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OIIOI1I: 43.03.01 CepBuc

Hanpagaennoctsb (mpoduiib) «CepBrUC HAa PEANPHUATHIX TUTAHUS

Komnerennusi: YK-1: CrocobeH OCyIIECTBIATh MOUCK, KPUTHUECKUI aHAIU3 M CHHTE3
nH(pOpMAaLIUY, TPUMEHSATh CUCTEMHBIN MOJIXO JUIsl pEIICHUS TOCTABICHHBIX 3a/1au.
Mucuunauna: «Vcropus (ucropust Poccun, BceoOimas uCTopus)»

1 [Taneonmur —3t0 ...
OO11ee Ha3BaHUE MTEPBOOBITHBIX PETUTUH, XapaKTEPHOU 0COOCHHOCTHIO

2 KOTOPBIX, B OTJIMYKE OT XPUCTHAHCTBA, Oy AM3Ma, Ucaama, SBIsSETCS
MHOT000H€E — 370 ...

3 Crosinue Ha peke Yrpe B 1480 r. 3HaMEHUTO TEM, YTO ....

4 Cwmyrta (CMmyTHOE BpeMs) — 3TO ...

5 Coznannslii [letpom I opran ynpasiieHust pycckoil mpaBociiaBHON
[[EPKOBBIO HA3bIBAJICA. . .
Boenno-nonutnueckuii coro3 BenukoOpuranuu, ®panuun u Poccun,

6 BbicTynaBiui B [lepBoit MupoBoit BoiiHe NpoTUB TpOMCTBEHHOTO
C0103a BO 1aBe ¢ ['epmaHueil, Ha3bIBAJICS ...
['ocynapcTBeHHas MOJUTUKA 3alIUThl BHYTPEHHETO PhIHKA OT

7 MHOCTPAHIIEB MIYTEM YCUJIEHHSI SKCIIOPTA U OTPAHUYEHUS UMIIOPTA,
BBICOKHMX TaMOKEHHBIX MOIUIMH U psJia IPYTrUX Mep Ha3bIBACTCA ...

8 I'ox coznanus nepeoro napiaamenta B Poccun (I'ocynapctBeHHOM
Hympbi) ...

9 Bceob1iee HapoiHOE TOIOCOBaHKE MO KAKOMY-THO0 BaXKHOMY
roCy/1apCTBEHHOMY BOIIPOCY Ha3bIBAETCA. . .
Meponpusitusi, TpOBOAMMBIE COBETCKOM BJIACTHIO B IEPUOJL «BOEHHOTO

10 KOMMYHH3Ma) C 1I€JIbIO BBIITOJIHEHUS 3arOTOBOK CEIIbCKOXO03SIICTBEHHOMN
IPOAYKIIMH, NOJYYUIIH Ha3BaHHUE ...
Hazpanue o3epa, uepes koropoe B 1941-1943 rr. npoxoauna

11 €IMHCTBEHHAs TPAHCIIOPTHAsI MarucTpallb, KOTOpasl CBsI3bIBaJIa
6sokaHbIN JICHMHTpAJ C OCTAIBHOM CTPAHOU — ...

12 CeBacTonoinb OblT 0ocHOBaH B 1783 . coryacHo ykasy ...

13 OcHOBHast aIMUHUCTPAaTUBHO-TEPPUTOpHAIbHAs equHuIa Poccuiickon
uMIepuH, nosiBuBLIasicst B xone pedopwm Ilerpa I, HazpiBasacs ...
[Tpornecc nepexosa OT TPAAULMOHHOTO OOIIECTBA K MHIyCTPUATBHOMY,

14 nporekaBmuii B EBpone ¢ XVIII B. u oxBaTuBIIMii Bce chepbl )KU3HU
o011ecTBa, MOJy4YHJ1 Ha3BaHHE ...

15 [TpuBepkeHHOCTh K KpallHUM B3IJIs,IaM U MepaM (0OBIYHO B MOJIUTUKE)
— 970 ...

16 CroBa «...HCTOpUS YUUT JIaXKeE TEX, KTO Y HEE HE YUUTCS: OHA UX
MIPOYUYMBAET 32 HEBEKECTBO U MPEHEOPEKEHNE» TPUHAJICHKAT ...

17 B03M0OXHOCTh XpaHUTh U TIepeaBaTh HHPOPMAIIUIO BO3HUKIIA
Oyaromapsi U300PETEHHIO ...
OnHoBpeMeHHOE CyleCcTBOBaHME B POcCUM IByX LIEHTPOB BIIACTH 110OCIIE

18 ®epanbckoit peomonnu 1917 roga (Cosetsl 1 Bpemennoe
IIPABUTEIBCTBO) MOJIYUYHUIIO HA3BAHMUE ...

19 Oco0pIii TOpsIIOK yrpaBieHus: B PycckoM rocynapctse ¢ 1565 mo 1572
roJibl, a TaKke IUuHbli yaen MBana IV nasbiarores ...

20 Ilepexon 4acTHBIX NpEeANPUITUI U OTpaciiell SKOHOMHUKHU B

COOCTBEHHOCTB IOCYJapCTBa — 3TO ...




B 1922 r. 6putn BEIABUHYTHI J1Ba T1aHa oopa3zoBanus CCCP. 1.B.

21
Cranus npeasaran mwiad aBToHomusauuu, B.M. Jlenun — nuias ...
29 Crpansl, KOTOpbIC y4acTBOBAII B OANNCAHIN benoexckux
corjameHui, — 370 ...
23 OpHa u3 pazHoBUAHOCTEH (POPM HAIIMOHAIBHON HETEPIHUMOCTH,
IIPOSIBJISIONIASCS BO BpPaX/1€0HOM OTHOLIEHUH K €BpEsM, — ITO ...
Crosiuii y BIacTH Kilacc KallUTaAIUCTUYECKOIO OOIECTBA, SABIISIOIUNCS
24 COOCTBEHHMKOM OCHOBHBIX CPEJCTB IPOM3BOCTBA U BHICTYIAIOIINMA
OpraHU3aTOPOM IPOU3BOJCTBA, OCHOBAHHOI'O HA MCIIOJIb30BaHUU
HaéMHOI'O TPYJa, HA3bIBACTCA ...
o5 Beue — 70 ...
26 ITonutuka B CoBerckoit Poccuu, cMeHuBIIAs «BOCHHBIM KOMMYHHU3M,
KoTopasi npoBoauiach B 1920-e rogsl — ...
Cucremaruzanus 1 00beIMHEHNE 3aKOHOB CTPaHbI, paclipe/ielieHUue Ux
27 10 OT/EJIBLHBIM OTPACIISIM U NIPUBEACHNUE 3aKOHOB B €IMHYIO
COIJIACOBAHHYIO CUCTEMY, Ha3bIBAETCH ...
Cumnraercs, 4To KpbuiaToe BeIpaxkeHHe «Y Poccuu ecTh TONBKO ABa
28 coro3HuKa — €€ apmus u hiot. Bee ocranbHbIe penaayT e€ npu nepBon
K€ BO3MOKHOCTH) MPUHAIJICHKHUT ...
29 [Toroct B IpeBHeit Pycu — 370 ...
Peus B.B. Ilyruna B 2007 r. Ha KoH(pepeHIMH 110 6€30MaCHOCTH B
30 I'epmannu B 2007 1., B KOTOPOM OH 3aTPOHYJ TaKUE TEMBI, KaK
pacmiupenrie HATO u oHONONSIpHBIN MUp, TOJIyYnJIa HA3BaHUE ...
K orpann4eHunio roHKH BOOPYXEHUI UMEIOT OTHOILIEHHE aO0peBUATYPBHI:
a) BAM, KBX/;
1 6) ITPO, OCB;
B) Cb OOH, FOHECKO;
r) ©PT, I'JIP.
PyxoBonutenem arpapaoii pegopmsl 1906 r. apisics:
a) A.W. I'yukos;
2 6) [1.H. Mumtokog;
B) I'.B. Ilnnexanos;
r) [1.A. CTonpInuH.
CraBponosbckasi KpernocTh Obljla OCHOBaHa MPH:
a) Anekcanmpe |;
3 0) Enuzasere [lerpoBHe;
B) Exarepune II;
r) Hukonae |.
HoctoBepHOCTh HH(pOpMAITUU — 3TO:
a) €€ HEHHOCTh B KOHKPETHOM KOHTEKCTE B KOHKPETHBIII MOMEHT
BpPEMEHH;
0) UCTOUHUK MOSBICHUS UHPOPMALINY;

4 B) COOTBETCTBHE HH(OPMALINU peabHON NEeHCTBUTENBHOCTH U
pealbHOMY IOJIOKEHHUIO BEILEH, CTENIEHb HEMCKAKEHHOCTH
uH(popMaLnu;
I') CTEeTeHb €€ JOCTATOYHOCTH JJISl IPUHSATHS PELICHNH MU KaKuX-I100
BBIBOJIOB.
Anekcannpa |l 3a ero gesTenbHOCTh HA3bIBAIH:

5 a) KpoBagssbim;

6) MupoTBopIiem;




B) OcBoOoauTENIEM;
r) [TanikuHbIM.

Heonutndeckast peBONIONHS — ITO:

a) HaYaJIo MCIOIh30BAHUSI KAMEHHBIX OPY/IHii;

0) OCBOEHUE OTHS,

B) MIEPEXO0]] OT IPUCBAUBAOIIIETO XO3SIHCTBA K MPOU3BOISIIEMY;
T') MOSIBJICHUE U3ACIIUNA U3 OPOH3HI.

l'ong, B KOTOpOM OBLI OCYIIECTBICH TEPPOPUCTUUYECCKUI aKT B
bynénHoBcke, korjga rpymmna YE€UYEHCKUX TEPPOPUCTOB BO TIJIaBE C
nonesbiM KoManaupom LIl bacaeBbiM COBEpPIIMIIM MACCOBBIM 3axBar
3aJI0’KHUKOB:

a) 1988;

0) 1991;

B) 1995;

r) 1997.

K nauany nepBoii MmupoBo# BoiiHbsl Poccust Opuia:
a) arpapHoOi CTpaHoO;

0) arpapHO-MH1yCTPUAIILHON CTPAHOI;

B) MHJYCTPUAJIbHOM CTpaHOM;

I') CTPaHOM TPETHETO IIEIOHA MOJIEPHU3ALIUH.

[Tnan nanagenus gamuctckoit I'epmanun Ha CCCP HazbiBasCS:
a) orepanus «ATTUKA;

0) onepanus «bapb6apoccay;

B) onepanus «{uranensy;

r) onepanus «DIeJIbBEHCY.

10

W3 nepeuncieHHbIX COOBITHI MPOSIBICHUEM XOJIO0JHON BOMHBI SBISETCS:
a) aBI'YCTOBCKUH IyTHY;

0) bpecrckuit mup;

B) nporpamma «Cor03-Anomion»;

') CTPOUTENHCTBO bepIMHCKOMN CTEHBI.

11

IInemennnIM coro3om cnaBsH HE sBasnucs:
a) IpeBIIsIHE;

0) KpUBHYH;

B) CEBEPSHE;

T) 9yIb.

12

H. Konepnuk, /Ix. bpyno, ['anuneo I'anunei:

a) MEPBBIMU BBIIBUHYIIH HJICIO O TOM, 4TO 3eMJIsl UMeeT (hopMy I1apa;
0) pa3zpabaThIBaJIU TEOIIEHTPUUECKYIO CHCTEMY CTPOCHHS MUPA;

B) pa3zpabaThIBaIM TeIHOLEHTPHUUECKYIO CUCTEMY CTPOEHUS MUDA;

T) pa3zpabaThIBaJIi TEOPHIO OTHOCUTEIHLHOCTH.

13

BcectoponHMil aHAIN3 UCTOYHUKA WM «KPUTHKA HCTOYHMKa» HE
BKJIIOYAET B ceOsl:

a) onpeJieNieHne JOCTOBEPHOCTH UCTOUYHUKA (TOYHOCTHU U MPaBIUBOCTH
W3JI0KEHHUS ),

0) ycTaHOBJIEHHE KpyTra OOIIEHHs aBTOPA HCTOYHUKA;

B) YCTaHOBJIEHHE BPEMEHHU, MECTa, OOCTOSATENILCTB €ro MOSIBICHUS,
MOJIHOTHI HH(pOpMAIHH;

') YCTAaHOBJIEHHUE LI€TH CO3/IaHUSI UICTOYHMKA.

14

[TepBBIM pa3zescHueM Tpyda Ha3bIBAKOT:
a) OTACJIICHUEC 3€MJICACINA OT CKOTOBOACTBA,
0) oTAeeHne pemMecia OT CeJILCKOT0 XO3sCTBa;




B) MOSIBJICHUE JTUT], 3aHUMAIOIINXCS aIMHHUCTPATUBHON
JESITEIIbHOCTBIO;
T') MOsIBJICHUE MaHY(aKTypPBI.

15

Pa3ButHEeM COBETCKOTO CaMOJETOCTPOCHUS 3aHUMAIIHCh:
a) Mmrormmn, Kanamankos, SIKoBiies;

0) Umtowun, Tymnones, SIkoBieB;

B) MukosH, Kanamuaukos, KypuaTos;

r) Muxosix, Kypuaros, Tymnoses.

16

«AHTPONOTCHHBIMI» O0BEKTAMH HCCIICTOBAHUS CYUTAIOTCS:

a) KepaMHKa, TKaHHU, HACKaJIbHbIE PUCYHKH, IIPUTOPEBIINE OCTATKU
VLI

0) ceMeHa, IUIOABI U BETOYKU PACTCHUMN, KOCTH U 3yObl )KUBOTHBIX;
B) C€MEHa, TUIOJIbI M BETOUYKH PACTCHUI, KepaMHKa, TKaHU;

I') TKAHHW, HACKAJIbHBIE PUCYHKHU, KOCTH ¥ 3YObI JKUBOTHBIX.

17

B neronucu «IloBecTh BpeMEHHBIX JIET» YIIOMSIHYTHI:
a) 2 CIIaBSIHCKHUX IJIEMEHHBIX COH03a;

0) 5 claBAHCKUX IJIEMEHHBIX COO30B;

B) 7 CIaBSHCKHX IUIEMEHHBIX COIO30B;

r) 6osiee 10 craBsIHCKHUX IJIEMEHHBIX COIO30B.

18

Anexcanap I B3o1en Ha IpecToll B pe3yJibTaTe:
a) IBOPLIOBOTO MEPEBOPOTA;

0) 3aBemanus Exarepunsl 11

B) oTpeueHus oT npecrona [lasna I;

I') IpeceyeHusl NpaBseil TMHACTHH.

19

Pedopmaropom, rocyjapcTBEHHBIM JesiTeneM BpeMEH Autekcanapa [ u
Hukomnas 1 Oput:

a) C.IO. Burre;

0) A.Jl. MeHBIINKOB;

B) M.M. Cniepanckuii;

r) [I.A. CTonpInuH.

20

B Poccun B 1992-1994 ronax rocynapcTBeHHbIE LIeHHbIE OyMary,
IpelHa3HauYeHHbIe AJIs1 OecIIaTHON Mepeiauu rpakaaHaM 0ObEeKTOB
roCyJapCTBEHHOM COOCTBEHHOCTH (MpUBATHU3AlINS ), HA3bIBATIHCH:

a) aKIuu;

0) Bay4epsl;

B) JIETIO3UTHI;

) OOJUTaINH.

21

K nepuony IlepBoii MupoBoit Boitasl HE oTHOCHTCS coObITHE:!
a) bpecrckuii Mup;

0) Bepcanbckuit MUpHBI JOTOBOD;

B) KoMnbeHckoe nepemupue;

r) [lopTcMyTCKUiT MUPHBIN TOTOBOP.

22

K sxonommueckum nponeccaM koHna XIX — Hagana XX BB. OTHOCUTCS
TEPMUH:

a) MOHOITOJIHS;

0) oOpazoBaHMEe MHUPOBOI'O PHIHKA,

B) MIEpBOHAYAJIbHOE HAKOIUICHHE KaluTajia,

I') «PEBOJIOLMS LIEHY.

23

Cenapatubiii Mup ¢ ['epmanueit B mapte 1918 r. nognucana:
a) BenukoOpuranus;

0) Poccus;

B) PymbIHuS;




r) ®pannms.

24

Pacckas o nmpu3BaHUM BapsSTOB COACPIKHUTCS B:
a) «IloBecTn BpeMEHHBIX JIETY;

0) «Pycckoii mpaBne»;

B) «Cka3anuu o0 MamaeBoM moOouIe;

r) «Cnose o nonky Uropesey.

25

ITocne cmeptu Iletpa I B Poccuu Havanach snoxa ...
a) abCoJIIOTH3MA;

0) IBOPIIOBBIX TIEPEBOPOTOB;

B) MPOCBEIIEHHOT0 a0COII0TU3MA;

I') COCIIOBHO-IIPEJICTABUTEIBHON MOHAPXHUHU.

26

Onaum u3 snementoB HOIla sBiasiiocs:

a) IOMYCK YacCTHOT'O KaluTana B S5KOHOMHUKY;

0) TUKBUAAIMS TOBAPHO-ACHE)KHBIX OTHOIICHUH;
B) OTMEHA X03pacyeTa Ha MPeIPUATUSIX;

I') IpOJpPa3BEPCTKA.

27

HE sBnsercsa npu3HakoM aOCOIIOTHON MOHApXHU:
a) U30upaTesbHOE MPaBo;

0) HeorpaHUYEeHHas BIACTh MOHAPXa;

B) OTCYTCTBHE ITapJIaMEHTA;

I') HOJYMHEHHE LIEPKBH IOCYJapCTBY.

28

JleHbru, moy4eHHbIE B PE3YIIbTATe MPOJAKU AJISICKH, OBLTH MTOTPaYEHBI
Ha!

a) 3aKYIKy KOJIOHHAJIBHBIX TOBApOB (4ail, kode, Crieruu, TKaHn);

0) 3aKyINKy NpeAMETOB POCKOIIN JJIsi UMIIEPATOPCKOTO JIBOPA;

B) 00yCTpOWCTBO apMuUu;

I') CTPOUTENIBCTBO CETH KEJE3HBIX JIOPOT.

29

Bpewms ¢ Hauana 1970-x 1o cepenunbl 1980-x IT. Ha3bIBa€TCS B UCTOPUHU
CCCP:

a) «OTTENENbIOY;

0) «mepecTponKon»;

B) «CMYTHBIM BpEMEHEM»;

I') 3MO0XO0H «3acTOs».

30

[Tepenauya Kpeima (Kpeimckoii obnactu) u3 cocraa PCOCP B coctas
YCCP npowusomnuia B:

a) 1925;

0) 1939;

B) 1954;

r) 1964.




OIIOII: 43.03.01 Cepsuc

Hanpasnennocts (mpoduis) «CepBUC HA MIPEANPUATHSIX TUTAHUS

Komnerenmus: YK-4: CiocoGeH ocylecTBIsTh 1€10BYI0 KOMMYHUKAIIMIO B YCTHOW U
MUCbMEHHOM (popMax Ha rocyapcTBEHHOM si3blke Poccuiickoit denepanuu u
MHOCTPAaHHOM(BIX) SI3bIKE(AX).

Jucunnumna: «1HOCTpaHHBIN A3BIK»

1

Crioco0 ci1oBo0Opa3oBaHusi, TPU KOTOPOM CIIOBA M3 OJJHOW YacTU PeUur
NEPEXOST B APYT'YIO — ATO ...

2

[Mepen cnoBom world craButcs aptukis the (the world), moromy uro ...

TouHas mrUCEMEHHAs 3aIINCh 3BYy4YaHUs CJIOBA C IOMOMIBIO CIICIIHAJIBHBIX
3HaKOB Ha3bIBACTCA ...

['maros cut Bo BTOpO#i M TpeThel (popmMax UMEET BUJ ...

OdunmansHoe Ha3BaHue crpanbl: CoequHenHoe KoponeBcTBo
BenmukoOputannu u CeBepHOH ...

d)opMa MHOKCECTBECHHOI'O YHCJIa CYIICCTBUTCIIBHOI'O tooth

Cpenu cios — sleepless, moonless, darkness, hopeless — mumanm
ABIACTCA ...

[Tpu nepeBone npemnoxenus “I don't spend ... time on my homeworku3
JIBYX Hapeuuit — much/many — Hy>kHO BBIOpaTh Hapeume ...

YroObl nepeaaT OTHOLIEHHUS TBOPUTEIBHOIO MaIeKa B MPEATIOKEHUN
«9T1OT pomaH Obl1 HanucaH J{0cTOeBCKUM», HY>KHO HCIOJIb30BaTh
AHIVIMMCKUN IIPEIOT ...

10

B npennoxxenun «Multiplication is difficult for many children and
teenagers’” JIOKHBIM JIPYTOM MEPEBOIUMKA SIBJISIETCS CIIOBO ...

11

CrnoBo City BO MHO>XCCTBCHHOM YHCJIC HMCCT BUJ ...

12

O0pa3yiiTe COBO «yCIEUIHBIN» OT CYIIECTBUTEIHLHOTO SUCCESS U
HY)KHOT'O B IJAHHOM CJIy4ae CJI0BOOOpa3oBaTeibHOTO cyddukca ...

13

[TpeobOpazyiiTe cnoBo, HATMCAHHOE 3arJIaBHBIMU OyKBaMU, TaK, YTOOBI
OHO 'paMMaTHYECKHU COOTBETCTBOBAJIO COJiepKaHuIo TekcTta: “Dublin is
a green city. It is such a pleasure to walk there on a hot (SUN)

9

day”...

14

[TpeoOpa3yiiTe c10BO, HAMCAaHHOE 3arjaBHBIMU OyKBaMH, TaK, YTOObI
OHO TpaMMaTHYECKH COOTBETCTBOBAJIO COJIEpKaHuUI0 TekcTa: “It took
(HE) 20 minutes to get to work™...

15

[IpeoOpa3yiiTe cIO0BO, HANTMCAHHOE 3arJaBHBIMU OYKBaMU, TaK, YTOOBI
OHO I'paMMaTH4YECKH COOTBETCTBOBAJIO COAEPKaHUIO TekcTa: “Can
people live without friends? Most of us would say "no". Friends make
our lives enjoyable and (INTEREST)” ...

Br16epute npaBuibHBINA BapUaHT CKa3yeMoro:
There ... something in the box.

a) are;

0) been,;

B) 1S;

r) Were.

Cydduxkc -ly snsiercs npusnakom:
a) repyHAus;




0) Hapeuws;
B) IpUJIaraTesbHOro;
I') CYIIECTBUTEIBHOTO.

Bri6epuTte BhIpakeHHe, KOTOPOE TOMOTaeT HaM ClIeTaTh
MIPOTUBOIIOCTABJICHHE:

a) finally;

©0) in addition to;

B) on the other hand;

r) to sum up.

HenpowusHocumasi coriiacHasi €CTh B 000MX CJIOBaX Iaphbl:
a) economics, history;

0) jeans, bomb;

B) knife, create;

r) science, write.

Bo Bpemenax rpymmsl Perfect cMbiciioBoi#t riiarosi CTouT B dopme:
a) TICPBOI;

0) BTOpOI;

B) TPETHCH;

I') YeTBEPTOM.

BeiOepute npaBuiIbHBINA BapuaHT OTBETA:
Look, it ... again.

a) was raining;

0) rain;

B) rains;

r) is raining.

Bri6epute 00CTOSITENBCTBO, KOTOPOE YIIOTPEOJISETCSI CO BpEMEHEM
Present Simple:

a) always;

0) ever;

B) just;

r) NOW.

Br16epuTe riaro, He ynorpeoastoluiicss Bo BpemeHu Present
Progressive:

a) go;

0) see;

B) sleep;

r) wait.

BcTaBbTe HY)KHBII apTHKIB (8, an, the wiu — ) B mpeuioxkeHun
__Volgais ___ longestriverin__ Europe:

a) —/-I—;

0) The/the/—;

B) —/althe;

r) —/the/—

10

3anmonHuTe poden B nmpemioxkenuu The cold mornings made me think
of the ... autumn:

a) approaching;

0) approaches;

B) having approached;

r) was approaching.




11

Bri6epuTe nmpaBHIIbHBINA OTBET, COTJIACHO JIOTHKE Mpeioxkenus “Twenty
years ago people used their mobile phones for ...”:

a) buying things online;

©0) making phone calls;

B) playing the games;

r) surfing the Internet.

12

BbI6epI/IT€ HpaBHJ’IBHBIfI OTBET B COOTBETCTBHUH C JIOTHKOI MMPECATTOKEHUSA
“Teenagers often want to get everything ‘here and now’. Many young
people expect that one fine morning they will just up rich and
famous™:

a) go;

0) stand;

B) stay;

r) wake.

13

ApTI/IKJ'IL the craBuTcs nepes BCEMHU CJII0OBAMU B psAY:
a) Bolshoi Theatre, Sun, first;

0) cat, Baikal, star;

B) December, West, house;

r) Moscow, Russian Federation, WWW.

14

CrocoOoM CIIOBOCIIOKEHUS 06pa30BaH0 CJIOBO:
a) beautiful,

0) heartbreaking;

B) impossible;

r) priceless.

15

AnTOHUMOM cItoBa lazy sBnsieTcs ciioBo:
a) fast;

0) hard-working;

B) inactive;

r) slow.




OIIOI1I: 43.03.01 CepBuc

Hanpagaennoctsb (mpoduiib) «CepBrUC HAa PEANPHUATHIX TUTAHUS

Komnerennusi: YK-4. CnocoOeH ocyIecTBIsATh A€I0BYI0O KOMMYHHUKAIUIO B YCTHOM U
MUCbMEHHOM (popMe Ha TocyIapCcTBEHHOM s3bike Poccutickoit Denepanuu u
MHOCTPaHHOM(BIX) sI3bIKE(ax)

Jucumnmimna: «MITHOCTpaHHBIN S3bIK B TPOQEeCCHOHAIBHON cheper

[IpeoOpasyiiTe cI0OBO, HATMCAHHOE 3arJIABHBIMU OYKBaMHU, TaK, 4TOOBI OHO
1 rpaMMaTH4Y€CKHU COOTBETCTBOBAJIO COACPKAHUIO TEKCTA:
Not long ago they (OPEN) a new branch in Saint Petersburg.

[IpeobpasyiiTe ci0BO, HaNTMCAaHHOE 3arIaBHBIMU OYKBaMHU, TaK, YTOOBI OHO
JIEKCUYECKU COOTBETCTBOBAJIO CO/IEPIKAHUIO TEKCTA:

2 . . o .
A service (PROVIDE) is an organization or a person that provides
services.

3 MHo>xecTBEeHHOE YHCIIO cloBa “bacterium” — ...

4 A66peBuatypa CV 00bIUHO MEPEBOAUTCA HA PYCCKUH SA3BIK KaK. ..
Kommepuecknii aHIr0s13bI9HbIA TEPMUH, UCIIOJIB3YOIIHUNICS, B TOM YHUCIIE,

5 B PYCCKOM $I3bIKe, 0003HauYaIoui Kjace 01t ObICTPOro
MIPUTOTOBJIECHUS, OOBIYHO MPEAJIAraeMbIX CIIEIUATN3UPOBAHHBIMU
3aBEACHUSIMU ...

6 [Tepen Ha3BaHUSIMH YHUKAIBHBIX, CIUHCTBCHHBIX B CBOEM pOjie 00BEKTOB

B QHTJIMACKOM SI3BIKE CTaBHUTCS APTHKIIb ...

B JTAHHOM HpeZIJIO)KeHI/II/I CCThb 01111/161(21: OOJHO CJIOBO SABJIACTCSA JIMIIIHUM
7 I10 CMLICJ'Iy. 3aHI/IH_II/ITe 3TO CJIIOBO.
Yeast, lactic bacteria and some toxins are used for fermentation.

99 ¢C

Crnosa*“computer”, “equipment ”, “nutritional” 00pa3oBaHbI ¢ TOMOIIBIO
CJI0BOOOpa3yoLuX. . .

9 Haiite mepeBon Tepmuna “food supplements” — ...

10 Hancrpounstit 3nak B Bue 3amnsaroi (') Ha3pIBaeTcs ...

K cdepe cepBuca B 00111eCTBEHHOM TUTAHUU OTHOCUTCS PSIJT TEPMHHOB:
a) biochemistry, food safety, country;

0) packaging, plastics, week;

B) price, best before, library;

r) waiter, catering, healthy nutrition.

[Ipu o603Hauenun Bpemenu (B 10 yacoB) HYKHO MCIOIb30BaTh MPEJIOT:
a) at;

2 0) in;

B) ON

r) for.

BriOepure npaBUIIbHBIN OTBET:
you use any spices in this recipe? — No, | don't.
a) Are you;
6) Can you;
B) Do you;
r) Will you.

Intangible object is:
4 a) knife;
6) atmosphere in a caf¢,




B) salad,
) SNOW.

Vkaxure MMpCAJIOKCHUEC, B KOTOPOM HAPYIICH ITOPAJO0K CJIOB!:
a) They began their family business in 1980.

6) Different ways of cooking vegetables are used in the world.
B) She never heard about this method of cooking.

r) Very quickly came the café¢ manager.

Bce rnaromas! aBistroTcs IMpaBUJILHBIMU B pAAY:
a) cook, wash, save, drink;

0) stay, want, do, work;

B) listen, make, check, help.

r) roast, fry, grill, boil.

BriGepuTe npaBrIIbHBIN BapUAHT OTBETA!
Look, he ... pizza on an open fire.

a) make;

0) makes;

B) is making;

r) was making.

TepMmuHYy «HalMOHAbHAS KYXHS» COOTBETCTBYET CJIOBOCOYCTAHHE:
a) country’s kitchen;

0) national cuisine;

B) national kitchen;

r) people’s kitchen.

____pizzais ____ most popular Italian food in __ world (BcraBbTe
HYXXHBIC apTHKIIN):

a) —/-1a;

0)the/the/—;

B) —/a/the;

r) —/the/the.
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N3 nepeuncnennoro HE oTHOCUTCA K CEPBUCHOMY CEKTOPY:
a) banking;

0) education;

B) production of cars;

r) social work.




OIIOII: 43.03.01 CepBuc

Hanpasiennocts (mpoduib) «CepBUC HA TPEANPUATHSIX TUTAHUS

Komnerenuus: YK-1. CniocobeH ocyniecTBIIsTh MOUCK, KPUTUYECKUI aHATIN3 ¥ CHHTE3
UH(pOpPMaLUK, IPUMEHATh CUCTEMHBIH MOAXO/ Ul PEeLIeHNs IOCTaBIEHHBIX 3a/1a4
Jucuunauna: «dunocodus»

Ne

[IpaBuibHBIN
OTBET

Cogepxanue Bompoca

PaccmarpuBaer ¢unocodpuro Kak CHCTEMY YHUBEPCAIBHBIX, OOIINX
npejacTaBieHuii o mupe. [lpencraBurensmMu JaHHOTO MOAXO0/Aa SIBISIOTCS
Apucrotenb, CimHo3a, ['onpbax, I'erens u 1p. moaxo. ..

Kareropusi B BbickaseiBannu B. WM. JlenuHa: «... ectb umocodcekas
KaTeropus il 0003HaYEHHsI OOBEKTHUBHOW PEeabHOCTH, KOTOpas JaHa U
YeJIOBEKY B ONIYIIEHHUSIX €ro, KoTopas Komupyercs, (otorpadupyercs,
0TOOpakaeTCcss HAIUMH OIIYIICHUSIMH, CYIIECTBYS HE3aBUCHMO OT
HUX, ... €CTh TO, 4YTO, I[CﬁCTBy;I Ha Halllk OpraHbl 4YBCTB, IIPOU3BOJUT
OLIYIIEHHWE; ... €CTh OOBCKTHBHAs pEAIbHOCTh, JaHHAas HaM B
OIIYIEHUI - ITO. ..

Tepmun «prtocodus» o3HAYaeT ...

dwunocockoe ydeHHe, COTiiacHO KOTopoMy bor mpencraBiser coOoi
0e3MMYyHOEe Hayajuo, HE HaxoHflleecsl 3a IMpeaelamMH MPUPOIbI, a
TOXJECTBEHHOE €1 — ATO ...

Anrmuiickuii  ¢unocod, coBpemeHHuk Illexkcrimpa, aBTop «HoBorO
Opranona», «O mnpuHnMmax # Havyamax», «HoBas Atnantungay,
paccMmarpuBaBiuil  Quiiocouo He Kak co3epluaHue U aOCTpaKTHHIE
pacCcyx’IeHusl, a KaKk HayKy O pe€aJbHOM MHUPE, OCHOBAHHYIO HA ONBITHOM
IO3HAHUU — ITO ...

dunocod, KOTOpOMY NPUHAIEKUT BbICKa3bIBaHHE: «B 001ecTBEeHHOM
IIPOU3BOJCTBE CBOEW JKM3HM JIIOJM BCTYIIAIOT B OIPEACIICHHBIE,
HEOOXOAMMBIE, OT MX BOJIM HE 3aBUCSIIME OTHOIICHUS —
IIPOU3BOJICTBEHHBIE OTHOILIEHUS, KOTOpBIE COOTBETCTBYIOT
OIIPEETICHHOM CTYIIEHU PA3BUTHS UX MATEPUAIIBHBIX IIPOU3BOAUTEIIBHBIX
cul. COBOKYIHOCTb 3TUX NMPOM3BOACTBEHHBIX OTHOILIEHUI COCTaBISET
HKOHOMHUECKYIO CTPYKTYpYy OOIIEeCcTBa, peajbHbI 0a3uc, Ha KOTOPOM
BO3BBIIIAETCS IOPUANYECKAs U MOJUTUYECKAs HAJACTPOHMKA U KOTOPOMY
COOTBETCTBYIOT OIpEJCIICHHbIE (DOPMBbI OOIIECTBEHHOTO CO3HAHUS.
Crioco6  mpou3BOACTBa  MaTepHATbHOW  KH3HH  OOYCIIOBIMBAET
COLIMAJIbHBIN, TOUTUYECKUHM U AYXOBHBIIN MPOIIECChl )KU3HU BOOOIIE» -
3T0...

[IpOTs)KEHHOCTh M B3aUMHOE PACIIOI0KEHUE MATEPUAIIBHBIX IIPEAMETOB
U SBJIEHUU — ITO ...

I[J'II/ITCJIBHOCTL COOBITHI U MOPAHOK HUX CICAOBAHUA APYT 34 APYTOM — 3TO

BocxoxneHue TMO3HAaHUS OT YaCcTHBIX, €IWHUYHBIX (AKTOB K
00001IeHNsIM 00J1ee BEICOKOTO TOPSIKA — ATO ...
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KOHL[CHI_II/ISI, KOTOpasa YTBEPKAACT, YTO LECJIIb KU3HU - CTPEMJICHHUC K
CYACTBIO KaK MOJJIMHHOMY Ha3HAYCHUIO YCJIOBCKA — OTO ...

dunocodus BOZHUKIA!

a) C MOSIBJICHHEM TIEPBBIX YEJIOBEYECKUX COOOIIECTB;
0) oxoso 500 et Hazax;

B) OKOJIO 2,5 TBICSIY JIET Ha3a/I;

r) OKOJIO 15 ThICAY JIeT Ha3aj.




2 ['HOCEONMOTHST — 3TO YUECHHUE ...

a) 0 IICHHOCTSIX, 00 UX MPOUCXOKICHUH U CYITHOCTH;

0) 0 pa3BUTHUH BCEIICHHOM;

B) 0 OBITHH KaK TaKOBOM;

I') O CYIIHOCTH MO3HAHUS, O MYTAX NOCTUKEHUS UCTUHBI.

3 AOcomoTr3anus poiay ¥ 3Ha4€HUS] YyBCTBEHHBIX JaHHBIX B (HIOCODUN
CBsI3aHA C HAMpPaBICHUEM:

a) palMoOHAIU3Ma;

0) pean3Ma;

B) CKENTHUIIU3MA;

I') CCHCYaIn3Ma.

4 ATHOCTHUIIU3M HE XapaKTEePU3yeTCs:

a) IIpeJICTaBJICHUEM O TI03HaBAEMOCTH MHPA;

0) oTpHIlaHUEM BO3MOXHOCTH JIOCTOBEPHOTO IMMO3HAHUSI MUPA;

B) YTBEPXKIECHHEM O HEBO3MOXXHOCTH JIOKAa3aTeIbCTBA/OMPOBEPIKECHUS
AeH;

I') YTBEPXKJACHUEM O MPUHIIMIHAIBLHOI HEIT03HABAEMOCTH MUDA.

5 PojoHavansHUKOM HMPPAIMOHATMCTUYECKON Tpaauiuu B (uiIocopuu
XIX Beka cuurtaercs:

a) 1. Kanr;

0) I'.-B. ®@. I'erens;

B) A. lllonenrayap;

r) O. Konr.

6 ®unocodus I'.-B. . ['erens — 3t0:

a) TUAJICKTUYECKUI MaTepranusm;

0) abCOMOTHBIN 0OBEKTUBHBIN UCATU3M;
B) aHTPOMOJIOTMUYECKUI MaTepHannu3M;

') CyObEKTUBHBIN HI€ATH3M.

7 [Tpuniun pa3aenenus Biaacteil 6p11 chopMynupoBaH B paboTax:
a) Onukypa u Jlykpeuus;

0) lanunes u Jlekapra;

B) Jlokka 1 MoHTeCKbE;

r) @eiiepbaxa u Mapkca.

8 PojonauanpHUKOM SMIUpH3Ma, Kak (QHIOCO(DCKOTO TEUEHUS SIOXH
HoBoro BpemeHu sBisieTcs:

a) P. Jlexapr;

0) ®. bakoH;

B) U. Kanr;

r) b. CniuHoza.

9 VYyenue o nyanusme cyOCcTaHIIUI pa3BUBA:
a) ®@. bokon;

0) P. lexapr;

B) b. Cninno3a;

r) T. T'006c¢.

10 Hayunpiif meron, chopmynupoBaHHblii @. BIKOHOM, Ha3bIBaeTCs
METOJIOM:

a) penyKUuH;

0) aOcTpakuuy;

B) JIETYKIINH;

') UHOYKIHH.

| OIOI; 43.03.01 Cepauc




Hanpasiennocts (npoduin) «CepBHUC HA NPEANPUATUSIX TUTAHUSDY

Komnerennusi: YK-5. CriocoOeH BOCIPHHUMATE MEXKYIBTYPHOE pa3HOO0pa3ue 00IIecTra B
COLIMAJIbHO-UCTOPUYECKOM, ITHUECKOM U (PrIIOCO(HCKOM KOHTEKCTaX

Jucuunauna: «dunocodus»

Ne

[IpaBuibHBIN
OTBET

Cogepxanue Bompoca

dunocodcekoe HampaBlieHUE, OTPHUIIABIIEE TOCYIapCTBO, 3aKOH, BIIACTb,
MPOTECTOBABIIEE MPOTUB MOJUTHYECKOM, SJKOHOMHYECKOM U JTyXOBHOM
HEHTpaJu3alud U HepapXu3aluy, CUYUTAaBILIEe, 4TO OMOJOrHYecKas H
COLMaNbHAs TPUPOAA UYEJOBEKA IMPEANojaracT OTMEHY JIIOOBIX
MPUHYIUTEIbHBIX OTrpaHUYECHUHN €CTECTBEHHBIX MIPOSIBJICHUI
YEJI0BEYECKOM CYIIHOCTH, U B IIEPBYIO OYEPEL — OTMEHY rOCYAapCTBA —
37O ...

CyurHocTh 4enmoBeKa Kak aHcaMOJb OOIIECTBEHHBIX OTHOIICHHM
paccMaTpuBall. ..

ITosisBunuce npeacraBJICHUsA O TOM, 4YTO BBICIIICH HOCHHOCTBIO ABJIACTCA
JMYHOCTh, €€ TpaBa M CBOOOMBI, a YEIOBEK OT MPUPOJABI pPa3yMeH,
T0OpOJIETENIeH M CIIOCOOEH K CAMOCOBEPIICHCTBOBAHHIO B ATIOXY. ..

OHpeI[eJ'IeHHLIfI THIT Pa3BUTHUA 06H_[6CTBa, B 3aBUCHUMOCTH OT IoCrioacTtBa
TOr0 WX HHOrO croco0a IMPOU3BOJACTBA MATCpHAJIbHBIX Oomar — 3TO
O6H_[6CTB6HHO-3KOHOMI/I‘IGCKEIH -

B conmanpHON ¢miocodpunm paccMaTpuBaeT pa3BUTHE OOIIECTBA Kak
pe3ybTaT JCHCTBUS pPAaBHO3HAYHBIX SBJICHUN (IKOHOMHUKH, PEIUTHH,
mpaBa, MOpadW M JIp.) U OTPHUIACT HAJIMYME KaKOro-TuOo eIMHOTO
JICTEPMHHUPYIOIIET0 (aKkTopa OOIIECTBEHHOM YBOJOIUH MOJIXO. . .

XapakrepHol yepron PeHeccaHca sBisercs ...

ITo Apucrorento, 4eJI0BEK — 3TO KHUBOTHOE. ..

['naBHO#M npoGieMoii, koTopas nHTepecoBasa Cokpara, ObUI BOIIPOC O ...

OO0 |V O

KoMy mpuHaiexuT BbicKa3biBaHue: «OTHOCUCH K JIFOJSIM TaK, KakK ThI
XO0TeJI OblI, YTOOLI OHH OTHOCHIIMCEH K TeOE»?

Paznen dunocodun, KoTOphIil paccMaTprBaeT MOCTYNKU U OTHOIICHHS
MEXy JIFOJIbMU C TOYKHU 3PEHHsI IPEACTABIEHU 0 100pe U 371€ — 3TO...

K 3akonam nuanextuku HE oTHOCHTCS:

a) 3aKOH €IMHCTBA U OOpHOBI MPOTHUBOMOIOKHOCTEH;

0) 3aKOH Nepexo/ia KOJIMYECTBEHHBIX U3MEHEHUH B KAUECTBEHHBIE;

B) 3aKOH OTPHIIAHUS OTPULIAHMS;

I') 3aKOH COOTBETCTBHSI TPOHM3BOJCTBEHHBIX OTHOIICHUH YPOBHIO H
XapakTepy pa3BUTHUs MPOU3BOJIUTEIBHBIX CHIIL.

BriepBrie BEIIBHHYIT HICI0 «OOMIECTBEHHOTO JOTOBOPAY:
a) T. I'o606c;

0) 1. Jlokk;

B) [. JleliOHu;

r) P. Jlexapr.

M. KaHT cunTan KaTeropuyecKuii IMIEepaTUB MPUHIIUIIOM:
a) pa3BUTHS;

0) ABMOKEHUS,

B) MOpaJly;

I')) THOCEOJIOTUH.

¥ Poccuu cBOM KyJlbTypHBIE OCHOBAHHS M CBOM OCOOBIH ITyTh pa3BUTHS,
IIO3TOMY € HE HY’)KHO HMYEro 3aMMCTBOBATh y 3anaja, yrBep:KIalu:

a) MapKCHUCTHI;

0) MMO3UTUBUCTHI,




B) 3aIlaIHAKU;
T') CIaBSTHO(IIIBL.

CosznareneM penurno3Ho-¢pumiocohckoro ydeHus o BceeenmuHcTBEe B
pycckoii ¢punocodun ObLT:

a) H.I'. YUepHbIleBCKUIA;

0) B.C. ConoBnbes;

B) A.W. I'eprien;

r) M.A. bakynuH.

MupoBo33peHueckas opueHTanus, Bo3Hukias B peyiabrate HTII u HTP,
a0COIIOTU3UPYIOLIAs POJIb HAYKU:

a) CIIUCHTHU3M;

0) PKOJIOTHUYECKOE MUPOBO33PEHUE;

B) (haTamusm;

I') ONTUMHU3M.

AHTHCIUEHTH3M — 3TO:

a) yOeX)KJICHHE O Bpe/ie N30BITOYHBIX 3HAHUN IS YSIIOBEKA;

0) 60pbrba MPOTUB CyeBEpUiL;

B) Bepa B Oyyliee HAy4YHO-TEXHUUYECKOT0 MpoIiecca;

r) ¢unocodckas KOHIENIHs 00 aHTUTYMAaHHON CYIIHOCTH HayKu H
TEXHHKH.

st pycckoit puitocopun xapakTepeH:

a) PeTUTUO3HBIN BapuaHT MeTa()U3HKH;

0) PJKOHOMUYECKHI BapUaHT MeTa(PU3UKH;

B) CTPOT'O palliOHAIBHBIA BapUaHT MEeTapU3UK;
T') TOCIIOJICTBO MaTEPUAIUCTHYCCKON TPAHUIINH.

ABTtopoM uzaeu «Mocka — Tpetuii Pum» Obut:
a) ABBakyM;

0) ®unodeit;

B) Huit Copckuii;

r) JI.LH. ToncTo#.
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OO611ecTBO Kak nojcucTeMa 00bEKTUBHON pealbHOCTH M3y4aeTcs:
a) ¢puocodCcKoit aHTPOIOJIOTHEH;

0) cormansHOU puiocodueii;

B) THOCEOJIOTHEH;

r) pmiiocodueil mpasa.




OIIOII: 43.03.01 CepBuc

Hanpasiennocts (mpoduib) «CepBUC HA NPEANPUITUSAX TUTAHUIY

Komnerennusi: YK-7. CriocoOeH moaiep>XxuBarh JOKHBIA YPOBEHD (PH3UUECKO
MOJIFOTOBJICHHOCTH /ISl 0OecTieyeH sl MOTHOLEHHON COIMaNbHON U TPpodhecCuOHaIbHOM
JeSATeTbHOCTH
Jducuunimna: «XuMus»

No | IlpaBunbubiil | Coaepkanue Bompoca
OTBET

1 EnnHuIa n3MepeHus KoJIM4ecTBa BEECTBA — ATO. ..

2 Oxkcunpl, KOTOpble OOpa3ylT COMU MpPH B3aUMOACHCTBUM Kak C
KHCJIOTaMHM, TaK U C OCHOBAHUSIMH — 3TO OKCHJIBL. ..

3 [Tpunuumn, cHopMyIHpPOBAaHHBINA CIEAYIOIMMU 00pa3oM: B aTOMe He
MOXKET OBITh JBYX OJJICKTPOHOB, XapaKTCPU3YIOIIMXCS OJMHAKOBBIM
HAaO0OpPOM BCEX 4YEThIpEX KBAHTOBBIX YMCEJ: IIABHOE KBAHTOBOE YHUCIIO,
OopOUTaIbHOE KBAHTOBOE YKCJI0, MATHUTHOE KBAHTOBOE YUCIIO, CIIMHOBOE
KBaHTOBOE YHUCJIO — 3TO MPUHIIHUII. ..

4 3aKkoH, (GOPMYTUPYIOLMIUICS CICAYIONIMM 00pa3oM: TerioBod 3ddexT
XUMHUYECKON pPEaKIMy 3aBUCUT TOJBKO OT HAYalbHOIO U KOHEYHOTO
COCTOSTHUH yYaCTBYIOIIMX B PEAaKIMH BEIISCTB M HE 3aBUCUT OT
MIPOMEKYTOUHBIX CTaJIUN MPOIecca — 3TO 3aKOH. ..

3) Bennumnna, paBHasi OTHOIIEHUIO YUCIIA MOJIEKYJI, pACIIaBIIUXCS B JTAHHOM
pacTBOpPE IMEKTPOIUTA HA MOHBI, K 00IIEMY YHCITY MOJIEKYIT AJIEKTPOJIUTA
B PacTBOPE — 3TO CTEIEHb. ..

6 BricokonucnepcHbie AByX(a3HbIe CUCTEMBI, COCTOSIINE U3 TUCTIEPCHON
Cpenbl U JUCHEpCHOM (a3pl, MpHUUEM JHHEWHbIE pa3Mephbl YaCTHII
nocyieiHen nexat B npenenax ot 1 1o 100 HM — 3To pacCTBOPHL. ..

7 SIBneHue, 3aKII0YarOIIeecs B CYyIIECTBOBAHUH BEIIECTB, KOTOPbIE UMEIOT
OJIMHAKOBBII COCTaB, HO Pa3HOE CTPOEHUE MOJIEKYJ, U, CIEeI0BATENIbHO,
pa3IryYHbIe CBOMCTBA - ATO ...

8 Psn oprannueckux COeIMHEHUI, B KOTOPBIX KAXKIbIA CIACAYIOIIUNA YIEH
psiaa oTInyaercs oT npeapiaymiero Ha rpynmny CHz — ato psg. ..

9 CBsi3b, KOTOpasi oOpa3yercsi JBYMS OJJIEKTPOHAMH, O00JIaJaloIUMH
MIPOTUBOMOJIOKHO HAMPABICHHBIMU CIIMHAMH M MPUHAAIIEKAIUMU JBYM
aTOMaM, MEXJ1y KOTOPBIMHU OCYILIECTBIISIETCSI CBSI3b — 3TO CBSI3b. ..

1 B mepuome c¢ yBenMueHHUEM TOPSAKOBOTO HOMEpa DIIEMEHTOB
METAJTNYECKUE CBOMCTBA:

a) YCWJINBAIOTCS,

0) ocitabeBaroT;

B) U3MEHSIOTCS HEOTHO3HAYHO;
') HE U3MEHSIOTCS.

2 DneMeHThl, HaXOJSIIMecs B OJHOW Tpylmne M MOArpymme, o0IagaroT

OJIMHAKOBBIM YHCJIOM:
a) SHEPreTUIEeCKNX YPOBHEN;
0) BaJICHTHBIX 3JIEKTPOHOB;
B) IPOTOHOB;
T') 3JIEKTPOHOB.
3 B ITopsiAKOBBIM HOMEpP DIIEMEHTA — ITO ...

a) CyMMa HYKJIOHOB;

0) pa3HUIla ATOMHOW MAacCChI U YHCIIa IIPOTOHOB;
B) YKCJIO TPOTOHOB;

T') YACJI0O HEUTPOHOB.




DnekTpoHHas (popmysia aTomMa 3JIEMEHTa ¢ TTOPSIIKOBBIM HOMEpOM 33:
a) 15%2522P®3523P%4523d1°4P°;
6) 15225%2P%3523P%4523d1%4P3;
B) 1522522P®3523P54523d104P¢;
r) 1522522P%3523P%45%3d1°4P4,

Macca pacTBOpEHHOro BELIECTBA B pPacTBOpE, IIOJYyYEHHOM IIpU
ciuBanuu 160 r pactBopa ¢ maccoBoi fosient conu S % u 240 r pactBopa
¢ MaccoBoii nozeit conu 10 % paBHa:

a) 40

0) 32;

B) 24;

r) 400.

A3OT SIBJIIeTCA BOCCTAHOBUTEIEM B pPE€aKknuu:
a) N2+ Oz — 2NOg;

0) N2 + 3H2 — 2NHs3;

B) N2+ 6Li — 2LisN;

r) N2+ 2A1 — 2AIN.

Xumuaeckasi cBs3b B Mojiekyse HJ:
a) KOBAJICHTHAsI HETIOJISIpHAS;

0) KOBaJIeHTHas MOJIApHAs;

B) HOHHA;

I') JOHOPHO-AKI[ENTOPHAsL.

Cymma koddduinentoB B ypaBuenuu peakiuu KOH + Cl, — KCI +
KCIO3 + H20 paBHa:

a) 10;

0) 12;

B)18;

r) 16.

TemneparypHblit KO3((HUIMEHT CKOPOCTH PEAKLIMU PaBeH _ , €CJIU MPH
NOBBIIEHUH TeMIiepaTypbl Ha S50C CKOpOCTh peakliuy yBeJInymiach B 32
pasa.
a)s;
0) 5;
B) 2;
r) 3.
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Pocty sHeprum crnoco0CcTByeT:

a) YBEIMUYEHUE TEMIIEPATYpPhl, yBEINUECHHUE JaBICHMUS,
0) yMEHbIIIEHUE TeMIIEpaTypbl, YBETUUECHHE JaBJICHNUS;
B) YBEJIMYEHUE TEMIIEPATYPhl, yMEHbBILIEHUE 1aBJICHUS;
') yMEHbIIIEHNE TEMIIEPATyphl, yMEHbILICHUE JIaBJICHUSI.




OIIOI1I: 43.03.01 CepBuc

Hanpagaennoctsb (mpoduiib) «CepBrUC HAa PEANPHUATHIX TUTAHUS

Komnerennusi: YK-4: Crioco6eH ocymiecTBIIsATh 1€T0BYI0 KOMMYHUKAIUIO B YCTHOH U
MUCbMEHHOM (popMax Ha rocyapcTBEHHOM si3blke Poccuiickoit denepanuu u
MHOCTPAaHHOM(BIX) SI3bIKE(AX).

Jucoumimna: «KynpTypa yCTHON M MUCbMEHHOU peyn»

1

[Tpu pazpaboTke MHCTpYKIUH 110 TEXHUKE OE30MaCHOCTH Op(HO3MUIEeCKre
HOpMBI He COOIIOIAI0TCS, TaK KaK ...

2

PeueBas ommbka, KoTopast XapakTepu3yeTcs SBHBIM IIOBTOPOM
OJTHOKOPEHHBIX CJIOB C OJHUM U TEM K€ WU MI0X0KUM 3HAUEHUEM —
370 ..

I'oToBEIl peueBoii 060poT, MmabdioHHas (ppasza, peYeBOM IITAMII, JIETKO
BOCITPOM3BOJIUMBIC B ONPEACIIEHHBIX YCIOBUAX U KOHTEKCTAX,
HA3bIBACTCH ...

CJIOBa, CXOJHBIC 110 3By4YaHHIO, HO HEC COBIIAJAr0NIMUC 110 3HAYCHUILO,
Ha3bIBAKOTCA ...

O0s13aTenbHBIE HHPOPMAIIMOHHBIC AJIEMEHTHI IOKYMEHTA, YCTAHOBIICHHBIC
3aKOHOM HJIM O(HUIIMATbHBIMH ITOJIOXKCHUSIMH — 3TO ...

CnoBo uiu CJIOBOCOYCTAHUC, ABJIAIONICCCA Ha3BaHUEM OH‘peI[eJIéHHOFO
IIOHATHUA KaKOfI'HH6y,I[L obnactu HAayKH, TCXHUKHU, UICKYCCTBA U T.QA.,
Ha3bIBACTCA ...

[TpuBeneHre NOKYMEHTAINH K €IMHON cucTeme, popme, K eTMHO0Opas3HIo
— 3T0...

CTuXuiiHO BO3HUKIIIAS B YEJIOBEYECKOM OOIIECTBE U PA3BUBAOIIASICS
CHUCTeMa 3HaKOB U MPABHI UX YIIOTPEOICHHUS, CITyXKallas JJis 1eei
KOMMYHHUKAIIUU — 37O ...

KoHnkpeTHOe roBopeHHe, MpoTEKarolee BO BpeMEHH U 00JIEYEHHOE B
3BYKOBYIO (BKJIIOUYasi BHyTPEHHEE MPOTrOBapyUBaHNE) UM TUCbMEHHYIO
¢dbopmy, Ha3bIBAETCH ...
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Ycrapesuiee C10B0, KOTOPOE B COBPEMEHHOW pEYM 3aMEHEHO CHHOHUMOM,
T.€. UMEET IPYTO€, COBPEMEHHOE Ha3BaHUE — ATO ...

11

[loBTOpHBIM  JK3eMIUIIp  MOJJIMHHUKA  JIOKYMEHTa,  HMEIOIINN
IOPUINYECKYIO CUIlY, Ha3bIBACTC ...

12

BI)II[CJ'IGHI/Ie T'OJIOCOM OAHOTI'O M3 CJIOIOB HEOAHOCIOKHOI'O CJIOBA
Ha3bIBACTCs CJIOBCCHBIM ...

13

OcHOBHas €IMHUIIA SA3bIKA, CyKallas 1Jis HAMMEHOBAHUS IPEAMETOB,
CBOMCTB, SIBIIEHUH, OTHOIIEHNH AEHCTBUTEILHOCTH, 00IaHaoIas
COBOKYITHOCTHIO CEMAaHTUUYECKHX, (DOHETUIECKUX M TPAMMATHUYECKHUX
MPU3HAKOB — 3TO ...

14

CpCIlCTBO SI3BIKOBOM BBIPa3UTCIbHOCTH, OCHOBAHHOC Ha COUYCTAaHHNHN
IMPOTHUBOITIOJIOXKHBIX IO CMBICITY (CeMaHTI/IquKI/I KOHTpaCTHI)IX) CJIOB —
9TO ...

15

Pa3HOBHUIIHOCTD fA3bIKA, KOTOpAs yoTpeOIIseTcsl B KaUeCTBE CPeACTBa
OOIIIEHUS TUI[AMHU, CBSI3aHHBIMH MEX1y co00i 0JIHOM TeppHUTOpHEid,
Ha3bIBAETCH ...

Beiciieit popmoil HalMOHAIBHOTO A3bIKA SBIISETCS:
a) TUTEepaTypPHBIN S3bIK;

0) Hay4Has peyb;

B) 0OIIIEHAPOIHBIN S3BIK;

I') 3bIK XyJJ0’KECTBEHHOM JIUTEPATYPBHI.




CnoBo yrotpe6iaero 8 HECBOMCTBEHHOM emy 3HaueHnH B
IIPEI0KEHUU:

a) HeHpl oTHOCATCS K KOpEeHHBIM HapojaaM poccuiickoro Cesepa.

0) Ota BcTpeya BbI3Baa BO MHE JIBOMCTBEHHBIEC UyBCTBA.

B) 3HAMEHUTBIN peuccEp ObLIT OJIET B CTPOTUH YEPHBIN KOCTIOM.

r) MBI, KaK >KAJIBIBI TOTO TOPOJIA, TOJDKHBI 3a00THTHCS O TIOPSIIKE B HEM.

B otnurume oT muTepaTypHOro s3bIKa, OOIEHAPOIHBIH SI3BIK BKIIIOYACT B
ceOst:

a) IMAJICKTHI M KapTOHBI;

0) >KaproHsl;

B) IIPOCTOPEYHE;

T') IPOCTOPEYHE, KAPTOHBI, TUATCKTHI.

OTMeThTe MPaBUILHBIN BApUAHT OTBETA!

a) JUTsl yTOYHCHHSI BADUAHTOB YAapEHUS CIIEyeT MOJIb30BaThCS
opdorpaduyeckum cioBapem;

0) OMMOKY B yJapCHUH HE TIPUBOIAT K HCKAKCHHUIO CMBICIIA
BBICKa3bIBaHUS;

B) yJIapEHHE B PYCCKOM SI3BIKE PA3HOMECTHOE U MOJIBHIKHOC;

I') yIapeHUe B PYCCKOM SI3bIKE 3aKPEILJICHO 32 ONPEICIEHHBIM CIOTOM.

AcIieKTaMu KyJbTyphl p€UH SBISAIOTCS:

a) HOPMaTHUBHBIM, KOMMYHUKaTUBHBIH;

0) HOpMAaTUBHBIN, KOMMYHUKATUBHBIN, STHYCCKUH;
B) HOPMaTUBHBIN, STUYECKUH;

I') KOMMYHUKATUBHBIN, STUYECKUH.

YkaxkuTe npeasiokeHre ¢ OHOKON B yOTpeOIeHUH JeenpuIacTHOTO
obopora:

a) OH MHOTO€ y3Han, paboTas ¢ apXUBHBIMHU JTOKYMEHTAMH.

0) PaGoTast Haj MpoeKTOM, y MEHsI BO3HUKJIA HOBas U/Iesl.

B) OH ctapaiics ObITh 0COOCHHO BHUMATENBHBIM, CITYCKasICh TIO KPYTOi
TOPHOM J0pore.

r) CTyeHTbI, BBITIONHSA 3a/laHue, 0Opallalnuch K CIPaBOYHON
JTUTEparype.

PeueBas ommbka qomyiieHa B IpeaoKeHUH:

a) B aTOT neHb Bce COTPpYAHMKH TOJKHBI OBLIIN HAaJIeTh YHUGDOPMY.

6) KpeMmsbl U1 eTCKOM KOXKH HE TOJIKHBI COAEPKaTh MapaOeHbl.

B) CekpeTapiiia ckaszaia, 4TO cama MepeaacT JOKYMEHTHI Ha MOMHKCH.
r) C TpemsacTaMu COTpYAHUKAMHU ObUTH MOANUCAHBI TOJITOCPOYHBIE
KOHTPAKTBHI.

Jlekcuueckast ommOKa JIOMyIleHa B MPEI0KEHUH:

a) B nmocnenneit crpoke Ta0IMIIBI JOKHBI OBITh BAllIM POCIUCH M YUCIIO.
6) 13 1ByXCOT COTPYAHHUKOB KOMIIAaHUHU CEMBJAECAT UMEIOT CTEIICHb
KaHJ#1aTa WA JOKTOpa HayK.

B) MUC coobmuuiio, 4To BCIEACTBUE MOXKapa OblIa YHUUYTOKEHA YacTh
FOTOBOM MPOYKIIUH.

r) XKypHanaucT ropJuiicss CBOUM 3HAKOMCTBOM C JiereHAapHbIM Yapnu
YarmHoM.

YroObl y3HATh 3HAYECHUS CIIOB: «PEISTUBHBINY, «IIPOJIOHTUPOBATDHY,
MOKHO TTOJIb30BATHCS CIOBAPEM:

a) opporpaduIecKkuM CIOBapeEM;

0) opodIMHIECKUM CIIOBApEM;

B) CJIOBap€M aHTOHHMOB;

T') TOJIKOBBIM CJIOBApEM.
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CymecTBUTENBHBIM O0IIETO PO SBISETCS CIIOBO:
a) 6aHIepoIb;

0) KoJIera,

B) pOSUIb;

T') FOHOIIIA.

11

B ocHOBe pyccKOro IUTEpaTypHOTO MPOU3HOIICHHS JIEKUT TOBOP:
a) MOCKOBCKHIA;

0) nerepOyprekuii;

B) HOBI'OPOJICKHUH;

I') FO)KHO-PYCCKHUIA.

12

K chepe npomblnieHHOM 0€30M1aCHOCTH OTHOCUTCSA PSii TEPMHUHOB:
a) aBapusi, aHaJIU3 PUCKa, BPEIHOE BEIIECTBO;

0) aBapUIHBIN BBIXO/I, MPAKUC-JTUCT, CIIPOC;

B) OTKa3 CHCTEMBI, 1e(hopMaIHsi, CEKTOpP YCIYT;

') TOKCHYHOE BEIIECTBO, MHBEKIIMSI, TPOIYKIIHSL.

13

SI3BIK MOKET OBITH CPEACTBOM HCCIICAOBAHUS U OTIMCAHMS B TEPMUHAX
caMoro s3bIka. Bo Bcex yCTHBIX M MMCHbMEHHBIX BBICKA3bIBAHUSAX O SI3BIKE
peanusyercs ero ...

a) aKKyMYJISITUBHAS (PyHKITHS;

0) KOTHUTHBHAS ()YHKIIHS;

B) KOMMYHUKATUBHAS (DYHKIINS;

T') MEeTas3bIKOBast (DYHKITHSL.

14

K Bunam peueBoif H30bITOYHOCTH OTHOCUTCSL:
a) OKCIOMOPOH,;

0) rmIeoHas3M;

B) IApOHUM;

T') CHHOHHM.

15

YucnaurenbHOE UMEET MPABUIBHYIO (GOPMY B MPEATIOKEHHUH:

a) MHe He XBaTUJIO NATUCTA PyOIel, YTOObI KYIUTh KHUTY;

6) Ha o0oux crpaHuiiax nuchbma ObUIM BUAHBI CJI€/bl UCTIPABICHUM;
B) Ha penerunuto ObutM mpuriamieHsl YeTbipe OaiepuHsl;

r) Tpoe yuenun nucanu nokiazn o teopuectse M.1O. JlepmonTOBA.




OIIOII: 43.03.01 CepBuc

Hanpasiennocts (mpoduib) «CepBUC HA NPEANPUITUSAX TUTAHUIY

Komnerennusi: YK-2. CriocoOeH onpenensiTh Kpyr 3a/ia4 B paMKax MOCTaBICHHOH IeNTd U
BBIOUpATh ONTUMANIBHBIE CTIOCOOBI UX PEUICHHS], UCXOS U3 ACUCTBYIOIIMX TPABOBBIX HOPM,
HMMEIOIIHNXCS PECYPCOB U OTPAaHUUYCHUM.

Jucnunimna: «IIpaBoBoe obecnieuenue npodecCuoHaIbHON AeSITENbHOCTI

Ne

IIpaBunbHBIN
OTBET

Coneprkanue Borpoca

Ecnu paboTHUK HyXTaeTCs BO BpDEMEHHOM IEPEBOJIE HA APYTYIO paboTy
CPOKOM JI0 YeTBIpEX MecCsAleB (B COOTBETCTBUM C MEIAMIIMHCKUM
3aKJIFOYEHHEM), HO COOTBETCTBYIOIIas pabora y paboTomarens
OTCYTCTBYET, pPabOTONATENIb IOJDKEH ... paboTHHKa OT paboThl C
COXpaHEHHEeM pabodero Mecra Ha BeCh, YKAa3aHHBIM B MEIUITMHCKOM
3aKIIFIOYCHUU CPOK.

PaGoTtonmarens moimkeH NpeaynpeauTb paOOTHUKOB 00 W3MEHEHUH
oTpeieIeHHBIX CTOPOHAMU YCIOBHM TPYJOBOTO JJOTOBOPA 110 IPUYUHAM,
CBA3aHHBIM C HM3MCHCHUCM OPraHU3allUOHHBIX WM TCEXHOJOTIMYCCKHUX
YCIIOBUH TpyJia, HE MO3JIHEE, YeM 3 ... MecsIia.

PaboTonaresns BpaBe BBOAUTH PEKUM HETIOIHOTO pabovero THS (CMEHBI)
WM HETIOJTHOM paboyeil HeJlenH B IeIIsIX COXPaHEeHUs pab0vnX MECT, eClIn
M3MEHEHHE OIPENICIICHHBIX CTOPOHAMH YCIOBUI TPYIOBBIX JIOTOBOPOB
MOXET IOBJIeYb 32 cOOOW MaccoBOe YBOJIbHEHHE PaOOTHHKOB Ha CPOK
JI0 ... MECSIIEB.

B cnyuae yBonbHeHHs pabOTHUKA MO COOCTBEHHOMY >KEIaHHUIO OH
JIOJKEH MPEeAYNpeuTh paboToIaTeNsl, HE MEHEe YeM 3a ...

HopmanbHast mpo10KUTENBHOCTh pabouero BpeMeH! B COOTBETCTBUM C
Koncturynuein P® He MOKET PEBBIIATH ... YACOB B HEJIEIIIO.

Pexum pabouero BpeMeHHM, B COOTBETCTBUM C KOTOPBIM OTJIEIbHbIE
pabOTHUKU MOTYT 110 PaCHOPSKEHUIO pPab0TO1aTeNs U HE0OXO0AUMOCTH
AMU30/IUYECKU MPUBIIEKATHCS K BBHIIIOJHEHUIO CBOUX TPYIOBBIX (PYHKIIMMA
3a IpejesaMi HOpMaJlbHON IPOI0JKUTEIBHOCTH paboyero BpeMeHu 6e3
JIOTIOJTHUTETIbHON OIIaThl, Ha3bIBaeTCs ... pab0uuM JTHEM.

ITpoKOKUTENIBHOCTD €KETOJHOI0 OCHOBHOI'O OIUIAYMBAEMOI0 OTIIYCKa
COCTABJISIET . ..KAJICHJAPHBIX JHEM.

PaGoromarens 00s3aH MpPeNOCTaBIATh MO 3aABICHUI0 PAOOTHHUKOB B
Cy4asix pOXIEHUs peOeHKa, perucTpamuu Opaka, CMepTH OJU3KUX
POJICTBEHHUKOB, OTHYCK 0€3 COXpaHeHHs 3apabOTHOW  TUIaThI
POJIOJKUTEIBHOCTBIO IO ... JHEH.

[Ipu xakoil cucreme omjaTthl TpyAa pa3Mep 3apaboTka pabOTHUKA
oTpezieNiieTcs B COOTBETCTBUU C KOJMYECTBOM E€IMHMII TPOU3BEACHHOMN
UM MPOAYKLUUHU WIM BBITOJHEHHON pabOThl yCTAaHOBJIEHHOTO KayecTBa,
UCXOJISl U3 CNIETIbHBIX PACIEHOK.
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JlokanpHBII HOPMATHBHBIM aKT OpPraHU3allMH, PErVIAMEHTUPYIOLUN B
COOTBETCTBUM C TPYJIOBBIM 3aKOHOJATEIBCTBOM IOPSAOK IpHeMa M
YBOJbHEHUS pAaOOTHHMKOB, OCHOBHBIE TIIpaBa, OO0S3aHHOCTH U
OTBETCTBEHHOCTb CTOPOH TPYAOBOTO JOTOBOpA, PEKUM pabOThI, BpeMs
OT/bIXa, IPUMEHsIEMbIE K pA0OTHUKAM MEpbI MOOLIPEHHs U B3bICKaHUS, a
TAaK)K€ HHBIE BONPOCHI PETYJIUPOBAHUA TPYAOBBIX OTHOIICHUH B
OpraHU3alyyu €CTh IPABUWIA BHYTPEHHETO ... pACIOPSAKA.

PaboTonmarens 00s13aH BECTH TPYAOBBIC KHMKKH Ha KaKJIO0TO pabOTHHUKA,
popaboTaBIIEro B OpraHU3aIui CBBIIIE:




a) OJTHOTO MECSIIa;
0) IBYX HeEJEb;
B) OJIHOW HEJIEIIH;
T) ISTH THEH.

HeBbimomHeHUsT paOOTHUKOM paCIOpSDKEHHsI paboTojatreiss O  €ro
BPEMEHHOM IIEpeBOJIe Ha APYryio paboTy, CAENaHHOTO C COOIIOACHUEM
TPYAOBOTO 3aKOHOJIATEIILCTBA BIICUET:

a) MPUMEHEHHE Mep TUCIUTUTMHAPHOW OTBETCTBEHHOCTH,

0) yBOJIbHEHHE paOOTHHUKA;

B) NpPUMEHEHUE Mep JUCHUIUIMHAPHOW OTBETCTBEHHOCTH BIUIOThH JIO
YBOJIBHCHUS;

T') OTCTpAaHEHHUE OT paOOTHI.

Omutata Tpy1a pabOTHUKOB BO BPEMSI BDEMEHHBIX TIEPEBOJIOB, BBI3BAHHBIX
YpE3BBIYAHBIMEI 00CTOSTEIHCTBAMH, TPOU3BOANUTCS:

a) o (paKTUYECKH BBITTOTHAEMOM paboTe;

0) B pa3Mepe cpeaHero 3apaboTKa 1o MpexHen padore;

B) 110 (paKTUYECKH BBIMOJIHAEMON pabOTe, HO HE BBIIIEC pa3Mepa CPEeIHETO
3apaboTKa Mo mpekHen padbore;

T) 110 (haKTUYECKH BBIMOJIHAEMOU padoTe, HO HE HIXKE pa3Mepa CPEeIIHETO
3apaboTKa 1o npexHen padore.

Hecornacue paGoTHUKAa HPOAOIDKUTH pabOTy B pEXHUME HEMOJIHOIO
pabouero aHs (CMEHBI) WJIM HEMOJIHOM pabouel Helleu YCTaHOBJICHHBIX
paGoromaresnieM Ui OPEJOTBPALICHHUS  MAacCOBBIX  YBOJbHEHUH
PaOOTHHUKOB BIICYET:

a) 00s3aHHOCTH paboTonaTesns MPeUIoKUTh €My MEepeBOJ Ha JPYryio
MMEIOIIYIOCS paboTy, COOTBETCTBYIONIYIO KBaM(prKaluu pabOTHUKA;

0) 0o0s3aHHOCTH paboTomaTens MPEeNIOKHUTh €My MepeBOJ Ha APYryIo
UMEIOIIYIOCST ~ BaKaHTHYIO HIDKECTOSIIYI0  JOJDKHOCTh WU
HIDKEOIJIauMBaeMyIo paboTy;

B) 00s3aHHOCTH paboToAaTeNss MPEAJIOKHUTh €My IEepPEeBOJ Ha APYTYIO
UMEIOIYIOCST ~ BAaKaHTHYK  BBILECTOSIIYI0  JIOJDKHOCTh — HJIM
BBINICOIJIAYMBAEMYIO Pa0OTY;

I') pacTOp’Ke€HHE TPYAOBOro norosopa no nyHkry 2 cratek 81 TK PO.

Paboronarens 00s3aH OTCTpaHUTh PaOOTHUKA OT PabOThI NPH HAIMYHU
COOTBETCTBYIOIIUX OOCTOSATENIBCTB!

a) Ha CPOK JI0 OJTHOTO MECSIIIA;

0) Ha CPOK /10 IPUHSATHSA PELICHUsI 00 YBOJbHEHUH;

B) Ha CPOK JI0 JIByX MECSIICB;

') Ha BeCh MEPHOJ BPEMEHH J0 YCTPaHEHUS! 00CTOSATENbCTB, IBUBLIMXCS
OCHOBAHHEM JIJIsl OTCTPAHEHHUS OT pabOTHI.

BeixonHoe mocobue mpu pacTOpKEHUH TPYAOBOTO JIOTOBOPA B CBSI3U C
JMKBUAANMEH OpraHu3ayy JH00 COKpaneHneM YHCICHHOCTH WITH IITaTa
pabOTHUKOB OpraHU3alMY BHIIIJIAYUBACTCS:

a) B pa3Mepe CpeHEero MECIYHOTro 3apadoTKa pabOTHUKA;

0) B pa3Mepe JBYX CpeJHUX 3apabOTKOB paOOTHHKA;

B) B pa3Mepe TpeX CpeaHuX 3apab0oTKOB paOOTHHUKA;

I') B pa3Mepe JBYXHEJIENbHOr0 CpeIHEero 3apaboTka pabOTHHKA.

PykoBomuTenmo  OpraHM3alid, €ro 3aMeCTUTENs M H  TJIABHOMY
OyxranTepy Mpu pacTOPKEHUU TPYAOBOTO JOTOBOpA B CBSI3U CO CMEHOM
COOCTBEHHHKA OPTaHN3allH BBIIUIAYNBACTCS] KOMIICHCAIIHS:

a) B pa3Mepe CpeIHEro MEeCSYHOTo 3apaboTKa paboTHHKA,

0) B pa3Mepe ABYX CpeaHUX 3apab0TKOB paOOTHHKA,




B) B pa3Mepe TpeX CpeaHuX 3apaboTKOB paOOTHHKA;
I') B pa3Mepe JBYXHENENbHOT0 CpeTHEero 3apaboTka paboTHHKA.

CornacHo TpyIOBOMY 3aKoHOAATeNbcTBY P® B pabodee Bpemsi He
BKJTIOYAETCS:

a) BpeMsl UCIIOJTHEHHUS TPYIOBBIX 00s3aHHOCTEH;

0) repepbIB ISl OT/IbIXA U MUTAHMUS;

B) OIUIaYMBAaEMbIC TIPOCTOM;

T') CIICIMATBHBIE TICPEPBIBHI JIJIs1 00OTPEBAHUS U OT]IBIXA.

CaepxypouHas paboTa KOMIIEHCUPYETCSL:

a) IyTeM NPEAO0CTaBICHUSI JONIOJIHUTEIBHOTO BPEMEHU OT/bIXa;

0) myTeM cokpalieHus: paboyero BpeMEeHHU Ha CIEAYIOLIUH JIeHb;

B) ITyTEM JIOTIOJIHUTENILHOW OILIAThI B TIOBBIIICHHOM pa3Mepe J100 myTeM
MIPEA0CTABIECHUS TONOJHUTEIBHOIO BPEMEHHU OT/IbIXA;

r) IyTeM  [OpeJOCTaBJIEHUS  JIOMOJHUTEIBHOTO  €XEroJHOro
OIUIAYMBAEMOI0 OTITYCKA.
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[lepeppiB U1t OTAbBIXa M NHUTAHUS, NPEIOCTaBIsSEMbli PaOOTHUKY B
Te4yeHue pabodero JHs, B COOTBETCTBUU C 3aKOHOJATEIILCTBOM JIOJDKEH
HMETDb NPOAOJDKUTCIIBHOCTD:

a) He OoJiee 0IHOTO Yaca U He MeHee 30 MUHYT;

0) He OoJiee ABYyX yacoB He MeHee 20 MUHYT;

B) He OoJiee IByX 4acoB He MeHee 30 MUHYT;

r) He Oosiee IBYyX yacoB HE MeHee 40 MUHYT.




OIIOII: 43.03.01 CepBuc

Hanpasiennocts (mpoduib) «CepBUC HA NPEANPUITUSAX TUTAHUIY

Komnerenuusi: YK-6. CiocoOeH ynpaBisiTh CBOMM BPpEeMEHEM, BHICTPANBATh U
pealn30BbIBAaTh TPAEKTOPUIO CAMOPA3BUTHS HA OCHOBE IPUHIIUIIOB 00Pa30BaHUsI B TEUCHHE
BCEH )KU3HMU.
Jucnunimna: «IIpaBoBoe obecnieuenre npodhecCHOHaIbHON NesITeIbHOCTI

Ne

IIpaBunb
HBII
OTBET

Coneprxanue Borpoca

Fpa)I(,I[aHI/IH MOJKET OBITh 3apCrucCTpUpOBaH B Ka4Y€CTBE HMHAVWBUAYAJIBHOI'O
npeaAIprUHUMATEII IO JOCTUKCHUHN BO3pacCTa:

OObsBIECHNE HECOBEPIICHHOJIETHETO, JIOCTUTIIIET0 BO3pacTa IIECTHAAIATH
JIET, MOJHOCTBIO JI€E€CHOCOOHBIM, TO €CTh CIOCOOHBIM CBOMMH JI€HCTBHUSIMU
OCYIIECTBISTh TPAXKIAHCKHE MTPaBa U UCIIOJIHATH 00S3aHHOCTH — 3TO. ..

TpynocnocoOHble TrpakiaHe, KOTOpble HE HMMEIOT paboThl U 3apaboTka,
3aperHCTPUPOBAHBl B OpraHax CIyKObl 3aHSATOCTH B IENSAX IIOHMCKA
MOJIXOASAIIEH padOoThI, HITYT padOTy U TOTOBBI MPUCTYIUTH K HEH, COTJIACHO
3aKOHO/IaTENIbCTBY 0 3aHsATOCTH Poccuiickoii dexepanuu mpu3HAIOTCS ...

[IpyunHa yBOJBHEHUS C MecTa paboThl, NPEALISCTBYIOMIEH MEPHOTY
0e3padoTHIIbI, CKa3bIBAETCS HA MPABOMOUYMU 0e3pabOTHOrO0 Ha BBHIMIATY
emy ...

Pazmep mocobust mo Gezpaboruie A IpakJaH, BIEPBbIE UINYILUX PabOTy
WIN HE MMEIOIUX MPO(ECCHn COCTAaBIACT ... % BEIWYHUHBI MIPOKUTOYHOTO
MuHuMyMa U He Mere 100 pybneit.

HpOI[OJ'I)KI/ITCJ'ILHOCTB BBITLJIATHI TTOCOOUS 110 6espa60TI/Iue B KaXXJIOM IIEpUOAC
6€3pa6OTI/IIIBI HC MOXXCT MMPCBLINIATD, KaK ITPABUJIO, ... KAJICHIAPHBIX MCCALICB.

COBOK}’HHOCTL HpI/I06peTeHHBIX pa6OTHI/IKOM CIICHUAJIBHBIX TPYAOBBIX
HaBBIKOB, O6”I)€I[I/IH$[€MI>IX 06HH/IM Ha3BaHUEM, HA3bIBACTCA:

(e}

Crenens u BUJ HpO(l)CCCHOHﬂJ'ILHOfI O6y‘leHHOCTI/I pa6OTHI/IKa Ha3bIBACTCA .

[To o6meMy npaBuily MpH ... TPaXAAHUH JTOJDKEH NPEIbSIBUTH CIEIYIOIINE
JOKYMEHTBI: IaclopT WIM WHOM JOKYMEHT, YAOCTOBEPSIOIIUN JIMYHOCTB;
TPYIOBYIO  KHHXKY; CTPaxoBO€  CBHJETEIbCTBO  TIOCYJapCTBEHHOIO
MEHCUOHHOTO CTPaxOBaHMs; JOKYMEHTbl BOMHCKOIO YydeTa; JOKYMEHT 00
o0pa30BaHNM, O KBATU(PHUKAIUU I HAIMYUH CTIEHUATbHBIX 3HAHUH.
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B cooTBeTcTBUM € 3aKOHOJATENHLCTBOM TPYAOBOIl JOTOBOp 3aKIHOYAETCS ...
dhopwme.

l'ocynapcTBenHas perucrparms B KayecTBE WHINBUAYATHHOTO
MPEANPUHAMATEIIS OCYIIECTBIISCTCS

a) B JICHb 10JIa4YH 3asIBJICHHS;

0) B JIeHb MPEOCTABIICHNS BCEX HEOOXOIUMBIX TOKYMEHTOB;

B) B MECSIYHBII CPOK CO JHS MOJa4U BCEX HEOOXOAUMBIX JOKYMEHTOB;

) B JICHb TMPEJOCTaBICHUS] BCEX HEOOXOIUMBIX JTOKYMEHTOB JHOO B
TPEXAHEBHBIM CPOK C MOMEHTA MOJYY€HHsI TOKYMEHTOB I10 TIOUTE.

CBHJIETEIBCTBO O TOCYIAPCTBEHHOW PETUCTPAIMU TPakJaHWHA B KAYeCTBE
MpeANPUHUMATENS ICHCTBYET:

a) 6eccpoUHoO;

0) B Teuenue 1 rona;

B) B TeUeHUE 3 JIeT;

') B TEUEHHUE 5 JIET.

KBoThl ans mpuema Ha paboTy Ha TOCYJapCTBEHHBIE M MYHUIIUNAIBHBIC
YHUTAPHBIC IPEANPUATHS YCTAHABIUBAKOTCS:




a) UTs TpaKJaH UHBAJIUIOB;

0) s xeH (MyKell) BOCHHOCTYKAIIUX TPaK/IaH;

B) JIJIs TpaKJaH, BEICBOOOKIAEMbIX U3 OpraHU3alui, B CBA3H C COKpAIICHUEM
YUCJICHHOCTH WUJIU IITAaTa,

T) JUIS TpaXKJaH, YBOJECHHBIX C BOGHHOM CITyKOBbI.

I'paxknanuH, OOpaTHBIIMICS B OpraH CIIy)Obl 3aHATOCTH B IEISX
TPYZIOYCTpOIicTBa, mprobpeTaeT craryc 6e3padboTHOrO:

a) P HEBO3MOYKHOCTH MPEAOCTABJICHUS €My MOIXOASALICH padoThl B JCHb
oOparieHus;

0) B MOMEHT €r0 perucTpaluy;

B) B TEUCHHUE JICCATH JTHEH CO IHS €r0 PEerucTpanum;

T') IPY HEBO3MOXKHOCTH MPEOCTABICHUS EMY MOJIXOISIICH padOThI B TCUCHHE
JECSATH JHEH CO JTHSI €r0 PerHCTPaIHH.

I'paxxmane, KOTOPHIM IPABOMEPHO OTKA3aHO B MPU3HAHUU MX 0€3paOOTHBIMH,
HMEIOT MPaBO Ha MOBTOPHOE OOpallleHHE B OpPraHbl CIYyXObl 3aHATOCTH IS
peleH s Bonpoca o MpU3HAHUHU UX 0e3pab0THBIMU IO UCTCYCHHU:

a) OJTHOTO MecsIla CO JAHS OTKa3a;

0) Tpex MecsIIeB CO IHS 0TKa3a;

B) OZIHOT'O I'0JIa CO JIHS OTKa3a;

r) 10 gHeil co 1Hs OoTKa3a.

Kpyr Tex aeiicTBuii, BHIMOTHEHHE KOTOPHIX BXOIUT B TPYAOBbIE 00S3aHHOCTH
paboTHUKA, HA3BIBACTCS:

a) CIeUAIbHOCTBIO;

0) mpocdeccueii;

B) KBATM(UKAIINCH;

I') TpyAOBON QyHKIHUEN.

3aKIII0YeHne CPOYHOro TPYJOBOTO J0TOBOpA, B KOTOPOM HE YKa3aH CPOK €ro
JeWCTBUS, BIICUET CIIEAYIOIIEe IPAaBOBOE ITOCIIEACTBHE:

a) TPyZlIOBOM JIOTOBOP CUUTAETCS HEJCHCTBYIOINM;

0) TPyIOBOI JOTOBOP CYUTAETCS] HE3AKITIOUYCHHBIM;

B) TPYZIOBOIl TOTOBOP CUMTAETCS 3aKJIFOUYEHHBIM Ha HEONPEIETICHHBIN CPOK;
') CTOPOHBI 00s53aHBI COTJIACOBATh YCIIOBHE O CPOKE JCHCTBHS U JOTOIHHUTH
TPYIOBOM JOTOBOP.

Ecmm B nepruoa UCIbITaHUA pa6OTHI/IK NpUACT K BBIBOAY, YTO HPCIIOKCHHAA
eMy paboTa SBISeTCs Ul HEro HEMPUTOJJHOM, OH UMEET MPaBo:

a) pacTOprHyTh TPYIOBOM JIOTOBOP MO COOCTBEHHOMY >KEJIaHHUIO,
npeaynpeauB 00 3ToM paboToaTens B MUCbMEHHOM popme 3a TpH JHS;

0) pacTOprHyTh TPYIOBOU JOTOBOpP, MpeaynpeauB od 3ToM paboToaaresns B
MUCHbMEHHOMN (hopMe 3a 1BE HEJeNH;

B) PacTOPrHYTh TPYJAOBOW TOTOBOp, MPEAYyNpennuB 00 3ToM paboTonarens B
MUCHMEHHON (hopMe 3a TpU JHS JO UCTEUECHHUS UCTIBITATEIILHOTO CPOKa;

I') pacCTOPTHYTh TPYAOBOI JAOrOBOp, MpeAynpeauB 00 3ToM paboTojaTesns B
MUCHbMEHHOMN (hopMe 3a TpU JAHS C YKa3aHUEM NPHUHUH.

[IpenenpHas MPOTODKUTEIIBHOCTh HCIIBITATEILHOTO CPOKA MPH 3aKITIOUYCHHH
TPYJIOBOTO JIOTOBOPA C UCIIBITAHUEM TI0 00IIEMY MTPaBUILY:

a) 10 OJTHOTO MECSIIa;

0) J10 IIeCTH MECSIICB;

B) /IO TPEX MECSILIEB.

I') 10 JBYX HENETb.
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PaGoromarenr uMeeT mpaBO AaHHYIMPOBATh TPYAOBOH JOTOBOp, €CIH
paOOTHUK TOCJE 3aKIIOUEHHUs] JOroBopa 0e3 YBaXHUTEIbHBIX NPUYMH HE
MPUCTYNII K paboTe B TEUEHUE:




a) OJTHOTO MECSIa;
0) ABYX HENENb;
B) OJIHOW HEJIEIH;
) TpEX JTHEH.

OIIOII; 43.03.01 CepBuc

Hanpasiennocts (mpoduib) «CepBUC HA NPEANPUITUSAX TUTAHUIY
Komnerenuus: YK-10. Cnocoben hopMupoBaTh HETEpIMMOE OTHOLICHUE K
KOPPYNIUOHHOMY MOBEECHUIO.

Jucuunauna: «IIpaBoBoe obecnieuenue npodhecCHOHAIbHON AEATEIbHOCTI

Ne

[IpaBuibHBIN
OTBET

Cogepxanue Bompoca

OCHOBHBIE HaIlPaBJICHUS TOCYJIAPCTBEHHOM MOJIUTUKHU Poccuiickoi
denepanuu B 00JIaCTH MPOTUBOCHCTBIS KOPPYIIIUHU OIIPEICIISICT:

B cootBeTcTBUM ¢ DenepanbHbIM 3aKOHOM «O MPOTUBOICUCTBUM
KOPPYIIUUY KOPPYMIKS CBsI3aHa ¢ HE3aKOHHBIM UCIIOJIb30BAaHUEM
JIOJIPKHOCTHOTO TOJIOKEHHUSI B LIEJISIX MPHUOOPETEHUS] UMYIIECTBEHHOH ...

Cawmoii onacHo# (opMOI KOPPYIIIUH, CBSI3aHHOM C MCIIOJIb30BaHUEM
YUHOBHUKAMH, ICHCTBYIOIIMMH OT UMEHHU IOCYAapCTBa,
MIPEAOCTABICHHBIX UM BJIACTHBIX TTOJTHOMOYUN B KOPBICTHBIX IEISIX
SIBJISICTCS ...

3noynoTrpebiieHune Ciry>keOHbIM MOI0KEHUEM, Jaya B3STKH, TOJy4YeHHUE
B3SITKH, 37I0yIIOTPEOICHIE TOTHOMOYMSIMH, KOMMEPUECKUH IMOAKYI
1100 MHOE HE3aKOHHOE HUCIO0JIb30BAHNE (PU3NUECKUM JIUIIOM CBOETO
JOJKHOCTHOTO TTOJIOKEHUS BOTIPEKH 3aKOHHBIM MHTEpECcaM O0IIEeCcTBa U
rocyAapcTBa B LENAX ITOIYy4YEHUs BBINOJBI B BUJE JACHET, IEHHOCTEN,
MHOTO UMYILIECTBA WJIH YCIYT UMYIIECTBEHHOT'O XapaKkTepa, MHbIX
UMYIIECTBEHHBIX ITpaB [yl ceOsl WIN AJIS TPEThUX JIUIL TMOO0 HEe3aKOHHOE
IIPEA0CTABIEHNE TAKOW BBITOJIbl YKa3aHHOMY JIUILY APYTUMH
(bU3MYECKUMU JIMIIAMH — 3TO ...

Kaxkoii Bus OTBETCTBEHHOCTH MPEYCMOTPEH 32 MEJIKOE
B35 TOYHHYECTBO?

Br16epuTte, 4TO OTHOCUTCS K KOPPYIILIUU U3 YETHIPEX BapUAHTOB!
IIPU3bIB K IPOTUBOIIPABHBIM JIEUCTBUAM, KOMMEPYECKUN MTOAKYII,
YIIOMHUHAHUE BO3MOKHOCTH TIOJYYE€HHUSI B3ATKHU, YXOJ OT
OTBETCTBEHHOCTH.

Kyna HeoOxo1uMo cooOUIUTh rpaskJaHUHY, TaBIIEMY B3SITKY
JOJDKHOCTHOMY JIMILY, YTOOBI OBITH OCBOOOXK/IEHHBIM OT YTOJIOBHOM
OTBETCTBEHHOCTH 3a coBepuieHHoe npecryruienne: MB/I, ®Cb,
CrnenctBeHHbIN KOMUTET, IIpokypaTtypa?

dusznyeckoe M0, COBEPIIUBILIEE KOPPYILIMOHHOE IIPaBOHAPYIIEHUE,
MOJKET OBITh JIUIIIEHO B COOTBETCTBUU C 3aKOHOATEIHCTBOM
Poccuiickoit denepanuu npaBa 3aHUMaTh ONPEACICHHBIE JOKHOCTH
TOCY/IapCTBEHHOW W MYHUIIUTIATHHON CIIYKOBI 110 PEHICHHUIO ...

B cootBeTcTBHM € 3aK0HOAATENBCTBOM Poccuiickoit @enepanuu
MPEIMETOM B3SITKU OYJET MONTOKUTENbHAS JTHYHAS PEKOMEHIAIH?
Ortser: [/la unu Her.
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O0s13aHbI TH KOMMEPYECKUE OPTaHU3aluY pa3padaThiBaTh U MPUHUMATH
MephbI TI0 peaynpexaeHnto koppynuun? Oteet: Jla wim Her.

[IpaBoBasi 0CHOBa MPOTUBOACHCTBUS KOppyniuu B Poccuiickoit
denepanuu:




a) BKJIIOYaeT HOPMAaTUBHBIE ITPABOBBIE aKThI TOJIBKO (heIepaabHOro
YPOBHS YIIpaBIICHUS,

0) BKJItOUaeT Kak oOUIeNprU3HAHHbIE PUHIUIIBI 1 HOPMBI
MEKTYHapOAHOTO MpaBa U MEXIyHapOIHbIE TOroBOpPbI Poccuiickoit
denepann, Tak U pa3InyHbIe BUIbl HOPMATUBHBIX ITPABOBBIX aKTOB
Poccuiickoit @enepaiiuy;

B) BKJIFOYAeT TObKO DeaepanbHblii 3akoH «O IPOTHUBOICHCTBUH
KOPPYIILUNY;

I') BKJIFOYAeT HOPMATUBHbBIE MPABOBbIE aKThl TOJIBKO PErHOHAIBHOTO
YPOBHSI YIIPaBJICHUSI.

Kewm Ob11 yTBepka€H HartmoHaIbHBIN TUTaH MPOTHUBOACHCTBUS
KOPPYIILHUHU:

a) degepanbHbIM 3aKOHOM;

0) Ykazom IIpesunenta PO;

B) [loctanoBnennem [IpaBurtenscTBa PO;

r) 3akoHoM ['ocynapcTBeHHOM [ymbl.

B kakoii cuTyanuu Jamio, KOTOpoe 1ajo B3STKY 0CBOOOKIaeTCs OT
YTOJIOBHOM OTBETCTBEHHOCTH:

a) B cIIy4ae JIeATeIbHOr0 pacKasHus;

0) 1pu BO3MEIICHUN TPUIMHEHHOTO BPEa;

B) €CIIU JIULIO TOOPOBOJIBLHO COOOIIIIIO OPraHy, UMEIOILIEMY MTPaBoO
BO30Y/IUTH YTOJIOBHOE JIETIO, O JAaye B3STKH;

T') €CJIM JIUIIO0 MOJIaJI0 3asBICHUE O JAaue B3SATKH HIIM KOMMEPUYECKOM
MOJIKYTIEC, HO TPABOOXPAHUTEIILHBIM OpraHaM CTajo U3BECTHO 00 ATOM
U3 IPYTUX UCTOYHHUKOB.

IIpuMepoM KOppYNIIMOHHBIX IEUCTBUI MOKHO Ha3BaTh:

a) MPEeTo1aBaTeNbCKYIO e TeIbHOCTh 3a BOZHArPakICHUE B KAaUeCTBE
COBMECTHUTES;

0) noydeHue Jr000ro MoAapKa;

B) HCIOJIb30BAaHUE CIYKEOHOTO MOJIOKEHHUS IS [TOJIyUYEHUs BBITO/IbI B
OTHOILIEHUH POACTBEHHHUKOB;

T') IOCPETHUYECTBO (3HAKOMCTBO) C «HYXHBIMH JIFOJIbMI.

