KOMMYHHKAIIMOHHBIX TEXHOJIOTHH U C y4eTOM OCHOBHBIX TPeOOBaHUH MH(OPMAIIHOHHOH
0€30IacHOCTH; IPIMEHSATh KOMMYHHUKAIIMOHHbBIE HABBIKH, CTIIA)KUBATh KOH(GIINKTHBIC CHTYAIUH, TPOBOIUTH
HCCIIeIOBaHUS COIMATBHO-TICHXOJIOTHYECKIX OCOOCHHOCTEH MOTPEOUTENS C YIE€TOM HAI[OHAIBHO-PETHOHATBHBIX U
neMorpaduueckux (GpakTopoB; TOJEPAHTHO BOCIPUHUMATh COLMANIbHBIE, STHUUECKUE, KOH()ECCHOHATbHBIE U KYJIbTYpHbIC
pasiIuuus; OpraHU30BBIBAThH HCCIICIOBAHUS COLIMATBLHO-TICUXO0JIOTHYECKUX 0COOEHHOCTEH OTPeOUTeNs ¢ yueTOM
HaIMOHAJIBHO-PETHOHATIBHBIX M AeMoTpaduueckux (pakTopoB OpraHM30BaTh CEPBUCHBII Npoliece Ha MPEANPHATHAX;
IIPOBOAUTH BBIOOP PECYPCOB U CPEICTB C YU€TOM TpeOOBaHUM MOTPEOUTENS] UCIIOJIB30BAaTh PA3/IMYHble UCTOUHUKU
nH(opMaLuy o0 00BEKTY CEPBUCA; HCIONb30BAaTh OOLIECIIPABOBbIEC 3HAHUS B PAa3IMYHBIX chepaxX AEATEIbHOCTH, B TOM
YHCIIe ¢ YY4ETOM COLHUANIbHON MOIUTHKU FOCYAApCTBa, MEKAYHAPOIHOTO U POCCHUUCKOrO IpaBa; IPUMEHATh [10Jy4YEHHbIE
3HAHUSA B PA3IMYHBIX cepax AesITeIbHOCTH, pa3padaTbiBaTh U MPUMEHATh HHHOBAIMY; HAYYHO -TEXHUYECKOM
nH(OpMaIK, 0TEYECTBEHHOTO U 3apYOEKHOTO OIbITa B CEPBUCHON NEATENLHOCTH; HAYYHO-TEXHUYECKOH MH(pOpMaLUH,
OTEUECTBEHHOTO U 3apyOeKHOTO OIBITa B CEPBUCHOMN NIESTENLHOCTH; BHEAPSATH COBPEMEHHBIE CEPBUCHBIC TEXHOJIOTHH B
IPOLIECC MIPEAOCTABIEHUS YCIIYT; IPUMEHATh 3BAaHUS U NIPUHIMUIAMU CAMOOPIaHU3alMU, CAMOPA3BUTHS HA IPAKTUKE.

3.3 | Baaaern:




3.31

criocobamu pacyera 3pGEKTUBHOCTHU AEATEILHOCTH Pe3yJIbTaTOB CEPBUCHBIX MPENNPUATHIA; HABBIKAMU PELICHUS
CTaHJApTHHIX 33/1a4 NPOPECCHOHAILHON EATEIbHOCTH Ha OCHOBE MH(OpMAMOHHONW M OubInorpaduueckoil KyJbTypsl ¢
IIPUMEHEHNEM MH(POPMAIMOHHO-KOMMYHHKAIMOHHBIX TEXHOJOTHH M C Y4ETOM OCHOBHBIX TpeOOBaHMH MHGOPMAIMOHHOM
0€30MacHOCTH; HaBBIKAMH MEXJINYHOCTHBIX U IE€JIOBBIX KOMMYHHKAIIHI; TPaBIIaMU OPTaHU3alNH AESITEILHOCTH B
HMHIYCTPHH CEPBHCA; OCHOBHBIMH KAaTETOPHUSAMHM, YJIEMEHTaMH M NPUHIHUIIAMU OPTaHU3AIN PaOOTHl CEPBUCHOM (UPMEL;
3HaHUSIMU B Pa3iIMyHbIX cepax NesTeNbHOCTH, NpaBUIaMK pa3paboTKH M MPUMEHEHHs] HHHOBAIM; 0OLIepaBOBBIMU
3HaHUSIMHU B Pa3JIMYHBIX c(hepax NeAaTeIbHOCTH, B TOM YUCJE C YYETOM COLMAIbHON MOJUTHKH rOCY1apCcTBa,
MEKyHAPOJHOT'O U POCCHICKOTO IpaBa; HaBBIKAMH HCCJIEIOBAHUN COIMAIBHO-TICUX0JIOTHYECKUX 0COOEHHOCTEH
oTpeOUTENsE C Y4eTOM HAallMOHAIBbHO-PETHOHAIBHBIX U JeMorpaduiyeckux (pakTopoB; MPEACTaBICHUSIMUA O COBPEMEHHBIX
TEXHOJIOTHSX IPUMEHIEMBIX B cepe cepBrca; HABBIKAMH BHEJAPEHUSI COBPEMEHHBIX CEPBHCHBIX TEXHOJIOTHI B IPOIIECC
MIPEAOCTaBIICHUs] YCIIYT; 3BaHUS M IPUHLUIIAMHY CaMOOPTraHU3alii, CAMOPa3BUTHS.

4. CTPYKTYPA U COJAEPKAHUE JTUCIIUIIJIMHBI (MOAYJIS)

Kon

3aHATUSA 3aHATHUS/ Kypc IHHU NOAT.

HaumeHoBaHue pa3iaesioB H TeM /BHI Cemectp/ | Uacos | Komneren- | Jluteparypa | Ipakr. | [Ipumeyanne

Paznen 1. Pazmen 1.
1.[MoaroTOBUTEILHBII dTAI,
NPOBOAMMBIN /ISl 00y4aroIerocs
npenoiaBaTeJIaMu

11

YcraHoBoYHAs JEKIUs (LIEH, 3aa4H, 1 2 VK-1.1 VK- JI1.1J11.2 2
cpoku npaktuku) /Cp/ 14VK-2.1 JI1.3712.1
VK-3.1 JI2.2J13.1
OIlK-1.1 21932
OIIK-1.2
OIIK-1.3
OIIK-2.1
OIIK-2.2
OIIK-2.3
OIIK-3.1
OIIK-3.2
OIIK-3.3
OIIK-4.1
OIIK-4.2
OIIK-4.3
OIIK-5.1
OIIK-5.2
OIIK-5.3
OIIK-6.1
OIIK-6.2
OIIK-6.3
OIIK-7.1
OIIK-7.2
OIIK-8.1
OIIK-8.2
OIIK-8.3




1.2

WHCTPYKTaX MO TEXHUKE
6ezonacHoctu /Cp/

VK-1.1 VK-
1.4YK-2.1
YK-3.1
OIlK-1.1
OIIK-1.2
OIIK-1.3
OIlK-2.1
OIIK-2.2
OIIK-2.3
OIIK-3.1
OIIK-3.2
OIIK-3.3
OIlK-4.1
OIIK-4.2
OIIK-4.3
OIIK-5.1
OIIK-5.2
OIIK-5.3
OIIK-6.1
OIIK-6.2
OIIK-6.3
OIIK-7.1
OIIK-7.2
OIIK-8.1
OIIK-8.2
OIIK-8.3

JI1.1J11.2

JI1.3J12.1

J12.2J13.1
01092

1.3

TlonydeHre UHIUBUAYATBHOTO 3aaHus,
COZICp)KaHUsI M TUIAHUPYEMOTO pe3yJibTara
NPaKTHKH, pa3paboTKa KaJeHJapHOTO
IJIaHa MpoX ok acHus npaktuku /Cp/

YK-1.1 VK-
1.4 YVK-2.1
YK-3.1
OIIK-1.1
OIIK-1.2
OIIK-1.3
OIIK-2.1
OIIK-2.2
OIIK-2.3
OIIK-3.1
OIIK-3.2
OIIK-3.3
OIIK-4.1
OIIK-4.2
OIIK-4.3
OIIK-5.1
OIIK-5.2
OIIK-5.3
OIIK-6.1
OIIK-6.2
OIIK-6.3
OIIK-7.1
OIIK-7.2
OIIK-8.1
OIIK-8.2
OIIK-8.3

JI1.1J11.2

JI1.3J12.1

J12.2J13.1
01092

Pa3pnen 2. IloaroroBka ordera mno
Pe3yJIbTaTM NMPOXO:KAEHUS NMPAKTHKH




2.1

Bsenenue (Llenp, 3a1aun npakTUKy,
MECTO IPOBEJICHUS NIPAKTHKH,
uHpOpMaIoHHas 6a3a HCCie0BaHus,
npuemMsl 1 Metoel. CTpyKTypa
otuera) /Cp/

12

VK-1.1 VK-
1.4YK-2.1
YK-3.1
OIlK-1.1
OIIK-1.2
OIIK-1.3
OIlK-2.1
OIIK-2.2
OIIK-2.3
OIIK-3.1
OIIK-3.2
OIIK-3.3
OIlK-4.1
OIIK-4.2
OIIK-4.3
OIIK-5.1
OIIK-5.2
OIIK-5.3
OIIK-6.1
OIIK-6.2
OIIK-6.3
OIIK-7.1
OIIK-7.2
OIIK-8.1
OIIK-8.2
OIIK-8.3

JI1.1J11.2

JI1.3J12.1

J12.2J13.1
01092

12

2.2

Oco0eHHOCTH OCYIIECTBICHUS
TEXHOJIOTHYECKUX IIPOLIECCOB B cepe
cepBucHO# nesrenbHoctu /Cp/

YK-1.1 VK-
1.4 YVK-2.1
YK-3.1
OIIK-1.1
OIIK-1.2
OIIK-1.3
OIIK-2.1
OIIK-2.2
OIIK-2.3
OIIK-3.1
OIIK-3.2
OIIK-3.3
OIIK-4.1
OIIK-4.2
OIIK-4.3
OIIK-5.1
OIIK-5.2
OIIK-5.3
OIIK-6.1
OIIK-6.2
OIIK-6.3
OIIK-7.1
OIIK-7.2
OIIK-8.1
OIIK-8.2
OIIK-8.3

JI1.1J11.2

JI1.3J12.1

J12.2J13.1
01092




2.3

Pa3paboTrka pexoMeHganuil no
COBEPLICHCTBOBAHUIO U BHEIPEHUIO
TEXHOJIOTMUECKUX NIPOLIECCOB
MPEeJOCTaBICHUs CepBUCHBIX yeiyr /Cp/

41

VK-1.1 VK-
1.4YK-2.1
YK-3.1
OIlK-1.1
OIIK-1.2
OIIK-1.3
OIlK-2.1
OIIK-2.2
OIIK-2.3
OIIK-3.1
OIIK-3.2
OIIK-3.3
OIlK-4.1
OIIK-4.2
OIIK-4.3
OIIK-5.1
OIIK-5.2
OIIK-5.3
OIIK-6.1
OIIK-6.2
OIIK-6.3
OIIK-7.1
OIIK-7.2
OIIK-8.1
OIIK-8.2
OIIK-8.3

JI1.1J11.2

JI1.3J12.1

J12.2J13.1
01092

41

24

MeTomu4ecKkre acreKThl OIEHKU
3(pPeKTUBHOCTH TEXHOJIOTHUECKUX
MPOIIeCCOB npenocTaBieHus ycuyr /Cp/

35,8

YK-1.1 VK-
1.4 YVK-2.1
YK-3.1
OIIK-1.1
OIIK-1.2
OIIK-1.3
OIIK-2.1
OIIK-2.2
OIIK-2.3
OIIK-3.1
OIIK-3.2
OIIK-3.3
OIIK-4.1
OIIK-4.2
OIIK-4.3
OIIK-5.1
OIIK-5.2
OIIK-5.3
OIIK-6.1
OIIK-6.2
OIIK-6.3
OIIK-7.1
OIIK-7.2
OIIK-8.1
OIIK-8.2
OIIK-8.3

JI1.1J11.2

JI1.3J12.1

J12.2J13.1
01092

35




2.5 3akmouenue. Odopmienue 3agera /Cp/ 1 8 VK-1.1 VK- | JI1.1J11.2
1.4YK-2.1 JI1.3J12.1
YK-3.1 J12.2713.1
OIlK-1.1 D192
OIIK-1.2
OIIK-1.3
OIIK-2.1
OIIK-2.2
OIIK-2.3
OIIK-3.1
OIIK-3.2
OIIK-3.3
OIIK-4.1
OIIK-4.2
OIIK-4.3
OIIK-5.1
OIIK-5.2
OIIK-5.3
OIIK-6.1
OIIK-6.2
OIIK-6.3
OIIK-7.1
OIIK-7.2
OIIK-8.1
OIIK-8.2
OIIK-8.3

2.6 ITonBeneHUEe UTOTOB MPAKTUKU. 3aluTa 1 1,2 VK-1.1 VK- JI1.1J11.2
oryetoB /UKP/ 1.4 VK-2.1 JI1.3J12.1
VK-3.1 JI2.2J13.1
OIIK-1.1 21022

OIIK-1.2
OIIK-1.3
OIIK-2.1
OIIK-2.2
OIIK-2.3
OIIK-3.1
OIIK-3.2
OIIK-3.3
OIIK-4.1
OIIK-4.2
OIIK-4.3
OIIK-5.1
OIIK-5.2
OIIK-5.3
OIIK-6.1
OIIK-6.2
OIIK-6.3
OIIK-7.1
OIIK-7.2
OIIK-8.1
OIIK-8.2
OIIK-8.3

5. ®OHJI OHEHOYHBIX CPEJCTB

5.1. KOHTpO.]'lBHBle BOIPOCHI U 3alaHUA

Bompocs! k 3amure:

1. Ucropudeckoe pa3BUTHE CEPBUCHOM NESATENbHOCTU U OCOOEHHOCTH €€ CTaHOBJIEHHS B COBPEMEHHOM MHDE.
2. CepBHcHas IEATENBHOCTh U ITOTPEOHOCTH YETOBEKA.

3. ndopManmoHHEII cepBHUC: MPOOIEMBI U TIEPCIIEKTUBEI PAa3BHTHS.

4. OcoOEHHOCTH pa3BUTHUsI CEPBUCHOI AesTenbHOCTH B Poccuu: UcTOpHsS U COBPEMEHHOCTb.
5. Buapl cepBUCHON NEATEIHHOCTH.

6. IndopManmoHHbIi cepBuC U VIHTEpHET-9KOHOMHKA.

7. IT'nmobanbHbIe MH(OOPMAIIMOHHEIE CETH M CEPBUCHAS JEATENbHOCTb.

8. IIpo6meMsl mepexoHOTO MepHoa OT HHAYCTPHAIBHOTO K HH(QOPMAIHOHHOMY OOIIECTBY.
9. OcoOeHHOCTH TICHXOJIOTHH YIPABICHUS B CEPBUCHOM JESATETBHOCTH.

10. ITpo6Gaemsl pa3BUTHS chepbl YCIYT: TEOPHS U MPAKTUKA.




11.Koopaunauus AedTeIbHOCTH HOApa3JeNeHuil CepBUCHOIO MPEANPUATUS CEPBUCA.
12.CranpapTu3anys pa3IudyHbIX BUJOB yCIYT.

13.MexayHapoHasi CTaHJapTU3aLUs yCIyT.

14.Pa3paboTka cTaHIapTOB OOCTYKUBAHUS.

15.Pacmupenune npucyTCTBHS HA OCBOSHHBIX PBIHKAX.

16.Ctpaterust pa3BuTHs yCIyT Ha MPEANPUITHIX CEpBHUCA.

17.CtpaTerus pa3BUTHsI HOBBIX PBIHKOB B cdepe yciayr

18.Crparerus nuepcudukanuu B cepe cepBuca

19.CermenTanuonHas cTpaterus B cepe ceppuca

20.Crparerus GoxycHUpOBKU Ha U3JIEpKKax B cepe cepBuca

21.Merojb! o1ieHKH 3()(HEKTUBHOCTH CEPBUCHOM CTpATErHu.

22.JlosumbHOCTD MOTpeOUTENEH KaK IOKa3aTellb YCHEIHOW CTPaTeruyu CEPBUCHOTO NPENPUITHS.

5.2. TeMbl NUCbMEHHBIX PadoT

He npenycmorpeno

5.3. ®oH OLIEHOYHBIX CPENICTB

Komruiekr OLCHOYHBIX MATCPHUAJIOB 110 JUCHUINIMHE IIpUIaracTcs

5.4, Hepe‘leHb BU/I0B OLICHOYHBIX CPEACTB

Koncrnekr HeKHHﬁ, MPaKTUICCKUEC 3alaHUsl, KOMIIJICKT SaZ[aHI/Iﬁ JUIsL IPOBEPKU 3HAHUI

6. YYAEBHO-METOJUYECKOE U THO®OPMAIIMOHHOE OBECHEYEHUE JUCHUIIJIMHBI (MOAYJIS)

6.1. PexoMeHayeMas JiMTepaTypa

6.1.1. OcHoBHas 1MTepaTypa

ABTOpBI, COCTaBUTEIN 3arnaBue W3zparenscTBO, rof Anpec
J1.1 [AI'TY, Kad. CepBHUCHAs JIOTUCTHKA: METOA. YKa3aHUS Pocros w//1.: UL https://ntb.
"CTulI™; coct. T.I. Ar'TY, 2018 donstu.ru/
3aifHyTHHA content/se
rvisnaya-
logistika-
metod-
ukazaniya
JI1.2 | Pymenxo JI. JI. CepBHCHas JIeATEIbHOCTD: YueOHOe mocobue MockBa: Jlamkos http://ww
u K, Aii ITu Op w.iprbook
Menua, 2018 shop.ru/75
199.html
JI1.3 | Cupuaenko FO.IT., CepBHCHAas JIeATEIbHOCTD: YueOHOe mocobue Mocksa: OO0 http://znan
Xwmernes B.B. "Hayu4Ho- ium.com/c
W31aTENbCKHIN atalog/doc
uentp MH®PA- ument?
M", 2019 id=33595
2
6.1.2. JlonoJiHUTEIbHASI JJUTEPATYPA
ABTOpBI, COCTaBUTEIN 3arnaBue WzparenscTBoO, rof Anpec
JI2.1 | Beneaunckwuii B.I'. CepBHCHas EATEIBHOCTh: YUeOHUK M.: Knopyc, 2013
JI2.2 | PomanoBuu JK.A. CepBuCHas JEATEIILHOCTD: Y 4eOHUK M.: lamikos u K,
2015
6.1.3. MeTtoanueckue pa3padboTku
ABTOpBI, COCTaBUTENHN 3arnaBue WznarenbcTBO, rof Anpec
JI3.1 | AI'TY; coct. A.T. PykoBoacTBoO 15 mpenogaBaTesieil o Opranu3aluuu U Pocros w/]1.: 11T https://ntb.
CanoxHHUKOBa IJTAHUPOBAHUIO PA3JIMYHBIX BUJOB 3aHATUN U CAMOCTOSATEIBHON Ar'TY, 2018 donstu.ru/
pabotsl oOy4varomuxcs B JIOHCKOM rocy1apCTBEHHOM content/ru
TEXHUYECKOM YHHBEPCUTETE: METO/I. yKa3aHHs kovodstvo
-dlya-
prepodava
teley-po-
organizaci
i-i-
planirovan
iyu
6.2. IlepeueHb pecypcoB HH(POPMALMOHHO-TEJIEKOMMYHUKAIIMOHHOI ceTn "WHTepHeT"
D1 | Pyaenxo JI. JI.CepBucHas nedaTebHOCTD: Y4ueoHoe nmocobue. Mocksa: Jlamko u K, A ITu Op Meaua, 2018



http://ww/
http://znan/
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Csupunenko FO.I1., Xmenes B.B. CepBucnas nestenbHocTh: YuebHoe nocodoue. Mocksa: OOO "Hay4Ho- u3narensckuit
nenrp MHOPA-M", 2017

6.3.1 [lepeyeHb MPOrpaMMHOIO obecnedeHns

6.3.1.1| Microsoft Windows 7, Microsoft Office 2010 Professional Plus.

6.3.2 Ilepeyens HHGPOPMAMOHHBIX CIPABOYHBIX CHCTEM

6.3.2.1| Undopmanmonnast cnpaBounasi cuctrema Koncynsrantllimtoc.CraBpononbckuii kpaii // Pexum
nocrtyma:http://www.consultant.ru
7. MATEPUAJIBHO-TEXHUYECKOE OBECHEYEHHUE JUCIMIIJIMHBI (MOIY JIsT)

7.1|K-208

7.2 | YueOHast ayAuTOpUs AJIsl IPOBEACHHS 3aHATHH JEKIMOHHOTO THIIA, 3aHATHI CEMUHAPCKOTO THIIA, IPYIIOBBIX U
VMHIUBUIYAITBHBIX KOHCYJIbTAUN, TEKYIIETO KOHTPOJIS U MPOMEXYTOYHO aTTeCTaluu

7.3 | (CrienmanusupoBaHHast MeOeNIb; TEXHUUECKUE CPEJICTBA JUTS IPEACTABICHUS YIeOHOH HH(POPMAIHH, KOMITBIOTEpHAS
TEXHHUKa, B TOM uncie: HoyToyk ASUS X53U;, nemonctpannonnsiit 5kpan PROJECTA; Habopbl 1eMOHCTPAIMOHHOTO
000pyI0BaHMSI M YUeOHO-HATIISIIHBIX TTOCOOMIN)

7.4|B-202

7.5 | TTomemenne aJst CaMOCTOSTENBEHOM PabdOThI, KYpCOBOTO NMPOEKTUPOBAHHS (BBHITOIHEHHSI KYPCOBBIX PadoT), TPYIIIOBEIX U
MHINBUIYATBHBIX KOHCYIIbTAIHHA

7.6 | (cienanu3upoBaHHas MeOelb;

7.7 | TeXHMYECKHE CPENCTBA JUIsl TIPEICTaBICHUS Y4eOHOH HHPOPMAIHK, KOMIIBIOTEpPHAsI TEXHUKA, B TOM uucie: IBM-
COBMECTHUMBIC KOMITbIOTepHI — 10 IIT., JOKaNbHas BBIYMCINTENBHAS CETh, BBIXOJ] B III00AJIBHYI0 KOMIBIOTEPHYIO CETh
Internet)

7.8

8. METOAUYECKHME YKA3AHMUS /151 OBYYAIOIIUXCS ITO OCBOEHUIO JMCHUIIVIMHBI (MOY JIST)

Metoanueckue yKa3zaHHs COJEpPIKAT CBEACHUS O MOPSAKES OpraHU3alMy MpakTHKu B BY3e, pa3bsacHAIOT mporece MpoXOoxKICHHS
00yJarOIUMHUCS PAKTUKH, PEKOMEHAAINH II0 ITOIr0TOBKE, O(OPMIICHHIO M 3aLIUTEe OTYETA IO NMPAKTHUKE, a TAKKe KPUTEPHU
OIICHMBAHMSI 3aIIUTHI OTYETA IO IpaKTHUKe. MeTonnueckue yka3aHus PeCTaBICHBI B JIOKAJIBHON CETH HHCTUTYTA



http://www.consultant.ru/

MUHMCTEPCTBO HAYKH U BBICIIEI'O OBPA3OBAHUS POCCUNCKOU ®EEPALIN

OEJEPAJIBHOE 'OCYJAPCTBEHHOE BIO/KETHOE OBPA3OBATEJIbBHOE
YYPEKJIEHUE BBICHIEI'O OBPA3OBAHUSA
«1OHCKOM T'OCYJAPCTBEHHBIV TEXHUYECKWI YHUBEPCUTET»
Texnonornyeckuii MHCTUTYT cepBuca (puaman) AI'TY B r. CTtaBponoJe
(TUC (punuan) AI'TY B r.CraBponoJie)

VYTBEPXIAIO
HupexTop

E.A. Ipoda

2023 r.

YUYEBHAS IIPAKTUKA
I/ICCJ'IeIlOBaTeJII)CKaH IIPpaAaKTHKA
paboyas nporpaMma JUCHMUILUIMHBI (MOTYJIs)

3akperiena 3a kapeapoi CepBuc

YueOHblii 1aH z4303011-23-1TUC.plx
o Hanpapyienuto nmoarotToBku 43.03.01 Cepsuc npoduis "CepBUC B KUIHIIHONH U
KOMMYHaIIbHO-OBITOBO# cdepe"

KBanuduxanus O0akajaBp

®dopma oOyueHms 3a04Has

OOmmast TpyJ0eMKOCTh 33ET

YacoB 1o yueOHOMY ILTaHy 108 Buabl KOHTpoOJIs Ha Kypcax:
B TOM YHCIIE: 3a4eTHI C OIICHKOU 2

ayJIUTOPHBIE 3aHATUA 0

caMoCTOsTeNIbHAs paboTa 106,8

Pacnpeueneﬂne YaCo0B JMCHHUILIMHBI IO KypcaM

Kypc 2
— Hroro
Bup 3ansatuii i PII
Wnas xoHTaKTHAS 1,2 1,2 1,2 1,2
pabota
B ToMm uncie B 107 107 107 107
dhopme
MPAKT.IOATOTOBKH
Cawm. paboTta 106,8 | 106,8 | 106,8 | 106,8
HUroro 108 108 108 108




[Iporpammy cocraBuii(u):

x.9.H., HJoyenm, U. I1. Makeenko

Peuenszent(nl):

I naenwviti unoicenep OO0 «Bznem-Cmagpononvey , A.B.Manzom

Tenepanvuviii oupexmop OO0 «Bznem-Cmaspononvey, B.E.Cedexun

Pabouas mporpamMmMa JUCIHMILUTAHBL

HccaenoBaTtesbcKasi IPaKTHKA

paspaborana B cootBeTcTBUH ¢ PI'OC:

DeepanbHbIil TOCYAAPCTBEHHBIH 00pa30BaTENbHbIA CTAHIAPT BBICIIETO 00pa30BaHuUs - OakaaaBpHaT IO HAMPABICHUIO MOATOTOBKH
43.03.01 Cepsuc (npuka3 Munobprayku Poccun ot 08.06.2017 1. Ne 514)

COCTaBIIeHAa HA OCHOBAaHMH y4eOHOTO IUIaHA:
no HanpasneHuto noaroropku 43.03.01 Ceppuc npoduip "CepBuC B RKHUIUIIHON U KOMMYHAJILHO-OBITOBOM chepe”

YTBEpXKACHHOTO YYEHBIM coBeTOM By3a oT 19.04.2023 nportokos Ne 10.

PaGouas mporpamma oo0peHa Ha 3acefaHun Kadeapsl
Cepsuc

IIporokoin ot 25.04.2023 Ne 8
Cpoxk naevictBust nporpammbl: 2023-2028yu4.1.3aB.
kadeapoii 1.3.H., noueHt Jlazapesa H.B.

3aBenyromuil BeITycKaronel kadeapoit
2023r.



Buzuposanue PII/] n/1s1 McnoJiHeHHsI B 04epeIHOM Y4eOHOM roay

3aBeayroui BeITycKaromei kadeapoi
202__ 1.

PabGouas nmporpamMma nepecMOTpeHa, oOcyxieHa U 0100peHa A
ucrionHenus B 202 -202_ yd4eOHOM romy Ha 3acelJaHUU
KageIpsl

IIpoTokon ot 202 r. Ne
3aB. kadeapoi

Busuposanue PII/] a5t ucnojiHeHUs1 B 04epeTHOM y4eOHOM roay

3aBeayromuil BeITycKaromel kadenpoi
202__r.

PaGouas mporpamma mepecMoTpeHa, o0CyXkJeHa U 0J00peHa s
ucrionHenus B 202 -202_ y4eOHOM TroAy Ha 3acelaHUU
Kadenpsl

IIporokomn ot 202__ 1. Ne
3aB. kadenpoii

Buzuposanue PIIJ] 115 ucnosiHeHus1 B 04uepeTHOM YUEOHOM roay

3aBeayromuil BeITycKaronen kadenpoi
202__ 1.

Pabouas mporpamMma nepecMoTpeHa, o0cyxJieHa 1 000peHa A
ucnionnenuss B 202 -202  yyeOHOM TOJy Ha 3acelaHUH
kadeapsl

IIpotokon ot 202__ 1. Ne
3aB. kadenpoii

Buzuposanue PIIJ] 11 ucnosineHus1 B o4epeTHOM YUEOHOM rOqy

3aBeayromiuii BeIycKaroeil kadeapoi
202__r.

Pabouas nmporpamma nepecMoTpeHa, o0cyxieHa u ono0peHa st
ucrionHenus B 202 -202_ y4eOHOM romy Ha 3acelaHUU
Kagenpsl

IIpotokoun ot 202__ 1. Ne
3aB. kadenpoii



1. HEJIX OCBOEHHA JUCHUIIIAHBI

1.1 | Henb npaktuxu "Mccnenoparenbckas MIpakTUKa' - 3aKpelyieHHe U YrilyOleHye MOJTYy4eHHBIX TEOPETUUECKUX 3HAHUH U
MPAKTUYECKUX YMEHUH U HABBIKOB 1O (hOpMHUpOBaHUIO NpodeccrnoHanbHbIX kKoMmnereHund YK-6, VK-4, TTIK-5.

