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1. HEJIX OCBOEHUSA JUCIIUAIIJINHbBI

1.1

Iens 03HAKOMUTETHHON IPAKTUKH (asiee yaeOHas! MpakTHKa) — (popMHUpOBaHNE IEPBHYHBIX MPOQPECCHOHATBHBIX
YMEHHH 1 HaBBIKOB, IEPBUYHBIX YMEHUH 1 HABBIKOB HAyYHO-HCCIIE0BATEIBCKOM AESTEILHOCTH, T.€. 00ECIIeUeHUE CBA3U
MEX]y Hay4HO-TEOPETHIECKOI 1

1.2

MPaKTUYECKON MOArOTOBKOM 00yUaronxcs U NOTy4eHUs] UMH IIEPBOHAYATBHOTO OMbITA IPAKTHYECKOH AEATENBHOCTH,
CO3/1aHUM YCIIOBUH

1.3

11t OpMHUPOBAHUS MPAKTHYCCKUX KOMIICTCHITHIH.

14

3amauu:

1.5

1 chopmupoBath y cTyneHTa ob1iee npeacraBienue o cepe Oynymei npodeccoHanbHON 1EATETbHOCTH;

1.6

2 1aTh CTY[ACHTY O0IIee IpeICTaBICHHE 00 OpraHn3auy 0OCITy)KUBAaHUS HA MIPEANPUATHAX, YIPEKICHUIX U
opraHu3zalusix cepsl cepBrca B 3aBUCUMOCTH OT BUAOB CEPBUCHOI AEATENBLHOCTH; 00 0COOEHHOCTSX CEPBUCHOM
JESITENbHOCTH KaK COCTaBHOM YacTH 3KOHOMUKHU (3KOHOMHUECKAs! CYIIHOCTb CEPBUCHOM AEATEIIbHOCTH; CEpPBUCHAS
JeATeTIbHOCTD B CTPYKTYPE X03sHCTBEHHOH IIPAaKTHKH);

1.7

3 U3y4uTH TIporiecc U GopMBI 0OCTYKHBaHUS TOTPEOUTENEH;

1.8

4 copMupoBath IpescTaBIeHIE 00 0COOCHHOCTSX B3aHMOACHCTBHUSI IPOM3BOJUTENS C HOTPEOUTENIEM YCITyT
IpeaIpUsATUN

1.9

cepBrca I 00eCTIedeHIUS MPAKTHIECKOH OCHOBHI MTOCIIEAYIOMIEro 3 GEeKTHBHOIO H3YUCHHUS MPO(eCCHOHATBFHBIX
JVCIUILINH;

1.10

5 copMHEpOBaTH HaBBIK PaOOTHI B KOHTAKTHOH 30HE C MOTPEOUTENIEM C YUSTOM 3HAHUH OCHOB IICHXOJIOTHH U
KOH()IUKTOIOTHH;

6 3aKpEeNUTh HA TPAKTHKE METOAUKH PAOOTHI C HH(POPMALIUEH ¢ IETbIO BBITIOIHEHHS aHAIN3a PECYPCHOTO MTOTEHIAla
CEpPBHUCHOH EATEIbHOCTH;

1.12

7 03HAaKOMUTH C OCOOCHHOCTSMH HCTIONIB30BaHMUS CYIIECTBYIOIIIX TAKETOB IPUKJIAAHBIX IPOTPaMM JUIS PEIICHUS
KOHKPETHBIX 3a]1a4 IPO(eCCHOHATIBHOM AESTEILHOCTH.

2. MECTO JUCHHIIJINHBI B CTPYKTYPE OOII

Huxkn (pazpen) OOIL:

| Bb2.0.01

2.1 | TpeGoBaHus K npeJBapUTe/IbHOI HOArOTOBKE 00y4YaI0IIerocs:

2.1.1

CepBucHas 1eATelIbHOCTD

2.1.2

CepBucomnorus

2.13

Beenenue B nmpogeccuio

2.2 | AucuMnJMHbI M1 NPAKTHKH, A5 KOTOPBIX OCBOEHHE JAHHON TUCHUILTHHBI (MO1YJI51) HEOOXOIUMO KAK

NpealIecTBYIOLIee:

2.2.1

HPOCKTI/IpOBaHHC YCJIYyTr Ha NpCANIPpUATHUAX CEpBUCA

222

OCHOBEBI HpC,I[HpHHPIMaTeHLCKOﬁ JACATCIBHOCTH

223

OpraHu3anys 1 INIaHHPOBaHUE IEATEIbHOCTH MPEANIPUSTHIA CepBHCa

3. KOMIIETEHIIMHU OBYYAIOIIETIOCsl, ®OPMUPYEMBIE B PE3YJIbTATE OCBOEHUSA JUCHUIIJINHBI

MOIYJIA)
OIIK-8.1: 3HaeT cyIUHOCTh NOHATUS NPUHIUNOB PA00Thl COBPEMEHHBIX HH)OPMAIMOHHBIX TEXHOIOTHIi.
3HaTh:
VYposens | | pparmMeHTapHBIe 3HAHHUS BHOB HH(POPMAIIMOHHBIX TEXHOJIOTHIT U IPHHIIUIIOB X PaOOTHI
VYpoBeHs 2 | o0mue, HO HE CTPYKTYPHPOBAHHBIC 3HAHWS BUAOB MH()OPMAIMOHHBIX TEXHOJOTHH ¥ MPUHIUIIOB HX PAOOTHI
VYpoBeHs 3 | chopMupOBaHHEIC 3HAHUS BUIOB HH()OPMAIIMOHHBIX TEXHOJIIOTHI W IPUHITUIIOB UX pabOTHI
Ymern:
VYposens 1 | cnabo chopMUpOBaHHBIE yMEHHS IIPUMEHSTH 3HAHUSI HHPOPMALMOHHBIX TEXHOJIOTHH B TPO(EeCCHOHAIBHOM
JeATeITbHOCTH
YpoBeHb 2 | HACTHYHO OCBOCHHBIC YMEHUS IPUMEHSTh 3HAHUS HH()OPMAIIMOHHBIX TEXHOJIOTHH B TPO(eCCHOHANBHOM
JeATeIIbHOCTH
Yposenb 3 | chopMUpOBaHHbIE YMEHHSI MPUMEHATH 3HAHUS MH()OPMAIIMOHHBIX TEXHOJIOTHI B IPOo(ecCHOHAIBHON
JEATEIbHOCTH
Baapers:
VYposens 1 | cmabo chopMUpOBaHHBIC HABBIKM OPTaHU30BBIBATH CEPBUCHBIN IIPOLIECC C HCIOIB30BaHINEM HH(OPMAHOHHBIX
TEXHOJIOIMH
VYpoBeHb 2 | YaCTHYHO OCBOEHHBIEC HABBIKHM OPraHU30BBIBATh CEPBHUCHBIN IPOIECC C MCIOIb30BAHHEM HH(OPMAIIHOHHBIX

TEXHOJOTUH

Yposens 3

C(I)OpMI/IpOBaHHLIe HaBBIKK OPraHHU30BBIBATH CepBI/ICHLIfI mpouecc ¢ UCIOJIb30BAaHUEM I/IHC])OpMaI_II/IOHHLIX




TEXHOJOTUH

OIIK-8.2: IlonuMaeT NPUHIUIBI PAG0THI COBPEMEHHBIX HH()OPMAIMOHHBIX TEXHOIOTHIi.

3HaTh:
VYposeHs | | pparMeHTapHBIC 3HAHUS IPHHITUIIOB PAOOTHI COBPEMEHHBIX HH(POPMAIIMOHHBIX CEPBUCHBIX TEXHOIOTHH
VYpoBeHs 2 | obmiye, HO HE CTPYKTYpUPOBaHHbIEC 3HAHHS IPUHIIUIIOB PAa0OTHI COBPEMEHHBIX HH(POPMALMOHHBIX CEPBUCHBIX
TEXHOJIOIUH
VYposeHs 3 | chopMupOBaHHBIE 3HAHUS IIPUHIUIIOB PaOOTE COBPEMEHHBIX HH()OPMAIIMOHHBIX CEPBUCHBIX TEXHOJIOTHH
Y™mern:
VYposens | | cmabo chopMupoBaHHBIE YMEHHS IPUMEHATH HH(OPMAIIHOHHBIC TEXHOJIOTHH W IPOTPaMMBI B OPTaHU3AINH PAOOTHI
C OTpeduTeneM CepPBUCHBIX YCIIYT
YpoBeHb 2 | YACTUYHO OCBOEHHBIE YMEHHs IPUMEHSTh HH(GOPMAIIMOHHBIC TEXHOJIIOTHH U IPOrpaMMBbI B OpraHU3aIH PAbOTHI C
MOTPEOUTENEM CEPBUCHBIX YCITYT
VYpoBeHs 3 | chopMupOBaHHBIE YMEHUS IIPUMEHSATH HH()OPMAIMOHHBIC TEXHOJIOTHU M IPOTrPaMMBI B OpraHu3anuy paboThl ¢
MOTpEOUTENEM CEPBUCHBIX YCIYT
Buagern:
Yposenb 1 | cmabo chopMupoBaHHBIE HABBIKY BIaICHHSI HHPOPMAITMOHHBIMU TEXHOIOTHUSIMH
VYpoBeHb 2 | 9aCTHYHO OCBOCHHBIEC HABBIKM BIAICHUS MH()OPMAIMOHHBEIMI TEXHOIOTHSIMHI
VYposeHs 3 | chopMHUpOBaHHBIE HABBIKK BIAJCHUSI HHPOPMAIMOHHBIMI TEXHOIOTHSIMA
OIIK-8.3: Peasin3yer npUMHIUIIBLI PA00ThI COBPeMEHHbIX HHGOPMALMOHHBIX TEXHOJIOIUH VIS pelieHus 3a1a4
npogeccuoHaIbHON JesATeTbHOCTH.
3HaTh:
VYposens | | pparMeHTapHBIC 3HAHUS OPAAKA TIOCTABHOBKH MPO(ECCHOAHIIBHBIX 33a9 U MOPSIKA X PEHICHHS C TOMOIIBI0
HH()OPMALMOHHBIX TeXHOIOTHH
VYpoBens 2 | obuiye, HO He CTPYKTYpPUPOBaHHbIEC 3HAHUS IOPs/IKa OCTaBHOBKH PO(ECCHOAHIBHBIX 33124 ¥ HOPsIKa NX
pemIeHNs ¢ TIOMONIBI0 NH(POPMAITMOHHBIX TEXHOIOTHHA
VYposeHs 3 | chopMHUpOBaHHBIEC 3HAHUS TOPSAIKA MOCTABHOBKH MPO(ecCHOaHIBHEIX 3a1ad M OPSAAKA UX PEIICHHUS C TIOMOIIBIO
MH()OPMANNOHHBIX TeXHOIOTHH
Y™mers:
VYposens | | cnabo chopMupoBaHHBIE YMEHUS pelIaTh IpodecCHoHaIbHbIE 3a1a4l CEPBUCHON AESTENBHOCTU
VYpoBeHb 2 | YACTHYHO OCBOCHHBIE YMEHHS pemaTh MPoQeCcCHOHANBHBIC 3aJaUl CEPBUCHON NeITeIbHOCTH
VYposeHs 3 | chopMUPOBAaHHBIE YMEHHUS PENIaTh MPO(eCcCHOHANBHEIE 3a1a9H CEPBUCHOH AEATEIbHOCTH
Buagern:
VYposens | | cmabo chopMupoBaHHBIC HABBIKH MCIOIB30BAHUS IPO(ECCHOAHIBFHBIX IPOAYKTOB IIPH OPTaHU3AIMH CEPBUCHOTO
mporecca
YpoBeHb 2 | YaCTUYHO OCBOEHHBIE HABBIKU HCIONB30BaHUs MPO(ECCHOaHIbHBIX IPOAYKTOB IIPHU OPraHU3aluU CEPBHCHOTO
mpouecca
VYpoBens 3 | chopMupOBaHHBIE HABBIKH UCHOJIB30BAHUS MPO(ECCHOaHIBHBIX TPOJYKTOB IIPH OPTraHU3aLl1 CEPBHCHOTO
mporecca
OIIK-7.1: O6ecneunBaeT co0.1101eHHe TPeOOBaHMIi §€30IIAaCHOCHOI0 00CTY:KMBAHNS, OXPAHbI TPY/Aa H TEXHUKH
Oe3omacHoOCTH
3HaThb:
Yposenb | | pparmMeHTapHbIe 3HaHUS TpeOOBaHHM O€30MaCHOTO 0OCITYKUBAHUS, OXPAaHbI Tpyda U TEXHUKU 0€30MacHOCTH
VYposeHs 2 | o0mue, HO HE CTPYKTYPHPOBAHHBIC 3HAHUS B chepe coOnroaeHus TpeOOBaHUI 6€30IaCHOT0 00CITY)KUBAHUS,
OXpaHbI TPyZla U TEXHUKH 0€30MacHOCTH
VYposens 3 | copmMupoBaHHbIe 3HaHUS B cepe coOroeHus TpeOoBaHMiT 6e30MacHOro 00CITy>)KUBaHUs, OXPAaHbI TpyAa U
TeXHHUKH 0€30MacHOCTH
Y™mern:
VYposenb 1 | cnabo chopmMupoBaHHBIE YMEHUST B cepe coOmoeHns TpeboBaHnii 0€30IacHOT0 00CITY)KHBaHUSI, OXPaHbI TPY/Ia
U TeXHHKH 0€30MacHOCTH
YpoBeHb 2 | 4aCTUYHO OCBOEHHBIE YMEHUs B cepe coOmoieHns TpeboBaHUi 6€30macHOro 00CITyKUBaHUs, OXPaHbl TpyAa H
TEXHHMKU 0€30MacHOCTU
VYposens 3 | copmupoBaHHbIe yMeHUST B chepe coOuoneHus TpeOOBaHUI 6€30MacHOT0 00CITy)KUBAaHHs, OXPAHBI Tpyla H
TeXHHUKH 0€30MacHOCTH
Buagern:
VYposens | | cmabo chopMupoBaHHBIE HABBIKKA B chepe coOmoaeHus TpeOboBaHMit 6e30macHOr0 00CITy)KUBaHMUS, OXPaHbI TPyIa

M TEXHUKH 0€30I1aCHOCTH

Yposens 2

YaCTHYHO OCBOCHHBIE HABBIKH B cepe colmoneHus TpeboBaHui 6€30IacHOro 00CTyKUBaHUs, OXPaHbl TpyAa H




TEXHHKH 0€30I1aCHOCTH

Yposensb 3

copMHUpOBaHHBIE HABBIKHU B chepe coOmoaeHust TpeOboBaHmil 6e30macHOro 00CTyKUBaHUS, OXPaHbI TPyAa U
TeXHHUKU 0€30MacHOCTU

OIIK-7.2: Cobiro1aeT moJ10keHHs1 HOPMATHBHO-IIPABOBBIX AKTOB, PETryJTHPYIOIIUX OXPAHY TPY/AA U TEXHUKY 0€30MaCHOCTH

3HaTh:
VYposens | | pparMeHTapHBIC 3HAHHUS TOJI0KEHUH HOPMATHBHO- IIPABOBBIX aKTOB, PETYAUPYIOIINX OXpaHy TpyJda U TEXHUKY
Oe3omacHoCTU
VYpoBeHb 2 | 00mIKe, HO HE CTPYKTYPHPOBAHHBIC 3HAHUS MOJI0KEHHH HOPMATHBHO- IPABOBBIX aKTOB, PErYJIHPYIOLIAX OXpaHy
TpyAa W TEXHHUKY 0€30I1acHOCTH
VYpoBeHs 3 | chopMupOBaHHBIE 3HAHMUS [TOJI0)KEHUH HOPMATHBHO- ITPABOBBIX aKTOB, PETYIMPYIOIINX OXpaHy TpyAa M TEXHUKY
6e30macHOCTH
Ymern:
VYposenb | | cnabo chopmupoBaHHbie yMEHUST B cepe COOIIOCHNUS TOI0KEHU HOPMATUBHO- TIPABOBBIX AKTOB,
PETYIHPYIOLINX OXPaHy TPYa U TEXHHKY O€30MacHOCTH
VYpoBeHb 2 | YaCTHYHO OCBOCHHBIC YMEHUS B chepe COOIIOICHHS ITOJI0KCHUH HOPMAaTHBHO- IIPABOBBIX aKTOB, PETYITUPYIOIIIX
OXpaHy TpyZa ¥ TEXHHKY 0€30MacHOCTH
Yposenb 3 | chopMupoBaHHBIE yMEHHS B cepe COOIIOACHUS MOJIOKEHII HOPMATHBHO- MTPABOBBIX aKTOB, PETYITHPYIOIINX
OXpaHy TpyJa H TEXHUKY 0€30MacHOCTH
Baagers:
VYposens | | cnabo chopMupoBaHHBIE HABBIKH B chepe COOMIOCHUS MON0KEHUH HOPMAaTUBHO- IIPAaBOBBIX aKTOB,
PETYIHPYIOLINX OXPaHy TPYZIa U TEXHHKY O€30MaCHOCTH
VYpoBeHb 2 | YaCTHYHO OCBOCHHBIC HABBIKU B c(hepe COOIIOICHHS ITOJI0KESHUH HOPMATUBHO- IIPABOBBIX aKTOB, PETYIHPYIOIIHX
OXpaHy TpyZa ¥ TEXHHKY 0€301acHOCTH
VYposeHs 3 | chopMupOBaHHBIE HABBIKK B chepe COOTIONCHHNS TOJI0KECHIH HOPMATHBHO- TIPABOBBIX AKTOB, PETYIHPYIONIIX

OXpaHy TpyJa M TEeXHUKY 0€30MacHOCTU

OIIK-6.1: OcymecTBJsieT MOMCK U MPUMEHSAET He00X0IUMYI0 HOPMATHBHO-NIPABOBYI0 JOKYMEHTALMIO /LIS 1eATEIHLHOCTH B

u30paHHoil mpodeccoHaNIbHOI cdepe

3HaTh:
Yposens 1
OCHOBEI OCYIIIECTBIICHHS TIOMCKA W TIPIMEHEHHUSI HE0OX0ANMOI HOPMAaTHBHO-ITPABOBOH TOKYMEHTAIIUH IS
JeaTeIbHOCTH B H30paHHOH IpodeccuoHaIbHOU chepe
VYposensb 2 | Ilopsaaok ocyiiecTBIEHUS MMOMCKA U IPUMEHEHH HEO0X0IUMON HOPMaTHBHO-IIPABOBOI JOKYMEHTALIUH IS
JESITENIbHOCTH B N30paHHOM npodeccroHambHOM chepe
VYposens 3 | [Iponenypy ocymiecTBIeHHS ITIONCKA ¥ IPIMEHEHHUSI HEOOXOANMOH HOPMATUBHO-TIPABOBOH JOKYMEHTALNH IS
NeSITeTBbHOCTH B N30paHHOH mpodeccrnoHanbHOi chepe
Y™mern:
VYposens | | Peasn30BEIBaTE 37I€MEHTHI OCYIIIECTBIICHUS [TONCKA U TPUMEHEHHS HEOOXO MO HOPMAaTHBHO-IIPAaBOBO
JOKYMEHTALUH JUIs AeITeIbHOCTH B U30paHHOi mpodeccuonaibHoil chepe
Yposenb 2 | Peanu3oBbIBaTh MOPAIOK OCYLIECTBICHUS MOMCKA U IPUMEHEHHS HEO0X0IMMON HOPMAaTUBHO-IIPaBOBOI
JOKYMEHTAIMH JUIS JeATENbHOCTH B M30paHHOH NpodeccHOHabHOHI chepe
VYposeHs 3 | Pearm3oBEIBaTE MPOIEypy OCYIIECTBICHNUS IOUCKA U IPUMECHEHNS HE0OXOJMMON HOPMaTHBHO-TIPABOBOI
JMIOKYMEHTAILIUH [T JeITENHHOCTH B U30paHHOH MpodeccHoHaIbHOI chepe
Buagern:
VYposens | | HaBbIkamu, TO3BOJISIONINMHU PEATH30BEIBATE YIEMEHTHI OCYIIECTBICHHS IIOMCKA M IPIMEHEHHUSI HEOOX0ANMOit
HOPMAaTHUBHO-TIPABOBOM JOKYMEHTALIUH IS AeATEILHOCTH B M30paHHOM MpodeccuoHanbHoi chepe
VYposens 2 | HaBbIkaMu, TIO3BOJISIFOIIMMY PEAJIU30BBIBATE TTOPSIOK OCYIIECTBICHHS TIONCKA M IPUMEHEHUS HEOOXOAMMON
HOPMAaTHBHO-TIPABOBOH JTOKYMEHTAIIMH JUTS ISSTEINEHOCTH B M30paHHOI MpodecCHOoHANBHOI chepe
VYposens 3 | HaBbIkamu, ITO3BOJISIONINMHI PEAaTH30BEIBATE MIPOLIEAYPY OCYIIECTBICHNS ITOUCKA U IIPAMEHEHHSI HE0OX0INMOi
HOPMAaTHBHO-TIPABOBOM JOKYMEHTAIUH JUIS AESATEIBHOCTH B U30paHHO IpodeccroHanbHOI chepe
OIIK-6.2: Cod.monaer 3axkoHoAaTe1bcTBO Poccuiickoii @egepauum o npeaocTaBJIeHHH YCIyT
3HaTh:
VYposens | | pparMeHTapHBIC 3HAHHUS TOJOKEHUH 3aKoHOIaTenbcTBa Poccuiickoit denepanyit 0 MpeaoCTaBICHIH YCITyT
VYposenb 2 | 001IMe, HO HE CTPYKTYpUPOBAaHHBIC 3HAHHSI ITOJIOKEHUH 3aKoHOJaTeNnbcTBa Poccutickoii deneparyn o
MIPEAOCTABICHUH YCIIYT
VYposenb 3 | copMupoBaHHas CHCTeMa 3HAHHUM MOJOKEHUH 3akoHOAaTenbcTBa Poccuiickoit denepannu o npeaocTaBIeHun
yeuyr
YMmern:

Yposens 1

PeanuzoBbiBaTh Ha MPAaKTUKE (I)paFMeHTapHBIe 3HAaHUS TOJOXKEHUHM 3aKoHoHarelbcTBa Poccuiickoit @euepaunﬂ (o]




MIPEJOCTABICHUU YCIIYT

VYposens 2 | Peann3oBEIBaTE Ha paKkTHKe 00IIMe, HO HE CTPYKTYPUPOBAHHBIC 3HAHMS ITOJIOKEHIH 3aKOHOIATEIBCTBA
Poccuiickoit denepanuu o mperoCTaBICHUH YCIYT
VYposenb 3 | Peanu3oBbIBaTh Ha MPakTUKE CPOPMUPOBAHHYIO CHCTEMY 3HAaHHUM MOJIOXKEHUH 3akoHoAaTeNbeTBa Poccuiickoit
Ddenepanuy 0 NPEIOCTABIEHUH YCIYT
Buaners:
VYposens | | HaBbIKkamu, TO3BOJIOIONIMMHI PEaM30BaTh Ha IIPAKTHKE ()parMEHTAPHBIC 3HAHUS TTOJIOKCHUH 3aKOHOIATENBCTBA
Poccuiickoil @enepanun 0 NpeJOCTaBICHUN YCIYT
VYposens 2 | HaBbIkamu, TO3BOJIOIONIIMH PEaTH30BaTh HA MPAKTHUKE O0IIMe, HO HE CTPYKTYPUPOBAHHBIC 3HAHUS ITOJIOKEHUH
3aKoHozarenbcTBa Poccuiickoilt @eaepanuu o0 IpeJoCTaBIEHUN YCIyT
VYposens 3 | HaBbIkaMu, MO3BOIOIOIUMHI PEATM30BaTh Ha MpakTUKe cOPMUPOBAHHYIO CHCTEMY 3HAaHHUN MOIOKEHUH
3akoHojarenbeTBa Poccuiickoit @enepanuy o NpeqoCTaBIeHUN YCIyT
OIIK-6.3: O0ecneunBaeT JOKYMEHTO000POT B COOTBETCTBHU ¢ HOPMATHBHBLIMH TPe0OBAHUAMU
3HaTh:
VYpoBenb 1 | DnemeHTHI
obecrieyeHns TOKyMEHTO000pOTa B COOTBETCTBHH C HOPMAaTHBHBIMU TPEOOBAHUSIMHA
VYposens 2 | [Ipounenypy obecniedeHns: JOKyMEHTOO0OPOTa B COOTBETCTBHH C HOPMAaTHBHBIMH TPEOOBAHUSAMHA
VYposens 3 | CucteMy obecrieueHns TOKYMEHTOO00POTa B COOTBETCTBHH C HOPMAaTHBHBIMH TPEOOBaHHUAMH
Y™mern:
Ypoenb 1 | Peanu3oBbiBaTh 351€MEHTHI
obecrieueHns! JOKyMEHTO000pOTa B COOTBETCTBHH C HOPMAaTUBHBEIMU TPEOOBAHUSAMHA
VYposens 2 | Peann3oBBIBaTE IpoIeIypy oOecIieueHns JOKYMEHTO000pOTa B COOTBETCTBUY C HOPMATHBHBIMH TPEOOBaHUAMHI
VYposens 3 | Peann3oBEIBaTE cHCTEMY 00€CIICUCHHMS JOKYMEHTO000POTa B COOTBETCTBHH C HOPMAaTHBHBIMH TPEOOBaHUAMH
Buagern:
VYposens 1 | HaBblkamu, IO3BOJIIOIIMMU PEAIN30BATh JIEMEHTEI
obecreueHus: JOKyMEHTO000POTa B COOTBETCTBHH C HOPMAaTUBHBIMU TPEOOBaHUSAMU
VYposens 2 | HaBbIkaMu, O3BOJISIONIMMYU peaTu30BaTh MPOLENypy oOecrnedeHus JOKyMEHTO000pOTa B COOTBETCTBUH C
HOPMAaTHBHBIMU TPEOOBaHUSIMU
VYposens 3 | HaBbIkaMu, TO3BOJISIFOIIMMH PEATU30BATh CHCTEMY 00€CIICUEH s JOKyMEHTO000POTa B COOTBETCTBUH C

HOpPMAaTUBHBIMHU Tpe6OBaHI/IﬂMI/I

OIIK-5.1: Onpenensier, aHAJH3UPYET, OLleHUBAET MPOU3BOCTBEHHO-)KOHOMIYeCKHE TOKA3aTeJIM MPeANpPHUSITHIL cepBHCca

3HaTh:
Yposens 1
IIpouenypy onpeneneHus MpOU3BOACTBEHHO-YKOHOMUUECKUX NOKA3aTeNIed IPeAIPUITHH CEpBUCA
VYposens 2 | [Ipouenypy onpeaeneHus, aHanu3a MPOU3BOJACTBEHHO-)KOHOMUYECKHX MOKa3aTesel IpeAnpHusITHil cepBrca
VYposens 3 | IIpouenypy onpeaeneHus, aHanu3a, OUEHKH IPOU3BOJCTBEHHO-9KOHOMUUECKUX NIOKA3aTeNIel IpeIIpUsTHH
cepBHca
Ymersn:
VYposens | | Peanu3oBeIBaTh MpoLeaypy ONpeaeIeHus] NPOU3BOJCTBEHHO-PKOHOMUYECKHUX MOKa3aTeNnel npeInpHsITHiA cepBrca
Yposens 2 | Peanu3oBbIBaTh NpoLeAypy ONpeAeIeHNUs, aHaIn3a MPOU3BOACTBEHHO-O)KOHOMUYECKHX ITOKa3aTee mpeanpHusITuii
cepBHca
VYposenb 3 | Peanu3oBbIBaTh NpoLEeAypy ONPEAEICHUS, aHAJIN3a, OLIEHKH IPOM3BOJCTBEHHO-9KOHOMHUUECKUX II0Ka3aTeneit
NIpEeIIpUSATUN cepBHCa
Buagern:
VYposens 1 | HaBblkamu, O3BOJIIONIMMU PEAIN30BBIBATE IPOLEAYPY OIPEACICHUsT IPOU3BOICTBEHHO-O)KOHOMUYECKUX
ToKa3artesneu mpeanpusITuii cepBuca
VYposens 2 | HaBbIkaMu, MO3BOJISIONIMMU PEATH30BBIBATh MPOLIEAYPY ONpPEAEIeHHs, aHaII3a IPOU3BOJCTBEHHO-YKOHOMUYECKHX
MoKa3aTesell MpeNnpHATHIA cepBUCa
VYposens 3 | HaBblkamu, O3BOJISIONIMMU PEAJIN30BBIBATh MPOLEAYPY ONPEAEICHUS, aHAJIN3a, OLIEHKHU IPOU3BOJCTBEHHO-
SKOHOMMUECKHUX I0Ka3aTeNlel MpeIpusTUil cepBuca
OIIK-5.2: IlpunuMaeT 3KOHOMHYeCKH 000CHOBAHHBIE YIIPAB/ICHYECKHE PelIeHHs
3HaTh:
VYposeHs | | OCHOBBI IPHHATHSA S3KOHOMHYIECKH 0OOCHOBAaHHBIX YIIPABICHYECKUX PEIICHUH
VYposens 2 | [IprHIMOBI IPUHATHS SKOHOMHYECKH 00OCHOBAHHBIX YIIPABICHUSCKUX PEIICHIH
VYposens 3 | CucteMy NpUHATHS SKOHOMHYECKH 000CHOBAHHBIX YIPABICHYSCKUX PEIICHU
Ymern:

Yposens 1

PeanuzoBbIiBaTh OCHOBBI MNPUHATUAT SdKOHOMHUYCCKHU 000CHOBaHHBIX YIpaBJICHUYCCKUX pemeHHﬁ




VYposeHs 2 | Peann30BEIBaTh IPHHIIHUITEI IPHHATHS S3KOHOMUYECKH 000CHOBAHHBIX YIIPABICHUYECKHX PEIICHUH
VYposens 3 | Peasn30BEIBaTE CHCTEMY MPUHSTHS SKOHOMHIYECKHA 000CHOBAHHBIX YIPABICHISCKUX PEIICHUI
Baapgers:
VYposens | | HaBbIkamu, TO3BOJISIONIMMHI PEATH30BATh OCHOBBI NPHUHATHAT S3KOHOMHYIECKH 00OCHOBAaHHBIX YIIPABICHIECKIX
peuieHuit
VYposens 2 | HaBbIkamu, O3BOJISIONIMMU PEATH30BATh MPUHIUIBI IPUHITHS SKOHOMHYECKH OOOCHOBAHHBIX YIPABICHUECKUX
peueHui
VYposens 3 | HaBblkaMu, TO3BOJISIFOIIMMH PEAIU30BATh CUCTEMY IIPUHSTHS SKOHOMHYECKH 0OOCHOBAHHBIX YIIPABICHYECKHX
petieHuii
OIIK-5.3: O6ecneunBaeT IKOHOMUYECKYI0 3(pheKTUBHOCTH CEPBUCHOIT NesITeILHOCTH NpeNpPUATUS
3HaTh:
VYpoBens 1 | ocHOBBI o0OecnedeHHs] SKOHOMHIECKOH 3()(PEKTHBHOCTH CEPBUCHOH IEATENHOCTH NIPEATIPUSTHS
VYpoBeHb 2 | mpHHIUINBI 0OecTieUeH s 3KOHOMUYECKOH 3 (HEKTUBHOCTH CEPBUCHON JEATENEHOCTH IPEATPUSITHS
VYpoBens 3 | cucteMy obecriedeH s 3KOHOMHYECKOH 3 (HEKTUBHOCTH CEPBUCHON EATEIEHOCTH IPEIIPUSTHS
Ymern:
VYposens 1 | Peann3oBbiBaTh OCHOBBI 0OecniedeHHs] SKOHOMHYECKOH 3()(PEKTHBHOCTH CEPBUCHOM NEATEIBHOCTH IIPEATIPUSTHS
VYpoBenb 2 | Peann3oBbIBaTh MPUHIMIIBI 00ECIIEUCHHS SKOHOMHYECKOH 3P (HEKTHBHOCTH CEPBUCHOMN CSTENBHOCTH
MPEATPUATHS
VYposeHs 3 | Peanm3oBEIBaTE cHCTEMy 00ecCIIeUeHNs SKOHOMUYECKOH 3 (EKTHUBHOCTH CEPBUCHOM JEATEIILHOCTH NPEIIPUSITHSL
Baapers:
VYposens 1 | HaBblkaMu, ITO3BOJISIFOIIMMY PEAIU30BATh OCHOBBI 00ECIIEUEHHSI SKOHOMUYECKOH 3()(heKTHBHOCTH CEPBUCHOI
JeATeITLHOCTH MPEIIPUSITHSL
VYposens 2 | HaBbIkamu, TO3BOJISIONIIMI PEATH30BATh IPHHITUITEI 00ECIIEUCHUS SKOHOMUUECKO 3 (PEeKTHBHOCTH CEPBUCHOM
JeATeTIbHOCTH MPeAIPUSITUL
Yposenb 3 | HaBbikamu, O3BOJISIIOIIMMY PEaM30BaTh CUCTEMY OOecrieueHHsI SKOHOMHUYECKON 3(h(peKTUBHOCTH CEpBUCHOI

ACATCIIBHOCTU MPCAITPUATUA

OIIK-4.1: OcyumiecTBjisieT MAPKETHHIOBbIE HCCICI0BAHUS PBIHKA YCJIYT, MOTHBALIMIO IOTPe0HTE1eil U KOHKYPEHTOB

3HaTh:
VYpoBenb | | OCHOBBI OCYIIECTBICHHS MapKETHHTOBBIX MCCIICIOBAHHS PhIHKA YCIIYT, MOTHBAIIMU TIOTPEOUTENEH U KOHKYPEHTOB
VYpoBeHb 2 | IPUHIMIIBI OCYLIECTBICHUS MAapPKETHHIOBBIX HCCIICIOBAHMS PhIHKA YCIYT, MOTHBAIIUHU [TOTpeOUTENeH 1
KOHKYPEHTOB
Yposens 3 CUCTEMY OCYIIECTBICHUSI MapKETHHTOBBIX UCCIICIOBAHUS PhIHKA YCIYT, MOTHBAILIMH MTOTpeOUTENCH U
KOHKYPEHTOB
Ymers:
VYposens | | Pean30BbIBaTh OCHOBBI OCYIIECTBICHHS MApPKETHHTOBBIX MCCICIOBAHUS PHIHKA YCIIYT, MOTHBAIUH OTPEOUTENEH
U KOHKYPEHTOB
VYposenb 2 | PeaTn30BBIBATH MPUHIIUIIBI OCYIIIECTBICHHS MapKETHHTOBBIX HCCIIEAOBAHHS PhIHKA YCIIYT, MOTHBAIIMN
moTpeduTeNneil 1 KOHKYPEeHTOB
Yposenb 3 | PeaTn30BBIBATH CHCTEMY OCYIISCTBIICHHSI MAapKETHHI'OBBIX HCCIICJOBAHUS PHIHKA YCIIYT, MOTUBAIMH TIOTpeOuTeNneit
U KOHKYPEHTOB
Baaners:
VYposens | | HaBbIikamu, [TO3BOJISIONIMMH PEaM30BaTh OCHOBBI OCYIIECTBICHHS MApPKETHHTOBBIX MCCICIOBAHUS PBIHKA YCIIYT,
MOTHBAIMHU TOTPEOUTENICH H KOHKYPEHTOB
VYposenb 2 | HaBbikamu, TTO3BOJIAIONIMMH PEATU30BATH MPHHIIUIIBI OCYIIECTBICHUS MapKETHHTOBBIX MCCIICIOBAHUS PhIHKA
YCIIyT, MOTHUBAIIMH TIOTPEOUTENEH 1 KOHKYPSHTOB
VYposenb 3 | HaBbikamu, TIO3BOJISIONIMMH PEATN30BATh CUCTEMY OCYIIIECTBICHUS MapKETHHTOBBIX UCCIIEIOBAHMUS PhIHKA YCITYT,

MOTHBAINHU TOTpeOuTeNIel 1 KOHKYPEHTOB

OIIK-4.2: OpranusyeT nNpoABHKeHUE U NMPOAAKH CEPBUCHOTO MPOAYKTA, B TOM YK CJIe C IOMOIIBI0 OHJIAH M HHTEPHET

TEeXHOJIOTHii
3HaTh:
VYpoBeHb | | OCHOBBI OpraHU3aLUK MPOABHKEHUS U NMPOAAKU CEPBUCHOTO MPOAYKTA, B TOM UHCIE C TOMOIIBIO OHIIAMH U
HUHTEPHET TEXHOJIOTUI
YpoBeHb 2 | IPUHLMIIBI OPTaHU3ALMHU IPOJBIXKEHUS U IIPOJIaXKU CEPBUCHOIO IIPOAYKTA, B TOM UHUCIIE C IOMOIbIO OHJIANH U
HMHTEPHET TEXHOJIOTUi
VYpoBeHs 3 | cucTeMy OpraHU3alUU IPOABIDKEHUS U IIPOAAXKH CEPBUCHOTO MPOJYKTa, B TOM YHUCIIE C IOMOIIbIO OHNANH U

HUHTCPHET TEXHOJIOTU I

YMmeTn:




Yposens 1

Peanu3oBbIBaTE OCHOBBI OpraHU3alMM MIPOJBMKEHUS U IPOAAKU CEPBUCHOTO MPOIYKTa, B TOM YUCIIE C IOMOIIBIO
OHJIAMH ¥ UHTEPHET TEXHOJIOTUN

VYpoBenb 2 | Peann3oBbIBaTh MPUHIUIIBI OPTaHU3AIMH ITPOIBUKEHHS U IPOAAKH CEPBUCHOTO MPOJIyKTa, B TOM YHUCIIE C
TIOMOIIBIO OHJIAMH M HHTEPHET TEXHOJIOT Ui
VYposenb 3 | Peanmn3oBBIBaTh CHCTEMY OpTaHU3AIMH TPOIBIXKEHUS U TIPOJIAYKHA CEPBUCHOTO MPOAYKTA, B TOM YUCIIE C TOMOIIBIO
OHJIal{H U UHTEPHET TEXHOJOTUI
Baagers:
Yposenb | | HaBbikamu, O3BOJISIONIMMY PEAIU30BaTh OCHOBBI OPTaHU3AIIUM MPOABMKEHUS U MIPOAAXKH CEPBUCHOTO MPOIYKTA,
B TOM YHCJI€ C TIOMOIIBIO OHJIAH ¥ HHTEPHET TEXHOJIOTHI
VYpoBenb 2 | HaBbikamu, MO3BONSIFOIIMMHA PEATU30BaTh MPHHIIUIIBI OPraHU3alluHU IPOIBHXKEHUS U MPOJIAXKH CEPBUCHOTO
MPOAYKTA, B TOM YHCIIE C IOMOIIBIO OHJIAWH M HHTEPHET TEXHOJIOTHIA
VYposens 3 | HaBbikamu, TIO3BOJISTIONIMMH PEATM30BATh CUCTEMY OPTaHHU3aLMH MPOABIKEHHS U MPOJAXKH CEPBUCHOTO IPOTYKTA,
B TOM YHCJIE C IOMOILBIO OHJIAiH U MIHTEPHET TEXHOJIOTUI
OIIK-4.3: ®opMupyeT cnenquajiu3upoBaHHbIE KAHAJBI COBITA CEPBUCHBIX MPOAYKTOB H YCJIYT
3naTth:
YpoBenb | | 0CHOBBI (hOPMHPOBAHUSI CIIEIIMATM3UPOBAHHBIX KaHAJIOB COBITa CEPBUCHBIX MPOIYKTOB M YCIYT
YpoBeHb 2 | IpUHIHUIBI HOPMHUPOBAHUS CIIEIIHATH3UPOBAHHBIX KaHAJIOB COBITA CEPBUCHBIX MPOIYKTOB M YCIIYT
VYposens 3 | cucteMy (OPMHPOBAHMS CIICIIMANTN3UPOBAHHBIX KaHAJIOB COBITAa CEPBUCHBIX MIPOIYKTOB U YCIyT
YMmern:
VYposenb | | Peamm3oBBIBaTE OCHOBBI (hOPMHPOBAHUSI CIIETIHATM3HPOBAHHBIX KAHAJIOB COBITa CEPBUCHBIX MPOYKTOB M YCIIYT
VYposenb 2 | Peamn3oBBIBaTH IPUHIUATIBI (POPMHUPOBAHUS CIICIIHATH3UPOBAHHBIX KAaHAJIOB COBITA CEPBUCHBIX MPOIYKTOB M YCIIyT
VYposenb 3 | Peanmu3oBbIBaTh cucTeMy (hOPMHPOBAHUS CIICIIHATH3MPOBAHHBIX KAHAIOB COBITA CEPBUCHBIX TPOIYKTOB U YCIYT
Baanern:
VYposenb 1 | HaBbikamu, TTO3BOJIAIONIMMHU PEATM30BaTh OCHOBBI (POPMHUPOBAHHMS CIICIIMATM3UPOBAHHBIX KAHAJIOB COBITA
CEPBUCHBIX MPOTYKTOB U YCIYT
Yposens 2 | HaBbikamu, TIO3BOJISTIONIMMH PEATN30BATh MPHHITUITEI (POPMUPOBAHNUS CTIETUATN3NPOBAHHBIX KaHAJIOB COBITA
CEPBUCHBIX MPOIYKTOB U YCIYT
Yposens 3 | HaBbikamu, O3BOJISIOLIMMU PEAIN30BATh CUCTEMY (POPMHUPOBAHUS CIICLIMATM3UPOBAHHBIX KaHAIOB COBITA

CEPBHUCHBIX TIPOIAYKTOB M YCIYT

OIIK-3.1: OuennBaer Ka4eCTBO OKA3aHUS YCJIYT B CEPBHCE HA OCHOBE KJIHEHTOOPHEHTUPOBAHHBIX TEXHOJIOTHH

3HaTh:
Yposens 1 OCHOBBI
OIICHKHU Ka4eCTBa OKa3aHMUs YCIYT B CEPBHCE HA OCHOBE KIMEHTOOPUCHTUPOBAH-HBIX TEXHOIOTUI
YpoBeHb 2 | IPUHIIMITBI OIEHKH Ka4yecTBA OKa3aHUsl YCIYT B CEPBUCE Ha OCHOBE KIIMEHTOOPHEHTHPOBaH-HBIX TEXHOJIOTHI
YpoBeHb 3 | cucTeMy OIEHKH KauecTBa OKa3aHUs YCIYT B CEPBHCE Ha OCHOBE KIIMEHTOOPHECHTHPOBAH-HBIX TEXHOJIOTHI
Ymers:
VYposenb 1 | Peanu3oBbiBaTE OCHOBBI
OIIEHKH Ka4eCTBa OKa3aHUs YCIYT B CEPBHCE HA OCHOBE KIMEHTOOPUEHTUPOBAH-HBIX TEXHOIOTUH
VYposens 2 | Peanmn3oBBIBaTH MPUHIUIIBI OIEHKH Ka4eCcTBA OKA3aHUsI YCIIYT B CEPBUCE HA OCHOBE KIIMEHTOOPHEHTHPOBAH-HBIX
TEXHOJOTUH
VYposenb 3 | Peanu3oBbIBaTh CUCTEMY OLIEHKHM KayecTBA OKa3aHUsl YCIYT B CEPBUCE Ha OCHOBE KIMEHTOOPHEHTHPOBAH-HBIX
TEXHOJIOTHI
Baanersn:
VYporenb 1 | HaBbikamu, TTO3BOJITIONIMMH PEATM30BaTh OCHOBBI
OIIEHKHU Ka4eCTBa OKa3aHUs YCIYT B CEPBHCE HA OCHOBE KIMEHTOOPUEHTUPOBAH-HBIX TEXHOIOTUH
Yposens 2 | HaBbikamu, TTO3BOJISIONIMMH PEAN30BATh MPHUHIUIEI OIIEHKH Ka4eCTBa OKAa3aHUs YCIYT B CEPBHCE HA OCHOBE
KIIMEHTOOPUEHTHPOBAH-HBIX TEXHOJIOTHi
Ypoenb 3 | HaBbikamu, MO3BOJISIFOIIIMMU PEATU30BaTh CUCTEMY OIICHKH KauyeCTBa OKa3aHHS YCIYT B CEPBHCE HA OCHOBE

KIIMCHTOOPUCHTHUPOBAH-HBIX TEXHOJIOTHI

OIIK-3.2: O0ecneunBaer TpedyemMoe Ka4ueCTBO IIPOLECCOB 0KA3aHHUA YCJIYT B CEPBHCE B COOTBETCTBUH € MEKAYHAPOAHBIMU