Kakue npaBoHapyIieHus: OTHOCATCS K KOPPYMIIUOHHBIM:

a) 3J10ynoTpeOIeHUE CITYKEOHBIM MOJ0KEHUEM U MMOJTHOMOYHUSIMU,
0) 1ava B3STKH, NOJyYEHUE B3ATKHU, IOCPEAHUYECTBO BO
B3SITOYHUYECTBE;

B) KOMMEPYECKH MOJIKYTI;

T') BCE BhIIICYKa3aHHBIE.

Kakas cymMma JieHer npu3HaeTcs KpYIHBIM Pa3MepOM B3ATKHU (a Takxke
CTOMMOCTb IIEHHBIX OyMar, ”HOTO UMYIIECTBA HITH BBITO/I
MMYIIECTBEHHOTO XapaKTepa):

a) 110 25 ThIcsY pyOIiel;

0) ot 25 1o 150 TeICcS4 pyOIeH;

B) oT 150 Thicsu py6Ousieit 1o 1 Musinon pyonei;

T') IpeBBIIAoNe 1 MIITHOH pyOIIeH.

IIpaBonapymenus ces3anHble ¢ Koppynuuein HE BiekyT:
a) IUCUUIUIMHAPHYIO OTBETCTBEHHOCTD;

0) aIMUHUCTPATUBHYIO OTBETCTBEHHOCTD;

B) TPa’kJaHCKO-IIPAaBOBYIO OTBETCTBEHHOCTD;

I') YTOJIOBHYIO OTBETCTBEHHOCTb.

OcHOBHBIE IPUHLIUIIBI IPOTUBOAECUCTBUSI KOPPYIILINH, & TAKKE
(dbopMynupOBKa MOHATUS KKOH(DIUKT HHTEPECOBY 3aKPETLIICHBI B:




a) HarmoHanpbHOM IJ1aHE TPOTUBOICUCTBUS KOPPYIIIUH;

0) @enepanbHOM 3aK0HE OT 25 nekadps 2008r. Ne273-03 «O
MPOTUBOACUCTBUN KOPPYILIHHY;

B) ®enepanbHoM 3akoHe OT 27.04.2004r. Ne79-03 «O rocynapcTBeHHOM
rpakaaHCcKou ciyk0e Poccuiickoit Deaepanmmy;

r) YronoBHoM kozaekce Poccuiickoit denepanun.

CyOBbeKTamMu IOpUINIECKO OTBETCTBEHHOCTH 38 KOPPYIIIUOHHBIC
NPAaBOHAPYILICHUS MOT'YT OBITh:

a) FOPUINYCCKHE JINLIA;

0) rpaxxnane Poccutickoii @enepanuu 1 Jivia 6e3 rpak1aHCTBa;
B) MHOCTPAHHBIC IPaXJIaHE,

I‘) BCC BBINICIICPCUNCIICHHBIC BAPUAHTBI OTBCTOB.
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B cootBeTcTBUM ¢ DenepaibHBIM 3aKOHOM OT 25 nexadpst 2008r. Ne273-
@3 «O nmpoTUBOAECHCTBUM KOPPYHILIMI IPOTUBOAECHCTBUE KOPPYIILIUU
ABJIsIeTCS 0053aHHOCTBIO:

a) TOJIBKO MTPaBOOXPAHUTENIbHBIX OPraHoOB;

0) TOJNBKO IOCYAAPCTBEHHBIX OPTaHOB U TOCYAAPCTBEHHBIX CIYXAIUX;
B) KaK roCy/1apCTBEHHBIX U MYHHUIIMIAJIbHBIX OPIraHOB, HHBIX
roCyIapCTBEHHbBIX OPraHU3alni, TAK U OPraHU3aluil YaCTHOIO CEKTOpa
(KOMMepYECKMX U HEKOMMEPYECKUX ) U PU3NUYECKUX JIULI;

I') TOCYAApCTBEHHBIX U MyHUIIUNIAIBHBIX OPraHOB, TOCYIapCTBEHHBIX U
MYHHUIIMNIAJIbHBIX CIYKAIIHX.

OIIOII: 43.03.01 CepBuc

Hanpagsiennocts (mpopuiab) «CepBUC HA NIPEANPUATUIX TUTAHHI
Komnerennusi: OITK-6. Cniocob6eH npuMeHsTh B TPO(PeCCHOHATILHOMN ACSITEIIbHOCTH
HOpPMaTHBHBIE MTPABOBBIE aKTHI B chepe cepBuca.

Jucuunimna: «IIpaBoBoe obecnieuenne npohecCuOHATBHOM IEITeTbHOCTHIY

No

IIpaBunbHBIN
OTBET

Conepxanue Bompoca

HecnocoOHOCTh TOKHUKA B TTOTHOM 00beMe yIOBIETBOPHUTD
TpeOOBaHUS KPEIUTOPOB IO TPAKITAHCKO-TIPABOBBIM JIEHEKHBIM
00s13aTensCTBaM U (MJIH) UCTIONHUTH 00S3aHHOCTH TIO YILJIaTe
00s13aTebHBIX TIaTEXEH B OF0KET TUO0 BO BHEOIOIXKETHBIE (DOH/IBI —
9TO...

ApOuUTpaXHbI Cyl IPUHUMAET 3asiBIICHUE U BO30YK/aeT AeJo 0O
OaHKpOTCTBE JIUILb B CITy4yae, €clid TpeOOBaHUA K JJOJKHUKY-
rpaXIaHUHY B COBOKYITHOCTH COCTaBJISIIOT HE MEHEE:

ApOuTpakHBIN CyJl yCTaHABIUBAET CPOK (PMHAHCOBOTO 03/I0POBJICHUS,
KOTOPBIN HE MOXET MPEBBIIIATH:

AJIpGCOBaHHoe OAHOMY HJIM HECKOJIbKUM JIMLAM IPCIJI0KCHUC
3aKJIIOYUTh JOTOBOP HA3BIBACTCA:

3T0 cBOWCTBO TOBapa (paboThl, YCIYTH) HE CO3/1aBaTh YTPO3bl AJIs
KHU3HH, 3]I0POBbs, UMYIIIECTBA MOTPEOUTEINS U OKPYXKAIOIIEH Cpeibl PH
OOBIYHBIX YCIOBUAX UCIIOJB30BAHUA, XPAHCHH A, TPAHCIIOPTUPOBKU U
YTUJIM3AIlMHY, a TaKke obecreueHre 6e30MacHOro BHITOTHEHUS PabOThI
(oka3aHusI yCIIyTH).

JesTenbHOCTh IO YCTAaHOBJIEHUIO HOPM, MPABUIT U XapaKTEPUCTUK
(TpeboBaHMit) B 1IENAX OOECTIeYeHHS: O€30IaCHOCTH YCIYT;
TEXHUYECKON 1 MH()OPMAIIMOHHOM COBMECTHMOCTH MPOAYKIINH;
KauecTBa NMPOAYKIIMH, TOBAPOB U YCIIYT; €INHCTBA U3MEPEHUHN U
HSKOHOMHH BCEX BHJIOB PECYPCOB:




denepanbHBIN 3aKOH «...» YCTaHABIIMBACT MpaBa MOTPEOUTENICH Ha
npuoOpeTeHue ToBapoB (padboT, yCIyr) HAJIeKAIEero KauecTBa U
0€30MacHbIX AJIs KU3HU U 3/10POBbsI, HA MOJIy4YeHHEe HH(OPMALIUU O
ToBapax (paboTax, yciayrax) U 00 UX U3TOTOBUTEISX, MPaBa
noTpeduTeneil Ha MPoCBelIeHNEe, HAa TOCYJapCTBEHHYIO U
OOIIECTBEHHYIO 3aIIUTY HHTEPECOB, a TAKXKE ONPEACISIET MEXaHU3M
pean3alny TUX Ipas.

JIuno, uMeroIee HaMepeHUE 3aKa3aTh WK IPUOOPECTH, JTU00
3aKa3bIBAIOIINIMA, PUOOPETAIOIINI WK HCITOIb3YIOIINI TOBAPHI
(paboThl, yCIIyry) HCKITFOYUTEIHHO JUIS TMYHBIX HYX]I, HE CBSI3aHHBIX C
U3BJICUCHUEM ITPUOBLIH.

CpencTBo Tocy1apCTBEHHOTO PEryJIMPOBaHUsI CEPBUCHOM JESITEIIBHOCTH,
OCYIIECTBIISIEMOE B IEJISIX 3alTUTHI PAB U MHTEPECOB NMOTPEOUTENICH:
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Omnpenenenne COOTBETCTBUS yCIyryu 0a30BOMY CTaHIApTy WU
YCTaHOBJICHHBIM TPEOOBAHHUSM:

YcranoBnenue TpeOOBaHUH K TOBapaM (paboTaM, yciyram) B LIENIX
o0ecrieyeHus ux 6€30M1aCHOCTH, Ka4eCTBA, TEXHUYECKOH U
UH(POPMALMOHHON COBMECTUMOCTH, B3aUMO3aMEHSIEMOCTH, €CTh:

a) CTaHJapTU3aLus;

0) eAMHCTBO U3MEPEHMIA;

B) cepTH(UKAIIMS;

I') IULIEH3UPOBAHUE.

[Tpouenypa noATBepk ACHHUSI KOMIIETEHTHBIM OPTaHOM COOTBETCTBHS
MPOAYKUIUHU (YCIIYTH) YCTAaHOBJICHHBIM TPEOOBAHUSIM, €CTh

a) cTaHJapTU3ALINS;

0) eAMHCTBO U3MEPEHMI;

B) cepTuduKanus;

T') JUIEH3UPOBAHUE.

['ocynapcTBeHHas perucTpanys FOpUINYECKUX JIUL OCYIIECTBIISETCS B
COOTBETCTBUU C (pe/iepabHbIM 3aKOHOM:

a) opranamMu MuHucrepctsa puHaHcoB PD;

0) opranamu Munuctepcta P® no Hanoram u coopam;

B) OPraHaMu MECTHOTI'O CaMOYIIPABIICHUS;

I') OpraHamMH MCIIOJIHUTEIbHON BIacTH cyObekra PO.

ApOuUTpaXHBIH Cyl IPUHUMAET 3asiBIICHUE U BO30YK/aeT JeJo O
OaHKpPOTCTBE JIUIIb B CIIy4yae, €CIu TpeOOBaHUs K JODKHUKY
IOPUANYECKOMY JIMIY B COBOKYITHOCTH COCTABIISIIOT HE MEHEE:

a) 10 000 py0.;

6) 100 000 py6.;

B) 200 000 py6.;

r) 500 000 py6.

Jl1s KOMITeHcay MOTEPh KPEAUTOPOB U TOCY1apCTBa B MIEPHOL
(MHAHCOBOIO 03/I0POBJIEHHSI HA CYMMBI TPEOOBaHUI HAUUCIIAIOTCS:

a) HEYCTOMKH;

0) IpOLEHTHI, IPETYCMOTPEHHBIE TOTOBOPOM MEXIY AOKHUKOM U
KpEAUTOPOM;

B) MPOLIEHTHI IO cTaBKe pepuHaHcupoBaHus LlenrpanbHoro 6anka Pd;
r) mrpadsl.

Crenku I0puINIeCKUX JIUI MEXTy COOOU U ¢ TpaXkIaHAMHU JOJDKHBI
COBEPILATHCS:

a) B hopMe KOHKJIIOJICHTHBIX JICHCTBUIA;

0) B ycTHOH (opme;




B) IIPOCTOM MUCBMEHHOU (popme;
') HOTapuaIbHOW MUCHMEHHOU (hopMe.

[ToGenuTeneM Ha 3aKPBITHIX TOprax B opMe KOHKypca Oyaer
CUUTATHCS:

a) JIMIIO, CIICIIMATIBHO MPUTIIAMICHHOE TS 3TOM IIEJIH, TPEUIOKUBIICE
HanboJiee BHICOKYIO IIEHY;

0) mo0oe U0, IPEITIOKUBIIIEe HanOoIee BBICOKYIO LICHY;

B) J1I000€ JIUII0, TPETIOKUBLIEE HAUITYUIINE YCIOBUS;

T') JIUIO, CIICIIUATIBHO MPHUIIIAIICHHOE JUIS ATOH [IEJH, IPEJIOKUBIIICe
HAMTyYIlIue YCIOBHSL.

Heycroiika, koTopast B3bICKUBAETCSI HE3aBUCUMO OT TOTO,
IPEIyCMOTpPEHA JIM OHA COTJIAIlICHHEM CTOPOH MJIH HET, TO €CTh
ABIISIETCS. OOBIYHBIM YCIIOBUEM JIOTOBOPA, HA3bIBACTCS:

a) JIOTOBOPHOIA;

0) 3aKOHHOI;

B) UCKIIIOUUTEIILHOM;

r) mTpadHOi.

C Kakoro MOMeHTa 110 O0IIEMY MPaBUIY CUMTAETCS 3aAKIIOUEHHBIM
JIOTOBOP KYILTH-IIPOJIAKHU?

a) C MOMEHTA YIUIATHI JIEHET NTOKYIaTeIeM IIPOAABILY;

0) c MOMeHTa Iepeaayn ToBapa MpoIaBLIOM HOKYIIATEIIO;

B) C MOMCHTA NOCTHIXCHUS COIIAICHUA CTOPOHAMMU,

I') C MOMEHTA NIPUHATHSI TOBapa IMOKYyNaTeJIeM.
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JloroBop IM4YHOrO HaMMa 3TO:

a) TO K€, UTO U TPYJOBOH JOTOBOD;

0) 5TO rpa)x1aHCKO-TIPABOBOM JOTOBOP, ISl KOTOPOTO XapaKTepHa
noJHast cB000/1a YCMOTPEHHUS CTOPOH;

B) 3TO JIOTOBOP, KOTOPBIN 3aKITI0YAETCs ¢ paboToaTeneM - Gu3nIeCKuM
JIUIIOM B LEJSIX JTHYHOTO OOCITYKUBAHUS,

T') 9TO Pa3HOBUIHOCTB TPYJOBOTO JIOTOBOPA.




OIIOII: 43.03.01 CepBuc

Hanpasiennocts (mpoduib) «CepBUC HA NPEANPUITUSAX TUTAHUIY

Komnerenuus: YK-1. CniocobeH ocyniecTBIIsTh MOUCK, KPUTUYECKUI aHATIN3 ¥ CHHTE3
uH(pOpMalU, TPUMEHATH CUCTEMHBIH MOAXO0 IS PEIIeHUs TOCTaBICHHBIX 3a/1ay.
Jucuunimua: «MaremaTukay

No | IIpaBunsnbiii | Conmepxanue Bompoca
OTBET

1 ITponecc HaxokAeHUs IepBOOOpa3HON (PYHKIIMK HAa3bIBACTCH ...

2 BexkTop, napauiesbHbIi JTaHHOU NPSAMOM, Ha3bIBAETCS ... BEKTOPOM 3TOHU
MIPSIMOM.

3 [Ipr yMHOXXEHUHM MAaTpULBI Ha MAaTPHUIy KOJHUYECTBO CTOJOLIOB MEpPBOU
MaTpUIIbl PABHO KOJIMYECTBY ... BTOPOH MaTPHIIbI

4 ITepBolii 3aMeUaTeNIbHbIN TPEAEN PACKPHIBAECT HEONIPEICICHHOCTh BU/IA ...

3) Ecnu npenen oTHOmIEHHs 1BYX OECKOHEYHO MaibIX (DYHKIHMHA paBeH 1, TO
Takue QYHKIIMU Ha3bIBAOTCA ...

6 B npoctpaHcTBE HIMEETCSI OTPE30K, COSTUHSIOIINI IBE TOUKH C HYJIEBBIMU
abuuccamu. Torga 3ToT OTPE30K LEIUKOM JISKUT B IJIOCKOCTH ...

7 3aKoH, 0 KOTOPOMY Ka)/10i mape 3HaYeHUH HEe3aBUCHUMBIX NIEPEMEHHBIX
X, ¥ ( apryMeHTOB ) U3 00JacTH ompesesieHus (YHKIHH COOTBETCTBYET
€/IMHCTBEHHOE 3HaUY€HUE 3aBUCHMOI IEpEMEHHOM Z, Ha3bIBAETCA ...

8 Bce ¢dopmynbl Tabauibl MHTErPAIOB CHPABEAIUBEI JHIIL B TOM Clyyae,
€CII apryMEHT (YHKIIMHU M BEIpAKEHHUE 1O/ 3HAKOM nuddepeHmana ...

9 YroObl ompeneneHHbIi MHTErpal CyIEeCTBOBAJ, JOCTaTOYHO, 4YTOOBI
NOJIBIHTETpalIbHAs (QYHKIHS HAa OTPE3Ke HHTETPUPOBAHUS ObLIA ...

10 Ecnu monpIHTErpajibHOE BBIPAKEHHUE 3aIMCAHO B BUJIE MPOU3BEACHUS, TO
MO>XHO PUMEHUTH POPMYITY ...

11 Bektop eaMHMYHON [UIMHBI, HamlpaBlI€HUWE KOTOPOTO  COBMAJaeT ¢
HAIpaBJIEHUEM OCH, Ha3bIBAETCA ...

12 CxasisipHO€ MTPOU3BEIEHNE OPTOTOHAJIBHBIX BEKTOPOB PABHO ...

13 Onpenenurens — 310 ...

14 Beluncnuthe ONpenenuTens TPETHEro IMOpsSAKa MOXKHO C  IOMOIIBIO
npaBuia ...

15 JlocTtaTouHbIM yclioBHEM YObIBaHUS (YHKIMH y(X) Ha MHTepBaie (a; b)
SBIISIETC ... 3HAUEHHUE €€ MIepBOM MPOU3BOIHOM.

16 COBOKYITHOCTh pa3/ieJioB MaTeMaTHKH, MOCBAIICHHBIX HCCIEI0OBAHUIO
byHkuuii M ux 0000meHMH MeTonaMH  JU(QEepeHIHaTbHOI0 U
WHTETPATHHOTO UCYHUCIICHUHN, Ha3bIBACTCS AaHAJIN3. ..

17 YroObl y3HATh YII0BOH KO3((DUIIMEHT KacaTeNbHON K rpaduKy GyHKIUN
y = f(x) B kakoii-HHOy/1b TOUKE, HEOOXOJUMO BBIUMCIUTH 3HAYEHHE ... B
JTOU TOYKE.

18 JlelicTBME HAXOXIEHUS MPOU3BOTHON HA3bIBACTCS ...

19 B ananuTnyeckoil reoMeTpuu JOMYCKAETCs 3aIKCh ... B 3HAMEHATEIE

20 Marpuna Has3blBaeTcs OCOOEHHOM WM  BBIPOXKJIEHHOW, e€cliu ee
OTIPEENIUTEND PABEH ...

1 YeTpIpe BEKTOpa B TPEXMEPHOM MTPOCTPAHCTBE MOTYT OBITh:

a) JINTHEWHO HE3aBUCHUMBIMU;
0) OpTOTOHANLHBIMH,
B) Oa3MCHBIMU;
I') TMHEHHO 3aBUCHUMBIMH.
2 KpHByI0 Ha IJI0CKOCTHU 337a€T aaredpandyeckoe ypaBHEHHE ... IOPsIKA:




a) BTOpPOTO;

0) nepBoro;

B) MIEPBOT'0 WJIU BTOPOTO;

') HET IPaBUJILHOT'O OTBETA.

3 SBisitorcss - miockoctd  2x+H3y+7z+5=0 wu  10x+15y+7z+5=0
napajuieIbHbIMU?
a) na,
0) HeT;
B) TOJIBKO TP ONPEEICHHBIX 3HAYEHUSIX EPEMEHHBIX;
') HET IPAaBUJILHOT'O OTBETA.
4 3HavyeHHe NPOU3BOIHON QYHKINH y=5X°+6X B TOUKE X=2 PaBHO:
a) 30;
0) 51;
B) 26;
r) 29.
3) JlocTaTouHbIM YCIIOBHEM BBINYKJIOCTH Tpaduka ¢GyHKIHH Yy(X) Ha
uHTepBaie (a;b) saBusercs:
a)y' <0;
6)y">0;
B)y"<0;
r)y'=0.
6 Yucno 1,2 npuHaUIeKUT MHOXKECTBY:
ayD={dd=Q,d<1};
0)C={c|ceN,1<c<3}
B)A={ajasZ,-1<a<2}
r)B={b/bsR,1<b<7}.
7 Ob6nacte onpeneneHuss (QYHKIUM JBYX [EPEMEHHBIX MOXeT ObITh
npeJCTaBJIeHA:
a) orpe3kamu Ha ocax OX u OV;
0) MHOKECTBOM TOU€K miockoctu XOV;
B) TOukoi X Ha ocu OY;
r) oTpe3koM Ha ocu OZ.
8 Yemy paBeH [xfdx ?
a) %
0)% +C;
B) x'+C:
r7x’ +C.
9 Beipakxenue Ju1st 00111ero wieHa 1mociae10BaTeIbHOCTH
'%’%’;j’?"g’ ... PABHO:
2) - 1111 5
O =
B) - 2) :
10 3HaueHne ONpeeIeHHOr0 HHTerpana J; 3+ dx paBHO:

a) 22;
0) 15;
B) 14;
r) 24.




OIIOII: 43.03.01 CepBuc

Hanpasiennocts (mpoduib) «CepBUC HA NPEANPUITUSAX TUTAHUIY

Komnerenuus: YK-1. CniocobeH ocyniecTBIIsTh MOUCK, KPUTUYECKUI aHATIN3 ¥ CHHTE3
uH(pOpMalU, TPUMEHATH CUCTEMHBIH MOAXO0 IS PEIIeHUs TOCTaBICHHBIX 3a/1ay.
JucnnnmimHa: «OCHOBBI COLIMATIBHOTO FOCYIApCTBAY

Ne

[IpaBuibHBIN
OTBET

Cogepxanue Bompoca

[Tonutuyeckas cucreMa, nepepacnpeensonias MaTepuaibHble Oara B
COOTBETCTBUU C TMPHUHIMUIIOM COLHUAJIBHON CIPaBEIIMBOCTH paau
JOCTHKEHHUS! KaXIbIM TPa)XJTaHUHOM JOCTOMHOTO YpPOBHS JKU3HU,
CIUIQKMBAHUS COLMAIBHBIX PA3JIMUYMi U MOMOIIU HYXIAIOIIMUMCS — 3TO
roCyJ1apcTBo..

Poccuss odummansHO TpOBO3TIIALIEHA COLMATBHBIM TOCYJAPCTBOM
(Koncturynus Poccuiickoit denepanuu, riasa 1, crates 7) B. ..

[TpaBoBOe TOCYHapCTBO TOJApa3yMeBaeT, YTO B HEM TOCIOJCTBYET
o011ecTBO HAL ...

KoHCTUTYIIMOHHBIE TapaHTHH HApOIOBIACTHS — BBIOOpHI B PD
IIPOBOJISITCSI HA OCHOBE BCEOOINEro, paBHOI'O ¥ TAHOIO ...

KonnernaneHplil opran 3aKOHOJATENbHOM BJIACTH, MPSAMO M30MpaeMblil
HapoJIOM — 3TO...

MaccoBoe o0miecTBeHHOE 00bEIMHEHHE, COCTOSIIEE U3 YIACTHUKOB U HE
UMEIOIIEee YJICHCTBA, IPECIEAYIONIee COLUAIbHBIC, MOJUTUYECKHE HU
UHbIE  OOLIECTBEHHO IOJIE3HBIE  IEJNH, MOJJEPKHBAEMbIE €TI0
Y4aCTHUKAMHU — 3TO OOILIECTBEHHOE ...

CucreMa LIEHHOCTEW M Ii€JIed, OCYIapCTBEHHO-YIPABICHUYECKUX MeEp,
pelieHuit U JeiCTBHUM, 0OPMIIEHHBIX COOTBETCTBYIOIIUMU HOPMATUBHO-
IIPaBOBBIMU aKTaMH, U NPOrPaMM, HAMPABICHHBIX HA OCYILECTBIICHUE
JAHHBIX LIEJIEH — 9TO TOCYJapCTBEHHAS ...

OCHOBHOH MOJIMTUYECKHMII M HOPMAaTHBHO-IIPABOBOM TI'OCYIapCTBEHHO-
YIPABICHYECKUM aKT, 3aJaloIIMil  COJAEp)KaHWE TIOCYIapCTBEHHON
HOJIMTUKU B 00JIACTH YIPABJICHUS Pa3BUTHEM CTPAHbI — 3TO:

@yHKIUSA COLMAIBHOIO TIOCYyJapcTBa, HMEIOIIas AHTHUKPU3HUCHYIO
HaIllpaBJICHHOCTb M  HAIICJICHHAas  HAa  CO3JaHHE  COLUAIbHO
OpPUEHTHPOBAHHOM  PBIHOYHOM  JKOHOMMKHM,  YUYUTBHIBAKOIIEH W
COIVIACYIOLeH HHTepeChl MPOU3BOUTENECH U MOTpedUTENeH.
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3aHH/ITa CTpaHbl OT HallaACHHA H3BHE, BCACHUC 3aXBATHUYCCKUX BOfIH,
o0ecrieueHne TUIIIOMAaTUYECKUX OTHOIICHHH OTHOCHTCS K (DYHKIHSIM
roCyJIapcTBa. . ..

[TonsiTHE «colMaTbHOE TOCYAPCTBO» BriepBhie ynoTpedua B 1850 roxy:
a) Jlopenr ¢on lITeiin;

0) V. besepumka;

B) O. ¢on bucmapk;

r) ®. JI. Py3BensbT.

3amaya COLMAIBLHOTO TOCyNapcTBa — OOECIEYUTh CBOMM TpakJaHam
CJIEYIOIIHE yCI0BUS (HalIUTe JIUIITHEE):

a) KaXIblil TIpakJaHUH JOJDKEH UMETh JIOCTOMHBIM uenoBeka
POXKUTOYHBIH MUHUMYM;

0) KaXIplii TPYAOCTIOCOOHBIM YEIOBEK MIOJDKEH HMETh BO3MOXKHOCTH
3apa0aThIBaTh Ha ce0s M Ha COAEepIKaHUE BCEH CEMbH;

B) KaXIbli TpaXJaHUH [OJDKEH HMETh BO3MOYKHOCTH BBIIJIAUYMBATh
roCyJapCTBY €KEMECSYHbIN HAJIOT, Ja)Ke eCIM OH He paboTaerT;




I') HETPYIOCHOCOOHBIE WM TpaKJaHE, HE HMMEIOIIUE MO KaKuM JIMOOo
NPUYMHAM BO3MOXKHOCTU TPYAUThCA (1eTH, OOJIbHBIC, WHBAIHUJIEI,
MIEHCHUOHEPHI, Oe3paboTHBIC, OSKEHITBI U TIEPECEIICHIIBI ), TOJKHBI UMETh
BO3MOXXHOCTh TOJJICP)KUBATh OOBIYHBIN >KU3HEHHBIN CTAaHIApPT 32 CUET
niepepacnpeesieH s ToCyIapCTBOM CPEICTB, HAKOIUICHHBIX CyOhEKTaMH,
YYaCTBYIONIMMH B SKOHOMHYECKOH JKU3HH CTPAHEI.

[Iporiecc BOSHMKHOBEHUSI U CTAHOBIICHHS COIMAIBHOTO TOCYJapCcTBa B
HACTOAIICEC BPCMA CYHICCTBYCT B TPCX OCHOBHBIX IPOSABICHUAX U €r'0
MOYKHO aHAJIM3HPOBATh HA CIIETYIOUINX TPEX COOTBETCTBYIOMINX YPOBHSIX
(HaiiauTe NUIIHEE):

a) Ha HAYYHOM — KaK HJICIO U €€ Pa3BUTHE B IIETIOM PsiJie KOHIICTIIIHIA;

0) Ha HOpPMaTUBHOM — KaK KOHCTUTYL[MOHHBIN MPUHIINII, 3aKPEIJICHHBIN
B OCHOBHBIX 3aKOHaX BCE BO3PACTAIOIIETO YKCIa CTPaH;

B) Ha OMIIMPUYCCKOM — KaK PpCAIbHYIO MPAKTHKY ACATCIBHOCTH
rOCY/IapCTBEHHBIX HHCTHUTYTOB IO PELICHUIO COLMAIBHBIX IMPOOIeM
oO1iecTBa U COLMANIBHBIX TPYIIIL;

') Ha TICHXOJIOTUYECKOM — KaK BO3MOYKHOCTH JJOHECTH HJICI0 CO3JaHHS
COLMAIBHOTO TOCYJJAPCTBO JI0 KaXJIOTO YeJIOBEKA B OT/ICIIEHOCTH.

Haponosnactue B PO ocyiiecTBiaseTcst UCXOAs U3 ...

a) BOJIM MEHBIIUHCTBA;

0) BoJIM OOJBIIMHCTBA, IPU ATOM K MEHBIIMHCTBY OTHOCSITCSI HETaTUBHO;
B) BOJIM OOJIBIIMHCTBA NIPY YBXKCHUHU BOJIA U TIPAB MEHBIIIMHCTBA;

I') YYUTBIBACTCS U BOJIA OOJBIIMHCTBA, U BOJII MEHBIIMHCTBA.

Ecin mpaBoBoe rocynapcTBO MpPEANOJaraeT HaJIUYUe CBETCKOTO
XapakTepa rocyapcTBa, 3T0O 3Ha4UT, 4TO:

a) BCE JIIOJU JI0JKHBI IPUHSATH XPUCTUAHCKYIO BEPY;

0) HapoJ 10JIKEH BECTH ce0s KyJIbTYpHO;

B) B P®D He MoxeT ObITh 00BSBIEHO B KaUueCTBE 00s13aTEIbHOTO HU OJIHO
13 BEPOUCIIOBEIAHUN;

') HIKOTO HE MOTYT [10/103p€BaTh B M3MEHE POJIMHBI, IOKA OH CaM BO BCEM
HE CO3HAETCH.

K cmocobam mpuHATHS 0053aTENBHOTO W OKOHYATEIHHOTO PpEIICHUS
OTHOCHUTCS:

a) cBOOOTHBIE BHIOOPBHI;

0) MUTHHTY;

B) IEMOHCTpALUU;

I') TUKETUPOBAHUE.

K BpicHIMM KOJIJIETHAJbHBIM OpraHaM 3aKOHOJATelIbHOW BIACTH
OTHOCHUTCSI

a) [Ipesunent PO;

0) l'ocynapcrBennas [lyma ®C PD;

B) MPE3UJIEHTHI pecityouk B coctaBe Pd;

') rybepHaTophl KpaeB, o0jacTeil 1 aBTOHOMUH.

OO0s13pI1BarOIIE HOPMBI — ITO:

a) 5TO HOPMBI, HAJENAIOLIMEe CYOBEKTOB IMPAaBOM Ha COBEpIIECHUE
OTIPENIEICHHBIX ~ IOPHIUYECKH 3HAYMMBIX  JICHCTBHH, Hampumep,
yIPaBOMOYHMBAIOIINE HAJIOTOBbIE OPTaHbl KOHTPOJIMPOBATH COOIIOACHUE
HAJIOTOBOTO  3aKOHOJATEhCTBA, YIPABOMOUYUBAIONINE PYKOBOIUTEIS
OpraHu3alluy BHICTYNATh OT €€ UMEHU MPH 3aKIIOYCHUU JIOTOBOPOB U T.
a.;

0) ycTaHaBIMBAIOT OOSI3aHHOCTh CYOBEKTOB COBEpIIATH ONpEACICHHbIC
IOPUIMYECKH  3HAYMMbIE  JEWCTBHs, HampuMmep  0Os3bIBaIOIINe




YYaCTHUKOB JOTOBOpa O(OPMHUTH €r0 B COOTBETCTBUU C TPEOOBaAHHUSIMHU
3aKOHa, OOs3bIBalOIIMEe paOOTHMKAa B IMpolecce Tpyda COONIOIATH
TPYJOBYIO TUCHUIUIMHY U T. 1.}

B) OOS3BIBAIOT CYOBEKTOB HE COBEpIIATh 3alpelicHHBIE 3aKOHOM
neiictBus. Tak, HOPMBI aJIMHUHHUCTPATUBHOIO U YTrOJOBHOIO IIpaBa
MpEeAyCMaTPUBAIOT  3alpelleHHbIE  3aKOHOM  JIeSHHUS,  KOTOpbIe
KBATM(DUUUPYIOTCA KaK MpPaBOHAPYIICHUS U MPECTYIUIEHUS U BIEKYT
MPUMEHEHHUE NPABOBBIX CAHKLUMN. 3ampeniaronme HOPMbI COAEpKaTCs
TaK)Ke B TPAXKJIaHCKOM, TPYJIOBOM U APYTUX OTPACIsAX MpaBa;

I) 3TO pasiauyHble (JOPMBI, B KOTOPBIX BBIPAKAETCS TOCYAAapCTBEHHAs
BOJISI [IPH YCTAHOBJICHUH HOPM IIpaBa.

3anpenarnme HOpMHI ...

a) 3TO HOPMBI, HAJENAIIMe CYOBEKTOB IPAaBOM Ha COBEpIICHUE
ONpENeICHHBIX ~ IOPUAMYECKH  3HAYUMBIX  JCHCTBUH, HAaIpUMep
YIIPaBOMOUYHMBAIOIIME HAJIOTOBBIE OPTaHbl KOHTPOJIUPOBATH COOIOICHUE
HAJIOTOBOTO 3aKOHOJATENbCTBA, YINPAaBOMOYMBAIOLIUE PYKOBOJUTENS
OpraHHU3aIy BBHICTYNATh OT €€ UMEHU MPU 3aKIFOYSHUU JOTOBOPOB U T.
A.;

0) ycTaHaBIMBaIOT 00S3aHHOCTh CYOBEKTOB COBEpIIATH ONpeAelICHHbIC
IOPUIMYECKA  3HAUYMMBIC  JICHCTBHSI, HAampuMmep  OOS3bIBAOIIUE
Y4aCTHUKOB JIOTOBOpa O(OPMHUTH €0 B COOTBETCTBUU C TPEOOBaAHUSIMU
3aKOHa, oO0s3bIBarOlIMEe pabOTHUMKAa B Ipolecce Tpyaa coOIroaarh
TPYJIOBYIO TUCIUIUIMHY U T. 1I.;

B) OOS3BIBAIOT CYOBEKTOB HE COBEPINATh 3alpelICHHBIE 3aKOHOM
JEUCTBUS,

T) 9TO pa3nuyHble (JOPMBI, B KOTOPBIX BBIPAXKAETCS TOCYAAapCTBEHHAs
BOJIsl IPY YCTAHOBJIEHUH HOPM TIpaBa.

10

B Konctutynun P® yrBepxkpaercs, 4TO COLMAIBHOE IOCYAapCTBO B
Poccum ...:

a) SIBJIAETCS CBEPILIMBIIUMCS (HAKTOM;

0) elle HE HACTYIIHIIO;

B) Poccus Ha myTH K cCOlMaIbHOMY rOCY1apCTBY;

I') HUKOT/1a HE HACTYIHT.




OIIOII; 43.03.01 CepBuc

Hanpagjennoctsb (mpoduin) " CepBUC HA TPEANPUITHIX MUTAHUS"

Jucuunaunsl: «MHbpopMaTiKa

OIIK-8. CriocobeH moHUMaTh MPUHIIUIIBE Pa0OTHI COBPEMEHHBIX HH(POPMAITMOHHBIX TEXHOJIOTUH
U MCIIOJIb30BAaTh UX JUIsl PEHICHUs 33134 NPo(ecCHOHAIBHON AeITEeIbHOCTH.

No | ITpaBusibH Conepxanue Bompoca
bl OTBET

1 Cucrema cuucieHUs, UCHOJIb3yeMasl MPHU MPEACTABICHUN YUCIIAa B MaMSITH
KOMIIBIOTEPA, SBJISETCH. ..

2 Cucrema, mnpeqHazHayeHHas [UIsi XpaHEHUs, I[OMCKa M 00pabOTKH
nH(pOpMaINY, Ha3bIBACTCA. . .

3 Nwmeromuecs B HalIUunu 3anachl THGopMauu, 3aQUKCUPOBaHHON Ha KAaKOM-
nu00 HOCWUTENEe W TPUTOAHON JUIs €€ COXpaHEHHWs W HCIOJIb30BaHUS,
Ha3bIBAIOTCA. ..

4 3amumeHHOCTh HH)OPMAIMH U TTIOAIEPKUBAIOIIEH HHOPACTPYKTYPHI OT
CIIy4alHbIX WJIM MPEAHAMEPEHHBIX BO3/ICHCTBUI €CTECTBEHHOTO HIIN
HCKYCCTBEHHOI'O XapaKTepa SIBJISIETCS. . .

5 Casi3aHHasi COBOKYITHOCTh HH(OPMAIIHOHHBIX OOBEKTOB,

OIMCHIBAIOUINX MH(OPMAIMOHHBIE [TPOLIECCH] B HCCIIEyeMOi o0nacTu
Ha3bIBAETCH. ...

6 duznyeckuil mpoiecce, IOCPEICTBOM KOTOPOTO OCYIIECTBIISETCS
IepeMeleHNE 3HAKOB, Ha3bIBAIOTCS. ..

7 NmenoBanHasi 00JacTh JaHHBIX Ha HOCUTENE MH(OpPMAIMH, HUCIOIb3yeMas
Kak 0a30BbIi OOBEKT B3aUMOJCHCTBUS C JAHHBIMA B OIEpAIOHHBIX
CHCTEMaX, Ha3bIBAETCA. ..

8 HarnncanHblll TEKCT HA OJTHOM U3 S3BIKOB IIPOTPaMMHUPOBAHUS, COACPKALIUN
UHCTPYKLMUM W ONEpaToppl B  JIOTMYECKOW  IOCIEA0BATEIbHOCTH,
Ha3bIBAETCH. ..

9 Hayunas nucuuruivHa, wW3ydaromias BOINPOCHI, CBA3aHHBIE C IIOUCKOM,
cOopom, XpaHEeHUEM, IPEOOPa30BAaHNEM U UCIOJIb30BaHMEM MH(OpMAIUU B
pa3nuYHbIX cepax YeToBeYECKON AEeATeNbHOCTH. ..

10 CezneHust o JMIax, npeaMerax, (hakrax, COOBITUAX, SBICHHIX, ITpoleccax
HE3aBUCHMO OT ()OPMBI UX MPEICTaBIECHUS, HA3bIBAIOTCA. . .

11 Cetka, KOTOpPYIO Ha 9KpaHe 00pa3yloT MUKCEH, Ha3bIBAIOT:

a) MUCTUICHHBIN TTPOIIeCCOp
0) pactp

B) BHJICOQAaNTEP

T') BUJICOTIaMSTh

12 [Tukcens Ha 9KpaHE MOHUTOPA MPEACTABISET COOOH:
a) DIIEKTPOHHBIHN JTy4
0) MUHUMAaNBbHBIN Y4aCTOK N300pa)KeHHsI, KOTOPOMY HE3aBUCHMBIM 00pa3oM
MO>KHO 3a7aTh LIBET
B) IBOWYHBIN KOJ rpaduueckoil HtHGpopmau
I') COBOKYNHOCTB 16 3epeH oMuHodopa

13 AnroputMm — 3710:

a) Habop KOMaH[I AJi1 KOMIIbIOTEpa

0) ornucaHue MOCIe0BATEILHOCTH ACHCTBHI, CTPOTO€ HCIIOJIHEHHE
KOTOPBIX ITPUBOJIUT K PEIHICHHIO ITOCTABICHHON 33/1a41 32 KOHEYHOE YHCII0
araroB




B) OPUEHTUPOBAHHBIN I'pad, yKa3bIBAIOIIUN MOPSAIOK BHIOJIHEHUS
HEKOTOPOTo Habopa KOMaH
I') IpaBWJIa BHINIOJIHEHHs ONPEICIICHHBIX JeHCTBHIA

14

PactpoBeriii rpadgudecknii (aiinn coaepKuT uepHo-oenoe n3oodpaxenue (6e3
rpananuii ceporo) pazmepom 100 x 100 touek. MudopmanmoHHbiil 00bemM
3TOro (haiiya COCTaBIISIOT:

a) 10 Ko6aiut

6) 1000 6ut

B) 10000 6ut

r) 10000 6aiT

15

Bo Bpewms ucnonHeHus npuKiIagHas IporpaMM XpaHUTCs B:
a) OlepaTUBHON MaMATH

0) [13Y

B) BUJICONIAMSITH

T') MPOIECCope

16

TekcT, HaOpaHHBII B TEKCTOBOM PEAAKTOPE, XPAHUTCS HA BHEITHEM
3alIOMHMHAIOIIEM YCTPOKHCTBE:

a) TUPEKTOPUU

0) B Bujie (aitna

B) KaTajuora

T') TaOJIUIBI KOJTUPOBKH

17

J171st AIBOMYHOTO KOJUPOBAHMS I[BETHOTO PUCYHKa (256 1IBETOB) pazMepom
10 x 10 Touek TpeOyercs

a) 800 GauT

0) 400 6ut

B) 100 6ut

r) 100 GaiiT

18

Makpocs B 0a3ax JaHHBIX TpeIHA3HAYCHBI IS

a) BBOJa JaHHBIX 0a3bl M MX IPOCMOTpA

0) XpaHeHUs JaHHBIX Oa3bl

B) 0TOOpa 1 06pabOTKM TaHHBIX Oa3bl

') aBTOMaTHYECKOT'O BBIMOJIHEHHUS TPYIIITbI KOMaH]T

19

baza ganHBIX — 3TO

a) onpeJesIeHHas COBOKYITHOCTh MH(POpMAIUH

0) uHTepdeiic, moAIepKUBAIOIMI HAITOJTHEHUE U MAaHUITYJIHPOBaHUE
JaHHBIMU

B) COBOKYITHOCTb JJaHHBIX, OPraHU30BaHHBIX 10 ONPEAEICHHBIM IIPABUIIAM
') COBOKYITHOCTb NPOTPaMM sl XpaHEHUS U 00pabOTKH OOJIBIINX MACCUBOB
uHpopMauu

20

BriGepuTe 01HO MM HECKOIBKO HanboJiee MOAXOASAIINX ONpeaeIeHu
MMOHSTHS «HMHIEKCa» TaOIHUIIBI 0a3bl JaHHBIX.

a) agexc — 00beKT 6a3bl TaHHBIX, CO3/IABAEMBIN C 1EJIBIO MTOBBITIICHUS
MIPOU3BOIUTEIILHOCTH BBITTOTHEHUS 3aIIPOCOB.

0) Manexkc — cnernuanpHas Tabiuia B 6a3e TaHHBIX, COCTOSIIA U3
3HAYEHUH OJTHOTO MJIM HECKOJIBKUX CTOJIOIOB TaOIUIIBI M YKa3aTese Ha
COOTBETCTBYIOIINE CTPOKU TAOJIHUIIBI, YTO TIO3BOJIAET HAXOAUTh HYKHYIO
CTPOKY IO 3aJJaHHOMY 3HAYEHUIO.

B) UHnekc — 00BeKT 0a3pl JAaHHBIX, CO3ABAEMBIN C IIEJTbI0 UCKITIOUEHUS
BO3MOYXHOCTHU BCTaBKU MOBTOPSIONINXCS 3HAUYCHUIA.

r) Manekc — o0beKT 0a3bl JaHHBIX, CO3/ITaBAEMBIH C IEJTbI0 TTOBBIIICHHS
MIPOU3BOIUTEIILHOCTH BBITIOTHEHUS 3aIIPOCOB M UCKIFOUEHUSI BOZMOKHOCTH
BCTaBKHU MOBTOPSIIONTUXCS 3HAYCHU N







OIIOII; 43.03.01 CepBuc

Hanpagjennoctsb (mpoduin) " CepBUC HA TPEANPUITHIX MUTAHUS"

Jucuunaunsl: «MHbpopMaTiKa

Komnerenmun: OIIK-1. CiocoGeH mpruMeHATh TEXHOJOTHYECKHE HOBAIIMK M COBPEMEHHOE
nporpamMMHoe obecrieueHue B cepe cepBuca

Ne

[IpaBunbHBIH
OTBET

Cogepxanue Bompoca

Hwmeromas Ha3BaHUE COBOKYITHOCTD JAHHBIX, KOTOpask OTpa)kaeT
COCTOSIHME OOBEKTOB M MX OTHOILECHHUH B pacCMAaTpUBAEMOI IpeIMETHOM
0011aCcTH, Ha3bIBAETCH. . ..

[Tepudepuiinoe 060pyaoBaHUe, TPETHAZHAYCHHOE JIs1 3aHECCHUS TaHHBIX
WM CUTHAJIOB B KOMIIBIOTEP WJIM B IPYroe 3JIEKTPOHHOE YCTPONUCTBO BO
BpeMs €ro padoThl, HA3bIBAIOTCH. . ..

Wudopmarius, XxapakTepu3yroias mpoecc, KOTOPbI MOXET U3MEHITHCS
JUIIL B ONpeIeJIEHHBIE MOMEHTHI BPEMEHHU U TPUHUMATH JIUIIb 3apaHee
00yCIIOBJICHHBIE 3HAUCHHUS, HA3bIBAIOTCSL. . .

3apeructpupoBanHas (3a)MKCHPOBAHHAS) ONIPEACICHHBIM 00pa3oM
uH(popMalus, IBISETCS. ..

COBOKYIHOCTh IPUEMOB U MPABUJI PEACTABIECHUS YUCEN B BUJIE
KOHEYHOTI'0 YKCJIa CUMBOJIOB Ha3bIBACTCH. ..

Cawmele MOIIHBIC KOMIIBIOTCPLI, IPCACTABJIAOIINUC coboit
MHOT'OIMPOUCCCOPHBIC BBIYUCIUTCIIBHBIC CUCTCMbI, HA3bIBAIOTCA. . ..

OO61mue npuHLHUIEI TocTpoeHust DBM, peanusyroiiye nporpaMMHOe
yIpasiieHue paboToi 1 B3aMMOIEHCTBHEM OCHOBHBIX €€ (DYHKIIMOHAITBHBIX
y3J10B, HA3bIBAETCS. ..

DNEKTPOHHOE YCTPOMCTBO, OCHOBAHHOE Ha MUKpOCXEMaXx,
npeHa3HauYeHHOE I XpaHEHUs TaHHbBIX U IPOTrpamMM, Ha3bIBaeTCsl. . .

[TporpaMMbl, HCXOHBIE JAaHHBIE U PE3YJIbTaThl 00PaOOTKU BO BPEMS UX
UCIIOJIb30BaHUs XPAHATCS B...
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O06paboTKy JaHHBIX MPOU3BOJIUT. ..

Pacmmpenue daiina, kak mpaBuIIo, XapakTepu3yeT:
a) Bpemsi co3nanus (aiina

0) MecTo co3ianus daiina

B) MECTO, 3aHUMaeMoe (aiioM Ha JIUCKe

r) TMII HHGOPMaLIKK, cosiepKalleiics B daiiie

[Tpu oTKITIOYCHUH KOMIThIOTEpa HH(POPMAITUS CTUPACTCS
A) Ha KOMITaKT-/IHCKE

0) 13 orepaTUBHOMN NaMATH

B) u3 [I3Y

I') HA MATHUTHOM JIMCKE

Y CTpolcTBO 11 BU3YalIbHOTO BOCIIPOU3BEAEHUSI CAMBOJIBHOU U
rpaduveckoil nHdopMaImu:

a) BUJEOKapTa

0) xaBuaTypa

B) TIPOIIECCOP

T') MOHUTOD

Komnerotep — 310:

a) MHOTO()YHKITMOHAIILHOE JIEKTPOHHOE YCTPOMCTBO /ISt Pa0OTHI C
uHpopmarmein

0) ycTpoiicTBO U1 XpaHeHHUs WH(OpMaIUHU J1I000ro BUIa

B) YCTPOMCTBO /11 00paOOTKM aHAJIOTOBBIX CUTHAJIOB




T') 3JIEKTPOHHOE BBIUYUCIUTEIHHOE YCTPONCTBO ISt 00pabOTKH unces

KonupoBanue TeKCTOBOTO (hparMeHTa B TEKCTOBOM PEaKTOpe
npeaycMaTpuBacT, B MIEPBYIO OUEPeb:

a) BBIOOP COOTBETCTBYIOIIETO MTyHKTAa MEHIO

0) BBIZICIICHHE KOMTUPYEMOTo (hparmMeHTa

B) OTKPBITHE HOBOT'O TEKCTOBOT'O OKHA

I') yKa3aHHE TIO3UIINHU, HAYMHAS C KOTOPOH JIOJDKEH KOITMPOBATHCS OOBEKT

Jiis monp30BaTens siueika AIeKTPOHHON TaOIHIIbl UACHTUDUITUPYETCS:

a) crieluaibHbIM KOJOBBIM CIIOBOM

0) agpecoM MAaIIMHHOIO CJI0BA ONEPATUBHON MaMSTH, OTBEIEHHOTO MO/1
STYCHKY

B) IMEHEM, IPOM3BOJILHO 33]]aBA€MbIM IOJIb30BaTEIeM

I') IyTeM MOCeA0BaTEIbHOTO YKa3aHUI UMEHHU CTOJIOa U HOMepa CTPOKH,
Ha MEePECEYCHNHU KOTOPBIX pacrojaraercs ssueika

OnHoli u3 OCHOBHBIX (DYHKIIMH TpadudecKoro peaakTopa sSBIseTCs:
a) co3aaHue U300pakeHui

0) XxpaHeHHUE Ko/1a U300paKeHUS

B) BBOJI M300paKeHUI

T') IPOCMOTP ¥ BBIBOJI COACPKUMOTO BUJICONIAMSITH

TekcTOBBIN PeNaKTOp - MIpOrpaMma, peaHa3HAYCHHAs JUIS:

a) paboThl ¢ U300PAKEHUSAMHU B IPOLIECCE CO3AAHUS UTPOBBIX POTrPaAMM
0) cozmaHus, peJaKTHPOBAHUS M (POPMATUPOBAHHS TEKCTOBOM
uHpopmarun

B) aBTOMAaTHYECKOT'O TIEPEBO/Ia C CHMBOJIBHBIX S3bIKOB B MAITUHHBIE KOJIBI
r) ynpasnenue pecypcamu [1K npu co3aHum JOKyMEHTOB

Bupneoanantep — 310:

a) yCTPOMCTBO, yIpasJsioliee paboToi MOHUTOpa

0) mporieccop MOHUTOpA

B) 2JIEKTPOHHOE YHEPrO3aBUCHUMOE YCTPOUCTBO Il XpaHEHHUS
nH(popMalnu o rpadpuueckomM u300pakeHun

I') IporpaMMa, pacrpeessiioniasi pecypchbl BUJICONAMITH
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AJNTOPUTM HA3BIBAETCS JINHEHHBIM, €CITH:

a) OH MPEJICTaBUM B TaOIMYHOU opme

0) X0/1 €ro BBITIOJTHEHHUS 3aBUCHT OT UICTUHHOCTH T€X WJIM WHBIX YCIOBHI
B) €r0 KOMaH/Ibl BBIITOJIHSIOTCS B MOPSAKE UX €CTECTBEHHOTO CIIEOBAaHUS
JPYT 32 IPYrOM HE3aBHCHUMO OT KaKHX-JINOO YCIOBUI

I') OH COCTaBJIEH TaK, YTO €T0 BBIMOJIHEHHUE MTPeINoIaracT MHOTOKpaTHOE
MMOBTOPEHHE OJIHUX U TEX K€ NEHCTBUHI




OIIOII: 43.03.01 CepBuc

Hanpasiennocts (mpoduib) «CepBUC HA NPEANPUITUSAX TUTAHUIY

Komnerennus: OIIK-1. CiocobeH mpuMeHATh TEXHOJIOTMYECKIE HOBALIUMU H COBPEMEHHOE
porpaMMHoe obecrieyeHue B cepe cepBuca.

Jucuunauna: «HpopManmonHbie TEXHOJIOTHH B CEPBUCEY

Ne

[IpaBuibHBIN
OTBET

Cogepxanue Bompoca

[TocnenoBarenbHOCTH ONEepanuii HaJl 0a30i JaHHBIX, TIEPEBOIAIINX €€
13 OJTHOTO HEMPOTHUBOPEUUBOTO COCTOSIHUS B IPYTO€ HEMPOTUBOPEUMBOE
COCTOSIHHE, HAa3bIBAETCH. ...

KommnbroTepHsie nporpamMmel, (popManu3yronye mpouece MpUHATHS
pEIIECHUN YEJI0BEKOM ITO. ..

Od¢ucnoe nporpammuoe odecrieuenue B UT, siBnsiercs ...mporpamMma

Kakum repmuHOM 00603HaYaeTCs MOCIEA0BATEILHOCTh HHCTPYKIUH,
BBITIOJIHSIEMBIX KOMITBIOTEPOM JUIsI PEHICHUST ONIPEICTICHHOM 3a1aun?

Kak Ha3piBaeTcs A3bIK IPOrPaMMUPOBAHUS, Pa3pabOTaHHbIHN [
CO3/1aHUsl BEO-NPUIIOKEHUH?

KaknMm TCPMHUHOM 0003HaYaeTCs MCII0JIH30BaHUE HOUKJIA IJId IOBTOPHOI'O
BBIIIOJIHCHU S OITPCACIICHHOT'O Ooka KOI[a?

Kakum TepmuHOM 0003Ha4YaeTCs Mpoiece mpeodpa3oBaHus Koaa Ha
OJIHOM SI3bIKE TIPOTPaMMHUPOBAHUS B KOJ Ha APYTOM SI3bIKE
IPOrpaMMHUPOBAHMUS?

Kak Ha3zwsIBaeTCs SA3BIK Pa3sMCTKH, I/ICHOJ'IL?»yeMBIﬁ JJIs1 CO3JaHUsA BeO-
CTpAaHUIl U UX crnnmaunn?

Kakum TCPMHUHOM 0003HaYaeTCs MaKeT MPUKIIAIHBIX IIPpOTpaMM IJId
MAaTEMAaTUYCCKOTO MOACTINPOBAHUA N YUCIICHHBIX pacquOB?
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Kak Ha3zpIBaeTcs mpolecc mMpoBEPKHU M UCIIPABICHUS OIHUOOK B
porpaMMHOM oOecriedyeHun?

[TporpamMmmHoe obecrieueHrEe HHPOPMAITMOHHBIX TEXHOIOTUN?

a) 9TO BCE MporpaMMbl ycTaHOBJIeHHbIE HAa DBM

0) ATO ymopsI04eHHAs TOCIEA0BATEILHOCTh KOMaH I

C) 9TO TPOTpaMMBbI NPEHA3HAUCHHBIE I PEIICHUS] KOHKPETHBIX 3a/1a4
1) HUYTO U3 MEPEUUCICHHOTO

Kaxkoii u3 NEPCUUCIICHHBIX HUKE A3BIKOB ITPOrpaMMHUPOBAHUSA ABJIACTCA
KOMITMJIUPYEMBIM?

a) Python

0) JavaScript

B) C#

r) Ruby

Kakoiil 13 nepeuncieHHbIX HIKE SI3bIKOB TPOTPaMMHUPOBAHUS SIBIISETCS
00BEKTHO-OPHUEHTUPOBAHHBIM?

a)C

0) Python

B) Assembly

r) SQL

Kakum TepMuHOM 0003Ha4aeTCs MpoLecc pa3dueHus: MporpaMMHOTO
KO/1a Ha 0oJiee MEJIKHE U TIOHSTHBIE YacTH JIJIsl 00JIeTYeHUs Pa3paboTKH
U TIOJIEPKKU IPOrpaMMBbl?

a) MoaynsHOE TpOrpaMMHUpPOBaHUE

6) IIpouenypHoe nporpaMMHpOBaHKE

B) OOBEKTHO-OPUEHTUPOBAHHOE MPOTPAMMHUPOBAHHE




r) OYHKIMOHAIBHOE TPOrPaMMHUPOBAHKE

Kakoii u3 NEPCUUCIICHHBIX HUKC THUIIOB JaHHBIX UCIIOJIB3YCTCA IJIA
XPpaHCHUA LCJIBbIX YUCCII B HpOFpaMMI/IpOBaHI/II/I?

a) Float

0) Integer

B) String

r) Boolean

Kakum TepmuHOM 0003HaYaeTCs Mpoiiece Mpeodpa3oBaHus aropuTMa B
MpOrpaMMHBIN Ko7

a) Konuposanue

0) dexomupoBanue

¢) Komnumsimmst

1) Uatepnperanus

Kako# u3 nepednciieHHbIX HUKE A3BIKOB IIPOrPAMMHUPOBAHMS
UCTIONB3YETCS IS CO3/IaHuUs TMHAMHYECKUX U MHTEPAKTUBHBIX BEO-
CTpaHuIl?

a) HTML

0) CSS

B) JavaScript

r) PHP

Kakum tepmuHOM 0003Ha4YaeTCs MpoLecc MOBTOPHOTO UCTIOIb30BaAHUS
KOJla U3 OJHON IIPOrpaMMBbl B Jpyroi nporpamme?

a) Mukancymnsmus

0) HacnenoBanue

B) [Tormumopduzm

r) MonynbHOCTh

Kak Ha3piBaeTcs minatdopma, npeHa3HadeHHas s pa3paboTKu
NPWIOKEHUH 1oJ oneparronnblie cuctemMbl Windows, macOS u Linux?
a) Visual Studio

0) IntelliJ IDEA

B) Eclipse

r) NetBeans
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CucrteMHbIe TPOrPaMMBI. ..

a) YrpapisitoT paboTo anmapaTHBIX CPEACTB U 00€CTICUNBAIOT
yCIyraMy TOJIb30BaTENs U €r0 MPUKIATHBIE KOMIUIEKCHI

0) Urpsl, npaiiBepsl, TpaHCISATOPHI

3 IIporpaMMBbl, KOTOpPBIE XPAHSTCS Ha KECTKOM JHCKE

r) YrpapisroT padoToit D9BM ¢ mOMOIIBIO 2JIEKTPHUECKIUX UMITYIIECOB

OIIOII: 43.03.01 CepBuc

Hanpasiennocts (mpoduib) «CepBUC HA TPEANPUATHIX TUTAHUSY

Komnerenuus: OIIK-8. CriocobeH moHUMaTh NpUHIMIBI pab0Thl COBPEMEHHBIX
MH(OPMALIMOHHBIX TEXHOJIOTHI U UCIIOJIb30BaTh UX JUISl PEIIeHHUs 3a/1a4 MpodeccroHalbHON
JESATEIBHOCTH.
Jucuunimna: «MHpopManiOHHBIE TEXHOJIOTUN B CEPBUCE)

No

[IpaBunbHBIN
OTBET

Conepxanue Bompoca

... TEXHOJIOTUU — 3TO TEXHOJOTHUHU, KOTOPHIE UCIOJIb3YIOT KOMITbIOTEPHI
W/WAIU APYTYIO COBPEMEHHYIO TEXHUKY ISl 3aITMCH KOJIOBBIX UMITYJIHCOB
1 CUT'HAJIOB B onpeneneHHoﬁ IIOCJICO0BATCIIBHOCTHU U C OHpCl[GJIGHHOfI
JacTOTOM




[IporpammHoO-anmapaTHbI KOMIUIEKC, MPEAHA3HAYEHHBIN 1711 cOopa,
XpaHeHus, 00pabOTKH U nepeaayn nH(OPMAIHH, Ha3bIBACTCH. . .

YCTpOﬁCTBO, O6’L€I[I/IH$IIOH_IC€ HCCKOJIBKO KaHAaJIOB CBHSCﬁ, Ha3bIBACTCA. ..

Jnst pa3paboTKy U 3KCIuTyaTauuy 0a3 JaHHBIX UCHONb3YIOTCA. ...

[Tpouenypsl 06padoTku nadopmaruu B UT 310 -

TexHooruto MOCTPOCHUA SKCIICPTHBIX CUCTCM HA3bIBAIOT. ..

N[O oA~ W

HpI/IKJ'IaI[HOC IIporpaMMHOC 066C1’I€LI€HI/I€, HCIIOJIB3YEMOC JIsd CO3AaHUA
TCKCTOBBIX JOKYMCHTOB U paGOTH C HUMHU - 3TO

Kaspcrsky Antivirus, Norton AntiVirus, Doctor Web sisistrorcs
IIporpaMmmamMH -

Cnioco0, opranu3zanuu nHpopmaiu Ha Web-cepBepe Ha3bIBaeTcs. . .
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Tak Ha3bIBAIOT CETEBOM y3€ll, COAEPKAIIUI JaHHbBIC U MPEIOCTABIISIOINMA
YCIIYTH IPYTUM KOMIBIOTEpaM, UIH KOMIIBIOTEP, OJAKIIOYEHHBIN K CETH
Y UCTIOJIb3YEeMbIH ISl XpaHeHUs! HHPopMaIu. I10 ...

WHupopmaninoHHbIE TEXHOJIIOTUH B TPO(ECCHOHATIBHOM 1EATEIbHOCTH
IpeHa3HAYCHBI JUISL:

a) cOopa, XpaHEeHHUs], BbIIAYY U Nepeavu HHPOopMaLuu

0) MOCTOSITHHOTO XpaHeHus nH(popMauu

B) pacueTOB U BBIYHCICHUN

I') MCIIOJIb30BaHMsI B ICJIONPOU3BOJICTBE

TexHnuueckue cpencTBa HHOOPMAITMOHHBIX TEXHOJIOTHIL:
a) OBM, npunTtep, MyabTUMeIUIHbBIE CPEICTBA

0) mpUHTEp, MBIILIb, CKAHEP

B) MOHUTOp, CUCTEMHBIHN OJIOK

I') KJIaBUaTypa

Heob6xonumocts n3ydenus aucuuiuiniel UT B cBoelt npodeccnoHambHOR
JIEeATEIbHOCTH:

a) MPOCTO UMETh MPECTABICHUE;

0) 3HaTh U YMETb UCIIOJIH30BAThH IMOJYyYEHHBIE 3HAHUS B
npodecCHOHATBLHOM 1A TeNbHOCTH;

B) cpepbl IPUMEHEHMUS;

I') IPUMEHSTh TEJIEKOMMYHHUKAIIMOHHbIE CPEJICTBA.

Kak knaccuduuupyrores cetu B ”HPOPMAITMOHHBIX TEXHOIOTHSIX? a)
JIOKaJIbHas, T7100alIbHas U PErMOHAIbHAS

0) rimo0anbHas U peruoHalIbHas

B) perMOHaIbHAas U JOKaJIbHAs

T) ClieuabHas

Cdepsl npumenenust UT B npodeccuoHanbHOM aesITeIbHOCTH:
a) Bce cdepsl MpodheCcCHOHATHHOU EATeTFHOCTH

0) MOArOTOBKA MPOTYKIIUU

B) TIOMCK pelIeHnui

I') TeJIeKOH(QEepEeHIINU

I'nneprexc B UT 310

a) pa3/ieleHne TeKCTa Ha OT/IeNIbHbIE ()PArMEHTHI

0) nHpOPMAaLIMOHHBIN (PAarMeHT;

B) HH(pOpMaIMoHHas (hopMa cojieprkalas TeKCT, rpaduky, BUAEO U
ayJmo 3ByKH

T') JOJTOBPEMEHHOE XpaHEHUE JTaHHBIX

Cdepst npumenenust UT B npodeccuonanbHOM AesITeIbHOCTH. . .

a) PKOHOMHUYECKHE U OyXTalTepCKUE PacueThl, JeIONPON3BO/ICTBO,
CpeZCTBa CBSI3U

0) MOATOTOBKA MPOAYKIIH




B) ITOMCK pPEIICHUM;
T') TeJIEKOH(EepEHIINN

Cepgep - 3710:

a) KOMIBIOTEP, MPEIOCTABIISIIOIUI B TOCTYII OJIB30BATEISIM KaKHe-TH00

pecypcsl
0 ) KOMIIBIOTEP, UMEIOLINH MOAKIIOUEHUE K ceTh VIHTepHeT

B) MIEPEHOCHOI KOMITBIOTEP
r) paboyast craHIus

Kakas nporpamma He sIBJIsI€TCSI aHTUBUPYCHOM?
a) AVP

0) Defrag

B) Norton Antivirus

r) Dr Web
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Kakue cymiecTByrOT BUIBI TONOJIOTHH KOMITBEOTEPHBIX CETEH?
a) Ethernet, Arknet, Token-Ring;

0) KBaJpat, HUTh, TPEYTOJILHUK;

B) KOJIBII0, 3B€3/1a, IIIMHA;

I') OKaJIbHBIE, TJ100aIbHEIC;




OIIOII: 43.03.01 CepBuc

Hanpasiennocts (mpoduib) «CepBUC HA TPEANPUATHSIX TUTAHUSY

Komnerenuus: YK-8. CiocobeH co3aBath U MOAJIEPKUBATh B TOBCEIHEBHOM KU3HU U B
npodeccCuoHaNBHOM NesSTeIbHOCTH 0€30IacHbIe YCIOBHS KU3HEIEATEIbHOCTH [
COXpaHEHHsI IPUPOHOM Cpelibl, 00ECTIeYeHHs YCTOMYMBOTO PA3BUTHS OOIIECTBA, B TOM YUCIIE
IIPU YTPO3€ U BOSHUKHOBEHUH YPE3BBIYANHBIX CUTYAIMi U BOCHHBIX KOH(IUKTOB.
Jucuunianna: « KOJIOTHUs

No [IpaBunbHbIl | ComepskaHue Bompoca
OTBET

1 Hayka o B3auMoaeicTBUSIX KHUBBIX OPTaHU3MOB U UX COOOIIECTB
MEXy CO00M U C OKPY’KAIOIIEeH cpeoif 3710 ...

2 OCHOBOTMOJIO)KHUKOM HAaYKH «3KOJIOTHS» SABJISICTCS...

3 OCHOBHOM eMHUIIEH CTPOCHHUS BCEX OPraHU3MOB SIBJISICTCS ...

4 daKTOphI Cpe/ibl, BBI3BAHHBIE JICATEILHOCTBIO YEIOBEKA U
CO3JAI0IIME YTPO3bl BOSHUKHOBEHUS YPE3BbIYANHBIX CUTYallHH,
Ha3BIBAIOT ...

5 [Tpouecc mpucnocobiieHus opranu3Ma Ui Apyrou

OMOJIOTNYECKOI CUCTEMBI K U3MEHSIOLMMCS YCIOBUAM
cymecTBoBaHMs ((PyHKIIMOHUPOBAHUS) 3TO ...

6 MuHHMabHAs CAMOBOCITPOM3BOASAIIASICS TPYIIa 0CO0EH 0OHOTO
BU/JIA, HA IPOTSHKEHUH SBOJIIOIIMOHHO JITUTETFHOTO BPEMEHHU
HaceJIAoIas ONpeesIEHHOE IPOCTPAHCTBO, 00pa3yroas
TeHETUYECKYI0 CUCTEMY U (POpMHpPYIOIIas COOCTBEHHYIO
HKOJIOTHYECKYIO HUIIY, HAa3bIBACTCA ...

7 CoxpaHsro1ascss HEONPEAEIECHHO JOIT0€ BPEMsl COBOKYITHOCTb
Pa3IMYHBIX MOMYJIALNN, B3aUMOAEHCTBYIOLIUX MEXAY CO00N 1
OKPY’KaIOILEH UX CPEION HA3bIBACTCH ...

8 CDyHKIII/ISI JKHUBOT'O BEIIECTBA, CBA3aHHAas C ITOIJIOIICHUEM
COJIHEYHOM DHEPIUH B B IOBCEIHEBHOM KU3HU B IIPOLIECCE
(dboTOoCHHTE3a U TIOCIEAYIOIIEH TIepenaueii o MUIIEBBIM LETISIM,

Ha3bIBAETCH ...

9 COBOKYITHOCTh €CTECTBEHHBIX TEJ U SIBJICHUH MPUPOJIBI, KOTOPHIE
UCIOJIb3YeT YEJIOBEK B CBOEH JIEATEILHOCTH 3TO PECYPCHI ...

10 B Guocdepe ocobeHHO OBICTPO PAa3MHOXKAIOTCS ...

11 B. U. Bepnanckuil Busien ganbpHeiiee pa3Butie 6uocgepsl B
NEPEX0ie €€ B COCTOSIHHE ...

12 CriocoOHOCTD KHMBBIX OPraHU3MOB I€pelaBaTh MPU3HAKH U
CBOICTBA M3 IMOKOJICHHSI B TIOKOJICHUS] Ha3bIBALTCA ...

13 JIt0001i aeMeHT cpe/ibl, CHOCOOHBIN OKa3bIBaTh MPSIMOE BIUSHUE

Ha JXUBBIC OPTraHU3MBI XOTs OBl Ha HPOTAKCHUU OI[HOﬁ nu3 (1)33 ux
HHIWBHUYAJIBHOT'O Pa3BUTHA, HA3BIBACTCA DKOJIOTHYCCKUM ...

14 B cooTBeTcTBUM € NTEPBBIM 3aKOHOM TEPMOJIUHAMHUKHN PACTEHUS
MIPEBPAIIAOT COJHEYHYIO YHEPTHUIO B XUMHUECKYIO DHEPTHIO B
IIPOLIECCE ...

15 IIponyneHTsl, peayleHTbl, KOHCYMEHTBI — OCHOBHBIE
(YHKIIMOHAJIBHBIE TPYIIIHI ...

16 Tun B3auMoeCTBUSA, IPU KOTOPOM OPTaHU3MBbI COITEPHUYAIOT
JPYT C APYTOM, MBITASICh Jy4Ille U ObICTpee T0CTUYb KaKou 100
LEJIU — 9TO ...

17 OO611ast TeppuUTOPHS, KOTOPYIO 3aHUMAET BHJI, — 3TO ...

18 ITox MeTaboMM3MOM KUBBIX OPTaHU3MOB TOHUMAIOT ...
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Ha cy0bekTBHOE BOCIPUSITHE OPraHU3MOM TEMIIEPATypPhI
OKpY’KaIOUIeW Cpebl ClIOCOOHA BIHSITS ...

20

DKonorudeckuii pakTop, KOTOPHIN MOXKET 3aMEAJISTh Pa3BUTHE,
KaK OTJIEJIbHOTO OpraHu3Ma, TaK U 9KOCUCTEMBI B 1I€JIOM,
Ha3bIBAeTCs (PAKTOPOM. ..

Pasnen Hayku, uccneayromuii o0me 3aKOHOMEPHOCTH
B3aWMOOTHOIICHUH OOIIECTBA U MPUPO/IbI, HA3bIBACTCS IKOJIOTHS:
a) oOrmas

0) MmonyJIAIMOHHAS;

B) COIlMaJIbHAs;

T) rio0aabHasl.

buoneHTpuueckoe MUPOBO33pEHUE:

a) B LIGHTP NMPUPOJIbI U MUPO3JAHUS CTABUT YEJIOBEKA;

0) paccMaTpHUBaET YeJIOBEKA KaK YacTh IMPUPO/IBI;

B) IICHTPOM U LEJbIO )KU3HHU CAMOTO YEJIOBEKAa CUUTAECT
TOTAIUTAPHYIO COUAJIbHYIO WM NPOU3BOJACTBCHHYIO CUCTCMY.

['eneTrueckas vHGOPMAIIHSI O CTPYKTYpE OCIIKOB B KIIETKaX
3aKOJIMPOBaHA B:

a) JIHK;

0) munuaax;

B) yIJIeBOJAX.

AbuoTtnueckue GpakTopsl 3TO (HaKTOPHI:
a) XUMHYECKUE;

0) paauaIMOHHbIE;

B) JKUBOW IIPUPOJIBI;

') HE&XUBOU MPUPOABIL.

[TapasuTHyueckuii ¥ OTyNapa3uTUIECKU 00pa3 KU3HU CBSA3aH CO
cpenoil:

a) OOWTaHUS KUBBIX OPTaHU3MOB.

0) BOZIHOII;

B) Ha3€MHO-BO3TyIITHOI;

I') TOYBEHHOM.

DKoJoruyeckasi HUIlIa OPraHU3MOB ONPEIEIISIETCS:
a) MUIIEBOH Crieluanu3aluei;

0) apeayowm;

B) GU3NYECKUMU MTapaMeTpaMU CPeJibl;

I') BCEll COBOKYITHOCTBIO YCIOBHH CYIIECTBOBAHMUSI.

Yucno ocobeit oJHOT0 BUJIA, MPUXOSIIUXCS HA SUHUITY
TJIONIAA, 3aHUMAEMOM MOMYJISIUEH, HA3bIBAKOT:

a) YUCIIEHHOCTBIO MOMYJISIINY;

0) IUIOTHOCTBIO MOMYJISINY;

B) HACEJICHUEM;

') PO’KJAEMOCTBIO.

OnuH U3 paszienoB HAyKH, U3ydaromumii 6uochepy 3emiu,
HAa3bIBAETCS YKOJIOTHEH:

a) XUMHYECKO;

0) rI00aNBHOM;

0) oO1eii;

T') CeJIbCKOXO3SIICTBEHHOM.

«BcrogHoctero xu3Hn» B.U. BepHnaackuit Has3Bai ...
a) COCOOHOCTh OPTAHM3MOB HE TOJIBKO K TACCHBHOMY, HO U K
AKTUBHOMY JIBHKCHHIO;




0) YCTOMYMBOCTH JKMBOTO BEIIIECTBA MPHU KU3HHU B OBICTPOE
pasIoKEeHHUE MOCIIe CMEPTH;

B) BBICOKYIO CKOPOCTh OOHOBJICHUSI BEIIIECTBA,

T') CIIOCOOHOCTH KUBOTO BEIIECTBA OBICTPO 3aHUMATh BCE
cBOOOJTHOE TIPOCTPAHCTBO.

10 ['umoTe3a 0 BOSHUKHOBEHUHU Onocepsl Ha 3emiie, OCHOBaHHAs Ha
MPUHIINIIE, YTO KMU3Hb OblJIa 3aHECEHA U3 KOCMOCa, MMOIy4uiia
HAa3BaHUE TMIIOTE3bI:

a) abuoreHesa;

0) caM03apOKICHHUS;

B) IAHCIIEPMUHU;

') CTAlIMOHAPHOTO COCTOSIHMSL.

11 CornacHo Teopuun B.M. BepHaickoro, OCHOBHBIM JIBUKYIIIMM
(baKkTOpPOM pa3BHUTHUS MPOLIECCOB B OHOChepe SBISETC:

a) OmoXUMHUYecKasi JHeprust )KUBOTO BEIIECTBA;
0) dhoHOBas pajManys;

B) COJIHEUHAs paJiuaius;

I') 3AMKHYTOCTb KPYTOBOPOTa BELLIECTB.

12 dyHaaMeHTaIbHas POJIb )KUBOTO BEIIECTBA COCTOUT B:
a) MoAJIep>KaHUU HENIPEPHIBHOI'O KPYrOBOPOTA BEIECTB;
0) co31aHUN HEOPTaHUYECKOTO BEILIECTBA;

B) HAKOILJICHUH OMOTEHHOTO BEIIECTBA;
I') pa3l0KEHUH OPraHUYECKOr0 BEIIECTBA.

13 [lepemenieHe XUMUYECKUX IEMEHTOB U UX COEUHEHUM OT
MIPOJYILIEHTOB K peylleHTaM Ha3bIBA€TCS MOTOKOM ...

a) MaTepuy;
0) uadopmarumy;
B) BEILIECTBA;
I') BHEPIuu.

14 Tun B3auMoelcTBUA, P KOTOPOM OJMH U3 YYaCTHUKOB HE
yOUBaeT cpa3y CBOETrO X0351Ha, a JIUTEIbHOE BPEMsI HCIIOIb3YET
€ro Kak MCTOYHUK MUIIH, IOJyYUJ Ha3BaHUE:

a) HelTpanu3Mm;
0) cuMOmno3;

B) XUIIIHUYECTBO;
T') apa3uTU3M.

15 3HaueHUE 030HOBOTO CJI0 COCTOUT B TOM, YTO OH MOIJIOIIAET:

a) nHppaKpacHOE U3TyUEHNUE;

0) KUCIIOTHBIE OCAJIKH;

B) YIJIEKHCIIBIN ra3;

I) yIbTpaduOoIETOBOE U3ITYUCHHUE.

16 OCHOBHBIM PHEPreTUYECKUM peCypcoM Havana 21 Beka sBisieTcs:
a) reoTepMalibHasi SHEPTUs;

0) BOJIOPOTHOE TOTUINBO;
B) OMOTOILITUBO;
r) He(Th.
17 Haubonbimnii Bkiag B «aemMorpaduyeckuil B3pbiB» BHECEH;

a) pOCTOM MPOMBIILIEHHOTO U CEIbCKOX035HCTBEHHOTO
MIPOU3BO/ICTBA;

0) MOBBIIIICHHEM POXKIAEMOCTH ¥ YMEHBIIIEHUEM CMEPTHOCTH;

B) co3nanueM BcemupHol opranuzaruu 3apaBooxpanenus (BO3);
') MUTpalliell 1 OCBOEHUEM HOBBIX TEPPUTOPHII.
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Bo3HukHOBEHHE I7100a7IbHOM SHEPTETHYECKON MPOOJIEMBI CBSA3aHO
c:

a) UCYEPIIaeMOCTbhIO YIIIEBOJOPOIHOTO TOILIMBA,

0) CHIYKEHHEM PHEPronoTpeOIeHus;

B) OTCYTCTBHEM SHEProcOeperarouinx TeXHOIOTHii;

') BBICOKOW OMACHOCTHIO ATOMHBIX AJIEKTPOCTAHIIUM.

19

ENWHCTBEHHBIM HCTOYHUKOM ITHIIEBBIX PECYPCOB VIS YETIOBEKA
SIBIISICTCSL:

a) ouocdepa;

0) TexHochepa;

B) HoOCc(epa;

r) atmMmocdepa.

20

Bce BUIBI )KUBBIX OPTaHU3MOB U CUCTEM, YaCThI0 KOTOPHIX OHU
SIBIISTIOTCSI, — 9TO COCTABIISIOT:

a) CTPYKTYpHOE pa3HooOpaszue;

0) TpopuuecKyIO CTPYKTYDY;

B) OMOpa3HOOOpa3ue;

I') IPOCTPAHCTBEHHYIO CTPYKTYPY.




OIIOII: 43.03.01 CepBuc

Hanpasiennocts (mpoduib) «CepBUC HA NPEANPUITUSAX TUTAHUIY

Komnerenuusi: YK-6. CiocoOeH ynpaBisiTh CBOMM BPpEeMEHEM, BHICTPANBATh U
pealn30BbIBAaTh TPAEKTOPUIO CAMOPA3BUTHS HA OCHOBE IPUHIIUIIOB 00Pa30BaHUsI B TEUCHHE
BCEH )KU3HMU.
Jucnunimna: «be30nacHoCTh KU3HEEATEILHOCTI

No | IlpaBunbubiil | Coaepkanue Bompoca
OTBET

1 MHUKpPOKIMMAaTHYECKUE YCIOBUS, KOTOPBbIE YCTAHOBJICHBI 110 KPUTEPHUSIM
TEIJIOBOTO M (PYHKIIMOHAJIBHOTO COCTOSIHUSI OPraHu3Ma, Ha3bIBAIOTCHL. ..

2 PaboTa cBsi3aHHas ¢ BO3CHCTBUEM HArpy3Kd Ha BEpXHHE KOHEYHOCTH,
MBIIIIBl KOPIYCa M HOT IpU YyIAEP>KUBAHUU TPy3a, MPHU BHIIOJHEHUH
paboOThI CTOS WIIM CUIS HA3bIBACTCH ...

3 HeopranuzoBannasi rpyrmmna jrojaei, oObeMHEHHAs B JTaHHBI MOMEHT
KaKoH-Tn00 1epio 1100 uaeei - 3To...

4 OOBeKT, CO3JaHHBIA YETOBEKOM JJisi OOECHEYEeHHs] €ro COLUATbHBIX
noTpedHOCTENl U He O0NajaroUUil CBOMCTBAMHU IMPHUPOAHBIX OOBEKTOB
(cormacHo @3 «OO6 0xXpaHe OKpYKalolIel cpeibl»), Ha3bIBACTCS OOBEKT...

5 CocrosiHue 3alUMIIEHHOCTH JIMYHOCTH, HWMYIIECTBa, OOIIECTBa W
rocyJ1apcTBa OT IMOXapOB, HA3bIBAECTCS OE30MACHOCTb...

6 [IpaBuna 0Ge30macHOCTH, OMpeaeAone TpeOOBaHUS OE301aCHOCTH,
SBIISIOIINECS CHISIM(PHUECKIMH /711 TOW MM WHOW OTPaciii SKOHOMHUKHU
CTpaHbl, Ha3bIBAIOTCS MTPBUJIAMU. ..

7 OnacHOCTH 10 XapakTepy BO3ICHCTBHS Ha YEIOBEKa KIIACCH(PHUIIUPYIOTCS
Ha BPEHbIE U ...

8 CriocoOHOCTh OpraHu3Ma TOJJICPKUBATh TEMIIEPATypy CBOETrO Telia B
OTNpeNIeIeHHBIX TpaHMLAX, JaXe KOrja OKpyJKarollas TeMieparypa
CHJIHO OTIIMYAETCS - ITO...

9 DJEeKTPUUECKUMHU JIAMITAMU OCYLIECTBIISIETCS OCBELICHHUE. ..

10 dopMa TOATBEPKIECHUS COOTBETCTBHS OOBEKTOB  TpeOOBAHUSAM
TEXHUYECKUX PErjaMeHTOB, IMOJIOKEHUSIM CTaHAAapTOB HWJIM YCIOBUSAM
JIOTOBOPOB - 3TO...

1 BaxubIil paxrop npu rmiaHupoBKe pabovero Mecra:

a) IIMPHUHA [TPOXOJIOB;

0) pocT uenoBeka,

B) pabouas 1no3a;

I') KIMMAaTHYEeCKUE YCIOBUSI.

2 [TpousBocTBEHHBIN (haKkTOp, BO3ACHCTBHE KOTOPOTO MPUBOIUT K TpPaBMe
WIX K IPYTOMY YXYIIIEHUIO 3/I0POBbs Ha3bIBAETCS:

a) ONacHbIM;
0) ¢pusnueckuit;
B) BPEJIHBIH.
3 Opras, KOTOpBIH 00eCIIeYnBaeT rOCyIApPCTBEHHBIN HAI30p U KOHTPOIh 3a

cobmroaeHreM TpeOoBaHUI OXpaHbl TPyJa - 3TO:

a) QenepanpHas CiIyx)0a MO IKOJIOTHYECKOMY, TEXHOJOTUYECKOMY H
aTOMHOMY HaJ30pY;

0) benepanpHas HHCIICKIUS TPY/A;

B) MUHHUCTEPCTBO 3ApaBOOXPAHEHHUS U  COLMAJIBHOTO  PAa3BUTHSA
Poccuiickoit deneparumu.




Cnyx0a oXpaHbl Tpylda Ha TNPEANPHUATHU WA BBEACHUE IOJDKHOCTH
CHelHaIncTa MO OXpaHe TPyAa OCYLIECTBISIETCS IPH YHUCICHHOCTH
PaOOTHHUKOB:

a) 1pu J1itoOOM KOJIMYECTBE;

0) 6oiee 50;

B) 6onee 10;

r) 6osiee 100.

OyHKIMY JTUIA, OTBETCTBEHHOTO 32 OCYIIECTBICHUE ITPOU3BOJICTBEHHOTO
KOHTPOJISI, €CITM YHCICHHOCTD 3aHATHIX Ha OMACHBIX MPOU3BOJICTBEHHBIX
00bekTax paboTHUKOB cocTaBiseT oT 150 go 500 uenoBek, Bo3naraercs
Ha!

a) crielMaTbHO HA3HAYCHHOTO PAa0OTHHKA,

0) OJHOTO W3 3aMECTUTENICH PYKOBOIUTEINS OSKCILTyaTHPYHOIICH
OpraHu3aIny;

B) PYKOBOJIUTEIIS CITY>KOBI IIPOM3BOJICTBEHHOTO KOHTPOJISI.

MuUKpOKIMMAaT TPOU3BOIACTBCHHBIX IMOMEIICHUNA  XapaKTepU3yeTCs
CIICAYIONIMMHU (aKTOPaAMH:

a) TeMIePaTypol, OCBEIIEHHOCTHIO, HATMYUEM 3arps3HSIONINX BEIICCTB
B BO3JIyXE€;

0) TemmepaTypoil, OTHOCUTEIIBHOH BJIAXXHOCTHIO, aTMOC(EepHBIM
JIABJICHUEM;

B) TEMIIEPATypOU, OTHOCUTEIHHON BIIAYKHOCTBIO, CKOPOCTBIO JIBHIKCHUS
BO3/yXa;

r) TEeMIEepaTypoil, aTMOC(EPHBIM IaBICHUEM, CKOPOCTHIO JBHKCHHS
BO3/IyXa.

['mrueHnveckne TpeOOBaHMS K ITOKa3aTeNsIM MHUKPOKIMMATa pabovmx
MECT yCTaHaBJIMBAIOT:

a) CaHUTapHbIE MPABUJIA;

6) CHullI;

B) CanlluH;

I') THTHEHNYEeCKHE HOPMATHUBBIL.

VYcnoBHas paboyasi TOBEpXHOCTh pacojlaraeTcsi Ha BbICOTE ... METp(a) OT
noJja.

a) 0.5;

0) 0.7;

B) 1.2;

r) 0.8.

Bup mporecca, mpu KOTOPOM JIESATELHOCTh YEIOBEKA MPOUCXOAUT TI0
3apaHee M3BECTHBIM IpaBHJIaM, MHCTPYKLHUSAM, aJrOpUTMaM JeHCTBUH,
’KECTKOMY TEXHOJIOTHUECKOMY IpaduKy ! T.II.:

a) CIUITaHUPOBAHHBIH;

0) MEXaHU3UPOBAHHBIN;

B) MHTETPUPOBAHHBI;

r) cOalaHCUPOBaHHBIIH;

1) IeTepPMUHUPOBAHHBIN;
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[Tpodeccuonanbubie 3a001€BaHUS KIACCUPUITUPYIOTCS Ha!

a) XpOHUYECKHUE U OCTPHIE;

0) C JIeTaIbHBIM UCXO/I0M M XPOHUYECKHUE;

B) CBSI3aHHBIC U HE CBSI3aHHBIC C BO3/ICHCTBUEM BPEIIHBIX YCIOBHM TPYAQ;
r) oOyciaBiauBawIIHEe W HE O00YCIaBIWBAIOIINE WHBAIUIHOCTh
pabOoTHHKA.




OIIOII: 43.03.01 CepBuc

Hanpasiennocts (mpopuiib) «CepBUc Ha NPEANPUITUAX TUTAHUI

Komnerennusi: YK-8. Crioco6en co3naBath ¥ MOAACPKUBATh B TOBCEAHEBHOM )KM3HU U B
po(hecCHOHATLHOM IS TEIILHOCTH 0€30IacHbBIC YCIOBHSI )KU3HEIEATEIIBHOCTH IS
COXpaHEHHUs MMPUPOJTHOM Cpe/ibl, 00ECIICYCHHS YCTOWYHUBOTO Pa3BUTHS OOIIECTBA, B TOM YHCIIE
IIPH YTPO3€ U BOSHUKHOBEHUH YPE3BBIYANHBIX CUTYaIlUi U BOCHHBIX KOH(DIUKTOB.
JIncuunianna: «be30nacHOCTh )KU3HEACATSILHOCTH

Ne

IIpaBunbHBIN
OTBET

Coneprkanue Borpoca

CocrosiHUE 3alUICHHOCTH JUYHOCTH, OOIIECTBa, TOCYAapCTBa U CPE/IbI
KHU3HEEATEIIbHOCTU OT BHYTPEHHHMX M BHEIIHUX YI'PO3 WJIM OIACHOCTEN
— 970 ...

OO6cTaHoBKa Ha OIpeIeICHHON TePPUTOPHH, CIOKUBIIAACA B PE3yIbTaTe
aBapuu, OMACHOTO MPHUPOIHOTO SIBICHUS, KaTaCTPO(Dbl, CTHXUHHOTO HITH
MHOTO O€JNICTBUS, KOTOpPHIE MOTYT IOBJEYb WM MOBJICKIH 3a c000it
YEJIOBEUECKHE KEPTBBI, YIIEpPO 30pOBBIO JIIOJCH WM OKPY>KAIOIIEH
MIPUPOJIHON cpenie, 3HAUUTEIbHbIE MaTepUANIbHBIE TOTEPU U HapYIICHHE
YCIIOBUH )KU3HEIEATENBHOCTH JIFOJIEH — 3TO ...

HeratuBHoe BoO3JeiicTBUE Ha 4YelloBeKa, KOTOpPOE MPUBOAUT K
YXYJLIEHUIO CAMOYYBCTBHSI MM 3a00J€BaHUIO — 3TO ...

DKCTpeMabHOE COOBITHE TEXHOTEHHOI'O XapakTepa, MPOHUCIIEAIIee B
pe3ysbTaTe BHEUTHUX BO3JCHCTBUI MM BHYTPEHHUX cOOEB B paboTe Min
OTKa3e »DJIEMEHTOB TEXHUYECKUX CPEICTB, 3/aHUN, COOPYKEHUH,
IIPUBEJLIEE K YEJIOBEYECKHUM JKEPTBAM — 3TO ...

UpesBbIuaitHOE COOBITHE C THOCIBIO HITH HE CMEPTEIIbHBIM ITOPAKCHUEM
10 moctpamaBmmx u Oosiee, TPEOYIOMIMX HEOTIOKHOW MEIUIIMHCKOU
nomornu (BO3).

CoBepilieHre B3pbIBa, MOJHKOTAa WJIM HHBIX JIEHCTBUHN, CO3MAIOIINX
OMacHOCTh THOENW Jtojiel, MO0 HACTYIUIEHUS HWHBIX OOIIECTBEHHO
OMACHBIX JCHCTBHI, COBEPIICHHBIX B IENSIX HAPYIIEHUS OOIIECTBEHHOI
0€30MacHOCTH 1 yCTpaIIeHHs HaCEIEeHUs, TMOO0 OKa3aHUs BO3ICHCTBHS Ha
MPUHSITHE PEeIIEHU OpraHaMu BJIAcTH — 370 ...

OpranuzoBaHHBIM  BBIBOJA  (BBIBO3) HACEJIEHHs, HE 3aHITOIO B
IIPOU3BOJICTBE, B TOM YHCJIE U YYAIIUXCS, U3 TOPOJIOB B 3aTOPOAHYIO 30HY.

CwmelieHne Macc TOPHBIX IMOpPOJA MO CKJIOHY TOJ BO3JEHCTBUEM
COOCTBEHHOM CHJIBI TSKECTH — ITO ...

IToa3eMHbIe TOTYKY U KOJICOAHUS 36MHOU TMTOBEPXHOCTH — 3TO ...
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HpOCTpaHCTBO, B KOTOPOM IMOCTOAHHO CYHICCTBYIOT MJIM MCPUOINICCKHU
BO3HHKAKT OIIACHOCTH - OTO...

11

K TYHICHUIO JICCHBIX ITOXKAapOB, HC JOITYCKAKOTCS JINIA MOJIOXKC ...

12

UpesBbluailHble  CHTyallUH,  KOTOpbIE€  SIBISIFOTCSL  CJIEACTBUEM
IIPOU3BOJACTBEHHON UM  XO3SMCTBEHHOM  JCATCIBHOCTH  YEJIOBEKA,
Ha3bIBAIOTCS CUTYalUH...

13

Bre3anmHO BO3HUKAIOIIMI B TOPHBIX PEKaxX MOTOK BOJBI C BBICOKHM
ypoBHEM cojiepkanus (10 75%) kaMHe, Tps3H, ecka, TpyHTa — 37O ...

14

[IponoiKUTENbHBII W OYEHb CHUJIBHBIA BETEP, CKOPOCTh KOTOPOTO
npesblmaet Boime 20 M/c, 370 ...

15

Bce MeTonpl YHHYTOXKEHMS MHUKPOOPTaHW3MOB IO BO3JEUCTBHEM
BBICOKOM TEMIIEPATYPBI HA3BIBAIOT ...

16

O061acTh MOHMKEHHOTO JAaBJICHUS B aTMOc(epe 31O ...
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[TonmxeHnne JaBiICHUS SBIACTCS TMPU3HAKOM  MPUOMIKAIOIICHCS
HEMNOTOoJIbl, YKaXHTE, C TOMOMIBI0 KAaKOro Mpudopa MOXKHO 3TO
OTIPEICTTUTD.

18

BLICTpO, BHC3aITHO BO3HUKAIOIICC ABMXXCHUC CHCTAa U (I/IJII/I) Jbda BHHU3 I10
KPYTBIM CKJIOHAM IOp HA3bIBACTCA ...

19

[TocTreneHHbI MOBEM YPOBHSI BOJIbI, BBI3BAHHBI BECEHHUM TasHUEM
cHera - 9TO...

20

OTpbIB U KaTacTpohuuecKoe maieHue OOIBIINX MacC TOPHBIX MOPOJ, UX
ONPOKUJBIBAHUE, APOOJICHNE U CKAaThIBAaHHE HAa KPYTHIX U OOPBIBUCTHIX
CKJIOHAX 370 ...

[Ipu nukBMIAMM KpyHmHOMAcIUTaOHOM  KaracTpodbl B  ropoje
OCYIIECTBIISAETCS:

a) DBaKyarus;

0) HOArOTOBKA K ABaKyaluy;

B) U3Y4YEHUE COCTOSHUS OKPYXKAOLIEeH cpelibl;

I') YTOUHEHHE IUIAHOB AeMCTBUM (B3aMMOJEHCTBHI).

K onacHbIM ¢pusznyeckuM (HakTopaM OTHOCSATCS:

a) py4HOU pabovMii HHCTPYMEHT;

0) nmoBbIlIIEHHAs] 00JIAYHOCTh U TYMaH;

B) TIOHIKEHUE aTMOC(EPHOTO JaBIICHUS, MATHUTHBIN (HOH;
T') IBIKYIIHECS MAIIUHBI 1 MEXaHU3MBI.

Mertoanueckuii NOAXO0 K ONPEACIICHUIO PUCKA, KOTOPBIA ONMUpaeTcs Ha
CTaTHCTHUKY, pacueT 4YacTOT, BEPOATHOCTHBIA aHamu3 O€30MacHOCTH,
IIOCTPOEHHUE «I€PEBbEB ONIACHOCTHY, HA3bIBACTCA:

a) COI[MOJIOTUYECKUI;

0) MOJICITHHBII;

B) MH)KEHEPHBIN;

T') SKCIIEPTHBIN.

Tepputoprsi BOKPYr MCTOYHMKA WOHU3ZUPYIOUIETO W3JIy4eHUs, Ha
KOTOpPOH ypOBEHb OOJy4YeHMs JIIOJIell B YCIOBUSX HOPMaJIbHOM
SKCILTyaTallui JAaHHOI'O0 MCTOYHHKA MOXKCET IPCBBICUTH yCTaHOBHGHHLIﬁ
npezen 1036l 00Ty4eHHUs! HACEIEeHUs - 9TO 30Ha:

a) HaOJI0 ICHMUS;

0) caHUTapHO-3aLIUTHAS;

B) MOBBIIIEHHOHN OMTACHOCTH.

