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OBHIAA XAPAKTEPUCTUKA ITPOI'PAMMBI

JononHuTenbHas npodeccuoHanbHas MporpaMMa HampaBjieHa Ha MOBBI-
HIeHUE KBaJTM(UKAIMK CIELUUATUCTOB B 00JACTH Typu3Ma, paccuuTaHa Ha 72
yaca ¥ COCTaBJIEeHA B COOTBETCTBUM:

- ¢ ®enepanbHbIM 3aK0HOM OT 29.12.12r. Ne273-d3 «O6 oOpazoBaHuu B
Poccuitickon Oenepauunmy;

- ¢ [Ipukazom ot 01.07. 20131. Ne 499 «OO6 yTBEepk)ICHUU TOPSIKA Op-
TaHU3AIMA W OCYIIECTBICHUS OO0Pa30BaTEIBHOM NEATEIHHOCTH TIO JIOTIOJIHU-
TeJIBHBIM MPO(HECCUOHATHHBIM MPOTPAMMaM;

- Tlonoxxenrem 00 WTOTOBOM aTTECTAllMU CIyIIaTeNIeH MO MporpaMmam
JOTIOTHUTENBHOTO Tpodeccruonansuoro obpazoanus JAI'TY ot 03.09.2019
No188.

JlononauTenbHas npodeccruonanbHas nporpamMmma «MapKeTUHT U OpeH-
JUHT TYPUCTCKUX JIECTUHAIMI» MMEET MPaKTUKO-OPUEHTUPOBAHHYIO HAIpaB-
JICHHOCTb Ha COBEPIIEHCTBOBAHUE U TMOJIYUYCHHE HOBBIX KOMIIETEHIIUMA, HEOOXO-
JUMBIX 711 poecCHOoHaNBHOM JeaTesbHOCTH. OpraHuzamnus ydeOHOTO Mpo-
necca odecrneynBaeT BO3MOXKHOCTh O0yYaromMUMCs J1eJIaTh COOCTBEHHBIE JIOTH-
YeCKHUE BBIBOJIbI, aJIalITUPOBATh COJICP’KaHUE K COOCTBEHHOW MPAKTUKE U amlpo-
OMpoOBaTh MOJYYEHHbIE YMEHUSI MIPU BBIMOJHEHUH MPAKTUUECKUX 3aJaHUM.

[Iporpamma coctaBieHa B cooTBeTcTBHH C [IpodeccrnonanbHbM cTanaap-
TOM «DKCKYpPCOBOJ (THI)» YTBEPKICHHBIM MpHKa3oM MUHUCTEpPCTBA Tpyaa U
connanbHoM 3amuThl PO ot 04 aBrycta 2014 r. Ne 539H, ¢ UBMEHEHUSIMU U J10-
nosiHeHusiMU oT 12 nexadpst 2016 r. Ne 727 u.

Heap peanusanum nporpamMmsl: u3ydeHue HHGPaCTpyKTyphl, NOTpeOuU-
TEJIbCKUX CBOMCTB, BHEIIHMX U BHYTPEHHUX (PAKTOPOB, BIMAIOMIMX HA CTOHU-
MOCTb TYPHUCTCKOT'O IPOJIYKTa B paMKax OINPEACIICHHBIX TYPUCTCKHX JI€CTHHA-
uui, (OpMUPOBAHKE MPOEKTA TYPUCTCKON IECTUHALIMM, 0OECIIEUHBAIOLIEH BOC-
TpeOOBaHHBINA TYPUCTCKUI MPOIYKT.

3ajagamMy Kypca SIBJISIOTCS HM3Y4EHHE M OCBOCHHUE CIIEIYIOIIMX BOIPO-
COB B 00JIaCTH MapKETHUHTa U OpEHIUHTA TYPUCTCKUX JECTHHALIUA:

- 0030p HampaBJIEHWIl U PE3YJbTATOB HMCCIECIOBAHUN 1O MAPKETHHIY U
OpEHAMHTY TYPUCTCKUX JI€CTUHALIUIM;

- U3Y4YECHHE XO35ICTBEHHON HHPPACTPYKTYPBI TYPUCTCKUX JECTUHALINMI;

- OCBOEHHME METOJIOB aHaju3a (PaKTOPOB, BIMSIOIIMX Ha MPOILECC OKa3a-
HUS TYPUCTCKOM YCIIYT'H B YCIIOBUSX ONPEACICHHON TYPUCTCKON E€CTUHALNY;

- pa3zpa0oTKa NpoeKTa UHPPACTPYKTYpPhl TYPUCTCKOW AECTUHALUY;

- IOJITOTOBKA CTYAECHTOB K CAMOCTOSTEIBbHON paboTe ¢ COBPEMEHHOM JIHU-
TEpPaTypOU IO COOTBETCTBYIOIIMM pa3eiiaM JUCLUIIINHBI, 4 TAKXKE K UCCIEH0-
BaTEIbCKOM paboTe IO TEMATUKE Kypca.