1.2 | Bamayu HUP:

1.3 1) IMPOBECTHU HUCCICAOBAHUA CONUAIIBHO-TICUXOJIOTUICCKUX 0COOECHHOCTEH HOTpe6I/ITeJ'I$[ Ha MpEeaArnpuaATud ¢ y4€TOM
HallMOHAJIbHO-PETHNOHAJIbHBIX U ,Z[eMOl"pa(bI/I'-IeCKI/IX (baKTOpOB;

1.4|2) cobpaTh U NpOaHAIM3UPOBATH HEOOXOUMYIO HAYIHO-TEXHHYECKYIO HH(OPMAIHIO, OTEYECTBEHHOTO U 3apyOeKHOTO
OIIBITAa B CEPBHUCHOI I€ATENBHOCTH I HAIIUCAHUS KyPCOBOIl U IUIITIOMHOM padoThl;

1.5 3) cobpars MaTepHai /Uil BBIMOJHEHUS] HHHOBALIMOHHBIX IPOEKTOB B cepe cepBrca H(WIIHM) TypU3Ma;

1.6 4) IMOATOTOBKAa MaTe€puajia Jisl HallMCaHus Hay4YHbIX CTaTeﬁ;

1.7 | 5) mpoBecTu aHaNM3 HEJOCTATKOB U pa3pabOTKa PEKOMEHAALMH 110 YAYULICHUIO cepBrca U (WIH) Typu3Ma B PErHOHE;

1.8 6) @OpMHpOBaHI/Ie CIIOCOOHOCTH YOpaBJIsiTb CBOMM BPEMCEHEM, BBICTpAaUBATh U PCAJIU30BbIBATH TPACKTOPHIO CaMOpPa3BUTHA
Ha OCHOBC MMPUHIIUIIOB O6pa30BaHI/I$I B TCUYCHHUE BCEH JKHU3HU,

1.9 | 7)dopMupoBaHnE CIOCOOHOCTH MPOBOAUTE SKCIEPTU3Y M (WIIM) THATHOCTHKY OOBEKTOB CEpBHCA B PaMKax
HCCIIEIOBATENbCKO esTeTbHOCTH;

1.10 | 8)popmupoBaHUe CIIOCOOHOCTH CO3AaBaTh U MOAICPKUBAThH B MOBCEIHEBHOMN KHU3HU U B MPOGECCHOHATBHON
JESATEIFHOCTH Oe30IaCHBIC YCIIOBUS KU3HEACATEIIBHOCTH Ul COXPAHCHHS IIPUPOJHON CPEMbl, 0OSCIeUeHUs YCTOMINBOTO

pa3BUTUA O6I.II€CTBa, B TOM 4HCJI€ IIPpU YI'PO3€ U BOSHUKHOBCHUHN LIpe?;BI)ILIaI\;IHLIX CI/ITyaI_II/Iﬁ 1 BOCHHBIX KOH(I)J'II/IKTOB, B

TOM YHCJIC B paMKax HCCJIEJIOBATENILCKOM eI TeIbHOCTH.

2. MECTO JUCIUIVINHBI B CTPYKTYPE OOII

Hukn (pa3zmen) OOIL:

b2.B.01

2.1 | TpeboBaHusl K NpeJBaAPUTE/ILHON NMOArOTOBKe 00y4Yalolerocs:

211

PernonanbHas cTparerus pa3BUTHs cepBUCA

21.2

O3HaKOMHUTEIbHAS IIpaKTHUKa

2.1.3

CepBucHast 1esSTEIbHOCTD

21.4

Beenenue B npodeccuto

215

CepBuconorus

2.2 | IMcuUMNJIMHBI M MPAKTHKH, /IS KOTOPBHIX OCBOEHHE JAHHOI THCHHMIINHBI (MOYJIs1) HEOOXOAMMO KaK

npeauecTBynee:

221

2.2.2

MapkeTHHT B cepBHCE

2.2.3 | Opranu3anys ¥ IDTaHUPOBaHUE AEATEIBHOCTH NPEINPHATHI cepBUCa

2.2.4| CepBucHas NpakTHKa

3. KOMIETEHIIMU OBYYAIOHIETOCsl, @OPMUPYEMBIE B PE3YJIBTATE OCBOEHUSA JUCIUIIJINHBI

MOAYJIsI)
IK-5.1: Ucnoab3yeT MeTOABI AMATHOCTHKH IJIsl KOHKPETHBIX 00bEKTOB CepBHCA
3HaTth:
VYpoBeHb 1 | OCHOBBI HCIOJB30BaHUS METOJOB JHATHOCTHKHU JUISi KOHKPETHBIX OOBEKTOB CEpBUCA
VYposens 2 | [Ipouenypy HCHOJIB30BaHHUSI METOJOB JHATHOCTUKH JUISi KOHKPETHBIX OOBEKTOB CepBHCA
VYposenb 3 | Cucremy HCIOJB30BaHHSI METOIOB AUATHOCTUKH JUISi KOHKPETHBIX OOBEKTOB CEpBHCA
YMmern:
VYpoBenb 1 | Peann3oBbIBaTh OCHOBBI HCIIOJIB30BaHUS METOJOB TUATHOCTHKH JJISI KOHKPETHBIX 00BEKTOB CEpBHCA
VYpoBeHb 2 | Peann3oBbIBaTh MpoLEAypY UCIIOIB30BAHUS METOJOB THATHOCTHKU U KOHKPETHBIX 0OBEKTOB CEpBHCa
ypOBeHB 3 Peanu3oBriBaTh CHUCTEMY UCIIOJIB30BaHUS METOAOB JUArHOCTUKHU IJIs1 KOHKPETHBIX O6'B€KTOB CEpBHCa
Baapers:
ypOBeHB 1 HaBLIKaMI/I, TIO3BOJIAIOIIMMHA p€aJIM30BaTh OCHOBBI HCIIOJIB30BaAHUA METOAOB AUATHOCTUKU IJII KOHKPETHBIX
00BEKTOB cepBUCa
VYpoBens 2 | HaBbIkamu, [O3BOJISIONIMME PEain30BaTh MPOLELYPY HUCIIONB30BAHUS METOIOB THATHOCTHKHU JUIS KOHKPETHBIX
00BEKTOB cepBHUCa
VYpoBenb 3 | HaBbIKaMu, MO3BOJISOIIUMHI pean30BaTh CUCTEMY HUCIOJIB30BAHUSA METOAOB JUArHOCTUKHU I KOHKPETHBIX
00BEKTOB cepBHUCa

TIK-5.3: TIpuMeHsieT METOAMKH IKCNEPTH3bI 00HEKTOB cepBHCa

3HaTh:




Yposens 1

OCHOBBI IPUMCHCHUS METOAUKHU SKCIIECPTU3BI 00BEKTOB CepBHCa

YpoBeHb 2 | mpouenypy NPpUMEHEHHUs] METOJMKA YKCIIEPTU3bl 00BEKTOB CepBHCa
YpoBeHb 3 | cucTEMy MPUMEHEHHUS] METOJIUKH 3KCIEPTU3bI OOBEKTOB CEpBUCA
YmeTs:
VYpoBenb 1 | Peann3oBeiBaTh OCHOBBI IPUMEHEHHSI METOAMKU 3KCIEPTU3bI OOBEKTOB CEpBHCA
YpoBeHb 2 | Peanu3oBbIBaTh MpoLeAypy MPUMEHEHHUS] METOJMKH SKCIEPTU3bI OOBEKTOB CEpPBUCA
VYpoBenb 3 | Peanu3oBbIBaTh CHCTEMY MPHUMEHEHHS METOIMKH SKCIEPTH3bI 00BEKTOB CepBUCa
Baaners:
VYpoBenb 1 | HaBbikamu, MMO3BOJISIONIMMH PEaIn30BaTh OCHOBBI IPUMEHEHHS METOAMUKU 3KCIIEPTU3bl 00BEKTOB CEpBUCA
VYpoBenb 2 | HaBbikaMH, MO3BOJISIOIIMMH PEaTH30BaTh MPOLEAYPY MPUMEHEHUS METOMUKH dKCIIEPTH3bI 00BEKTOB CepBHCa
Vpoeenb 3 | HaBbikamu, MO3BOJISIFONIMMH PEAM30BaTh CHCTEMY MPHUMEHEHHS METOJIUKH 3KCIEPTH3bl OOBEKTOB CEpBHCA

VK-8.4: BoisiBiisieT Ipo0ieMbl, CBSI3aHHbIE ¢ HAPYIIEHUSIMH TEXHHKH 0€30IacCHOCTH Ha paGodyeM MecTe; MpeaJiaraer

MEpONPHUSATHS 0 MPeIOTBPAIIEHHIO YPe3BbIYaiHbIX CUTYAIN i

3HaTh:
YpoBeHb 1 |OCHOBBI BBISBICHHUS MPOOJIEM, CBA3aHHBIX C HAPYIICHUSIMH TEXHHKH 0€30MacCHOCTH Ha paboueM MecTe;
MPeNI0KEHUH MEpONPUATHH 110 PEAOTBPALICHUIO YPE3BBIYAHBIX CUTYaIIHi
VYpoBeHb 2 | mpouenypy BBISBICHHS MPOOJIeM, CBSI3aHHBIX C HAPYIICHHSIMH TEXHHKH 0€30MaCHOCTH Ha pabodyeM MecTe;
MPeIOKEHUH MEPONTPUSATHI 110 TPEAOTBPALICHUIO YPE3BBIYAHBIX CUTY AU
VYpoBeHb 3 | cHCTEMY BBISBICHHS TPOOJEM, CBSI3AHHBIX C HAPYIICHUSIMUA TEXHHKH 0€30MacHOCTH Ha paboyeM MecTe;
MPEIJI0KEHUH MEPOTIPUITHH 110 MPETOTBPAIIEHUIO IPE3BBIUYaHBIX CUTYALIHI
Ymers:
VYpoBerb 1 | Peann3oBbIBaTh OCHOBBI BBISBICHHUSI IIPOOIICM, CBSI3aHHBIX C HAPYIICHHSIMH TEXHHUKH O€30IaCHOCTH Ha pabouem
MeCTe; IPEAJIOKCHUI MEpONPUATHI 110 IPEIOTBPALICHUIO YPE3BbIYAHBIX CUTYaLIUH
VYpoBens 2 | Peann3oBbIBaTh MPOLEAYPY BBISIBICHHS MPOOIIEM, CBI3aHHBIX C HAPYIICHHSIMH TEXHHKH 0€30MacHOCTH Ha pabodyeM
MecTe; IIPeAIOKEHII MEpONPUATHI 10 IPEAOTBPALICHUIO YPE3BbIYaiiHBIX CUTYAIINH
VYpoBeHb 3 | Peann3oBbIBaTh CUCTEMY BBISIBICHUS MPOOJIEM, CBS3aHHBIX C HAPYIICHUSIMH TEXHHKHA 0€30MacHOCTH Ha pabodyeM
MeCTe; IPEAJIOKCHUI MEpONPHUATHI 110 IPEIOTBPAIICHUIO YPE3BbIYAHBIX CUTYaLIUH
Baaners:
VYpoeerb 1 | HaBblkamu, HO3BOJSIIOLIMME PEATH30BBIBATH OCHOBBI BBIBICHUS MPOOJIEM, CBSI3aHHBIX C HAPYLICHHSIMH TEXHUKH
Oe3omacHOCTH Ha pabovyeM MecTe; MPEIUIOKEHUH MEPOTIPUATHI MO PEIOTBPALICHUIO Ype3BbIYaliHbIX CUTYyaIHi
Yposens 2 | HaBbIkamH, IO3BOJISIFOIIMMY PEaIM30BBIBATh HPOLEAYPY BBIBICHHS MMPOOJIEM, CBA3aHHBIX C HAPYIICHUSIMH
TEXHUKH 0€30MacHOCTH Ha paboyueM MeCTe; MPEUIOKEHUH MEpPOTIPHUATHI MO MPEJOTBPAIICHUIO Ype3BbIYaHbIX
CUTyalui
VYposerb 3 | HaBblkamu, MO3BOISIIOLIMME PEATU30BBIBATh CHCTEMY BBISBICHHS MPOOJICM, CBSI3aHHBIX C HAPYIICHUSIMU TEXHHKA

6e3omacHoCTH Ha pabodyeM MecTe; NPeUIOKEHUH MEPONPUITUH 10 MPEAOTBPALICHHUIO YPE3BbIYaiHbIX CUTYaIUH

YK-6.1: Hcnoab3yeT MHCTPYMEHTHI M MeTOABI YIIPABJIEeHUsI BpeMeHeM NMPH BHINOJHEHUN KOHKPETHBIX 32/1a4, MPOEKTOB,

NP JOCTUKEHUH MOCTABJIECHHBIX ueaen

3HaTh:
Ypoerb 1 | OCHOBBI HCIIONB30BaHUS MHCTPYMCHTOB M METOJIOB YIIPABJICHUsS. BPEMECHEM IIPH BBITIOJHECHUH KOHKPETHBIX 3a/ad,
l'lpOGKTOB, le/l JOCTHUXCHUU ITOCTABJICHHBIX uenef/i
Yposens 2 | IIporenypy HCIOIB30BaHUS MHCTPYMEHTOB M METOJIOB YIIPABJIEHHS BPEMEHEM TIPH BBITIONHEHUM KOHKPETHBIX
3a/1a4, IPOEKTOB, MIPH JTOCTHKCHUH TTOCTABJICHHBIX IICJICH
VYposenb 3 | CucreMy HCIIONB30BaHHST MHCTPYMEHTOB M METOJIOB YIIPABJICHHs BPEMEHEM TPH BBIMOJIHCHUH KOHKPETHBIX 3a7ad,
l'[pOGKTOB, l'lpI/I JOCTHUKXCHUH ITOCTABJICHHBIX ueneﬁ
YmeTh:
VYpoBenb 1 | Peann3oBbIBATH OCHOBBI HCIIOJIB30BAHMS HHCTPYMEHTOB U METOIOB YIIPABJICHHS BPEMEHEM TPU BBITIOJTHEHUH
KOHKPETHBIX 3aj[a4, TPOCKTOB, MPH JOCTHKEHUU TTOCTABICHHBIX I[CJICH
YpoBeHs 2 | Peann3oBBIBaTh MPOLEAYPY HCIOIb30BAHKS HHCTPYMEHTOB U METOJIOB YIIPABICHHUSI BPEMCHEM IIPH BBIIIOJHCHHU
KOHKPETHBIX 3aja4, TPOCKTOB, MPH JOCTHKEHNUU MOCTABICHHBIX IeNeH
YpoBeHb 3 | Peann3oBBIBATE CHCTEMY HMCIIOJB30BAHHMS MHCTPYMEHTOB W METOJOB YIIPABIEHUS BPEMEHEM TIPH BBHITOJTHEHHH
KOHKpCTHBIX 3ajaa4y, HpOGKTOB, HpI/I JOCTHXKCHUH ITOCTABJICHHBIX ueneﬁ
Buaagers:
VpoBenb 1 | HaBbikamu, MO3BOJISIFONIMMH PEATM30BBIBATH OCHOBBI HCIIOJIb30BAHUS HHCTPYMEHTOB M METOJIOB YIPABJICHHUS
BpEMEHEM IIPH BBITIOJIHEHUH KOHKPETHBIX 33/1a4, IPOCKTOB, MPH TOCTHKCHHH IMOCTABJICHHBIX I[CJICH
Yposens 2 | HaBbIKamu, HO3BOJIIOLIMME PEANTH30BBIBATE MPOLELYPY HUCIIONB30BAHUS HHCTPYMEHTOB M METO/OB YIIPABJICHHUS
BpeMeHCM l'lpI/I BBIITOJTHCHHU U KOHKpCTHBIX 3aja4, l'IpOCKTOB, l'IpI/I JOCTHXXCHUH ITOCTABJIICHHBIX uenef?{
YpoBenb 3 | HaBbikaMHu, TTO3BOJISIOIINME PEATM30BBIBATE CHCTEMY MCIIOJB30BAHHMS HHCTPYMEHTOB W METOJOB YIIPABIECHUS

BPEMCHEM IIPU BBINIOJIHCHHUHU KOHKPETHBIX 3a4a4, MPOCKTOB, IIPU JOCTHIKCHNHU TOCTABJIICHHBIX uenel‘/i




B pe3yabTaTe 0cBOCHHS AMCUMILIMHBI 00y4YaKOIMIicA J0JIKEeH

3.1|3unaTth:
3.1.1 | - Hay4YHO-TEXHHUYECKYIO0 UH(OPMAIIHIO, OTEUECTBEHHOTO U 3apy0eKHOTO OIbITA B CEPBUCHOM AEATEILHOCTH;
3.1.2 | - METOIONOTHIO ¥ TEXHOJOTHIO CEPBUCHOM AEATEIBHOCTH, THIIOBYIO METOMKY HAYYHOTO HCCIICIOBAHUS U
HHTEJJICKTYyaJbHOTO MTOUCKA;
3.1.3 | - counanbHO-TICUXOIOTUIECKUX OCOOCHHOCTH TMOTPEOUTENSI CEPBUCHBIX YCIIYT C YUETOM HAIMOHATbHO-PETHOHATBHBIX U
nemorpaduueckux GpakTopos;
3.1.4 | -xaK ympaBiATh CBOMM BPEMEHEM, BHICTPAMBATh M PEaM30BBIBATH TPACKTOPHIO CAMOPA3BUTHS HA OCHOBE MPUHLIUIIOB
00pa3oBaHMs B TEUCHHE BCEH JKU3HH;
3.1.5 |- Kak co3gaBaTh U MOJAEPKHUBATH B IOBCEAHEBHON JKU3HM U B NPO(ECCHOHATBHON NeATENbHOCTH 0€30MacHbIe YCIOBHS
KU3HENSSTEIFHOCTH JUISl COXPAaHEHHs IPUPOIHON cpepl, 00ecredyeHns] YCTOHIMBOTO Pa3BUTHS OOLIECTBA, B TOM UHCIE
IIPH yTPO3€ U BOSHUKHOBEHHUU YPE3BBIYAWHBIX CUTYAIIUH U BOCHHBIX KOH(IHKTOB;
3.1.6 | -kaK MPOBOJUTH IKCIEPTU3Y U (WIIH) TUATHOCTHKY OOBEKTOB CepBHUCa .
3.2| YmeTn:
3.2.1|- npoBOANUTH HCCIIEIOBAHHS CONUAILHO-TICUXOJIOTHYECKAX OCOOCHHOCTEH MOTPEOUTENs C YYeTOM HAIMOHAJIBHO-
PETHOHANIBHBIX U JieMorpaduueckux GpakTopos;
3.2.2 | - BBINOJHATH HHHOBAIIMOHHBIC MPOEKTHI B cepe CepBHUCa,
3.2.3 | - nonp30BaThCcs OCHOBHBIMHU MeToJaMu cOopa (HabroJleHue, OIpoc, U3ydeHHe MaTepuanoB) U 00paboTKu (3KCIEepPTHbIE
OLICHKH, aHAJIOTHsI, MOACTHPOBAHUE, CTATUCTUYCCKUI, KOPPEISILIMOHHBIN aHATIN3 U JIP.) MaTepHala;
3.2.4| - ynpaBnsTh CBOUM BpPEMEHEM, BBICTPAMBATh M PEAHM30BBIBATh TPAEKTOPUIO CAMOPA3BUTHS HA OCHOBE MPUHIIUIIOB
00pa3oBaHUs B TEUCHHE BCEH JKU3HH;
3.2.5| - co3maBaTh U MOAAEP)KUBATH B IOBCEAHEBHOM JKU3HU H B MTPOGECCHOHATEHON JESITEIbHOCTH O€30IIacHbIe yCI0BUS
KHU3HENSSTENILHOCTH JUISl COXPaHEHHsI TIPUPOJHON Cpedbl, 00eciedeH s YCTOMIMBOTO pa3BUTHS OOIIECTBA, B TOM YHCIIE
[IPH yTPO3€ U BOSHUKHOBEHHUU YPE3BBIYAMHBIX CUTYAIIUIl M BOCHHBIX KOH(IHKTOB;
3.2.6 | - MPOBOAUTH IKCIEPTHU3Y U (WIJIH) JUATHOCTUKY OOBEKTOB CEpBHCA .
3.3 | Baaaerb:
3.3.1| - HaBeikaMu 0TOOpa MaTepuaia U BBIIOJHEHUS] HMHHOBAIIMOHHBIX MPOEKTOB B cpepe cepBuca U (UIH) TypH3Ma;
3.3.2| - MeTogaMu CaMOCTOSATENBHOM PabOTOH CO CHenUaIbHON JTUTEPATypOl U HOPMAaTHBHBIMH HCTOYHUKAMH IIPU MTOMOIIN
“H(}OPMaMOHHO-TEIEKOMMYHHUKAIIHOHHBIX cpencTB (MHTEpHET) U CIIPaBOYHBIX NMPABOBBIX CUCTEM.
4. CTPYKTYPA U COAEP)KAHUE JTUCHUIIJIMHBI (MOAY JIST)
Kon HaumenoBanue pasaeioB u tem /Buag | Cemectp / | YacoB | Komneren- | JIutepatypa | IIpakr. | Ipumevyanue
3aHATHS 3aHATHS/ Kypc L1070 TOJT.
Pazpnen 1.
11 INonyueHue nepBUYHON MPaKTUIECKON 2 6 IIK-5.3 JI1.1 6
nH(pOpMaIUH O IeNIAX, 3a1a4axX U JI1.2J12.1
OpTaHM3aIMU HAYTHOU JISSITEILHOCTH J2.2
kadeapsl, uacturyta /Cp/ J12.3J13.1
J13.2
213233
1.2 VYray6ieHHOe H3ydeHHe METOIOB 2 14,8 MK-5.3 JI1.1 14
HAay4YHOI'O MCCIIEIOBaHHs, JI1.2J12.1
COOTBETCTBYIOIINX MPOQIITI0 U30paHHOH J12.2
TeMbI (KypcoBoii paboTHI (IPOEKTa), JI2.3J13.1
BBIITYCKHOM KBaIM(UKATHOHHON paboThI J13.2
U 1p.), TEXHOJIOTUH UX IPUMEHEHHS, 210233
crioco0oB cbopa, 00paboTKH 1
MHTEPIpeTalMy HayqHOH MHQOpMaLuu U
np. /Cp/
1.3 VYyacTre B Hay4HO-UCCIIEI0BATEILCKON 2 51 TIK-5.3 JI1.1 51
pabore kadeapbl, HHCTUTYTA, JI1.2J12.1
NpennpusTHi TuTanus u ap. /Cp/ J12.2
J12.3J13.1
J3.2
213233




14 OdopmiieHne pe3ysbTaToB UCCIIEI0BaHUs 2 35 IIK-5.3 JI1.1 35
(moxroroBka nmyOnuKanuy, 10KIaaa, JI1.2J12.1
BBICTYIUIEHHUS HA KOH(EPEHLUU U 2.2
np.) /Cp/ J12.3]13.1

J3.2
5192033
1.5 IToaroroska oruera /MUKP/ 2 1,2 VK-6.1 YK- JI1.1 1
8.4 TIK-5.1 JI1.2J12.1
IK-5.3 2.2
J12.3]13.1
0102

5. ®OHJI OHEHOYHBIX CPEJICTB

5.1. KoHTpoJIbHbIE BONPOCHI H 3aIaHUsI

CozepxaHue TEOPETUIECKOM U MPAKTHUECKOW YacTel HAyYHO-HUCCIIEIOBATENBCKOM PabOThl OMPEACIIETCS B 3aBUCUMOCTH OT €€
TeMbl. B ciyuasix, korjna nu3bpaHHas CTYAEHTOM TeéMa Hay4HO-HCCIIEI0BAaTENbCKOM paboThl UIMEET TEOPETHUECKHHA XapaKTep, aHaJIn3
MIPaKTUKHU HE SBISETCS 0053a-TEIbHBIM.

ConeprkaHre HAyIHO-MCCIIENI0BATENHCKOH PaObOTHl JOJDKHO COOTBETCTBOBATH CIIENYIOIINM OCHOBHBIM TPeOOBaHHSM:

— CaMOCTOSITEIbHOCTh HCCIIE/IOBAHUS;

— HaJIM4ue aHalu3a CIELHaIbHON JIUTepaTyphbl, HOPMATUBHBIX JOKYMEHTOB II0 TEME HCCIIE0BaAHUS;

— CBSI3b NPEIMETa MCCIIEOBAHMS C aKTyaJbHBIMH IPOOJIEMaMH COBPEMEHHOW HayKH, MPAKTHIECKOH CEPBUCHOU NESTENLHOCTHIO
NpEeAIPUATHI;

— HaIM4ue B HAYYHO-HCCIIENIOBATENbCKOW paboTe cOOCTBEHHBIX 00OCHOBAHHBIX CYXKICHHH aBTODA;

— JIOTHYHOCTH W3JIOKEHUS COMEepIKaHUs HayIHO-HUCCIEIOBATENHLCKOM PadOTHI, yOeOUTENHHOCTh NIPEICTABICHHOTO B HAYYHO-
HCCIIe0BaTeIbCKOM paboTe MaTepuaa, apryMEHTUPOBAHHOCTb BBIBOIOB U IIPEIOKEHMUI;

— Hay9YHO-TIPAaKTHYECKask 3HAUMMOCTh Hay4HO-HCCIIEOBATEIBECKONH paOOTHI.

5.2. Tembl nUCbMEHHBIX padoT

Wnnusunyansueie Temsl HUAP

1 Bunsl HHPOPMAITHOHHBIX TEXHOJIOTHH.

2 IIpoGneMbl MCIONIB30BaHUA MH(GOPMALMOHHBIX TEXHOJOIUI B CEepBUCE.

3 IIpaBuia cocTaBiIeHUs! ONPOCOB AJISI Pa3MEIIEHUs B JIICKTPOHHOM cpene.

4 DMmmpuYecKuii ¥ TEOPETUIECKNil yPOBHI HAYYHOTO UCCIIEIOBAHUS.

5 Kimaccuguxanust METo10B Hay4YHBIX UCCIEIOBAHUIM.

6 MeToabl SMIUPUUECKOTO UCCIEIOBAHUS: HAOMIOCHNE, ONUCAaHNE, U3MEPEHHS,PKCIICPIMEHT.

7 MeTobl TEOPETUUECKOTO UCCIEAOBAHUS: UIeaNn3alys, TUIIOTUKO-IEyKTUBHBIH MEeTOA. MEeTOI0I0TUs: TEOPETUUECKUN U
MPaKTUIECKUI TTOIXOIBI.

8 Metofp! mOKa3aTeNbCTBA U apTyMECHTAIHH.

9 CHucTeMHBII TOIX0 B HAYYHBIX HCCIIEIOBAHUSIX.

10 TBOpUECTBO W IBPHUCTHKA B HAYTHOM ITO3HAHUM.

11 TTpu3Hakyu ¥ METOIBI ONUCAHMS NPOOJIEMHOMN CUTYyaly, 00OCHOBAHUE

aKTyaJIbHOCTU UCCJIEJOBAHHUS.

12 YcranoBneHne 00beKkTa, IpeMeTa, IENH U 3a]a9 HCCICTOBAHMS.

13 IlpuHuns! BEIOOpA METOJOB UCCIEJOBAHUS, KPUTEPHU OLIEHKU METOMOB.

14 CtpyxTypa mporpaMMbl UCCIIETOBAHUS.

15 IIpaBuna GopMyIHpPOBaHUS IPOMEXKYTOUHBIX U UTOTOBBIX BBIBOJIOB B UCCIIEOBAHUM.

16 TIpuaImIIEl GOPMUPOBAHHUSA NCTOYHUKOBOH 0a3bl MCCIIECIOBAHMUS, OIEHKA JOCTOBEPHOCTH M aKTyalbHOCTH MCTOYHHUKA.
17 JlokyMeHTanbHble HICTOYHHUKH HH(OpMaIUY.

18 DnexTpoHHBIE (hOopMBI HHPOPMAIIMOHHEIX PECYPCOB, POCCHHCKHEC U MEXIYHAPOJHBIC AIEKTPOHHBIE OHOIHOTEKH.
19 INpaBura paboOTHI ¢ HEYATHBIMA U JJIEKTPOHHBIMHA HCTOYHHUKAMH.

20 IlpaBuna HUTHPOBAHUS, POCCUIICKHE U MEXIyHAapOJHbIE HHAEKCH HAYYHOTO IIUTHPOBAHHUS.

5.3. ®oH/ O1LIEHOYHBIX CPEICTB

Kommekt OLICHOYHBIX MAaTE€PHAJIOB MO IMPAKTUKE NpHUIaracrcsa

5.4. TlepeyeHb BH/I0B OLICHOYHBIX CPEICTB

HUtoropas pabora mo okonyanuro HUP( mybnukauus, JOKIaI, TE3UCH BBEICTYIUICHUS Ha KOH(PEPESHIHU U Ip.)

6. YYEBHO-METOANYECKOE 1 NTH®OPMAIIMOHHOE OBECHEYEHHUE JUCIMUIIIMHBI (MOAYJIS)

6.1. Pekomenayemas aureparypa

6.1.1. OcHoBHas JuTepaTypa

ABTOpBI, COCTaBUTENN | 3arnaBue | WznarensctBo, rof | Anpec




ABTOpBI, COCTaBUTENN 3arnaBue W3narensctBo, TOx | Anpec
JI1.1 | Cnecapenko H. A., Meroznonorus Hay4HOTO UCCICIOBAHUS , 2018 https://e.la
Bopxynosa E. H., nbook.co
BopyHosa C. M., m/book/1
Kysnenos C. B., 03146
Aobpamos I1. H.,
Iupoxosa E. O.
JI1.2 |Iemepos, I'. U., MeTon00THsI HayYHOTO HCCIeI0BaHMs: yueOHOoe mocodue Mocksa: Uucturyr | http://ww
Cro6ortunkos, O. H. MHPOBBIX w.iprbook
LUBWIN3AIAMN, shop.ru/77
2017 633.html
6.1.2. JlonoJiHUTEIbHASI JTUTEPATYpPa
ABTODEI, COCTaBUTENN 3arnaBue WsnparensctBo, TOA Anpec
JI2.1 | Xoxewmmo, B. B., A30yKa HayqHO-HCCIIEN0BATEILCKON PabOThI CTyIeHTA: yueOHoe Mockaa: http://ww
Tapacos, K. C., mnocobue Poccuiickuii w.iprbook
[Myxnsako, M. E. YHUBEPCUTET shop.ru/11
Ipyx0bl Haponos, | 552.html
2010
JI2.2 | Hcakoga, A. U. YuebHo-uccenoBarenbckas pabora: yueOHoe mocodue Tomck: Tomckuit http://ww
rocylapcTBeHHbId | W.iprbook
VHHUBEPCUTET shop.ru/72
cucTeM 208.html
yIIpaBICHUS U
PaANOdIEKTPOHUK
u, 2016
J12.3 | Pomuonosa JI. 1., OCHOBBI HAYYHO-HCCIIEIOBATEIbCKON PabOThI (CTYJCHTOB): Kemepogo: https://bib
Cepreesa E. ©. yueOHOe ocobue Kemeposckuit lioclub.ru/
rocynapctBennbiii | index.php
YHUBEPCUTET ?
KYJIbTYPBI H page=boo
HCKYCCTB k&id=227
(KemI'VKI), 2010 895

6.1.3. Metoguueckue pa3padoTku

ABTOpLI, COCTaBUTCIIN

3arnaBue

| W3narenscTBO, TON | Anpec



http://ww/
http://ww/
http://ww/

ABTOpLI, COCTaBUTECIIN

3arnaBue

W3paTenscTBo, roj

Anpec

JI3.