UpesBbluaiiHble CUTYyallMH, KOTOpBbIE  SIBIIAKOTCA CIIEJICTBUEM
MPOU3BOACTBEHHOM M XO35IMCTBEHHOM JEATEIBHOCTH YEIIOBEKA, ITO:

a) TEXHOTCHHBIE;

0) JIOKaJbHBIE;

B) TpaHCTPAHUYHBIE.

UpesBblyaiiHble  CUTyallud B 3aBUCUMOCTM  OT  HCTOYHMKA
KJIaccu(UIUpPYIOTCS Ha:

a) reopu3nYEecKre U rUIPOJIOTHIYECKIE YpEe3BbIUaliHbIE CUTYALINN;

0) upe3BbIYaliHbIE CUTYAIH JOBOCHHOT'O U MIOCIEBOCHHOTO BPEMEHH;

B) Upe3BbIYalHbIE CUTYallM MUPHOTO U BOGHHOT'O BPEMEHHU.

K 0c060 omacHBIM 0TX04aM OTHOCSITCS:

a) OTXOJIbI, KOTOpBhIC IPH TIONMAJAaHHUK B OKPYKAIOIIYIO CpPEIy He
MOJIBEPTalOTCS Pa3I0KEHUIO;

0) Bce OTXO/IbI MOIAIAI0IINE HA CBAJIKY;

B) OPraHUYECKUE OTXO/IbI;

T') )KUJIKHE OBITOBBIE OTXO/IBI.

HE cymectByeT nmopaxaronmx (pakTopoB:




a) GU3UYECKUX;

0) MEXaHUYECKUX;
B) paIMAIIIOHHBIX;
T') TEIUIOBBIX;

1) XUMHYECKHUX.

HawuOonbIiee cokparieHue )KU3HH YeTOBEKa BhI3bIBACT:
a) KOMIIbIOTEpHAs TEXHUKA;

0) HapyllIeHHUE CHA;

B) YMCTBECHHAsI Harpy3Ka;

T') yacThle PU3NYECKUE HATPY3KH.

10

Ciyx0oBOHM aHaJIM3aTOP YEJIOBEKA:

a) BOCIIPUHUMAET aKyCTHUECKue Kojebanus ¢ yactoroir meHee 20 I'my;
0) HE MUMeeT HUKHETO Ipejiesia YyBCTBUTEIbHOCTH;

B) BOCIIpUHUMAET aKycTu4eckue konedanus ¢ yacroro 20—-20000 I'n;
r) uMeeT nopor 0osieBoit uyBcTBUTENBHOCTH 80-100 1b.
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CpencTBa WHAMBHIYaIbHON 3allUTHI, KOTOPbIE B COOTBETCTBHU C
'OCToM HY>KHO KCITIOJIB30BATh MTPU HEOOXOUMOCTH KPATKOBPEMEHHOTO
OOCITy’)KMBaHUSI ~ JEHCTBYIOIIETO  OOOPYAOBaHUS, T'€HEPHPYIOILIETO
MOBBILICHHBIE YPOBHHU LIIyMa U yJIbTPa3ByKa - 3TO:

a) aHTU(OHBL;

0) pe3MHOBBIC TIEPYATKH;

B) KPaHbI U KOKYXH.
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[Tpu 3amure OpraHoB JbIXaHUS OT aMMHUaKa TpedyeTcs:

a) BaTHO-MapJjieBasi MOBSI3Ka;

0) MapieBas TIOBSI3Ka, CMOYEHHas CJla0bIM pacTBOPOM YKCYCHOIM
KHCIIOTHI;

B) BaTHAas MOBs3Ka, CMOYEHHas! BOJIOM;

I') CMOYEHHAas TKaHb.
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[Tonoxenne 60IBHOTO MPHU OCTPOM CEpAEYHON HEOCTATOUHOCTH:
a) cujst, 000rpeB KOHEYHOCTH;

0) HOr'M OJTHATHI, OXJIAXKAEHNUE KOHEUHOCTEH;

B) T0JIOBA M HOT'M NIPUIIOHSATHI, 000TPEB HOT;

I') CHJIsl, OXJIQXKICHHE HOT.
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VYcnoBus, Koria npoTUBOra3 HOCUTCS B MOJIOKEHUH "HaroTose':

a) Mo CUrHaity "BO3AyIIHas TpeBora';

0) o curnainy "aeIMoBas 3aBeca';

B) TMpH YCIOBHUM, KOI/la OOHApyXEeHbl TMPHU3HAKH I[PUMEHEHHS
otpasistonux Beuiects (OB) wnu nHoTO 3apaskeHust;

T') P yIpo3e 3apakeHusl, mociie HHGOPMAIHHU 110 PO UIIH IO KOMaH e
"[IpotuBorassl rotoBs!".
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O6uako xyopa uMeeT 1BeT obaka?

a) OKEeNTO-3€JIeHbI Ta3, TMpWH B3aUMOJICHCTBUM C BOJOW CEpo-
cepeOpUCTHIif;

0) ’kenTo-3eJeHbI ra3, NMpU B3aUMOJEHCTBHUU C BOJOW cepedpucTo-
KPacCHBIi;

B) KpacHO-CHMHUU Ta3, NpU B3aUMOJEWCTBUU C BOJAOH cepeOpHUCTO-
KPacCHBII;

') CHHE-3€JIeHbIH Ia3, PH B3aUMOJICHCTBUU C BOJIOW CE€pO-CepeOpUCTHIil.
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[TpenBEeCTHUKOM 3eMIICTPSICCHUS SIBIISICTCS:
a) majieHue YpOBHS BOJBI BOJIOEMAX, KydeBhIe 00JIaKa;
0) U3MEHEeHUe BBICOTHI TOP, ceiicMorpadml, epbeBbie 00J1aKa;




B) JKMBOTHBIC, ceiicMorpadbl, OO0JAaYHOCTL B palioHE OymyIIero
ATUIICHTPA;

r) JKMBOTHBIC, AedopManusi 3eMHOW IOBEPXHOCTH, CceicMorpadsl,
HN3MCHCHHUC PCIKMMA U COCTaBa IOJA3CMHBIX BOJ U I'd30B.

17 OcHoBHas npuynHa 00pa30BaHUsI ONOI3HEH ITO:
a) CIBUT TOPHBIX MOPO/I;
0) BoIa, MPOCOYMBINASACA MO TPEUMHAM W TopaM BIIyOb MOPOJ U
BeAyIasi TaM pa3pyLIUTENbHYI0 padoTy;
B) BYJIKAHUYECKasl AEIATEIbHOCTD;
') OCAJKH B BUJE JI0K/Isl MJIM CHETa.

18 Paspymaroiee nefictBue cMmepya CBSI3aHO C:
a) IEUCTBUEM MPSMOIMHEHHOTO CKOPOCTHOTO HAlOpa BO3AYIIHBIX MacC;
0) TMHAMUYECKUM BO3JECHCTBHEM MAacC, BOBJICUEHHBIX B JBH)KCHHE, HA
pa3IMYHBIC IOCTPONKH, 3aHUS, COOPYKCHHSI U T.I1.;
B) JCHCTBHEM CTPEMUTENIBHO BpAIAIONIErOCs BO3JAyXa U PE3KUM
BEPTHKAITBHBIM TIOJTHEMOM BO3YITHBIX Macc.

19 PaspymutenbHas cuia yparaHa 3akt04aeTcs B COBMECTHOM JCHCTBUH:
a) BETpa U BOJIBI;
0) BeTpa U BEPXHETO CJIOS 36MJIH;
B) BOJIbI M aTMOC(EpHOTO JTaBICHMS;
r) aTMoc(epHOro aBJIeHUS U BETpa.

20 [IIxany cuibl BeTpa co3aat:

a) Puxtep;
6) JloMmOHOCOB;
B) Menpernees;
r) bodopr.




OIIOII: 43.03.01 CepBuc

Hanpasiennocts (mpoduiib) «CepBUC HA TIPEANPUATUSIX TUTAHUS

Jucnuniannbl: «CepBHUCOJIOTUSD)

Komnerennusi: YK-5: CiocoGeH BocipuHIMAaTh MEXKYJIBTYPHOE pazHOOOpa3ue o0I1ecTBa B
COLMAIBHO-UCTOPHYECKOM, 3THYECKOM U (PHI0CO(CKOM KOHTEKCTAX

No | IIpaBuibHBIN
OTBET

Cogepxanue Bompoca

HayKa, H3y4daromass IIoAXOAbl K KOHerTHOﬁ JIMYHOCTH B IIPOLECCCE
npeaoCTaBJICHUA €M TeX WJIM UHBIX YCIYyT C y4€TOM €€ UHANBUAYAJIbHOT'O
JKU3HCHHOI'O CTHJIA, HOTpC6HOCTCI>i, 3a1IpoCoOB, IECHHOCTHBIX OpHeHTaHHﬁ,
a TAKKC paccMaTpuBaromas TCOPCTHUYCCKUC U MPAKTUUCCKHE MCTOIbI
HHANBHUAYAJIbHOI'O O6CJ'Iy>KI/IBaHI/I$I Ha3bIBACTCA. ..

Hyxma B 4eM-1100, HEO0X0AUMOM JUTS O/ /IepKaAHUSA
JKUZHEJEATEIIbHOCTH  MHAWBHJIA, COLMAIBHOW TpyNIbl, OOIIECTBa,
BHYTPEHHUH NOOYIUTENb aKTUBHOCTH — 3TO:

qYBCTBO HCXBATKHU IICFO'J’II/I6O, uexondgmee OT HIpupoabl YCIOBCKA,
ABIISACTCA. ..

Oco3HaBaeMasi YeIOBEKOM H€O6XO,Z[I/IMOCTL HMETh YTO-THO0O0 JJIA
MNOAACPIKAHUS ) KUSHCACATCIbHOCTU U Pa3BUTUSA — OTO!:

BHyTpeHHE cOCTOsIHUE YenoBeKa, KOTOPOE CBSI3aHO C €r0 HACTPOEHUEM B
KOHKPETHBI MOMEHT — 3TO:

NunuBunyanpHOE 00CITyKMBaHHUE MOTPEOUTEIIS U3yUaeT HAyKa. ..

Croco0 IIOBCACHUA YCIIOBCKA B KOHKpCTHOﬁ CUTYyalluU HA3bIBACTCA. ..

CornacHo mnupamuzae mnorpedHocTelt A.Maciaoy, K HOTpeOHOCTIM
BBICIIETO YPOBHSI OTHOCSTCA ...

ConnanbHOM CYITHOCTBIO YeJIOBEeKa 00YCIIOBIIEHA €r0 MOTPEOHOCTS B. ..

Bo3MoxHOoCTH YAOBJICTBOPCHHA BCCX YCITIOBCYCCKUX HOTpC6HOCTCfI. ..

CepBuCOIOTHS — ITO:

a) pe3ylbTaT HEMOCPEICTBEHHOTO B3aUMOJICHCTBUS HUCIOTHUTENS U
MOTPEOUTENS TI0 YAOBIETBOPEHHUIO TTOTPEOHOCTH YeTI0BEKa:

0) Hayka, M3yd4aromiasi MOAXOAbl K KOHKPETHOW JHYHOCTH B Ipoliecce
npeaoCTaBJICHUA €l TeX MM UHBIX YCIyr € y4€TOM €€ HHAUWBUAYAJIbHOT'O
YKU3HEHHOTO CTUJISI, TOTPEOHOCTEH, 3aPOCOB, IEHHOCTHBIX OPUEHTAIIUMN,
a TaKKe PacCMaTPHUBAIOIIAS TEOPETHYCCKHE W TMPAKTUICCKUE METOJIbI
WHAUBUAYAILHOTO O0CITYKHBaHUS;

B) HAYYHO-TIPAKTHYECKasl CEPBUCHASI IS TEIbHOCTb;

') 00J1aCTh 3HAHUH U YMEHHUI PYKOBOJUTENEH CEPBUCHOTO MPEANPUSATHS,
HaIpaBJICHHBIX HA JOCTUKCHHNC HAMCYCHHBIX uenef/i.

B TpynoBbIX OTHOILIEHHMH Ha CEPBHCHOM HpeAnpusTHu (GupMsl, Or0po,
KOHTOPBI, YUPEKICHHS U OpraHU3allii) XapakKTepHO TOMUHUPOBAHUE:

a) (hopMaNIbHBIX (MEXIUYHOCTHBIX) OTHOILIEHUH MEXTy COTPYIHUKAMU;
0) InoMHHHMpOBaHHE (POPMAIBHBIX (JUYHOCTHBIX M MEXTPYIIIOBBIX)
OTHOLIEHUH MEXy COTPYAHUKAMU;

B) JIOMUHUPOBaHHE HEPOPMAIBHBIX (JMUYHOCTHBIX U MEKINYHOCTHBIX)
OTHOLIEHUH MEXy COTPYAHUKAMU;

I) JOMMHHMpOBaHHE He(OpMaJIbHBIX (JMYHOCTHBIX) OTHOIICHUNA MEXIy
COTPYIHUKAMH.

3. IlpoTuBOpeure, MO MHEHHUIO BEIUKOTro HeMelkoro ¢uiocoda I'.B.D.
['erens ecTs pUHLMM:

a) CaMOBBIPAXKECHMUSI,

0) CaMOBBISIBJICHUS,




B) CAMOJIBUKCHUS;
') CaMOpa3pyIICHHUS.

dopmMupoBaHUEe HOBOTO CIIPOCA, HOBBIX MOTPEOHOCTEH TIOTPEOUTEICH:

a) HE YCTpaHseT TPOTHBOPEYHE MEXKAY  YAOBICTBOPECHUEM
CYIIECTBYIOIIUX TOTPEOHOCTEH deaoBeKa H (OPMHPOBAHUEM ITHX
noTpeOHOCTEH;

0) ycTpaHseT MPOTUBOPEUYHE MEXIY YAOBICTBOPEHUEM CYIIECTBYIOIIUX
noTpeOHOCTEH uenoBeka u GOPMHUPOBAHUEM ITUX MTOTPEOHOCTEN;

B) YCUJIMBAET MPOTUBOPEUUE MEXKIY YIOBIECTBOPCHUEM CYIIECTBYIOIINX
noTpeOHOCTEH uenoBeka u GOPMHUPOBAHUEM ITUX MTOTPEOHOCTEH;

) OCTaBIsieT 0€3 U3MEHEHHU MPOTUBOPEUNE MEXIY YIOBICTBOPEHUEM
CYIIECTBYIOIUX IMOTpeOHOCTEeH deloBeKa u (OPMUPOBAHUEM ITHUX
OTpeOHOCTEH.

[TpucnocobieHne K yxKe CyImecTBYIONIEMY CIIPOCY Ha YCIYTH:

a) HE YCTpaHie€T MPOTHBOPEYHME MEKAY  YIOBICTBOPECHHEM
CYIIECTBYIOIIMX MOTPEOHOCTEH deraoBeKa M (OPMHPOBAHUEM OTHX
OTpeOHOCTEH;

0) ycTpaHseT MPOTUBOPEUHE MEXAY YAOBIECTBOPEHHEM CYIIECTBYIOIINX
NOTPeOHOCTEH YeaoBeKa U (OPMUPOBAHUEM ITHX MOTPEOHOCTEH;

B) YCHUJIMBAET NMPOTUBOPEUNE MEXY YAOBICTBOPEHUEM CYIIECTBYIOIINX
NOTPeOHOCTEH YeaoBeKa U (POPMUPOBAHUEM ITHX MOTPEOHOCTEH;

r) ocTaBisieT 0e3 U3MEHEHHU NMPOTUBOPEUNE MEXIY YIOBICTBOPEHUEM
CYIIECTBYIOIIMX IOTPeOHOCTEH dYelaoBeKa M (OPMUPOBAHHUEM ITHUX
noTpeOHoCTEeN

OTMeThTe B MPOTUBOPEUNH MEXKIY YIOBIETBOPEHHUEM CYIIECTBYIOIIUX
MoTpeOHOCTEN UenoBeka U GOPMHUPOBAHUEM ITUX MOTPEOHOCTEN OJIHY U3
IPOTHBOIOJOXKHBIX CTpPaTerMii K YXKe CYIIECTBYIOIIEMY CIPOCy Ha
YCIIYTH, KaK:

a) pa3BUTHE;

0) TOpMOKEHUE;

B) CTarHaius;

T') IPUCIIOCOOIICHHE.

CepBuc, CBs3aHHBIH C  pBIHKAMH  TPOJOBOJIBCTBHSI,  JKUJIbS,
HEJBM)KMUMOCTH, C KalIUTATBHBIM CTPOUTEILCTBOM:

a) Oyznet BocTpeOOBaH BCerja;

0) He OyneT BocTpeOOBaH BCETa;

B) OyzeT BocTpeOoBaH BOTHOOOPA3HO (C MOIbEMAMHU U MAJICHHEM);

r) Oy/IeT MOCTENEHHO CHUXKAThCSI.

[TorpeGHOCTH — 3TO:

a) HyXga B 4eM-Tu00, HEOOXOIMMOM JUIA  TOAJEP KaHUS
JKUZHENEATEIIbHOCTH HWHJAWBHJIA, COLMATBHOW TPYNIbl, OOIIECTBa,
BHYTPEHHUH OOy TUTE]Ib aKTUBHOCTH;

0) cmocoOHOCTh MOANEPKAHUS  JKU3HENEATEIHbHOCTH  WHIUBHUA,
COIMAJILHOM TPYTIIBI, O0IIECTBA, BHYTPEHHUH OOy IUTEIb aKTHBHOCTH;
B) TOXE, UYTO U HEOOXOAUMOCThb, WIM BHYTPEHHUH MOOYIUTEND
AKTUBHOCTH Y€EJIOBEKA,

T) HYXJa B VYIOBICTBOPEHUH CBOHMX JKEJIAHUN, KOTOPBIX BEITUKOE
MHOKECTBO.

VY noBierBopeHue norpeduteneit (KIMeHTOB):

a) HE 3aBHCHT OT KauecTBa OOCITYKUBAaHUS U YCITYTH;
0) 3aBUCHT OT KayecTBa OOCITYKUBAHHS U YCIIYTH;

B) 3aBHCHUT OT €0 HACTPOCHUS;




T') 3aBUCHUT OT BUJIa YCIYTH.
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KoHTtakTHas 30Ha — 3TO:

a) MOMEHT BCTpEYM MOTpeOuTens (3aKa3urMka) TOW WIM MHOW YCIyTH U
UCIIOJIHUTEIIA €€ (CIenuaInucTa o CepBucy);

0) Bpems KOHTaKTa CIEIUATUCTa 10 CepBHUCY  (MCIIOTHUTEIS
00CITyKUBaHUS) U TOTPEOUTEIIS;

B) BHEILHSS Cpejia OpraHu3aliHy, T1Ie TPOMCXOIUT BCTpeUa CIIeUAINCTA
10 CepBUCY (MCTIOTHUTENh OOCTYKHBAHUS) U TOTPEOUTETIS;

I') IPOCTPAHCTBEHHAsI CpPelia, B KOTOPOM HAXOJATCS CHEIHUAIHCT IO Cep-
BUCY (MCIIOJTHUTEIh 00CTYKMBAHUS) U TOTPEOUTEN.

OIIOII: 43.03.01 CepBuc

Hanpasiennocts (mpoduib) «CepBUC HA TIPEANPUATUSIX TUTAHUS

Jucuumiannbl: «CepBUCOTIOTHS

Komnerennusi: OIIK-3: Cnocoben obecnieunBath TpeOyemMoe Ka4eCTBO MPOLIECCOB OKA3aHU
yciyr B u30paHHoi cdepe mpodeccnoHaIbHOM e TEeIbHOCTH

No

[IpaBuiibHBIN
OTBET

Cogepxanue Bompoca

Pa3HoBUIHOCTP WJIM COYETaHHE METOIOB (CHOCOO0B) OOCTY:KUBAHUS
norpeduresneit — 3To:

Crioco6 peanuzanu MOTPEOUTENAM HPOAYKIMH, OPraHU3ALMOHHBIX
MEPONPUATHH B IPOLIECCE MPENOCTABICHUS YCIYT — 3TO:

HOAX0J, KOTOPBI paccMaTpuBaeT MpoOiIeMbl NOTPEOHOCTEH YeloBeKa
KaK aKTUBHOI'0 COLIMAJIBHOIO CyOBEKTa — 3TO MOJIXO/:

B xome mpucnocoOneHus 4eaoBeKa K BHEIIHEH cpene, U3MEHAETCs
4eJI0BEYECKasl. . .

Kanennapueiif Cpok HCHOIB30BaHUS MPOIAYKIMKU TI0 HA3HAYCHHIO,
HA4YMHAsg OT BBEACHMUS B OOpallleHHe I TOCIe PEMOHTa, B TEUCHHE
KOTOpPOTO  TPOU3BOAWTENb  (MCHOJHUTENIh)  TapaHTHPYET  €ro
0€30MMacHOCTh U HECET OTBETCTBEHHOCTH 32 CYIIECTBEHHBIE HEJIOCTATKH,
BO3HHKIITKE TIO €T0 BUHE — JTO:

JleaTenbHOCTh  MCIOMHUTENS 1O  MpefocTaBieHuio  (mepenadye)
HOTPEOUTENI0  ONPEAEICHHOIO  JOTOBOPOM — MaTEpHAIbHOIO WU
HEMaTEpUAIbHOIO Onara, KOoTopas OCYILIECTBIISETCS 1o
MHAMBUAYAJIbHOMY 3aKa3zy HOTpeOuTedst A yIOBJIETBOPEHUS €ro
JMYHBIX TOTpEOHOCTEN MpeicTaBIsgeT cOO0i:

Cpok, B TeueHHE KOTOPOTO MPOU3BOIUTEND (TIPOIaBEll, HCTIOTHUTETH UITH
moboe TpeTbe JTUIo) OepeT Ha ce0si 00s3aTenbCTBA 00 OCYIIECTBICHUU
0€3BO3MEe3THOTO0 PEMOHTA MIIH 3aMEHBI COOTBETCTBYIOIIECH MPOIYKIIUU B
CBSI3U C BBEJICHHEM €€ B 00palIeHne — 3TO CPOK:

Cy0ObexT X034lCTBOBAaHMS, BBITOJIHSFOILIU I paboThI WU
IIPEAOCTABIIAIOIINMI YCIYTH — 3TO:

CrokeTHass cXema, IO KOTOPOH TMPOUCXOAUT  OOCITYyKUBaHUE
noTpeOuTeneil B mpouecce MpeJoCTaBIeHUs] UM T€X WIM UHBIX YCIYT —
3TO:
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[TpocTparcTBeHHAasI cpeia, B KOTOPOM HAXOATCS CIICITUAIIUCT 110 CEPBHCY
(ucnosTHUTENH 00CTY)KMBAHUS) U IOTPEOUTEIH — 3TO:

Pexnama, XxpaHeHHe, JeMOHCTpaIHs, YITAKOBKA, MPOJaka, TPAHCIIOPTH-
POBKa, rapaHTHITHOE U MOCTrapaHTHIHOE 00CIIy)KUBaHUE (€CIH TaKOBOE
TpeOyeTcs), a TakKe YTUIIN3allKs, KaK COMyTCTBYIOIINE YCIIYTH:

a) He 00s13aTebHBI IIPH MOKYIIKE JI000T0 TOBapa;

0) MpakTHUYECKH BCEra 00513aTeIbHbI IIPU MOKYIKE JTI000Tr0 TOBapa;




B) MHOT/1a 00s13aTeIbHBI MIPH MOKYIKE JIF000T0 TOBapa;
I') BCE TPU OTBETHI IIPABUIIBLHBIE.

Jltobast TexHONIOTHSA yCTapeBaeT M MOCTENEHHO, WM PE3KO MpeKpalaeT
CBO€ CYILIECTBOBAHUE B 3aBUCUMOCTH OT:

a) OTHOLIEHUS K 3TON TEXHOJIOTUU CO CTOPOHBI MPOU3BOAUTENS;

0) TOH peampbHON YCIYrH, KOTOpas OKAa3bIBACTCS IMOTPEOUTEISIM
(k1MeHTaMm);

B) HHTEHCHUBHOCTHU HCIIOIb30BAHUSI 3TON TEXHOJIOTHUH;

I') TOH HOBOM TEXHOJIOTHH, KOTOpasi IPUXOIUT €l Ha CMEHY.

OT nproOPETEHHOTO TOBapa MOTPEOUTEh MOXKET MOJTYYaTh:
a) YIOBJICTBOPEHHE OT UCIIOJIb30BaHUS;

0) HE y/I0BIETBOPEHHUE OT UCIIOJIH30BAHNUS;

B) PaBHOJYIIHME OT UCTIOIH30BAHUS;

I') BCE TPU OTBETHI IPABUJIbHBIE.

[IpoTuBOpeuYre  MEXIy  CYIISCTBYIOUIMMH  IMOTPEOHOCTAMHU |
BO3MOXXHOCTSIMU MX yJIOBJICTBOPCHHSI SIBJISICTCS:

a) He Bcerja HeoOXOAMMBIM YCIIOBHEM Uil (JOPMHPOBAHUS UICATHHON
YCITyTH;

0) TOPMO3SIIMM yCIOBUEM ISl POPMUPOBAHUS HICATLHOU YCITYTH;

B) CACPKHUBAIONINM (AaKTOPOM B Pa3BUTHUU CEPBUCA NIPHU OKA3aHHUH YCITYT
MOTPEOUTEIAM;

) QyHIaMEHTAIBLHBIM U B PABHOUW Mepe MPOSIBIISICTCS KaK B TPOU3BOJICTBE
TPOJYKITUH, TAaK ¥ IIPH OKa3aHUH YCIYT.

B ycnoBusx QopmupoBaHUS CEpPBUCHONM SKOHOMHMKH Bce OoJibliee
KOJINYECTBO aKTOB KYIUIU-IIPO/IaXKH B COBPEMEHHOM 001IeCTBE:

a) paccMaTpUBAETCs KaK IMOKYIKa TOBAPOB;

0) He paccMaTpUBaeTCs KaKk OKa3aHUE YCIyT;

B) pacCMaTpPUBAETCs KaK OKa3aHUE YCIIYT;

I') BCE OTBETHI HEPABUJIbHBIE.

OtcyTcTBHE y4eTa TMPOTHUBOPEUMN CEPBUCHOM JCATENBHOCTH U
(bopMUPYEMBIX €10 TEXHOJIOTHI BBI3BIBAIOT:

a) TMpOTHBOpeuus TmoTpeduTenel  (KIMEHTOB) TPU  CHIDKCHHUH
YIOBJICTBOPEHHOCTH  JIEATENBHOCTHIO  PaOOTHUKOB  CEpBHCA U
COXPAHCHHIO 3aTUIAHUPOBAHHOM MPUOBLIH;

0) mpoTtuBOpeuns moTpedutTeneil (KIMEHTOB) W HEYAOBIECTBOPEHHOCTH
JeSITEIbHOCThI0 PAOOTHUKOB CEpBUCA, MOTEPI0 3aIUIaHHPOBAHHOMN
npUObLIH;

B) Oe3paznuune moTpeOuTeNnei (KIMEHTOB) IPH €Ile He CHIDKAIOIICHCS
3arIaHuPOBAHHON MPHOBLIN;

') HEYJOBJIETBOPEHHOCTD JIEATEIbHOCTHIO pAOOTHUKOB CEPBHUCA, TIOTEPIO
3arJIaHuPOBAHHON MPHOBLIH.

[Iperensun moTtpedOuTeneil (KIMEHTOB) IJIsi MCTOJHUTEIEH CEPBUCHBIX
YCIIYT SIBIISIETCS, IPEXK/IE BCErO IPOrpaMMOil:

a) pa30opa CI0KUBIIETOCs MOJOKEHUSI B CEPBUCHOM TPEANPUATHH TPU
COXpaHEHHM KaJpOBOTO TMOTEHIMAjJa W HEAOMYIIEHUS OOBHHEHUS
nepcoHaa B IIoxoi padore;

0) pa3bopa CIOXHBILIETOCS IOJIOKEHUSI B CEPBUCHOM IPEINPUATHH H
Pa3bsCHEHUIO HENPaBUIbHOW MO3MIMM MOTpeOuTeNns (KJIMEHTa) B €ro
OTHOLIEHHH K [IEPCOHATY CEPBUCHOIO IPEIIPUITHS;

B) YCTpaHEHHUS BO3HMKIIETO TNPOTHUBOpPEYMs, a HE OlpaBIaHUE
MIPOU3BOUTENICH YCIYT U 00Jiee TOrO MpPU 3TOM OOBUHEHHS B 4eM-THOO0
OTpeOUTEIS;




I') BBISBJICHUS HETAaTUBHOT'O OTHONICHHS TOTpeOuTEeNeil (KIMEHTOB) K
CEpBHUCHOMY MPEINPUATHIO M pabOTaIONIEMy B HEM IIEPCOHAITY.

8 Tesuc: «KiueHT Bcerja rnpaBy:
a) 9TO IEHCTBUTEINIbHAS CYTh JTFO00TO CEPBHCA;
0) IEHCTBUTENBHO MTPABUIIBHBIN TE3UC B TEOPUH, HO HE BCETIa TPUMEHUM
Ha MPaKTHKE;
B) YHIDKAET IIpaBa U JIOCTOMHCTBA pa0OTHHKA CEPBUCHOM JESTEILHOCTH,
r) eme Oonee QopMupyeT MPOTUBOPEUUS MEKIYy MOTpEOUTEIEM
(KJIMEHTOM) M TPOU3BOJIUTENIEM TIPU OKAa3aHHU CEPBUCHOW YCIYTH
JT1000T0 HAIIPABICHHUS.

9 [Tpu BBIOOpE yCIYr M WX WCIOJIHUTENS, COBEPUICHUU MOKYIKH B XOJIE
npoliecca MPUHATHS PELICHUS TOTPEOUTENEM MOKHO BBIICIHTD (a3
a) TATh;
0) Tpu;
B) JIBE;
I') 4EThIpE.

10 OxazaHue yclyr IO PEeMOHTY OBITOBBIX KPYIHOTa0apUTHBIX MAalIMH U

npuOOpOB, TAaKUX KaK XOJIOJAWJIBLHUKU, KOHIUITMOHEPHI, CTHUPAIBHEIC
MAIIMHbBI, TEJICBU30PbI, 3JICKTPOIUIMTHI, MEPCOHAIbHBIC KOMIIBIOTEPHI,
YCIIYT TI0 PEMOHTY KBapTHUP U IOMOB, YCIIYT 110 JaHAMA()THOMY JTH3AiHY,
YCIIYT 10 YOOPKE UCIIOIB3YETCs TPH:

a) OKa3aHHWH YCIIYT B CEPBUCHBIX IIEHTPAX;

0) o0CTyKMBAaHUU C BBIC3JIOM Ha JOM;

B) OKa3aHWU B CEPBHCHBIX IEHTPAX C IMOCICIYIOIIUM O0S3aTeIIbHBIM
BBIE3IOM Ha JIOM;

T') BCE OTBETHI IIPABHIILHBIC.




OIIOII: 43.03.01 CepBuc

Hanpasiennocts (mpoduib) «CepBUC TPAaHCIIOPTHBIX CPEIICTBY»

Jucuumimnbl: «CepBUCHAS 1EATETbHOCThY

Komnerenmusi: OIIK-2: CriocoGeH oCylecTBIsATh OCHOBHBIC (YHKITUN YITPABICHUS
CEPBHUCHOM AESATEIBbHOCTHIO

Ne

[IpaBunbHBIH
OTBET

Cogepxanue Bompoca

dusnueckoe JMLIO, HMEIOIIee HaMepeHue InpuodpectH  JaubO
OpUOOpeTAoNMi WM  UCHOJIB3YIOLIEe TOBApbl, pPabOThI  yCIyru
UCKJIFOUUTENIBHO JUIsl JIMYHBIX LeJel, He CBS3aHHbIX C M3BJICYEHUEM
IpuObLIN - 3TO...

KoHkperHble ~ MarepuaibHble  JICHCTBHS,  HAlpaBICHHbIE  Ha
YI0BJIETBOPEHUE OTPEOHOCTEH MOTPEOUTEISI 3TO yCIyTra. ..

yCJ'IyTI/I, O6YCJ'IOBJ'ICHHBIC O6CJIy>KI/IBaHI/IeM mpouecca IPOU3BOACTBA,
JOBCACHHUEM T'OTOBBIX IIPOAYKTOB 10 HOTpe6I/IT€JI$II TPAHCIIOPTUPOBKA,
3aroToBKa, XpaHCHUC U T.A. 3TO YCJIYTH...

ColOuparenpHOE IOHATHE, B COCTAaB KOTOPOTO BXOAHT KOMIUICKC
bakTopoB PuznyecKoro (MECTo MpPeJOCTABICHUS YCIYTH, T/Ie paOOTHUK
B3aUMOJICHCTBYET c KJIMEHTAMH ), MICUXOJIOTHYECKOTO
(KOMMYHUKATHUBHBII IPOIECC YYACTHUKOB) M TPO(HECCUOHATILHOTO (OTBIT
W 3HAHMS OPEICTABUTEIS CEephl YCIYT) XapaKTepPoB - 3TO. ..

COBOKYIHOCTh OTpAcia€il HAapOJHOTO XO3SIMCTBA, MPOAYKLHUS KOTOPBIX
BBICTYHIa€T B BHUJE OIpPEAEIEHHON 1e1ecoo0pa3HOl J1eATeNbHOCTH

(ycmyr) - aT0...

CoBpeMeHHBIH cepBHC, Ipexkie Bcero cdepa...

[IpodeccnonanbHylo aKkTUBHOCTh CHELUAIM3UPOBAHHBIX (GUPM U
YUpEKACHUN 00CTyKUBaHHsI HA3bIBAIOT: . ..

COBOKyHHOCTB COBPCMCHHBIX TGXHOJ'IOFI/II\/JI, BBICOKOI'O Ka4ye€CTBa yCIyr u
npodeccroHaIn3Ma epcoHaa - 9T0. ..

[Tepuox BpeMeHH, B T€YEHHE KOTOPOTO MOTPEOUTENb B3aUMOJEHCTBYET C
VICIIOJIHUTEINIEM YCIIYTH, 3TO. ..
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CoBOKYNHOCTh (PaKTOPOB, BO3JCHCTBYIOIIUX Ha MOTPEOUTENS YCIYyTH B
mporecce 00CIyKUBaHMUSI, ITO. ..

VYcnyra — 3to:

a) abcTpakTHas1, TeOpeTUdYecKasi MOAEINb TOTO HIJIM HHOTO BUAa CEPBUCHOM
JeSITEIIbHOCTH;

0) mobas AeSITenbHOCTh WM 0J1aro, KOTOpbIE OJHA CTOPOHA MOXKET
MIPEIOKUTH APYTOM;

B) JKeJaHMe OKa3aTh JEWCTBHE MO YAOBJIETBOPEHHUIO MOTpeOHOCTEH
J000r0 YenoBeka

I') HAMEPEHHE NMPUNUTH HA TOMOIIb JPYTOMY YEJIOBEKY.

VYcnyra — 310 Takxe:

a) abcTpakTHas1, TeOpeTUYecKasi MOAEIb TOTO HIJIM HHOTO BUAa CEPBUCHOMN
JIeSITCIIBHOCTH;

0) ’kemaHWe OKa3zaTh COJCHCTBHE IO YAOBIETBOPEHHUIO MOTpeOHOCTEH
JIFO0OT0 YEIOBEKA;

B) pe3ylbTaT HEMOCPEACTBEHHOTO B3aWMOJCWUCTBUS HWCHOIHUTENS U
MOTPeOUTEIS TIO YAOBJIETBOPEHUIO MOTPEOHOCTH YEIIOBEKA,;

T) ODKOHOMHYECKAsi JIeATENBHOCTh TMpearpuHUMaTenei B  chepe
00CITy)KHBaHUS.

CepBuc — 3T0:




a) Omaro, KOTOpPO€ OJHA CTOpOHA MOXKET TMPEIOKUTh JPYTOu;
0) BUJ JEATENbHOCTH, HAINPaBJICHHBIM Ha MAacCOBOE YJOBJIETBOPEHUE
MOTPEeOHOCTEH JTFOICH;

B) TPOLECC MACSITENbHOCTH OTACIBHBIX MpEeANpUHUMATENCH Cchepbl
00CTyXKUBaHUS 10 YBEJIIMYCHHUIO CBOEH MPHUOBLIN;

I) MpoIecC MPEIOCTABICHUS YCIYTd, T.€. JCSATCIBHOCTh MOCTABIIHKA
ycIIyTy, HeoOXoqumasi Jij1sl o0ecrieueHusl OKa3aHus CaMOU YCIIyTH.

CepBucHas JA€SITEIbHOCTb — 3TO:

a) BUJ ICATEIbHOCTH, HAIIPABIICHHBIN Ha yIOBJIETBOPEHUE MOTPpEOHOCTEM
JIOJICH ITyTeM OKa3aHWsI HHIUBUIYATbHBIX YCIIYT;

0) ocoObIil BUJ ACATEIBHOCTH B MPOU3BOJICTBEHHOH cepe;

B) JIEATEIBHOCTh COBPEMEHHBIX NPEINPUHUMATEICH B PHIHOYHBIX
YCIIOBUSIX XO3HCTBOBAHMUS;

T) TO XK€, 4TO U cdhepa 00CTyKUBAHUS.

CepBucHas AeATeIbHOCTD B 11eJ0M (hOPMUPYET:

a) HEMPOM3BOJICTBEHHYIO c(pepy IKOHOMHUKH;

0) mpOU3BOJACTBEHHYIO c(hepy SKOHOMHUKH;

B) MPENNPUHAMATEIHCTBO BCEX BUIOB M HAIIPABJICHUH;
I') BCIO PHIHOYHYKO CUCTEMY X03SHICTBOBaHMSI.

X0351CTBEHHO-OBITOBOM CEPBUC — ITO:

a) MacCoBBIE YCIIYTH TOPOJICKOTO XO035HCTBA M OBITOBOTO O0CITYKUBAHUS
HaCEJICHHUS;

0) ycllyru ropo/ICKOro X03s1UcTBa, ObITOBOTO OOCITYy:KHUBaHUE HACEICHHS,
BKJTI0Yas yIOBJICTBOPEHNUE MHINBUAYABHBIX MIOTPEOHOCTEH TpasKaaH;

B) YCIIYTH TOPOJICKOTO X035HCTBA U OBITOBOTO OOCITYKHBAHUS HACEIICHHS,
HaNpaBICHHBIX ~ HAa  Y3KOCHEIHMAJIM3UPOBAHHOE  YAOBJIECTBOPEHUE
noTpeOHOCTEH rpax/iaH;

') CEpBUCHBIE YCIYTU B paMKax BCEro ropoja, 1100 paiioHa.

Hcnonaurens ycinyru — 31o:

a) OpraHu3alys He3aBUCUMO OT €€ OPTaHU3alMOHHO-TIPABOBOM (DOPMBI, a
Tak)Ke MHIUBUAYATbHBIN TPEINTPHUHUMATENh, BBIMOIHSIONINE PAOOTHI UITH
OKa3bIBAIOLINE YCIYTHU MOTPEOUTENSIM IO BO3ME3IHOMY JOTOBOPY;

0) TompKO mpodeccuoHall CBOErO Jena, OKAa3bIBAIOIIMN yCIyru ¢
BBICOKHMM Ka4e€CTBOM,;

B) TOJBKO OpraHU3allMsl HE3aBUCHMO OT €€ OpraHu3allMOHHO-TIPABOBOM
dbopMbl,  BBITIOJIHSIONAS  pabOTHl WM  OKa3bIBAWOIIAs  yCIYTH
MOTPEOUTENSIM TI0O BO3ME3THOMY JIOTOBOPY;

T') TOJIBKO WHIUBHUAYAIBHBIA MPETPUHUMATENH, BHIMOTHSIIOMINNA pabOThI
WJTH OKa3bIBAIOIIUHN YCITYTH MOTPEOUTENSIM Ha JIOTOBOPHON OCHOBE.

[TpenmpusTs, B ToM 9ucie (GpupMbl, 0I0pO, KOHTOPHI, YIPEKICHHUS H
opranm3anuu cepsl cepBrca JOHKHBI 00s3aTeIbHO 00J7a/1aTh TaKUMHU
MpU3HAKaMH, KaK:

a) eIMHCTBOM IIeJiel, HATMYHeM €IMHOTO KOJUICKTHBA TIEpCoHalla U TIPaB
IOPUIMYECKOTO JINIA, €IWHBIMH CHCTEMaMH y4eTa W TUTAaHHPOBAHUS
JESITEIIbHOCTH;

0) €eIMHCTBOM IIEJIEH U TIPaB FOPUIAUYECKOTO JINIA, €AUHBIMU CHCTEMaMH
yueTa U MIIaHUPOBAHUS JeSITebHOCTH;

B) €IMHCTBOM II€JICH M HaJMYHUEM €JIMHOTO M CINIOUYEHHOTO KOJUICKTHBA
MepCoHAIa, SAMHBIMU CHCTEMaMH y4eTa U TUIAHUPOBAHUS e TEIILHOCTH,
I) MpaBOM IOPUIMYECKOTO JIWIA, CIUHBIMH CHCTEMaMH Yy4eTa |
TUTAHUPOBAHUS JICSATEITHHOCTH.




CepBUCHBIM TPOAYKT CKJIAIBIBACTCS M3 JIEUCTBUS TaKUX BaKHBIX
KOMIIOHEHTOB, KaK:

a) TpyI BCeX paOOTHMKOB KOHKPETHOTO CEPBUCHOTO M CMEXKHBIX
OpeanpusTHid, (YHKIMOHMPOBAHUS BCIOMOTATENbHBIX MEXaHHU3MOB,
TEXHUYECKOTO 000pYAOBaHMS, 32/ICCTBOBAaHHBIX B CO3JJaHUU MPOAYKTA U
I/ICHOJIB3y€MBIX B ycnyre MaTepI/IaJILHLIX BCIICCTB, HpeI[MeTOB, TOBapOB;
0) TpyIl BCEX MEHEIKEPOB KOHKPETHOTO CEPBHUCHOTO W CMEXHBIX
OpeanpusTHid, (YHKIMOHMPOBAHUS BCHOMOTATEIbHBIX MEXaHHU3MOB,
TEXHUYECKOTO 000pYAOBaHMS, 32/ICCTBOBAaHHBIX B CO3/JaHUU MPOAYKTA U
UCIIOJIb3YEMBIX B YCIYT'e HEOOXOAUMBIX PECYPCOB;

B) TpyA BCE€X paOOTHHUKOB KOHKPETHOTO CEPBHCHOTO W CMEXKHBIX
TIPEIPUATHIA U HEOOXOIUMOTO ChIPBS;

I') BO3MOXXHOCTH TPYAOBOIO ydYacTusi pPaOOTHHKOB CEPBUCHOTO
npeanpusaTis, (pyHKIHOHUPOBAHHUS BCIIOMOTATEIBHBIX MEXaHU3MOB H
TEXHHUUYECKOTO 000pYyI0OBaHUSI.
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B cocraB mo60oro mpom3BOACTBA YCIAYr BKIIOYAIOTCS CIETYIOIINE
pecypchl:

a) TEXHHUYECKUE, KaJpOBble, IPOCTPaHCTBEHHO-OPraHU3alMOHHbIE,
MH(OPMaLMOHHBIE K SKOHOMHUYECKUE;

0) TexXHMYECKHEe, KaJpOBble, NPOCTPAHCTBEHHbIC, OpPraHU3ALMOHHO-
yhpaBieH4YecKHe, H(HOpMalMOHHbIE U (PMHAHCOBBIE,

B) KaJpOBbIC, OPraHWU3AIMOHHO-YIIPaBIEHUYECKHE, HH(OpPMaIMOHHBIE,
TEXHUYECKHE U (PUHAHCOBBIE,

I) TEXHUYECKUE, OpPraHU3aLMOHHO-YIIPABIEHYECKUE,  KaJIPOBBIE,
MIPOCTPAHCTBEHHBIE, H()OPMAIMOHHO-PEKIAMHbIE U (DUHAHCOBBIE.

OIIOII: 43.03.01 CepBuc

Hanpasaennoctsb (mpopuiin) «CepBUC TPAaHCTIOPTHBIX CPEICTBY

Jucuunimmubl: «CepBUCHAS 1€ATEIbHOCThY»

Komnerennusi: OIIK-3: Ciocoben obecnieunBath TpeOyemMoe Ka4eCTBO MPOIIECCOB OKA3aHUS
ycnyr B u30panHo# cdepe nmpodeccnoHanbHOM 1eITeNbHOCTH

No | TIpaBunibHbBIH Coneprkanue Bormpoca
OTBET

1 B niporiecce cepBUCHOI EATENTFHOCTH KaK pe3yJbTaT TEXHOJIOTHIECKOTO
npolecca U3MEHsIETCS ... YCIYTH

2 CucremaTndeckuii cOOp W aHalIM3 JaHHBIX O paboTe CEpPBUCHOU
OpraHu3aly, 370 ...

3 OTtcnexxnBaHue X01a paboThl CEPBUCHOW OpPTraHU3aINHU C OTHOBPEMEHHOM
ee KOppeKIHei, 3To. ..

4 CoOBOKYITHOCTh BHELIHHMX 3alPOCOB Ha YCIYI'M WM pabOThl Ha3bIBAIOT
MIOJJTeKAIUX OTJIATE COCTABIISIOT. .

5 CoOBOKYIHOCTh ~ OTpaciei, Kopmopauui, ydpexIeHud u  ¢upm,
Ha3HaUYeHHE KOTOPBIX CBS3aHO C TMPEJICTABICHHUSIMH YCIYyT, 9TO
UHIYCTPHSL...

6 JlesTenbHOCTD 10 YCTAHOBJIEHUIO TPeOOBaHUI HOPM, 00ECHIeUHBAIOIINX
npaBa NOTPEOUTENs] UCTIOTHUTENSI YCIYTH 3TO. ..

7 [To ¢yHKIIMOHATPHOMY Ha3HAYEHUIO IIOIIMB M PEMOHT OJIEXKIBI 3TO
ycayra. ..

8 ITo dbyHKIIMOHATFHOMY Ha3HAYCHHUIO PEIIETUTOPCTBO ATO YCIIYTa...

9 COBOKYITHOCTh XapaKTEPUCTUK YCIYTH, ONPEIEISIONUX €€ CIIOCOOHOCTD

YJIOBJIETBOPSATH MOTPEOHOCTH KJIMEHTA, 3TO. ..
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VYcinyru, KOTOpble OKa3bIBAIOTCS IMOKYMATEI0 OT MOMEHTa MpOJaxu
IPOJAYKIMH JI0 €€ YTUIN3AIUH - 3TO YCIYTH. ..

1 CepBHCHOI IeATEIbHOCTBIO 3aHUMAIOTCSL:
a) TOJIbKO MHAMBHyaIbHbIC TPEIIPUHIMATEIIHN;
0) TOJIBKO CEpBHCHBIC OpraHU3aIMH (MPEATPUATHS, GUPMBbI, KOMITAHHH
mp.);
B) TOJIBKO HAJIOTOBasi aIMUHUCTPALIUS U CAHAIHICTAHLUS;
T') MHAWBUYAJIbHbIE TPEINPUHIMATEIN U CEPBUCHBIC OpPraHU3alllu.

2 [lenb cepBUCHOM NEATEIBHOCTH:
a) U3BJICUEHHUE MTPUOBLIN MIPH OKA3aHUH yCIYT;
0) MakcUMHU3aLus JOXO/I0B NIPU OKAa3aHUU YCIYT;
B) YJIOBJICTBOPEHUE OTPEOHOCTEH HACEICHHS B YCIIyTax;
I') MUHMMHU3aLUs U3/I€PIKEK 110 XOAY OKa3aHUs YCIIYT.

3 WneanpHas ycmyra — 3TO:
a) KOHKpETHble MaTepHajbHble JIEHCTBMs, HalpaBlE€HHbIE Ha
YIOBJIETBOPEHUE  MOTpeOHOCTEH  moTpedurens. OTU  yCIyru
WH/IMBUYaJIN3UPOBAHBI TI0 UCTIOIHUTEISAM, OTPEOUTENSAM, KOHKPETHBIM
YCIIOBHSIM UX OKa3aHHS;
0) pe3yabTaT HENOCPEACTBEHHOIO B3aMMOACHUCTBUS HCHOJIHUTENS U
NOTPeOUTENS IO YIOBIETBOPEHUIO MOTPEOHOCTH YEJIOBEKA;
B) aOCTpaKTHas1, TeOpETUYECKast MOJIEIIb TOTO MIIM MHOTO BUJIa CEPBUCHOM
nesitenibHOCTH. OHa BKIIIOYAeT IpaBuila OOCITYXMBaHUS HaceleHus,
CTaHJApThl KaYEeCTBA, TEXHOJIOTHIO OKa3aHUs YCIYyTH;
I') ycllyra ¢ BBICOKUM KauyeCTBOM 00CITYKUBaHUS.

4 PeanbHas yciyra — 310:
a) KOHKpPETHbIE MaTepHajbHBbIE JICHCTBHs, HalpaBICHHBIE Ha
yIOBJIETBOpEHHE  MOTpeOHOCcTel  morpedurens. OTH  YCIyru
WH/IMBUYaJIM3UPOBAHBI TI0 UCTIOTHUTEISM, IOTPEOUTEISIM, KOHKPETHBIM
YCIIOBUSM UX OKa3aHMS;
0) pe3yibTaT HENMOCPEACTBEHHOTO B3aMMOJICHCTBUSI HCIIOJHUTENS H
HOTpeOUTENS MO YAOBIETBOPEHUIO TOTPEOHOCTH YETIOBEKA;
B) abcTpakTHas, TEOPETUIECKasi MOJIENb TOTO MJIM MHOTO BU/Ia CEPBUCHOM
nesrenbHocTH. OHa BKIIIOYaeT MpaBuia OOCITY)KMBAaHUS HaceleHus,
CTaH/apThl KAYECTBA, TEXHOJIOTUIO OKa3aHUs YCIyTH;
B) BCE OTBETHI HE BEpPHBI.

) BHyTpeHHUMU (OCHOBHBIMHU) 3a7ja4aMu pa3BUTHUA CEPBUCHBIX
NPEANPUATHIA U OTAEIBHBIX IPEANPUHUMATENIEH SBISIOTCS:
a) TIOBBIIIICHUE KaJyecTBa NEeSITEIIbHOCTH nepcoHaia,
IPOU3BOUTENBHOCTH U A(PQPEKTUBHOCTH HUX TpPyJAa, pasrpaHUYEHHUE
JeSITETTHHOCTH MEXTy HUMH,
0) moBbIIeHHE TPEOOBAHUI K MPOU3BOAUTENLHOCTH U 3P (HEKTUBHOCTH
Tpyda NepcoHala, pa3rpaHUyYeHHe TOJHOMOYMA B OOCITYXKUBAaHUU
notpeOuTenei;
B) TIOBBIIICHWE HWMHWKA MPEIIPUATHS, TPOU3BOIUTEIBHOCTH U
3P GEKTUBHOCTH TPY/Aa, MHTEHCU(PHUKAIUA AeITeTbHOCTH;
T') IOBBIIIEHUE Ka4eCcTBa YCIIyT, TPOU3BOIUTEIBHOCTH U 3 (HEKTUBHOCTH
TpYyJa, pa3rpaHUueHUe JesITeIbHOCTH.

6 J171st TpyZOBBIX OTHOLIEHHH Ha CEPBUCHOM NpeAnpusiTuu (pupmsl, 610po,

KOHTOPBI, YUPEKIECHHS U OpraHU3allii) XapaKTEPHO:
a) HENOCPEACTBEHHOE YYacTHE PYKOBOAMUTENS ATOTO HPENNpUATHS B
CEPBHCHOM NIPOU3BOJICTBE;




0) OTCYTCTBHE y4acTUsI PyKOBOJIUTEISI ATOTO MPEANPUSATHS B CEPBUCHOM
IIPOU3BO/ICTBE;

B) cinaboe y4acThe PYKOBOJIUTENS 3TOTO0 MNPEANpPUATHS B CEPBUCHOM
IIPOU3BO/ICTBE;

I') BCE OTBETHI NPaBUJIbHBIEC.

[Ton wmeromoMm win GOpMOH OOCITYKMBaHHUA CIEAYET IOHUMATh:
a) peJocTaBieHue HHHOPMAIK KIIUECHTY;

0) omnpeneneHHbli crocod MPeIoCTaBICHUS YCIYT 3aKa3uuKy;

B) OKa3aHUE YCIIyTU KIUEHTY;

') BCE OTBETHI BEPHBIE.

KonTakTHas 30Ha — 3T0:

a) ONpEACICHHOE MECTO KOHTAKTa KJIMEHTa M COTPYIHHKA CEpBUCHOMN
chepsr;

0) mo0oe MecTo, TI€ TPOU3BOUTHCS YCIIYTa;

B) MECTO, IJIe YCIIYTa MOXKET XPaHUThCS;

I') BCE OTBETHI HEBEPHBIE

KadecTBo yciyr TecHO meperuieraeTces C:

a) CTaHAapTU3aIMe yCayr U 6€30MacHOCTBIO MPoIecca 0OCITYKUBAHMUS;
0) cOalaHCUPOBAHHBIM COOTHOIIICHUEM IICHBI U KA4eCTBa MPOIAYKIIUH;

B)  COBEpILIEHCTBOBAHUEM  YIPABJIECHYECKUX  ONEpaluil  BHYTPU
CEPBUCHOTO TPEANPUSITHSI,

B) IPUHATUEM YIIPaBICHUYECKUX PEHICHUH
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Opranuzanys, HE3aBUCUMO OT €€ (OpMBbI COOCTBEHHOCTH, a TaKXKe
WH B TyaJTbHBIH MIpEeANPUHIMATEITb, BBITTOJTHSFOLIHE 17031
OKa3bIBAIOLIUE YCIYTH MOTPEOUTENSM MO BO3ME3HOMY JJOTOBOPY — 3TO:
a) IMpoIaBelr;

0) moTpebuTens;

B) U3rOTOBUTEIIb;

I') UICTIOJTHUTEIIb.




OIIOII: 43.03.01 CepBuc

Hanpasiennocts (mpoduib) «CepBUC HA NPEANPUITUSAX TUTAHUIY

Komnerenuus: YK-1. CiocobeH ocyniecTBiIsTh MOUCK, KPUTUYECKUIA aHATIN3 M CHHTE3
uH(pOpMalU, TPUMEHATH CUCTEMHBIH MOAXO0 IS PEIIeHUs TOCTaBICHHBIX 3a/1ay.
Jucuunauna: «DonpkiopHo-3THOrpaduyeckoe Hacaenue Poccum»

No | IIpaBunsnbiii | Conmepxanue Bompoca
OTBET

1 Hayxka, u3y4aromiast HapoAbI-3THOCHI U IpyTrue 3THUUECKue 00pa3oBaHus,
UX TIPOMCXOXJIEHHE, COCTaB, paCCEICHHE, KYJIbTYpPHO-OBITOBBIE
0COOEHHOCTH, a TAKXKE UX MAaTEPUAIbHYIO U TYXOBHYIO KYJIbTYpY 3TO ...

2 HcTopuuecky BOSHUKAIOLIEE HA ONPEAEICHHON TEPPUTOPUH COLIUAIBHOE
00BbEeIMHEHHE JII0/Ie Ha OCHOBE OOIHOCTH MaTe€pHaJbHOW KYJBTYpBHI,
A3bIKa, MUPOBO33PEHHUS U TPAJUIIMIM 3TO ...

3 Hcropuyeckoe u3MeHstomeecss OObEIUHEHHE HITHOCOB, KOTOPbIE
IIPOXKUBAIOT HAa 3aKPEIUIEHHOW 3a HUMHU TEPPUTOPHUEN, UMEIOT €IMHBIE
COLIMAJIbHO-3KOHOMHYECKUH yKJIaj, OOIIyl0 Cyap0y MCTOPUYECKOro
pa3BUTHSI, OOIIKE TPAJUIIUH H S3BIK OOIIEHUS ITO ...

4 Hapon, koTopslii coznai cede 3aBucsIIee OT HEro IPaBUTENbCTBO U UIMEET
B CBOEM pACIOPSIKEHUU TEPPUTOPHUIO, I'PAHUIBl KOTOpPOil Oonee uiau
MEHEEe yBaXaroTcsl JAp. HauuAMHU (HAPOJ, OPraHW30BaHHBI B
rOCYAapcTBO) ATO ...

5 Y CTHOE CII0BECHOE U MYy3BIKJIBHOE HAPOJIHOE TBOPYECTBO ITO ...

6 XPOHOJOIMYECKOE CBUIETENILCTBO 00 UCTOPUHU HApOJa — ...

7 Ilepemenienue ar01ei Ha APYroe MECTO KUTEIbCTBA — ...

8 Bepa B CBEpXbECTECTBEHHBIE CUIIBI — ITO...

9 Haubonee pacnpoctpaneHHas penurus cpeaun HapoaoB CeBepHoOro
KaBkaza — ...

10 VYHacneoBaHHBI ~ CTEPEOTUIIHBIA  CIIOCOO  MOBEACHUS, KOTOPBII
BOCIIPOU3BOAMTCS B ONPEAEIEHHOM 00LIECTBE UM COLMAIIBHOM TpyIIe 1
SBJIIETCS. IPUBBIYHBIM JJIS1 UX YWIEHOB — 3TO ...

1 Ha teppuropun Poccun npoxnsaer Hapoa0B MPUMEPHO:

a) 80;
0) 190;
B) 240;
r) 300.
2 B Poccun xuByT:
a) MaypIisl;
0) sIBaHIIBI,
B) JIAKIIbI;
') HET BEPHOT'0 OTBETA.
3 B Poccun uzoOperarensimu kedupa CUUTarOTCS:
a) Ka3axu,
0) KapayaeBIIbl;
B) OaIlIKUPBI;
') HET BEPHOT'0 OTBETA.
4 Haponnslii TaHen, pacnpocTpaHEHHBIM no BceMy KaBkazy, a Taxke

MY3bIKQJIbHOE COMPOBOXKICHHUE K ITOMY TaHILy — 3TO:
a) aTTax;

0) xora,

B) JIC3TMHKA;

T') CHPTaKH.




JpeBHeHINI TepONYECKUN SKYTCKUN 310c, KOTophiid B 2005 romy ObLI
npusHad FOHECKO meneBpoM yCTHOrO M HEMaTepUaabHOTO Hacaeausl,
Ha3bIBACTCS:

a) «OnouxoO»;

0) «KayeBanay;

B) «Ypan-0areipy;

I') HET BEPHOT'O OTBETA

Opyaus mpou3BOACTBA U IPEIMETHI ObITa — 3TO KYJIBTYpA ...
a) npodeccruoHaabHasl;

0) 1yxOBHaf;

B) MaccoBasi;

I') MaTepHaJIbHAasl.

COnmxeHne CyIeCTBEHHO Pa3IMYHBIX dTHOKYJIBTYPHBIX OONIHOCTEH —
9TO 3THOKYJIBTYpHAS ...

a) Jluddepenmanus

0) UnTerpanus

B) duddy3us

r) Konconunarus

B 6uonoruyeckoM OTHOIIEHUH YEJIOBEYECTBO JICTUTCS Ha:
a) pachl;

0) rmemMeHa;

B) HApO/IbI;

I') HallUH.

Oco3HaHue TpymIoi JroAed CBOEro MCTOPUKO-KYJIBTYPHOIO €IUHCTBA
a) STHHYECKHUH TPOIIecc;

0) THHYECKOE CAaMOCO3HAHHUE;

B) STHUYECKAs KyJIbTypa;

I') STHAYECKAsi OOITHOCTD.
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AHTpPOTIOJIOTHS] — 3TO HayKa, U3yJaromias ...
a) IUTEparTypy;

0) S3bIK;

B) KYJbTYPBI U 3THOC;

T') pachl ¥ NONYJISLHUH.




OIIOII: 43.03.01 CepBuc

Hanpasiennocts (mpoduib) «CepBUC HA NPEANPUITUSAX TUTAHUIY
Komnerennusi: YK-3. CriocoOeH oCyIIeCTBIATh COIMATLHOE B3aUMOICHCTBUE H
peann30BbIBAaTh CBOIO POJIb B KOMAHJE.

Jucunnimna: «lIcuxonornyeckuii MpakTUKyM»

No | IIpaBunsnbiii | Conmepxanue Bompoca
OTBET

1 Bricmas, cBoiicTBeHHass 4enoBeKy (opma 0OOOIIEHHOTO OTpaKeHUS
OOBCKTUBHBIX YCTOMYMBBIX CBOMCTB M 3aKOHOMEPHOCTEH OKPYKAIOIIETO
Mupa, GOPMHUPOBAHUS Y YEJIOBEKA BHYTPEHHEW MOJIEIH BHEIIHETO MUPA,
B pe3yibTaTe dYero JOCTHraloTCs IO3HaHWE | mIpeoOpa3oBaHue
OKpY’Karollel AeHCTBUTEIbHOCTH, Ha3bIBACTCS. . .

2 CyObeKkTUBHOE OTpa)k€HHE YEJIOBEKOM IPEAMETOB U  SIBICHUMN
00BEKTUBHON JEHCTBUTEIBHOCTH, IMpeJCcTaBistoniee coboil (yHKIMIO
MO3ra, Ha3bIBAETCSI:

3 Hanpasnenue B ICUXOJIOIMH, OCHOBHBIM IIPEAMETOM HU3yYEHHsI KOTOPOTO
SIBJISIFOTCS LIETIOCTHBIE 00pasbl, - 3TO ...

4 [TpenHaMepeHHOE, CUCTEMAaTHUECKOE U LIEeJICHANIPABICHHOE BOCIPUATHE
BHEIIHETO MOBE/ICHUS YEIOBEKA C LENbI0 €ro MOCIEAYIOIIEro aHaau3a u
00BSICHEHUS - ITO:

3) OTtpaciap NCUXOJIOTUH, 3aHUMAIOMIASICS W3YYEHHEM 3aKOHOMEPHOCTEH
HOBEJCHUS U JESATEIbHOCTH JIt0JIei, 00YCIOBICHHBIX BKIIOUEHHEM HX B
COLIMAJIbHBIE TPYIIIbI, @ TAKXKE IICUXOJOTUYECKUE XapaKTEPUCTUK CaMUX
IpyI, 3TO:

6 CroxHBIM NO3HABaTENBHBIM Tpolecc, Oyarogapst KOTOPOMY YEIOBEK
MOJKET 3alIOMHUHATh, COXPAHITh U BOCIIPOU3BOUTH CBOM MTPOLUIBII OMBIT,
Ha3bIBAETCS:

7 CunbHbIN, HEypaBHOBEUIEHHBIN TUIT HepBHOM cucTeMsl 1o W.I1. [TaBnoBy
XapaKTepeH JUIsl:

8 CunbHBIN, YpaBHOBEIICHHBIN U MOJBWKHBIM TUII HEPBHOM CHCTEMBI IO
I1.1. ITaBnOBY XapakTepeH 1is:

9 [Icnxuyecknii mpouecc OTPAKEHWS EJUHUYHBIX CBOWCTB IIpeaAMeETa
Ha3bIBAETCS:

10 Bun BHUMaHMS, KOTOPBIH BO3HHKAET 0€3 BCSKOTO YCHJIUS CO CTOPOHBI
4eJI0BeKa, MPH ATOM OTCYTCTBYET Kakasf-IMOO ILelb U CIelHalbHOe
HaMEpeHHe — 3TO:

1 OMOIMOHATIBHOE COCTOSIHME 3J0POBBIX JIIOAEH, Ybsl JEATEIBHOCTD
(mpodeccuonanbHas, y4yeOHas) OCYIIECTBISIETCS B SMOLUOHAIBHO
Harpy’)XeHHOW armocdepe M CBs3aHa, B OCHOBHOM, C OOIIEHHEM C
JIPYTMMH JIOJbMHU HAa3bIBAETCS:

a) cTpecc;

0) muctpecc;

B) SMOLIMOHAJILHOE BBITOPAHMUE;
') SMOIIMOHAIBHOE UCTOIICHHE.

2 Crpecc, Kak MON0XKUTENbHAs MOTUBUPYIOIAs CUJIa Ha3bIBAETCH:

a) dycTpecc;
0) muctpecc;
B) TOJICPAHTHOCTb;
I') HET BEPHOT'O OTBETA
3 Hepapxuueckyro nupamMuy IoTpeOHOCTeH pa3padboTait:

a) K. Pomkepc




6) I'. Omnmopr;
B) A. Macnoy;
r) I'. Mroppeii

COCTOSIHUIO TIOHMKCHHON TCUXMUYECKOH aKTUBHOCTH COOTBETCTBYIOT
TaKue OTpHULIATENbHbIC SMOLIMH KaK:
a) THEB;

0) panocTs;

B) Ieyalib;

I') CTpax.

KauecTBeHHOE cBoeoOpa3ue HMONHH, OTPAXKAIOIIee, YTO HMEHHO
MEepeKUBACTCS UHAUBUJIOM, MIPEICTABICHO B TAKOM CBOWCTBE, KaK:

a) 0000IMIEHHOCTD;

0) UHTCHCUBHOCTb;

B) JIBY3HAYHOCTb;

') MOJQJIBHOCTb.

K ¢ynnamentansubim amonusm no K. M3apay otHocurcst:
a) 3aBHCTb;

0) PEBHOCTB;

B) PaJIOCTh;

I') BOCTOPT.

CoctouT B 00MeHe MBICTISIMU MEX]1y JIFOJIbMU MTOCPEICTBOM CJIOB U (ppa3
byHKIMS:

a) BBIPAKEHUS,

0) BO3JICHCTBUS,

B) COOOIICHUS;

r) 0003HAYCHMUSI.

Xapakrep - 3TO:

a) yCTOMYMBBIE YEPTHI JIMYHOCTH, YTO OIPENIEISIOT OTHOILIEHUE YeI0BEKa
K JIFOJIIM, K caMOMy ce0e, K BBITIOIHIEMO padore;

0) COBOKYHNHOCTb CBOMICTB, 4YTO XapakTepHU3ylOT JIUHAMHUYECKHE
0COOEHHOCTH MPOTEKaHMs BCEX MCUXUYECKUX MPOIECCOB U MOBEICHHS
YyelloBeKa, MX CHIly, CKOPOCTb, BO3HMKHOBEHME, IpEKpalleHue |
WU3MEHEHUE;

B) TCHETHYECKHU O0YCIIOBIICHHOE SIBJICHUE;

I) UHAMBUIYAIbHO-TICUXOJIOTMYECKHE OCOOCHHOCTH, OTJIMYAroIIue
OJIHOTO Y€JIOBEKA OT JIPYTroro.

3aKIro4aeTcss BO BJIMSHMM Ha MBICIH, YyBCTBA, BOJIO YEJIOBEKA TaKOE
CBOMCTBO peuH, KaK:

a) BO3JIEHCTBEHHOCTb;

0) BBIPa3UTEITHLHOCTH;

B) COJEPKATEIBHOCTD;

I') IOHSITHOCTb.
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[IpupoaHas ocHOBa TeMIIEpaMeHTa:
a) TOJIOBHOW MO3T;

0) TUI HEPBHOU CHCTEMBI;

B) IMHAMUYECKUHN CTEPEOTHII;

') HEPBHBIE IPOLIECCHI.

OIIOII: 43.03.01 Cepsuc
HanpagsienHnocts (mpopuib) «CepBUC HA NPEANPUATUSAX UTAHUSY




Komnerennusi: YK-6. Cioco6eH ympaBisiTh CBOUM BpEMEHEM, BHICTPAUBaTh U

peanu30BBIBaTh TPACKTOPUIO CAMOPA3BUTHS HA OCHOBE MPUHIUIIOB 00Opa30BaHUS B TCUCHHE
BCEU KU3HMU.
Jucumumimna: «IIcCuX0oa0rnyecKkuii MpakTUKyM»

No | IIpaBunsnbiii | Conmepxanue Bompoca
OTBET

1 V3MeHeHrne 4yBCTBUTEJIBHOCTH aHajW3aTopa TMOJ BIUSHUEM €ro
IIPUCIIOCOOJIEHMS K IEHCTBYIOIIEMY pa3/IpaKUTENII0 Ha3bIBACTCS:

2 Pa3HOBUIHOCTD TICHXOJIOTUYECKOM 3alIUThI, TIIYOOKOE TOPMOXKEHHE
CJIEJIOB IICUXOTPABMUPYIOIIHUX BO3IEHCTBUM — ITO...

3 OpueHTalys Ha BHYTPEHHUI MUP, Ha COOCTBEHHBIE MEPEKUBAHUS — ITO...

4 MBICTUTENBHON Oomepaliuei, mpeanoaramieii 00beTMHEHNE CBOMCTB U
yacTel B eJMHOE 1eJI0e, SIBJISETCS ...

5 [IpencraBuTeny THUMA TEeMIIEpaMEHTa, OTJIMYAIOUIUIICS  CHIIBHBIM,
YpaBHOBEHICHHBIM, UHEPTHBIM THIIOM HEPBHOM CUCTEMBI:

6 CocTosiHME TICUXWYECKOT0 HANpPsDKEHHUs, BO3HHKAIOIIEe y YellOBeKa B
IIPOLIECCE AESITEIbHOCTU B HAanOOJIEE CI0XKHBIX, TPYIHBIX YCIOBUAX, KaK
B MTOBCEJIHEBHOM JKHU3HM, TaK U IPU 0COOBIX 0OCTOSATENHCTBAX

7 OO0pallleHHOCTh CO3HAHMS U BHUMaHUsI CyOBbEKTa MPEUMYIIECTBEHHO Ha
TO, YTO TPOMCXOAUT BHE €ro, BOKpyr Hero. OpHa u3 0a30BBIX
JIUYHOCTHBIX YepT.

8 CocpenoTOYeHHOCTh YelloBeKa Ha 00BEKTaxX M SBICHHUSIX OKPY)KAIOIIEro
MUpa, HauboJee 3HAaUUMBIX I HErO, Ha3bIBAETCS:

9 CnabocTh BHHMAaHHMS, CIEICTBUEM KOTOPOW SBISIETCS Ype3BBIYAITHO
JIeTKasi OTBJIEKAeMOCTb U MOJIHASI HEYCTOWYMBOCTh BHUMAHHUSI — 3TO:

10 «COBOKYITHOCTh ~ YPE3MEPHO  Pa3BUTHIX YepT  XapakTepa, 4TO
00ycClaBiIMBaET TMOBBIIIEHHYIO aJallTUBHOCTh JIMYHOCTH B OJHUX
CUTyallMsX U TIOBBIIICHHYIO YSA3BUMOCTh — B JPYTUX» — 3TO
OIpEJIeNICHUE ...

1 OTHOCUTEIHHO 3aKOHYECHHBIHN 2JIEMEHT JesITeIbHOCTH, HAPaBICHHBIN Ha
BBIIIOJIHEHUE OJTHOM MPOCTON TEKYIIEH 3a/1a4u — 3TO:
a) ICUCTBHE;
0) oneparusi;
B) IB)KCHUE;
I') HOCTYTIOK.

2 K xapakTepucTtrkam aedaTeIbHOCTH HE OTHOCUTCS:
a) IeJIeHANPaBIEHHOCTb;
0) CITOHTAaHHOCT;
B) OCO3HAHHOCTb;
I') IPEIMETHOCTb.

3 Co3narenbHass M aKTUBHAas  HANpaBJIE€HHOCTb  JIMYHOCTH  HA
IpeJoiaraeMblil pe3yibTaT e TeIbHOCTH — 3TO:
a) LIEJIEYCTPEMIIEHHOCTD;
0) HaCTONYMBOCTH;
B) CAMOKOHTPOJIb;
') CMEJIOCTb.

4 CrocoOGHOCTh TTOCTOSHHO U JUIUTENBHO MPECTIeOBaTh 1IeNb, HE CHIDKAs

SHEpruu B 00pb0e C TPYIHOCTIAMHU, ITO:
a) cuJjia BOJIH;

0) HaCTONYMBOCTH;

B) PEIIUTENHbHOCTE;

') YBEPEHHOCT.




[ToOynurtenbHas GYHKIMS BOJIHU MPOSIBISIETCS B TOBEACHUU:
a) UH(AHTUITEHOM;

0) UMITYJIbCUBHOM;

B) aKTUBHOM;

') pEAaKTUBHOM.

Opranmnzatopckue CrnocCoOOHOCTH OTHOCSATCS K CIIOCOOHOCTSIM:
a) IPUPOTHBIM;

0) oOmmuMm;

B) CIIELIMATLHBIM;

I') TEOPETUYECKHM.

MoOunu3amusi cuin  opraHuzMa, oOecrneuMBaronias ONTUMAbHbII
YPOBEHbB JICATEILHOCTH IICHTPATHHON HEPBHON CHCTEMBI, PACKPHIBACTCS
B (DYHKIIMU IMOLIUH:

a) OIICHUBAIOIICH;

0) MO0y IUTEIHHOM;

B) PETYJISITOPHOM;

I') aKTUBHPYIOIIEH.

WuauBuayaIbHO-TICHXOJIOTHYECKHE 0COOCHHOCTH, OTIMYAIONTUE OJTHOTO
YyeloBeKa OT JIPYroro M HMEIIIME OTHOIICHHWE K YCHEIIHOCTH
BBITIOJTHEHHUSI ICATEIIBHOCTH — 3TO:

a) 3aJ1aTKH,

0) criocoOHOCTH;

B) TEMIIEPaMEHT;

I') XapakTep.

MeTo1 MBIIIICHHS, TIPU KOTOPOM pacCyXJIeHUe UAET OT YACTHOTO 3HAHUS
K OOIIMM TIOJIOKSHHSIM Ha3bIBACTCS:

a) MHTYKIIHS;

0) neayKIus;

B) IO AHAJIOTHH;

I') KOHBEPreHus
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53. MpeicneHHoe OOBEAMHEHHE MTPEIMETOB WM SBICHUH Ha OCHOBE
00ITNX W CYIIECTBEHHBIX ISl HUX CBOMCTB U TIPU3HAKOB HA3BIBACTCS:

a) abcTpakius;

0) 06001mIeHME;

B) KJaccuukarms;

I') aHAJIN3.




OIIOII: 43.03.01 CepBuc

Hanpasiennocts (mpoduib) «CepBUC HA TIPEANPUATUSIX TUTAHUS

Jucuunimubl: «MeToIbl HayYHBIX UCCIICIOBAHUI)

Komnerennusi: YK-6: CiocoOeH ynpasisiTb CBOUM BPEMEHEM, BBICTpauBaTh U
peaTM30BEIBATh TPACKTOPUIO CAMOPA3BUTHS HA OCHOBE MIPUHIIMIIOB 00pa30BaHUS B TCUCHUE
BCEU KU3HU

Ne

[IpaBunbHBIN
OTBET

Coneprkanue Borpoca

Popma  OpraHuMs3aluM, JaKOIIas LEJIOCTHOE  MPEACTABIEHHUE O
3aKOHOMEPHOCTSX W CYIICCTBEHHBIX CBS3SX OIPEIACICHHOW 00J1acTH
JEUCTBUTCIILHOCTH, Ha3bIBACTCH. . .

N

Merto nepexoia OT OOIMX CY)KJICHHHN K YaCTHBIM Ha3bIBACTCH ...

MGTOI[ HAay4YHOI'O IMO3HaHuA, I'’I€ CTCIICHb BEPOATHOCTH YMO3AKIIOUYCHUA
3aBUCHUT OT KOJIMYECTBA CXOAHBIX INPU3HAKOB Y CPABHUBACMBIX MOI[GJ'IGIZ,
Ha3bIBACTCA. ..

OTKpLITI/IH, B KOTOPBIX B XOAC IMMOUCKA UCCICAOBATCIIb PYKOBOACTBYCTCA
OMPCACIICHHBIMY HAMCPCHUAMMU, ICIISIMU, YCTAHOBKAMH, HA3bIBAKOTCA. . .

Wneu eBporieHTpu3Ma ObUIH CBONCTBEHHBI (hrusocoum. ..

HpI/I NEepeHOCE 3HaHuA C MOACIM Ha TMpOTOTUII, IMO CYTH [Je€Ja,
HCIIOJIB3YCTCA. . .

d)opMa MBIIIJIICHH A, oTpaxaromas BCIIM, ABJICHUA, IIpoUeCChI
IIGI?ICTBPITGJII:HOCTI/I, nux CBOﬁCTBa, CBs3U U OTHOIICHHA, HA3BIBACTCA. . .

PeanbHble OOBEKTHI JIMILIAIOTCS HCKOTOPLBIX HNPUCYIIHUX HM CBOMCTB M
HaACIAOTCA THIIOTCTHYCCKUMU CBOMCTBaMH B pE3ybTATC. ..

ITocTtenenHoe Pa3BUTHC NIPOUCCCA IMO3HAHUS — 3TO:
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Jns HayK, HEMOCPEACTBEHHO OMMPAIOLIUXCSI Ha OMBIT, 0OJIBIIOE 3HAUEHUE
UMEIOT METOJIBI. ..

Hayunoe 3nanue o HamOosiee OOIIMX 3aKOHAX MPHUPOJBI, OOIIECTBA U
YeJI0BEYECKOI0 MO3HAHUS — 3TO:

a) METOJIOJIOTHST;

0) Hayka;

B) MHUPOBO33PEHHUE;

r) pmitocodus.

K Teoperndyeckum MeToaaM Mccael0BaHUs OTHOCSTCS:
a) KOHTEHT-aHaJu3;

0) HaOmr0IeHNE;

B) aHAJIM3;

') MOJIETUPOBAHUE.

CuHte3 — 3T10:

a) SMIIUPUYECKUI METO]T TICHXO0JIOTO-TIeIarOTUIECKIX UCCIICIOBAHMIA;

0) MeToJ HAyYyHOTO WCCIEAOBaHUS, B OCHOBE KOTOPOTO JICKHT
MIPOLIECC COSANHEHUSI MU OOBEIMHEHUs pPaHee Pa3pO3HEHHBIX BelleH
WM TIOHATHH B OJIHO IIEJIOE;

B) 9TO TOHSITHE, O3HAUalollee MpPEJICTaBICHHE O 4YeM-TuOo B Oolee
COBEPIIICHHOM BHJIE, YeM 3TO €CTh Ha CaMOM Jelie;

T) METOJ HAay4YHOTO HCCIICOBAHMs SIBICHHUN U TMPOLIECCOB, B OCHOBE
KOTOPOTO JIS)KHT M3YYCHHE COCTABHBIX YACTEH, JJIEMEHTOB H3ydaeMOM
CUCTEMBEI.

Henykuus - 3T0:
a) METOJ] MBIIIUICHUS;
0) oIleHOYHAsI MPAKTHKA;




B) METOJ HCCIICIOBAHUS,
I') METOJ] Ka4e€CTBEHHO-KOJIUYCCTBEHHOTO aHAIM3a.

5 MeTto MBIILIEHUS,, B KOTOPOM OCYILECTBIISIETCS [IEPEX0] OT YaCTHOTO
3HaHMS K 0oJiee 00111eMy, HA3bIBACTCS:

a) MHTEpIIpeTaIls;

0) uHTEpUOpU3ALINS;

B) MHYKITUS,

T) ujeanu3aius.

6 MeTo/b1 nccieI0BaHMsl, OCHOBAHHBIE HA OTIBITE, IPAKTUKE:
a) SMIIMPUYECKHUE;

0) TeOpEeTHYECKHE;

B) CTATUCTUYECKUE;

I') BCE BAPUAHTHI BEPHBI.

7 Meroa uccienoBanus, MpeAnoaralonui, 4To 00cieyeMblii OTBEYaeT
Ha PAJl 33]]aBAEMbIX €MY BOIPOCOB:

a) MaHUITYJIALINS,

0) ompoc;

B) TECTUPOBAHUE;

I') SKCTICPUMECHT.

8 dopmynupoBKa IeJTH UCCIEIOBAHUS OTBEYAET HA BOTIPOC
a) 4TO UCCIIEI0BATH?

0) 1U1s 4ero ucciea0BaTh?

B) KEM HCCIIEAYETCS;

I') ONPEEIAETCS PYKOBOJIUTEIEM TEMBI.

9 AHanu3 — 3T0:

a) METOJ1 OIICHKU OOBEKTa;

0) pa3neneHue 0ObEKTa Ha COCTABHBIE YaCTH;

B) HAy4YHOE ONMCaHUE PEIMETA;

r) mpecTaBiIeHre 00bEeKTa HCCIIEOBAHNUS B BUIE KOHKPETHOTO 00pasa.

10 CTpyKTypHBIM 3JIEMEHTOM PAllMOHAIHHOTO TIO3HAHUS SBIISETCS
a) OIIYIICHHUE;

0) npeACTaBICHHE;

B) BOCIIPUSATHE;

T) Cy)KJIEHUE.

OIIOII: 43.03.01 CepBuc

Hanpasaennocts (mpopuib) «CepBuc Ha NPEANPUATUAX TUTAHUS
Jucuunimubl: «MeToIbl HAyYHBIX UCCIICIOBAHUN)

Komnerenuus: OIIK-6: Cioco6eH npuMeHsTh B IpOpeCcCHOHATBHOMN eI TeTbHOCTH
HOpPMaTHBHBIE [TPaBOBBIE aKThI B chepe cepBuca

No | TlpaBunbHbIN Coneprkanue Bornpoca
OTBET

1 K ocHOBHbIM TpeOoBaHMEM K HOBOM uH(OpManuu, CO3AaHHOI
UCclieloBaTeeM, MOMUMO IEPEeYHCICHHBIX: 1) JI0CTOBEpHOCTh, 2)
JIOKa3aTeIbHOCTD, 3) MOJTHOTa — OTHOCHUTCS TaK)Ke TpeOOBaHMUE. ..

2 ITpoBepeHHBIM NPAKTUKOW PE3yJIbTaTOM IO3HAHUS JIEHCTBUTEIBHOCTH
ABIISIETCA. ...

3 WNHTYnTHBHOE OOBSICHEHHUE SIBIICHUS 0€3 MPOMEXYTOUYHON apryMeHTalluu
Ha3bIBACTCS] HAYYHAS. ..

4 ACHEKT HucciieyeMoro 00beKTa, yrojl 3peHus, OTHOCUTENIEHO KOTOPOTO

MOJIy4€HO UM Oy/IeT MOJy4eHO HOBOE 3HaHHE — 3TO:




HepBI/ILIHBIM SJIEMCHTApHBIM IIO3HaBaTCIbHBIM mnmponeccom Ha
OMITUPUICCKOM YPOBHC ITO3HAHUA ABJISICTCA:

Hpouecc JBHXXCHUA YeJIOBEUYECKOM MBICIH OT HE3HAHUS K 3HAHUIO
MMPOHUCXOJUT B IIPOLECCCE. ..

KpaTKOC HN3JI0KCHUEC TICPBUYHBIX JOKYMCHTOB HWJIM HX 4YaCTH C
OCHOBHBIMHU (I)aKTI/I‘-IeCKI/IMI/I CBCACHUAMM U BBIBOJAMH — 3TO:

3adukcupoBaHHble HaOMIOAATENEeM SIBICHHUS (PU3UUYECKOrO0  MHpa,
KOTOpbIE OOHAPYXHUBAIOTCA B MPOLEAYPAX IKCIEPUMEHTA U U3MEPEHUS
3TO:

[Tponiecc oOmMeHa nHpOpMaInme Mexay IByMs U 060see JTI0IbMHU- 9TO:
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CaMOOpFaHI/I?)yIOH_II/ICCH CHUCTCMBbI U3YYacT:

Hay4Hoe uccieoBanue — 310:

a) IIeJICHANPaBIIEHHOE TT03HAHUE;

0) BbIpabOTKa 00IIIEl cTpaTernu HayKH;

B) CHCTEMa METOJIOB, (DYHKIIMOHUPYIONINX B KOHKPETHON HAYKE;

I) y4CHHE, MIO3BOJIIONIEE KPUTHUECKU OCMBICIIUTh METOIbI TO3HAHUSI.

Meto010rHs HAYKH - 3TO...

a) cucTeMa METOOB, (DYHKIMOHUPYIOIIUX B KOHKPETHOHN HayKe;
0) LeneHanpaBJICHHOE MO3HAHUE;

B) BOCIIPOU3BEICHNE HOBBIX 3HAHUM;

T') YYCHHE O MIPUHIUIIAX ITOCTPOCHHS HAYYHOTO TTO3HAHUS.

Teopus - 370...

a) BEIpabOTKa OOIIEH CTpaTeruu HayKu;

0) nmornueckoe 000OIICHHE OIbITa B TOW MJIM HHOM OTPacCiIi 3HAHUK;
B) LI€JICHAIIPABIICHHOE ITO3HAHME;

') CUCTEMa METO/I0B, G YHKIIMOHUPYIOIIUX B KOHKPETHOM HayKe.

[Ton mpobGiiemoil moHuMaeTcst:

a) CUTYyalusl, TpeOyollas CBOETo pa3perIeHus;

0) HECOOTBETCTBUE (DAKTUIECKOTO COCTOSIHUSI OOBEKTA KETAEMOMY;
B) HECOCTOSTEIbHOCTh OPTaHU3ALINY;

') HEBBIIIOJHEHNE HAMEUEHHBIX LIeJIeH.

B cucTeMHOM MoaXo0/e K UCCIIEIOBAHUIO OCHOBHBIM SIBIISICTCS:
a) 3HaHUE MpeaMETa UCCIICIOBAHNS,

0) TUI MBIIITICHUSI MEHEKEPa;

B) BO3MOXKHOCTh MOJICITUPOBAHUS SBJICHUH;

T') onpeieNieHue IEIOCTHOCTH U CBSI3U SIBJICHHIA.

D¢ hHeKTUBHOCTH TUATEKTHYECKOTO MOX0/1a 3aKJIF0YaeTCs B TOM, YTO OH:
a) mpeJroiaraeT yyeT 4yelloBeueckoro (hakropa;

0) OpHEHTHPYET Ha MOUCK TPOTUBOPEUHIA,

B) IMEET YHUBEPCATbHBIN XapaKTep;

') COKpaIaeT TeKy4yecTh KaJpoB.

MeTtonomnorus 1r000r0 UCCIEeA0BAHNUS HAYMHAETCS C:
a) BeIOOpA 11eTTH;

0) ompeaeneHue MOAX0Aa;

B) OIICHKH CPEJICTB;

T') BEIOOpa METO/IA.

HabGnronenue, SKCepuMeHT, H3MEpEHHE OTHOCITCSI K METOIaM:
a) KaueCTBEHHBIM;

0) KOJIMYECTBEHHBIM;

B) SMIIUPUYECKUM;

T') TECOPETHICCKUM.




BnusiHue pe3ynbTaToB WCCICIOBAHUS Ha YyXKe HMeEIonmecs (axThl,
BBIJICTICHHE YET0-TO HOBOTO, JOIMOJIHEHUE K MMEIOIIUMCS CBEJCHUSIM B
00J1aCTH HCCIIeTyeMOT0 3HaHUS ONPECIISET B UCCIICAOBAHIH:

a) 1eJb;

0) aKTyaJbHOCTb;

B) TCOPETUUYECKYIO 3HAYNMOCTb;

I') IPAaKTUYECKYIO 3HAYUMOCTb.
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CoOBOKYNHOCTh B3IUISA10B, CYXKJICHHH, YMO3aKJIFOYECHUH,
IPEACTaBIAIOINUX CcOOOH  pe3yiapTaT TO3HAaHUH U OCMBICICHHUS
U3y4aeMbIX SBJICHUN U MPOLECCOB OOBbEKTUBHOM JESITEIBHOCTH - 3TO:

a) Teopus;

0) METO/I0JIOTHS;

B) aHAJIOTHS;

I') Hapajgurma.




OIIOII: 43.03.01 CepBuc

Hanpasiennocts (mpoduib) «CepBUC HA NPEANPUITUSAX TUTAHUIY

Komnerenuus: YK-1. CniocobeH ocyniecTBIIsTh MOUCK, KPUTUYECKUI aHATIN3 ¥ CHHTE3
uH(pOpMalU, TPUMEHATH CUCTEMHBIH MOAXO0 IS PEIIeHUs TOCTaBICHHBIX 3a/1ay.
JIncuuniamnna: «MeHEeIKMEHT B CEPBUCE)

Ne

[IpaBuibHBIN
OTBET

Cogepxanue Bompoca

Mopenb HeEOOXOAUMOTOo OyAyImIero COCTOSHUS TaKoro OOBEKTa, B
JIBHKEHUH KOTOPOTO MMEET MECTO (DEHOMEH YIpPaBICHUS — ITO ...

I'maBHOW QopMoOil CBs3ell B HEPAPXUUYECKUX OPTraHU3AIMOHHBIX
CTPYKTYpax MEXy JIMHCHHBIMU MOPA3ACICHUSIMU SBIISIOTCSI CBSI3H. ..

BBenenue HOBHIECTB 1O BCEM  HAIPABICHUSM  JAEATEIBHOCTH,
IIPOM3BOJICTBA MPOAYKTa KOMIAHUM, OpraHU3aIii — 3710 ...

YenoBek B OpraHusanuu, KOTOpHﬁ B OoJblIeH CTCIICHU, YEM JpYIruc
pa6OTHI/IKI/I, BJIMSIIONIAM Ha OTHOIICHHS B KOJUICKTHUBE — 3TO ...

CyObekT TpynoBoro mpaBa, (u3uveckoe im0, padoTaromiee o
TPYIOBOMY JIOTOBOPY Y paboTOaaTEINS U MOJTy4aroliee 3a 3T0 3apaboTHYIO
IaTy — 970 ...

OnepanroHHas cucTeMa MPOU3BOICTBEHHON IEATEIbHOCTH OpraHu3aluu
BKJIIOYAaeT B ce0sl MOJCHCTEMBI IIAHUPYIOUIYIO, MepepadaThIBAIONIYIO,
00ecrevynBaroIIyIo | ...

CpCILCTBOM BJIWsSIHUA BJIaCTU, OCHOBAHHOH Ha MNPUHYXACHWH, ABJIACTCA ...

Kakumy OCHOBHBIMH METOJIaMU SIBIISIFOTCS aHAJIN3 BPEMEHHBIX PSAJIOB U
MPUYUHHO-CJICICTBEHHOE (xay3asibHOE) MO/IETUPOBaHNE B
MIPOTHO3UPOBAHUN?

I[Be NN HECKOJIbBKO B3aMMOHWCK/IHOYAarOUIuX BO3MO)KHOCT€I\/II, a TaK¥XKe
KaxXKJad U3 UCKITIOYAOIMIUX APYT Apyra BO3MOKHOCTEN Ha3BIBAIOTCS
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Kakoli coBeTckuil y4eHbIil BBIABUHYJ UJICI0 CO3AAHUS HAyKU 00 00ImuX
NPUHIUIAX OpraHu3aluu (TeKTOJIO0THH)?

[TorpebHOCTSIMU HanboJIEe BHICOKOTO YPOBHS B COOTBETCTBUU C TEOpHUEH
uepapxum norpedHocreit Macnoy sSBIAI0TCS HOTPEOHOCTH:

a) CaMOBBIPAXKEHMUSI,

0) MpuHAIEKHOCTH U IPUYACTHOCTH;

B) (U3HOJIIOTMYECKHUE;

') 6€301TaCHOCTH.

[ToTpebHOCTAMU CaMOTO HM3KOTO YPOBHSI B COOTBETCTBUU C TEOpHUEi
uepapxuu norpedHocTelt Macioy sSBISIOTCS:

a) CaMOBBIpaKEHMUS,

0) NPUHAIECKHOCTH ¥ IPUIACTHOCTH;

B) GU3HOIOTHYECKHUE;

r) 0€30IMaCHOCTH.

JluHeitHbIe CBS3U BHYTPU KOMIAHUH YCTaHABIMBAIOTCS MEXKIY:
a) PYKOBOJUTEISIMU OJTHOTO YPOBHSI;

0) paOOTHHKAMU PA3TUYHBIX MTOAPA3IEICHUNL;

B) pabOTHHUKAMU OJIHOTO U TOTO K€ IOIPa3/ICICHHUS;

') HAYaJIbHUKOM U TIOJJYMHEHHBIM.

Muccus opranusanuy BbIpaxxaeT coOoM:

a) MPOTrHO3 OYIYILEro COCTOSHUS BHYTPEHHEH Cpe/ibl OpraHu3allii;
0) KpaTKOCPOYHBIC I1ETM OPTaHU3alINH;

B) npeaHa3HauYCHUC, CMBICIT CYIIIECCTBOBAHUA OpPraHU3allvuu;

') MOTPEOHOCTH HAEMHBIX pAOOTHUKOB KOMITAHHH.




[IpoueccHblii  MOAXOA B TMOCTPOEHUM  CUCTEMbl  YIPaBJICHHS
OCHOBBIBAETCS:

a) Ha KOHUEHTPUPOBAHUM BHHUMAaHHUS MEHEIKEPOB Ha CHUTYaIlMd BO
BHYTPEHHEH U BHEIIHEH Cpelle KOMIIAHWH;

0) Ha mpoleccax, MPOTEKAIOUUX B CUCTEME YIpaBiieHUs, (YHKIMSIX
yIpaBJICHUS;

B) Ha TEXHOJIOTUYECKUX IPOU3BOJCTBEHHBIX MTPOLIECCaX, MPOTEKAIOIINX B
KOMIIaHUM;

T') Ha IpoIleccax, MPOTEKAININX BO BHEIIHEH CpeJie KOMITAHUU.

dakTopoM, ONpEAENSIONMM OCOOCHHOCTH YIPABJICHUS MEPCOHAJIOM B
KOMITAHMSIX CEPBUCA U TYpU3Ma, SIBIISETCS:

a) OTHOCUTEIHHO BHICOKHI YPOBEHb KBATU(UKALIUY TIEPCOHATIA;

0) OTHOCHTENHHO BBICOKAsl JOJS JKEHIIMH B COCTaBe HAeMHOIO
MIepPCOHAIIA, )KETAIONINX PadoTaTh HEMOJIHBIA pabouHii ICHb;

B) PAaBHOMEPHO BBICOKAas MHTEHCUBHOCTH TPyAa B MPOJOHKEHHE BCETO
pabouero JaHs;

r) BBICOKas  CTENEHb  CHENHMalu3alldd  HAa  ONpeAeNCHHBIX
PON3BOJICTBEHHBIX (DYHKIIHSX.