Ilnanupyemble pe3yabTaThl 00y4eHHsA



B pesynbraTe 0CBOSHWHS IPOTPAMMBI MOBBIIMICHUST KBATA(DUKALIUY CITyIIIa-
TeJIb JIOJDKEH NpuoOpecTu/chopMHUpoBaTh clieAylomme mnpodeccuoHaIbHbIE
KOMIIETEHIINH:

- TOTOBHOCTBIO K pealM3alliid NPOEKTOB B TYPUCTCKOH  HHIYCTPHUU
(IK-1.1);

- CIOCOOHOCTBIO PACCYUTATH M MIPOAHAIM3UPOBATH 3aTPATHI ACSITEIHHOCTH
NPEIANPUATHS TYPUCTCKON HWHAYCTPUH, TYPHCTCKOTO TPOJYKTa B COOTBETCTBHU
¢ TpeboBaHUsAMU MOTpeOuTENs U (WIKM) TypHUcTa, 0O0OCHOBATh YNPaBICHUYECKOE
pemerne (I1K-1.2);

- CITIOCOOHOCTHIO K MPOJIBUKEHUIO U PEeATU3alUU TYPUCTCKOTO MPOIYKTa C
UCTIOB30BaHUEM HWH(GOPMAIMOHHBIX ¥ KOMMYHUKATHUBHBIX  TEXHOJOTHM
(TIK-1.3);

- CIIOCOOHOCTBIO K OOIIEHHUIO C MOTPEOUTENAMH TYPUCTCKOTO MPOIYKTA,
o0ecredeHuno mpoliecca OOCIy )KHBaHUS C YI€TOM TpeOOBaHHUI oTpeduTesnei u
(umm) Typucros (I1K-1.4);

B pesynbpTate ocBOEHUs MporpamMMbl MOBBIICHHUS KBaTU(UKALUN CITyIlIa-
TE€JIb JOJDKEH:

3Hamy:

- HOpPMaTUBHYIO 0a3y TYPUCTCKON WHAYCTPHH;

- OCHOBHBIE MPUHIUIBI PA0OTHI B KOJIJIEKTUBE;

- METObl aHAJIN3A JEATEIbHOCTH NPEAIPUITUI TYPUCTCKON HHAYCTPUMU;

- METOJOJIOTHUIO OPTraHU3AallMOHHOM JAESITEIIBHOCTH B TYPUCTCKOM WHIY-
CTPHUH; OCHOBHBIE KaTErOpUU;

- DJIEMEHTHI ¥ IPUHLUIIBI U UHCTPYMEHTAPUIN PELICHUS Pa3IM4HbIX TUIIOB
po0seM B COBPEMEHHBIX CUCTEMAX TYPUCTCKON MHAYCTPUU;

- METOAOJIOTUI0 OPraHU3alMOHHOU JEATEIBbHOCTU B TYPUCTCKOM HHIY-
CTPHUU; OCHOBHBIE KATETOPUH, IJIEMEHTHI U IPUHLIUAIIBI OPTaHU3ALUN

MPOECKTHOM JIEATEIILHOCTH;

- METOIOJIOTHIO IIPOTHO3UPOBAHUSA M IUIAHUPOBAHUS TYPUCTCKOM Jes-
TEJIBHOCTH, CUCTEMY IUIAHOB, UX COAECPKAHUE U B3aUMOCBS3b C Pa3BUTHEM;

- METOJOJIOTHIO KOHIENTYaJIbHbIE OCHOBBI M TEXHOJIOTUM PALlMOHAIBHOIO
VCIIOJIb30BaHUs TYPUCTCKO — PEKPEALMOHHOIO MOTEHIMAIA TEPPUTOPUU; Me-
TOJ0JOTUYECKUE MOAXOAbl K (POPMHUPOBAHUIO YCTOMUMBOTO PA3BUTHUS TYpPUCT-
CKO -PEKPEALMOHHBIX TEPPUTOPHUIA.

Ymemo:

- paboTaTh B HAy4YHO-HCCIIEA0BATEIBCKOM KOJUIEKTHBE;

- IPOBOAMTH PabOTy IO CAaMOPA3BUTHIO;

- IPUMEHSATH METO/Ibl aHAJIN3a, Pa3pabOTKU U MOMCKA PEIICHUN B IIPaKTHU-
YECKOHN ACATCIILHOCTH;

- NPOEKTUPOBATh OPraHU3ALMOHHYIO CTPYKTYPY W OCHOBHBIE IPOLIECCHI
TYPUCTUYECKUX NPEANPUATAN C Pa3IUYHBIMU THUIIAMH XO3SAMCTBEHHOW CTpare-
TUH;



- MPOEKTUPOBATh OPraHU3AaLMOHHYIO CTPYKTYPY M OCHOBHBIE IPOLIECCHI
TYPUCTUUYECKUX TPEANPUATANA C Pa3IMYHBIMU TUIIAMHU XO3SHCTBEHHOM CTpare-
T'UH;

- IPOTHO3UPOBATH PA3BUTHUE TYPUCTCKON UHIYCTPHH;

- ONPEAENATh MEePCIEKTUBHBIC HANIPABICHUS TYPUCTCKON NEATEIbHOCTH U
(bopMHpPOBaTH XO3UCTBEHHYIO CTPATErHi0 TYPUCTCKO 'O MPEINPUSTHUS;

- (opMHUpOBATh U AHAIU3UPOBATH MPOrPAMMBI OCBOECHUS U Pa3BUTHUS
TYPUCTCKO -pEKPEALMOHHBIX TEPPUTOPUA HA OCHOBE HWHTEIPUPOBAHHOTO
YIPABJICHUS] CTPATErMYECKUMHU U3MEHEHUSIMU B TYPUCTCKOW MHTYCTPHH.