1

AI'TY, Kag. CTuldI™;
coct. JI.LA. Munacsi

MeTtomdeckre peKOMEHIAINH IS CAMOCTOSATEIEHON paboTh
CTYJCHTOB IT0 JUCIHIUIHHE «MeTOIB! HAyYHBIX HCCIICIOBAHUID
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6.2. Ilepeuenb pecypcoB HHPOPMALMOHHO-TEIEKOMMYHUKAIMOHHOI ceTn "HHTepHer"

o1

Xoxemno, B. B. A30yka Hay4HO-HCCIE0BATENLCKON pabOThI CTyAeHTa [ DNeKTPOHHEIH pecype] : yuebHoe mocobue / B.
B. Xoxewmro, K. C. Tapacos, M. E. ITyxiasHko. — DJIeKTpOH. TEKCTOBBIE AaHHble. — M. : Pocculickuii yHUBEepCUTET
Ipyx0b1 Hapogos, 2010. — 108 c.

22

HcakoBa, A. U. YuebHO-nccaenoBarensckas pabora [DaekTpoHHbI pecype] : yuebHoe mocodue / A. U. McakoBa. —
OJNeKTpOH. TeKCTOBbIE NaHHble. — ToMmck : ToMcKuii rocyaapcTBEHHBI YHUBEPCUTET CUCTEM YNPABIIECHUS U
panuosnexktponuku, 2016. — 117 c.

93

Poauonoga, J1.J]. OCHOBBI Hay4HO-HCCIIEIOBATEILCKON paboThl (cTymeHToB) : yuebHoe mocobue / JI.JI. PoguoHosa, E.O.
Cepreea. - Kemeposo : Kem['VKI, 2010. - 181 c.

6.3.1 [lepeyeHb MPOrpaMMHOro odecreveHust

6.3.1.1| Microsoft Windows 7, Microsoft Office 2010 Professional Plus.

6.3.2 IlepeyeHb HHGPOPMANMOHHBIX CHIPABOYHBIX CHCTEM

6.3.2.1

Uudopmanyonnas crpaBoutas cucrema Koucynsrantlliroc.CraBpornonsekuii kpait // Pexum
noctymna:http://www.consultant.ru

7. MATEPUAJIBHO-TEXHHYECKOE OBECHEYEHUE JUCHUIIJIMHBI (MOIY JISA)

7.1

K-208

7.2

Yuebnas AyOIUTOPpUs IJIA MPOBCACHUSA 3aHATUI JICKIIHOHHOTO THIIA, 3aHATHI CEMHUHApPCKOT0 THUIla, I'PYNIIOBBIX U
UHAUBUAYAJIbHBIX KOHcyHLTaHHﬁ, TEKYILICT O KOHTPOJIA 1N HpOMe)KyTO‘IHOﬁ aTTeCTallun



http://www.consultant.ru/

7.3 | (CrienmanusupoBaHHas MeOeNb; TEXHUUECKUE CPECTBA TS IPEACTABICHUS y4eOHOH HH(POPMAIHH, KOMITBIOTEepHAS
TeXHHUKa, B TOM uucie: Hoyroyk ASUS X53U;, nemoncrparnuonnsrii skpan PROJECTA; HabOpE! JeMOHCTPALIIOHHOTO
000pyI0BaHMsI M YUEOHO-HATIISIIHBIX TTOCOOHIN)

7.4|B-202

7.5 | [TomereHne IUIst CAMOCTOSTEIBHON PabOTHI, KypCOBOTO IPOCKTUPOBAHMS (BBITOJHCHUS KYPCOBBIX PaboT), IPYMIIOBEIX U
HHIWBUAYAIBHBIX KOHCYIbTAIHN

7.6 | (cienanu3upoBaHHas MeOerb;

7.7 | TeXHUYECKHE CPENICTBA JUIsl TIPEICTABICHUS Y4eOHOH HHPOPMAIHK, KOMIIBIOTEpPHAsI TEXHUKA, B TOM uucie: IBM-

COBMECTUMBIC KOMIIBIOTEPHI — 10 HIT., JIOKAaJIbHAas1 BbIYUCIUTCIIbHAsA CETh, BBIXO/ B FJ'I06aJ'H)HyIO KOMIIBIOTEPHYIO CETh
Internet)

8. METOJMYECKHUE YKA3AHUSA IS OBYYAIOIIUXCSA IO OCBOEHUIO JTUCHUIIJIUHBI (MOIYJIST)

MeTOZ[I/I'{eCKI/Ie YKa3aHHus COACPKAT CBECACHHA O MOPSAAKE OpraHU3allu IPAKTUKA B BY3e, Pa3pACHAIOT MPOUECC MPOXOKACHUA
O6y‘{aIOHII/IMI/IC$I IMpaKTUKH, pCKOMCHAAIINU 11O MOATOTOBKE, 0(1)0pMJ'IeHI/IIO U 3alIUTE OTHUCTA MO IIPAKTHUKE, a TAKKE KPUTCPUU
OLICHUBAHMA 3aIIUThI OTYETA 11O ITPAKTUKE. MCTOZ[I/I"ICCKI/IC YKa3aHUs NPCACTaBJICHBI B JIOKQJIbHOM CeTH HHCTUTYTa
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1. HEJIX OCBOEHHA JUCHUIIIAHBI

11

enp cepBUCHOI NpaKTUKH (Jajnee MPOM3BOJACTBEHHAs MPAKTHKA) — (opMUpOBaHNE HOBOTO 3HAHUS, Pa3BUTHE
CHOCOOHOCTEH M MPAaKTHYECKUX MPOQeCcCHOHANBHBIX YMEHHUH, HAKOIICHHE HaBBIKOB HAy4YHO- HCCIIEA0BATENbCKOM
paboTHI, a Takke 3aKpeIuieHHue, PACIIMPeHne, CUCTeMaTH3alus U 0000IIeHne TEOPETHIECKIX 3HAHUH, NOIYYeHHBIX MPH
W3y4YeHUH TUCHUIUIMH yIeOHOTO IUIaHa, MOATrOTOBKA 00YJaIOIUXCsl K OCO3HAHHOW, yIiTyOJIeHHOH, CaMOCTOSTEIbHOM
paboTe Hay4yHOro XapakTepa B BIOpaHHOI 001acTH MpodeCcCHOHANBHON eATeNbHOCTH, T.€. 00eCIeYeHne CBA3H MEXKIY
Hay4YHO-TEOPETHYECKOH U MPAKTUYECKON MOArOTOBKON 00YYaIOIUXCs U MOJYyUYESHHSI HMH OTIbITa IPaKTUYECKOM
JesATeIbHOCTH, CO3JaHUN YCIIOBUN st JOPMUPOBAHUS IPAKTUYECKUX KOMITETEHIINHN.

1.2

3agaun MPaKTHKHU:

13

- yriyOyieHHe 3HaHUH M0 aHaJIM3y BHYTPCHHEH W BHEIIHEH Cpeibl KOMIIaHHH;

1.4

- IpHOOpeTEeHNEe MPAKTHYECKIX HABBIKOB 10 cOOpy M 00paboTKe MH(OPMAINH, UCTIONE30BAaHUIO COBPEMEHHBIX CPEICTB
00paboTku HHpOpMaLUH;

15

- (bOpMPIpOBaHI/Ie CHOCO6HOCTeﬁ, H606XOZ[I/IMI>IX JJI1 OpraHu3anyy MapKETUHTOBBIX HCCHC}IOB&HHﬁ;

1.6

- OBJIaJICHHE HaBBIKAMU 10 CTPYKTYPHPOBAHHUIO 337a4 U ONPEAEICHHUIO CTPAaTEeruil JOCTUOKEHUS [IOCTABICHHON 11enu B
001acTy cepBHCa KUINITHO-KOMMYHaJIbHOU Chepsl;

1.7

- 3HAKOMCTBO € TCHACHIHUAMHU MEXKAYHAPOIAHOTO U pOCCHﬁCKOFO PBIHKA YCIYT B c@)epe CepBHUCaA;

1.8

- MIPUBUTH HABBIKH 00OOIIEHUS PE3YIbTATOB aHAIN3a, OLEHKH MEPONPHUITUH 10 COBEPIICHCTBOBAHUIO OpPraHU3alluu
npodecCHOHaTBHON AESITENbHOCTH;

1.9

- KOMIUIEKCHOe (hopMupoBaHHe NMpodecCHOHaTbHBIX KOMIIETEHIIN;

1.10

- pa3BHUTHE CIIOCOOHOCTH K 00O0OIICHHIO, aHAIN3Y, BOCIIPUATHIO HHPOPMAIIUH, TIOCTAHOBKE IIEJI U BBIOOPY MyTei ee
JOCTIKCHHS,

111

- UCIIOJIb30BAHNE METOJIOB HAyYHOT'O IIPOTHO3MPOBAHMSI CIPOCA CEPBUCHBIX YCIYT Ha JOJTOCPOYHBIN MEpuo u
MOHHUTOPHHIA PBIHKA YCIIYT;

1.12

- YMEHHUE HUCIIOJb30BaATh CHOCO6LI, CpeACTBa, KpUTCPUU JId peanu3aliun I/IH(i)OpMaLII/IOHHLIX TEXHOJIOTUH B CepBHCHOﬁ
JACATCIIBHOCTH,

2. MECTO JUCHUILVIMHBI B CTPYKTYPE OOII

Hukn (pa3zmen) OOIL:

b2.B.02

2.1

TpeGoBanusi K NpeABapUTebHON MOATOTOBKe 00y4aloLIerocs:

211

CuCTeMHBIN aHAIH3 B CEpBHUCE

21.2

O3HaKOMHUTEIbHAs MPAKTHKA

213

CepBucHas 1eATeIbHOCTh

214

CepBucomnorus

2.2

JMCUMIUINHBI M NPAKTUKH, A1 KOTOPbIX OCBOEGHME JaHHOMH AUCHUILIMHBI (MOAYJ/Is]) HEOOX0IUMO KaK
npejuiecTByloniee:

221

[IpoexTrpoBaHue yciIyr Ha NPEINPHUITUIX CEpBHCA

3. KOMIETEHIIMN OBYYAIOIIEI'OCs, ®OPMHUPYEMBIE B PE3YJIbTATE OCBOEHUSA JUCIITUIIJINHbBI

MOAYJIs)
TIK-3.3: Hcnmoab3yeT MeTOAbI NPHHATHS PeLIeHUs] 0 MPUMEHEHHIO pecypcocOeperaimux TeXHOJI0rui
3HaTh:
VYpoBeHb 1 | OCHOBBI HCIONB30BAHUSL METOOB NMPUHSATHUS PEIICHUS TI0 IPUMEHEHUIO pecypcocOeperaolux TeXHOIO0T Uil
VYposens 2 | I[Ipouenypy UCHONB30BaHUS METOJOB MPUHSTHUS PEIICHHS 110 MIPUMEHEHHUIO pecypcocOeperalomux TeXHOIOTHi
VYposenb 3 | CucreMy MCIOJIB30BaHHUS METOJOB MIPUHATHUS PEIICHHS IO MPUMEHEHHUIO pecypcocOeperaommx TeXHOIOTHi
YMeThb:
Yposerb 1 | Peann3oBBIBaTE OCHOBBI MCIIOJIB30BAHMS METOJOB HPHHSITHS PELICHHS MO MPUMEHECHHIO pecypcocOeperaromx
TEXHOJIOTHUI
YpoBeHb 2 | Peann30BBIBATE MPOIEAYPY HUCIIOIB30BAHUSA METOIOB IPHHATHS PEIICHUS 110 IPUMEHEHUIO peCypcocOeperarInx
TEXHOJIOT U
VYpoBenb 3 | Peann30BBIBaTE CUCTEMY HCIIOJIB30BAHKS METOOB MPUHSATHS PELICHUS [0 MPUMEHEHHIO PecypcocOeperarmx
TEXHOJIOTHUI
Baagernb:
ypOBeHB 1 HaBLIKaMI/I, TIO3BOJIAOLINMHA BHCZ[pﬂTB OCHOBBI HUCITIOJIB30BAHUSI METOL0OB l'IpI/IHHTI/Iﬂ pCLHCHI/Iﬂ 110 HpI/IMeHCHI/IIO
pecypcocOeperarmmmnx TeXHOIOTHIA
YpoBeHb 2 | HaBbikaMHu, TTO3BOJISIOIINME PEATH30BEIBATh TPOIELYPY MCIIONB30BAHHUS METOIOB MPUHSATHS PEIICHHS IO
MPUMEHEHUIO PeCypcocOeperaronnx TeXHOIOTHIt
VYpoBenb 3 | HaBbikamu, MO3BOJISIFOIUMH BHEJIPSITH CHCTEMY HCIIOJIb30BAHUS METOJIOB HPUHSTHS PEIICHHUS MO TPUMECHEHHIO




pecypcocOeperaromux TeXHOIOTHI

IK-2.3: YyacTByeT B OPraHH3allHH NPOIlecca MPeI0CTABIEHAS YCJIYTH B PAMKAX COTJIACOBAHHBIX yCIOBHIA

3HaTh:
VYpoBeHb 1 | parmeHTapHbIC 3HAHUS COBPEMEHHBIX TCHICHIMI Pa3BUTHUs OTPACIH, PAMOHATIBHOTO HCIONB30BaHHUS PECYPCOB,
mpolecca OKa3aHus yCIyT B 33IaHHBIX YCIOBHSIX
YpoBerb 2 | 00mmiue, HO HE CTPYKTYPUPOBAHHBIC 3HAHHS COBPEMEHHBIX TCHICHLUHA Pa3BUTHS OTPACIH, PALMOHATIEHOTO
HCIIOJIb30BaHUS PECYPCOB, IPOIecca OKa3aHus YCIyT B 3aJJaHHBIX yCIOBHIX
VYpoBenb 3 | chopMHUpOBaHHBIC 3HAHUSI COBPEMEHHBIX TEHIEHIIMM PA3BUTHs OTPACIH, PAIMOHAILHOTO KCIIOJIb30BAHHS PECYPCOB,
mpolecca OKa3aHus yCIyT B 33IaHHBIX YCIOBHSIX
Ymers:
VYposenb 1 |cmabo chopmupoBaHHble YMEHHS (HOPMYIMPOBATH OCHOBHBIE TPEOOBAHMS K TOTOBOM MPOIYKIMU U MPOIECCY
OKa3aHUs KIMCHTOOPUEHTHPOBAHHBIX YCIIyT
YpoBeHb 2 | 4aCTHYHO OCBOEHHBIE YMEHUA(POPMYIHPOBATH OCHOBHbIE TPEOOBAHUs K FOTOBOW MPOJYKIUH M MPOLECCY OKA3aHUs
KITUCHTOOPUEHTHPOBAHHBIX YCIIYT
VYpoBeHb 3 | chopMHupOBaHHBIE YMEHHS (POPMYITHPOBATH OCHOBHBIE TPEOOBAHMS K TOTOBOW MPOIYKIIUH M TIPOIECCY OKA3aHMUS
KIIMEHTOOPUEHTHPOBAHHBIX YCIIyT
Baapers:
VYposeHb 1 |cmabo copmupoBaHHBIC HABBIKM aHATHU3UPOBATh M COBEPIICHCTBOBATH MIPOIIECC OKA3aHUS CEPBUCHBIX YCIYT B
3aBHCHMOCTH OT TpeOOBaHMHA KIIMEHTOB
YpoBeHb 2 | YacTHYHO OCBOCHHBIC HABBIKM AHAIM3UPOBATH U COBEPLICHCTBOBATH MPOLIECC OKA3AHHS CEPBHUCHBIX YCIYT B
3aBUCHUMOCTH OT TPeOOBaHHUI KIIMEHTOB
VYpoBeHb 3 | chopMHUpOBaHHBIC HABBIKM aHAIU3HPOBATh M COBEPIICHCTBOBATH MPOLIECC OKA3aHUsI CEPBHUCHBIX YCIYT B

3aBUCUMOCTH OT TpeOOBaHMN KIIMEHTOB

IIK-1.1: Bnageer 0co0eHHOCTSIMH Pa004HX NPOLECCOB, KOHCTPYKTHBHBIX pellieHHii 00beKTOB cepBUca NPH BbIGope HIH
pa3padoTKe TEXHOJOTHYECKHUX NPOLECCOB; TPeOOBAHUSIMU NPOU3BOACTBEHHON JAMCHUILIMHDBI, NPABUJI N0 OXPaHe TPyla U

NMOKapPHOii 6€30MaCHOCTH MPH OCYLIECTBIEHHH TEXHOJIOTHYECKOro mpouecca

3HaTh:

Vpogens 1

OtxenbHBIE OCOOCHHOCTH PadovnX MPOLECCOB, KOHCTPYKTUBHBIX PEIICHUH 00BEKTOB CepBHCa IPU BHIOOPE WU
pa3paboTKe TEXHOJIOTUYECKUX MPOLECCOB; TPEOOBAHUSAMH NMPOU3BOACTBEHHOW NUCIMIUIMHBI, MPABUII 10 OXpaHe
TpyJa U MOoXapHOH 6€30MacHOCTH IIPU OCYIIECTBICHUH TEXHOJIOIMUECKOro Ipouecca

VYposensb 2

OCHOBHBIE 0COOCHHOCTH PabOYUX MPOLECCOB, KOHCTPYKTHBHBIX PEIICHUH OOBEKTOB CEpBUCA MPH BHIOOpE WIIN
pa3paboTKe TEXHOJIOTHYECKUX IMPOLECCOB; TPEOOBAHUSIMHU NPOU3BOACTBEHHON NUCLIUILIMHBI, IPABUII MO OXpaHe
TpyZa ¥ TOXapHO# 0€30IMaCHOCTH MPH OCYIIECTBICHIH TEXHOJIOTHYECKOTO MpoIecca

YposeHsb 3

OcobenHocTH pabouyMX MPOLECCOB, KOHCTPYKTUBHBIX PEIIEHUN 00BEKTOB cepBHUCca MPU BbIOOpE WM pa3paboTke
TEXHOJIOTHIECKHX MPOLECCOB; TPEOOBAHNUAMH IIPOM3BOICTBEHHON NUCIUILIIHEI, TIPABIII TI0 OXpaHe TPyHAa
MOXapHO# 6e30MaCHOCTH IPHU OCYIIECTBICHUH TEXHOJIOTHYECKOTo Ipolecca

YMeTh:

VYposens 1

Hcnonb30BaTh OTAENBHBIE OCOOCHHOCTH PaboduX HPOLECCOB, KOHCTPYKTUBHBIX PEIICHUN O0OBEKTOB cepBHUCa IPH
BBIOOpE MM Pa3pabOTKe TEXHOJIOTUUECKUX NPOLECCOB; TPEOOBAHUSMU IIPOU3BOJICTBEHHON MUCIMIUIMHEL, MIPABHII
M0 OXpaHe TPyJa ¥ MoXKapHOH 6€30MacHOCTH MPH OCYILECTBIEHUN TEXHOIOTHYECKOTo Ipoliecca

VYposens 2

Hcronb30BaTh OCHOBHBIE OCOOCHHOCTH PabOdYMX MPOLIECCOB, KOHCTPYKTUBHBIX PELICHUH OOBEKTOB cepBHCa IPU
BBIOOpE MM pa3pabOTKe TEXHOJOTMYECKHX MPOILIECCOB; TPEOOBAHUSIMHU IIPOU3BOJCTBEHHON AMCLMILINHBI, [IPaBHI
0 OXpaHe TPya U MOXKAPHOH 6€30NaCHOCTH IIPH OCYILECTBIEHHN TEXHOIOTHUECKOro Ipolecca

VYposeHsb 3

Hcnonp30BaTh 0COOEHHOCTH PabOYUX MPOLECCOB, KOHCTPYKTUBHBIX PELICHUH 00BEKTOB CepBHCa IPH BHIOOpE N
pa3paboTKe TEXHOJIOIHYECKUX MPOLECCOB; TPEOOBaHMSIMHU MPOU3BOJACTBEHHOMN TUCIUIUIMHBI, IIPABUJI 110 OXpaHe
TpyZla ¥ MOXKapHOH 0€301IaCHOCTH MPU OCYIIECTBIEHUH TEXHOJIOTUYECKOI0 Ipolecca

Baanernb:

VYpogens 1

HabikaMmu, MO3BOJISAIONIMMH YYUTHIBATh OTAEIbHBIE OCOOCHHOCTH PabOuMX MPOLECCOB, KOHCTPYKTHBHBIX PEIICHUI
00BEKTOB cepBHca IPU BBIOOpE MM pa3paboTKe TEXHONIOTHYECKUX MPOIECCOB; TPEOOBAHUSIMU NTPOU3BOICTBEHHON
JUCLUILINHBL, IPAaBUI II0 OXPAaHE TPYAa U MOXKapHOI 6€30IaCHOCTH NPU OCYILECTBICHUU TEXHOJIOTUYECKOTO
mporecca

YposeHsb 2

HaBbikaMy, NO3BOJISIIOIIMMH YYUTHIBATh OCHOBHBIE OCOOEHHOCTH Pa0OYMX MPOLECCOB, KOHCTPYKTUBHBIX PEIICHUH
00BEKTOB cepBHca MPU BBHIOOPE WM Pa3pabOTKe TEXHOJIOTUUECKUX MPOLECCOB; TPeOOBAaHUAMH IMPOU3BOICTBEHHOMN
JUCLMIIIUHBL, IPABUII II0 OXPaHe TPyAa U MOXKAPHOH 6€30IaCHOCTH IIPH OCYLIECTBIEHUU TEXHOJIOTUYECKOIO
mporecca

YposeHsb 3

Habikamu, MO3BOJISIONIMME YYUTHIBATh 0OCOOCHHOCTH pabOYMX HPOLECCOB, KOHCTPYKTUBHBIX PEIICHUH 0OBEKTOB
cepBHca IPH BEIOOPE WK pa3paboTKe TEXHOJIOTHYECKHUX MPOLECCOB; TPEOOBAHUAMH I POU3BOACTBEHHOM
JUCLMIIIUHBL, IPaBUII II0 OXpaHe TPyJa U NOXKApHOH 6€30MaCHOCTU MIPH OCYLIECTBICHUH TEXHOJIOIHYECKOI0
mporecca

IIK-1.2: YyacTByeT B BBIGOpE MaTePHAJIBHBIX PECYpPCOB, 060PYA0BaHMs /ISl OCYLIECTBJIEHNS MPoOLecca cepBuca




3HaTh:

VYpoBenb 1 | pparmeHTapHbie 3HaHHS BHIOOpA MaTEPUATIOB U KOMIUICKTYIOIIMX MPU OKa3aHHH aBTOCEPBUCHBIX YCIYT
VYpoBeHb 2 | 00liMe, HO HE CTPYKTYPUPOBAHHBIC 3HAHUS BBHIOOPA MATEPHAIOB U KOMIUICKTYIOIIUX PH OKa3aHUU
aBTOCEPBUCHBIX YCIIyT
VYpoBeHnb 3 | chopMupOBaHHBIE 3HAHUS BHIOOpa MAaTEpHATIOB M KOMIUIEKTYIOIIMX IPH OKA3aHUU aBTOCEPBUCHBIX YCIYT
Ymers:
VYpoBenb 1 |cmabo copMHUpOBaHHBIE YMEHHS W3 UMEIOIIETO MMEPEYHs aBTOIKCIUTYaTAIHOHHBIX MaTEpHaIOB BHIOMPATH
HEOOXOIMMBIN ISl OKa3aHHsI CEpBUCHOTO IIpolecca
YpoBeHb 2 | 4aCTHYHO OCBOCHHBIC YMEHHS M3 MMEIOIIETO [IEPEUHs ABTOIKCIUTYyATAIIMOHHBIX MATEPUAIOB BHIOMPATH
HEOOXOAMMBIH JIJIs1 OKa3aHMsI CEPBUCHOIO Ipoliecca
YpoBerb 3 | chopMHpOBAaHHBIC YMEHHS M3 HMEOLIETO IEPEYHs aBTOIKCILIYaTAlOHHBIX MaTepPHAIOB BBIOUPATh HEOOXOIMMBIA
JUISl OKa3aHMsI CEPBUCHOIO IpoIiecca
Baapers:
VYposenb 1 | cnabo chopMupoBaHHBIC HABBIKM OKa3aHHsI CEPBUCHBIX YCIYT aBTOTPAHCIIOPTHBIM MPEANPUITHEM
YpoBeHb 2 | 9acCTHYHO OCBOCHHBIE HABBIKHM OKA3aHUS CEPBHCHBIX YCIYT aBTOTPAHCIIOPTHBIM IPEANPUATHEM
VYpoBeHb 3 | chopMHUpOBaHHBIE HABBIKM OKa3aHHS CEPBUCHBIX YCIYT aBTOTPAHCIOPTHBIM HPEeNIpHIATHEM
IIK-1.3: IlpuMeHsieT MeTOAbI HCNOJIb30BAHUSI THIOBBIX TEXHOJOTHYECKHX MPOLECCOB
3Hath:
VYpoBerb 1 | dparmeHTapHbIe 3HAHHS OCHOB TEXHOJOTHYECKOTO MPOCKTHPOBAHHS M OPTaHH3alMH THIIOBBIX CEPBHCHBIX
MIPOIIECCOB
YpoBeHb 2 | 006Iue, HO HE CTPYKTYPHPOBAHHBIC 3HAHHS OCHOB TEXHOJOTHYECKOTO MPOCKTHPOBAHUS U OPTaHH3alHH TUIIOBBIX
CEpPBUCHBIX IIPOIIECCOB
YpoBerb 3 | chopMUpOBaHHBIC 3HAHUSI OCHOB TEXHOJIOTMYECKOTO MPOCKTHPOBAHKS M OPraHU3AlNH THIOBBIX CEPBHCHBIX
MIPOIIECCOB
YMeTh:
VYpoBenb 1 |cnabo chopmupoBaHHBIE yMEHUS pa3padaThiBaTh TUIIOBBIC TEXHOJIOTHYECKUE MPOLECCHl OKAa3aHUs YCIYTH
YpoBeHb 2 | 4aCTUYHO OCBOCHHBIC YMEHHS pa3padaThIBaTh THUIIOBBIE TEXHOJOTHUYECKHE MPOLECCH OKa3aHHs yCIyTd
VpoBens 3 | chopmupoBaHHBIE YMEHUSI pa3padaThIBaTh THUIIOBBIC TEXHOJOTHUECKUE MPOLIECCH OKa3aHUs YCIyTd
Baapers:
VYposenb 1 |cmabo chopMUpOBaHHBIE HABBIKH PEANTH3aliH Pa3padOTaHHBIX TEXHOJOTHYECKHUX MPOIECCOB
YpoBeHb 2 | 9aCTHYHO OCBOEHHBIE HAaBBIKU peallM3alliy pa3paOOTaHHBIX TEXHOJIOTHYECKUX IPOLECCOB
VYpoBeHnb 3 | chopMEpOBaHHBIE HABBIKU PEATM3allH Pa3padOTaHHBIX TEXHOJOTMYECKHX IPOIECCOB

VYK-6.3: OueHuBaeT TpeGoBaHHsI PHIHKA TPYAa U NMPENJIOKeHUs 00pa30BaTeIbHBIX YCJAYT /ISl BHICTPAUBAHUS TPAeKTOPHHU

COOCTBEHHOI0 npotbeccnonanbnoro pocTta

3HaTh:
Yposenb 1 | pparmeHTapHbIC 3HAHNS KOHBIOHKTYPBI PBIHK TPyJa U HOPsIKa IMOCTPOCHHUS TPACKTOPHHU MPO(ECCHOHATIEHOTO
pocTa
VYpoBeHs 2 | obuine, HO HE CTPYKTYPHPOBAHHbIC 3HAHUS KOHBIOHKTYPBI PBIHK TPYZa M HOPSIKA MOCTPOCHHUS TPACKTOPHH
npodeccHOHaNIBHOI0 PocTa
VYpoBeHb 3 | chopMHUPOBAHHBIC 3HAHUSI KOHBIOHKTYPBI PHIHK TPY/a M MOPsIKA MOCTPOSHHSI TPACKTOPUH MPOPECCHOHATIBHOTO
pocTa
Ymern:
Yposerp 1 |cnabo chopMupoBaHHBIC YMEHUS BHICTPAMBATH TPACKTOPHIO MPO(ECCHOAHIBHOIO POCTa C YUETOM TpeOOBaHHI
PBIHKA
YpoBeHb 2 | 9aCTHYHO OCBOCHHBIE YMEHHUS BBICTPAHBATh TPACKTOPHIO NMPO(ECCHOAHIBHOTO POCTA C YIETOM TPeOOBaHMIT PHIHKA
VYpoBens 3 | chopMHpOBAaHHBIC YMEHHSI BBICTPAHBATh TPACKTOPHUIO MPO(ECCHOAHIBHOTO POCTA C YIETOM TPeOOBaHMH PHIHKA
Baagernb:
VYpoeenb 1 |cinabo copMUpOBaHHBIE HABBIKM IIOCTPOCHUS IUIAHA JIMYHOCTHOTO PA3BUTHS
YpoBeHb 2 | 9aCTHYHO OCBOCHHBIE HABHIKM ITOCTPOCHHS IUIAHA JIMTHOCTHOTO Pa3BHTHS
VYpoBens 3 | chopMHpOBAaHHEIC HABBIKK IOCTPOCHHS IUIAHA JIMYHOCTHOTO Pa3BUTHS

B pe3yjabTaTe OCBOCHUA NUMCUHUIIJIMHBI oﬁyqammnﬁcsl JOJI2KEH

3.1 | 3HaTh:




3.11

9KOHOMHYECKUE CIIOCOOBI OLCHKU Y(PPEKTHBHOCTH PE3YIIBTATOB JIEATEILHOCTH B CEPBUCHBIX KOMITAHUIT; MPaBUIa
JIETIOBOTO OOIICHHS; TIPaBUIia B3aUMOJICHCTBHS C KOJUICKTHBOM; MPABUJIa JICIOBOM MEPENUCKH; TPaBUIa OpraHU3aIiu
JeSITENIbHOCTH B MHIIYCTPUHU CEPBHCA; OCHOBHBIC TpeOOBaHUSI MH(OPMAIIMOHHOW 0€30MaCHOCTH; OOLICTIPABOBBIC 3HAHUS B
pa3nuuHbIX cepax AeSTEIBHOCTH, B TOM YHCIIE C YIETOM COLMATBEHON MOIIMTHKH TOCYAAPCTBA,MEXKAYHAPOIHOTO U
POCCHICKOTO MpaBa; OCHOBHBIC KATErOPHH, SIIEMEHTHI U IPHHIIUIIBI OPraHU3aluy PaboThl CEPBUCHON (GUPMBIL; CIOCOOBI
(hopMUpPOBaHUSI CTPATETHH CEPBUCHOTO MPEAIPHUATH; COBPEMEHHbBIC TEXHOJIOTHH PUMEHIEMBIe B cepe cepBuca;
OCHOBHBIEC KATETOPUH, JICMEHTAMH M MPUHIMITAMHA CaMOOPTraHU3aI[iH, CAMOPA3BUTHS;, CTAaHAAPTHBIC 337291
npodeccroHaNbHOM EITeTbHOCTH Ha OCHOBE MHG)OPMAIIMOHHON U OMOInorpaguieckoil KyabTyphl ¢ IPUMEHEHHEM
“H(OPMAIMOHHO-KOMMYHHUKAIIMOHHBIX TEXHOJIOTHI U C YYETOM OCHOBHBIX TPEeOOBaHUN MHPOPMAIIIOHHOM
6€30I1aCHOCTH, OCHOBBI HCCJICJOBaHHUI COLUAIBHO-IICHXOIOTHYECKUX OCOOCHHOCTEH TOTPEOUTEIIS C yUETOM
HAIMOHAIBHO-PETHOHATBHBIX U JAeMorpaduueckux (HakTOPOB HAYYHO-TEXHHYCCKYIO MH(POPMALIHIO, OTCYECTBEHHOTO H
3apy0e)KHOTO OIBITA B CEPBUCHOI [ TEIEHOCTH

3.2

YMmerhb:

3.21

MIPUMEHATDH pacyeTsl 3P(PEKTUBHOCTH PE3YJIbTATOB JEATEILHOCTH KOMIAHUH; pelaTh CTaHIapTHBIC 3a/1auu
npodeccroHanbHON JeATEIbHOCTH Ha OCHOBE HH(GOPMAIIMOHHON U Oubnuorpadguueckoil KyabTypbl C IPUMEHEHHEM
nH(GOPMAMOHHO-KOMMYHHUKAIIMOHHBIX TEXHOJIOTHH U C YI€eTOM OCHOBHBIX TpeOoBaHMI HHPOpManOHHON
0e30MacHOCTH; MPUMEHSATh KOMMYHHUKAIIMOHHBIE HABBIKH, CIJIAXKUBATh KOH()IUKTHBIE CUTYaLlUH, IPOBOJUTH
HCCIIETOBAHUS CONUATBHO-TICHXOIOTMIECKIX 0COOCHHOCTEH MOTPEOHTEINIS ¢ YIeTOM HAallMOHAIbHO-PETHOHAIBHBIX H
neMorpaduueckux (pakTopoB; TOJEPAHTHO BOCIPUHHMATh COLMAJIbHBIE, STHUUECKUE, KOH()ECCHOHATIbHBIE U KYIbTYpHbIE
pa3nuuus; OpraHU30BBIBAThH UCCIIEIOBAHUS COLIMAIBLHO-IICUXO0JIOIHUYECKUX 0COOEHHOCTEH IOTPeOUTENs ¢ yUeTOM
HallMOHAJILHO-PETUOHAIBHBIX U AeMorpaduueckux (pakTopoB OpraHU30BaTh CEPBUCHBII Ipoliecc Ha IPEeaNpUATHAX;
MIPOBOJUTE BBIOOP PECYPCOB U CPENCTB C YIETOM TPEOOBAHUH IMMOTPEOHUTENS HCIIOJIB30BaTh Pa3IMYHble HCTOUHHKU
nH(opMaiK 1Mo 0OBEKTY CEpPBHCA; MCIONB30BaTh OOLICTIPAaBOBIC 3HAHUS B PAa3IMYHBIX cepax NesITeTbHOCTH, B TOM
YHCcIIe C y4eTOM COIMAIbHOM MOJUTUKH rOCyJapcTBa, MEXIyHapOAHOTO M POCCUICKOTO MpaBa; IPUMEHATh NOIy4YEeHHbIC
3HAHUS B Pa3IMYHBIX cepax NesITeIbHOCTH, pa3padbaTbiBaTh U IPUMEHATh HHHOBALMY; HAYYHO -TEXHUYECKOM
nH(opMaIK, 0TEYECTBEHHOTO U 3apYOEXKHOIO OIbITa B CEPBUCHON NEATEILHOCTH; HAyYHO-TEXHUYECKOH MH(pOpMaLuH,
OTEUECTBEHHOI'O U 3apyOeKHOTO OIbITa B CEPBUCHOMN JIESATENILHOCTH; BHEPATH COBPEMEHHBIE CEPBUCHBIC TEXHOJIOTUI B
IpoLece MPeAOCTaBICHUs YCIIyT; IPUMEHATh 3BaHUS U NPUHIMIIAMU CaMOOPIaHU3aIMY, CAMOPA3BUTHS Ha IIPAKTHUKE.