W HAIMOHAJ/IbHBIMU CTaHAAPpTAMHU

3naTth:
VYposenb | | ocHOBBI ObOecmedeHus TpeOyeMOro KauecTBa MPOIECCOB OKa3aHMs YCIYT B CEPBHUCE B COOTBETCTBHU C
MEXIYHAPOIHBIMH M HAI[MOHATBHBIMU CTAHIAPTAMU
VYpoBeHb 2 | NpUHIMUIILI 00ecIcUyeHUs TPeOyeMOro KauecTBa IPOLECCOB OKa3aHusl YCIyT' B CEPBUCE B COOTBETCTBUH C
MEKIYHAPOIHBIMA W HAIHOHAIBHBIMH CTaHIApTaMHU
VYposens 3 | cucremy obecrieueHus TpeOyeMOro KauecTBa IPOIECCOB OKA3aHUs YCIYT B CEPBUCE B COOTBETCTBHU C




MEXKAYHAPOAHBIMU U HAITMOHAJIIbHBIMU CTaHAapTaMU

YMeThb:
VYposenb | | Peanmn3oBbIBaTE OCHOBBI O0ecIiedeHus TPeOyeMOro KauecTBa MPOIECCOB OKa3aHUs YCIYT B CEPBHCE B
COOTBETCTBUH C MEXIYHAPOIAHBIMU U HAIMOHAILHBIMU CTaHIapTaMH
Yposenb 2 | Peanu3oBbIBaTh MPHHLMUIBI 0OecrieueHus TpeOyeMOro KayecTBa MpoLeccoB OKa3aHUsl YCIYT B CEPBUCE B
COOTBETCTBUHU C MEKIYHAPOJHBIMHU U HAITMOHAJILHBIMU CTaHIapTaMHU
VYposenb 3 | Peanmn3oBbIBaTh CHCTEMY OO€CIIeUeHUs TPeOYyeMOTo KauecTBa MPOIECCOB OKa3aHUs YCIIYT B CEPBHCE B
COOTBETCTBUH C MEXIYHAPOIHBIMH U HAITMOHAILHBIMHU CTaHIapTaMH
Baaners:
VYposens | | HaBbikamu, TTO3BOJISIOIIMMU PEAIM30BaTh OCHOBBI O0ecIieueHus TpeOyeMoro KauecTBa MPOLEeCCOB OKa3aHUs YCIyT
B CEpBUCE B COOTBETCTBUH C MEXAYHAPOIHBIMU M HAIIMOHAJILHBIMH CTaHAAPTaMU
VYposens 2 | HaBbikamu, O3BOJISIONIMMY peain30BaTh MPUHIUILI 0OecreueHus TpeOyeMoro KauecTBa MpoLeccoB OKa3aHHs
YCIIYT B CEPBHCE B COOTBETCTBUHU C MEXKAYHAPOIHBIMH U HAITMOHAIBHBIMU CTaHJAPTAMU
VYposenb 3 | HaBbikamu, TIO3BOJISTIONIMMH PEaIM30BaTh CHCTEMY OOecIeueHHs TpeOyeMOoro KauecTBa MpoIecCoB OKa3aHHs
YCIIYT B CEPBUCE B COOTBETCTBUH C MEKIYHAPOIHBIMH U HAITMOHAILHBIMHU CTaHIAPTAMH
OIIK-3.3: O0ecneyuBaeT OKa3aHue YCJIyI B COOTBETCTBUM € 3asiBJEHHBIM Ka4eCTBOM
3HaTh:
Yposens | OCHOBBI 00ECTICUCHHST OKAa3aHUs YCIYT B COOTBETCTBHH C 3asIBICHHBIM Ka4eCTBOM
Yposens 2 MIPUHITUITEI 00eCTICUeHHS OKa3aHUs YCIIYT B COOTBETCTBHUH C 3asBICHHBIM Kau4eCTBOM
Yposenb 3 cUCTeMyY 00ecIieueHHs OKa3aHHs YCIIyT B COOTBETCTBUH C 3asBIICHHBIM KaueCTBOM
YMmeTn:
VYposenb | | Peamn3oBbIBaTE OCHOBBI OOECIICUCHIMSI OKa3aHHS YCIYT B COOTBETCTBUH C 3asBJICHHBIM KaueCTBOM
VYpoBenb 2 | Peanu3oBbiBaTh MPUHIUIIEI 00ECTIEYCHUS OKA3aHUS YCIYT B COOTBETCTBUH C 3asIBIICHHBIM Kau€CTBOM
VYpoenb 3 | Peanu3oBbiBaTh cricTeMy 00eCIeUeHUsI OKa3aHUs YCIIYT B COOTBETCTBHH C 3asBJICHHBIM Ka4eCTBOM
Baagers:
VYposens | | HaBbikamu, O3BOJISIIOIIMMY PEaIn30BaTh OCHOBBI 0OeCHeueHHs OKa3aHMs YCIIYT B COOTBETCTBUH C 3asBICHHBIM
Ka4yeCTBOM
VYposenb 2 | HaBbikamu, TIO3BOJIIONIMMH PEATM30BATh MPHHITUIIBI 00CCIICUCHIS OKa3aHUsI YCIIYT B COOTBETCTBUH C 3asBICHHBIM
Ka4yecTB
Yposens 3 | HaBbikamu, TTO3BOJISIIOIIMMU PEAIM30BaTh CUCTEMY 0OeCTieueHHs OKa3aHHs YCIIYT B COOTBETCTBUH C 3asBICHHBIM

Ka4yCCTBOM

OIIK-2.1: OnpeaeJsier ne/iu ¥ 3324 YIPaBJeHHUs] CTPYKTYPHbIMH N0APa3eJleHUIMU NpeNpHATHIl cepbl cepBrca WK

Apyrux cgepax, B KOTOpPbIX HE00X0AHMMO OCYLIECTBJICHHE CCPBHCHOM J1eATEIbHOCTH

3HaTh:
VYpoBeHb | | OCHOBEI OIIpeAeIeHH IIeIel U 3a/1a4 YIPaBICHU CTPYKTYPHBIMH MOAPa3IeICHUAME IPEAIPUATHI chepsl cepBUCca
HIH IPYTHUX cepax, B KOTOPBIX HEOOXOANMO OCYIIECTBICHHE CEPBUCHOH IEATEIbHOCTH
VYpoBeHb 2 | IPUHIOMIBI ONpeAeNeHHs IeJel U 3a1ad YIPaBICHU CTPYKTYPHBIME HOAPa3AeICHUAMH IPEIIPUITHH cepsl
CepBHUCa WM JPYTHX cepax, B KOTOPBIX HEOOXOUMO OCYIIECTBICHHE CEPBUCHON SSITEILHOCTH
VYpoBens 3 | cucteMy onpezeNeHUs LeNei U 3a/1a4 yrpaBiIeHHs CTPYKTYPHBIMH HOAPa3ACICHUSIMH IPEIIPHUATHH chepbl
CepBHCa WIN IPYruX cepax, B KOTOPEIX HEOOXOANMO OCYIIECTBICHHE CEPBUCHOM IeATeIbHOCTH
Y™mern:
VYposens | | Pean30BEIBATE OCHOBHI ONIPECTICHNUS LIeNIeH U 3a1a4 YIPaBICHUS CTPYKTYPHBIMH MTOPA3ACICHISIMH IIPEATPAATHH
cdepsl cepBrca HIH APYTHX chepax, B KOTOPBIX HEOOXOAUMO OCYIIECTBICHUE CEPBUCHOMN JIESITEIHOCTH
VYposens 2 | Peann3oBeIBaTh IPHHIUIIEL OIpEIeNICHNS LeNeil U 3a1a4 yIpaBleH:us CTPyKTYPHBIMHU TTOAPa3eIeHUsIMU
TIpeIpUATHIL cepbl cepBrca WM APYIHX cepax, B KOTOPEIX HEOOXOANMO OCYIIECTBICHUE CEPBUCHON
JeATEITLHOCTH
VYpoBeHs 3 | Peann30BEIBaTE CHCTEMY ONpEIENCHHS IIeIei U 3a/1ad YIIPaBICHHUS CTPYKTYPHBIMH TOIPA3IeTICHUSIMHA
MIpeANpUATHI cepsl cepBUCa WIH APYTUX chepax, B KOTOPBIX HEOOXOIMMO OCYIIECTBICHHE CEPBUCHON
JesTEeNbHOCTH
Buagers:
VYposens 1 | HaBblkaMu, IO3BOJISIFOLIMMH PEAJIM30BaTh OCHOBBI ONPEJIEICHHS LIeJIeH 1 3a/1ad yIPaBIeHUs! CTPYKTYPHBIMH
TToJpa3IeIeHUSIME IPEATIPUATHI cephl cepBrCca MITH APYTUX cdepax, B KOTOPHIX HEOOXOMMO OCYIICCTBICHHE
CEPBHUCHOH 1eATEIbHOCTH
VYposens 2 | HaBbIkamu, TO3BOJISIONINMY PEaTH30BaTh INPHHIMIIBL ONpPEETICHUS LeleH U 3a1ad yIpaBIeHUS CTPYKTYPHBIMU
NOAPA3EICHUSIMU NTPEANPHATHI cepbl cepBUca WIN APYTHX cepax, B KOTOPBIX HEOOXOMMO OCYIIECTBICHHE
CEPBUCHOM JIeATEIIBHOCTH
VYposens 3 | HaBbIkamu, O3BOJISIONIMMH PEaN30BaTh CHUCTEMY ONpPEICIICHHS IIeeil U 3a/1ad YIIPaBIeHHs CTPYKTYPHBIMH

MOJIpa3IeNIeHUSIMH TIPEANPHUITHH chepbl cepBrca WITH Ipyrux cepax, B KOTOPHIX HEOOXOAUMO OCYIIECTBICHUE
CEPBHUCHOH 1€ATENbHOCTH




OIIK-2.2: UcnoJb3yeT OCHOBHBIE METOAbI H MPHEMBI ITIAHUPOBAHNS, OPTraHU3AIlMH, MOTHBAIIUU U KOOPAHHAIINU
JesITeJIbHOCTH NpelNpUATHI (HoApa3aeseHnil) npeanpusTuii cdepbl cepBrca UM APyrux chepax, B KOTOPbIX HEOOXOAMMO

oCylIecTBJIEHHE CEPBUCHOI 1eATeILHOCTH

3HaTn:
VYpoBeHb | | OCHOBBI HCHOJB30BAHHSI OCHOBHBIX METO/IOB U ITPUEMOB TUTAHHPOBAHUS, OPTaHU3AINH, MOTHBAIINY W KOOPANHAIIIH
JeATeTbHOCTH MPeAIpUATHI (TI0pa3eTIeHI) IpeanpuaTHii chepbl CepBrCca WK IPYTUX cepax, B KOTOPBIX
HE00XOJMMO OCYIIECTBICHHE CEPBUCHON 1ESITEIbHOCTH
VYpoBeHb 2 | IPUHLUIBI UCIIONB30BAHUS OCHOBHBIX METOJIOB U IPUEMOB IUIAHUPOBAHUS, OPraHU3AIUH, MOTHBALUH 1
KOOPIMHAIINH JICSITIFHOCTH MPEATIPUATHI (TI0Apa3IeNIeHI ) IpepHATHI cepbl cepBrca WIN Ipyrux chepax, B
KOTOPBIX HEOOXOIMMO OCYIIECTBICHHE CEPBUCHON AEATEITBHOCTH
VYpoBeHb 3 | cHCTEMy HCIOJIB30BAaHHS OCHOBHBIX METOJOB M IPHEMOB IUTAaHUPOBAHUS, OPraHU3alNH, MOTHBAUT U
KOOPAMHALINY AESATEILHOCTH MPEANPUATHI (IT0/1pa3/ieNIeHrid) NpenpusaTuii cdepsl cepBuca wiu Apyrux chepax, B
KOTOPBIX HEOOXOANMO OCYIIECTBICHUE CEPBUCHOH NEATEIFHOCTH
Ymern:
VYpoBens | | Peann3oBbIBaTh OCHOBBI HCIIOIB30BAHMS OCHOBHBIX METOJIOB 1 IIPUEMOB IUTAHUPOBAHUS, OPTaHU3alNH, MOTHBALIUH
1 KOOPIUHAINH JAESTENBHOCTU NPEANPHUATHH (TTOpa3/IeIleHui) IpeAIpUsITHiI chepsl cepBHrca IIH APYTUX chepax,
B KOTOPBIX HEOOXOJMMO OCYIIECTBICHHE CEPBUCHOM S TEILHOCTH
VYpoBens 2 | Peann3oBbIiBaTh IPUHIMIBI HCIIOIb30BAHMS OCHOBHBIX METO/IOB M IIPHEMOB IJIAHMPOBAHMSI, OPTraHH3aI1H,
MOTHBAILM M KOOPJUHALMH JIEATEIBHOCTH IPEANPUATHH (IIOAPa3AeIeHNH) peAnpHATHI chephl cepBUCa M
Ipyrux cdepax, B KOTOPBHIX HEOOXOIMMO OCYIIECTBICHHE CEPBUCHON AEATEIEHOCTH
VYposens 3 | Peasn30BEIBaTE CHCTEMY HCIOIB30BAHUS OCHOBHBIX METONOB U MIPHEMOB IUTAHUPOBAHNUS, OPTaHU3AINH,
MOTHBALIMK M KOOPJMHALMHU JIEITeIbHOCTH IPEANPUATHH (OApa3AeNeHUiT) MpeAnpHaThii chepbl cepBUca MU
JpYrux cdepax, B KOTOPbIX HEOOXOIMMO OCYIIECTBICHHE CEPBUCHON JIEATEIEHOCTH
Baapgers:
VYposens 1 | HaBbIkaMu, IO3BOJISIFOIIMMH PEAIN30BaTh OCHOBBI HCIIOJIL30BAHHSI OCHOBHBIX METOZOB M IPHEMOB IUIAHUPOBAHM,
OpTaHM3aIM{, MOTHBAIMH ¥ KOOPAWHALINH AEATCIHHOCTH IPEIIPUATHH (TT0Ipa3aeIeH i) IpeanpusiTaii chepsl
CepBHCa WK IPYrux cepax, B KOTOPEIX HEOOXOAUMO OCYIIECTBICHHE CEPBUCHOM IeATeIbHOCTH
VYposens 2 | HaBbIkamu, O3BOJISIONIMMY PEaTU30BaTh IPUHIUIBI HUCIIOIb30BAHUS OCHOBHBIX METOJIOB U IIPHEMOB
IUTAaHUPOBAHUS, OPraHU3alNH, MOTHBALUH 1 KOOPJHHALUH JSSITEIbHOCTH NPEePUATHH (TT0apa3aeIeHNI)
TIPEATIpUATHI cephl cepBrCa HITH APYTUX cepax, B KOTOPBIX HEOOXOIMMO OCYIIECTBICHHE CEPBUCHON
JeATeIIbHOCTH
VYposens 3 | HaBbIkamu, O3BOJISIONIMMH PEATU30BaTh CUCTEMY HCIIOIb30BAHUS OCHOBHBIX METOIOB U IIPHEMOB

IUIAaHUPOBAHUsS, OPraHNU3alluK, MOTHBALUH 1 KOOPJHHALUH SSITEIbHOCTH NPEPUATHI (TToaApa3eIeHHi)
TIPEATIpUATHI cephl cepBHCa HITH IPYTUX cepax, B KOTOPBIX HEOOXOIMMO OCYIIECTBICHHE CEPBUCHON
JeATeIIbHOCTH

OIIK-2.3: OcymiecTBJsieT KOHTPOJIb J1eSITeJIbHOCTH NMPeANPUSTHIi (IMopa3/ieeHnii) MpeANpusTHii cdepbl cepBHCca HIH

Apyrux cgepax, B KOTOPBIX HEOOXOTHMO OCYIIECTBJIEHHE CEPBHCHOM 1eATEIHbHOCTH

3HaThb:
VYpoBeHb | | OCHOBBI OCYIIECTBIEHHS KOHTPOIIS AEATENBHOCTU NPEANPUATHI (T0Apa3AeneHuil) NpeanpusITuil chepsl cepBuca
W IpYrux cdepax, B KOTOPEIX HEOOXOANMO OCYILECTBICHUE CEPBUCHON EATEIbHOCTH
VYpoBeHb 2 | IPUHIUIIEI OCYIIECTBICHUS KOHTPOIIS NEITEIFHOCTH MPeANpUATHI (TIoApa3eNIeHHi) peanpuiTiii cdhepsl
CepBHCa WK IPYrux cepax, B KOTOPEIX HEOOXOAMMO OCYIIECTBICHHE CEPBUCHOH IEATEIbHOCTH
VYpoBeHb 3 | CHCTEMY OCYIIECTBICHHS KOHTPOJS AESTENbHOCTU NPEANPUATHH (OApa3AesIeHHit) IpeIIpUsITH chepsl cepBuca
WM IpYrux cepax, B KOTOPHIX HEOOXOANMO OCYILECTBICHUE CEPBUCHON EATEIEHOCTH
Ymern:
VYposens | | Pean3oBbIBaTE OCHOBBI OCYILECTBIEHHS KOHTPOJIS AESATENbHOCTH NPEANPUATHI (oApa3ieNeHnit) IpenpusITHH
cepsl cepBHca WM APYTHX chepax, B KOTOPBIX HEOOXOIMMO OCYIIECTBICHAE CEPBUCHOMN JIESTEIEHOCTH
VYpoBeHs 2 | Pearm30BBIBaTE NMPHUHIMIBI OCYIIECTBICHHUS KOHTPOISA ACATEILHOCTH IPESAIPHATHH (TT0/pa3/IieneHui)
MIPeATpUATHI cepsl cepBrCa WIH APYTUX chepax, B KOTOPBIX HEOOXOIMMO OCYIIECTBICHHE CEPBUCHON
JeATeIbHOCTH
VYposens 3 | Peann3oBbIBaTE CUCTEMY OCYILECTBICHUS KOHTPOJIS JIESTENbHOCTU MPEANPUATUI (oApa3ieneHnil) TpenpusITHiA
cepsl cepBHca WM APYTHX chepax, B KOTOPBIX HEOOXOIMMO OCYIIECTBICHAE CEPBUCHOMN ESTEIEHOCTH
Baapers:
VYposens | | HaBbIkamu, ITO3BOJISIONINMY PEAaTH30BaTh OCHOBBI OCYIIECTBICHHUS KOHTPOJI NEATSIPHOCTH PEAIPUATHHA
(moxpasaeneHuit) mpeAnpuaTHil chepsl CepBrCa WIIH APYrux cdepax, B KOTOPHIX HEOOXOIUMO OCYIIECTBICHHE
CEPBHUCHOM 1€ATENbHOCTH
VYposens 2 | HaBbIkaMu, MO3BOJISIONIMMYU PEATH30BaTh MPUHLUIBI OCYIECTBICHUS KOHTPOIIS IESITENbHOCTH MPEAPUITUIL
(monpazaesneHuit) mpeanpuATHi chephl CepBrCca WIIH IPYruX cdepax, B KOTOPHIX HEOOXOIMMO OCYIIECCTBICHHE
CEPBHUCHOH 1eATEIbHOCTH
VYposens 3 | HaBbIkamu, O3BOJISIONINMHI PEATH30BATh CHCTEMY OCYIIECTBICHUS KOHTPOJIS ICSTEIbHOCTH MPEATIPUATHI

(mompaszaesneHuit) mpeAnpuaTHii chepbl CepBrCca WK OPYruX cdepax, B KOTOPHIX HEOOXOIUMO OCYIICCTBICHHE




CEPBHUCHOH 1eATEIbHOCTH

OIIK-1.1: Onpeneisier NOTPe0HOCTH B TEXHOJIOTMYeCKUX HOBAMAX U HH(OPMALMOHHOM 00ecrie4eHNH B CEPBUCHOI

JACATCJIBbHOCTH OpraHu3anuu

3HaTh:
YpoBeHb | | OCHOBBI onpeneneHus MOTPeOHOCTh B TEXHOIOTUYECKUX HOBALUSIX U HH(OPMALIMOHHOM 00ECIIeYeHUH B CEPBUCHOMN
JIeSITENbHOCTU OpPraHu3aLuu
VYpoBeHb 2 | MPUHIMIBI ONIPEIEIICHUS TOTPEOHOCTh B TEXHOJIOTHYECKAX HOBAUAX M HHYOPMAITHOHHOM 00CCIICUCHUH B
CEPBUCHOM JIESATENHHOCTH OPTaHU3alluI
Yposens 3 | cuctemy ompeneneHus NOTPeOHOCTh B TEXHOJIIOTHUECKUX HOBAIMSIX M HHPOPMALIMOHHOM 00ECTICYEHUH B
CEpBUCHOM ESTENbHOCTH OpPraHu3alul
Ymern:
VYposenb 1 | Pearn3oBbIBaTh OCHOBBI ONPEICICHUS MOTPEOHOCTh B TEXHOJIOTHYECKAX HOBALMSIX M HH)OPMALHOHHOM
00eCIIeUeHNH B CEPBUCHOM ACATEIHHOCTH OpTraHU3aIlnN
VYpoBenb 2 | PeaTn30BBIBATh MPHHITUIIBI ONPEACTICHUS TIOTPEOHOCTh B TEXHOJOTHYSCKUX HOBAIMAX U HH()OPMAITHOHHOM
o0ecTieYeHnn B CEPBUCHOMN NEATETLHOCTH OPTaHU3aIHN
VYposenb 3 | Peanmn3oBhIBaTE CUCTEMY OMpEAETICHUS MOTPEOHOCTh B TEXHOJIOTMIECKUX HOBALUAX U HH)OPMAITHOHHOM
o0ecreyeHnu B CEpPBUCHOM EATEIbHOCTH OpraHU3aluu
Baapern:
VYposens | | HaBbikamu, O3BOJISIOIIMMU PEAIM30BaTh OCHOBBI OMPEeeHUS NOTPEOHOCTh B TEXHOJOTHUECKUX HOBAIUSX U
MH(POPMAIIMOHHOM 00ECIICYCHNN B CEPBUCHOMN NEATEIHHOCTHA OPraHU3aIUN
VYposenb 2 | HaBbikamu, TIO3BOJISTIONIMMH PEATM30BAThH MPHHIIATIBI OMPEICIICHHS TOTPEOHOCTh B TEXHOJIOTHUSCKUX HOBAIHAX H
“H(POPMAIMOHHOM 00ECTIEYEeHNU B CEPBUCHOM EATETLHOCTHA OPTaHU3aAIUN
Yposens 3 | HaBbikamu, O3BOJISIOIIMMU PEAIN30BATh CUCTEMY ONpEAETICHHUS TOTPEOHOCTh B TEXHOJIOTHYECKUX HOBALUAX U

I/IH(l)OpMaI.II/IOHHOM o0ecreYeHNH B CepBHCHOﬁ ACATCIIBHOCTU OpraHru3alun

OIIK-1.2: OcyumecTBjIsieT IOMCK M BHEAPEHHE TEXHOJI0THYeCKUX HOBALMii M COBPeMEHHBIX NIPOrpaMMHBIX IPOAYKTOB B

CEPBUCHYIO N€ATEJIbHOCTD OPraHU3allun

3HaTh:
YPOBCHL 1 OCHOBBI OCYHICCTBJICHHUA TOUCKA U BHECAPCHUA TEXHOJIOTHICCKUX HOBaHI/Iﬁ 1 COBPEMCHHBIX IPOTrpaMMHBIX
TIPOJIyKTOB B CEPBUCHOM AESITEIbHOCTH OpraHu3aluu
ypOBGHL 2 l'[pI/IHHI/Il'[I)I OCyHISCTBJ'IeHI/ISI IIOHUCKa U BHereHI/IH TEXHOJIOTHYCCKUX HOBaIlI/Iﬁ nu COBpeMeHHHX HpOI‘paMMHLIX
MPOJIYKTOB B CEPBUCHOM AESITEILHOCTH OPraHu3aluu
Yposens 3 CHUCTEMY OCYILIECTBJICHHUS MTOMCKA U BHEAPEHUS TEXHOJOTHYECKUX HOBAIIMIA U COBPEMEHHBIX IMPOTPAMMHBIX
HpOZ[yKTOB B CepBHCHOﬁ JEATCIbHOCTH OpI‘aHI/I3aLII/II/I
YMeTh:
YpOBeHL 1 PeaHI/IBOBI)IBaTI) OCHOBBI OCyHIeCTBJIeHI/ISI IIOHUCKa U BHeJZ[peHI/ISI TEXHOJIOTHYCCKUX HOBaHI/Iﬁ nu COBpeMeHHI)IX
nporpaMMme HpOﬂyKTOB B CepBHCHOﬁ JCSATCIIBHOCTHU opraHmauI/m
YpoBenb 2 | Peanmn3oBbIBaTH NPUHLMIBI OCYILIECTBICHHUS TIOUCKA U BHEAPEHUS TEXHOIOTHUECKUX HOBAIIMNA M COBPEMEHHBIX
TPOTPAMMHBIX MTPOJYKTOB B CEPBUCHOM EATEIHHOCTH OpraHU3aIlluu
VYpoenb 3 | Peanu3oBbiBaTh CHICTEMY OCYIIECTBIICHHS MOMCKA U BHEAPEHHS TEXHOJIOTHYECKUX HOBAIlMH M COBPEMEHHBIX
TIPOTPAMMHBIX MTPOJYKTOB B CEPBUCHOM AEATEIIHBHOCTH OpraHU3aluu
Baaners:
ypOBeHL 1 HaBI)IKaMI/I, TIO3BOJIAOIIIUMHU peaJ'II/I3OBaTI) OCHOBBI OCyﬂleCTBHeHI/ISI IIOUCKAa U BHeIIpeHI/IH TEXHOJIOTUYECCKUX
HOBAIMi U COBPEMEHHBIX MPOTrPaMMHBIX IPOYKTOB B CEPBUCHOM AESTEIHOCTH OpraHUu3aluu
YpOBeHb 2 HaBbIKaMI/I, TIO3BOJISIOILIIUMHU peaﬂl/BOBaTb HpI/IHLlI/IHbI OCyH_leCTBJIeHI/ISI IIOUCKa U BHeﬂpeHl/lH TEXHOJIOTHUYECCKUX
HOBAIMil U COBPEMEHHBIX MPOTPAMMHBIX IPOJIYKTOB B CEPBUCHOM JESATEIHLHOCTH OPraHu3aluu
ypOBeHB 3 HaBBIKaMI/I, MO3BOJIAIOIIMMHA pCaJIn30BaTh CUCTEMY OCYIICCTBJIICHUA IMOUCKA U BHCAPCHHUSA TCXHOJIOTHYCCKUX

HOBALUI U COBPEMEHHBIX IPOrPAMMHBIX IIPOAYKTOB B CEPBUCHOM JESATENBHOCTU OpPraHU3alul

OIIK-1.3: I/ICl’lOJ’lb3yET TEXHOJIOI'H4€CKuEe HaBallMl 1 COBPEMEHHO€ IPOrpaMmMHO€ ob0ecrieueHHs B cepnncnoﬁ JACUYTECJIBbHOCTH

OpraHM3anuu
3HaThb:
YpoBeHb | | OCHOBBI HCHONB30BaHHsI TE€XHOJIOTHUECKHX HOBAIMi U COBPEMEHHOI'O IPOrpaMMHOI0 00€CIIeUeH s B CEPBUCHOM
JEATeTbHOCTH OpraHu3alin
VYpoBeHb 2 | MPUHIMIBI MCIIONIB30BAHUS TEXHOJIOTHMYECKUX HOBAILIMHA M COBPEMEHHOTO ITPOTPaMMHOTO 00ECTICUCHUS B
CEPBUCHOH [€ATENBHOCTU OpPraHU3aluu
VYpoBeHs 3 | cHCTEMy HCHOIB30BAHUS TEXHOJIOTMYECKIX HOBAIMH M COBPEMEHHOTO IPOTPAaMMHOT0O 00ECIIeUeHHS B CEpPBUCHON
JeATeIbHOCTH OpraHu3aIuu
Ymern:
VYposens | | Peann3oBbIBaTh OCHOBBI HCIIOIb30BAHUS TEXHOJIOTMYECKUX HOBALMH H COBPEMEHHOTO IPOrPaMMHOTO




obecreyeHus B CEPBUCHOI IeATeIbHOCTH OPTaHU3aINU

ypOBeHL 2 PeaJ'II/IBOBBIBaTB HpI/IHHI/IHLI HUCIIOJIB30BAHUS TEXHOJIOTHYCCKUX HOBaLlI/Iﬁ nu COBpeMeHHOFO HpOFpaMMHOFO
o0ecrieyeHus: B CEPBUCHON AEATENTBHOCTH OPTaHU3aluu

VYpoBeHb 3 | Pean3oBBIBATE CHCTEMY HCIIOJIB30BaHHS TEXHOJIOTHYCCKHUX HOBALWIl U COBPEMEHHOTO IIPOrPaMMHOTO
o0eCTieYeHUs B CEPBUCHOMN IEATSILHOCTH OPTaHU3aIHN

Baapersn:

ypOBeHB 1 HaBBIKaMI/I, MO3BOJIAIOIIMMHA peajin30BaTb OCHOBBI HCIIOJIB30BAHUA TCXHOJOTMYCCKUX HOBaHI/Iﬁ U COBPEMCHHOI'O
MIPOTPaMMHOT0 00ECTIEYEeHHS B CEPBUCHON ESATENEHOCTH OpTaHM3aIlUH

ypOBeHL 2 HaBI)IKaMI/I, TIO3BOJIAOIIIUMHU peaJ'II/BOBaTI) l'[pI/IHHI/Il'[I)I HUCIOJIB30BAHUS TEXHOJIOTHMYCCKUX HOBaIII/Iﬁ nu
COBPEMEHHOI'0 IIPOTPaMMHOT0 00eCIIeUeH s B CEPBUCHOM NESTENbHOCTH OpPraHu3aluu

VYposenb 3 | HaBbikamH, TTO3BOJIAIONIMMH PEATU30BATh CHCTEMY MCITOJB30BAHUS TEXHOJOTMYECKMX HOBAIMN M COBPEMEHHOTO

IporpaMMHOI 0 obecrieueHus B CepBHCHOﬁ ACATCIBHOCTU OpraHru3anun

YK-3.1: OnpeL[eJmeT CBOIO POJIb B COIUAJIBHOM B3aUMOAeHCTBUM U KOMAHIHOI paﬁoTe, HCXO0IH U3 CTPaTerun

COTPyAHUYECTBA NJIA JOCTUKCHUSA MOCTABJIEHHOMN eI

3HaTh:
Yposens 1 OCHOBEBI ONPEIECTICHNUS] CBOCH POJIH B COI[MATILHOM B3aMMOICHCTBUH U KOMaHAHOM paboTe, NCXOMs U3 CTPATETHH
COTPYIHHMYECTBA [T JOCTHKEHUS TIOCTABICHHON LIeNTH
VYpoBeHb 2 | IPUHIMIIBI ONPEICIICHUS CBOCH POJIM B COLIMATEHOM B3aUMOJCHCTBIM M KOMaHIHOM paboTe, HCXOI U3 CTPaTerHu
COTPYIHHMYECTBA JUIs JOCTUKEHUS IIOCTABIEHHON LIeNU
VYpoBeHb 3 | MPUHINIBI OTIPEENICHNS CBOCH POJIN B COITMATEHOM B3aUMOJACHCTBIN M KOMAHTHOH paboTe, HCXOII U3 CTpaTernn
COTPYIHHMYECTBA Ul JOCTHKECHUS IIOCTABICHHON LIeNIU
Ymern:
VYposens | | Peann3oBEIBaTE OCHOBEI ONIpEAETICHUS CBOEH POJIH B COIIMANBEHOM B3aUMOAEHCTBIY 1 KOMaHIHOH paboTe, HCXoasd
U3 CTpaTeruy COTPYAHUYECTBA [UIs JOCTUIKEHUS IOCTABICHHOHN LU
VYpoeeHs 2 | Peann3oBBIBATh IPHHIIHITEI OMIPEICIICHHS CBOCH POJIHM B COLMAIBHOM B3aMMOJICHCTBUH U KOMaHAHOU padore,
HCXO/A U3 CTPATErnu COTPYAHUYECTBA AJIS JOCTHXKEHUSI [TOCTaBICHHOM Lienu
VYposenb 3 | Peamm3oBBIBATE CHCTEMY OTIPEIEIICHISI CBOCH POJTH B COIMAIIEHOM B3aUMOJICHCTBHY M KOMAHTHON paboTe, HCXOIS
U3 CTPaTEeruy COTPYAHUYECTBA Ul JOCTUKECHUS IOCTABICHHOMU LIEIH
Baapgern:
VYposenb | | HaBbikamu, TO3BOJISIONIMMH PEAIM30BaTh OCHOBBI OMPEICICHHS CBOSH POJIM B COLMATFHOM B3aUMOICHCTBUU H
KOMaHJIHOH paboTe, UCXOs U3 CTPaTeruy COTPYAHUYECTBA Ul JOCTUIKEHUS IOCTABIECHHON LU
VYposens 2 | HaBbikamu, O3BOJISIIOLIMMU PeaJIn30BaTh MPUHIUIBI ONPEAEIEHUS CBOEH POJIM B COLIMATIbHOM B3aUMOJEHCTBUM U
KOMaH/IHOH paboTe, HCXOIs U3 CTPATETHH COTPYIHUIECTBA JUIS TOCTIKCHUS MTOCTABICHHON IIeTTH
VYposens 3 | HaBblkamu, O3BOJISIIOLIMMU PEAIN30BATh CUCTEMY OIPEEICHUS CBOEH POIM B COLUAIBLHOM B3aMMOJACHCTBUU U
KOMaHJIHOH paboTe, UCXOsl U3 CTpAaTerny COTPYAHUYECTBA Uil JOCTUKEHUS IOCTABICHHON 1IeTTH
VK-2.1: Onpeneiisier Kpyr 3aa4 B paMKax MOCTABJIEHHOM €14, onpeaesisieT CBA3H MeXK1Y HUMHU
3HaTh:
YpoBenb 1 | OCHOBBI OIpefeeHys KPyra 3alad B paMKax [OCTaBIECHHOM LeNHU, OIPEAEIATh CBSI3U MEX1y HUMU
YpoBeHb 2 | IpUHLMIIBL ONIPEEIICHHS] KPYra 3a1a4 B PaMKax IIOCTaBJIEHHOU LIEIH, OIPEIEIATh CBI3U MEXKAYy HUMU
YpoBenb 3 | cucteMy oIpeJeseHus Kpyra 3a/1ad B paMKax [OCTaBICHHOM LeNU, OIPEAEIATh CBSI3U MEX 1y HUMU
Y™mern:
VYposenb 1 | Peanu3oBbIBaTH OCHOBBI OIIpEJENICHUS KPYra 3a/lad B paMKax [OCTaBICHHOM LieNH, OIPEAEIATh CBSI3U MEXy HUMU
VYpoBens 2 | Peanu3oBbIBaTh NIPUHLMIIBI OLIPEAEICHHS KPYra 3a/1ad B paMKax [IOCTaBJICHHOM L1eN1, OIPEAETIATh CBI3U MEXIY
HUMH
VYposens 3 | Peann3oBEIBaTE CUCTEMY ONpEETICHUS Kpyra 3a1ad B paMKax MOCTABICHHON IIeIH, OIPEIEATh CBA3U MEXIy HUMU
Buagern:
VYposens 1 | HaBblkamu, O3BOJISIIONIMMU PEAIN30BATh OCHOBBI ONPEAEICHUS Kpyra 3a/ad B paMKaX IIOCTaBICHHOM ey,
OTIPENIENIATh CBSA3U MEXIY HUMHU
VYposens 2 | HaBbikamu, O3BOJISIOIIMMY peai30BaTh MPUHLUIIBI ONPEAeICHHUs Kpyra 3a/1a4 B paMKaxX MOCTaBJICHHOM 1ey,
OIIPENENIATh CBA3U MEXIY HUMH
VYposens 3 | HaBblkamu, O3BOJIIOIIMMU pEAIM30BaTh CUCTEMY ONPEAEICHUS Kpyra 3a/lad B paMKaX IIOCTaBIEHHON ey,

OnpeaeCiIAThL CBA3U MEXIY HUMHU

VYK-1.1: KpuTniecku oneHHBaeT HaAe;KHOCTh HCTOPHYECKNX HCTOYHNKOB HH(popManuu, padoTaer ¢ NPOTHBOPEYHBOIH

uHpopManmeii U3 pa3HbIX HCTOYHUKOB

3HaTh:

Yposens 1

(parMeHTapHbIC 3HAHUS: HOHATHHHO-TEPMHHOJIOTMYECKHIT anmapat GpuiIocopckoil HayKu;
(GyHKINHT 1 0coOeHHOCTH (hritocouu Kak HayKH;
OCHOBHBIE Pa3JieyIbl M HanpaBieHus ¢umnocoduy;




MIPUHIUIEI U METOABI, IPHMeHsIeMble (prtocodckoil HaykoH AT aHAIKM3a 3aKOHOMEPHOCTEH pa3BUTHUS IPUPOIHI,
YeJioBeKa U 0OIIeCTBa;

OCHOBHEBIE JUCKYCCHOHHBIE BOIIPOCH €BPOTIEHCKON Guocodun;

OCHOBBI LIeJIEII0JIaTaHysl, 3HAaUE€HUE [UIAHUPOBAHUS U LIEJICNIOIAraHNsl B )KU3HENEATEIbHOCTH YEJI0BEKa

YposeHs 2

(parMeHTapHbIe 3HAHUS: TOHATUHHO-TEPMUHOIOTHUECKHUI anmapar (unocodcekoit HayKy;

(GyHKIUY U 0cOOeHHOCTH (DrIToco(QUH Kak HAyKH;

OCHOBHEBIC pa3JieyIbl M HalpaBieHus riocoduu;

MIPUHINIEI ¥ METOMBI, IPIMEHsIeMble (rrocodckoi HayKoH TS aHAIN3a 3aKOHOMEPHOCTEH pa3BUTHS IPUPOIHL,
YyeJIOBEKA U OOIIECTBa;

OCHOBHBIE JUCKYCCHOHHBIE BOIIPOCHI €BPONEHCKOH procodun;

OCHOBBI IIeJICNIONaTaHysA, 3HaYCHHE TUIAHNPOBAHHMS | I[eJIETIONIaraHus B )KU3HEICITEIBHOCTH YeTI0BeKa

Yposens 3

c(OpMHUPOBaHHBIE CHCTEMHBIE 3HAHUS: TOHATHHHO-TEPMHUHOJIOTHYECKUH anmapaT GuiocoCKoit HayKH;
¢yHKINT 1 0cOOeHHOCTH (PHIIOCO(UH KaK HAYKH;

IIPUHIMIIB X METO/IbI, IIPUMEHsIeMble (PHI0co()CKOM HayKOH IUIs aHAIIN3a 3aKOHOMEPHOCTEH Pa3BUTHS IIPUPOJIB,
YeIoBeKa U 0OIIECTBa;

OCHOBHBIE JUCKYCCHOHHBIE BOIIPOCHI €BPONEHCKON (umocodun;

OCHOBBI 1IeJIeTIOIaraHysl, 3HaueHHUE IUTAHUPOBAHMS U LISJIETIONATaHus B )KM3HEIEITEIbHOCTH YEJIOBEeKa;
KOTHUTUBHBIC CTUJIM U OCHOBHBIC KOMIIOHEHTBI COBPEMEHHOH (PHIIOCO(CKON SBPHCTHKH U aITOPUTMUKH
OHTOJIOTHH, THOCEOJIOTHH, ATINCTEMOJIOTHH, aHTPOIIOJIOTHH H COITMAIBHON (rtocodun.

YMmerhb:

Yposens 1

YaCTHYHO C(OPMHUPOBAHHEIC YMEHHS aHATN3UPOBATh, 0000IaTh, KIIACCH(PUITIPOBATH, HHTSPIPETUPOBATH
nH(OpManuio, Ha OCHOBAHUH YETO MPOBOJUTH AaHAJIOTUH, BBISBIISITH B3aUMOCBSI3H SIBJICHUH JeHCTBUTENEHOCTH;
CTaBUTH L1eJIb, (POPMYIUPOBATH 33241, HEOOXOANMBIE JUISl JOCTIKCHHS LIEJIH, PacllO3HABAaTh NPHOPUTETHEIC U
BTOPOCTETICHHBIE IIEJH, OTIEPUPOBATh OOIIEHAYIHBIMU U (IIIOCOPCKIMHI TePMUHAMH, H3BJIEKAaTh MH()OPMAITHIO U3
pasHbIX GUIOCO(HCKUX UCTOUHUKOB;

(hopMyIHpOBaThH OCHOBHYIO M0, BHIPAXKEHHYIO B MH(POPMALHY;

BBISIBILITB U JIOTHYECKH BEPHO, APIYMEHTHPOBAHHO U SICHO XapaKTEpU30BaTh CYIIECTBCHHbIC YSPTHI SIBJICHHH,
COOBITHIA U TTPOIIECCOB;

BUJIETh JIOCTOMHCTBA M HEJIOCTATKH M3YYEHHBIX (PHIOCO(CKHX IIKOJ ¥ HAIIPaBJICHUH U YMETh IPHUMEHSTh UX B
COOCTBEHHBIX PACCYXKIECHHSX JUISl TOCTIKEHHS TIOCTABJICHHOM eiH.

YpoBeHs 2

ciabo copMUpPOBaHHEIE YMEHHS OTOMPATh, aHAJTM3UPOBATh, 0000IIATh, KITaCCH(UINPOBATh, HHTSPIPETHPOBATH
nHpOpMANNIO, HA OCHOBAaHHWH YETO IPOBOIANUTH AHAJIOTHH, BEIBIATE B3aNMOCBSI3H SABICHHHN EHCTBUTEIBHOCTH;
CTaBUTH LIeNb, GOPMYIUPOBATH 331241, HEOOXOAUMBIE TSl JOCTIKEHHS LeNH, PAcliO3HABaTh IPHOPUTETHBIE U
BTOPOCTEIICHHBIC [IEJIM, OTIEPUPOBATh OOIICHAYYHBIMU U (PHIOCOMCKIMHU TEPMHHAMU, U3BJICKATh HH)OPMAIHIO U3
pasHbIX GUI0COHCKUX UCTOUHUKOB;

(hopMyNIHpPOBATH OCHOBHYIO HJICI0, BEIPAXKEHHYIO B HH(POPMAINH;

BBISIBJIATH U JIOTHYECKU BEPHO, APTYMEHTUPOBAHHO U SICHO XapaKTePH30BaTh CYIICCTBCHHBIC YSPTHI SIBICHUIA,
COOBITHIA U ITPOLIECCOB;

HENPOTHBOPEUUBO PACCY)KIATh B KOHTEKCTE KOTHUTHTBHOTO CTHJISI ATara B pa3BUTHH (puiocoduu, Gunocodckoit
LIKOJIBI, KOHKPETHOTO (uiiocoda.

Yposens 3

chopMHUpOBaHHBIE YMEHUs ¢1a00 chOPMHUPOBAHHBIE YMEHHsI OTOMpaTh, aHAIM3HUPOBATh, 0000IIATD,
KIIaccu(UIIMPOBATH, HHTEPIIPETUPOBATh HH(OPMALINIO, HA OCHOBAHUH YET0 MPOBOJUTH aHAJIOTUH, BBISIBIISATH
B3aMMOCBS3H SBJICHUH IeHCTBUTEIFHOCTH;

CTaBHUThH LIeJIb, (POPMYIUPOBATH 3aJa4H, HEOOXOMMBIE JUI OCTIDKECHUS eI, PACIIO3HABATh IPHOPUTETHRIC U
BTOPOCTETICHHBIE 1)1, ONIEPHPOBATh OOIICHAYYHBIMU M (PUIOCO(YCKUMH TEPMHHAMH, H3BJIEKaTh HHYOPMALIUIO U3
pasHbIX GUIOCO(MCKUX UCTOUHUKOB;

(hopMyIHPOBATH OCHOBHYIO HJICI0, BEIPAXXEHHYIO B HH(POPMAINH;

BBISIBILAIT U JIOTHYECKHU BEPHO, ApIYMEHTHPOBAHHO M SICHO XapaKTepU30BaTh CYLIECTBEHHbIE YePTHI SIBJICHHUH,
COOBITHII U IIPOLIECCOB;

OCMBICITUTE C 3TI0XO0H B icTopuH drtocodnu ¢ pumocodckoii Kool # KOHKPETHBIM (HII0c0(OM, COOTHECS
BBIIIECNICPEUNCICHHBIC YMEHUS KaK 9acTh U IIeJI0€.