["opu3oHTanbHOE pa3jeseHue Tpyia B KOMIIAHUHM 00yCIIOBIIEHO:

a) HaJIM4YueM I[OAPA3JIEICHUM, OCYIIECTBISIIOIIMX TEXHOJOTHYECKUE
OIIEpaLMH 110 CTAIUAM IIPOU3BOJCTBA;

0) pBIHOYHBIM OOMEHOM pAa3JIMYHBIX KOMIIAHWH, OCYIIECTBISIFOIINX
TEXHOJIOTMYECKUE ONEPALIUHU 10 CTaAUAM IIPOU3BOJACTBA;

B)  pEryJupoBaHUEM  JAESITEIbHOCTH  KOMIAHUM CO  CTOPOHBI
roCyZapCTBEHHBIX OPraHOB BJIACTH;

I) HaJIM4YUEM pa3IUYHbIX YPOBHEW yIpaBieHHs B HepapXUuecKoin

CTPYKTYPpE.

st kommanuii OoJiee XxapakTepHa JienapTaMeHTH3aIU:
a) MaTpUYHAas;

0) pyHkmoHanbHas;

B) 110 MPOJIYKTY U MOTPEOUTEIIO;

T) JTUHEHHasL.

KoMMyHHKaIIMOHHBIM CTHJIEM Ha3bIBAIOT:

a) crocoOs! U poBaHUs MepeaaBaeMbIX COOOIICHHUI;

0) NpUHATHIC B OpraHU3alui (OPMbI WHIUBUAYAJIHLHOTO MOBEICHUS B
nporieccax oomena uHpopmanueii; [IPAB

B) cI10COOBI 0003HAUYEHUs CYOBEKTa B COOOILEHNUH;

T') MOCJIE0BATEIBHOCT PACTIONIOKEHHS PA3IUYHBIX BU0B HHPOPMAIMH
B COOOIICHUSX.
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IlepBoil cTaauei npouecca NPUHATHUS PELLICHHUS SIBISIETCS:

a) OCO3HaHME MpOOJIEMBbl M TPU3HAHHE HEOOXOTUMOCTH KaKUX-THOO
JICVCTBUM;

0) onucanue MpoodIEeMbl, CO3/IaHNE MOJIENTH HEXeIaTeIbHOI0 COCTOSIHUA
OpraHu3aluy;

B) pa3paboTKa MpoeKTa JeHCTBUI s pelieHHs! TPOOIeMBbI;

T') OI[EeHUBaHUE MPeJIaraéMbIX MPOEKTOB PEIICHUH.

OIIOII: 43.03.01 CepBuc

Hanpasiaennocts (mpopuib) «CepBUC HA NPEANPUATUAX HTUTAHU»

Komnerenmusi: YK-9. Ciocoben npuHuMaTh 000CHOBaHHBIC SKOHOMUYECKHUE PEIICHUS B
Pa3IMYHBIX 00JACTSX KU3HENACATEIHHOCTH.

Jucuumimna: «MeHeIKMEHT B CEpBHUCE»




No | IIpaBunsnbiii | Conmepxanue Bompoca
OTBET

1 COBOKYIIHOCTbh TAKTUYECKUX JICHCTBUI U ONpEAEICHHOE HAallpaBIeHNE
pa3BUTHI OpTaHM3aLMH, TIOMOTAIOIIEee JOCTHraTh OU3HEC-1IENeH — ITO ...

2 [Tporuo3 oxmu1aeMoro HeGIaronpUATHOTO COOBITHS, BIEKYLIETO 32
co0o yiepb KOMIaHuu — 370 ...

3 dakTopbl, KOTOPbIE MOPOKIAAIOT PUCK OAHKPOTCTBA KOMIIAHUU — 3TO ...

4 KmtoueBbiMu  cepamu  TpPUMEHEHUS TPEABAPUTEIBHOTO KOHTPOIISA
ABJISIIOTCSI PECYPChI YEJIOBEUECKUE, MATEPHAIIbHBIE U ...

3) PacnipocTpanenue Xo03siCTBEHHOW AEATENBHOCTH HA HOBBIE C(epbl —
3T0 ...

6 Pemenune, sBnstomieecs pe3yibTaTOM pealu3alldd  ONpeaesIeHHON
I10CJIEI0BATEIbHOCTH 111ar0B UJIU IEHCTBUM, HA3bIBAETCA ...

7 OObeanHeHNe, OCHOBAHHOE HA JIOTOBOPHBIX OTHOLICHMSX IO MPOJAaXKe
OpeHa M3BECTHON KOMIIAHUH, [TO3BOJISIET 00ECIIEUUTh TOPU30HTAIBHYIO
MHTErpallii0 KOMIIAHUHM 0JIHOM OTpaciii, Ha3bIBaeTCs ...

8 Kakumu BU1aMy 1J1aHOB SIBJISIOTCS. IPOTPaMMBbl U IPOEKTHI?

9 Meton ynpaBiaeHHs [0 NPUHLMILY: CHCT€Ma KOHTPOJS JOJDKHA
cpabaTeiBaTh TOJBKO MPU HAJIUMYUM 3aMETHBIX OTKJIOHEHUH OT
CTaHJAPTOB — Ha3bIBACTCSI IPUHLIUIIOM ...

10 [Tporecc pa3pabOTKH pa3BUTHS OPTraHU3ALMU M MPAKTHYECKUX MEP IS
3TOH LI — JTO ...

1 OcHoBaresneM IIKOJIbl HAYyYHOTO YIPaBJIEHUS ObLI:
a) O. Mbiio;
6) 1. Makrperop;
B) A. Macnoy;
r) V. Teiinop

2 ['maBHBIM B CTpaTErnYeCcKOM YIPABICHUHU SBISETCS TO, YTO OHO:
a) OPUEHTHUPYETCS HE Ha IPOU3BOJICTBO MPOJIYKTA, a Ha YIOBJIETBOPEHHE
noTpeOHOCTeH MmoKynaTeneil Mpou3BoOAUMON MPOAYKIIH;
0) OCHOBAHO Ha JIOJITOCPOYHOM IJITAHUPOBAHUU;
B) HCXOAMT M3 HEOOXOJMMOCTH TOYHO YCTAHABIMBATH  IIEJH
JeSITEIbHOCTH KOMITaHUU;
I') OCHOBAHO Ha y4eTe HHTEPECOB paOOTHUKOB KOMIAHUH.

3 HauOonpime no KoauuecTBy NpeanpusTHI CETH TOCTUHUL], pECTOPAaHOB
bopmHpyrOTCs TOCPEACTBOM (GOPM 00BEANHEHHUH Ha OCHOBE:!
a) oOMeHa aKIUsIMH;
0) mpuBJIEYCHHUS WHBECTULMI C MOMOIIBIO BBITYyCKAa OOJIMTallMOHHBIX
3aliMOB;
B) NMPOJaKU aKIMi ¢ HeOONBIIMMU HOMUHATIAMH;
r) ppanyaiizunra.

4 OaHUM U3 METO/IOB YKJIIOHEHUS OT PUCKA SIBJISIETCA:
a) CTpaxOBaHHUE PHCKa,
0) co3anue pe3epBoOB;
B) TUBEpCU(UKAIUS IeTOBBIX TAPTHEPOB;
T') MONBITKA N30€eraTh HOBBIX HEMPOBEPEHHBIX BUJOB MPOJIYKTA.

5 K MeTosaM KoMneHcalMu pucKOB B CEPBUCE U TYPU3ME OTHOCHUTCSL:

a) CO3JlaHuME€ BEHUYPHBIX KOMIIAHHMM, B KOTOPBIX ONpPOOYIOTCS HOBBIE
MIPOEKTEHI;

0) n3beranue HaliMa HOBBIX PAOOTHHUKOB;

B) IUBepCUDUKAINS TEXHUKU U TEXHOJIOTHUI;

T') CTpaXxOBaHUE PHUCKOB.




Cucrema MOTHBAalLMM TpyZAa CIyKalllUX KOMIIAHUU CEpBUCA U TypHU3Ma
CTPOMTCS HA OCHOBE:

a) BBISIBJICHUS MTOTPEOHOCTEH pabOTHUKOB;

0) COBEpILIEHCTBOBAHNUS CUCTEMBI OILIAThl IEPCOHAIIA;

B) B€/ICHUS IEPErOBOPOB aIMUHUCTPALINY C KOJJIEKTUBOM PaOOTHHUKOB 110
YIIYYIIEHUIO YCIIOBUU TPY/a;

I') ©KEroAHOT0 3aKJII0UEHHsI KOJJIEKTUBHOI'O IOTOBOpA.

Crumynamu, TOOYXIAIOIIMMHU Y€JI0BEKa K TPYY, SABISIOTCS:

a) yBeJIMUYEHUE pa3MepoB 3apabOTHOM ILIATHI,

0) yayulleHue yCIOBUM TPyAa;

B) yJIy4dllIlEHUE OTHONICHUN MEXIy HadaJbHUKaMH U MOJYUHEHHBIMU B
KOMIIaHUH;

I') BHCIIIHKE BO3ACHCTBUS Ha YeJloBeKa (paOOTHHKA).

Oco0eHHOCTH TIPOU3BOJICTBA M MOTPEOICHHS YCIyT B cdepe cepBuca u
TypH3Ma NPEAONPENENAIOT CHeUUpHUKY BO3AEHCTBUS KOH(DIMKTOB Ha
npeIaraeMblid JaHHOU cepoi IPOYKT:

a) Ka4eCTBO YCIYT B CTOPOHY UX MOHMKEHHS;

0) 00BEMBI TPOU3BO/ICTBA;

B) TEXHOJIOTHIO TIPOU3BOJICTBA YCIIYTH;

r) 00bEM MOJTy4yaeMON KOMITAHUEH MPUOBLIH.

K cTpykTypHbIM MeTOAaM yIpaBieHHs KOHGIMKTaMUd MOTYT OBbITh
OTHECEHBI:

a) TOMbITKA PYKOBOAMTENS PEIIUTh KOH(MIMKT Oe3 yueTa HMHTEpecoB
OJIHOU U3 CTOPOH;

0) NpUHATHE YCTYNOK B CBOMX MCXOIHBIX MO3ULUAX KaXI0H U3 CTOPOH
KOH(JIMKTA;

B) BHECEHHE HM3MEHEHUH B COCTaBE MOAPA3JEICHUM M CHCTEME HX
B3aUMOJCHCTBUS;

I') HONBITKM UTHOPUPOBATh HAIMYME KOH(IIMKTA.
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Jlns koMnaHuit B cepe cepBrca U Typu3Ma XapaKTepHBIM SIBIISETCS:

a) OTHOCHUTENBHO Y3KUH MaclTad ynpaBisieMOCTH;

0) 60JIbIIIOE YNCIIO YPOBHEH yIpaBiIeHUS;

B) IIMPOKUIT MacIiTad yrnpaBjisieMOCTH;

) IHUPOKUI MacmTald ynpaBiasieMOCTH M OOJBIIOE KOJIMYECTBO YPOBHEN
yIpaBJIeHUs.




OIIOII: 43.03.01 CepBuc

Hanpasiennocts (mpoduib) «CepBUC HA NPEANPUITUSAX TUTAHUIY

Komnerenuus: OIIK-5. Criocoben npuHIMAaTh 5KOHOMUYECKH 000CHOBAHHbIE PEILICHHS,
obecreunBaTh SJKOHOMHYECKYIO 3P (HEKTUBHOCTh OpraHU3aIMi U30paHHON chephl
po(hecCHOHATTLHOM e TEeIEHOCTH

JAucuunimna: «MeHeIKMEHT B CEPBUCE»

Ne

[IpaBunbHBIN
OTBET

Coneprkanue Borpoca

CouuanbHass CTPYKTypa, B KOTOPOWM JIIOJU CBSI3aHBl CHCTEMOMU
OTHOLLIEHWUW, TJABHBIMU CpPEIM KOTOPBIX BBICTYNAKT OTHOIICHUS
YIPABJICHUS — 3TO

N

[Tpouecc ynpasieHus opraHu3ausiMu — 3TO

CocTtaBHblE 4YacTH BHEIIHEH Cpelbl, KOTOpPbIE HEMOCPEICTBEHHO
BO3JEHCTBYIOT Ha KOMIIAHUIO — 3TO ...

Jns Mozmenn MEHEIKMEHTA KAaKOW CTpaHbl XapakTepHa peanu3anus
OJIHOBPEMEHHO  DPA3HOHAIIPABJIICHHBIX TEHIACHIMW B  yNPaBICHUU
(Hanmpumep, NeHTpaIM3aus U AeCHTpanru3aus) ?

Cucrema, uMmeromas XecTkue (UKCHUPOBAHHbIE TPaHULbL, JACHCTBHS
KOTOPOM OTHOCHUTEIBHO HE3aBUCHMBI OT OKPYKAKOIIEH Cpensbl,
Ha3bIBACTCH ...

CKOJIBKO OCHOBHBIX pa3JieloB, KaK MMPaBUJIO, BKIIFOUAETCA TOJOBOU IUIAH
OpraHu3aIumn?

Crunb PYKOBOACTBA, XapaKTepmy}omHﬁc;I HEBMCIIATCIBCTBOM B pa60Ty
MHNOAYHNHCHHBIX, HH3KOM OTBCTCTBCHHOCTHIO, a 3a4acCTyro u
MOMMYCTHUTCJIILCTBOM, HA3BIBACTCA ...

IToaxon, OCHOBaHHBIN Ha IPEICTABICHUH YIIPABICHUS KaK HENPEPBIBHOMN
CEpUH B3aUMOCBS3aHHBIX YIPaBIEHYECKUX (YHKLUHN, Ha3bIBACTCH ...

®opMUpOBaHUE noptdens WHBECTUIIMI  —  3TO 00BEKT
MEHEJKMEHTA.
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CyMmMa 3atpat Ha 3apIuiaTy, MPOIEHTOB Ha KaluTall, PEHTHI U TPUOBLIN
— 3T0 CTOMMOCTb.

[lepeuncnure OCHOBHBIE (DYHKIIMH TIPOIIECCa YIPABICHHUS:

a) IUIAHUpOBaHHWE, OpraHu3alMs  [epCcoHana,  pPeryJupoBaHHE
MIPOM3BOJICTBA;

0) neneobpazoBaHue, MNIAHUPOBAHKE, peaTu3alysl MJ1aHa, KOHTPOJIb;

B) cObop wuHbopmanuu, MNPOTHO3UpPOBaHUE,  Iierie00pa3oBaHUE,
IUTaHUPOBaHKE, pealIn3alus IIaHa, KOHTPOJIb;

r) 1eneoOpa3oBanue, oOMeH wuHMOpMaIMend, peanu3anus IUIaHa,
COIJIaCOBAHUE.

K cdepe cepBuca u Typuszma OTHOCSIT:

a) OTpaCiH, OCYIIECTBISIONINE MPOU3BOICTBO YCIYT, HAMIPABJICHHBIX HA
YIIOBJIETBOPEHHE OTPEOHOCTEH YeoBeKa,

0) IPOM3BOJCTBO YCIYT B JOMAITHUX XO3sIICTBAX;

B) MEOUIITNTHCKOC O6CJ'Iy>KI/IBaHI/Ie B TOCYHApCTBCHHBLIX MCEAWIMUHCKHX
VUPEXKICHUSX;

T') IPOU3BOJICTBO NMPOJYKTOB MUTAHUS.

VY ciioBUSI KOHKYPEHIIHH B cepe cepBuca U Typu3Ma:

a) HE 3aBUCST OT BBICOTHI PHIHOYHBIX OAPHEPOB, T.€. BO3SMOKHOCTH BX0OJa
KOMIIaHWUI Ha TaHHBIN PBIHOK;

0) onpeaemnsIOTCsl OTHOCUTEIBHO HEBBICOKMMHU OapbepaMy BXOXKICHHUS Ha
PBIHOK;




B) OINPENENSIOTCS OTHOCUTEIBHO JUINTEIBHBIM JKU3HEHHBIM ITUKIOM
MPOIYKTA;

I') ONpPEACNAIOTCA TeM, 4YTO B JTOoM cdepe nercTByeT HeOOJbIIoe
KOJIMYECTBO KPYITHBIX KOMITAHUH.

Oco0eHHOCTH TPOM3BOJACTBEHHBIX IPOLECCOB KOMIAaHMH B cdepe
cepBHCa U Typu3Ma OOYCIIOBJIEHBI TEM, YTO MPOJYKT, IPOU3BOJUMBIN B
JlaHHOH cepe:

a) XapaKTepU3yeTCsl OJHOTUIIHOCTHIO U ABJISETCS CTAHIAPTHBIM;

0) BeicTynaer B (hopMe ycIayrd M OPHEHTUPOBAH Ha YAOBJIETBOPEHHE
WH/IMBUIYaJIbHBIX TIOTPEOHOCTEH;

B) M0 MPEUMYIIECTBY HMEET MaTepUallbHyl0 (OpMy UIMTENBHO
XPAHSILIErocs IPOAYyKTa;

I) TPOU3BOIUTCS 3HAUUTEIBHBIMM MaccaMd Kak OJHOTHUIIHBIH
CTaHJAPTHBIN ITPOJTYKT.

s komnaHuii, nelcTBYOMKX B chepe cepBuca U Typu3Ma, B Ooublieit
CTCIICHHU CBONCTBCHHBI:

a) OPraHNYeCKUI THUIT OpraHU3aIIH;

0) MEXaHUCTUYECKHI TUIT OPTaHU3AIUY;

B) OJJHOMEpHBIE yueHus: 00 yIpaBICHUH;

I') CHHTETHUECKHE yUeHUs 00 yIpaBJIECHUH.

Jns opranmzanmii B cdepe cepBuca W Typu3Ma B OOJBIICH CTEIECHU
NPUCYIIE pacrpeieieHue MPaB U OTBETCTBEHHOCTH:

a) OCHOBaHHBIX Ha CUCTEME €IMHCTBA MTOTYMHCHUS;

0) OCHOBaHHBIX Ha CUCTEME JBOMHOTO MOIYNHEHNUS;

B) OCHOBaHHBIX Ha CHCTEME MHOYKECTBEHHOTO MO TYMHCHUS;

T') OCHOBAHHBIX Ha MAaTPUIHBIX CHCTEMaX YIPaBIICHUS.

Jns xommaHuit B cdepe cepBuca W Typu3Ma B OOJbIIEH CTENEHU
XapaKTEPHBI CIEAYIONINE TTOIX0/bI B TOCTPOSHUH CUCTEM YIPABIICHHS:
a) CUTYallMOHHBIN MOAXO/;

0) CUCTeMHBII OJXON;

B) NMPOLIECCHBIH MOAXO/;

T') UHbIE MTOAXO0/IbI.

Cremuduka MeHEKMEHTa B KOMIIAHMAX CepBUCA M TypHu3Ma
00ycIioBIIeHA:

a) YPOBHEM IOJrOTOBKU IIEPCOHANA;

0) AIMTENbHBIMU CPOKAMU XPaHEHUsI TPOJIYKTa;

B) 0OCOOCHHOCTSAMH MPOU3BOIUMOTO MPOJIYKTa;

T') 3HAUUTEIbHBIM 00BEMOM OCHOBHBIX (DOH/I0B KOMIaHHIA.

Komnanuu B cepe cepBrca 1 TypuzMa XapaKTepH3yIOTCS:

a) OTHOCUTENHHO HEOOIBIIMMU pa3MepaMu;

0) IUPOKUM MaCHITaOOM YIIPaBISEMOCTH;

B) BBICOKOI CTEMEHbIO aBTOMATH3aI[UH MPOU3BOICTBEHHBIX MIPOLIECCOB;
I) KOHIIEHTpalueil Mpou3BOACTBA Ha OJHOM IPOU3BOACTBEHHOMH
TUTOIIAJIKE.

10

YBenuyeHune MaciTaboB eI TeNbHOCTH KOMITAHUSMH CEpBUCA U TypU3Ma
JIOCTHUTAETCS TOCPEACTBOM:

a) KOHIIEHTPAllUU MPOU3BOCTBA B paMKaxX OJHOTO MPEAPUsATHS;

0) y3KOii cienuanu3anuy Ha IPOU3BO/ICTBE OTAEIBHOTO IMPOIYKTa,;

B) (QopmupoBaHuS  OOBEOUHEHUH  MPEANpPHUATHH HA  OCHOBE
TOPU30HTAIEHON MHTETPALNH;

I) TOBBIIIEHUS  ypPOBHA  aBTOMATH3allMM M MEXaHU3aLUHU
POM3BOACTBEHHBIX ITPOIIECCOB.







OIIOII: 43.03.01 CepBuc

Hanpasiennocts (mpoduib) «CepBUC HA NPEANPUITUSAX TUTAHUIY
Komnerennusi: YK-3. CriocoOeH oCyIIeCTBIATh COIMATLHOE B3aUMOICHCTBUE H
pealln30BbIBAaTh CBOIO POJIb B KOMaH/E.

Jucnummna: «I[IpodeccnonanbHas dTHKaA ¥ STUKET»

No | IIpaBunsnbiii | Conmepxanue Bompoca
OTBET

1 [IpaBuna moBeneHuss Joned B oO0miecTBe, MOJACPKHUBAIOIINE
IpeJICTaBICHNS JAHHOTO 00IIeCTBA O MOJ00ar0IEM — 3TO ...

2 FBTOpPOM CJI0Ba «3THKA» SBISETCH. ..

3 C10BECHOE UCKYIJIEHUE MPOCTYNKA — 3TO ...

4 UYenoBeuecknii WHAWBHUI, SBISIOMUANACS CYOBEKTOM CO3HATEIbHOMN
JeSITEIbHOCTH, OO0JIAaalolUil COBOKYITHOCTBIO COLIMAJIBHO 3HAYMMBIX
YepT, CBOMCTB U KAYECTB, KOTOPBIEC OH Pealin3yeT B 00IIECTBEHHOM KU3HU
—9T0 ...

3) [ToBeneHue, LEMTUKOM OIPEAEICHHOE MBICIBIO O COOCTBEHHOH IOJb3eE,
BBITOJIE - 3TO ...

6 Pa3HoBuIHOCTH 00bIYAs WM TPAJAULIUU, B KOTOPOH (hopMa UCIOTHEHUS
JIEMCTBUM KaHOHU3UPOBAHA U MMEET JIMIIb CUMBOJIUYECKOE 3HAYEHUE —
37O ...

7 CnocoOHOCTh TIOHMMasi BHYTPEHHUX COCTOSIHMM JApYrux JroAed u
COINEpeKUBAHUE UM — ITO ...

8 KoMMmyHUKaTMBHAs, HHTEpAaKTHBHAs W [EpUENTUBHAsT —  3TO
B3alMOCBSI3aHHBIE CTOPOHBI, KOTOPbIE XapaKTEPU3YIOT ... OOIIEHNUS.

9 CnoxHBII IIpollecC YCTAHOBJIEHHWS KOHTAakKTOB MEXKIYy JIOAbMH,
MOPOXKJIAEMBIA  MOTPEOHOCTSIMM B COBMECTHOW  JAESTEIBHOCTH U
BKJTIIOYAOIIUi B ce0st 0OMeH MH(OpMaIieil ¢ 1eNbl0 BEIpaObOTKH €JUHOMN
CTpaTeruy B3auMOJICHCTBUS, IOHUMAHUS IPYroro 4yeJoBeKa — 370 ...

10 IIpuHUUII, CBA3aHHBIN C BBI3OBOM COIEPEKUBAHUN U Pa3MBIIUICHUN Yy
ciymaTesnei myreM oOpalieHus K UX dMOIMOHAILHON M palliOHATBHOM
NaMsATH, — 9TO NPUHIMII ...

11 MopanbHOe KadecTBO, XapaKTepH3ylolllee IOBEJIEHUE YelIOBeKa, IS
KOTOpOr'0 yBa)KEHHE K JIFOJIM CTAJIO IOBCEIHEBHON HOPMOM IOBEICHUS
Y TIPUBBIYHBIM CITOCOOOM OOIIEHUS C OKPYKAIOIUMH — 3TO ...

12 Mepa, mnpaBwiIO, CyIIECTBYIOUIEE B ONPEACIEHHBIA IEpPUOJ U
oOuienpru3HaHHOE Ha JAaHHOM A3Tare rocrojCTBa TOr0 WM HHOTO BKYyCa B
Kakoi-mnubo chepe xKU3HU — 3TO. ..

13 B Poccun nopory 3ama HOeBpONENCKON MOJE OTKPBUI LAphk. ..

14 Bo mHOrmx cimydasx, IMMJI)K — 3TO PE3yNbTaT yMEJIOW OPUEHTAlUU B
KOHKPETHOW CHTYyalllu, 8 UMEHHO NMPaBUJILHOTO BEIOOpA CBOEH MOJIENH. .

15 «/I>KEHTJIIbMEH» HE ONa3AbIBAET HAa BCTPEUY, CBUAAHUE JIETIOBOE U ...

16 CrpemsieHHnE K BBIPOKEHUIO CBOEH JIMYHOCTH; BO33PEHHUE, COIVIACHO
KOTOPOMY MHTEPECHI OTJEIbHOMN JIMYHOCTH BBILIIE UHTEPECOB OOIIECTBA —
3TO ...

17 YMenne BecTH cedsi B 00IIECTBE, OCHOBOM KOTOPOTO SIBJISIETCS YBAKCHUE
K JpYyroMy 4eJOBEKY, YYBCTBO MeEphI, TOJCKa3blBarolee Haubolee
JICNIMKATHYIO JIMHUIO TIOBEJCHUS — 3TO ...

18 KonkpeTHast Mofa Ha 4T0-1H00 MPEACTABISAET COOOM IUKII, COCTOSIIUI
u3 Tpex (a3: 3apoXKJeHUe, ... U yracaHue

19 OHUM 13 OCHOBATEJIEH dTHYECKOTO pallMOHATIU3Ma OB . ..
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MopanbHO€ KauecTBO, XApaKTEPU3YIOIIEE IOBEICHHUE 4YEIOBEKa, MJIA
KOTOPOTO YBaXKEHHE K JIFOJSM CTajlO0 MOBCEAHEBHON HOPMOW MOBEICHUS
Y IPUBBIYHBIM CIOCOOOM OOIIEHHUS C OKPYKAIOIUMU — 3TO ...

TpebGoBaTenbsHOCTh U MPUHIMITAATBHOCTD ...

a) UMCIOT 3HAYCHHE KaK COCTAaBHAs YacTh KOMIUIEKCHOTO TOJXO0Ja K
yIIpaBICHUIO;

0) BaKHEHIIIE caraeMple CTUJIS pPaOOTHI;

B) YK€ yCTapemnu, T.K. B IEPHOJ IEMOKPATUH JOIHKCH OBITh TUTFOPATTU3M;
I') IMCIOT BTOPOCTETNICHHOE 3HAYCHHUE JIJIsl PYKOBOIUTEIIS.

OtukeT 0hOPMIISETCS U TPHOOPETAET COOCTBEHHBIN «OOIUKY B!

a) KJIJaCCOBOM OOIIIECTBE;

0) meproj; OKOHYATETBHOTO (JOPMHUPOBAHUS TIEPBOOBITHOTO OOIIECTBA;
B) MEPEXOIHBIA TEPUOJ] OT IMEPBOOBITHOIO K KJIACCOBO-COCIOBHOMY
00111eCTBY;

I') MO3THUM MTePUOJI TIEPBOOBITHOT'O OOIIIECTBA.

AHTpOImoornyeckue GakTopsl ...:

a) ONPENICISIFOT COJIEPIKATEIbHBIE CTOPOHBI STUKHU OOIICHHS,;

0) ompenenstor U (HopMaNbHBIC, U COJCPKATEIBHBIE CTOPOHBI ITHUKH
OOIIIEHN;

B) SIBJISIFOTCSI HEUTPATBHBIMU JIJISI ITHKHU OOIICHUS;

T) onpenelisitoT (opMalIbHbIE CTOPOHBI 3TUKU OOIICHUSI.

Crenenb coBepieHCTBA (YpPOBEHb Pa3BUTHsI) IpoIecca OOCITYKUBAHUS
HACelIeHUsT B  TICUXOJIOTUYECKOM,  OSTHYECKOM,  ICTETHUYECKOM,
OpraHU3alMOHHO-TEXHOJOTUYECKOM U JIPYTUX aCMEKTax — 3TO:

a) KyJIbTypa cepBHUCa;

0) MeTouKa 00CTyKUBAHUS;

B) TEXHOJIOTUSI OOCITY>KUBaHMS;

) KyJIbTypa OOIIEHuSI.

Monenu moBeAeHUS, SIBISIONIMECS TPEIMETOM CHEIHATIbHOTO U3YYCHHUS
— 3TO MOJICIIH:

a) aBTOpPUTApHBIC U IEMOKPATHUECKHE;

0) MOBEIEHYECKUE U CTICIIUATILHEBIE;

B) IOBCEHEBHBIC U IICJIOCTHBIC:

') STUKETHBIE U CTPATErHYECKHUE.

CumBon — 370:

a) YCIOBHBIM 3HAaK, OOO3HAYAIOIIMK KaKoe-TUOO  MpOSBICHUE
HPaBCTBEHHBIX LIEHHOCTEN U HOPM;

0) Kkakoe-1MOO TPOSBICHHE MHMHKM W JKECTOB B Ipoliecce
MEXITMYHOCTHOTO OOIIEHUS;

B) CTEPEOTHIl TOBEACHUS, CIIOBO, KOTOPOE YKa3bIBaeT Ha PEAbHOCTH,
3HAYMMYIO JUIS YWICHOB ONpPE/IEICHHON COLMaTbHOM IPYIIIbI,

r) stuketHas ¢(opma, obOo3Hayaromas yTo-ITMOO0 3HauMMoe B cdepe
MEKIIMYHOCTHOTO OOIIEHUSI.

[Tonemuka 1 Ipeo10JIEHHE BO3PAXKEHMS B XOJI€ BOZHUKAOIIEH TUCKYCCHH
IIPEIIO0JIAratoT:

a) BHYIIEHHE ONIOHEHTY CBOMX MBbICIIEH, HIEH;

0) ICUXOJIOTMYECKOe TOIaB/ICHHE ONIOHEHTA;

B) BUPTYO3HOE BJIa/ICHUE apTyMEeHTalUe;

r) BBIpaOOTKY CIIOCOOHOCTM TOHMUMAHHS OSTHYECKUX  YCIOBUH
ITPUMEHUMOCTH KOMIIPOMHUCCA.

[Ipu HeBepOanbHOM OOIIEHUU CPEACTBOM Tiepenadyd HMHQPOPMAIUH
ABJIAKOTCA:




a) MHOTO3HAYHBIE CHMBOJIHI,

0) TpakTyeMbIe COOOIICHHUS,

B) HECJIOBECHBIC 3HAKH,

') HHTEJJICKTYaJIbHbIEC TPU3HAKHU.

Peanusanus crpaTerun oOICHHUS B KOHKPETHOM CUTYallUU — 3TO:
a) TaKTUKa OOIICHUS;

0) nmpuém oO1IeHNs;

B) 3¢ ekt obmieHus;

') METOJ OOITICHUSI.

10

SIKOOMHIIBI OTPULIAIH:

a) BECh 3TUKET KaK MOPOXKJIEHHE COCIOBHOIO OOIIECTBA;
0) UCKYCCTBEHHBIH, YOTIOPHBIN XapaKTEP BEKIMBOCTH;
B) 9TUKETHBIE HOPMBI OYpKya3HOH MOpaiH;

I') STUKET NpoJieTapuara.

11

[TpaBuia STHKETa BO3HUKIIU B CBSI3U C HEOOXOJAUMOCTBIO YIOPSIOYUTh:
a) ACTETUYECKYIO CTOPOHY MEXJIMYHOCTHOTO OOIIEHMS,

0) oOmieHue roAcH, caenarh ero 0oyee OpraHM30BaHHBIM, IIPUSATHBIM H
KpPacHUBBIM;

B) BCIO CUCTEMY r'OCY/IapCTBEHHBIX U OOIIECTBEHHBIX OTHOIICHHIA;

I') HpaBbl JIOACH.

12

Hcropuiecku, B X0Ji¢ HDABCTBEHHOTO MPOTPecca CTeIeHb HPABCTBEHHBIX
N OTUKCTHBIX HOPM!

a) HE OCTaBalach BEJIMYMHOW MOCTOSIHHOH, OOHAapyxuBas W
npeocTaBlieHNe OOJIBIION cBOOOIBI BEIOOpA BApUAHTOB TIOBEICHHUS;

0) M3MEHSIACH JIUIIB [TPU CMEHE HCTOPHYECKUX IIO0X;

B) U3MEHsIach KpaliHe HE3HAUUTEIbHO;

r) ocTraBajach, IO CBOEH CYTH, BEIMYMHOW IOCTOSHHOHM, BBIpaXkas
CHCTEMY KaTerOpUYECKHX 3aKOHOB.

13

I'apMoHUsA MBICIIEH, YYBCTB M IIOBEACHMS, BBIPDAXKEHHAs B DJTHUKETE,
IIPEATOIIAraeT:

a) MIPUHLUIIHAIBHOE MOBeIeHUE, 0OPMIICHHOE T10 NpaBHIaM 3THKETa;
0) pacKpbITHE OTPUIIATEIILHBIX MTOCJIEICTBUM HEMPABMWIBHBIX JEHCTBUM C
TOUYKH 3peHus stukera [IPAB;

B) OLIMOOYHO COBEPIIEHHbIE IEHCTBHUS;

I') MAKCUMaJIbHO COBEpIICHHbIE JeHCTBUS.

14

HpaBcTBeHHBIN CMBICI 3TUKETA MPOSIBIIAETCS B TOM, YTO C €r0 MOMOIIBIO
MO’KHO BBIPa3UTh:

a) CBOM UMUK JJIs YCTaHOBJICHUSI ITOJIE3HBIX KOHTAKTOB U CBSI3EH;

0) HeraTMBHOE OTHOILIEHHE K HENPHUSATHOMY BaM YeJIOBEKY, UCIOJb3Ys
«yOUNCTBEHHBIE PUEMBI» XOJIOJHON BEXIUBOCTH;

B) IPHU3HAHHUE CAaMOLIEHHOHN 3HAaYMMOCTH YE€JIOBEKA, YBAXKEHUE K HEMY;

I) JUIIb BHEIIHUE, (opMajbHbIE MPOSBICHUSI BEXKIMBOCTH, HE Ooiee
TOTO.

15

KoMMyHHKaTHBHAs CTOpOHA OOIIEHUS — 3TO:

a) B3aMMOIIOHMMAaHNE YYaCTHUKOB OOLICHHUS;

0) opranu3aIus B3auMOJICUCTBHUS MEXITY JTFOIbMU;
B) BOCHPUATHE YUACTHUKAMU OOIIEHUS IpYT APYTa;
r) 0OMeH nHdopmanuen Mex1y JII0IbMU.

16

JIMgHOCTE — 3TO:

a) 4eJIOBEK, KaK BBIPA3UTENb OOIIECTBEHHBIX HHTEPECOB;

0) COBOKYMHOCTh TIOJIOKUTEIBHBIX  YEJIOBEYECKUX  KA4YeCTB B
MIPHIIIOKEHUHU KO BCEMY OOIIECTBY;




B) YEJIIOBEK KaK HOCHTENb ONPEACIEHHBIX yXOBHO-HPaBCTBEHHBIX
CBOMCTB;
I') COBOKYMHOCTh JIMYHBIX (PU3NYECKUX M JAYXOBHBIX OCOOCHHOCTEH
YEJI0BEKA, CTOSALIMX [0 CBOEMY YPOBHIO Pa3BHUTHS BBILIE, YEM Y APYTUX
JIIOJIEN.

17 TpeboBaHMs 1 HOPMBI 3TUKETa OBIBAIOT:

a) HEUTpaJIbHBIMU;
0) aOCOJIFOTHBIMH;
B) YCIIOBHBIMU;

') aOCTPAaKTHBIMH.

18 Maruueckue puTyaibHble JEHCTBUS TPEBPATUIUCH B JTHUKETHBHIE
MOCBSIICHUS B KOPOJH, Xanu(bl, phIapu, y4CHBIC, TYXOBHBIC JIHIIA,
rpadpbl, 6apons! U T.1. C BHEIIHEH CTOPOHBI MOCBSIICHNUE BBICTYIIANO KaK:
a) oOnajmaromuii 3aKOHOJATEIBHBIM XapakTepOM 3HAK YBaKCHUS, T.C.
YCTaHOBJICHHE CTENEHU 3HAYUMOCTHU JIUIA, KOTOPYIO JOJHKHO MPHU3HATh
Bce 00I1IeCTBO;

0) ¢QopmanpHoe TyONMYHOE TPU3HAHME CTENEHHW 3HAUYMMOCTH
MOCBALICHHOTO, JIETAIM3ALUsl €r0 CaHa, YMHA, JOJDKHOCTH, CTETICHH U
T.1.;
B) CTPOT'O perjiaMeHTUPOBAHHBIN U JeTATH3UPOBAHHBINA IIEPEMOHHUAIT;
I') HPaBCTBEHHO-ICTETUYECKOE 3aKPEIJICHNE aBTOPUTETA MOCBSILIEHHOTO
B YCTAHOBKAX M IEHHOCTHBIX OPHEHTUPAX WICHOB O0OIIECTBA.
19 [Tpu 3HAKOMCTBE MEPBBIM MIPOTATUBAET PYKY JUIS PYKOIIOXKATHUS:
a) TOT, KOMY MPEJICTaBIISIOT;
0) TOT, KOTO TPEJICTABIISIOT;
B) OoJiee BeKJIMBBIN M BOCTIMTAHHBIN;
') MJIQJIIINI 110 BO3pacTy.
20 JKeHuirHa npuBeTCTBYET MY>KUMHY NIEPBOH B!

a) 'epmanuu;
0) Poccuu;
B) @paHuuuy;
r) AHIJIUH.

OIIOII; 43.03.01 CepBuc

Hanpagsaennocts (mpopuib) «CepBUC HA NPEANPUATUAX TUTAHUSIY

Komnerennusi: YK-4. Crioco6eH oCylecTBIATh JeI0BYI0 KOMMYHUKAIIUIO B YCTHOU U
NUCbMEHHOW (hopMax Ha rocyaapcTBEHHOM s3bike Poccuiickoit @enepanuu u
MHOCTPaHHOM(BIX) SI3bIKE(aX).

Jucuunanna: «[IpodeccruonanbHas 3THKA U STUKET»

No | IIpaBunbhbiii | Conmepxanue BOmpoca
OTBET

1 JIMAJIOT Pa3rosop Mexy 1ByMs WJIM HECKOJIBKMMH JIMIIAMH — 3TO ...

2 BHyTpeHHee ycTpoiCTBO, COBOKYMHOCTh YCTOWUYUBBIX CBSI3eH OOBEKTa,
00ecreynBaroIuX COXpaHEHHE €ro OCHOBHBIX CBOMCTB - 3TO ...

3 B3aumHoe oO6mieHne paOOTHUKOB, COBMECTHBIH IMOHMCK, KOHTPOJIb U
KOOPJMHUPOBAHUE, o JIepKaHUE JIEJIOBBIX KOHTaKTOB,
CTUMYJIMPOBAHUE — ATO ... JIETOBOU OeceIbl.

4 B nenoBoii aTuke npeobiaganue ONeHKH AesITeIbHOCTH MO JYMHEHHBIX, a

HE UX JUYHOCTHBIX KAyeCTB, MPU3HAHUE WHANBUAYAIBHOCTH MapTHEPOB
1Mo OOIIEHHUIO, OTKPHITOCTh JUISI KPUTHKH, CAMOKPUTUYHOCTH — 3TO
MPOsIBJICHUE MPUHIUIA ...




OTHolIeHUST ~ JOMMHHUPOBaHMSI M TONYMHEHHs] B CHUCTEME
MEXJIMYHOCTHOT'O OOILIEHUS B TPYIIIE — 3TO ...

6 OnpenieneHHbIN MOPSI0K OBEICHUSA JIIoJIeH, OTBEYAIOIIUH
CJIOKMBIIMMCS B OOIIECTBE HOPMaM IpaBa U MOPAJIM — 3TO. ..

7 CrpemiieHre OBITh HPUATHBIM U TOJIE3HBIM JPYromy, MOAYEPKHYTas
BEXIMBOCTh — 37O ...

8 B nenoBoit 3THKE OCO3HAaHME HEBO3MOXHOCTH  HEMEIJIEHHOTO
IIPEOJOJIEHHS CJIadOCTU MapTHEPA, €r0 HEJAOCTATKOB — 3TO IIPOSIBJIECHUE
MPUHIINIA ...

9 DTHKa, KOTOpask NPEJACTABISIET COO0OW HPABCTBEHHBIC OTHOIICHUS B
TpyI0BOH cdepe, Ha3bIBACTCH ...

10 PasHoBuHOCT cropa [l yTBEP)KIACHUS CBOEH TOYKU 3pEHHUS 11O
00cyXJ1aeMOMY BOIIPOCY B MOJTUTUYECKOM, HUnocodckoii, TuTepaTypHOit
WM XYJI0’)KeCTBEHHOM cepax — 3710 ...

11 Y cTHas MOHOJIOTHYECKAsl PeYb COCTOMT U3 BCTYIUICHHUS, OCHOBHOM 4acTH

12 [lenocTHBIH KOMIUIEKC 3HAKOB (PEYEBBIX, IOBEACHUYECKUX U T.1.),
HAIPAaBIEHHBIX HAa CO3JJaHUE OMPEIEIICHHOro 00pasa, — 3710 ...

13 IToBTOpEeHME COOECEAHMKOM BaIllero BOIPOCA — 3TO BOIMPOCHI ...

14 B nenoBoii 3THKe HEAOMYCTUMOCTH BMEIIATENLCTBA B [IeJIa KOHKYPEHTOB,
VIIEMJICHHE WX HHTEPECOB Oa3upyercs Ha TaKoW OO0IIeueToBEYECKOM
I[EHHOCTH KaK ...

15 @yHKIUA SA3bIKA CBA3aHA C BBIPAXKEHHEM DMOLMH, YyBCTB, OTHOLICHHU
YesoBeKa — 9T0 PyHKIHUA. ..

16 Mozenu oBeZieHUs, SBISFOIIUECS TPEIMETOM CIEIHATbHOTO H3yYCHNS,
— 9TO MOJIEJTN STUKETHBIE U ...

17 YMenue aepxarh cedsi MpaBUIILHO B JIFOOOW CUTYyallud, YMEHHE XOPOIIIO
BJIaJETh COOOM — 3TO ...

18 BepbanpHoe 00111eHue OCYIECTBIsIETCS IPH MOMOIIH ...

19 ATbTEepHAaTUBHBIE BOIPOCHI MPENOCTABIAIOT HE Oojiee ... BapUAHTOB
BBIOODA.

20 Oco3HaHHas NOTPEOHOCTh JIMIHOCTH, MOOYX/TafoIast ee JeHCTBOBATh B
COOTBETCTBUH CO CBOMMM LIEHHOCTHBIMH OPUEHTALIUSIMH — 3TO ...

1 Konexcel moBenieHus noei, JeMCTBYIONUX B CIEHU(PUUECKUX YCIOBUSIX
UX B3aMMOOTHOUIEHUH B chepe onpeieseHHOM mpodeccun — 3TO ITHKA!
a) DKOHOMHYECKAs;
0) nmpocdeccuonanbHas;
B) COIMAJIbHAS;
I') IpEeANPUHIMATENbCTBA.

2 Berynnenne nucbMeHHOro oOpalieHus:
a) HayMHaeTcs C KaKOH-HUOyAb JIOO0E3HOCTH, MOKEJNaHUS WU
W3BUHEHYS,
0) UMeeT NMPOU3BOIBbHYIO POPMY;
B) HE 00513aTENbHO;
') HAUMHAETCS C IPUBETCTBUS .

3 JlenukatHast MaHepa OOIIECHUS:
a) UMeeT BTOPOCTENEHHOE 3HaYeHUE B YIPABJICHUN;
0) HE UMeeT 3HaYCHUS JIJIs1 YIIPaBIICHUS;
B) BpeHa 1S pabOThl pyKOBOIUTEIS,
') 9TO aTpUOYTHUBHAS XapaKTEPUCTUKA CTUIIS PAOOTHI PYKOBOIUTEIS.

4 [TpaBuna ciry>ke0HOTo 3TUKETa — 3TO YacTh:

a) ImpaBWJI pabOTHI C KJIMEHTAMHU;




0) KyJIbTYpHBI CIIY>k€OHOTO OOIICHUS;
B) IOJDKHOCTHBIX 00S3aHHOCTEH;
I') KyJIbTYPbI pEYEBOr0 B3aUMOJICHCTBUSI.

PykoBomuTeNnbh KOJJIEKTHBA, OOpamiasch K MOJIYMHCHHOMY C JCIOBBIM
MOpYYCHUEM, TOJDKEH JIeIaTh 3TO:

a) BOXKJIMBO WJIM HEBEXKJIMBO B 3aBUCUMOCTH OT XapakTepa W CTEIEHU
TSDKECTH YCIIOBHH TPYa;

0) BEXJIMBO WJIM HEBEXJIUBO B 3aBUCUMOCTH OT OOCTOSITEIIbCTB;

B) B ITPOM3BOJILHOM (opMme;

T') B BOXKJIHBOU (hopme.

Ecnu Gecena 3arsruBaercsi, pyKOBOAUTEIb MOXKET AATh MOHATH, YTO
Oecesla 3aKaHYMBAETCSL:

a) KUBKOM TOJIOBBI;

0) pe4eBBIM CIIOCOOOM;

B) JTFOOBIM CIIOCOOOM;

I') HOJIHUMAsCh CO CTYJIA.

OCHOBHBIM CPEJICTBOM COIIACOBAHHOI'O NMPUHATUS PEILICHUH B Mpolecce
OOIIECHNUS 3aMHTEPECOBAHHBIX CTOPOH SIBIISICTCS:

a) yCIIOBHOE COBELIAHUE;

0) AenoBbIE IEPETOBOPHI;

B) JICJIOBOE OOIICHHUE;

r) fenoBas Oecena.

Ecnu B kaOuHET BXOJUT COTPYAHULA, PYKOBOIUTEb!
a) MPEANOYTUTEIbHEE, €CIIM OH BCTAHET;

0) mpeArnoYTUTENbHEE, €CIIM OH HE BCTAHET;

B) MOXKET HE BCTABaTh;

I') I0JKEH BCTaBaTh.

HauanpHuk npeanaraer COTpyJHHIIE CECTh:
a) ecJId IPeACTOUT OONBIION Pa3roBOD;

0) B 11000M citydae;

B) B 3aBUCHMOCTH OT €€ aBTOPUTETA;

T') B 3aBUCMOCTH OT €€ BO3pacTa.

10

PykoBoauTeIb, BXO/AS B OT/IEIL:

a) 3I0pPOBAETCS TOJILKO C IMOKUIBIMH COTPYIHUKAMH;
0) 310pOBaETCsI TOJIBKO C )KEHITUHAMU;

B) 3/10pOBa€TCs MEPBBIM;

I') HE 3/I0POBACTCS TICPBBIM.

11

CoTpyIHUKY HA IPUBETCTBHE PYKOBOIUTENSI OTBEYAOT:
a) U BCTAIOT, 32 UCKIIIOYCHHUEM KEHIIUH;

0) HO HE BCTAIOT;

B) U BCTAlOT;

') ¥ BCTAIOT B 3aBUCUMOCTH OT BO3pacTa H MoJja.

12

[Ipodeccuonanbras STHKa OTpakaeT OCOOEHHOCTH HPABCTBEHHOTO
CO3HAHUs, B3aMMOOTHOIIICHUN U TTOBEIEHUS JII0IeH, 00YCIIOBIEHHBIE:

a) JMYHBIMU B3aUMOOTHOIIICHHUSIMH B KOJIJICKTHBE;

0) 0COOEHHOCTSIMU JIMYHOCTH PYKOBOIUTEIIS;

B) TpeOoBaHUSMHU TMOBBIEHUS 3((HEKTUBHOCTH MpodeccnoHanIbHON
NeSITeTbHOCTH;

r) cienduKoi MPoPeCCUOHATHHON NEATEITLHOCTH.

13

[TpaBuiia ATHKETa MUCBMEHHOTO OOpAICHUS OPUEHTUPYIOT Ha!
a) HEONpEACIICHHOE /IO OCCKOHEYHOCTH H3JIOKECHHE O TpeaMeTax,
WHTEPECYIONINX aJIpecaTa,




0) CTPOTrO ONpPEEICHHOE U3JIOKEHNUE;
B) OIIPE/ICTICHHOE, B M3BECTHBIX MPEJIEIax, H3JI0KECHUE;
r) coOioieHre GOPMaITbHO-JIOTHYSCKUX TIPABUIT IMHChMa.

14

bynyun MOAHBIM, KOCTIOM JOJIKEH:

a) OBbITh OPUTMHAIILHBIM U BBI3bIBAIOLIHM;

0) COOTBETCTBOBATh KOHKPETHOW CUTYyalluH, CBOEMY ()YHKIIMOHAILHOMY
Ha3HAYEHMUIO;

B) CO3/aBaThCs HCKIIIOYUTEIHHO PAI KPACOTHI;

I') B IEPBYIO OYEPE/Ib, 10JUEPKUBATh MHIMBH1YaJIbHOCTh YEJIOBEKA.

15

[Tpsimoe aenoBoe OOIIEHUE XapaKTepU3yeTCs:

a) OTBETHBIMU PEAKIUSIMHU COOCCETHUKOB;

0) HanmMUMeM OOIIeH NeTOBOM 1eNTH Y Y4aCTHUKOB OOLICHHUS;
B) 0OIIIEHHEM B MpeJienax BUIAUMOCTH;

T') HENOCPEJICTBCHHBIM PEYCBBIM KOHTAKTOM.

16

AHrnuiickuii OW3HECMEH O4YeHb HaOIIoJgaTeNleH, SBISETCS XOPOLIUM
MICHIXOJIOTOM H:

a) He TmpueMiIeT Kak (ambmu, TaK MW COKPBITHS  CJIa0oi
poeCCHOHAIBHON MTOATOTOBKH;

0) moaaepKUBAeT MPUHIIUI KACTOBOCTU, YTO HE MPEMATCTBYET, OJHAKO,
IIPUTOKY «CBEKEU KPOBU» B JCIIOBOM MUD;

B) HEOXOTHO JICJIUTCS CBOMMH 3HAHUSMH U OMBITOM, PEJIKO PACKPHIBAET
CEKPETHI CBOETO PEMECIIa;

I') yMEJIO BBOJUT BaC B TOHKOCTH TOTO MJIM HHOTO PBIHKA.

17

Ctuib pyKOBOJCTBA M OOIIEHUS C KOJJICKTHBOM OIPEIEIIETCS:
a) IeJISIMH pabOThI;

0) B3aUMOOTHOIIEHUSMH C KOJIJICKTUBOM;

B) STUYECKUMU PUHIIUIIAMHU pabOThl PyKOBOIUTEIS;

T') JIMYHOCTHIO PYKOBOJIUTEIIS.

18

Bo Bpemst coBemanusi My>K4MHbI CHUMAIOT MTHJDKAKH:
a) KOTJ1a 3aXO/T;

0) B OYEHb PEIKUX CIIydasix;

B) KOTJ]a UM pa3peliar;

I') TOTAa, KOTJIa 9TO CJIeNIAJl TIPE/ICeIaTeIbCTBYIOIIHA.

19

[TpodeccnonanbHOe 3THYECKOE 3HAHWE CYIIECTBYET B TPEX OCHOBHBIX
dopmax — 3TO 3THKA:

a) TeopeTudeckas puocodckasi, TeCKpUNTHUBHAS, TPECKPUTITUBHAS,

0) Teopetnueckas Gpunocopckas, IECKPUNITUBHASL, COLUAIbHAS;

B) COIMAJIbHAS, JECKPUITUBHAS, IPECKPUTITHBHAS,

r) TeopeTndeckas ¢punocodckas, IPECKPUNITUBHASL, COLTUANIbHASL.

20

3aKIIrIovYaroIre BOIPOCH HAIIPABJICHBI Ha:

a) BISICHEHUE JTAIbHEHIIINX [JIaHOB MMAPTHEPOB;

0) nanpHel1Iee MPOJOJIKEHHE TEPErOBOPOB;

B) ONpezeNieHre NOCIeyIOIUX AefCTBUI MapTHEPOB;

T') CKOpEeHIIee MoJI0KHUTEIFHOE 3aBEPIICHNE TIEPETOBOPOB.

OIIOII; 43.03.01 CepBuc

Hanpasiennocts (mpoduib) «CepBUC HA NPEANPUITUSIX TUTAHUI
Komnerenuus: YK-10. Cnocoben opMupoBaTh HeTepIMMOE OTHOLIEHUE K
KOPPYNIIHOHHOMY IOBEJEHUIO.

Jucuunauna: «IIpodeccruonanbHas 3TUKA U STHKET

Ne

[IpaBunbHBIN
OTBET

Coneprkanue Bormpoca




Harnoe, OeccTpiiHOE TIOBEIEHUE, TPOHUKHYTOE MPE3PEHUEM K JIIOASIM U
KyJIbType, TJIIyOOKO€ TMpOSBICHHE HEBOCIUTAHHOCTH, CYIIHOCTBIO
KOTOPOTO SIBJISIETCSI OTCYTCTBHE MOJUIMHHON BHYTPEHHEH KyIbTYphI, —
3TO:

3noynoTrpebiieHre CIIy>)KEOHBIM IOJI0KEHUEM U IOJHOMOYMIMM, Aaya
WJIU TIOJIyYEHHE B3ATKH, KOMMEPYECKUHN OAKYII — JTO ...

HpI/IHI_II/IH OTUKH, COI'TIACHO KOTOPOMY, CTPEMJICHUEC K HACIAXKACHUIO U
n30eKaHNe CTpaI[aHI/Iﬁ SABJIACTCA C€CTCCTBCHHBLIM IIPABOM YCJIOBCKA —
9TO ...

@opMbl MOBEACHUA, AEATEIBHOCTA W OTHOLICHUH JIIOJCH; MOpajibHas
MpaKkTUKa — 370 ...

MopanpHOE KadecTBO, XapaKTEpU3YyIOIIee OTHOIICHUE 4YelIOBeKa K
OKpYXKAaIONIMM M Tperoiarapiee 3ad0Ty O HyXKIax, 3ampocax u
JKEJIAHUSX JIFOJICH, TAKTHYHOES OTHOIIECHUE K CAMOJIOOWIO, TOPJOCTH U
YYBCTBY COOCTBEHHOTO JIOCTOMHCTBA  OKPYXKAIOIIMX, BEXJIUBOC
oOpariieHue co BCeMHu — 370 ...

HeiictBue (mnm Oe3neicTBUE) YelOBEKa, paccMaTpUBaeMOE C TOYKHU
3peHUsI €UHCTBA MOTHBA U TOCJIE/ICTBUM, HAMEPEHUN U e, LeeH U
CPEJCTB — 3TO ...

HpI/IHIII/IH OTUKH, COINIACHO KOTOPOMY, CTPEMIICHUEC K HACIIAXKIACHUIO U
n30exaHue CTpaI[aHI/Iﬁ ABJIACTCA CCTCCTBCHHBIM IIPABOM YCJIOBCKA —
9TO ...

OTtpaciab 3TUKH, KOTOpas IOMOTaeT TaK BBICTPOUTH JIEATENbHOCTh
COLMAJIBHBIX MHCTUTYTOB, YTOOBI CTAJ0 BO3MOXHBIM UX HPAaBCTBEHHOE
MOBEJICHUE, a TaKKe COONIOJANNCh OBl «IIpaBHJa WIPBD» PHIHKA,
Ha3bIBAETCSI OTUKOM. ...

OTHolleHHE K JpYyroMy 4eJOBEKY, OCHOBAHHOE Ha MpU3HAHUHU
3aKOHHOCTH €ro MOTpeOHOCTEeH M MHTEepecoB M Tpelyromiee OOJIbIIOro
BHYTPEHHET0 TaKTa U KyJIbTYpbl OOIIEHHS — 3TO ...

10

N3 pa3nuuHbIX GOpM MOYUTAHUS TEPBOOBITHOTO OOIIECTBA BHIPOCIN TPH
Pa3IMYHBIX SBJICHUS PUTYAIbHOW KYJIbTYpBI: PEIMTHO3HBIE KYJIBTHI,
CBETCKHE OOIIECTBEHHBIE PUTYAJIBI U ...

11

OauH U3 OCHOBHBIX CHOCOOOB HOPMAaTHBHOW PpETYJSIUN JEHCTBUI
yeroBeKa B o011ecTse; opma 00IIeCTBEHHOTO CO3HAHUS — 37O ...

12

BOHpOCI)I 0 TOM, KaK HOJDKCH IMOCTYIIaTh YCJIOBCK OTHOCATCA K obnactu
OTHKHU...

13

[Iporecc BO3aeHCTBUS HA TICUXUUECKYIO Cepy UeIoBeKa, CBI3aHHBIN CO
CHIKEHUEM CO3HATEIIbHOCTH M KPUTHYHOCTU TPU BOCIPUATUU U
pean3alyy BHYIIAEMOTr0 COAEpKaHUs — 3TO ...

14

W3ydenue cobeceqHUKa MO €ro kKeCcTaM, MUMHUKE U M03aM OTHOCHUTCS K
o0Jacr¥ ...

15

JII/ICHI/IH.HI/IHa MOBCACHUSA, YMCHHUEC CUYUTATHCA CO 3HAYUMOCTBIO JPYIrUX —
9TO ...

16

CHpaBe}IHI/IBOCTB, KOTOpass COCPECAOTOUYMNBACTCA HAa OTBETCTBCHHOCTH 3a
HCIIPABUJIbHBIC TIOCTYIIKHU, HA3bIBACTCA ...

17

VYCTaHOBIEHHBIN 3TANIOH, CTAHAAPT I OLEHKH CYIIECTBYIOIIMX U
CO3/1aHUS] HOBBIX OOBEKTOB — 3TO ...

18

Curyanus, B KOTOpPOM KaxJaas W3 CTOPOH 3aHUMAaeT IO3MIMIO,
HECOBMECTUMYIO U IIPOTUBOIIOJIOKHYIO II0 OTHOLIEHUIO K HMHTEpecaM
JIPYTroi CTOPOHBI — 3TO ...

19

BaxxHelunii 1 onpeaessiomui KOMIOHEHT BO BCEH CTPYKTYpPE CUCTEMBI
MOpPAJIH — 3TO AEATEIbHOCTD. ..




20

CnocoOHOCTh 4eJIoBeKa COXpaHSITh BHYTPEHHEE CIIOKOMCTBHE, a TaKxke
JIEMCTBOBATH B3BEHICHHO U PAa3yMHO B CJIOKHBIX KU3HEHHBIX CUTYAIUsX
—9T0 ...

1 OTpacnb OSTUKH, KOTOpas IOMOTaeT TaK BBICTPOUTH JIEATEIBHOCTh
COLIMAJILHBIX MHCTUTYTOB, YTOOBI CTAJO BO3MOXKHBIM UX HPaBCTBEHHOE
MOBEJICHHE, a TaKXe COOMI0JaNuCh OBl <«IIpaBHUJa WIPBI» PHIHKA,
Ha3bIBACTCS:
a) 9TUKOH MPeIPUHUMATEIHCTBA;
0) nmpodeccuoHaIbHOU STHKOM;
B) SKOHOMHUYECKOU ITHKOM;
T') COITMAIbHOMN STUKOM.

2 OCHOBHBIM CPEJICTBOM COTJIACOBAHHOTO MPUHATHS PEIICHUH B Ipolecce
OOLIEHHS 3aUHTEPECOBAHHBIX CTOPOH SIBIISIETCS:
a) HPaBCTBEHHOCTH;
0) HpaBCTBEHHAS JICSITCIIBHOCTD;
B) 0OIIIECTBEHHAS TUCIIUIINHA;
I') HPABCTBEHHBIE OTHOIIICHUSI.

3 KoMMmyTaTuBHas CIIpaBeITUBOCTD:
a) COCPE0TOUMBACTCS HA OTBETCTBEHHOCTH 32 HETPaBUIIbHBIE MIOCTYIIKH;
0) ortHOcuTCs K cdepe CrnocoOOB pacmpeleicHus Ojar M TSATOT B
00I11IeCTBE;
B) OTHOCHUTCS K CIIPAaBEJIMBOCTH M YECTHOCTH CJICNIOK;
') COCPEIOTOYNBACTCS Ha BO3MEIICHUH YOBITKOB MOTEPIIEBILICH CTOPOHE
C MO3UIMHU CIIPABEIJIMBON OLCHKHU.

4 Ecniu BaxHO He yBaxkaTh, a TOJBKO CO37aBaTh BIIEUATICHHUE, YTO
YBa)KaeIlb TOTO, C KM OOIIAeIIbCsl, TO ITHKET ...
a) COXpaHseT CBOIO CYTh B TOM Cllydae, €clii Ball UMUK d(DPeKTHBEH;
0) mpuoOpeTaeT BIOJIHE ONPABIaHHOE NMPArMaTUYECKUE COAECPKAHUE;
B) CTaHOBUTCS (POPMOI1 MPOCTOTO MPUTBOPCTBA;
') HE IepecTaeT ObITh 3TUKETOM.

5 HpaBcTBeHHast KyabTypa JIUYHOCTH — 3TO:
a) CIOCOOHOCTh WHAMBHIA COBEpIIATh COLUAIBLHO OJ00psieMble
MOCTYTIKH;
0) cCTeneHb BOCIPHUATHS W YCBOCHUS WHIUBUIAOM HPABCTBEHHOTO
CO3HAHUS U KYJIbTYPBI OOIIECTBA;
B) BBICOKOHPABCTBEHHAs CHOCOOHOCTh JIMYHOCTH K CaMOPETYIISIIUU
COIIMANILHO 3HAYMMOTO TIOBEICHHUS;
T') YPOBEHB 3HAHWH U YCBOCHHS HHIUBUIOM MOPAJIBHBIX HOPM OOIIIECTBA,
HOPM U IIEHHOCTEH 00I11e4eI0BEYECKON MOPAJIH.

6 OG6paserr, uaean Toro, Kak Hy)KHO ceOsl BECTH — ITO:
a) MaHepbl;
0) KyapTypa OOIICHHS;
B) HPaBCTBEHHOCTb;
T') OTUKET.

7 KomnieHcaTopHast cripaBeJInBOCTb:

a) COCPEIOTOYNBACTCS HA BO3MEIICHUH YOBITKOB TIOTEPIICBIICH CTOPOHE
C TIO3UIIMH CIIPABEATUBON OIEHKU;

0) OTHOCHTCS K CIIPaBEJIMBOCTH U YECTHOCTH CJIETIOK;

B) COCPEAOTOYNBACTCA HA OTBECTCTBCHHOCTHU 3a HCIIPABUJIBHBIC ITIOCTYITKHU
I) OTHOCHTCS K cdepe crmocoOOB pacmpenesneHuss Ogar W TATOT B
o011ecTBe.




JleMoKkpaTu3anusi ¥ yIpoIleHHe 3TUKeTa B OypKya3HOW KYJIbType — 3TO
HPOIIECCHI:

a) oTpaxaromye (GpyHKIIMOHUPOBAHHE MPHHIUIIHAIHLHO HOBBIX HOPM H
NIPaBUJI [TOBEJICHHUS,;

0) 3aTparuBaroIIrie K3MEHEHHsI O0JIbIIIe COACPKaHUsI, YeM (DOPMBI;

B) 3aTparuBaronire 60bIIe U3MEHEHUs (POPMBI, HEKEIH COACPKAHUS;

I') 3aTparuBarOIIUe U3MEHEHUS U COJICPKAaHUS U (POPMBEI.

9 KorepentHocts — 310!
a) MPOTUBOPEUNBOE B3aMMO/ICHCTBHE HOPM ITUKETA U HOPM MOpPAJIH;
0) aBTOHOMHOE CYIIIECTBOBAHNE HOPM 3THUKETA 10 OTHOIIEHHIO K HOpMaM
MOpaJH;
B) COIJIACOBAHHOCTh HOPM 3THUKETAa U HOPM MOPAJH, MPH KOTOPOH OHU
YCUJIMBAIOT JPYT APYTra;
I') OTPHUIIATENILHOE BIMSIHUE HOPM MOPAJIM Ha STHKET.

10 Pasnen sTuku, rae BHICHAETCS MECTO MOPAJId B CUCTEME OOLIECTBEHHBIX
OTHOILICHUHA MPUMEHUTEIHHO K KOHKPETHBIM COIIHAIBHBIM YCIOBUSIM,
HA3bIBACTCSI STUKO:
a) COLIMAIIbHOM;
0) nmpodeccunoHaIbHOM;
B) NPEAIPUHUMATENbCTBA;
I') )KOHOMUYECKOM.

11 B ClOXHBIX CHUTyalusx MEXJIMYHOCTHOTO OOIIEeHUsI 0€3yKOpU3HEHHOE
3HAaHUE YTHKETA!
a) B 3HAUUTEJILHOW CTENEHU CIOCOOCTBYET BHIOOPY MPaBHIBHBIX (HOpPM
MOBE/ICHUS;
0) He aeT ellle KoY K BEIOOpY NMPpaBUIbHBIX (POPM MOBEACHUS;
B) HE3HAUUTEJILHO CIIOCOOCTBYET BBIOOPY NMPaBMWIbHBIX (HOPM MMOBEICHUS;
I) JaeT KJII0Y K BBIOOPY MPAaBHIbHBIX (DOPM MMOBEIECHHUS.

12 HpaBcTBeHHBIH CMBICI 3THKETA MPOSBISAETCS B TOM, YTO € €r0 MOMOIIbIO
MOYKHO BBIPa3UTh:
a) HeraTUBHOE OTHOULIEHHWE K HENPHUATHOMY BaM 4YEJIOBEKY, UCIOJb3Ys
«yOMICTBEHHBIE TPUEMBD) XOJIOTHON BEXKITUBOCTH;
0) nmumb BHEIIHHE, (popManbHBIE MPOSIBICHUS BEXIUBOCTH, HE Ooee
TOTO;
B) IPU3HAHHE CAMOLICHHOM 3HAYMMOCTH YeJIOBEKa, YBaXKEHHE K HEMY;
T') CBOM UMHJIXK JUTSl YCTAHOBJICHHSI TTOJIE3HBIX KOHTAKTOB U CBSI3EH.

13 KynbTypoii noBeneHus sABIsSETCS:
a) MEKIMYHOCTHOE OOIeHHWe, MPHHATOE B Cpelle WHTEIUTMTCHTHBIX
JIIOIEH;
0) acTeTHYecKasi BBIPA3UTEIHHOCTh YEIOBEUECKUX B3aWMOOTHOIIECHUH,
MEXITMYHOCTHOTO OOIIEHUS;
B) COBOKYITHOCTbH (hOpM ITOBCETHEBHOTO TIOBE/ICHUS YEIOBEKA, B KOTOPHIX
HaXOJAT BHEILIIHEE BhIPAKEHHE MOPAJIbHBIE U 3CTETHUECKUE HOPMBI 3TOTO
TIOBEJICHHS;
I') IPOSIBJIEHHE MOPAJIbHBIX HOPM Ha BBICOKOM ACTETHUYECKOM YPOBHE.

14 [1TaGs10HEI HOBEIEHUS I 3AIIUTEI CBOETO COOCTBEHHOTO 1) — ITO:
a) COOTHOIIIEHUE CAMOOIICHKH;
0) 3alUTHBIC MEXAaHU3MBI;
B) YPOBEHb NIPUTA3AHUN;
T') OIICHKA MPEICTABICHUMN.

15 MenTopckuid, OJlyXOTBOPSIIOLINH, KOH(POHTAIIMOHHBIH,

WH()OPMAITMOHHBI — 3TO:




a) BUJBI IOCTPOCHHMS BBICTYIUICHUS;

0) TUIIBI YYACTHUKOB OOIICHUS;

B) BUJIbI KOMMYHHKAIIHOHHOTO OOIIICHNUS;
T') TUIIBI 00CYKICHUS TPOOJIEM.

16 YenoBeueckoe ObITHE — 3TO:
a) SMOIIMOHAJIbHAS JKU3Hb YEIOBEKA;
0) cnenuduyaeckas popmMa CyIecTBOBaHUS, COBMECTHOM JEATECILHOCTH U
MOBE/ICHUS JTIOJICH, KOTOPBIC PETYIUPYIOTCS COIMATLHBIMI HOPMaMU;
B) UHTEJUIEKTyallbHAsl >KU3Hb, TMPHUCYIIash TOJBKO 4YEJIOBEKY B
LUBIIN30BAaHHOM OOIIIECTBE;
I) MEXIUYHOCTHOE OCMBICIEHHOEe OOIIeHHe, TpUCYyIIee TOJIbKO
YEIIOBEKY.

17 B cdepe 3akoHomaTenbcTBa 3TUKET cTa)l (GOPMUPOBATHCS TOTAA, KOTA!
a) MOTePsTU 0€3yCIOBHBIN aBTOPUTET TPAAUIIUHU TIPEIKOB;
0) ycunuiics mpoiiecc pacclioeHus 00IIecTBa Mo KIacCOBO-COCIOBHOMY
MPHU3HAKY;
B) BO3pOC 0€3yCIOBHBIN aBTOPUTET TPAAULIUU TIPEIKOB;
I') OKOHYATEIhbHO 3aBEPIIMJICS IPOIECC PaCcCIOCHHUS OOIecTBa IO
COCIIOBHO-KJIACCOBOMY MPHU3HAKY.

18 B Oyprkya3HOM 00IIeCTBE ITUKET UCTIOIB3YETCs KaK CpeACcTBO 0OMeHa:
a) B OTHOIICHUSX MOAYMHEHUS WM 3aWHTEPECOBAHHOCTU C TMOJE3HBIMU
JOIbMU;
0) B KOHTaKTaX pPaBHBIX JIFOJICH;
B) B JII0OOW CHUTyallud, TMPEANOJIaralileld pealn3aluio HWHTepeca
1702011203370 C:
T') TOJIbKO O€3HPABCTBCHHBIMU JIFOIbMHU.

19 OTKpBITBIE BOIIPOCHI — 3TO BOIMPOCHI, KOTOPHIE:
a) BBISICHSIFOT MOTHBBI U TIO3UIIUUA COOECETHUKOB;
0) IOTIOJTHSIOT CBEACHUS O COOCCETHHUKE;
B) TpeOYIOT KaKoi-To HH(OpMaLINH;
T') BBISBJISIIOT O3UTHUBHBIE  HEUTpAJIbHBIE MTO3UIUH.

20 OCHOBOITOJIMYKHUKAMHU dTHYECKOTO PEISTHBU3MA CUUTAIOT:

a) KUPEaHauKoB;
0) opukos;

B) COHCTOB,;

') KHHUKOB.




OIIOII: 43.03.01 CepBuc

Hanpasiennocts (mpoduib) «CepBUC HA TIPEANPUATUSIX TUTAHUS

JAuCHMIUIMHBI: « DKOHOMHUKAY

Komnerennusi: YK-9: CiocoGeH npuHuMaTh 000CHOBaHHbIE SKOHOMUYECKUX PEIICHHUS B
pa3IMYHBIX 00JACTSIX KU3HEACITCILHOCTH

No | IIpaBuibHBIN Coneprkanue Borpoca
OTBET

1 [Tpomaxa mo pa3HbIM LIEHAM OJHOM M TOW k€ MPOAYKLUHUH PA3IUYHBIM
MNOKYHaTeasiM B Pa3MYHBIX OOJIACTSX IKU3HENEATEIBHOCTH HOCUT
Ha3BaHME LIEHOBAS ...

2 IIpy npuHATHM SKOHOMHUYECKMX PELICHUM, U3JEPKKU, KOTOPbIE HECET
bupMa paxe B TOM cllyyae, €CJIM MPOAYKLUHUS HE IPOU3BOAUTCH,
Ha3bIBAIOTCH. ..

3 AJbTepHATUBHAs CTOUMOCTh PECYPCOB, HAXOISALIMXCS B COOCTBEHHOCTH
BJIaJIENIbIIAa PUPMBI, 3TO U3JIEPXKKHU. . .

4 CyMMa KOHEYHBIX TOBapOB U YCIYT, IPOU3BEICHHBIX BHYTPH CTPaHBbI 3a
OTIpEeNIeICHHBI TIEPUOJ] BPEMEHHM pE3HJICHTAMH M HEPe3HJCHTaMH,
COCTaBJIIET BHYTPEHHUH IPOAYKT. ..

5) OtHouieHue aOCOJIFOTHOM BEJNIMYUHBI MPUOBUIM K CE0ECTOMMOCTH
IPOAYKIMH Ha3bIBAETCS TIOKA3ATEIEM ...

6 CyMMa NOCTOSIHHBIX M IEPEMEHHBIX 3aTPAT COCTABIISET U3/IEPKKH. . .

7 ComnepHUYECTBO  MEXAY TOBAPOMPOU3BOAMTEISIMH 32  JIy4lIHeE,
HSKOHOMHMYECKH Oojiee BBIFOJIHbIE YCIOBHUSA IPOU3BOACTBA U COBITA
TOBAPOB, 3a MOJIYYEHNE HAWBBICIICH MPUOBLIN HA3BIBACTCS. ..

8 paszien S5KOHOMUYECKOH TeOpUH, N3YYAIOLINA SKOHOMHUYECKUE MTPOLIECChHI
Ha YPOBHE OTJICIILHOTO MPEIPHUSATHS Ha3bIBACTCA. . .

9 B coBpeMeHHOM >KOHOMHYECKOM MMpe OO0sS3aTeNIbHBINA IiaTtex, cOop,
B3MMaeMbIii TOCY/IapCTBOM HJIM MECTHBIM OPTraHOM BJIACTH C TpaKIaH
(pusnueckux nMI) MU OPEANPHUATHN (FOPUAMYECKHX JIMI]) Ha OCHOBE
CHEIHATBHOTO 3aKOHOIATEITLCTBA HA3bIBACTCHL. ..

10 [Tepexox wuMylecTBa M3 YacTHOM COOCTBEHHOCTH B COOCTBEHHOCTb
rocy/1apcTBa HOCUT Ha3BaHUE. ..

1 BaxuelmmMm yciaoBreM cTaOMIBHOCTH JIEHE)KHON €IMHULIBI SIBIISETCS:
a) cTa0UIIbHOE COCTOSIHUE HAIIMOHATbHON YKOHOMUKHU;
0) obecrieueHue JIeHe)KHOTO 00paIeHHs 30JI0TOM;
B) FOCYIapCTBEHHBI KOHTPOJIb 32 IICHAMU;
I') OTpaHUYEeHUE UMIIOPTA B CTPaHY.

2 B sxoHOMHYECKOW XKM3HU COOCTBEHHOCTh Ha PECYpPCHI, UCIIOIh30BAHHE
KOTOPbIX HE OrpaHMYMBAETCS HUKAKUMU HOpMaTHBaMH, JHUOO 3TH
HOpMaTUBbI HEA()(PEKTUBHBI — 3TO COOCTBEHHOCTH:
a) oOIIeCTBEHHAS,
0) obOmas;
B) 9KCKJIIO3MBHAS;
') OOIIECTBEHHBIX OpraHu3aIiil.

3 [TpuauMas 00OCHOBaHHBIE YKOHOMHYECKHE PEIICHUS IMPEIIOI0KHTE,

4TO MpeAsioKeHre ToBapa X abCcoNoTHO HednacTuyHo. Ecnu npousoiinet
CHW)KCHHE CITPOCa, TO PABHOBECHOE KOJIMYECTBO PEaIM3yeMOTro TOBapa:
a) IIOHU3UTCA, HO paBHOBeCHaﬂ IIE€Ha OCTAaHCTCA HCH3MCHHOI>'I

0) ocTaHEeTCs HEU3MEHHBIM, 1I€HA ITOBBICUTCS

B) IIOHU3UTCsI O,Z[HOBpeMeHHO C ITIOHUKCHUEM IICHBI

T') OCTAHETCS HEU3MEHHBIM, a IIeHa IIOHU3UTCS




B sKOHOMHYECKO¥ KU3HU €CITH JIF000E KOJTMYECTBO TOBapa MPoaacTcs Mo
OJIMHAKOBOM II€HE, TO CIIPOC HA 3TOT TOBAP SIBJISACTCS:

a) CIIPOCOM CIMHUYHOMU AJIACTUIHOCTH;

0) abCOJIFOTHO HE3JIaCTUYHBIM;

B) DJIACTUYHBIM;

') a0COJIFOTHO 3JIACTUYHBIM.

OO0myro MOJNIE3HOCTh MIUTIOCTPUPYET 3aKOH YOBIBAIOMICH MpenesbHON
MOJIE3HOCTH, BBIPAXKEHHBIN MOCIEA0BATEIbHOCTHIO:

a) 200, 350, 450, 600;

0) 200, 450, 750, 1100;

B) 200, 300, 400, 500;

r) 200, 250, 270, 280.

Onurononus — 3TO PpIHOYHAS CTPYKTYpa, i€ ONEPUPYIOT:

a) OoJbIIOE KOJMYECTBO KOHKYPUPYIOIIHUX (UPM, TPOU3BOMISAIINX
muddepeHIIMPOBaHHBINA TPOAYKT;

0) HeOOIbIIIOE KOTUYECTBO KOHKYPUPYIOLIUX (hupm;

B) OoJsibIIO€ KOJIMYECTBO KOHKYPUPYIOHIMX (UPM, TPOU3BOIAIIMX
OJTHOPOJTHBIHN MPOJIYKT;

T') TOJIBKO OJIMH KPYITHBIA MOKYATEb.

ITonsiTHE COBEPIIEHHONW KOHKYPEHIIUH IIPEAIIOIIAraeT, yTo:

a) 3HAYUTENIbHOE YHUCIO (UPM B OTPACIAM BBITYCKAIOT CTAHAAPTHHIE
TOBapBHI;

0) Bce POAABLIBI ¥ NOKYIATEIN UMEIOT MOJHYIO MH()OPMAIUIO O PhIHKE;
B) IMEET MECTO CBOOOJHBIN BXO/ ¥ BHIXOJ HA 3TOT PHIHOK;

I') IMEETCs] MHOTO MOKYIaTeeil.

KonkypeHnTHas ¢upma, crapasicb MAaKCUMH3UPOBATh MPUOBLIb, JTOJIKHA
HAHUMAaTh JIOTIOJHUTENBHBIX PAOOTHUKOB TOJIBKO B TOM CIIy4ae, €CIIu:

a) BEJIMYMHA MIPEIETIbHOrO MPOIYKTa B IEHE)KHOM BBIPAXKEHUU PaCTET;

0) mpenenbHBIX MPOAYKT TPyAa B IEHE)KHOM BBIPQKEHUH MEHbIIIE, YeM
cTaBKa 3apabOTHOM TUIaTHI;

B) 00II1ast BEIPYYKA MEHbIIIE OOITNX U3JIEPIKEK;

I) OpeaeNbHbI NPOAYKT TPyJda B JIEHEKHOM BBIPAKEHUU IPEBBIIIACT
CTaBKY 3apabOTHOM.

[Ipu npuHSATHH OOOCHOBAaHHBIX SKOHOMMUYECKHUX pEIIEHUN CcIeayeT
YUUTBIBATh, YTO YCJIOBHUS MAKCUMH3AIMM NMPHOBLIN IS PUPMBI - 3TO
PaBEHCTBO:

a) BaJIOBOT'O JIOXO/Ia U BAJIOBBIX M3/IEPIKEK;

0) MpeAeIbHOTO T0X0/1a, MPEICTBHBIX U3/IEPKEK U 1IECHBI;

B) CPEIHETO JI0XO0/a, CPEIHUX U3/IEPIKEK U LIEHBI,

T') NPEAEIBHOr0 10X0/1a U NPEJEIbHBIX U3JIEPIKEK.
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[ToxymarenapHast ClIOCOOHOCTD JICHET:
a) BO3PACTH CO BPEMCHEM:

0) MOTHUMAETCS C POCTOM IICH;

B) BCET/Ia OCTAETCS MOCTOSTHHOM;

T') MOYKET TTOBBIIIATHCS M IIOHMKATHCS.

OIIOII; 43.03.01 CepBuc
Hanpasaennocts (mpopuib) «CepBUc Ha NPEANPUATUAX TUTAHUS
JducuuniamHbl: « 9KOHOMHUKA»




Komnerennusi: OIIK-5: CriocobeH nmpuHUMAaTh SKOHOMUUYECKH 00OCHOBAaHHBIC PEIICHHUS,
o0ecreynBaTh YJKOHOMHYECKYIO 3((EKTUBHOCTh OpraHu3aluii n30paHHo#i chepsl

1po(

heccrnoHaIbEHOMN JACATCIIBHOCTH

Ne

[IpaBunbHBIN
OTBET

Coneprkanue Borpoca

Cdepa oOmeHa ToBapaMH U YCIyraMH MEXAy MPOJaBLUAMU H
NOKYIMAaTEeISIMHA HOCHT Ha3BaHUE. . .

[TnaresxecriocoOHast MOTPEOHOCTh KOJIMYECTBA TOBApa, KOTOPBIN JIIOIU
XOTSAT M MOTYT KYIIUTh 1O JAHHOM [IEHEe HOCUT Ha3BaHMUE. ..

Mepa YyBCTBUTEILHOCTH OJIHOTO u3 [1apaMeTpoB
(Hampumep, cupoca UK IPeUIOKEeHUsI) K = HU3MEHEHHIO  JIPYroro
(Hampumep, LEHBI, 10X0/Ja), TOKa3bIBAIOIIasi Ha CKOJIbKO MPOIICHTOB
M3MEHUTCS NEPBBIN MOKa3aTeab NpU U3MEHEHUH BToporo Ha 1% - 370...

Xo3s1iika [IBETOYHOI0 Mara3nuHa HaHsJIa IpoiaBia ¢ okiaagaoM 20 ThIC. JIEH.
en. Cymma exxeroHou apeHibl — 8 ThIC. JIeH. €. B rof. OHa BilOXuja B
cBoe 1eno 40 ThIC. IeH. €]1., JIUIIUBIIUCH 5 ThIC. IEH. €/l. B T/, KOTOPBIE
OHa Moryia Obl MMETh MpU JPYroM MoMelleHuu Kanurtana. CBoit
MpEeANPUHUMATEIILCKUIN TaJaHT OHA OLICHUBAET B 12 ThIC. I€H. €1I. B TOJ.
BenrunHa SKOHOMUYECKUX U3JIEPIKEK COCTABUT. .. ThIC. JICH.E]I.

[TocrosiHubie M3Aepkku cocTtaBisitoT 450 Teic. py6. Ilepemennbie
uznepxkku 340 py6./mr. Lena peanuzauuu — 1100 py6./mr. KomuuectBo
npogykuuu — 100 mT. Touka O6e3yObITOYHOCTH B HaTypajJbHOM
BBIPQ)KEHUH COCTABUT ... HITYK.

HayKa, KOTOpasa  MU3y4acT 3aKOHOMCPHOCTU q)YHKI_[I/IOHI/IpOBaHI/IH
9KOHOMUKH CTpaHbI B OcjoM, arperupoBaHHOC IIOBCACHUC
9KOHOMHUYCCKHUX Cy6’beKTOB C TOYKU 3pCHUA obecreueHust YCTOﬁQHBOFO
9KOHOMHYECKOI'0 pocCTa, IOJTHOM 3aHSITOCTH peCypCoOB, MUHHUMHU3ATNU
YpPOBHA HH(bHﬂHHH, rocyaapCTBEHHOC pPCTYyJIUPOBAHUEC SKOHOMUKHU,
Ha3bIBACTCA. ..

KonuyecTBo TOBapa wiu npeayioxKeHue yCIyru, KOTOpoe MPOU3BOIUTEIN
TOTOBBI MPOJATH IO OMNPEACICHHOW LEHE 3a ONPEAECICHHBIA MEPUOJ
BPEMEHU — 3TO...

JleHexxHble TuIaTexu, KOTopble GpupMa Moria Obl IOJYy4UTh MpHU Oojee
BBIT'OJIHOM HCIIOJIb30BaHUM NPUHAMIEKAIUX €l PECYPCOB, HAa3bIBAIOTCS
yIyHIeHHast

[Tepuonuueckne KosiebaHUs YPOBHS 3aHATOCTH, IPOU3BOJCTBA MU
MHQISAIUN IPEACTaBISAI0T 000 SKOHOMUYECKHH. . .
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ConnanbHO—KOHOMUYECKOE SIBIIEHHE, MPH KOTOPOM dYacTh paboueit
CHUJIBI CTPAHbI OKa3bIBAETCs HE3aIeHICTBOBAHHOM B MPOM3BOCTBE TOBAPOB
U YCIIYT - 9TO...

K 00bekTaM cOOCTBEHHOCTH HE OTHOCUTCS:

a) 3eMJIs [10/1 BUHOTPATHUKOM;

0) OpuiinaHT «YepHbI TPUHIDY;

B) 371aHNE Y HUBEPCUTETA YKOHOMUKH U (DUHAHCOB;
T') TOCYIAPCTBEHHOE CTPAXOBOE OOMIECTBO.

ToBapsl U ycIyru, OTHOCUMBIE K OOIIECTBEHHBIM OJaram:

a) IOCTAIOTCSI IOPOBHY U MOTPEOJIAIOTCS B OJMHAKOBOM pa3Mepe;

0) TPHUHOCAT TONB3Y JIUIIb HUCKIIOYUTEIHHO MOTPEOUTEN0 TaHHOTO
TOBapa,

B) HCKOHKYPCHTHBI, HCACIUMbBI 1 HCUCKJIFOYACMBbI U3 HOTpC6JIeHI/I$I;

T') JCTUMBI M HAXOSITCS B MHIUBUIYAIbHOM IOTPEOJICHUH.

OCHOBOI MHTEPHALMOHAIM3ALMN MUPOBOTO XO3SIIICTBA SIBJISETCS:




a) cucTeMa JIOTOBOPOB MEXAY rocyAapcTBaMu 006 0OMeHe TPOIYKITUH;
0) pelieHns: BCEMUPHBIX SKOHOMUYECKUX OpTraHU3aIIMM;

B) yHU(UKaMs TpeOOBaHHUM K HAI[MOHAJIHHBIM HAJIOTOBBIM, KPEAUTHBIM
¥ TAMOXXCHHBIM CEKTOpaM;

') MEXJIyYHapOJHOE pa3/ieJIeHne TpyJa.

Homunaneneiit BHII n3mepsiercs B nenax
a) MUPOBBIX;

0) 0a30BBIX;

B) MPELIECTBYIOILETO EPHOa;

I') pbIHOYHBIX.

PenTabenbHOCTh PEANPUATHS — 3TO:

a) 6anmancoBast mpuObUIb Ha 1 py0. peaTn30BaHHOM MPOAYKIINY;

0) OTHOIIECHUE MPHUOBLIN K CPEAHEH CTOMMOCTH OCHOBHBIX (DOHIIOB M
00OpPOTHBIX CPE/ICTB;

B) OTHOCHTEJIbHAs JOXOJHOCTh WJIM HPHOBLIBHOCTH (M3MepsieMas B
NPOIEHTaX KaK OTHOIICHHE MPHOBLIH K 3aTpaTaM KanuTasia).;

I') OTHOIIICHHE PUOBUIN K IICHE U3JICIHSI.

Ilena ToBapa B ppIHOYHON IKOHOMHUKE IIPEICTABISET COOOM:
a) NOTPeOUTENBHYIO CTOUMOCTh TOBApa;

0) JEHE)KHOE BBIPAKEHUE CTOUMOCTH TOBApa;

B) CyMMY O0III€CTBEHHO HEOOXOAUMBIX 3aTpar;

I) ICHSKHYIO CYMMY Ha OIUIaTy 100aBOYHOTO TPYAA.

Kareropusi cebecTOMMOCTH MPOAYKIIMM B MAIIUHOCTPOUTEIHHOM
MPOM3BOJICTBE COCTABIISICT 3aTPATHI:

a) UH/IMBHUyaJIbHBIC;

0) oTpacineBbie;

B) MUHHMAJIbHbIE MUPOBBIE;

T') CpeJIHHE HApOTHOXO3SMCTBCHHBIC.

B coBpeMeHHOI PKOHOMUYECKOW *KU3HU K CEOECTOMMOCTH MPOTYKIIHH
MaIIHHOCTPOCHUS OTHOCSTCS:

a) BBIpOXEHHBIE B JEHEXKHOW QopMme 3arpaThl NPEANpPUATHS Ha
MIPOM3BOJICTBO U PEATU3AINIO TTPOYKIIHH;

0) KanuTaIbHbBIE 3aTPATHI,

B) 3aTpaThl Ha 000PYAOBaHUE;

T') 3aTpaThl Ha ChIPbE, MaTepUabl U 3apabOTHYIO MJIaTy paOOTHUKOB.

K rpynmuposke 3arpaT nmo 3xkoHomu4eckuM 3neMeHTaM HE oTHocsATces
3aTpaTsl Ha:

a) aMOPTHU3AILIMI0 OCHOBHBIX (POHJIOB;

0) TOIUIMBO U PHEPTHUIO HA TEXHOJIIOTUYECKHUE 1IETIH;

B) OCHOBHYIO 3apabOTHYIO IIJIaTy MPOU3BOJICTBEHHBIX Pab0OYMX;

I') pacxo/bl Ha IOATOTOBKY U OCBOEHHUE NPOU3BOJICTBA.
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ITo oTHOMmIEHNIO K 00BbEMY IPOM3BOJICTBA 3aTPAThI MOAPA3ACIIIOTCS Ha!
a) MpsIMbIe U KOCBEHHBIE;

0) nepeMeHHbIEe U TOCTOSTHHBIE;

B) TEKYyILUE U €AMHOBPEMEHHBIE;

T') TPOM3BOJICTBEHHBIE W HETIPONU3BOICTBEHHBIE.




OIIOII: 43.03.01 CepBuc

Hanpasiennocts (mpoduib) «CepBUC HA NPEANPUITUSAX TUTAHUIY

Komnerenuus: OIIK-7. Criocoben obecriednBath 6€30MaCHOCTh 00CITY)KUBaHUS TOTpeOUTENeH
U coOuoieHre TpeOOBaHHM 3aMHTEPECOBAHHBIX CTOPOH Ha OCHOBAHUU BBIIIOJIHEHUS HOPM U
IPaBUJI OXPaHbI TPYAA U TEXHUKH 0€30MacCHOCTH.

Jducuunimna: «duszukan

Ne

IIpaBun
BHBIN
OTBET

Coneprxanue Borpoca

Benuunna, paBHas repBoil MPOU3BOIHON paJlyc-BEKTOpa JABIKYILEroCs Tena
110 BPEMEHU, Ha3bIBACTCS MTHOBEHHA. ..

CdhopMynupoBaHHBIM 3aKOH: BCAKOE JEHCTBUE MaTepHATIbHBIX TOYEK (Tel) APYr
HAa JIpyra HOCAT XapaKTep B3aUMOJAECUCTBUSA: CUIIbI, C KOTOPBIMU JEHCTBYIOT APYT
Ha JIpyra MaTepuaJIbHbIE TOYKH, BCEI/1a PaBHBI 110 MOAYIIIO, IPOTUBOIIOJIOKHO
HaIpaBJIEHbl U JIEUCTBYIOT BIOJb IPSIMON, COETUHSIONIEN ITH TOUKH (Tena) —
3TO...

CdopMynrpoBaHHBIN 3aKOH: B 3aMKHYTOM MEXaHUYECKOW CHCTEME TEJI, MEKITY
KOTOPBIMU JIEUCTBYIOT TOJBKO KOHCEPBATUBHBIC CUJIbI, ITOJTHAS MEXaHUYECKas
SHEpPrusi COXPAHSETCA, TO €CTh HE HM3MEHSETCA CO BPEMEHEM — 3TO 3aKOH
COXpaHEHHU. ..

SBneHue, OMMCHIBAEMOE CIIEIYIONIUM O00pa3oM: JIMHEHHBIM pa3mep Tena,
JBUKYIIETOCS] OTHOCUTEIFHO HHEPIIUAIBHON CUCTEMBI OTCYETA, CO CKOPOCTHIO,
CpaBHHMOfI CO CKOPOCTBIO CBC€TA, YMCHBIIACTCS B HAIIPABJICHUU ABWIKXCHUS TCM
60J1b111e, 4yeM OO0JIbIIIe CKOPOCTh ABMKEHHUS HA3bIBACTCH. ..

®usnueckas BEJIMUYMHA, ONMMCHIBAEMAs CICIYIOIIMM 0OpPa3oM: B OJHOM MOJIE
Pa3TMYHBIX BEIIECTB COAEPKUTCS OJHO M TO XKE UHCIO MONEKy, paBHOoe Na =
6,022-10% monp™, 310 umCIHO. ..

3aKoH: TCIJIOTA, c006maeMa;1 CUCTCMEC, pacxody€TCd Ha MH3MCHCHHEC €€
BHYTpeHHCﬁ OHEPTHUU U HAa COBCPHICHUC CIO pa6OTLI MMPpOTHUB BHCHIHUX CHUII, 3TO
3aKOH...

dusnueckas BeIMYMHA, ONpejaesseMas CUIOH, AeHCTBYIOLIeW Ha NPOOHBIN
€AVMHUYHBIN ITOJIOKUTENBHBINA 3apsi/i — 3TO HAIIPSKEHHOCTb. . .

3aKoH: npu MOpOXOXKIACHUU IJICKTPUYICCKOIO TOKa IO HCIIOABUKHOMY
IMPOBOAHHUKY BLIACIACTCA TCIJIOTA, MPOIOpHHOHAIbHAA KBaApaTy CHJIBI TOKa,
COIMIPOTUBJICHUIO ITPOBOJHUKA U BPCMCHU MIPOTCKAHNA TOKA — 3TO 3dKOH. ..

B 3aMKHYTOM IIPOBOAAIIEM KOHTYPE IIPU HU3MCHCHUHN IIOTOKaA MarHUTHOM
HHAYKOWUH, OXBATBIBACMOI'O 3THM KOHTYPOM, BO3HHUKACT IJJICKTPOABHIKYIIASA
CHJIa MHAYKIIMU U ITPOTCKACT HHJIYKHHOHHBIﬁ TOK — 3TO ABJICHUC MHAYKIHWH. ..

10

HBJ’ICHI/IC, OIMUCBIBACMOC CJICAYIOIIUM O6p&30MI pany’KHOC€ OKpalllnuBaHHC
TOHKHX IIJICHOK ( MAacCJIIHBIC IJICHKHM Ha BOJC, MBUIBHOM ITY3BIPC, OKCHIHBLIC
IINICHKHM Ha MCETaljlax ), BO3HHUKAKOMICC B PC3YJIbTATEC I/IHTep(I)CpCHI_II/II/I CB€Ta,
OTPAKCHHOT'O ABYMS IMOBECPXHOCTAMU IIJICHKH — 3TO...

JIBa Tena OpoIIeHBI O/l OJTHUM M T€M e YIJIOM K TOPU30HTY C HadadbHBIMU
ckopocTssMu v W 2v. Ecnmm compoTHBICHHEM BO3[yXa IpeHeOpedb, TO
COOTHOIIIEHHUE anbHOCTeH monera S2/S1 paBHo ...

a) 2;

0) 4;

B) V2;

r) 2 \2.