3.3

Baagers:

331

crocobamu pacueTa 3PPEKTUBHOCTH JEATEIHOCTH PE3YJIbTaTOB CEPBUCHBIX NPEINPUITUH; HaBbIKAMU PEIICHUS
CTaH/JAPTHBIX 337124 Npo(ecCHOHANIbHON JIESITeIbHOCTU Ha OCHOBE MH(OpMaloHHON U Oubnnorpaduueckoil KyabTypsl C
IpIMEeHCHHEM NH()OPMaIMOHHO-KOMMYHUKAIIMOHHBIX TEXHOJIOTHH M C YIETOM OCHOBHBIX TpeOoBaHMIT MH(POPMAI[HOHHON
6e30IacHOCTH; HaBBIKAMH MEXIIMYHOCTHBIX M IETOBBIX KOMMYHUKAI[HH; TPaBUIIaMU OpTraHU3aIUH JesITeIbHOCTH B
MHIYCTPHH CEPBHCA; OCHOBHBIMH KaTETOPHAMH, 3JIEMEHTAMU U TPHHIUIIAMH OPTaHU3aIMi pabOoTHI CEpPBUCHOH (GupMBT;
3HaHUSIMHU B Pa3IUUHbIX cdepax AeATeIbHOCTH, IPaBUIaMU Pa3pabOTKU U MPUMEHEHUSI HHHOBALMH; 00IIeNnpaBOBBIMU
3HAHUSMHU B PA3IMYHBIX cepax IesITeIbHOCTH, B TOM YHCIIE C yY€TOM COLMAILHON MOJUTHKU TOCYapCTBa,
MEXIyHapOIHOTO U POCCUHCKOro MpaBa; HaBbIKAMM UCCIIEI0OBaHUH COLMATBLHO-TICUXOJOTNYECKUX 0COOCHHOCTEH
MOTPEOUTENS C YUETOM HAI[OHAIBHO-PETHOHANBHBIX U JeMOTpadHIecKuX (paKTOpOB; NMPEACTaBICHUAMH O COBPEMEHHBIX
TEXHOJIOTHAX NPUMEHSEMBIX B chepe cepBHca; HaBBIKAMH BHEIPCHHUS COBPEMEHHBIX CEPBHCHBIX TEXHOIOTHH B IPOIECC
IIPEeIOCTaBIICHUS YCIIYT; 3BaHUs U IPUHIUIAMYU CaMOOPIaHU3aLUU, CAMOPAa3BUTHSL.

4. CTPYKTYPA U COAEPKAHUE JTUCIIUIIJIMHbBI (MOAYJIST)

Kon

3aHATUSA 3aHATHUS/ Kypc 107071 MOAT.

HaunmeHoBaHue pa3iesioB H TeM /BU] Cemectp / | YacoB | Komneren- | Jluteparypa | Ilpakr. | [Ipumeyanne

Pasznen 1. Pa3ngen 1.
1.IToaroroBUTEILHBIN 3TAI,
NMPOBOIMMBIN VI 00y4aromerocs
NMpenoxaBaTeIaMu

11

VYcranoBouHas Jiekiust (€T, 3a1a4H, 3 2 VK-6.3 JI1.1 J11.2 2

cpoku npakTuku) /Cp/ JI1.3J12.1

J12.2713.1
21322

1.2

MHcTpyKTaX 1O TEXHUKE 3 4 [K-1.1 VK- JI1.1J11.2 4

6e3omacHoctu /Cp/ 6.3 JI1.3J12.1

J12.2J13.1
21022

13

TlonmyyeHne MHANBUAYAJIBLHOTO 3aJaHuS, 3 2 IK-1.1 I1K- JI.1J11.2 2
COZIEp>KaHus M IIIAaHUPYEMOI0 pe3ynbTara 1.2TIK-1.3 JI1.3J12.1
MPaKTHUKH, pa3paboTKa KaJleHJapHOTO VK-6.3TIK-| JI2.2J13.1
IUIaHa MpoxX o aeHus npaktuku /Cp/ 2.31IK-3.3 3192

Pa3pnen 2. IloaroroBka ordera mno
Pe3yJIbTaTM NPOXO:KAEHUS NMPAKTHKH




2.1 Bsenenue (Llenp, 3a1aun npakTUKy, 3 12 TIK-1.1 TIK- JI1.1J11.2 12
MECTO IIPOBEJECHUSI IPAKTUKU, 1.2TIK-1.3 JI1.3J12.1
uHpOpMaIoHHas 6a3a HCCie0BaHus, VK-6.3 T1K- JI2.2J13.1
npueMsl 1 MeTonbl. CTpyKTypa 2.3TIK-3.3 2122
otuera) /Cp/

2.2 OCco00eHHOCTH OCYIIESCTBICHHS 3 30 TIK-1.1 TIK- JI1.1J11.2 30
TEXHOJIOTHYECKHX TPOLIECCOB B cepe 1.2TIK-1.3 JI1.3712.1
cepBuUCHO# nesrenbHocTh /Cp/ VK-6.31TIK-| JI2.2J13.1

2.3TIK-3.3 D132

2.3 Pa3zpaboTka pexoMeHganuu mo 3 44 TIK-1.1 TIK- JI1.1J11.2 44
COBEPIICHCTBOBAHUIO U BHEJIPEHUIO 1.2TIK-1.3 JI1.3J12.1
TEXHOJIOTHYECKHUX MPOIECCOB VYK-6.31TIK-| JI2.2J13.1
HPENOCTABIEHUS CEPBUCHEIX yeiryr /Cp/ 2.31IK-3.3 D122

2.4 MeTtoauuecKHe acIeKThl OLIEHKH 3 40,8 | IIK-1.1 IIK- JI1.1J11.2 40
3(pPEeKTUBHOCTH TEXHOJIOTMYECKUX 1.2TIK-1.3 JI1.3712.1
MpoIieccoB npenocrasieHus ycuyr /Cp/ YK-6.31TIK-| JI2.2J13.1

2.3TIK-3.3 2132

25 3akmouenue. Odopmienue 3agera /Cp/ 3 8 IK-1.1 K- JI1.1J11.2 8
1.2TIK-1.3 JI1.3J12.1
YK-6.31TIK-| JI2.2J13.1
2.3TIK-3.3 2132

2.6 ITonBeneHUe UTOTOB MPAKTUKU. 3alluTa 3 1,2 TIK-1.1 TIK- JI1.1J11.2 1
otuetoB /MKP/ 1.2TIK-1.3 JI1.3J12.1

YK-6.31TIK-| JI2.2J13.1
2.3TIK-3.3 2132

5. ®OHJI OHEHOYHBIX CPEACTB

5.1. KOHTpOJIbHBIe BOIIPOCHI U 3aaHUA

Bompocs! k 3amure:

. UcToprdeckoe pa3sBUTHE CEpPBUCHOH AEATEILHOCTH W OCOOCHHOCTH €€ CTAaHOBIEHHS B COBPEMEHHOM MHDE.
. CepBHCHas AESATETHLHOCTh M MMOTPEOHOCTH UYEIOBEKA.

. IadopmaninoHHblit cepBUC: MPOOIEMBI U EPCIEKTUBLI Pa3BUTHUSL.

. OCOOEHHOCTH Pa3BUTHUS CEPBUCHOMN JeATEIbHOCTH B Poccuu: HCTOpHUs U COBPEMEHHOCTb.
. Bupsl cepBUCHON JESTEIBHOCTH.

. Mudopmanmonsslii ceppuc u MHTEpHET-5KOHOMHUKA.

. 'moGanbHble HHGOOPMAIIMOHHBIE CETU U CEPBUCHAS AEATEIBHOCTD.

. [Ipo6aeMsI TepexoaHOTO Teproia OT HHAYCTPHAIBHOTO K HH(OPMAIIOHHOMY OOIIECTBY.
. OCOOEHHOCTH TICUXOJIOTUH YIIPABJIECHUSI B CEPBUCHON JIESATENIbHOCTU.

10. TIpobnems! pa3BuTUs CHephl YCIyr: TEOPUS U IPaAKTUKA.

O©CoOoO~NOoOOThA, WN B

5.2. Tembl NnUCbMEHHBIX padoT

He npenycmotpeno

5.3. ®oH/ OLICHOYHBIX CPeJCTB

Komruiekr OLCHOYHBIX MATCPHUAJIOB IO JUCHUINIMHE IpUIaracTtcs

5.4. llepeyeHb BUIOB OLIEHOYHBIX CPEICTB

Koncnekr HeKHHﬁ, MNPAKTUYCCKUE 3aJaHNsA, KOMIIJICKT 3aJlaHuM ISt HIPOBEPKU 3HAHUHN

6. YYEBHO-METOANYECKOE U TH®OPMAIIMOHHOE OBECHEYEHUE JUCIUILINHBI (MOJXYJIS)

6.1. PekomeHnayemasi JuTepaTypa

6.1.1. OcHoBHas JuTepaTypa

ABTOpBI, COCTaBUTENHN 3arnaBue WzparensctBo, rof Anpec
J1.1 |Ar'TY, Kad. CepBHCHAsI JIOTHCTHKA: METOJ. YKa3aHHsI Pocros w//1.: U] https://ntb.
"CTulI™; cocr. T.T. JAIr'TY, 2018 donstu.ru/
3aifHyITHHA content/se
rvisnaya-
logistika-

metod-
ukazaniya
JI1.2 | Pynenxo JI. JI. CepBHcHas JesATeNbHOCTh: YuebHoe nocobue Mocksa: Jlamkos http://ww
u K, Aii ITu Op w.iprbook
Menwua, 2018 shop.ru/75

199.html



http://ww/

ABTODBI, COCTaBUTEIN 3arnaBue W3natenbcTBo, TON Anpec
JI1.3 |Ceupunenko FO.IL., CepBHUCHas JIeATENbHOCTD: YueOHOe mocodue Mocksa: OO0 http://znan
Xwmernes B.B. "Hay4Ho- ium.com/c
U3ATENCKHIMA atalog/doc
uentp MHOPA- ument?
M", 2019 id=33595
2
6.1.2. /lonoJiHUTEIbHASI JJUTEPATYpPa
ABTODEI, COCTaBUTENN 3arnaBue WsnparensctBo, TOA Anpec
JI2.1 |Beneaunckwuit B.I'. CepBHCHas JIEATEIBHOCTh: YUeOHUK M.: Knopyc, 2013
JI2.2  |PomanoBuu XK. A. CepBHUCHAs IEATENBHOCTD: Y UeOHUK M.: Namkos u K,
2015
6.1.3. MeTtoanueckne pa3padoTKu
ABTODBI, COCTaBUTENN 3arnaBue WsnparensctBo, TOA Anpec
JI3.1 |AI'TY; coct. AT. PyKOBOICTBO ISl IpETOaBaTeeil 10 OPraHu3auy U Pocros w//1.: U1 https://ntb.
CanoXHUKOBa IUTAHUPOBAHUIO Pa3JIMYHBIX BUIOB 3aHATHI U CAMOCTOSITEIBHOM AI'TY, 2018 donstu.ru/
pabotel oOy4varomuxcs B JIOHCKOM rocy1apCTBEHHOM content/ru
TEXHHUYECKOM YHUBEPCUTETE: METO/I. YKA3aHUsI kovodstvo
-dlya-
prepodava
teley-po-
organizaci
i-i-
planirovan
iyu
6.2. Ilepeyenb pecypcoB HHPOPMALMOHHO-TETEKOMMYHUKAIMOHHOI ceTn "HHTepHeT"
91 |Pynenxo JI. JI.CepBucHas nestenbHOCTh: Y4yeOHoe mocobue. Mocksa: [amkos u K, Ait [Tu Dp Menua, 2018
92  |Cupugenko FO.I1., Xmenes B.B. CepBuchas nestenbHoOcTh: YueOHoe nmocodue. Mocka: OOO "HayuHo- H3aaTeNbCKuUit

neatp MHOPA-M", 2017

6.3.1 [lepeyeHb MPOrpaMMHOro0 odecredeHust

6.3.1.1| Microsoft Windows 7, Microsoft Office 2010 Professional Plus.

6.3.2 Tlepeuyenb HHPOPMALMOHHBIX CPABOYHBIX CHCTEM

6.3.2.1| Uudpopmanmonnas crnpaBounas cucrema Koncynprantllmoc.CtaBpornonsckuii kpait // Pexum
noctymna:http://www.consultant.ru
7. MATEPUAJIBHO-TEXHUYECKOE OBECIHEYEHHUE JUCHUIIJIMHBI (MOAY JIS)

7.1|K-208

7.2 | YueOHas aynuTopus U IPOBEICHUS 3aHITUH JICKIIMOHHOTO THIIA, 3aHATHH CEMHHAPCKOTO THIIA, TPYIMIOBBIX
WHIWBHUyalbHBIX KOHCYJIbTALUN, TEKYIIIETO KOHTPOJIS M IPOMEKYTOUHON aTTeCTalluu

7.3 | (Cnennanu3upoBanHas MeOesb; TEXHUUECKHEe CPEeICTBA VIS IPECTaBICHUS YueOHON HHPOpMaLUK, KOMIIBIOTEpHAs
TEXHHKa, B TOM uncie: Hoyroyk ASUS X53U;, nemonctpannonnsiit 5xkpan PROJECTA; HabOpbl 1eMOHCTPAIIMOHHOTO
000pyI0BaHMS M YICOHO-HATIISIIHBIX TTOCOOHIN)

7.4|B-202

7.5 | Tlomemmenne ajst CaMOCTOSTENBEHON PadOThI, KYpCOBOTO NMPOEKTUPOBAHHS (BBITOJIHEHHSI KYPCOBBIX PadoT), TPYIIIOBEIX U
WHIUBUYQJIbHBIX KOHCYJIbTALIUN

7.6 | (ciennanu3upoBaHHas MeOerb;

7.7 | TeXHUYECKHE CPENCTBA JUIs MPEACTaBIeHU Y1eOHOH HHpOpMaIK, KOMIIbIOTEpPHAs! TeXHUKA, B ToM yucie: IBM-
COBMECTHMBIE KOMITbIOTEphl — 10 mIT., JTIOKaJIbHAs BHIYUCIHUTENBHAS CETh, BBIXOJ B TIIOOANBHYIO KOMIBIOTEPHYIO CETh
Internet)

7.8

8. METOJJMYECKHUE YKA3AHMUSA /I OBYYAIOIIUXCS IO OCBOEHUIO JUCHUTIIJIMHBI (MOY JIsT)

Mertoandeckue ykazaHHs COJAEPKAT CBEICHUS O MOPsAAKE OpraHU3alMu NpakTUKU B BY3e, pa3psacHAIOT mpouece NpoXoxkAeHHs

O6y‘{aIOU_[I/IMI/ICH IMPaKTUKHU, PCKOMCHAALIUU 11O MOATOTOBKE, O(l)OpMJ'[eHI/IIO 1 3alIMTE OTYUCTA IO IIPAKTHUKE, a TAKKE KPUTCPUU

OLICHUBAHMS 3alIUThI OTYETA 110 IMIPAKTUKE. MCTO}II/I‘{GCKI/IC YKa3aHus NpEACTaBJICHBI B JIOKaJbHOM CETH HHCTUTYTa
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1. HEJIX OCBOEHHA JUCHUIIIAHBI

1.1 | enblo NMpaKkTUKU SBJISIETCSA 3aKPEIJICHUE TEOPETUYECKUX 3HAHUH, MOIY4YeHHBIX B Ipolecce 00ydeHus, npuoodpeTeHue
MIPAKTHYECKUX HABBIKOB 0 UCCIIEIOBAHUIO CEPBHCHOTO OOBEKTa, H3YUCHHE €ro OpraHu3alHOHHO-YIIPABICHYECKUX
aCTIEKTOB U1l JOPMHUPOBAHMUS KOMIIETEHIUH 110 OPTaHU3AIMOHHO-YIPABICHYECKON H aHATUTHIECKOH NesITeIbHOCTH,
OTIBITa CAMOCTOSITENBbHON MpodeccnoHaIbHON ESTEIbHOCTH B 3aBUCHMOCTH OT BBIOOpa MPOMMIIS MOATOTOBKH, a TAKXKe
OCBOEHHUS [IEPEJTOBOI0O OIBITA.

1.2 | 3amauamMu MPAKTHKH SIBISTFOTCS:

1.3 |- dopmupoBaHue U pa3sBUTHE TPOPECCHOHANBHBIX 3HAHUIN B chepe N30PaHHOTO HATPABICHUS;

14]- MPUMCEHCHUE HAYYHBIX MCTOAOB IO3HAHUS B HpO(beCCHOHaﬂLHOﬁ JCATCIIbHOCTHU,

15]- HUHTETrpUPOBAHUC 3HaHHﬁ, MOJYUYCHHBIX B paMKaX pa3HbIX AWCHUIUIMH, UCIIOJB30BAHUC UX Ul PCIICHHUA aHAJIUTUYCCKUX
" YIPABJIICHYCCKUX 3a4a4 B HOBbIX HE3HAKOMBIX YCIIOBUAX,

1.6 | - mpoBezieHNE aHAaKM3a CEPBUCHOTO OOBEKTa — 0a3bl MPOM3BOJCTBEHHON (OpraHU3alMOHHO-YIPABICHYECKON) MPAKTHKH,
H3YYCHUE er0 OPTaHU3al[HOHHO-YIPABICHYCCKUX ACIICKTOB M HCIIOIb30BaHHUE €r0 PEe3yJbTATOB IS JOCTIKCHUS PEIICHUSI
3a/1a4 UCCIeIOBaHMS;

1.7 | - pa3BuUTHE TBOPUECKOIO MOJAXO0JA K PEIICHUIO HOBBIX IPOOIEM U CUTYalUH;

1.8 | - mpoBeneHue MHPOPMAMOHHO-AaHATTUTUIECKOW U HH()OPMAIIMOHHO-0HOIHorpaduueckoi paboThl ¢ MPUBIICUCHHEM
COBPEMEHHBIX HHPOPMAIIMOHHBIX TEXHOJOTHH;

19]- yMCHI/Iﬁ YIpaBiIATh MaTCpHUaJIbHBIMH pECypCaMU U IIEPCOHATIOM IIPEATIPUATHSA CEPBHUCA,

1.10 | - crtOCOOHOCTH UCIIONB30BATh COBPEMEHHBIE TEXHOJIOTHH B OOJIACTH MapKeTHUHTa, HHPOPMAMOHHBIX U
reonH(pOPMAIIMOHHBIX CUCTEM JUIS OCYIIECTBIICHHS ITPOLIECCa CEPBHUCA;

1.11 | - HaBBIKOB NIPEJOCTABICHUS YCIYTU C YUETOM crenudHuKy pabouyux MPOIEecCOB, KOHCTPYKTUBHBIX PEIIEHUH 0OBEKTOB
cepBHCa U KIMEHTOOPUEHTUPOBAHHBIX TEXHOJIOTHIA;

1.12 | - ymeHwmii BEIOMpaTh MaTepualbHBIE PECYPCH M CIIEIHANBHBIE CPEICTBA ISl OCYIIECTBICHHS Ipolecca CepBHca.

2. MECTO JUCHHUIL/IUHBI B CTPYKTYPE OOII

Huxn (paznen) OOIT: b2.B.02

2.1 | TpeGoBaHusl K NPeABAPUTEIbHOI MOATOTOBKE 00Y4YaIOIIErOCs:

2.1.1 | IIpodeccronanbHast ITUKA U 3TUKET

2.1.2 | CoumanbHoe MpeAnpHHUMATEIBCTBO

2.1.3 | PernoHanbHas ctpaTerusi pa3BUTHs CepBHCa

2.1.4 | O3HaKOMUTEIbHAS TIPAKTHKA

2.1.5 | Beznenue B mpodeccuio

2.2 | JucuMnianHbl ¥ MPAKTHKH, /51 KOTOPbIX OCBOEHHE TAHHOW THCHUIJIMHBI (MOAYJIsI) HEOOXOAMMO KaK
npejuiecTByloniee:

2.2.1 | TIpenaurioMHas MpaKTHKa

3. KOMIETEHIIMY OBYYAIOILIETOCSI, ©OPMHPYEMBIE B PE3YJIbTATE OCBOEHUS JNUCIIUTIIMHBI
(MOJYJIsT)

MK-4.1: Ucnoas3yeT yca0BHsI Pa3padoTKH, NPOJABUKEHUS M Peanu3aliu yCJYyTr HA OCHOBE BbISIBJIEHHUS celu(puyecKnx
NoTpeOHOCTel KJINEHTOB

3HaTh:

VYposens 1
OtnenbHbIe YCIOBHS pa3pabOTKH, MPOJBIKEHHS M PEaIM3allid YCIyr Ha OCHOBE BBISBIICHHS CHELU(PUUSCKUX
MOTpeOHOCTEH KIMEHTOB

YpoBeHb 2 | OCHOBHBIC YCIOBHS Pa3pabOTKH, MPOABIKCHHS M PCATH3ALMH yCIyr Ha OCHOBE BBISBICHHUS CeHU(PUUSCKUX
NOTPeOHOCTEH KIIMEHTOB

Yposens 3 | Bce ycioBus pa3pabOTKH, MPOJBIKCHUS M Pealn3alliy YCIyr Ha OCHOBE BBUIBJICHUS CIICHU(PHICCKUAX
MOTPEeOHOCTEH KIIMEHTOB

YMmern:

VYpoBeHb 1 | Peann3oBeIBaTh OTAENBHBIE YCIOBHS pa3pabOTKH, MPOABMKEHUS W pEan3allii YCIyT Ha OCHOBE BBISBIICHHUS
crienupuuecKkux noTpeOHocTel KIIMEHTOB

YpoBeHb 2 | Peann3oBBIBaTE OCHOBHBIE YCIIOBHS Pa3pabOTKH, MPOJBIKCHUS M Pealn3aliy YCIyr Ha OCHOBE BBISBICHHUS
crenuuIecKux NoTpedHOCTEeH KINEHTOB

VYpoBenb 3 | Peanmn3oBbiBaTh BCE YCIOBUS Pa3pabOTKH, MPOABIDKECHHS U PEAM3allii YCIYT Ha OCHOBE BBISBIICHHUS
crienuuuecKkux noTpeOHoCcTel KIMEHTOB

Baanern:

Yposerp 1 | HaBbikamu, HO3BONISIOLIMMA PEATH30BaTh OT/CIBHBIC YCIOBUS Pa3pabOTKH, IPOABIKCHHS W PEATH3ALMH YCIYT Ha
OCHOBE BBIBJICHUS CIEIU(PHUECKUX MMOTPEOHOCTEH KINEHTOB




YpoBeHs 2

HaBI)IKaMI/I, TIO3BOJIAIOIIMMHA peaIn30BaTb OCHOBHBIC YCJIIOBHSA pa3pa60TKM, MPOABMIKCHUSA U pealn3allun yCIIyT Ha
OCHOBC€ BbIABJICHHS Cl'[eI_II/I(i)I/I‘IeCKI/IX HOTpeﬁHOCTefI KIIMCHTOB

VYposeHsb 3

Haspixamu, MO3BOJISIOIIMMH PEaIM30BaTh BCE YCIOBHS Pa3padOTKH, MPOABIKEHUS U PEeATU3alUK YCIIyT Ha
OCHOBE BBISBJICHUS CIIEIU(PHUECKUX MMOTPEOHOCTEH KINEHTOB