Baaners:

VYposens 1

c1abo chopMUPOBAHHBIMHU HaBBIKAMU M OIBITOM aHAIHM3a OCHOBHBIX (DPHIIOCO(CKUX HAEH pacCMaTHPUBAEMOTO
NepUoJa, CAMOCTOATENBHOTO MOTy4eH s, CHCTeMaTH3al[l1, UHTEPIIPETalllH, UCIIO0NIb30BaHNA, 0000ILeHN,
OOHOBIICHUS M KPUTHIESCKON OIICHKH HH(POPMAIINH U3 Pa3INYHBIX HCTOYHUKOB, CIIOCOOHOCTBIO MIPE/ICTABUTH
OCBOCHHOE 3HAHKE B pa3IHuHbIX (popMarax (yaeOHO-1T03HABATEILHBIMI HABBIKAMH );

Lesenojaaradus; HOCTPOEHUs JIOTUYECKH BEPHOM, apryMEHTUPOBAaHHOM U SICHOM YCTHOM M MMCBMEHHOW peun;
HaBBIKaMH pabOThI C TEKCTaMH, PACKPBIBAIOIIMMH CYIIHOCTh 3Tara B pa3BUTHH (riiocoduu, GpruirocopcKor IIKOIIbI
1 KOHKpETHOTO (hritocoda.

YposeHs 2

YaCTHYHO C(OPMHUPOBAHHEIMH HABBIKAMH W OITBITOM aHAJIM3a OCHOBHBIX (hrutocodcknx muel paccMaTHpUBaeMOro
MepUOJA, CAMOCTOATEIBHOTO TOTy4eHHsI, CHCTeMaTH3aI[lH, HHTEPIIPETAI[IH, UCII0JIb30BaHNsA, 0000IIeHN,
OOHOBJICHUS U KPUTHYECKOH OLEHKH MH(POPMALMN U3 Pa3IMYHBIX HICTOUHUKOB, CIIOCOOHOCTBIO IPE/ICTaBUTh
OCBOEHHOE 3HAHUE B Pa3IMIHBIX (hopMaTax (yIeOHO-TT03HABATEILHBEIMI HAaBBIKAMN);

LieJIeNOoIaraHysl; OCTPOCHUS JIOTHYECKU BEPHOM, apr'yMEHTUPOBAHHON U ICHOU YCTHOM U NUChbMEHHOU peul;
OCHOBHBIMHU ()OpMaMHU U METOZaMHU (YOPMATbHO-IOTHYECKOTO MBIIILICHHS.

Yposens 3

C(I)OpMI/IpOBaHHLIMI/I HaBBIKaAMH U OIIBITOM aHajJIn3a OCHOBHBIX C])I/IJ'IOCOC])CKI/IX uaeu paccMaTUpHUBacMoOro rnepuoaa,




CaMOCTOSITEIBHOTO MTOIYYCHNUS], CHCTEMATU3alUU, MHTEPIPETAIUHU, UCTIONB30BaHUs, 00001IeHNUs, OOHOBICHUS U
KPUTHYECKOH OLIEHKH MH(POPMALMN U3 Pa3IMYHBIX HCTOUHUKOB, CIIOCOOHOCTBIO IIPE/ICTaBUTh OCBOCHHOE 3HAHUE B
pa3IHBIX (popMarax (yaeOHO-TT03HaBAaTEILHBIMI HAaBBIKAMH);

LieJIeNOoIaraHysl; OCTPOCHUS JIOTHYECKU BEPHOM, apr'yMEHTUPOBAHHON U ICHOW YCTHOM U NUCbMEHHOU peul;
IIpUEMaMH AUAJIEKTHYECKOT0 MbIIUICHHS.

VK-1.4: Anaju3upyeT pa3jMyHbIe CYLIeCTBYIOIINE METOIUKH U TEXHOJIOIMU B MpodecCHOHAIBHOI cdepe

3HaTh:
VYpoBeHb | | OCHOBBI aHaIK3a PA3TUYHBIX CYIIECTBYIOIINE METOJUKH M TEXHOJIOTHH B IPO(ECCHOHATBHOM cdepe
VYpoBeHb 2 | IPUHIKIIBI AHATK3a PA3IMYHBIX CYIIECTBYIONIME METOANKU U TEXHOJIOTHH B MPOPECCHOHANBHON chepe
VYpoBeHb 3 | cucTeMy aHANIK3a Pa3IHYHBIX CYHIECTBYIOIINE METOMKH M TEXHOJIOTHH B IPO(ECCHOHABHOM cdepe
Y™mern:
Yposenb | | Peamn3oBBIBaTE OCHOBBI aHATN3A PA3IMYHBIX CYIIECTBYIONIHE METOIUKH M TEXHOJIOTHU B MPO(ECCHOHATBHOM
chepe
VYpoBeHs 2 | Peann3oBbIBaTh IPUHIMITBI AHAIN3A PA3IHYHBIX CYIICCTBYIOIIUE METOMKA 1 TEXHOJIOTHHU B PO(HECCHOHATBHOM
chepe
VYpoBeHs 3 | Peam3oBEIBaTE CHCTEMY aHAJIHM3a PA3INYHBIX CYIICCTBYIOIINAE METOTUKH U TEXHOJIOTHH B ITPOQECCHOHANBHOM
chepe
Baapers:
VYposenb | | HaBbikamu, TTO3BOJISTIONIMMH PEATM30BaTh OCHOBBI aHATH3a PA3IUIHBIX CYIIECTBYIOIINE METOIUKH U TEXHOJIOTHH B
npogeccuoHaIbHOI chepe
VYposenb 2 | HaBbIkamu, O3BOJISIONIMMU PEai30BaTh IPUHIUIIBI aHATIM3a PA3IHYHBIX CYIIECTBYIOLINE METOAUKHU U
TEXHOJIOTHH B IIPO(eCCHOHANBHOI cdepe
VYposenb 3 | HaBbikamu, TIO3BOJIIONIMMH PEATM30BaTh CHCTEMY aHaJIN3a Pa3IMIHbIX CYIIECTBYIOIINE METOIUKH H TEXHOJIOTUH

B IpodeccHoHaNIBHON chepe

B pe3yabTaTe 0CBOEHHS THCHHILTMHBI 00y YAIONINTiCH T0KEH
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3HaTh:

3.1.1

9KOHOMHUYECKHUE CIIOCOOBI OLEHKH A()()EKTHBHOCTH PE3yJIbTAaTOB JIEATEILHOCTH B CEPBUCHBIX KOMITaHHMIT; IpaBuiia
JIEI0BOTO OOIICHUST; TIPaBHIIa B3aUMOJICHCTBHS C KOJJICKTHBOM; MPaBmJIa JIEJIOBOH MEPENUCKH; ITPaBHUIIa OpraHU3alin
JIeATeTIFHOCTH B HHAYCTPHU CEPBHCA; OCHOBHBIE TPeOOBaHNS HHPOPMAMOHHOH 0€301IacHOCTH; O0IIepaBOBEIC 3HAHMUS B
pa3nuuHBIX chepax AeATETBHOCTH, B TOM YHCIIE C YUSTOM COIMAIBHOI MOIUTHKY TOCYyAapCTBa, MK IYHAPOIHOTO U
POCCHICKOT0 IpaBa; OCHOBHBIC KATErOPHH, 3JIEMEHTHI M IIPHHIUITEI OPraHU3alMU paboThl CEPBUCHON (PUPMBI; CIIOCOOBI
(OopMUPOBaHUS CTPATETHH CEPBUCHOTO TIPEIIPHSATHS; COBpEMEHHBIE TEXHOJIOTHH ITPUMEHsIEMBIE B cepe cepBuca;
OCHOBHBIE KaTETOPUH, JIEMEHTAaMH ¥ IPUHITUIIAMI CaMOOPTaHM3aIlNH, CAMOPA3BUTHS; CTAHAAPTHBIC 3a/1a41
po¢eCCHOHATIBHOM NesITeNbHOCTH Ha OCHOBE MH(OPMAIIMOHHOH 1 6uOInorpaduueckoi KyabTypbl ¢ TPUMEHEHUEM
NH()OPMAIMOHHO-KOMMYHUKAIIMOHHBIX TEXHOJIOTHH 1 C yI€TOM OCHOBHBIX TpeOOBaHHI HH()OPMaMOHHON
0€30MacHOCTH, OCHOBBI HCCIIEI0BAHUH CONMATBHO-TICHXOJIOTHUECKUX 0COOCHHOCTEN MOTPEOUTENISA C yIETOM
HaIMOHAIBHO-PETHOHANBHBIX U JeMOrpapuIecKux (GakTOpOB HAYIHO-TEXHUIECKYI0 HH(OPMAIIHUIO, OTEYECTBCHHOTO U
3apyOeKHOTO OIbITa B CEPBUCHOMN JIEATEIEHOCTH

3.2

YMmeTh:

3.2.1

IIPUMEHSATDH pacueTsl 3G (HeKTUBHOCTH pe3yabTaTOB AATEIbHOCTH KOMIAHUM; pelaTh CTaHJapTHBIC 3aJauH
npo(hecCHOHANBHOMN JEATENFHOCTH Ha OCHOBE HH(OPMALMOHHOI 1 OnOanorpaduueckoil KyabTyphl C IPUMEHEHUEM
HHGOPMAIMOHHO-KOMMYHHUKAITOHHBIX TEXHOJIOTHH M C Y9€TOM OCHOBHBIX TpeOOBaHMI HHPOPMAMOHHOMI
0€301acHOCTH; IPUMEHSITh KOMMYHHUKAIMOHHBIE HABBIKH, CITIAKIBATh KOH(MIMKTHEIE CUTYAI[IH, IIPOBOAUTH
HCCIEOBaHUS COIHATIBbHO-TICUXOJIOTHYECKUX 0COOEHHOCTEH MOTPEOHUTENS ¢ YIETOM HAIlMOHAIBHO-PETHOHATIBHBIX U
aeMorpapuaeckux (hakTopoB; TOJIEPAHTHO BOCIIPUHUMATH COLMAIBbHBIE, STHUUECKUE, KOH()ECCHOHAIIBHBIC U KYIBTYpPHBIC
pa3NIYms; OPraHU30BBIBATE UCCIEIOBAHMS COMATBHO-TICHXOIOTHIECKNX 0COOCHHOCTEH OTPEOUTENS C YIETOM
HaIMOHAJIBHO-PETHOHANBHBIX U JeMorpapuIecKux (pakTopoB OPraHU30BaTh CEPBUCHBIIN MPOIECC Ha MPEANPUITUSX;
IIPOBOAUTB BBIOOP PECYPCOB U CPEJICTB € YIETOM TpeOOBaHMIT HOTPEOUTEIS UCTIOIb30BATh Pa3IMYHbIC HCTOUHUKI
nHpOpMaINH 0 0OBEKTY CEpPBHCA; UCIIOIH30BATH OOIIEIPABOBEIC 3HAHNS B PA3TIMYHBIX cepax NesTeIFHOCTH, B TOM
4lCIIe ¢ YYE€TOM COLMAIbHOM MOJUTUKU TOCYAPCTBA, MEKAYHAPOAHOIO U POCCUIICKOrO MpaBa; MPUMEHSTh IIOTy4CHHbIE
3HAHMSA B PA3IMYHBIX cepax AesTeNbHOCTH, pa3pabaTeiBaTh U IPHMEHITh MHHOBALIUH; HAyIHO-TEXHUYECKON
nH(OPMaNUH, OTEUECTBEHHOTO U 3apyOeKHOTO OIbITa B CEPBUCHON JICATEIBHOCTH; HAyIHO-TEXHUUECKOH nH(opManny,
OTEUECTBEHHOTO M 3apyOeKHOTO OIIBITA B CEPBUCHOI IEATEIHHOCTH; BHEAPATH COBPEMEHHBIE CEPBHUCHBIE TEXHOJIOTHIT B
IIPOLECC IPEAOCTABICHUS YCIYT; IPUMEHATh 3BAHUS U IPUHIUIIAMU CAMOOPraHU3aluy, CAMOPa3BUTHS HA IIPAKTHUKE.

3.3

Buaanerb:




3.3.1 [ cnocobamu pacuera 3((HeKTUBHOCTH JEATEIPHOCTH PE3yIbTaTOB CEPBUCHBIX MPEANPHUATHIA; HABBIKAMHU PEIICHUS
CTaH/IAPTHBIX 3324 MPOPECCHOHANIBHOMN NeITeIBHOCTH HAa OCHOBE HH(POPMAMOHHOI 1 OHONHorpagpuIeckon KyabTyphl C
IPUMEHEHNEM HH(OPMAIMOHHO-KOMMYHHKAIIMOHHBIX TEXHOJIOTHH 1 ¢ Y4ETOM OCHOBHBIX TpeOOBaHUH HH(POPMAITOHHOH
6e3011acCHOCTH; HABBIKAMH MEXIMYHOCTHBIX U JICTIOBBIX KOMMYHUKAIIWI; IIPaBIIaMI OpTaHU3alUH AITeIHOCTH B
UHyCTPUU CEPBHCAa; OCHOBHBIMHU KaTETOPUSMH, SI€MEHTAMH U MPUHIMIIAMU OPTaHU3alUU PabOTHI CePBUCHOMN (UPMBI;
3HAHUSMH B Pa3IMYHBIX cepax AesTEIbHOCTH, IpaBUIIaMU Pa3paO0TKH ¥ NPMMEHEHUS] MHHOBALMH; 00IepaBOBBIMU
3HAHHUSAMH B Pa3JINYHBIX cpepax AeSATeTHHOCTH, B TOM YHCIIE C YI€TOM COIHANBHOM MMOJUTHKY TOCYyIapCTRa,
MEXIYHapOIHOTO M POCCUIICKOTO IpaBa; HABBIKAMH HUCCIEIOBAHUH COI[HATBHO-TICHXOJIOTHIECKIX 0COOCHHOCTEN
HOTPEOUTEINS C YYHETOM HALMOHAILHO-PETHOHANIBHBIX ¥ AeMOrpapuueckux (akTopoB; MPEACTaBICHUSIMH O COBPEMEHHBIX
TEXHOJIOTUSIX IPHIMEHSAEMBIX B Chepe cepBHCa; HaABBIKAMHU BHEAPEHHSI COBPEMEHHBIX CEPBUCHBIX TEXHOJIOTHH B MPOIIECC
IIPEAOCTABIICHHUS YCIIYT; 3BaHMS M IPHHITUIIAMH CAMOOPTaHM3AINH, CAMOPa3BUTHSI.

4. CTPYKTYPA U COAEPKAHUE JTUCHUIIJINHBI (MOAYJIS)

Kon HaumenoBanue pazgenos u tem /Bug | Cemectp / | HacoB | Komneren- | Jlureparypa | IIpakr. | [Ipumeuanue

3aHATUS 3aHATHA/ Kypc 107071 10001 108
Pazpeu 1. Pazpea 1.
1.JTloaroToBUTEILHBII 3TaM,
NPOBOJMMBII 1151 00y4yaloIerocs
npenoaaBaTeJsiMu
1.1 YcraHoBouHas Jekius (1, 3a1a4H, 1 2 VK-1.1 VK- JI1.1J11.2 0
cpoku npakTtukn) /Cp/ 1.4 YK-2.1 JI1.3J12.1
YK-3.1 J12.2J13.1
OIIK-1.1 3132
OIIK-1.2
OIIK-1.3
OIIK-2.1
OIIK-2.2
OIIK-2.3
OIIK-3.1
OIIK-3.2
OIIK-3.3
OIIK-4.1
OIIK-4.2
OIIK-4.3
OIIK-5.1
OIIK-5.2
OIIK-5.3
OIIK-6.1
OIIK-6.2
OIIK-6.3
OIIK-7.1
OIIK-7.2
OIIK-8.1
OIIK-8.2
OIIK-8.3




1.2

HHucTpyKTaXx 110 TEXHUKE
6e3onacuoctu /Cp/

VYK-1.1 VK-
1.4 VK-2.1
VK-3.1
OIIK-1.1
OIIK-1.2
OIIK-1.3
OIIK-2.1
OIIK-2.2
OIIK-2.3
OIIK-3.1
OIIK-3.2
OIIK-3.3
OIIK-4.1
OIIK-4.2
OIIK-4.3
OIIK-5.1
OIIK-5.2
OIIK-5.3
OIIK-6.1
OIIK-6.2
OIIK-6.3
OIIK-7.1
OIIK-7.2
OIIK-8.1
OIIK-8.2
OIIK-8.3

J1.1J11.2

J1.3J12.1

J12.2J13.1
3132

13

[Mony4eHne MHANBUAYAIBHOTO 3aJaHH,
COZIep KaHuUsl U INITAHUPYEMOTO pe3yJibTaTa
MIPaKTHKH, pa3paboTKa KaJeHAapHOTO
IJ1aHa IPOXOXAeHHs mpakTuku /Cp/

YK-1.1 VK-
1.4 VK-2.1
VK-3.1
OIIK-1.1
OIIK-1.2
OIIK-1.3
OIIK-2.1
OIIK-2.2
OIIK-2.3
OIIK-3.1
OIIK-3.2
OIIK-3.3
OIIK-4.1
OIIK-4.2
OIIK-4.3
OIIK-5.1
OIIK-5.2
OIIK-5.3
OIIK-6.1
OIIK-6.2
OIIK-6.3
OIIK-7.1
OIIK-7.2
OIIK-8.1
OIIK-8.2
OIIK-8.3

J1.1J11.2

JI1.3J12.1

J12.2J13.1
01032

Paznen 2. [ToaroroBka oT4yera mo
Pe3yabTaTM MPOXO0KIEHUSI MPAKTHKH




2.1

Beenenue (Lenb, 3amaun MpakTUKH,
MECTO IPOBEJICHUS IIPAKTHKH,
nHpopMannoHHas 0a3a HCCIIeJOBaHN,
npueMsl 1 MeTosl. CTpyKTypa
otyera) /Cp/

20

VYK-1.1 VK-
1.4 VK-2.1
VK-3.1
OIIK-1.1
OIIK-1.2
OIIK-1.3
OIIK-2.1
OIIK-2.2
OIIK-2.3
OIIK-3.1
OIIK-3.2
OIIK-3.3
OIIK-4.1
OIIK-4.2
OIIK-4.3
OIIK-5.1
OIIK-5.2
OIIK-5.3
OIIK-6.1
OIIK-6.2
OIIK-6.3
OIIK-7.1
OIIK-7.2
OIIK-8.1
OIIK-8.2
OIIK-8.3

J1.1J11.2

J1.3J12.1

J12.2J13.1
3132

2.2

OCOOEHHOCTH OCYILECTBICHUS
TEXHOJIOTHYECKHX TPOIIECCOB B chepe
cepBUCHOH nesitenbHOCTH /Cp/

YK-1.1 VK-
1.4 VK-2.1
VK-3.1
OIIK-1.1
OIIK-1.2
OIIK-1.3
OIIK-2.1
OIIK-2.2
OIIK-2.3
OIIK-3.1
OIIK-3.2
OIIK-3.3
OIIK-4.1
OIIK-4.2
OIIK-4.3
OIIK-5.1
OIIK-5.2
OIIK-5.3
OIIK-6.1
OIIK-6.2
OIIK-6.3
OIIK-7.1
OIIK-7.2
OIIK-8.1
OIIK-8.2
OIIK-8.3

J1.1J11.2

JI1.3J12.1

J12.2J13.1
01032

12
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Pa3paboTka pexoMeHanuit mno
COBCPILICHCTBOBAHUIO U BHEJPCHUIO
TEXHOJIOTHYECKHUX MPOLECCOB
MIPEIOCTABICHHS CEPBUCHBIX ycuyr /Cp/

33

VYK-1.1 VK-
1.4 VK-2.1
VK-3.1
OIIK-1.1
OIIK-1.2
OIIK-1.3
OIIK-2.1
OIIK-2.2
OIIK-2.3
OIIK-3.1
OIIK-3.2
OIIK-3.3
OIIK-4.1
OIIK-4.2
OIIK-4.3
OIIK-5.1
OIIK-5.2
OIIK-5.3
OIIK-6.1
OIIK-6.2
OIIK-6.3
OIIK-7.1
OIIK-7.2
OIIK-8.1
OIIK-8.2
OIIK-8.3

J1.1J11.2

J1.3J12.1

J12.2J13.1
3132

24

Mertoauueckre aceKThl OLEHKH
3(1)(1)CKTI/IBHOCTI/I TEXHOJOIHYCCKHUX
TIPOIECCOB MpenocTasienus ycyr /Cp/

35,8

YK-1.1 VK-
1.4 VK-2.1
VK-3.1
OIIK-1.1
OIIK-1.2
OIIK-1.3
OIIK-2.1
OIIK-2.2
OIIK-2.3
OIIK-3.1
OIIK-3.2
OIIK-3.3
OIIK-4.1
OIIK-4.2
OIIK-4.3
OIIK-5.1
OIIK-5.2
OIIK-5.3
OIIK-6.1
OIIK-6.2
OIIK-6.3
OIIK-7.1
OIIK-7.2
OIIK-8.1
OIIK-8.2
OIIK-8.3

J1.1J11.2

JI1.3J12.1

J12.2J13.1
01032

40




2.5 3axmrouenue. Odopmienue 3auera /Cp/ 1 8 VK-1.1 VK- | JIL.1JI1.2
1.4 YK-2.1 J1.3712.1
YK-3.1 J12.2J13.1
OIIK-1.1 3132
OIIK-1.2
OIIK-1.3
OIIK-2.1
OIIK-2.2
OIIK-2.3
OIIK-3.1
OIIK-3.2
OIIK-3.3
OIIK-4.1
OIIK-4.2
OIIK-4.3
OIIK-5.1
OIIK-5.2
OIIK-5.3
OIIK-6.1
OIIK-6.2
OIIK-6.3
OIIK-7.1
OIIK-7.2
OIIK-8.1
OIIK-8.2
OIIK-8.3

2.6 IToaBeneHre UTOTOB IPAKTUKH. 3allnuTa 1 1,2 VK-1.1 YK- JI1.1 J11.2
otyetoB /UKP/ 1.4 YK-2.1 JI1.3J12.1
VK-3.1 JI2.2J13.1
OIIK-1.1 2132

OIIK-1.2
OIIK-1.3
OIIK-2.1
OIIK-2.2
OIIK-2.3
OIIK-3.1
OIIK-3.2
OIIK-3.3
OIIK-4.1
OIIK-4.2
OIIK-4.3
OIIK-5.1
OIIK-5.2
OIIK-5.3
OIIK-6.1
OIIK-6.2
OIIK-6.3
OIIK-7.1
OIIK-7.2
OIIK-8.1
OIIK-8.2
OIIK-8.3

5. ®OHJ OHEHOYHbBIX CPEJACTB

5.1. KoHTpoJibHBIE BONPOCHI M 32 JaHUS

Bomnpocs! k 3amure:

1. Uctopuueckoe pa3BUTHE CEPBUCHON AEATENBHOCTU U OCOOCHHOCTH €€ CTAHOBJIEHHS B COBPEMEHHOM MHUpE.
2. CepBHCHasl IeITEIBHOCTD U TOTPEOHOCTH YETOBEKA.

3. IH(bOopMaIMOHHBII cepBHC: TPOOIEMBI U IIEPCIIEKTHBEI PAa3BUTHSL.

4. OcobeHHOCTH Pa3BUTHUS CEPBUCHON JICSATEIFHOCTH B POCCHI: HCTOPUS U COBPEMEHHOCTB.
5. Buapl cepBUCHOM €ATENBHOCTH.

6. UadpopmaIimoHHbIi cepBrc U THTEpHET-9KOHOMUKA.

7. T'moGanbpHbIe MHPOPMAITMOHHBIE CETH U CEPBUCHAS ICATEILHOCTD.

8. IIpobnemsl mepexo HOTo Meproa OT HHAYCTPHAIBHOTO K HH(POPMAIIMOHHOMY OOIIECTBY.
9. Oco6EHHOCTH TICUXOTIOTUH YIPABIEHUS B CEPBUCHOI NEATEIBHOCTH.

10. ITpoGneMsl pa3BUTHS chephl YCIYT: TEOPUS U IIPAKTHKA.




11.KoopauHanust JesiTebHOCTH MOAPa3AeIeHUI CEpBUCHOTO PEANIPHUATHS CEPBHCA.
12.CranaapTu3anus pa3IuYHbIX BUJOB YCIIYT.

13.MexayHapoaHasi CTaHAAPTH3AIUS YCIIYT.

14.Pa3paboTka CTaHIapTOB OOCITY>)KUBAHUSL.

15.Pacupenne NpucyTCTBHS Ha OCBOSHHBIX PhIHKAX.

16.Ctparerus pa3BUTHs YCIyT Ha IPEANPUITUSIX CEPBUCA.

17.Ctparterus pa3BUTHs HOBBIX PBIHKOB B chepe yciryr

18.Crpaterus nuBepcudukanun B chepe cepBuca

19.CermeHTaIioHHas cTpaterus B cdepe cepBuca

20.Crpaterust pOKyCHPOBKH Ha M3AEpKKax B chepe cepBrca

21.Metozs! orieHKH 3((HEKTUBHOCTH CEPBUCHOMN CTPaTeTnH.

22 JIosmpHOCTD OTpeOUTENEH Kak MoKa3aTesb YCIEeIHONW CTPaTerny CEpBUCHOTO TPEATIPHSATHSL.

5.2. Tembl NHCBMEHHBIX PadoT

He npenycmotpeno

5.3. ®oH/1 OLICHOYHBIX CPEACTB

Komrrekr OIICHOYHBIX MAaTCPHUAJIIOB IO JUCHHUINIMHE IIPHUIAracTCs

5.4. IlepeyeHb BUIOB OLECHOUYHBIX CPEICTB

Koncnekr HGKHI/Iﬁ, MNPAKTUYCCKHUE 3aJaHUsA, KOMIIJICKT 3a7aHui IS IPOBCPKHU 3HAHUHT

6. YAEBHO-METOJNYECKOE I THO®OPMAIIMOHHOE OBECIIEYEHHUE JUCHHUIIJIMHBI (MO YJIA)

6.1. Pekomenayemas tuteparypa

6.1.1. OcHoBHasi IuTEpPaTypa

ABTOpBI, COCTaBUTENH 3ariaBue W3narenscTBO, TOI Anpec
J1.1 |AT'TY, Kag. CepBuHcHas JTOTHCTUKA: METOJI. yKa3aHUs Pocros n//1.: 1] https://ntb.
"CTuHI™; coct. T.I'. JAI'TY, 2018 donstu.ru/
3aitHy/THA content/se
rvisnaya-
logistika-
metod-
ukazaniya
JI1.2 |Pymenxo JI. JI. CepBuCHas IeATeIBHOCT: YueOHoe mocobue Mockga: Jlamkos http://ww
u K, Aii [Tu Dp w.iprbook
Menua, 2018 shop.ru/75
199.html
JI1.3 | CBupunenko FO.I1., CepBucHas IesSTeTBHOCTE: YUueOHoe mocobue Mocksa: OO0 http://znan
Xwmenes B.B. "Hayuno- ium.com/c
M30aTeIbCKAN atalog/doc
uentp MHOPA- ument?
M", 2019 1d=33595
2
6.1.2. JlonotHUTEIbHAS JIUTEPATYPA
ABTOpBI, COCTABUTENN 3arnaBue W3snatensctBO, TON | Anmpec
JI2.1 |Benemgunckuii B.I'. CepBucHas IEATEIBHOCTh: YUEOHUK M.: Knopyc, 2013
JI2.2 | PomanoBuu JK.A. CepBucHas IesTeIbHOCT: YUeOHUK M.: JamkoB u K,
2015
6.1.3. Meroauueckue pa3padoTku
ABTOpBI, COCTaBUTENH 3arnaBue WznarenscTBO, rox Anpec
JI3.1 |AI'TY; coct. AT. PykoBoJCTBO /1 TipernojaBaTelieii o opraHu3alu U Pocrtos u//1.: U1, https://ntb.
CanoHuKOoBa IUTAHUPOBAHUIO PA3IMYHBIX BUAOB 3aHATUHN U CAMOCTOSTEIILHON AI'TY, 2018 donstu.ru/
paboTs!I 00yJaromuxcs B JJOHCKOM rocyfiapCTBEeHHOM content/ru
TEXHHYECKOM YHUBEPCHTETE: METO. YKA3aHUS kovodstvo
-dlya-
prepodava
teley-po-
organizaci
i-i-
planirovan
iyu
6.2. IlepeueHb pecypcoB HH(pOPMAIIMOHHO-TEJIEKOMMYHHKAIIUOHHOM ceTH ""UHTepHET"
21 Pynenko JI. JI.CepBucHas aeatenbHOCTh: YueOHoe mocooue. Mocksa: Jlanikos u K, A ITu Op Meaua, 2018
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Caupunenxo I0.I1., Xmenes B.B. CepBucnas nestensHOCcTs: YuebHoe nocobue. Mocksa: OOO "HayuHo- u3naTenbCkuii
uentp MHOPA-M", 2017

6.3.1 Ilepeyens MporpaMMHOro odecnedeHust

6.3.1.1

| Microsoft Windows 7, Microsoft Office 2010 Professional Plus.

6.3.2 Ilepeyenb HH(POPMALMOHHBIX CIIPABOYHBIX CHCTEM

6.3.2.1

Wnadopmanmonnas cripaBognas cucrema KoncynsraatlImoc.CtaBpomonsckuii kpait // Pexnm
noctyma:http://www.consultant.ru

7. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUE JUCIUITJINHBI (MO YJISA)

7.1

K-208

7.2

VYueOHast ayTuTOpHs A1 IPOBEACHHS 3aHSATHIH JICKITHOHHOTO TUIIA, 3aHATHH CEMHHAPCKOTO THIIA, TPYIIITOBEIX U
HMHAUBUAYaIbHBIX KOHCYIBTAlMH, TEKYIIET0 KOHTPOJIS U IPOMEXKYTOUHOM aTTecTaluu

73

(Crrermmanm3upoBaHHas MeOelb; TEXHHUSCKHUE CPEICTBA IS MIPEACTABICHIS yIeOHOH HH(POPMAIINN, KOMITBIOTEpHAS
TEXHHKa, B ToM uncie: Hoyroyk ASUS X53U;, nemoncrpannonHsrii s3xpad PROJECTA; Habops! 1eMOHCTPaLOHHOTO
000pyIOBaHMS U y4eOHO-HATIISIHBIX TTOCOOUA)

7.4

B-202

7.5

INomemneHne 11 caMOCTOATEIFHON pabOTHI, KYpCOBOTO MPOEKTHPOBAHMS (BBIIOIHEHUS KYPCOBBIX paboT), TPYIIOBBIX 1
HMHAMBUYaJIbHBIX KOHCYIbTALUH

7.6

(cienmanu3upoBaHHas MeOEb;

7.7

TEeXHHYECKUE CPEACTBA IS IPEICTaBICHHs yueOHOIl nH(popManuy, KOMIBIOTEpHAs TEXHUKA, B TOM uncie: IBM-
COBMECTHMBIE KOMIMBIOTEPHI — 10 MIT., TOKaIbHAasl BBIUUCIUTEIbHAS CETh, BHIXOJ] B TII00ABHYIO KOMIIBIOTEPHYIO CETh
Internet)

7.8

8.

METOJANYECKHUE YKA3AHUWS /151 OB YUAIOIIUXCSI 11O OCBOEHMIO JUCIUAILINHBI (MOAYJIST)

Meroauueckue yKa3aHusi COAEpKaT CBEACHUS O MOPSI/IKE OPraHU3aliy MPaKTUKK B BY3e, pa3bscHSIOT Npoliece NPOX0XKICHUs
00yJaIOIIMMHUCS TPAKTUKH, PEKOMEH/AIUH T10 TT0r0TOBKE, O()OPMIICHHIO 1 3aIIUTE OTYETA 110 IPAKTHKE, a TAKXKE KPUTEPUH
OLICHWBAHMS 3aIUTHI OTYETA 0 TIPaKTHKe. MeToAnYecK e yKa3aHus MPEACTaBICHBI B JIOKAJIbHOW CETH HHCTHTYTA




MUHUCTEPCTBO HAYKH 1 BBICILIET'O OBPA30OBAHVS POCCUMCKOMN ®EJIEPAIINN

®EJTEPAJIBHOE 'OCYJAAPCTBEHHOE BIOJI’)KETHOE OBPA3OBATEJIBHOE
YUYPEXJIEHUE BbICHIET'O OBPA30OBAHUA
«IOHCKOH 'OCYJIAPCTBEHHBI TEXHUYECKW YHUBEPCUTET»
Texnosoruyeckuii HHCTUTYT cepBuca (pusaman) AI'TY B r. CraBponoJie

(TUC (puaman) AT'TY B r.CraBponoJe)

YTBEPXAIO
Hupexrop

E.A. JIpoda

2022 1.

YUYEBHAS ITPAKTUKA
HUccaenoBareibcKas NPaKTUKA

paboyas nporpaMma JUCIUIIIAHBI (MOTYIIs)

3akpenieHa 3a Kadeapoi Cepsuc
Y4eOHsIit mran 7z4303014-22-1THUC.plx
mo HampasneHno moArotoBkd 43.03.01 Cepuc npocpuns "CepBHC TpaHCHOPTHBIX
cpencts"
Kpamnduxars O0axaiaBp
®dopma o0ydeHust 3a04Hast
OO0mast TpyJI0eMKOCTh 33ET
Yacos no yueOHOMY IIIaHy 108 Bunbl KOHTpOIIS Ha Kypcax:
B TOM YHUCJIE! 3a4EThl C OLEHKOH 2
ayAUTOPHBIE 3aHATHS 0
caMoCTOsITeIbHAs paboTa 106,8

Pacnpez[e.ﬂeﬂne YacCoB JUCHHUILIMHBI 110 KypCcaM

Kypc 2
— Uroro
Bun 3anarui VII PII
Wnas xoHTaKTHAS 1,2 1,2 1,2 1,2
pabora
B ToM uncne B 107 107 107 107
bopme
MPAKT.IIOATOTOBKH
Cam. pabota 106,8 | 106,8 | 106,8 | 106,8
Uroro 108 108 108 108




IIporpammy coctaBui(u):

0.9.1., IIpogheccop, B. A. Dypcos

Peuenzent(si):

Tenepanvuuiii oupexmop OO0 «Aemo-Anvaucy , A.M. Maznamos

Menedoicep omoena npooasc OO0 «Asmo-Anvancy , .M. Bogk

Pabouast mporpamMMa TUCIUILIHHBI
HccnenoBaTenbcKasi IPAKTHKA

paspabotana B cootBercTBUU ¢ PI'OC:

DenepanbHbI rOCyIapCTBEHHBIH 00pa30BaTeIbHbIN CTaHIAPT BBICIIETO 00pa30BaHus - OakaTaBpHAT M0 HAIIPABICHHUIO ITOATOTOBKH
43.03.01 Cepauc (npuka3z Muno6puaayku Poccuu ot 08.06.2017 r. Ne 514)

COCTaBJICHAa Ha OCHOBAaHUH y4eOHOTO IJIaHa:
o HarpasieHuto moarotoBku 43.03.01 Cepsuc npodup "CepBUC TPAHCIIOPTHBIX CPEACTB"
YTBEPXKAEHHOTO YUEHBIM coBeTOM By3a OT 19.04.2022 npotoxon Ne 10.

Pabouas mporpamma omoOpeHa Ha 3aceJaHUH KadeIpsl
CepBuc

[Iporokon ot 25.04.2022 Ne 8
Cpok geiictust mporpammsl: 2022-2026 yu.r.
3aB. xadenpoii a.3.H., noueHt Jlazapesa H.B.

3aBeyroImui BRIMyCKaromeil kadenpoi
2022 .



Buzuposanue PII/] njist ucnoJiHeHusl B 04epeHOM Y4eOHOM roay

3aBeayroIuiil BhITyCKatoiel Kaheapoi
2023 1.

Pabouast mporpammMa niepecMOTpeHa, 00CyXKIeHa H 0J00peHa IS
ucnonHeHus B 2023-2024 yueOHOM roAy Ha 3aceJaHuu Kadeapbl
Cepsuc

[Iporokonm ot 2023 1. No
3aB. kadenpoit 1.3.H., nonent Jlazapesa H.B.

Buzuposanue PII/] njis1 ucnoJiHeHus B 04epeIHOM Y4eOHOM roay

3aBeyromuii BelTycKarouien kapeapoi
2024 1.

Pabovas mporpaMma nepecMoTpeHa, o0CyxieHa U 0f00peHa s
ucnondenus B 2024-2025 yuebHoM roay Ha 3aceqaHuu Kadeaphl
CepBuc

IIpotokonm oT 2024r. Ne
3aB. kadenpoit 1.3.H., goneHt Jlazapesa H.B.

Buzuposanue PII/] 1151 ucnojiHeHUs B 0Y€PEIHOM Y4eOHOM oy

3aBeyroImui BRIMyCKaromeil kadenpoi
2025 .

Pabouas nporpamma nepecmMoTpeHa, o0Cyx/ieHa U 0JJoOpeHa 1Jis
ucroHeHus B 2025-2026 yueOHOM oAy Ha 3aceIaHnH Kadeapel
CepBuc

[Ipotokonm ot 2025r. Ne
3aB. kadenpoi 1.3.H., goneHt Jlazapesa H.B.

Buzuposanue PII/] nj1s1 ucniojiHeHUsI B 0YEPETHOM Y4eOHOM oy

3aBeMyIOIUi BITycKarommeil kadenpoi
2026 .

Pabouast mporpamma nepecMoTpeHa, o0cyxkaeHa 1 0100peHa s
ucnonHenus B 2026-2027 yyeOGHOM oAy Ha 3aceIaHnu Kaheaphl
CepBuc

ITpotokonm oT 2026T. Ne
3aB. kadenpoi 1.3.H., goueHt Jlazapesa H.B.



1. HEJIX OCBOEHUSA JUCIIUAIIJINHbBI

1.1 | Lens npaktuku "MccnenoBarenbekas MPaKTHKA" - 3aKpEIJICHUE U YIITyOIeHHE IOMTyIeHHBIX TEOPETHIECKIX 3HAHUH U
MIPAKTUYECKUX YMEHHUH U HAaBBIKOB 1O (GOPMUPOBaHMIO TpodeccnoHanbHbix komnereHmin YK-6, YK-4, [TIK-5.

1.2 | 3amaun HUP:

1.3 | 1) mpoBecTH HCCIEAOBAHNS COIHATBHO-TICHXOJIOTHIECKIX 0COOEHHOCTEH TOTPeOHTeNs Ha IPEATIPUATHH C YISTOM

HaIIMOHAJIbHO-PETHOHAIBHBIX U AeMorpadudaeckux GpakTopos;

1.4 |2) cobpats 1 MpoaHAITU3UPOBATE HEOOXOJUMYIO HAyYHO-TEXHHUECKYIO HH(OPMAIIHIO, OTEYECTBEHHOTO H 3apy0exKHOTO

OIIbITA B CCpBHCHOﬁ JCATCIBHOCTH IJIs1 HAITMCAHUA KprOBOﬁ W TUIIOMHOM pa6OTLI;

1.5|3) cobpate MaTepua A BBIIOIHEHHUS] HHHOBAIIMOHHBIX IPOEKTOB B cdepe cepBrca H(WIK) TypU3Ma;

1.6 | 4) moaroToBKa MaTepHaa A HAMMCAHUS HAYYHBIX CTaTeH;

1.7 | 5) mpoBecTn aHaNM3 HETOCTATKOB M pa3padOTKa PEKOMEH/IAINH IO YITYUIIIEHHIO CepBrca U (WITH) TypU3Ma B PETHOHE;

1.8 6) (bOpMI/IpOBaHI/IC CITOCOOHOCTH YIpaBJIATh CBOUM BPEMCHEM, BBICTPANBATh U PCAJIN30BbIBATH TPACKTOPHIO CAMOPA3BUTHS
Ha OCHOBE ITPUHIUIIOB 06pa30BaHI/IH B TCUCHHUE BCEH JKU3HU,

1.9 | 7)YdbopmupoBaHHe CIIOCOOHOCTH MIPOBOIUTE SKCIEPTU3Y U (W) THATHOCTHKY OOBEKTOB CEpPBHCA B paMKax

HCCJIEIOBATENILCKOM JIESITEIbHOCTH

1.10

8)popmupoBaHNe CIOCOOHOCTH CO3/aBATh U MIOANEPKIBATH B IOBCEAHEBHON JKU3HH U B IPO(ECCHOHATHHON
JeSATEIbHOCTH O€30I1aCHBIE YCIIOBHS JKU3HEISATEIBHOCTH [JIsl COXPAHEHHMs TPUPOIHOM Cpejibl, 00eCIIeYeHNs yCTOHYHBOTO
Pa3BUTHSI OOLIECTBA, B TOM YHCIIE IIPU Yrpo3e M BOSHUKHOBEHUH UPE3BbIYaHBIX CUTYALMi U BOSHHBIX KOH(INKTOB, B
TOM YHCIIE B PaMKax HUCCIIENOBATEIbCKON JEATEIbHOCTH.