Brademy:

- HaBbIKaMU palbOThl B HAYYHO-UCCIEI0BATEILCKOM KOJUICKTHBE;

- HaBbIKAMM aHajiu3a M OLIEHKH YPOBHS PAa3BUTHUS OpPraHU3alMOHHON
CTPYKTYPBI U IIPOLIECCOB TYPUCTCKOTO MPEIPUSATHUS;

- HaBbIKAMHU aHaAJIM3a U OLICHKUM YPOBHS pa3BUTHUS OpPraHU3AIMOHHOMN
CTPYKTYPBI U TIPOLIECCOB TYPUCTCKOTO MPEIPUSATHUS;

- HaBbIKaMU (h)OPMUPOBAHMS HA OCHOBE MPUHIUIIOB IIJIAHUPOBAHUS U TIPO-
THO3UPOBAHUS IPOTPaMM Pa3BUTHUSI TYPUCTCKON UHYCTPUH;

- HaBBIKAMU TOJIb30BAHUSI COBPEMEHHBIMU TEXHOJIOTUSIMU TYPUCTCKO- pe-
KpEaIMOHHOTO ITPOCKTUPOBAHMS, OCBOCHUS U PA3BUTHUS TEPPUTOPHUIA.

[Iporpamma mpeaycMmaTpuBaeT U3y4Y€HUE MOAYJIEH W AUCUMUILIAH, MPEI-
cTaBJIeHHBIX B yueOHOM 1utane ([Ipunoxenue A).

Bxoanblie TpeboBaHus K o0yyaromumcs. K 0CBOeHUIO JOMOJHUTEIBHOU
npodeccuoHanbHOM MporpaMMbl «MapKeTUHT U OpEHAMHT TYPUCTCKUX JECTH-
HaIlMi» MOMYCKAIOTCA JIMIA, UMEIOIIKEe cpeaHee mpodeccuoHanbHOoe U (W)
BBICIIIEE 00pa30BaHMeE; JIUIA, TOJIyYalolIie cpeHee mpodeccuoHanbHoe 1 (Uin)
BhIciiee oOpazoBanue. (Hacte 3 cratbu 76 denepalibHOTO 3aKOHA OT 29 nekal-
psa 2012 r. N 273-®3 "O06 obpaszoBanuu B Poccuiickoit @eaeparuu" (CoOpanue
3akoHonarenbcTBa Poccuniickoit denepanuu, 2012, N 53, cr. 7598; 2013, N 19,
CcT. 2326).

Tpynoemkocts o0yuenusi: HopmatuBHas TpyAOeMKOCTb OOYYEHHUS IO
JaHHOW MpOTpaMMe COCTaBIIAET 72 akaJeMUYECKUX Yaca, BKIOYAas CaMOCTOS-
TENbHYIO paboTy ciymiareneii B oobeme 22 yaca.

®opma 00yuyeHHs: OUHO-3a04yHas (0€3 OTphIBa OT pabOTHI).
Cpoxu oCcBOCHUSI POrPAMMBbI: — 2 HEJIETH.

Kanennapubiii yueOHbIii rpapMk OKOHYATEJIbHO (DOPMHUPYETCS HEIO-
CPEICTBEHHO MpHU peann3alry MporpaMMbl NOBBIICHUs KBalupukanuu «Map-
KETUHT U OpEHIUHT TYPUCTCKHUX NECTHHALMN» (10 Mepe KOMIUIEKTOBaHUS TpyI-
nbl). [Ipu Habope rpynnel Ha oOydeHHe KaleHAApHbIM yueOHbI rpaduk mnpen-
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CTaBJIICTCA B (I)opMe paciimCaHusd 3aHATUMN 10 KOHKPECTHBIM JHSAM W BPCMCHU
IPOBCACHUS 3aHSATUM.
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aTTecTanus

Pabouue nporpaMmmpl y4eOHBIX TMCHUIVIMH (MOAYJIei) Mpe/ICTaBICHbI
B [Ipuioxkenuu b.

Pe:xuM 3ansaTHii: OT 2 10 6 4acoB B J€HD

OcoOeHHOCTH (NPUHIUIIBI) NMOCTPOEHHMSI NMPOTrPaMMbl TOBBIIIEHUSI
kBaJupukanun «MapKkeTUHT U OpEHIUHT TYPUCTCKUX JTECTUHAIIHI»:

- MOJIyJIbHAsI CTPYKTYpa MPOTPaMMBbl;

- B OCHOBY MPOEKTUPOBAHUS POrPAMMBI MOJIOAKEH KOMIETEHTHOCTHBIN

MOAXO0/I;

- IPUMEHEHHUE COBPEMEHHBIX 00pa30BaTEIbHBIX TEXHOJOTHM, MHHOBAIIM-
OHHBIX METOJIOB O0yUCHUS;

- BO3MOXKHOCTb (POpMHUPOBAHUSI MHIUBUAYAJIbHOU TPAEKTOPUHN OOYUCHUS;

- UCIOJIb30BaHUE UH(POPMAITMOHHBIX U KOMMYHUKAITMOHHBIX TEXHOJOTHH,
B TOM YHCJIE COBPEMEHHBIX CHUCTEM TEXHOJOTHMYECKOW MOJJICPKKU Ipolecca
00y4eHus1, oOecneynBarouX KOMPOPTHBIE YCIOBUS JJi1 00ydarouuxcsi U mnpe-
MojiaBaTelICH;

- MPUMEHEHHE JICKTPOHHBIX 00pa30BaTEIBLHBIX PECYPCOB.

@DopMbI aTTECTALMH
Hrorosas arrectarust mpoBOAUTCS B popMe 3adeTa.