IIK-4.2: npuMeHsieT reonH(OPMANUOHHBIEC TeXHOJIOTHH /IS ONTHMHU3AINH JOTHCTHYECKHX CXeM B3aHMOJEiCTBHA cO

CTPYKTYPHBIMHM IOJAPA3AeIeHUSIMU U NapTHEPaMHu

3Hath:
Vpogens 1
Kak npuMeHsATh OTAeNbHbIE TeONH()OPMAMOHHBIE TEXHOJIOTHUH ISl ONTHMHU3AUH JOTUCTHUECKAX CXeM
B3aUMOJIEHCTBUSA CO CTPYKTYPHBIMU IOJIpa3/IeJICHUSMU U TapTHEPAMU
VYpoBerp 2 | Kak npuMeHATh OCHOBHBIC TCOMH(POPMALIMOHHBIC TEXHOJIOTHU TSI ONTUMHU3ALNH JIOTHCTHICCKHX CXEM
B3aUMO/IEHCTBUSA CO CTPYKTYPHBIMH IOJIpa3/IeJICHUSIMU U IapTHEPaMHU
VYpoeenb 3 | Kak npuMeHSTh akTyallbHbIC T€OMH()OPMAIMOHHBIE TEXHOJIOTUH JUIS ONITUMH3AIMH JIOTHCTUYECKUX CXEM
B3aUMOJICHCTBUS CO CTPYKTYPHBIMHU NOJIPA3/ICTICHUSMH U TApTHEPAMK
Ymersn:
VYposerp 1 |IlpumeHsATh OTACHBHBIC T€OMH(GOPMALMOHHBIC TEXHOIOTHH ISl ONTHMH3AIMH JIOTHCTHYCCKUX CXEM
B3aUMO/IEHCTBUS CO CTPYKTYPHBIMH IIOJIpa3/IeJICHUSIMH U IapTHEPaMHU
VYposeHb 2 | TIpuMeHATh OCHOBHBIC T€OMH(OPMAIIMOHHBIE TEXHOJIOTUH IS ONTUMHU3AIMN JTOTUCTUIECKUX CXEM
B3aMMOJIEHCTBUSI CO CTPYKTYPHBIMH HOAPA3ACICHUSIMHU U TapTHEPAMU
Yposens 3 | [IpuMeHSATh aKTyanbHbIC T€OMH()OPMALMOHHBIC TEXHOJOTHH IJIsI ONTHMH3ALMA JIOTHCTHICCKUX CXEM
B3aUMOJICHCTBUSA CO CTPYKTYPHBIMH IIOIpA3/IEJICHUAMU U TapTHEPAMHU
Baapers:
VYposenb 1 | HaBbikamu, MO3BOJISIIONIMME PEaln30BaTh OTICIbHBIE TreOMH()OPMAIMOHHBIC TEXHOJIOTHH JJIsi ONTUMHU3AIINN
JIOTUCTUYECKHUX CXEM B3aUMO/ICHCTBHUS CO CTPYKTYPHBIMH IIOPa3IeIeHUAMH U TapTHEPAMHU
YpoBers 2 | HaBblkamu, [O3BOJISIONIMME PEaan30BaTh OCHOBHBIE T€OMH(OPMALMOHHBIC TEXHOJIOTHH U ONTUMHU3ALHN
JIOTUCTUUYECKUX CXEM B3aUMOJEHUCTBUS CO CTPYKTYPHBIMU IOAPA3ACIEHUIMH U MapTHEPaMU
VYpoenb 3 | HaBbikaMH, MO3BOJISIONINME PEATH30BaTh aKTyalbHble TEOMH()OPMAIIOHHBIE TEXHOIOTHH JJIsi ONTHMH3AIUH
JIOTUCTUYECKHUX CXEM B3aUMO/ICHCTBHUS CO CTPYKTYPHBIMH ITOJPA3ACIICHUSIMU U TapTHEPAMU
IIK-4.3: IIpuMeHsieT ”HPOPMALUOHHbIE TEXHOJIOTHU B cdepe cepBuca
3HaTth:
VYposens 1
OHOBBI IpUMEHEHUsI UHHOPMAIIMOHHBIX TEXHOJOTUH B cdepe cepBuca
VYposens 2 | IIpouenypy npuMeHeHHs HHPOPMAIMOHHBIX TEXHOJIOTHH B cepe cepBHca
VYposenb 3 | Cucremy nmpuMeHeHHs] HHPOPMAMOHHBIX TEXHOJIOTHH B cdepe cepBuca
YMmern:
VYposenb 1 | PeannzoBbIBaTh OHOBBI NPUMEHEHUsI MH)OPMAIIMOHHBIX TEXHOJIOTHH B cepe cepBuca
YpoBeHs 2 | PeanuzoBbIBaTh mpoueaypy HIpUMeHEeHUs] HHQOPMALMOHHBIX TEXHOJIOTHH B cdepe cepBuca
VYposenb 3 | PeanuzoBbIBaTh cucTeMy HpHMeHEHHs WH(GOPMAIIMOHHBIX TEXHOJOTHIA B cdepe cepBuca
Baapers:
VYposenb 1 | HaBbikamu, MO3BOJTIOIIMMHI PEaIM30BBIBATE OHOBBI MIPUMEHEHHsT HH(POPMAIMOHHBIX TEXHOJIIOTHI B cdepe cepBuca
Yposenb 2 | HaBbIkamMH, MO3BOIISIONIMMH PEATH30BBIBATE MPOLEAYPY NMPUMEHEHUST HH)OPMALIMOHHBIX TEXHOJOTHI B chepe
cepBuca
VYposers 3 | HaBblkamu, MO3BOISIONIMME PEaIN30BBIBATH CHCTEMY MMPUMEHEHHS WH()OPMAMOHHBIX TEXHOJOTHU B cepe
cepBuca
MK-3.2: YuacTByeT B pa3padaTke TEXHOJIOTNYECKOI JOKYMEHTAIIMHU /ISl OCYLIECTBJIEHHUS Mpolecca cepBuca
3HaTh:
VYpogens 1
Crnenuduky ydactust B pa3pabaTke TEXHOIOTHUECKOH TOKYMEHTAIMN Ul OCYILIECTBICHHS MPOILecca cepBUca
VYpoBeHb 2 | VcioBus ydactusi B pa3pabaTke TEXHONIOTHYSCKOW TOKYMEHTAIU JUIsl OCYIIECTBIICHHUS MpoLecca cepBuca
VYposenb 3 | IIpouenypy yuactusi B pa3padaTke TEXHOJOIHIECKONW NTOKYMEHTAIMH JUIsl OCYLIECTBIICHUSI Mpolecca cepBrca
YMmern:
VYpoBenb 1 | VuureBaTh crieliM(UKY yIacTHs B pa3padaTKe TEXHOJOTHIECKOW JOKYMEHTAIMU JUTs OCYIISCTBICHHS Tporecca
cepBuca
VYpoBeHb 2 | Peann3oBbIBATH YCIOBHS YJ4acTHs B pa3pabaTKe TEXHOJOTHUECKON NOKYMEHTAIMH IJIsl OCYHIECTBICHHUS mpoliecca
cepBuca
VYposens 3 | Peann3oBbiBaTh MpOLEAypPY yIacTHs B pa3pabaTke TEXHOJIOTMYECKOM TOKYMEHTAIMH AJIs OCYIIECTBICHHS pOIecca

cepBuca




Baagern:

VYpoeerb 1 |YactiuHo chOpMUPOBAHHBIMU HABBIKAMU YYacTUs B pa3padaTKe TEXHOJOTHYSCKOW JOKYMEHTALMH IS
OCYLIECTBIIEHUS MIpoliecca cepBUca
Yposers 2 | ChopMHUPOBAHHBEIME HABBIKAMH Y4acThs B pa3padaTKe TEXHOIIOIMYECKON MOKYMEHTALMH ISl OCYIIECTBICHHS
mpoliecca cepBuca
VYpoBenb 3 | PacuiupeHHBIMU HABBIKAMH YYacTHsl B pa3pabarTKe TEXHOJIOIHYECKOU JOKYMEHTAIMH IS OCYIIECTBICHHS Mpolecca
cepBuca
MK-2.1: BrajeeT KIMEHTOOPHEHTHPOBAHHBIMHM TEXHOJIOTHSIMH B CEPBHCHOI 1esITeTLHOCTH
3Hath:
VpoBenb 1 | OcHOBBI (pOopMUpPOBAHUS KIMEHTOOPHEHTHPOBAHHBIX TEXHOJIOTHI B CEPBUCHOM NESATEIBHOCTH
Vporenb 2 | ITopsinok ¢hopMUpOBaHHs KIMEHTOOPUCHTUPOBAHHBIX TEXHOJIOTHH B CEPBHCHOM JEATEILHOCTH
Vporens 3 | IIpouenypy ¢GopMHpOBaHUs KIMEHTOOPUECHTUPOBAHHBIX TEXHOJIOTHI B CEPBUCHOM NEATEIBHOCTU
Ymersn:
VYpoBenb 1 | PeannzoBriBaTh OCHOBBI (hOPMUPOBAHUS
KJIMEHTOOPUEHTUPOBAHHBIX TEXHOJIOTHUH B CEPBUCHOH JEATENLHOCTH
VpoBenb 2 | Peanu3oBsiBaTh MOPAAOK (HOPMHUPOBAHUS
KIIMEHTOOPUEHTHPOBAHHBIX TEXHOJOTUI B CEPBHCHOM NEATETHHOCTH
VYposenb 3 | Peann3oBEIBaTE NpoLeaypy GOpMUPOBAHHS
KJIMEHTOOPUEHTUPOBAHHBIX TEXHOJIOTHIl B CEPBUCHOH JIEATEIBHOCTH
Baaners:
VYpoeers 1 | HaBblkamu, IO3BOJSIFOIIMMYI PEATM30BaTh OCHOBBI (POPMUPOBAHUSI
KIIMEHTOOPUECHTHPOBAHHBIX TEXHOJIOTHH B CEPBUCHOW NEATENLHOCTH
VYposenb 2 | HaBbIKaMH, O3BOJISIIONIMMHE Pean30BaTh MOPSIIOK (HOPMHUPOBAHUS
KJIMEHTOOPUEHTUPOBAHHBIX TEXHOJIOTHIl B CEPBUCHOH JEATEIBHOCTH
VYposers 3 | HaBbIkamu, [O3BOISIONIMMHE PEaTH30BaTh MPOLEAYPY (pOPMUPOBAHUS
KIIMEHTOOPUEHTHPOBAHHBIX TEXHOJOTHH B CEPBHCHOHN NESTENILHOCTH
MIK-2.2: anaau3upyer padouue Npouecchl, KOHCTPYKTUBHbIE pPellIeHHs1 00bEKTOB CepBHUCa
3HaTth:
VYpoBeHb 1 | OcHOBBI aHaIU3a PabOUYMX MIPOLIECCOB, KOHCTPYKTUBHBIX PELICHUH 00BEKTOB CepBUCA
VYposens 2 | IIpouenypy aHanmza pabounx MpoLECCOB, KOHCTPYKTHBHBIX pEIICHHH 00BbEKTOB CepBUCA
VYposenp 3 | Cucremy aHanm3a pabo4YHX MPOLECCOB, KOHCTPYKTUBHBIX PEeLIEHHH 0OBEKTOB CepBUCA
YMmern:
VYpoBenb 1 | Peann3oBbIBaTh OCHOBBI aHAIN3a PA0OYMX MPOIECCOB, KOHCTPYKTHBHBIX PEIICHHIT 00BEKTOB cepBHCa
YpoBeHb 2 | PeanuzoBbIBaTh MpolLeAypy aHaiIn3a pabovnX MPOIEecCOB, KOHCTPYKTHBHBIX PEIIeHHH 00BEKTOB cepBUCa
VYpoBenb 3 | PeannzoBbIBaTh cUCTEMy aHamHM3a PaOOYMX MPOLECCOB, KOHCTPYKTUBHBIX PEIICHUH 00BEKTOB CEpBHCa
Baapers:
VYpoeenb 1 | HaBbikamu, MO3BOJISIOIIMMHE PEATH30BBIBATh OCHOBBI aHaNHM3a paOOUYHMX MPOLECCOB, KOHCTPYKTHBHBIX PEIICHUM
00BEKTOB cepBHUCa
YposeHb 2 | HaBbIkamH, MO3BONISIONIMMH PEATH30BBIBATE IIPOLICAYPY aHATIH3a PabOUYMX MPOLECCOB, KOHCTPYKTHBHBIX PEIICHHH
00BEKTOB cepBUCa
VYpoBens 3 | HaBblkamu, [MO3BOJISIONIMME PEaIn30BBIBATh CHCTEMY aHain3a pabouMx MPOIECCOB, KOHCTPYKTHBHBIX PELICHHUI

00BEKTOB cepBUCa

B pe3yabTaTe 0cBOEHHS! TMCUHMILIMHBI 00Y4aIOIIMiicA T0JIKeH

3.1|3unarth:
311 - OCHOBHBIC ITOJIOKCHUSI METOHNOJIOTUN HAYYHOT'O MCCICAOBAHUA U YMCTh IIPUMEHUTDH UX IPHU PCIICHUA ITOCTaBJICHHOM
yIpaBJIeHYECKON 3aqauH;
3.1.2 | - mpUHLIHUNEI TOCTPOCHUS ¥ OPTaHU3aLUK CUCTEMBI YIIPABICHHS NMPEANPUATHEM B YCIOBHAX HEONpPEEIeHHOCTH;
3.1.3 | - Kak BCHONB30BaTh COBPEMEHHBIE TEXHOJIOTUH B 001aCTH MapKeTHHTa, HHOOPMAIIMOHHBIX ¥ T€ONH()OPMALMOHHBIX
CHCTEM JUTsI OCYIIECTBIICHUS IPOIecca CEPBHCa;
3.1.4 | - mpouecc MpeIOCTaBICHUS YCIYTH C YIeTOM CHelu(UKH pabounx MpoIecCcoB, KOHCTPYKTUBHBIX PElIeHHH 00BEKTOB
CepBHCa U KIMEHTOOPUCHTHPOBAHHBIX TEXHOJIOTHIA;
3.1.5 | - kak BBIOMpaTh MaTepUaAbHBIE PECYPChI M CIICIHANBHBIC CPECTBA ISl OCYLIECTBICHUS TpoIecca CepBHCa.
3.2| YmeTh:
3.2.1 | - maHUpOBaTh MCCIIEOBaHUE COCTOSHHS O0OBEKTA,
3.2.2 | - ucnob30BaTh COBPEMEHHBIE METOIBI COOpa, aHAM3a U 00PaOOTKH HAyYHOW HMH(pOpMAIUH;




3.2.3| - oCyIIEeCTBIATh HMOKMCK JUTEPATyPhl U APYTUe UCTOYHUKH HH(POPMAIIMHU, B COOTBETCTBUH C MOCTABICHHOI
HCCIIEIOBATEIbCKOM 3aqaueii;
3.2.4 | - pa3pabaThIBaTh KOPIOPATUBHYIO CTPATETHIO, IPOrPaMMbl OPTAHU3AIIMOHHOTO Pa3BUTHS U M3MEHEHHH M 00eCIeYnBaTh
HX pealn3anuio;
3.2.5| - pa3zpabaTbeIBaTh IUIaHBI OPTAHU3AIMH U YIIPABISATH OU3HEC-TIPOIECCaM - OPTaHU30BBIBATh UCCIIC0BAHUE U aHAIIN3
HSKOHOMHYECKOH MH(GOPMAUK C BBIXOJOM HA MPAKTHYECKUE PE3yIbTaThl, HMEIOLINE PealbHbI YIKOHOMUIECKHH (D HeEKT;
3.2.6 | - uCIoNIB30BaTh COBPEMEHHBIC TEXHOJIOTHH B 00JIACTH MapKETHHTa, HHOOPMAIIMOHHBIX W T€OMH(POPMALIMOHHBIX CUCTEM
JUISL OCYIIECTBIICHUS IIPOLiecca CEpBUCA;
3.2.7 | - peanM30BBIBATH MPOIIECC MPEIOCTABICHUS YCIYTH C YIETOM CHEHU(PHUKN PabovnX MPOIECCOB, KOHCTPYKTUBHBIX
pereHnit 0OBEKTOB CEPBHCA U KIIMEHTOOPHEHTUPOBAHHBIX TEXHOJIOTHH;
3.2.8 | - BeIOMpaTh MaTepUANIbHBIC PECYPCHI U CIICIHAIbHBIC CPEACTBA Ui OCYIISCTBICHUS MpoIlecca CepBUca.
3.3 | Baagers:
3.3.1| - cnenuanu3upOBaHHBIM TEPMHUHOJIOTHYECKUM aIllapaToM M COBPEMEHHBIM aHAIUTHYECKH MHCTPYMEHTapueMm
YIpaBlIeHYECKOU AESITeILHOCTH;
3.3.2| - cOBpeMEHHBIMH WHCTPYMEHTAJIBHBIMU CPEICTBAMH, TTO3BOJISIIOIIMMH PEAM30BEIBATh pa3pabOTaHHbIE aHATHTHYECKHE
pelIeHus;
3.3.3| - HaBbIKaMK pa3pabOTKU aHATUTHYSCKUX PEIICHUH B 00JACTH YIpPaBICHNUS,
3.3.4 | - HaBbIKaMHU aHaJIN3a HOBBIX TEOPETHYECKUX HApaOOTOK B OOJIACTH YIPABJICHUS,
3.3.5| - HaBbIKaMu aHaJ KM3a BHYTPEHHEH M BHEIIHEH Cpeibl, 8 TAKKe OICHKU PUCKA;
3.3.6 | - cTI0OCOGHOCTBIO HCTIONB30BATh COBPEMEHHBIE TEXHOJOTHH B 00JIACTH MapKeTHHTa, HH()OPMAIIMOHHBIX H
reonH($OPMAIIMOHHBIX CUCTEM JUISI OCYIIECTBIICHHS IIPOLIECCa CEPBUCA;
3.3.7 | - HaBBIKAMH MPEOCTABIICHUS YCIYTH € YIETOM CIeNU(PHKN pabovnX MPOIEecCOB, KOHCTPYKTUBHBIX pelIeHHH 00BEKTOB
CepBHCa U KIMEHTOOPUEHTHPOBAHHBIX TEXHOJIOTHIA;
3.3.8 | - ymeHusIMHU BEIOMpATh MaTepUalbHBIE PECYPCHI U CIIEIHANBHBIE CPECTBA ISl OCYIIECTBICHHUS IpOLecca CepBHCa.
4. CTPYKTYPA U COAEP)KAHUE JTUCHUIIJIMHBI (MOAY JIST)
Kon HaumeHoBaHue pasaeioB u tem /Buag | Cemectp / | YacoB | Komneren- | JIutepatypa | IIpakr. | Ipumevyanue
3aHATHS 3aHATHs/ Kype 107011 MOJT.
Paszpnen 1. Pazgea 1.
1.IToaroroBUTEILHBIN 3TAI,
NPOBOAMMBI JUIsI MATHCTPAHTA
npenoaaBaTeIssMH
1.1 YcranoBouHas JieKuust (e, 3a1a4H, 3 2 T1K-2.1 TIK- JI1.1 2
cpoku npakTuku) /Cp/ 2.2 TIK-3.2 JI1.2J12.1
ITK-4.1 TIK- J12.2J13.1
4.2 TIK-4.3 21
1.2 HHcTpyKTax MO TEXHUKE 3 4 IK-2.1 TIK- JI1.1 4
6e3onacHoctu /Cp/ 2.2 TIK-3.2 JI1.2J12.1
IK-4.1 TIK- J12.2J13.1
4.2 TIK-4.3 21
13 Tlonyyenne MHAMBUAYATIBHOTO 33aJaHUS, 3 2 IK-2.1 TIK- JI1.1 2
COZIeP)KaHUS U TUIAHHPYEMOTO pe3yibTara 2.2 TIK-3.2 JI1.2J12.1
MIPAaKTHKH, pa3paboTKa KaJeHIapHOTO ITK-4.1 TIK- J12.2J13.1
IJIaHa MpoxX ok acHus npaktuku /Cp/ 4.2 TIK-4.3 21
Pa3zpnen 2. Pazgea 2. IloaroroBka
0TYEeTa MO Pe3yJabTATM MPOXOKIECHUS
MPaKTUKH
2.1 Beenenue (Llens, 3anaun npakTUKH, 3 26 | IIK-2.1 TIK- JI1.1 26
MECTO MPOBEACHUS MPAKTUKH, 2.2 TIK-3.2 JI1.2J12.1
uHpOpMaIOHHas 6a3a MCCie0BaHMs, T1K-4.1 TIK- J12.2713.1
npuemsl 1 MeToabl. CTpyKTypa 4.2 TIK-4.3 €]
orueta) /Cp/
2.2 Oco0eHHOCTH PYKOBOJICTBA U 3 26 | IIK-2.1 TIK- JI1.1 26
OpraHu3aluu KOMaHIHOW paboThI 2.2 TIK-3.2 JI1.2J12.1
cepBucHOTO mpeamnpusitas /Cp/ T1K-4.1 TIK- JI2.2J13.1
4.2 TIK-4.3 21
2.3 OcoOeHHOCTH OpPTaHMU3AMU MPOEKTHOH 3 26 | IIK-2.1 TIK- JI1.1 26
JesTenbHOCTH B cdepe cepBuca /Cp/ 2.2 TIK-3.2 JI1.2J12.1
I1K-4.1 TIK- J12.2J13.1
4.2 TIK-4.3 21




2.4 CucremaTtnzauust ”HGOPMALIHOHOTO 3 20,8 | IIK-2.1 TIK- JI1.1 20
Mmarepuana. ©opMyIUpoBKa 3aKIIOUEHHUS. 2.2 TIK-3.2 JI1.2J12.1
Odopmnenue oruera /Cp/ IK-4.1 TIK- J12.2]13.1

4.2 TIK-4.3 21

2.5 [MonBeneHre UTOTOB NMPAKTUKH. 3amuTa 3 1,2 T1K-2.1 TIK- JI1.1 1

otuetoB /UKP/ 2.2 TIK-3.2 JI1.2J12.1
TIK-4.1 TIK- JI2.2J13.1
4.2 TIK-4.3 21

5. ®OHJI OHEHOYHBIX CPEJACTB

5.1. KoHTpoJIbHbIE BONPOCHI H 3a/1aHUsI

Bompocs! (kpuTeprn) It OIEHKH Ka4ecTBa OCBOCHHS PE3yIbTaTOB OOYUCHUS:

OpraHu3anuoHHO — yIpaBieHdecKas (GopMa JIeITeIbHOCTU MPEAIPUsTUSL.

Opranusanys «KOHTaKTHOH 30HBI» MPEINPHATHS Kak chepa peanns3alii cep-BUCHOH AesTeNbHOCTH.
OpraHu3zanus CEpBUCHOM €ATENbHOCTH.

AHanu3 opraHu3aluy CUCTEMbI CEPBUCA, IPUMEHSIEMON Ha NPEINPUATHH.

Oprasuzanys 1 3KCIUTyaTallMOHHbIE ITapaMeTphl AeliicTBUS CUCTEM cepBHca.

Oprasuzanys 3KCIepTu3bl U JUarHOCTUKH OOBEKTOB M CUCTEM CEPBUCA Ha MPEANPUSTUH.

Bunpl, knaccudukanyuy, OCHOBHBIE XapaKTEPUCTUKU OOBEKTOB M CHCTEM CEPBUCA, IPUMEHSAEMBIX Ha MPEANPUITUH.
Opraan3anus IpoBeACHUS SKCIEPTU3B! M JUaTHOCTHKH IPEATIPHATHS.

Oprasuzanysi KOHTPOJIs KadecTBa, UCXOAHOIO CHIPbs U MaTepUaloB AJIs OKa3aHUsS YCIYT U padoT.
Oprasuzanys TEXHOJIOIHYECKHX MPOIIECCOB CHCTEM M MaTepUaIbHBbIX OOBEKTOB CepBHCa JUI MHAUBHUYaJILHOTO HOTPEOUTENs.
TexHOTOTHS OKa3aHUS CEPBUCHBIX YCIYT HA IMPEATIPHUATHH.

DopMUpPOBaHUS YCIIYT W UCIONb3yeMble TEXHIIECKHE CPEACTBA.

AHanu3 Ipou3BOJICTBEHHO — TEXHOIOTHIECKOH 0a3bl MPeIIPHATHS.

CTpyKTypa U coJepKaHue AESTEIbHOCTH YKOHOMHUYECKUX CIIYXO.

Cucrema LieH Ha BBIIYCKaeMYIO IMPOIYKIIUIO, BBIIIOJIHsAEMbIE pabOThl, OKa3bIBaCMbIE YCIYIU.
KanpoBblil moTeHnMa: npeanpusTus.

Cucrema OpraHu3aluy CIIyKObl MapKeTHHTa.

MapkeTHHroBas cpejia IpeaIpUsITHS.

MapxkeTuHroBas UHGOPMAIIOHHAsI CHCTEMBI.

IMomutnka GpopMHUPOBAHNUSA M CTUMYIHUPOBAHUS COBITA, KOMMYHHKAIIMOHHAS MOJINTHKA.
IIponBmxenue u cOBIT.

IMonutika mpennpuATHsS B 001aCTH peKIaMbl U ee 3P HEeKTHBHOCTS.

JlaTh XapaKkTepUCTUKY JESITEIbHOCTU NPEANPUATHS

JlaTh XapaKTepUCTHKY OPTaHN3aIHOHHOM CTPYKTYpPBI IIPEAIPHUSTHS

JlaTh XapaKkTepUCTUKY KOMIUIEKCY OCHOBHBIX U JOIOJIHUTENIBHBIX YCIYT, NPEIaraeéMblX IpeaiIpusITHeM
JlaTh XapakTepuUCTUKY ()MHAHCOBBIX OTHOLIEHUH OpraHU3alMu (MIPEANPUITUS) ¢ OI0PKETOM
ITpoBecTr aHaIN3 KOHKYPEHTHOI'O OKPYXKEHUSI OpraHU3alHU

IIpoBecTn aHAIN3 CUCTEMEBI YIIPABICHUS [IEPCOHATIOM

Jlatb oueHKy 3((PEeKTHBHOCTH YIPABICHUYECKOH ACATEILHOCTH

JlaTp XapakTepHCTHKY (OpM U COAepKaHUs (PHHAHCOBOH OTUETHOCTH

IIpoBectn aHanM3 HUHAHCOBEBIX PE3YIHTATOB

IpoBectr aHamM3 (PUHAHCOBOTO COCTOSHUS HPEITPUSATHS

5.2. Tembl NnUCbMEHHBIX padoT

He npenycmotrpeno

5.3. ®oH] O1LIEHOYHBIX CPEACTB

Kommekt OLCHOYHBIX MATCPpHUAJIOB IO JUCHUINIIMHE MpUjiaracTcs

5.4. TlepeyeHb BH/I0B OLICHOYHBIX CPEICTB

Koncnekr J'IeKIIPIfI, NPAKTUYCCKUE 3alaHns, KOMILJICKT 3aJ]laHUM ISt IPOBEPKU 3HaHUHN

6. YYEBHO-METOANYECKOE 1 NTH®OPMAIIMOHHOE OBECHEYEHHUE JUCIMUIIIMHBI (MOIYJIS)

6.1. Pekomenayemas aureparypa

6.1.1. OcHoBHas JuTepaTypa

ABTOpBI, COCTaBUTENHN 3arnaBue WzparensctBo, rof Anpec
JI1.1 | OctpoBckas B. H., VYrpasieHue IpOeKTaMu , 2018 https://e.la
Boponmosal'. B., nbook.co
Mowmorosa O. H., m/book/1
Kocrrokosa E. 1., 03076
Kocriokos K. U.,
Kanyctuna E. 1.




ABTOpI:I, COCTaBUTECIIN 3armaBue I/I3,HaTeJ'II>CTBO, rong Aszec

JI1.2 |Eropmun A. I Db deKTuBHBIA MEHEDKMEHT OpraHu3anuu: YueOHoe nocobue Mocksa: OO0 http://znan
"HayuHo- ium.com/g
U3JIaTEeNbCKHUH 0.php?
nentp MTHOPA- id=10033
M", 2019 23
6.1.2. lomoJHUTEJbHAS TUTEPATYpa
ABTODBI, COCTaBUTENN 3arnaBue MsnparensctBo, TOA Anpec
J12.1 |Cunenxo, C. A., VYrpasienue NpoeKTaMu: y4eOHO-IIpaKTHIeCKoe mocodue Mockaa: http://ww
Cnasun, A. M., MoOCKOBCKUI w.iprbook
YKananosckwit, b. B. rocymapcTBeHnsiii | shop.ru/40
CTPOUTEIILHBII 574.html

yHHUBEpCcUTeT, A
IIu Op Menua,
3BC ACB, 2015

JI2.2 |Tuxommposa O.T., MeHeKMEHT OpraHu3alud: TEOPUsl, HCTOPHs, NPAKTHKA: Mocksa: OO0 http://znan
Bapnamos B. A. VY4ebHoe mocodue "Hay4Ho- ium.com/g
W31ATENTbCKHMA 0.php?
uentp MHOPA- id=50921
M", 2015 0
6.1.3. Metoguueckue pa3padoTku
ABTODEI, COCTaBUTEIN 3arnaBue M3nparenscTBO, TOA Anpec
JI3.1 |AI'TY; coct. AT. PyKOBOICTBO ISl IpETOaaBaTeeii 0 OpraHu3alny U Pocros w//1.: U1 https://ntb.
Cano>kHHUKOBa IUTAHUPOBAHHUIO PA3JIMYHBIX BUIOB 3aHATHI U CAMOCTOSITEIBHOM Ar'TY, 2018 donstu.ru/
pabotsl oOyyaromuxcs B JIOHCKOM rocy1apCTBEHHOM content/ru
TEXHUYECKOM YHHBEPCUTETE: METOJI. yKa3aHHs kovodstvo
-dlya-
prepodava
teley-po-
organizaci
i-i-
planirovan
iyu

6.2. IlepevyeHb pecypcoB HH(POPMALMOHHO-TEJIEKOMMYHUKAIIMOHHOI ceTn "HHTepHeT"

21 |Hy0TBIHHI/IKOBa E. B. Meronmonorus HaydHOTo McclieoBanus: Ydye6Hoe mocobue. Caparos: A [Tu Op Meaua, 2018

6.3.1 IepeyeHb MPOrPaMMHOr0 odecreveHHst

6.3.1.1| Microsoft Windows 7, Microsoft Office 2010 Professional Plus.

6.3.2 IlepeueHb HHPOPMALMOHHBIX CHPABOYHBIX CHCTEM

6.3.2.1| NndopmarmonHas cnpaBoyHas cucrema Koncynprantllmoc.CraBponosbsckuil kpait // Pexxum
noctyma:http://www.consultant.ru

7. MATEPUAJIBHO-TEXHHYECKOE OBECHEYEHUE JUCHUIIJIMHBI (MOAY JISA)

7.1|K-208

7.2 | Y4yebnas ayauTopHs JUIS HPOBEICHHS 3aHATHH JIEKIIMOHHOTO THIIA, 3aHATHH CEMHHApPCKOTO THUIIA, TPYMIIOBBIX H
UHIUBUYaJIbHBIX KOHCYJIbTAlUH, TEKYILETO KOHTPOJIS U IIPOMEKYTOUHOM aTTecTalluu

7.3 | (Cnenunanu3zupoBanHas MeOesb; TEXHUUECKHE CPEeICTBA UL IPECTaBICHUS YueOHOH HHPOpMaLUK, KOMIBIOTEpHAs
TeXHHKa, B ToM uncne: HoyToyk ASUS X53U;, nemoncrpannonnsiii sxkpan PROJECTA; HaGophl 1eMOHCTPAlOHHOTO
000py10BaHMs M y4eOHO-HATIISIIHBIX ITOCOOMIT)

7.4|B-202

7.5 | [Tomerenue 1jst CaMOCTOSTENBHOM pabOThI, KypCOBOTO NMPOEKTUPOBAHUS (BBIOJHEHNSI KyPCOBBIX paboT), TPYIIOBBIX U

UHIUBUAYAJTIbHBIX KOHcyHLTaHI/Iﬁ

7.6 | (cienanu3upoBaHHas MeOeb;

7.7 | TeXHUYECKHE CPENCTBA JUIs MPEeACTaBIeHU YieOHOH HHpOpMAIK, KOMIIbIOTEpPHAs TeXHUKA, B ToM yucie: IBM-
COBMECTHMBIC KOMITbIOTEpBI — 10 IIT., JIOKalIbHAsI BHIYHACIIUTENBHAS CETh, BBIXOJ] B TJI00aJbHY0 KOMIIBIOTEPHYIO CETh
Internet)

8. METOJJUYECKHUE YKA3AHUSA JJISA OBYYAIOIIUXCS IO OCBOEHUIO JUCHUIIJIMHBI (MO Y JIST)

METOHI/I‘IGCKI/IC YKa3aHus COACPIKAT CBEACHUA O IMOPAAKE OpraHrU3aliui MPAKTUKH B BY3e, Pa3bACHAKOT NPOUECC MPOXOKACHUA
06y‘IaIOHII/IMI/IC$I IMMPpaKTUKH, pCKOMCHAAIINU 10 MOATOTOBKE, O(I)OPMJ'IEHI/IIO " 3allIATE OTYETA MO0 IMPAKTUKE, a TAKXKEC KPUTCPUU
OILICHUBAHMs 3alIUThI OTYETA 110 ITPAaKTUKE. MGTOI[I/I‘ICCKI/Ie YKa3aHus NpeACTaBJICHBI B JIOKaJbHOM CETH HUHCTUTYTa



http://znan/
http://ww/
http://znan/
http://www.consultant.ru/

MUHMCTEPCTBO HAYKH U BBICIIEI'O OBPA3OBAHUS POCCUNCKOU ®EEPALIN

PEJEPAJIBHOE 'OCYJAPCTBEHHOE BIO/JUKETHOE OBPA3OBATEJIBHOE
YYPEXJIEHUE BBICHIEI'O OBPA3OBAHUA

«1OHCKOM T'OCYJAPCTBEHHBIV TEXHUYECKWI YHUBEPCUTET»
Texnonornyeckuii MHCTUTYT cepBuca (puaman) AI'TY B r. CTtaBponoJe

(TUC (punuan) AI'TY B r.CraBponoJie)

VYTBEPXIAIO
HupexTop

E.A. Ipoda

2023 r.