2. MECTO JUCHHIIJIMHBI B CTPYKTYPE OOII

uxn (pazoen) OOIT:

b2.B.01

2.1 | TpeGoBaHus K MpeIBAPUTETbHOI MOATOTOBKE 00y4aI0IIErocs:

2.1.1

Pernonansnas CTpaTerus pa3sBuTHs CEpBHUCA

2.1.2 | O3HakoMuTEIbHAS IPAKTUKA

2.13

CepBI/ICHaﬂ JACATCIBHOCTD

2.1.4 | BBenenue B mpodeccuto

2.1.5

CepBucomnorus

2.2 | JMCUMIUTHHBI U MPAKTHKH, JIsl KOTOPBIX OCBOEHHE TAHHO! TUCHUNIHHBI (MOXYJI5) HEOOXOANMMO KaK

npeaIecTByoLIee:

221

2.2.2 | MapKeTUHT B cepBHCe

223

OpFaHI/I3aHI/I$I U INIAHUPOBAHUC NCATCIIBHOCTU Hpe,[[HpI/ISITI/Iﬁ CCpBUCa

2.2.4 | CepBuCHas IpaKTHKa

3. KOMIIETEHIIMHN OBYYAIOIIETI'OCs, ®OPMUPYEMBIE B PE3YJIBTATE OCBOEHUA JUCHUITJINHBI

MOoaYJIsl)
ITIK-5.1: HcnoJib3yeT MeTOABI JMATHOCTHKH ISl KOHKPETHBIX 00beKTOB CepBUCA
3HaTh:
VYposens | | OCHOBBI HCIIOIB30BaHUS METOJOB TUATHOCTUKH JJIsI KOHKPETHBIX OOBEKTOB CepBHCa
VYposens 2 | [Ipouenypy HCIIOIB30BaHUS METOIOB AUATHOCTUKH JJIs1 KOHKPETHBIX 0OBEKTOB CEpBHCa
VYposens 3 | CucteMy HCTIOIB30BaHUS METONOB AUATHOCTUKH [Tl KOHKPETHBIX 00OBEKTOB CEpBUCA
Y™mern:
VYposeHs | | Peasn30BEIBATE OCHOBBI HCIIOIB30BAHUS METOOB TUATHOCTHKH TSI KOHKPETHBIX OOBEKTOB CEpBHCa
VYposeHs 2 | Peasn30BEIBaTE MPOIEypy HCTIOJIB30BAHHUS METOIOB JUATHOCTHKH JUII KOHKPETHBIX 00BEKTOB CepBHCa
VYposeHs 3 | Peasn30BEIBaTE CHCTEMY HCIIOIB30BAHASA METOIOB TUATHOCTUKH [Tl KOHKPETHBIX 00BEKTOB CEpBHUCa
Buagern:
VYposens | | HaBbikamu, O3BOJISIOIIMMU PEAJIN30BATh OCHOBBI MCIIOJIb30BAHUS METOJOB AMArHOCTUKU JJIs1 KOHKPETHBIX
00BEKTOB CepBHUCA
VYposens 2 | HaBbIkamu, O3BOJISIONIMME PEATH30BaTh MPOLEAYPY HCIONb30BAHUS METOJOB TUATHOCTHKH AJISI KOHKPETHBIX
00BEKTOB cepBUCa
VYposens 3 | HaBbIkamu, MO3BOJSIONIMMYU PEATH30BAaTh CUCTEMY HCIONB30BaHMUS METOJOB JUATHOCTHKY AJIsl KOHKPETHBIX
00BEKTOB CepBUCa

IK-5.3: IlpumMeHsieT METOAMKH IKCIEPTH3bI 00bEKTOB CepBHCa

3HaTh:




VYpoBeHb | | OCHOBBI IPUMEHEHUS] METOIUKH IKCIIEPTH3HI 00BEKTOB CEPBUCA
YpoBens 2 | mpoueaypy MpUMEHEHUSI METOJUKH SKCIEPTH3BI 00BEKTOB CEpBUCA
VYposeHs 3 | cucTeMy NPHUMEHEHHS METOAMKHU SKCIEPTU3BI OOBEKTOB CEpBHCA
YMeThb:
VYposens | | Peasn30BEIBaTE OCHOBHI TPUMEHEHHS METOANKH SKCIIEPTU3B OOBEKTOB CEPBHCA
VYposeHs 2 | Peasn30BEIBaTE MpOIeypy MPHUMEHEHUS METOIUKH IKCIIEPTH3HI 00BEKTOB CepBUCa
yp0BeHL 3 PeaHI/ISOBLIBaTL CUCTEMY IPUMCHCHHSA MCTOAWKHU SKCIICPTHU3bI O6TJGKTOB CcCpBUCA
Baaners:
ypOBeHB 1 HaBBIKaMI/I, MO3BOJIAIOIIIUMHA peajin30BaTb OCHOBBI IPUMCEHCHUS METOAUKH DKCIICPTU3BI O6’B€KTOB CcepBHUCA
Yposenb 2 | HaBbikamu, TIO3BOJIIONIMMH PEATN30BATh MPOLICAYPY MPUMEHEHUS METOUKH SKCIIEPTH3BI 00BEKTOB CEpBUCA
VYposenb 3 | HaBbikamu, TIO3BOJIAIONIMMH PEATM30BATh CUCTEMY MPHUMEHEHHSI METOAUKH DKCIIEPTU3bI 00BEKTOB CepPBHCa

YK-8.4: BoisiBasier nnpo0.1eMbl, CBSI3aHHbIE ¢ HAPYIIEHUSIMU TEXHUKHU 6€30MacHOCTH Ha padoyeM MecTe; mpeajiaraer

MeEpPONpPUATHSA 110 NPEAOTBPAICHUIO ‘lpeBBbl'{aﬁHle Cl/lTyallI)lﬁ

3HaTn:
VYpoBeHb | | OCHOBBEI BBISIBICHHS IIPOOJIEM, CBA3AHHBIX C HapYIICHUAMH TEXHUKH O0€30MIacHOCTH Ha pabodeM MecTe;
NIPEUI0KEHUHM MEPONPUATUH 110 NIPEJOTBPALICHUIO UPE3BbIYANHBIX CUTYaLUI
VYpoBeHs 2 | mpoueAypy BBISBICHUS MPOOIEM, CBI3aHHBIX C HAPYIICHUSIMH TEXHUKH 0€30I1aCHOCTH Ha pabodeM MecTe,;
MIPEATI0KEHUHA MEPONPHUATHIA 110 MPEAOTBPAIIEHHIO UPE3BbIYaHHBIX CUTYaLUH
VYpoBeHs 3 | cucTeMy BBIABICHHUS MPOOIIEM, CBI3aHHBIX C HAPYIICHUSIMI TEXHHKH O€30IIaCHOCTH Ha pabodyeM MecTe;
NIPEUI0KEHUIM MEPONPUITUH 110 NIPEIOTBPALLIECHUIO UPE3BBIYANHBIX CUTYaLUI
Ymern:
VYposeHs | | Peasm30BEIBaTE OCHOBHI  BBISBIICHUS ITPOOIIEM, CBI3aHHBIX C HAPYIICHUSMU TEXHUKH 0€30MacCHOCTH Ha pabodeM
MECTe; IPEAJIOKEHUNA MEPOIIPUATHH 110 NPEAOTBPAILEHHUIO YPE3BbIUAHbIX CUTYyallUH
VYposeHns 2 | Peann3oBeIBaTh MpOIEypY BBIABICHHS IPOOIEM, CBA3aHHBIX C HAPYIICHHSIMHU TEXHUKU 0€30MaCHOCTH Ha paboueM
MecTe; IPeAT0KeHUI MEPONIPHUATHI 10 MPEAOTBPAILEHHIO Ype3BbIYaliHBIX CUTYaIMH
VYposens 3 | Peann3oBbIBaTh CHCTEMY BBISBJICHHUS POOIIEM, CBI3aHHBIX C HAPYIICHUSIMH TEXHUKN O€30MaCHOCTH Ha pabodeM
MECTe; IPEAJIOKEHUN MEPOIIPUATHIH 110 IPEAOTBPAILEHHIO YPE3BbIUaiHbIX CUTyalluH
Buagern:
VYposens | | HaBbIkamu, TO3BOJISIONIMMI PEATM30BBIBATE OCHOBBI BBISBICHHS ITPOOJIEM, CBI3aHHBIX C HAPYIICHUSAMH TEXHUKI
6e30macHOCTH Ha pabodeM MecTe; MpeAIoKeHUH MEePONIPUATHIA 10 MPEAOTBPAILCHHUIO YPE3BbIYalfHBIX CUTYAIHH
VYposens 2 | HaBbIkaMu, O3BOJISIONIMMYU PEATH30BBIBATH IPOLIEAYPY BBISIBICHUS NIPOOIEM, CBI3aHHBIX C HAPYILICHUIMHU
TEXHUKH O€30I1aCHOCTH Ha paboueM MecTe; IPETIOKCHUH MEPOIIPUSITHH 110 IIPEJOTBPAIICHHIO YPE3BbIYaiHbIX
CUTYyaIui
VYposens 3 | HaBbIkamu, TO3BOJISIONIIMHI PEATM30BBIBATE CHCTEMY BBISBICHHS IIPOOJIEM, CBA3aHHBIX C HAPYIICHUAMH TEXHUKN

0e30macHOCTH Ha pabodyeM MecTe; MPeIOKEHUI MEPONPUATHHN 110 IPEIOTBPALICHUIO YPE3BBIYANHBIX CUTYaLIUi

YK-6.1: Ucnosib3yeT HHCTPYMEHTHI H METOABI YITPABJIEHHS] BpeMeHeM NPH BHITOJHEHNN KOHKPETHBIX 32124, POEKTOB,

NP J0CTUKCHUH MOCTABJICHHbIX ue.ueii

3naTth:
VYposenb 1 | OCHOBBI HCHOJB30BaHMSI HHCTPYMEHTOB M METOIOB YIIPABJICHHS BpEMEHEM NPH BBHITIOJHEHUH KOHKPETHBIX 3a/1ad,
HpOGKTOB, HpI/I JOCTUXXCHHHU ITOCTABJICHHBIX Henef/i
VYposens 2 | IIpouenypy UCIOIb30BaHUS HHCTPYMEHTOB U METOJIOB YIPAaBJIEHHSI BDEMEHEM IIPU BBIIIOJHEHUU KOHKPETHBIX
3aaa4, HpOCKTOB, HpI/I JOCTHXKCHHUH IMTOCTABJIICHHBIX HEHCﬁ
Yposenb 3 | CucreMy HCIOIB30BaHUS MHCTPYMEHTOB U METOJIOB YIPaBJICHHsI BpEMEHEM IPU BHIOJTHEHUH KOHKPETHBIX 3a1ad4,
MIPOSKTOB, MPH JOCTHKCHHUH TIOCTABICHHBIX IIeIeH
YMmeTn:
Yposenb | | PeaTn30BBIBaTH OCHOBBI HCIIOJB30BAHUS HHCTPYMEHTOB M METOJIOB YIPABJICHHUS BPEMEHEM MPH BHITOTHCHUN
KOHerTHLIX 3a1a4, HpOGKTOB, HpI/I JOCTHMXKCHHUH ITOCTABJIICHHBIX uenef/i
VYposens 2 | Peanu3oBbIBaTh IpoLEeAypy UCIOIb30BAHUS MHCTPYMEHTOB U METOJOB YIIPaBJIEHHs BDEMEHEM IIPU BBIIIOJHEHUU
KOHKpETHbIX 3aga4, l'lpOeKTOB, HpI/I JOCTHXKECHHUH ITOCTABJIICHHBIX L[CJ'IBIZ
VYposeHb 3 | Pearn3oBBIBATh CHCTEMY UCIIONB30BAHKS HHCTPYMEHTOB M METOJIOB YIIPABICHHS BPEMEHEM IIPH BBITIOHCHUT
KOHKPCTHBIX 3a7ia4, IPOCKTOB, ITPU JOCTUIKCHHUU MOCTABJICHHBIX LECJICU
Baapersn:
ypOBeHB 1 HaBBIKaMI/I, MO3BOJIAIOIIUMHA pCAJIN30BbIBATE OCHOBBI HCIIOJIB30BAHHA MHCTPYMCHTOB U METOAOB YIIPABJICHUA
BpeMeHeM HpI/I BBIIIOJIHCHUN KOHerTHLIX 3ajJa4, HpOGKTOB, HpI/I JOCTHUXKCHHU ITOCTABJIICHHBIX ueneﬁ
VYposens 2 | HaBblkamu, I03BOJIIIONIMMU PEAJIN30BbIBATE MIPOLEAYPY UCIOIb30BaHUSI HHCTPYMEHTOB U METOJ0B YIIPABICHUS
BpEMEHEM IPH BHIMOJHEHUH KOHKPETHBIX 3a/1a4, IIPOEKTOB, MPH TOCTH)KEHHH MTOCTABICHHBIX IeIeH
VYposenb 3 | HaBbikamu, TO3BOJIAIONIMMH PEATU30BBIBATE CUCTEMY HCIIOJIB30BAHUS HHCTPYMEHTOB U METO/IOB YIIPABICHUS

BPEMCHCM IIPH BBINIOJTHCHUU KOHKPETHBIX 3a4a4, IPOCKTOB, TP JOCTHXKCHUHN ITOCTABJICHHBIX ueneﬁ




B pe3yabTaTte ocBOeHUS AUCHHUIIIMHBI 00YYAIOIIUIACS H0/KEH

3.1|3uats:
3.1.1 | - HAy4YHO-TEXHUYECKYIO HHPOPMALIUIO, OTE€YECTBEHHOTO U 3apy0eKHOTO OMBITa B CEPBUCHOI eSITENbHOCTH;
3.1.2 | - METOOJIOTHIO M TEXHOJIOTHIO CEPBUCHOM IESITENbHOCTH, TUIIOBYIO METOJUKY HAyYHOTO HCCIEIOBaHUS U
MHTEJUIEKTYaJIbHOI O IIOMCKa;
3.1.3 | - cOIMAaNbHO-IICUXOJIOTUIECKUX OCOOCHHOCTH MOTPEOUTEIISI CEPBUCHBIX YCIYT € YIETOM HAIIMOHAIBHO-PETHOHATIBHBIX U
nemorpaduyeckux (pakTopos;
3.1.4 | -kaK ynpaBisiTh CBOUM BPEMEHEM, BBICTPAUBATh U PEATM30BBIBATH TPAEKTOPUIO CAMOPA3BUTUSI HA OCHOBE IIPUHIIUIIOB
00pa3zoBaHMs B TCUCHUE BCEH KU3HH;
3.1.5 | - KaK co3aBaTh M MOJJICP)KUBATH B IOBCEJHEBHOI KH3HU U B IPO(ECCHOHAIBHOI IeATeIFHOCTH 0€30ITaCHbIE YCIIOBHS
KHU3HEIEATEINBHOCTH JUTI COXPAaHEHHUS IPUPOIHOI Cpeabl, 00eCIICUeHU yCTOMYMBOTO Pa3BUTHS OOIECTBA, B TOM YHCIIE
IIPH YIPO3€ U BOBHUKHOBEHUH YPE3BBIYANHBIX CUTYalli H BOGHHBIX KOH(JIUKTOB;
3.1.6 | -kKaK MIPOBOAUTH IKCIEPTH3Y U (M) TUATHOCTHKY OOBEKTOB CEPBHUCA .
3.2 | YmeTh:
3.2.1 | - IpPOBOIUTE HCCIICIOBAHHS COIIHAITBEHO-TICHXOJIOTHYECKHX 0COOCHHOCTEH MOTPEOUTENS C YIETOM HAIIMOHAIBHO-
PETHOHAIBHBIX U JeMorpaduIeckuX (haKTOpOB;
3.2.2 | - BEIITOTHATh MHHOBAIIMOHHEBIE ITPOCKTHI B cepe CepBHCa;
3.2.3 | - monb30BaThCs OCHOBHBIMU METOIaMH cOopa (HabII0eHNE, OPOC, H3yUeHHe MaTePHUaIoB) U 00pabOTKH (IKCTIEPTHBIC
OIICHKH, aHAJIOTHS, MOJICITUPOBAHNE, CTATHCTHICCKHUH, KOPPEILINOHHEBIA aHAIN3 M JIp.) MaTepHaa;
3.2.4| - ynpaBisTh CBOUM BPEMEHEM, BBICTPAUBATh U PEATIM30BbIBATh TPAEKTOPHIO CAMOPA3BUTHUS HA OCHOBE IIPUHIIUIIOB
00pa3oBaHusI B TCUCHHE BCEH )KU3HU;
3.2.5 |- co3maBaTh U MOAEPKUBATH B TOBCETHEBHOM JKI3HN U B TPOYECCHOHAIBHOMN eI TENIFHOCTH O€30IIaCHBIC YCIOBHUS
KHU3HEACATENBHOCTH JUIS COXPAHEHHUS IPUPOTHOM Cpeabl, 00eCIIeUeHU yCTOMIMBOTO Pa3BUTHUS OOIECTBA, B TOM YHCIIE
[IPU YIPO3€ U BOBHUKHOBEHUH YPE3BBIYAMHBIX CUTYalluii 1 BOGHHBIX KOH(JINKTOB;
3.2.6 | - mpOBOAUTE 3KCHEPTU3Y U (UIH) JHATHOCTHKY OOBEKTOB CEpPBHCA .
3.3 | Baagers:
3.3.1 | - HaBBIKaMH O0TOOpa MaTepHaa M BHIIOIHCHNS HHHOBAIMOHHEIX ITPOCKTOB B cepe cepBuca U (HIH) TYpU3Ma;
3.3.2 | - MeTo1aMH CaMOCTOSITETIbHOM paboToi CO crielnalbHON INTEPaTypOl 1 HOPMATUBHBIMU HCTOUHUKAMH ITPU OMOLII
HHPOPMAINOHHO-TEIECKOMMYHHKAMOHHBIX cpecTB (MHTepHEeT) B CIpaBOYHBIX IIPABOBBIX CHCTEM.
4. CTPYKTYPA U COAEPXKAHUE JUCIUIIJINHBI (MOAYJIS)
Kon HaumenoBanue pa3nesioB u tem /Bug | Cemectp / | HacoB | Komneren- | Jluteparypa | Ilpakr. | [Ipumeyanue
3aHATUS 3aHATHA/ Kvype 197074 TOAT.
Pazpen 1.
1.1 Ilomy4yeHue nepBUYHON MPAKTUYECKOM 2 6 IK-5.3 J1.1 6
rHpOpMAaLINK O LEJISIX, 3a/1a4ax U JI1.2J12.1
OpraHU3alM Hay4HOHU IeATeTbHOCTH 2.2
xacenpsl, uHCTHTYTA /Cp/ J12.3J13.1
J3.2
212233
1.2 YraybneHHOE U3ydYeHHE METOIOB 2 14,8 TIK-5.3 JI1.1 14
Hay4HOTO HCCIICIOBaHMs, JI1.2J12.1
COOTBETCTBYIOMIUX MPOQIITIO U30paHHOI J12.2
TeMBI (KypcoBOii paboTHI (TIPOeKTa), JI2.3J13.1
BBIMMYCKHOM KBaJTM(PUKALMOHHONW PabOThI JI3.2
1 JIp.), TEXHOJOT Uil X IPHMEHEHS, 012233
croco6oB cbopa, 06paboTKH U
HHTEpIpETallMy HayIHON HH(POPMAIIUHU U
ap. /Cp/
1.3 VYyactue B Hay4HO-HCCIIEI0BATENbCKOM 2 51 IIK-5.3 JI.1 51
pabote xadenpsl, UHCTUTYTA, JI1.2J12.1
npeanpusaTiii tutanus u ap. /Cp/ 2.2
JI12.3J13.1
J3.2
212233




1.4 OdopmiieHne pe3ynbTaToB UCCIEJOBAHUS 2 35 YK-6.1 VK- J1.1 35
(moaroroBka myOIMKaIMK, JOKJIa/a, 8.4 TIK-5.1 JI1.2J12.1
BBICTYIUICHHS Ha KOH(QEPEHIINH 1 [IK-5.3 2.2
ap.) /Cp/ J12.3713.1

J3.2
313233
1.5 TToaroroska otueta /MKP/ 2 1,2 TIK-5.3 JI1.1 1
J1.2J12.1
2.2
J12.3J13.1

5. ®OHJ OHEHOYHbBIX CPEJACTB

5.1. KoHTpoJibHBIE BONIPOCHI M 32JaHUS

ConeprxaHre TEOPETHUESCKON W MPAKTUIECKOW YacTel HaydHO-UCCIIeIOBATENLCKOW PabOTHI OMPEIEISeTCs B 3aBUCUMOCTH OT €¢
TeMbl. B cinydasx, korna n3bpanHast CTyJICHTOM TeMa HaydHO-HCCIIe[0BAaTeNbCKON pabOTh UMEET TEOPeTUIECKUH XapaKTep, aHaIn3
NPAKTHKU HE SIBISIETCS 00513a-TEIBHBIM.

ConeprkaHre HayIHO-HCCIIEI0BATEIHCKON pabOTHI TOPKHO COOTBETCTBOBATE CIICAYIOIINM OCHOBHBIM TPEOOBaHIAM:!

— CaMOCTOATCIBHOCTh UCCIICIOBAHNUA,

— HaJIM4YUC aHaJIu3a CHeLlPlaJIbHOﬁ JUTEPATYpPbl, HOPMATUBHBIX JTOKYMCHTOB 10 TEME UCCICA0BAHMA;

— CBSI3b IIPEIMETA UCCIIEIOBAHNUS C aKTyaJIbHBIMHU MTPOOIeMaMU COBPEMEHHON HAyKH, IPAKTHIECKON CEPBUCHOM ACATEIBHOCTHIO
IpeNpUITUL;

— HalIu4ue B Hay49HO-HCCIIEA0BATEIbCKON paboTe COOCTBEHHBIX OOOCHOBAHHBIX CYXJICHUII aBTOPa;

— JIOTHYHOCTh U3JIOKEHHUS CONIEPIKaHHS HAyIHO-HCCIICA0BATEIBCKOM PaboThl, yOSTUTEIEHOCTh IPEICTABICHHOTO B HAYYHO-
HCCIIEI0BATENILCKOI padoTe MaTepraia, apryMEHTHPOBAaHHOCTE BEIBOJIOB M IIPE/IIOKEHHH;

— HAayYHO-TIPAKTUYECKAsl 3HAYMMOCTh HAyTHO-HUCCIIEA0BATEILCKOM PaOOTHIL.

5.2. Tembl NCEMEHHBIX PadoT

Nunusunyansusie Temsl HUP

1 Buzbl HH)OPMAIIOHHBIX TEXHOJIOTHIA.

2 [IpoGieMbl NCTIONB30BaHUS HH(POPMAIIHOHHBIX TEXHOJIOTHI B CEpPBHCE.

3 TIpaBuita cocTaBeHHs OIPOCOB IS pa3MEIICHUS B AJIEKTPOHHOM cpejie.

4 DMNUPUYECKH U TEOPETUIECKUH YPOBHU HAYIHOTO UCCIICAOBAHMUS.

5 Knaccugukanus METOJJOB Hay9IHBIX UCCIICIOBAHHIA.

6 MeTobl SMITUPHYECKOTO UCCIICIOBAHUS: HAOMIOICHUE, OTIMCAaHNe, I3MEPEHHUS,DKCTICPHUMEHT.

7 MeTo/1bl TEOPETHUECKOI0 UCCIIeZI0BaHUS: HACATU3alUsl, TUITOTUKO-1eTyKTUBHbIM MeTOJI. MeTO10JI0THs: TEOPETUUECKUN U
MPaKTUYECKUNA MTOIXO/BI.

8 MeTtoibl JOKa3aTENbCTBA U APTYMEHTALHU.

9 CucTeMHBIH OJXO0/ B HAYYHBIX HCCIEJOBAHUIX.

10 TBOpYECTBO U IBPUCTUKA B HAYYHOM ITO3HAHUH.

11 ITpu3HaKK ¥ METO/IbI ONTUCAHUSI MPOOJIEMHON CUTYallud, 0OOCHOBaHHE

aKTyaJbHOCTH MCCIIEIOBAaHUSI.

12 YcranoBneHne 00beKTa, MpeIMeTa, EIH U 3a/1a4 NCCIIETOBAHNS.

13 IIpuHUMIIBL BBIOOPA METOIOB UCCIIEAOBAHUS, KPUTEPUH OLIEHKU METOJIOB.

14 CtpykTypa mporpaMMbl UCCIIEIOBaHMS.

15 TIpaBuna GpopMyTHpOBaHUS TPOMEKYTOTHBIX H HTOTOBBIX BBIBOJIOB B MCCIICTOBAHUY.

16 ITpuHIMTIBL HOPMHUPOBAHKS HCTOYHUKOBOM 0a3bl MCCIIEIOBAHNUS, OIICHKA JOCTOBEPHOCTH U aKTyalbHOCTH UCTOYHHUKA.
17 JlokyMeHTaIbHbIC HCTOYHUKU HH(POPMAIIHH.

18 DnextponHHbIe (HOpMBI HHOOPMAIIMOHHBIX PECYPCOB, POCCUHCKUE U MEXKIYHAPOIHBIC IICKTPOHHBIC ONOIMOTEKH.
19 IpaBuma pabOThI C IEYATHBIMH U 3IEKTPOHHBIMU HCTOYHUKAMH.

20 IIpaBuia UUTHPOBAHUSI, POCCUHCKUE U MEKIYHAPOAHbIE MHAEKCHl HAYYHOTO [IUTUPOBAHUSI.

5.3. ®@oH/1 OLIEHOYHBIX CPEICTB

KoMmiekT onieHOYHBIX MaTepHaIoB M0 MpaKTHKE MpUIaraeTcs

5.4. IlepeyeHb BUIOB OIIEHOYHBIX CPEICTB

Hrorosas padota no okonuanuo HUP( myOnukanust, J0K1a/1, Te3UCHI BEICTYIUIEHUS Ha KOH()EPEHIINH U JIp.)

6. YAEBHO-METOJUYECKOE U TH®OPMAIIMOHHOE OBECIIEYEHHUE JUCHUIIJIMHBI (MOAY.JIS)

6.1. Pexomenayemas iureparypa

6.1.1. OcHoBHas1 MTEpaTypa

ABTOPBI, COCTABHTENH | 3arnasue | U31aTenbCTBO, TON | Anpec




ABTOpBI, COCTaBUTENH 3arnaBue M3paTenscTBO, roj Anpec
JI1.1 [Caecapernxo H. A,, Metoznonorust Hay4HOIO UCCIIEIOBaHUS ,2018 https://e.la
Bopxynosa E. H., nbook.co
bopyrosa C. M., m/book/1
Kyzrenos C. B., 03146
Abpamos I1. H.,
Mupoxosa E. O.
JI1.2 |Ilemepos, I'. 1., MeTomooT sl HAyIHOTO UCCIIEIOBAHUS: YaeOHOE mocoOre Mocksa: Uncturyt | http://ww
Cnoborunkos, O. H. MHPOBBIX w.iprbook
LIMBUJIA3AIIHAH, shop.ru/77
2017 633.html
6.1.2. JlonotHUTEIbHAS JIUTEPATYPA
ABTOpBI, COCTABUTENN 3arnaBue W3zpatensctBO, TOX | Anmpec
JI2.1 | Xoxewmmo, B. B., A30yKa HaydHO-HCCIIeI0BATEIbCKON pabOThI CTyIeHTa: yaeOHOe Mockga: http://ww
Tapacos, K. C., rocooue Poccutickmi w.iprbook
[Myxnsako, M. E. YHUBEPCUTET shop.ru/11
JIpY>KOBI HAPOOB, 552.html
2010
JI2.2 | Hcakoga, A. . YdeOHo-HccenoBaTebckas pabora: yaeOHoe mocooue Tomck: Tomckwmid http://ww
TOCyIapcTBEHHBIH | w.iprbook
YHUBEPCUTET shop.ru/72
cucTeM 208.html
YIIpaBJICHUS U
PaTHOIICKTPOHUK
u, 2016
J12.3 | Pomuonosa /1. /1., OCHOBBI HAyYHO-HCCIIEIOBATEILCKOW pabOTHI (CTYIEHTOB): Kemepogo: https://bib
Cepreepa E. ©. ydaeOHOe TIocoOue KemepoBckwmii lioclub.ru/
rocygapcTBeHHBIH | index.php
YHUBEPCHUTET ?
KYJBTYPHI H page=boo
HCKYCCTB k&id=227
(Kem['YKI1), 2010 895

6.1.3. MeTroauueckue pa3padoTku

ABTOpBI, COCTaBUTENH

3arnaBue

| M31aTenbeTBO, TOJ | Anpec




ABTOpBI, COCTaBUTENH

3arnaBue

M3paTenscTBO, roj

Anpec

J3.1

ATI'TY, Kad. CTull™,
coct. JI.LA. MuHacsan

Metoauueckre peKOMEHAAINHN I CAMOCTOSTENIBHON PaboThI
CTY/ICHTOB I10 JTUCLMIUTHHE «MeTo/Ibl HaydHBIX UCCIICIOBAaHU
JUTSL 00YJaIOIINXCS 110 HarpaBiIeHuo oaAroToBku 43.03.01
Cepsuc, npodmas ConnanrsHO-KyIbTYPHBIIH CEpBHC
(kBanu¢pukanys 6akanasp)

Pocros u/1.: UL
AI'TY, 2018

https://ntb.
donstu.ru/
content/m
etodichesk
ie-
rekomend
acii-dlya-
samostoya
telnoy-
raboty-
studentov-
po-
discipline-
metody-
nauchnyh-
issledovan
iy-dlya-
obuchayus
hchihsya-
po-
napravleni
yu-
podgotovk
i-430301-
servis-
profil-
socialno-
kulturnyy-
servis-
kvalifikaci
ya-
bakalavr

JI3.2

AI'TY; coct. AT
CaroXHHKOBa

PyxoBozcTBO 1715 mpenogaBareneil 10 OpraHu3aluu 1
TUTAHUPOBAHUIO PA3IMYHBIX BUAOB 3aHATHI U CAMOCTOATEILHON
paboTel oOyyatomuxcst B JJOHCKOM rocy1apcTBEHHOM
TEXHHYIECKOM YHUBEPCHUTETE: METO. yKa3aHUS

Pocros u//1.: U]
AI'TY, 2018

https://ntb.
donstu.ru/
content/ru
kovodstvo
-dlya-
prepodava
teley-po-
organizaci
i-i-
planirovan
iyu

6.2. IlepeyeHb pecypcoB HH(OPMaIMOHHO-TeIeKOMMYHMKAIIMOHHOM ceTH ""UHTepHeT"

€|

Xoxkemro, B. B. A30yka Hay4HO-HCCIIEIOBATENBCKOM PabOThI CTyIeHTa [ DNEKTPOHHBIH pecypc] : yaeOHoe mocodue / B.
B. Xoxewmo, K. C. Tapacos, M. E. ITyxastHko. — DneKkTpoH. TeKkcToBbIe JaHHBIE. — M. : Poccuiickuit yauBepcuter
Ipyx0b1 HapozoB, 2010. — 108 c.

32

Hcaxkosa, A. 1. YuebHo-HcclIeoBaTeIbckas pabota [ INeKTpoHHbIH pecypc] : yueOHoe mocobue / A. . Mcakosa. —
OJEeKTPOH. TEKCTOBBIE NaHHbIE. — ToMck : TOMCKUI rOCynapCTBEHHBIM YHUBEPCUTET CUCTEM YIIPABICHUS U
panuosnexTponuky, 2016. — 117 c.

33

Ponnonosa, I.[. OCHOBBI HaAy4HO-HCCIIEA0BATENLCKON paboThI (CTyAeHTOB) : yueObHoe nocobue / I.J1. Poauonosa, E.®.
Cepreena. - Kemeporo : Kem['YKH, 2010. - 181 c.

6.3.1 Ilepeyens nMporpaMMHOro odecnedeHust

6.3.1.1 | Microsoft Windows 7, Microsoft Office 2010 Professional Plus.

6.3.2 TlepeyeHb HH(POPMALUOHHBIX CHIPABOYHBIX CHCTEM

6.3.2.1

Wndopmanmonnas cripaBounas cucrema KoncynsraatlImroc. CtaBpomnonsckuit kpait // Pexm
noctyma:http://www.consultant.ru

7. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUE JUCIUIIJINHBI (MO YJIA)

7.1

K-208

7.2

VYueOHast ayTuTOpHs AT IPOBEACHHS 3aHATHH JICKIIOHHOTO TUIIA, 3aHATHI CEMHHAPCKOTO THIIA, TPYIIIIOBEIX U
HMHIMBUAYaIbHBIX KOHCYIBTAlUH, TEKYIEr0 KOHTPOJI U IPOMEKYTOYHOM aTTecTaluu




73

(Crermmanu3upoBaHHast MeOeNIb; TEXHUUSCKHE CPECTBA IS IPEACTABICHHS yIeOHON HH(OPMAIINU, KOMITBIOTEPHAS
TeXHUKa, B TOM uncie: Hoytoyk ASUS X53U;, nemonctpanuonnsiii skpad PROJECTA; HabopbI 1€eMOHCTPaMOHHOTO
000pyIOBaHHS U Y4CeOHO-HATIISTHBIX TOCOOHHT)

7.4

B-202

7.5

[TomernieHue 1 CaMOCTOSTENBHOM paboThl, KypCOBOTO MPOEKTUPOBAHUS (BBIITOTHEHUS KyPCOBBIX PabOT), TPYIIOBBIX U
WHJMBHUYaIbHBIX KOHCYIbTAIUI

7.6

(cnenmnanu3upoBaHHas MeOeIb;

7.7

TEXHUYECKUE CPEeICTBA JIsl IPEACTaBIeHUs yueOHOH nHpOopMaLny, KOMIBIOTEpPHAs! TEXHHKA, B TOM uncie: IBM-
COBMECTHMBIC KOMIBIOTEPHI — 10 HIT., JIOKAJIbHAS! BBIYUCIUTENBHAS CETh, BHIXOA B INI00AIbHYIO KOMIIBIOTEPHYIO CETh
Internet)

8. METOANYECKHE YKA3AHUA JJIAA OB YYAIOIIUXCA IO OCBOEHUIO JNCHHUIIJIMHBI (MO YJISA)

MCTOJII/I‘{CCKI/IC YKa3aHus COACPIKAT CBEACHUA O MOPAAKE OpraHu3alu IpaKTHKU B BY3e, PaA3BACHAIOT NPOUECCC NPOXOKIACHUA
O6y‘IaIOIHI/IMI/IC$[ TPAaKTUKH, PEKOMCHIAINN 11O IMTOATOTOBKE, O(bOpMJIeHI/IIO M 3a1UTE OTUCTA 1O MPAKTHUKE, 4 TAKKE KPUTECPUN
OLCHMWBAHUA 3alUTHI OTUCTA MO IMPAKTUKE. MCTO,Z[I/I"ISCKI/IC YKaszaHus OpeiCTaBJICHbI B JIOKAJIbHOM CeTH HUHCTUTYTa




MUHUCTEPCTBO HAYKH 1 BBICILIET'O OBPA30OBAHVS POCCUMCKOMN ®EJIEPAIINN

®EJTEPAJIBHOE 'OCYJAAPCTBEHHOE BIOJI’)KETHOE OBPA3OBATEJIBHOE
YUYPEXJIEHUE BbICHIET'O OBPA30OBAHUA
«IOHCKOH 'OCYJIAPCTBEHHBI TEXHUYECKW YHUBEPCUTET»
Texnosoruyeckuii HHCTUTYT cepBuca (pusaman) AI'TY B r. CraBponoJie

(TUC (puaman) AT'TY B r.CraBponoJe)

YTBEPXAIO
Hupexrop

E.A. JIpoda

2022 1.

IMPOU3BOACTBEHHAS ITPAKTUKA
CepBuCHasi IPAKTHKA

paboyas nporpaMma JUCIUIIIAHBI (MOTYIIs)

3akpenieHa 3a Kadeapoi Cepsuc
Y4eOHsIit mran 7z4303014-22-1THUC.plx
mo HampasneHno moArotoBkd 43.03.01 Cepuc npocpuns "CepBHC TpaHCHOPTHBIX
cpencts"
Kpamnduxars O0axaiaBp
®dopma o0ydeHust 3a04Hast
OO0mast TpyJI0eMKOCTh 43ET
Yacos no yueOHOMY IIIaHy 144 Bunbl KOHTpOIIS Ha Kypcax:
B TOM YHUCJIE! 3a4eThl C OLEHKOH 3
ayAUTOPHBIE 3aHATHS 0
caMoCTOsITeIbHAs paboTa 142,8

Pacnpez[e.ﬂeﬂne YacCoB JUCHHUILIMHBI 110 KypCcaM

Kypc 3
— Uroro
Bun 3anarui VII PII
Wnas xoHTaKTHAS 1,2 1,2 1,2 1,2
pabora
B ToM uncne B 143 143 143 143
bopme
MPAKT.IIOATOTOBKH
Cam. pabota 142,8 | 142,8 | 142,8 | 142,8
Hroro 144 144 144 144




IIporpammy coctaBui(u):

0.9.1., [Ipogheccop, H.B.Jlazapesa

Peuenzent(si):

Tenepanvruiii oupexmop OO0 «Aemo-Anvaucy», A.M. Mazciamos

Meneoxcep omoena npooasxc OO0 «Asmo-Anvancy , .M. Boek

Pabouast mporpamMMa TUCIUILIHHBI
CepBucHasI MPaKTHKA

paspabotana B cootBercTBUU ¢ PI'OC:

DenepanbHbI rOCyIapCTBEHHBIH 00pa30BaTeIbHbIN CTaHIAPT BBICIIETO 00pa30BaHus - OakaTaBpHAT M0 HAIIPABICHHUIO ITOATOTOBKH
43.03.01 Cepauc (npuka3z Muno6puaayku Poccuu ot 08.06.2017 r. Ne 514)

COCTaBJICHAa Ha OCHOBAaHUH y4eOHOTO IJIaHa:
o HarpasieHuto moarotoBku 43.03.01 Cepsuc npodup "CepBUC TPAHCIIOPTHBIX CPEACTB"
YTBEPXKAEHHOTO YUEHBIM coBeTOM By3a OT 19.04.2022 npotoxon Ne 10.

Pabouas mporpamma omoOpeHa Ha 3aceJaHUH KadeIpsl
CepBuc

[Iporokon ot 25.04.2022 Ne 8
Cpok geiictust mporpammsl: 2022-2026 yu.r.
3aB. xadenpoii a.3.H., noueHt Jlazapesa H.B.

3aBeyroImui BRIMyCKaromeil kadenpoi
2022 .



Buzuposanue PII/] njist ucnoJiHeHusl B 04epeHOM Y4eOHOM roay

3aBeayroIuiil BhITyCKatoiel Kaheapoi
2023 1.

Pabouast mporpammMa niepecMOTpeHa, 00CyXKIeHa H 0J00peHa IS
ucnonHeHus B 2023-2024 yueOHOM roAy Ha 3aceJaHuu Kadeapbl
Cepsuc

[Iporokonm ot 2023 1. No
3aB. kadenpoit 1.3.H., nonent Jlazapesa H.B.

Buzuposanue PII/] njis1 ucnoJiHeHus B 04epeIHOM Y4eOHOM roay

3aBeyromuii BelTycKarouien kapeapoi
2024 1.

Pabovas mporpaMma nepecMoTpeHa, o0CyxieHa U 0f00peHa s
ucnondenus B 2024-2025 yuebHoM roay Ha 3aceqaHuu Kadeaphl
CepBuc

IIpotokonm oT 2024r. Ne
3aB. kadenpoit 1.3.H., goneHt Jlazapesa H.B.

Buzuposanue PII/] 1151 ucnojiHeHUs B 0Y€PEIHOM Y4eOHOM oy

3aBeyroImui BRIMyCKaromeil kadenpoi
2025 .

Pabouas nporpamma nepecmMoTpeHa, o0Cyx/ieHa U 0JJoOpeHa 1Jis
ucroHeHus B 2025-2026 yueOHOM oAy Ha 3aceIaHnH Kadeapel
CepBuc

[Ipotokonm ot 2025r. Ne
3aB. kadenpoi 1.3.H., goneHt Jlazapesa H.B.

Buzuposanue PII/] nj1s1 ucniojiHeHUsI B 0YEPETHOM Y4eOHOM oy

3aBeMyIOIUi BITycKarommeil kadenpoi
2026 .

Pabouast mporpamma nepecMoTpeHa, o0cyxkaeHa 1 0100peHa s
ucnonHenus B 2026-2027 yyeOGHOM oAy Ha 3aceIaHnu Kaheaphl
CepBuc

ITpotokonm oT 2026T. Ne
3aB. kadenpoi 1.3.H., goueHt Jlazapesa H.B.



1. HEJIX OCBOEHUSA JUCIIUAIIJINHbBI

1.1 | Llens cepBHUCHO# MPaKTHKH (Jajiee IPOU3BOACTBEHHAS IIPAKTHKa) — OPMUPOBAHNE HOBOTO 3HAHUS, PA3BUTHE
CHOCOOHOCTEN U MPAKTUYECKHUX MPO(ECCHOHANBHBIX YMEHHUH, HAKOIUICHHE HAaBBIKOB HAyYHO- HCCIIEI0BATENbCKON
paboTHI, a TakKe 3aKpEIUICHNE, PaclIUPeHNe, CHCTEMATH3aINs 1 00001IeHHEe TEOPETHIECKUX 3HAHHUH, MOJy4CeHHBIX ITPU
N3y4YeHUH TUCIUIUINH y9eOHOTO0 TUIaHa, TOr0TOBKA 00YJAIOINXCS K OCO3HAHHOM, YTITyOJICHHOH, CAMOCTOSTENEHOMH
paboTe HayqHOTrO XapakTepa B BEIOpaHHON 001acTH MPO(heCcCHOHATIBHON AESTENBHOCTH, T.€. 0OecIieueHne CBA3U MEXIY
HAYYHO-TEOPETUYECKON U MPAKTUUECKOI MOArOTOBKOH 00yJaIOMUXCs U MOTy4eHHs UIMHU ONbITa IPAKTHYECKOH
JeATeIIbHOCTH, CO3/IaHUHN YCIOBHH JUTS ()OPMHUPOBAHMS MPAKTHUSCKUX KOMITCTCHIIMH.