UenoBek CUIUT B LIEHTPE BpAIAIOIICICS 10 HHEPIIUU BOKPYT BEPTUKAIBLHON OCH
Kapycelu U JIEep>KUT B pyKax JUIMHHBIN LIECT 3a €ro cepeanHy. Eciy oH moBepHeT




IIECT U3 BEPTHKAIBHOTO TOJIOKEHUSI B TOPH30HTAIBHOE, TO YaCTOTa BPALICHUS
B KOHEYHOM COCTOSIHHIH ...

a) HE U3MEHUTCS,

0) yMEHBIIUTCS;

B) YBEIIMYHTCS;

') U3MEHUTCS HEOJHO3HAYHO.

CpenHsisi KHHETHYECKast SHEPTUsl MOJIEKYII Ta3a Ipu Temieparype T 3aBUCUT OT
WX CTPYKTYpPBI, YTO CBSI3aHO C BO3MOXKHOCTHIO PA3JIMYHBIX BUIOB JIBUKCHHS
atoMoB B Mouiekyie. CpenHss KHHETHYecKas SHeprus mojekyna remus (He)
paBHa ...

3 .
a) kT,
0) %kr;
B) KT,
r) skT.

B HekoTOpoil 00aCTH IPOCTPAHCTBA CO3/aHO 3NIEKTPOCTATUYECKOE IOJIE,
MOTEHIMAJl KOTOPOTO ONKChIBAeTCs (PYHKIMEH ¢ =3 x?. BEeKTOp HalpsKEHHOCTH
ANEKTPUYECKOTO I0JISI B TOUKE MIPOCTPAHCTBA, [IOKa3aHHOW HA PUCYHKE, OyJeT

AMETH HAIMPABJICHHUE ...
Y 1

a) I;
0) 2;
B) 3;
r) 4.

Ha pucyHke nmoka3zana 3aBUCMMOCTb MPOEKLUHA BEKTOPA MHIYKIIMM MarHUTHOTO
nosist B B heppomarnetrke ot HanpsHKeHHOCTH H BHEITHETr0 MarHUTHOTO TIOJIS.

B A

4 :
n/-:: o

VYyactok OC COOTBETCTBYET ...

a) OCTaTOYHOM HAaMarHWYeHHOCTH (eppOMarHeTHKa;

0) MarHUTHOM MHIYKIMHU HACBIIIEHUS (PepPOMArHeTHKa;
B) OCTaTOYHOM MarHUTHOM MHAYKLUHU (eppoOMarHeTHka;
I') KO3PLHUTHUBHON cuiie eppoMarHeTHka.

VYpaBHEHHE JIOCKOH CHHYCOHIAIBHON BOJIHBI, PACIPOCTPAHSIONICHCS BIOJb
ocu OX, MMeeT BHJ == 001sin(10° t— 2x ). Torma cKOpocTh PaclpoCTpaHEHHs
BOJIHBI ...

a) 2 m/c;

6) 1000 m/c;

B) 500 M/c;

r) 100 m/c.

Ha pucynke mnoka3aHa KpuBasi 3aBHUCHUMOCTH CHEKTPAJIbHOM IIJIOTHOCTH
HHEPreTUYECKO CBETUMOCTH a0COJIFOTHO YEPHOT'O TeJa OT JJIMHBI BOJHbI pu T




= 6000 K. Ecaum TtemnepaTypy yMEHbIIMTH B 4 pas3a, TO [JIMHA BOJIHBI,
COOTBETCTBYIOIIAsi MAKCUMYMY U3JTy4EHHsI aOCOIIOTHO YEPHOTO Tena ...

1,4 6000K

L J

SDI:I ;"J,HM

a) YMEHBIIUTCSA B 2 pa3a;
0) yBenuuuTcs B 4 pasa;
B) YMEHBILIUTCS B 4 pa3a;
I') yBEIMUYUTCS B 2 pasa.

Ecnu yacTuipl UMEIOT OJIMHAKOBYIO JJIMHY BOJHBI e bpoiiis, To HauMeHbIen
CKOPOCTBIO 00J1a/1aeT ...

a) 0L — YaCTHUIIA;

0) IpoTOH,;

B) ITO3UTPOH;

I') HEUTPOH.

B nporuiecce 31eKTpOMarHUTHOrO B3aMMO/ICHCTBUS TPUHUMAIOT Y4acThe:
a) (OTOHBI;

0) HEUTpHHO;

B) HEUTPOHBI;

T') TAXHOHBI.

10

BeposiTHOCT, 0OHapyXUTh 3JIEKTpPOH Ha ydactke ( a, b ) ogHOMepHOro
MOTEHIMAJIBHOTO SIIHMKAa ¢ OECKOHEYHO BBHICOKUMH CTEHKAaMH BBIYMCISETCS IO
dopmyne w= [[wdx, e » - MIOTHOCTH BEPOATHOCTH, OMpejenseMas \ —
¢ynkuueit. Ecnmu y — ¢GyHKuMS uMmeeT BUJ, yKa3aHHBIH Ha PUCYHKeE, TO

BEPOATHOCTDH O6Hapy)KI/ITL 9JICKTPOH Ha Y4aCTKE I—g X< :?L paBHa ...

LILAF '}

a) g;
0) %;




OIIOII: 43.03.01 CepBuc

Hanpasiennocts (mpoduib) «CepBUC HA NPEANPUITUSAX TUTAHUIY

Komnerennusi: YK-7. CriocoOeH moaiep>XxuBarh JOKHBIA YPOBEHD (PH3UUECKO
MOJIFOTOBJICHHOCTH /ISl 0OecTieyeH sl MOTHOLEHHON COIMaNbHON U TPpodhecCuOHaIbHOM
JIeATEeTbHOCTH.
Jucnunimua: «Pusnyeckast KyJIbTypay»

No | IlpaBunbubiil | Coaepkanue Bompoca
OTBET

1 [Tpu ¢usmveckoit pabore B JYIIHOM MOMEUICHUN WU OAEXKAE, KOTopast
IJI0XO MPOIYCKAET BO3/IyX, MOKET BOSHUKHYTb ...

2 OCHOBHBIMU UCTOYHUKAMU SHEPTHH JUIsl OPraHU3Ma SIBJISIIOTCSL. . .

3 Onpenensionlyro poyib Uil COCTOSIHUS 3JI0pOBbsS 4YeJIOBEKa WIPaeT
obpas...

4 IToHnKeHHas ABUraTeabHas aKTUBHOCTh YEJIOBEKa- 3TO. ..

5 OnuMmnuiickue urpsl (JIETHUE WIK 3UMHUE) IPOBOJATCS Yepe3 Kax/ble ...

6 Pogunoit OnuMIuiCKuX Urp sSIBISETCA. ..

7 JpeBHerpeueckue OAMMIUNACKUE UTPbI TPOBOJMIIUCE B. ..

8 Bun npedrenpHOCTH, SBJSIOLIMICS NPEAMETOM CONEPHUYECTBA MU
UCTOpPUYECKH O(QOPMUBIIMIICS KaK CHOCOO BBISBICHHUS M CPaBHEHUS
YeJI0BEYECKHX BO3MOXKHOCTEH, IPUHSITO HA3bIBATh. ..

9 OpuH U3 cnoco0OB MPbDKKA B JUIMHY B JIETKOW aTieTHKE 0003HadaeTcs
KaK MPBDKOK C...

1 Urpsl, npoBeaeHHble B MockBe, ObuIM NOCBALIEHbI OIMMIuaie:
a) 20-oi;
0) 21-oii;
B) 22-0M;
r) 23-0ii.

2 Cucrematuueckoe ynotpeOieHue BEIIECTB, M3MEHSIOIINX
IICUXOJIOTHYECKOE  COCTOSIHME  dYejoBeka  (Ta0aka,  ajKorous,
MHTAJISITOPOB), CHEIUAINCTH PACIICHUBAIOT KaK:
a) BPEeIHYIO MPUBBIUKY;
0) KOHCEKBEHTHOE MMOBE/ICHUE;
B) PECTIEKTHUBHYIO NIPUBBIUKY;
') aCOIUATIbHOE TTOBEACHUE

3 B Hacrosimiee Bpems wieHOM MeEXIyHapOJHOIO OJMMIIMICKOTO
komuteta (MOK) siBnsietcst:
a) BsiuecnaB ®@eTuCOB;
0) FOpuii Turos;
B) Anekcannp Kapenun;
r) Anekcauap [Tomos.

4 OcHOBOI METOJIMKH BOCIUTaHUS (PU3NUECKUX KaYEeCTB SIBJISIETCS:
a) MPOCTOTA BHIMOJIHEHUS YIPaXXKHEHUH;
0) CXeMaTUYHOCTh yIPaKHEHUI;
B) IIPOJOJIKUTENBHOCTD ME1arOrM4eCKUX BO3AEHCTBHIA;
I') IOCTETIEHHOE MOBBIIIIEHNE CUIIBI BO3IEUCTBHUS.

5 [TpaBunamu Boseibosa Kax /10 KOMaH 1€ BO BPEMsI UTPHI IPEI0CTABICHO

MaKCHMYM....... ynapa (mepenayu) JUisi BO3BPAILLEHUS MsS4a HAa CTOPOHY
COTepHUKa (He cunTasi KacaHus Ha OJIOKe):

a)2;

0) 4;

B) 3;




r)5;

[IpaBuia ©OackerOoila TpU HUYECHHOM CYETe B OCHOBHOE BpEMs
NpeyCMaTPUBAIOT JIOTIOJIHUTEILHBIN MIEPHOJI MTPOAOKUTEILHOCTHIO!

a) 3 MUHYTHI;

0) 7 MUHYT;

B) 5 MUHYT;

r) 10 MUHYT.

IIpyn nunTenbHOM HAarpy3ke BBICOKOM HMHTEHCHUBHOCTU PEKOMEHIYETCS
JIbIIIATh:

a) TOJIBKO Yepe3 HOC;

0) uepe3 poT U HOC OJTHOBPEMEHHO;

B) U€pe3 POT U HOC MOIIEPEMEHHO;

I') TOJIBKO Yepe3 PoT.

[Tpocreiimmii KOMIUIEKC 0011l pa3BUBAIOLIUE YIPAKHEHUS HAUUHAETCS C
YOPaKHEHHUS:

a) TUIMa MOTATUBAHMUS;

0) JUTIsl MBIIIIL HOT

B) MaxOBOT'0 XapaKTepa;

T') ISl MBIIIIT IIICH.

ber Ha nanpHHUE AUCTAHIMK OTHOCUTCS K:
a) JICTKOM aTJIETHKE;

0) CHOPTUBHBIM UIPaM;

B) CIIPUHTY;

r) 600cnero.

10

Harpyska ¢u3nueckux yrnpaxHeHUNH XapaKTepU3yeTcs:

a) BEIMYMHOMN UX BO3JICHCTBUS Ha OPTraHU3M;

0) HanpspKEHUEM ONpPEIeTICHHBIX MBIIIEYHbBIX TPYII;

B) BpEMEHEM U KOJUYECTBOM MOBTOPEHUN JBUTATENBHBIX JCHUCTBUM;

') TOATOTOBJIEHHOCTHIO 3aHUMAIOIIUXCS, UX BO3PACTOM U COCTOSIHUEM
3J10pPOBBSI.




OIIOII: 43.03.01 CepBuc

Hanpasiennocts (mpoduib) «CepBUC HA TPEANPUATHSIX TUTAHUSY

Komnerennusi: YK-5. CriocoOeH BOCIPHHIMATE MEXKKYIBTYPHOE pa3HOO0pa3ue 00IIecTsa B
COLIMATIbLHO-UCTOPUYECKOM, ITHUECKOM U PHII0COPCKOM KOHTEKCTaX.

Jucnunmiamnbl: «ECTeCTBEeHHOHAYYHBIE OCHOBHI CEPBHCA)»

Ne

[IpaBuibHBIN
OTBET

Cogepxanue Bompoca

HpaBcTBeHHas 1 MopasbHas OIIEHKA YYCHBIM BO3MOKHBIX HETaTUBHBIX
MOCJICJICTBUM JIJIs JTFOJIEH OT MCIIOIb30BaHUSI OOIIIECTBOM €T0 OTKPBITHUS
WJIU N300pETCHUSI HA3bIBAETCH. . .

Cucrema npeAcTaBIeHUN, OTPAXKAOIUX COAEPKAHUE MOPAIIbHON
COCTaBJIAIOLICH HayKH HA3bIBAETCA. ...

dwunocodckoe n3ydeHne npupo bl u pusndeckor BeeneHHOH,
rOCIIOJICTBOBABIIIEE JI0 PA3BUTHSI COBPEMEHHON HAYKU HA3BIBACTCH. ..

COBOKYNHOCTb 3HaHUM O IPUPOJIHBIX 00BEKTAX, ABJICHUSAX U IIpoLeccax,
KOTOPOE BO3HUKJIO JI0 00pa30BaHMsI OT/IEJIbHBIX €CTECTBEHHBIX HayK
Ha3bIBACTCH. ..

ABTOpPOM BBIBOJA O TOM, YTO B IIPOLIECCE HAYYHOT'O IIO3HAHMSL:
«IIponeccel paccyKI€HHs U MBILLUICHUS B Pa3HBIX KyJIbTypax He
OTIIMYAIOTCSL IPYT OT Apyra... OTIMYaoTCs I UX IEHHOCTH,
NPEJICTABIICHUS U CTIOCOOBI KITACCU(UKAIII SIBISETCS. . .

KoHnuenmuu ecrecTBO3HaHUS, SIBISIIOIINECS COBPEMEHHBIMU:

a) BCe Te, KOTOPbIe HAKOMUJIMCh y YEJIOBEUECTBA 3a BCE BPEMsI U3YUEHUs
IIPUPOJIBI;

0) TOCIIO/ICTBYIOIIME B COBPEMEHHOE BpeMs YOSKICHHUS;

B) T€, KOTOpBIE MOSIBUIKNCH B NOCJIETHUE JIBA JECSITUIIETHSI.

[Ton kynbTypoit B Hanbosee o0IIeM CMBICIIE TOHUMAETCS:

a) MPOM3BOJICTBO U NIPUMEHEHNE OPYAHH TPya;

0) Bcs mpeoOpazoBaTeNnbHasl IEATENbHOCTh YEJIOBEKa;

B) OTpa)KEHHE OKPY>KAIOIIEH IEHCTBUTEIILHOCTH B Xy/I0’KECTBEHHBIX
o0pazax;

T') YPOBEHb Pa3BUTHSI HAYKH M TEXHOJIOTHI.

[To3BonsieT JOCTUTHYTH HarboJiee PaCUIMPEHHOTO YPOBHSI BHICHUS
KYJBTYpHI, pe/Ioiaras n3ydeHue GyHaaMeHTaIbHbIX OCHOBAaHUHN
YEJIOBEYCSCKOTO OBITHS:

a) ¢punocodckuit MoaX0.

0) eCTeCTBEHHOHAYYHBIH MOAXO]T;

B) COIMAIBHBINA MTOXO].

CymHocTHas XapakTEpUCTUKA YEJIOBEKA, TO, YTO OTJIIMYAET €0 OT
KUBOTHBIX, TPUCTIOCA0IUBAIOIINXCS K OKPYXKAIOIIEH cpene, a He
LIEJICHAIIPaBJIICHHO MEHSIONINX €€, KaK YEJIOBEK:

a) GU3HOIOTHS;

0) KyIbTypa;

B) Hay4Hasl IeTEIbHOCTb.

[Tornmaet KynbTypy Kak (pakTop 0Opa3oBaHUs U OPTaHU3AINH KU3HU
o01recTBa:

a) aHTPOIIOJIOTMYECKUN TTOIXO/T;

0) coruanbHBIN MOIXO/T;

B) COIMOJIOTMYECKHUM TTOIXO/T;

T') €CTECTBEHHOHAYYHBIN IMOIXO].




OIIOII: 43.03.01 CepBuc

Hanpasiennocts (mpoduib) «CepBUC HA TPEANPUATHSIX TUTAHUSY

Komnerenuus:

YK-2: CiocobeH onpenensaTh Kpyr 3aja4 B paMKax MOCTABJICHHOMN 1111 M BBIOUPaTh
ONTUMAJILHBIC CIIOCOOBI MX PEIICHUS, HCXOIS U3 JCHCTBYIONUX MPABOBBIX HOPM, UMEIOIIUX CS
pPECYpCOB U OTpaHUYEHUN

Jucnuniamna: «JKCIepTU3a U AMArHOCTUKA OOBEKTOB U CHCTEM CEPBHCA»

No | IIpaBuibHBIN OTBET Cogneprxanue Bompoca

1 CamocTosATenbHOE UCCIIeIOBaHUE MTPEIMETA

9KCHEPTHU3bI, ,ACXOIS U3 TOCTABICHHOM 11€JIU, IEHCTBYIOIINX
MIPABOBBIX HOPM, UMEIOIIIUXCS PECYPCOB U OTPAHUUYCHUH,
MIPOBOJIMMOE KOMITETEHTHBIM CIEIIHATHCTOM — SKCIIEPTOM
(WM TPYIIIION 3KCIIEPTOB), HA OCHOBAHUHM O0BEKTHBHBIX
(aKTOB U CICNUAIBHBIX 3HAHUH C MIPECTABICHHEM
MOTHBHUPOBAHHOTO 3aKIFOUYCHUS HA3BIBACTCH. ..

2 OKcnepTu3a OCyIECTBIseMast UCXOs U3 IEHCTBYIOIIHNX
IIPAaBOBBIX HOPM, UMEIOIIUXCS PECYPCOB M OIPAaHUYEHUN
COOTBETCTBUS TOBAPHOU MPOLYKLIMU WIN PEAIU3aLUU YCIYTH
TEXHOJIOTMYECKUM PEKUMAaM U HOPMaTUBAM I10
KOJIMYECTBEHHOMY U KaU€CTBEHHOMY COCTOSIHUAM
Ha3bIBACTCH. ...

3 OkcrepTu3a, NpOBOAMMAs B paMKax MMOCTABICHHON LeJIn
paccienoBanus el o GparbCUPUKAIA TOBAPOB;
HEBBITIOJIHEHHUH TIAHOB ITPOM3BO/ICTBA 110 BUJIaM, KOJIUYECTBY
Y Ka4€CTBY TOBAPHOU MPOJYKIIMH, €€ COXPAHHOCTH IIPH
TPaHCIOPTUPOBKH- OTPEOUTENIO U peaIn3alii, a TaKXKe U
OIIpEIETICHNH ce0ECTOMMOCTH TOBAPOB M YCIYT Ha3bIBACTCS. ..

4 OKcnepTusa Jis pellieHus 3a1a4 KOTOPOH, B paMKax
MTOCTABJIEHHOM 11€TM, ONTUMAJIbHBIM CIIOCOOOM KX
BBITOJIHEHUS SIBJIIETCS IPUMEHEHHE HKCIIEPTHBIX OLIEHOK 0e3
HCIOJIb30BaHUs J1a00paTOPHBIX HATYPHBIX UCIIBITAHUN
Ha3bIBAECTCH. ..

5 DKcnepTu3a, BBIMOIHSIOMAsACS U1l BCECTOPOHHETO U3y4YeHUs
Y OLIEHKH KayecTBa I'PYMI OJJHOTUIIHBIX TOBAPOB,
BBIITYCKAEMBIX CEPUIHO JIs MAaCCOBOTO TIOTPEOICHUS, U
THUIOBBIX YCIYT UCXOJs U3 ACUCTBYIOUINX MPAaBOBBIX HOPM,
UMEIOIINXCS PECYPCOB M OTPaHUYCHUH Ha3hIBACTCA ...

1 OOBEKTOM PKCIEPTH3BI B CHCTEME CEPBHUCA MOTYT SIBIISITHCS:
a) PHIHOK YCIIYT 110 BCEM DJIEMEHTaM CEPBUCA;

0) ueaspHas yciiyra B aclieKTe ee KauecTBa,

B) TEXHUYECKOE COCTOSIHUE 000pYyI0OBaHUSI.

2 DKcIepTr3a OCyIMIECTBISIETCS Ha CTAUSIX )KU3HEHHOTO IHKIIA
U3JIeNUs WU YCITYTH:

a) Ha BCEX CTaJIUAX;

0) pa3pabOTKH UM MIPOEKTUPOBAHUS YCIYT;

B) U3rOTOBJICHUSI U3/1€Hs (OKa3aHUS YCIIyT);

I') SKCIUTyaTallii TOBAPHON MPOIYKIIMU HIIN pealn3aluu

YCIYTH.

3 [Tox TexHUYECKON AUAarHOCTUKON MOHUMAKOT:
a) OTpacyib HAyYHO-TEXHUYECKUX 3HAHUH, CYIITHOCTh KOTOPOI




COCTaBJISIOT TCOPHSI, METOJIBI M CPEICTBA OOHAPYKCHHS U
MOMCKa 1e(PeKTOB 0OBEKTOB TEXHUYECKOU MPUPOJIBI;

0) ompeesieHne TEXHUIECKOTO COCTOSIHUSI O0BEKTA;

B) IIPOLIECC TOMCKA HEUCIIPABHOCTEN TEXHUUECKON CUCTEMBI.

Ob6napyxenue aedekra 31o:

a) OIpEeJeJIEHNE HEUCIIPABHOCTH,

0) ycTaHOBJICHHE (aKTa €ro HAJMYUs WU OTCYTCTBHS B
00BEKTE;

B) 3aKJIFOUYEHHUE O TEXHUYECKOM COCTOSTHUHM OOBEKTA.

K tpethemy THIY onpeneneHus TEXHHIECKOTO COCTOSTHUS
OTHOCST 3a7a4H:

a) MPOrHOCTUKH;

0) TMarHOCTHKH,;

B) T€HE3Q;

I') pe3epPBUPOBAHUSI.

OIIOII: 43.03.01 CepBuc

Hanpasaennoctsb (nmpo¢uiib) «CepBUC HA MPESANPHUATHIX TATAHUSY
Komnerenuus:
OIIK-3: CniocobeH obecrieunBaTh TpeOyeMOe KaueCTBO MPOIIECCOB OKa3aHUs YCIyT B
n30paHHOU cdepe mpohecCUOHATLHOM JIeATEIIBHOCTH

Jucnunanna: «DKCIepTH3a U JUArHOCTHKA OOBEKTOB U CHCTEM CEPBHCA

Ne

IIpaBUIBHBIN OTBET

Coneprkanue Borpoca

1

COBOKYIMHOCTh XapaKTEPUCTUK YCIYTU, KOTOPbIE MPHUIAIOT el
CIIOCOOHOCTH Y/IOBJIETBOPATH OOYCIIOBICHHBIC WIIN
npeJinoiaraeMple NOTPEOHOCTH MOTPEOUTENS HA3BIBACTCS. . .

KonnuecTBeHHas win KayeCTBEHHAsI XapaKTepUCTUKA
HCIIOJIB3YIOLIAsICS MPU IPOBEAEHUH dKCIIEPTU3bI OHOTO WIN
HECKOJIbKUX CBOMCTB YCIIYTH, U ONPEAEISIOIINX €€
CIOCOOHOCTh Y/I0BJIETBOPUTH TPEOOBaHUS OTPEOUTENS
Ha3bIBAETCHL. ...

[Toka3zaTenu KauecTBa UCTIOIB3YIONIUECS TPH OLIEHKE
CIIEYIOIINX MapaMeTPOB: CTOMMOCTh YCIYTH, 3aTpaThl Ha €€
pa3paboTKy 1 OKazaHue (ITpeI0CTaBIeHNE) HA3bIBAIOTCHL. . .

[Toka3zaTenu kauecTBa yCIyru HCHOJb3YIOLIUECS MTPU OLIEHKE
€e YCIIyTH, OTIPEICISIFOINX OCHOBHBIE (DYHKITUH, IJIST
BBINOJIHEHUS KOTOPBIX OHA MpeJHa3HaueHa, U
oOycnoBiuBaroIue 00J1acTh €e paclpoCTPaHEHUS
Ha3bIBAIOTCS TOKA3ATEISIMU. . .

[Tokazarenu kauecTBa, KOTOpPbIE XapaKTEPU3YIOT CBOMCTBA
HAJEKHOCTH U CTOMKOCTH K BHEIITHUM BO3JIEHCTBUAM
pe3ynbTaTta yciayri, IoMeX03allUIleHHOCTH pe3yibTaTa U
IpoLecca OKa3aHHUs YCIYT'H, HaJJe)KHOCTH IIPEAOCTaBIECHUS
YCIIYTH NOTPEOUTEII0. HA3bIBAIOTCS TOKA3aTENISMHU. . .

JlnarHocTHYeCKUi CUMIITOM 3TO:

a) pa3HOCTh MKy (PaKTHUYECKUM U ITATIOHHBIM 3HAYEHUSIMHU
JUAarHOCTUYECKOTO MapaMeTpa;

0) KOHTpoJIUpyeMasi XapaKTEPUCTHKA 00BEKTa,
WCIIONb3yeMasi JUIsl BBISIBJICHUS! JUArHOCTUYECKUX PU3HAKOB,
B) CBOMCTBO 00BEKTa, KAUECTBEHHO OTPaXKAIOIIEE €T0
COCTOSIHHE, B TOM YHCJIE U MOSBJICHUE PA3TUYHBIX BUOB
ne(heKTOB.




JIMarHoCTHPOBAHHUE MO OrPAHUICHHOMY YHCITy TApaMETPOB 3a
3apaHee yCTAaHOBJICHHOE BPEMS 3TO:

a) TECTOBOE TEXHUUYECKOE IMAarHOCTUPOBAHUE;

0) PKCIIpecc-IMarHoCTUPOBAHNE,

B) paboyee TeXHUYECKOE UArHOCTHPOBAHUE;

) GYHKIIMOHAJTIBHOE TEXHUYECKOE AMArHOCTHPOBAHUE.

HewncnpasHoCTb 370!

a) U3MEHEHHE COCTOSHUS 00BEKTa, MPUBOIAIIEE K
YMEHBIIICHUIO CTEIIEHU €ro paboTOCIIOCOOHOCTH;

0) MOTEHIIMAILHO OITACHOE U3MCHCHHUE COCTOSHUS 00OBCKTA B
MIPOIIECCE eT0 AKCILTyaTalluH, P KOTOPOM 3HAUCHHE
MH(GOPMATUBHOTO MapaMeTpa (Wi MapaMeTpoB) HE BBIILIO 32
IIPEe/IeNbl JOIYCKOB, 33/1aBaeMbIX B TEXHUYECKON
JOKYMEHTAIIHH;

B) U3MEHEHHUE COCTOSHUS 00BEKTa, HCKITIOYAOIIee
BO3MOKHOCTB MPOJIOJDKEHUS €ro ()yHKIIMOHUPOBAHUSI.

B cucremax TecTOBOro AMarHOCTUPOBAHUS OOBEKT:

a) TIOJIBEPTarOT CIEIHAIHLHO OPTaHNU3yEeMBbIM TECTOBBIM
BO3JICHCTBUSIM;

0) aHAIM3UPYIOT B MPOIIECCE MPUMEHEHHUS 110 HA3HAYEHUIO;
B) BOCIPUHUMAIOT OTBEThI 00BEKTa Ha BXOJHbIE (TECTOBBIE
WM paboyne) BO3ICHCTBHSI U CTABAT JUATHO3.

TexHMUECKOE Ka4eCTBO 00YCIOBICHO CIICAYIOIIHM:

a) CBSI3aHO C TEXHUYECKOW CTOPOHOM UCTIOIB30BAHUS
MPOAYKIUH;

0) oTpakaeT HayYHO-TEXHUYECKUE JOCTHXKECHHS TIPU
MIPOU3BOJICTBE ITOTO MPOAYKTa,;

B) OTpa)kaeT ICTETUYCCKUE CBOWCTBA IPOIYKIIHH;
I')OTpaXkaeT MOTPEeOUTENbCKIE CBOMCTBA B SKCILTyaTalluH
W3 JICITHSL.




OIIOII: 43.03.01 CepBuc

Hanpasiennocts (mpoduib) «CepBUC HA TIPEANPUATUSIX TUTAHUS

JucuuMmIMHbL: «byXrantepckui yuer»

Komnerenmusi: OIIK-5: CriocoOeH ynpaBiiiTh CBOMM BPEMEHEM, BBICTpaUBaTh U
peaI30BBIBATh TPACKTOPUIO CAMOPA3BUTHS HA OCHOBE NPUHIIUIIOB 00pa30BaHNUs B TCUCHHE

BCEU KU3HU
No | TIpaBuibHbIM Coneprkanue Borpoca
OTBET
1 Crioco6 mpoBepkH (HhaKTUIECKOTO HATUYHS LIEHHOCTEH MyTeM Iepecyera,
nIepeMEepUBaHUsl, B3BEIIMBAHMS - 3TO..
2 COBOKYITHOCTh CPEICTB M MCTOYHHMKOB MX OOpa30BaHUS B JICHE)KHOM
BBIPQ)KEHUH Ha OIPEJICJIEHHYIO ATy — 3T0...
3 3/1aHus, COOPYKEHMsI, TPAHCIIOPTHBIE CPEICTBA, 3EMEJIbHBIE YYaCTKH,
00BEKTHI MPUPOIONOIb30BAHUS — ITO CPEJICTBA. ..
4 Croco6 00OOIIEHHOTO OTPaXEHUS W IKOHOMHUYECKOW TPYIIUPOBKU
CPEACTB IO BHMJAM M HCTOYHMKAM HX 00pa3oBaHUsA B JACHEKHOM
BBIPQKCHUH HA ONPEJICIICHHYIO J1aTy Ha3bIBAETCS OYXTalITEPCKU. ..
5 CucreMaTu3UpoOBaHHBIA 10 YCTaHOBJECHHBIM IPHHLUIAM [E€PEUYCHb
CUHTETHUYECKHUX CUETOB OyXTaJITEpCKOro yuyeTa — 3TO IUJIaH. ..
6 Kpatkas 3anuch, oTpaxkaromias KOppECIOHCHIIMIO CYETOB, HAa3bIBAETCS
CUYETHOI (OopMYIIOii UIIH. ..
7 Jl1st mpoBeieHUsl THBEHTApU3alluK B OpraHU3alliK CO3aeTCsl IOCTOSHHO
JIeMCTBYIOIAs] MHBEHTApPU3aLMOHHAS. ..
8 B neficTByIOIIEM IIJIaHE CYETOB Pa3JIeyoB. ..
9 Jlnist onpeniesieHust QUHAHCOBBIX PE3Y/IbTAaTOB MPEJHA3HAYECHBI CYETA. ..
10 Crnioco0 BbIpa)keHUsI IKOHOMUYECKUX COOBITUN B IEHE)KHOM U3MEPUTETIE
— 3TO:
1 byxranrepckuii y4er — 3T0:
a) CUCTeMa  CIUIOUIHOTO,  HENpPEpbIBHOIO M B3aMMOCBSI3aHHOTO
HAaONIOZICHUSI W KOHTPOJS 32  XO3SMCTBEHHOW  JI€SITEIBHOCTHIO
OPENIPUATHS. € LEJIbI0 IOJyYEeHUs O HEW TeKylled H HTOTrOBOU
uH(popMaLnu;
0) cuctemMa M3y4eHHsS MAaCCOBBIX SIBIEHHMH M IPOLIECCOB B KU3HU
oOuiecTBa, a TaKXKe COLUAIbHO-3KOHOMUYECKHX SIBJICHUM C LENbIo
YCTaHOBJIEHHS 3aKOHOMEPHOCTEN MX PA3BUTHS;
B) cucTeMa ObICTporo cObopa MHGOPMalMK O BaXXHEHIIMX MOKa3aTesx
JeSITeIbHOCTH MPEANPUATHS, He00X0AuMast I yIpaBJIeHuUs;
r) popmMupoBaHue TMOJHOW U JOCTOBEpHOM HHPopManuu o0 yuere
XO3SWCTBEHHBIX ONEpaluil JUIsl 11eeld HaTOro00JI0KEeHHUS.
2 CucreMa CIUIOIIHOTO, HEMPEPBHIBHOTO U B3aUMOCBS3aHHOTO HAOJI0ICHUS
Y KOHTPOJIS 32 XO3SIIICTBEHHOM NEATENBHOCTBIO NMPEANPUATHUS C LENIBIO
MOJTYYSHUS O HEH TeKyIel U UTOTOBOM WH(OPMAIIUU — 3TO yUeT:
a) OTepaTUBHBIN;
0) CTaTUCTUYECKU,
B) OyXTaiTepcKuii;
I') XO35HCTBEHHBIH.
3 K HeMaTepuaabHBIM aKTHBAaM OTHOCSITCSI:
a) MATeHTHhl, HM300PETEHHs, TOBApHbIC 3HAKW, JHUIECH3UA, JIEJIOBast
penytanusi GUPMBI;
0) ToBapsbl, Tapa, ICHEKHBIE CPEACTBA;
B) TOPrOBbIE MapKH, «HOY-Xay», ChIPbE;




T') XO3SIMICTBEHHBI WHBEHTaph, MHOTOJICTHHUE HACAKICHHUS, pabouui,
IIPOIYKTHUBHBINA U IIJIEMEHHOH CKOT.

4 K 0060pOoTHBIM aKTHBaM OTHOCSTCSI:
a) 3J1aHus1, COOPY>KEHHUS, XO34iCTBEHHBI HHBEHTAPb;
0) TpaHCIIOPTHBIE CPENICTBA, KPATKOCPOUHBIE U JOJITOCPOUYHBIE KPEIUTHI
0aHKOB;
B) TOBaphl, Tapa, ICHEXKHbIEC CPEICTBA, NeOUTOPCKas 3aJ0KEHHOCTD;
I') YCTaBHbIN, 100aBOYHBIN U PE3EPBHBIN KaUTAL.
5 OCHOBOMOJIOKHUKOM(-aMH ) TEOPUH JBOMHOM 3aIUCH SABJIAETCS (FOTCS:)
a). benenukr Kotpyinbu;
0). JIyka ITavomnmu;
B) COBETCKHE OyXxranTepa;
T') 3arajHble SKOHOMHUCTHI.
6 XO034iCTBEHHbIE CpPEICTBA IO COCTaBy KIAcCUUIUPYIOTCA Ha:
a) BHEOOOPOTHBIE aKTUBBI U OOOPOTHBIE CPECTBA;
0) HemaTepuabHblE aKTUBBI U 000PY/I0BaHUE K YCTAHOBKE;
B) JICHEXHbBIE CPEJICTBA K OOOPOTHBIE CPE/ICTBA;
') BHCOOOPOTHBIE AKTHUBHI U HEMAaTEPHUATbHbBIC AKTHUBEI
7 AKTHBBI OpraHU3aLuy — 3TO:
a) JeWCTBUSA, CBSI3aHHBIE C JIBIDKEHHEM HWMYIIECTBA B TpoIlecce
XO3SHCTBEHHOM AESITCIHFHOCTH,
0) wuUMylIIecTBO, MpUHAANEKAllee OpraHu3allMd Ha  [paBax
COOCTBEHHOCTH;
B) UICTOYHHKHU MPUOOPETEHHS UMYILIECTBA OpTraHU3aIUH;
I') XO3SIMCTBEHHBIE CPEICTBA, KOHTPOJIb HaJ KOTOPBIMH OpTaHU3aIs
HoJyyujia B pe3ysbTaTe CBEpUIMBIIUXCA (DAKTOB €€ XO3SHCTBEHHOMN
NEeSITeTHHOCTH ¥ KOTOPBIE TOJKHBI TPHUHECTH € 9)KOHOMUYECKHE BBIT OB
B Oynyiem
8 AMopTH3aIHsI OCHOBHBIX CPEJICTB HAUHCIISIETCS] B TCUCHHUE!
a) 12 ner;
0) 20 ner;
B) BCEI0 CPOKA HAXOX/IEHUS UX B OpraHU3alluy;
') CpOKa UX MOJIE3HOTO MCIOJIb30BAHMSI.
9 B cocraB romoBoii  OyXraaTepckol  OTUETHOCTH  00s3aTelIbHO
BKJIFOYAIOTCS:
a) Oyxranrepckuii 6anaHc;
0) nexaparius Mo HaJIOTy Ha MPUOBLTH;
B) OTYET O 3aTpaTax Ha MPOU3BOJICTBO;
T') OTYET O MIPOTYKIIHUH.
10 Bbiiaua geHeKHbBIX CPEACTB MOJOTYETHBIM JIMIIaM OTPaXKaeTcsl 3alHChIO:

a) JI-t cu.50 "Kacca" Kt cu.71 "PacueTsl ¢ mogoTUYETHBIMY JIMIIAMH "

0) J-t cu.71 "Pacuerni ¢ mnoporueTHbiMH Jjmiamu" Kt cu. 26
"OO011ex03sUCTBEHHBIE PACXOIbI";

B) I-T cu.71 "Pacuetsl ¢ nonotuetHsiMu aunamMu’ Kt cu. 51 "PacueTHbie
cuera';

r) JI-T cu.71 "Pacuetsl ¢ nogoruerHbiMu suamu” Kt cu.50 "Kacca".




OIIOII: 43.03.01 CepBuc

Hanpasiennocts (npoduib) «CepBUC HA NPEANPUATUSIX TUTAHUSI»

JMucnumumna: «CTannapTu3anus U cepTUPUKAIUS B CEPBUCE»

Komnerenmusi: YK-1.3. OcymiecTBisieT aHaJiu3 ¥ CHHTE3 HH(DOPMAIIUU TP PEIICHUN
MOCTaBJICHHBIX 33J1a4

Ne

[TpaBuiibHBI
1 OTBET

Copepxanue Borpoca

JlesiTenbHOCTD 10 pa3paboTKe U yCTAaHOBIICHUIO TPEOOBaHUI, HOPM,
MIPaBWII, XapaKTEPUCTUK, KaK 0053aTeIbHBIX, TAK U PEKOMEHTyEeMbIX
JUISL BHITIOJTHEHUS IPU PELICHUH MOCTABJIICHHBIX 33Ja4 - 3TO...

[Ipenmer (mponykuus, yciayra, MpoLecc), noajaexamui
CTaHJApTH3aLMH, MaTepHaIbHbIC IPEIMETHI U A0CTPAKTHBIE TOHITUS
IIPY pElICHUN NOCTABJIEHHBIX 3a/1a4 - 3TO. ..

HO,I[TBep)K,I[eHI/IC COOTBCTCTBHA KAQUYCCTBCHHBIX XaAPAKTCPUCTHUK
TOBapa CTaHJapTaM Kad€CTBa IIpH PCIICHUHN IMOCTABJICHHBIX 3a/1a4 -
9TO...

[Ipouenypa noATBEpk ACHHSI COOTBETCTBHUSA, TOCPEACTBOM KOTOPOU
HE3aBUCHMAas OT U3TOTOBUTES (IIPOIaBIla, UCTIOTHUTEIS) U
notpeduTens (MOKynaTesns) OpraHu3aius yaocTOBepseT B
MUCEMEHHOU (hopMe, UTO POAYKIIHUS COOTBETCTBYET YCTAHOBICHHBIM
TpeOOBaHUSIM MPH PEIICHUU OCTABICHHBIX 3a/1a4 - 3TO...

HeszaBucumMoe noaTBepK1I€HUE COOTBETCTBUS YTBEPHKIAECHHBIM
TpeOOBaHUAM C 1EIBI0 COOIIOICHUS «3aKOHa O 3alUTe MpaB
oTpeOuTENei» MOCTABIIUKOM PadOT U yCIYT HA TEPPUTOPUN
Poccuiickoit deneparuu npu pelieHny MOCTABIEHHBIX 3a1ay - 3TO. ..

[Iponienypa noaTBEpKACHUSA CTENIEHU COOTBETCTBUS U
Pe3yIbTaTUBHOCTH ONPEAEICHHON CUCTEMBI MEHEKMEHTA,
TpeOOBaHUSAM CTaH/IapTa HA JAHHYIO CUCTEMY MEHEIKMEHTA MpU
pELICHUH TIOCTABJICHHBIX 3a1a4 - JTO. ..

Cocras HOPMATUBHBIX JOKYMCHTOB I10 CTaHAAPTHU3AallNH,
JEHCTBYIONMX HAa TEppUTOPUHU Poccuu, mpu peleHn: MoCTaBIeHHbIX
3a/a4 onpenensiercs B 3akone PO ...

CornacHo 3aKkoHY «...», CTaHAAPT MPEJCTaBIseT cO00 HOpMATUBHO-
TEXHUYECKUN TOKYMEHT, KOTOPBIM YCTaHABINBAET KOMIUIEKC HOPM,
IIPABUJI U OCHOBHBIX TPEOOBAaHUM K OOBEKTY CTaHIAPTU3AIHMH.
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JlocTrkeHre ONTUMAJIBbHOM CTENEHU YIOPSAAOYEHHUS B TOW U MHOU
00JIaCTH MOCPEACTBOM IIMPOKOTO U MHOTOKPATHOT'O UCTIOIb30BAHUS
YCTaHOBJICHHBIX MOJI0XKEHH, TpeOOBaHUM, HOPM JIs pEeLIeHUs
pEAJIbHO CYILECTBYIOIINX, IIJIAHUPYEMBIX WM ITOTEHIIUAIBHBIX 3a/1a4
- 9TO...

B 3aBuCHMOCTH OT TOTO, yYaCTHUKU KaKOTO Teorpaduyeckoro, 3Ko-
HOMHYECKOTO, TIOJTUTHYECKOTO PErMOHa MUPA TPUHUMAIOT CTaHIapT,
pa3IMyaoT YPOBHU CTaHIAPTU3ALNU. YKAXKHUTE O KAKOM YPOBHE HJIET
pedb: «CTaHIapPTH3AIUA B OJJTHOM KOHKPETHOM T'OCYIapcTBe. B CBOIO
ouepe/b, HallMOHAIbHAS CTaHAAPTU3AIUS

MOJKET OCYIIECTBIISATHCS Ha PA3HBIX YPOBHIX):

a) MeXTYHAPOIHBIN;

0) peruoOHaJIbHBIN;

B) HAIITMOHAIbHBIN;

T') OTPACIICBOM.




B 3aBucumocTu OT TOro, y4aCTHUKH KaKoro reorpaduyeckoro, 3K0-
HOMHUYCCKOI'O, ITOJIUTHYCCKOI'O pCruoHa Mupa IpuHUMarOT CTaHaapT,
pa3anyaloT YPOBHU CTAaHJAPTU3AIMH. YKaKUTE O KAKOM YPOBHE HUJET
PCUb: «ACATCIIBHOCTD, OTKPBITAA TOJIBKO AJI1 COOTBCTCTBYIOIINUX
OpPraHoOB TOCYIapCTB OAHOTO reorpaduueckoro,

MOJIMTUYECKOTO HJIM SKOHOMUYECKOTO PETMOHA MUPay:

a) MeXIYHAPOIHBIN;

0) pernoHANLHBIIA,

B) HaIlMOHAJIBHBIN;

') OTPACJICBOH.

B 3aBucumocTu ot TOro, y4acTHUKH KaKoro reorpaduyeckoro, 3K0-
HOMHYECKOTO, TIOJTUTHYECKOTO PErMOHa MUPA IPUHUMAIOT CTaHIAPT,
pa3IMyaloT YPOBHU CTaHJIAPTU3AIMH. YKaKUTE O KAKOM YPOBHE UJIET
peub: «IeITeTbHOCTh, OTKPHITAS ISl COOTBETCTBYIONIUX OPTraHOB
000H CTpaHbD»

a) MEXTYHapOIHBII;

0) perMOHAJIbHBIN;

B) HaIlMOHAIBHBIA;

') OTPACIICBOM.

Lenbp MexXAyHAPOIHOW CTAHAAPTU3ALMH - ITO:

a) ynpa3JIHeHHEe HAIlMOHAIbHBIX CTAHIAPTOB;

0) pa3paboTKa caMbIX BEICOKUX TPeOOBaHUN;

B) yCTpaHEHHE TEXHUYECKUX OaphepoB B TOPTOBIIE;

F) COI{GI\/JICTBI/IG B3aUMOIIOHMMAHUIO B ACJIOBBIX OTHOIIICHUAX

[Tpu aHanmu3e u cuHTE3€¢ HHGOPMAIIMHU TIPU PEIICHUH TOCTABICHHBIX
3aJ1a4 HallMOHATbHBIC CTAHIAPTHI:

a) 00s13aTeNbHBI 711 TPUMEHEHHUS;

0) peKOMEeHIaTeIbHBI

ITpu ananu3e u cuHTe3e MHGOPMALIUU TIPU PEIIEHUH TOCTABICHHBIX
3aJ1a4 00s13aTeIbHBIMU TPEOOBaHUs CTAaHIAPTOB MOTYT OBITH Ha
OCHOBAHHUU:

a) MPeJI0KEHUN TTOTPeOUTes;

0) ’KelnaHus U3rOTOBUTEIIS;

B) TOCYJIapCTBEHHOI'O 3aKOHO/1aTENIbCTBA;

I') KOHTpakKTa (A0roBopa) KyImiu-IpoJaxH;

1) nupextuBsl (B EC).

[Tpu ananu3e u cuHTe3e HH(GOPMAIIUU TPU PEIIEHUH ITOCTABICHHBIX
3a]]a4 TEXHUYECKUI periaMeHT MPUHUMAETCS

a) HaIlMOHAJILHOW OpraHu3alyel o CTaH apTam;

0) opraHom 1o cepTudUKaImy;

B) MPaBUTEILCTBEHHBIM OPIaHOM;

') MEXXTYHAPOIHOW OpraHu3aIyen

[Tpu ananu3e u cuHTe3e HH(POPMAIIUU TIPU PEIIEHUH ITOCTABICHHBIX
3a]1a4 UHCIIEKIIMOHHBIA KOHTPOJIb 32 CePTUPUIMPOBAHHON
MIPOAYKIMEN TPOBOJUTCS B TEUEHHE:

a) BCETO CpPOKa BBITYCKa;

0) cpoka JeiicTBUS cepTU(HKATa;

B) TOJIa

[Tpu ananu3e u cuHTe3e HH(GOPMAIMU TIPU PEIICHUH ITOCTABICHHBIX
3a7a4 cepTH(UKALUS TOATBEPKAAET COOTBETCTBHE YCTAHOBICHHBIM
TpeOOBaHUSAM:

a) OJJTHOPOJTHOCTH IAPTHUH TOBAPA;




0) TEXHUYECKOTO YPOBHS TOBApa;
B)IIOKA3aTeJIe 3KOJIOTUUHOCTH;

T') MapaMeTpoB 0€30MacHOCTH;

1) BCEX MOKa3aTeseil KayecTBa ToBapa

10 [Tpu ananmu3e u cuHTE3e HHGOPMAIIMU TIPU PEIICHUH ITOCTABICHHBIX
3aja4 1eNu cepTu(UKanuu:

a) 3almTa MoTpeOuTeseH 0T HEKAaYeCTBEHHOTO TOBapa,;

0) OlLIeHKa TEXHUYECKOT'O YPOBHS TOBapa;

B) JIOKA3aTeIbCTBO 0€30IIaCHOCTH TOBAPA;

T') COBEPILICHCTBOBAHKE MTPOU3BO/ICTBA;

1) nHGOPMAIIHS TOTPEOUTENICH O KaUueCTBE

OIIOII: 43.03.01 CepBuc

Hanpasiaennoctb (mpoduib) «CepBUC HA IPSANPUATHIX THTAHM)
Jucnunianna: «CTannapTu3anus U cepTUPUKALUSI B CEPBUCE»
Komnerennusi: YK-6.1. OcyimecTBisieT MOUCK U MPUMEHSET HEOOXOANMYIO
HOPMAaTHUBHO-TIPABOBYIO JOKYMEHTAIMIO JUIS JESTEIbHOCTH B U30paHHON
npodeccuoHanbHOM chepe

No | IlpaBunsnbl | ComepikaHue Bompoca
U OTBET

1 JlesiTenbHOCTD, HAaNIPaBIIEHHAs HA pa3pabOTKy U YCTAaHOBIICHUE
TpeOOBaHUH, HOPM, ITPABIII, XaPAKTEPUCTUK, KaK 005S3aTEIBHBIX JIJIS
BBITIOJTHEHU S, TAK U PEKOMEHIyeMbIX, 00ecreunBaroIias mpaBo
noTpeduTeNs Ha MPUOOPETEHNE YCIYyT Ha/IJIEKalero KauecTBa 3a
MIpUEMIIEMYIO 1IEHY, a TaK)Ke IPaBo Ha 0€30MacHOCTh U
KOM(OPTHOCTH TPy/ia COTIACHO HOPMATHBHO-TIPABOBOM
JIOKYMEHTAIUMU- 3TO. ..

2 COBOKYHHOCTI) B3aMMOCBSI3aHHEIX 00HEKTOB CTaHJapTU3aluu
COrjiaCHO HOpMaTHBHO'HpaBOBOﬁ AOKYMCHTAIMHU - 3TO...

3 HopMaTuBHBINM TOKyMEHT, pa3pabOTaHHBIM HA OCHOBE KOHCEHCYCa,
YTBEPKICHHBIN IPU3HAHHBIM OPraHOM, HAIIPABJICHHBIN HA
JOCTHKEHHE ONTHUMAIILHOW CTENEHU YIOPSAI0UYEHUS B ONpeAeIeHHOM
o0yacTH - 3710...

4 HopmaTuBHO-TIpaBOBOM JOKYMEHT, PEKOMEHAYIOIINA TEXHUYECKHE
TpaBUJIa WIH MPOIEAYPHI MPOSKTUPOBAHUS, U3TOTOBIICHUS,
00CITyKMBaHUS, SKCIUTyaTalllH - 3TO. ..

5 JIokyMeHT, coaepxaiuii 00s3aTeNnbHbIe IPaBOBbIE HOPMBI,
IIPUHSATHIE OPTAaHOM BJIACTH - ITO. ..
7 [Iponenypa, mocpeacTBOM KOTOPOH TPEThsI CTOPOHA J1a€T

MIMCBMEHHYIO TapaHTHUIO, YTO YCIyra COOTBETCTBYET 3aaHHBIM
TpeOOBaHUSM - 3TO. ..

8 Pasperenre (mpaBo) Ha OCYIIECTBIICHUE JIUIIEH3UPYEMOTO BUIA
NESATETLHOCTH MPU 00513aTETFHOM COOIIOICHUH JTUIICH3HOHHBIX
TpeOoBaHU U YCIOBUH (COBOKYIMTHOCTh YCTaHOBJIEHHBIX HOP-
MaTHBHBIMH IPABOBBIMU aKTaMH TPeOOBAaHUN U YCIOBHH,
BBHITIOJTHEHNE KOTOPBIX JMIIEH3UATOM 0053aTeIbHO MPH
OCYILIECTBICHUH JIUIIEH3UPYEMOTO BIIA JESTEIIbHOCTH ), BBIIAHHOE
JULEH3UPYIOIUM OPTraHOM IOPUIUYECKOMY JIUIY W
WHMBUAYAIBHOMY MPEANPUHUMATEIIO.




XapakTepu3yrOT CBOMCTBA HAJIE)KHOCTH M CTOMKOCTH K BHEIIIHUM
BO3JICUCTBUSIM pPe3yJibTaTa YCIyrd, TOMEXO03aIUIEHHOCTH
pe3ylbTaTta U npoiiecca OKa3aHus yCIyTu, HaJIe:KHOCTH U
MPEJOCTABICHUS YCIYTH OTPEOUTEIIO MOKA3ATIIH ...
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CocrosiHue, IpyU KOTOPOM PUCK Bpejia WK yiiepda orpaHuueH
JIOMYCTUMBIM YPOBHEM -

CoriacHO HOpMaTHBHO-TIPABOBOM TOKYMEHTAIIMU cepTH(UKanus
MOJITBEPIKIAET COOTBETCTBHUE YCTAHOBICHHBIM HOPMATHBHO-
MIPABOBBIM TPEOOBAHMSIM:

a) OJTHOPOJHOCTH MAPTUU TOBAPA;

0) TEXHUYECKOTO YPOBHSI TOBApa;

B) MMOKa3aTeseil IKOJOTUYHOCTH;

I') MapaMeTpoB 0€30MacCHOCTH;

1) BCEX MOKa3aTeseil KayecTBa ToBapa

CornacHO HOPMaTUBHO-TIPABOBOW JOKYMEHTAIIUU TOCYAapCTBEHHBIH
KOHTPOJIb 32 CEPTUPHUITUPOBAHHON MPOIYKITUEH PHHAHCHPYET:

a) roCy/1apCTBO;

0) U3rOTOBUTEINH (3aSIBUTEID).

CorracHO HOpMAaTHBHO-TIPABOBOM JJOKYMEHTAIIUH METO/IbI
MOATBEPIKICHUST COOTBETCTBUS MPOAYKIIUH - 3TO:

a) KOHTPOJIb Ka4eCTBa;

0) cepruduKays TPEThEH CTOPOHOIM;

B) IIPEMHUS 32 Ka4ECTRBO;

T') 3asiBJICHUC-ICKJIapaIlisl H3rOTOBUTEIIS

Poccuiickuii 3HaK COOTBETCTBUS COTIACHO HOPMATUBHO-TIPABOBOI
JTOKYMEHTAIH YIOCTOBEPSET COOTBETCTBHE MPOTYKIIHH:

a) CTaHAapTYy;

0) TpeboBaHUSIM OE30MTaCHOCTH;

B) 3akony "O ceprudukanuu...";

') MEeXIYHapOJAHOMY CTaHAApTy

Obs3arenbHas ceprudukaiys B Poccun BBeZieHa Ha OCHOBAaHUH
3akoHa:

a) "O crangaptuzanun';

0) "O 3amuTe paB notTpeduTeNne";

B) "O ceptudukanuy npoayKkiuuu 1 ycayr"

[Ipouenypa, mocpencTBOM KOTOPOH TPEThS CTOPOHA JAET
MUCHMEHHYIO FapaHTHIO, YTO YCIyra COOTBETCTBYET 3a/JaHHBIM
TpeOOBaHUSAM:

a) CTaHJapTU3AIUS;

0) yHUpUKaIHS;

B) cepTu(UKaIus;

I') CUMIUTH(QUKAIHS.

MeToJ cTaHIapTH3AIMH, KOTOPBIA MPUMEHSICTCS TSl YCTAHOBIICHUS
palMOHATILHONH HOMEHKJIATYPhI M3TOTABIMBACMBIX U3JICIUH C IENBIO
yHH(UKAINH, TOBBIIICHNS CEPUIHOCTH U PA3BUTHS CIICIIHATH3AIHH
UX MPOU3BOJICTBA!

a) arperaTUpOBaHUE;

0) crucTeMaTH3aIus;

B) TUTIH3AIIHS;

I') mapaMeTpudecKasi CTaHJapTU3AIINS.

Pacnionoxxure sTansl cepTuduKanuy NpOAYKIUU B
MOCJIEIOBATEILHOCTH UX BBIOJTHEHUSI.




a) 3aKJIFOYCHHE JI0TOBOPA;

0) coracoBaHue BBITIOIHIEMBIX padoT;
B) MI0J1a4a 3asIBKU;

T') OIICHKA CTOMMOCTH.

9 HopmatuBHBIi JOKYMEHT, B KOTOPOM OTIPEIEIISIFOTCS IS
JUTUTEITHHOTO TTOJIb30BaHUS OOIITHE MPUHITUIIBI, 3aTPArUBAIOIIIE
pasHbIe BUJIBI JCSITEIbHOCTH WIH UX PE3YJIbTAT, HA3bIBAIOT:

a) ceprudukar;

0) craHzapT;

B) yKas;

T) aKT.

10 OcHoBHasl 3a/1a4a paboT MO CTaHIAPTU3AINUU B 00JIacTH
nH(POPMATHU3ALNHU — ITO:

a) CO3/1aHre HOPMATUBHOM 0a3bl, OTPAKAIOIIEH COBPEMEHHBIN
HAYYHO — TEXHUYECKUH YPOBEHb PA3BUTHS CPEIICTB H CUCTEM
nH(pOPMATH3AINH;

0) cozelicTBUE MOBBIICHUIO HAYYHO — TEXHUYECKOTO YPOBHS U
KOHKYPEHTOCIIOCOOHOCTH OT€YECTBEHHBIX CHCTEM HH(OpMaTH3AIINH,
WH(POPMAIIMOHHBIX TEXHOJIOTUN U YCITYT;

B) IIPEJIOCTABJICHUE MTPaBa Ha BEICHUE JICSTEIBHOCTH B chepe
WH(POPMATU3ALUU B COOTBETCTBUU C HOPMATHBHBIMH JJOKYMEHTAMU;
T') CO3[[aHUE U MOAJCPKaHHE HEOOXOAUMOTrO JUIsSl YCTOHYHUBOTO
pa3BUTH 001IeCTBa YPOBHS WH(POPMAIIMOHHOTO MTOTECHITHAIIA

OIIOII: 43.03.01 CepBuc

Hanpasiennoctsb (mpopuiinb) «CepBrC HA MPEANPUITUSIX TUTAHUS
Jucuuniunna: «CranaapTusanus 1 cepTu(UKaIus B CEpBUCE»

Komnerennusi: YK-7.2. CoOmroiaeT moyio>keHusi HOpMaTHBHO- ITPABOBBIX aKTOB,
PETYIHPYIOIUX OXPaHy TPYAA U TEXHUKY 0€30IaCHOCTH

No | ITpaBunwsubl | Conepskanue Bompoca
1 OTBET

1 JlesTenbHOCTD, HalIpaBJIeHHAs Ha pa3pabOTKy U YCTaHOBIICHNE
TpeOOBaHUM, HOPM, MTPABHJI, XapaKTEPUCTUK KaK 0053aTENbHBIX /IS
BBIITOJIHCHHSA, TaK 1 PEKOMCHAYCMBIX, O6€CHeqHBaIOHIa$I ImpaBo
noTpeOuTens Ha NpruoOpeTeHNe yCIyT HaJUIeXkKallero KayecTna 3a
IpUeMIIEMYIO LIEHY, a TaKXKe MIPaBo Ha O€30MacCHOCTh U
KOM(OPTHOCTbH TPYy/ia - 3TO...

2 Cranaapt, KOTOPbI UMEET MIHUPOKYIO 00JIaCTh PaclpoOCTPaHEHHS
WM COAEPKUT 00IIME TOT0KEHUS IS ONpeieTIeHHON 001acTu,
MO’KET IPUMEHATHCS HEMOCPEACTBEHHO B KAUECTBE CTaHAApTa WIN
CIIy>KMTb OCHOBOM JIJIsl APYTUX CTaHIApTOB HA3bIBAETCA ...

3 Crangapt, KOTOPBIN pacpoCTpaHsIeTCs Ha TEPMUHBI, K KOTOPBIM, KaK
IIPaBWJIO, TAIOTCS ONPEAEIEHNS, a B HEKOTOPBIX CIIy4asX -
MIpUMeYaHusl, WUTIOCTPALlMU U T.J]. Ha3bIBAETCH ...

4 Tpu 0CHOBHBIE OJIOKEHUS CEPTUPHUKAILMU YCIYT ITO. ..

5 JIOKyMEHT MO CTaHJAPTU3ALHUH, YTBEPKICHHBIN IOPUINIECKUM
JIMLIOM, B TOM YHUCJIE TOCYJapCTBEHHON KOPIIOPALUEH,

CaMOpPETYJINPYEMOH OpPTaHMU3alMEn, a TAK)KE NHIANBUAYaIbHBIM
IIpEANPUHUMATENIEM ISl COBEPIIEHCTBOBAHMS IIPOU3BOJICTBA U




o0ecrnieuyeHns KauyecTBa MPOAYKIUH, BBIIIOJIHEHUS pa00T, OKa3aHUs
YCIIYT - 3TO. ..

JIOKyMEHT O CTaHJapTU3aLUU, PACIPEIEIAIOMNNA TEXHUKO-
9KOHOMHYECKYIO ¥ COITUATbHYIO MH(POPMAITHIO B COOTBETCTBUU C €€
kiaccudukanuei (knaccaMu, rpyrnnamMmu, BUAaMU U APYTUM) U
SIBJISIIOI_L[I/If/'ICSI O65138,T€JIBHBIM AJId IPUMCHCHU B TOCYJapCTBCHHBIX
MH(OPMALIMOHHBIX CHUCTEMaX U MPHU MEXBEAOMCTBEHHOM OOMEHe
nHpopManuel B MOpsIKe, yCTaHOBICHHOM (e/lepaTbHBIMHU 3aKOHAMH
Y MHBIMU HOPMAaTHUBHBIMU IPABOBBIMU akTaMH Poccuiickoi
denepanui - 3710...

MexaHu3M o0ecreyeHns COriacoBaHHOr0 B3aMMOIEHCTBH
YYaCTHHUKOB paboT 10 CTaHAapTH3AIMN Ha OCHOBE IPHHIIUIIOB
CTaHIapTH3AIMH U pa3paboTKe (BEIEHUH), YTBEPKICHHUH,
M3MEHEHHH (aKTyalln3alum ), OTMEHE, OMyOIMKOBAaHUH U
MPUMEHEHHH JTOKYMEHTOB 110 CTaHAapPTU3AIMH, C HCIIOIb30BAHHEM
HOPMAaTHUBHO-TIPABOBOT0, HH(POPMALIMOHHOTO,
HAYYHOMETOANYECKOT0, PHHAHCOBOI'O M HHOTO PECYPCHOTO
obecrieyeHus - 3T0. ..

JIOKyMEHT, KOTOPBIM MPUHAT MEKIYHAPOIHBIM JI0OTOBOPOM
Poccuiickoit @enepanuu, paTu(GUIIMPOBAHHBIM B IOPSJIKE,
YCTaHOBJICHHOM 3aKoHoAaTenbcTBOM Poccuiickoit denepanuu, mim
MEXITPaBUTEILCTBEHHBIM COTJIAIIICHUEM, 3aKIIFOYCHHBIM B TIOPSJIKE,
YCTaHOBJICHHOM 3aKoHoAaTenbcTBOM Poccuiickoit deneparuu, wim
benepanbHBIM 3aKOHOM, WU Yka3oM [Ipe3unenta Poccuiickoii
®denepanuu, win nocraHorneHueM [IpasurenscrBa Poccuiickoii
®denepanuu, ¥ yCTaHABIUBAET 00s13aTEIbHBIC JIJIS1 IPUMEHEHUS U
WCIIOJTHEHUS TPeOOBaHMsI K 00bEKTaM TEXHHYECKOTO PEeryIUpOBaHUs
- 3T0...
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Bb100p onTHManbHOTO YKciIa pa3HOBUAHOCTEN MPOIYKIINHY,
MIPOIIECCOB M YCIIYT, 3HAYCHUH MX TapaMeTPOB M Pa3MEPOB - ATO. ..

VYkaxure 0 Kakoil pyHKIIMM CTaHJapTU3ALMH UAET PeUb:
«obecrieueHne 0€30MacHOCTH NOTpeOUTeNeH NPOIYKIUU U YCIIYT,
M3rOTOBUTENEH U rOCy1apcTBa, 00bEAMHEHUE YCUIIHI YeloBeuecTBa
T0 3aIIUTE IPUPOABI OT TEXHOT€HHOTO BO3ACHCTBHS IMBUITH3AIIAN:
a) GyHKIMS yIIOPAI0YECHHUS;

0) oxpaHHas;

B) KOMMYHUKATHBHA;

r) nHOopMaloOHHasl.

VYkaxure o0 Kakoil pyHKIMM cTaHIapTU3ALUN UIET PEeUb:
«CrangapTu3anus o0ecredynBaeT MaTepraIbHOE TIPOU3BOICTBO,
HAyKy U TEXHUKY U Apyrue chepbl HOpMAaTUBHBIMH JOKYMEHTAMH,
ATaJIOHaMH Mep, 00pa3IaMu - STAIOHAMU MPOIYKIINU, KaTaJoraMu
MPOAYKIIUH KaK HOCUTEISIMU [IEHHON TBOPYECKON M yIpaBIeHYeCKOU
nHopmanuu. CcplIka B JOTOBOpe (KOHTPAKTE) HAa CTaHIAPT
aBIsieTca Hanbosee ynooHoi Gopmoil nHpopmanuu o KayecTBe
TOBapa KakK TJIaBHOTO YCJIOBHS IOTOBOpa (KOHTPAKTA)»:

a) GyHKIMS yIIOPSAIOYCHHUS;

0) oxpaHHas;

B) KOMMYHUKATHBHAs;

r) “HPOPMAIIMOHHAS.

VYkaxure 0 Kakoil (pyHKIINH CTaHIApTU3ALUH UICT PEUb:
«IPEOA0JIECHNUE HEPA3YMHOTO MHOT000pasusi 00BEKTOB (pa3ayTas




HOMEHKJIaTypa MPOIyKIIHH, HEHY)KHO€ MHOT000pa3ue TOKYMEHTOB).
Ona CBOIUTCS K YIPOIIECHHUIO U OTPAHUYCHUIOY;

a) GYHKIIUS YIOPSTOYCHUS

0) oxpaHHas

B) KOMMYHHUKAaTHUBHAs

r) HHPOPMALIMOHHAS

VYkaxuTe 0 Kakoi GyHKIIMU CTaHIapTU3ALUU UAET PEUb:
«obecreunBaeT OOIICHNE M B3aUMOCHCTBHUE JIIOJICH, B YACTHOCTH
CHEIHAMCTOB, TyTEM JIMYHOTO OOMEHA UITU MCTIOIb30BaHUS
JOKYMEHTAJIBHBIX CPEJICTB, alllapaTHBIX (KOMITBIOTEPHBIX,
CIYTHUKOBBIX U TIP.) CUCTEM U KaHAJIOB Mepe/lay COOOIICHUIT;
a) GyHKIMS yIIOPATOYCHHUS;

0) oXxpaHHas;

B) KOMMYHUKATHUBHAs,
') “”HOPMAIIMOHHAS.

JInneH3uro Ha UCIIOIb30BaHIE 3HAKA COOTBETCTBHS BBIIACT:
a) MCIbITaTeNbHAs JTA00PaTOPHS;

0) opran no ceprudukanuy;

B) PYKOBOJIMTEIb MPEANPHUSITUSI-U3TOTOBUTEJIS.

YKaKUTEe 0 KaKOM YPOBHE CTaHAAPTU3ALNN UACT PEUb:
«IeSATENBHOCTh, OTKPBITAsl TOIBKO JJI COOTBETCTBYIOIINX OPraHOB
rOCYJIapCcTB OAHOTO reorpaduveckoro,

MOJINTUYECKOTO UJIM SKOHOMHUYECKOTO PErHOHa MUPA:

a) MEXTyHapOIHBII;

0) perMOHAJIbHBIN;

B) HallMOHAIBHHBIIA;

I') OTpacIeBo.

VKaxxuTe 0 KakoM YPOBHEC CTaHAApTU3aAlUN UACT PCYUb!:
«IeSITeTBHOCTD, OTKPBITAs ISl COOTBETCTBYIOIIMX OPraHOB JIO00i
CTpaHbI»

a) MEXTyHapOAHBIH;

0) peruoHaIbHBIN;

B) HallMOHAJIbHBIH;

I') OTPACIEBOH.

[enp MeXayHAPOIHOM CTAaHAAPTU3ALMU COTJIACHO HOPMATUBHO-
MIPABOBOMY 3aKOHO/IATEIIECTRY - 3TO:

a) ympa3JIHEeHHEe HAIlHOHATBHBIX CTAHIAPTOB;

0) pa3paboTKa caMbIX BRICOKHX TPeOOBaHMIA,

B) YCTpaHEHHE TEXHUUYECKUX OaphepoB B TOPTOBIIE;

F) CO}ICﬁCTBH@ B3aNMOIIOHMMAHHUIO B ICJIIOBBIX OTHOIIICHUAX




OIIOII: 43.03.01 CepBuc

Hanpasaennocts (mpopuib) «CepBUC Ha NPEANPUATUAX TUTAHUS

Komnerennusi: OIIK-4: CriocoGeH oCyECTBIATh UCCIIEI0BAHUE PhIHKA, OPraHU30BbIBATh
IPOJAXH U MPOJIBUKEHNE CEPBUCHBIX IPOJTYKTOB

JAucuuniamnna: MapKeTUHT B CEpBHUCE

Ne

[IpaBuiIbHBIN OTBET

Copep:xanue Bompoca

[Tpouecc pa3pabOTKH, NPOIABMKEHHS W peaTn3aldd YCIyT,
OPUCHTHUPOBAaHHBIA ~ HA  BBIBICHHE  CHEHU(PHUYICCKHX
HOTpe6HOCT€fI KIIMEHTOB H HpH3BaHHBIﬁ IIOMOYb KIHCHTaAM
OLICHUTDH YCIIYTH CEPBUCHOW (PUPMBI U clienaTh NpPaBHIbHBII
BEIOOp B cepe yciyr 3To-. ..

YCJIyrI/I, CBA3aHHBIC C HOHFOTOBKOﬁ TOBApPOB K IIPOJAXE, a
TAaKXXC HCIMOCPCACTBCHHAA peCain3aluid U3JICIHA  3TO -

YCIYTH. ..

VYenyru oTr MOMEHTa HpoAakh TOBapa A0 €ro yTHIIM3alUH.
Jlenenue Ha TrapaHTUWHBIA M TOCJIETapaHTUNHBIA CEPBUC
OCYILIECTBIISIETCS B 3aBUCUMOCTH OT OIJIaThl CEPBUCHBIX YCIIYT
9TO - YCIIYTH. ..

VYcenyru, CBSI3aHHBIC C TMOJACPKAHHEM PabOTOCIIOCOOHOCTH
U3JICNIMS U HOPMAaJbHBIM €ro (DYHKIIMOHUPOBAHHEM - 3TO
CEpBHC. ..

KommiiekC  WMHTENIEeKTyallbHBIX  YCIYI, CBSI3aHHBIX C
WHIUBHAyaIM3anuend u 6omee >QGEeKTUBHON JKCIUTyaTaluen
TOBapa B KOHKPETHBIX YCIOBUSAX PaOOTHI y MOTPEOUTENS - 3TO
CEepBHC. ..

Jns Hamnmydnied B3aMMOYBSI3KM CIIPOCa U INPEUIOKEHUs Ha
NPEeINIPUATHIX c(epbl yCIYT UCIOIB3YIOT B TUKOBBIE IEPUOIbI
CTPAaTErHH. ..

Korna nena ToBapa magaer, oObEM IUTAHUPYEMBIX 3aKYIIOK,
KaK IIPaBUIIO, PACTET — 3TO 3aKOH. ..

VYenyru B chepe oOpatieHUs: — 3TO:

a) IOCTaBKa MaTEPUAIIOB B aJI[peCc KOHKPETHBIX MMOKYIaTENeH;
0) Hape3ka Oymaru, MeTaJijia 1o nNpocsoe noTpeduTesne;

B) XpaHEHHE MaTePUAIIOB, OTUIAYEHHBIX MTOKYIATeNeM, Ha
CKJIaJIaX MOCPEAHNYECKUX OPTraHU3aIlHIA;

I') BCE BBIIIIECTIEPEUNCIICHHOE.

MaccoBele  yCIIyr¥M, HMEIOIIUE BBICOKYIO TPYIOEMKOCTh
MPOU3BOJICTBA ¥ HHU3KYI CTENEHb WHAWBUAyaTU3aIliH,
XapaKTEPHBI [JIA:

a) obmieo0pa3oBaTeIbHBIX MIKOJ;




0) aBTOCEpBHUCA;
B) PECTOPAHOB;
T') FOPHUCTOB.

Beironsl mokymarens OT YCIyr 3JIEKTPOHHOM KOMMEPLIMHU
IIPOSABIIAIOTCS B:

a) BO3MOXXHOCTH KPYTJIOCYTOYHOT'O O0CITY>KUBAHHUS,

0) BO3MOXHOCTH JOOMBATHCS CHUKEHUS LICHbI TOBapa;

B) peajbHON JEMOHCTPALUU XapaKTEPUCTUK TOBapa;

I') HOBBIIIEHNH KOHKYPEHTHBIX IPEUMYIIECTB

PBIHOK, COOTBETCTBYIOIIMI MOJIOKEHHIO, KOIJA CIPOC
MIPEBBILIACT MPEAJIOKEHUE — ITO PHIHOK:

a) IPOU3BOIUTEIS;

0) MOCPETHHKA;

B) MPOJIABIIA;

T') MOCTaBIIMKa;

1) IOKyNaTeJsl.

B OTHOIICHUH MapKeTHHTa yCIIyT CYIIECTBYET
JIOTIOJTHATEIBHBIA TSATBIA JIEMEHT KOMIUIEKCAa MapKETHHTA
(msToe "P") - 31O ...

a) JINYHBIC MPOIAXKU;

0) repcoHau,

B) IIPE3CHTALINS;

T') O3UIIMOHUPOBAHHE.

MapkeTHHroBas AeTeIbHOCTh HAUMHAETCS C:
a) U3y4eHUsI PbIHKA;

0) U3yueHus 3apOCoOB MOTPEeOUTENECH;

B) pa3pa0OTKH U MPOU3BOJICTBA TOBAPA;

') UHQOPMALIMOHHON PEKJIAaMHOM KaMIIaHWH;
1) CCTMEHTHPOBAHUS PHIHKA.




OIIOII; 43.03.01 CepBuc
Hanpasiennocts (mpoduib) «CepBUC HA TPEANPUATUSIX TUTAHUS
Jucuumimnbl: «Opranu3anus U IUIAaHUPOBAHUE JICATEILHOCTH NPEPUSTUN CEPBUCA»

KomMnerenmusa:

OIIK-2: MHcnons3yeT OCHOBHBIE METOJbI W TIPHEMbI IUIAHUPOBAHWS,

OpraHM3ali, MOTUBALMU WU KOOPJAMHAIMHU JEATEIBHOCTH MPEANpUATUN (IOJIpa3zesieHui)
npennpusaTuii cepsl cepBrca WK Ipyrux chepax, B KOTOPHIX HEOOXOAUMO OCYIIECTBICHUE
CEpPBHUCHOM JAESATEIbHOCTH

Ne

[IpaBunbHBIH
OTBET

Copepxanue Bompoca

PernamentupoBanHoe Bpemsi (DYHKIMOHUPOBAHUS MPEANPUSATUS TPHU
OCYILIECTBIICHIH CEPBUCHOM JESITEIHLHOCTH: KOJIMYECTBO pabounx JHEH B
HEZeN0, YUCIO M NPOAOIKUTEIBHOCTh CMEH, MepepbiBbl Ha 00ea H
MEXJ1y CMEHAMH.- 3TO...

bnaronpusitHas o6cTaHOBKa U KOM(OPT, CO3JaBacMble 3aKa3uuKy IMPH
OCYILIECTBJICHUN CEPBUCHOW JEATEIBHOCTH M IIOJY4EHUHU YCIYIH,
CHOCOOCTBYIOUIME YIYYIIEHUIO HACTPOCHUS YEIOBEKa U OCTaBIIAIOLIUE
xopouee BIICYATIICHUE oT ITOCEILICHUS IPEANPUATHS -
3TO...00CITyKUBAHUS

CoBOKYIHOCTh (HDaKTOPOB TMPOM3BOJCTBEHHOM CpE/Ibl, OKa3bIBAIOIINX
BIIMSHUE HA 3J0POBbE M PabOTOCIIOCOOHOCTH TEpPCOHATa B MPOIecce
Tpyda TPU OpPraHU3all¥, MOTHUBALMA W KOOPAWHALMH HEATEIBHOCTH
npeAnpusaTHid  (oapasaeeHuil) MpeAnpusITHil chepbl CepBUCa HIH
Ipyrux chepax. — 3To ... Tpya

HeoOxonumelii 00beM MPOU3BOJCTBA YCIYI, paboOT, MNPOAYKIUU B
MJIaHUPYEMOM  TIEpHOJIe, COOTBETCTBYIOIIMI TI0O HOMEHKJIAType,
ACCOPTUMEHTY, popMaM OOCITYy>KMBAHHSI U KaueCTBY TPEOOBaHUSAM IJIaHA
peanu3aluu TP OpPraHM3allid, MOTHBAIlMM W  KOOPJUHAIIUU
JESTENIbHOCTH TMPEANPUATHI (ITOApa3eieHnil) MPeAnpUsTUd cdepbl
CepBHUCca WIH IPYrux chepax — ATO MPOU3BOJCTBEHHAS. . . TPEATIPUATUS

[Tponiecc  pa3pa®oOTKM IUIAHOB Kak KOMIUIEKCA  MEpOIPHSTHH,
MoKa3aresiel U CrocoOOB UX NOCTHXKEHUS, (POPMHUPYIOIMIMX YCIOBHS U
NPENOCHIIKY peanu3aliy 1esiel SKOHOMUYECKOTO MpeInpusaTuii chepbl
CepBHUCa MM IpYTux cepax Ha3bIBAETCH...

Hay4Ho0-000CHOBaHHOE CYXJIEHHE O BO3MOJKHBIX COCTOSIHHSIX OOBEKTa
u3ydeHus: (WIM TpoIlecca pPa3BUTHS €ro OTIEIbHBIX JJIEMEHTOB) B
OymyiieM, 0 BOZMOKHOCTSIX M CPOKaX JOCTHIKEHHUS dTHUX COCTOSHUU. B
OTJINYME OT THIIOTE3bl MPOTHO3 OIKCHIBACT Oyayliee HCXOAsl U3
CJIOKMBILIUXCS 3aKOHOMEPHOCTEN C OLEHKOM CTETIEHH BEPOSTHOCTU €rO
JOCTHXXCHUA HA3bIBACTCA ...

3aTpathl TpyAa Ha MPOU3BOJICTBO €AMHUIIBI MPOAYKIUH (YCIyT) 3TO. ..

['pynna TOBapoB, TECHO CBS3aHHBIX MEXJIy COOOH NpUHIMIIAMHU
(GyHKIIMOHUPOBAHMS, MPOJAXXKeH OJMHAKOBBIM TpyIIaM MOTpeduTenei,
MapKETUHTOBBIM  CIIOCOOOM  TNPOJABMXKEHUS  HAa  PBIHOK  WJIH
IPHUHAAJISKHOCTBIO K OJTHOMY U TOMY K€ JMana3oHy IIeH - 3T0...

AKTHBBI, KOTOpBIE IPEANPUATHE IKCILTyaTUPYET UIIU UCIIOIB3YET B CBOEH
OM3HEeC-IeATENIbHOCTH CpPOKOM ©Oosee 1 KajneHAapHOro roja, Tak
Ha3bIBacMblIe "noarourparoniye” uim "1oJirodKCIuTyTaluoOHHbIE" aKTUBbI
— 3TO CPEJICTBA. ..
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Ilepenaya unm paeserupoBaHUE OTBETCTBEHHOCTH 3a Psj PELUEHUH, a
CJIEIOBATEJIbHO M Iepeada COOTBETCTBYIOINUX JTOW OTBETCTBEHHOCTH
IIpaB Ha HWYKHUE YPOBHU YIPABJICHUs] OPraHU3aLUEH - ITO:




[lpenmerom Hayku «OpraHuzanus ¥ IUTAHHPOBAHUE JEATEIBHOCTH
NPEANPUATHI CEPBUCA» SBISICTCS:

a) 3aKOHOMEPHOCTH DAaIMOHAJIBHOTO IIOCTPOCHUS W BEICHUS B C.-X.
HPEANPUATHSIX TIPOU3BOJICTBA C IIEIIbIO MOBBIICHHS ero 3P dekTuBHOCTH
U JTAIbHEWIIEr0 COBEPILICHCTBOBAHMYS,

0) 3aKOHOMEPHOCTH, TPHUHIMIBI M CcHocoObl (popMupOBaHUS H
IPOJTYKTUBHOTO HCIOJIB30BaHUS PECYPCOB TPY/Ia B C.-X. IPEANPHUATHSIX;
B) COBOKYITHOCTh METOJIOB U IPUEMOB HCCIICAOBAHUS MIPEIITPUATHUS;

I) COBOKYMHOCTh  HCCIEIOBAaHMW IS ONpENENCHHON  menu
(YHKIMOHUPOBAHUS  XO3SMCTBYIOIIEro  O0OBEKTa, CIOCO0OB  UX
JOCTHIKEHUSI, BBISIBIICHHE IPOOJIeM 1 pa3padoTKa BAPHAHTOB UX PELICHUSI.

Opranu3anroHHas MOATOTOBKA MTPOEKTA MPH OCYIIECTBICHUH CEPBUCHOMN
JeSITeTbHOCTH BKIIIOYACT:

a) onpejieneHne 00beKTa U 1IN IPOEKTUPOBAHUS;

0) cucreMaTnyeckoe OOHOBIICHHE MaCCHBOB MH(MOPMAIITMOHHON 0a3bl;

B) pacueT KOHKYPEHTOCIIOCOOHOCTH BBIITYCKAEMOU MPOAYKIINH;

I') pacyeT BAJIOBOT'O M BHYTPU3aBOJICKOTO 000pOTa.

OpranuzanvoHHas  CTPyKTypa  yIpaBieHMs, HeoOXoaumas  IpHu
OpraHu3aIi, MOTUBAIIMK U KOOPJUHAIIMH JESTEIBHOCTH MPEATNPUSTHI
(mozmpaszaeneHuii) MpeanpusTHiA cepbl CepBUCA WIH JIPYTUX chepax,
npelHa3HaYeHa Jist:

a) CTUMYJIMPOBaHUs JEHCTBUN paOOTHUKOB OpraHU3allNM;

0) obecnieueHrs eMHCTBA JEHCTBUS BCEX AIEMEHTOB OPraHU3alNH;

B) YCTAHOBJICHUS 1I€JIEH OpraHu3aIliu.

['maBHas 1€ OCYIIECTBIICHUS (PYHKIUH IUTAHUPOBAHHUSI - 3TO:
a) OTpeJICIICHHE 1IeJIU U CrToco0a ee JOCTHKEHHUS;

0) noydeHue npuObLIY;

B) JOKyMEHTaJIbHOE 0(OPMIICHHE OOIIMX IeJIeH OpraHu3alluy;
I') olpeJiesieHue JeHCTBUH ClielnaIn3uPOBAHHBIX 3BEHbBEB.

Pecypcbl, 1O OTHOIIEHHIO K KOTOPBIM MOET OCYIIECTBISITHCS
IIPEIBAPUTENIBHBIM  KOHTPOJIb TNPU  OpraHu3alud, MOTHBAlMM U
KOOpJAMHAIIMM  JIEATENbHOCTH  NPEIIpUSITUN (moapazneneHuii)
OpeanpusTHii chepbl cepBHUca UIH IPYTUX chepax - 3To:

a) MaTrepualbHble, (PMHAHCOBBIE, YEJIOBEUECKUE;

0) yenmoBedecKue U MaTepuaIbHbIE;

B) (PMHAHCOBBIE U YEJIIOBEUECKHUE;

I') NHBECTULIMOHHBIE U MAaTEPUAIIbHBIE.

OcHoBHbIe (QYHKIUY IJIAHUPOBAHUS Ha MPEANPUATHH CIIEAYIOLIHUE!

a) pYKOBOJICTBO, IPOTHO3UPOBAHUE, PETYIUPOBAHNE, KOHTPOJIb;

0) PpYKOBOICTBO, OOecredeHHne, KOOPAWHUPOBAHUE, PETYIHPOBAHHE,
aHaJU3 ¥ KOHTPOJIb;

B) o0ecrieueHune, peryjaupoBaHie, KOHTPOJIb.

Pacniosioxkure 3Tanbl IJIaHUPOBAHUSA HA NPEANPUATHH B NPABUIIBLHOU
IIOCJICIOBATEILHOCTH.

a) OIIEHKAa pECypCcoB; OIpEAeNIEHUE IeJie W 3aJad; OIpeesieHue
MIPUOPUTETOB TIeJIel W 3a7a4, oO0pa3oBaHWE KOMAaHJIbI; OMpEEICHUE
BPEMEHHBIX pPAaMOK M METOJOB OLEHKHU; CO3JaHUE KOHKYPEHTHBIX
MPEUMYIIECTB; YIpaBJICHWE PHUCKaMU W pa3pabOTKa albTEPHATHBHOTO
M1aHa JIeHCTBUIA;

0) ompezneneHre IeNe W 3aJad; OILEHKAa PECypCOB; OIPEACIICHHUE
BPEMECHHBIX pPaMOK M METOJOB OIICHKH; O0Opa3oBaHHE KOMAaH/IBI;
YIPaBJICHUE PUCKAMMU;




B) OIICHKAa pEeCypcoB; OIICHKa PHCKOB; 00Opa30BaHUE KOMaH]IbI;
OIIpe/IeTICHUE TeIIeH U 3a/1a4; ONpe/Ie/ICHHE BPEMEHHBIX PAMOK M METO/I0B
OIICHKH; BHEJIPCHHE TUIaHA.

Jlist BBIETICHUS 3a/1a4 WM PECYpCOB B TEKYIIEM IJIaHE MPEATPUATHS
cepsl cepBHCca WIH IPYruX chepax MOKHO MPUMEHSTH IPOICAYPY:

a) COPTUPOBKY;

0) TMarHOCTHUYECKOT0 00CIIeI0BaHMUS;

B) punbpTpanyu;

I') TCXHUKO-9KOHOMUYECKOTO IIJIAHUPOBAHUSI.

Opranu3anyoHHas MOATOTOBKA MPOEKTa B cdepe cepBHca WU IPYTrux
cdepax BKIIIOYACT:

a) CUCTeMaTHYecKoe 0OHOBIICHHE MacCUBOB HH(OPMAITMOHHON 0a3bl;

0) onpeneneHrne 0ObEKTa U IEJIU TPOCKTUPOBAHMUS;

B) pacueT KOHKYPEHTOCIIOCOOHOCTH BBIITYCKaEMOW MPOAYKIIHH;

I') pacyeT BAJIOBOT'O M BHYTPU3aBOJICKOTO 000pOTa.
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['maBHas 1enp ocymecTBieHUs GYHKIUU IJIAHUPOBAHUS ITO:
a) MOJy4eHHe MPUObLIH;

0) ompeneneHue eI U Crocoda ee JOCTHKECHHUS;

B) IOKyMEHTaJIbHOE O0(hopMIIEHHE OOIIUX 1IeJiel OpraHu3allH;
T') onpeiesieHre JEHCTBUN CIIeMAIM3UPOBAHHBIX 3BEHBECB.




OIIOII: 43.03.01 CepBuc

Hanpasnennocts (npo¢uis) «CepBUC HA NPEANPUATUIX NUTAHUS

Jucuumimzel: «OCHOBBI IPOEKTHOU JEATEILHOCTHY

Komnerenmmsa: YK-1:

Crioco6eH oCyIeCTBIATh MOUCK, KPUTHUECKUI aHAIN3 U CUHTE3 MHPOPMALIUH, TPUMEHSTH
CUCTEMHBIN MOJAXOJ, ISl PEIICHUs [TOCTABJICHHBIX 3a7a4

Ne

[IpaBuibH
bl OTBET

Cogepxanue Borpoca

B cucreMHOM 1mozixoje NMpU pelEHUWH NOCTABJICHHBIX 337a4 KOMIIOHEHT IUIaHa
yIpaBIEHUS IPOEKTOM, OMUCHIBAIOIINN, KaK Oy/IeT MPOUCXOIUTh TUTAHUPOBAHUE,
CTPYKTYpUPOBaHUE, MOHUTOPUHI U KOHTPOJIb KOMMYHHUKAIMU IO MPOEKTY
Ha3bIBACTCSI IIJIAH. ...

JleaTenbHOCTh, CBsI3aHHAs C pEIIEHHMEM TBOPYECKUX HCCIIEA0BATENIbCKUX
3a1a4, TOMCKOM, KPUTHUECKUM aHAJIM30M M CHHTE30M HMH(OpMAIMH C 3apaHee
HEHM3BECTHBIM PE3yJIbTaTOM U MPEAINOoJIaraolas HaTuyiue OCHOBHBIX 3TaloB - 3TO
JESITENbHOCTb...

VHHKaJbHAs JEATEIbHOCTh, HMEIONIas HAyaJlo W KOHEIl BO BpEMEHH,
HaIlpaBJICHHAs Ha IOCTHKEHHE OIIPEIEIIEHHOTO II0OCTaBJICHHOTO Pe3yibTaTa/Ienty,
CO3JJaHUE OIPENENIEHHOT0, YHUKAJIBHOTO MPOJIYKTa MM YCIYTH MPH 33JaHHBIX
OrpaHUYCHHUSIX II0 PECypcaM M CpOKaM 3To...

Kemaemnie pe3yiabTaTbl ACATCIBHOCTHU, AOCTUTIAaCMBIC B HTOIC YCIICHIHOTO
OCYIICCTBJICHHUA MPOCKTA B 3aJaHHBIX YCJIOBHAX €r0 BBIIIOJIHCHHA B PE3YJIbTATC
IOMCKA, KDUTHYCCKOI'O aHaJIM3a U CHHTC34a I/IH(1)OpMaI_[I/II/I, 9TO...IIPOCKTA

TpebGoBaHMs K SICHOCTH CMBIC/Ia IIPOEKTa B Pe3yJbTaTe MOUCKA, KPUTHUECKOTO
aHaJM3a M CUHTe3a HHpOpMalny, 3T0.....

Tpe6OBaHI/I$I K JOCTHXKMMOCTH ILEIeH IIpu 3aJaHHBIX YCJIOBUAX B PE3YJIbTATC
IMMOUCKA, KPpUTHUYCCKOI'0 aHajin3da U CUHTE3a I/IH(l)OpMaIII/II/I, 9TO....

[Tonublit HabOp MmocienoBaTelbHbIX (a3 MPOEKTa, Ha3BaHWE M YHCIO KOTOPBIX
OIpeNeNAeTCsl MCXOJs U3 TEXHOJOTMM IPOU3BOACTBA PabdOT M MOTpeOHOCTEN
KOHTPOJISI CO CTOPOHBI OPTaHU3allMY WM OpPraHu3aliii, BOBJICUYEHHBIX B IIPOEKT B
CHCTEMHOM NOJXO0JE, 3TO €0 ....... LIUKII

B kax/10M )H3HEHHOM LIUKJIE TPOEKTa B CUCTEMHOM MOJX0/1€ IPUCYTCTBYIOT KaK
MUHUMYM ............. (a3l

duznueckue nUIA WU opraHu3any, aKTUBHO BOBJICYHCHHBIC B pPCaIn3alnuio
MpoeKTa, WJIM TC€, HAa 4YbU HHTCPCCBI MOXCET IIO3UTUBHO HWJIW HETATUBHO
BO3JICHICTBOBATH YCHICHIHOC 3aBCPIICHUC HWJIM HCBBIIIOJHCHHUEC TIPOCKTA C
HUCITIOJIB30BaHHUEM CUCTEMHOTO ITOAX0A4a, 3TO...
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Crienuduueckasi OpraHU3alMOHHAs CTPYKTYpa, COBOKYITHOCTh (PU3HUECKUX JIUI] U
UX TPYMH, 0ObETUHEHHBIX LI€JIEBBIM 00pa30M ISl OCYILECTBICHHS MPOEKTa MPU
CHUCTEMHOM IIOJIXO0J€, KOTOPasi CO3/1aeTCs Ha MEPUOJ OCYILIECTBICHUS MPOEKTA —
9TO...

K npusnakam kinaccupuKay MpoeKToB B CUCTEMHOM MOX0/1€ OTHOCUTCS:

a) MPUMEHEHHE HOBBIX TEXHOJIOTUI;

0) OCHOBHBIE Cdepbl JEATETbHOCTH, B KOTOPBIX OCYIIECTBISETCA IPOEKT;
B) NIPOJOKUTENIBHOCTD MIEPUOJiA OCYIIECTBIECHUS IPOEKTA.

Martpuiia OTBETCTBEHHOCTH IPU CHCTEMHOM TOJXO0/I€ OTPE/eIIseT:

a) CTENeHb OTBETCTBEHHOCTH YYaCTHUKOB 32 BBITIOJIHEHUE PabOT MPOEKTa;

6) pOJin, Ha KOTOPBIC HY’>KHO HA3HAYUTHL CaMbIX OTBECTCTBCHHBIX COTPYAHUKOB;
B) HanOoJiee BaKHbIE paOOThI MPOCKTA.




TumoBass cucTteMa  ymOpaBi€HUS B  CHUCTEMHOM  MOJAXOAE  BKIIIOYAECT:
a) annapaTHO-IPOrPaMMHBIN KOMIUIEKC MOJIEPKKA KOMMYHUKAIUH;

0) opraHu3anoOHHasl CTPYKTYpa M POJIH B TIPOEKTE;

B) HH(POPMAITMOHHAS CUCTEMA COIIPOBOXKICHUS MPOCKTA.

B 1utaH KOMMyHHKaIIM{ TIPU TIOUCKE, KPUTHYECKOM aHAJIM3€e U CUHTE3e
uH(pOpPMAIIUHU, BXOHT:

a) pacrpe/esieHue OTBETCTBEHHOCTH YUYACTHUKOB 32 3a/1a4M MTPOEKTa;
0) rutaH paboT MO MPOEKTY;

B) nepeueHb HHOPMAIIMOHHBIX KaHAJIOB B3aUMOJICHCTBUS YYaCTHHKOB.

KoMmmoHeHTaMu TBOPYECKOM IEATEIILHOCTH MPHU TIOMCKE, KPUTHUECKOM aHAIIU3E U
CUHTe3¢ UH(POPMAIUH SIBIISIFOTCS:

a) UHTYUILIMS;

0) danTasus;

B) BOOOpaxeHHeE.

3ama4yn MPoeKTa B CUCTEMHOM IMOAXO0/IE — 3TO:

a) mard, KOTopble HE0OXOUMO CACNATh JIIs JOCTHKCHHUS LICJIH;
0) 1IeJIM TTPOCKTA;

B) pe3y/ibTaT MPOEKTA.

K ¢a3zam ocymiecTBiieHHsS IPOEKTa B CHCTEMHOM I1OJIX0/1€ OTHOCHTCSI:
a) POlyMbIBAHUE;

0) KOHIICTIITHS;

B) pa3paboTKa.

Tunsl IPOEKTOB B CUCTEMHOM MOJIXOE 110 OCHOBHBIM chepam IesTENbHOCTH:
a) TEXHUYECKUE;

0) opraHu3aIMOHHBIC;

B) 5KOHOMUYECKHE.

B kaneHnapHbIX MIaHax MPOEKTOB B CUCTEMHOM IOJIXOE ONPEAESIIOTCS:
a) CTOUMOCTb;

0) CPOKH BBITIOTHEHHUS;

B) KJIFOUEBbIE IATHI.
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KoMmnoHeHT miana ynpaBieHHs IPOEKTOM, ONUCHIBAIOIINM, Kak OyneT
MIPOUCXOUThH IIIAHUPOBAHUE, CTPYKTYPUPOBAHKE, MOHUTOPUHT U KOHTPOJIh
KOMMYHHKAIIAU 110 IIPOEKTY B CUCTEMHOM IIOJXOJIE€ 3TO:

a) MJaH KOMMYHUKaIIU;

0) pacripesiesieHue poJiei;

B) MaTpuIla OTBETCTBEHHOCTH.