OHEHOYHBIE MATEPUAJIbBI

IIpuMepHbIE BONPOCHI 1J151 co0eceJ0BAHMS:
Bomnpocsl k 3a4eTy 1o JUCUUILUIMHAM Kypca:
1. IToHATHE TYPUCTCKON NECTUHALINM, JJIEMEHTBI CBOMCTBA U BUbI

2. JKu3HEHHBIN IUKII TYPUCTCKOU TECTUHALMU.




3. TloHATHE U BIEMEHTBI TYPUCTCKO - PEKPEALMOHHOIO MOTEHUHANA JeCTUHA-
1505078

4. BnusHME KauecTBa TYPUCTCKUX YCIYT HA DKOHOMHUKY JI€CTUHALIUH.

5. Typucrckue peruoHsl Kak IECTUHALIUU.

6. PernoHaibHbIIl MapKETUHT.

7. MapKeTUHTOBBIM IOAXO K TYPUCTCKOU TECTUHALUU.

8. MapKeTUHT TEpPUTOPUI.

9. Opranu3zanys CHCTEMbI TEPPUTOPUATIEHOTO MAPKETUHIOBOI'O YIIPABJICHUS.

10. OcoGeHHOCTH MPOABMIKECHUS JCCTUHALIUH.

11. Crparerun npoABUKEHUS TYPUCTCKOU JIECTUHALIUH.

12. WccnenoBaHuss MapKETUHIOBBIX KOMMYHHMKAIMN TPEANpUsATUN chephl Ty-
pU3Ma U OTAbIXA.

13. CerMeHTHI pbIHKA TYPUCTUYECKUX JECTUHALUN.

14. MoTuBBI BRIOOpA JECTHHAIUH.

15. ®opmMupoBaHuE OTHOIICHUS TOTPEOUTENEH K TYPUCTCKON JECTHHAIUH.

16. TeppuTtopust Kak OPOIYKT.

17. MoTtuBalus TYpyUCTOB U €€ BIMSHUE HA MAPKETHUHTOBYIO CTPATETUIO0 JECTH-
HallWU.

18. IIponecc MO3UIIMOHUPOBAHUS.

19. CBsi3u ¢ 00111€CTBEHHOCTHIO B MPOJABUKEHUH JACCTHHAITIH.

20. CTpyKTypa MapKETUHIOBOTO IJIaHA JIECTUHAIUU.

21. Yro Takoe OpeH | TYPUCTKOMN JECTHHAIIUU

22.Yrto naetr OpeHIUHT TYPUCTKON JECTUHAIIUU

23. B yeM npuHUHNHKAIbHAS pPa3HULA CTEPKHEBOM U PACIIMPEHHON UIAEHTUYHO-
CTU OpeHJa AeCTUHALUU

24. [IpuBeauTe NpUMeEpbl HICHTUYHOCTH OpeHa 1eCTUHALINU

25. Yro mpenmonaraeT npeajiokeHne OpeH0M 1IeHHOCTH

26. Ha ocHOBe KakuX 3HaKOM MOXET MPOMCXOAUT aKTyalu3alus OpeHja AecTu-
HallUU

27. Kak Ha3BaHMWe IE€CTUHALIMA MOXET BIMIThH Ha €€ BOCIIPUATHE

28. OcHOBHBIE TpeOOBaHUS K BU3yaAIIbHOMY psily OpeHJia JEeCTUHAIUU

29. Kputepuu ycnemHoro opexaa

30. YUro Takoe UMUK JeCTUHAIIUHA

31. Kak cOOTHOCSTCS OHSITHS UMUK IECTUHAIIMN U UMUIDK OpeHaa

32. Oxapakrepu3yiiTe (haKTOpPbI, BIUSIONINE Ha UMHJK JISCTUHAITUN

33. Kakue ¢aktopsl HanboJiee CUILHO BIUSIOT HA UMUK Balllero peruoHa

34. Kak npoucxoauT npoiiecc GopMUpOBaHUS U aKTyaau3allud UMUK JTECTHU-
HaIUU

35. HazoBuTe 1 0XapakTepru3ymuTe OCHOBHBIE AJIEMEHTHI UMHUJIKA IECTUHALIUN



36. Kak BIHSIOT HA UMUK IECTUHAIIMA UMHJIKU CyOpPErnOHOB

37. OxapakTepu3yuTe poJib OTHOIIEHUS «MBI-OHM» B (DOPMHUPOBAHUM UMHIKA
JIECTUHAIINN

38. OxapakTepu3yruTe TUIIBI UMUIKEN TE€CTUHALIMI

39. XapakTepuCTUKU yCTIEITHOTO OpeH/Ia IECTUHAIIUN

40. Monens UMUIKA NSCTHHAIIUN

IIpakTHyeckue 3agaHus

3aoanue 1.

[IpencraBuTh pe3ynabTaThl aHalIW3a CHEIHATU3UPOBAHHBIX TYPUCTCKHUX
BBICTABOK B BHJIC TaOJIHIIBI.

3aoanue 2.

[ToAroTOBUTH MpE3eHTALNI0 «AHANIN3 EATEIBLHOCTH TYPUCTCKOTO oduca
Visit Russia mo npoaBuxeHuto Typrpoaykra PO Ha MexIyHapOAHOM PBIHKE)
(B BEIOpaHHO# CaMOCTOSITEIILHO CTPAHE)

3aoanue 3.

OOcy:xIeHre TPYMIOH CICAYIOMINX BOIIPOCOB:

- Hackonbko 3¢h(ekTuBHO M Kakue MPUMEHSIOTCS MapKETUHTOBBIE WH-
CTPYMEHTHI JJIs1 IPOJABUKCHUS TEPPUTOPUH?

- Kak BBbI cunTaere, 1OCTaTOYHO JIU MMPABUTEIBCTBO OOJIACTH YYaCTBYET B
MIPOIIECCE MPOIBHIKEHUS

3aoanue 4.