1.2 | 3amaum mpaKTHKU:

1.3 | - yrmyOreHue 3HaHUI O aHANU3y BHYTPEHHEN U BHELIHEH cpe/ibl KOMIaHUM;

1.4 | - npuoOpeTeHre NpaKTHYECKUX HABBIKOB IO cOOpy 1 00paboTke HH(OpMAIMY, UCTIOIB30BAHUIO COBPEMEHHBIX CPEICTB
00paboTKu HHOPMAIHH;

1.5 | - popmupoBaHuE cIOCOOHOCTEN, HEOOXOAUMBIX JUI OPTraHU3alMU MApKETUHTOBBIX UCCIIEJOBaHU;

1.6 | - oBIaieHNE HABBIKAMH 110 CTPYKTYPUPOBAHUIO 33734 U ONPEICIICHUIO CTpaTeruil JOCTHKEHHUS IIOCTaBICHHOH LIS B
o0JacTH cepBHca KWIHIHO-KOMMYHAIBHOH cepsl;

1.7 | - 3HAKOMCTBO C TEHJCHIMSIMU MEXIYHAPOJHOTO U POCCUICKOT0 PhIHKA YCIYT B chepe CepBHCa;

1.8 | - mpuBUTH HaBBIKK 0OOOIICHUS PE3yIBTATOB aHATHN3A, OLIEHKH MEPOIIPUSTUI [0 COBEPIICHCTBOBAHUIO OPTaHU3aINN
po(hecCHOHANIBHOMN JeATENIbHOCTH;

1.9 | - kommekcHoe popMupoBanre NpodecCHOHATBHBIX KOMIIETEHIINH;

1.10 | - pa3BuTHE CIOCOOHOCTH K 000OIICHNUIO, aHANN3Y, BOCIPUSATHIO HHPOPMALIUH, TOCTAHOBKE LIEH U BEIOOPY MyTeil ee
JOCTUKEHHUS;
1.11 | - uconb30BaHUE METOJ0B HAYYHOTO IPOTHO3UPOBAHMS CIIPOCA CEPBUCHBIX YCIIYT Ha JOJITOCPOYHBIN MEpUO U
MOHHUTOPHHIA PBIHKA YCIIYT;
1.12 | - yMeHHe UCTIONB30BaTh CIOCOOBI, CPEACTBA, KPUTEPUH JUTS peann3alii HHPOPMAIIMOHHBIX TEXHOJIOTHI B CEPBUCHOM
JeATEITLHOCTH;
2. MECTO JUCIHHIIJIMHBI B CTPYKTYPE OOII
Hukn (pazpen) OOIT: b2.B.02
2.1 | TpeGoBaHus K NpeaBapUTe/ILHOI NOArOTOBKE 00YYaI0LIerocs:
2.1.1 | CuctemHbIl aHAIN3 B CEPBHCE
2.1.2 | MapkeTuHr B cepBHce
2.1.3 | O3HakoMHuTEIbHAS TPAKTHKA
2.1.4 | CepBucHas AesTeIbHOCT
2.1.5 | CepBucoinorus

2.2 | JMcuMnIMHbI U NPAKTUKH, Il KOTOPBIX 0CBOCHUE JAHHOMH AU CUHUILIMHBI (MO1YJIs1) HE00X0AMMO KaK
npeauecTByoIee:

2.2.1 | IlpoexTupoBanue ycIayr Ha MpeanpUsITHsIX CepBUCca

3. KOMIIETEHIIMHN OBYYAIOIIETI'OCs, ®OPMUPYEMBIE B PE3YJIBTATE OCBOEHUSA JUCHUIIJINHBI

(MOJYJIST)

MIK-3.3: Ucnoab3yeT MeTOIbI IPUHATHS PellleHusI M0 IPUMEHEHHI0 pecypcocdeperaoimux TeXHOJI0r it

3HaTh:

VYposens | | OCHOBBI HCTIONIB30BAaHMS METOAOB MIPUHSATHS PEIICHHS 10 IPUMEHEHHIO PECypcoCcOepeTaronIuX TeXHOIOTHIA

VYposens 2 | [Iponexypy UCIIOIB30BaHMS METOIOB IIPHHATHS PEIICHHUS 110 IPUMEHEHHIO PECYpCOCOeperaroix TeXHOIOTHH

VYposens 3 | CucTeMy HCTIONB30BaHUS METOXOB IPUHATHS PEIICHUS 110 IPUMEHCHUIO pecypcocOeperamnx TeXHOIOT Uit

YMmerhb:

ypOBeHL 1 Peanmn3oBeIBATE OCHOBBI HCIIOJIH30BAHUS METOAOB NPUHATUA PCHICHUSA 110 TPUMCHECHUTIO pecypcoc6eperalonmx

TEXHOJOTUH

VYposeHs 2 | Peann3oBeIBaTh MpOIEypy UCTIONB30BaHHUS METOAOB MIPUHSTHS PEIICHHS 10 IPUMEHEHHIO pecypcocOeperarommx

TEXHOJIOTUH

YPOBCHL 3 PeanuzoBbiBath CHUCTEMY UCIIOJIb30BAHU METOJ0B IPHUHATHA PECIICHUSA 110 IIPUMCHCHUIO pecypcocGeperalonx

TEXHOJIOTUH

Baaners:

ypOBeHL 1 HaBI)IKaMI/I, TIO3BOJIAIOIINMU BHEAPATH OCHOBBI MCTIOJIB30BAHUA MECTOAOB IIPUHATHUA PECIICHUA IO ITPUMEHCHUIO

pecypcocOeperarmux TeXHOI0ruit

VYposens 2 | HaBbIkamu, O3BOJISIONIMMYU PEaTH30BBIBATH IPOLIEAYPY UCIOIB30BAHUSI METOIOB IPUHATUS PEIICHUS 110

NPUMEHECHHUIO PeCcypcocOeperaroImx TeXHOIOTHi




Yposens 3

HagBbikamu, MO3BOJISIFOIIMMH BHEAPATH CHCTEMY HCIOIB30BAHIUS METO/I0OB MIPUHSTHS PELICHUS 110 IPUMEHEHHIO
pecypcocOeperaroImx TeXHOIOT Ui

IIK-2.3: YuyacTByeT B OpraHu3aluy npoiecca npeaocTaBjieHus YCJIYrH B paMKaX COIJIaCOBAHHBIX YCJIOBU

3HaThb:
VYposens | | pparMeHTapHBIC 3HAHUS COBPEMEHHBIX TCHCHIUN pa3BUTHUsI OTPACIH, PAIIMOHAIBHOTO UCIIOIB30BAHUS PECYPCOB,
Ipolecca OKa3aHUs YCIyT B 33laHHBIX YCIOBUSX
VYpoBens 2 | obmiye, HO HE CTPYKTYpUPOBaHHbBIC 3HAHHS COBPEMEHHBIX TEHCHIINIT Pa3BUTHS OTPACIIH, PALIOHAILHOTO
HCIIONIB30BAaHMS PECYPCOB, TIPOIecca OKa3aHMUs YCIYT B 3aaHHBIX YCIOBHAX
VYposeHs 3 | chopMuUpOBaHHbBIE 3HAHUS COBPEMEHHBIX TCHACHINH Pa3BUTHSA OTPACIH, PAMOHAIBFHOTO HCIIOIB30BAHUS PECYPCOB,
Ipolecca OKa3aHUs YCIyT B 3aIaHHBIX YCIOBUSIX
Y™mers:
Yposenb | | cnabo chopmupoBanHbie yMEHUST GOPMYIUPOBATH OCHOBHBIE TPEOOBAHMSI K TOTOBOM MPOIYKLIMHU U POLIECCY
OKa3aHHs KIHEHTOOPHEHTUPOBAHHBIX YCIIyT
VYpoBeHb 2 | YACTHYHO OCBOCHHBIE YMEHHUA()OPMYIHPOBATE OCHOBHBIE TPEOOBAHNS K TOTOBOW IPOITYKIINH U ITPOIIECCY OKAa3aHHS
KIIMEHTOOPUCHTHPOBAHHBIX YCIIYT
VYposens 3 | chopMupoBaHHBIE YMEHHS (HOPMYIHPOBATH OCHOBHBIC TPEOOBAHHS K TOTOBOH MPOAYKIIUH U IIPOLECCY OKa3aHHs
KIIMEHTOOPUEHTHPOBAHHBIX YCIYT
Buagers:
VYposens | | cnabo chopMupoBaHHBIE HABBIKKM aHAIU3UPOBATh M COBEPIIEHCTBOBATH NMPOLIECC OKA3aHUsI CEPBUCHBIX YCIYT B
3aBUCHMOCTH OT TPeOOBaHMI KITMEHTOB
VYpoBeHb 2 | YACTHYHO OCBOCHHBIC HABBIKHM AHAJIM3HPOBATH M COBEPIICHCTBOBATH MIPOIIECC OKAa3aHHS CEPBHUCHBIX YCIIYT B
3aBUCHMOCTH OT TPpeOOBaHMII KIIMEHTOB
VYposeHs 3 | chopMupOBaHHBIE HABBIKM aHAIM3UPOBATH U COBEPIICHCTBOBATH MPOLIECC OKA3aHUS CEPBUCHBIX YCIYT B

3aBUCUMOCTHU OT Tp€60BaHI/II71 KIIMCHTOB

IIK-1.1: Baageer oco0eHHOCTSIMH Pa6o4uX NPOLECCOB, KOHCTPYKTHBHBIX pelieHUil 00beKTOB cepBHca IIPU BbIOOpe MIIN
pa3padoTKe TeXHOJIOTHYeCKHX NMPOLEecCOB; TPeOOBAHUAMH NPON3BOICTBEHHOI TUCHUILIUHBI, MPABU.I 110 OXpPaHe TPyJAa U

nomapﬂoﬁ 0e30macHOCTH NpH OCYIECTBJICHUH TEXHOJTOIHYIECKOI'0 Impouecca

3HaTh:

Yposens 1

OtaensHBIE 0COOEHHOCTH Pab0YNX MPOIECCOB, KOHCTPYKTUBHBIX PEIICHNI 00BEKTOB CePBUCA IIPH BBIOOPE HIIH
pa3paboTKe TEXHOIOTHYECKHX IPOLIECCOB; TPEOOBAHNSIMH MIPOU3BOICTBEHHOH AUCIUIUIMHBI, IIPABUII II0 OXpaHe
TpyZia ¥ NOXKapHOH 0€30I1aCHOCTH MPHU OCYIIECTBICHUN TEXHOJIOTHYECKOTO Iporiecca

YposeHs 2

OCHOBHBIE 0COOCHHOCTH pabOYHX MIPOIECCOB, KOHCTPYKTHUBHBIX PEIICHUH 0OBEKTOB CEpBHCa IIPU BEIOOPE MITH
pa3paboTke TEXHOIOTHYECKHUX MPOIECCOB; TPEOOBAHNSIMH IIPOU3BOACTBEHHOH IUCIIUILINHEL, IPaBHII IO OXPaHe
TpyZAa 1 HOKapHON 0€30MacHOCTH MPH OCYIIECTBICHUH TEXHOJIOTHYECKOro Ipolecca

Yposens 3

OcoOeHHOCTH PabOYUX MPOIECCOB, KOHCTPYKTUBHBIX PELICHUH 00BEKTOB CEpBICa IPH BHIOOpE WK pa3paboTKe
TEXHOJIOTHYECKUX IPOIECCOB; TPEOOBAHMSIMH IIPOU3BOACTBEHHOM IUCIMIUIMHEL, IPABIJI IO OXPaHe TPyAa H
TIOXKAPHOH OE30MACHOCTH MPH OCYIIECTBICHIH TEXHOJIOTHYECKOT0 IIporecca

YMmerhb:

Yposens 1

Vcrions30BaTh OTAEIBHBIE OCOOCHHOCTH pabovHX MPOLECCOB, KOHCTPYKTHBHBIX PEIICHHI 0OBEKTOB CepBHCA IPH
BBIOOpPE UM Pa3paboTKe TEXHOIOTMYECKHUX MPOLECCOB; TPeOOBaHUAMH IIPOU3BOICTBEHHON AUCIUILTHHEL, IIPABUII
10 OXpaHe TPy/a U MOXKapHOIT 6e30MacHOCTH IPH OCYIIECTBICHUH TEXHOJIOINYECKOT0 IpoLecca

YpoBeHsb 2

Hcronb30BaTh OCHOBHEIE OCOOEGHHOCTH PabOUYMX MPOIECCOB, KOHCTPYKTHBHBIX PEIICHNH 0OBEKTOB CEPBUCA TIPH
BBIOOpE WM Pa3pabOTKe TEXHOJIOTHIECKHX MPOIECCOB; TPEOOBAHMSIMH ITPOU3BOICTBEHHON AMCIUTUIHHEL, TIPABIIT
10 OXpaHe TPy/a U MOXKAPHOIT 6e30MaCHOCTH IPH OCYLIECTBICHUH TEXHOJIOTHYECKOTO IpoLecca

Yposens 3

Hcnonb3oBaTh 0COOEHHOCTH PabOYMX MPOLIECCOB, KOHCTPYKTUBHBIX PEIICHUN 0OBEKTOB CEpBUCA ITPU BBIOOPE MK
pa3paboTKe TEXHOIOTMYECKHUX IPOLIECCOB; TPEOOBAHMSIMH IIPOU3BOICTBEHHOM AUCIUILUINHEI, IIPABUII II0 OXpaHE
TpyZa ¥ NOXKapHOH 0€30IaCHOCTH NP OCYIIECTBICHHN TEXHOIOTHYECKOTO IpoIiecca

Baaners:

Yposens 1

HagpIkamn, O3BOJISIONIMMH YIUTHIBATE OTJCIBHBIE 0COOCHHOCTH Pab0YNX MPOIECCOB, KOHCTPYKTHBHBIX PEIICHUI
00BEKTOB cepBHCca IPH BEIOOpE UK pa3paboTke TEXHONIOTHYECKUX MPOLECCOB; TPEOOBAHUSIMH IPOU3BOACTBEHHOIT
JMCLUIUIMHBL, TIPABHJI [0 OXPaHe TPY/a U MOXKapHOiT 6e3011aCHOCTH IIPH OCYIIECTBICHUH TEXHOJIOTHYECKOT0
mporecca

Yposens 2

HaBbikaMu, MO3BOJISIOIIMME YIUTHIBATH OCHOBHBIE OCOOEHHOCTH Pa0OYHX MPOIECCOB, KOHCTPYKTUBHBIX PEIICHUN
00BEKTOB cepBHCa MPH BEIOOpE WK Pa3pabOTKe TEXHOJIOTMYECKHUX MPOLECCOB; TPEOOBAHMSIMU MPOU3BOACTBEHHOM
JUCIUIUIAHBI, IPABHJI [0 OXpaHe TPyAa U MOXKAPHOU 0€30MaCHOCTH IPH OCYIIECCTBICHHU TEXHOIOTHYECKOTO
mporecca

Yposens 3

HagpIkamu, O3BOJISIONIMMH YIUTHIBATE OCOOCHHOCTH Pab0OUMX IPOIECCOB, KOHCTPYKTHBHBIX PEIICHUI 00HEKTOB
cepBHca Ipu BEIOOpE MIIN pa3pabOTKe TEXHOJIOTHYECKUX IPOIECCOB; TPEOOBAHUSAMHU IPOU3BOACTBEHHOIM
JUCHUIUIMHBI, IPaBUI [0 OXpaHe TpyAa U MOXKapHOH 0e30MacHOCTH IPH OCYIIECTBIEHUN TeXHOIOTHUECKOTO
npouecca




IIK-1.2: YyacTBYyeT B BbIOOPEe MATEPHAJILHBIX PECYPCOB, 000Py10BAHUS JIsl OCYLIeCTBJICHHUSI IIpoliecca cepBuca

3HaTh:
VYposens 1 | pparmeHTapHbIe 3HaHUS BBIOOPA MAaTEPUAIOB ¥ KOMIUICKTYIOIINX ITPY OKa3aHUHM aBTOCEPBUCHBIX YCIIYT
VYposeHs 2 | o0mmue, HO HE CTPYKTYPUPOBAHHBIE 3HAHHUS BBIOOPA MAaTEpPHANOB U KOMIIIEKTYIOLIUX TP OKa3aHUU
aBTOCEPBUCHBIX YCITYT
VYposeHs 3 | chopMupOBaHHBIC 3HAHUS BBIOOpA MaTEPHAIOB M KOMIUIEKTYIOIINX PH OKa3aHUH aBTOCEPBUCHBIX YCIIYT
Ymern:
VYposens 1 | cabo chopMUpOBaHHBIE YMEHHS U3 MMEIOLIETO IEPEYHs aBTOAKCILTYaTA[MOHHBIX MaTepHAJIOB BEIONPATh
HEOOXOIMMBI 1T OKa3aHUS CEPBUCHOTO IPOIIecca
YpoBeHb 2 | YACTHYHO OCBOEHHBIC YMEHHS U3 HMEIOIIETO TIEPEYHs aBTOIKCILTYAaTAI[IOHHBIX MaTepHaIOB BEIOMpATh
HEOOXOAUMBII! 11 OKa3aHUs CEPBUCHOTO MpoIiecca
VYpoBens 3 | chopMupOBaHHBIE YMEHUS M3 UMEIOLIETO MEPEYHs aBTOIKCILTYaTallIOHHBIX MaTEPHAaIOB BEIOMPATh HEOOXOXUMBII
JUISL OKa3aHUs CEPBUCHOTO Mpoliecca
Baapgers:
VYposens 1 | cmabo chopMupoBaHHEIC HABBIKHA OKa3aHHS CEPBUCHBIX YCIYT aBTOTPAHCIIOPTHBIM MPEATIPUSATHEM
VYpoBeHb 2 | YaCTMYHO OCBOEHHBIE HABBIKH OKa3aHMsI CEPBUCHBIX YCIIYT aBTOTPAHCIOPTHBIM MPEANPUATHEM
VYpoBens 3 | chopMupOBaHHBIE HABBIKK OKA3aHUSI CEPBUCHBIX YCIIYT aBTOTPAHCIOPTHBIM HPENIPUSITHEM
IIK-1.3: IlpumeHsieT MeTOAbI MCIIOIb30BAHUS TUIIOBBIX TEXHOJIOTHYECKHX IIPOLIECCOB
3HaTh:
VYposens | | pparMeHTapHBIC 3HAHUSA OCHOB TEXHOJIOTMYECKOTO IIPOSKTUPOBAHUS U OPraHU3ALMH TUIOBBIX CEPBUCHBIX
MIPOLIECCOB
VYpoBens 2 | o0miue, HO HE CTPYKTYpUPOBaHHbBIC 3HAHHS OCHOB TEXHOJIOTHUYECKOTO NPOSKTUPOBAHUS M OPTraHU3aI[MU THIIOBBIX
CEPBUCHBIX TIPOIIECCOB
VYposeHs 3 | chopMHUpOBaHHBIE 3HAHUS OCHOB TEXHOJIOTHYECKOTO MMPOCKTUPOBAHMS M OPTaHU3AIMN THIIOBBIX CEPBUCHBIX
MIPOLIECCOB
Y™mers:
VYposenb | | cnabo chopMupoBaHHBIE YMEHUS pa3padaThIBaTh TUIOBBIE TEXHOIOTHYECKHUE TPOLIECCH OKa3aHUs YCIYTH
VYpoBeHb 2 | YaCTHYHO OCBOEHHBIE YMEHHsI pa3pabaThIBaTh THIIOBBIE TEXHOIOTHUECKHE MIPOIECCH OKa3aHUs yCIIyT U
VYposeHs 3 | chopMUPOBAaHHBIE YMEHHUST pa3pabaThIBaTh TUIOBBIC TEXHOJIIOTHUECKUE ITPOLECCHI OKA3aHUS YCIYTH
Buagern:
VYposens | | cmabo chopMupoBaHHBIC HABBIKH PEaTH3aLlH Pa3pad0TaHHBIX TEXHOIOTHUECKHUX MIPOLIECCOB
VYpoBeHb 2 | YACTHYHO OCBOCHHBIE HABBIKH PEAIM3AINH Pa3pabOTaHHBIX TEXHOJIOTHYECKHAX IPOIECCOB
VYposeHs 3 | chopMHUpOBaHHBIE HABBIKH PEaIM3alH Pa3padOTaHHBIX TEXHOJIOTHYECKHUX MPOIIECCOB

VYK-6.3: OuennBaer Tpe0OBaHUS PBIHKA TPY/AA H NPEIJI0KEHH 00pa30BaTe/IbHBIX YCJIYT A/ BLICTPAHBAHUS TPACKTOPUH

COOCTBEHHOI'0 l'lpO(l)eCCPIOHaJ'leOFO pocTa

3HaThb:
VYposens | | pparMeHTapHBIC 3HAHUSA KOHBIOHKTYPHI PHIHK TPYAa M HOPAIKa HOCTPOCHUS TPACKTOPHH IPO(HECCHOHATIBHOTO
pocta
VYpoBens 2 | o0uiye, HO He CTPYKTYpPUPOBaHHbIE 3HAaHNUSI KOHBIOHKTYPHI PBIHK TPYyZa U MOPS/Ka IIOCTPOCHUS TPACKTOPHU
podecCHOHANBFHOTO POcTa
VYposeHs 3 | chopMupOBaHHBIEC 3HAHNS KOHBIOHKTYPHI PBIHK TPYy/a U MOPSIIKA TOCTPOCHHS TPAEKTOPHH MPO(ECCHOHAIEHOTO
pocta
Y™mers:
VYposens | | cnabo chopMupOBaHHBIE YMEHHSI BRICTPAUBATH TPACKTOPHIO MPO(ECCHOaHIFHOTO POCTa C YUETOM TpeOOBaHUIH
pBIHKa
VYpoBeHb 2 | YACTHYHO OCBOCHHBIE YMECHUSI BHICTPAUBATh TPAEKTOPHIO MPO(ECCHOaHIFHOTO POCTa € YIeTOM TpeOOBaHUIT PhIHKA
VYpoBens 3 | chopMupOBaHHBIE YMEHUSI BBICTPAaUBATh TPACKTOPUIO NPOPECCHOAHIBHOTO POCTA C YUETOM TPEOOBaHHUH PHIHKA
Buagers:
VYposens | | cnabo chopMupoBaHHBIE HABBIKK ITOCTPOEHHUSI IIaHA INYHOCTHOTO Pa3BUTHSA
YpoBeHb 2 | YACTUYHO OCBOEHHBIE HABBIKM IOCTPOEHMS TJIaHA TMYHOCTHOTO PAa3BUTHS
VYposens 3 | chopMUPOBAaHHBIE HABBIKM MOCTPOEHUS IIAHA TMYHOCTHOTO PA3BUTHS

B pe3yibTaTe ocBOeHUS AUCHHUIIMHBI 00YYAIOIIUIACS A0/KEH

3.1 | 3HaTh:




3.1.1

9KOHOMHUECKHE CIIOCOOBI OIEHKH Y (PEKTHBHOCTH PE3yJIbTATOB IS TEIFHOCTH B CEPBUCHBIX KOMITAaHHH; IPaBMIIa
JIEIOBOTO OOILCHUST; TIPaBHiIa B3aUMOJICHCTBHS C KOJJIGKTHBOM; [IPaBuJia JIEJI0BOH MEPENUCKH; IIPaBUIIa OpraHUu3alin
JEATEIHOCTH B HHAYCTPUH CEpBUCa; OCHOBHBIC TpeOOBaHNS HH(POPMAILIOHHOH 0€30I1acHOCTH; O0IIEeTIPaBOBbIC 3HAHUS B
pa3nuUHBIX cepax AEATETBHOCTH, B TOM YHCIIE C YIETOM COIMAIBHOM MOIUTHKH TOCYAapCTBa,MEX/TyHAPOIHOTO U
POCCHIACKOTO IIpaBa; OCHOBHBIE KaTETOPUH, SJIEMEHTH! H MPUHIIUIIBI OPTaHU3aIMK pabOTh CEPBUCHON (hHPMBI; CIIOCOOBI
(hopMHpPOBaHHMS CTPATETHHU CEPBUCHOTO MPEIIPHUATHUS; COBPEMEHHbBIE TEXHOJIOTUH IPUMEHsIEMBIE B cepe CepBHca;
OCHOBHBIE KaTeTOPHH, JIEMEHTaMH ¥ IPUHITUIIAMH CaMOOPTaHM3aIliH, CAMOPa3BUTHS; CTAHAAPTHEIC 331a91
npodeccHoHANBHOH AeITeTPHOCTH Ha OCHOBE HH(POPMANNOHHOI 1 6nbnmorpadguaeckoit KyIbTyphl ¢ IPUMEHEHHEM
NH()OPMaLMOHHO-KOMMYHUKAIIMOHHBIX TEXHOJIOTHH 1 C yI€TOM OCHOBHBIX TPeOOBaHHI MH(YOPMALMOHHON
0€301acHOCTH, OCHOBBI HCCIIEIOBAaHUH CONMATBHO-TICHXOJIOTHUECKUX 0COOCHHOCTEN MOTPEOUTENS C yIETOM
HaIMOHAJIFHO-PETHOHANBHBIX U IeMOrpapuIecKuX (GakTOPOB HAYTHO-TEXHUIECKYI0 HH(OPMAIIHIO, OTEIECTBEHHOTO H
3apy0e’KHOTO OIIBITa B CEPBUCHON IEATENBHOCTU

3.2

YMmerhb:

3.2.1

MIPUMEHSATBH pacdeTsl 3G (HEeKTHBHOCTH pe3yabTaTOB AEATEIHHOCTH KOMIIAHUI; PEIIaTh CTaHJaPTHBIC 3aJaUH
po¢eCCHOHATIBHOM NesITeNbHOCTH Ha OCHOBE MH(OPMAIIMOHHOH 1 6uOInorpaduueckoi KyabTypbl ¢ IPUMEHEHUEM
MH()OPMaIMOHHO-KOMMYHUKAIIMOHHBIX TEXHOJIOTHH 1 C yI€TOM OCHOBHBIX TpeOOBaHHI MH(YOPMaMOHHON
0€3011acCHOCTH; MPUMEHATH KOMMYHHKAIIMOHHBIC HABBIKH, CTTIAKUBATh KOH(MIMKTHEIE CHTYAINH, IPOBOANTE
HCCIEOBAaHUS COIHATBHO-TICUXOJIOTHIECKIX 0COOCHHOCTEH OTPEOHUTENS ¢ YIETOM HAIIMOHAIBHO-PETHOHATIBHBIX U
aeMorpapuyeckux (pakTopoB; TOJIEPAHTHO BOCIIPUHUMATH COLMAIIbHBIE, STHUUECKUE, KOH()ECCHOHABHBIC U KYJIBTYPHBIC
pasiIu4ns; OPraHNU30BbIBATh HCCICAOBAHNS COLMAIBHO-IICHXOIOTHIECKIX 0COOCHHOCTEH NOTpeOuTelIs ¢ y4eToM
HaIMOHAJIFHO-PETHOHANBHBIX U JIeMOrpapuIecKuxX (GakTOPOB OPraHU30BATH CEPBUCHBIH MPOIECC Ha MPEAPUATHSX;
IIPOBOANTB BBIOOP PECYPCOB U CPEIICTB € YIETOM TPeOOBaHMIT MOTPEOUTEIS HCIIOIb30BATh Pa3IMYHbIC HCTOYHUKI
nH(OpPManUK T0 00BEKTY CEPBHCA; HCIIOIb30BATh OOLIECIPABOBBIC 3HAHUS B PA3INYHBIX chepax ASSATEIbHOCTH, B TOM
YHCIIe C YIeTOM COIMAIBHOHN IMOJMTHKY TOCYAapCTBa, MEXKIYHAPOIHOTO W POCCHHCKOTO ITpaBa; MPUMEHSTh IT0JTydeHHbIC
3HAHMSA B PA3IMYHBIX cepax AesATeIbHOCTH, pa3padaTeiBaTh U IPHUMEHITh HHHOBALIUH; HAyIHO-TEXHUIECKOH
nH(OPMaLUH, OTEUYECTBEHHOTO U 3apyOe)KHOTO OIbITa B CEPBUCHON JIEITEIbHOCTH; HAyIHO-TEXHUUECKOH nH(OopManum,
OTEUECTBCHHOTO M 3apyOe)KHOTO OIIBITA B CEPBUCHOI JEATCIHHOCTH; BHEAPITH COBPEMEHHEIC CEPBHUCHBIC TEXHOJIOTHIT B
IIPOIIECC MPEIOCTABICHHS YCIIYT; IPUMEHSATH 3BAHHS M IPUHIUIIAMH CaMOOPTaHI3aIHH, CAMOPA3BUTHS HA IIPAKTHUKE.
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Buaanernb:

33.1

criocobamu pacuera 3 (HEKTHBHOCTH JEATEILHOCTH PE3yIbTaATOB CEPBUCHBIX MPEANPHUATHI; HAaBBIKAMH PEIICHUS
CTaHAAPTHBIX 3a7a4 MPOPECCHOHANBHOH NeITeIFHOCTH Ha OCHOBE HH(POPMANMOHHOI 1 6nbnuorpaduaeckoil KyabTypsl C
HpUMEHEHHEeM HH(POPMAMOHHO-KOMMYHHKAIIMOHHBIX TEXHOJIOTHHI U ¢ Y4ETOM OCHOBHBIX TpeOOBaHUH HH(POPMAIIMOHHOM
0€301aCHOCTH; HaBBIKAMH MEXJIMYHOCTHBIX U JIEJIOBBIX KOMMYHHKALUH; IIPAaBHIAMH OpTaHU3aLMH JAEATEIBHOCTH B
HHITyCTPUH CEPBICA; OCHOBHBIMHU KaTETOPUSIMH, SJIEMEHTAMH U TIPUHIUIIAMH OPTaHU3alNuy PadOTHI CePBUCHOMN (GUPMEL;
3HAHMUSAMH B Pa3JINUHBIX chepax AeATeIbHOCTH, IPaBIIIaMU pa3paboTKU U IPHMEHEHNUsI MHHOBAIU; 00IIepaBOBBIMH
3HAHUSMH B Pa3INYHBIX cepax AESTEILHOCTH, B TOM YUCIIE C yUETOM COLHAILHON IOJIUTHKHU rOCyNapCTBa,
MEXIYHApOIHOTO M POCCHIICKOTO TpaBa; HABBIKAMH HUCCIIEIOBAHUH COI[MATEHO-TICHXOJIOTHIECKIX 0COOEHHOCTEH
MOTPeOUTENS C yIeTOM HalMOHAIBFHO-PETHOHANBHBIX U AeMOorpapuaecKkux (pakTopoB; MPEACTABICHUSIMHI O COBPEMEHHBIX
TEXHOJIOTUSIX IPHUMEHSEMBIX B chepe cepBHca; HaBbIKAMHU BHEAPEHHSI COBPEMEHHBIX CEPBUCHBIX TEXHOJIOTHI B POLIECC
IPEeIOCTaBIICHHS YCIIYT; 3BaHUS M IIPUHIUIIAMU CaMOOPTaHU3allUH, CAMOPA3BUTHS.

4. CTPYKTYPA U COJIEPJKAHUE JUCIUAIIIMHBI (MOAYJIST)

Kon

3aHATHSA

Kommneren-
102004

HaumMeHoBaHMe pa3aeioB U TeM /BH]T Yacos

3aHaTHsS/

Cemectp /
Kypc

Jluteparypa | IIpaxr.

IoAr.

Paznen 1. Pazgen 1.
1.IloaroroBUTEILHBIN ITaMN,
MPOBOIUMBIIi 1JIs1 00Yy4YAI0IIEerocst
npenoaaBaTeJsiMu

1.1

IK-1.1 IIK-
1.2 TIK-1.3
YK-6.3 IIK-
2.31IK-3.3

JI1.1J11.2 2

J1.3J12.1

J12.2J13.1
0132

YcranoBouHas Jekuus (LeIu, 3a1a4, 3 2
cpoxu npaxtukn) /Cp/

1.2

IIK-1.1 IIK-
1.2 TIK-1.3
YK-6.3 IIK-
2.31IK-3.3

JI1.1J11.2 4

J1.3J12.1

J12.2J13.1
0132

HHCTpyKTaX 110 TEXHUKE 3 4
6e3onacuoctu /Cp/

1.3

Ipumeuyanne

[Mony4eHne UHAUBHUIYAIBHOTO 33 JaHH,
CO/Iep)KaHusl U IUITAHUPYEMOT'O pe3yJibTara
[IPaKTHKH, pa3padoTKa KaJIeHAapHOTO
IJ1aHa POXOXACHHs MpakTuku /Cp/

IK-1.1 IIK-
1.2 TIK-1.3
YK-6.3 IIK-
231IK-3.3

J1.1J11.2

JI1.3J12.1

J12.2J13.1
31032

Paznen 2. [ToaroroBka oT4yera mo
Pe3yabTaTM NMPOXO0KIEHUSI MPAKTHKH




2.1 Beenenue (Lenb, 3amaun MpakTUKH, 12 TIK-1.1 IIK- JI1.1 J11.2 12
MECTO MPOBEJCHUS MPAKTUKH, 1.2 TIK-1.3 JI1.3J12.1
nHpopMannoHHas 0a3a HCCIIeJOBaHN, VK-6.3 IIK- JI2.2J13.1
npueMsl 1 MeTosl. CTpyKTypa 2.31IK-3.3 3132
otyera) /Cp/

2.2 OCOOEHHOCTH OCYILECTBICHUS 30 IK-1.1 TIK- | JI1.1 JI1.2 30
TEXHOJIOTHYECKHX TPOIIECCOB B cepe 1.2TIK-1.3 JI1.3J12.1
cepBUCHOH nesitenbHOCTH /Cp/ VK-6.3 I1K- JI2.2J13.1

2.3TIK-3.3 3132

2.3 Pa3paboTka pekomeHganui no 44 IIK-1.1 IIK- | JI1.1J11.2 44
COBEPIICHCTBOBAHHIO M BHEJPEHUIO 1.2TIK-1.3 JI1.3J12.1
TEXHOJOIMYECKUX IIPOLIECCOB VK-6.3 IIK- J12.2J13.1
MIPeAOCTaBICHUS CePBUCHBIX yciuyr /Cp/ 2.31IK-3.3 3132

2.4 Mertoauueckre acleKThl OLICHKU 40,8 |[IIK-1.1TIK-| JI1.1J11.2 40
3(h(HEKTUBHOCTH TEXHOJIOTHIECKUX 1.2 TIK-1.3 JI1.3J12.1
MIPOIECCOB MpeaocTaBienus ycyr /Cp/ YK-6.3 TIK- J12.2J13.1

2.3TIK-3.3 2122

2.5 3axmouenne. Odpopmienue 3auera /Cp/ 8 NOK-1.1 1IK- | JI1.1 J11.2 8
1.2 TIK-1.3 J1.3J12.1
VYK-6.3 K- | JI2.2J13.1
2.31IK-3.3 3132

2.6 ITonBeneHne UTOTOB MPAKTHKH. 3aluTa 1,2 TIK-1.1 IIK- JI1.1J11.2 1
oruetoB /UKP/ 1.2 TIK-1.3 J1.3J12.1

VYK-6.3 K- | JI2.2J13.1
2.31IK-3.3 3132

5. ®OHJ] OHNEHOYHbBIX CPEJACTB

5.1. KoHTpoasHbIe BONPOCHI H 3aJaHHS

Bonpocs! k 3amure:
. UcTopudeckoe pa3BUTHE CEPBUCHOMN JIEATETBHOCTH U OCOOEHHOCTH €€ CTAHOBIICHHS B COBDEMEHHOM MHMPE.
. CepBuCHast AESTENBHOCTD M TOTPEOHOCTH YEOBEKA.
. NH(bopMaIOHHEIH cepBUC: MPOOIIEMBI U IEPCIEKTUBHI PA3BUTHSI.
. OcoOeHHOCTH Pa3BUTHUS CEPBUCHON NESATENLHOCTH B PoccHu: HCTOPHS U COBPEMEHHOCTD.

. Bunpl cepBuCHO# A€TEIHHOCTH.

. I'moGanbHbIe HH)OPMAIIOHHBIC CETH M CEPBHUCHAS ACATEIBHOCTb.
. [TIpoGeMbI IepexoHOTO eproaa OT HHAYCTPHAIEHOTO K HHPOPMAMOHHOMY OOIIECTBY.
. OCOOEHHOCTH TICUXOJIOTHH YITPABJICHUS B CEPBUCHOHN IEATEITHHOCTH.

1
2
3
4
5
6. IndopmaronHslii cepBuc 1 HTEpHET-5KOHOMUKA.
7
8
9
1

0. [Tpobaemsl pa3BUTHS cepbl YCIYT: TEOPHUS U MIPAKTHKA.

5.2. Tembl NMCBMEHHBIX PadoT

He npenycmotpeno

5.3. ®oHp OLIEHOYHBIX CPECTB

Kommiekt OLCHOYHBIX MAaTEPUAJIOB IO AUCHUIUIMHE MPpUIaracTcsa

5.4. IlepeyeHb BU/IOB OLCHOYHBIX CPEICTB

Koncnekr nexkuuil, IpakTU4ecKue 3a1aHusl, KOMIUIEKT 3aJaHui U1l IPOBEPKU 3HAHUN

6. YAEBHO-METOJANYECKOE U UTHOOPMAINMOHHOE OBECIIEYHEHUE JUCHUIIJIMHBI (MO YJIS)

6.1. Pekomennyemas tuteparypa

6.1.1. OcHoBHasl JuTepaTypa

ABTOpHI, COCTaBUTENN 3armaBue W3natensctBO, TOX | Anpec
JI1.1 | AT'TY, Kag. CepBuHCHas JIOTHCTUKA: METOJI. YKa3aHUs Pocrtos w//1.: U1], https://ntb.
"CTulI™; coct. T.I'. JAI'TY, 2018 donstu.ru/
3aiHy/UIMHA content/se
rvisnaya-
logistika-

metod-
ukazaniya
JI1.2 | Pynenxo JI. JI. CepBucHas IeATeNbHOCTh: YueOHoe nmocobue Mocksa: JamkoB http://ww
u K, Aii [Tn Op w.iprbook
Menua, 2018 shop.ru/75
199.html




ABTOpBI, COCTaBUTENH 3arnaBue M3paTenscTBO, roj Anpec

JI1.3 | CBupuaenko O.I1., CepBucHas IesSTeIbHOCTE: YueOHoe mocodue Mocksa: OO0 http://znan
Xwmenes B.B. "HayuHo- ium.com/c
M3JaTebCKAN atalog/doc
uentp UHOPA- ument?
M", 2019 id=33595
2
6.1.2. JlonotHUTEIbHAS JTUTEPATYPa
ABTOpBI, COCTABUTENN 3arnaBue W3natenbcTBO, TOX Anpec
JI2.1 |Benenuuckuii B.I'. CepBucHas 1eATENbHOCTh: Y UEOHUK M.: Kunopye, 2013
JI2.2 | Pomanosuu JK.A. CepBucHas IeATENbHOCTh: YUEOHUK M.: NamxkoB u K,
2015
6.1.3. Meronquueckue pa3padoTku
ABTOPBI, COCTABHUTENN 3arnaBue UznarenbcTBO, TOIT Anpec
JI3.1 |AI'TY; coct. AT. PykoBoICTBO [T TipenoaBaTelieii o opraHu3aum u Pocros w//1.: U], https://ntb.
CanoxHuKOBa IUTAHUPOBAHUIO PA3IMYHBIX BUAOB 3aHATUHN U CAMOCTOSATEIILHON AI'TY, 2018 donstu.ru/
pabotel o0yvaronuxcs B JIOHCKOM TOCYIapCTBEHHOM content/ru
TEXHHYECKOM YHUBEPCHTETE: METO. YKA3aHUS kovodstvo
-dlya-
prepodava
teley-po-
organizaci
i-i-
planirovan
iyu
6.2. Ilepeuenb pecypcoB HH(pOPMAIIMOHHO-TEIEKOMMYHUKAIIMOHHOM ceTH "UHTepHET"
31 | Pynenko JI. J1.CepBucHas aestenpHOCTE: Y4ueOHOe mocobue. Mocka: Jlamkos u K, Ait [Tn Op Menna, 2018
22 Ceupunenko F0.I1., XmeneB B.B. CepBucHas aesatenbHOCTh: YuebHoe mocodue. Mocksa: OO0 "HayuHo- u3aatebekuit

nentp MHOPA-M", 2017

6.3.1 Ilepeyens nmporpaMMHOro odecnevyeHust

6.3.1.1 | Microsoft Windows 7, Microsoft Office 2010 Professional Plus.

6.3.2 Tlepeyens NHPOPMATHOHHBIX CIPABOYHBIX CHCTEM

6.3.2.1

Wnadopmannonnas cripaBoynas cucrema KoncynsrantlImroc.CtaBpononsckuit kpaif // Pexum
noctyma:http://www.consultant.ru

7. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHHUE JUCIUIIJIMHBI (MO YJIA)

7.1

K-208

7.2

VYueOHast ayIuTOpHs AT IPOBEACHHS 3aHATHH JICKIIOHHOTO TUIIA, 3aHATHI CEMHHAPCKOTO THIIA, TPYIIIIOBBIX U
HMHIMBUAYaIbHBIX KOHCYIBTAlMH, TEKYLIEr0 KOHTPOJI U IPOMEKYTOYHOM aTTeCTaluu

7.3

(Cnermanu3upoBaHHas MeOeNb; TEXHUUECKHUE CPECTBA IS IPEACTABICHHS yueOHON HH(OPMAIINU, KOMIIBIOTEPHAS
TEeXHUKA, B ToM yuciie: Hoyroyk ASUS X53U;, nemoncTpanmonnsiii 5kpadH PROJECTA ; Habopsl JeMOHCTPallMOHHOTO
000pyIOBaHHS U Y4eOHO-HATIISTHBIX TOCOOMHT)

7.4

B-202

1.5

IoMmeneHue 1711 CaMOCTOATEIBHOM pabOThI, KYPCOBOTO MPOCKTHPOBAHMUS (BBIIOIHEHUS KYPCOBBIX padoT), TPYIIIOBBIX U
VH/INBUAYaJIbHBIX KOHCYTbTaIHHA

7.6

(cneumanu3upoBaHHas MeOeIb;

7.7

TEeXHUYECKUE CPEJCTBA JUISl ITPEACTaBICHHs y4eOHON nH(OpManny, KOMITBIOTEpHAs TEXHHKA, B TOM 4ncie: IBM-
COBMECTHMBIC KOMIBIOTEPHI — 10 WIT., IOKaIbHAS BBIYUCINTENBHAS CETh, BHIXOA B ITI00AIbHYIO KOMIIBIOTEPHYIO CETh
Internet)

7.8

8.

METOJUYECKHUE YKA3ZAHUA JIJIA OBYYAIOIIUXCSH IO OCBOEHUIO JJUCIUITJIMHBI (MO YJIA)

Meroandeckue YKa3aHus COACPIKAT CBEACHUS O IMMOPAAKE OpraHu3alu IMPpaKTHKNU B By3€, PA3BACHAIOT NPOUECC NPOXOKACHUA
o6yqa}oumM1/1c;1 TIPaKTUKH, PCKOMCHIAINH 110 ITOATOTOBKE, O(i)OpMJIeHI/IIO ¥ 3aIUTE OTUCTA IO MPAKTHUKE, 4 TAKKE KPUTECPUN
OLCHMWBAHUA 3aIUTBI OTUCTA MO IMPAKTUKE. MeTtoanueckne YKasaHus OpeiCTaBJICHbI B JIOKQJIbHOM CeTH HUHCTUTYTa




MUHUCTEPCTBO HAYKH 1 BBICILIET'O OBPA30OBAHVS POCCUMCKOMN ®EJIEPAIINN

®EJTEPAJIBHOE 'OCYJAAPCTBEHHOE BIOJI’)KETHOE OBPA3OBATEJIBHOE
YUYPEXJIEHUE BbICHIET'O OBPA30OBAHUA
«IOHCKOH 'OCYJIAPCTBEHHBI TEXHUYECKW YHUBEPCUTET»
Texnosoruyeckuii HHCTUTYT cepBuca (pusaman) AI'TY B r. CraBponoJie

(TUC (puaman) AT'TY B r.CraBponoJe)

YTBEPXAIO
Hupexrop

E.A. JIpoda

2022 1.

INPON3BOACTBEHHAS ITPAKTUKA
OpranusanMoOHHO-YIIPABJIEHYECKAS MPAKTHKA

paboyas nporpaMma JUCIUIIIAHBI (MOTYIIs)

3akpenieHa 3a Kadeapoi Cepsuc
Y4eOHsIit mran 7z4303014-22-1THUC.plx
mo HampasneHno moArotoBkd 43.03.01 Cepuc npocpuns "CepBHC TpaHCHOPTHBIX
cpencts"
Kpamnduxars O0axaiaBp
®dopma o0ydeHust 3a04Hast
OO0mast TpyJI0eMKOCTh 33ET
Yacos no yueOHOMY IIIaHy 108 Bunbl KOHTpOIIS Ha Kypcax:
B TOM YHUCJIE! 3a4eThl C OLEHKOH 3
ayAUTOPHBIE 3aHATHS 0
caMoCTOsITeIbHAs paboTa 106,8

Pacnpez[e.ﬂeﬂne YacCoB JUCHHUILIMHBI 110 KypCcaM

Kypc 3
— Uroro
Bup 3ansaTuii VII PII
Wnas koHTaKTHAs 1,2 1,2 1,2 1,2
pabora
B ToM uncne B 107 107 107 107
bopme
MPAKT.IIOATOTOBKH
Cam. pabota 106,8 | 106,8 | 106,8 | 106,8
Hroro 108 108 108 108
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Pabouast mporpamMMa TUCIUILIHHBI
Oprann3anuoHHO-yIPaBJIeHYeCKask MPAKTHKA

paspabotana B cootBercTBUU ¢ PI'OC:

®DenepanbHbIiA TOCYIAPCTBEHHBIH 00pa30BaTeNbHBIA CTAHAAPT BHICIIET0 00pa3oBaHus - OakaJaBpHaT M0 HAIIPABICHUIO IOATOTOBKH
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o HarpasieHuto moarotoBku 43.03.01 Cepsuc npodup "CepBUC TPAHCIIOPTHBIX CPEACTB"
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Pabouas mporpamma omoOpeHa Ha 3aceJaHUH KadeIpsl
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3aB. xadenpoii a.3.H., noueHt Jlazapesa H.B.

3aBeyroImui BRIMyCKaromeil kadenpoi
2022 .



Buzuposanue PII/] njist ucnoJiHeHusl B 04epeHOM Y4eOHOM roay

3aBeayroIuiil BhITyCKatoiel Kaheapoi
2023 1.

Pabouast mporpammMa niepecMOTpeHa, 00CyXKIeHa H 0J00peHa IS
ucnonHeHus B 2023-2024 yueOHOM roAy Ha 3aceJaHuu Kadeapbl
Cepsuc

[Iporokonm ot 2023 1. No
3aB. kadenpoit 1.3.H., nonent Jlazapesa H.B.

Buzuposanue PII/] njis1 ucnoJiHeHus B 04epeIHOM Y4eOHOM roay

3aBeyromuii BelTycKarouien kapeapoi
2024 1.

Pabovas mporpaMma nepecMoTpeHa, o0CyxieHa U 0f00peHa s
ucnondenus B 2024-2025 yuebHoM roay Ha 3aceqaHuu Kadeaphl
CepBuc

IIpotokonm oT 2024r. Ne
3aB. kadenpoit 1.3.H., goneHt Jlazapesa H.B.

Buzuposanue PII/] 1151 ucnojiHeHUs B 0Y€PEIHOM Y4eOHOM oy

3aBeyroImui BRIMyCKaromeil kadenpoi
2025 .

Pabouas nporpamma nepecmMoTpeHa, o0Cyx/ieHa U 0JJoOpeHa 1Jis
ucroHeHus B 2025-2026 yueOHOM oAy Ha 3aceIaHnH Kadeapel
CepBuc

[Ipotokonm ot 2025r. Ne
3aB. kadenpoi 1.3.H., goneHt Jlazapesa H.B.

Buzuposanue PII/] nj1s1 ucniojiHeHUsI B 0YEPETHOM Y4eOHOM oy

3aBeMyIOIUi BITycKarommeil kadenpoi
2026 .

Pabouast mporpamma nepecMoTpeHa, o0cyxkaeHa 1 0100peHa s
ucnonHenus B 2026-2027 yyeOGHOM oAy Ha 3aceIaHnu Kaheaphl
CepBuc

ITpotokonm oT 2026T. Ne
3aB. kadenpoi 1.3.H., goueHt Jlazapesa H.B.



1. HEJIX OCBOEHUSA JUCIIUAIIJINHbBI

1.1 | Henpro MpakTUKH SBISIETCS 3aKPETICHUE TEOPETUIECKUX 3HAHUH, TTOTYUYEeHHBIX B Mpoliecce 00ydeH s, mpuoOpeTeHne
MIPAKTUYECKUX HABBIKOB 110 UCCIIEAOBAHUIO CEPBUCHOTO 0OBEKTA, U3yUeHHE €r0 OPraHu3alMOHHO-YIPABIEHYECKUX
aCIIeKTOB 1Tl (GOPMHUPOBAHMUS KOMITCTSHIIMH IT0 OPTraHW3aI[MOHHO-YIIPABICHYECKON U aHATUTHYECKOH eI TeIIbHOCTH,
OTIBITA CAMOCTOSITEIEHOM MPO(ECCHOHANBEHOM AEATEILHOCTH B 3aBUCHMOCTH OT BHIOOpa MPOQWIIS TOATOTOBKH, a TAKXKE
OCBOEHUS N1EPEJIOBOIO OIbITA.