OIIOII: 43.03.01 Cepsuc

Hampasnennocts (poduins) «CepBUC HA MPSANPUATUSIK TUTAHUS

Huctuumnmael: «OCHOBBI TPOEKTHOM €SI TEILHOCTH

Komnerenmus: YK-2: CriocoOeH onpenensiTh Kpyr 3aJa4 B paMKax MOCTaBICHHOH ISl U
BBIOUPATh ONTUMANIBHBIE CIIOCOOBI UX PEUICHHS, UCXO/S U3 ACUCTBYIOUIUX MTPABOBBIX HOPM,
MMEIOIIMXCS PECYPCOB U OTPAaHUYCHUN

Ne

[IpaBuiabHbBI
W OTBET

Copepxanue Borpoca

Harmsimnoe wm3oOpakeHue B BUIE TpaWKOB W CXEM BCeH HepapXUUYeCKOn
CTPYKTYPBI pa0bOT MPOEKTA OTPAXKAET. ... JEKOMIIO3MIHNIO IPOEKTA

METO/J KPUTUYECCKOI'O ITYTHU MPEeAHAZHAYECH 1JI1 OIITUMU3AlIUKU B CTOPOHY
COKpalICHUH. ... pCaIN3allun IIPOCKTA

VHMKanbHas JIEATENIbHOCTh, MMEIolas HayajJo M KOHEll BO BpEMEHH,
HalpaBJeHHas Ha JOCTH)KEHHE OIPEAEICHHOIO PEe3yJbTaTa/IleNl, CO3JaHue
OINpeNeNEHHOr0, YHUKAJIBHOIO MPOJAYKTa WIM YCIYTM TIpH  3aJaHHBIX
OTPaHUYCHUSX 110 PEeCypcaM U CPOKaM B paMKax MOCTaBJICHHOMW LENH U BbIOOpa
ONTUMAJIBHBIX CIIOCOOOB MX PELICHUs, MCXOJS W3 JIEHCTBYIOIIUX IMPABOBBIX
HOPM, UMEIOIIHUXCS PECYPCOB M OrPAaHUYEHUH 3TO. ..

B pamkax mocTaBieHHOH 11eJId U BEIOOPA ONTHUMAIBHBIX CIOCOOOB UX pEIICHHUS,
UCXONs U3 JCHCTBYIOUIMX IMPABOBBIX HOPM, HMEIOIIUXCSA PECYypCcoOB U
OTpaHHYEHUN B  MpoLecce TPHHATUHS PpelleHUs] O Ppean3auuu
HHBECTUIIHOHHOTO NMpoeKTa YUYUTBHIBAETCSI UHQIIAINS, PUCKH,
aIbTepHATHBHBIC BAPHAHTHI ....

B pamkax mocTaBieHHOH eJIH U BEIOOPA ONTHUMAIIBHBIX CIIOCOOOB UX PEIICHHSI,
UCXOld U3 JCHCTBYIOUIMX IPAaBOBbIX HOPM, HMMEIOIIUXCA PECYpPCOB U
OTPAHUYEHUN NIEITENBHOCTD ...— 3TO COBOKYIHOCTbH JI€MCTBUI, HAITPABICHHBIX
Ha pEILICHHE KOHKPETHOM 3aJa4d B pAMKaxX MPOEKTa, OTPAHUYEHHOTO LIEJIEBOMI
YCTaHOBKOM, CPOKAMH M IOCTUTHYTBIMHU PE3yJIbTaTaMH (U IPOJTYKTAMU).

JKM3HEHHBIN TUKII. . ... HA3bIBAETCS BPEMEHHOM MPOMEKYTOK MeKIY HAYAJI0M
peajiM3anvy 1 OKOHYaHUEM IPOEKTAa B paMKax IIOCTABJIEHHOM LIEJIN U
BBIOOpA ONTHUMAIBHBIX CIIOCOOOB MX PEIICHUS, UCXOS U3 JIEHCTBYIONIUX
IIPABOBBIX HOPM, UMEIOLIUXCS PECYPCOB U OTPAaHUYECHUH

B pamkax nocraBieHHOMN 1eNH U BBIOOpAa ONTUMAJIBHBIX CIOCOOOB X PELIeHMUS,
UCXONd U3 JCUCTBYIOIIUX IIPAaBOBBIX HOPM, HMEIOIIUXCA PECYpCOB U
OrpaHMYEHUN MOJHBIA HaOOp MocCHeAOBaTENbHBIX (a3 MpOeKTa, Ha3BaHHUE U
YUCIO KOTOPBIX ONpEAEseTcs UCXOAs U3 TEXHOJIOIMH MPOU3BOJACTBA PabOT U
NOTPEOHOCTENl KOHTPOJII CO CTOPOHBI OpraHW3alMy WM OpraHHU3allHii,
BOBJICYCHHBIX B IIPOEKT, 3TO €I0 ....... LKL

IIpoekT, KOTOPBIH MMeeT JHIIb 0JJHOT0 IIOCTOSHHOI0 COTPYAHUKA —
YIPaBJIAIIIET0 NPOEKTOM, IBJIAETCH ... MATPUYHOM CTPYKTYpPOil

B kanenmapHbIX miaHax Jr000ro MpoeKkTa B paMKax IOCTABJIEHHOM Lenu U
BbIOOpa ONTUMAJIBHBIX CIOCOOOB MX peIICHUs, MCXOIS U3 JEHCTBYIOIIMX
MPABOBBIX HOPM, HUMEIOUIMXCA PpECypcoB U OrpaHUYEHUH 0053aTelnbHO
OTIPENIENISAIOTCS . ...BBIIIOJIHEHUS paboT
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Komanna ...BpeMeHHO pabouasi TpyIIa, BEIIOJHSIONIAs paboThI 1O MPOEKTY U
OTBETCTBEHHAsI Mepe]] PYKOBOJIUTEIEM MIPOEKTA 32 UX BBHIIOJIHEHUE B PaMKax
MMOCTaBJICHHOMN neian nu BI)I60pa OINTUMAJbHEIX CIIOCO00B UX peIICHUA, UCXOAA
13 JIEUCTBYIOIIMX MTPABOBBIX HOPM, UMEIOIIUXCSI PECYPCOB U OTPaHUYEHUN

K mpusHakam kiaccu@ukanuy NpoekTOB B paMKax MOCTAaBICHHON LENU U
BbIOOpa ONTHMAJIBHBIX CIIOCOOOB UX PEIICHHS, UCXO/Is U3 ACUCTBYIOLINX
MIPaBOBBIX HOPM, HMEIOLIUXCS PECYPCOB U OTPAaHUYEHUNA OTHOCUTCS:

a) IPUMEHEHUH HOBBIX TEXHOJIOTUH;




0) ocHOBHBIE CepHI AEATETHLHOCTH, B KOTOPBIX OCYIIECTBIISETCS MMPOCKT;
B) MPOJIOJDKUTEIBHOCTH IEPUOJIA OCYIIECTBICHHSI IIPOCKTA.

ITo macmTaOy B paMKax IOCTAaBICHHOH LIEJIN M BEIOOPA ONTHMAIbHBIX
CIIOCOOOB UX PELIEHUs, UCXOs U3 IEHCTBYIOIINX PAaBOBBIX HOPM,
MMEIOLINXCS PECYPCOB U OTPAaHWYCHUH Pa3INYarOT IPOEKTHL:

a) MEJKHue, CpeAHHE, KPYIHBIE;

0) MHBECTUIIMOHHbIEC, HHHOBAI[OHHbIE, HAYYHO-HUCCIICI0BATEIILCKHUE;
B) KpPaTKOCPOYHBIE, CPEAHECPOUHBIE, JOITOCPOYHBIE.

[To ocHOBHBIM cepam AesTEILHOCTH B paMKax MOCTaBICHHOM 11eJId U BbIOOpa
ONITUMAJIBHBIX CIIOCOOOB MX PEILICHUS, UCXOS U3 ACHCTBYIOIUX MTPABOBBIX
HOPM, UMEIOIIHUXCS PECYpCOB M OTPAaHUYECHUN TPOEKTHI JENSITCS Ha!

a) TeXHUYECKHU;

0) opraHuU3aIMOHHBIN;

B) IPOM3BOJICTBEHHBII.

B nonstue "koMMyHUKaIMU B IPOEKTE" B paMKax IMOCTaBJIEHHOM LENH U
BBIOOpA ONTHUMAJIBHBIX CIIOCOOOB MX PEIICHUS, UCXOS U3 JEHCTBYIOLINX
MIPaBOBBIX HOPM, HMEIOIITUXCS PECYPCOB U OTPaHUYEHUN BXOIUT:

a) B3aUMOJICHCTBHE BHYTPHU KOMaH/IbI ITPOCKTA;

0) B3aumoeiicTBue Mex 1y McnomHuTeasasMu 1 3aKa3uuKoM;

B) pa3paboTKa riaHa padoT.

K oneparnmoHHON ACATEIBPHOCTH B paMKaxX ITOCTABJICHHOW 1€MW M BbIOOpa
ONTHUMAJIBHBIX CIIOCOO0B WX PEIICHUs, UCXOAS W3 JCHCTBYIOIIUX IPABOBBIX
HOPM, UMEIOIITUXCSI PECYPCOB U OTPaHUYEHUN OTHOCSITCS:

a) pa3paboTKa MPOrpaMMHOTO TTPOIYKTAa;

0) U3y4eHHUE TEXHUYCCKUX TEPMHUHOB;

B) UTE€HUE JICKIIUH.

JIMIIHAS poJib B YNIPABJIEHUH POEKTAMU:
a) PYKOBOIMTEINb IPOEKTA;

0) xomupaiitep;

B) BJIOXHOBUTEIb.

K ocHOBHBIM NpHu3HaKaM KjacCU(pUKAIUU IPOEKTOB B paMKaX MMOCTABICHHOM
LIeJIM U BBIOOPA ONTUMAJIBHBIX CIIOCOOOB UX PEIIEHUs, UCXOs U3
JIEHCTBYIOLIUX IIPABOBBIX HOPM, UMEIOIINXCS PECYPCOB U OTPaHUYEHUN
OTHOCHTCSL:

a) IPUMEHEHUH HOBBIX TE€XHOJIOTHA;

0) OCHOBHbIE c(pephl JEATEIBHOCTH, B KOTOPBIX OCYILIECTBISETCS MPOEKT;

B) NPOJOJIKUTEIBHOCTD IEPUOJIA OCYIIECTBIEHUS IPOEKTA.

PaznuyaroT TUOBI IMPOEKTOB MO OCHOBHBIM cepam NesTeNbHOCTH B paMKax
MIOCTaBJIEHHOM 1IeJTM U BBIOOpa ONTUMAIIBHBIX CITIOCOO0OB MX PEIIEHUs, UCXOs U3
JENCTBYIOIIMX MPABOBBIX HOPM, UMEIOIINXCSI PECYPCOB U OTPaHUYEHUH:

a) TEXHUYECKHUE;

0) opraHu3alMOHHbIE;

B) 5KOHOMUYECKHUE;

') BCE OTBETHI BEPHBIE

K nouATHIO "KOMMYHHKAIIMK B MPOEKTE" B pAMKAaX MOCTABICHHON LETU U
BbIOOpa ONTUMAIBHBIX CIIOCOOOB UX PEIICHHS, UCXOJIS U3 IEHCTBYIOIINX
IIPABOBBIX HOPM, UMEIOLIUXCS PECYPCOB M OIPaHUYEHHUI OTHOCUTCS:

a) Tenie()OHHBIE 3BOHKU HCIIOIHUTEIIO MPOEKTa;

0) coBemanus;

B) pa3roBOp C 3aKa34UUKOM;

') BCE OTBETHI BEPHBIE.
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KomnoHeHT miana ynpaBieHHs IPOEKTOM, ONUCHIBAIOIINMA, Kak OynieT
POUCXOIUTH IUIAHUPOBAHKE, CTPYKTYPUPOBAHHE, MOHUTOPHHT U KOHTPOJIb
KOMMYHHKAITIH 110 TIPOEKTY 3TO:

a) IUIaH KOMMYHUKAIUH;

0) pacmpeneneHue poseH;

B) IJIaH HACTPOMKH KOMMYHUKAllUH KOMaH/bI.




OIIOII: 43.03.01 CepBuc

Hanpasnennocts (npoduis) «CepBUC HAa NPEANPUATHIX TUTAHUS

Jucuunnuael: «OCHOBBI IPOEKTHOU J€ATEIbHOCTH

Komnerenmus: YK-3: Cioco6eH ocyIecTBIsATh COUATLHOE B3aUMOICHCTBIE U PEaTN30BBIBAT
CBOIO POJIb B KOMaH/1€

Ne

[IpaBuibHbIN
OTBET

Coneprkanue Bompoca

Pazinuaror Tpu crniocoda puHAHCMPOBAHUS POEKTOB MPH UX
peaju3anum: caMo(puHAHCHPOBAHME, HCIIOIb30BAHUE 32€MHBIX U ...
CpeacTB

CocTosiHUsI, KOTOPbIE MPOXOAUT MPOEKT B MpoIiecce CBOeH peau3anuu
MPH OCYIIECTBJIEHHH CONHATBHOI0 B3aMMO/IEHCTBHSA — 3TO ... MPOEKTA

«++.— 3TO KOMIUIEKC NPOLIECCOB (CO3/1aHUE IUIAHOB, POBEICHUE MEPOIPUIATUI
U T.J.), HAIIpaBJIEHHBIA Ha CO3JjaHHE HOBOI'O MPOJAYKTA MPH OCYIeCTBJICHUH
COLMAJILHOI0 B3aUMO/IeCTBUS

3aBepmaromas ¢a3a ;KU3HEHHOT0 IMKJIA MPOEKTA NMPH OCYIeCTBJIEHUN
COIHAJILHOTO B3aUMO/IeiiCTBHUSI H Pean3aiui cBoeii pojin B KOMaH/1e
COCTOUT U3 NPHEMOYHBIX UCIIBITAHUMN U ... YKCIUTyaTallul

Tpe6OBaHI/I${ K SICHOCTH CMBICJIA ITPOCKTA MPHU OCYIIECTBJICHUU COMUAIBHOI0
B3aHMO/IeHCTBUA U peajimn3anuu cBoeil poJin B KOMaH/JAE, O5TO.....

TpeGoBaHust K JOCTIDKMMOCTH II€JIed TPU 3alaHHBIX YCJIOBUSIX MPH
OCYIIECTBJIEHUH COIHAJIBHOI0 B3aMMOJAEHCTBHS W peajM3aluu CBOei
poJid B KOMaHJe, 3TO....

JleHeKHbIE IOTOKH, KOTOPbIE MOCTYNAIOT OT KAK/I0r0 Y4aCTHUKA
peajiu3yemMoro npoeKkTa Ha3bIBalTCsl. ...

B kaxIoM  JKM3HEHHOM  IMKJIE€  IpOeKTa  MNPUCYTCTBYIOT  Kak
MUHUMYM ............. a3l

Opranu3zannoHHAas CTPYKTYpa yNpaBJieHUsI IPOEKTAMHU, KOTOpas
NMOCTOSIHHO 3aHUMAETCS peajn3anueil 0JHOr0 WM HECKOJIbKUX NMPOEKTOB
OTHOCHUTCH K.... IPOCKTAMHU
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Creunguryeckass opraHu3allMOHHAs CTPYKTYpa, COBOKYIHOCTb (PU3NYECKUX
JUIl U UX TPyNI, oObeIUHEHHBIX IIEJEBBIM OOPa3oM JJsl OCYLIECTBICHMS
IIPOEKTa, KOTOpasi CO31a€TCsl Ha NEPUOJ] OCYILECTBICHHS POEKTA ITO..

ILeab npoekTa npu ocyuecTBIEHUH COLMAIBLHOIO B3auMO/IeiicTBUS —
3TO:

a) chopmynupoBaHHas mpobaema, ¢ KOTOPOU MPHUIETCS CTOIKHYTHCS B
MIPOIIECCE BBIMOTHEHUS MTPOCKTA;

0) yTBepxkIeHue, GopMyaupyroiiee ooue pe3yabTaTbl, KOTOPBIX XO0TEJI0Ch
OBl TOOUTHCS B TIPOIIECCE BHITIOJIHEHHS TIPOEKTA,

B) KOMILIEKCHAs OLIEHKA MCXOJIHBIX YCIOBHI M KOHEYHOTO pe3yibTaTa 1Mo
WTOTaM BBITTOJTHEHUS MTPOCKTA.

Omnpenenenre OTBETCTBEHHOCTH MO MPEIOCTABICHHON MaTPHIIE OMPEesIeTCs
KaK:

a) CTEeNeHb OTBETCTBEHHOCTH YYACTHHKOB 32 BBIMOJIHEHUE PA0OT MPOEKTA;

0) poiu, Ha KOTOPbIE HY)KHO HA3HAYNUTh CAMBIX OTBETCTBEHHBIX
COTPYJTHUKOB;

B) HamOoJiee BaKHbIE paOOThI MPOCKTA.

B mitaH KOMMyHUKaui BXOJINAT:

a) paclpeieseHUue OTBETCTBEHHOCTH YYaCTHUKOB 3a 337aul IIPOEKTa;
0) 1aH paboT MO MPOEKTY;

B) nepeueHb MH(OOPMAITMOHHBIX KAHAIOB B3aUMOJCHCTBUS YI4aCTHUKOB.




JIuuHss poJib B MPOEKTE:
a) YYaCTHUK MPOEKTA;

0) UHBECTOP;

B) OOJIENIBUIHK.

OpraHu3anoHHas CUCTEMa yIPAaBIICHUSI MPOSKTAMH BKJTIOUAET B CEOS:
a) anmnapaTHO-IIPOrPAMMHBIN KOMIUIEKC MOAJIEPKKA KOMMYHUKAITUH;
0) opraHu3anMoHHasl CTPYKTYypa M POJIH B TIPOEKTE;

B) WH(OPMAIIMOHHASI CUCTEMAa COTIPOBOXKICHUS MPOCKTA.

OCHOBHBIE 33/1a4H JTFOOOTO MPOEKTa — ITO:

a) 1Iard, KOTOpbIE HEOOXOAUMO CIETaTh JJISl TOCTHXKEHUS 1IN,
0) 1IeJu IPOCKTa;

B) pe3y/ibTaT IPOEKTA.

Peanm3anus npoekra — 310:

a) CO3/IaHUE YCJIIOBHM, TPEOYIOMIMXCS JIJIs1 BHITTOJIHEHHS MIPOEKTa 3a
HOPMAaTHUBHBIN MEPHO/I;

0) HaOmroJeHUE, PETYIMPOBAHUE U aHAIU3 IIPOrpecca MPOeKTa;

B) KOMILIEKCHOE BBIIIOJIHEHHE BCEX OMMCAHHBIX B IPOEKTE JCHCTBHIHA,
KOTOpBIC HAITPABJICHBI HA JOCTHKEHHE €r0 EJICH.

IIpouecchl opranu3anuu ¥ NPpoBeJeHUs KOHTPOJIsI Ka4eCTBA NMPOEKTA
BKJIIOYAIOT B ce0sl:

a) MPOBEPKY COOTBETCTBUS YK€ IMOJIyYEHHBIX PE3Y/IbTaTOB 3aJaHHBIM
TpeOOBaHUM;

0) cocraBieHME epedHs He10paOOTOK U OTKIOHEHHUI];

B) MPOMEXKYTOUYHBIA U UTOTOBBIN KOHTPOJIb KAYECTBA C COCTABICHUEM
OTYETOB.

IIpeumymecTBOM NPOEKTHOH OPraHU3aLMOHHON CTPYKTYPbI PpH
OCYHIECTBJICEHMH CONMATBHOIO B3aUMO/IeliCTBUS M PeaTu3alnu CBOeH
posiu B komanae HE siBasiercs:

a) oObeMHEeHHe T0/Iei 1 000PYA0BaHUS TPOUCXOIUT YEPE3 MPOCKTHI;

0) komaHAHast paboTa U YyBCTBO CONPUYACTHOCTH;

B) COKpaIleHHEe JHHUI KOMMYHHKAIUH.




OIIOII: 43.03.01 Cepsuc

Hampasnennocts (poduis) ««CepBrUC HAa TPESINPHUATHIX TTUTAHUS

Jucuunnuael: «OCHOBBI IPOEKTHOU J€ATEIbHOCTH

Kommnerenmust: YK-6: CriocobeH ynpapisiTh CBOMM BPEMEHEM, BHICTPAaUBATh U PEATM30BbIBATD
TPACKTOPHUIO CAMOPA3BUTHS HA OCHOBE MPUHIIMIIOB 00pa30BaHus B TEUCHUE BCEH JKU3HU

Ne

IIpaBunbH
BIil OTBET

Coneprkanue Borpoca

O0benuHeHHE PecypcoB B Mpoliecce co31aHNs BUPTYaJbLHOro oduca
NPOEKTAa XapaKTepu3yerTcs ... He3aBHCUMOCTHIO

JlesTenbHOCTD CBSI3aHHAS C PELIEHUEM TBOPUYECKUX HCCIIEI0BATENbCKUX 3a/1ad, C
yIpaBjIeHUEM CBOMM BPEMEHEM, BBICTpAaHBAaHHEM U peaju3aluell TPacKTOpUU
CaMOpa3BHUTHUS HA OCHOBE MPUHITUIIOB 00pa30BaHUS B TCUCHHE BCEU KH3HU, C
3apaHee HEM3BECTHBIM PE3YJIbTaTOM M IMperoiaraioias HaJluyiue OCHOBHBIX
ATAIoB ITO... IEATENbHOCTh

...... SIBJISIETCS] OCHOBHBIM OTJIMUMEM MPOEKTHOM IE€ATEIbHOCTU OT
ONepalMOHHOM

Kenaemble pe3ynbTarhl JESTENBHOCTH, JOCTUTaéMble B UTOrE YCHEIIHOTO
OCYIIECTBIICHUS MPOEKTa B 3aJaHHBIX YCIOBUAX €TO BBITOJHEHUS CBSI3AHHBIC C
yIpaBiIeHUEM CBOMM BPEMEHEM, BBICTpaMBAHHEM U peaju3aluell TPacKTOpUU
CaMOpa3BUTHUSI HA OCHOBE MPHUHIIUIIOB OOpa30BaHMsI B TEUYCHHE BCEU >KU3HH,

B kax10M KH3HEHHOM IMKJIE MTPOEKTA MPUCYTCTBYIOT KaK MUHUMYM .............
dazbl

CymiecTBo mpenjgaraéMoro mpoekTa — 3TO pa3Aen Ou3Hec-TIaHa MPOeKTa,
KOTOPBIY OMHUCHIBACT MPOAYKIIHIO H...

10

Komanpa sto crienupudeckas opraHu3amoHHAast, COBOKYITHOCTh (PU3NYECKHX JTUI]
U WX Tpynn, OObEAMHEHHBIX IEJIEBBIM 00pa3oM JUIsl OCYIIECTBJICHHUS MPOEKTA,
KOTOpas CO3MAETCs HA MEPUOJT OCYIIIECTBICHUS ITPOEKTA.

MeTo/ 0CBOEHHOT0 00beMa 1aeT BO3MOKHOCTb:

a) OCBOUTh MHHUMAJIBHBIA OFOJIKET TPOCKTa;

0)BBISIBUTH, OTCTAET WJIU OTIEPEKAET pean3allisi MPOeKTa B COOTBETCTBHUH C
rpaduKoM, a TaKXKe TOJICYUTATh TIEPEPACXO/T UITH IKOHOMHIO TTPOSKTHOTO
Or0JKETA;

B) CKOPPEKTUPOBATh CPOKH BBITOJHEHUS OT/ICIBHBIX IMPOIIECCOB MPOEKTA.

Marpuiia OTBETCTBEHHOCTH OTIPEIETISET:

a) CTereHb OTBETCTBEHHOCTH YUYAaCTHUKOB 32 BBHITIOJHEHHE paboT MpPOeKTa

0) poyii, Ha KOTOpPbIE HY>)KHO HAa3HAYUTh CAMBIX OTBETCTBEHHBIX COTPYIHHUKOB;
B) HanOoJiee Ba)KHBIE paOOTHI MPOCKTA.

Ha nHayajbHOM 3Tamne peaju3anuy NPoeKTa Pacxoayercs.... pecypcoB?
a)l5 %;

0) 15- 30 %;

B) 110 45 %.

[Ipu pazpaboTke 1aHa KOMMYHUKAIIUNA BXOJSAT CJIEAYIOIIUE M1ATHI:
a) pacrpeiesieHne OTBETCTBEHHOCTH YYaCTHUKOB 3a 33J]a4M MTPOEKTa;
0) riaH paboT MO MPOEKTY;

B) MepedyeHb MH(POPMAIIMOHHBIX KaHAIOB B3aMMOJICHCTBHSI Y4aCTHUKOB
MNEPCUNCIICHHOTI'O BXOAWT B IJIAH KOMMyHHKaHHﬁ.

IIpenmerHnasi 00J1aCcTh NPOEKTA ITO:

a) 00beMbI MPOEKTHBIX pabOT U UX COJEPKaHUE, COBOKYITHOCTh TOBAPOB U YCIYT,
IIPOU3BOJICTBO (BBINOJIHEHHE) KOTOPBIX HEOOXOAUMO OOECIEUNTD KaK pPe3ybTar
BBITIOJTHEHUS POEKTA;

0) HanpaBJIEeHUS ¥ IPUHIUIIBI PeaTN3aluu IPOEKTa;




B) IPUYHMHBI, TT0 KOTOPHIM OBLT CO3/1aH MPOECKT.

Nuannmanus npoexTa siBjisieTcsl CTajgueil B npoiecce ynpapJjieHust
MPOEKTOM, [0 HTOraM KOTOPO¥i:

a) OOBSBIISAECTCS OKOHYAHUE BHITIOJIHEHUS IPOEKTA;

0) CAaHKITMOHUPYETCS Hayajo MPOCKTa;

B) YTBEP)KJIA€TCsl YKPYIIHEHHbIN POEKTHBIN IUIAH.

Y4yacTHUKH NIPOEKTA — ITO:

a) OTpeOUTENH, A1 KOTOPBIX IPEAHA3HAYAJICS peaIn3yeMbIi IPOEKT;

0) 3aKa34nKu, HHBECTOPHI, MCHEPKEP IPOEKTa U ero KOMaH/1a
B)(pHU3NYECKHE U IOPUANYECKHE JINIIA, HETTOCPEICTBEHHO 33/1€HCTBOBAHHBIC B
NPOEKTE UM YbU MHTEPECHl MOTYT OBITh 3aTPOHYTHI; B X0/1€ BHIIIOJTHEHHS
IPOCKTA.

OTIMYNTEIbHON 0C00EHHOCTHI0O MHBECTUIIMOHHBIX IIPOEKTOB SAABJISAAETCS:
a) OOJIBIION OFOKET;

0) BBICOKAsI CTCTICHb HEOTIPEICIICHHOCTH U PUCKOB;

B) LIEJBIO ABJISIETCS 00s3aTEIBHOE MOTydeHUE TPUObUTH B pe3yJbTaTe
peann3aluy MPOCKTa.




OIIOII: 43.03.01 CepBuc

Hanpasiennocts (mpoduib) «CepBUC HA NPEANPUITUSAX TUTAHUIY

Komnerenuus: YK-1. CniocobeH ocyniecTBIIsTh MOUCK, KPUTUYECKUI aHATIN3 ¥ CHHTE3
uH(pOpMalU, TPUMEHATH CUCTEMHBIH MOAXO0 IS PEIIeHUs TOCTaBICHHBIX 3a/1ay.
Jucnnnmimnbl: «ColuanbHOE IPEeJIPUHIMATENBCTBOY

Ne

[IpaBuibHBIN
OTBET

Cogepxanue Bompoca

HpI/I PEHICHUK IIOCTAaBJICHHBIX 3aJda4d MIpCANPHUHUMATCIBCTBO — 3TO
CaMOCTOATCIIbHAA, nHUNUaTuBHAsA  ACATCIBHOCTD (1)I/I3I/I‘ICCKI/IX n
IOPUINYCCKUX JINL, OCYHIECTBIAEMAas C HCJIbIO ITOJTYYCHHUS. . .

HpI/I pPCeIICHUN ITOCTABJICHHBIX 3a/la4 BHCUIHHUM CTUMYJIOM IJIA Ou3Heca
KOMIIaHHUH, 3aHHMaIOIHeI>'ICH MCICHATCTBOM, ABJIACTCA

Teopus, KoTopas TJacHT, 4YTO KOPHOpauWU OOs3aHBI BHOCUTH
3HAYUTEJNIbHBIN BKJIAJ] B YJIy4IICHUE KAYECTBA KU3HHU JIIOJEH — TEOPUS ...

OOmiecTBeHHass ~ HEKOMMeEpYecKass  OpraHu3alus,  yYpeKICHHas
rpakJaHaMy W/WIH FOPUINYECKHIMH JIMIIAMHA Ha OCHOBE JOOPOBOJIBHBIX
MMYIIECTBEHHBIX B3HOCOB W HMMEIOINAs IIETbI0 CBOCH JEATEIbHOCTH
(rHaHCHPOBAHKE PA3TUYHBIX 01arOTBOPUTEIBHBIX (B IIMPOKOM CMBICIIE)
IpoTpaMM JIJIsl pEIICHUs IOCTABJICHHBIX 3a/1a4, HA3bIBACTCSL. ..

Oxazanue MaTepHaHbHOﬁ MoOMOIIM HYXIAIOMUMCA YaCTHBIMU JIMIIAMU
HJIM OpraHru3alvusaAMU IJIsd pCIICHUA IMOCTABJICHHBIX 3a1a4 HA3bIBACTCA. ..

[TpuMeHsisi HAaBBIKM KPUTHYECKOTO aHAIM3a M CUHTE3a WH(POpMAIUU
OTMETHTC OJUH U3  IMOOYAUTEIBHBIX MOTHBOB  JICSITEILHOCTH
peaIpUHUMATENS, BeIIeIeHHbBIX [Iymmerepom:

a) paJIoCTh TBOPYECTBA MIPU CAMOCTOATEIHLHOM BEJICHUU JIET;

0) MOTpeOHOCTH B TOCIOJICTBE, BIUSHUM,

B) BHE/IpEHUE MHHOBAIUH.

3a YHUTapHBIM MPEANPUSTHEM 3aKPETUIICTCS UMYIIECTBO Ha IIpaBax:
a) COOCTBEHHOCTH;

0) TOJITOCPOYHON apEHIBI;

B) ONIEPATHBHOTO YIIPABJICHHS JTHOO0 X03SICTBEHHOTO BEJICHHUSI.

[Tpu pemennn npodeccHoHaNbHBIX 3a1a4 b0 MPeANPHHIMATEHCTBA
SABIISICTCS:

a) TIOTIOJTHEHUE OF0/PKETa rOCyJapCTBa HAJIOTOBBIMH MOCTYIUICHUSIMU;

0) cuctemMaTnyeckoe MoyuyeHue npuobLIy;

B) YJIOBJIETBOpEHHE NOTPEOHOCTEN HACEIeHUs B TOBapax M yCIyrax.

[Ipu pemenun npodeccHOHATBHBIX 337ad  OCHOBHOM MoOKa3aresb
3¢ (HEeKTUBHOCTH COLIMAJIBHOTO MHBECTHUPOBAHNS, KOTOPBIN
XapaKTepU3yeT CTENEHb YIOBJIETBOPEHHOCTH HACEIEHUS KaueCTBOM
KHU3HU ITO:

a) COLMANbHBIN 2P eKT;

0) counanbHas 3P PEKTUBHOCTD;

B) 9KOHOMUYECKask 3PPEKTUBHOCTD;

T') COIMaIbHO-3KOHOMHYECKast 3 (HEKTUBHOCTb.

[Tpu pereHny MOCTaBICHHBIX 3a7a4 BHEITHUM CTHUMYJIOM JUIsl OM3HEca
KOMITaHUH, 3aHUMAFOIICHCS MEI[CHATCTBOM, SIBJISICTCS:

a) BBICOKUH YPOBEHb CAMOCO3HAHUS;

0) pexiama;

B) I'PaXKIaHCKHUM JIOJT;

T') ©3BECTHOCT.




OIIOII: 43.03.01 CepBuc

HanpasJiennocts (mpopuiib) «CepBrc Ha NIPEANPUITUSAX MUTAHUS

Komnerenmusi: YK-2. Criocoben onpenenars Kpyr 3a7a4 B paMKaX IMOCTaBJICHHOH IEH U
BEIOUpATh ONTUMAIBHBIE CTIOCOOBI UX PEIICHHS], UCXOS U3 JICUCTBYIOIIMX TPABOBBIX HOPM,
UMEIOLINXCS PECYPCOB U OTPaHUYCHUI.

Jucuumamnbl: «ColuanbHOE MPEITPUHIMATEIHCTBOY

Ne

[IpaBuibHBIN
OTBET

Cogepxanue Bompoca

OHEPruYHbIi  MPEANPUHUMATEIL C  IOJOXKUTEIBHON  COLIMAIbHOM
OpHUEHTAINEH, peraroIuil MpoPecCHOHANTBHEIC 3a]]a41 U JICHCTBYIOIIHIA
B paMKax MPaBOBBIX HOPM, HA3bIBACTCH. ..

MasnosHepruyHplii  peaIPUHUMATENb C OTPUUATEIBHONW COLIMAIbHOM
OpHEHTAIMEH, pemaromuid Tpo(ecCHOHaIbHbIE 3a/1a4U U ICUCTBYIOIIHMA
B paMKax MPaBOBBIX HOPM, Ha3bIBACTCH ...

TexHonorus BHCAPCHUA COLHHAJIbHBIX HWHBCCTHUIHUMOHHBIX ITPOCKTOB,
KOTOpasa NpeaAyCMaTpuBacT CO3AaHUC CIICHHUAJIbHBIX 9KCIICPUMCHTAJIBHBIX
00BEKTOB C PECKUMOM HauOOJIBIIIETO 6HaFOHpI/I$ITCTBOBaHI/IH JJIA
pcajm3aliui OAHHOTO IPOCKTAa — TCXHOJOruA ... BUAA COLHUAIIBHOTO
HHBCCTHPOBAHUA

Cormacho Mmozemu A. Kepomna, kopnopaTuBHasi — coluaabHas
OTBETCTBEHHOCTb B paMKaX IOCTABJICHHOM LIEJIX 1 BBIOOpa ONTUMAJIbHBIX
CIOCOOOB MX pELIEHUs, UCXOJsi M3 JEHUCTBYIOIIMX MPAaBOBBIX HOPM,
UMEIOIUXCS PECYPCOB M OTpaHUYEHUH, SIBJIIET COO0H MHOTOYPOBHEBYIO
OTBETCTBEHHOCTH, KOTOPYIO MOYKHO NPEICTaBUTH B (hopme

dopma puHAHCOBOM MTOMOIIIHN, BBIAEIAEMON KOMITAHHEH Ha pea3aIiiio
JIOJITOCPOYHBIX U COBMECTHBIX TMApPTHEPCKUX COIHAIBHBIX IMPOrpamw,
HANPaBIIEHHBIX Ha TMOBBIIICHUE YPOBHS JKU3HU PA3NUYHBIX CIIOEB
00I11eCTBA HA3BIBAIOTCS COI[UANIBHEIE. ..

OCHOBHBIM  COITMAIbHO-HOPMATHUBHBIM TIPaBOBBIM aKTOM B cdepe
COLMAJIBHOTO NIPEANPUHUMATENILCTBA SABJISAETCS

a) ['paxxnanckuit KOJekc;

0) Ne 245-®3 ot 26.07.2019;

B) Ne 7-@3 ot 12.01.1996;

r) Konctutynus Poccuiickoit @eneparuu.

ConuanbHoe npeAnpusTUe, JeCTByIOIEe B paMKax MOCTaBICHHOM 11eTTU
¥ BbIOMparoliee ONTUMANbHBIE CHOCOOBI WX pEIICHHs, HCXOIsi U3
JIEHCTBYIOIMX IIPABOBBIX HOPM, UMEIOIINUXCS PECYPCOB U OTPAHUYECHHH -
3TO:

a) CyOBEeKT Majoro MpPeaNpPUHUMATEIBCTBA,  OCYIIECTBIISIONTHI
JESITENILHOCTH B cpepe COLUaIbHOTO MPeANPHHIMATEIHCTBA

0) CyOBEKT CpemHero MpeANPUHUMATEIBCTBA, OCYIIECTBISIOMINMA
JESTENILHOCTH B cpepe COLUaIbHOrO MpeANpPHHIMATEIHCTBA

B) CyOBEKT Majoro MM  CpEIHero  MpealpUHUMATEIbCTBA,
OCYIIECTBISIOIIU I JEeSITebHOCTD B chepe COILIMATILHOTO
NpeaIPUHUMATENLCTBA

T') HEKOMMEpUecKas OpraHu3alusi, OCYIIECTBISIONIAs ESTEIbHOCTh B
coratbHOU cepe.

Lenpt0o mpeanpuHUMATENbCTBA HMCXOJs M3 Kpyra 3aJad B paMKax
MOCTaBJICHHOW LI€TM M BBIOOpA ONTUMAJIBHBIX CHOCOOOB WX pELICHMUS,
nucxonda M3 I[QﬁCTByIOH.[HX MMPpaBOBLBIX HOPM, HMCIOIIUXCA PECYPCOB U
OTpPAaHUYCHUH, SABJISICTCSA:

a) YAOBIETBOPEHUE MOTPEOHOCTEN HACEIICHUS B TOBapax M yCIyrax;




0) monoJiHeHHE 010/ KeTa TOCyIapCTBa HAIOTOBBIMHU MTOCTYTICHUSIMH;
B) CUCTEMATHUYECKOE MOJIyYCHHE MPUOBLIN.

4 Hcxons w3 1enu, KIIOYEBbIE CJIOBa, OMNPEACISIONUEe TOHSATHE
«IPEANPUHUMATEIIHCTBOY CIIECIYIOIINE:

a) pUCK, MPpUOBLTH, MOTPEOHOCTH, KOHKYPECHITHUS;

0) puck, npuObLIb, THUIIUATUBA, MHHOBALIUU;

B) KOHKYPEHIIUS, TPUOBLIb, HAJIOTH.

5 Baxneimymu yepraMu npeAnpUHUMATENBCTBA HCXO0IA U3 Kpyra 3aJ1ay B
paMKax IOCTAaBJIIEHHOM WENIM M BBHIOOpA ONTHUMAJIBHBIX CIIOCOOOB HX
pelIeHusi, MCXOAs W3 JICUCTBYIOIIUX IIPABOBBIX HOPM, HMEIOLIUXCS
pPECYpPCOB U OTPAaHUYEHUH SIBIIFOTCS:

a) PHUCK ¥ HEONPEAEJICHHOCTb, CaMOCTOSTENLHOCTE M  CBOOOJA
JIeATEIbHOCTH, OIIOpa HA UHHOBALINH;

0) MOCTOSTHHBIN MTOUCK HOBBIX UJEH, PUCK, SKOHOMUYECKas 3aBUCUMOCTD
OT MaKpO3KOHOMHMYECKOW CUTyalluu B CTPaHE;

B) CAMOCTOSITEJIbHOCTD, OTJISI/IKa HA KOHKYPEHTOB, OTIOpa Ha MHHOBAIIUH.

OIIOII: 43.03.01 CepBuc

Hanpagiaennocts (npo¢uiib) «CepBUC HA NPEANPUATUIX MUTAHUA

Komnerenuusi: YK-6. CiocobeH ynpaBisiTh CBOMM BPEeMEHEM, BEICTPANBATh U
peaIn30BbIBaTh TPAEKTOPUIO CAMOPA3BUTHS HA OCHOBE NPUHIIUIIOB 00pa30BaHUs B TEUCHUE
BCEU KU3HMU.

Jucuuniannbl: «ColuanbHOE MNPeIIPUHIMATEIbCTBOY

No | OTBer Copeprkanue Bompoca

1 VY4eHblii, KOHLUENTYaJbHO HCCIIEJOBABIIMKA B CBOMX pPabOTax IOHATHE U
coJIep’KaHue COLMATbHON OTBETCTBEHHOCTH 3TO ...

2 WuunmaTuBa, HalpaBlIeHHas Ha U3MeHeHHe (yaydlleHHne) )KU3HH JIIoJIed U

UX OTHOILIEHUH B OOIIECTBE HA OCHOBE MPHUHIIMIIOB 00pa30BaHUS B TECUCHHE
BCEU KU3HU HA3bIBAETCA ...

3 Japenue Bemiel WM JEHEXKHBIX CPEJICTB B OOIIETIONE3HBIX LENAX
Ha3bIBACTCH. ..

4 C  cyOBekT  Majoro MM  CpPeAHEro  MpeanpUHUMATENbCTBA,
OCYILECTBIISA IO JESTEIbHOCTD B chepe COLMAJIBHOTO

IpEeIIPUHUMATENBCTBA B  COOTBETCTBUM ¢ DenepanbHbIM  3aKOHOM
Poccuiickoit ®enepaunu ot 24.07.2007 r. Ne 209-03 «O pa3BUTHU MaloOro
U CpemHero mpeanpuHuMarensctsa B Poccuiickonn — Pepepanun»
Ha3bIBACTCH. ..

5 KapTsl cormanbHoro pa3sutus peruona (cyobexra Poccuiickoii denepanum,
paifoHa, ropoja, IOCelika), BKJIIOYAIOIINE COJEpKAaHUE DIEMEHTOB
COLIMATILHOM CTPYKTYphl U WH(MPACTPYKTYPHI, a TaKKe HEHCIIOIb3yeMbIi
MOTEHITMA, KOTOPBIN MPHU OMpPENESICHHBIX 00CTOSATEIHCTBAX MOT OBbI OBITH
BKJIIIOYEH B CHUCTEMY COLMAJIBHOTO pa3BUTUS pPETUOHA HAa3bIBAETCS
COITMAJIBHBIN ...

1 B umensx ympaBieHHss CBOMM BpEMEHEM, BBICTPAMBAHHUS M pealu3allid
TPACKTOPUHU CaMOPAa3BUTHA Ha OCHOBEC IIPHUHIUIIOB O6p330BaHI/ISI B TCUCHUC
BCEH KM3HU, UHIUBUIYaJIbHOE MPEANPUHIUMATEIBCTBO PETUCTPUPYETCS B
dbopwme:

a) usuveckoro JuIa;

0) FOPUIMYECKOTO JINIIA;

B) B J1t000i1 opme.

2 VYueHbIil, KOHIIENTYaJbHO HCCJICIOBABIINNA B CBOMX pabOTax IMOHATHE U
COJIEpKaHUE COLIMAIIbHOW OTBETCTBEHHOCTH 3TO:




a) K. JleBuc;

0) I'. boyen;

B) C. Ceru;

r) JLx. MaxI'yup.

K BompocaM, MoyI0)K€HHBIM B OCHOBY MPHUHIMIIOB «COLMANbHON XapTHH
poccuiickoro 6msHeca», mpuHATor B 2004 T. OTHOCATCS BOIPOCHI:

a) SKOHOMHYECKOW U (PMHAHCOBOM YCTOMYHUBOCTH;

0) COTpYIHUYECTBO TOCYIapCTBa U OM3HeCa;

B) DKOJIOTHYECKOM 0€30MacHOCTH;

I') ’TUKH OM3Heca.

Teopusi, KOTOpast IIIACUT, YTO KOPIIOPALIMH 00513aHbI BHOCUTh 3HAYUTEIIbHbIHI
BKJIAJI B YJIYYIIIEHUE KAYECTBA XKU3HHU JIIOJICH — TEOPUS:

a) OTBETCTBEHHOI'O IOBEACHUS;

0) KOPIOPaTUBHOI'O ATOU3MA;

B) COLIMAJIbHON OTBETCTBEHHOCTH;

') 0JIarOTBOPUTEIHLHOCTH.

Ctpanbl, TpPUIEPKUBAIOIIMECS TaKOM Pa3HOBUIHOCTU COIMAIBHOTO
MapTHEPCTBA, KOTOpAasi MPEANojaraeT akTUBHOE y4acTHE TroCyJapcTBa B
pEryJIMpOBaHUN COIMAJIBHO-TPYJOBBIX OTHONICHUH, MHPOMCXOJAIIee Ha
YPOBHE CTPaHBI, OTPACIIH, OTJASIBHOTO IPEIIPHUSITHS - ITO:

a) Hunepnanmsr,

0) 'epmanus;

B) benbrus;

r) Kanana.




OIIOII: 43.03.01 CepBuc

Hanpasiennocts (mpoduib) «CepBUC HA TIPEANPUATUSIX TUTAHUS

JucuuniInnbl: «Y4eOHO-uCcCIIe0BaTeNbCKas paboTa cTyIeHTa (10 TPOQHITIO)»
Komnerennusi: YK-1: Kputnuecku orieHHBaeT HaJeKHOCTh HCTOPUYECKUX UCTOUHUKOB
uHpopManuu, paboTaeT ¢ NPOTUBOPEYNBOM HH(OpMAIel M3 pa3HBIX HCTOYHHKOB

No | TIpaBunbHbIi Coneprkanue Bompoca
OTBET

1 COBOKYNHOCTh MPHEMOB, OMNEPalUid H CHOCOOOB TEOPETUYECKOTO
MO3HAHUS M TMPAKTUYECKOTo MpeoOpa3oBaHUs JIeHCTBUTEILHOCTH MPU
JIOCTHUKEHUH ONPEJICTICHHBIX PE3YJIbTAaTOB — 3TO:

2 Cdepa wuccnemoBaTenbCKOW — NIEATENBHOCTH, HAmpaBlICHHas  Ha
TMI0JIy4eHHE HOBBIX 3HAHHM O MPUPOJIEe, OOIIECTBE, MBIIICHUH — ITO:

3 VYyenue o npuHUMIAX, popMax, METO/IAaX MTO3HAHUS U IPeoOpa3OBaHus
NEHUCTBUTENBHOCTH, MPUMEHEHUU TMPUHIMIIOB MHUPOBO33PEHUS K
MIPOLIECCY MTO3HAHUS, TYXOBHOMY TBOPYECTBY U IMPAKTUKE — ITO:

4 OcHoBHast uzesi, KOTOpas CBSA3bIBAET BOEIUHO BCE CTPYKTYPHBIE
3JIEMEHTBI METOJUKHU, ONPEEIISIET MOPSA0K IIPOBEACHUSI UCCIIEOBAHMS,
€ro JTaIlbl — 3TO:

5) Crnioco0 noctuxkeHus Kakoi Jau0o0 1eny, pelieHns KOHKPETHOM 3a1auu,
COBOKYITHOCTb TPUEMOB M ONEpalliii MPAKTUYECKOTO U TEOPETUUECKOTO
OCBOEHUS — ITO:

6 MeTon HaydyHOTO HCCJEIOBaHUS, B OCHOBE KOTOpPOTO JIEKHUT
MPOLIECC COEAMHEHUS WM OObETUHEHHS paHee pa3pO3HEHHBIX Bellen
WJIY TIOHSITUM B OJTHO 1IEJI0€ — JTO:

7 CrenuanbHO  CO3/aHHBIH  YENOBEKOM  IUCBMEHHBIM  IpenMer,
NMpeqHasHAueHHBIH I Tepelayd WM XpaHeHUus WH(OpMaIuy,
Ha3bIBACTCH ...

8 [Ipennonoxenne wWiIM JO0Tajgka, YTBEp)KIEHHUE, IIpeJIoiaratoiiee
JIOKa3aTeNbCTBO — ITO:

9 ®du3nKa, MEXaHHUKA, XUMHsI, OMOJIOTUSI OTHOCSITCSI K HAyKaM:

10 IenenanpaBieHHOE IMO3HAHME, PE3YNIbTAaThl KOTOPOTO BBICTYMAIOT B
BHUJIE CUCTEMBI ITOHATUI, 3aKOHOB U TEOPUH, HA3bIBAETCA HAYYHOE. ..

1 OTnUYUTENbHBIMY PU3HAKAMU HAYYHOTO UCCIIEIOBAHUS SBISIOTCS:

a) IeJICHANPaBIEHHOCTH;

0) MOKCK HOBOTO;

B) CHCTEMaTUYHOCT;

I') BCE MEPEYUCIECHHBIE TPU3HAKH.

2 UccnenoBanus, HampaBieHHbIE MPEUMYIIECTBEHHO Ha MPUMEHEHHE
HOBBIX 3HAHMH A JOCTHIKEHHS MPAKTUYECKHX IeJell U pelieHus
KOHKPETHBIX 33/1a4 — 3TO Hay4HbIE€ UCCIIeI0BaHUS:

a) pynmameHTaIbHbBIE;
0) mpUKIaIHbIE;
B) TIOUCKOBEIE;
I') aKaJIeMUYECKHE.
3 B crpykType oOuieHay4yHBIX METOJIOB W MPHEMOB BBIICIAIOT TpU

ypoBHs. U3 nepeuncnennoro k uum HE oTHOCHTCS:
a) HaOJr0IeHNE;

0) SKCIIEpUMEHT;

B) CpPaBHCHHE,

r) hopmanu3anys.




[Ipn paccMoTpeHuu cojaep)kaHus MOHATUS «HAYKa» OCYIIECTBIISETCS
MOJIX OB

a) CTPYKTYPHBIH;

0) opraHU3aIMOHHBIIA;

B) (OYHKIIMOHAJIbHBIN;

T') CTPYKTYPHBIH, OPraHU3aIllMOHHBIN U ()YHKIIMOHAJILHBIH.

COBOKYNHOCTh MPHEMOB, OMNEpalUid H CHOCOOOB TEOPETUYECKOTO
MO3HAHUS M TMPAKTHYECKOTo MpeoOpa3oBaHusl NEHCTBUTEIBHOCTH IPH
JOCTUKEHUH ONPEICTICHHBIX PE3YIbTAaTOB — 3TO:

a) METO;

0) MPUHIIHNIT,

B) SKCIIEPUMEHT;

T') pa3paboTKa.

Hcxons u3 pe3ylnbTaToB ACATEIBHOCTH, HAYKa MOXKET OBITh:
a) pyngamenranbHas;

0) mpuKiIaaHas;

B) B BHJIC pa3padOTOK;

r) GyHIaMEHTaIbHAs, IPUKJIAHAS U B BHJIE pa3pabOTOK.

B nnan uccnenoBatenbckoil paboThl HE BXOIUT:
a) TUTYJIbHBIN JIUCT;

0) CIIUCOK JIUTEPATYPHI;

B) OCHOBHAsI 4acCTh;

T') BBEJICHHE.

MeToab! HcCieJOBaHuUs IEIATCS Ha:

a) (hopMupyroIIMe U KOHCTATUPYIOIIHUE;
0) TeOpEeTHYECKHUE U IMITUPUUYECKUE;

B) TBOPUYECKHUE U I1a0JIOHHBIE;

I') TUAJIEKTUYECKHUE U UICTOPUUYECKHUE.

K Teoperndyeckum MeTosaM Mccae10BaHUS OTHOCATCS:
a) KOHTEHT-aHAJIU3;

0) Habmo1eHuE;

B) aHaJIU3;

I') MOJICTUPOBAHHE.
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Cunres — 3T10:

a) SMIUPUYECKUNA METO]T TICXOJIOTO-TIeIarOTHYECKUX UCCIIETOBAHHUI;
0) METOJT HAyYHOT'O MCCIIEIOBAHHUS, B OCHOBE KOTOPOTO JISKUT MPOIECC
COCUHEHUS] WU OOBEIWHEHHUS paHee pa3pO3HEHHBIX BEIIEH WU
MOHATUM B OJTHO IIENIOE;

B) OTO MOHSATHE, O3HAYarollee MpeJCTaBlIeHHe O 4eM-Tubo B Ooiee
COBEPUIEHHOM BHJIE, YEM ATO €CTh Ha CaMOM JIEJIE;

I) METOJI HAYYHOTO HCCIEIOBaHUs SIBJICHUN U IMPOIIECCOB, B OCHOBE
KOTOPOTO JIEKUT U3YYEHUE COCTABHBIX YaCTEW, FJIEMEHTOB M3y4aeMOu
CHCTEMBEI.

OIIOII; 43.03.01 Cepsuc

Hanpagsiennocts (mpoguiab) «CepBUC Ha MPEANPUATUSIX TATAHUS

JucuMIIMHBL: «Y4e0HO-UCClIeToBaTeIbCKast paboTa CTyAeHTa (110 TPOQHITIO )
Komnerennusi: YK-2: Crioco0eH omnpenensTh KpyT 3a/1ad B paMKax MOCTaBICHHOMN IENIN U
BHIOMPATH ONTHUMAJIBHBIE CITOCOOBI HX PEIICHUS, NCXO/S U3 ACUCTBYIONINX PAaBOBBIX HOPM,
UMEIOINXCS PECYPCOB U OTPAHHUCHUN

Ne

[IpaBunbHBIH
OTBET

Coneprkanue Bompoca




Metoa MBIIIICHHS, B KOTOPOM OCYILECTBIISIETCSI TIEPEXO OT YaCTHOTO
3HaHMs K OoJiee 00111eMy, HA3bIBACTCHL. . .

2 dopma  AYXOBHOW  JIEATEIILHOCTH  JIIOJICH, HampaBjieHHas  Ha
MPOU3BOJICTBO 3HAHUW O IMpHUPOJIe, OOLIECTBE U CaMOM II03HaHUH,
UMEIOLIasi HETIOCPEICTBEHHOM ENbI0 MOCTH)KEHUE UCTUHBI U OTKPBITHE
O00BEKTHBHBIX 3aKOHOB Ha OCHOBE 00OOIICHHUSI pealbHBIX (PAaKTOB B MX
B3aMMOCBSA3HM, [UIsI TOTO YTOOBI MpEABUAETh TEHACHLUUU Pa3BUTHIL
JICMCTBUTEIILHOCTH M CIOCOOCTBOBATH €€ N3MEHEHHIO — 3TO:

3 Meton mno3HaHMsS, TpU KOTOPOM MPOUCXOJIUT TEPEHOC 3HAueHUS,
MOJy4EHHOTO B XOJI€ PACCMOTPEHHUs KaKOro-au00 OJHOro O00beKTa, Ha
JIPYyroi, MEHEee U3YYCHHBIN U B JaHHBI MOMEHT U3y4aeMbIi — 3TO:

4 Meton HaydyHOTO TMO3HAHHS, OCHOBAHHBIH Ha H3YYEHUHM KaKHUX-THOO
00BEKTOB OCPEICTBOM MX MOJIEJIeH — 3TO:

S) Meron Hay4HOro IO3HAHUSA, KOTOPBIM 3aKIIOYAETCA B IEpEXole OT
HEKOTOPBIX OOIIMX MOCBHUIOK K YACTHBIM PE3yJbTaTaM-CIEACTBUSIM — 3TO:

6 BpemenHoe 1mpennosiokeHue JUisi  CHUCTEMaTU3alud  UMEIOLIErocs
(dbaKkTUYECKOro Marepuaa — 3To:

7 Cucrema mnpeanucaHvui, MPUHIMIIOB, TPEOOBAHUN, KOTOpBIE IOJKHBI
OpUEHTUPOBAaTh B PEIICHWU KOHKPETHOW 3ajaud, JOCTHXKEHUU
OIPEJEIIEHHOr0 pe3yJIbTaTa — 3TO:

8 HaGnromenue, HSKCIIEPUMEHT W CpaBHEHHE OTHOCATCS K METOJaM
WCCJICTOBAHMSI. ..

9 [leneHanpaBieHHOE U3yYE€HUE IIPEIMETOB, KOTOPOE ONUPAETCS B
OCHOBHOM Ha JaHHbIE OPraHoOB YYBCTB (OIIYyIIEHHUE, BOCIPUSITHE,
IIPEJICTAaBIEHHE) — ITO:

10 AKTHBHOE WM LEJIEHANpaBICHHOE BMEIIATENIbCTBO B IPOTEKAHUE
M3Yy4aeMOro npolecca — 3T0:

1 ['maBHBIMM 1eIIMH  HAy4YHOM TOJMTUKM B CHCTEMe OOpa3oBaHMS
SIBIISTFOTCSL:
a) MOJIrOTOBKA HAayYHO-TIeIarOTHYECKUX KaJpOB;
0) COBEpIIEHCTBOBAHUE HAYYHO-METOIMUECKOT0 00eCIeueHus: y4eOHOTro
porecca;
B) COBEPIICHCTBOBAHUE IUIAHUPOBAHHUS M (UHAHCUPOBAHHS HAYIHOU
JeSITebHOCTH;
T') BCE IEPEUNCIICHHBIE 1IEIH.

2 CrenanbHO ~ CO3J@aHHBIM ~ 4YEJIOBEKOM  IUCbMEHHBIM  NpEeaMET,
NpeJHa3HAYeHHBIH I TepelJadyd WIM XpaHeHUs WHQGOpMaIny,
Ha3bIBAETCS:
a) ¢umka;
0) JOKYMEHT;
B) JKECTKHMH JTUCK;
r) USB- nuck.

3 Hayxka kak hopma oOI1eCTBEHHOTO CO3HAHUSI BO3HUKJIA B:
a) [Ipesneii ['pennn;
0) peBnem Puwme;
B) Erunre;
r) HoBoe Bpemsi.

4 Metoa MbIIITIEHHS, B KOTOPOM OCYILECTBIISIETCSI MEPEX0 OT YaCTHOTO

3HaHMS K 0oJiee 001meMy, Ha3bIBACTCS:
a) UHTepIpeTaLus;

0) UHTEepUOpPU3AITHSI,;

B) MHJYKINUS;




T') WIeaau3arms.

Henykuus - 3T0:

a) METOJI MBIIILJICHHS;

0) olleHOYHAs MPAKTHKA;

B) METOJ HCCJICIOBAHUS;

I') METOJ] Ka4eCTBEHHO-KOJIUYCCTBEHHOTO aHAJIM3a.

K TeoperndeckuM MeTo1aM OTHOCSATCS:
a) HaOJIr0 IeHNUE;

0) PKCIIEPUMEHT;

B) CHHTE3;

I') aHKETUPOBAHMUE.

Metoarka HAyYHOTO MCCIICIOBAHUS MPEICTABISECT COOOM:

a) CUCTEMY TIOCTICIOBATEIIBHO HCIIOIb3yeMbIX IPHEMOB B COOTBETCTBUU C
EJIBI0 UCCIICIOBAHMS,

0) cucTemMy ¥ MOCJIeI0BAaTEIbHOCTh JEHCTBUI 110 UCCIICIOBAHUIO SIBJIICHUM
U TIPOIIECCOB;

B) COBOKYITHOCTH TCOPCTUYCCKUX IMPUHLHUIIOB U METOA0B HUCCICAOBAHUA
peaIbHOCTH,

T') BCE MEPEUYHCICHHBIC ONPEACITICHHUS.

B dbopmupoBaHuy Hay4YHOU TEOPHH Ba)KHAS POJIb OTBOJMUTCSI:
a) MHIYKIUHU | JeTYKINN;

0) abnykuuu;

B) MOJICIIMPOBAHUIO M SKCIICPUMEHTY;

T') BCEM MEPEUYNCICHHBIM HHCTPYMEHTAM.

Hayka uimm koMIuieke HayK, B 0OJIACTH KOTOPBIX BEIYTCS MCCIICAOBAHUS
— 3TO:

a) Hay4HOE HallpaBJICHUE;

0) Hay4Has Teopus;

B) Hay4Hast KOHIICTIITHUS;

I') HAY4HBIH SKCIEPUMEHT.
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@OyHKIMENH HAyKH B 00ILIECTBE SBISETCS:

a) CO3/1aHue TPaMOTHOT0, «YMHOI'0» OOIIEeCTBa;

0) moctpoenne 3HPEeKTUBHONU PaOOTHI COLIMYMA;

B) oONMcaHUe, OOBACHEHHE M TNpeACcKa3aHUe IPOLECCOB M SBICHUMN
JENCTBUTENILHOCTH Ha OCHOBE OTKPBIBAEMBIX €10 (HayKOil) 3aKOHOB;

r) cozianue 0a3bl AJIs NaNbHEHIINX HAyYHBIX UCCIICIOBAHUM.




OIIOII: 43.03.01 CepBuc

Hanpasiennocts (mpoduib) «CepBUC HA TIPEANPUATUSIX TUTAHUS
JucuumimHbl: «TexHuYeckue cpeacTBa IPeANpUiITHI CEpBUCAY
Komnerennusi: I1K-4: Crioco6eH k pa3paboTKe TEXHOJIOTHH MPOIEcca CEpBUCa

Ne

[IpaBunbHBIN
OTBET

Coneprkanue Borpoca

[Ipouecc onpeaeneHus ¢ 3alaHHON TOYHOCTHIO TEXHUYECKOTO COCTOSIHUS
00BEKTOB (MaIllKH) 3TO ...

KommnekcHast ~ XapakTepuCTHKa, KOTOpas  BKJIOYaeT B ceds
0€30TKa3HOCTh, JI0JIFOBEYHOCTh, PEMOHTONPUIOAHOCTb, COXPAHHOCTh:
Ha3bIBACTCH. ..

COBOKYITHOCTb JICUCTBUU CBSI3aHHBIX C PAaclaKOBKOM, YCTaHOBKOM,
MOJIKJIFOUYCHUEM W MPUHATHS B KCIUTYaTallli0 000PYJIOBAHHMS - ITO. ..

Benuuuna HaIIPAKCHUA I O,Z[HO(i)aL’»HBIX SHeKTpOﬂBHraTeHeﬁ. ..

[lepexon W3 TBEpAOTO COCTOSIHMS B Ta3000pa3Hblil Oe3 xkuakon (assl -
3TO. ..

OrpanuueHue kpyra padboT, BBIIOJHSAEMbIX B KaKJJOM ITPOU3BOICTBEHHOM
3BeHe: paboueM MecTe, Liexe, MPEeANpPUSTHH, Ha3bIBAETCS
IIPOU3BOJCTBA!

\l

HpOHCCC CO3aHWs HOBBIX BUJIOB IMMTPOAYKIIMU HA3BIBACTCA. ..

IIpou3BOACTBO, B KOTOPOM BCE HCXOJHOE CBHIPbE B KOHEYHOM CYETE
IIPEBPAILAETCS B TY WM MHYIO IPOIYKINIO HA3bIBAETCH. . .

3HaHMs, KOTOPBIE MWCIIONB3YIOTCSI B IPOLECCE aHAIW3a WU INPUHATHS
SKOHOMHUYECKHX PEIICHUH B YIPABICHUHN HA3bIBAIOTCS. ..
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TO, 4CM YCJIOBCK BO3HCﬁCTByCT Ha OpeIMET Tpyda, HOCUT Ha3BAHHUC. ..

ConyTcTBYIOUINI TEKYIINII pEMOHT 3TO PEMOHT:

a) BBIMOJIHAEMBIN B IIPOU3BOJCTBEHHBIX OT/AEICHUSAX;
0) pEMOHT, BBITIOTHSIEMBII B TTyTH;

B) PEMOHT, BBINOIHAEMBIN coBMecTHO ¢ TO,;

) peMOHT, npeamectBytoumii TO.

TexHosmornueckasi MalInHa 3T0:

a) YCTPOMCTBO, KOTOpPOE€ COCTOUT C HCTOYHHMKA JIBUXKEHUS,
IIEPEAABAEMOT0 ¥ UCIIOJIHUTEIBHOIO MEXaHU3Ma;

0) yCTpOWCTBO, KOTOpPOE COCTOMT C HCTOYHHMKA JBH)KEHUS,
NepeaaBaeMoro M HCIOJHUTEIBHOIO MEeXaHU3Ma, OObEJMHEHHBIX
CTaHWHOM WJIM KOPITYCOM;

B) MaIlIMHA, ITpelHa3HaueHa I Nepeiadun ABMKEHUS pabounuM OpraHom;
') BCE OTBETHI BEPHBIE.

Texan4yeckoe 00CTy)KUBAHHUE ITO:

a) JeWCTBUs, MpeIHa3HA4YeHbl I U3MEPEHUN TOKa3aHUU COCTOSTHHS
00opyI0BaHNs;

0) nelicTBME WM KOMILJIEKC NEHCTBUM, HAIIPABIEHHBIX HA TOJICPKAHHE
obopynoBanuss B pabodeM COCTOSHMHM TIPH €ro XpaHeHHH |
TPAHCTIOPTUPOBKE;

B) CienMajgbHOE XpaHeHne Hepabodyero o00pyI0BaHHUS.

') XpaHEeHHEe BCIIOMOTaTeIbHOTr0 000PYIOBAHHUS.

Bunpr pemoHTa paboTOCTIOCOOHOCTH MAIIIHH:
a) TeKYIIHi, BHETUIAHOBBIN;

0) BHETUIAaHOBBIH, 3aIlJIAHUPOBAHHBIN;

B) TEKYIIUH, KallUTAJIbHBIH;

I') TeKYIIUW U HETeKYITUH.




YHuBepcanbHbIN MPUBOJI ATO:

a) YCTPOMCTBO JIJIsl BKIIFOUECHHS MAIIHHbL;

0) COBOKYITHOCTb JIEKTPOABUTATENSI U MIepelaBaéMOro MeXaHu3Ma; +
B) HA0OP CMEHHBIX MEXaHU3MOB.

') HET BEPHOT'O OTBETA.

DKCIuTyaTaliioHHas TOKYMEHTAIUS COCTOUT H3:
a) TpeOOBaHUH 1O TEXHUKE O€30MaCHOCTH;

0) macrnopTa 000py0BaHUS;

B) MPaBHJI ¥ MOPSIIKA SKCIUTyaTallnH;

') BCETO BHINICNEPEUNCICHHOTO.

@opcyHKa 3TO YCTPOUCTBO JUIA:

a) MoJayu TOIUIMBA B KAMEPY CrOPaHUs;
0) 0TBO/IA YIJIEKUCIIOTO ra3a;

B) COKUTaHUS TOIUINBA;

T') OXJIAKJICHUS.

OOmass npoAOKUTENBHOCTh KOMIUIEKCA KOOPJMHMPOBAHHBIX — BO
BPEMEHU TIPOCTHIX MPOIECCOB, BXOAALIMX B CIOXHBIM TPOLECC
W3TOTOBJICHHS U3JIENINS WU €r0 MapTHil, HA3bIBACTCS IIUKJIOM CIIOKHOTO
IIPOU3BOJICTBA!

a) OpraHu3aluOHHBIM;

0) MPOU3BOICTBEHHBIM;

B) TEXHOJIOTUYECKUM;

I') 5KOHOMHUYECKUM.

bropo, omnpenessiomiee mOTPeOHOCTh MPEANPUATHSA B Pa3IUYHBIX BHJIAX
WHCTPYMEHTA U OCHACTKH, COCTABIIAIOIIEE IUIAHBI €r0 IMPOW3BOJICTBA U
3aKyIKH, BEAyIIee YUeT U KOHTPOIb HX BBIMOJIHEHUS, yCTaHABIMBAIOIICE
JUMHUTHl OTITyCKa WHCTPYMEHTa IIeXaM, a TaKKe OCYIIEeCTBISIONIEe
KOHTPOJIb 32 UX COOJII0/IEHNEM, Ha3bIBaeTCs OIOPO:

a) TEXHUYECKOI'0 HaA30pa;

0) TUTAaHOBO-TUCTIETUEPCKUM;

B) KOHCTPYKTOPCKO-TEXHOJIOTHICCKIM;

I') IJIAHOBO-3KOHOMHYCCKHUM.
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Pa3ymMHOe BHeJpeHrEe HOBBIX TEXHOJIOTMI Ha MPOU3BOJCTBE MPUBEIET K
TOMY, 4YTO:

a) CHU3STCSI 00bEMbI IPOU3BOICTBA,

0) MOBBICUTCS IPOU3BOAUTEIBHOCTD TPY/IA;

B) YBEJIUUUTCS YHUCIIO pabOUMX;

') HUYEro He N3MEHUTCH.




0OIIOII: 43.03.01 Cepsuc

Hanpasiennocts (mpoduib) «CepBUC HA TIPEANPUATUSIX TUTAHUS

Jucuumimnebl: «[IpoekTrupoBaHue yciIyr Ha MPEANPUATUIX CEPBUCA»

Komnerennusi: I1K-2: CriocoOeH opraHnn3oBaTh pabOTy UCIIOJIHUTENICH, TPUHUMATh PEIICHUS
praHu3aliy CepPBUCHOM JIEATEIbHOCTH

00 0]

Ne

[IpaBunbHBIH
OTBET

Cogepxanue Bompoca

Hpouecc, KOHKPETHO HE€ CBS3aHHBIM C JaHHBIM IIpEAMETOM Tpylaa,
06GCHC‘-II/IBaIOH_II/II71 HOPMAJIbHOC IIPOTCKAHUC OCHOBHBIX n
BCIIOMOI'aTCJIBHBIX ITPOLECCOB IMYTEM OKa3aHUs TPAHCIIOPTHBIX YCIIYT U T.
II. Ha3bIBACTCA. . .

N

HpOCKT, pa3pa60TaHHBIfI JJIs1 OMHOKPATHOI'O INIPUMCEHCHU A, HA3bIBACTCA. . .

[Tpoekt,  pa3paboTaHHBIA s  MHOTOKPAaTHOIO  TPUMEHEHUS,
HAa3bIBACTCH. ..

COBOKYNHOCTh IPOU3BOJICTBEHHBIX EIUHUI] NPEANpPUATUS CEpBUCA, a
Takke  (GOpMBI  B3aMMOCBsI3€ll  MEXIy  HHUMH  Ha3bIBaeTcs
IIPOU3BOJICTBEHHOM. ...

[TpuHIMI TIPOEKTUPOBAHMS MpoIlecca OKa3aHUs YCIYT BO BPEMEHH:
paszJiesieHne Ipouecca OKa3aHusl yCIIyT Ha OTAENIbHbIE YaCTH, Ha3bIBAETCS
MIPUHIINIIOM ...

HpI/IHHI/IH MMPOCKTUPOBAHUA MPOLECCA OKA3aHUSA YCIYT BO BpEMCHU: BCC
CTaguu U OICpalru IMpPOU3BOACTBCHHOTO MpoHecCa OCYIICCTBIIAIOTCA B
YCII0BUAX KpaTqaﬁmero IIyTHU IIPOXOKACHUA IIpEAMETA TpyJda OT Ha4aJla
J0 KOHIIA - 3TO MNPUHIMUII ...

CnocoOcTByeT pocTy MPOM3BOAUTENHLHOCTH TPYAA 3a CUET BHIPAOOTKHU
TPYIOBBIX HABBIKOB, BO3MOXKHOCTEH TEXHHUYECKOTO OCHAIICHHS TPYHa,
CBEJICHHsI 1O MHHMMYMa 3aTpaT MO TMepeHalagke o0OopyI0BaHU
MIPUHITHII. ..

[Tpy npoeKTupOBaHUM KPYMHBIX NMPEANpHUATUi cdepbl yciayr Haubosee
NPUMEHHUM MPUHIIMNII ...

Komuiekc oprann3oBaHHbIX BO BPEMEHH OCHOBHBIX, BCLIOMOTaTEIbHBIX
U OOCITYXUBAIOLIUX MPOIECCOB, HEOOXOMUMBIX JUIsl  OKa3aHUs
ONPEJIETICHHOTO BUJIA YCIYTH - 3TO. ..
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K pabouemy nepuoay He OTHOCUTCS BpEMH. ..

[Tponecc coznanust HHGOPMALIMOHHON MOAETH OYIYIIEero MpeanpusTHs
cepBHCca, KOTOpas MPECTABIAETCS B BUJE TEXHUUYECKON JOKYMEHTAIUH
YCTAHOBJICHHON (POPMBI

a) MOJIETMPOBAaHNE IPEANIPUITHS CEPBUCA;

0) MPOEKTUPOBAHUE MPETPUATHUS CEPBUCA;

B) OpraHu3alys MPoU3BOJICTBA Ha MPEANPUITHN CEPBUCA;

I') OpraHu3anusi 00CIyXHBaHHs Ha MPEANPUIATUH CEPBHCA.

Opranm3anoHHOE  OOecreueHre  TEXHOJIOTUH  MPOCKTUPOBAHUS
NPEINPUSATHS CEPBUCA PEIIACT 3a/1a4u:

a) BBIIYCKa TMPOEKTHOW TMPOAYKIMU BBICOKOTO  KadecTBa B
YCTAHOBJICHHBIE CPOKH;

0) mnpuMeHEHHs TMepeloBbIX METOJ0B IPOEKTUpOBaHUS Ha 0aze
VHU(PUKALUN PEIICHU;

B) IIHMPOKOTO HCIIOJIb30BAHHUS MaTEeMaTHUYEeCKUX METOJO0B, CO3JaHUs
nmokanbHBIX ceTel 1 CAIIPoB;

I) YCTaHOBJICHHS TpeOOBaHWU K CHEIUaIN3alndd, KBaTU(PUKAIUA U
COCTaBY MCIOJHUTENEH MPOEKTA.




[lepen MeroamyeckuM OOECHEUCHWEM TEXHOJOTUU IPOSKTHPOBAHUS
NPEINPUSATHS CEPBUCA CTOST 33Ja4u:

a) BBIIyCKa IPOGKTHOW TPOAYKIMH BBICOKOIO KadecTBa B
YCTAHOBJICHHBIE CPOKH;

0) mNpUMEHEHMs NepeloBBIX METOJIOB IPOCKTHPOBaHMS Ha 0ase
yHU(UKALNY pelIeHui;

B) ONITUMH3ALIUH 3aTPaT, TPy/Ja, BPEMEHHU, PECYPCOB;

I') YCTaHOBJIEHUS TpeOOBaHWN K CIEMUATN3ANK, KBATH(UKAUH U
COCTaBY HUCIIOJIHUTEJICH POEKTA.

dakropbl, oO0yciaBIMBaIONIMEe TPeOOBAaHHUS 3aKOHONATENLCTBA K
NPOCKTUPOBAHUIO TpoLleCca OKa3aHWS YCIyr, HalM4Yde IPOrpaMm
pa3BuTHs c(hepbl YCIyT:

a) TIOJIUTUYECKHUE;

0) reorpa4eCcKO-KINMATHUECKUE -: IKOHOMHUYECKHE;

B) COLMAIBHO-KYJIbTYPHBIC;

T') pa3BUTHE HAYYHO-TEXHUYECKOTO MPOrpecca.

BHermnue gaxkTopsl, BIUAIOIINE HA TPOSKTUPOBAHKE MPOLIecca OKa3aHUs
YCIIYT:

a) (hrHAHCOBBIE BO3MOXHOCTH 3aKa34MKa IIPOCKTa;

0) TEXHOJIOTUSI IPOU3BOJICTBA YCIYT;

B) TEPPUTOPHUATIBHOE pa3MeIleHUEe MTPEIIPUATUS CEPBHCA;

I') pa3BUTHE HAYYHO-TEXHUYECKOTO MpOrpecca.

BuyTpeHHne QakTopsl, BIUSIOIIME HA IPOSKTHPOBAHHME IIpolecca
OKAa3aHUs yCIIYT:

a) IOJIUTHYECKHE;

0) TeppUTOpPHAIBHOE pa3MELIeHUE NPEANPUATHUS CEPBUCA;

B) COLIMATIbHO-KYJIbTYPHBIE;

T') pa3BUTHE HAYYHO-TEXHUYECKOTO Iporpecca.

HopmatuBHO-TeXHHUYECKHE JIOKYMEHTBHI, yCTaHaBJIMBAIOIINE
o0si3aTenbHbIE TPEOOBAHMS, OMPENETSIONIUE IIEJIH, KOTOPHIE TOJIKHBI
ObITh  JOCTUTHYTHI, W  TPHUHIMNBI, KOTOPHIMH  HEO0OXOIUMO
PYKOBOJICTBOBATBHCS:

a) CBOJIBI ITPABUJI 110 MPOEKTUPOBaHUIO U cTpouTenbeTBy (CII);

0) rocymapctBeHHble cTaHmapThl Poccuiickoit denepamuu B obmactu
ctpoutensctBa ('OCT P);

B) CTpOUTENIbHBIE HOPMBI U MpaBmiia Poccutickoit ®enepamuu (CHUIT);
T') TeppuTOpUaIbHbIE cTpouTenbHble HOpMEI (TCH).

[TpuHIMIT TPOCKTHUPOBAHUSA: B TIEPBYIO OYEPEAb  BBITOJHSIOTCS
HOPMAaTUBHBIE TpeboBaHUs, obecrneunBaroye 0€301acHOCTb
SKCILTyaTal[iH, a 3aTeM YYUTBIBAIOTCS HHTEPECHI IIOCETUTEIIEH - 3TO:

a) MOCJIeI0BATENLHOCTD;

0) BApUaHTHOCTH;

B) IPUOPUTETHOCTh OJHUX MPEAMOYTCHHUN HAJ IPYTHMH,

T') TATHOCTH MPOIecca MPOCSKTHPOBAHHUS.

[TpuHIMIT TPOSKTUPOBAHMS: IEPBOHAYATHHO PEIIAIOTCS 0OIIUE BOIPOCHI
000CHOBaHHUS 1EJIECO00PA3HOCTH CTPOUTEIHCTBA, & 3aTEM ONPEIEISIFOTCS
TEXHOJIOTUYECKHE U apXUTEKTypPHBIC PEIICHUS - 3TO:

a) TIOCIIeIOBATEIbHOCTD,

0) BapMaHTHOCTb;

B) IIPUOPUTETHOCTh OJHUX MPEANIOYTCHUNA HAJ IPYTHMH,

T') STATHOCTh MPOIECCca MPOCKTHPOBAHUSI.
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[TpuHIMI TPOEKTUPOBAHUS: pa3pabaTHIBAIOTCS HECKOJIBKO BApPHAHTOB
MIPOEKTOB C IEJbI0 BEIOOpa Hanbomee 3pPeKTUBHOTO - ITO:

a) MOCJIeIOBATEIbHOCTD;

0) BApUaHTHOCTB;

B) IPUOPHUTETHOCTH OJHUX MPEIIOYTCHUHN HAJl IPYTUMHU;

I') ATAIHOCTH MPOIIecca MPOCKTUPOBAHMSL.

OIIOII: 43.03.01 CepBuc

Hanpasiennocts (mpoduib) «CepBUC HA TIPEANPUATUSIX TUTAHUS
Jucuumimmnebl: «[IpoekTrupoBaHue yciIyr Ha MPEANPUATUIX CEPBUCA»
Komnerenmusi: I1K-3: CriocoOeH K 0CyIIECTBICHHUIO ASATEILHOCTH 10 YIPABICHUIO
poeKkTaMu B cepe cepBuca

Ne

[IpaBunbHBIH
OTBET

Cogepxanue Bompoca

OOBexT ycnyrn nepefaercss Ha IOCIEOYIOUIYI0 OIlEpaluio Mocie
OKOHYAHUS NPEJbIyLel onepali pu GopMe IBUKEHHUS. ..

PbIHOK, B yCIOBHSIX KOTOPOTO cepa AesTEIbHOCTH TPEINPHUITHI YCIyT
MOKET OCYUIECTBIIATbCA B IIpelenax TOpOJICKOro pailoHa, ropoja,
MOCEeNIKa WM TPYINI TOCEIKOB M OXBaThIBaTh OKPYKAIOIIYID UX
TEPPUTOPHIO - 3TO PHIHOK. ..

CTpyKTypHOU €IMHULIEH MPU LIEXOBOM CTPYKTYpE NPEANPUATHS CEpBHCA
ABJISIETCS. . .

Komiurekc MeponpuaThii 10 4aCTUHYHOMY BOCIIPOU3BOACTBY aKTUBHOU U
[ACCUBHOM 4YacTel OCHOBHBIX (POHIOB CEPBUCHOIO MPENNpPUATHS Ha
HOBOW TEXHUYECKOM OCHOBE - 3TO...

dopma  BOCHPOM3BOJICTBA OCHOBHBIX  (DOHIOB, TpU  KOTOPOM
JUKBUJIMPYETCS] YaCTUYHBIN (PU3NYECKUI U3HOC HA HOBOM TEXHHUYECKOMN
OCHOBE - 3TO...

OpnHopazoBslit KOMILJIEKC B3aMMOYBSI3aHHBIX MEPOIIPUATHH,
HalpaBJICHHBIA Ha y/IOBJIETBOPEHHE OINpPEIeIEHHON MOTPEOHOCTH yTeM
JOCTHKEHMSI ~ KOHKPETHBIX  pe3yJbTaTOB  IIPM  YCTAHOBIEHHOM
MaTepHaJIbHOM O0ECHeueHUH C YeTKO 3aJaHHbIMU LEISIMH B TeUeHHE
3aJJaHHOTO IIEPUOJA - ITO. ..

CymiecTBo mpenjgaraeMoro MpoekTa — A3TO pas3fen Ou3Hec-IulaHa
IIPOEKTA, KOTOPBIM ONMUCHIBAET MPOIYKIUIO U...

KoMmmiekc  MHKEHEpHO-KOHCYJIbTAMOHHBIX  YCIYT KOMMEPYECKOIro
XapakTepa Mo MOJArOTOBKE M 00ECIeYeHHIO HETTOCPECTBEHHO Ipolecca
MPOU3BOJICTBA, 00CITy>KHBaHHIO COOPYKEHHI, SKCIUTYaTaIlH
XO3SMCTBEHHBIX 00BEKTOB M PEATM3allUU MPOTYKIIHH - ITO. ..

FCHCpaJIBHa}I eJIb IPOCKTA, UYCTKO BbIPAKCHHAA IMPUYUHA C€TO
CYIICCTBOBAHUA - 3TO €TO!...
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CymmapHas MPOJIOJKUTENBHOCTh MPEANHBECTULIMOHHOM,
WHBECTHIIMOHHOW U DKCITyaTallMOHHOMN (ha3 Ha3bIBAETCH ...... IIPOEKTA.

KanpoBoe obecrieueHre TEXHOJIOTHMH MPOEKTUPOBAHMS MPEANPUSATHS
CEpBHCa pEIIaeT 3aJauu:

a) BBIMYCKa TMPOEKTHOM NPOAYKIMH BBICOKOTO  KauecTBa B
YCTaHOBJIEHHBIE CPOKU;

0) mnpuMEeHEHHs TMEepelOBhIX METOJOB IPOECKTHUPOBAaHUS Ha 0aze
yHU(UKALNU pelIeHui;

B) IIMPOKOrO HCIIOJIB30BAaHUS MAaTEMAaTUYECKMX METOJIOB, CO3JaHHs
nmokanbHbIX ceTel 1 CAIIPoB;




I) YCTaHOBJICHHUS TpeOOBaHWUN K CHEIUANIM3alUM, KBaTU(pHUKAUM M
COCTaBY MCTOJHUTENEH POEKTA.

DJeMeHT mpolecca OKa3aHHUs yCIyr, KOTOPBIH HE SIBISETCS OOBEKTOM
NPOCKTHUPOBAHUS B paMKaX U3Y4EHUS TUCIUILINHBI:

a) MpPOIECCHl MPOU3BOJACTBA YCIYI'M -: HPOLECCH OOCITYKUBaHUS
noTpeduTene;

0) nmpeanpusTHE cepBUCa KaK OPraHU3alMOHHAs CTPYKTYPa;

B) IIPOLIECCHI TEXHUYECKOTO 00CTY)KMBAaHUSI 000PYAOBAHUS MTPEIIPUATHS
CepBHCa;

I') IPENPUSTHE CEPBUCA KaK apXUTEKTYPHO-CTPOUTEIILHOE PELICHHUE.

K 3KOHOMHYECKHMM 331a4aM MPOSKTUPOBAHHS POLECCa OKa3aHUsl YCIyT
OTHOCSITCS:

a) mogdop W pacyeT KOJIMYECTBA OCHOBHOTO IIPOU3BOJICTBEHHOIO H
BCIIOMOTATEILHOTO 000PYAOBaHUS;

0) yCTaHOBJIEHHE MPOU3BOJICTBEHHONW MPOrpaMMbl MPEANPHUSITHS,
pelieHne BOpocoB (PMHAHCHPOBAHUS MPEATIPHUITUS U KOOTIEPUPOBAHUS
HPOU3BO/ICTBA;

B) pa3paboTKka BOIPOCOB TPAHCIIOPTA, OCBELICHHS, OTOILICHHS,
BEHTHJISILIUY, BOAOCHA0KEHMSI, KaHATIM3AIHH;

) pa3paboTKa CTPYKTYPHI YIIPABICHHUS MPEATPUITUEM.

K TexHuueckuM 3agayaM MPOEKTHPOBAaHHsS IpoIecca OKa3aHWUs YCIIyT
OTHOCSITCS:

a) momdoOp M pacyeT KOJIMYECTBA OCHOBHOTO IPOU3BOJICTBEHHOTO M
BCIIOMOTATEILHOTO 000PYAOBaHUS;

0) yCTaHOBJIEHHE IPOU3BOJACTBEHHOW IPOrPaMMBbl IPENIPUATHS,
pelieHrne BonpocoB (PMHAHCUPOBAHUS MPEAIPUITUS U KOOIIEPUPOBAHUS
IPOM3BOJICTBA;

B) pa3paboTKa BOIIPOCOB TPAHCIIOPTA, OCBEIICHMS, OTOIUICHHUS,
BEHTWJISLIH, BOJIOCHA0KEHU I, KaHAIN3ALlUY;

T) pa3pab0TKa CTPYKTYphl YIPaBIEHUS IPEIIPUITHEM.

K opranmzanuoHHBIM 33/a4aM HPOEKTHUPOBAHMS TMpoliecca OKa3aHUs
YCIIYT OTHOCSITCS:

a) moadOp M pacueT KOJIMYECTBA OCHOBHOI'O IPOU3BOJCTBEHHOTO U
BCIIOMOTaTeJIbHOTO 000PY/IOBaHMS;

0) yCTaHOBJIEHHWE TPOU3BOJCTBEHHOW MPOrpaMMbl IPEIIpPUATHS,
pelieHre BonpocoB (PMHAHCUPOBAHUS MPEANPUITUS U KOOTIEPUPOBAHUS
MIPOM3BOJICTBA;

B) pa3paboTKa BOIIPOCOB TPAHCIOPTA, OCBEIICHMS, OTOIUJICHUS,
BEHTHJISLIH, BOJIOCHA0KEHU S, KaHAIN3ALlUY;

T) pa3pab0TKa CTPYKTYphl YIPaBIEHUS TPEIIPUITHEM.

YcTaHoBIIeHHE B3aMMHOW CBSI3M MEXKAY OTIEIaMH M OTIEIbHBIMU
JIOJIKHOCTHBIMH JMIIaMHU aJIMUHUCTPATHBHO-YIIPABICHYECKOTO
NepcoHaa ATO 33/1a4a MPOSKTUPOBAHMS ITPOIIECCa OKA3aHUS YCIIYT:

a) DKOHOMHYECKAs;

0) coruanbHasi;

B) OpraHU3alOHHAs;

T') OJIUTUYECKAsl.

BHyTpeHHsI1 IIaHUPOBKA IIEXOB NPEANPUATHS CEpBUCAa 3TO 3ajada
MIPOEKTUPOBAHUS MIPOIIECCa OKA3aHUS YCIYT:

a) DKOHOMHYECKas;

0) coruanbHasi;

B) TEXHUYECKas,




T') MOJTUTHYCCKASI.

8 YcranoBnenue  0a3bl  CHAOXKEHHMS  MPEIUPUATHS — MaTepHUalIaMu,
3allaCHBIMH 4acTsMU, MoJy(padprukaTaMu, TOIUTMBOM, SJIEKTPOIHEPIHEH,
BOJIOM, Ta30M 3TO 3a/la4ya MPOESKTHUPOBAHUS MPOLIECCa OKA3aHUS YCIIYT:
a) PKOHOMHUYECKAS;
0) counaibpHasi;
B) OpraHU3aIMOHHAS;
T') OJUTUYECKAsI.

9 Oran, KOTOPBIM 3aKaHYMBACTCS MPOIECC MPOCKTHPOBAHHUS TIpoliecca
OKa3aHHsl yCIyT - 3TO:
a) YTBEP)KICHHE 3a[aHUsI Ha TPOSKTUPOBAHHE OOBEKTA;
0) pa3paboTKa TEXHUYECKOTO MPOCKTA;
B) OJKOHOMHYECKOE OOOCHOBaHHE HEOOXOJIUMOCTH CTPOUTEIILCTBA
00BEKTA;
T') aBTOPCKHIA HA/I30P 32 CTPOUTEIHCTBOM U MOHTKOM OOBEKTA.

10 Dral, ¢ KOTOPOTO HAYMHAIOTCS IPEIIPOSKTHBIE pabOTHI - 3TO:

a) YTBEP)KICHHE 3aJ[aHUs Ha TPOSKTUPOBAHHE O0OBEKTA;

0) pa3paboTKa TEXHUYECKOTO MIPOCKTA;

B) O3KOHOMHYECKOE OOOCHOBaHHE HEOOXOJIUMOCTH CTPOUTEIILCTBA
00BEKTA;

T') aBTOPCKHIA HA/I30D 32 CTPOUTEIHCTBOM U MOHTKOM OOBEKTA.




OIIOII: 43.03.01 CepBuc

Hanpasiennocts (mpoduib) «CepBUC HA TIPEANPUATUSIX TUTAHUS
JMCHMIUIMHBI: « DKOHOMUKA U aHAJIU3 ACSITEIIbHOCTU MIPEATPUSITHS
Komnerennusi: IIK-6: Cioco6HOCTh yIpaBiiaTh MaTepUalbHBIMU PECYpPCaMU U MIEPCOHATIOM

NpCaApuATU NUTAHUA

No [IpaBuiIbHBIN OTBET Cognepxanue Bompoca

1 K KPaTKOCPOYHBIM 00s13aTeNIbCTBAM OTHOCATCS
33JJOJDKEHHOCTb. ..

2 B03MOXXHOCTH, KOTOpBIE OCTAJIMUCh HEUCHOJIb30BAHHBIMU B
Ipoliecce BhIIOJHEHUS IU1aHa, IPUHATO CUUTATh. ..

3 I'maBHBIM HCTOYHUKOM (OpMHUPOBaHUSA (POHIOB HAKOIUICHHS
SIBJISICTCS IPUOBLIIb. ..

4 [okazarenm, KOTOpbIE OTIPENIENISIOT MIOBEJICHHE
pe3yJabTaTUBHOIO IOKa3aTeasl M BBICTYNAIOT B KauyecTBe
MPUYMH W3MEHEHHS €r0 BEJTMYMHBI, Ha3bIBAIOTCH. ..

) [lokazarenb, ompenenseMblii OTHOLIEHUEM MPUObBUIM K
CPEAHEroJI0BO CTOMMOCTH OCHOBHBIX CPE/ICTB, Ha3bIBACTCA. . .

6 HcrounnkoM wHGOpMANIMKM TpH TPOBEICHUHM AaHAIHM3a
XO3SIMCTBEHHOM  JIEATEIbHOCTH  SBISIIOTCSL  PE3YJbTaThl
0000IIEeHNST  XO3SUCTBEHHBIX  ONepanuil  OmyreM  HX
I'pYNIUPOBKU U IBOMHOM 3alKCH U3 JTaHHBIX yYeTa...

7 [lonatne "UMMOOWIM30BAaHHBIC CpPEACTBA, YYHTHIBAEMBIC B
OanmaHce npeAnpUATHs", SBIAETCS CHUHOHUMOM IOHSTHUSA
«CPEJICTBA...»

8 YacTh COOCTBEHHOr0 KamuTaja MpEeANpHsTUs, UCTIONb3yeMast
Ha CTPOWTEIBCTBO W TPHOOPETEHHE OCHOBHBIX CPEJICTB,
uMeHyeTcs GOoHIaMH. ..

9 CreneHb  TOKPBITHA ~ 00S3aTENBCTB  MPEIANPHUSTHS — €T0
aKTHUBaMM, CPOK IPEBPAIIEHUS KOTOPBIX B JCHEXKHYIO (OpMY
COOTBETCTBYET CPOKY norameHus 00513aTeIbCTB,
0003HaYaeTCcsl HOHSATHEM. ..

10 OcHOBHBIE CpE/ACTBa BKJIIOYAIOTCA B OTYETHOCTh IO HX
CTOMMOCTH. ..

1 DKOHOMHYECKHUH aHaIM3 3TO:

a)  pasrpaHuueHue  (pacrpelesieHue)  sIBIEHMM  Ha
COCTABIISFOIIIE DJIIEMEHTHI;
0) Hayka, KOTOpas TO3BOJSET OIEHUTh 3(PPEeKTUBHOCTD
JeSITeTbHOCTH CyObEeKTa PEIHOYHOM NI TETFHOCTH,
B) COUETaHHE OTJEIIbHBIX COCTABHBIX SIBICHUM;
T') IIXPOKHUH TIOWMCK PENIeHUs] KOHKPETHBIX 3aj1ad.
2 K o0BbexTamM 5KOHOMHUUECKOTO aHAJIN3a OTHOCSATCS:
a) CIocoOBI U IPUEMBI 00PaOOTKH AaHATUTUYECKHUX JaHHBIX;
0) CyOBEKTHI COBITOBOM IS TEIBHOCTH;
B) BCECTOPOHHEE W3ydeHHe IPOM3BOJICTBEHHOM,
CHa0KEHYECKOH U COBITOBOM JesITeIbHOCTH;
T') DKOHOMHYECKHUE PE3YIbTATHI NESTEILHOCTH.

3 OOBEKTOM PKOHOMHYECKOTO aHAITN3a SBIISICTCS:

a) cbop wu oOpaboTka MaTepuaJoB U  TNPHUHITHA
YIPaBICHYECKUX PEIICHUN;

0) COBOKYIIHOCTh IPOHM3BOJCTBEHHBIX OTHOUICHUH BO
B3aMMOCBSI3U C IPOU3BOICTBEHHBIMH CUJIAMU;




B) MaTepHalbHblE U COLMAIBHBIE MPOLECCH AEATEIbHOCTU
NPEAIPUATHS;

I) XO3SAHCTBEHHAass [JEATEIbHOCTb, KOTOpas  BKJIIOYAET
MaTepuaibHble, SKOHOMUYECKHE U COLIUAIBHBIE ITPOLIECCHI.

DKOHOMHMYECKHI aHalIHu3 3a BpeMsl aHAJU3UPYEMOro mepuojia
JIENIUTCS Ha:

a) MIpeABapUTEIIbHBIN (IepCIIeKTUBHBIN ), TTOJTHBIN
(3aKJIFOUUTEIIbHBIN);

0) conuaabHO-3KOHOMHUYECKHIA;

B) MOCJIE/IOBATEIbHBIN, YACTUYHBIH;

T') ONIEPaTUBHBIN , MEPUOTNICCKHUH.

IIepBblil 3Tan METOAUKY SKOHOMHYECKOT'O aHAJIN3a JTO:
a) obpaboTka nHpOpMAIIHH;

0) coop undopmanuy;

B) MIOCTAHOBKA 33/1a aHAJIN3A;

I) onpezesieHne o0bEeKTa U LieJIel aHaIu3a.