Packpoiite 0cOOEHHOCTH IBOIONUN TYPUCTCKON JESATEIHHOCTH.

3aoanue 5.

Chopmynupyiite crienupuyecKkue 4epThl TYPUCTCKOTO MPOIYKTA.

3aoanue 6

Pa3paboraTs pexiiaMHyI0 KaMIlaHuio B cpepe Typusma ¢ nomoinisio CMU,
Pa3TUYHBIX MPOCIIEKTOB, KATaJIOToB, aduIll U APYTHX HATJISAHBIX CPENICTB arv-
TallWN.

[InarrpoBaTh peKIaMHYIO KaMIIaHUIO PEKOMEHIIYEeTCS B CIEAYIOMIEH T0-
CJIeIOBATEILHOCTH:

1) aHaIM3 MapKETUHTOBOM CHTYyAIlHH,

2) ompeneneHue 1eNeil peKiaMsl,

3) ompeneneHue MEeIEBON ayAUTOPUN;

4) cocTaBleHUE CMETHI paCX0JI0B Ha PEKIIaMYy;

5) BBIOOp CPENCTB PACIIPOCTPAHEHUSI PEKIIAMBI;

6) cocTaBJIeHHE PEKIAMHOTO COOOIIEHUS;

7) OlLleHKa Pe3yIbTaTOB.

Bonpocel Asi caMOCTOATENbHOM NMOATOTOBKH IO 00pa3oBaTeIbHOM

nporpamMme

HaumeHoBaHue TeMbI Popma KOHTPOJIS
Typucrckas nectuHanus Kak 6a3o- N3yuenune nHpOpMaLMOHHBIX HCTOYHUKOB, Te-
BBIM 2JIEMEHT TYPUCTCKOU CUCTEMBI MAaTHYECKUI KOHTPOJIb




TypucTcko -pekpeanuoHHbIN MO- Nzyuenre nHPOpMAIMOHHBIX HCTOYHUKOB, T€-

TEHLIMAJI JECTUHALIUM MaTUYECKUIl KOHTPOJIb

N3yuenne nHGOpMAITMOHHBIX UCTOYHUKOB, Te-
Pernon kak gectuHanus MaTUYECKUIl KOHTPOJIb
MapkeTuHr MecTa U MapKETUHT Nzyuenne nHPpOpMAIMOHHBIX HCTOYHUKOB, T€-
TEPPUTOPUI MAaTHYECKUI KOHTPOJIb
[IponBmxeHue AECTUHALIUM Nzyuenne nHPpOpMAIMOHHBIX HCTOYHUKOB, T€-

MaTHYE€CKUH KOHTPOJIb

[ToBenenue nmotpedbureneit Typuctu- | M3ydenne nHPOPMAIIOHHBIX HICTOYHUKOB, TE-

YeCKUX NEeCTUHALINN MAaTHYECKUI KOHTPOJIb
BpeHauHT TypHUCTCKOM 1€CTUHALINH, N3yuenre nHPOPMAIIMOHHBIX UCTOYHUKOB, Te-
€Tr0 DJIEMEHTEI MAaTHUYECKUI KOHTPOJIb

I/I3y‘IeHI/Ie I/IH(l)OpMaHI/IOHHBIX HNCTOYHHUKOB, TC-

dopmupoBanne OpeHaa JeCTUHALINN .
pMHP P MaTUYeCKHIl KOHTPOJIb

Kpurepuu oneHuBanusi

Pe3ynbTaThl HTOrOBOM aTTECTALMHA ONPEACIISIIOTCS CICAYIOIIUMU OLIEHKA-
MU: «3a4TEHO)» WJIU «HE3AUYTEHO».

[Ipu mpoBeieHNH UTOTOBOM aTTeCTalliy B YCTHOM (pOopMe OTBET Kax0TO
ciymarens oueHuBaercs mo 100 GanbHOMN mIKae.

Kputepun o1ieHKH yCTHOTO OTBETA

Ne | Kpurepun onienuBanus bayuel
1 ApPryMEeHTHPOBAaHHOCTH OTBETA 0-20
2 3HaHue U MOHUMaHue u3yuyeHHoro matepuana | 0-20
3 YMeHue 0TCTauBaTh CBO€ MHEHHUE 0-20
4 ['yOuHa ¥ OPUTHHATBHOCTD CY)KICHUS 0-20
5 AKTHBHOCTB B OOCYXKICHUH 0-20

- oTMeTKa «He3auTeHo» (0-49) cTaBUTCS 3a HEMMOHUMAHME MTOCTABICHHBIX
BOIIPOCOB, HEJIOCTATOYHOE PACKPBITUE TEMbI, HETIOHUMAHUE CYTH W3JIaraeMoro
MaTtepualia, HECOOTBETCTBUE BBIBOJIOB ITOCTABIICHHBIM 33]1a4aM;

Otmetka «3auteHo» (50-100) craBUTCS 3a OTIMYHBIE U XOPOILNE 3HAHUS
M3YYEeHHOTO MaTepuaia, yMeHue o0001aTh, 1eIaTh BHIBOJIbI, YBEPEHHOE BIajie-
HHE OCHOBHBIMM MOHATUSMH M TEPMUHAMU, UX aJI€KBaTHOE yHmoTpeOJieHHe, JIo-
TUKY M3JI0’KCHUS, YMEHHE BECTH JHAJIOT, TPaMOTHOCTh peur. JlomyckaeTcs oT-
JeJbHbIE HEMPUHIUMHUAIBHBIE OMUOKH B OMPEACIICHUSIX, HEJIOCTATOUYHO YETKOE
BBICTparBaHuE OTBETA.