1.2 | 3amauamMu IpakTUKHU SBISIFOTCS:

1.3 | - popmupoBaHue U pa3BuTHE MPO(HEeCcCHOHATBHBIX 3HAHUH B cepe N30paHHOTO HAIIPABICHHUS;

14]- MNPUMCHCHHUEC HAYIYHBIX MCTOJOB ITO3HAHUS B HpO(beCCHOHaJ'[BHOﬁ JACATCIbHOCTH,

1.5]- HHTCTPUPOBAHHUC 3HaHHﬁ, IMOJTYYCHHBIX B paMKaXx pasHbIX JUCHHUIIINH, UCIIOJIB30BAHUEC UX JJI PCIICHHUS aHAJIUTUYCCKUX
1 yIpaBJICHYCCKHUX 3a/1a49 B HOBBIX HC3HAKOMBIX YCIIOBUSAX,

1.6 | - mpoBeCHUE aHATH3a CEPBUCHOTO 00BEKTa — 0a3bI MPOU3BOACTBEHHOI (OpraHN3alMOHHO-YIIPABICHYCCKOH) TPAKTHKH,
M3y4eHHE €TO OPTaHU3AIMOHHO-YIIPABICHYECKIX aCTIEKTOB M UCIIOJIh30BAaHHUE €r0 PE3YIbTaTOB IS JOCTHKCHUS PEIICHUS
3aj1a4 UCCIICJOBAHNUS;

1.7 | - pa3BUTHE TBOPUYECKOTO MOAXO0/A K PEIICHUIO HOBBIX IPOOJICM U CUTYaIlnH;

1.8 | - mpoBeneHme MH(HOPMAIIIOHHO-aHATUTHIECKOH 1 MH(OPMAITOHHO-ONOIHOT paduecKoil paboThI ¢ MPHUBICYECHIEM
COBPEMEHHBIX HH()OPMAITMOHHBIX TEXHOJIOTHH;

1.9 | - yMeHu# ynpapisaTh MaTe€pUabHBIMU PECYPCAMU U NIEPCOHATIOM IPEANIPUATHUS CEPBUCA,;

1.10 | - cmocoOGHOCTH HCIIONB30BATh COBPEMEHHBIE TEXHOIOTHH B 00JIaCTH MapKeTHHTa, HHPOPMAaIMOHHBIX U
reonH(pOPMAIIMOHHBIX CUCTEM JUIS OCYILIECTBICHHUS MIPOLIECCa CEPBUCA;

1.11 | - HaBBIKOB IPEIOCTABICHHS YCIYTH C YIETOM CTICIIM(UKH pabodnX MPOIecCOB, KOHCTPYKTHBHBIX peIIeHUI 00BEKTOB
cepBHca U KIMEHTOOPHEHTUPOBAHHBIX TEXHOIOTHUH;

1.12 | - ymeHuit BEIOHpaTh MaTepHAIBHBIE PECYPCHI U CIICIIUANBHBIC CPEACTBA IS OCYIIECTBICHHUS MIPOIIECCca CEPBUCA.

2. MECTO JUCHUIIJINHBI B CTPYKTYPE OOII

Huxn (pazpen) OOIT: b2.B.02

2.1 | TpeOoBaHus K NpeABAPUTEIbHOI IOATOTOBKE 00y4al0IIerocs:

2.1.1 | TIpodeccruonabHas 3THKA U ITUKET

2.1.2 | CounanbHoe npeAnpHHAMATEIbCTBO

2.1.3 | PeruonanpHas cTpaTerus pa3BUTHs cepBUCa

2.1.4 | O3HaKoMHTEIbHAS TPAKTHKA

2.1.5 | BBenenue B mpodeccuto

2.2 | JucuMmInHbI ¥ PAKTUKH, IJI51 KOTOPBIX 0CBOEHHE JAHHON JMCUHMIIJIMHBI (MOAYJ/Is1) HEOOXOIMMO KaK
npeaiIecTBYIOLIee:

2.2.1 | llpeanuriioMHast mpakTHKa

3. KOMOETEHIIMH OBYYAIOIIETOCSl, ®OPMUPYEMBIE B PE3YJIbTATE OCBOEHMSI IV CLIUTLJIMHBI
(MOJYJIST)

IIK-4.1: Ucnonb3yeT yca10BUsl pa3padoTKH, POABUKEHUS H Pealn3alliy YCJIYT Ha OCHOBE BbISIBJICHHUA crieupuIecKUX
NOTpedHOCTel KIHeHTOB

3HaTh:

Yposens 1
OrtzenbHbIE YCIOBHS pa3paboTKu, MPOABMKEHUS M PEaM3allii YCIyr Ha OCHOBE BBISIBICHUS CIICHU(PUIECKUAX
MOTPEOHOCTEH KITMEHTOB

YPOBCHB 2 OCHOBHEIE YCJIOBHUA paSpa6OTKI/I, NPOABMIKCHUA U pCaIn3allun YCIIYI' HAa OCHOBC BBISABJICHHSA CHCHI/I(i)I/I‘{eCKI/IX
MOTPeOHOCTEN KITMEHTOB

VYposens 3 | Bee ycnoBus pa3paboTku, IPOIBIDKSHUS U peaTU3alliy YCIyT Ha OCHOBE BBIBICHUS CHELU(PUICCKUX
MOTPeOHOCTEN KITHEHTOB

YMmeThb:

YpOBeHB 1 PeanuzoBbIBaTh OTIEIBHBIC YyCJ10BUA pa3pa60TK14, MPOABMIKCHUA U p€aln3alilun YCIIYI' Ha OCHOBC BBISABJICHHUSA
CHCI_II/I(I)I/I‘{CCKI/IX HOTpe6HOCTCﬁ KIIMCHTOB

VYpoBeHs 2 | Peasn30BEIBATE OCHOBHBIE YCIIOBHS Pa3paOOTKH, MPOABIDKCHUS U PEaIi3alliy YCIYT Ha OCHOBE BBIBICHUS
crer(prIecKux MoTpedHOCTEH KIIMEHTOB

VYposens 3 | Peann3oBbIBaTh Bee YCIO0BHA pPa3pabOTKH, IPOIBIDKCHUS U peal3alliy YCIYyT Ha OCHOBE BBIBICHUS
Crienn(pUIECKUX OTPEOHOCTEH KIIMEHTOB

Baaners:

YpOBeHL 1 HaBBIKaMI/I, MO3BOJIAIOIIMMHA pCajin30BaTbh OTACIBHBIC YCIIOBHA pa3pa60TI<H, OPOABMIKCHUA U p€ain3allun YCIYT Ha
OCHOBC BBIABJICHUSA CHCHI/I(I)I/IFICCKI/IX HOTp€6HOCT€f/‘I KIIMCHTOB




YposeHs 2

HagbIkaMu, MO3BOJISIONIMME PEAaTN30BaTh OCHOBHBIC YCIOBHS pa3pabOTKy, MPOABIKEHUS U pealn3alliy YCIyr Ha
OCHOBE BBISIBJICHUS CIICIU(PHIESCKUX TOTPEOHOCTEH KIIMEHTOB

Yposens 3

HaBBIKaMI/I, MO3BOJIAIOIIUMHA pCajin30BaTb BCC YCIIOBUA pa3pa60TKH, MNPOABHIKCHUA U p€aIn3allun YCIIYT Ha
OCHOBC BBIABJICHUSA CHGHI/I(I)I/I‘IGCKI/IX HOTpe6HOCTCI>‘I KIIMCHTOB

11K-4.2: le/IMeHﬂeT I'eOI/lH(l)OpMaIII/IOHH])Ie TEXHOJIOTUH AJIs1 ONTUMH3AIUHU JIOTUCTHYECKHUX CXEM B3aUMOAEHCTBUSA CO

CTPYKTYPHBIMH NOAPA3/ieIeHNsIMA H TApTHEPaMH

3HaTh:
VYposens |
Kak npuMeHsTh OTIENnbHbIC TeOMH(OPMALMOHHBIC TEXHOIOTHH ISl ONITUMU3ALNH JIOTHCTHYECKUX CXEM
B3aUMOJICICTBUS CO CTPYKTYPHBIMHU IOAPa3eICHUAMU U NapTHEPaMU
VYposens 2 | Kak mpuMeHSITs OCHOBHBIE T€OMH()OPMAIIOHHBIE TEXHOJIOTHH VISl ONITHMHU3AINH JOTHCTHIECKUX CXEM
B3aUMOJIEHCTBHSA CO CTPYKTYPHBIMU MTOApPA3ACICHISIMH U MapTHEPAMHU
VYposens 3 | Kak npuMeHsTh akTyanbHbIe T€OMH()OPMAIIMOHHBIE TEXHOIOTUH /IS ONITUMU3AIUU JIOTUCTUYECKHX CXEM
B3aHMOJIEHCTBUS CO CTPYKTYPHBIMH MOAPA3IeNEHUAMH U MapTHEPAMHU
Ymern:
VYposens 1 | [IpuMeHATH OTAENBHBIE TEOMH(POPMAIIMOHHbIE TEXHOJIOTUH JUTS ONTHMH3ALMN JIOTUCTHIECKUX CXEM
B3aUMOJICICTBUS CO CTPYKTYPHBIMHU IOAPa3eICHUAMU U NapTHEPaAMU
VYposens 2 | [IpuMeHSTH OCHOBHBIE T€OMH(OPMAIIIOHHBIE TEXHOJIOTHH JJISI ONITHMHU3AINH JOTHCTHIECKUX CXEM
B3aUMOJEICTBHSA CO CTPYKTYPHBIMU MOPA3ACICHIAMH U MapTHEPAMHU
VYposens 3 | [IpuMeHATH aKTyallbHbIE T€OMH(POPMALMOHHBIE TEXHOJIOTHH Il ONTUMHU3AIUY IOTUCTUIECKUX CXEM
B3aMMOJIEHCTBUS CO CTPYKTYPHBIMH MOAPA3IENEHUAMH U NapTHEPAMHU
Baapgers:
VYposens 1 | HaBbIkaMu, ITO3BOJISIFOIIMMH PEATH30BATh OTIEIbHBIC TeONH()OPMAMOHHBIC TEXHOIOIHH ISl ONITUMU3ALUH
JIOTMCTUYECKUX CXEM B3aHMMOJEHCTBUSA CO CTPYKTYpPHBIMU NOJPA3JeICHUSIMU U TapTHEPaMU
VYposens 2 | HaBbIkamu, ITO3BOJISIONINMHU PEATH30BATh OCHOBHBIC T€OMH(OPMAIIMOHHBIC TEXHOJIOTHH JUIS ONTHMH3AIIH
JIOTUCTUYECKHUX CXEM B3aUMOJEHCTBUSA CO CTPYKTYPHBIMU MOJpa3ieeHUAMH U TapTHEPaMH
VYposens 3 | HaBblkaMu, IIO3BOJISIFOIIMMY PEAIU30BATh aKTya bHbIE T€OMH(OPMALOHHBIE TEXHOJIIOTHH JJIsl ONTUMHU3ALIH
JIOTUCTUYECKHX CXEM B3aUMOJEIHCTBHSA CO CTPYKTYPHBIMH MOJPa3ACIEeHUAMH U TapTHEPAMH
IIK-4.3: Ilpumensier HHPOpPMaLMOHHbIE TEXHOJOTHH B cepe cepBuca
3HaTh:
Yposens 1
OHOBHI TPUMEHEHN HH(POPMAIIMOHHBIX TEXHOJIOTHIT B chepe cepBuca
VYposens 2 | [Ipouenypy npuMeHeHHs HHOOPMAIIMOHHBIX TEXHOJIIOTHH B cdepe cepBrca
VYposens 3 | CucteMy mpuMeHEHNS HHGOPMAIIMOHHBIX TEXHOJIOTHIT B chepe cepBuca
Ymern:
VYposens 1 | Peann3oBbIBaTh OHOBBI IPUMEHEHHNS HH(POPMAMOHHBIX TEXHOJIOTHIT B cepe cepBrca
VYposens 2 | Peann3oBbIBaTh poreaypy HNpHUMEHEHHs HHYOPMaIMOHHBIX TEXHOJIOTHIT B cepe cepBrca
VYposens 3 | Peann3oBbIBaTh CHCTEMY IPHUMEHEHHS HH(POPMAMOHHBIX TEXHOJIOTHIT B cepe cepBrca
Buagers:
VYposens 1 | HaBblkaMu, TO3BOJISIFOIIMMH PEATM30BBIBATG OHOBBI IPUMEHEHHS HH(OPMAIIMOHHBIX TEXHOJIOTHH B cepe cepBuca
VYposens 2 | HaBbIkaMu, O3BOJSIONIMMYU PEATH30BBIBATh IPOLEAYPY NPUMEHEHHs HH(OPMAIIMOHHBIX TEXHOJIOTHI B chepe
cepBHca
VYposens 3 | HaBbIKamu, O3BOJISIONIMMHI PEATH30BEIBATH CHCTEMY ITPUMEHEHNS HH(POPMAIIMOHHBIX TEXHOJIOTHIT B chepe
cepBuca
ITK-3.2: YuacTByeT B pa3pabaTKe TeXHOJIOTHYECKOIl JOKYMEHTAIMH /s OCylIecTBJICHHUs Ipolecca cepBuca
3HaTh:
Yposens 1
Crenunduky ydacTus B pa3pabaTke TEXHOJIOTHIECKOH JOKYMEHTAIUH I OCYIIECTBICHUS IIPOIIecca CepBuca
VYposeHs 2 | YcnoBus ygacTus B pa3pabaTke TEXHOJIOTHYECKOH JOKYMEHTAIUH JUIs OCYIECTBICHHUS IIPOIIECCca CepBUCa
VYposens 3 | [Ipouenypy ydacTust B pazpabaTke TEXHOIOTMIECKON JOKyMEHTAUH /IS OCYIIECTBICHH Ipoliecca cepBuca
Ymern:
VYposens | | YunTeiBaTh crienuduky ygacTus B pa3padaTke TEXHOJIOTHYECKON JOKYMEHTAIUH AJIs OCYIIECTBICHHS TIpoIiecca
cepBHca
VYposeHs 2 | Peanu3oBbIBaTh yCIOBH y4acTus B pa3pabaTke TEXHOJIOTMYECKON JOKyMEHTAlluH IS OCYLIECTBIEHHs mpolecca
cepBHca
VYposeHs 3 | Peasn30BEIBaTE MPOIEAYpY YIACTHSA B pa3padaTke TEXHOIOTHYECKOH JOKYMEHTAINH JUTS OCYIECTBICHHUS ITpoIiecca

cepsuca




Baaners:

VYposens | | HacTuuHO chopMHUPOBAHHBIMH HABBIKAMH yJacTUS B Pa3padaTKe TEXHOJIOIHYECKOH JOKYMEHTAIUH [UIs
OCYILIECTBIIEHHS TIpOliecca cepBHca
VYposens 2 | ChopMHUPOBaHHBIMH HAaBBIKAMH YYacTHs B pa3padaTKe TEXHOJIOTHYECKOH TOKyMEHTAUH AT OCYIIECTBICHUS
npolecca cepBuca
VYposens 3 | PacimpeHHBIME HaBBIKAMH YIaCTHS B pa3padaTke TeXHOIOTHUECKOM JOKYMEHTAIHH JUTS OCYIIECTBICHHS IpoIiecca
cepBuca
ITK-2.1: BrageeT KJIMEHTOOPHMEHTHPOBAHHBIMH TEXHOJOTHSIMH B CEPBHCHOM IeATeIbHOCTH
3HaTh:
VYposens | | OcHOBEI popMHPOBAHUS KINEHTOOPHEHTUPOBAHHBIX TEXHOIOTHH B CEPBUCHOMN JICSTEIFHOCTH
VYporens 2 | Tlopsmok GopMupoBaHusi KIMEHTOOPUEHTHPOBAHHBIX TEXHOJIOTHI B CEPBUCHOM JESITETEHOCTH
VYposens 3 | TIpouenypy hopMUpoBaHUS KINEHTOOPHEHTHPOBAHHBIX TEXHOJIOTHUH B CEPBUCHOM JIEATEIBHOCTH
Y™mern:
VYposeHs | | Pearn3oBEIBaTE OCHOBHI (hOPMHUPOBAHUS
KIIMEHTOOPUEHTUPOBAHHBIX TEXHOJIOTHH B CEPBUCHOM JEATEIBHOCTH
VYposens 2 | Peann3oBeIBaTh MOPAAOK (hopMHUpOBaHNUS
KIMEHTOOPUEHTHPOBAHHBIX TEXHOJOTHUIl B CEPBUCHON AEATENBHOCTU
VYposens 3 | Peann3oBbiBath npoueaypy (HopMHpOBaHHS
KJIMEHTOOPUEHTUPOBAHHBIX TEXHOJOTHH B CEPBUCHOM JESTEIBHOCTH
Buagern:
VYposens | | HaBbIkamu, ITO3BOJISIONINMHI PEATH30BaTh OCHOBHI (hOPMHUPOBAHUS
KIIMEHTOOPUEHTUPOBAHHBIX TEXHOJIOTHH B CEPBUCHOM JEATEIbHOCTH
VYposens 2 | HaBbIkamu, TO3BOJISIONIMMU PEATH30BaTh HOPSAOK (POPMUPOBAHHUS
KJIMEHTOOPHEHTHPOBAHHBIX TEXHOJOTHIl B CEPBUCHOMN AESTENBHOCTU
VYposens 3 | HaBblkaMu, ITO3BOJISIFOIIMMH PEATN30BaTh NPOLERYPY (OPMHPOBAHUS
KIIMEHTOOPUEHTUPOBAHHBIX TEXHOJIOTHH B CEPBUCHOM J€SITEBHOCTH
IIK-2.2: Ananu3upyeT padoune nNpouecchl, KOHCTPYKTHBHBIE pellleHHs1 00beKTOB cepBHca
3HaTh:
VYposens 1 | OcHOBBI aHaM3a PabOUINX MPOLECCOB, KOHCTPYKTUBHBIX PEIICHHH 00BEKTOB CepBHUCa
VYposens 2 | [Iponenypy aHanu3a pabourux NPOLECCOB, KOHCTPYKTHBHBIX PEIICHNH 0OBEKTOB CEpBHCA
VYposens 3 | CucreMy aHann3a pabo4nXx MponeccoB, KOHCTPYKTUBHBIX pellIeHHH 00bEKTOB CepBHCca
Ymern:
VYposens | | Peanu3oBeIBaTE OCHOBBI aHaIIM3a PabOUUX MPOLECCOB, KOHCTPYKTUBHBIX pELICHUI 00BbEKTOB cepBUCa
VYposeHs 2 | Peann3oBeIBaTh MpoLeypy aHAIH3a PabOUUX MPOIECCOB, KOHCTPYKTUBHBIX PEIIEeHUH 00BbEKTOB CepBHUCa
VYposens 3 | Peann3oBbIBaTh CUCTEMY aHaIH3a PabOUYHMX MIPOLECCOB, KOHCTPYKTUBHBIX PELICHHH 0OBEKTOB CepBHCca
Baaners:
VYposens | | HaBbIkamu, O3BOJISIONIMMU PEATH30BBIBATE OCHOBBHI aHAIH3a PaOOUUX MPOIECCOB, KOHCTPYKTUBHBIX PEIICHUH
00BEKTOB cepBUCa
VYposens 2 | HaBblkaMu, IO3BOJISIFOIIMMH PEATM30BBIBATE IIPOLEAYPY aHANN3a pab0vnX MPOLECCOB, KOHCTPYKTUBHBIX PELICHHI
00BEKTOB CepBHUCa
VYposens 3 | HaBbIkamu, ITO3BOJISIONINMHI PEATH30BEIBATE CHCTEMY aHAJIH3a PabOUMX MPOIECCOB, KOHCTPYKTUBHBIX PEIICHUH

00BEKTOB CepBHUCA

B pe3ysbTaTe 0CBOeHHsI AUCUMILIMHBI 00y4aIOIIMIics 10JIKeH

3.1 (3HaTh:

3.1.1

- OCHOBHBIC ITOJIOKCHHA METOAO0JIOTHHU HAYYHOI'O UCCJIEAOBAHUA U YMETh IPUMCHUTD UX IPHU PCIICHUN MOCTaBJICHHOMN
praBJTCH‘ICCKOfI 3a1a4u;

3.1.2

- IPUHIMUIIBI TIOCTPOCHUA U OpraHru3aliiid CUCTEMBI YIIPABJICHUA MPCANPUATUCM B YCIOBUAX HCOIIPECACICHHOCTH,

3.13

- KaK HCII0JIb30BaTb COBPEMEHHBIC TEXHOJIOTHH B obJactu MapKETHHTIa, I/IH(bOpMaI.II/IOHHLIX u FeOI/IH(l)OpMaI.II/IOHHLIX
CHUCTEM IJIs1 OCYLICCTBJICHUA IMMPOLIECCa CCPBUCA,

3.1.4 | - mpomecc mpeIoCTaBICHHS YCIYTH C YYETOM CIIeIIM(UKH PabodnX MPOIECCOB, KOHCTPYKTUBHBIX PEIICHUI 00BEKTOB

CEpBHCa U KIIMEHTOOPUCHTUPOBAHHBIX TCXHOHOFI/Iﬁ;

3.1.5 | - kak BRIOMpATh MaTepPHATBHBIC PECYPCHI M CIICIMANBHBIC CPEJICTBA JIs OCYIIECTBICHHS MpoIlecca CepBHCa.
3.2 [ Ymern:

3.2.1 | - nnaHupoBaTh HCCIIEIOBAHUE COCTOSHUSI OOBEKTA,

3.2.2 | - ucnonb30BaTh COBpEMEHHBIE METOIBI cOOpa, aHaM3a U 00pabdOTKH HAYYHOH HHPOPMAIIUH;




323

- OCYILECTBIIATH MIOMCK JIUTEPATYPHI U APYTUE UCTOYHUKH MH(POPMAINH, B COOTBETCTBHUHU C IMOCTaBICHHON
HCCIIeIOBATENILCKOM 3a/1aueii;

324

- pa3pabaTsIBaTh KOPIIOPATHBHYIO CTPATETUI0, MPOrpaMMbl OPTaHU3AIIMOHHOTO Pa3BUTHA M U3MEHEHUI U 00ecreunBaTh
HX PeaIu3aLuIo;

325

- pa3pabaThIBaTh IUIaHBI OPTaHU3AIMH U YIIPABIATH OM3HEC-TPOLIECCaM - OPraHU30BBIBATh UCCIIEIOBAHUE U aHAJIH3
9SKOHOMHYECKOI HH(pOpMALUK C BEIXOAOM Ha MPAKTUIECKUE PE3yIbTAaThl, UMCIOIINE PealbHBIH SKOHOMUUECKHI 3 PEKT;

3.2.6

- UCII0JIb30BaTb COBPEMEHHBIC TEXHOJIOTUHN B o0Jactu MapKE€THHra, HHq)OpMaHHOHHLIX u FeOI/IH(I)OpMaLII/IOHHBIX CUCTEM
JUIA OCYLICCTBJICHUA ITPOILECCa CCPBUCA,

327

- peayM30BBIBATh IPOIECC NMPEIOCTABICHUS YCIYTH C YI€TOM CHEIU(PHKN pabOYHX MPOLECCOB, KOHCTPYKTUBHBIX
pelIeHuii 00bEKTOB CEPBUCA U KIIMEHTOOPHUESHTHPOBAHHBIX TEXHOJIOTHIA;

3.2.8 | - BEIOMpaTh MaTepHAIbHBIC PECYPCHI U CIIEUATLHBIC CPEJICTBA JUTS OCYIIECTBICHHUS TPOIIecca CepBHUca.
3.3 | Bamagers:
3.3.1 | - cienuanIu3upPOBAHHBIM TEPMHHOJIOTUYESCKUM aIapaToM H COBPEMEHHBIM aHATTMTHYECKH HHCTPYMEHTapHUEM

YIpaBJICHYECKOH IeATEIbHOCTH;

3.3.2 | - coBpeMEHHBIMH HHCTPYMEHTAJIbHBIMH CPEICTBAMH, O3BOJISIOIMMH PEaIn30BbIBATh Pa3pab0TaHHbIE AaHATHTHYECKHE
perIeHus;

3.3.3 | - HaBBIKaMH pa3pabOTKH aHATMTHYCCKHUX PEIICHUH B 00JIACTH YIIPABICHNS;

3.3.4 | - HaBBIKAMH aHAJIM3a HOBBIX TEOPETUYECKNX HApaOOTOK B 00JIACTH YIIPABICHUS;

3.3.5 | - HaBBIKaMM aHaJIM3a BHYTPEHHEH U BHELIHEH CPelIbl, a TAKKE OLICHKU PUCKa;

3.3.6 | - cnOCOOHOCTBIO UCIIOIB30BATh COBPEMEHHBIE TEXHOJIOTUH B 00JIACTH MapKeTHHTa, MHPOPMALMOHHBIX U

FCOI/IH(I)OpMaL[I/IOHHBIX CHUCTEM UIA OCYLICCTBJICHUS IIPOIECCa CEPBUCA,

3.3.7

- HaBbIKaMU MPEAOCTABJICHUS YCIYI' C YICTOM CHCHH(bHKH pa6oqnx IpOLECCOB, KOHCTPYKTUBHBIX pCI.HCHI/Iﬁ 00BEKTOB
CCpBHUCA U KIIMCHTOOPUCHTUPOBAHHBIX TGXHOHOFHﬁ;

3.3.8 | - yMeHUAMU BBIOMpATh MaTepHANBHBIC PECYPCHI H CIICIHANBHBIC CPEACTBA JJISI OCYIIECCTBICHHS IIPOIECca CEPBHCA.
4. CTPYKTYPA U COAEPXKAHUE JUCIUIIJINHBI (MO YJIS)
Kon HaumenoBanue pa3genos u tem /Bua | Cemectp / | HacoB | Komneren- | Jlurepatypa | IIpakr. | [Ipumeyanue
3aHATHSA 3aHaTus/ Kype M TOAT.
Pazpnea 1. Pazpen 1.
1.IloaroroBUTEILHBIN ITaMN,
NPOBOAMMBIIi /151 MATHCTPAHTA
npenogaBaTeJ s iMu

1.1 YcraHoBouHas Jekus (1eu, 3a1a4, 3 2 ITK-2.1 K- JI1.1 2

cpoku npakTukn) /Cp/ 2.21IK-3.2 JI1.2J12.1
[IK-4.1 IIK- JI2.2J13.1
4.2 1IK-4.3 31

1.2 MHcTpyKTak Mo TEXHUKE 3 4 ITK-2.1 IIK- JI.1 4

6e3omacuoctu /Cp/ 2.2 TIK-3.2 JI1.2J12.1
[K-4.1 K- JI2.2J13.1
4.2 1IK-4.3 21

1.3 ITonyueHnue MHIUBUAYAILHOTO 3a/1aHNUS, 3 2 ITK-2.1 IIK- JI.1 2
COZEpKaHUS U INITAHUPYEMOTO PE3yIIbTaTa 2.21IK-3.2 JI1.2712.1
MIPaKTHKH, pa3paboTKa KaJIeHAapHOTO ITK-4.1 TIK- J12.2J13.1
IJ1aHa POXOXACHHs MpakTuku /Cp/ 4.2 TIK-4.3 21
Paznen 2. Paznen 2. Iloaroroska
0TYeTa MO Pe3yabTATM MPOXOKAEHUS
NPaKTHKH

2.1 Beenenue (Lenp, 3a1aun MpakTUKH, 3 26 ITK-2.1 TK- JI1.1 26
MECTO MPOBEJCHUS MPAKTUKH, 2.2 TIK-3.2 JI1.2J12.1
nHpopMannoHHas 0a3a HCCIIeJOBaHN, K-4.1 TIK- | JI2.2J13.1
npueMsl U MeTogsl. CTpyKTypa 4.21IK-4.3 o1
otyera) /Cp/

2.2 Oco0eHHOCTH PYKOBOJCTBA U 3 26 ITK-2.1 IIK- JI1.1 26
OpraHu3ali KOMaHHOW paboThI 2.2TIK-3.2 JI1.2J12.1
cepBucHoro npennpusitas /Cp/ T1K-4.1 TIK- JI2.2713.1

4.2TIK-4.3 21

2.3 Oco0eHHOCTH OpraHu3aluH MPOEKTHOM 3 26 | [IK-2.1 IIK- J1.1 26

nesiTenbHOCTH B cepe cepruca /Cp/ 2.2 TIK-3.2 JI1.2J12.1
IIK-4.1 IIK- J12.2J13.1
4.2TIK-4.3 21




2.4 CucremaTtnzanusi HHQOPMAIIMOHOTO 3 20,8 [ ITK-2.1 IIK- JI1.1 20
marepuana. DopMyaTUpoBKa 3aKIIFOUCHUS. 2.2 TIK-3.2 JI1.2J12.1
Odopmnenue otaera /Cp/ IK-4.1 IIK- J12.2J13.1

4.2TIK-4.3 21

2.5 ITonBeneHne UTOTOB MPAKTHKH. 3alUTa 3 1,2 | [IK-2.1 [IK- J1.1 1

otyetoB /UKP/ 2.2 TIK-3.2 JI1.2J12.1
MK-4.1 TIK- | JI2.2J13.1
4.2TIK-4.3 21

5. ®OHJ ONEHOYHbBIX CPEJACTB

5.1. KoHTpoasHbIe BONPOCHI H 3aJaHHS

Bompocs! (kputepun) Ui OLIEHKY KauecTBa OCBOCHUS PE3yIbTaTOB O0yYEeHHUS:

OpraHu3anoHHO — yHpasieHuecKas (hopMa AeSITIIbHOCTH MIPEAIPHATHS.

OpraHm3anus «KKOHTAaKTHOW 30HBD) IPEIIPHUITHS KaK cepa peasn3aniy cep-BUCHON AeSTeNbHOCTH.
OpraHu3anus CepBUCHOMN IeSITEIBHOCTH.

AHan3 opraHu3alyi CUCTEMBI CEPBUCA, IPUMEHAEMOI Ha MPeANPUSITUH.

OpraHu3anys 1 SKCIUTyaTallHOHHEBIE TapaMeTPHI ISHCTBHS CHCTEM CepBHCa.

OpraHu3anus SKCIEPTH36! U AUATHOCTUKH 00BEKTOB M CHCTEM CEPBHCA HA IPEIIPHUSITHH.

Bunpl, knaccupukanuy, OCHOBHbIE XapaKTEPUCTUKU OOBEKTOB M CHCTEM CEPBHCA, IPHUMEHIEMBIX Ha IPEIIPHUITHH.
Opranusanys IpoBeACHHs YKCIIEPTH3HI U TUATHOCTHUKH IMPEAIPUATHSL.

OpraHu3anus KOHTPOJIS Ka9eCTBa, NCXOIHOTO CHIPhS U MATEPHAIIOB IS OKa3aHHs YCIYT U paboT.
Oprazu3anus TeXHOJIOTHYECKUX IPOIECCOB CUCTEM U MaTepPHAbHBIX 00BEKTOB CEpBHCa Ul HHAUBUIYATbHOTO HOTPEOUTEIS.
TexHomOorHs OKa3aHUs CEPBUCHBIX YCIIYT Ha MPEANPUITUH.

DopMHIPOBaHMS YCIIYT U HCIONB3yeMble TEXHUYECKHE CPEICTBA.

AHanm3 MpOU3BOJICTBEHHO — TEXHOJIOTUIECKOH 0a3bl MPEIPHSATHS.

CTpyKTypa U coep)kaHue AATeIbHOCTH SKOHOMUYECKHX CITYKO.

Cucrema IIeH Ha BBITyCKaeMy0 IIPOIYKIIUIO, BEIONHIEMbIC paOOThI, OKa3bIBAEMBIC YCIIYTH.
Kanposslii noTeHIMaI NpeIIPUATHSL.

Cucrema OpraHu3alu CIyX0bl MAPKETHHTA.

MapkeTHHroBas cpesia MpeAnpUiTUs.

MapxeTnHrOBast HHOOPMAITOHHAS CHCTEMBL.

INonutrka hopMUPOBaHHS U CTUMYIHPOBAHUS COBITA, KOMMYHHUKAI[OHHAS MOJTUTHKA.
IIpoaBuxeHue u cOBIT.

[MonuTHka IpeanpusTHA B 00JaCTH peKIaMbl U ee 3P HEKTUBHOCTS.

JlaTh XapaKkTepUCTHUKY IEATEIFHOCTH IPEIIPUSITHSL

JlaTh XapaKTepUCTHKY OPraHU3AI[MOHHON CTPYKTYPHI IPEANPUATHS

JlaTh XapaKTEpUCTHKY KOMILIEKCY OCHOBHBIX U JJOIOJHUTENBHBIX YCIYT, IpeIaraeMbIX MpearnpusiTHEM
JlaTh XxapakTepUCTHKY (PMHAHCOBBIX OTHOLICHHH OpraHN3ayy (IPeIIPHTHS) C OF0KETOM
[IpoBecTr aHAIN3 KOHKYPEHTHOTO OKPYKCHHUS OpTaHU3aIUH

IIpoBecTu aHANU3 CUCTEMBI YIIPABICHHS IEPCOHATIOM

Jatb onieHKY 3 ()eKTUBHOCTH yIPaBIEHYECKOH e TEIbHOCTH

Jlaths xapakTepucTHKY (GOpM U cofepkaHns (UHAHCOBOH OTYETHOCTH

IIpoBecTn aHanu3 pUHAHCOBBIX PE3YNbTATOB

ITpoBecTn aHaIM3 PUHAHCOBOI'O COCTOSIHUS TIPEATIPUSTHS

5.2. Tembl NMCBMEHHBIX PadoT

He npenycmorpeno

5.3. ®oH OLICHOYHBIX CPEACTB

KomrmtekT oreHOIHBIX MaTCpHaJIOB IO JUCHUIIIIMHE ITPUJIAracTcs

5.4. IlepeueHb BH/I0B OLIEHOYHBIX CPEACTB

Koncnekr J'IGKI.[I/IfI, NPAKTUYCCKUE 3aJaHUsA, KOMIIJICKT 3aJJlaHUM 1J1s1 IIPOBEPKU 3HaHUH

6. YAEBHO-METOJNYECKOE I TH®OPMAIIMOHHOE OBECIIEYEHHUE JUCHUIIJIMHBI (MO YJISA)

6.1. Pexomenayemast iureparypa

6.1.1. OcHoBHAas1 JIUTEpaTypa

ABTOpBI, COCTaBUTENH 3arnaBue M3paTenbcTBO, roj Anpec
JI1.1 [Octposckas B. H., YopasieHue NpoexTaMu ,2018 https://e.la

Boponnosa . B., nbook.co

Mowmorora O. H., m/book/1

Koctrokosa E. U., 03076

Koctiokos K. 1.,

Kanycruna E. U.




ABTOpBI, COCTaBUTENH 3arnaBue M3paTenscTBO, roj Anpec
JI1.2 | EropmwuH A. I1. D¢ dexkTuBHBII MEHEIKMEHT OpraHu3aum: Y4eOHoe mocodue Mocksa: OO0 http://znan
"HayuHo- ium.com/g
M3JaTebCKAN o.php?
neatp MHOPA- 1d=10033
M", 2019 23
6.1.2. lono/iHUTEIbHAS TUTEpaTypa
ABTOpBI, COCTaBUTENH 3arnaBue W3narenscTBO, TOI Anpec
JI2.1 |Cunenko, C. A, YnpasneHue NpoeKTaMu: y4eOHO-IIPaKTUIeCKoe IToco0ue Mocksa: http://ww
CiaBug, A. M., MocKOBCKuUi w.iprbook
XKamanosckuii, b. B. rocymapcTBeHHbI | shop.ru/40
CTPOUTENbHBIN 574 html
YHUBEpCUTET, Al
[Tu Op Menua,
OBC ACB, 2015
JI2.2 | Tuxomuposa O. T, MeHeKMEHT OpraHu3aluy: TEOPUs, HCTOPHSL, IPAKTHKA: Mocksa: OO0 http://znan
Bapnamos b. A. Y4eGHoe mocobue "Hayuno- ium.com/g
W3AaTeIbCKUI o.php?
uentp MHOPA- 1d=50921
M", 2015 0
6.1.3. MeTroauueckue pa3padoTku
ABTOpBI, COCTaBUTENHN 3ariaBue W3narenscTBO, TOI Anpec
JI3.1 |AI'TY; coct. AT. PykoBoacTBO 11 npenogaBaresiei o opraHu3anuu u Pocros u/[1.: 1], https://ntb.
Carno>xHUKOBa IUIAHUPOBAHUIO PA3IMYHBIX BUAOB 3aHATUI M CAMOCTOSTEILHOM AI'TY, 2018 donstu.ru/
paboTI 00yJaromuxcs B JJOHCKOM rocy1apCTBEHHOM content/ru
TEXHHYIECKOM YHUBEPCHUTETE: METO. yKa3aHUS kovodstvo
-dlya-
prepodava
teley-po-
organizaci
i-i-
planirovan
iyu

6.2. IlepeyeHb pecypcoB HH(OPMaIMOHHO-TeIeKOMMYHMKAIIMOHHOM ceTH ""UHTepHeT"

€| | ITycteraankoBa E. B. Metononorus HaydHoro nccnenoBanus: YdyebHoe nocodue. Caparos: Aif ITu Op Menna, 2018

6.3.1 Ilepeyens nmporpaMMHOro odecrnevdeHust

6.3.1.1 | Microsoft Windows 7, Microsoft Office 2010 Professional Plus.

6.3.2 Tlepeyens NHPOPMATHOHHBIX CIPABOYHBIX CHCTEM

6.3.2.1

Wndopmanmonnas crnpaBoynas cucrema KoncynsrantlInmroc.CtaBpononsckuit kpaif // Pexum

noctyma:http://www.consultant.ru

7. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHHE JUCIUIIJIMHBI (MO YJIA)

7.1

K-208

7.2

VYueOHast ayIUTOpHs AT IPOBEACHHS 3aHSATHH JICKIIOHHOTO TUIIA, 3aHATHI CEMHHAPCKOTO THIIA, TPYIIIOBBIX U
HMHIMBUAYaIbHBIX KOHCYIbTAlMK, TEKYLIEr0 KOHTPOJI U IPOMEKYTOYHOM aTTeCTaluu

7.3

(Crnermanu3upoBaHHas MeOelb; TEXHUUECKHUE CPECTBA IS IPEACTABICHHs yaeOHON HH(OPMAIINU, KOMITBIOTEPHAS
TEeXHHKA, B ToM uuciie: Hoyroyk ASUS X53U;, nemoncTpanmonnsiii 3kpadH PROJECTA ; Habopsl JeMOHCTPallMOHHOTO
000pyIOBaHHS U Y4eOHO-HATIISTHBIX TOCOOMHT)

7.4

B-202

1.5

[oMmenieHune 171 CaMOCTOATEIBHOM pabOThI, KYPCOBOTO MPOEKTHPOBAHMUS (BBIIOIHEHUS KYPCOBBIX padoT), TPYIIOBBIX U
VH/INBUAYaJbHBIX KOHCYTbTaIHIA

7.6

(cneumanu3upoBaHHas MeOerb;

7.7

TEXHUYCCKUC CPEACTBA AJIA ITPEACTABIICHUSA yqe6H0171 I/IH(bOpMaLII/II/I, KOMIIBIOTEPpHasA TCXHHUKA, B TOM YHUCJIC: IBM-
COBMCECTUMBIC KOMIIBIOTEPBI — 10 HIT., JIOKaJIbHasA BbIYUCIUTCIIbHasA CCTh, BBIXO/ B rn06am)Hy}0 KOMIIBIOTCPHYIO C€Th

Internet)

. METOJJUYECKUE YKA3AHUWA JUIS1 OBYYAIOIUXCS 11O OCBOEHUIO JUCIMIIIMHBI (MO YJISA)




MUHUCTEPCTBO HAYKH 1 BBICILIET'O OBPA30OBAHVS POCCUMCKOMN ®EJIEPAIINN

®EJTEPAJIBHOE 'OCYJAAPCTBEHHOE BIOJI’)KETHOE OBPA3OBATEJIBHOE
YUYPEXJIEHUE BbICHIET'O OBPA30OBAHUA
«IOHCKOH 'OCYJIAPCTBEHHBI TEXHUYECKW YHUBEPCUTET»
Texnosoruyeckuii HHCTUTYT cepBuca (pusaman) AI'TY B r. CraBponoJie

(TUC (puaman) AT'TY B r.CraBponoJe)

YTBEPXAIO
Hupexrop

E.A. JIpoda

2022 1.

ITPOU3BO/JICTBEHHAS ITPAKTUKA
HUccaenoBareanckas padbora

paboyas nporpaMma JUCIUIIIAHBI (MOTYIIs)

3akpenieHa 3a Kadeapoi Cepsuc
Y4eOHsIit mran 7z4303014-22-1THUC.plx
mo HampasneHno moArotoBkd 43.03.01 Cepuc npocpuns "CepBHC TpaHCHOPTHBIX
cpencts"
Kpamnduxars O0axajaBp
®dopma o0ydeHust 3a04Hast
OO0mast TpyJI0eMKOCTh 53ET
Yacos no yueOHOMY IIIaHy 180 Bunbl KOHTpOIIS Ha Kypcax:
B TOM YHUCJIE! 3a4eThl C OLEHKOH 3
ayAUTOPHBIE 3aHATHS 0
caMoCTOsITeIbHAs paboTa 178,8

Pacnpez[e.ﬂeﬂne YacCoB JUCHHUILIMHBI 110 KypCcaM

Kypc 3
— Uroro
Bun 3anarui VII PII
Wnas xoHTaKTHAS 1,2 1,2 1,2 1,2
pabora
B ToM uncne B 1 1 1 1
bopme
MPAKT.IIOATOTOBKH
Cam. pabota 178,8 | 178,8 | 178,8 | 178,8
Hroro 180 180 180 180




IIporpammy coctaBui(u):

k.2.H., [oyeum, U. Il. Makeenxo

Peuenzent(si):

Tenepanvruiii oupexkmop OO0 «Asmo-Anvsincy, A.M. Maeramos

Meneodacep omoena npooaxc OO0 «Aemo-Anvancy , /.M. Bosk

Pabouast mporpamMMa TUCIUILIHHBI
HccaenoBaTtensckasi padora

paspabotana B cootBercTBUU ¢ PI'OC:

DenepanbHbI rOCyIapCTBEHHBIH 00pa30BaTeIbHbIN CTaHIAPT BBICIIETO 00pa30BaHus - OakaTaBpHAT M0 HAIIPABICHHUIO ITOATOTOBKH
43.03.01 Cepauc (npuka3z Muno6puaayku Poccuu ot 08.06.2017 r. Ne 514)

COCTaBJICHAa Ha OCHOBAaHUH y4eOHOTO IJIaHa:
o HarpasieHuto moarotoBku 43.03.01 Cepsuc npodup "CepBUC TPAHCIIOPTHBIX CPEACTB"
YTBEPXKAEHHOTO YUEHBIM coBeTOM By3a OT 19.04.2022 npotoxon Ne 10.

Pabouas mporpamma omoOpeHa Ha 3aceJaHUH KadeIpsl
CepBuc

[Iporokon ot 25.04.2022 Ne 8
Cpok geiictust mporpammsl: 2022-2026 yu.r.
3aB. xadenpoii a.3.H., noueHt Jlazapesa H.B.

3aBeyroImui BRIMyCKaromeil kadenpoi
2022 .



Buzuposanue PII/] njist ucnoJjiHeHUs B 0YepPeIHOM Y4eOHOM oy

3aBeayroIuiil BhITyCKatoiel Kaheapoi
2023 1.

Pabouast mporpammMa niepecMOTpeHa, 00CyXKIeHa H 0J00peHa IS
ucnonHeHus B 2023-2024 yueOHOM roAy Ha 3aceJaHuu Kadeapbl
Cepsuc

[Iporokonm ot 2023 1. No
3aB. kadenpoit 1.3.H., nonent Jlazapesa H.B.

Buzuposanue PII/] njist ucnojiHeHUs B 0YepPeIHOM YU4eOHOM oy

3aBeyromuii BelTycKarouien kapeapoi
2024 1.

Pabovas mporpaMma nepecMoTpeHa, o0CyxieHa U 0f00peHa s
ucnondenus B 2024-2025 yuebHoM roay Ha 3aceqaHuu Kadeaphl
CepBuc

IIpotokonm oT 2024r. Ne
3aB. kadenpoit 1.3.H., goneHt Jlazapesa H.B.

Buzuposanue PII/] 1151 ucnojiHeHUs B 0YEPETHOM Y4eOHOM IOy

3aBeyroImui BRIMyCKaromeil kadenpoi
2025 .