IHPOU3BOIACTBEHHAA ITPAKTUKA

3akperiena 3a kapeapoi

VYueOHbIH m1aH

KBanuduxanus

®dopma oOyueHms

OOmmast TpyJ0eMKOCTh

YacoB 110 yueOHOMY IJIaHy

B TOM YHUCIJIC:

AYAUTOPHBIC 3aHATHA

HccaenoBaTeibckas padora

paboyas nporpaMma JUCHMUILUIMHBI (MOTYJIs)

CepBuc

z4303011-23-1TUC.plx
o Hanpapyienuto nmoarotToBku 43.03.01 Cepsuc npoduis "CepBUC B KUIHIIHONH U
KOMMYHaIIbHO-OBITOBO# cdepe"

O0akajaBp
3a04Has
53ET

180 Bupl KOHTPOJIS HAa Kypcax:

3a4€Thl C OILIEHKOM 4

caMoCTOsTeNIbHAs paboTa 178,13

Pacnpeneﬂeﬂne YacoB JUCHMIIJIMHBI IO Kypcam

Kypc 4
— Htoro
Bun zansaruit VIl PIT
WHas xoHTaKTHAS 1,87 1,87 1,87 1,87
pabota
B ToM uucine B 179 179 179 179
dhopme
MPAKT.IOATOTOBKH
Cawm. paboTta 178,13 | 178,13 | 178,13 | 178,13
Hroro 180 180 180 180




[Iporpammy cocraBuii(u):

x.9.H., HJoyenm, U. I1. Makeenko

Peuenszent(nl):

I naenwviti unoicenep OO0 «Bznem-Cmagpononvey , A.B.Manzom

Tenepanvuviii oupexmop OO0 «Bznem-Cmaspononvey, B.E.Cedexun

Pabouas mporpamMmMa JUCIHMILUTAHBL

Hccnenopartennckast padora

paspaborana B cootBeTcTBUH ¢ PI'OC:

DeepanbHbIil TOCYAAPCTBEHHBIH 00pa30BaTENbHbIA CTAHIAPT BBICIIETO 00pa30BaHuUs - OakaaaBpHaT IO HAMPABICHUIO MOATOTOBKH
43.03.01 Cepsuc (npuka3 Munobprayku Poccun ot 08.06.2017 1. Ne 514)

COCTaBIIeHAa HA OCHOBAaHMH y4eOHOTO IUIaHA:
no HanpasneHuto noaroropku 43.03.01 Ceppuc npoduip "CepBuC B RKHUIUIIHON U KOMMYHAJILHO-OBITOBOM chepe”

YTBEpXKACHHOTO YYEHBIM coBeTOM By3a oT 19.04.2023 nportokos Ne 10.

PaGouas mporpamma oo0peHa Ha 3acefaHun Kadeapsl
Cepsuc

IIporokoin ot 25.04.2023 Ne 8
Cpoxk naevictBust nporpammbl: 2023-2028yu4.1.3aB.
kadeapoii 1.3.H., noueHt Jlazapesa H.B.

3aBenyromuil BeITycKaronel kadeapoit
2023r.



Buzuposanue PII/] n/1s1 McnoJiHeHHsI B 04epeIHOM Y4eOHOM roay

3aBeayroui BeITycKaromei kadeapoi
202__ 1.

PabGouas nmporpamMma nepecMOTpeHa, oOcyxieHa U 0100peHa A
ucrionHenus B 202 -202_ yd4eOHOM romy Ha 3acelJaHUU
KageIpsl

IIpoTokon ot 202 r. Ne
3aB. kadeapoi

Busuposanue PII/] a5t ucnojiHeHUs1 B 04epeTHOM y4eOHOM roay

3aBeayromuil BeITycKaromel kadenpoi
202__r.

PaGouas mporpamma mepecMoTpeHa, o0CyXkJeHa U 0J00peHa s
ucrionHenus B 202 -202_ y4eOHOM TroAy Ha 3acelaHUU
Kadenpsl

IIporokomn ot 202__ 1. Ne
3aB. kadenpoii

Buzuposanue PIIJ] 115 ucnosiHeHus1 B 04uepeTHOM YUEOHOM roay

3aBeayromuil BeITycKaronen kadenpoi
202__ 1.

Pabouas mporpamMma nepecMoTpeHa, o0cyxJieHa 1 000peHa A
ucnionnenuss B 202 -202  yyeOHOM TOJy Ha 3acelaHUH
kadeapsl

IIpotokon ot 202__ 1. Ne
3aB. kadenpoii

Buzuposanue PIIJ] 11 ucnosineHus1 B o4epeTHOM YUEOHOM rOqy

3aBeayromiuii BeIycKaroeil kadeapoi
202__r.

Pabouas nmporpamma nepecMoTpeHa, o0cyxieHa u ono0peHa st
ucrionHenus B 202 -202_ y4eOHOM romy Ha 3acelaHUU
Kagenpsl

IIpotokoun ot 202__ 1. Ne
3aB. kadenpoii



1. HEJIX OCBOEHHA JUCHUIIIAHBI

1.1 | Lenb npaktuxu "Hccnenoparenbekas paboTa” - 3akpelieHue U yriayOaeHHe MOIy4YeHHbIX TEOPETUYECKUX 3HAHUM U
MPaKTHYECKUX YMEHHI U HABBIKOB 110 popMHUpOBaHUI0 TpodeccruonanbHbix komerennuii [1K-3, TIK-5.

1.2 | Bamauu 1P:

1.3 1) IMPOBECTHU HUCCICAOBAHUA CONUAIIBHO-TICUXOJIOTUICCKUX 0COOECHHOCTEH HOTpe6I/ITeJ'I$[ Ha MpEeaArnpuaATud ¢ y4€TOM
HallMOHAJIbHO-PETHNOHAJIbHBIX U ,Z[eMOl"pa(bI/I'-IeCKI/IX (baKTOpOB;

1.4|2) cobpaTh U NpOaHAIM3UPOBATH HEOOXOUMYIO HAYIHO-TEXHHYECKYIO HH(OPMAIHIO, OTEYECTBEHHOTO U 3apyOeKHOTO
OIIBITAa B CEPBHUCHOI I€ATENBHOCTH I HAIIUCAHUS KyPCOBOIl U IUIITIOMHOM padoThl;

1.5 3) cobpars MaTepHai /Uil BBIMOJHEHUS] HHHOBALIMOHHBIX IPOEKTOB B cepe cepBrca H(WIIHM) TypU3Ma;

1.6 4) IMOATOTOBKAa MaTe€puajia Jisl HallMCaHus Hay4YHbIX CTaTeﬁ;

1.7 | 5) mpoBecTu aHaNM3 HEJOCTATKOB U pa3pabOTKa PEKOMEHAALMH 110 YAYULICHUIO cepBrca U (WIH) Typu3Ma B PErHOHE;

1.8 | 6) popmupoBaHHe CIOCOGHOCTH HPOBOAUTE KCIEPTU3Y U (M) AHATHOCTHKY OOBEKTOB CEpBHCA;

1.9 | 7)bopmupoBanue crocoOHOCTH BBIOMPATh MaTEpHANIBHBIC PECYPCHI U CIICIHATBHBIC CPEICTBA AJIS OCYIICCTBICHHS
mpoiiecca cepBuca.

2. MECTO JUCHIUIVIMHBI B CTPYKTYPE OOII

Hukn (pa3men) OOIL: b2.B.02

2.1 | TpeboBaHusl Kk NpeABAPHUTEJbHON MOATOTOBKe 00y4alOLIerocs:

2.1.1 | PernoHanpHasi CTpaTerusi pa3BUTHS CEpBHCA

2.1.2 | O3HaKOMUTEIIbHAS TPAKTHKA

2.1.3 | CepBucHasl IesSTEIbHOCTh

2.1.4 | Beenenue B mpodeccuio

2.1.5 | CepBucosorus

2.1.6 | YuebHo-mccmeqoBarenbckas pabora cryaenTa (o mpoQuio )

2.2 | JMCUMNJIMHBI M MPAKTHKH, JJIs KOTOPBHIX 0CBOEHHE JTAHHOM AUCHUILIMHBI (MO/IYJIsI) HEOOXOHMMO KAK
npejuiecTBylouiee:
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2.2.2 | TlpenaurioMHas paKTHKa

3. KOMIETEHIIMA OBYYAIOILIETOCSI, ®©OPMHPYEMBIE B PE3YJIbTATE OCBOEHUS JNUCIIUIIIMHBI
(MOJYJIsT)

TIK-5.1: I/ICHOJIL3yeT METOAbI TMATHOCTUKH /I KOHKPETHBIX 00bEeKTOB cepBHuCa

3HATh:

VYpoBeHb 1 [OCHOBBI HCHOJIB30BaHUS METOJOB TUATHOCTHKU JIJIsl KOHKPETHBIX OOBEKTOB CepBHCa

VYposens 2 | IIpouenypy MCHONB30BaHUS METOAOB JUATHOCTHUKHU JJIsl KOHKPETHBIX 0OBEKTOB CEpBUCA

VYpoBens 3 | CucreMy UCIIONB30BaHUSI METOJIOB JIMATHOCTUKH Il KOHKPETHBIX OOBEKTOB CepBHCa

YMeTh:

ypOBeHb 1 Peanu3oBbIBaTh OCHOBBI HCIIOJIB30BAHUS MCTOAOB JUArHOCTUKHU IJIsI KOHKPETHBIX 00BEKTOB CcepBHUCa

VYpoBeHb 2 | PeanuzoBwiBaTh Mponenypy UCHONB30BAaHUS METOJOB JHATHOCTUKU JJIsl KOHKPETHBIX 0OBEKTOB CEpBUCA

YPOBGHB 3 PeanuzoBbiBaTh CUCTEMY HCIIOJIB30BaAHUA METOJOB JUATHOCTUKHU JJII KOHKPETHBIX 00BEKTOB cepBUCa

Baagern:

ypOBeHB 1 HaBI)IKaMI/I, MO3BOJIAIOIIMMU pCaJIn30BATh OCHOBBI HCIIOJIB30BAHUA METOJ0OB NJUATrHOCTUKH JJId KOHKPETHBIX
00BEKTOB cepBUCa

VYpoBens 2 | HaBblkamu, [O3BONISIONIMME PEajn30BaTh MPOLEIYPY HUCIIONB30BAHHUS METOIOB JHATHOCTHKU [UISi KOHKPETHBIX
00BEKTOB cepBHUCa

ypOBeHB 3 HaBI)IKaMI/I, MO3BOJIAIOIIMMHU pCaJIN30BaATh CUCTEMY HCIIOJIb30BaAHHUA METOAOB JUATHOCTHUKH JJIsI KOHKPCTHBIX
00BEKTOB cepBUCa

IIK-5.2: AHanu3upyeT MeTObl YCTPAHEHHUS! BbISIBJEHHBIX HEHCIIPABHOCTel 00bEKTOB cepBHCa

3HaTh:

YpoBeHb 1 | OCHOBBI aHANIHM3a METONOB YCTPAHEHUS BBIABICHHBIX HEHCIPABHOCTEH OOBEKTOB CepBHCA

VYpoBeHb 2 | mpouenypy aHann3a METOIIOB YCTPAHEHHS BBISBICHHBIX HEHCIPABHOCTEH OOBEKTOB CepBHCa

VYpoBeHb 3 | cuCTeMy aHalIM3a METOJOB YCTPAHEHUs BBIBICHHBIX HEHCIPABHOCTEH OOBEKTOB cepBHCA

YMeThb:

ypOBeHL 1 pCean30BbIBaTh OCHOBBI aHalli3a METOAOB YCTPAHCHUS BBISIBJICHHBIX HeHCHpaBHOCTeﬁ 00BEKTOB cepBucCa




YpoBeHs 2

pCeaan30BbIBaTh NpOLCAYPY aHalln3a METOHNOB YCTPAHCHHS BbLISIBJICHHBIX HeI/ICHpaBHOCTeﬁ 00BEKTOB cepBucCa

VYpoBeHb 3 | peanu30BBIBATE CHCTEMY aHAIN3a METONOB YCTPAHECHUS BBHISBICHHBIX HEHCIIPABHOCTEH OOBEKTOB CEpBHCA
Baangers:
Yposenb 1 | HaBbIkamu, MO3BOJISIONIMME PEaIn30BaTh OCHOBBI aHAIN3a METONOB YCTPAHCHHS BBISBICHHBIX HEHCIPABHOCTEH
00BEKTOB cepBUCa
Vposens 2 | HaBbikamu, MO3BONSIOIIMME PEai30BaTh IPOLEAYPY aHANM3a METOAOB YCTPAHEHHS BBISBICHHBIX
HEHCIPaBHOCTEI 0OBEKTOB CepBUCa
VYposens 3 | HaBbikamu, MO3BOJISIIOIIMME PEali30BaTh CHCTEMY aHAJIN3a METOOB YCTPAHEHHS BBISBICHHBIX HEHUCIIPABHOCTEH
00BEKTOB cepBUCa
IK-5.3: TIpuMeHsieT METOMKH YKCHEPTH3BI 00HEKTOB CepBHCa
3HaTh:
YpoBerb 1 |OCHOBBI IPHMEHEHHUSI METOIHKH KCIEPTU3BI OOBEKTOB CEPBUCA
YpoBeHs 2 | mponexypy IpUMEHEHHsI METOANKH SKCIIEPTH3BI 0OBEKTOB CEPBHCA
VYpoBenp 3 | cucteMy HPHMEHEHHUS METOJHUKU IKCHEPTU3BI OOBEKTOB CepBUCa
Ymern:
VYposenb 1 |Peanu3oBbIBaTh OCHOBBI IPUMEHEHHS] METOJUKU SKCIEPTU3Bl OOBEKTOB CEpBUCA
VYpoBeHb 2 | Peanu3oBbIBaTh MpoLENypY HNPUMEHEHUs] METOJUKU SKCIEPTU3bl 0OBEKTOB CEpBUCA
VYpoBeHb 3 | Peanu3oBbIBaTh CHCTEMY IPUMEHEHHS METOAMKHU HKCIEPTU3bI 00BEKTOB CEepBUCA
Baangers:
VYposenb 1 | HaBbikamu, MO3BOJISIOIUMHU PEaIM30BaTh OCHOBBI IPUMEHEHUS] METOJIUKH 3KCIEPTU3bl OOBEKTOB CepBHCA
VYpoenb 2 | HaBblkam, MO3BOJISIOIIUMHU PEaan30BaTh MPOLEAYPY IPUMEHEHUS METOMUKH 3KCIEPTU3bl 00BEKTOB CepBHCca
VYposenb 3 | HaBblkamy, MO3BOJISIOIIUMHU PEaIM30BaTh CUCTEMY IPUMEHEHHUS METOJMKU KCIEPTU3bI 0OBEKTOB CEpBUCA

IIK-3.2: YuacTByeT B pa3padaTke TEXHOJIOTHYECKOIl JOKYMEHTAIIMHU [JIsl OCYLIECTBJIEHHS MPoIecca cepBuca

3HATh:
VYpoBeHnb 1 | OCHOBBI
yuacTus B pa3pabaTke TEXHOJOTHUYECKOH TOKYMEHTAIMH JJIsl OCYIECTBICHHUS TPOLiecca CepBUca
YpoBeHs 2 NpOLENYpY ydacTusi B pazpabaTKe TEXHOJIOTHYECKOW JOKYMEHTALWU JJIsi OCYIIECTBIICHHS Ipolecca cepBUCa
VYposenb 3 | cucTeMy yuacTus B pa3pabaTke TEXHOIOTHYECKON MOKYMEHTAIIUH JJIsl OCYIIECTBICHHS MPOoIiecca cepBuca
YMeThb:
VYposeHb 1 | Peann3oBbIBaTh OCHOBBI Y4acThs B pa3pabaTke TEXHOJOTHYECKOH TOKYMEHTAIMH s OCYIIECTBICHHS Tporecca
cepBuca
VYpoBeHb 2 | Peann30BBIBATE MPOLIEAYPY YIACTHSA B pazpabaTKe TEXHOIOTHIECKON NOKYMEHTAIUH IS OCYIIECTBIEHUS
mpoiiecca cepBuca
VYpoBeHb 3 | Peann3oBbIBaTH CUCTEMY Yy4YacTHsl B pa3pabaTke TEXHONOTHYECKOW HOKYMEHTAIMH I OCYIIECTBICHHS Tporecca
cepBuca
Baagern:
VpoBenb 1 | HaBbikamu, MO3BOJISIONIUME PEATM30BaTh ydacThs B pa3pabaTke TEXHOJOTHUECKON JOKYMEHTAILIUH JIJIst
OCYIIECTBIICHHUS MpoIlecca cepBrca
Yposenb 2 | HaBbIkaMHM, MO3BONSIONIMMH PEATH30BaTh y4acTHs B pa3pabaTke TEXHOIOTMYECKOH TOKYMECHTAIMHU IS
OCYIIECTBIICHHUS MpoIiecca cepBrca
VYpoenb 3 | HaBbikamu, ITO3BOJISIONIMME PEAM30BATh YYacTHS B pa3pabaTke TEXHOJIOTHUECKOM JOKYMEHTAIIUH JIJIs

OCYILECTBICHHMS IPOLIecca CepBrca

B pe3yabTaTe 0CBOCHHS THCHHUILIMHBI 00YYAKOIIMICS A0LKEH

3.1|3unarth:
3.1.1 | - Hay4YHO-TEXHHUYECKYIO MH(OpPMAIHMIO, OTEUYECTBEHHOTO U 3apy0eKHOTO OIbITAa B CEPBUCHON AEATEILHOCTH;
3.1.2 | - METOIONOTHIO ¥ TEXHOJOTUIO CEPBUCHOI AEATEIbHOCTH, TUIIOBYIO METOJHMKY HAYYHOTO HCCIIEAOBAHUS U
HMHTEJJIEKTYaJIbHOTO TTOUCKA;
3.1.3 | - counanbHO-TICUXOJIOTUUECKUX OCOOCHHOCTH MOTPEOUTENS CEPBUCHBIX YCIYT € YU€TOM HallMOHAJIbHO-PETHOHAIBHBIX U
nemorpaduuecknx GpaxTopos;
3.1.4 | -xak BbHIOHpaTh MaTepUaNbHBIE PECYPCH M CIICIMAIBHBIC CPECTBA ISl OCYIIECTBICHHS TIPOIecca CePBUCA;
3.1.5 | -kaK MpOBOJUTH SKCIEPTU3Y U (WIIH) TUATHOCTHKY OOBEKTOB CepBHcCa .
3.2| YmeTn:
3.2.1|- npoBOANUTH HCCIIEIOBAHKS COLUAIBLHO-TICUXOJIOTHYECKUX OCOOCHHOCTEH MOTPEOHUTENs C Y4eTOM HAIMOHAJIBHO-
PETHOHANBHBIX U JeMorpaduueckux GpakTopos;
3.2.2 | - BBHINIONHATE HHHOBALMOHHEIE TIPOCKTHI B chepe cepBHCa;




3.2.3 | - monp30BaThCS OCHOBHBIMU MeTOJIaMu cOopa (HabIroIeHue, Onpoc, U3yYeHHEe MaTepHaioB) 1 00paboTKU (dKCIEPTHBIS
OLICHKH, aHAJIOT'Usl, MOJIEJIMPOBAaHKE, CTATUCTUYECKUM, KOPPEJIILIMOHHBII aHAJIU3 U Ap.) MaTepuana;

3.2.4 | - BeIOMpATH MaTepHANBHBIC PECYPCHI U CIIENUATBHBIC CPEACTBA I OCYIIECTBICHHUS TIpOLiecca CepBUCa;

3.2.5| - mpoBOANTE AKCHEPTH3Y U (WIH) JUArHOCTHKY OOBEKTOB CEpBHUCA .

3.3 | Baagers:

3.3.1| - HaBBIKaMH O0TOOpaA MaTepHala U BBIIOJHEHHS HHHOBAIIMOHHEIX IIPOCKTOB B cepe cepBHca U (MIH) TYpH3Ma;

3.3.2| - MeToaMH CaMOCTOSTENIbHOM paboToil co crenuanbHON IUTEPaTypoll U HOPMATUBHBIMM MCTOYHUKAMU IIPU IOMOIIN
“H(OPMaLMOHHO-TEIEKOMMYHUKAIIMOHHBIX cpecTB (MHTEpHET) U CIIpaBOYHBIX [IPABOBBIX CUCTEM;

3.3.3 | -cnocobHOCTRIO BI)I6I/IpaTI> MaTepHUaJIbHBIC PECYPCHI U CIICNUAJIBHBIC CPEACTBA JJI1 OCYHIECCTBJIICHUS MIpOLECCa CEPBUCA,

3.3.4 | -crI0COOHOCTBIO TTPOBOJUTH SKCIEPTH3Y U (MIJIM) TUATHOCTHKY OOBEKTOB CEpBHCA .

4. CTPYKTYPA U COAEP)KAHUE JUCHUIIJIMHBI (MOYJIS)

Kon HaunmenoBaHue pa3aesioB U TeM /BH] Cemectp / | YacoB | Komneren- | JIutepatypa | IIpakrt. | [Ipumeyanue
3aHATHS 3aHATHs/ Kype 107011 MOAT.
Paznmen 1.

11 INonyuyeHue NepBUYHON NMPAKTUUECKOI 4 6 I1K-3.2 I1K- JI1.1 6
uH(}pOpMAaIUH 0 LEIAX, 3aJa49aX 1 5.1 TIK-5.2 JI1.2J12.1
OpraHu3alii HAYYHOU JAESTEIbHOCTH IIK-5.3 J12.2
kadeapsl, uacturyta /Cp/ J12.3713.1

J3.2
213233

1.2 C6o0p u cucremaruzanus GpakTHIECKOro, 4 46 | IIK-3.2TIK- JI1.1 46
HOPMaTHBHOI'O U JINTEPATYPHOIO 5.1 TIK-5.2 J11.2712.1
Matepuana IK-5.3 2.2
/Cp/ J12.3]13.1

92 33

1.3 Vriy0OneHHOe U3ydYeHUue METOI0B 4 54 | IIK-3.2 [IK- JI1.1 54
Hay4YHOT'O FICCJIEIOBAHUS, 5.1 T1IK-5.2 JI1.2J12.1
COOTBETCTBYIOIINX MPOQIITIO H30paHHOMH IIK-5.3 J12.2
TeMbl (KypcoBO# paboThI (IIpOEKTa), JI2.3J13.1
BBIITYCKHO KBanu(HUKaMOHHON paboThI J3.2
U J1p.), TEXHOJIOTUH X IPUMEHEHUS, 213233

crioco0oB coopa, 00paboTKH 1
HHTEpPIIPETAlN HAY9IHOH HH(POPMAIHH U

np. /Cp/

14 VY4acTre B Hay4yHO-HCCIIE0BATEIBCKOM 4 54,13 | [IK-3.2 [1K- JI1.1 54
pabote kadeapsl, UHCTUTYTA, 5.1 TIK-5.2 J11.2712.1
npeanpusThil tutanus u ap. /Cp/ IK-5.3 2.2

J12.3713.1
J3.2
5192233

15 OdopmiieHre pe3ybTaToOB UCCIICTOBAHUS 4 18 MK-3.2 T1K- JI1.1 18
(TToAroToBKa IMyOIUKAIIMH, TOKIIaa, 5.1 T1IK-5.2 JI1.2J12.1
BBLICTYIIJIEHUS HA KOH(GEPEHIIMH 1 IK-5.3 2.2
ap.) /Cp/ J12.3713.1

J3.2
5122033
1.6 TToaroroska ortuyera /MKP/ 4 1,87 | IIK-3.2 TIK- JI1.1 1
5.1 TIK-5.2 JI1.2J12.1
TIK-5.3 J12.2
J12.3713.1
22 33

5. ®OHJI OHEHOYHBIX CPEJCTB

5.1. KOHTpO.]'lBHBle BOIPOCHI U 3alaHUA

CopepxaHue TEOPETHYECKON M MPAKTHUYECKON YacTel MCCIeA0BaTEeNbCKON paboThl ONpeneiseTcsl B 3aBUCHMOCTH OT €€ TeMbl. B
cilydasix, Korja u30paHHas CTYACHTOM TeMa HCCIIEeIOBaTENbCKOW pabOThl UMEET TEOPETHYECKUI XapaKTep, aHajIu3 MPAKTHKH HE
SIBIISIETCST 00513aTEIbHBIM.

CopeprxaHue -HCCIICA0BATEIbCKON pabOThI TOJDKHO COOTBETCTBOBATH CICIYIOLUIMM OCHOBHBIM TPEOOBaHHSIM:

— CaMOCTOSITEJIBHOCTh MCCJICIOBAHMUS;

— HaJIM4We aHaiu3a CIelHaIbHON JIUTepaTyphl, HOPMATUBHBIX JOKYMEHTOB II0 TEME MCCIICIOBaHMNS;

— CBA3b NMPEAMETa MCCIICOBAHMS C aKTyalbHBIMH MPOOJIEMaMu COBPEMEHHON HayKH, IPAKTUYECKOH CEPBHCHOHN NEATeNbHOCTHIO




NpEANPUATHI;
— HaJIM4ue B UCCIEJ0BATENIbCKON paboTe COOCTBEHHBIX 00OCHOBAHHBIX CYXKAECHHUU aBTOPA;
— JIOTHYHOCTD M3JI0JKEHUsI COZIEPIKaHUs MCCIIeJOBATEIbCKON PaboThI, yOSIUTENbHOCTh MPEICTABIEHHOTO B HCCIEA0BATEIbCKOM
paboTe MaTepuala, apryMEHTUPOBAHHOCTb BBIBOJOB U IIPEAJIOKEHUI];
— HayYHO-TIPAKTHYIECKasi 3HAUMMOCTb HCCIIEIOBATEIBCKON PabOTHL

5.2. TeMbl MUCbMEHHBIX padoT

Wnnusunyansseie Temsl 1P

O©CoOoONOOILA, WDN P

. MccnemoBanust Ka4ecTBa OKa3bIBAEMbBIX YCIYT M OKCIIEPTU3A YCIYT.

. OrevecTBeHHBIN U 3apyOCIKHBIN ONBIT B Pa3BUTUH CeEpbl CEPBUCA .

. IHHOBaIIMOHHBIE HANIpaBJIEHUs Pa3BUTHs cepBHca B 21 Beke.

. Pa3paboTka TeXHOIOTMHU OKa3aHHs YCIYT C YYETOM HCCIECIOBAHUS MOTPEOHOCTEH MOTpeOUTENeH.
. CepBHCHBIC TEXHOJIOTUH M DKOJIOTHYECKash 06e30MacHOCTb.

. MapKkeTHHIOBBIE HCCIETOBaHUS CHEphl YCIYT.

. PerronanbpHbie 0cOOCHHOCTH pa3BUTHS cepbl cepBuca .

. BusiHue HalMoHaNbHO-IeMorpadudeckux (pakTopoB Ha (HOPMUPOBAHHUE YCIYT.

. AHanM3 COIMAaTbHO-TICUXOJIOTHYSCKUX 0COOCHHOCTEI Ha MOTPEOUTETbCKUI CIPOC MPEANPUITHI CepBHUCa.

10. TepcniekTUBBI pa3BUTHs cepa CepBUCA B PETHOHE.

5.3. ®oH/ OLICHOYHBIX CPeJCTB

Komruiexr OLCHOYHBIX MaTCpHaJIOB IO IMPAKTUKE MpUJIaracTcsa

5.4, Hepe‘leHb BU/I0B OLICHOYHBIX CPEACTB

Urorosas pabora no okonHuanuro MP( myOnukanms, qOKIaa, TE3UCH! BBICTYIJICHUS! HA KOH(QEPEHIUU U JIp.)

6. YYAEBHO-METOJUYECKOE U NTHO®OPMAIIMOHHOE OBECHEYEHUE JUCHUIIJIMHBI (MOAYJIS)

6.1. PexoMeHayeMas JMTepaTypa

6.1.1. OcHoBHas 1MTepaTypa

ABTOpBI, COCTaBUTEIN 3arnaBue W3zparenscTBO, rof, Anpec
JI1.1 | Cnecapenko H. A., MeTo/I0JI0THsT HayIHOTO HCCIIeIOBAHHUS , 2018 https://e.la
Bopxynosa E. H., nbook.co
Bopynosa C. M., m/book/1
Kysuenos C. B., 03146
Abpamos I1. H.,
IMupoxosa E. O.
JI1.2 |Iemwepos, I'. 1., Merto0510THs HayYHOTO MCCIEeI0BaHUsA: yueOHOe mocodue Mocksa: UHerutyT | http://ww
Crnoboruukos, O. H. MHUPOBBIX w.iprbook
LUBHIIH3AIINMN, shop.ru/77
2017 633.html
6.1.2. JlonoiHUTEIbHAS JTUTEPATYpa
ABTOpBI, COCTaBUTEIN 3arnaBue WzparensctBoO, rof Anpec
JI2.1 [Xoxemmo, B. B, A30yKka Hay4HO-HMCCIICA0BATEIBCKOW pabOThI CTYICHTA: y4eOHOe Mocksa: http://ww
Tapacos, K. C., rocobue Poccuiickuit w.iprbook
Iyxmsako, M. E. YHHUBEPCHUTET shop.ru/11
npyx6sr Hapomos, | 552.html
2010
JI2.2 | Hcaxosa, A. 1. VYuebHo-uccienoBarenbekas pabora: yueGHoe mocobue Tomck: Tomckmit http://ww
rocymapcTBeHHbI | W.iprbook
VHUBEPCUTET shop.ru/72
CUCTEM 208.html
YIIpaBIICHUS U
PaaMOdICKTPOHHK
u, 2016
J12.3 | Pomuonosa JI. 1., OCHOBBI HAYYHO-HCCIIEIOBATEIBCKON PabOThI (CTYICHTOB): KemepoBo: https://bib
Cepreesa E. @. yueOHoe mocobue KemepoBckwuit lioclub.ru/
rocymapcTBeHHbIit | index.php
YHHUBEPCUTET ?
KyJIbTYPBI U page=boo
HCKYCCTB k&id=227
(KemI'VKI), 2010 895

6.1.3. MeTroanyeckue pa3padoTku

ABTOpBI, COCTaBUTENHN

3arnasue

| WznarensctBo, rof | Anpec



http://ww/
http://ww/
http://ww/

ABTOpLI, COCTaBUTECIIN

3arnaBue

W3paTenscTBo, roj

Anpec

JI3.