OPI'AHUBAIIMOHHO-ITIEJATOI'MYECKUE YCJIOBUA
PykoBoauTe/ib MPOrpaMMbi:
JlazapeBa Haranbsa BsiueciiaBoBHa IOKTOP SKOHOMHUYECKHUX HAYK, JAOLEHT,

npodeccop kadeapsr «CepBUCH

MeTtoanyeckue yKazaHus




OcoOeHHOCTAMU  JTOTIOJHUTENBHOM MPOPECCHOHATBHON  MPOrPaMMBI
«MapKeTHHT U OpEHIUHT TYPUCTCKUX JECTUHALIUI SBISETCA HANPaBICHHOCTD
Ha KOMIIETEHTHOCTHBIM MOJIX0JI, KOTOPBIM MO3BOJISIET Pa3BUBATh HEOOXOIUMBIE
KOMITETEHTHOCTH CIIEUATUCTOB ISl PelieHUs Tpo(ecCHOHaIbHbIX 3a7a4 IpaK-
TUYECKON JIeATEeNIbHOCTH. YUeOHBbI MaTepuan JaHHOTO Kypca pa30uT Ha OT-
JEJbHBIE, OTHOCUTEIBHO 3aBEPLICHHBIE COJEPKATEIbHBIE AJIEMEHTHI - MOIYJIH.
Kaxxaplii MOy, B CBOIO OYEPE/Ib, CO3AACT MOJHYIO KApTUHY 00 ONPEIeICHHOM
peIMETHOW 00J1aCTH JeATENbHOCTH CIIEUAINCTOB OTPACIIH.

OTnenbHble MOAYNH OOBEIUHSIOT y4eOHOE COJEp)KaHWE U METOJUKY
oBiazeHusa uM. K JOCTOMHCTBaM MOJIyJIbHOTO MOCTPOEHUS MPOTPaMMbl KypCOB
MOBBIIMICHUS KBATM(DUKAIIUN CIEAYET OTHECTH TO, YTO MOJYJIb PACCMATPUBACTCS
KaK ILIEJIOCTHBIM 3JIEMEHT cojepxaHusi 00y4eHHUs! N0 KOHKPETHOW MporpaMMe.
Hcxons u3 3Toro, IpoMcXOoauT peaar3anusl NPOIyKTUBHOCTH 00yUYEeHHUs, YCHIIU-
BaeTCAd BapHaTHBHAs COCTABJISIOLIAs, KOTOpas B CBOI OYEpEedb CIOCOOCTBYET
OoJjiee TOJTHOMY YIOBJETBOPEHUIO 3alpOCOB U TMOTPEOHOCTEH 0O0ydaeMbIX,
000011at0TCsl 3HaHUsA, a Takxke (HopMUpYyIOTCS yMeHus. B Xxoze ocBoeHHs co-
Jep’KaHusl TaHHOM paboydeil mporpaMMbl UCIOJIb3YIOTCS 00pa30BaTENbHbIE TEX-
HOJIOTMH, KOTOPbIE MPEyCMaTPUBAIOT PA3IMYHbIE METOJbI U (POPMBI OpPraHHU3a-
UM 00yUYCHUS (JICKIIUH, MPAKTUYCCKUE 3aHATHS)

OOyueHue ciymarenei 1mo JaHHOM MporpaMMe OCHOBAHO Ha COYETAaHUU
KaK ayJAUTOPHOM, TaK U CaMOCTOSITENIbHOU paboThl. [IporpamMmmoii nmpeaycmotpe-
HbI UHPOPMAIIUOHHBIE, TPOOJIEMHBIE, a TAKIKE TUATOTOBBIC JICKIIHH.

Jlexuusi — 3TO SKOHOMHBIN CIIOCOO MOTY4YEHHs] CUCTEMHOIO 3HAHMsI, OHa
AKTUBU3UPYET MBICIHUTENBHYIO JEATEIIBHOCTh CTYIEHTOB, €CJIH JIEKTOP aBTOPU-
TETeH; oOecrneunBaeT HHPOpMaIUEl MHOXKECTBO CIIyIIaTeNeH.

Bomnpockl, KOTOpble paccCMaTpUBaIOTCS ¢ MOMOUIBIO JIEKIMHU, HOCAT TEOpe-
TUYECKUN U MPOOJIEMHO-OPUEHTUPOBAHHBIN XapakTep, KOTOPbIA Mpeanosiaraet
pa3HooOpa3ne TOYEK 3pEHUsl Ha aHaIu3upyeMyro mpoOiemy. Bo BpeMs Takux
JEKIU 00BACHACTCS COAEpKAHUE PACCMATPUBAEMOTO MOJYJISA, a TAKXKE MPOUC-
XOJUT paz0op M 00CYk ACHHE BOIPOCOB MOIYJIS.

CamocrosiTenbHble 3aHATHS (MPAKTUYECKUE CUTYallMM) HaIpaBJi€Hbl Ha
pa3BHUTHE TBOPUYECKOTO MBINUICHHS CIIyIIaTene u GpopmupoBanue mpodeccuo-
HAJIbHBIX YMEHHUU Y HABBIKOB. BBIITOJHEHHE CAMOCTOSITENIBHBIX 3a/IaHUN, KOTO-
pBI€ SIBIISIOTCS. BO3MOKHBIMU MOJICTISIMU peau3alii mpo(eccuoHanbHOM nes-
TEJIbHOCTHA, MOYET MPOBOAUTHCS KaK B HWHAMBUAYAIbHOW, TaK W TPYHIIOBOMN
dbopmax.