Pabouas nporpamma nepecmMoTpeHa, o0Cyx/ieHa U 0JJoOpeHa 1Jis
ucroHeHus B 2025-2026 yueOHOM oAy Ha 3aceIaHnH Kadeapel
CepBuc

[Ipotokonm ot 2025r. Ne
3aB. kadenpoi 1.3.H., goneHt Jlazapesa H.B.

Buzuposanue PII/] nj1s1 ucnojiHeHUsI B 0YEPEITHOM Y4eOHOM oy

3aBeMyIOIUi BITycKarommeil kadenpoi
2026 .

Pabouast mporpamma nepecMoTpeHa, o0cyxkaeHa 1 0100peHa s
ucnonHenus B 2026-2027 yyeOGHOM oAy Ha 3aceIaHnu Kaheaphl
CepBuc

ITpotokonm oT 2026T. Ne
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1. HEJIX OCBOEHUSA JUCIIUAIIJINHbBI

1.1 | Lens npaktuku "UccnenoBarensekas paboTta” - 3aKpenyieHUe U yriTyOIeHHe OTyIeHHBIX TEOPETUIECKHX 3HAHUN U
MIPAKTUYECKUX YMEHHUH U HAaBBIKOB 10 pOpMUpOBaHMIO Tpodeccnonanbubix komnereniuii 11K-3, TTK-5.

1.2 | 3agaun UP:

1.3 | 1) mpoBecTH HCCIEAOBAHNS COIHATBHO-TICHXOJIOTHIECKIX 0COOEHHOCTEH TOTPeOHTeNs Ha IPEATIPUATHH C YISTOM
HaIIMOHAJIbHO-PETHOHAIBHBIX U AeMorpadudaeckux GpakTopos;

1.4 |2) cobpats 1 MpoaHAITU3UPOBATE HEOOXOJUMYIO HAyYHO-TEXHHUECKYIO HH(OPMAIIHIO, OTEYECTBEHHOTO H 3apy0exKHOTO
OIIBITA B CEPBUCHOI AEATENLHOCTHU [UISl HAITMCAHUS KypCOBOM M IUINIOMHOMN PaboTH;

1.5|3) cobpate MaTepua A BBIIOIHEHHUS] HHHOBAIIMOHHBIX IPOEKTOB B cdepe cepBrca H(WIK) TypU3Ma;

1.6 | 4) moaroToBKa MaTepHaa A HAMMCAHUS HAYYHBIX CTaTeH;

1.7 | 5) mpoBecTn aHaNM3 HETOCTATKOB M pa3padOTKa PEKOMEH/IAINH IO YITYUIIIEHHIO CepBrca U (WITH) TypU3Ma B PETHOHE;

1.8 | 6) dopmMupoBaHHE CIIOCOOHOCTH TPOBOIMTH SKCIIEPTH3Y U (MITH) THarHOCTHKY OOBEKTOB CEPBHUCA;

1.9 | 7)bopmupoBaHue ClIOCOOHOCTH BBIOMPATh MaTepHaIbHBIC PECYPCH M CHICIHATIBHBIC CPEICTBA IS OCYIIIECTBICHHS
IIporecca cepBuca.

2. MECTO JUCHUIIJIMHBI B CTPYKTYPE OOII

Huxn (pazmoen) OOIT: Bb2.B.02

2.1 | TpeOoBaHus K NpeIBAPUTEIHLHOI MOATOTOBKE 00y4aKOIIErocs:

2.1.1 | PernoHanbHas cTpaTerus pa3BUTHs cepBUCa

2.1.2 | O3HaKOMHTETbHAS IPAKTUKA

2.1.3 | CepBucHas AesITeIbHOCTh

2.1.4 | Beenenue B mpodeccuto

2.1.5 | CepBucomnorus

2.1.6 | YuebHo-uccnenoBaresbckas padoTa cTyaeHTa (1o mpoQuiio )

2.2 | JucuMIMHbI ¥ PAKTUKH, 1JI51 KOTOPBIX 0CBOEHHE JAHHOM IMCUMIJIMHBI (MOAYJIs1) HEOOXOAMMO KaK
npeauecTBymoIee:
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2.2.2 | IlpepauniuoMHast IpakTUKa

3. KOMOETEHLIMH OBYYAIOIIETOCSl, ®OPMUPYEMBIE B PE3YJIbTATE OCBOEHMSI I CLIUIIJIMHbBI
(MOJYJIST)

IK-5.1: Mcnonb3yer MeTO/bI IMATHOCTHKH VISl KOHKPETHBIX 00beKTOB CepBHUca

3HaThb:

ypOBeHB 1 OCHOBBI HCITOJIB30BaHUS MCTOOOB JUArHOCTHUKH 1A KOHKPETHBIX 00BEKTOB CCpBUCa

YpOBeHL 2 HpOHCZ[ypy HCIIOJIB30BaHHA METOAO0B IUArHOCTHKHU IAJI KOHKPETHBIX 00BEKTOB CCpBUCa

YPOBCHL 3 CI/ICTeMy HCIIOJIB30BaHUs METOAOB TUAIrHOCTHUKH I KOHKPETHBIX 00BEKTOB CepBUCa

YMmeThb:

YpOBeHL 1 PeanuzoBbiBaTh OCHOBBI MCIIOJIB30BaHUS METOJIOB JUATHOCTUKH JJIsI KOHKPETHBIX 00BEKTOB CEpBUCa

YpOBGHL 2 PeanuzoBriBaTh npoueaypy UCIIOJIb30BaHUS METOAOB JUATHOCTUKH JIsI KOHKPETHBIX 00BEKTOB CcepBHUCa

VYposens 3 | Pean3oBbIBaTh CUCTEMY UCIIOIB30BAHUS METOMOB AUATHOCTUKY JUIsl KOHKPETHBIX 0OBEKTOB CEpBUCA

Baagers:

ypOBeHL 1 HaBI:IKaMI/I, TIO3BOJIAIOIIMMHU PCaIn30BaTh OCHOBBI HMCIIOJIB30BaHUS METOA0OB JUATHOCTHUKHN JJII KOHKPETHBIX
00BEKTOB CCpBUCa

Vposens 2 | HaBbIkaMu, MO3BOJISIFOIIMMHE PEAIH30BaTh HPOLICIYPY HCIIONB30BAHNS METOJOB AUATHOCTHKY ISl KOHKPETHBIX
00BEKTOB CepBHUCa

VYposens 3 | HaBbIkamu, ITO3BOJISIONINMHI PEATH30BATh CHCTEMY HCIOIB30BAHIS METOJIOB TUATHOCTHKH JJIsI KOHKPETHBIX
00BEKTOB cepBHCca

MIK-5.2: AHaau3upyer MeTObl YCTPAHEHHS BHISIBJIEHHBIX HEHCIIPABHOCTEI 00bEKTOB CepBHCA

3HaTh:

VYpoBeHb | | OCHOBBI aHAJIN3a METOJIOB YCTPAaHEHHS BBISIBICHHBIX HEHCIIPABHOCTEH OOBEKTOB CEpBHCa

VYpoBeHb 2 | IpoLEAYpPY aHAIN3a METOJOB YCTPAaHEHHS BBISBICHHBIX HEHCIIPABHOCTEH OOBEKTOB CepBHCA

VYpoBeHs 3 | cHCTeMy aHAJIHM3a METONOB YCTPAHEHNUS BHISBICHHBIX HEHCIIPAaBHOCTEH 0OOBEKTOB CepBICca

YMmerhb:

ypOBeHL 1 PCaJIM30BBIBATb OCHOBBI aHaJIM3a MCTOJA0B YCTPAHCHHS BbISIBJICHHBIX HCI/ICHpaBHOCTCI\/‘I 00BEKTOB cepBUCa




YposeHs 2

peann30BBIBAThH MIPOLIEAYPY AHAIN3a METOJOB YCTPAaHEHHs BBIIBICHHBIX HEUCIIPABHOCTEH 0OBEKTOB CepBUCa

YpoBeHb 3 | pealn30BBIBATh CHCTEMY aHaM3a METOJOB YCTPaHEHHS BBISBICHHBIX HEUCIIPABHOCTEH OOBEKTOB CEpBUCA
Baaners:
VYposenb | | HaBbikamu, TTO3BOJISIONIMMH PEATM30BATh OCHOBBI aHAIHM3a METOJIOB YCTPAHEHNS BBISIBIICHHBIX HEHCIIPABHOCTEH
00BEKTOB cepBUca
VYposens 2 | HaBbikamu, O3BOJISIOIIMMY PeaIn30BaTh MPOLEAYPY aHAIU3a METOJOB YCTPAHEHUs! BBISIBICHHBIX
HEHUCTIPABHOCTEH 0OBEKTOB CEpBUCA
VYporenb 3 | HaBbIkamu, TIO3BOJISTIONIMMH PEATM30BAaTh CHCTEMY aHAIM3a METOJIOB YCTPAHCHNUS BBISIBICHHBIX HEHCIIPABHOCTEH
00BEKTOB CepBHUCA
IIK-5.3: IlpuMeHsieT MeTOAMKH IKCIEePTH3bI 00bEKTOB CepBHCa
3HaTh:
YpoBenb | | OCHOBBI IPUMEHEHHUST METOIUKH SKCIIEPTH3BI 0OBEKTOB CEPBUCA
VYpoBenb 2 | mpouieaAypy MPUMEHESHUST METOJIUKH SKCIIEPTH3BI 00BEKTOB CEpBUCA
VYpoBenb 3 | cucTeMy HPUMEHEHUS] METOJMKH SKCIIEPTH3HI OOBEKTOB CEPBUCA
Ymern:
VYposenb 1 | Peamn3oBbIBaTE OCHOBBI MPUMEHEHHUST METOIUKH SKCIIEPTHU3BI 00BEKTOB CEpBUCA
VYpoBenb 2 | Peanu3oBbiBaTh Npoleypy NPUMEHEHHS METOJIMKH SKCIEPTU3BI OOBEKTOB CEPBHCA
VYpoenb 3 | Peanu3oBbiBaTh CCTEMY MPUMEHEHHUS METOJMKH SKCIIEPTH3bI 0OBEKTOB CepBUCA
Baagers:
Yposens | | HaBbikamu, O3BOJISIIOIIMMY PEAIM30BaTh OCHOBBI IPUMEHEHHSI METOAUKH HKCIIEPTU3bI OOBEKTOB CEpBHCa
Yposenb 2 | HaBbikamu, O3BOJISIOIIMMU PEAIN30BaTh MPOLEAYPY MPUMEHEHUSI METOJUKH SKCIEPTH3BI 00BEKTOB CEpBUCA
Yposenb 3 | HaBbikamu, TO3BOJISIONIMMY PEAIN30BaTh CUCTEMY NPHUMEHEHHSI METOAUKH DKCIIEPTU3bI OOBEKTOB CEpPBHCa

K-3.2: yllaCTByeT B paapaﬁaTKe TEeXHOJOru4ecKoi AOKYMEHTALUMH JIA OCYLIECTBJICHHUS IIpoLecca cepBuca

3Hath:
YpoBenb 1 | OCHOBBI
yJacTus B pa3pabaTke TeXHOJIOTHUECKOH JOKYMEHTAIUH I OCYIIECTBICHUS MIPOLIecca CepBuca
VYposeHb 2 | mpolexypy ydacTus B pa3pabaTke TEXHOJIOTHUECKOH JOKYMEHTAIUHU Ul OCYILECTBICHUS MIPOIIecca CepBUca
VYposeHs 3 | cucteMy ydacTHs B pa3pabaTke TEXHOIOTHUECKOH JOKYMEHTAIUH JUIS OCYIECTBICHHUS MIPOIIECCca CepBHCa
Y™mers:
VYposens | | Pearn30BEIBaTE OCHOBBI y4acTHs B pa3pabaTKe TEXHOIOTHIECKON JOKYMEHTAlluH IS OCYIIECTBICHUS mporecca
cepBHca
VYposens 2 | Peanu3oBeIBaTh MpoLENypy y4acTus B pa3pabaTKe TEXHONOTMYECKOH JOKYMEHTAIMU JUIs OCYLIECTBICHUS
IpolLecca cepBuca
VYposeHs 3 | Peas30BEIBAaTE CHCTEMY yJacTHs B pa3pabaTKe TEXHOJOTHYECKON TOKYMEHTAINH IS OCYIIIECTBICHHS Iporecca
cepBuca
Baaners:
VYposens | | HaBbIkamu, TO3BOJISIONIMMU PEaTH30BaTh yJacTHs B pa3pabaTke TEXHOIOTMYECKON JOKyMEHTAUH IS
OCYILIECTBIIEHHS TIpOliecca cepBHca
VYposens 2 | HaBbIkaMu, MO3BOJISIONIMMYU PEATM30BaTh Y4acTHs B pa3pabaTKe TEXHOJIOTMYECKON JOKyMEHTALUH IS
OCYILECTBIIEHHS TIPOLiECCca CEPBHCA
VYposens 3 | HaBbIkamu, ITO3BOJISIONINMH PEATH30BATh YJacTHs B pa3padaTKe TEXHOJIOTHIECKOH TOKYMEHTANH IS

OCYLICCTBJICHUS IIPOLIECCa CEPBUCA

B pesysbTaTe 0cBOeHHsI AUCHUILINHBI 00y4AIOLMIACS N0JKEH

3.1 (3HaTh:

3.1.1

- HAYYHO-TEXHUYCCKYIO I/IH(l)OpMaI.II/IIO, OT€YCCTBCHHOI'O U 3apy6€)KH01"0 OIlbITa B CepBHCHOﬁ JACATCIBbHOCTU,

3.1.2

- METOAOJIOT'HI0 U TCXHOJIOT'UIO CepBMCHOﬁ ACATCIbHOCTU, TUIIOBYIO METOAUKY HAYTHOT'O HCCIICAOBAHUA U
HUHTCJUICKTYaJIbHOT'O ITIOHCKA;

3.1.3

- COIMAIBHO-TICUXOJIOTNYECKUX 0COOCHHOCTH TIOTPEOUTENSI CEPBUCHBIX YCIIYT C YU€TOM HallMOHAIbHO-PETHOHAIBHBIX 1
neMorpagudeckux (paKTopoB;

3.1.4 [-xak BBIOMpATh MaTepHaJIbHBIC PECYPCHI M CIICHUATIBHBIC CPECTBA ISl OCYIICCTBICHHS IIpoLiecca CepBHUCa;
3.1.5 | -KaK MPOBOJUTH SKCIEPTU3Y U (WIN) TUATHOCTUKY OOBEKTOB CEpBHCA .

3.2 [ Ymern:
3.2.1 | - IPOBOJMTE WCCIIEOBAHUS COMUANTBHO-TICHXOJIOTHYECKIX OCOOCHHOCTEH MOTPEOUTENS C YIETOM HAI[HOHABEHO-

PETHOHANBHBIX U JeMorpaduyeckux (paKkTopoB;
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- BBITIOJTHATH HHHOBAIIMOHHBIC IIPOEKTHI B cepe CepBHca;
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- TOJTb30BATHCSI OCHOBHBIME MeTOAaMu cOopa (HabmroieHre, Onpoc, U3y4eHnue MaTepraioB) 1 00pabOTKH (IKCTIEPTHBIE
OLICHKH, aHAJIOTHS, MOJICIUPOBAHKE, CTATUCTHICCKHUI, KOPPEILILMOHHBIA aHAIN3 U JIp.) MaTepHaa;

3.2.4 | - BeIOHpaTh MaTepUANIBHBIE PECYPCHI U CIICIHABHBIE CPEACTBA JUIs OCYIIECTBICHHUS MIPOIIECCa CEPBUCA;
3.2.5 | - mpoOBOAUTE 3KCHEPTH3Y U (MIIH) JHATHOCTHKY OOBEKTOB CEpPBHCA .
3.3 | Biagers:
3.3.1| - HaBBIKamMK O0TOOpa MaTepuaia 1 BBITOJHEHNS! MHHOBALMOHHBIX IIPOEKTOB B cdepe cepBrca U (MIIH) TYpU3Ma;
3.3.2 | - MeTogaMM caMOCTOSITENILHON PabOTOM €O ClIeIUaIbHO INTepaTypoii 1 HOPMATHBHBIMU HCTOYHHKAMM TIPH IIOMOIIN

HHGOPMAINOHHO-TEICKOMMYHHKAIMOHHBIX cpecTB (IHTepHET) 1 CIIPaBOYHBIX IIPABOBEIX CHCTEM;
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-CIIOCOOHOCTBIO BLI6I/IpaTL MaTCpHaJIbHBIC PECYPCHI U CIICLIUAJIBHBIC CPEACTBA AJIA OCYLICCTBICHUA ITPOLECCa CEPBUCA,
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-CTIOCOOHOCTBIO IIPOBOAUTH SKCIEPTHU3Y U (MJIH) AUATHOCTUKY OOBEKTOB CEpBHUCA .

4. CTPYKTYPA U COAEPKAHUE IV CLHUIIINHBI (MOAYJIS)

Kon HaumeHoBaHue pa3jiejioB ¥ TeM /BU] Cemectp / | YacoB | Komneren- | Jluteparypa | IIpakr. | [lpumeuanue
3aHATHS 3aHATHS/ Kypce M1 TOAT.
Pazpnen 1.

1.1 [onmy4yeHnue nepBUYHON MPAKTUIECKOI 3 6 [K-3.2 TIK- J1.1 0
nHGOPMAIIUH O IEJISIX, 3a1a4ax U 5.1TIK-5.2 JI1.2J12.1
OpraHu3ali Hay4YHOU JesITeTbHOCTH TIK-5.3 J12.2
xacenpsl, nacTHTyTa /Cp/ J12.3J13.1

JI3.2
213233

1.2 Coop n 3 46 | IIK-3.2 TIK- J1.1 0
CHCTEMaTU3aIus 5.1TIK-5.2 JI1.2J12.1
(akTHueckoro, [K-5.3 2.2
HOPMAaTHUBHOI'O U JI2.3J13.1
JUTEPATYPHOTO 92 93
MaTepuana

/Cp/

1.3 YraybneHHOE U3y4YeHHE METOIOB 3 54,8 [ IIK-3.2 TIK- JI1.1 0
Hay4HOTO HCCIIEIOBAHMs, 5.1TIK-5.2 JI1.2J12.1
COOTBETCTBYIOMIUX MPOQIITIO U30paHHOI IIK-5.3 J12.2
TeMbI (KypcoBOii paboTHI (IPOeKTa), JI2.3J13.1
BBIITYCKHOW KBaJTM(HUKAI[HOHHON pabOTHI JI3.2
1 JIp.), TEXHOJOT Uil X IPIMEHEHUS, 012233
croco6oB cbopa, 06paboTku U
HHTEpIpETANY HayIHOH HH(POPMAIUU U
ap. /Cp/

1.4 VYyacTtie B Hay4HO-UCCIIEN0BaTEIbCKOM 3 54 | IIK-3.2 TIK- J1.1 0
paborte Kadenpbl, HHCTUTYTA, 5.1TIK-5.2 JI1.2J12.1
npeanpusaTii mutanus u ap. /Cp/ IK-5.3 2.2

JI12.3J13.1
J3.2
212233

1.5 OdopmiieHre pe3yIbTaTOB UCCICIOBAHUS 3 18 ITK-3.2 TIK- JI1.1 0
(ToAroTOBKA MYOIMKAIINH, TOKIIA/A, 5.1TIK-5.2 JI1.2J12.1
BBICTYIUICHHS HAa KOH(MEPCHIINH 1 IK-5.3 2.2
ap.) /Cp/ JI2.3J13.1

JI3.2
213233
1.6 IToaroroska otueta /MKP/ 3 1,2 | IIK-3.2 TIK- JI1.1 1
5.1 TIK-5.2 JI1.2J12.1
[IK-5.3 2.2
JI2.3J13.1
3233

5. ®OHJ OIEHOYHbBIX CPEJACTB

5.1. KoHTpoJIbHBIE BONPOCHI M 32 JaHUS

Conep:kaHue TeOPeTUYECKON 1 MPAaKTUYECKON yacTel HCcCea0BaTenbCKOM paboThl OMpeeNnseTcs: B 3aBUCUMOCTH OT ee TeMbl. B
CITyJasix, KorJa H30paHHast CTyICHTOM TeMa HUCCIIeI0BATEILCKOI pabOThI MMEET TEOPSTHUSCKHI XapaKTep, aHAJIN3 MPAKTHKH He
SBIAETCSA 00SI3aTeIIHLHBIM.

ConeprkaHue -UccIe0BaTeNbCKOI pabOTHI JOIKHO COOTBETCTBOBATH CIICAYIOIIUM OCHOBHBIM TPEOOBAHUAM:

— CaMOCTOSTENBHOCTh HCCIIEI0BAHMS;




— HaJIMYMUC aHaliu3a CHeHHaJ’ILHOﬁ JIUTEPATYPhbl, HOPMATUBHBIX JTOKYMCHTOB I10 TEME UCCICA0BAHMA;

— CBA3b NIPeMETa UCCIE0BAHUS C aKTyalbHBIMU NIPOOIEMaMU COBPEMEHHON HAayKH, MPAKTHYECKONH CEPBUCHON AEATENBHOCTHIO
NPEANpUATUH;
— HaIu4ue B MCCIIEA0BATEIBCKOH paboTe COOCTBEHHBIX 00OCHOBAHHBIX CYXICHHII aBTOPA;
— JIOTUYHOCTh U3JI0KEHHUS COJIepKaHHS HCCIIEA0BaTEIbCKON PaboThl, yOeIUTeNbHOCTh NPEACTABICHHOTO B HCCIIEN0BATENbCKOM
paboTe MaTepHana, apryMEHTUPOBAHHOCTb BBIBOJIOB M MPEATI0KEHHH;
— Hay9HO-TIPAKTHUECKas 3HAYMMOCTh UCCIIEI0BATEIILCKOI PaOOTHI.

5.2. Tembl IHCBMEHHBIX PadoT

WNunusuayansueie Temsr P

. MccnenoBanust kKauecTBa OKa3bIBAEMBIX YCIYT U 3KCHEPTU3A YCIIYT.

. OTedecTBEHHBIH 1 3apyOe)KHBII OIBIT B Pa3BUTHH CEpHl CepBUCA .

. IHHOBallMOHHBIEC HAlpaBIIEHUs Pa3BUTUSA cepBUca B 21 Beke.

. Pa3paboTka TEXHOIOTMHU OKa3aHUsl YCIYT C Y4ETOM HCCIeI0BaHus MOTpeOHOCTeH nmoTpeduTenei.
. CepBHCHBIE TEXHOJIOTHHU U 3KOJOTHYECKast 0€301acHOCTb.

. PernonansHble 0COOEHHOCTH pa3BUTHSA c(hepbl CepBHCa .
. Biimsinue HaunoHanbHO-AeMorpaduyeckux (pakTopoB Ha GOpMUPOBAHHUE YCIIYT.
. AHaIM3 CONMANIBHO-TICHXOJIOTHYECKUX 0COOCHHOCTEN Ha MOTPEOUTENBCKHI CIIPOC PENIPUSITHH CEpBHCa.

1
2
3
4
5
6. MapKeTHHTOBBIE NCCIEAOBAHMS CEPHI YCIIYT.
7
8
9
1

0. ITepcriekTuBHI pa3BUTHA Chepa CepBrUCa B PETHOHE.

5.3. ®@oH/1 OLIEHOYHBIX CPEICTB

KoMmiekT onieHOYHBIX MaTepHaIoB M0 MpaKTHKE MpUIaraeTcs

5.4. IlepeyeHb BUIOB OIIEHOYHBIX CPEICTB

Hrorosas pabota no okoHuanuto VP ( myOnukarus, JOKIa, Te3uchl BRICTYIUICHUS! Ha KOH(QEPEHLUH U Ap.)

6. YAEBHO-METOJUYECKOE U TH®OPMAIIMOHHOE OBECIIEYEHHUE JUCHUTIJIMHBI (MOAYJIS)

6.1. Pexomenayemas iureparypa

6.1.1. OcHoBHas1 MTEpaTypa

ABTOpBI, COCTaBUTENH 3arnaBue W3natensctBo, ron | Anpec
JI1.1 [Cnaecapenxo H. A,, MeTomoIorus HayIHOTO FCCIIETOBAHIS ,2018 https://e.la
Bopxynosa E. H., nbook.co
Bopynosa C. M., m/book/1
Kysneuos C. B, 03146
Abpamos I1. H.,
Mupoxkosa E. O.
JI1.2 | Ilewepos, I'. U, MeTtomonorust Hay4HOTO UCCIIEIOBaHMA: yueOHOe mocodue Mockga: Uactutyr | http://ww
Cno6otuukos, O. H. MHUPOBBIX w.iprbook
LMBUIIH3AIAH, shop.ru/77
2017 633.html
6.1.2. lonoiHUTEIbHAS JTUTEpaTypa
ABTOpBI, COCTaBUTENH 3arnaBue M3paTenbcTBO, roj Anpec
JI2.1 | Xoxemmno, B. B., A30yka Hay4yHO-HCCIIe0BAaTENBCKON pabOTHI CTyIeHTa: yieOHOe Mockaa: http://ww
Tapacos, K. C., mocooue Poccuiickuit w.iprbook
[yxnsako, M. E. YHUBEPCUTET shop.ru/11
JpykOBI HApOJIOB, 552.html
2010
JI2.2 |Hcakosa, A. 1. YueGHo-HccaenoBaTensckas pabora: yuebHoe nmocodue Tomck: Tomckuii http://ww
TOCYIapcTBeHHBIH | w.iprbook
YHUBEPCUTET shop.ru/72
CUCTEM 208.html
YIIpaBICHHS U
PaIodIeKTPOHNK
u, 2016
J12.3 | Ponmuonosa J. 1., OCHOBBI HAYYHO-HMCCIEI0BATENLCKON paOOTHI (CTYIEHTOB): Kewmepogo: https://bib
Cepreena E. ©. yueOHoe rocobue KemepoBckwuit lioclub.ru/
rocymapcTBeHHBIH | index.php
YHUBEPCUTET ?
KYJIBTYPHI U page=boo
HCKYCCTB k&id=227
(KemI'YKI1), 2010 895

6.1.3. Meroaquueckue pa3padoTku

ABTOpBI, COCTaBUTENH

3armaBue

| M371aTeBCTBO, TON | Anpec




ABTOpBI, COCTaBUTENH

3arnaBue

M3paTenscTBO, roj

Anpec

J3.1

ATI'TY, Kad. CTull™,
coct. JI.LA. MuHacsan

Metoauueckre peKOMEHAAINHN I CAMOCTOSTENIBHON PaboThI
CTY/ICHTOB I10 JTUCLMIUTHHE «MeTo/Ibl HaydHBIX UCCIICIOBAaHU
JUTSL 00YJaIOIINXCS 110 HarpaBiIeHuo oaAroToBku 43.03.01
Cepsuc, npodmas ConnanrsHO-KyIbTYPHBIIH CEpBHC
(kBanu¢pukanys 6akanasp)

Pocros u/1.: UL
AI'TY, 2018

https://ntb.
donstu.ru/
content/m
etodichesk
ie-
rekomend
acii-dlya-
samostoya
telnoy-
raboty-
studentov-
po-
discipline-
metody-
nauchnyh-
issledovan
iy-dlya-
obuchayus
hchihsya-
po-
napravleni
yu-
podgotovk
i-430301-
servis-
profil-
socialno-
kulturnyy-
servis-
kvalifikaci
ya-
bakalavr

JI3.2

AI'TY; coct. AT
CaroXHHKOBa

PyxoBozcTBO 1715 mpenogaBareneil 10 OpraHu3aluu 1
TUTAHUPOBAHUIO PA3IMYHBIX BUAOB 3aHATHI U CAMOCTOATEILHON
paboTel oOyyatomuxcst B JJOHCKOM rocy1apcTBEHHOM
TEXHHYIECKOM YHUBEPCHUTETE: METO. yKa3aHUS

Pocros u//1.: U]
AI'TY, 2018

https://ntb.
donstu.ru/
content/ru
kovodstvo
-dlya-
prepodava
teley-po-
organizaci
i-i-
planirovan
iyu

6.2. IlepeyeHb pecypcoB HH(OPMaIMOHHO-TeIeKOMMYHMKAIIMOHHOM ceTH ""UHTepHeT"

€|

Xoxkemro, B. B. A30yka Hay4HO-HCCIIEIOBATENBCKOM PabOThI CTyIeHTa [ DNEKTPOHHBIH pecypc] : yaeOHoe mocodue / B.
B. Xoxewmo, K. C. Tapacos, M. E. ITyxastHko. — DneKkTpoH. TeKkcToBbIe JaHHBIE. — M. : Poccuiickuit yauBepcuter
Ipyx0b1 HapozoB, 2010. — 108 c.
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Hcaxkosa, A. 1. YuebHo-HcclIeoBaTeIbckas pabota [ INeKTpoHHbIH pecypc] : yueOHoe mocobue / A. . Mcakosa. —
OJEeKTPOH. TEKCTOBBIE NaHHbIE. — ToMck : TOMCKUI rOCynapCTBEHHBIM YHUBEPCUTET CUCTEM YIIPABICHUS U
panuosnexTponuky, 2016. — 117 c.
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Ponnonosa, I.[. OCHOBBI HaAy4HO-HCCIIEA0BATENLCKON paboThI (CTyAeHTOB) : yueObHoe nocobue / I.J1. Poauonosa, E.®.
Cepreena. - Kemeporo : Kem['YKH, 2010. - 181 c.

6.3.1 Ilepeyens nMporpaMMHOro odecrnevyeHust

6.3.1.1 | Microsoft Windows 7, Microsoft Office 2010 Professional Plus.

6.3.2 TlepeyeHb HH(POPMALUOHHBIX CHIPABOYHBIX CHCTEM

6.3.2.1

Wndopmanmonnas cripaBounas cucrema KoncynsraatlImroc. CtaBpomnonsckuit kpait // Pexm
noctyma:http://www.consultant.ru

7. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUE JUCIUIIJINHBI (MO YJIA)

7.1

K-208

7.2

VYueOHast ayTuTOpHs AT IPOBEACHHS 3aHATHH JICKIIOHHOTO TUIIA, 3aHATHI CEMHHAPCKOTO THIIA, TPYIIIIOBEIX U
HMHIMBUAYaIbHBIX KOHCYIBTAlUH, TEKYIEr0 KOHTPOJI U IPOMEKYTOYHOM aTTecTaluu




73

(Crermmanu3upoBaHHast MeOeNIb; TEXHUUSCKHE CPECTBA IS IPEACTABICHHS yIeOHON HH(OPMAIINU, KOMITBIOTEPHAS
TeXHUKa, B TOM uncie: Hoytoyk ASUS X53U;, nemonctpanuonnsiii skpad PROJECTA; HabopbI 1€eMOHCTPaMOHHOTO
000pyIOBaHHS U Y4CeOHO-HATIISTHBIX TOCOOHHT)

7.4

B-202

7.5

[TomernieHue 1 CaMOCTOSTENBHOM paboThl, KypCOBOTO MPOEKTUPOBAHUS (BBIITOTHEHUS KyPCOBBIX PabOT), TPYIIOBBIX U
WHJMBHUYaIbHBIX KOHCYIbTAIUI

7.6

(cnenmnanu3upoBaHHas MeOeIb;

7.7

TEXHUYECKUE CPEeICTBA JIsl IPEACTaBIeHUs yueOHOH nHpOopMaLny, KOMIBIOTEpPHAs! TEXHHKA, B TOM uncie: IBM-
COBMECTHMBIC KOMIBIOTEPHI — 10 HIT., JIOKAJIbHAS! BBIYUCIUTENBHAS CETh, BHIXOA B INI00AIbHYIO KOMIIBIOTEPHYIO CETh
Internet)

8. METOANYECKHE YKA3AHUA JJIAA OB YYAIOIIUXCA IO OCBOEHUIO JNCHHUIIJIMHBI (MO YJISA)

MCTOJII/I‘{CCKI/IC YKa3aHus COACPIKAT CBEACHUA O MOPAAKE OpraHu3alu IpaKTHKU B BY3e, PaA3BACHAIOT NPOUECCC NPOXOKIACHUA
O6y‘IaIOIHI/IMI/IC$[ TPAaKTUKH, PEKOMCHIAINN 11O IMTOATOTOBKE, O(bOpMJIeHI/IIO M 3a1UTE OTUCTA 1O MPAKTHUKE, 4 TAKKE KPUTECPUN
OLCHMWBAHUA 3alUTHI OTUCTA MO IMPAKTUKE. MCTO,Z[I/I"ISCKI/IC YKaszaHus OpeiCTaBJICHbI B JIOKAJIbHOM CeTH HUHCTUTYTas




MUHUCTEPCTBO HAYKH 1 BBICILIET'O OBPA30OBAHVS POCCUMCKOMN ®EJIEPAIINN

®EJTEPAJIBHOE 'OCYJAAPCTBEHHOE BIOJI’)KETHOE OBPA3OBATEJIBHOE
YUYPEXJIEHUE BbICHIET'O OBPA30OBAHUA
«IOHCKOH 'OCYJIAPCTBEHHBI TEXHUYECKW YHUBEPCUTET»
Texnosoruyeckuii HHCTUTYT cepBuca (pusaman) AI'TY B r. CraBponoJie

(TUC (puaman) AT'TY B r.CraBponoJe)

YTBEPXAIO
Hupexrop

E.A. JIpoda

2022 1.

INPOU3BOJACTBEHHAIS ITPAKTUKA
IpexauniaoMHasi IPaAKTHKA

paboyas nporpaMma JUCIUIIIAHBI (MOTYIIs)

3akpenieHa 3a Kadeapoi Cepsuc
Y4eOHsIit mran 7z4303014-22-1THUC.plx
mo HampasneHno moArotoBkd 43.03.01 Cepuc npocpuns "CepBHC TpaHCHOPTHBIX
cpencts"
Kpamnduxars O0axaiaBp
Dopma o0yueHHS 3a049Has
OO0mast TpyJI0eMKOCTh 12 3ET
Yacos no yueOHOMY IIIaHy 432 Bunbl KOHTpOIIS Ha Kypcax:
B TOM YHUCJIE! 3a4eThl C OLEHKON 5
AyIUTOPHBIC 3aHITHUS 0
caMoCTOsITeIbHAs paboTa 423,8

Pacnpez[e.ﬂeﬂne YacCoB JUCHHUILIMHBI 110 KypCcaM

Kypc 5
— Uroro
Bun 3anarui VII PII
Wnas xoHTaKTHAS 8,2 8,2 8,2 8,2
pabora
B ToM uncne B 431 431 431 431
bopme
MPAKT.IIOATOTOBKH
Cam. pabota 423,8 |423,8 |1423,8 | 423,8
Hroro 432 1432 432 [ 432




IIporpammy coctaBui(u):

, U.11. Maxeenxo

Peuenzent(si):

T'enepanvruiii oupexkmop OO0 «Asmo-Anvsncy, A.M. Maeramos

Meneodacep omoena npooaxc OO0 «Aemo-Anvancy, [{.M. Bosk

Pabouast mporpamMMa TUCIUILIHHBI
IpenaumnioMHasi MPaKTHKA

paspabotana B cootBercTBUU ¢ PI'OC:

DenepanbHbI rOCyIapCTBEHHBIH 00pa30BaTeIbHbIN CTaHIAPT BBICIIETO 00pa30BaHus - OakaTaBpHAT M0 HAIIPABICHHUIO ITOATOTOBKH
43.03.01 Cepauc (npuka3z Muno6puaayku Poccuu ot 08.06.2017 r. Ne 514)

COCTaBJICHAa Ha OCHOBAaHUH y4eOHOTO IJIaHa:
o HarpasieHuto moarotoBku 43.03.01 Cepsuc npodup "CepBUC TPAHCIIOPTHBIX CPEACTB"
YTBEPXKAEHHOTO YUEHBIM coBeTOM By3a OT 19.04.2022 npotoxon Ne 10.

Pabouas mporpamma omoOpeHa Ha 3aceJaHUH KadeIpsl
CepBuc

[Iporokon ot 25.04.2022 Ne 8
Cpok geiictust mporpammsl: 2022-2026 yu.r.
3aB. xadenpoii a.3.H., noueHt Jlazapesa H.B.

3aBeyroImui BRIMyCKaromeil kadenpoi
2022 .



Buzuposanue PII/] njist ucnoJiHeHusl B 04epeHOM Y4eOHOM roay

3aBeayroIuiil BhITyCKatoiel Kaheapoi
2023 1.

Pabouast mporpammMa niepecMOTpeHa, 00CyXKIeHa H 0J00peHa IS
ucnonHeHus B 2023-2024 yueOHOM roAy Ha 3aceJaHuu Kadeapbl
Cepsuc

[Iporokonm ot 2023 1. No
3aB. kadenpoit 1.3.H., nonent Jlazapesa H.B.

Buzuposanue PII/] njis1 ucnoJiHeHus B 04epeIHOM Y4eOHOM roay

3aBeyromuii BelTycKarouien kapeapoi
2024 1.

Pabovas mporpaMma nepecMoTpeHa, o0CyxieHa U 0f00peHa s
ucnondenus B 2024-2025 yuebHoM roay Ha 3aceqaHuu Kadeaphl
CepBuc

IIpotokonm oT 2024r. Ne
3aB. kadenpoit 1.3.H., goneHt Jlazapesa H.B.

Buzuposanue PII/] 1151 ucnojiHeHUs B 0Y€PEIHOM Y4eOHOM oy

3aBeyroImui BRIMyCKaromeil kadenpoi
2025 .

Pabouas nporpamma nepecmMoTpeHa, o0Cyx/ieHa U 0JJoOpeHa 1Jis
ucroHeHus B 2025-2026 yueOHOM oAy Ha 3aceIaHnH Kadeapel
CepBuc

[Ipotokonm ot 2025r. Ne
3aB. kadenpoi 1.3.H., goneHt Jlazapesa H.B.

Buzuposanue PII/] nj1s1 ucniojiHeHUsI B 0YEPETHOM Y4eOHOM oy

3aBeMyIOIUi BITycKarommeil kadenpoi
2026 .

Pabouast mporpamma nepecMoTpeHa, o0cyxkaeHa 1 0100peHa s
ucnonHenus B 2026-2027 yyeOGHOM oAy Ha 3aceIaHnu Kaheaphl
CepBuc

ITpotokonm oT 2026T. Ne
3aB. kadenpoi 1.3.H., goueHt Jlazapesa H.B.



1. HEJIX OCBOEHUSA JUCIIUAIIJINHbBI

1.1

HenssmMu npeaIuIIOMHOM PaKTHKHU SBISIFOTCS:

1.2

CHCTeMaTH3aIHsA, paclIpeHNe 1 3aKpeIUICHHE TEOPETHISCKUX 3HAHHMH, MPAKTHYECKNX HABBIKOB U KOMIIETCHITNH B cdepe
npodeccroHaNBHON NeATeIbHOCTH, ITOMYyI€HHBIX IPU U3yIeHIH AUCIUILTIH 0a30BOH U BapHATUBHON 4acTy;

1.3

(dhopmupoBaHUe y 00YJaIONIMXCSI HABBIKOB CAMOCTOSITETFHON HaAyYHO-HCCIIE0BATEIbCKON paOOThI Ha MPEAMTPUSTHSIX
CEPBUCHOM HAIIPABICHHOCTH U B BHICIIMXYYEOHBIX 3aBEACHUSX, OBIaJJeHHE METOJaMH UCCIIEI0BaHNUS,
COOTBETCTBYIOLIMMHU BBIOpPAaHHOI NpOrpamMmme;
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(bopMHpoBaHHEe KOMILUIEKCHOTO MPEACTABICHUS O ClieHU(UKEe CEPBUCHOMN NeATENbHOCTH paOOTHUKA aKTYalbHOTO PHIHKA
Tpy/a, Pa3BUTHE JUYHOCTH OYIyIIEro CEpBUCHOTO pabOTHHUKA, CICHHATHN3UPYIOIIETOCS B 00JIaCTH MPEI0CTABICHUS
paboT, TOBapoOB U YCIYT.

1.5

OCHOBHBIMH 3agadvaMu HpeZ[HHHHOMHOfI MNPaKTUKHU 06yqa101u1/1xc51 SBJIAOTCA

1.6

- HpI/I06p€T€HI/Ie OIIbITa B UCCJICAOBAHNH AKTYaJIbHBIX HAYYHBIX l'[pO6J'I€M B o0OjacTH CepBHCHOfI napagurMbl SKOHOMUKH,

1.7

- OBJIAJICHUC COBpeMeHHOI;II METOA0JIOTHEN HaY4YHO-IIPAKTHUYCCKOI'0 UCCJIICAOBAaHMs B obacTu CCPBUCHBIX aCIICKTOB
aKTyaHBHOﬁ SKOHOMHYECKOMN l'IpO6J'IeMaTI/IKI/I;

1.8

- IpHOOpETCHNE HABBIKOB OPTaHU3AIMH U BBINOJTHCHHUS CEPBUCHBIX HCCIIEIOBAHHUI B COOTBETCTBHH C COBPEMEHHOM
METOJI0IOTHEN TIOTPEOUTENHCKOM HAYKH;

1.9

- 03HaKOMJIEHHE CO BCEMH 3TallaMH HayIHO-HCCIIEI0BATEILCKOM 1 MMPAKTHKO-OPHEHTHPOBAHHOHN PaOOTHI B CEPBUCHOM
napajgurme;

1.10

- U3y4eHHeE U MCIIOIh30BaHHE COBPEMEHHBIX METONOB cOOpa, aHann3a, 1 00padOTKH HAyIHOH W IPAKTHKO-
ONTHMU3UPYIOLIEH HHOPMAIIHH;

- AHAJIN3 HAKOIIJICHHOT'O MaTe€purajia, UCIO0JIb30BAHUC COBPEMEHHBIX METOJOB CEPBHUCHBIX HCCHCHOBaHHﬁ, ux
COBCPUICHCTBOBAHUEC U CO3JaHNEC HOBBIX METOOB BJIUSHUA HA HOTpe6HTeneﬁ;

1.12

- (hopMynHpOBaHUE BBIBOJOB 10 UTOTaM CEPBUCHBIX MCCIIEIOBAaHUM, 0(pOpMICHUE PEe3yabTaTOB PAOOTHI;

1.13

- IOATOTOBKA OTYETOB M HAYYHBIX IIyONMKaINi;

1.14

- OBJIAICHUC MCTOAaMU MTPE3CHTALIUU IMOJTYYCHHBIX PE3YJIbTATOB UCCIICIOBAHUA U HpeI[J'[O)KCHI/Iﬁ 10 UX MPAKTUICCKOMY
MMPUMCEHCHUIO C UCITOJIb30BAHUEM COBPEMEHHBIX I/IH(I)OpMaHI/IOHHI)IX TeXHOJ’IOFHﬁ;

1.15

- cOop ¥ cucTeMaTH3anys HeOOXOAUMBIX MaTEpHAJIOB Ul HAMCAHMS BBITYCKHOHN KBaMM(HKAIHOHHON PabOTHI.