1

AI'TY, Kag. CTuldI™;
coct. JI.LA. Munacsi

MeTtomdeckre peKOMEHIAINH IS CAMOCTOSATEIEHON paboTh
CTYJCHTOB IT0 JUCIHIUIHHE «MeTOIB! HAyYHBIX HCCIICIOBAHUID
JUls 00y4aroIuXcs 110 HallpaBJIeHUIO MOoAroToBkU 43.03.01
Cepauc, npodpuis CoruanbHO-KYJIbTYPHBIH CEPBHC
(kBanudukanus OakaiaBp)

Pocros w//1.: K11
JI'TY, 2018

https://ntb.
donstu.ru/
content/m
etodichesk
ie-
rekomend
acii-dlya-
samostoya
telnoy-
raboty-
studentov-
po-
discipline-
metody-
nauchnyh-
issledovan
iy-dlya-
obuchayus
hchihsya-
po-
napravleni
yu-
podgotovk
i-430301-
servis-
profil-
socialno-
kulturnyy-
servis-
kvalifikaci
ya-
bakalavr

JI3.2

AI'TY; coct. AT
CanoXHUKOBa

PykoBoaCTBO AJ1 MpenogaBaTeiei o opraHu3aiuy 1
IUTAHUPOBAHUIO PA3JIMYHBIX BUIOB 3aHATHI U CAMOCTOSITEIBHOM
paboTel oOydaromuxcs B JIOHCKOM rocyJapcTBEHHOM
TEXHUYECKOM YHUBEPCHUTETE: METO/. YKa3aHUs

Pocros w//1.: UL
JI'TY, 2018

https://ntb.
donstu.ru/
content/ru
kovodstvo
-dlya-
prepodava
teley-po-
organizaci
i-i-
planirovan
iyu

6.2. Ilepeuenb pecypcoB HHPOPMALMOHHO-TEIEKOMMYHUKAIMOHHOI ceTn "HHTepHer"

o1

Xoxemno, B. B. A30yka Hay4HO-HCCIE0BATENLCKON pabOThI CTyAeHTa [ DNeKTPOHHEIH pecype] : yuebHoe mocobue / B.
B. Xoxewmro, K. C. Tapacos, M. E. ITyxiasHko. — DJIeKTpOH. TEKCTOBBIE AaHHble. — M. : Pocculickuii yHUBEepCUTET
Ipyx0b1 Hapogos, 2010. — 108 c.

22

HcakoBa, A. U. YuebHO-nccaenoBarensckas pabora [DaekTpoHHbI pecype] : yuebHoe mocodue / A. U. McakoBa. —
OJNeKTpOH. TeKCTOBbIE NaHHble. — ToMmck : ToMcKuii rocyaapcTBEHHBI YHUBEPCUTET CUCTEM YNPABIIECHUS U
panuosnexktponuku, 2016. — 117 c.

93

Poauonoga, J1.J]. OCHOBBI Hay4HO-HCCIIEIOBATEILCKON paboThl (cTymeHToB) : yuebHoe mocobue / JI.JI. PoguoHosa, E.O.
Cepreea. - Kemeposo : Kem['VKI, 2010. - 181 c.

6.3.1 [lepeyeHb MPOrpaMMHOro odecnevyeHns

6.3.1.1| Microsoft Windows 7, Microsoft Office 2010 Professional Plus.

6.3.2 IlepeyeHb HHGPOPMANMOHHBIX CHIPABOYHBIX CHCTEM

6.3.2.1

Uudopmanyonnas crpaBoutas cucrema Koucynsrantlliroc.CraBpornonsekuii kpait // Pexum
noctymna:http://www.consultant.ru

7. MATEPUAJIBHO-TEXHHYECKOE OBECHEYEHUE JUCHUIIJIMHBI (MOIY JISA)

7.1

K-208

7.2

Yuebnas AyOIUTOPpUs IJIA MPOBCACHUSA 3aHATUI JICKIIHOHHOTO THIIA, 3aHATHI CEMHUHApPCKOT0 THUIla, I'PYNIIOBBIX U
UHAUBUAYAJIbHBIX KOHcyHLTaHHﬁ, TEKYILICT O KOHTPOJIA 1N HpOMe)KyTO‘IHOﬁ aTTeCTallun



http://www.consultant.ru/

7.3 | (CrienmanusupoBaHHas MeOeNb; TEXHUUECKUE CPECTBA TS IPEACTABICHUS y4eOHOH HH(POPMAIHH, KOMITBIOTEepHAS
TeXHHUKa, B TOM uucie: Hoyroyk ASUS X53U;, nemoncrparnuonnsrii skpan PROJECTA; HabOpE! JeMOHCTPALIIOHHOTO
000pyI0BaHMsI M YUEOHO-HATIISIIHBIX TTOCOOHIN)

7.4|B-202

7.5 | [TomereHne IUIst CAMOCTOSTEIBHON PabOTHI, KypCOBOTO IPOCKTUPOBAHMS (BBITOJHCHUS KYPCOBBIX PaboT), IPYMIIOBEIX U
HHIWBUAYAIBHBIX KOHCYIbTAIHN

7.6 | (cienanu3upoBaHHas MeOerb;

7.7 | TeXHUYECKHE CPENICTBA JUIsl TIPEICTABICHUS Y4eOHOH HHPOPMAIHK, KOMIIBIOTEpPHAsI TEXHUKA, B TOM uucie: IBM-

COBMECTUMBIC KOMIIBIOTEPHI — 10 HIT., JIOKAaJIbHAas1 BbIYUCIUTCIIbHAsA CETh, BBIXO/ B FJ'I06aJ'H)HyIO KOMIIBIOTEPHYIO CETh
Internet)

8. METOJMYECKHUE YKA3AHUSA IS OBYYAIOIIUXCSA IO OCBOEHUIO JTUCHUIIJIUHBI (MOIYJIST)

MeTOZ[I/I'{eCKI/Ie YKa3aHHus COACPKAT CBECACHHA O MOPSAAKE OpraHU3allu IPAKTUKA B BY3e, Pa3pACHAIOT MPOUECC MPOXOKACHUA
O6y‘{aIOHII/IMI/IC$I IMpaKTUKH, pCKOMCHAAIINU 11O MOATOTOBKE, 0(1)0pMJ'IeHI/IIO U 3alIUTE OTHUCTA MO IIPAKTHUKE, a TAKKE KPUTCPUU
OLICHUBAHMA 3aIIUThI OTYETA 11O ITPAKTUKE. MCTOZ[I/I"ICCKI/IC YKa3aHUs NPCACTaBJICHBI B JIOKQJIbHOM CeTH HHCTUTYTa
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1. HEJIX OCBOEHHA JUCHUIIIAHBI

1.1 | Henpto npenauniaoMHON MPAKTUKU SIBIISIOTCS:

1.2 | cucremaru3zanus, pacliMpeHne M 3aKpeIvieHne TEOPEeTHIECKUX 3HAHWH, IPAaKTHYECKUX HABBIKOB M KOMIIETEHINH B cdepe
pohecCHOHATBEHON NeATENbHOCTH, IOTYYSHHBIX TP H3yYSHUH AUCIUIIINH 0a30BOH U BApUATUBHOM YacTH;

1.3 | dbopmupoBaHue y 0Oydaroluxcs HaBbIKOB CaMOCTOSATENbHON HaydHO-UCCIEI0BATEILCKON paboThl Ha MPENIPUATHIX
CEpBHUCHOI HANpPaBICHHOCTH U B BBICIIUXYYEOHBIX 3aBEJICHUX, OBJIaJCHUE METOJaMH UCCIIE10BaHUS,
COOTBETCTBYIOIIMMHU BbIOpaHHOH IIpOrpamMmme;

1.4 | popMupoOBaHUE KOMILUIEKCHOTO IMPEACTABICHHS O CHelH(UKe CEPBUCHON JIESITENFHOCTH pPabOTHHKA aKTyaJbHOTO PBIHKA
TpyZa, pa3BUTHE JTMIHOCTU OYIYLIETO CEPBHCHOTO pabOTHHKA, CICLHATH3UPYIOIIECTOCS B 00JaCTH IPEI0CTaBICHUS
paboT, TOBAPOB U yCIYT.

1.5 [ OcHOBHBIMH 3aauaM¥ MPEIIUIUIOMHON MPAKTUKH OOYYAIOIINXCS SBIISIOTCS:

1.6 | - mpuoOpeTeHne ONbITa B UCCIICIOBAHUU AKTYalIbHBIX HAYYHBIX MPOOJIEM B 00JIaCTH CEPBUCHOM MapaJurMbl 3KOHOMHUKH;

1.7]- OBJIAICHUEC COBpeMeHHOﬁ METOA0JIOTHEH HAYYHO-IIPAKTUYICCKOI'0 HMCCICAOBAaHUS B obnactu CCPBUCHBIX ACIICKTOB
aKTyaJ’IBHOfI SKOHOMHUYECKOH HpO6J’I€MaTI/II<I/I;

1.8 | - npuoOpeTeHe HAaBBIKOB OPTraHU3allUK U BBIIOJIHEHUS CEPBUCHBIX UCCIIEA0BAHUN B COOTBETCTBUU C COBPEMEHHOMN
METOJI0JIOTruel MOTPeOUTENBCKON HayKH;

1.9 | - o3HaKOMIIEHHE CO BCEMH ATallaMH HayYHO-HCCIIEOBATENbCKON M MPAaKTUKO-OPUEHTHPOBAHHON PabOTHl B CEPBUCHON
rapajurme;

1.10 | - u3y4eHne M MCHOJIB30BaHNE COBPEMEHHBIX METOZOB cOopa, aHaiM3a, 1 00pabOTKH HAYYHOH M MPaKTUKO-
ONTHMH3HPYIOIIeH HHPOpMAIUH;

1.11 | - aHaMM3 HAKOILIEHHOTO MaTepualia, UCIoJIb30BaHUE COBPEMEHHBIX METOJOB CEPBUCHBLIX HCCHGﬂOBaHHﬁ, ux
COBCPHICHCTBOBAHUEC 1 CO3JaHNE HOBBIX METOJI0B BJIUSAHUSA HA HOTpe6HTeJ’Ieﬁ;

1.12 | - ¢popmynupoBaHUEe BBIBOAOB I10 UTOTaM CEPBUCHBIX UCCIEIOBaHUM, 0OpMIIEHHE PE3yIbTaTOB PabOThI;

1.13 | - moAroTOBKA OTYETOB M HAYYHBIX ITYOJHKAIINN;

1.14 | - oBnameHne METOJaMH MPE3SHTAINH TOTYyYSHHBIX PE3YJIbTaTOB UCCIEJOBAHUS U MPEIIOKEHNH N0 UX MPAKTHIECKOMY
IIPUMEHEHHUIO C UCITOJIb30BAHUEM COBPEMEHHBIX HHPOPMALIMOHHBIX TEXHOJIOTHUA;

1.15 [ - cOop u cucremaTHzanusi HEOOXOAUMBIX MAaTEPHAJIOB Ul HAMKCAHUS BBITYCKHOW KBAIU(UKAIMOHHON pabOTHI.

2. MECTO JUCHUILJIMHBI B CTPYKTYPE OOII

Hukn (pa3zmen) OOIL: b2.B.02

2.1| TpeGoBaHusl K NMpPeIBAPUTEIbHOI MOATOTOBKE 00Y4YaIONIErocs:

2.1.1 | YuebHO-uccneqoBaTenbekas pabota cryaeHTa (o mpoQuio )

2.1.2 | UccnemoBaTesibCKasi MpaKkTUKa

2.2 JII/ICIII([HJ'[HHLI N NMPAKTHUKH, AJ1 KOTOPHIX OCBOCHHE JAHHOM JUCHMILIHHBI (MOI[y.]'lfl) He00X0UMO KaK
npeamiecTreyroumiee:

2.2.1 | BoinosHEHHE U 3allUTa BBIMTYCKHOW KBaTH()UKAIHOHHON paboThI

3. KOMIETEHIIMU OBYYAIOILIETOCSI, ©OPMHPYEMBIE B PE3YJIbTATE OCBOEHUS JNUCIIUTIMHBI
(MOJYJIsT)

IIK-6.1: TIpumeHsieT MeTOAbI PA3BUTHSI KIMEHTYPHBIX OTHOLIECHHUI ¢ MOTPeOUTEIAMH YCJIYI HA OCHOBE IOBLIILICHHUS
KOHKYPEHTOCIOCOOHOCTH CEPBUCHOIO NPeANPHUATHS

3HaTh:

VYpoBeHb 1 | dparmeHTapHbIC 3HaHHS METOAOB PA3BUTHS KIMSHTYPHBIX OTHOIICHHUI C MOTPEOUTEISIMH YCIIYyT Ha OCHOBE
MOBBIIICHHUS] KOHKYPEHTOCITOCOOHOCTH CEPBUCHOTO MPEANIPUSATHS

YpoBeHb 2 | OuIye, HO HE CTPYKTYPHUPOBAHHbIC 3HAHHS METOOB PAa3BUTHS KINCHTYPHBIX OTHOIICHUH C MOTPEOUTEIAMH yCIyT
Ha OCHOBE IOBBILIIEHHS KOHKYPEHTOCIIOCOOHOCTH CEPBUCHOIO NPEANPUATHUS

VYpoBenb 3 | chopMHUpOBaHHBIC 3HAHKS METOIOB Pa3BUTHUsI KIMEHTYPHBIX OTHOIICHHH C MOTPEOUTEISIMU yCIIyT HA OCHOBE
MOBBIIICHHS] KOHKYPEHTOCITIOCOOHOCTH CEPBUCHOTO NIPEANPHUSTHS

YMeTh:

YPOBGHB 1 YaCTUYHO OCBOCHHBIC YMCHUSA IMPUMCHCHHUA METOJ0B PAa3BUTUS KIIMCHTYPHBIX OTHOIICHHH C l'IOTp€6I/ITCJ'IHMI/I ycayr
Ha OCHOBC IIOBLIIICHUA KOHKypeHTOCHOCO6HOCTI/I CEPBUCHOI'O MPEAIIPUATHA

YpoBeHb 2 | OCBOCHHBIC YMCHHUs MPUMCHEHUS METOIOB PA3BUTHS KIUCHTYPHBIX OTHOIICHUH C MOTPEOUTEISAMU yCIIyT Ha
OCHOBE MOBBIIIEHUSI KOHKYPEHTOCIIOCOOHOCTH CEPBUCHOTO MPENIPHUITHS

YpOBeHL 3 OCBOCHHAsA CUCTEMAa YMCHHA NMPUMCHEHUA METOAOB Pa3BUTUA KIIMCHTYPHBIX OTHOILICHUH C l'[OTpe6I/ITeJ'I$[MI/I yciayr
Ha OCHOBC IIOBBLIIICHHUS KOHKprHTOCHOCOGHOCTI/I CEPBUCHOI'O MPEAIIPUATHA

Baanern:

YpoBeHb 1 |4YacTHYTHO OCBOCHHBIC HABBIKM IPHMEHCHHS MCTOJOB Pa3BUTHS KIMCHTYPHBIX OTHOLICHHU C MOTPEOUTEISIMU
YCIIyT Ha OCHOBE IOBBIIIEHUSI KOHKYPEHTOCIIOCOOHOCTH CEPBUCHOTO IPEIIPUATHUS




YpoBeHs 2

OCBOCHHBIC HaBbIKHM NPUMCEHCHHSA METOJAOB PA3BUTHSA KINCHTYPHBIX OTHOUIECHHUH C HOTpe6I/ITCJ'I$[MI/I yCIyr Ha
OCHOB€ IIOBBIINICHU S KOHKypeHTOCl'[OCO6HOCTI/I CEPBUCHOT'O IMPEATIPUATHS

VYpoBeHb 3 | cCHCTEMOIl IPUMEHEHHSI METOJ0B Pa3BUTHSI KIMEHTYPHBIX OTHOLICHUH C MOTPEOUTEISIMHU YCIIYT Ha OCHOBE
MOBBIIICHUA KOHKYPEHTOCIOCOOHOCTH CEPBUCHOTO MPEMPUATHS
IK-6.2: IlpuMeHsieT TeXHOIOTHH 3(PeKTHBHOT0O KOMMYHHKATHBHOTO B3aNMO/IeiicTBHA ¢ KIMEHTAMH
3HATh:
Yposenb 1 | pparmeHTapHBIC 3HAHUS METOMOB PA3BUTHS KIMCHTYPHBIX OTHOLICHHI C IIOTPEOUTEIISIMU YCIIYT HA OCHOBE
MOBBIIIEHHUS KOHKYPEHTOCIIOCOOHOCTU CEPBUCHOTO NPEANPUSTUS
VYpoBeHs 2 | obuine, HO HE CTPYKTYPHPOBAHHbIC 3HAHUSI METOJOB PAa3BUTHS KIMEHTYPHBIX OTHOIICHHII C HOTPEOUTEIIMHU YCIyT
Ha OCHOBE MOBBIIICHUS KOHKYPEHTOCIOCOOHOCTH CEPBUCHOTO MPEIIPUATHS
VYpoBeHb 3 | chopMHUpOBAHHBIC 3HAHUS METOJOB Pa3BUTHS KIHEHTYPHBIX OTHOIICHHUH C MOTPEOUTEISIMH YCIIYT Ha OCHOBE
MOBBIIIEHUS KOHKYPEHTOCIIOCOOHOCTH CEPBUCHOTO NPEANPUSTUS
Ymern:
VYpoBeHp 1 | 4acTHYHO OCBOCHHbIC YMEHHMS IPUMEHEHHSI METOJI0B Pa3BUTHS KIMEHTYPHBIX OTHOIICHHH C MOTPEOUTENSIMH yCIIyT
Ha OCHOBE MOBBIIICHUS KOHKYPEHTOCIOCOOHOCTH CEPBUCHOTO MPEIIPUATHS
VYpoBeHb 2 | OCBOCHHBIE YMEHHUs IPUMEHEHHUSI METO/IOB Pa3BUTHs KIHEHTYPHBIX OTHOIICHHH C MOTPEOUTEISIMU YCIyT Ha
OCHOBE IOBBIIIEHUSI KOHKYPEHTOCIIOCOOHOCTH CEPBUCHOTO MPENIPUSITUS
VYpoBeHp 3 | OCBOCHHAs CHCTEMa yMEHHMs NIPHUMEHEHHS] METOZ0B PA3BUTHUSI KINEHTYPHBIX OTHOLICHUH C MOTPEOUTEISIMH YCITyT
Ha OCHOBE IIOBBIIIEHHS KOHKYPEHTOCIIOCOOHOCTH CEPBHCHOIO NPEANPUATHUS
Bnangers:
YpoBeHb 1 |4YacTHYTHO OCBOCHHBIC HABBIKM IPHMEHEHHS MCTOJIOB Pa3BUTHS KIMCHTYPHBIX OTHOIICHUH C MOTPEOUTEISIMU
YCIIyT Ha OCHOBE HOBBIIICHHUS KOHKYPEHTOCIOCOOHOCTH CEPBUCHOTO MPEAIPUATHS
VYpoBeHb 2 | OCBOCHHBIC HABBIKM IPUMEHEHHUs METOJIOB Pa3BUTHs KIHEHTYPHBIX OTHOIICHHH C OTPEOUTEIIMU YCIyTr Ha
OCHOBE IOBBIIIEHUSI KOHKYPEHTOCIIOCOOHOCTH CEPBUCHOTO MIPENIPUITUS
YpoBeHb 3 | cucTeMOil IPUMEHEHUsI METOJOB Pa3BUTHUS KIIMEHTYPHBIX OTHOLICHHI C MMOTPEOUTENSIMH YCIYyT Ha OCHOBE
MOBBIIICHUS KOHKYPEHTOCIOCOOHOCTH CEPBUCHOTO MPEAIPHUSITHUSL
IIK-6.3: CniocodeH pa3paboThIBaTh CTAHAAPTHI 00CJIY:KUBAHHA KIHEHTOB
3HATh:
VYpoBeHb 1 | dparmeHTapHble 3HAHUS HOPSAAKA U HHCTPYMEHTapHs pa3paboTKU CTaHAApPTOB OOCITY>KUBAHUS KIMEHTOB
YpoBeHb 2 | 00mmHMe, HO HE CTPYKTYPUPOBAHHBIC 3HAHMS IMOPSAAKA U HHCTPYMEHTApHUs pa3pabOTKu CTaHAapTOB 00CITyKHUBaHUS
KJIUCHTOB
VYpoBerb 3 | chopMHPOBAaHHBIC 3HAHHUSA MOPAAKA ¥ HHCTPYMEHTapHUs pa3pabOTKU CTaHIAPTOB OOCITYKHUBAHUS
Ymern:
YpoBeHb 1 |49acTHYHO OCBOCHHBIE YMEHHS Pa3pabOTKU CTAHZAPTOB OOCITY)KMBAHHS KIHCHTOB
YpoBeHb 2 | OCBOGHHBIC YMEHHS pa3pabOTKM CTaHAAPTOB OOCTYKHMBAHHUS KIHEHTOB
YpoBeHb 3 | OCBOCHHAs CHCTEMa YMEHHS Pa3pabOTKU CTAHAAPTOB OOCITYKHBAHHS KIHEHTOB
Baangers:
VYpoBeHb 1 |49acTHYTHO OCBOCHHBIC HABBIKM Pa3pabOTKH CTAHZAPTOB OOCITYKMBAHHS KIHEHTOB
VYpoBeHb 2 | OCBOCHHBIC HAaBLIKM pPa3pabOTKH CTaHIApTOB OOCIY>KUBAHUS KIMEHTOB
VYpoBeHb 3 | pa3paboTKu CTaHAAPTOB OOCITY>KUBaHUS KIMEHTOB
IIK-5.1: Mcnoab3yeT MeTOAbI JUATHOCTHKH VIS KOHKPETHBIX 00bEKTOB cepBHca
3HaTh:
VYposenb 1 |cmocoObl MpOBOAEHHS SKCHEPTU3B! U (WIIM) AUATHOCTUKY OOBEKTOB CepBHCa
YpoBeHb 2 | METOIBI JUATHOCTHKHU UISI KOHKPETHBIX 0OBEKTOB CEpBHCA
VYpoBenb 3 | mopsaok pa3pabOTKH JAMArHOCTHUKH Ul KOHKPETHBIX OOBEKTOB CEpBHCA
Ymern:
VYpoBenb 1 |MerogaMu JUAarHOCTHKHU Ul KOHKPETHBIX OOBEKTOB CepBHCa
VYpoBeHb 2 | pa3pabaThiBaTh METOABI AMAarHOCTUKH AJISI KOHKPETHBIX 00BEKTOB CepBHCa
VYpoBeHb 3 | IPOBOIUTH HKCIEPTH3HI U (MIIM) JUATHOCTHKY OOBEKTOB CepBUCa
Baapgers:
VYpoBeHb 1 |mpuemMaMu NPOBOAEHHS SKCHEPTU3bl U (WIIM) JUATHOCTHKY OOBEKTOB CEpBUCA
YpoBeHb 2 | METOJaMH JAUATHOCTUKH JUISi KOHKPETHBIX OOBEKTOB CEpBHCA
YpoBerb 3 | 0COOCHHOCTSIMHU IPOBOACHUS SKCHEPTH3EI U (MIIH) JHATHOCTHKY OOBEKTOB CepBHCa

IIK-5.2: AHaqm3upyeT MeTOABI YCTPAHEHUs BBIABICHHBIX HEHCHPABHOCTEH 00bEeKTOB cepBHCA




3HaTh:

YpoBeHb 1 |OCHOBBI M METONbI YCTPAHEHUS BBISBICHHBIX HEHCIPABHOCTEH OOBEKTOB CepBHCa
YpoBeHb 2 | 37eMEHTBI U METO/IbI YCTPAHEHHUS BISBICHHBIX HEHCIIPABHOCTEH 0OBEKTOB CepBUCA
VYpoBeHb 3 | mpoliecc ycTpaHEHHs BBISBICHHBIX HEUCIPABHOCTEH 00BEKTOB cepBUCa
Ymers:
VYpoBeHb 1 |wHcHosibp30BaTh METOJBI YCTPAHEHUS BBISBJICHHBIX HEUCIIPABHOCTEH OOBEKTOB CepBHCa
YpoBeHb 2 | BHEAPATH METOMBI YCTPAHEHHs BBISBICHHBIX HEHUCIIPABHOCTEH 0OBEKTOB CepBHCa
YpoBeHb 3 | OpraHn30BBIBATh METO/IbI YCTPAHEHHS BBISBICHHBIX HEUCIPABHOCTEH OOBEKTOB CEpBUCA
Baaners:
YpoBeHb 1 |HaBbIKAMU M METOJIAaMH yCTPaHEHHs BBISBICHHBIX HEHCIIPABHOCTEH OOBEKTOB cepBHCa
YpoBeHb 2 | OCHOBaMH M METOJaMHU YCTPAHEHUSI BBISIBICHHBIX HEHUCIIPABHOCTEH OOBEKTOB CEpBHCA
VYpoBeHb 3 | mpreMamu M METOJaMHU YCTPAHEHHsI BBISIBICHHBIX HEHUCIPABHOCTEH OOBEKTOB CepBHCA

IK-3.1: Ucnosib3yeT KPUTEPUH BHIGOPAa MaTePUAJIBHBIX PECYPCOB M CHENUAIBHBIX CPEICTB ISl OCYIIECTBJIEHHUs Mpouecca

cepBHca
3HATh:
YpoBeHb 1 | OCHOBBI KpUTEpUH BBHIOOpA MaTEPHAIBHBIX PECYPCOB U CICIMAIBHBIX CPEACTB UL OCYIIECTBICHHS Mpolecca
cepBuca
YpoBeHb 2 | IPUHIUIEI BEIOOpa MaTepHATBHBIX PECYPCOB U CIICIMANBHBIX CPEICTB IS OCYHIECTBICHHUS HpoIlecca CepBuca
VYpoBerp 3 | cucTeMy BBIOOpa MaTepHalbHBIX PECYPCOB H CIEIHANBHBIX CPEICTB UL OCYIIECTBICHHS MPOIECca CePBHCA
Ymern:
YpoBeHb 1 | peanu30BBIBATE OCHOBBI KPHUTEPHU BHIOOpA MaTepHATBbHBIX PECYPCOB M CIICIMATIBHBIX CPEACTB IS OCYIIECTBICHHS
nporecc
VYpoBeHb 2 | pealn30BbIBATh HPUHIHUIIBI KPUTEPUEH BbIOOpa MaTEpHAIBHBIX PECYPCOB M CHELHATIbHBIX CPEACTB A
OCYIIECTBICHHS IPOIIECC
YpoBeHb 3 | peanu30BBIBATh CHCTEMY KPUTEPUH BBIOOpa MAaTEPHAIBHBIX PECYPCOB M CIICIHAIBHBIX CPEICTB IS OCYIICCTBICHUS
nporecc
Baapgers:
VYposeHp 1 | HaBbIKaMH , O3BOJSIONMMU PEaIN30BbIBATH OCHOBBI KPHUTEPUH BBIOOPA MAaTEPUAIbHBIX PECYPCOB M CHELMATbHBIX
CPEICTB IS OCYIIECTBICHHS MPOIIECC
YpoBeHb 2 | HaBBIKAMH , MTO3BOJISIOIIMMH PEaIn30BBIBATH HPUHIMUIIEI KPUTEPHU BBIOOPAa MATECPHAIBHBIX PECYPCOB M
CIEIHAIBHBIX CPEJCTB I OCYLIECTBICHHS IPOIece
VYpoBeHb 3 | HABBIKAMH , [IO3BOJISIONIMMI PEAIN30BBIBAT CHCTEMYKPHTEPUH BBIOOPA MAaTepUAIbHBIX PECYPCOB U CNELHATBHBIX
CPEICTB IS OCYIIECTBICHHS MPOIIECC
MK-2.1: BrageeT KIMEHTOOPHEHTHPOBAHHBIMU TeXHOJIOTHSMH B CEPBHCHOI JesITeIbHOCTH
3HaTh:
VYpoBeHb 1 | dparmeHTapHbIe 3HAHUS CTPYKTYPHI U BUIOB CTPATETMU PA3BUTHS aBTOTPAHCIIOPTHBIX CPEICTB
VYpoBeHb 2 | o0mye, HO HE CTPYKTYPHPOBaHHBIC 3HAHUS CTPYKTYPBI U BUAOB CTPATETMU PAa3BUTUS aBTOTPAHCIIOPTHBIX CPENICTB
VYposens 3 | chopMHpOBAaHHBIC 3HAHHUSA CTPYKTYPHI U BUIOB CTPATETHH PA3BUTHS aBTOTPAHCHOPTHBIX CPECTB
Ymern:
Yposenb 1 |cmabo copmupoBaHHEIE YMEHHS pa3padaThIBAaTh CTpaTETHYECKHE HAIPABICHUS PAa3BUTHS CEPBHUCHOTO
HOPEATIPUSTAS
VYpoBeHb 2 | 9aCTHYHO OCBOCHHBIC YMEHHSI DPa3padaThIBaTh CTPATETMUECKHE HAIPABICHUS Pa3BUTHS CEPBUCHOTO MPEINPUATHS
VYpoBeHb 3 | chopMupOBaHHBIE YMEHUSI pa3pabaThIBaTh CTPATETHUECKUE HAIIPABJICHUS Pa3BUTHS CEPBUCHOTO IPEIIPHATHS
Baapgers:
Yposerp 1 |ciabo chopMuUpOBaHHEIC HABBIKKM CTPATETHYECKOTO IUIAHHPOBAHHS aBTOTPAHCIOPTHOIO MPEANPHATHS B 00NacTH
OKa3aHUs CEPBUCHBIX yCIyT
VYpoBeHb 2 | YaCTHYHO OCBOCHHBIC HABBIKH CTPATErMYECKOro IUIAHUPOBAHHMS aBTOTPAHCIIOPTHOTO NPEIIIPHUITHS B 001aCcTH
OKa3aHUs CEPBUCHBIX yCIYyT
YpoBeHp 3 | chopMHUPOBaHHBIC HABBIKU CTPATETHYECKOTO IUIAHMPOBAHMS aBTOTPAHCIOPTHOTO MPEAIPHATHS B 00IACTH OKa3aHUs
CEPBUCHBIX YCIIyT
IIK-2.2: ananmu3upyer padoune npouecchbl, KOHCTPYKTUBHbIE pellleHHs] 00beKTOB cepBHca
3HATh:
VYposenb 1 | pparmeHTapHBIe 3HAHMSA MOKa3areneil 3(Q(HEeKTHBHOCTH NEATENFHOCTH W OOCIYKHBAaHHS MPEIIPHUATHS CEPBHCA
YpoBeHb 2 | 001Me, HO HE CTPYKTYPHPOBAHHBIC 3HAHHS MOKa3areael 23Gp(HEeKTUBHOCTH ACATEIBHOCTH U 00CITY)KHBAHUS