ITokazarens (OHIOBOOPYKEHHOCTh TPYZAA ONpENeseTcs Kak
OTHOIICHHE:

a) croumoctu OII®D k Bpemenu padotsr OIID;

6) croumoctu OllPakT Kk yuciay pabouux B HaMOOJBLIYIO
CMEHY;

B) croumoctu OIl®D k ynciay paGOTHUKOB;

T') YKCJIa MAIIMH ¥ 000pyIOBaHMS K BpEMEHHU pabOTHI B TOI.

IIpu aHanu3e ypoBHS HMCHOJb30BAHUSA TPYAOBBIX PECYpPCOB
MPEIIPUSATHS IPUMEHSETCS MOJIEIb!

a) MyJbTUIIJIMKaTUBHAS;

0) anIuTUBHAS;

B) KpaTHas;

') CMElIaHHasl.

Uctounukamu wuHpoOpManuu A aHaiu3a ce0eCTOUMOCTH
SIBJISIETCS:

a) @opma Ne2;

0) maHOBBIE U (AKTUUECKHE KAIBKYJSAIHMH CE0ECTOMMOCTU
IPOYKLIHH;

B) JaHHBIE ydeTa 3aTpaT M0 OCHOBHBIM M BCIOMOTaTeIbHBIM
MIPOU3BOJICTBAM;

T') BCE OTBETHI TPABUIIHHBI.

COanaHcupoBaHHasi JEATENILHOCTh NPEANPHUITHS, KOTOpas
CIOCOOCTBYET PUTMUYHOMY MPOU3BOJACTBY MPOAYKIHH U
BBITMOJIHEHUIO CBOMX O00s3aTENbCTB Mepea NOTPEeOUTETIMU
Ha3bIBACTCS:

a) pUTMHUYHOCTB;

0) KOOTIEpUPOBAHHUE;

B) KOOPJIMHUPOBAHUE;

T') NapaJuIeIbHOCTb.
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Henocratonuii anemeHT ypaBHeHUs: ToBapHOro Oamanca OH
+...=PII+Ok:

a) TOBapHas MPOYKIIHS;

0) MPOAYKIIHS HA OTBETCTBEHHOM XPaHCHUH;

B) HE3aBEPILIEHHOE MMPOU3BOJICTBO;

T') TOCTABJIEHHAS POAYKIIHSL.

OIIOII; 43.03.01 CepBuc




Hanpasiennocts (npoduin) «CepBHUC HA NPEANPUATUSIX TUTAHUS»

Komnerennus: [1K-1. Cnocoben k pazpaboTke 1 COBEPIICHCTBOBAHUIO CUCTEMbI KIIMEHTCKUX
OTHOUICHUH ¢ y4eToM TpeOoBaHUM MOTpeOuTeNs

Jucuunimua: «OCHOBBI IPEANPUHUMATEIIbCKOMN 1EITEIbHOCTH

Ne

IIpaBuiIbHBIN OTBET

CopepxaHue Bompoca

1

JIuno, umeroniee CBOE J1€J10 B LENSIX NOJy4eHUs IpUObLIN B
(opMe oKazaHUs yCIIyT, TOPTrOBIIM MJIM IPOU3BO/CTBA —
3TO

®opma  100pPOBOJILHOTO  OOBEJUHEHUS  SKOHOMHUYECKU
CaMOCTOATEINIBHBIX ~IIPEANPUATHN, OpraHu3aluid, KOTOpPBIE
OJTHOBPEMEHHO MOTYT BXOAWUTh B Jpyrue oOpa3oBaHuUs
(ocHOBHast 1eIb — COBMECTHBIE pEIIEHHUS HAY4HO-
TEXHUYECKHUX IIPOU3BOJICTBCHHBIX, 9KOHOMHYECKUX,
COLIMAJIbHBIX M JIPYTUX 3aj1ayd) Ha3blBaeTcs ...

JIOKYMEHTOM, 3aKpeIUISIFOIIUM HEOOXOJAUMBIC YCIOBHUS IS
peann3anui KOMMEPYECKOM CIEIKH Ha3BaeTCsl. . .

CoOCTBEHHHK B OTHOILICHNHN MMPpUHAJICIKAIICTO ceMy
HMMYHICCTBAa UMCCT NIPABO BJIAJICHUA, I1I0JIL30BAHUA U ...

[lo ompepenenuto A. Tropro mnpeanpuHUMATENb TOJIKEH
00J1a/1aTh HE TOJBKO ONPEICIICHHON HHPOPMAIIUCH, HO U ...

OCHOBHBIM IJI CO3aaHusd MPCANTPUATUA ABJISACTCA

Pazuuma Mexay oxugaemol (MPOTHO3HOM) JACHEKHOM
BBIPYYKOH (DUPMBI U peaJbHOM €€ BEIMUMHOMN — 37O ...

(e}

YyacTHUKH AKINMOHCPHOI'O O6H_ICCTB8. Ha3bIBAIOTCA. ..

[Ipennpusitue, ycraBHbII (OHJ KOTOpOro o0Opa3oBaH Ha
OCHOBE BHECEHHBIX I1a€BBIX B3HOCOB JBYMS MWIM Oosee
yupeauTeneil, OAUH U3 KOTOPBIX — HHOCTPAHHOE (PHU3HUECKOe
WJIY Yallle BCEro IOPUAMYECKOE JTUI0, HA3bIBACTCA ...
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[lo Qopmam CcOOCTBEHHOCTH MPENNPUATHS Pa3IUYaAIOT
rOCy/lapCTBEHHbIE, MYHULHUIAIbHBIE, ..., KOOIEPAaTHUBHBIC
MIpENPUSITHSL.

OcHoBHasl 11e7h TPEIPUHUMATES:

a) CoIMalIbHAs yIOBJICTBOPCHHOCTh PA0OTHHUKOB;
0) noxy4eHue npuoObLIY;

B) COOJIIO/ICHHE 3aKOHOATEIIbCTBA.

Kanuran, nMy1ecTso npu npou3BOACTBEHHOM KOOIEPATHBE
(dbopMupyercst myTem:

a) K&Kl yYaCTHUK MTOKYTNAeT aKLNU;

0) KaXKIblii yYaCTHUK BHOCHUT CBOM BKJIAJ;

B) WIEHBI BHOCST a€BOM B3HOC.

Cornacno HNozedy Lllymnerepy, He sIBIsS€TCS CyIIECTBEHHBIM
IIPU3HAKOM IIpENNPUHUMATEILCTBA:

a) JeATeNbHOCTb, BRIpOKEHHAsI Ha MOTy4YeHUe MPUOBLIH;

0) mpaBo COOCTBEHHOCTH Ha MPEIIPUITHE;

B) MHHOBAIIMOHHAA J€SITEIbHOCTD;

I') TOCY/IapCTBEHHAs perucTpausl.

BuyTpeHHee npeanpruHIMAaTeIbCTBO TO:
a) MHUKpOCpena;

0) abaH[0H,;

B) HHTPAINPEHEPCTBO;

I') TPIOHJIEPCTBO.

HE sBnisercst pyHKIIMEH mpeAnpUHUMATEIIbCTBA!




a) pecypcHasi;

0) TBOPUYECKO-TTOMCKOBAs (HHHOBAIIMOHHAS);
B) 00OIIIEIKOHOMUYECKAS,

I') KOHTPOJIbHAsL.

HE sBnsitoTCS KOMMEPYECKMMH OPTaHU3aIUSIMHI

a) XO3sUCTBEHHBIC TOBAPUIIIECTBA U OOIIECTBA;

0) TOCyZapCTBEHHBIC WJIM MYHHIIMIIATBHBIC YHUTApHBIC
MIPEANIPUSTHS;

B) MOTPEOUTETHLCKIE KOOTIEPATUBHI;

T') TPOU3BOJICTBEHHBIC KOOTICPATHBHI.

1o npuHaAIeKHOCTH KanuTalla BBIIEIAIOT:

a) TOCYJapCTBEHHbIE, MYHULUIAIbHBIC, TPOU3BOJCTBEHHBIC
KOOIIEPATUBBI, YaCTHBIC NIPEAIIPUATHUSA;

0) HallMOHAJIbHbIE, UHOCTPAaHHbIE U COBMECTHBIE NPEANPUATHUS;
B) roCyJapCTBEHHBIE, HalMOHAJIbHBIE, YHUTapHbIE
NPEATPUITHS.

HE obecrnieunBaeTcs 3a cueT pa3BUTUS IPEITPUHUMATEIbCTBRA:
a) TIOBBIIIEHUE UHTEIUICKTYaJIbHOTO YPOBHS HaCEIICHHS,

0) cokpareHue 6e3paboTHIIbI;

B) YKpEIUICHHE OSKOHOMHYECKOH W COIMaIbHOH Oa3bl
PETHOHOB;

T') IOBBIIIICHHE KU3HEHHOTO YPOBHSI HACEIICHHS,

1) YBEJIMUYEHUE 3aHSATOCTH HACEIICHUSI.

HE sBnsercs xapakTepHOH 4YepTOM NpeaIpUHUMATENIbCKON
JEATEIIBHOCTH:

a) CaMOCTOSITEIPHOCTh M HE3aBUCUMOCTb XO3AHCTBYIOIIMX
CyOBEKTOB, IEHCTBYIOIIMX B paMKax MPaBOBBIX HOPM;

0) TBOPYECKHUH MOTEHITUAT O0IIIECTBA;

B) 9KOHOMHUYECKas 3aMHTEPECOBAHHOCTB, MTpeCiIeIytolas 1elb
M10JIy4€HUE NPUOBLIH.
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HE oTHOcHTCS K cTUMyNaM K Ha4ally COOCTBEHHOTO Jienia:

a) MPOJOJIKEHUE CEMEHHBIX TPATUITUI;

0) ’KelaHue pacKpbITh CBOM CIIOCOOHOCTH;

B) BO3MOXHOCTH BBITIOJIHSTH JIIOOUMYIO pabOTy B yI0OHOE IS
ceOst BpeMs;

') HAKOTUICHHBIE JIMYHBIE COCPEIKEHNUS,

1) CTpEMJIEHUE K JIMYHOW HE3aBUCHMOCTH.




OIIOII: 43.03.01 CepBuc

Hanpasiennocts (mpoduib) «CepBUC HA NPEANPUITUSAX TUTAHUIY

Komnerennusi: YK-3. CnocoOeH OCyIIECTBISTh COLNMATBHOE B3aUMOJICHCTBUE U
peann30BbIBAaTh CBOIO POJIb B KOMaHE

Jucuumimua: «IIcuxonorus IM4HOCTH U IPYIIBD)

No | IlpaBuiibHBIN OTBET

CopepxaHue Bompoca

CkpbIiTOe mNOOY:KIeHHe aapecara K INepeKuBAHHUIO
onpeJejleHHbIX YYBCTB, BBINOJHEHUIO JieliCTBHIA,
HEeOOXOAMMBIX IJsl JOCTH:KEHHS COOCTBEHHBLIX IeJiel
JHYHOCTH — ITO...

BeccTpyKkTypHoOe CKOILIEHHE JII0JeH, JHIIEHHBLIX SICHO
0CO3HABaEMOI O0IIHOCTH Liejieil, HO CBSI3AHHBIX MEXKIAY
€c000¥ CX0CTBOM YMOIHOHAJILHOTO COCTOSIHUSI M O0IIMM
00bEKTOM BHUMAHHSA — 3TO...

OTcyTcTBHE COOCTBEHHOW MO3UIMHU, OECIPUHLUUITHOE U
HeKpUTHYECKOe  cJieloBaHMe  Jo0oMy  oOpasny,
o0J1a1aK01eMy HauOOJIbIIeH CUJI0N JaBJIeHHUs — ITO...

IIcuxo10ru4ecKUM NMPensATCTBHEM HA MYTH aJeKBATHOM
neperayn  MHMOPMALMU MEX1y MNapTHepaMu IO
O0LIIEHHIO ABJSACTCH...

MexaHu3M CaMoOIIO3HAHHS B Ipollecce OOINEeHHNA, B
OCHOBE KOTOPOro JIeKHT CIHOCOOHOCTh 4eJ0OBeKa
NPeICTaABJATh TO, KAK OH BOCIIPUHUMAETCS] MAPTHEPOM
110 O0IEHUIO — JTO...

Kakomy Tumy TemMmepaMeHTa COOTBETCTBYET JaHHOE
onucaHue: «UenoBek OTJIMYAETCS BBLICOKOM
3MOIUOHAJIBHON YYBCTBUTEJIbHOCTHI0 M NMOBBIIICHHOM
PaHUMOCTbIO, 3aMKHYT B ce0e, O0CO0EHHO ecJH
BCTPEYAKOTCS € HOBBIMH JIIOAbMH, HepelIHTeJeH B
TPYAHBIX *KM3HEHHBIX CUTYALUSAX)):

Kommiexe CBONCTB JIHYHOCTH, KOTOPBIi
XapaKTepu3yeTcsi CKJIOHHOCTHI0O H30eraTb COLUAIbHBIX
KOHTAKTOB

Uro  omnpenensieT CKOPOCTh T€YEHUS]  MCHUXHYECKHX
NMPOLECCOB, YCTOHYMBOCTH IMOLMOHAJIBLHON
cepnl, cTeneHb BOJIEBOr0 ycuaus?

Tun TemmepamMeHTa, XapaKTepu3yKOIIMH YeJ0BeKa
OBICTPOrO, NOPBLIBUCTOI0, CIIOCOOHOI0 OTAABATHCH /eIy C
HCKJIIOYHUTEIbHOU CTPACTHOCTHIO, HO
HEYPABHOBELICHHOIO, CKJIOHHOT'O K OypHBIM
SMOLMOHAJIBHBIM  BCHBIIIKAM, Pe3KHM  CMEHaM
HACTPOEHH, ITO...
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IIo W.II. IIaB10BYy, CH/IbHBIA, YPABHOBCILIECHHBIH U
NMOABMKHbIN THUIl HEPBHOM CUCTEMbl XapaKTepPeH JJIf:

Kakasi U3 XapakTepHCTHK OTHOCHTCSI K XOJIEPHYECKOMY
THUILYy TeMIIePAMEHTA:

a) CUJIbHBIN, YPaBHOBEIIECHHBIH, MTOJBUKHBIN
0) CUJIBHBIM, YpaBHOBEIICHHBIH, WHEPTHBINA
B) CHJIbHbIH, HeEypaBHOBEIIEHHbI ¢ MPeodJaJalum
BO30y:KIeHUEM HaJ npoueccamu TOPMO’KEHUS




r) cnaObli, C MOBBIIICHHON CEHCUTHBHOCTHIO, HEBBICOKOM
PEaKTUBHOCTHIO

IMonumanme Apyroro 4eJI0BEKA nyrem
OTOKIECTBJIEHHS ce0sl ¢ HUM Ha3bIBaeTCH .

a) KOHTPIIEPEHOC

0) sMmaTus

B) UJACHTUPUKAIUSL

') UHAUBUAYATU3ALMS

Couuaauzanus — 3T0:

a) mpouecc 0o0y4YeHMSl B COUMAJIbHBIX HHCTHUTYIHUSX
(mKoJie, By3e U T. [1.)

0) mpolecc OCBOEHHSI B COIMAJILHON cpeae, 0CBOEHHE
CONMYTCTBYIONUIUX NMPaBHJI, HOPM, YCTAHOBOK H T. /1.

B) BHYTPEHHHNE NepPe;KNBAHNS HHAUBHIA

') MPOXOJKAeHHe COIHOJIOTHYECKOro onpoca

KiaoueBble kauecTBa MaHUNYJATOpA:

a) MOKJIAIUCTOCTb, 0eCKOH(PIUKTHOCTD,
T00POKETATEITLHOCTh

0) IPUMUTHUBHOCTD YyBCTB, IPSAMOTA, arPECCUBHOCTD

B) HEJIOBEPUYHUBOCTb, HaOII01aTEIBbHOCTD,
XapU3MaTUYHOCTh

F) JODKUBOCTH, IPUMHUTUBHOCTH YYBCTB, HCJOBCPYHUBOCTDH

Koundopmusm — 3to:

a) CHOCOOHOCTBH OTCTaMBaTh COOCTBEHHYIO TOUKY 3PEHUS
0) MOKJIAAUCTOCTh, OECKOH(MIMKTHOCTD

B) ciiejoBaHuE 00pa3ily NOBEAEHUS, JOMUHUPYIOIIEMY B
o01ecTBe, HEKPUTUYHOCTb, OTCYTCTBHE COOCTBEHHBIX
yOexXIeHUM

I) CBSA3b MEX/JY BHEUIHUMHM BIUSHHUAMU HA UHAUBHAA U
€ro peaknusiMu

YenoBek  MEIaHXOJIMYECKOTO  THMNA  TEMIIEpaMEHTa
XapaKTepu3yeTcs, Kak:

a) YeJIOBeK C HM3KOW SMOLMOHAIBbHOM aKTHBHOCTBIO, CO
CIIOKOMHBIMH  YBEPEHHBIMH  JBM)KCHMUSIMHM, IIOXOJKOIA,
IPOJAYMAaHHOM HETOPOIIMBOM pEYbl0 U  CTaOMIIBHBIM
HAaCTPOEHHEM

0) YenoBeK C BBICOKOM 3MOIMOHAIBHONW aKTHUBHOCTHIO,
oOJtamaroIui OBICTPBIMH, pe3KUMH NBUKEHUSMU,
MOXOJIKOM, MPOIyMaHHOK OBICTPOIl U MPOIYMaHHON pEeUbIO
Y OTJIMYHBIM YyBCTBOM IOMOpa

B) YEJIOBEK C OYEHb BBICOKOI IMOLMOHAIEHON aKTUBHOCTBIO,
¢ OBICTPBIMH, PE3KUMH JIBHKEHUSIMHU, TIOXOJIKOM, OBICTpOIA,
3a4acTyl0 HENpPOAYMaHHOW M TPOMKOM PpEUblO, 4YacTo
KECTUKYIUPYIOLIH, TepeMEHYUBbIM HACTPOECHUEM

I) 4YeJIOBEK, C BBICOKOM 3MOILMOHAIBLHOW aKTUBHOCTHIO,
oOnafaomuil  MeIJIeHHBIMU HE YBEPEHHBIMU, POOKUMHU
JBUKEHUSIMH, TUXOW U HEBHATHON PEYBIO

Yenosek XOJIEPUYECKOTO THIIA TEMIIEpaMEHTa
XapaKkTepu3yeTcs, Kak:

a) YeJIOBEK C HM3KOW SMOIMOHAIBHOW aKTUBHOCTHIO, CO
CIIOKOMHBIMU  YBEPEHHBIMU  JIBDKCHUSIMHU, ITOXOJKOM,




MPOIyMaHHOW HETOPOIUIMBOM PEYbI0 M  CTaOMJIBLHBIM
HAaCTPOCHHEM

0) dYemoBeK C BBICOKOH 3MOLMOHAIBLHOM aKTHUBHOCTHIO,
obnamaromuii  OBICTPHIMH,  PE3KUMH  JBUKCHHSIMH,
MOXOJKOM, MPOAYMAaHHOW OBICTPOM U MPOJYMAaHHON PEUbIO
Y OTJIMYHBIM YYBCTBOM IOMOpa

B) YEJIOBEK C OYE€Hb BHICOKOI IMOLIMOHAILHON aKTUBHOCTHIO,
¢ OBICTPBIMH, PE3KUMU JIBIKEHUSMH, TIOXOJIKOH, OBICTPOIA,
3a4acTyl0 HENPOJYMaHHOM M TPOMKOW pEUYbl0, 4YacTo
JKECTUKYTUPYIOIINM, TEPEMEHYUBBIM HACTPOCHUEM

I) 4YeJOBEK, C BBICOKOH SMOIMOHATBHONW aKTHBHOCTHIO,
oOnajaomuii MEIJIEHHBIMU HE YBEPEHHBIMH, POOKUMH
JIBJKCHUSIMU, TUXON U HEBHATHOU PEUbIO

Kectbl, MUMUKa, TAHTOMHUMHUKA - 3TO CPEJICTBA OOIICHHUS:
a) ONTUKO-KUHETUYECKUE

8 0) mapaJMHTBUCTHYECKUE
B) DKCTPaJIMHTBUCTUYECKUE
I') IPOCTPAHCTBEHHO- BPEMEHHBIC
OouH ¥3 OCHOBHBIX MEXaHHU3MOB  MEXIUYHOCTHOTO
BOCTIPUSTHS B OOIICHHH, XapaKTePU3YIOIIHIACS
MOHMMAaHUEM W WHTEPIIPETAlNel IPYroro 4eloBeKa MyTeM
9 OTOXJICCTBIICHUS ce0sl C HUM, TPAKTYeTCs KaK:
a) COIMAIIbHO-TICUXO0JIoTHYecKas pedexcus
0) crepeoTUnU3aLUs
B) DMIIATHUS
) UACHTHUKAIIHS
MuKpoKIUMaT TPyl ONpeeseT:
a) CaMOYYBCTBHE KXKIOW JIMYHOCTH B Tpymme, ee
YIOBJIETBOPEHHOCTh TPYMION, KOM(DOPTHOCTh HAXOKACHUS
B HEMl
10 0) cremeHb TMPUHATHS WIEHAMU TPYNIBl TPYIIOBBIX

ATAJIOHOB

B) CTEIICHb BIUSAHUS JAHHOH IPYIIBLI HA APYTUE TPYIIIIBI

I) CTENEHb BEAYLIEro BIUSHUS TEX WM HMHBIX YJICHOB
IpYyMIIbI HA TPYIITY B IIEJIOM B HAIIPABJIEHUU OCYLIECTBIICHHUS
IPYNIOBBIX 3a/1a4




OIIOII: 43.03.01 CepBuc

Hanpasiennocts (mpoduib) «CepBUC HA TIPEANPUATUSIX TUTAHUS

JAucuuniaunsl: «BBenenue B npodeccuron

Komnerennus: IIK - 5: Cnioco6eH yuyacTBOBaTh B pa3pab0TKe HHHOBAIIMOHHBIX PEIICHUI
IIPU OCYIIECTBJIEHUU CEPBUCHOM EATEIbHOCTH.

No | IIpaBuibHBIN
OTBET

Cogepxanue Bompoca

[Iponiecc mpenocTaBlieHUsT YCIYrH, T.e. ACATECIBHOCTh IOCTABIIMKA
yCIyru, HeoOxomumast ajsi oOecreyeHHs OKa3aHWsS CaMOW YCIYyTH B
pa3paboTKe NHHOBALMOHHBIX PELICHHUH MIPU OCYIIECTBICHHU CEPBHCHOI
JeATeIbHOCTH — 3TO ...

Jliobast pesTenbHOCTh WM ONaro, KOTOpbIE OJHA CTOPOHA MOXKET
MPEIUIOKUTh JIPYrodl B pa3pabOTKe WHHOBAIMOHHBIX PEIICHUN IpU
OCYLIECTBJICHUU CEPBUCHOM JESITEIBHOCTU — 3TO ...

OnpeneneHHOE MECTO KOHTaKTa KJIMEHTa U COTPYAHHMKA CEPBUCHOM
cdepsl B pa3paboTke MHHOBAIMOHHBIX PELICHHWH MPU OCYIIECTBICHUU
CEPBHUCHOM AEATEIbHOCTU — 3TO ...

JlesTeNnbHOCTh HCIONHUTENS] TPU HEMOCPEICTBEHHOM KOHTaKTe C
noTpeOuTeNneM yCIyrd B pa3padOTKe WHHOBALMOHHBIX PEHICHUN MpH
OCYIIECTBIICHUU CEPBUCHOM EATEIBHOCTH — 3TO ...

OTO COCTOSHHE YeJIOBEKa, CKJIAJbIBAIOLIEECS Ha OCHOBE IIPOTHBOPEUMS
MEXy UMEIOLIMMCA U HEOOXOIUMBIM (MJIM TE€M, YTO KaXKETCs YEIOBEKY
HEO0OXOUMBIM) U MOOYXAAIOIIEe €ro K JAEATEIbHOCTH MO YCTPAHEHUIO
JTAHHOT'O NPOTUBOPEYHUs — 3TO ...

dusnueckoe MO, HMEIOLIEe HamMepeHue MpuodpectH  JHOO
MpuOOpeTAIONMA WM HMCIOJB3YIOIIEe TOBaphl, pabOTHl  yCIyTH
UCKITIOYUTENbHO Ui JIMYHBIX IIeJiel, He CBSI3aHHBIX C H3BJICUCHUEM
puObLIN - 3TO...

YCcTHOE WM TUCHPMEHHOE BBIpAXEHHE MPETeH3UN MOTpPeOuTeNs Mo
MOBOAY OOCITY>XKHMBaHHS B pa3pabOTKe WHHOBAIIMOHHBIX PEIICHUM TPHU
OCYIIECTBJIEHUN CEPBUCHOM AESITENBHOCTH - 3TO ...

[Tepuox BpeMeHH, B T€YEHHE KOTOPOTO MOTPEOUTENb B3aUMOJEHCTBYET C
UCTIOJIHUTENIEM YCIYTH B pa3paboTKe MHHOBALMOHHBIX DPELIEHUH NpHU
OCYILIECTBJICHUH CEPBUCHON AEATENBHOCTH 3TO - ...

Opranuzanys, He3aBUCHUMO OT €€ (OpMbl COOCTBEHHOCTH, a TaKKe
VHVBH1yaJIbHBINA MpeANPUHUMATEND, BBITIOJIHSFOLINE 1581078
OKAa3bIBAIOIINE YCIYIM MOTPEOUTENSIM MO BO3ME3HOMY JOTOBOPY B
pa3paboTKe NMHHOBAIMOHHBIX PEUICHUH IPU OCYIECTBICHUH CEPBUCHOM
JEATEIBHOCTH — 3T0 ...
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CoBpeMeHHBIN CEpPBUC, IPEXKIE BCero cdepa. ..

[Ton wmeromom wiu  Qopmoil  obchmyxuBaHuA B pa3paboTke
WHHOBAIlMOHHBIX ~ PEIICHWH  TMpPH  OCYIIECTBICHHUH  CEPBHUCHOM
JeSITeILHOCTH CIIeyeT OHUMATh!

a) mpeaocTaBiIeHue HHQOPMAINH KITUSHTY,

0) onpeneneHHbIi crocod MPeIoCTaBICHUs YCIYT 3aKa3uuKy;

B) OKa3aHUE YCIYTH KIHUEHTY.

OCHOBHOE U MPUHIUNHATBEHOE OTINYKE YCIYTH OT TOBapa B pa3padoTke
WHHOBAIlMOHHBIX ~ PEIICHWH  TMpPH  OCYIIECTBICHUH  CEPBHCHOM
JESITEIIBHOCTH 3aKII0YAETCS B CIICIYIOIIEM:

a) 9TO OTYY)KJICHHBIN OT MPOU3BOAMUTENS PE3YIbTAT TPY/Ia,

0) hakTHUECKH TPOU3BOACTBO COBMEIIECHO C MOTPEOIICHUEM;




B) 3TO Iepenaya MPOAYKTa B ONTOBYI0 M PO3HUYHYIO TOPTOBIIO H
NOCJIEAYIOLIAsl €ro MpoJjiaxa.

I'maBHO# 3amauelt oOecrieyeHHs] KadyecTBa YCIYIM B pa3paboTke
WHHOBAIIMOHHBIX  PEIIEHUH  TPH  OCYIIECTBICHHH  CEPBUCHOM
JESITEIIbHOCTH SIBIISIETCSA:

a) YAOBIETBOPEHUE OXKUIAHUN TOTPEOUTEICH;

0) NMPEBBIICHUE OXKUIAHUN TTOTPEOUTENCH;

B) CTaHAApTHl OOCTYKUBAHUSI.

@axTOppl, HE BIUAKOIIUE HAa PAa3BUTHE CEPBUCHOW NEATEIBHOCTH B
pa3pab0oTKe NMHHOBALMOHHBIX PELIEHUH IIPU OCYILIECTBICHUHN CEPBUCHOMN
JESTEIIBHOCTH .

a) YPOBEHb Pa3BUTHUS IKOHOMUKHU U XO3SIMICTBEHHAsl CUCTEMA;

0) MOpaJb U KyJIbTYpHBIE TPAJAULIUH, CI0KUBIINECS B JAHHOM OOLIECTBE;
B) OOIIECTBEHHBIE CTPYKTYPbI; HOJUTUUYECKHE TAPTHH.

COBOKYITHOCTh NMPEANpUATUi chepbl CepBUCa U UX CEPBUCHAS
NEeSITeTLHOCTD B Pa3pad0TKe MHHOBAIIMOHHBIX PEUICHUN TPU
OCYILIECTBIICHUH CEPBUCHOM JCSITEIBHOCTH — TO:

a) MHIYCTpHS cPephl YCIIyT;

0) undpacTpykTypa chepsl yciyr;

B) MHJIyCTpHS CEpBHCA.

@OpaHyaiil3UHT B pa3pa0OTKe WHHOBALIMOHHBIX  pEIIEHUN  MpH
OCYIIIECTBJIEHUU CEPBUCHOH NEATEIBHOCTU - 3TO KOMIIAHUS-BIIAJEel]
HW3BECTHOU TOPrOBOM MAPKH:

a) pa3peuiaer Apyro KOMIaHUM CTaBUTh ATY TOPrOBYIO MapKy Ha CBOIO
MPOIYKIIMIO, HO TIPY ATOM HOJy4YaeT MpaBO KOHTPOJIS KayecTBa

0) paspelaer Apyroil KOMIaHUU CTaBUTh ATY TOPrOBYIO MAapKy Ha CBOIO
OPOAYKIMIO, HO IpPH 3TOM IIOJYy4aeT IIPaBO KOHTPOJIS KaydecTBa
MPOJYKIIMH, IEPBOHAYAIIbHBIN B3HOC U IPOLEHT OT BAJIOBOM MPUOBLIH

B) POAET TOPTOBYIO MapKy APYTroil KOMIaHUH

KauectBo ycimyr B pa3paboTke WHHOBAIIMOHHBIX PEIICHUN TIPH
OCYILIECTBIIEHUH CEPBUCHOM JESATEIbHOCTH TECHO MEPEIIeTaeTCsL:

a) C COBEPIICHCTBOBAaHUEM YIPABICHUYECKUX OIEpalii BHYTPH
CEpBUCHOIO MPEANPUATHS;

0) co cOalaHCUPOBAHHBIM COOTHOIIEHHUEM II€HBI U Ka4eCTBA MPOTYKIIUH;
B) CO craHjapTuzauueil yciayr u  0e30macHOCTBIO  Mpoliecca
00CITy)KMBaHUS.

CepBUCHBII TPOIYKT B pa3pabOTKe HMHHOBAIMOHHBIX PEIICHUN MpH
OCYIIECTBIICHUU CEPBHUCHOM JIEATEIIBHOCTH CKIIAJBIBACTCSA U3 JCHCTBHS
TaKUX BAXHBIX KOMIIOHEHTOB, KaK:

a) Tpya BceX pPAOOTHHKOB KOHKPETHOTO CEPBHUCHOTO W CMEXHBIX
OpennpusaTiii, (QYHKIMOHUPOBAHUS BCIIOMOTATENFHBIX MEXaHH3MOB,
TEXHUYECKOTO 000PYI0BaHMS, 33ICHCTBOBAHHBIX B CO3/IaHUH MPOJTYKTa U
UCTIONIb3YEMBIX B YCIYT'e MaTepHalbHBIX BEIIECTB, IPEIMETOB, TOBAPOB;
0) TpyIl BCEX MEHEIKEPOB KOHKPETHOTO CEPBHUCHOTO W CMEXHBIX
OpennpusaTHii, (QYHKIIMOHUPOBAHUS BCIIOMOTATENbHBIX MEXaHH3MOB,
TEXHUYECKOTO 000PYI0BaHHUS, 33ICHCTBOBAHHBIX B CO3/IaHUH MPOJTYKTa U
UCIIONIB3YEMBIX B YCIYTe HEOOXOAUMBIX PECYPCOB;

B) TpPyId BceX paOOTHHKOB KOHKPETHOTO CEPBHUCHOTO W CMEXHBIX
MPEINPUATHIA U HEOOXOJUMOTO CHIPBS;

) BO3MOXHOCTH TpPYIOBOTO Y4YacTHs paOOTHHUKOB CEPBUCHOTO
OpeanpusaTrsi, (PYHKIHOHUPOBAHUS BCIIOMOTATEIbHBIX MEXaHHU3MOB H
TEXHUYECKOTO 000PYIOBaHMSL.




BHyTpeHHUME (OCHOBHBIMH) 3a/la4aMH pa3BUTHS CEpPBUCHBIX
OPENpUsATHA W OTHACNIBHBIX TNpEANpPHHUMATENe B  pa3paboTke
WHHOBAllMOHHBIX ~ PEIICHWH  MPH  OCYIICCTBICHWU  CEPBUCHOMN
JEeSITeIbHOCTH SIBIISIFOTCSL:

a) TIOBBIIIICHUE KaJyecTBa JeSITeTTbHOCTH NepCcoHaa,
IPOU3BOJUTENFHOCTH MU A(PQPEKTUBHOCTH HUX TpPYyJAad, pasrpaHUuEHUE
JESITEITLHOCTH MEX]Ty HUMH,

0) moBbIIIEHNE TPEOOBAHUI K MPOU3BOAUTENLHOCTH U 3P (HEKTUBHOCTH
TpyAa TMepcoHalia, pa3rpaHUYEHHE IOJHOMOYHNA B OOCITY)KMBaHUU
noTpeduTene;

B) TOBBIIICHUE HWMUDKA MPEIIPUATHS, TPOU3BOIUTCIBHOCTH U
3¢ (HEeKTUBHOCTH Tpy/la, HHTCHCU(DUKAIIHS IeATEITBHOCTH;

T') OBBIIICHHE KAYeCTBA YCIYT, TPOU3BOAUTEIILHOCTH B 3 (HEKTUBHOCTH
TpyJa, pa3rpaHUYEHHUE JeSITETbHOCTH.

10

B cocraB mo60ro nmpon3BojacTBa yciayr B pa3pabOTKe MHHOBALMOHHBIX
pELICHU NPHU OCYLIECTBICHUHA CEPBUCHOM NEATEIBHOCTH BKIIFOYAKOTCS
CJIEIYIOILHUE PECYPCBHL:

a) TEXHHUYECKUE, KaJpOBble, IPOCTPaHCTBEHHO-OPraHU3alMOHHbIE,
MH(POPMALIMOHHbIE U 5 KOHOMUYECKHE;

0) TexXHHYEeCKHe, KaJpOBbl€, MPOCTPAHCTBEHHbIC, OpPraHU3ALMOHHO-
ylpaBiieH4ecKue, HH(POpPMaMOHHbIE 1 (PUHAHCOBBIE;

B) KaJpOBbIC, OPraHWU3AIMOHHO-YIIPaBIEHUYECKHE, HH(OpPMaIMOHHBIE,
TEXHUYECKHUE U (PUHAHCOBBIE;

I) TEXHUYECKUE, OpPraHU3aLMOHHO-YIIPABIEHYECKUE,  KaJIPOBBIE,
IPOCTPaHCTBEHHbIE, UH()OPMAIIMOHHO-PEKJIaMHbIE U (PMHAHCOBBIE.




OIIOII: 43.03.01 CepBuc
Hanpasiennocts (mpoduib) «CepBUC HA NPEANPUITUSAX TUTAHUIY

Komnerennus: [1K-3. CiocobeH k oCyIIeCTBICHUIO JEATEIbHOCTH MO YIPABICHUIO
poeKkTaMu B cdepe cepBuca.
JucuumiInHbl: «YTpaBlIeHUE UMIJKEM F OpraHu3allvs JeIOBBIX TIEPErOBOPOB)»

Ne

IIpaBuiIbHBIN OTBET

CopepxaHue Borpoca

1

B Imponecce OCymeCTBICHUA ACATCIIBHOCTU IO YIIPABJICHHUIO
IIPpOCKTaMH B cq)epe CepBUCa ACIOBBIC JIIOAW AOJIKHBI YMCTbH
I10JIB30BATHCA PUTOPUICCKHUM HHCTPYMCHTAPHCM, T.C.
O6J'IaI[aTL Ha60pOM KOMMYHHKAIIMOHHBbIX. ..

B mpouecce ocyiiecTBiaeHUs IEATENbHOCTH M0 YIPABIECHUIO
mpoektamu B cepe  cepBuca  KOMMYHHKaTHBHaf,
WHTEpPAKTUBHAS W TIEPIENTHUBHAS — H3TO B3aUMOCBS3aHHBIC
CTOPOHBI, KOTOPHIE XapaKTEPU3YIOT ... OOIICHHUS.

MHOroImIaHOBBIM  MPOLECC YCTAHOBIEHUS W Pa3BUTHS
KOHTaKTOB MEXAY JIIOJbMU B IIPOLECCE OCYILECTBICHHUS
JESATEIbHOCTH 110 YIPABJICHUIO NIPOEKTaMH B c(epe cepBHca
— 3TO IpoLecc. ..

B mponecce ocymecTBiaeHUs AEATENBHOCTH IO YIPABICHUIO
IIPOEKTaMHU B cepe cepBuca NPUHIIUII, CBSI3aHHBIH C BBI30BOM
CONEPEKUBAHUM M Ppa3MBIIUICHUN Yy CIylIaTelaed IyTeM
oOpalleHus K UX SMOLUOHAIBHOM U paliiOHaJIbHON MaMSITH, —
9TO NPUHIHIL. ..

B nporiecce ocymiecTBiIeHNs ACATEIBHOCTH 10 YIIPABICHUIO
MPOEKTaMH B chepe cepBHca peaar3anus CTPaTeruy OOIICHUsI
B KOHKPETHOW CUTyallud — 3TO...

B mpouecce ocymecTBiaeHUs IEATENBHOCTH MO YIPABICHUIO
MPOEKTaMU B cepe cepBUca JIETTOBOM CTHIIb B3aUMOICHCTBUS
MapTHEPOB BKJIFOYAET:

a) ocnabieHue KOHTPOJS 3a COIUAIBHO-CTATYCHBIMH H
STUKETHBIMU HOPMaMU;

0) mnpu3HaHUE IIEHHOCTH ¥ 3HAYUMOCTH TOBEICHUYECKHX
JENUCTBUN IpYr ApYyra;

B) paloHaIbHOe HCII0JIb30BaHUE napTHepamu
TIO/I/IEPKUBAIOIINX TEXHHUK.

NudopmannonHo — cuiioBoe obecrieyeHrne MaHMITYJISATOpa B
MaHUITYJISATUBHBIX ~ TEXHOJIOTUSAX JIEJIOBOTO  OOIIeHHS B
mporecce OCYIIECTBICHHUS MACATENBHOCTH TI0 YIIPABJICHUIO
MPOEKTaMM B cepe cepBUCa CKIIAABIBACTCA U3 COBOKYITHOTO
B3aUMOJICUCTBUSA:

a) KOTHUTMBHO —  pallMOHAJBHBIX CHJ  ajpecara
TICUXOJIOTUIECKOTO BO3JICHCTBUS;

0) JIMYHOCTHO — TICUXOJOIMYECKUX CHJI MAaHUITYJISTOPA;

B) CTaTyCHO — PECYPCHBIX CHJI MAHUITYJISITOPA.

K mnanbonee mnpuMeHSeMbIM B TEXHOJOTHIX JIEJIOBOTO
OOIIEeHUS TEXHUKAM aKTUBHOW aHTUMAHHITYJISITABHON 3aIIUTHI
B IIPOIIECCE OCYIIECTBICHUS AEATEIbHOCTU MO YIPABICHUIO
MPOEKTaMH B chepe cepBrUca MOKHO OTHECTH:

a) UCIOJIb30BAHUE apTHEPOM - ajipecaTtom
MICUXOTEXHHUYECKUX MPUEMOB BCTPEYHON MaHUTTYIISIIIAM;




0) BpeMEHHOE IIPEpPhIBAHUE AIPECATOM JEIOBOI0 KOHTAKTa C
MaHUIIYJIATOPOM;

B) IICJICHANIPABICHHYIO TOTAJIBHYIO TICUXOJOTHUYECKYIO aTaKy
Ha MaHUITYJIATODA.

4 K OCHOBHBIM MAaHUIYJISTHBHBIM TEXHHUKAM IICHUXHYECKOTO
BO3JICHCTBUS B JIEIOBOM OOIIEHWH B OCYILECTBIICHUS
NESITeIbHOCTH 110 YNPaBJIEHUIO NIPOEKTaMH B c(epe cepBuca
OTHOCSITCS] TEXHUKHU:
a) yOeXKICHHS;
0) 3amyTbIBaHUsS, “JIOKHOTO  BOBJICYECHHUS ,  CKPBITOTO
HPUHYKICHUS;
B) PACIIOJIOKEHHUSL.

5 K npusHakam, KOTOpble CBMJETEIbCTBYIOT O HAJIWYUU

MaHUITYJSIOUA B JIEIOBOM  OOIIEHMM B TpOILEcce
OCYILECTBIICHUSI JESITEIbHOCTH MO YIPABICHUIO MTPOEKTaMH B
cdepe cepBuca, OTHOCATCS:

a) HEKOHI'PYIHTHOCTb KOMMYHMKATHUBHBIX  COOOLICHMI
MaHHUITYIISATOpA ;

0) CTpyKTypHas KOMIIOHOBKa JMCKYpCOB HH(popManuu, He
pelieBaHTHAsI UX COJIEPXKATEIHHON 3HAUMMOCTH ISl PEIICHUS
JIeJI0BOM MPpOOIIEMBI;

B) IPUCYTCTBHE BEpOAIU3UPOBAHHBIX M HEBEpOAIbHBIX
YIPOXKAIOLIUX CUTHAJIOB.

OIIOII: 43.03.01 CepBuc

Hanpasaennocts (mpo¢puiib) «CepBrc Ha NPEANPUITUAX MNUTAHUSY

Komnerennus: [1K-6. CiocoOHOCTh ynpaBiIsiTh MaTepUagIbHBIMU PECYpPCaMU U IEPCOHATIOM
NpEANPUITHS TUTAHUS.
JucuMmIMHbl: «YTpaBJIeHHEe UMHIDKEM U OpPTraHu3aIlus JeJIOBBIX IIEPETOBOPOBY»

No

IIpaBUIBHBIN OTBET

Copepxanue Bonpoca

1

B nenoBoii 3THKE B mpolecce ynpaBiI€HUs MaTepUalbHBIMU
pecypcaMu W IEPCOHAJIOM NPENNPUITHS HEAONYCTUMOCTb
BMEILIATENbCTBA B JieJla KOHKYPEHTOB, YIIEMJIEHHE UX
UHTEpecOB  0Oa3upyercss Ha Takol oOlieuesoBeuecKoi
LIEHHOCTH KaK...

B nenoBoil 3Tuke B mpoliecce ynpaBi€HUsT MaTepUalbHBIMU
pecypcaM U NEPCOHAIOM  MPEANpPUATUS  OCO3HaHUE
HEBO3MOXXHOCTH HEMEJJICHHOTO TIPEOoAOJeHHus ciaabocTu
NapTHEpa, €ro HeJJOCTaTKOB — 3TO MPOSIBJICHHUE MPHUHIINIIA. . .

B nenoBoii 3THKe B mpolecce ynpaBiI€HUs MaTepUalbHBIMU
pecypcaMd ¥ TEpCOHAIOM TPEANpHATHS IpeodiasaHue
OLIGHKH JIeATEIbHOCTU MOJYMHEHHBIX, a HE MX JUYHOCTHBIX
KauecTB, MPU3HAHUE WHIUBUAYAIBHOCTH MAapTHEPOB IIO
OOUIEHHIO, OTKPBITOCTh AJISi KPUTHUKH, CAMOKPUTUYHOCTH —
9TO IPOSABJICHUE NPUHIMIA ...

B3anmuoe oOmienne paOOTHUKOB, COBMECTHBIH TIOWCK,
KOHTPOJIb M KOOPJIMHUPOBAHUE, MOAJAEpPKAHUE JEIOBBIX
KOHTAaKTOB, CTHUMYJHUPOBAaHWE B TPOIECCE YIPABICHUS
MaTEepHUAIBHBIMU pECypCaMH U IIEPCOHATIOM IPEAIPUATHS -
3TO ... JEJIOBOH Oecemmpl




Bo MHOTUHX city4asix, B mpoliecce YIpapieHUsI MaTepUATbHBIMU
pecypcaMd M TEpPCOHAIOM MPEIUPUSATHS HMUIK — 3TO
pe3yiabTaT yMENOW OpHUEHTAllMd B KOHKPETHOH CHTyallHu, a
MMEHHO NMPaBUWJILHOTO BBIOOpa CBOEH

MHOTOIUTAHOBBI ~ TIPOIIECC  YCTAHOBJICHUSI W Pa3BUTHSA
KOHTAaKTOB MEXAYy JIIOJbMH B TIpoIecce YIpaBICHHS
MaTepHAILHBIMU PECypCaMH U MEPCOHATIOM MPEIANPUSITHI —
3TO MPOLIECC:

a) MIOHUMAaHHS;

0) BOCIIpHATHS;

B) ITO3HAHWS,;

) OOIICHMUSI.

CrpaTerus MsIrkoro IOAXOAa K IEPEroBopaM B Mpolecce
YIPABJICHUS MAaTePUABHBIMH pEeCypcaMd U IEPCOHATIOM
HPEANPHUATHS COCTOUT B TOM, YTOOBI:

a) n30eraTh JTUIHBIX OCKOPOJICHHIA;

0) MATKO, HO HEYKJIOHHO OTCTaNBAaTh CBOIO MTO3HIIHIO;

B) n30eratb KOHPPOHTAIIH.

“Manblii pa3roBop” B J€JI0OBOM KOMMYHUKAlMU B IIpOLECCE
VIOPABJICHUS] MAaTE€pUATIBHBIMU pECcypcaMH U TEPCOHATIOM
MIPEANPUITHS CEPBHUCA BEACTCS B PAMKaXx:

a) nmpoeccnoHALHBIX HHTEPECOB MAPTHEPOB;

0) JIeJIOBBIX HHTEPECOB IMTAPTHEPOB;

B) JMYHOCTHBIX, HEJIEJIOBBIX HHTEPECOB IMAPTHEPOB;

T') HET BEPHOT'O OTBETA.

B IIEHHOCTHO — OPHUCHTHUPOBAHHBIX MaHHUITYJIATUBHBIX
TEXHOJOTHSIX JETOBOr0 OOIICHHUS B TMpoIecce YIPaBICHUS
MaTEpPUAIBHBIMUA pecypcaMu U MEPCOHAJIOM MNPEANPUATHS
MHUILEHBIO TICUXO0JIOTUYECKOTO BO3ICUCTBUS SBIISIOTCS:

a) LIEHHOCTHBIE YCTAaHOBKM MapTHEpa — aJipecara;

0) IyXOBHBIE HJIealbl MapTHEpa — aJipecara;

B) MOTPEOHOCTHU U CKIIOHHOCTH TMapTHEpa — ajpecara.

B mnpomecce ympaBneHus MaTepUAIbHBIMU pecypcaMu U
MEPCOHATIOM TPEATPUATHS TEPMUH «KOMMYHUKAITUS) TIPEXKIIe
BCEro YHOTpeOIIsIeTcsl B CMbICIIE:

a) XO35MCTBEHHBIX COOPYKEHUH;

0) TpaHCTIOPTHOW UHPPACTPYKTYPHI;

B) cnenuduueckoir (HOpMBI B3aUMOJCUCTBHUS JIIOACH B
TPYIOBOH JEATEIBbHOCTH.




OIIOII: 43.03.01 CepBuc
Hanpasiennocts (mpoduib) «CepBUC HA TIPEANPUATUSIX TUTAHUS

Jucuumiannbl: «TeXHOI0rn4ecKkue mporecchl B CEPBUCEY

Komnerenuusi: YK-2: Cioco6eH onpeaensaTh Kpyr 3aja4 B paMKax MOCTAaBICHHOHN IEIH
BEIOMPATh ONTUMAIBHBIE CTIOCOOBI X PEIICHHS], UCXOS U3 JICUCTBYIOIIMX MTPABOBBIX HOPM,
MMEIOLINXCS PECYPCOB U OTPaHUUYEHUIN

No [IpaBUNBHBIN OTBET CopeprkaHue Borpoca

1 YacTh TEXHOJOTMYECKOro IIpOLlecca, BBINOJIHSAEMAs HaJ
OIIpeJIeIEHHON AETAIbI0 OTHUM pab04MM, Ha3bIBACTCH. ...

2 MakcumanbHOE  KOJIMYECTBO TPAHCHOPTHOM MPOAYKLUH,
KOTOpPO€ MOJKET NPOM3BECTH IPOU3BOJCTBEHHAS E€AMHUIIA,
Ha3bIBAETCS IPOU3BOJICTBEHHOM. . .

3 Kommiiekc onepanuu 1o BOCCTaHOBJICHUIO
paboTOCIOCOOHOCTH U3/1eNHsl, Ha3bIBACTCH. . .

4 COBOKYITHOCTh TPOHM3BOJCTBEHHBIX EAMHUI] HPEATNPHUSITHS,
BXOJSIIUX B €ro COCTaB, MOPSIOK UX MPOCTPAHCTBEHHOI'O
pa3MereHus, a Takxke (OPMbI KOOTIEPAITIH MEXTy HUIMH — 3TO
CTPYKTYpa NPEANPUSITHS. ..

S) KoadduumenT 3akperuieHus onepamuii i3MepsieT ypoBeHb. ..

1 [Tpon3BOACTBEHHBIM MPOLIECCOM HA3BIBAIOT:
a) COBOKYITHOCTb OTJEJIbHBIX IPOLIECCOB, BBIIOIHIEMbIX JUIs
MOJTyYSHHUS TOTOBBIX M3EIIHIA;
0) BcrOMOraTeNlbHBIH MpPOLECC CBA3AHHBIA C H3MEHEHHEM
bopmbI;
B) MPOLIECC BHINOIHIEMBIH HaJl ONPE/IETICHHON AETaNbIO.

2 TexXHOTOTHYECKIM MPOIECCOM Ha3bIBAIOT. . .
a) TPaHCIIOPTHUPOBKA 3ar0TOBOK U JIeTaJIeH;
0) mporecc, CBsI3aHHBIN ¢ H3MEHEHHEM (POpPMBbI, pa3MEpPOB HIIN
(U3NYECKUX CBOMCTB;
B) BBITIOJTHEHHE OTIPEJICIICHHON JI€TAIA OJTHIM PabOUYNM.

3 CambIM BBICOKMM YPOBHEM aBTOMAaTH3allMM TEXHOJIOTMU HU
KOHTPOJISI XapaKTEPHU3yeTCsI MPOIIECC:

a) MOCTOSIHHBIIH;
0) HEenpephIBHBIN;
B) TIEpEMEHHBIIA;
I') TOBTOPSIOLIUICS.
4 Crparerust ympaBieHusi, C(POKyCHUPOBAaHHAsi Ha TPOIYKTE,
XapakTepHa JUTsl TPOIECCOB:
a) MOCTOSIHHBIX;
0) HENPEPBIBHBIX;
B) MIEPEMEHHBIX;
I') TOBTOPSIOIIUXCSL.
5 Crparerust ymnpaBieHus, C(HOKYCHpOBaHHas Ha Ipolecce,

XapakTepHa JJIsl MPOIIECCOB:
a) MOCTOSIHHBIX;

0) HENPEPBIBHBIX;

B) IEPEMEHHBIX;

T') TOBTOPSFOIIUXCSI.




OIIOII: 43.03.01 CepBuc
Hanpasiennocts (mpoduib) «CepBUC HA TIPEANPUATUSIX TUTAHUS
Jucuuminnbl: «TeXHOI0rn4ecKkue mpoecchl B CEPBUCEY

Komnerennusi: I1K-4: CriocoOeH k pa3paboTKe TEXHOJIOTHH MPOIIEcca CEPBHCA

Ne

IIpaBUIIBHBIN OTBET

CopeprkaHue Borpoca

1

IIpy napamienbHO-NIOCIENOBATEIPHOM  BUAC  JBUXKCHHS
oOpabaTblBaéMbIX  HPEIMETOB IO  ONEpauusM  Tpu
YMEHBIIEHUU paszmMepa TPaHCIIOPTHON napTuu
IIPOU3BOJICTBEHHBIN IIUKIL. ..

CBOMCTBO 00BEKTa COXpaHATb B TCUCHHUH OIIPEACTICHHOI'O
BpEMCHHU B YCTAHOBJICHHBIX MPCACIaX 3HAUYCHHUA BCCX
mapaMETpOB, HA3bIBACTCH. . .

CBoiicTBO 00BEKTA, 3aKITIOYAIOIINECS B IPHCIIOCOOIEHHOCTH K
NPEAYNPEKACHUIO U OOHAPYKSHHUIO TIPUYMH BO3HUKHOBEHHUS,
3TO...

LenecooOpa3zHoe HM3MEHEHHE MPEIMETOB TPyJa Ha3bIBaeTCS
TEXHOJIOTUYECKHUH. . .

CpencrTBa TEXHOJIOTMUECKOTO OCHALIEHUsI, B KOTOPBIX JUIA
BBITIOJHEHUS ONpEeACICHHON
4acTU TEXHOJOTHYECKOTo MPoIecca pa3MenialoTcs MaTepHabl
HIIN 3aroToBKHU, cpeacTBa BO3I[CI>1CTBI/I$I Ha HHX, a
TaK)Ke TEXHOJIOTUYECKasi OCHACTKA — 9TO TEXHOJOTUYECKOE. . .

TexHonornueckue mpoueccy KiacCuGpUUUpPyroT 10:

a) crioco0y BO3AEHCTBHUS HA IIPEIMET TPY/a;

0) XxapakTepy BO3/1E€HCTBH Ha MIpeAMET TPYHa;

B) XapakTepy M 10 coco0y BO3AEHCTBUS HAa IPEeIMET TpyJa.

OO6cinyxuBaroIUe MPOU3BOACTBEHHBIE MPOLIECCHI — ATO:

a) TIPOIIECCHI, B X0/I€ KOTOPHIX OCYIIECTBIISIETCS M3TOTOBIICHHE
MPOIYKIIMH, UCIIOJIb3YEMOM Ha CaMOM TMPEANPUSTHH;

0) MpoIIeCChI, B XOJI€ KOTOPBIX OCYIIECTBIISETCS U3TOTOBIICHHE
MIPOYKITHH, OTIPEIEIISIONIEH CleIHaTu3aluio MPeANPUsITHS;
B) pAa MOCJICA0BATCIIBHO BBIITOJIHACMBIX OHGpaHI/Iﬁ HaJa OOJHUM
MpeIMeTOM TPY/a;

T') MPOIIECCHI IO 00ECTIEUEHUIO MMPOU3BOJICTBA HHCTPYMEHTOM,
SHEprueil, TpaHCIOPTOM, OOCIy)XMBaHME€ W  PEMOHT,
MaTepHUaJIbHO-TEXHUYECKOE CHA0KEHHUE.

W3 npyHIMIIOB OpraHu3alyy NPOU3BOACTBEHHBIX IPOLECCOB:
(1) aBTOMaTu4HOCTH, (2) TUOKOCTD, (3) HEMpPEepBHIBHOCTD, (4)
N1apaJuIEIbHOCTD, (5) MIPONOPLUOHAIBHOCTb, (6)
MPSIMOTOYHOCTb, (7) PUTMHUYHOCTB, (8) creuuaiu3anus, - B
YCIOBUSAX MEJIKOCEPUHHOTO IPOMU3BOJACTBA JIETYE BCETO
TE€XHOJOTMYECKH U OPTraHU3allMOHHO BBIACPKUBAIOTCS:

a)l, 4,

0) 2, 8;

B) 3, 7;

r) 5, 6.

TexHOMOrHuYeCcKUii mpolecc M3rOTOBJIEHUS KPOHIITEHHA
MeXaHH3Ma CBOOOJHOTO pAacCUEIUICHHS aBTOMAaTHYECKOTO
BBIKJIFOUATENSI COCTOUT U3 IISITU OTlepaluii ¢ TPYA0EMKOCTHIO 2,
5, 12, 6 1 3 MHUH. COOTBETCTBEHHO W OCYIIECTBJISIETCA TPHU
MapaJlyICJIbHO-TTOCJICAOBATCIBHOM BHJIC AOBHIKCHUS. HapTI/IH




neranei cocrapisier 50 mT., TpancnopTHas maptus — 10 mr.
Onun U3 pabouyux npeanoxun 0e3 ymepbda s Texmporiecca
MOMEHATh MecTamMu onepauur 3 u 4. BHenpenuwe 3Toro
MIPEITIOKEHUSI:

a) YBEJIMYUT TEXHOJIOTUYECKUH IHKIT;

0) COKPATUT TEXHOJIOTHUECKUN ITUKIT;

B) HUKaK HE MOBIUSET Ha JJIUTEIbHOCTh TEXHOJOTHYECKOTO
IUKJIIA;

T) Oyner 3 PeKTUBHBIM B 3aBUCUMOCTH oT
COOTHOIIIEHUS N U .

Cpenu OCHOBHBIX THIOB Ipou3BojcTBa: (1) maccoBoro, (2)
KPYITHOCEpUIMHOTO, 3) CpeIHECepUMHOTO, 4
MEJIKOCEPUIHOTO, (5) € AMHUYHOTO, - TEXHOJIOTHYecKas (hopma
OpraHM3alliil  Y4acTKOB M  IIEXOB  XapakTepHa s
MIPOU3BOJICTBA!

a)l,2;

0)2,3;

B) 3, 4;

r)4,5.




OIIOII: 43.03.01 CepBuc

Hanpasiennocts (mpoduib) «CepBUC HA TIPEANPUATUSIX TUTAHUS

JAMCHMIUIMHBL: «KOJIOTHUSI 3J0POBbS

Komnerennusi: YK-6: CiocoOeH ynpasisiTb CBOUM BPEMEHEM, BBICTpauBaTh U
peaTM30BBIBATh TPACKTOPUIO CAMOPA3BUTHS HA OCHOBE IPUHIIUIIOB 00Pa30BAHMS B TCUCHHE
BCEU KU3HU

Ne

[IpaBunbHBIN
OTBET

Coneprkanue Borpoca

[

5

HpI/IHSITO BBLACJIATD ... TUIIOB MMONYJIAIIMOHHOI'O 30J0POBbS

Bormpoc o uenoBeke Kak O IJIaBHOM OOBEKTE 3KOJIOTHH ObLI BIIEPBBIC
MOCTaBJICH Ha KOH(EPEHINH B. ..

w

IIutanwme c Y4C€TOM HOTpe6HOCTCI>'I opraHni3Ma 5TO IMMHUTAHUC. ..

SN

YennoBeK OTHOCUTCSI K LIAPCTBY. ..

[Tpornecc NCTOPUKO-IBOIIOIMOHHOTO (HOPMUPOBAHHS (PU3HMUECKOTO THTIA
4eJI0BEKa, NEePBOHAYAILHOTO Pa3BUTHS €ro TPYJIOBOM JAEATEIbHOCTH U
peun

HayKa O B3aMMOOTHOIICHHUH YC€JIOBCKA CO CpC,Z[OfI 0o0UTaHUA B Pa3JINIHBbIX
ACIICKTaX Ha3bIBACTCA 3KOJIOI'U. ..

[Tpouecc mpucnocobieHuss K HM3MEHSIOIUMCS YCIOBUSM BHEIIHEH
Cpenbl, CHOCOOHOCTh YIPaBJISATh CBOMM BPEMEHEM, BBICTpPAWBaTh M
peanu30BbIBaTh TPACKTOPUIO CaMOPA3BUTUS HA OCHOBE IPHUHIUIIOB
00pa30oBaHMs B TEUEHUE BCEH KU3HU - HA3bIBAETCS IPOLECCOM. ..

CocrosiHMe, MNpH KOTOPOM B HOpME [JEHCTBYIOIIME MEXaHU3MbI
MHTPANCUXUYECKON 3alUThl OKA3bIBAIOTCS HACTOJBKO 3arpy:KEHHBIMH,
4TO He MOT'YT 3()(peKTHBHO (PYHKIIMOHUPOBATh, HA3bIBACTCS. . .

Hepnozmqecxn IMOBTOPSAIOIIHNECAH N3MCHCHUA XapakTepa n
MHTEHCUBHOCTH OMOJIOTHYCCKUX IIponecCcoB U HBHCHHﬁ, Ha3bIBAKOTCA. ..
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I[BI/DKYIHI/IMI/I ChJIaMH  aHTPOIIOIrC¢HE3a ABJIAJIMCH  HACJICICTBCHHAA
W3MEHYUBOCTh U €CTECTBEHHBIN. . .

BonbmIMHCTBO COBpeMEHHBIX OO0JIE3HEN uenoBeKa MpU BbICTPAUBAHUU U
pealM3allMi  TPAGKTOPHUM CaMOpPa3BUTHS Ha OCHOBE IIPUHLUIIOB
00pa30oBaHUs B TEUEHUE BCEH KU3HU, ABISIOTCS CIIECJICTBUEM:

a) MOCTOSITHHOTO HEPBHOT'O HAIIPSIKEHUS;

0) XOpOIINX YCIOBUN TPY/a;

B) BBICOKOTO Ka4eCTBa MHUIIY;

T') YBEIMUYEHUS! BPEMEHHU JIOCYyTa.

BonbIIMHCTBO COBpEMEHHBIX OOJIE3HEH uenoBeKa MpPU BHICTPAUBAHUU U
peaM3alii  TPACKTOPHHM CaMOPA3BUTHS HAa OCHOBE IIPHUHIIUIIOB
00pa3oBaHUs B TCUCHUE BCEH KU3HU, SIBISIOTCS CIICJICTBHEM:

a) MPaBWJIHHOTO TTUTAHUS;

0) OTIBIXa HA CBEKEM BO3/YXE;

B) 3arpsI3HCHHS BO3/IyXa U BOJIBI;

T') YBEIMUYEHUS] BPEMEHH OTITYCKA.

Bonpoc 0 uenoBeke kak O INIaBHOM OOBEKTE 3KOJIOTUU ObUI BIIEPBbIE
MOCTaBJIeH Ha KOH(EpEeHINH B:

a) CTOKroJibME;

0) Puo-ne-XKaneiipo;

B) Kuoro;

r) Pume.

PannonansHOE NUTaHUE — 3TO MUTAHUE:
a) pacnpeieIeHHOEe 110 BPeMEHU MPHUHSTHSI MU,




0) HabopOM OTpeIETICHHBIX MTPOIYKTOB;
B) C yY4ETOM MOTPEOHOCTEN OpraHu3Ma;
') TP pa3a B JCHb.

Crparernyeckoe npeHa3HaYeHNEe YKOJIOTHH YETI0BEKa;

a) obecreynBaTh 01aronorydre cedst 1 CBOUX OJIM3KHX;

0) obecrieunBaTh TAPMOHU3AIMIO B3aMMOACHCTBYS JIIOACH MEKIY COO0M
Y BHEITHEH CPEIIOH, C IENBIO JOCTHKEHHS YCTOHYNBOTO Pa3BUTHSI,

B) 00ecreunTh Bceoblee IK0JIOTnIeckoe 00pa3oBaHue U BOCIIUTAHHE;
I') HET IPaBUJIBHOTO OTBETA.

[ToTrpeOHOCTH B TEMIOBOM KOMGOPTE OTHOCAT K chepe NoTpeOHOCTEH:
a) OMOJIOTUYCCKHUX;

0) PKOHOMUYECKHUX;

B) IICUXOJIOTUYECKHX;

I') NOJIUTUYECKHX.

JluuHasi TUTHEHA — 3TO:

a) TepevYeHb TMpABWI Ui NPENOTBpAIICHUS  MHQOEKIIMOHHBIX
3a00JIEBaHHUM;

0) BBIOJHCHHE MEIUIIMHCKHX MEPONPHUATHH 10 MNpOo(UIaKTHKE
3a00JIEBaHHUM;

B) COBOKYIIHOCTh T'MTHCHHYECKHX IPABWJI, BBINOJIHEHUE KOTOPBIX
CIOCOOCTBYET COXPAHCHHUIO U YKPETIJICHHUIO 3]I0POBbS;

T') MBITBE PYK.

BriOepuTe npaBUIIbHOE YTBEPIKICHHE:

a) «O6p213 JKU3HHW» HC OKa3blBaCT HHUKAKOI'O BJIMAHHA Ha 3J0pPOBLE
YeJI0BEKa;

0) «obpa3 xu3Hm» HOPMHUPYET 310POBLE U 3aHUMAET npuMepHo 50-55%
yIEeTBbHOTO Beca Bcex (DaKTOpOB, OOYCIOBIMBAIOIIMX 3J0POBBE
HACEJICHUS;

B) «00pa3 KHU3HW» SBISIETCS €IUHCTBEHHON MPUYMHONW BO3HUKHOBEHHS
3a00JIeBAEMOCTH HACEJICHHS;

I') HET TAKOTO MOHSTHS — «00pa3 KUZHNY.

[TpakTrueckoil 3ajaueil SKOJIOTUU YEIOBEKA SIBIISIECTCS;

a) yBeJIMUYCHHUE 10X0/Ia Ha IyITy HACEICHHUS,

0) co3maHWe Ha BCEH TEPPUTOPUHU CTPaHBI 3OPOBOM, IKOJOTUUYECKU
YHCTON, 0€30macHOil W CcoIMalbHO KOMGMOPTHOM Cpeapl OOUTaHHS
YeJI0BEKa;

B) OmarompusTHOE pPa3BUTHUE TMPOU3BOACTBEHHBIX  OTHOIICHHIA,
') HET BEPHOT'O OTBETA.

OIIOII: 43.03.01 CepBuc

Hanpasiennocts (mpopuib) «CepBUc Ha MPEANPUATUSIX TUTAHUS

JAucuunimHbl: «9KOJIOTHS 310POBbSI»

Komnerennusi: YK-7: CobmoiaeT u npornaraaiupyeT HOpMbI 3I0pOBOTO 00pa3a KU3HU B
Pa3TMYHBIX KU3HEHHBIX CUTYAIIUSIX U B TPOPECCHOHAIIHHOU JIEATETLHOCTH

No | TIpaBunbHbIN Coneprkanue Bompoca
OTBET
1 TepMuH “3K0510rHs” BBEIL..
2 Opranusm, KOTOpbIM MOXeT He O0leThb caM, HO MOKET NEPEHOCHUTH
00JIe3Hb HA3bIBACTCH ...
3 COBOKYNIHOCTh ~ TMTHEHMYECKHX  IIPAaBHJI, BBIIOJHEHHE  KOTOPBIX

CHOCOOCTBYET COXPAHEHHUIO M YKPETIJICHUIO 3I0POBbsI 3TO JIMYHAS. . .




CocTosHME KUBOTO OpraHU3Ma, MPU KOTOPOM OPraHu3M B LIEJIOM U BCE
OpraHbl CIIOCOOHBI MOJIHOCTHIO BBHITIONHATH CBOM (DYHKITHMH; OTCYTCTBHE
Heayra, 60Je3HU Ha3bIBaeTcs. . .

BCH_IGCTBa, BBI3bIBAOIIMC ITOBBIICHHYIO YYyBCTBUTCIIBHOCTD OpraHru3Ma K
BOSﬂCﬁCTBHIO Ha3bIBAIOTCA. ..

K ¢usnyeckuM 3arps3HUTENSAM OKpYKAIOMIEW NPUPOIHON cpelbl
OTHOCSITCS] PaJJUOAKTUBHBIE ...

ITo onpenenenntro BO3 310poBbe — 310:

a) OTCYTCTBHE OOJIC3HEH;

0) HOpMaIbHOE (PYHKIIMOHUPOBAHUE CUCTEM OPTaHU3Ma;

B) COCTOSIHME IIOJHOIO (PU3MYECKOro, AYXOBHOIO M COLMAIBHOIO
Onaromosyuusi, a He TOJBKO OTCYTCTBUE OOJe3He u Je(eKTOB
(buU3U4ecKOro pa3BUTHS;

I) COCTOSIHHE OpraHM3Ma 4YeJIOBeKa, Korjna (YHKIMH €ro OpraHoB M
CHCTEM YPAaBHOBEILEHbI C BHEIIHEN CPEeloil U OTCYTCTBYIOT Kakue-Inbo
00J1€3HEHHbIE U3MEHEHUSI.

Opranusm, KOTOpBIM MOXET He O0JeTh caM, HO MOKET MEPEHOCHUTH
00J1€3Hb Ha3bIBACTCA:

a) BO30yAUTEIb;

0) HOCUTENh MH(EKIINY;

B) IEPCHOCUYNK HH(EKIIHH;

I') 3apa>KEHHbII PELUIINEHT.

PexxuM HS IUIaHUPYIOT € IETbIO:

a) MoJJIep>KaHusl BBICOKOI'O YPOBHS pad0TOCIIOCOOHOCTH OPraHUu3Ma;

0) 4eTKOIl OpraHu3ay TEKYIIHUX A€, UX BHIIOJIHCHHUE B YCTAHOBJICHHBIC
CPOKH;

B) BHICBOOO’KJICHUSI BPEMEHU Ha OT/BIX U CHITHE HEPBHBIX HAIPSIKEHUH;
) OT/bIXA.

C noBceMecTHOM ypOaHU3alMel U 3arps3HEHUEM CpPeJibl, CBSI3aHbl TaKUe
3a00JIeBaHNS YEJIOBEKA, KaK:

a) 3a00JIeBaHNE OPTaHOB 3PEHUS;

0) 3710Ka4eCTBEHHBIE OIYXOJIU;

B) T'pUIIII;

') aHTMHA.

3aBUCHUMOCTh OOIIIECTBEHHOTO 3710POBbsI MIPOCIEKUBAETCS HE TOJIBKO OT
YPOBHSI 5KOHOMHYECKOTO Pa3BUTHsI 0OIIIECTBA M €T0 THIIA, HO U OT:

a) KellaHHs YeJIOBeKa;

0) BO3MOXKHOCTEH YeoBeKa;

B) IPUPOJIHBIX (PAKTOPOB;

') 9)KOHOMHYECKHUX (PaKTOPOB.

HE otHOCHTCS K HOpMaM 310pOBOTO 00pasza XHU3HH B Pa3IHYHBIX
KU3HEHHBIX CHUTyallusiX U B MNPOPECCHOHANIBHON JeSTENbHOCTH:
a) MPOJIOJKUTENBHBIN OT/BIX;

0) mpaBWJIbHOE NMUTAHUE;

B) (pu3MUECKUE HATPY3KH;

') YTPEHHsI TUMHACTHKA.

HE oxa3bIBaeT BIMsHUE HA 3JOPOBBE YEIOBEKA B PA3TUYHBIX KIUZHEHHBIX
CUTYaIMsX ¥ B IPOPECCUOHATHLHOMN IS TETLHOCTH:

a) HaCJeJCTBEHHOCTb;

0) sKoJIOTHYECKast OOCTaHOBKA,

B) YPOBEHb Pa3BUTHS HAYKU;

T') 37J0pPOBBII 00pa3 KU3HH.




Haiinn HeBepHOE BhICKA3bIBAaHUE:

a) HaJI0 co4eTaTh TPYA U OTAbIX;

0) HaJI0 YUCTUTH O0YBb M OJICHKY;

B) MJIOTIOJIBMKHBINA 00pa3 )KU3HU MOJIC3EH;
T') IPAaBWJIBHBIN PEKHUM JTHS.

310pOBBIiA 00pa3 )KU3HU BKIIIOYAECT:

a) OXpaHy OKpYXKarollei cpebl;

0) yayulleHue yCIOBUHM TPyaa;

B) YXY/IICHHUE YCIOBUH Tpya;

I') YCWICHHE TOJIUTUYECKON HAMPSKEHHOCTH.
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310pOBBIiA 00pa3 )KU3HU — ITO:

a) J1e4eOHO0-037I0POBUTENILHBIA KOMILJIEKC MEPOIIPUATHH;

0) uHIUBUYyadbHAsl CUCTEMA IOBEJCHUS, HalpaBIeHHas HA COXpaHEHUE
U YKpEIUIEHHUE 3/10pPOBbS;

B) IIepeUEHb MEPOIPHUATHIA, HAIPABJICHHBIX HA YKPEIUICHUE U COXPaHEHUE
3JI0pOBbBS;

I') yTPEHHSS! THMHACTHUKA.




OIIOII: 43.03.01 CepBuc

Hanpasiennocts (mpoduib) «CepBUC HA TIPEANPUATUSIX TUTAHUS
Jucuuminnbl: «OCHOBBI (DYHKIIMOHHPOBAHUS CHCTEM CEPBHUCA»

Komnerenmusi: I1K-1: CriocoOeH k pa3paboTKe U COBEPIICHCTBOBAHUIO CHCTEMBI
KJIMEHTCKUX OTHOIIECHHUH C Y4eTOM TpeOOBAaHUIN MOTPEOUTES

No | IIpaBuibHBIN Coneprkanue Borpoca
OTBET

1 Ecnu otka3 mo0oro u3 3JI€MEHTOB CHCTEMBbI MPUBOIUT K OTKa3zy Bcei
CHUCTEMBI, TO JIEMEHTBI COCJIMHEHHI ...

2 Eciu BeposiTHOCT, paboThl omHoro siemeHta 0.5, TO BEpOSTHOCTh
0€30TKa3HOI PadOTHI IBYX TAKUX AJIEMEHTOB, BKIIFOUCHHBIX MAPAJUICITHHO
paBHa ...

3 [IpoexTupoBaHue cXeMbl MEXaHNU3MA T10 33JJaHHBIM €0 CBOMCTBAM — 3TO:

4 Onpenenurte nepeaaTovHOE YUCIO YEPBAYHOM Nepejauu, eCIH U3BECTHBI:
MOIYdh M = 5 MM; KOX(QQUIMEHT Iuamerpa 4epBsika = 8 MM,
MeK0oceBoe paccTosgHue a = 70 MM yucno 3axojoB z=1 ...

5 CnocoOHOCTh KOHCTPYKIUU (UITH JETANIN) CONPOTHBIISITHCS Pa3pYIICHUIO
HA3bIBACTCH. ..

6 CnocoOHOCTh KOHCTPYKIUHU (MK AE€TaIN) COMPOTUBIATHCA AehopMauu
HAa3bIBACTCH ...

7 3akoH ['yka CBA3bIBa€T HAIPSDKEHUS U ...

8 KiMHOBBIM HA3BIBAIOT COEAMHEHUE, 3aTATUBAEMOE HIIH PETYIHPYEMOE C
MOMOIIBIO. ...

9 Jns mpOYHOTO CKpEIUICHUs JeTalied MpeaHa3HauyeHbl  KIWHOBBHIE
COEIMHEHMS. . .

10 [andy, nepenarorniyro paguaibHyO Harpy3Ky, Ha3bIBAIOT:

1 [Tpu pe3epBUPOBAHUYU CHCTEMBI:

a) BBOJSTCS] U30BITOUHBIE DJIEMEHTHI;

0) u3bIMaeTcs YacTh SJIEMEHTOB;

B) DJIEMEHTHI MEHSIFOTCSI MECTAMU;

T') YHCIIO DJIEMEHTOB CUCTEMbI HE U3MEHSIETCS.

2 3BEHbBS BBICHICH KHHEMATHUECKOMN Maphbl COMPUKACAIOTCS:

a) 1O JIUHUU;

0) o KacaTeabHOM;
B) 11O MIOBEPXHOCTH;
T') B TOUKE.

3 Kunerocratnueckuii MeTo1 pacyeTa MEXaHU3MOB OCHOBAH Ha Y4ETe CHII

1 MOMEHTOB:
a) TSHKECTH;
0) UHEPIIUY 3BCHbHEB;
B) HMHEPTHOCTH 3BEHbEB;
') peakiuil.
4 Peakuust Bo BpamateabHOM KMHEMATHYECKOM Mape pacKIaJbIBaeTCs Ha

COCTAaBJISIOLIHE:
a) TAaHTEHIMATHFHYIO ¥ HOPMAJIbHYIO;
0) oceByI0 U paauaIbHYIO;

B) TAHTCHITHATBHYIO M OCEBYIO;

I') pailaJbHYI0 U HOPMAJIbHYIO.




CuHTe30M MeXaHHU3Ma Ha3bIBAETC:

a) MPOCKTUPOBAHUE CXEMbI MEXaHH3Ma 110 33JIaHHBIM €r0 CBOMCTBAM;

0) pa3OuBKa CXeMbl MEXaHHW3Ma Ha MPOCTHIC AJICMEHTHI,

B) CTPYKTYpPHBIM aHaW3 KMHEMATUUYECKOU IIEMH C LEIbI0 ONpeeIeHUs
KJlacca MEXaHU3Ma;

T') pacueT OTJCIBbHBIX SJIEMEHTOB MEXaHU3Ma.

MOXHO BKJIIOYaTh Ha XOIy IMPH BpAIEHUH BEIYIIETO Baja ¢ OOJBIIOM
YIJI0BOM CKOPOCTBIO MY(THI:

a) KyJauKOBBbIE;

0) hpuKIMOHHBIE;

B) (TyII0UHO-TIANIBIIEBBIC;

I') KyJJa4YKOBO-JCKOBBIE.

B nepemaye BUHT - raiika CyIIeCTBYET ...
a) CaMOTOPMO’KEHHE;

0) camopasoer;

B) CAMOKOHTPOJIb;

I') CaMOpETYJIMPOBAHHE.

3y0uaryto nepenady HeJIb3s MPUMEHHUTD JJIS:

a) epeayy BpaIlaTeIbHOro JBMXKEHUS C OJTHOrO Bajla Ha Ipyroii;

0) mpeBpalleHUsl BpAIlATEIbHOTO IBUKEHHS BaJla B IOCTYNATEIbHOE;

B) OeccTylneH4aToro M3MEHEHHs 4YacTOThl BpAIlEHUS OJHOrO Bajla IO
CPaBHEHUIO C IPYTUM;

I) JIUCKPETHOIO M3MEHEHHMs 4YacTOThl BpAIIEHUS OJHOrO0 Baja IO
CPaBHEHHUIO C IPYTUM.

K nocTounHcTBaM peMeHHOH nepeiadn He OTHOCUTCS:
a) MJIaBHOCTH Ie€peiayl;

0) TPOMO3JIKOCTB;

B) TUILIMHA NIEpeayn;

r) Boicokmii KI1JI.
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Ha pacnonoxenue uyepBsika (HM)KHEE WJIM BEpXHEE) B YEPBAYHOM
PEIyKTOpE BIHSIET:

a) MaTepHuasl BEHIIA YEPBAIHOTO KOJIECa;

0) TpeboBaHIEe KOMIIOHOBKH MPUBO/IA;

B) CKOPOCTh BpalllCHHS YepBsKa,

T') YCIOBHE CMa3KH Mepeavu.

OIIOII; 43.03.01 CepBuc

Hanpasiennocts (mpopuiib) «CepBrC Ha MPEANPUATUAX TUTAHUS

Jucuuniannbl: «OCHOBBI (YHKIIMOHUPOBAHUS CUCTEM CEPBUCA»

Komnerennus: IIK-5: Cnocoben yuacTBoBaTh B pa3pab0TKe MHHOBAIIMOHHBIX PELICHUH pU
OCYIIECTBJIEHUU CEPBUCHOM EATENBHOCTH

No | IIpaBuibHBIN Coneprkanue Bormpoca
OTBET

1 YCTpOHCTBO,  BBHINIOJHSIONIEE  MEXAaHWUYECCKHE  JBWOKCHHS U
peoOpa3oBaHus YHEPTUH, MATEPHAIIOB 1 MH(OpPMAIINK, HA3BIBACTCS. ..

2 [Ipu coBmajieHWH YacTOTHl BBIHYXIEHHBIX KONICOAHHW MeXaHH3Ma C
YaCTOTOW COOCTBEHHBIX KOJICOAHMIT BO3HUKAET ...

3 [TogBukHOE 3BEHO, OOpa3yrollee CO CTOMKOW BpallaTeNlbHYI0 THapy H
noBopayuBaromeecs Ha 360 rpagycoB Ha3bIBACTCH. ..

4 Cucrema Tel, mpeaHa3HAYCHHAS sl MpeoOpa3oBaHUs MEXaHUYECKOTO

JABWKEHUSA — 3TO:




OCHOBHBIM KpUTEpHUEM, IO KOTOPOMY CJEIyeT BECTH IPOBEPOUHBIC
pacu€Thl HEMHBIX Mepeay, IBJIsSIeTCs 3amnac ...

]_ICTEU'II), nepeaaronmasi KPYTHIHI/Iﬁ MOMCHT, Ha3bIBACTCH. ..

[Ipu pacyere 3aKjENOYHBIX COCAMHEHHUM IpPU TMEPEMEHHOW Harpyske
JIOTTYCKaeMble HAMPSDKEHUS. . .

Haubonee yacToil npUuunMHON BBIXOAA LIENIN U3 CTPOS SIBIISIETCH. . .

OCHOBHBIM napameTpom nepeayu, OIPEICIISIFOIIUM eé
paboTOCIIOCOOHOCTD, SIBISIETCS. ..
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OCHOBHOM I'€OMETPUYECKON XapaKTEPUCTUKOM 1EIU SIBISETCS. . .

OcHOBHOE yclioBHE PabOThl pEMEHHBIX Tepe/iay:
a) U3HOIICHHOCTD IITKUBOB;

0) ynpyrocrsb;

B) 2JIaCTUYHOCTb;

I') HaTSDKCHUE PEMHS.

[lepenaua ocymiecTBIsIETCS B CIEAYIOMIEM TOPSIIKE:
a) BEIYIIHMI IIKKB - PEMEHb - BEJIOMOE KOJIECO;

0) peMeHb - Beyllee KOJIECO - BEIOMOE KOJIECO;

B) BEJIOMOE KOJIECO - pEMEHb - BEyIlee KOJIECO;

I') peMEHb - BEIOMOE KOJIECO - BEYIIee KOJIECO.

[lepenaya 3arernyieHUEM SIBISIETCS:
a) 3y04aTro-peMeHHO;

0) IMII0OCKOPEMEHHOM;

B) KJIMHOPEMEHHOM;

') pPEMEHHOM.

[lepexomnble y4acTku (TaiTeaH) MEXKIY CTYICHSIMH BajlOB M OCEH
BBITOJIHSOT JJIS:

a) CHIDKEHUS  KOHIEHTpAlMM  HANpsDKEHWH W yBEJTHUYCHHS
JIOJITOBEYHOCTH;

0) CHI)KEHUS TPEHMUS,

B) MPOCTOTHI U3TOTOBJICHHSI BaJIOB U OCEif;

T') YBEITMYEHUS TPCHUSI.

[TpunaBast 3yObsiM 4epBAYHBIX KOJIEC BOTHYTYIO ()OpMY, MOTYYaIOT:
a) MpeIoTBpaIlleHHE 3acIaHus;

0) MOBBIILICHHE TPOYHOCTH 3y0OB;

B) YJIy4IIICHHE YCIOBUI CMa3KH;

I') JIy4LIyIO IpUpadaTbIBA€MOCTb.

PemenHas nepegada COCTOUT H3:

a) BEyILEro NIKMBa, BEAOMOTO IIKMBA, PEMHS;
0) rmaakoro mwtudTa, peMHS, KOHYCa;

B) BEAYLIETO IIKKWBA, BEJOMOIO IKUBA, 1IENH;
T') BEIyIIEro KOHyca, ey, BEJOMOIro KOHyca.

Crpena npoBHUCaHMs LIENH 3aBUCHUT OT:
a) CKOpOCTH;

0) MOIITHOCTH;

B) MEKOCEBOT'0 PACCTOSHUS;

r) KIIJ.

Hawubosee BepOsSTHBIM U3 MPUBEAEHHBIX BO3MOXKHBIX KPUTEPUEB
paboTOCTIOCOOHOCTH IS TIepeiad B PETYKTOPHOM (3aKPBITOM)
UCTIOJTHEHUH CUUTAIOT:

a) MOJIOMKY 3yObEB;

0) yCTaJIOCTHOE BBIKpAIIMBAHNE TOBEPXHOCTHBIX CIIOEB;




B) aOpa3uBHBIN U3HOC;
T) 3ae7aHue 3yObeB.

CoelMHEeHNS TOHKOCTEHHBIX HECYIIHMX JCTaJICH MaIlluH, TOABEPIKEHHBIX
B IIPOIIECCE IKCILTyaTAlUN JCHCTBUIO TUHAMUYECKUX HATPY3O0K,
BBITIOJTHSIOT C TIOMOIIBIO 3aKJICIIOK TOTOMY YTO:

a) COeIMHEHNUE UMEET KPACUBBIM BHEIIHUI BUJI;

0) TEXHOJIOTHYHO B U3TOTOBJICHHH;

B) XOPOIIO BOCIPUHUMAET TUHAMUYECCKIE HATPY3KH;

r) 00J1a/1a€T MOBBIIICHHON IPOYHOCTBIO.
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ObecneunBalOT HETIOABUKHOCTh COSTMHEHUS U TI03BOJISIOT
BOCIIPUHHUMATh, KaK KPYTALINE, TAaK ¥ OCEBbIC HATPY3KH CHIIBL:
a) peakLuu ONopbl;

0) TpeHus;

B) CKOJIBKCHUS;

I') YIPYTOCTH.




OIIOII: 43.03.01 CepBuc

Hanpasiennocts (mpoduiib) «CepBUC HA TIPEANPUATUSIX TUTAHUS

Jucuumiamnbl: «CaHUTapUs U TUTHEHA HA MPEAIPUITUSAX TUTAHUS

Komnerennusi: YK - 8: CriocoOeH co3/1aBaTh U MOACPKUBATh B TOBCETHEBHOM KU3HU U B
po(hecCHOHATTLHOM IS TEIILHOCTH 0€30IaCHbBIC YCIOBHS JKU3HEIEATEIIBHOCTH IS
COXpaHEHHUs MPUPOJTHOM Cpe/bl, 00ECIICYCHHS YCTOMYMBOTO Pa3BUTH OOIIECTBA, B TOM YHCIIE
IIPH YTPO3€ ¥ BOSHUKHOBEHHUH YPE3BBIYANHBIX CUTYAIMd 1 BOCHHBIX KOH(DIUKTOB

Ne

[IpaBunbHBIH
OTBET

Copepxanue Bompoca

Pa3znen meauuuHbl, U3y4aroUuil BIUSHUE )KU3HU U TPyAa Ha 3J0POBbE
YeNIOBeKa M pa3padaThIBAOIINN Mephl (CAHUTAPHBIC HOPMBI U TIPABHIIA),
HaIpaBJICHHBIE Ha TpeaynpexaeHue 3abojeBaHuil, obecreyeHue
ONTUMAIBHBIX YCJIOBHI CYIIECTBOBaHUS, YKpEIJICHUE 370pOBbI U
MIPOJUICHUE )KU3HH, U3Yydarolas BIUsHIE (PaKTOPOB OKPYKAIOIIEH CPeIb
Ha 3JI0pPOBBE YEJIOBEKA, €r0 PabOTOCIIOCOOHOCTh U MPOJOIKUTEILHOCTh
JKU3HU, pa3pabaTbIiBalonii HOPMATHBBI, TPEOOBAaHMSI, HA3BIBACTCH. ..

IInmeBoi NPOMYKT, MMEKIINUNA HEIOCTaTKH, HE JOIYCKAIOIIME €ro
WCIIOJIb30BaHUs JUIsl IIUTAHUSA, HAlPUMEp, HU3KHE OPraHOJICNTUYECKHUE
CBOﬁCTBa, 3arpsA3HCHUEC IMMAaTOICHHBIMU OpraHu3dMaMu WJIN AOJO0BUTBIMH
BELIECTBAMM, HA3bIBAETCH. ...

MeTon ~ UCTHONB3YIOIIMICS  JUISL  ONpPEHeiICHHs  OOCEMEHEHHOCTH
MUKpPOOPTaHU3MaMU TPOJYKTOB TMHTAHHUS B TIOBCEIHEBHON >KU3HU
Ha3bIBACTCH. . .

Kommrexc Pa3JIMIHBIX HOKaSaTeﬂeﬁ, OTpa)KaI-OH_[I/Iﬁ aICKBATHOCTb
q)aKTI/I‘-IGCKOFO INUuTaHuA  pCajlbHbIM HOTpe6HOCT$IM YCJIOBCKa B
HOBCGﬂHCBHOﬁ KH3HHU — 3TO ...

OTBETCTBEHHOCTH 3a COOJIIOICHUE IPABUII pUEMa MPOJOBOIbCTBEHHBIX
TOBApOB, CAHUTAPHOE COJIEPKAHUE CKIIAJICKUX ITOMELIEHUH, COOII0AeHNe
YCIIOBHI ¥ CPOKOB XPaHEHUS MPOAYKTOB Ha CKJIAJIE B IETSX 00ECTICUCHNUS
0€30IacHbIX YCIOBUH KU3HEAEATEIbHOCTU HECET ...

Crioco6  TeruioBOW  KyluMHapHOW  00paOOTKH, CHOCOOCTBYIOLIMIA
MaKCHUMaJbHOH JIEKOHTAMHUHALIMK TPOJYKTAa B MENAX OOeCTeueHHs
0€30IacHbIX YCIOBUH KU3HEAEATEIbHOCTH — 3TO ...

YOopka TeppUTOpUU TPEANPHUSATHS OOMIECTBEHHOTO MUTAHUSA B IIEJIAX
obOecrieueHrss 0O€30MacCHBIX YCIOBHHM KM3HEACATEIHHOCTH JOJKHA
MIPOU3BOAUTHCA ...

[ToHOE yHHYTOXXKEHHE MUKPOOPIaHMU3MOB (BKIIOUYasi OaKTepHH, TPUOHI,
BUPYCHI U IPUOHBI) U UX CIIOP HA PA3IIMYHBIX U3ENUSAX, TOBEPXHOCTSIX U
mpenapatax B LemIx — oOecrmiedyeHMs ~— O€30MACHBIX  YCIOBHUHM
KHU3HEJIESATEIbHOCTH — 3TO ...

[lpy  caHUTApPHO-IMUAEMHUOJIOTHUECKOW OIIGHKE JTOr0  MHPOAYKTa
YUUTBIBAETCS ~ OMACHOCTh  3apaKeHHs  YellOBeKa  Iapa3suTapHBIMHU
3a00JIEBAHUSIMU.
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He pexoMeHmyeTcsi MCIONB30BaTh HA TPEINPHUATHAX OOIIECTBEHHOTO
MUTaHUS B HEesX obecrnieueHus 0e30MacHbIX YCIIOBUM
KHU3HEAESITEIbHOCTH KYXOHHYIO MOCYIY. ..

OU3NOTOTUYECKUH MTPOLIECC, TPOUCXOSIINI B OPraHu3Me P yIacTUH
MUKPOOPTaHU3MOB IS TIOJIEP KaHuUsI pab0TOCIIOCOOHOCTH, HAa3bIBACTCS:
a) pacnaz OENKOB;

0) nuIeBapeHue;

B) MHEKIINS;




T') IUIIEBOE OTPABJICHHE.

[Ipu ynorpebiieHMM NUIIM, COAEpXkalled sAJ0BUTHIE BELIECTBA,
BO3HUKAIOT:

a) MUIIEBbIC WH(DEKINH;

0) nuIeBapeHue;

B) NIUIIEBOE OTPABJICHUE;

T') IJIMCTHOE 3a00JI€BaHNe.

PaGoTHukam MPEAIPUATHI 00IIECTBEHHOTO IMUTaHUS B
npodecCHoHaNbHOM /IeATeNbHOCTH HE0oOXOoIuMa CaHUTapHas OeKIa
JUISL:

a) 3alllMTHI UM OT 3apaXeHUs 00JIE3HETBOPHBIMU MUKPOOPIaHU3MaMH;
0) onpsITHOTO BUA;

B) JIJISl 3aLIUTHI OJICXK/IbI OT 3arpsA3HEHHUIA;

I') BCE OTBETHI BEPHBI.

OTBETCTBEHHOCTh 3@ OpraHM3alyi0  J1e4yeOHO-NIPO(UIAKTUYECKOTO
OUTAaHUS Ha T[POMBIIUICHHOM NOPEANPUSATHH Ui TOJICPIKaHUS
0e30IacHbBIX YCIIOBHH JKU3HEIEATEIHHOCTH BO3JIOKEHA Ha:

a) Mpo(COIO3HBIM KOMUTET MPOMBIIIJIEHHOTO MPEANPUATHS;

0) aIMUHUCTPALIUIO TPOMBIIUICHHOTO MPEPHSTHUS;

B) Bpaya 110 TUTUEHE TUTAHUS;

I') aIMHHUCTPALIUIO CTOJIOBOW MPUMBIIUICHHOTO MPEATIPHSTHSL.

C TruUrMeHNYecKuX TMO3UIMHA KOPPEKIUs HapymIeHHH MapaMeTpoB
NHIIEBOTO CTaTyca B MOBCEAHEBHO JKM3HH JOJDKHA OCYIIECTBISTHCS B
OCHOBHOM 3a CYET:

a) ONTUMHU3AIKMH (PAKTHIECKOTO MTHUTAHHS

0) U3MEHEHUs peKUMa MUTaHMUS;

B) YJIy4LIEHUS YCIOBUN MUTAHUS;

r) (hapMaKoJIOrMYECKUX CPEACTB.

OCHOBHBIM MPHUHIIMIIOM MPABHIBHOTO Pa3MEIIEHUs] MTPOU3BOJCTBEHHBIX
OEXOB NPCAIIPUATHA O6HI€CTB€HHOFO IMUTaHUA [OJId  TOOAACPKAHHA
0€30MacHbIX yYCIOBHM KU3HEIEATEIILHOCTH SIBIISACTCS:

a) pallMOHAJIBLHOE Pa3MENICHUE XOJIO0IUILHOTO 000PYI0BaHUS;

0) Hamuune Ae3UH(PEKIHOHHBIX «KOBPHUKOB» TeEped BXOJIOM B
IMPONU3BOJACTBCHHBIC LICXH,

B) CoOONIOJeHHEe TOTOYHOCTH TEXHOJIOTHYECKOTOo IPOIEecca;

r) 000pyA0BaHNE TOMEIICHUH JIsl TEPCOHAIA IO THITY CAaHTIPOITyCKHHKA.

CaHurapHass OdKCIepTH3a IUIIEBBIX MPOAYKTOB HAa OCTAaTOYHOE
collep’KaHUEe TECTULUAOB JJs TMOAJEp)KaHHs Oe30MacHbIX YCIOBUI
KU3ZHEJEATEIIBHOCTH IIPOBOJAUTCSL:

a) B Ops/IKE IJIAHOBOTO CAHUTAPHOTO HAJ30pa;

0) mnpu TMOAO3pEHHMHM Ha CiydailHOe 3arpsi3HEHHE MPOIYKTOB
MEeCTUINIaMU;

B) IpY NOI0O3PEHMHU HA MUILEBOE OTPABIIEHUE IECTULINIAMU;

') BCE BApUAHTHI BEPHBI.