2. MECTO JUCHHIIJIMHBI B CTPYKTYPE OOII

Hukn (pazpen) OOIL: b2.B.02
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TpeGoBaHusI K NpeIBaAPHTEJIbHOI MOATOTOBKE 00y4al0OLIerocs:

2.1.1

Y4ebHO-HccnenoBaTenbekas padbora ctyaeHTa (o npoduio )

2.1.2

HCCHCI[OB&TCHBCK&}I IIpaKTUKa

2.2

JIMCUMIINHBI M IPAKTUHKH, TSI KOTOPBIX 0CBOEHUE TAHHOM JUCHUIUTHHBI (MOTYJIsT) HEOGX0TUMO KAK
NpeIecTBYIOLIee:
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BrimosnHeHue 1 3aInTa BBITYCKHOH KBaTH(UKAIHOHHOH pabOTHI

3. KOMIIETEHIIMHA OBYYAIOIIETI'OCs, ®OPMUPYEMBIE B PE3YJIBTATE OCBOEHUA JUCHUITIJIMHBI

(MOZYJISA)

ITK-6.1: IIpumMeHsier MeTOAbI Pa3BUTHS KJIMEHTYPHBIX OTHOLLICHMIA C IOTPeOUTEIIMH YCJIYI HA OCHOBE IIOBbIIICHHS

KOHKypeHTOCHOCOﬁHOCTI/I CEPBUCHOI'0 NPEANIPUATHUSA

3HaThb:

VYposeHns | | pparMeHTapHBIC 3HAHHUS METOAOB PA3BUTHS KIMECHTYPHBIX OTHOMICHUH C HOTPEOUTENIIMH YCIIYT HA OCHOBE

MIOBBIIIEHHS KOHKYPEHTOCIIOCOOHOCTH CEPBUCHOTO MPEATIPUATUS

VYposeHs 2 | 6miue, HO HE CTPYKTYPUPOBAHHbBIE 3HAHUS METOJIOB Pa3BUTHA KIMEHTYPHBIX OTHOLIEHUH C MOTPEOUTENIMH yCIIyT

Ha OCHOBC IIOBBIICHUA KOHKypeHTOCHOCO6HOCTI/I CCPBUCHOI'O IIPCAITIPUATUA

ypOBeHB 3 C(I)OpMI/IpOBaHHLIG 3HaHUSA MCETOJOB PAa3BUTHUS KIIMCHTYPHBIX OTHOIICHHH C l'lOTpC6I/ITCJ'l${MI/I YCJIYTr Ha OCHOBC

TIOBBINICHUA KOHKypeHTOCHOCO6HOCTI/I CEPBUCHOTO ITPEATIPUATHSA

YMmerhb:

VYpoBeHb | | 9aCTHYHO OCBOCHHBIE YMEHHS IPUMEHEHHUS METOI0B Pa3BUTHS KJIMEHTYPHBIX OTHOIICHUI! C MOTPEOUTETSIMHU YCITyT

Ha OCHOBE MOBBIIIEHUS] KOHKYPEHTOCIIOCOOHOCTH CEPBUCHOTO NPEAIPHATHS

YpOBGHL 2 OCBOCHHBIC YMEHUS TMNMPUMCEHCHHA METOJAO0B PAa3BUTUA KIMCHTYPHBIX OTHOIIEHUM C HOTp€6I/ITCJ'I)IMI/I YCIyr Ha

OCHOBC€ IMOBBIIICHUA KOHKypeHTOCHOCO6HOCTI/I CCPBUCHOI'O IIPCAIIPUATUA

ypOBeHL 3 OCBOCHHA CUCTEMA YMCHUS NPHUMCHCHUA MCTOAOB Pa3BUTH KINCHTYPHBIX OTHOIIICHHH C l'[OTpe6I/IT€J'I$IMI/I ycayr

Ha OCHOBC ITOBBIIICHUA KOHKypeHTOCHOCO6HOCTI/I CEPBUCHOTO MPEAIPUATUA

Baaners:

ypOBeHL 1 YaCTUYTHO OCBOCHHBIC HABBIKU TMPUMEHCHUA METOJAO0B PAa3BUTUA KIMCHTYPHBIX OTHOIICHUH C HOTpe6I/ITeJ'IHMI/I

YCIIYT Ha OCHOBE MOBBIIMIEHHS KOHKYPEHTOCIIOCOOHOCTH CEPBUCHOTO MPEANPUSITUS




YpoBeHb 2 | OCBOCHHBIE HABBIKM NTPUMEHEHHS METOIOB PA3BUTHS KIIMEHTYPHBIX OTHOIICHHH C MOTPEOUTEIIIME YCIYT Ha
OCHOBE IOBBINIEHHS KOHKYPEHTOCIIOCOOHOCTH CEPBHCHOTO MPEANPUATHS
YpoBeHb 3 | cUCTEMOH IPUMEHEHHS METOAOB Pa3BUTHUS KIMEHTYPHBIX OTHOIIEHHUH ¢ HOTPEOUTENIMU YCIYT Ha OCHOBE

TTOBBIIICHUA KOHKprHTOCHOCO6HOCTI/I CCPBUCHOIO IPECANPUATUSA

IIK-6.2: IlpumeHsieT TeXHOJ0TMH 3P PeKTHBHOr0 KOMMYHUKATUBHOI'0 B3aUMO/ACHCTBHSA ¢ KIHEHTAMHU

3HaThb:
VYpoBens 1 | pparMeHTapHBIC 3HAHUSI METO/IOB Pa3BUTHS KIMEHTYPHBIX OTHOIICHUH C HOTPEOUTEIISIMU YCIIYT Ha OCHOBE
MOBBIIIEHHS] KOHKYPEHTOCIIOCOOHOCTH CEPBUCHOIO MPEANPUATUS
VYpoBeHs 2 | o0mue, HO HE CTPYKTYPHPOBAHHBIC 3HAHUS METOJOB PAa3BUTHS KIMEHTYPHBIX OTHOIICHHH C TIOTPEOUTENSIMA YCIyT
Ha OCHOBE ITOBBIIICHUS KOHKYPEHTOCTIOCOOHOCTH CEPBUCHOTO MPEAIPHATHS
VYposeHs 3 | chopMUpPOBAaHHbBIEC 3HAHUS METOJIOB Pa3BUTHS KIMCHTYPHBIX OTHOLICHHUH C MOTPEOUTEIIMH yCIyT Ha OCHOBE
MOBBIIIEHHs KOHKYPEHTOCIIOCOOHOCTH CEPBUCHOTO MPEANPUATUS
Ymern:
VYpoBeHb | | YaCTMYHO OCBOEHHBIE YMEHHS IPUMEHEHUS] METOJI0B Pa3BUTHsI KJIMEHTYPHBIX OTHOILIEHUI! C MOTPEOUTETSIMU YCITyT
Ha OCHOBE ITOBBIIICHUS KOHKYPEHTOCTIOCOOHOCTH CEPBUCHOTO TIPEIIIPHSATHS
VYpoBeHb 2 | OCBOGHHBIC YMEHHS NPHMEHEHHS METOIOB PA3BUTHS KIMEHTYPHBIX OTHOIICHHH C OTPEOUTEISIMH YCIyT Ha
OCHOBE IOBBINICHHS KOHKYPEHTOCIIOCOOHOCTH CEPBUCHOTO MPEATPHUATHS
VYpoBeHb 3 | OCBOEHHAS CUCTEMA YMEHHs NPHMEHEHHS METOOB Pa3BUTHS KIUCHTYPHBIX OTHOLICHUH C MOTPEOUTEIAMH yCIIyT
Ha OCHOBE MOBBIIICHUSI KOHKYPEHTOCIIOCOOHOCTH CEPBUCHOTO IPENIPUSTHS
Buagers:
VYpoBeHb | | YaCTMYTHO OCBOCHHBIE HABBIKM MPHUMEHEHUS] METOJOB Pa3BUTHs KIMEHTYPHBIX OTHOLIEHUH ¢ MOTPEeOUTENIMU
YCIIYT Ha OCHOBE MOBBIIICHHUS KOHKYPEHTOCIIOCOOHOCTH CEPBUCHOTO MPEAIPUATHS
YpoBeHb 2 | OCBOCHHBIE HABBIKM NTPUMEHEHHS METOIOB PA3BUTHS KIIMEHTYPHBIX OTHOIICHHH C MOTPEOUTEIISIME YCIYT Ha
OCHOBE IOBBIIIEHH KOHKYPEHTOCIIOCOOHOCTH CEPBUCHOTO MPEANPUATHS
VYpoBeHb 3 | cUCTEMOH IPUMEHEHHSI METOAOB PAa3BUTHUS KIMEHTYPHBIX OTHOIICHUH ¢ HOTPEOUTENIMU YCIYT Ha OCHOBE
MOBBIIIEHHS] KOHKYPEHTOCIIOCOOHOCTH CEPBUCHOTO MPEANPUATUS
IIK-6.3: CniocoGen pa3padoTbIBaTL CTAHAAPTHI 00CJIYKHBAHUS KIHEHTOB
3HaThb:
VYposens 1 | pparmeHTapHbIe 3HAHUS MOPSAKA U MHCTPYMEHTApHUs pa3pabOTKH CTaHIApPTOB 00CITYKHBaHUs KIMEHTOB
YpoBenb 2 | o0mue, HO He CTPYKTYpUPOBAHHbIEC 3HAHUS TTOPAIKA U HHCTPYMEHTApHsI pa3paboTKH CTaHAAPTOB O0CTY KUBAHHS
KIIEHTOB
VYpoBens 3 | chopMupOBaHHBIE 3HAHUS TIOPSIIKA U HHCTPYMEHTAPUS pa3pabOTKH CTAaHAAPTOB 00CITy)KUBAHHS
Ymern:
VYpoBeHb | | 4aCTHYHO OCBOCHHBIE YMECHUS Pa3pabOTKU CTaHIapTOB OOCIY>KMBaHHUS KINCHTOB
VYpoBeHb 2 | OCBOCHHBIE YMEHUS Pa3pabOTKU CTaHIapTOB OOCITY)KMBaHUSI KINEHTOB
VYposeHb 3 | OCBOEHHAs CUCTEMa YMEHHs pa3pabOTKU CTaHAAPTOB 0OCITYKHBaHUS KIIUEHTOB
Baagers:
YpoBeHb | | 9aCTUYTHO OCBOCHHBIE HABBIKM Pa3pabOTKH CTAHIAPTOB OOCTYKMBAaHHSI KITUEHTOB
VYpoBeHb 2 | OCBOGHHBIC HaBBIKU Pa3pabOTKH CTaHIAPTOB OOCTYKUBAHUS KIHEHTOB
Yposenb 3 | pa3paboTKu CTaHAAPTOB OOCTYKHUBAHUS KINEHTOB
IIK-5.1: Ucnoab3yeT MeTOAbI JUATHOCTHKH /181 KOHKPETHBIX 00beKTOB cepBHCca
3HaTh:
VYpoBeHs | | cHOCOOBI TPOBOICHHS SKCIEPTU3HI U (WIIH) THaTHOCTHKY 0OBEKTOB CepBHCa
VYpoBeHb 2 | METOJIBI TUATHOCTHKH JJISI KOHKPETHBIX OOBEKTOB CEpBHCa
VYpoBeHb 3 | MOPSIOK Pa3paOOTKH THATHOCTHKH JJISI KOHKPETHBIX OOBEKTOB CEpBHCA
Ymern:
VYpoBens 1 | MeTOaMU JUATHOCTHKH JUIsi KOHKPETHBIX 00BEKTOB CEpBUCA
VYposeHb 2 | pa3pabaThIBaTh METOABI AUATHOCTUKH JJIS1 KOHKPETHBIX 0OBEKTOB CEpBHCa
VYpoBeHb 3 | HIPOBOANTH SKCIIEPTU3BI U (MITH) JTUATHOCTHKY OOBEKTOB CEpBUCA
Baagers:
YpoBenb | | mpuemMaMu MPOBOJACHMS IKCIEPTU3HI U (MJIH) AUATHOCTUKY OOBEKTOB CepBUCa
VYpoBeHb 2 | METOJaMU TUATHOCTUKH JJISI KOHKPETHBIX OOBEKTOB CepBHCa
VYpoBeHb 3 | 0COOCHHOCTSIMU NIPOBOACHHSA KCIEPTHU3HI U (MIIH) THATHOCTUKY 00BEKTOB CEPBUCA

IK-5.2: AHasmM3upyeT MeTO/AbI yCTPAHEHUs! BbISIBJIEHHBIX HEHCIIPABHOCTEl 00LeKTOB cepBrca




3HaTh:

YpoBeHb | | OCHOBBI M METOIBI YCTPAHEHUSI BEISIBICHHBIX HEUCIPABHOCTEH 0OBEKTOB CEpBUCA
YpoBeHb 2 | NIEMEHTHI U METO/IbI YCTPAHEHNUs BHISIBIICHHBIX HEMCIIPABHOCTEH OOBEKTOB CepBHCa
YpoBenb 3 | mpoliecc yCTpaHEeHHUs BBISBIEHHBIX HEUCIIPABHOCTEH 0OBEKTOB CepBHCca
Y™mern:
VYpoBenb | | MCIIONB30BaTh METOBI YCTPaHEHHS BBISBJICHHBIX HEUCTIPABHOCTEH OOBEKTOB CepBUCA
YpoBeHb 2 | BHEAPATH METOMBI YCTPAHSHHUS BBISBICHHBIX HEUCIIPABHOCTEH OOBEKTOB CepBHCa
YpoBeHb 3 | OpraHU30BBIBATH METO Bl YCTPAHEHHUS BBISBICHHBIX HEUCTIPABHOCTEH OOBEKTOB CEpBUCA
Buaangers:
VYpoBeHb | | HaBBIKAMH M METOJaMH YCTPAHCHHUS BBISIBICHHBIX HEUCIIPABHOCTEH 00BEKTOB CepBUCa
VYpoBeHb 2 | OCHOBaMH M METOJIaMH YCTPAHEHHS BBISBICHHBIX HEUCIIPABHOCTEH 0OBEKTOB CepBUCA
VYpoBeHb 3 | mpueMaMu U METOIaMH YCTPAaHEHHUS BBISBICHHBIX HEUCIIPAaBHOCTEH 0OBEKTOB CepBHCa

IIK-3.1: Ucnoab3yeT KpuTEpUH BbIOOPAa MaTEPUAILHBIX PECYPCOB U CNIENHAJBHBIX CPEICTB IJIsl 0CYIIeCTBJIEHHS Mpolecca

cepBuca
3HaTh:
VYpoBeHb | | OCHOBEI KpHTEPHH BEIOOPA MaTepHAIBHBIX PECYPCOB M CIICIIHANBHBIX CPEJICTB LIS OCYIECTBICHHUS ITPOIIecca
cepBuca
VYpoBeHb 2 | HPUHIUIIEI BEIOOPA MAaTEPUATBHBIX PECYPCOB M CHEHHUATIBHBIX CPEACTB AT OCYIIECTBICHHS IPOIiecca CepBHCca
VYpoBeHs 3 | cucTeMy BBIOOpA MaTepPHAIBHBIX PECYpPCOB U CHEIHATIBHBIX CPEACTB IJIS OCYIIECTBICHHS Ipoliecca cepBrca
Ymern:
VYpoBeHs | | peann3oBBIBaTh OCHOBBI KPUTEPHUH BEIOOPA MaTePHAIBHBIX PECYPCOB U CHIEIHATBHBIX CPEICTB IS OCYIIECTBICHI
rpouece
YpoBeHb 2 | peann30BbIBaTh NPUHLUIBI KpUTEpHE BEIOOpAa MaTEpHAIBbHBIX PECYPCOB U CIIEIMANBHBIX CPEICTB JUIs
OCYILECTBIIEHHS TIPOLIECC
VYpoBeHb 3 | peann3oBbIBaTh CHCTEMY KPUTEPUH BBIOOPA MAaTEPHUAIIBHBIX PECYPCOB U CHELUAIBHBIX CPEACTB IJIsl OCYLIECTBICHUS
JOIEVY
Buagern:
VYpoBeHs | | HaBBIKAMH , TIO3BOJISIOIIIAME  PEATH30BBIBATE OCHOBEI KPHTEPHH BEIOOPA MaTePHAIBHBIX PECYPCOB M CIICIIHAIBHBIX
CPEACTB AJsl OCYIECTBICHUS IIPOIECC
YpoBeHb 2 | HABBIKAMU , TIO3BOJISIIOLIMME  PEaTH30BbIBATH IPUHIIUITBI KPUTEPUH BIOOPA MaTepPHANIBHBIX PECYPCOB U
CTELHAaTIbHBIX CPECTB ATl OCYIIECTBIECHHS IPOLECC
VYpoBeHb 3 | HABBIKAMH , TIO3BOJISIOIIIIME PEANN30BEIBATh CHCTEMYKPHTEPHH BEIOOpA MaTEepHAIBHBIX PECYPCOB H CIICIIHATBHBIX
CPEICTB 7Sl OCYLLECTBIICHUS MIPOLIECC
IIK-2.1: BrageeT KJIMEHTOOPHMEHTHPOBAHHBIMH TEXHOJIOTHSIMH B CEPBHCHOI /IeATeIbHOCTH
3HaTh:
VYposens | | pparMeHTapHBIC 3HAHUS CTPYKTYPHI M BHJIOB CTPATETWH Pa3BUTHS aBTOTPAHCHIOPTHBIX CPEICTB
VYpoBeHs 2 | o0mine, HO HE CTPYKTYPHPOBAHHBIC 3HAHUS CTPYKTYPHI M BHJOB CTPATEIWH Pa3BUTHS aBTOTPAHCIIOPTHEIX CPEICTB
VYpoBeHs 3 | chopMHUpOBaHHBIC 3HAHUS CTPYKTYPHI M BUIOB CTPATETHH Pa3BUTHUS aBTOTPAHCIIOPTHBIX CPEIICTB
Ymern:
VYposens 1 | cmabo chopMUpoBaHHBIC yMEHHS pa3padaThIBaTh CTPATETHYECKHUE HAIIPABICHUS PA3BUTHS CEPBHCHOTO
NIpEIPUATHS
YpoBeHb 2 | 9aCTHYHO OCBOCHHBIE YMEHHS pa3padaThIBaTh CTPATETHUECKHE HAPABICHUS PA3BUTHS CEPBUCHOTO IPEIIPHATHS
VYposeHs 3 | chopMupOBaHHBIE YMEHHS pa3pabaThIBaTh CTpAaTErHIECKUE HAIPABICHHS PAa3BUTHS CEPBUCHOTO MPEIIIPHATHS
Baapners:
VYposens 1 | cmabo chopMupoBaHHBIC HABBIKH CTPATETMYECKOTO TNIAHUPOBAHUS aBTOTPAHCIIOPTHOTO MPEANPUATHS B 00JIaCTH
OKa3aHMs CEPBUCHBIX YCIIyT
VYpoBeHb 2 | YaCTHYHO OCBOCHHBIE HABBIKY CTPATETMIECKOTr0 IIIAHUPOBAHUS aBTOTPAHCIIOPTHOTO IPEIIPHUSITHS B 00JIaCTH
OKa3aHHsI CEPBUCHBIX YCIyT
VYpoBens 3 | chopMupOBaHHBIE HABBIKK CTPATETHUECKOTO INIAHUPOBAHUS aBTOTPAHCIIOPTHOTO MIPEANPHATHS B 00IaCTH OKa3aHUS
CEPBUCHBIX YCIIYT
IIK-2.2: Ananu3upyeT padoune npouecchl, KOHCTPYKTHBHbIE pellleHHs1 00beKTOB cepBHca
3HaTh:
VYposens 1 | dhparMeHTapHble 3HaHUS NOKa3aTeseil 3pHEKTUBHOCTH AEATEILHOCTH U OOCITYKUBAHHUS MIPEIPHUATHS CEPBUCA
VYpoBens 2 | obuiye, HO He CTPYKTYpUPOBaHHbIEC 3HAaHMS MOKa3aTenel 3 PeKTHBHOCTH EATENEHOCTH ¥ 00CITy)KUBAHUS

NIPEIPUATHS CEPBUCA




Yposens 3

| copMHUpOBaHHBIE 3HAHUS MOKa3aTeneil 3 QEeKTUBHOCTH AEATEINBHOCTU U OOCTY>KHBAHHS IPEIIPUSTHS CEpBHCa

Y™mers:
VYposens | | cmabo chopMHUpOBaHHBIE YMEHUS C TOMOIIBI0 aHATHTHIECKOTO HHCTPYMEHTapHsI OLIeHUBATh 3()(heKTHBHOCTH
JEeATeIbHOCTH CEPBUCHOTO MPEANPUATUS
VYpoBeHb 2 | YACTHYHO OCBOCHHBIE YMEHUSI C TOMOIIBIO aHATUTHYECKOTO HHCTPyMEHTapHs OlIeHUBaTh 3(Q()EeKTUBHOCT
JIeATEITFHOCTH CEPBUCHOTO MTPEATIPHATHS
VYposeHs 3 | chopMHUPOBAHHBIE YMEHHSI C IOMOIIBIO aHATUTHIECKOTO HHCTPYMEHTAPHS OIICHUBATH (P PEKTHBHOCTD
JeATeTFHOCTH CEPBUCHOTO MIPEATIPUATHS
Buagern:
VYposens | | cmabo chopMupoBaHHBIE HABBIKK aHAIM3UPBATE IPOLIECC CEPBUCHOTO OOCITYKUBAHUS C MO3HLUH Y(P(YEKTHBHOCTH
JeATeIbHOCTH
VYpoBeHb 2 | YACTHYHO OCBOCHHBIE HABBIKK aHAJIM3UPBATh MPOLIECC CEPBUCHOTO O0CITY)KUBAHMS C MTO3UIMHU 3P HEKTUBHOCTH
JeATEIILHOCTH
VYposeHs 3 | chopMHUpOBaHHBIE HABBIKH aHAIM3UPBATE IIPOIIECC CEPBICHOTO OOCITY)KUBAHMUS € TTO3UINH 3P PEKTHBHOCTH

JCATCIBHOCTH

IK-1.2: YuacTByeT B BbIOOpE MaTepHAIbHBIX PECYPCOB, 000PYI0BAHUS /1JIsl OCYLIECTBJIEHHS MPOIEcCca cepBHCca

3HaThb:
VYposenb | | pparMeHTapHBIE 3HAHUS BUJIOB MAaTEPHUATBHBIX PECYPCOB U MOPSAKA OCYIIECTBICHHUS CEPBUCHOTO MpoIIecca
VYpoBens 2 | o0mue, HO HE CTPYKTYPHUPOBAHHBIEC 3HAHWS BUJIOB MaTEPHATIBHBIX PECYPCOB U MOPSIKA OCYIIECTBICHUS
CEPBHMCHOTO Mpoliecca
Yposenb 3 | chopMUpOBaHHbIE 3HAHUSI BUIOB MaTepHAIbHBIX PECYPCOB U MOPSIKA OCYIIECTBICHHS CEPBUCHOTO Mpoliecca
YMmerhb:
Yposenb | | cnabo chopMupoBaHHBIE YMEHUS aHATU3UPOBATh OPraHU3AIHUSAINIPOIIECCca CEPBICA U 00eCIIeUnThBa IPOLIECC
MaTepHaIbHBIMUA PECYpCaMU B 000pyI0BaHHUEM
YpoBeHb 2 | YaCTUYHO OCBOEHHBIC YMEHUS aHAJIM3UPOBATHL OPTaHMU3AIMATIPOIIECCA CEPBUCA M 00ECIIEYUThBA MPOLIECC
MaTepHAITLHBIME PeCypcaMu ¥ 000pyIoOBaHHEM
Yposenb 3 | chopMUpOBaHHBIE YMEHHS aHAITM3HPOBATh OPTaHU3AIMSIIPOIIECCa CEPBUCA U 00ECTIEUNThBA MPOIIECC
MaTepHalIbHBIMH pecypcaMu B 000pyIoBaHHEM
Baaners:
Yposenb | | cnabo chopMupoBaHHBIE HABBIKM MAaTEPHAIBHOTO MJIAHUPOBAHHS B IPOLIECCE OCYLIECTBIEHHS CEPBUCHOTO
npoiecca
YpoBeHb 2 | YaCTUYHO OCBOEHHBIE HABBIKM MAaTEPHAIILHOTO IJIAHUPOBAHMS B IIPOLIECCE OCYLIECTBIEHUS CEPBUCHOTO Ipoliecca
VYposenb 3 | chopMUpOBaHHBIC HABBIKA MaTEPUATLHOTO TNIAHMPOBAHUS B TIPOIIECCE OCYIIECTBICHUS CEPBUCHOTO MpoIiecca

B pesysbTaTe 0CBOCHHS JUCHUILIMHBI 00y4aIOIIMIics 10JIKeH

3.1 | 3nars:

3.1.1

— OCHOBHBIC PE3YJIbTAThI HOBEHUIINX I/ICCJ'IeI[OBaHI/Iﬁ B I[MapagurMe CEpBUCHOTO aClICKTa COBpeMeHHOﬁ OKOHOMMKMH,

3.1.2

— COBPEMCHHBIC MHCTPYMCHTEBI HUCCIIE0BAaHUM B CCPBUCTHUKE,

3.13

— COBPEMCHHBIC METOAbI U MHCTPYMEHTBI Ka4Y€CTBEHHOI'O U KOJIMYECTBEHHOI'O aHAaJIN3a B CEPBUCHOM CEKTOPE DKOHOMUKH,

3.1.4 | — OCHOBHBIE METOMIBI U MOAEIH TAKTUYECKOTO M CTPATETMYECKOTO YIIPAaBIEHHS B OpraHu3anusix chepbl 00CTy>KUBAHNUS;

3.1.5

— 0COOCHHOCTH TEXHOJIOTHH MIPUHSATHS YIPaBICHISCKUX PEIICHNI B OpraHu3anusax cepsl 00CITyKUBAHNS;

3.1.6 |— ¢opMBI OpraHU3aIMN IPU3BOJICTBEHHON ESATEIFHOCTH B OPTaHNU3AIMAX Cephl 00CITyKUBAHUS;

3.1.7

— TIPUHIAIIB ¥ METOBI OPTaHU3AIMH HAYIHBIX U MTPAKTHKO-OPHECHTHPOBAHHBIX MCCIIECIOBAHIN B PA3IIYHBIX TPEIMETHBIX
00acTsax B OpraHu3anusax chepsl 00CTyKHBAHHS;

3.2 | YmeTh:

321

— BBISBJIATH IEPCIIEKTUBHBIE HAIIPaBJICHHSI IPUMEHHUTENBHO HAYyUYHBIX U IIPAKTHKO-OPHEHTHUPOBAHHBIX UCCIEI0BAHUN B
Pa3INYHBIX IPEIMETHBIX 00IaCTIX B OpraHu3anusax cepsl 00CIyKUBaHNS, 0OOCHOBBIBATh aKTyaJIbHOCTS,
TEOPETUYECKYIO IIPAKTUYECKYIO 3HAUUMOCTh

322

ucciegyeMoi npoodaeMsl, GopMyIHpPOBaTH CEPBUCHBIE TUIIOTE3HL,

323

— OPOBOJAUTH OSMITUPUYCCKUC MTPUKIIATHBIC UCCIICOAOBAHNA,

3.2.4 |- oOpabaTeIBaTh IMITMPHUECKHE SKCIIEPUMCHTAIBHEIC TaHHEIC;

325

— CaMOCTOATCIIbHOT'O INTAHUPOBATH U MPOBOAWUTH HAYIHBIC UCCIICIOBAHUS,

3.2.6 | TpeOyromue mupoKoro 00pa3oBaHus B 00JIACTH CEPBUCHON JIESTEIFHOCTH;

3.2.7

— (bOpMyJ'II/IpOBaTL 3aJla4r, BOSHUKAOIME B X0A€ Hay"{HO-I/ICCJ'IC,ZlOBaTCJ'ILCKOﬁ JCATCIBHOCTU B obOiactu CepBHCHOf/lI
JCATCIIBHOCTH,

328

- BBI6I/IpaTB H€O6XOZ[I/IMI>I€ MCTOABI pCIICHUA UCXOAA U3 3a/la4 KOHKPCTHOI'O UCCIICAOBAHHS B obacTu CepBPICHOﬁ
JCATCIIBHOCTH,




3.2.9 |- aHanM3upoBaTh U HHTEPIPETHPOBATH TOTYUCHHBIC PE3YABTATHI B 00IACTH CEPBUCHON AEATEIBHOCTH;

3.2.10 | — mpoBoguTH OMOIHOTPAdUIECKYIO PaOOTY C TIPUBJICUCHUEM COBPEMEHHBIX HH(POPMAIIMOHHBIX TEXHOJOTHIA B 00JIaCTH
CEpPBHUCHOH J1€ATEIbHOCTH;

3.2.11 | — mpeACTaBIATH HTOTH NIPOJACIAHHON pabOoTHI, TOTYYCHHBIC B Pe3yNIbTaTe IPOXOKICHIUS IPAaKTHKH, B BUJC pedepaTon
(0030p UTEpaTYpHI), cTaTel, OPOPMIICHHBIX B COOTBETCTBUHU C UMEIOIIUMHUCS TPEOOBAHUAMH, C IPUBICUEHHEM

3.2.12 | cOBpeMEHHBIX CPEACTB PEeAAKTUPOBAHUS U II€YaTH B 00IACTU CEPBUCHON AESATENBHOCTH;

3.3 | Banagers:

3.3.1 | — MeTooNIOTHEH U METOJMKOMN MPOBEACHUS HAYIHBIX UCCIICIOBAHUI B 00JIACTH CEPBUCHOM NESITEIBHOCTH;

3.3.2 | — HaBBIKAMHU CaMOCTOSATEIbLHOMN Hay‘IHOﬁ U UCCIIEA0BATEIbCKOM pa6OTLI B objactu CepBPICHOﬁ JCATCIBHOCTH,

3.3.3 | — coBpeMeHHBIMH TEXHOJOTHSAMHU HayYHBIX UCCIIEIOBaHUI B 001aCTH CEPBUCHOM NESATEIBHOCTH;

3.3.4 | — uHpOPMAITMOHHBIMH TEXHOJIOTHAMHU aHAIM3a JAaHHBIX HAyYHBIX HCCIIEOBAHHI B 00JIACTH CEPBUCHON AEATEILHOCTH;

3.3.5 [— MeTogaMu Mpe3eHTaIMy Hay9HBIX Pe3y/IbTaTOB HAa HAYYHBIX CEMHHApaX M KOH(EPEHINAX C IPUBICUCHUEM
COBPEMEHHBIX TEXHUUECKHX CPEACTB B 00IaCTH CEPBUCHOM AEATEIBHOCTH.

4. CTPYKTYPA U COJAEPKAHUE IV CLHUIIIMHBI (MOAYJIS)

Kon HaunmenoBanue pa3genoB u Tem /Buag | Cemectp / | Yacos | Komneren- | Jluteparypa | IIpakr. | [Ipumeuanne
3aHATHS 3aHsaTus/ Kypc M TOAT.
Pazpnen 1. Pazpgen 1.
1.JloaroroBUTEILHBII 3TaM,
NPOBOAMMBIIi 171 00y4aroImuXxcs
npenogaBaTeJasiMu
1.1 YcraHoBouHas Jekus (LeIu, 3a1a4, 5 57 TIK-2.1 JI1.1J11.2 57
cpoku npakTukn) /Cp/ JI1.3J12.1
2.2
JI2.3J13.1
1.2 MHCcTpyKTa) 10 TEXHUKE 5 56 TIK-2.2 JIL.1JI1.2 56
6e3onacuoctu /Cp/ JI1.3J12.1
2.2
JI2.3J13.1
1.3 [Hony4yenue HHANBUAYATIBHOTO 3aJaHUS, 5 60 TIK-2.1 IIK- JI1.1 J11.2 60
COJIEpKaHUs U TNIAHUPYEMOTO pe3ysibTaTa 2.2 JI1.3J12.1
MIPaKTHKH, pa3paboTKa KaJIeHAapHOTO 2.2
IUIaHa IPOXOoXKIeHus npakTuku /Cp/ J12.3J13.1
Pa3nen 2. Pazgen 2. Iloaroroska
oT4eTa MO Pe3yJIbTATM NPOXO0KAEHHUS
NPaKTHKH
2.1 Beenenue (Llens, 3agaun mpakTHK, 5 60 NK-2.1 IIK- | JI1.1 J11.2 60
MECTO MPOBEACHUS MPAKTUKH, 2.2 JI1.3J12.1
nHpopMannoHHas 0a3a UCCIICIOBAHNS, 2.2
npueMsl U MeToasl. CTpyKTypa J12.3J13.1
oruera) /Cp/
2.2 PexomMmenmanum o onTUMHU3aIIN 5 60 TIK-2.1 IIK- JI1.1 J11.2 60
MPOIIECCOB MpeaocTaBieHus yeayr /Cp/ 2.2 JI1.3J12.1
2.2
J12.3J13.1
2.3 Opranu3zanus nporecca KanuTaibHOTO 5 70,8 | IIK-2.1 TIK- | JI1.1JI1.2 70
peMoHTa cepBHCHOTO 00BekTa /Cp/ 2.2 JI1.3J12.1
J2.2
J12.3J13.1
24 3aximouerne. Odopmienue otuera /Cp/ 5 60 | IIK-2.1TIK-| JI1.1JI1.2 60
2.2 JI1.3J12.1
2.2
J12.3J13.1
2.5 IToaBeneHne UTOrOB MPAKTUKU. 3alluTa 5 8,2 [IIK-2.1TIK-| JI1.1JI1.2 8
otueroB /UKP/ 2.2 JI1.3J12.1
2.2
J12.3J13.1

5. ®OHJ OINIEHOYHbBIX CPEJICTB

5.1. KonTposbHbIe BONIPOCHI M 3aJaHUS

1 Pacckaxkute 0 paboTe Ha IPEATNPHUITHH.




2 B xakoM kadecTBe BBl Ipoxo i NpakTUKy Ha MPEANPHATHH: KaK CTyJAeHT (6e3 OIUIaThl), CTaXKep WU LITaTHBII COTPYAHUK (C
oruiaTou Tpyna)?
3 Kak 65110 oprarusoBaHo Barme pabouee mecto?
4 Tpenocrapmnsnack i Bam BO3MOXXHOCTH BEIOOpa HAIIPABIECHHS, METOMOB U CPEACTB BHIMOIHCHUS paOOTHI?
5 KakuM 00pa3zoM pyKoBOIUTENb Ha MPEANPUATHH IPOBEPSUIT U KOppeKThpoBai Bamry paboty?

6 Kax npouncxouio B3auMozeiicTBIE C KOMaHIOW — B CIIydae IPYNIOBOM pabOThI HaJ| MPOSKTOM?
7 IlnarupyeTcs U JaibHEIIee pa3BUTHE BEIIOIHEHHON pabOTHI HA 3TOM IIPEATIPUATHN?

8 Kaxwue 3HaHUS U HAaBBIKY, TIOJyIeHHbIC B YHUBEPCUTETE (HA KaKUX KypcaxX, JUCIHHUIUIMHAX) OblIn Hanbonee Bam mosies3Hs! mpu
MPOXO0XKJEHUH MPAKTUKU?
9 Kakux 3HaHWH 1 HaBBIKOB BaM OBLTO HETOCTATOYHO MPH BHITOJHEHUU paboThI?

10 Kakue HOBbIE 3HAHHS U HaBBIKK BBI HONMy4Inin B paMKax MPOXOKACHHS IIPAKTHKHU?
11 Kakum o6pa3om Bel Ob1 n3MeHMIIN yueOHBIH npouecc (yka3aTh JUCHUIUIMHBI U X Pa3/ieibl) C YUETOM OMbITA, IOJIYYEeHHOTO Ha
HpPaKTHKE, B T.4. HEAOCTATKA UCXOIHBIX 3HAHHH 1 HABBIKOB U T.1.?
12 IMnanupyere mu Bl nanpHelmee Tpy1oycTpoicTBO (IPOJOIDKEHHE PaOOThI) HA TAHHOM TIPEATIPHATHA?
13 Barre ob1iee BrieyaTaeHUE OT NPEANPUATHS U BBIIIOJIHCHHON pabOTHI.

5.2. Tembl NMCbMEHHBIX PadoT

He npenycmotrpeHsl

5.3. ®oH/ OLIEHOYHBIX CPECTB

Kommiekt OLCHOYHBIX MAaTEPUAJIOB IO TUCHUIUIMHE MPpUIaracTcsa

5.4. IlepeyeHb BU/IOB OLCHOYHBIX CPEICTB

Koncnekr nexmuii, mpakTuyeckre 3aJaHusl, KOMIUIEKT 3a/1aHni Il IPOBEPKH 3HAHUM

6. YAEBHO-METOANYECKOE U UHOOPMAINMOHHOE OBECIIEYHEHUE JUCHUIIJIMHBI (MOAYJIS)

6.1. Pekomennyemas tuteparypa

6.1.1. OcHoBHasi IuTEpaTypa

ABTODBI, COCTABUTENN 3arnaBue WznarenscTBO, rox Anpec
JI1.1 [U.A. Epémenko, C.B. [OCHOBBGI ITPEAIIPUHUMATEJIBCKOU AEATEJIBHOCTU: ,2016 https://ntb.
Kpusomees, B.B. ydeOHOE ocobne donstu.ru/
Catnep content/os
novy-
predprini
matelskoy
deyatelnos
ti
JI1.2 | Pymenxo JI. JI. CepBHuCHas IeATETLHOCTE: YUeOHoe mocobue Mockga: Jlamkos http://ww
u K, Aii ITu Op w.iprbook
Menua, 2018 shop.ru/75
199.html
JI1.3 |Burosckas M. E. IMpodeccnonansHas 3THKA M 3TUKET: Y4eOHOE TocoOne JuIs Mockga: Jlamkos http://ww
OaxanaBpoB u K, At [Tu Op w.iprbook
Menua, 2018 shop.ru/75
205.html
6.1.2. JlonoiHuTeIbHAS JIUTEPATYPa
ABTOpHI, COCTaBUTENN 3armaBue W3natensctBO, TOX | Anmpec
JI2.1 |Iununosa JI. b., DKOHOMUKA U aHANIU3 ACSITEILHOCTH MPEATPUATHII cepBuUca: [TaxTsI:
Cepbunosckuit 5.10. | Yue6. mocobue IOPTYDC, 2004
JI2.2 [T'yposa, T. ., MapxkeTuHr B cepBuce: yaeOHOe Tocobne Mockaa: http://ww
®omuna, T. T. MOCKOBCKHIA w.iprbook
TOPOJACKO# shop.ru/26
rearornyecKuit 518.html
yHuBepcutet, 2013
JI2.3 | 3aiinesa H. A. MeHeKMEHT B CepBHUCE U Typu3Me: YuebHoe mocodue Mocksa: http://znan
UsnarenscTBO ium.com/g
"®OPYM", 2018 o.php?
1d=95940
2

6.1.3. MeTronnueckue pa3padboTKu

ABTOpLI, COCTaBUTCIIN

3arnasue

U3 paTenseTBo, o | Anpec




ABTOpBI, COCTaBUTENH 3arnaBue M3paTenscTBO, roj Anpec
JI3.1 [AT'TY; coct. AT. PyxoBozcTBO 1715 penogaBareneii 10 OpraHu3aluu 1 Pocros v//1.: U1] https://ntb.
CarnoxHUKOBa IUIAHUPOBAHUIO PA3IMYHBIX BUAOB 3aHATUI M CAMOCTOSTEILHOM AI'TY, 2018 donstu.ru/
paboTsI 00yJaromuxcs B JJOHCKOM rocynapCTBEHHOM content/ru
TEXHHYIECKOM YHUBEPCHUTETE: METO. YKa3aHUS kovodstvo
-dlya-
prepodava
teley-po-
organizaci
i-i-
planirovan
iyu

6.3.1 Ilepeyens mporpaMMHOro odecrnevyeHust

6.3.1.1 | Microsoft Windows 7, Microsoft Office 2010 Professional Plus.

6.3.2 Ilepeuyenb HHPOPMANMOHHBIX CIPABOYHBIX CHCTEM

6.3.2.1 | Uudopmanmonnas crpaBouHas cuctema KoncynprantlInroc. CTaBpomnonbsckuil kpait // Pexum

noctyma:http://www.consultant.ru

7. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHHE JUCIUIIJIMHBI (MO YJIA)

7.1 |K-208

7.2 | YueOHas ayauropus A IPOBEACHNS 3aHATHH JICKIIMOHHOTO THIIA, 3aHATUI CEMUHAPCKOTO THIIA, TPYIHIOBBIX U

UHIAWUBUAYAJIBbHBIX KOHCYHLT&HHﬁ, TCKYLICTO KOHTPOJIA U HpOMe)KyI‘O‘lHOfI aTTeCTalunu

7.3 | (Cienuanu3upoBaHHasi MeOelb; TEXHUUECKUE CPENICTBA AT IPEJCTaBICHUS YueOHOM HHPOpPMaLuK, KOMIIbIOTEpHAs

TEXHHUKa, B TOM unciie: Hoytoyk ASUS X53U;, nemonctpamuonbiii skpan PROJECTA; Habopbl 1eMOHCTPAIIMOHHOTO
000pynOBaHHS U Y4eOHO-HATIISTHBIX TOCOOMIT)

7.4|B-202

7.5 | [TomenieHue A7l CaMOCTOATEIBHON pabOTHI, KypCOBOTO POSKTHPOBAHUS (BBIIIOIHEHUS KYPCOBBIX paboT), IPYIITOBBIX H

WHIUBUAYAJBHBIX KOHCYJIbTAIHH

7.6 | (cnenmanu3upoBaHHasi MeOeIIb;

7.7 | TexHUYECKHE CpeNCTBa [UIA MPEICTaBICHUS y4eOHOM HH(OPMAIHH, KOMITBIOTepPHAs TEXHHUKA, B TOM 4nciie: IBM-

Internet)

COBMECTUMBIC KOMIIBIOTEPHI — 10 IIT., JIOKaJIbHAsA BBIYHUCIIUTCIIbHAA CETh, BBIXO B FJIO6aHI)HyIO KOMITBIOTCPHYIO CETh

8. METOANYECKHE YKA3AHUS AJIA OBYYAIOIIUXCSA ITO OCBOEHUIO AN CHUITIJIMHBI (MO YJIS)

HGJIHMI/I TPAKTUKUA ABJISAIOTCA:

- 3aKpeIIeHHEe TEOPETHYECKUX 3HAHUMH, OJIyYeHHBIX CTYJEHTaMH B TIpolecce o0ydeHus B BY3e, Ha 0cHOBE 03HAKOMIICHUS C

OITBITOM PabOThI IPOPUIEHOTO NPEATIPUSTHS, 3aKPEIIICHHOTO B KaueCTBE 0a3bl IPAKTHKY;
- pacIIMpeHne Hay9HOTO U NPO(ECCHOHAIBHOTO KPyro3opa;

- IOTy4YeHUE HABBIKOB cOOpa U OIEHKN HAay4IHOH HH(POPMAINH 10 IPOOIEMHON TeMaTHKeE.
- O3HaKOMJIEHHE CO CTPYKTYPOH M opraHu3anueil mpo(uiIbHOrO IPOU3BO/ICTBA;

- O3HaKOMJICHHE C MaTepHaIbHOM 0a30i 00BEKTOB CEepBHCa.

[Noce mpoxoskaeHNs TPAKTUKU B COOTBETCTBHH CO CTPYKTYPOH KOMIICTEHINI CTYACHT JOJIKEH OCBOUTH IEPBHYHEIC
npogeccHoHabHbIE 3HAHNS, OCBOUTH NIEPBUYHBIE 3HAHHS HAYYHO-HCCIIEIOBATEIbCKOM A TEIbHOCTH, IOTYyYUTh YMEHHS 1 HABBIKH
OOLIEKYIBTYPHBIX U MPO(ECCHOHANBHBIX KOMIIETEHIINH, ONPeAeIeHHbIE paboyeii MporpaMMOoi IPaKTHKH.

ITpakTrKa MOKET IIPOBOJUTHCS B CTPYKTYPHBIX MOPA3/ICNICHHUSAX BBICIIETO YUeOHOTO 3aBe/ICHNS, a TAKXKe B IMTPO(QHITBHBIX

OPEANPUATUAX.

B nieproa npoxoxaeH s MPAKTUKU CTYAEHT JOJKEH H3YUHTh:

- 00IIIYI0 XapaKTEPUCTUKY U CTPYKTYPY MPEATIPUSITHS;

- XapaKTEePUCTHKY OKa3bIBAEMBIX YCIIYT;,

- TEXHHYECKOE OCHAIIIEHUE CEPBUCHBIX TPOIIECCOB;

- OCHOBHBIE TEXHOJIOTHYECKHE U MPOU3BOACTBEHHBIEC MIPOLIECCHI;

- OCHOBBI IIPOM3BO/ICTBEHHON CAaHUTAPHHU W TIPABUJI OXPaHbI TPY/IA.
- METOIMKH HAYYHO-HUCCIIC0BATEIILCKON PabOTHI;

- METO/IMKY HAy4HOI OpraHu3aly TPy/a,

- BOIIPOCHI TPUMEHECHHUSI HHHOBAIMOHHBIX PEIICHUM B IPOM3BOACTBE M MOAEPHU3AINH ITPUMEHACMOTO 000pYyI0BaHUS,
- METOJIMKH 00paboTKH 1 00001IeHUsT COOPaHHOM B X0JI€ HAYYHBIX HCCIEI0BaHUN HHPOPMAIIUH.

JOKYMEHT ITOJIIHCAH
s VCUJIEHHO! HEKBAJUGHIIMPOBAHHON
3ITEK TPOHHOI MOJIITUCEHIO

Tomsatocts: mupexrop THC ($umar) TTTY
Buanenen ceprudwara: Tpoda Enesa Anexcannpossia

Cpox nefictena cepmdurara ¢ 23.12.2020r. mo 23.12.2025r.
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