MIPEeANPUATHS CEpBHUCA




Yposens 3

| C(bOpMPIpOBaHHLIe 3HaHMS TTOKa3aTenei S(l)cl)eKTI/IBHOCTI/I JCATCIIbHOCTHU U 06CJ'Iy)I(I/IBaHI/I$I MpearnpuAaTUs Ce€pBUca

YMmern:
VYposenb 1 |cnabo chopMHUpOBaHHBIC YMEHHS C TIOMOIIBIO AaHATUTHISCKOTO MHCTPYMEHTAPHUS OIICHHBATh 3P (PEKTHBHOCTD
JIESTSIILHOCTH CEPBUCHOTO TIPS IPUSATHUS
YpoBeHb 2 | 9acTHYHO OCBOCHHBIC YMEHHMS C MOMOIIBI0 aHATUTHYECKOTO HHCTPYMEHTAPHS OLCHUBATH 3()(EKTHBHOCTH
JIeSITENIEHOCTH CEPBUCHOTO PEIIPHUATHS
VYpoeenb 3 | chopMHPOBAHHBIC YMEHHS C TIOMOIIBI0 AHATMTHIECKOTO MHCTPYMEHTAPHS OIlEHHBATh 3P (HEKTUBHOCTD
JIESITSIILHOCTH CEPBUCHOTO TIPS IPUSATHUS
Baaners:
VYpoBenb 1 |cmabo chopmMupoBaHHBIE HABBIKM aHAIH3HPBATh IPOIECC CEPBHCHOTO OOCTYKUBAHUS C TO3UIUH d(PHEKTUBHOCTH
JIeSITEIEHOCTH
YpoBeHb 2 | 4aCTHYHO OCBOCHHbBIE HABBIKHM aHAJIU3UPBATH MPOLECC CEPBUCHOTO OOCITYKHMBAHUS C TO3UIHMH 3P(HEKTUBHOCTH
JIeSITEIIEHOCTH
VYpoBeHb 3 | chopMHEpOBaHHBIEC HABBIKK aHATH3UPBATH MPOIECC CEPBHCHOTO OOCITYXKMBAHHS C TO3HIINH 3(PEKTHBHOCTH

JACATCIbHOCTHU

IK-1.1: Brageer 0co0eHHOCTSIMM PabounX MPOLECCOB, KOHCTPYKTUBHBIX pellieHHil 00bEeKTOB CepBHCA NMPH BbIOOPE WU
pa3padoTKe TEXHOJOTHYECKHX MPOLECCOB; TPeOOBAHUSMH MPOU3BOACTBEHHOW JHCHUILIMHBI, MPABUJ N0 OXpaHe TPyaa U

MoKapHOii 0€30MaCHOCTH NPH OCYIIECTBIEHHH TEXHOJIOTHIECKOT0 NMpolecca

3HATh:

VYposensb 1

OCHOBBI 0COOCHHOCTH Pabo4uX MPOLECCOB, KOHCTPYKTHBHBIX PEIIEHUH 00BEKTOB cepBHUCa IPU BHIOOpE MM
pa3paboTKe TEXHOJIOTHIECKUX IPOIECCOB; TPeOOBAHUIMU IMPOU3BOACTBEHHON NUCLUIUIMHEI, IPABIII IO OXpaHe
TpyZa U TOXapHOH 0€30IaCHOCTH MPH OCYIIECTBICHIH TEXHOJIOTHYECKOTO Iporecca

YposeHsb 2

TMPUHIUIIBL ocoOeHHOCTEH pa6otmx IIPOLECCOB, KOHCTPYKTUBHBIX peIHeHI/Iﬁ 00BEKTOB CEpBHCa Ipu BI;I60pe nJIn
paspaGOTKe TCXHOJIOTHYECKUX MPOILECCOB; Tpe60BaHI/ISIMI/I HpOI/ISBOZ[CTBCHHOf/i JUCHUIIIMHBI, IPpaBUJI IO OXpaHE
Tpyaa u noxcapﬂoﬁ 0€30IacHOCTH IIpU OCYIECTBJICHUH TCXHOJIOIT'NYECKOI'0 Imponecca

VYporensb 3

cUcTeMy O0COOCHHOCTEH pabovmXx MPOIECCOB, KOHCTPYKTUBHBIX PELICHUI 00BEKTOB CEpBUCA TMPHU BBIOOpE WK
pa3paboTKe TEXHOIOTHYECKUX IPOIECCOB; TPEOOBAHMSIMHU [IPOU3BOACTBCHHOM AUCHUILUINHBL, IPABHII IO OXpaHEe
TpyZAa M HOXKapHOI 6e30MaCHOCTH P OCYIIECTBICHUN TEXHOJIOTHYECKOro Impolecca

YMeTh:

VYposens 1

peannu3oBbIBaTh OCHOBBI OCOOEHHOCTH PabOuMX MPOLECCOB, KOHCTPYKTHBHBIX PellICHUIl 0OBbEKTOB CepBUCa MPU
BBIOOpE WM Pa3pabOTKe TEXHOIOTHIECKHX MPOIECCOB; TPEOOBAHUAMMU IPOU3BOACTBEHHOHN NUCIUIIIMHEL, TIPABII
0 OXpaHe TPyZAa M MOXKapHOit 6€30IMaCHOCTH IPH OCYIIECTBICHUN TEXHOIOTHIECKOT0 Iporecca

YposeHsb 2

peanu30BbIBaTh NPUHIUILI OCOOEHHOCTH PabOUUX MPOLECCOB, KOHCTPYKTUBHBIX PEIICHUH 0OBEKTOB CepBHUCa IMPU
BbIOOpE MU pa3pabOTKEe TEXHOJIOTMYECKUX IPOIECCOB; TPEOOBAHUSIMU MIPOU3BOICTBEHHON AMCIUILIHHEL, IPABUIL
10 OXpaHe TPyJa U MoXKapHOi 6€30MacHOCTH MPH OCYILECTBIEHUN TEXHOIOTHYECKOro Ipolecca

VYposensb 3

pean30BbIBaTH CUCTEMY OCOOEHHOCTH Pabo4YnX MPOLECCOB, KOHCTPYKTHBHBIX PELICHHI 00BEKTOB CepBHCa MPH
BBIOOpE WM pa3paboTKe TEXHOJOTMYECKHX MPOLECCOB; TPEOOBAHMSIME HMPOM3BOACTBEHHOH AMUCHMILINHBI, PABHII
0 OXpaHe TPyJa U MOXKAPHOH 6€30NaCHOCTH IIPH OCYILECTBIEHHN TEXHOIOTHUECKOro Ipolecca

Baanernb:

VYposens 1

HaBBIKaMH , TTO3BOJISIOIIUME PEaM30BbIBATH OCHOBBI OCOOCHHOCTEH PabO4YMX MPOIECCOB, KOHCTPYKTUBHBIX
penieHnii 00BEKTOB CepBHCca MPH BEIOOpE WM pa3pabOTKe TEXHOJOTHYECKHX IMPOLECCOB; TPEOOBAHMSIMU
MPOM3BOJICTBEHHOHN IHCIUILUINHEI, TIPABUII IT0 OXpaHe TPpyJda U MOXKapHOW 0e30IacHOCTH MPU OCYIIECTBICHUH
TEXHOJIOTMYECKOT0 Ipolecca

YposeHsb 2

HaBBIKaMH , TTO3BOJISIOIIUME PEaM30BbIBATh MPUHIMIIEI 0COOEHHOCTEH pabouuX MPOLECCOB, KOHCTPYKTUBHBIX
pelreHuit 00beKTOB cepBHca MPH BEIOOpE MM pa3paboTKe TeXHOJIOTHIECKHX MPOLECCOB; TPEOOBAaHUSIMHU
MIPOM3BOJICTBEHHON JUCLUILINHGI, TIPAaBUJI [0 OXpaHe TPYAA U I0XKapHOH 0€30I1aCHOCTH IPH OCYLIECTBICHUI
TEXHOJIOTMYECKOro Ipolecca

VYposeHb 3

HaBbIKaMH , O3BOJISIOLIVMH PEANN30BLIBATh CHCTEMY OCOOEHHOCTEH paboumux MPOLECcCcOB, KOHCTPYKTUBHBIX
peleHnii 00bEeKTOB CepBUCa IPU BHIOOPE WK pa3paboTKe TEXHOJIOTHYECKHX MPOLIECCOB; TPeOOBAHUSIMU
MIPOM3BOJICTBEHHON NUCLMIUIMHBI, IPAaBWII 110 OXpaHe TPyAa U MOXKApHOH 0€30MacHOCTH IIPH OCYIIECTBICHUH
TEXHOJIOTMYECKOro Ipolecca

B pe3yabTaTe 0cBOEHHS TMCUHMILIMHBI 00Y4aIOIIMiicA T0JIKEH

3.1|3uarn:

3.1.1

— OCHOBHBIC PE3YJIbTAThI HOBEHIIINUX I/ICCJ'[GZIOBaHI/Iﬁ B mapagurmMe CEpBUCHOTO aCIICKTa COBpCMeHHOﬁ OKOHOMMKH,

3.1.2

— COBPEMEHHBIE HHCTPYMEHTHI UCCIIEI0BAHUI B CEPBUCTHKE;

3.1.3

— COBPEMCHHBIC METOAbI 1 UHCTPYMCHTBI KQUCCTBEHHOI'0 U KOJMYCCTBCHHOI'O aHalin3a B CCPBUCHOM CEKTOPEC DKOHOMHKH,

3.1.4 | - ocHOBHBIE METOAbI U MOACIIN TAKTUYCCKOTO U CTPATCTUYECCKOI'O YIIPpAaBJICHUA B OpraHU3aluAgX C(bep]:l O6CJ'Iy)KI/IBaHI/I$I;

3.15

— OCOOCHHOCTH TEXHOJOTHI MPUHATHS YIPaBICHISCKUX PELICHUH B OpraHu3almsax cdepbl 0OCTyKUBaHUS,

3.1.6

— (bOpMI)I OpraHu3anmnu HpI/I3BOZ[CTB€HHOI>i ACATCIPHOCTH B OpraHrU3alusax C(i)epbl O6CJ'Iy)KI/IBaHI/I$I;




3.1.7 | — IpUHIMIEI ¥ METOJBI OPTraHH3AIUY HAyYHBIX W MPAKTHKO-OPHEHTHPOBAHHBIX MCCIEIOBAHMII B PA3IMYHBIX IIPEIMETHBIX
obnacTsx B opraHuzanusax chepsl 00CIyKUBaHUS;

3.2| YmeTn:

3.2.1 | — BBIABIATH IEPCIICKTUBHBIC HAIIPABICHUS MPUMCHUTEILHO HAYYHBIX U MPAKTHKO-OPHCHTHPOBAHHBIX MCCIICAOBAHUH B
Pa3IMYHBIX IPEIMETHBIX 00JaCTIX B OPraHU3anmsix cdepbl 00CTyKUBaHUsI, 000CHOBBIBATH aKTYaJILHOCTD,
TEOPETUYECKYIO MPAKTHIECKYIO0 3HAUUMOCTh

3.2.2 | uccnegyemoit mpobaeMbl, GOPMYIUPOBATh CEPBUCHBIC THIIOTE3BI,

3.2.3 |- mpoBOIUTH IMIUPUYECKUE MPHUKIIAIHBIC HCCIICIOBAHMS,

3.2.4 | — oOpabaThIiBaTh SMIIMPHYECKHE IKCIICPUMEHTAIBHBIC JaHHbIC;

3.2.5 |- caMOCTOSATENBPHOTO IUIAHUPOBATh M MPOBOJAMTH HAYYHBIC UCCIICIOBAHUS,

3.2.6 | TpeOyrorre MUPOKOro 00pa30BaHUsl B 00JIACTH CEPBUCHOM IESTEIBHOCTH,

3.2.7 |- dopmynupoBaTh 3a7a4n, BOSHUKAIONINE B XOJI€ HAYYHO-HCCICIOBATENBCKON JCIATEIBHOCTH B 00JIACTH CEPBUCHOM
JIeSITEIEHOCTH;

3.2.8 |- BBIOMpaTHE HEOOXOMMBIE METOIBI PEIICHHsT UCXOII U3 3a/1ad KOHKPETHOTO HCCIIE[OBAaHUS B 00JACTH CEpPBUCHOIT
JeSITEIEHOCTH;

3.2.9 | — aHaNMM3MpOBATh M MHTEPIPETUPOBATH ITOJIYUCHHBIC PE3yIbTaThl B 00JIACTH CEPBUCHON IEATEIBHOCTH;

3.2.10 | — npoBoauts OubIHOrpaduueckyro paboTy C MPUBICUCHUEM COBPEMEHHBIX MH(GOPMALMOHHBIX TEXHOJIOTHH B 00J1acTH
CEPBUCHOI IeSITEILHOCTH;
3.2.11 | — IpeACTaBIATE UTOTH MPOJICTAHHOI pabOThl, MONyYCHHBIC B pe3ybTaTe IPOXOXKICHHS PAKTHKHU, B BUsIE pedepaTon
(0030p nuTEpaTYpHI), CTAaTEH, ODOPMIIEHHBIX B COOTBETCTBUH C UMEIOIIMMUCS TPEOOBAHUAMH, C IIPUBJICUCHHEM
3.2.12 | cOBpeMEHHBIX CPEICTB PEIAKTUPOBAHHS M IMEYATH B 00JACTH CEPBHCHOM NIESATEIBHOCTH;
3.3 | Baaaerb:

3.3.1 |- meTononoruel U METOAMKOM MPOBEICHNS HAYYHBIX HCCICAOBAHMI B OOJIACTH CEPBUCHOI HEATEIBHOCTH;

3.3.2 | — HaBBIKAMU CaMOCTOATEILHONW HAay4HOW M MCCIIeI0BAaTENbCKON paboThl B 00JaCTH CEPBUCHON JIESTENILHOCTY;

3.3.3 |- coBpeMCHHBIMH TEXHOJOTHSIMHI HAyYHBIX MCCICAOBAHUI B OOJIACTH CEPBHUCHOMN IEATEIBHOCTH;

3.3.4 |- uHpOPMAIMOHHEIMH TEXHOJIOTHSIMH aHAJIHM3a JAHHBIX HAayYHBIX HCCIICIOBAHUH B 00JACTH CEPBUCHOI ACSATCIBHOCTH;

3.3.5 (- MeToaMu Mpe3eHTALMN HAYYHBIX PE3yJbTaTOB Ha HAYYHBIX CEMHHAPaX M KOH()EPECHIMIX C NPHBICUCHUEM
COBPEMEHHBIX TEXHUYECKHX CPEACTB B 00JIACTH CEPBUCHON JESITEITLHOCTH.

4. CTPYKTYPA U COAEP)KAHUE JTUCHUIIJIMHBI (MOYJIST)
Kon HaumenoBanue pasaeioB u tem /Buag | Cemectp / | YacoB | Komneren- | JIutepatypa | IIpakr. | Ipumevyanue
3aHATHS 3aHATHs1/ Kype 107011 MOT.
Paszpnen 1. Paznea 1.
1.IloaroToBUTEBLHBIN 3TAN,
NPOBOAMMBIN /ISl 00y4aIOUIMXCS
npenoaaBaTeIssMH
1.1 YcranoBouHas Jiekuust (e, 3a1a4H, 5 57 T1IK-2.1 JI1.1J11.2 57
cpoku npaktuku) /Cp/ JI1.3J12.1
J2.2
J12.3J13.1
21
1.2 HHcTpyKTax MO TEXHUKE 5 56 IK-2.2 JI1.1J11.2 56
6e3onacHoctu /Cp/ JI1.3J12.1
J2.2
J12.3J13.1
21
1.3 TonyueHrne WHAWMBUAYAIBHOTO 3aaHus, 5 60 | IIK-2.1TIK-| JI1.1J11.2 60
COJZIEp’KaHus M IJIAaHUPYEMOTO pe3ynbTara 2.2 JI1.3J12.1
MIPAKTHKH, pa3paboTKa KaJeHIapHOTO J12.2
IUTaHa IPOXOXKACHUS pakTuku /Cp/ JI2.3J13.1
21
Pasznen 2. Paznen 2. Iloaroroska
0TYETa MO Pe3yJabTATM MPOXOKIECHUS
NPaKTUKH
2.1 Beenenue (Llenb, 3a1aun npakTuky, 5 60 TIK-2.1 TIK- JI1.1J11.2 60
MECTO MPOBEACHUS MPAKTUKH, 2.2 JI1.3J12.1
uH(popMaIoHHas 0a3a MUCCIeIOBaHUs, J2.2
npuemsl U Metofpl. CTpyKTypa JI2.3J13.1
otuera) /Cp/ 21




2.2 PexoMeHgaMy 110 ONTUMHU3ALMH 5 60 IIK-2.1 TIK- JI1.1J11.2 60
npoleccoB npenocrasineHus ycuyr /Cp/ 2.2 JI1.3J12.1
2.2
J12.3713.1
21

2.3 Opranuzanys mpouecca KanuTaabHOro 5 70,8 | K-2.1 TIK- | JI1.1J11.2 70
peMoHTa cepBUCHOTO 00bekTa /Cp/ 2.2 JI1.3712.1
2.2
J12.3713.1
31

24 3akmouenue. Odopmienne oryera /Cp/ 5 60 |[IIK-2.1TIK- | JI1.1J11.2 60
2.2 J11.3J12.1
2.2
JI2.3J13.1
31

25 IMoaBeAeHHE UTOTOB MPAKTHKU. 3alUTa 5 8,2 |IMK-2.1TIK-| JIl.1JI1.2 8
otueroB /MKP/ 2.2 JI1.3J12.1
2.2
J12.3713.1
31

5. ®OHJI OHEHOYHBIX CPEACTB

5.1. KoHTpo/IbHBIE BONPOCHI U 3a/aHUsI

1 Pacckaxwure 0 paboTe Ha IpeIIpUSTHH.

2 B xakoM kauecTBe Bbl MpoXoaAnIn MPAaKTUKY HA MPEANPHUATHN: KaK CTYACHT (0e3 OIIaThl), CTaXKEp MM IITATHBIA COTPYAHHUK (C
oruiatoi Tpyna)?

3 Kak 6bu10 opranu3oBano Bare pabodee mecTo?

4 TIpenocrapisiiack 1 BaM BO3MOXKHOCTH BBIOOpa HalpaBlICHUS, METOJIOB U CPEICTB BBHIIOIHEHUS PabOTHI?

5 Kakum 00pa3oM pyKOBOIUTENb HA MIPEANPHATHN POBEPSIT U KOppeKTupoBan Barry padoty?

6 Kak npoucxonuno B3auMopeiicTBIE ¢ KOMaHIOH — B ClIydae IPYMNIOBOH pabOThl HaJl IPOEKTOM?

7 IlnanupyeTcs 14 AajdbHelIee pa3BUTUE BHIIIOIHEHHON paboThl Ha 3TOM IPEIIIPUITUN?

8 Kakue 3HaHMS U HaBBIKY, NIOJy4YEHHbIE B YHUBEpCUTETE (Ha KaKUX KypcaX, AUCUUIUIMHAX) OblIM HaubOosee Bam nonesHs! npu
IIPOXOXKAECHUHU IIPAKTUKU?

9 Kakux 3HaHMI ¥ HaBBIKOB Bam ObLIO HEOCTATOYHO IIPH BBHIIOJIHEHHH PabOTHI?

10 Kaxue HOBbIE 3HAHUS U HAaBBIKM BbI IOJy4niIn B paMKax MPOXOXKICHUS IMPAKTUKU?

11 Kakum o6pa3om Bel Obl n3MeHUIN yueOHBbIH npouecce (yKa3aTh JUCHUIUIMHBL U UX Pa3fesbl) ¢ YUSTOM OIIbITa, IOJyIeHHOTO Ha
MMPaKTHUKE, B T.4. HEAJOCTATKAa HCXOAHBIX 3HAHUNA U HABBIKOB U T.Zl.?

12 Tnarnpyere mu Bbl nanpHefimee TpymoycTpOHCTBO (IIPOJOIDKEHHE pabOTE) HA JAHHOM NPEANPHATHH?

13 Bamre o6miee BIie4aTIICHHE OT MPENPUSATHS U BEITTIOIHEHHOH paboTEL.

5.2. Tembl NUCbMEHHBIX paGoT

He npenycmoTpenst

5.3. ®oH] O1LIEHOYHBIX CPEACTB

Kommrekr OICHOYHBIX MATCPHUAJIOB MO JUCHUINIMHE MpUIaracTcs

5.4. llepeyeHb BUIOB OLIEHOYHBIX CPEICTB

Koncnekr HeKHHﬁ, NPAKTUYCCKUE 3alaHUsA, KOMILJICKT 3aJlaHuM ISt HIPOBEPKU 3HAHUHN

6. YYAEBHO-METOANYECKOE 1 NTH®OPMAIIMOHHOE OBECHEYEHHUE JUCIMUIIIMHBI (MOIYJIS)

6.1. Pekomenayemas aureparypa

6.1.1. OcHoBHas JuTepaTypa

ABTODBI, COCTaBUTENN 3arnaBue W3narensctBo, Trog Anpec
JI1.1 |HU.A. Epémenko, C.B. [OCHOBbGI IIPEATIPUHUMATEJIbCKOU AEATEJIBHOCTU: , 2016 https://ntb.
Kpugomees, B.B. y4ebHoe mocobue donstu.ru/
Cartiep content/os

novy-
predprini
matelskoy
deyatelnos

ti




ABTOpBI, COCTaBUTENIN 3arnaBue W3parenmsctBO, TOx | Anpec
JI1.2 |Pynenxo JI. JI. CepBHCHas IEATEIBHOCTE: YueOHOE mocodue Mocksa: JlamkoB http://ww
u K, Aii [Tu Dp w.iprbook
Menwua, 2018 shop.ru/75
199.html
JI1.3 |Burosckas M. E. IMpodeccruonanbHas 3TUKA U ATUKET: YueOHOe mocobue st Mocksa: JlamkoB http://ww
OakaaBpoB u K, Aii ITu Op w.iprbook
Menwua, 2018 shop.ru/75
205.html
6.1.2. lomoJHUTEJbHAS TUTEPATYpa
ABTOPBI, COCTaBUTEIIH 3ariaBue W3parensctBO, TR | Anpec
JI2.1 |Munwmnosa JI. B., OKOHOMUKA U aHaIU3 AEATENbHOCTU MPEANPUITUI cepBuUca: ITaxTeI:
Cepounosckuit b.10. VYueb. nocobue IOPT'YDC, 2004
JI2.2 |T'yposa, T. U., MapkeTHHT B cepBuce: yaeOHoe mocobue Mockaa: http://ww
®domuna, T. T. MOoOCKOBCKH# w.iprbook
rOpPOJCKOi shop.ru/26
MeIarOTUICCKH 518.html
yHuBepcuter, 2013
JI2.3 |3aiineBa H. A. MeHeDKMEHT B cepBHCe U Typu3Me: YueOHoe nmocodue Mockaa: http://znan
M3aaTenbCeTBO ium.com/g
"®OPYM", 2018 0.php?
id=95940
2
6.1.3. Meroandeckue pa3padoTku
ABTOpBI, COCTaBUTEIN 3arnaBue W3zparenscTBO, rof Anpec
JI3.1 |AI'TY; coct. AT. PyKOBOICTBO ISl TIpEToaaBaTeeil 0 OpraHu3alny U Pocros w//1.: U1 https://ntb.
CanoXHHUKOBa IUTAHUPOBAHHUIO PA3JIMYHBIX BUIOB 3aHATHI U CAMOCTOSITEIBHOM Ar'TY, 2018 donstu.ru/
pabotel oOyvaroruxcs B JJOHCKOM rocy1apcTBEHHOM content/ru
TEXHHYECKOM YHUBEPCHUTETE: METO/I. YKa3aHHs kovodstvo
-dlya-
prepodava
teley-po-
organizaci
i-i-
planirovan
iyu

6.2. IlepeueHb pecypcoB HH(POPMALMOHHO-TEJIEKOMMYHUKAIIMOHHOI ceTn "WHTepHeT"
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6.3.1 epeyeHb MPOrpaMMHOro odecreveHust

6.3.1.1| Microsoft Windows 7, Microsoft Office 2010 Professional Plus.

6.3.2 IlepeueHb HHPOPMALMOHHBIX CHPABOYHBIX CHCTEM

6.3.2.1| NndopmarmonHas cnpaBoyHas cucrema Koncynprantllmoc.CraBponosbsckuii kpait // Pexxum
noctyma:http://www.consultant.ru

7. MATEPUAJIBHO-TEXHHYECKOE OBECHEYEHHUE JUCHUIIJIMHBI (MOAYJISA)

7.1|K-208

7.2 | Yuebnas ayauTopus JUIS NPOBEICHHS 3aHATHH JEKIIHOHHOTO THIIA, 3aHATHH CEMHHApPCKOTO THUIIA, TPYIIIOBEIX H
WHIUBHUyalbHBIX KOHCYJIBTALUH, TEKYIIETO KOHTPOJIS ¥ IPOMEKYTOUHOM aTTeCTallui

7.3 | (Cnennanu3upoBanHas MeOesb; TEXHUYECKHE CPEeICTBA VIS IPEICTaBICHUS YueOHOH HHPOpMaLUK, KOMIBIOTEpHAs
TeXHHKa, B ToM uncne: HoyToyk ASUS X53U;, nemoncrpannonnsiii sxkpan PROJECTA; HaGophl 1eMOHCTPAlIOHHOTO

000py10BaHMs M y4eOHO-HATIISIIHBIX ITOCOOMIT)

7.4|B-202

7.5 | [Tomermenue 1jst CaMOCTOSTENBHOM pabOThI, KYpCOBOTO NMPOEKTUPOBAHUS (BBIIOJHEHNSI KyPCOBBIX paboT), TPYIIOBBIX U

WHIUBUYAJIbHBIX KOHCYJIbTAIlUN

7.6 | (cenanu3upoBaHHas MeOeb;

7.7 | TexHUYECKHE CpeICTBa A MpecTaBlIeHus yueOHol nHdopMaly, KOMIbIOTEpHas TeXHUKA, B TOM yucie: |IBM-

Internet)

COBMECTUMBIC KOMIIBIOTEPHI — 10 HIT., JJOKaJIbHAsA BBIYUCJIIMTCIIbHAA CETh, BBIXO B rno6am)Hy}o KOMIIBIOTCPHYIO CETh

8. METOJNYECKHUE YKA3AHMUA 1/ OBYYAIOIIUXCA IO OCBOEHUIO JUCHUIIJIUHBI (MOAYJISA)
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LensiMy MPaKTHKU SBISIOTCS:

- 3aKpEIUICHHE TEOPETHYECKUX 3HAHUM, MOJIyYEeHHBIX CTYJCHTaMH B rpolecce oOyueHus B BY3e, Ha 0CHOBE 0O3HAKOMJICHUS C
OMBITOM PabOTHI MPOQPITLHOTO MPEANPUSITHS, 3aKPEIUICHHOTO B KA4eCTBE 0a3bl MPAKTHKH;

- pacIIMpeHne HaydHOTo M Npo(heCCHOHATIBHOTO KPYro3opa;

- IOJTy4YeHUE HABBIKOB cOOpa M OICHKHA HAay4yHOH WHPOPMAIK 1O MPOOIEMHON TeMaTHKE.

- 03HaKOMJIEHHE CO CTPYKTYpOH M OpraHH3alel mpoQmiIbHOTO MPOU3BOJICTBA,;

- 03HAKOMJICHHE C MaTepUaIbHOW 0a30if 00BEKTOB CepBHUCaA.

ITocne mpoxokIeHUsI MPAKTUKH B COOTBETCTBUU CO CTPYKTYPOH KOMIETSHINH CTYJEHT JOJKEH OCBOUTH IEPBUYHBIE
npodeccroHanbHbIe 3HaHHS, OCBOUTH ITEPBUYHbBIC 3HAHUS HAYYHO-HCCIEIOBATENbCKON NEITENIbHOCTH, OIyIUTh YMEHHS W HaBBIKU
00LIEKyIBTYPHBIX B IPO(}ECCHOHATBHBIX KOMIIETEHIINH, OIIpeleJIeHHbIe pabodel mporpaMMoi MPaKTHKH.

IIpakTHKa MOXET MPOBOJUTHCS B CTPYKTYPHBIX MOJPA3/ICICHUAX BBICIIEr0 y4eOHOTO 3aBe/ICHHS, a TAKKe B MPOQUIBHBIX
MPEIPUSTHSIX.

B mepuox nmpoxox1eHns TPaKTUKH CTYACHT JAOJDKEH M3YUHTh:

- 00IIYI0 XapaKTePUCTUKY U CTPYKTYPY MPEANPUSITHS;

- XapaKTePUCTHKY OKa3bIBAEMBIX YCIYT;

- TEXHHYECKOe OCHAICHHUE CEPBHCHBIX IPOIECCOB;

- OCHOBHbIC TEXHOJIOTHYECKUE U MPOU3BOJICTBEHHBIC MPOIIECCHI;

- OCHOBBI MPOM3BOJICTBEHHOW CAaHUTAPUH W MPABUI OXPaHbI TPY/Ia.

- METOJMKH HAayYHO-HCCIIEJOBATENbCKON paboTHI;

- METOJIUKY HayJHOW OpraHM3alUH TPYAa;

- BOMIPOCHI IPUMEHEHHsI HHHOBAI[MOHHBIX PEIICHUI B MPOM3BOICTBE M MOJACPHU3ALNH TPHMEHIEMOTr0 000pyI0BaHHUS;

- METOJMKH 00pabOTKH M 00001IeHNsT COOpaHHOW B X0/1€ HAYYHBIX UCCIIEOBAHUI MHPOPMALUH.

~
JOKYMEHT ITOOITNCAH

VCHJIEHHOI HEKBAJTHSUI[HPOBAHHOI
BIEKTPOHHOI [TOITHCEEO

Jomxxocts: nupexrop THC (druman) JTTY
Bnanenen cepmduxara: Jpoda Enena Anexcanmpoena
Cpox neficTemna cepTidurara ¢ 23.12.2020r. mo 23.12.2025r.
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