[Ipu peanuzanuu BeillleyKa3aHHBIX METOA0B U (POPM U3YUEHUSI MaTepHalia
IPOrpaMMbl MOBBIIIEHUSI KBATU(PUKALIMK MPETyCMaTPUBAIOTCS CIEAYIOIINe BU-
JIbl CAMOCTOSITEIbHOU PabOThI:

- pabota ¢ y4eOHO-METOINYECKUMH TOCOOUSIMU (KOHCTIEKTOM JISKITHH);

- paboTa C PEKOMEHJIOBAaHHOW JUTEPaTypod, HOPMATHBHO-IPABOBHIMU
JNOKyMEHTaMU;

- OTBETHI HAa BOMPOCHI (TEKYIIUN U TPOMEKYTOUHBIA KOHTPOJIb);

- MOJITOTOBKA K UTOTOBOM aTTeCTaIUU.
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3aBepiaeT oOy4yeHue cava 3auéta B yCTHOM opme.

JIunam, ycHemHo OCBOMBIIMM HACTOSIIYIO JOTOJHUTENbHYIO Tpodeccu-
OHAJBHYIO NMPOTPaMMy U TMPOILIEAIINM HUTOTOBYIO aTTECTAllMIO, BBIJAIOTCS J0-
KYMEHTHI 0 KBAIN(UKALUU: YAOCTOBEPEHUE O MOBBIIICHUH KBAIU(UKALIUY.

Meroanueckue yka3aHus IO JOMOJTHUTEILHON MpodhecCHOHaTBHOM MPo-
rpamme «MapKeTHHT U OpEHIWHT TYPUCTCKHUX JACCTHHAIMI» pa3paboTaHbl Ha
kadenpe «CepBuc».

OOyueHne COCTOUT U3 HECKOJIBKUX JTaIlOB:

— HW3Y4YEHHE TEOPETUYECKOr0 Marepuasia OTACIbHBIX Pa3/IesIOB Kypca;

— MmpuoOpeTeHrne MPAKTHYECKOTO HABBIKA MO OTICIBHBIM pa3feiiaM Kyp-
ca;

— OTBETHI HA BOIIPOCHI K 3a4ETY;

— MOJrOTOBKA 3aBEPIIAOIICH MPaKTUUECKON paboTHI,

— JHMYHOE coOecel0OBaHME U MOJyYCHHE YAOCTOBEPEHHUS O MOBBIIICHUH
KBaJTU(DUKALIUH.

Haunydmieit rapanTtueit riiyOOKOro M MPOYHOTO YCBOEHHUSI MPOrpamMMBbI
SBJIIETCS] 3AMHTEPECOBAHHOCTH CylaTeeil B mpruoopeTenun 3Hanuil. [loatomy
JUISL TIOJIEp KaHUsSl MHTEpeca Ciylareied K W3y4YeHHI0 0COOCHHOCTEH Mapke-
TUHTA U OPEHJIMHTa TYPUCTCKUX JECTUHAIMNA HEOOXOIMMO HCIOJIB30BaTh Pa3-
JUYHBIE 00pa30BaTENbHBIC TEXHOJOTHU U 33J€HCTBOBATH BCE aTPUOYTHI IMPO-
11ecca HAy4YHOI'O IO3HAHUS.

CiymarensiM peKOMEHIYETCSl UCIO0JIb30BaTh MYJbTUMEIUNHbBIE CPECTBA
B niporpamme Power Point ripu moaroroBke HHANBUAYATBHBIX 3a1aHHM.

[IpakTHueckne BCE MPAKTUYECKUE 3AHATHS MPOXOAAT C UCIOJIb30BAHUEM
WHTEPaTUBHBIX (hopM 0OyueHus (6 yaca u3 §).

HaumenoBanue temMbl Hcnonb3yemble 00pa3oBaTEIbHbIE TEX-
HOJIOTUU
MapkeTuHr mecra U MapkeTtuHr tep- | MccnenoBarenbckuii Meton. Pemenne
pUTOPUI 3a7ay.
[ToBenenue norpeduTenel TypucTuye- Hucckyceus
CKUX JeCTUHAIIUU
dopmupoBaHue OpeHIa T1eCTUHAIUN Mo3rosou mIrypm

MartepuanbHO-TeXHHUYECKOE o0ecrieueHue
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- YueOHast ayauTopus IJIsi IPOBEICHUS 3aHSATHH JICKITMOHHOTO THIIA, 3a-
HATUNA CEMUHAPCKOTO THUIIA, TPYIIOBBIX U UHIWBUYAIbHBIX KOHCYJIbTAIUH, Te-
KyIIEro KOHTPOJISI M MPOMEXKYTOUYHOM arTecTauuu (Crenualn3upoBaHHAs Me-
0eJb; TEXHUYECKHUE CPEJICTBA JJIsl MpEICTaBICHU yUeOHOW MH(pOpMaLUK, KOM-
NbIOTEpHAsi T€XHHMKA, B TOM umcie: TeneBuzop SAMSUNG N409, npoextop
BENQ, noytoyku moxenet ACER EXTENSA 5220 (nmepeHocHbIE), AEMOH-
ctpatroHHbii skpad DINON)

- ITomemnienue 11 caMOCTOSATENBHOM padOThI, KypCOBOTO MPOEKTHUPOBA-
HUS (BBIMOJHEHUS! KypPCOBBIX PaboT), TPYNIOBBIX U UHJIWBUYaTbHBIX KOHCYJIb-
Tauui (cnenuanu3vpoBaHHasi MeOelb, TEXHUYECKUE CPEACTBA JJIsl IPE/ICTaBIIe-
HUs y4yeOHOM uH(pOpMAaIMU, KOMIBIOTEpHas TEXHUKAa, B TOM uyucie: [IBM-
COBMECTUMBIE KOMIBIOTEPHI — 10 1IT., TOKaJIbHAS BBIYMCIUTEIbHAS CETh, BBIXO
B TJI00QJIEHYIO KOMITBIOTEPHYIO ceTh Internet).

YpoBeHb MOJIy4aeMoro o0pa3oBaHus. 10 OKOHYAHWHM OOYYEHHS BbIjIa-
€TCsl YZIOCTOBEPEHHE YCTAaHOBIEHHOTO 00pa3ila O TMOBBIIIEHUN KBATU(DUKAIIUU
1o nmporpamMmme «MapKeTUHT ¥ OPEHANHT TYPUCTCKUX JIECTUHALIANY.

Pexomenayemblie HHGOPMALIMOHHBbIE HCTOYHUKHU

a) OCHOBHAsl JIMTepaTypa:

1. Kuppsinosa, JI. I'. MapkeTuHr u OpeHAUHI TYPUCTCKUX AECTUHALUH :
yue0. nocodue / JI. I'. KupbsiHoBa. - Ons0oprTomck : UHCTUTYT UCTOpUH, MEK-
ny-Hap. u comuanbH. uccien. Onboopreckoro yH-ta: M3a-Bo Tomckoro mosu-
TEXHHYECKOTO YH-Ta , 2018. - 266 c. http://znanium.com/go.php?id=2155882.

2. JlamkoBa, T. JI. MapkeTuHr B TypucTcKOM Ou3Hece : yuel. mocobue /
T. J.  JamxoBa- M. : JamkoB wu K, 2011. - 71 c.
http://znanium.com/go.php?id=215588

3. Mouceesa, H. K. Mapketunr u typousnec : yueOnuk / H. K. Mouceesa
- M. : duHaHCHI u CTaTUCTHUKA , 2009 - 295 C
http://e.lanbook.com/books/element.php?pll_id=64043

4. byxtepesa O.C. Pexiiama B COIMaabHO-KYJIbTYPHOM CEPBUCE U TypH3-
Me: YuebHoe nocodue [Inexkrponnsiid pecypc] / O. C. byxtepesa. - M.: [lamkos
u K, 2010. - 208 c.
/Inttp://e.lanbook.com/books/element.php?pll_cid=25&pl1 id=928

0) 1OMOJIHMTEIbHAA JIUTEpPaTypa:

5. Am6nep Tum. [Ipaktuuecknii mapketunr / T. Amonep. - CII6: ITutep. -
2009. http://www.iprbookshop.ru/78686.html

6. benserckuit 1.K. MapkeTtunroBoe uccieaoBanue: uHdopMaius, aHa-
au3, nporno3 / UK. benseBckuii. - M.: ®unancel u cratuctuka. - 2001.
http://www.iprbookshop.ru/75212.html
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7. T'onuapoBa H.A. Pa3Butne TypucTCKOM AecTHMHAaLUUU. Y4eOH. M0C00.:
WHCTUTYT HCTOpUH, MEXKIYHAPOIHBIX WM COIMAIBHBIX HcchenoBaHuii Oib-
oopckoro yHuBepcuteta, 2010. — 152 c. http://znanium.com/go.php?id=991783

8. KopotkoB A.B. MapketunroBbie uccieaoBanus: Yue6. [locobue ms
By3oB. / A.B. KoporkoB - M.. OHUTU-TAHA. - 2005.
http://e.lanbook.com/books/element.php?pll_id=63857

9. Kynep K., ®neruep /., I'unsbept ., Banxuwin C., borapanos E.. Oxo-
HOMHKa Typu3ma http://znanium.com/go.php?id=215588

B) IporpaMMHoe o0ecneuenre u UHTepHeT-pecypcbl

Ilepuoanueckue ;KypHaJbI:

1. «MapKeTUHT U MAPKETUHTOBBIE HCCIICTIOBAHUS.

2. «Mapxkertunr B Poccuu u 3a pyoexom.

3. «IIpakTHYECKUI MAPKETUHI).

OduunanbHbie CAUTBI

NHTepHeT-UCTOYHUKHU:

1. Duuuknoneaus mapketunra: http://marketing.spb.ru/

2. Caiit runpauu MapkeToJioroB: http:// www.marketologi.ru/

3. Caiit Poccuiickoii accounaruu MapkeTunra: http://www.ram.ru/

4. On-line >xypHan 1mo MapkeTuHry 4p.ru: http://4p.ru/

5. Mapkerounor http://www.marketolog.7st.ru/

6. Mapketunr B Poccuu u 3a py6exom http://dis.ru

7. www.russiatourism.ru (OdunuansHbiil caiit denepalbHOr0 areHTCTBa
1o Typusmy PO)

8. http://www.neg.by/publication/4015 r.html (IlyGnuxanuu mno sKoHO-
MUKE TypU3Ma)

9. www.tssr.ru (Deneparnysi cHopTUBHOTO Typusma Poccrn)

10. http://www.biodiversity.ru/publications/books/tourism/p5.html (Pery-
JUPYEMBIN TypU3Ma U OTABIX B HAITMOHAIBHBIX MapKax)

11. www.rata.spb.ru (Poccuiickuii cor03 TypUCTCKON UHIYCTPUH)

Ipuioxenus:
[Tpunoxxenue A — Y4eOHBIi 11aH
[Tpunoxxenue b — Paboune nporpaMmbl yd4eOHBIX TUCIMIUIMH (MOTyICH)
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