Cytounbie mpoObl TOTOBOW MUIIHM B LEISIX oOecreueHus: 0e30MacHOCTH
KU3HEAEATEILHOCTH OCTABIISIFOTCA €KEIHEBHO B KOJIMYECTBE:

a) IBYX TOPIUI KaXXIOTr0 BTOPOro ON0OJa M XPaHATCS B OTICIBHOM
XOJIOIMJIFHUKE B TCUCHUE CYTOK;

0) OmHON TOPIUHM KaXAOro OJfoa W XpaHATCA B OTACITHHOM
XOJIOIMJIbHHUKE B TCUCHHUE JIBYX CYTOK;

B) OJHOW MOPLHU KAXKIOTO MEPBOrO OJIF0JIa U XPAHATCS B OTACIBHOM
XOJIOIMJIBHUKE B TCUCHUE TPEX CYTOK;




r) JABYX TMOPIUH KaKIOTO OMI0Ja W XPaHATCS XOJOAMJIBHUKE C
OCTQJIbHBIMU MPOJTYKTAMH.

3amayeil TMrHEHUYECKOW SKCIEPTU3bl IMHUIICBBIX IMPOIYKTOB B IEIAX
obOecneycHH 0€30IIaCHOCTH KHU3HEACATCIILHOCTH SBIISCTC:

a) ONpeJIeICHUE YHEPIeTHUSCKON MOTPEOHOCTH OpraHU3Ma;

0) pelieHre BOMPOCOB YCBOSIEMOCTHU IMUILIEBBIX MPOIYKTOB;

B) KOHTPOJb 3a BHTAMHUHHBIM KaueCTBOM ITUTAHHS OpPraHM30BaHHBIX
KOJIJICKTUBOB;

I') BBUICHCHHEC CBOWCTB, XapaKTCPU3YIOIIMX IHUIICBYIO IIEHHOCTh M
0€3BpEHOCTD MUIEBBIX NPOAYKTOB.
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[Tpu mpoBeneHNH TEKYIIETO CAHUTAPHOTO HA/I30pa 3a MPEINPUATUIMU
OOIIECTBEHHOTO MUTAHUSI B Clydae OOHAPYKCHHS HApPYIICHUS CPOKOB
MPOXOXKJICHHUS MEJIUIUHCKIUX OCMOTPOB COTPYAHUKY TPO3HUT:

a) OTCTpaHEHUe OT pabOTHI;

0) 3aKpbBITHE MPEIIPUATHS OOIIECTBEHHOT'O TUTAHUS;

B) OTCTPAaHEHUE OT PabOTHI C TOTOBOHM MPOAYKIIUCH;

r) coctaBieHue «I[IpoTokosa 0 HapyIIeHHUH CAHUTAPHO-TUTUEHUYECKUX U
MIPOTUBOAITHIEMUYCCKIX TTPABHIDY.




OIIOII: 43.03.01 CepBuc

Hanpasiennocts (mpoduib) «CepBUC HA TIPEANPUATUSIX TUTAHUS

Jucuumimnbl: «OCHOBBI CAHUTAPUU U TUTUECHBD)

Komnerennusi: YK - 8: CriocobeH co3iaBath u Moiep>KMBaTh B TOBCEAHEBHOM KM3HU U B
po(hecCHOHATTLHOM IS TEIILHOCTH 0€30IaCHbBIC YCIOBHS JKU3HEIEATEIIBHOCTH IS
COXpaHEHHUs MPUPOJTHOM Cpe/bl, 00ECIICYCHHS YCTOMYMBOTO Pa3BUTH OOIIECTBA, B TOM YHCIIE
IIPH YTPO3€ ¥ BOSHUKHOBEHHUH YPE3BBIYANHBIX CUTYAIMd 1 BOCHHBIX KOH(DIUKTOB

Ne

[IpaBunbHBIN
OTBET

Copepxanue Bompoca

HayKa, u3ydaromasa 3aKOHOMEPHOCTHU BIIMAHHA CPEABI obuTanusg Ha
OpraHu3M 4YCJIOBCKA U O6IJ_I€CTBCHHOC 3A0POBBE C LECJIBIO 000CHOBaHHMS
TUTHCHUYCCKUX HOPMATHBOB, CAHUTAPHBIX IIPaBUI H MepOHpI/IﬂTHﬁ,
pcajm3anusa KOTOPbIX o0OecIieynBacT YKPCIUICHUC 300POBbA HACCIICHUA,
MNpECaAYNPCIKACHUC 3a001eBaHui U JOJITOJICTHUC YCJIIOBCKA HA3bIBACTCA. . .

[TpoObI TBepIOTrO Maciia Ha MPEINPUATHSIX TUTAHUS OTOUPAIOT. . .

K cpencrBam mnewaTHOro Merojla THUTMEHHYECKOTO BOCIUTAHUS B
HOBCE€IHEBHON XU3HU OTHOCUTCH ...

I[J'IH OLI€CHKHM Ka4€CTBa BOJbl BOJOHMCTOYHHKA B ILCIIAX obOecreyeHus
0e30macHOCTH KU3HCACATCIBHOCTU JOJIXKHBI OBITH MMpECACTABJICHBI
aHaJIM3bI Hp06 HC MCHECC, UCM 3a MIOCIICAHUC. .. Ir'oada

HearrecroBanHbIe paOOTHUKH MUIIEOJIOKA HATIPABIISIOTCS HA TOBTOPHYIO
npodecCHOHANBbHYI0 TUTHEHHYECKYI0 IMOATOTOBKY HE paHee, 4YeM
yepes...JHer

Croco0 TemrepaTypHOro BO3JCHCTBHUS, KOTOPBIA MPUBOAMT K THOETH
CIIOp MHKPOOPTaHU3MOB B IeJsiX oOecredeHus Oe30MaCHBIX YCIOBHIA
JKU3HEAESTENBHOCTH — 370 ...

IIpy  KOHCEpBHpPOBaHMM HM3KOHM  TEMIEPATypoOd  IPUMEHSIOTCA
OXJIAXK/ICHUE U ...

B noBcenHEeBHOW KU3HM B OpPraHU3ME YeJIOBEKa BO3HUKAET CHHM)KEHHE
AKTHBHOCTH M pabOTOCIIOCOOHOCTH, aBUTAMUHO3 TPU HEXBATKE. ..

OCHOBOIIOJIO)KHUKOM OTE€YECTBEHHOW THUIrMeHsl B Poccun B LEsSx
o0ecrieueHns 0€30MaCHOCTH KU3HENEIATEIbHOCTH ABIISIETCS . ..
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CocTosiHME TOJHOTO  (PU3UYECKOro, JYHIIEBHOIO U  COLMAIBHOTO
Onaromosydusi, a HE TOJBKO OTCYTCTBHE OOJIe3HEH U (PU3HMUECKUX
Je(eKTOB B NOBCEAHEBHOM XKHU3HHU — 3TO ...
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[IpakTnueckoe TPUIOKECHUE TEeX pEKOMEHTaLIN, KOTOpBIE
pa3pabaThIBalOTCSl TUTHEHMYECKON HAyKOM B MeNsX oOecreyeHus
0€30IMacHOCTH JKU3HEAEATEIbHOCTH — HA3LIBAETCH . ..

['maBHOW 1EIBI0O TUTMEHMYECKOW MOATOTOBKU JEKPETUPOBAHHOTO
KOHTHUHTEHTA B IEJSAX oOecreueHus: 0€301acCHOCTH KU3HEIEeATeIbHOCTH
SIBJISIETCSL:

a) mpoduiakTrKa HeMH(PEKITMOHHBIX 3a00IeBaHUT;

0) ycrpaneHue (HaKTOPOB BO3HHUKHOBEHUS MPO(PECCHOHATBHBIX
3a00JICBaHU;

B) GOpMUPOBaHKE y HACEICHUS 3I0POBOTO 00pa3a KU3HU;

T') IPeIyNpPEKISHNE TPaBMaTH3Ma.

Ha nume6noke mpu 3a00pe CMBIBOB CO CTOJOBBIX NMPUOOPOB B IIEINISAX
obOecrieyeHnss ~ 0€30MACHOCTH  JKU3HEAEATEIIBHOCTH  MPOTHPAIOT
HIOBEPXHOCTB!

a) BCIO;

0) coOmpHUKaCcaIOIIYIOCs TOJIbKO C PYKaMH;




B) pabouyto;
r) 50%.

OObexTamMu MTPOU3BOJCTBEHHOTO KOHTPOJIS HA MUIIEBBIX MPEATNPUATUIX
B IeJIsIX 00ecreueHns 0€30MacHOCTH JKU3HEICATEIIbHOCTH SBIISFOTCS:

a) KpUTUYECKUE KOHTPOJIbHBIE TOUKH;

0) HayaIbHBIM U KOHEUHBIHN 3TAIbl IPOU3BOJICTBA;

B) OIacHBIE C TIO3UIIMI TpaBMaTH3Ma 3Tallbl IPOU3BOJICTBA;

') YCJIOBHS XpaHEHHSI POJAOBOJIBLCTBEHHOTO ChIPhSI.

[Tpo6bl MUILEBBIX MPOIYKTOB, TPEOYIOIIUX OCOOBIX YCIOBHM XpaHEHHS
(MOHMKEHHYIO TeMIEpaTypy), Ui MoJAep>KaHus O0€30MacHbIX YCIOBUMA
YKUZHEJEATEIIbHOCTH TOMEIIAIOT B!

a) CTEKJISTHHYIO TIOCY1Y;

0) CYMKY-XOJIOTMJIbHHK;

B) OyMa)KHbIH MaKeT;

I') NOJIMATUIICHOBBIN MAKeT.

XpaHEeHHE Ha JI0MYy pPEAIM3yEeMBbIX IHUIIEBBIX IIPOAYKTOB IPOAABLOM
MEJIKOPO3HUYHOM CETH B IENAX TMOJJICpKaHMs Oe30MacHBIX YCIOBUH
KU3HCACATCIIBHOCTHU:

a) 3aIpenacTcs;

0) paspeniaeTcsi TOILKO B MOPO3UJILHOM KaMepe;

B) pa3peniaeTcsi TOIbKO B XOJIOAUIBHOM 000PYIOBaHKH;

T') pa3pemaeTcsi Mpyu KOMHATHON TeMIiepaType.

[TonTBepxeHNEe COOTBETCTBUS OOOPYAOBaHHS W MaTepuaioB, W3
KOTOPBIX OHH M3TOTOBJICHBI, TATHEHUYECKUM TPEOOBAHUSM K HX Ka4ECTBY
1 0€30MacHOCTH:

a) TpeOyeTcs TOJBKO HAJIMYMe CAHUTAPHO-3MUIEMUOIOTHYECKOTO
3aKJII0YEHUs] Ha MaTepuall, UX KOTOpOoro o00py10BaHHE U3rOTOBJICHO;

0) TpeOyercs TOJNBKO Haauuue cepTUPHUKaTa Ha 00OpyIOBaHUE,
MOJTBEPKIAIOIIETO ero 0€30MacHOCTb B KCILTyaTalluH;

B) COOTBETCTBHE OOOPYAOBaHHS M MAaTEpUANOB, W3 KOTOPBIX OHH
U3rOTOBJIEHBI, TMTHEHUYECKUM TPeOOBaHUAM K Ka4eCTBY U O€3011aCHOCTH
JOJDKHO ~ OBITH  MOJTBEPXKIECHO  CAHUTAPHO-DIIHIEMHOJIOTUIECKUMU
3aKIIIOYECHUSIMU U CepPTUPUKATAMU;

') BCE OTBETHI HE BEPHHBI.

[Tpou3BOJICTBEHHBIE CTOJIBI B TOpSYEM II€X€ B IENSIX OOeCreYeHHs
0€30IIaCHOCTH KU3HEAESITEIbHOCTH IOJIKHBI OBITH U3:

a) Hep KaBeIoIIeH CTallu;

0) nepeBa TBEPABIX TOPOT;

B) JIOOBIX TOJUMEPHBIX MATEPUANIOB, PAa3PEIICHHBIX K KOHTAKTYy C
MUIICBBIMHA IIPOAYKTAMMU,

T') BCE OTBETHI BEPHBI.

Pa3Butre TOKCHKOMH(EKIINH, BBI3BIBAEMONW KHIICUYHONH MAJTOYKOMH,
00yCIIOBJICHO:

a) TOCTYIJIEHWEM B OPTaHU3M MaCCHBHOTO KOJIMYECTBA JKUBBIX MUKPOOOB
U BO3JCHCTBHS DHIOTOKCHHOB, OCBOOOXMAIOIIUXCS TpU THOETH
MUKpOOOB;

0) BO3IEHCTBHEM DK30TOKCHMHOB, TMOCTYNUBIIMX C MHUIIEBBIMU
MIPOTYKTaMU;

B) Pa3MHOXCHHEM B OPTaHU3ME KUBBIX BO30YAUTENCH, MOCTYMHUBIIHNX C
MUIIEBBIMU TTPOTYKTaMU B HEOOJIBIIIOM KOJIMYECTBE;

I') BCE OTBETHI BEPHBI.




Boinbiie Bcero Bnusier Ha GOPMHUPOBAHUE 3I0POBBSI HACEIICHUS B IEISAX
obecrieueHust 0€30MACHOCTH KUZHEIEATEIbHOCTH:

a) o0pa3 KU3HH,

0) YpOBEHb M KaYECTBO MEAUIIMHCKOMN MTOMOIIH;

B) HACJICJICTBEHHOCTB;

') OKpyKaromias cpeja.
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['ocymapcTBeHHOM CHUCTEMOM HAOMIOJEHUS 332 KAYECTBOM OKPYKAIOIICH
CpeIbl U COCTOSHHUEM 370POBbSl HACEJCHHS B IEIAX OOeCIeUCHHsS
0€30MacCHOCTH KU3HEACSITEILHOCTH SBIISETCS:

a) cUCTeMa CaHUTaPHO-3MUJIEMUOJIIOTHYECKOTO HOPMUPOBAHNS,

0) TUTHECHUYECKasl TUArHOCTHKA,;

B) COIIMAIbHO-TUTHEHUYECKUH MOHUTOPUHT;

r) dhenepanpHas cucTeMa Ir'IpOMETEOPOIOTMYECKOT0 MOHUTOPUHTA;

1) METOJIOJIOTHS OLICHKU PHUCKA.




OIIOII: 43.03.01 CepBuc

Hanpasiennocts (mpoduib) «CepBUC HA TIPEANPUATUSIX TUTAHUS

JucuumianHabl: «OCHOBBI OMOXMMHUH ITUTAHUS

Komnerennusi: YK - 8: CriocoOeH co3/1aBaTh U MOACPKUBATh B TOBCETHEBHOM KU3HU U B
po(hecCHOHATTLHOM IS TEIILHOCTH 0€30IaCHbBIC YCIOBHS JKU3HEIEATEIIBHOCTH IS
COXpaHEHHUs MPUPOJTHOM Cpe/bl, 00ECIICYCHHS YCTOMYMBOTO Pa3BUTH OOIIECTBA, B TOM YHCIIE
IIPH YTPO3€ U BOSHUKHOBCHUH YPE3BBIYANHBIX CUTYallUi 1 BOCHHBIX KOH(MINKTOB

No | TIpaBunbHbIi Coneprkanue Bompoca
OTBET

1 Hayka o xummuueckoM cocTaBe JKMBOM MaTepuu, XUMHUYECKUX
npoieccax, MPOUCXOIAIIMX B JKUBBIX OpraHM3Max, a Takxke
CBSI3M 9TUX MPEBPALLEHUI C JESATENIbHOCTbIO OPraHOB M TKaHEW Lesx
obOecrieueHrss ~ O€30MACHBIX  YCIOBUM  JKH3HENEATEIBHOCTH U
YCTONYMBOTO pa3BUTHUs O0IIECTBA — 3TO ...

2 COBOKYITHOCTh BCEX META0O0JIMUECKHUX MTyTeH, MPOTEKAIOIIUX B KIIETKAaX
OpraHM3Ma B YCIIOBUAX JKHU3HEIEATEIbHOCTH [UISI COXpPaHEHUS
IIPUPOJTHOM Cpellbl — ATO ...

3 XuMuyeckasi, MHOT/Ia Tak)Ke MeXaHudyeckas oOpaOoTka NHUIIA —
CJIOXHBIN TIpoLiece, MPU KOTOPOM MPOUCXOIUT MIEpeBapUBaHUE TTUIITH U
e yCBOCHHE KJIETKAMU — 9TO ...

4 BemecrBa, KoTOpble TpeOylOTCSs OpraHu3My s HOPMAJIbHOW
AKHU3HEJESATEIIbHOCTH — 37O ...

5) Opranuueckue BEILECTBA, COJEpXaIlMe KApOOHUJIBHYIO TpyHiny u
HECKOJIbKO TUPOKCUIIBHBIX TPYIII B YCIOBHSX KU3HEIEATETbHOCTH AJIs
COXpaHEHUs MPUPOJTHOMN CPEJIbI — ITO ...

6 Oprannueckoe COEAMHEHUE, MOHOCaxapwja, OJUH U3  CaMbIX
pacipocTpaHEHHBIX HCTOYHMKOB SHEPTUM B JKUBBIX OpraHU3Max —
97O ...

7 Pacripenenenrie mum MO BpPEMEHH, KAIOPUWHOCTH U OO0BEM B
MOBCEIHEBHOM KU3HH — OTO ...

8 [Ipotiecc HaKOMIEHUS MUTATEIHHBIX BEIIECTB M SHEPTUU B OPraHU3ME B
MIPOIIECCEe KU3HEACATENHHOCTH — ITO ...

9 [Ipomnecc pacxoa MUTATENbHBIX BEIIECTB OPTaHU3MOM B TOBCEHEBHOM
KU3HHU— ITO ...

10 Hcnonb3yeTcs B 1€TCKOM U IUETUYECKOM MUTAHUH, TaK KaK OH
CIOCOOCTBYET MOHIMKCHHUIO XOJIECTEPHHA B KPOBH- 3TO..

11 HcTouyHnkoM  TMOJHOIEHHBIX  (COAEpXKAlUX BCE  HE3aMEHUMBIC
AMUHOKHCIIOTBI) O€TTKOB B OPTaHU3ME B MPOIIECCE KUZHEACSITEIBHOCTH
SIBJISIETCS ...

12 Oo0nagaror OaKTePHUITUTHBIMHI CBOMCTBAMH, ryOuTenspHO
JNEUCTBYIOIIMMUA Ha MHKPOOPTaHM3Mbl B OpraHU3ME B TIpolecce
YKU3HEICSITEIIbHOCTH — 3TO ...

13 Marnuii BnusieT Ha HEPBHYIO, MBIIIEYHYIO, CEPACYHYIO NESITEIbHOCTb.
BonbIie Bcero ero COaep>KUTCs B ...

1 OtMmeTbTe MUHEpaJIbHBIC AJIEMEHTHI, OTHOCSITIIHECS K
KU3HEHE000XOTUMBIM:

a) Ca, P, Mg, K, Na, S, Cl, Zn, Mn, Fe, Cu, C O, I, Se, Md;
0) Ca, P, Mg, K, Na, S, Cl, Zn;

B) Li, Ni, Fe, Cu, Co, I, Se, Mb;

r) Ca, P, Mg, K, Na, S, Cl, Zn, Li, Ni, Fe, C U, Co, I, Se, Mb;
n) Al, 1, Pb, Co, S, Ca, Zn.




DyYHKIIMK POTOBOM MOJIOCTH B MPOILECCE MUILEBAPEHUsS B MPOIEcCce
KHU3HCACATCIIbHOCTH

a) pacllervieHre OeJIKOoB, KUPOB, YIIIEBOIOB;

0) MexaHHUYecKas rnepepadboTKa U HaYaIbHOE paclleryieHHe KpaxMaa;
B) IIepeBapUBaHUE KUPOB.

OOMeH BelIeCTB W DHEPTHH B TPOIECCE KUZHEACITEILHOCTH — ITO
porecc:

a) aCCUMWISIINN;

0) TUCCUMUIISALINY;

B) aCCHMIJISLIMU U TUCCUMUJISIIIAN, TPOTEKAIONINE OTHOBPEMEHHO.

Opransl UIIEBapEeHHs B ITPOIIECCE )KU3HEACATEILHOCTH PACIIOI0KEHBI
B TIOPSIIKE:

a) poToBas  IOJOCTHh-NMHUIIEBOA-)KEITYIOK-TOHKAs  KHIIKA-TOJCTas
KHUIIKa-IpgaMasdg KUIIKa,

0) poToBas MOJOCTH-TIMIIEBOI-KEIYIOK- TOJCTasi KHIIKa- TOHKas
KHIIKa- npsAMasa KUIIKa,

B) POTOBasl IOJIOCTh- JKEIYIOK- HHUIIEBOA- TOJICTAas KHUINKA- TOHKas
KHWIIKa- OpsAMas KUIIKa.

[Muma B mporecce KU3HEACITEIPHOCTH HA3bIBACTCSI YCBOSHHOW €Cin
oHa OplLa:

a) paclielUIeHa B IKEIYJOYHO-KUIIEYHOM TpPaKTe Ha TPOCThIC
KOMIIOHCHTHI,

0) pacmierieHa B OKEIYJOYHO-KUIIIEYHOM TPAaKT€ Ha IPOCTHIC
KOMIIOHCHTEI 1 BCOCaJlIaCh B KpOBI);

B) pacuielyieHa B KEIyJOYHO-KUIIEYHOM TpaKTe Ha IPOCTHIC
KOMIIOHEHTBI, BCOCaJlaCh B KpOBI) WU HUCIIOJIB30BaHa IJIs (1)I/ISI/I‘-I€CKI/IX
(YHKIUI ¥ BOCCTAHOBIICHUS] DHEPTHUH.

PannonaneHoe ~ cOanmaHcupoBaHHOE  NUTaHWE B Ipoliecce
KHU3HEIEATEIbHOCTH — 3TO:

a) pacrpezieieHye MUK B TeUEHUE JHS [0 BPEMEHH, KaJTOPUHHOCTH U
00BEMY;

0) nuTaHue, Ha3Ha4aeMoe OO0JbHOMY B LEJISIX JICUEHUSI TOTO WJIK UHOTO
3a00JIeBaHUS;

B) NHUTaHHME, COOTBETCTBYIOIIEE (UIMOIOTMUECKUM MOTPEOHOCTAM
OpraHMs3Ma ¢ y4éToM YCJIOBHH TpyJa, KJIMMara, BO3pacTa, 11oja, MacChl
TEJa, COCTOSTHUS 3/J0POBbSI.

K OCHOBHBIM NUIIEBHIM BEIIECTBAM B MPOLIECCE KUZHEACITEIbHOCTU
OTHOCSIT:

a) OeJKH, KUPBI, YTIIEBOIBL;

0) OeJKH, )KUPHI, YTIAEBOIbI, MUHEPAIHHBIC BEIIECTBA, BUTAMUHBI, BONTY;
B) MUHEpaJbHbIC BEIIECTBA, BUTAMUHBI, BONTY.

OcHOBHOIT 00MEH — 3TO DJHEpPrus, KoTopas B Tpolecce
KHU3HEEATENIFHOCTH PacXoJlyeTcs Ha:

a) pOCT U JIbIXaHUE;

0) busmdeckyro padory;

B) pabOTy BHYTPEHHHUX OPraHOB U TEIMJIOOOMEH;

') pabOTy BHYTPEHHHUX OPraHOB, TEIUIOO0OMEH U (PU3NUECKYIO paboTy.

CyTOYHBIN pacxo/l SHEPTUHU O B MPOLECCE KUIHEEATEIbHOCTH
OTIPENIeNIAIOT JJIS:

a) obecrieyeHus 4YeJI0BeKa BUTAMUHAMH;

0) oOecrieyeHus YeIoBeKa MUILEH, COOTBETCTBYIOIEH €ro
SHEPreTUYECKUM 3aTpaTaM U IJIaCTHYECKUM IMpolieccam;




B) HayYHBIX IICJICH.

10

bnaronaps HanMuuio Kanus, MarHusi ¥ HATpPHUs OBOIIM M IUIOJBI B
Ipolecce )KU3HEESTEIbHOCTH CO3/1al0T B OPraHU3Me PEAKIIHIO:

a) KUCIIY1O;

0) IEI0YHYIO;

B) HEUTpAJIbHYIO.




OIIOII: 43.03.01 CepBuc

Hanpasiennocts (mpoduiib) «CepBUC HA TIPEANPUATUSIX TUTAHUS

Jucuuminnbl: «bHOXUMHESI ¢ OCHOBAMU MUKPOOUOIOTHI

Komnerennusi: YK - 8: CriocoOeH co3/1aBaTh U MOACPKUBATh B TOBCETHEBHOM KU3HU U B
po(hecCHOHATTLHOM IS TEIILHOCTH 0€30IaCHbBIC YCIOBHS JKU3HEIEATEIIBHOCTH IS
COXpaHEHHUs MPUPOJTHOMN CpeJibl, 00ECIIEYCHHUST YCTOMYUBOTO Pa3BUTHS OOIIIECTBA, B TOM YHCIIE
IIPH YTPO3€ ¥ BOSHUKHOBEHHUH YPE3BBIYANHBIX CUTYAIMd 1 BOCHHBIX KOH(DIUKTOB

No | IIpaBuibHBIN Coneprkanue Borpoca
OTBET

1 Hayka 0 XMMHUYECKOM COCTaBe JKUBBIX KJIETOK M OPraHU3MOB, a TAKXKE O
JEKALUMX B OCHOBE UX KXU3HEACSITEIbHOCTH XMMUYECKUX IpoLEccax B
nensix obecrieueHus: O€30MACHBIX  YCIOBHH  KU3HENEATENIBHOCTH U
YCTOMYMBOTO pa3BUTHs 00IIECTBA — 3TO ...

2 B noBcenHeBHON KM3HM IS CO3[aHUS OE30MACHBIX  YCIOBHMA
JKU3HEJESATEIbHOCTH Ha3BaHWE BUTaMuHa A - ...

3 COBOKYMHOCTH MPOLIECCOB MPEBPAIICHHs 1 00MEHa BEIIECTB U YHEPTHH,
IPOUCXOAIIUX B JKUBOM OpraHU3ME€ WU MEXAY OpraHu3MoOM H
OKpYXKarollel cpefoi B YCIOBHSIX JKU3HEIEATEIBHOCTH AJI COXPAHEHUS
IIPUPOJHOM CpeIbl — ATO ...

4 MukKpoopranusMbl,  pasjaraliide  OpraHM4ecKHe  COCAMHEHUS
pacTUTEIBLHOTO U JKMBOTHOIO  IPOMCXOXKJEHUS B  YCIOBHUSX
YKU3HEJIESATEIIbHOCTH JJIsl COXPAHEHUS PUPOTHON CPEIbl — ITO ...

5) BemecrtBa, kotopble TpeOyrOTCSI OpraHu3My JUisi HOpPMaJIbHOM
YKU3ZHEJESATEIIbHOCTH — 37O ...

6 Opranudyeckoe COEIMHEHUE, MOHOCAXapul, OJUH M3  CaMbIX
pactpoCcTpaHEHHBIX HMCTOYHUKOB DJHEPTrHU B JKHUBBIX OpraHu3Max B
YCIIOBHSIX KU3HEAESATEIIbHOCTU JJII COXPAaHEHUs MPUPOIHON Cpelnl —
370 ...

7 N300pen onuH U3 MEpBBIX MUKpPOCKONoB B 1610 roxy mnst u3ydeHHs
SIBIICHUM KU3HEICATEIbHOCTH - ...

8 [Iporiecc HaKOIIEHNs MUTATEIbHBIX BELIECTB U SHEPTUU B OPraHu3Me B
IIPOLIECCE KUBHEIEATEIBHOCTH JUIsl COXPAHEHHUS NMPUPOIHON Cpelbl —
3TO ...

9 C TOuUKM 3peHHs MHUTAHWS BAXKHEWIIEW COCTABHOM YaCThIO MU
4eJIOBEKA B TIOBCETHEBHOM JKU3HHU SIBIISIOTCA ...

10 K wmukpoopranuzmMam, HE HUMEIOLUUM KIETOYHOTO CTPOCHHMS, B
MIOBCEIHEBHOM JKM3HHU OTHOCATCHA ...

11 BriepBrie yBuaen 6aktepun. ..

12 OO6nagaroT OaKTEpPUIIUIHBIMUA CBOWCTBAMU, TYOUTENHHO ACHCTBYIOIIMMHE
Ha MUKPOOPTaHU3MBI B IIPOLIECCE KU3HEAEATEIHOCTH Ul COXPAaHEHUS
IIPUPOJHOM Cpeabl — ATO ...

13 BakTepun, nuraroniyecs: 3a C4€T TOTOBBIX OPTAHMUYECKUX COCAMHEHUN B
MIPOLIECCE KUBHEIEATEIBHOCTH JUIsl COXPAHEHUS NMPUPOIHON Cpelbl —
3TO ...

1 HaunGoinee 6Gorarel sHEprUei B MpoIiecce KU3HEACATETHHOCTH
a) JKUPBHI;

0) yrieBobl;
B) BUTAMUHBI,
r) OCnKH.
2 ABHTaMUHO3 B IIPOLIECCE KUZHEAEATEIBHOCTH .

a) N30BITOK BUTAMUHOB;




0) HeTOCTAaTOK BUTAMUHOB;

B) OTCYTCTBHE KaKOTO-TM00 BUTAMUHA;

r) OJIOKHPOBAHHE BUTAMHUHA OIPEICICHHBIMHU BEIICCTBAMU;
II) HeHepeHOCI/IMOCTL OpFaHI/I3MOM HCKOTOpBIX BUTAMHUHOB.

Buramun E B npouecce xu3HeAeSITETbHOCTH:

a) Ha3bIBAETCS PETUHOII,

0) oTBeuaeT 3a CBEPTHIBAEMOCTh KPOBHU;

B) MOXXET CUHTE3UPOBAThCS U3 KAPOTUHOUJIOB;
r) o0Ja1aeT BOCCTAaHOBUTEIILHBIMU CBOMCTBAMU;
J1) COJICP>KUT B CBOEM COCTaBE CEPY.

Henocratok BuramuHa D B miporiecce KU3HEACSITEIbHOCTH HAOIIOAaeTCs
[P HAPYIIICHHUH:

a) oOMeHa yTJIeBOJIOB;

0) oOMeHa >KHUpOB;

B) MUHEPAJIBHOTO OOMEHA;

I') BOJHOTO OOMEHa.

[TuieBas eHHOCTH O€JKa B IPOLECCe XKU3HEEATEIbHOCTH 3aBUCUT OT
COJIepKAHUS

a) B HEM 3aMEHUMBIX AaMUHOKHCJIOT;

0) B HEM HE3aMEHUMBIX AMHUHOKHUCIIOT;

B) U cOaJaHCUPOBAHHOCTH B HEM HE3aMEHUMBIX AMHUHOKHUCIIOT;

I') U cOaJaHCUPOBAHHOCTU B HEM 3aMEHUMBIX aMHUHOKHCIIOT.

K bu3nueckum cpeAcTBaM  JE3MH(EKIHH B nporecce
KHU3HEICATEIIEHOCTH OTHOCSTCS:

a) COJIM TSXKEJIbIX METaJJIOB;

0) TepMOUIbHBIE MUKPOOBL;

B) raMMa JIY4d U YJIbTPa3BYK;

I') IaTOT€HHbIE TPUOBIL.

K OCHOBHBIM MHINEBHIM BEIIECTBAM B MPOIECCE KU3HENEATEIHbHOCTH
OTHOCSIT:

a) OeNKu, KUPBI, YIIIEBOBL;

0) GenKu, )KUPHI, YIIIEBOIbl, MUHEPAJIbHBIC BEIIECTBA, BUTAMHUHBI, BOJY;
B) MIUHEpaJIbHbIC BEIIECTBA, BUTAMUHBI, BOJIY.

B npo1ieHTHOM COOTHOIIIEHUH BOJIa B MUKPOOHOM KJIETKE COCTaBIISET:
a) 80-90 %j;
0) o 50 %;
B) 60-70 %);
r) 10 30 %.

K 0CHOBHBIM rpynmnaM MUKPOOPIaHU3MOB B ITpoIecce
KHU3HENIESTEITLHOCTH HE OTHOCSTCS:

a) baxkTepuu:

0) aKTHHOMMUIIETHI,

B) MUKOILUIa3MBbl;

T) GaIMILIBL

10

bakrepun 1O THUMy JBIXaHWA B TPOIECCE IKU3HEIEATSIHHOCTH
MOJPA3JeNAI0TCS Ha:

a) oUroTpodBI U CanpoPUTHI;

0) aHa’podoObI U aHadpodary;

B) a3po(oOsI 1 aHadpodoOHI;

) a9po0BI U aHAIPOOHI.




OIIOII: 43.03.01 CepBuc

Hanpasiennocts (mpoduib) «CepBUC HA TIPEANPUATUSIX TUTAHUS

Jucuuminnbl: «OCHOBBI MHAYCTPUH TOCTEIPUUMCTBA»

Komnerennus: IIK - 2: Cnioco6en opraHn3oBath pad0Ty UCIIOJIHUTEIEH, TPUHUMATh
penieHus: 00 opraHu3ali CEPBUCHOM EATEIbHOCTH

No | IIpaBuibHBIN
OTBET

Cogepxanue Bompoca

B nauasie 90-x rr. mponuIoro CTOJETHs, IOJIsl TYpU3Ma YXKe COCTaBIsIa
6onee ...% MHUPOBOI TOPrOBJIM TOBAPAMU U YCIYTaAMH ...

KiaccHoCTh T'OCTHHHUIIBI B BCJII/IKO6pI/ITaHI/II/I YAOCTOBEPAIOT ...

Uucio rinaBHBIX TUIOB B MEHIO PECTOPAHOB ...

Otpaciap OOLIECTBEHHOI'O NMUTAHUS, CBA3aHHAS C OKAa3aHHEM YCIYr Ha
YOAIEHHBIX TOYKAX

A 7151 KapT» 3TO Pa3HOBUAHOCT. ..

(o3}

l'octuanma pasmepom  10-150 HOMepoB BOJM3M  Marucrpajiei
Ha3bIBACTCH. ..

ITonsTHE «rocTh» B OOJIEE IMUPOKOM CMBICJIC HACHTUYHO ITIOHATHUIO...

Camoe nepBoe NpeAnpusTue HHAYCTPUU TOCTENPUHUMCTBA - 3TO. ..

©O|(00|

CTpaHa, K KOTOpOfI IMOABUJIMCH IICPBLIC OTCJIN - OTO!

["ocTHHNYHYIO Cl1yK0y 00IIECTBEHHOTO MUTAHUS BO3IJIABIISET. ..

-

CoOBOKYITHOCTb HACTOSIIMX U MOTEHLIUAIBHBIX TOTpeOuTENeH HHAYCTPUU
rOCTEIPUHUMCTBA — 3TO:

a) CTPYKTYpa TYPUCTCKOI'O PhIHKA;

0) pPHIHOK TOCTUHUYHBIX YCIYT;

B) accolldanys noTpeduTeseil MHIyCTpUU TOCTEPUUMCTBA;

') UH(QPaACTPYKTypa pbIHOYHOTO XO35IMCTBA.

Cawmpblii BBICOKHI OTEIh MUPA HAXOAUTCS B:
a) ['oHkonre;

0) Cunramnype;

B) Hero-Mopxe;

I") Mockae.

Bosrnasnser paboTy TOCTUHUYHOTO KOMILIEKCA:

a) UCTIOJIHUTEIbHBINA AUPEKTOP;

0) KoMMepueckas ciyxo0a;

B) T€HEPAJIbHBIN TUPEKTOpP (FeHepaIbHBI MEHEIKED);
') aJIMUHHCTPATOP.

VYkaxkuTe BTOpoe Ha3BaHHE OAJUIbHON CUCTEMBI, B OCHOBE KOTOPOIl JIEKUT
OLICHKAa TOCTHHHIL SKCIIEPTHON KOMHUCCHEH:

a) Taiickas;

0) uHaniicKas;

B) TOKHI{CKas;

I') EBpOIEHCKasl.

CaMpiM  OONBIIMM  BIIAJICNBIIEM TOCTHHHYHBIX KOHCOPIIMYMOB Ha
EBpomnelickoM KOHTHHEHTE SIBIISETCS:

a) ABcTpusi;

0) Uranus;

B) ®pannus;

r) Mcnanusi.

K mnpennmpuatusiMm Cnenualn3upOBaHHOTO OOCITY)KMBAaHUS TYPHCTOB
OTHOCSTCS:




a) TOCTUHUIIBL;

0) MpeACTaBUTEIbCTBA;
B) MUHHUCTEPCTBA;

I') CTPaXOBbI€ KOMITAHHH.

7 [Togpa3nenenue otensi, 3aHUMAlOIIEeCs OpraHU3aIeld U MPOBEACHUEM
KOH(EepeHIMiA, a TakXKe MPEJOCTABIAIONIEe B apeHIY KOMIIBIOTEPHI,
(axchl, KONMMPOBAIBHYIO TEXHUKY U JPyroe opuCcCHOEe 000pyI0BaHHUE:
a) Om3HecC-TeHTP;
0) KOHT'peCC-IIEHTP;
B) Oyxranrepus;
I') pECTOpaH.
8 [TocpemHUKOM MEXIy BIaAeNbllaMd TOCTUHUYHBIX NPEATNPHATHNR U
YIIPaBICHYECKUM IIEPCOHAIIOM SIBIISCTCS:
a) reHepajIbHBIA JUPEKTOD;
0) MEHEeKEp HU3IIETO 3BEHA;
B) CTIOAP];
I') MEHEJDKEp CPEIHEro 3BeHa.
9 «30J10TOE» MPABUIIO OOCITY>)KMUBAHUSI TJIACUT:
a) rocTel crmeayeT oOCIyXHBaTh Tak, Kak Obl Bbl xoTenu Obl, 4TOOBI
obciyxunu Bac;
0) Henb3s1 OOMXKATh TOCTS;
B) HEIIPOIICHHBIM TOCTSM YaCTO OYEHb PaJibl, KOTJa OHH YXOJIAT;
I') He CMYIIAHCs MPUXO0JI0M HEOXKHJIAHHBIX TOCTEH.
10 Pexum nuTaHus B TOCTMHMIAX, IPEIyCMAaTPUBAIOLIUI 3aBTpaKk U o0ex

WU Y)KUH:
a) MaHCHOH,;

0) MOJIyIIaHCHOH;

B) IIBEJICKUI CTOJ;

I') CielMalbHOE MUTaHUE.




OIIOII: 43.03.01 CepBuc

Hanpasiennocts (mpoduib) «CepBUC HA TIPEANPUATUSIX TUTAHUS

Jucuumiannbl: «Opranu3amnus IpUeMoB U 00CTYKUBAHUS TOCTEI»

Komnerennus: IIK - 2: Cnoco6eH oprann3oBath pad0Ty UCIIOJHUTEIEH, TPUHUMATh
penieHus: 00 opraHu3ali CEpBUCHOM JIEATEIbHOCTH

Ne

[IpaBunbHBIH
OTBET

Cogepxanue Bompoca

B nauvane 90-x rr. mpouuioro CToJieTHs, 0 Typu3Ma M CEPBUCHOMH
NeSITeILHOCTH yXKe COCcTaBisiia 6ojee ...% MUPOBOI TOPTOBIM TOBApAMHU
U ycIayramu

Knaccnocts rocTunulbl B BenukoOputanuu npu opraHu3anuu paboTbl
UCTIOJIHUTENIEH M MPUHATUM pelleHus 00 OpraHu3alud CEpPBHCHOM
JESITCIIBHOCTH YAOCTOBEPSIOT ...

Yucno riaaBHBIX TUIIOB B MEHIO PECTOPAHOB IIPH OpraHU3alMyu paboThl
UCIIOJIHUTENIE W NPUHATUM peleHuss o0 OpraHu3ali CEpBUCHOU
JEATEIbHOCTH COCTaBIIACT. ..

OTtpacab 001ECTBEHHOTO MUTAHUSI, CBSI3aHHAs C OpraHM3alieil paboThbl
UCTIOJIHUTENICH, TPUHATUEM pelleHust 00 OpraHu3alud CEpBUCHOMN
JIESITEJIbHOCTH M OKA3aHUEM YCIYT Ha YAAJIEHHBIX TOUKAX

[Ipu opranuzanuu pabOTHl HCIONMHUTENCH M MPUHATUU PEIICHUs 00
OpPraHu3alMyi  CEPBUCHOM  JEATEIIBHOCTH «A s KapT» 3TO
Pa3HOBHUJIHOCT. ..

l'octuanma pasmepom 10-150 HOMeEpoB BOJIM3M MarucTpanei Ipu
OpraHm3any paboThl HCIONHHUTEICH W TNPUHATHH pPEIIeHUs 00
OpraHu3ali CEPBUCHOM JIEATEIbHOCTH Ha3bIBAETCH. ..

[TonsitTue «rocTb» B 0OoJiee MIMPOKOM CMBICIE TPU OpraHU3aluu
CEPBHCHOM AEATEIbHOCTU UACHTUYHO MOHSTHIO. ..

Camoe mepBoe MpeanpusiTHE MHAYCTPUU TOCTEIPUHMMCTBA IpHU
OpraHu3alu CEPBUCHON IEATEIBbHOCTH - 3TO...

Crpana, B KOTOPOW NPUHUMAIINCH PEIIEHUs 00 OpraHu3aluy CEpBUCHOM
JIESITEJIBHOCTH U MOSIBJICHUH NIEPBBIX OTENEH - 3TO:

10

loctuHMuHyIO Ciy)0y OOIIECTBEHHOTO MHUTAHHUS TIPU OpraHU3aIuU
paboThl UCTIOTHUTENEH BO3TIIABIISET. ..

11

Cnyx0a 1o npeJoCcTaBIeHUIO MUTaHUSI B HOMEP U OpraHu3aluy paboThl
UCIIOJIHUTEJIEH Ha3bIBaeTCA - ...

12

[eiicTBre, HampaBiIeHHOE Ha YAOBIETBOPEHUE HYXK[I IMOTpEeOUTENs B
npoliecce OpraHu3aly padoThl HCIIOTHUTENEH U IPUHITUHU PEIIeHUs 00
OpraHu3aluyi CEPBUCHOM NESITeIbHOCTH — 3TO ...

13

B npouiecce opranuszanum paboThl CEpBUCHOM 1€ATEIbHOCTH 3aBTpPaK, Ha
KOTOPBII IpejiaraeTcsi MUThEBasi BoJa ¢ KyOMKaMH JibAa, PPYKTOBbIE
COKH, CBeXHE (PYKTHI, 0012 U3 37aKOBBIX, HEOOJbIIAs MOPIUS Msca,
Ha3bIBAETCH...

14

[Ipu opranuzamuu pabOTHI WCIONHUTENCH W TPUHSATHU PEHICHUS 00
OpPraHu3alMi CEPBUCHOW JEATEIIBHOCTM B TEOPUM  YIIPABIICHUS
MIEPCOHAJIOM BBIJICNISICTCS OCHOBHBIX (DYHKITUH

15

3aBTpak, KOTOPBIH COCTOUT U3 Yasi, Kode, CIUBOK, caxapa, Macia, Mefa,
x71€000yI0UHbIE U3/IeTUs Ha BEIOOP, HA3BIBACTCA. . .

COBOKYITHOCTb HACTOSIIMX U MOTEHIUAIBHBIX TOTPeOUTENEi HHAYCTPHH
rOCTENPUMMCTBA NPU OpraHU3aluu padOThl UCIIOJHUTENEH U NPUHATUU
peieHnst 00 OpraHu3aliy CEPBUCHON AEATEIBHOCTH — ITO:

a) CTPYKTYpa TYPUCTCKOT'O PhIHKA;




0) PPIHOK TOCTUHUYHBIX YCITYT;
B) accoluaIus norpedureneil MHIyCTPUH FOCTEIPHIMCTBA;
) THPPACTPYKTYpa PHIHOYHOTO XO3SHCTBA.

Cawmpblii BBICOKUM OTEIh MUPA HAXOAUTCS B:
a) ['onkoHnre;

0) Cunranype;

B) Heio-Mopxke;

I') Mockae.

B npouecce opranuzanuu paboThl UCIIOJHUTENEH U IPUHATUH PEIICHUS
00 opraHu3aluU CEpPBUCHOU JEATEIBHOCTH padOTy TOCTUHUYHOIO
KOMILJIEKCa BO3IJIABIISET:

a) UCTIOJHUTENBHBIN TUPEKTOP;

0) KoMMepuecKkast ciyx0a;

B) T€HEPAJIbHBIN TUPEKTOP (FeHEpaIbHBI MEHEIKED);

I) aIMUHUCTPATOP.

[Tpu opranum3ammu pabOTHl WCIOIHHUTEICH W TPHUHATUU PEIICHUS 00
OpraHHu3alMi CEPBHUCHOI JAEATEeTbHOCTH BTOPOE Ha3BaHHWE OalIbHOI
CHUCTEMBI, B OCHOBE KOTOPOW JICKHUT OIICHKAa TOCTHHHI[ IKCIICPTHOMN
KOMUCCHEH, HOCUT Ha3BaHHE:

a) Taiickas;

0) nHaUICKas;

B) TOKUICKAs;

I') eBpoInencKas.

CaMpiM  OONBIIMM  BIIAJICNBIIEM TOCTHHHYHBIX KOHCOPIIMYMOB Ha
EBpomnelickoM KOHTHHEHTE MPH OpraHU3allui CEPBUCHOMN JeSATEIbHOCTH
ABIISETCS:

a) ABcTpus;

0) Uranus;

B) ®panusi;

r) Ucnanus.

K npennpusTisiM crieruain3upoBaHHOTO 0OCTYXKHBAHUS TYPHCTOB IMPH
OopraHu3anui pabOThl HCIOJHUTEICH W TPUHATHM pelieHus 00
OpraHu3aIluy CEPBUCHOM JCITEITBHOCTA OTHOCSTCS:

a) TOCTUHUIIBI;

0) mpenCTaBUTENbCTBA;

B) MUHHUCTEPCTBA;

I') CTPaXOBbIe KOMITAHUH.

[Tonpasnenenue otensi, 3aHUMAIOIIEECs] OPTaHU3aIlMe U MPOBEACHUEM
KOH(epeHIMd, a TakkKe MPeJOCTaBIAIONEe B apeHIy KOMIIbIOTEPHI,
(hakchl, KOMUPOBAIbHYIO TEXHUKY U Jpyroe oducHoe 00OpymOBaHWHE,
HOCUT Ha3BaHHUE:

a) OW3HEC-TeHTD;

0) KOHTpecc-LIEeHTp;

B) Oyxranrepus;

') pECTOpaH.

HOCpe}IHI/IKOM MCXKAY BlIaacibaMl TOCTHHHWYHBIX Hpe}alI/IﬂTI/Iﬁ )51
yIpaBJICHYCCKUM MEPCOHATIOM MIPU OPTaHU3aIIUU PaOOThl UCTIOTHUTEIICH
U TPUHATHH PEIIeHUs 00 OpraHu3allid CEPBUCHON JIEATEIBHOCTH
ABJIACTCA:

a) TeHepaIbHBIN TUPEKTOP;

0) MeHeIKep HUBIIETO 3BCHA;

B) CTIOAP];




I') MCHEJDKEP CPETHETO 3BEHA.

«3070TOC» TpaBWIO OOCIY)XKHMBAaHUS TPH OpPraHU3aLUU  pabOTHI
UCTIOJIHUTENICH W TPHHATHH pEIIeHUs] 00 OpraHu3allid CEePBHCHOM
JeSITeTbHOCTH TJIACHT:

a) rocTeil ciaemayer oOCIy)KMBaTh Tak, Kak Obl Bbl xotemu ObI, 9YTOOBI
obciyxunu Bac;

0) HeIb3s1 OOMXKATh TOCTS;

B) HEIIPOIIEHHBIM TOCTSAM YaCTO OYEHb PaJibl, KOTJa OHH YXOJIAT;

T) HE CMYIIaics TPUX0JJOM HEOKHJAHHBIX TOCTEH.
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PexxuM muTaHWs B TOCTMHHUIAX, MPEIyCMATPUBAIOMIMN 3aBTpaK U o0en
WIH YXXUH, NPH OpraHu3anuu paboThl HCIOJHUTENCH U NPUHATUU
pelieHus 00 opraHu3aluy CEPBUCHON JEATEIbHOCTH, HA3bIBAETCS:

a) MAHCHOH,;

0) MOJTyNIaHCHUOH;

B) IIBEJICKUN CTOI;

I') CHeIAJIbHOE UTAaHUE.
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OCHOBHBIMU ~ yClIyraMd  TOCTMHHUIBIL,  corjacHo  «IIpaBunam
IIPEIOCTABIIEHUSI TOCTUHUYHBIX ycayT B PO Ne 490y sBnstorcs:

a) IpOXKMBAaHUE U TUTAHUE;

0) AOMOJIHUTENbHbIE TIATHBIE YCIYTH;

B) yOOpKa B HOMepe.

12

OcCHOBHBIC 33Jla4uM CIY)KOBI MpUEMa W Pa3MENICHUS TPU OpraHU3aIuN
paboThl HCHOJHUTENEH W TNPUHATUU pelieHus o0 OopraHu3anuu
CEpBUCHOM JEATEIBHOCTH 3TO:

a) KOHTPOJIb KayecTBa YOOPKU;

0) peructpanus 1 pa3MeIIeHne rocTei;

B) MPEJOCTABICHHUE YCIYT MUTAHUS B HOMEpax.

13

[Ipu oOciyXMBaHWU TOCTS B HOMEpPE B TPOIECCE TMPETOCTABICHHS
CEpBUCHBIX YCIYT, IOCTY4aB, OQUIIUAHT 3aXOJUT:

a) TOJBKO C Pa3peIIeHHs TOCTS;

0) xoraa 3axo4yeT OpUIINUAHT;

B) HE UMEET 3HAYCHMUSI.
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B npornecce opranuzaiuu paboThl UCTIONMHUTENECH U MPUHITHH PEUICHUS
00 opranmzanuu cepBucHoi aestenbHoctd HE cymectByer 3aBTpaka:

a) 3aBTPaK C MIAMIIAHCKUM;

0) mo3AHMI 3aBTpaK;

B) OOIIMIA 3aBTpaK.
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[Ipu opranuzanuu pabOTHl HCIOIHUTENEH M HPUHATUU pelIeHus o0
OpraHM3alMl  CEpPBUCHOM  JIE€ATEIBHOCTH  CYIIECTBYET  CHUCTEMa
yIpaBJIEHUS IEPCOHAIIOM:

a) (QyHKIMOHAJIbHBIE TIOpa3/IeNCHHS;

0) GyHKIIMOHATIBHBIE MTOIpa3eNIeHUs] U UX PYKOBOJIUTENEH;

B) 00I11ee pYKOBOJCTBO OpraHU3aLUCH.




OIIOII: 43.03.01 CepBuc

Hanpasiennocts (mpoduib) «CepBUC HA NPEANPUATUSIX TUTAHUS»

JMucnunnna: «[lumessie u 6uonornueckue 100aBKU, HATTOTHUTEIN

Komnerennusi: YK-7.2. Cobnrogaet u npomnaraniupyeT HOpMbI 3J0pOBOT0 00pa3a *HU3HU B
Pa3IMYHBIX KU3HEHHBIX CUTYAIMSIX U B TPO(ECCUOHATILHON e TEIbHOCTH

Ne

[IpaBunbHBIH
OTBET

Cogepxanue Bompoca

JIroboe BemiecTBO (WJIM CMECh BEIISCTB), UMEIOIIEE WIIM HE MMEIOIIee
COOCTBEHHYIO NMUIIEBYIO IIEHHOCTh, ~ OOBIYHO  HE  ymoTpebisiemoe
HEIOCPEJCTBEHHO B IMHINY C ICJIBI0 IPOIAaraHjasl 370pOBOr0 00pasa
JKU3HH, peTHaMEPEHHO UCIIONIE3YEMOe B
MIPOM3BOJICTBE MHILEBOM MPOJAYKIIMA C TEXHOJOTHYCCKOW IEIBI0 JIJIS
oOecrieueHns MPOIIECCOB HM3TOTOBJICHUS, TIEPEBO3KH M XPAaHEHUS, YTO
NPUBOJUT WJIM MOXET MPHBECTH K TOMY, YTO JAHHOE BEIECTBO WM
TIPOTYKTHI ero TIPEeBpaICHHA CTaHOBSITCS
KOMITOHCHTAaMU MHIIEBOM MPOJYKIIMKA — 3TO T00aBKa ...

WNHuepTHBIC BellecTBa, MPUMEHSIEMBIE B IIPOU3BO/ICTBE HU3KOKATIOPUMHBIX
MPOJYKTOB C IIEJIBI0 MPOMarauabl 310pOBOT0O 00pa3a )KU3HU, HE UMEIOIIUe
MUIIEBON IIEHHOCTH U UCTIOIB3yeMBbIE /ISl KOMIIEHCAIIMU MTOTEPU MACCHI U
00BéMa MpOIyKTa MPH CHUKEHUH COJIEpPKaHUs B HEM KHMpa, caxapa u
JPYTUX YIJI€BOJOB — 37O ...

Kommiekc akTUBHBIX BEIECTB HATYPaJIbHOI'O IPOUCXOXKAECHUS, KOTOPBIH
MPUHUMAETCSI BMECTE C THIIEH MM BXOIUT B COCTaB HEKOTOPBIX OJIIOT C
LEJIBIO [TpONaraH/ibl 310pOBOro 00pasa KU3HU B PA3IUYHBIX KU3HEHHBIX
CUTYallUsX U B IPO(PECCHOHAITBHOMN NESITEIbHOCTH — 3TO. ..

EBpomnelickuM COBETOM ¢ L1eJIbI0 IPOMnaraH bl 3J0pOBOro 00pasa >Ku3HU B
pPa3IMYHBIX JKU3HEHHBIX CHUTyallUsIXx M B NpoQeccCHOHAIbHON
NeSITeIbHOCTH  pa3paboTaHa  palMoOHaJbHAs cucTeMa LU (pOBOM
KOAM(UKAIMU MHUILEBBIX JOOABOK C JIUTEPOH «...».

HI/IH_IGBB.}I I[O6aBKa, npeaHa3HauCHHasg U MMPpUAAHUA, YCUIICHUA HWIIN
BOCCTAHOBJICHUS OKpPACKHU HI/IIHGBOI71 MMPpOAYKIIMKU B 3A0POBOM IMUTAHUU —
9TO...

HI/IIlIeBaH I[O63.BK3., npeaHazHadyCHHasd 1JIA YBEIUMUYCHHA CPOKOB I'OJHOCTHU
HI/IHIGBOI\/'I MNPOAYKIMKU IIYTEM 3alllUThl OT POCTa MHUKPOOPTaHHM3MOB B
3J0pPOBOM IMUTAHUHA — OTO...

[Mumesass pobaBka, IMpeaHa3Hau€HHas JUIsl CO3JIaHUST U COXpPaHEHUS
OJTHOPOJHOM CMECH HECMEIIMBAIOMMXCS (a3 B IMUIIEBOM NPOIYKTE B
3JI0POBOM MUTAHUU — ITO. ..

He ymotpeOiseMble 4YEIOBEKOM HENOCPEJACTBEHHO B IHILY BKYCO-
apOMaTHYEeCKHe BeIleCTBAa WM BKYCO-apOMATHYECKHE Mpernaparbl —
9TO. ..

OpFaHI/I'-IeCKI/Ie COCAUHCHU, HE BCTPCYANOIIHWECA B HNPHUPOAC, TO C€CTb
HCKYCCTBCHHBIC — 3TO KPACUTCIIN ...
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B3anMoneiicTBre pa3iMUHBIX OHOXMMHUYECKHX U  (DU3HOIOTHYECKUX
MPOLIECCOB, OTAENbHBIX JJEMEHTOB (4YacTei) IeNoro OpraHusma,
HaNpaBICHHOEC Ha JOCTH)KEHHE ONTHMAIbHOTO B JAHHBIH MOMEHT
KOHEYHOI'0 MPUCTIOCOOUTENBHOT0 3(h(heKTa B 310pOBOM MUTAHUH — ITO. ..

[IumeBoit  apomaTu3zaTop, apoOMaTUYECKUH KOMIIOHEHT KOTOPOTO
COJICPKUT TOJBKO HaTypajbHbIE apOMAaTHYECKUE BEIIECTBA C LEJbIO
Ipomnaraljipl 30poBOro o0Opa3a >KM3HM B Pa3IUYHBIX KU3HEHHBIX
CUTYalMsX M B TPO(ECCUOHATILHON AEATEIIEHOCTH — 3TO apOMAaTH3aTOP:




a) UJICHTUYHBIN HaTypalbHOMY;

0) TEXHOJIOTMUYECKUHN (PEaKLIMOHHBIN);
B) HATypaJIbHBIN;

') KONTWIbHBIN (IBIMOBOH).

[TumieBoii apoMaTU3aTop, KOTOPBINA IMOJIy4al0T Ha OCHOBE OYHIICHHBIX
JIBIMOB, IPUMEHSAEMBIX B TPAIUIIIOHHOM KOITYEHUH C IEJIBIO TPOTIAraH bl
3I0pOBOT0O 00pa3a >KM3HM B PA3UYHBIX >KU3HEHHBIX CUTYyalUsX U B
npodeCCHOHATBLHOMN IeATEIFHOCTH — apOMAaTHU3aTOoP:

a) UJICHTUYHBII HaTypalbHOMY;,

0) TEXHOJIOTMUYECKUH (PEaKIIMOHHBIN);

B) HATypaJIbHBIN;

') KONTWIbHBIN (IBIMOBOH).

[TumeBoili apomaruszaTop, AapoMaTHYECKU KOMIIOHEHT KOTOpPOTo
COJICPXKHUT OJHO M OoJiee MIESHTHYHOE HATYpPaJbHBIM apoOMaTHYECKOE
BEIIECTBO, MOXET COJAEpKaTh TaKKe HaTypajbHbIE apOMaTUYECKUE
BELIECTBA, TEXHOJOTNYECKUE (PEaKIIMOHHBIE) U KONTHIIbHBIE (JIBIMOBBIE)
apoMaTH3aTOPhI B 3JI0POBOM MUTAHUU — 3TO:

a) UACHTUYHBIN HATYPaJIbHOMY;

0) TeXHOJIOTHYECKHUH (pPEeaKIIMOHHBIN );

B) HaTypaJIbHBII;

I') KONTHJIbHBIN (JIBIMOBOHA).

B 310poBOM IIMTaHMM NHUIIEBOM  apoOMaTU3aToOp, IOJIy4aeMbIi
B3aUMOJICICTBUEM AMHMHO-COCAVMHEHUN U PENYLMPYIOLIUX CaxapoB MpHU
temrneparype He Bbime 180C B Tedenue He Oosee 15 mMuHYT — 3TO
apoMaTHU3aTop:

a) UJEHTUYHBII HaTypalbHOMY;

0) TEXHOJIOrHYEeCKHH (peaKIIMOHHBIN);

B) HaTypaJIbHBIH;

I') KONTUJIBHBIN (JTBIMOBO).

CpencrtBa mis OBICTPOTO pa3pylIeHHs] TaOJIETOK B KHUAKOH cpele B
3JI0POBOM NUTaHHUHU 3TO:

a) pa3ieNuTeNu;

0) HaIOTHUTEIIH,

B) aJICOPOCHTHI,

I') YCKOPUTEIH;

1) KaTaJIn3aToOpbl paCTBOPEHUSI.

BermecTBa, perynupyooiine akTUBHOCTh BOJIbI B MHUIIEBBIX MPOAYKTaX B
3JI0POBOM ITUTAHUU:

a) aHTHU-CIICKUBAIOIINE areHTHI

0) BIIaro-yAep>KUBarOIINE areHTHI;

B) TUIEHKOOOpa30oBaTeNu;

T') IOJICTIaCTUTEIIH,

J1) OCYLIUTEIIN.

["a3p1, BBIIABIMBAIONINE B 3I0POBOM INMHUTAHWH THIIEBBIC MPOIYKTHI W3
eMKOCTH:

a) HOCHUTEIIH;

0) SMyJIBraTophl;

B) MPOTMEIIJICHTHI;

I') CTaOMIIN3aTOPHI;

1) SKCTPareHTHI.

BemiectBa, ucnosb3dyemble B 3J0pPOBOM IMHUTAHUM JUISl TTOBBIIICHUS
BA3KOCTH MPOJYKTA:




a) OMYJIbraToOPHI,

0) rene-oOpaszoBareny;
B) 3aryCTHUTEIIH,

I') CTaOMIIN3aTOPHI;

1) KaTJIN3aTOPBI.

Kypxymun (E 100) B 310poBOM IUTaHUM — 3TO KPACUTEb!
a) MUHEPAJIbHBIN;

0) CHHTETUYECKHUIA;

B) HATypaJIbHBIN;

I') IPUPOIHBIN.
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HarypasbHblii resie-o0pazoBaTeib B 3JI0pOBOM ITUTAHUU 3TO:
a) asor;

0) mporeieH;

B) JIU30IINM;

I') KapparuHaH.




OIIOII: 43.03.01 Cepsuc

Hanpasiennocts (mpoduib) «CepBUC HA NPEANPUATUSIX TUTAHUS»

Jucuunimna: «[I1ieBKycoBbie OCHOBBI IPOIYKTOBY

Komnerennusi: YK-7.2. Cobnrogaet u npomnaraniupyeT HOpMbI 3J0pOBOT0 00pa3a *HU3HU B
pa3IMYHBIX KU3HEHHBIX CUTYAIMSIX U B TIPO(ECCUOHATILHON e TEIbHOCTH

Ne

[IpaBunbHBIH
OTBET

Cogepxanue Bompoca

JIroboe BemiecTBO (WJIM CMECh BEIISCTB), UMEIOIIEE WIIM HE MMEIOIIee
COOCTBEHHYIO NMUIIEBYIO IIEHHOCTh, ~ OOBIYHO  HE  ymoTpebisiemoe
HEIOCPEJCTBEHHO B MHMINY C IEJBIO IPOIAraHjabl 3J0pOBOro obpasa
JKU3HH, peTHaMEPEHHO UCIIONIE3YEMOe B
MIPOM3BOJICTBE MHILEBOM MPOJAYKIIMA C TEXHOJOTHYCCKOW IEIBI0 JIJIS
oOecrieueHns MPOIIECCOB HM3TOTOBJICHUS, TIEPEBO3KH M XPAaHEHUS, YTO
NPUBOJUT WJIM MOXET MPHBECTH K TOMY, YTO JAHHOE BEIECTBO WM
TIPOTYKTHI ero IIPEeBPAICHUHA CTAHOBSITCS
KOMITIOHCHTAaMU MHIIEBOM MPOJYKIIMKA — 3TO T00aBKa ...

WNHuepTHBIC BellecTBa, MPUMEHSIEMBIE B IIPOU3BO/ICTBE HU3KOKATIOPUMHBIX
MPOJYKTOB C IIEJIBI0 MPOMarauabl 310pOBOT0O 00pa3a )KU3HU, HE UMEIOIIUe
MUIIEBON IIEHHOCTH U UCTIOIB3yeMBbIE /ISl KOMIIEHCAIIMU MTOTEPU MACCHI U
00BéMa MpOIyKTa MPHU CHUKEHUH COJIEP)KaHUA B HEM XKHpa, caxapa U
JPYTUX YIJI€BOJOB — 37O ...

Kommiekc akTUBHBIX BEIECTB HATYPaJIbHOI'O IPOUCXOXKAECHUS, KOTOPBIH
IIPUHUMAETCS BMECTE C MUILEN WIM BXOAUT B COCTaB HEKOTOPBIX OO C
LEJIBIO [TpONaraH/ibl 310pOBOro o0pasa KU3HU B PA3JIMYHBIX KU3HEHHBIX
CUTYallUsX U B IPO(PECCHOHAIBHOMN €ATEIbHOCTH — 3TO. ..

EBpomnelickuM COBETOM ¢ L1eJIbI0 IPOMnaraH bl 3J0pOBOro 00pasa >Ku3HU B
pPa3IMYHBIX JKU3HEHHBIX CHUTyallUsIXx M B NpoQeccCHOHAIbHON
NeSITeIbHOCTH  pa3paboTaHa  palMoOHaJbHAs cucTeMa LU (pOBOM
KOAM(UKAIMU MHUILEBBIX JOOABOK C JIUTEPOH «...».

HI/IH_ICBB.}I I[O6aBKa, npeaHa3HauCHHas Ui MpUAaHWsA, YCUIICHHUA WU
BOCCTAHOBJICHUS OKpPACKHU HI/IHlGBOﬁ MMPpOAYKIIMKU B 3A0POBOM IMUTAHUU —
9TO...

CKOpOCTb, C KOTOPOH OpraHu3M MpeoOpa3yeT HHILYy B SHEPrHIO IMpH
3JI0pPOBOM MHUTAaHHH — ITO. ..

B Poccuiickoii ®denepanuy BONpock! MPUMEHEHHs! MUIIEBbIX 100aBOK C
LEeJIbI0 TIPONarat/isl 3J10pOBOT0 00pa3a )KM3HU B Pa3IMUHbIX KU3HEHHBIX
CUTyallUssX M B MpO(EecCHOHAIBHOW JESITENbHOCTH HAXOAATCS B
BEJICHUH ...

B 3710poBOM NUTaHWU OTHOCUTEIbHAs BEIWYHMHA, MMOKA3bIBAIOIIAS, BO
CKOJIBKO Pa3 MEHBbIIIE, YeM Caxapo3bl, CIEAYET B3ATh MOACIACTHUTEINS IS
NPUTOTOBJICHHUSI PACTBOpA, SKBUBAJICHTHOTO IO clagaoctd 9 %-my
pacTBOPY caxapo3sl — 3TO...

B 3700p0BOM NUTaHUM TUTPOCKOIMYHBIE BEILECTBA, PErYIUPYIOIINE
AKTUBHOCTH BOJIbI (aw) B MUIIEBBIX MPOAYKTaX U MPEIOXPaHSIONINE UX,
TaKUM 00pa3oM, OT BBICHIXaHUS M BBI3BAaHHBIX UM HEXEJATeNbHBIX
M3MEHEHUHN CTPYKTYPHI U TEKCTYpPHI (Yalle BCEro YepCTBEHMsI) — 3TO ...
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B 3m0poBOM THTaHUM  BEIMIECTBA, CIOCOOHBIE BBIICHATH IPHU
OTIPEICTICHHBIX YCIOBUSAX ra3 (0OBIYHO - TUOKCH]T YTIIEPO/Ia), C TOMOIIBIO
KOTOPOTO MPOUCXOJUT PAa3phIXJICHUE TECTA U YBEIMUYEHHE €ro o0bema —
9TO...




BemecTBa, perynupyroiyue akTUBHOCTh BOJIbI B MUIIEBBIX MPOAYKTaX B
3JI0POBOM MUTAHUU:

a) aHTU-CIICKHUBAIOLINE areHThI

0) BJIaro-yAep>KUBArOIIUE areHThl;

B) IUICHKOOOpAa30BaTeu;

') IOACIACTUTENH;

1) OCYIIUTEIIH.

["a3pl, BBIIABIMBAIONIUE B 3I0POBOM MUTAHUM NHILIEBBIC MPOIYKTHI U3
€MKOCTH:

a) HOCUTEJIH;

0) SMyJIBraToOPHI;

B) IPOIEIIJIEHTBHI;

T') CTaOUJIN3aTOPHI;

J1) SKCTPAreHThl.

BemiectBa, wucroyib3yemple B 3I0pPOBOM MHUTAHWUU Il TOBBIIICHUS
BSI3KOCTH MPOJYKTA!

a) SMYJIbraTOPBbI;

0) rese-obpazoBaTeny;

B) 3aryCTUTEIIH;

I') CTaOUIIN3aTOPBI;

1) KATAJIN3aTOPBI.

B 310poBOM IUTaHUU CIIOCOOCTBYIOT POCTY UYEIIOBEUECKOTO OpraHu3Ma
BUTAMUHY TPYIIIBL:

a) A;

0) D;

B) E;

r)B12.

BemectBa, B 370pOBOM INHUTAHWU YBEIMYHBAIOIIME CPOKU TOJHOCTH
IHIIEBHIX MPOIYKTOB ITyTEM COXPaHEHHS UX CBEKECTH:

a) TNIEHKOOOpa30BaTey;

0) cTaOMIN3aTOPHI MEHBI,

B) aHTHCJIC)KUBAIOIINE arCHTHI;

I') I1a3UPOBATEIH.

ApomaTu3aTopsl B 3[0pOBOM IMUTAHUU NOAPA3AEIIIOTCS HA CIEAYIOIUE
rpyIIsl (BBIOEpUTE MPABUIBLHOE YTBEPXKIECHUE):

a) HaTypaJbHbIE U HCKYCCTBEHHBIE;

0) HaTypaJIbHbIE, HIEHTUYHbIEC HATYPAJIbHBIM U HCKYCCTBEHHBIE;

B) B HACTOSIIee BpeMsl B IUIIEBONM HMHAYCTPUHU HCHOJIB3YIOTCS TOJBKO
UJICHTUYHBIEC HATYPAJIBHBIM U UCKYCCTBEHHBIE.

HazoBure BemecTBo, B 3J0pOBOM NHTAaHWU BXOIAINEe B KIacc
apoOMaTUYECKUX COEIMHEHHH, 00Iajarolee 3amaxoM po3bl:

a) OCH3aIBACTHU]T;

0) metundopmuar;

B) (EHWISTUIIOBBIN CIIUPT;

T') 3TUJIALIETATIO

K II/I, onpenensromuM BKyC U apOMaT MUIIEBBIX POAYKTOB B 3J0POBOM
IIUTAaHUHU OTHOCATCS:

a) TIOJICJIAIMBAIOIIME BEUIECTBA, apOMAaTU3aTOPhI, IPSHOCTH, COJIEHBIE U
YCUJIMBAIOIIME BKYC M apOMaT BELIECTBA;

0) [1/1, ycunuBarorue u MO (GHUITMPYIONTHE BKYC IMHUIIEBBIX MPOTYKTOB;
B) MMILEBHIE KPACUTENN U IBETOKOPPEKTUPYIOIINE BELIECTBA.




OdurmanpHbIA JOKYMEHT, KOTOPBIA CBUACTEIBCTBYET O TOM, YTO TOBAp
ObUT M3rOTOBIICH WJIM MpOLIeN 00pabOTKy B TOCYAapCTBE, SBISIOMIEMCS
YYACTHUKOM COTJIAIICHUS O CO3JaHHHM 30HBI CBOOOJHO TOPrOBIU C
LEJIBIO MTPONaral/ibl 310pOBOro 00pasa KU3HU B PA3IMYHBIX KU3HEHHBIX
CUTYaIMsX ¥ B TPOGECCHOHATILHOMN JICATEIILHOCTH JTO:

a) cepTH(UKAT COOTBETCTBUS;

0) ToproBeIil cepTuduKar;

B) cepTU(UKAT TPOUCXOKICHUSI.
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B 3m0poBoM nutaHuu CyabpUTHPOBaHUE KapTodes - 3T0:
a) 00paboTKa KUCIOTOM;

0) 00paboTKa IIEI0YbIO;

B) 00paboTKa mapowm;

r) 00paboTKa OUCYIbPUTOM HATPHUS.




OIIOII: 43.03.01 CepBuc

Hanpasiennocts (mpoduib) «CepBUC HA NPEANPUATUSIX TUTAHUSIY
Komnerennusi: [1K-4.1. Beioupaer marepuanbHbie pecypchl, 000pya0BaHue s
OCYLIECTBJICHUS MPOIIECCa CEPBUCA.

Jducnunimnaa: «bHOTEXHOIOTHS)

Ne

[IpaBuibHBIN
OTBET

Coneprkanue Borpoca

OOnactp 3HaHMH, KOTOpas HA OCHOBE H3y4YCHHsS OWOJIOTHYECKUX
MPOIIECCOB, MPOTEKAMIINX B JKUBBIX OpraHU3Max H CHCTEMaXx,
UCTIONB3YeT OTH TPOLECCHl, a TaKkKe caMh OWOOOBEKTHI (TIIABHBIM
o0pa3omM, OaxkTepuu, BHUPYCHI, TPUOBI, PACTUTEIbHBIE U IKUBOTHBIC
KJICTKH) JIJISl TIOJyYSHHSI B TPOMBINUICHHBIX YCIOBHSIX HEOOXOIMMBIX
[EHHBIX JUIS 4YeJOBEKa MPOAYKTOB WM CO3JaHHUS IPOILECCOB U
MaTepHaJIOB, paHee HEe BCTPEYABIINXCS B MPUPOJIE — ITO. ..

ouomexnonozusn pa3pabarbiBaeT  IKOJOTHYECKH  O€30macHbIC
TEXHOJIOTUM  OYHUCTKH  CTOYHBIX  BOJ, YTHJHW3AlMHM  OTXOJIOB
arpompOMBIIIUIEHHOTO KOMIUIEKCa; OMOJIOTHYECKIE CHCTEMBI JIeTpaiallin
U 00C3BPESIKUBAHMS BPEIAHBIX XMMHUYECKHUX BEIECTB, 3arps3HSFOIINX
MIOYBY, BOJJOEMEI, aTMOC(EDY.

... buomexnonocua NpU3BaHa pemiaTh Takue MpoOJIeMbl, KaK HEXBaTKa
IPOJYKTOB MUTAHUSA U IePUINT OeTKa.

... OMOTEeXHOJIOTHSI CO3J]aHHEe TPOPUIAKTHICCKUX, JUATHOCTUYCCKUX U
Je4eOHBIX MpPEernapaToB HAa OCHOBE COBPEMEHHBIX HSKOHOMHYHBIX H
3 (PEKTUBHBIX  TEXHOJOTHMH C  HCIOJIb30BAaHHEM  OHOOOBEKTOB
(MHKpOOHBIC, PACTUTEIbHBIC W KXUBOTHBIC KIIETKH, OPTraHbl )KHBOTHBIX,
pacTeHHs) U TPOAYKTOB UX JKU3HENCATENHHOCTH (MIEPBUYHBIE H
BTOPUYHBIE METAOOJINUTHI).

TepMUH «OMOTEXHOIOTHS» OBLIT BBEJCH BEHTEPCKUM UHXKEHEPOM ... B ...
roJy.

[Ipouecc mony4yeHUs KJIOHOB (TO €CThb IOTOMKOB IOJHOCTBIO
MJEHTUYHBIX TPOTOTUNY) — 3TO ...

I/ICKyCCTBeHHI)Ie HU3MCHCHHUA B I'CHOTUIIC MHUKPOOpPTraHHW3Ma, BLI3BAHHOC
BMCIIATCIIbCTBOM YCJIOBCKA, HJIA IMOJIYYCHUS KYJIBTYpP C HCO6XOI[I/IMBIMI/I
KadyeCTBaMH — 3TO ...

B 1940 rony ynanoch noJiyduTh aHTUOUOTHK. . .

Crnernuanuct, KOTOPBIM U3ydaeT OMOJIOTHYECKHE TIPOILECCH HKUBBIX
OpPraHU3MOB U CO3/1a€T HOBBIE MOABUABI PACTEHUH, JIEKAPCTB, MUIIEBHIX
MPOIYKTOB W BUTAMHUHOB, 3aHST TIIOMCKOM HOBBIX PEIICHHH U
YCOBEPIIEHCTBOBAHUEM YXK€E CYHIECTBYIOIIUX — 3TO ...
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OCHOBHOM JTOKYMEHT, yTBepxkAcHHbIM IIpaBurensctBoM Poccuu, B
KOTOPOM OTPA)KEHBI JKEJIAEMBbIE KAaYECTBEHHbIE U KOJIMYECTBCHHBIC
XapaKTePUCTUKU Pa3BUTHs OMOTEXHOJOTUN B CTPaHE - 3TO

OcCHOBHBIE TPUMEPHI T€HETUYECKU MOJU(HUIIMPOBAHHBIX OPTraHU3MOB,
KaK «MHCYJIMH, CTBOJIOBBIE KJIETKH, TOPMOH POCTa, TOPMOHBI JIJIsI JI€UEHUS
Oecroausi, HOBBIE METOJbI JIEUYEHUS paka, TEHHas Tepanus»
MIPUMEHSIIOTCS B!

a) MEJIMLIUHE;

0) ceIbCKOM XO351CTBE;

B) ")KUBOTHOBO/ICTBE;

I') OKpYXaroIieu cpee.




OCHOBHBIC TIPHUMEPHI TCHETHYCCKH MOIAM(PHUIIMPOBAHHBIX OPTaHU3MOB,
TaKUX KaK «TPaHCTCHHBIC MBIIIH, UCIIOIh30BAaHHBIC B UCCIICIOBAHUSIX, U
pPBIOBI C POCTOM B YeThIpe pa3a MPEBHIIIAIOIIMM HOpMY (TWJIamus U
30J10Tast pbIOKa)» MPUMEHSIOTCS B:

a) MEIIUIINHE,

0) cenbCKOM XO35HCTBE;

B) )KUBOTHOBO/ICTBE;

I') OKpY>Karolieu cpee.

[Tpumepsl TeHeTHYeCKH MOAM(PHUIIMPOBAHHBIX OPraHU3MOB, TaKHUX Kak
«TCHETHYECKU YITYYIICHHBIC MPOAYKTHI MUTaHUs, 00Jee YCTOMYUBBIC U
MPOJAYKTUBHBIE  CEIbCKOXO3AUCTBEHHBIE KYIBTYpBl, >KUBOTHBIE U
pacTteHust, Mo (DUIIMPOBAHHBIC [Tl IPOU3BOJICTBA MOJIE3HBIX BEIIECTB B
JIEKapCTBax U T. J.» MPUMEHSIOTCS B:

a) MEIUIIUHE;

0) CeIbCKOM XO0351CTBE;

B) ')KUBOTHOBO/ICTBE;

T') OKpYXarolieu cpeje.

Takyie OCHOBHBIC IPUMEPbl T'CHETHYECKH  MOIAU(UIIMPOBAHHBIX
OpraHuW3MOB, KaK «0aKTEepUH, KOTOpPbICE OOPIOTCS C 3arps3HEHUEM,
BBI3BAHHBIM HE(DTHIO M METAJIAMU» IPUMCHSIFOTCS B!

a) MEIIMIINHE,

0) CeIbCKOM XO3SIHCTBE;

B) ')KUBOTHOBO/ICTBC;

I') OKpY>KarolieH cpene.

K npenmymiectBaMm OHOTEXHOIOTHH OTHOCSTCS:

a) ypOoKalfHOCTb C OOJIbIIEN YPOKAHHOCTBIO U OOJIbIIEH YyCTOMUNBOCTBIO;
0) yBenuueHue uucaa 3a00JI€BaHUI, BBI3BAHHBIX TPAHCTEHHBIMHU
MPOLYKTaMHU;

B) BBICOKAsl 3aBUCHMOCTB OT TEXHOJIOTHH Pa3BUTHIX CTPaH;

T') HICTIOJIb30BaHKE TPOIYKTOB, MEHEE BPEIHBIX JIJIsl OKPY’KAIOIIEH CPEJIbI.

K HemocTaTkaM OMOTEXHOIOTUU OTHOCATCS:

a) CHUKEHNE BOSHUKHOBEHUSI MH(EKIIMOHHBIX 3a00JI€BaHUIl;

0) yMEHbIIIEHUE T'0JI0/Ia B MUPE;

B) COKpalleHne OuopaznooOpasus;

r) YyBEeIWYeHHWE 4Kcla 3a00JeBaHUil, BBI3BAHHBIX TPAHCTEHHBIMU
POJYKTAMHU.

K 3agavam mporpammbl pa3BuTHs OuorexHonoruii B Poccuiickoit
®enepannn Ha iepuoA 10 2020 roga OTHOCSTCS:

a) co3anue HHQPACTPYKTYphl pa3BUTUs OuoTexHOIOruu B Poccuu;

0) COBEpIIIEHCTBOBAHKE MTPABOBOI, YdKOHOMUYECKOH, MHPOPMAITMOHHOH 1
OpraHu3alMOHHON 0a3bl IS pa3BUTHs OMOTEXHOJIOTHH;

B) OIIGHKY CYIIECTBYIOIIMX M  TEpPCHEKTUBHBIX  HaIlpaBJICHUN
XO35MCTBEHHOU JEATEIbHOCTH;

I') pa3BUTHE HHPOPMAITMOHHBIX CUCTEM.

Kakoii ydeHslii 1 B KaKOM roJly TTOKa3ajl BO3MOKXHOCTh KyTbTHBUPOBAHUS
KJIETOK PACTCHHH B MMATATEIILHBIX PacTBOPax:

A) II. Heit6ep B 1912;

b) I'. Xabepmanna B 1902;

B) @. I'puddur B 1928;

I') B. OctBanba B 1893.

Kakoii y4eHbIi 1 B KakoM To1y chopMyTHupoBaT XpOMOCOMHYIO TEOPHUIO
HacJeOCTBEHHOCTH?




A) 1. Heitbep B 1912;
b) I'. Xabepmann B 1902;
B) @©. I'puddur B 1928;
I') B. OctBanba B 1893.
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Kakoii y4deHblii W B KakoM TOJY PacKpbll MeEXaHU3M
OposxeHus?

A) 1I. Heitbep B 1912;

b) I'. Xabepmana B 1902;

B) ®©. I'puddur B 1928;

I') B. OctBanba B 1893.

IIponIeCcCcoOB




OIIOII: 43.03.01 CepBuc

Hanpasiennocts (mpoduib) «CepBUC HA NPEANPUATUSIX TUTAHUSIY
Komnerennusi: [1K-4.1. Beioupaer marepuanbHbie pecypchl, 000pya0BaHue s
OCYLIECTBJICHUS MPOIIECCa CEPBHCA.

JucnnnmimHa: «Cblpbe U MaTepraibl NUIIEBBIX TEXHOJIOTHII»

[IpaBunbHBII
No Coneprkanue Borpoca
OTBET
Paznuunbie OOBEKTHI PacTUTEIBHOTO, KUBOTHOTO,
1 MUKPOOHOJIOTUYECKOTO, MUHEPAIBLHOTO u HCKYCCTBEHHOI'O
MPOMCXOXACHUS, a TakKe BOJA, KOTOpPbIE HCIOJIB3YIOTCA s
M3rOTOBJIEHHSI IUIIEBBIX IPOAYKTOB — 3TO ...
@OpyKTHI, STO/BI, OBOIIYU, 3€pHO, a TaKXke IUIOJbl U IUI0A000pa30BaHus
2 KPYISHBIX, CaXapo-, KpaxMajo- U MacjloCoAepKalluX pacTeHUI OTHOCAT
K CBIPBIO. ..
3 Mopckue TpaBbl 1 BOJOPOCIU — 3TO ... ChIPBE.
Momnoko, Msco, fiilla, >XKUpbL, Mea (Ha3eMHOe), pbida, MOpCKHE
4 MJICKOMIUTAIOIINE, BOJHBIE  Oecrno3BOHOYHBIE (  pakooOpasHEbIE,
MOJUTIOCKH, WIJIOKOXHE, WJIM TOJOCTHBIE) (BOJHOE) — 3TO ChIpbE
IIPOUCXOXKICHHUS. ..
OOBEKTHI KUBOTHOTO M PACTUTEIHLHOTO IPOUCXOXKACHHUS, UCIIONIB3YEMbIE
5 B NHUIIy B HATYpaJIbHOM WM TEepepadOTaHHOM BHJE U CIIy)Kallue
WMCTOYHUKOM DSHEPruu, BKYCOBBIX M apOMAaTHUYECKUX BEIIECTB — 3TO
IPOJYKTHI ...
Martepuaisl, KOTOpBIE, HE SIBJISIOTCSI OCHOBHOM 4acThIO BhIpabaThIBaeMOM
6 IOPOAYKIMH, HE y4acTBYIOT B €€ 0Opa3oBaHMHU, a MCIIOJIB3YKOTCS IS
TEXHUYECKHUX LEJICH HA3bIBAKOTCH. ..
7 Marepuainsl, KOTOpbIE BXOIT B COCTaB BBIITYCKAEMON MPOAYKIHH M
ABJIIOTCS €€ OCHOBOM, HAa3bIBAIOTCHL. ..
8 Ob6pabotannble ( OTOOpaHHBIE, BBIMBITBIC, OYMILIEHHBIE, BO3MOXKHO
M3MEJIbYEHHBIE) BUJIBI ChIPhS — 3TO ...
[IpoBepka CbIpbS Ha CBEXKECTh, TJI€ MPOBOAATCS OMOXMMHUYECKHE
9 nabopaTopHble  HCCIEAOBAHUSA,  IOATBEPKIAIOTCA  HEOOXOJIUMBIE
XapaKTEPUCTUKU MPOJIYKIIUH HA3bIBAETCH. . .
10 ITpoBepka KauecTsa NPOJYKTa HA COOTBETCTBUE €ro TpeOOBaHUSAM
HOPMAaTHBHOM JOKYMEHTAllUM HA JAHHBIN BUJ NPOAYKTA — 3TO ...
K mepBuuHOMY BUAY CBIpbS /I TOJYYECHHs] THUIIEBBIX IPOTYKTOB
OTHOCUTCS:
1 a) 3epHO U CEMEHa;
0) costb M cofa;
B) MyKa U caxap;
I') Kpaxmall.
K BTOpMYHOMY BHIY CBIpBS HJis TIOJYyYEHUS MHUIIEBBIX MPOTYKTOB
OTHOCUTCS:
9 a) MOJIOKO | STHTIA;
0) CTUBOYHOE MaCJIO;
B) JIPOKKU;
T') MsICO.
[Io pomum B mpouecce NPOU3BOJACTBA MyKa, TMOTpedisemMas B
3 XJ1e00MeKapHOil MPOMBIIIIEHHOCTH, OTHOCUTCS K KaTETOPUU:

a) OCHOBHOE CBIPbE;
0) BCIIOMOTaTeJIbHOE CHIPHE;



https://substa.ru/tag/pishhevye-produkty/

B) MMPOYHNE OCHOBHBIC MAaTEPHAJIbI;
r) Opak.

IOpunnyeckoe 0o ¢busndeckoe JIMIIO, MIPOM3BOIAIIICE
MIPOJIOBOJIBCTBEHHOE CHIPhE MO0 MUIIEBBIC IPOAYKTHI ISl pealu3aluy —
3TO :

a) U3TOTOBUTEIIb;

0) mpoaBeri;

B) MOJIyYaTeb;

T') IOTPEOUTEIb.

[lpennpusitie, opraHuM3anusi WIM YacTHOE JIMIO, IOJydaromiee
MPOJIOBOJILCTBEHHOE CHIPbE M IMHUIICBBIC MPOAYKTHI Ui IepepaboTKH,
TPAHCIIOPTUPOBKHU, XPAHEHHUS W PEaTU3allid ONTOM WJIH B PO3HHUILY —
3TO...

a) U3rOTOBUTEIIb;

0) mpoaBeri;

B) MOJIyYaTelb;

I') IOTPEOUTEIb.

[IpenmpusTie, YUpPSKISHUE WIM  TPpakIaHUH-TIPEIITPHHUMATEb,
pEaTM3yIOIIIe TOBAPBI OITOM MJIH B PO3HHUILY — ATO ...

a) U3rOTOBUTEIIb;

0) mpoaBeri;

B) MOJIyYaTelb;

I') IOTPEOUTEIb.

®dusnueckoe JHIO, HCIOIB3YIOIIEe NHIIEBbIE MPOAYKTHI IS HYX[
OUTaHHUS — 3TO ...

a) U3rOTOBUTEIIb;

0) mpozaserr;

B) MOJyYaTeb;

I') HOTPEOUTETb.

K kako#t kimaccupuKaiy ChIpbsi OTHOCSATCS TaHHBIE XapaKTEPUCTUKU —
«cyxoe — 3epHO, MyKa, caxap, Kpaxmall, COYHOe — KapTodenb, MI0/bI,
ATOJIBI, OBOIIM, CaXapHast CBEKJIa, KHUJIKOE — BOJa, MaTOKA, PACTHUTEIHHOE
Macio, MOJIOKO»:

a) TO MIPOUCXOKACHHIO;

0) 10 KOHCHUCTEHIINH;

B) B 3aBUCUMOCTH OT 00bEMOB NIepepabOTKY;

I') 0 peobalaHuIo B HEM KaKOro-1100 XMMHUYECKOTO BEIECTBaA.

K kako#i xmaccupuKayy ChIpbsi OTHOCSATCS TaHHBIE XapaKTEPUCTUKU —
«rozpaszziensieTcss Ha Ouosnoruyeckoe (pacTUTENbHOE M KUBOTHOE) U
MUHEpaIbHOE»?

a) 10 MPOMCXO0XKIEHUIO;

0) 10 KOHCHUCTEHIINN;

B) B 3aBHCHMOCTH OT 00b€MOB NepepadoTKH;

I) 1o npeo0salaHrio B HEM KaKoro-1100 XMMHUYECKOT0 BEIECTBA.
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K kakoil knaccuukanyu Chpbsi OTHOCATCS JaHHBIE XapAaKTEPUCTUKU —
«[To »TOMY TpHHIUNIY pa3IUYaAIOT YIIEBOJCOIEpKAIIee ChIphe (3EPHO
37IaKOB, KapTodenb, IJIOJbI), KUPOCOAEpKaliee (ceMeHa MaCIMYHBIX
KyJIbTyp, JKHpOBasi TKaHb Msica) W OenkoBoe (ceMeHa OOOOBBIX,
MBIIIIEYHas TKaHb Msica)»?

a) TI0 MIPOUCXOKACHHIO;

0) 110 KOHCHUCTEHIINH;

B) B 3aBUCHMOCTH OT 00BEMOB MEPEePadOTKH;




\ T') 110 TPe00IaTaHNI0 B HEM KaKOT0-TM00 XUMHUYECKOTO BEIIECTBA.




OIIOII; 43.03.01 CepBuc

Hanpasiennocts (mpoduib) «CepBUC HA NPEANPUITUSAX TUTAHUIY

Komnerennus: [1K-1. Cnocoben k pazpaboTke 1 COBEPIICHCTBOBAHUIO CUCTEMbI KIIMEHTCKUX
OTHOUICHUH ¢ y4eToM TpeOoBaHHM MOTpeOuTeNs

Jucnummna: «Opranuzanus 00CITy)KUBaHUS B 00IIICCTBEHHOM TUTAHUI

Ne

[IpaBuibHBIN
OTBET

Cogepxanue Bompoca

Kpurepuii cermeHTanuu, KOTOpBI YYUTBHIBA€T YpPOBEHb [0XOJa,
NPUHAUICKHOCTh K MPOPECCHOHAIBHBIM  TpPyMIaM,  YPOBCHb
o0pa3oBaHMsl, Ha3bIBACTCHL. . .

C oMOIIBI0 aHKETHBIX OIIPOCOB U3Yy4YaroT BUJ CHIpOCa. ...

Peknama, criocoOCTBYsI pacIIMPEHHIO 3HAHUH 0 KyJTUHAPHOM MPOIYyKIUH,
Omonax, cnoco0ax WX TMPUTOTOBJICHUS M HCIIONB30BAaHUS, a TaKXKE O
HOBBIX MPEANPUATUSIX U IPOTPECCUBHBIX (hopMax 0OCTyKHBaHHUS?

OO0cnyXMBaHWE BHE TPEINPUITUIH 00OIIECTBEHHOI'O MUTAHUS — 3TO ...

[lepeuens OnroA, KyAWHAPHBIX, KOHIUTEPCKUX H XJIEOOOYIOUHBIX
U3JIC/INiA, HAMMUTKOB, MMOKYITHBIX TOBApOB, IPEJIaracMbIX MOTPEOUTEINIO
(rocTi0) B TPEONPHATHMA MHTAHUS, C YKa3aHUEM, KakK IPaBUIIO,
Maccel/o0beMa M IEHBI, PAcCIOJIOKEHHBIX B OMNpPEIesICHHON
HOCJIEIOBATEILHOCTH — ITO ...

[lepevyeHb alKOrONBHON NPOAYKIMH, MpeularacMoil MOTPEOUTEN0 B
NPENPUSATHN MHUTAHHUS, ¢ YKa3aHHEM, KaK IpaBWIIO, MacChl/o0bemMa |
I[CHBI — JTO ...

COBOKYNHOCTh NPEIUPUITUA MNUTAHUS C OOLIUM acCOPTUMEHTOM
U3rOTaBIMBAaEMON MPOAYKIMM M OAMHAKOBOW (hopMON OpraHuzanuu
notpedsieHusi, OObEIMHEHHBIX TOJ OJHOM TOProBOoH MapKOW W
OpeHIOM, YIPaBIISIEMBIX 110 €IWHBIM OPraHU3allMOHHO-YIPABIEHYECKIM
NpUHLIMIIAM, B T.4. paboTaromux Mo (paHIIn3e - ... MNPEeANnpUSTHI
IIMTaHUS

[Ipenmpusitue (00BEKT) NHMTAaHUSA, MPEIOCTABISAIONIEE TOTPEOUTEINIO
YCIYTH 10 OpraHU3alluy MUTAHUs U 10cyra Win 0e3 10cyra, ¢ IUPOKUM
ACCOPTUMEHTOM OJIIOJ CJIOXKHOTO M3TOTOBIJIEHHUS, BKIIOYas (UPMEHHbIE
01012 U U3J1eNHs, AIKOTOJIbHBIX, IPOXIaIUTEIbHbBIX, TOPSUUX U IPYTUX
BHUJI0B HAITMTKOB, KOHIUTECPCKUX U XH€606YJ'IO‘IHI>IX H3I[€J'IPII7[, IMOKYITHBIX
TOBapoB — 3TO ...

[Ipennpusitie (00bEKT) MUTAHUS C OTPAHUYEHHBIM aCCOPTUMEHTOM OJTFO
U W3JeNUHA HECIO0XHOTO W3TOTOBJICHUS W TpeIHa3HAuYeHHOE JUIs
OBICTpOTO OOCIYXMBaHHsS MOTpeOUTENEH, ¢ BO3MOXKHOM peanusanuen
QJIKOTOJIbHBIX HAIUTKOB, MOKYITHBIX TOBAPOB — 3TO ...
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Kakoii BuJI KeWTEpHHra MOKHO CUMTaTh WHIAWBHUAYAJbHOW TPYIOBOU
NEeATEILHOCTHIO?

MeHto, coctaBieHHOE A OBICTPOro OOCTYKMBaHUS MOCETUTENEH, y
KOTOPBIX OTPaHUYEH 3a1ac BPEMEHH, 3TO MEHS:

a) KOMIUJIEKCHBIX 00€/I0B;

0) AeKYpPHBIX OO

B) OaHKeTa;

I') JHEBHOTO palMoHa.

Br1O6epuTe BepHOE MPEUMYIIECTBO MIBEJACKOTO CTOJA:
a) eIy MO>KHO YHOCHUTH ¢ CO00ii;
0) HaIMUTKU BKJIFOYCHBI B CTOMMOCTb OJIIOT;




B) BO3MOKHOCTh TOTPEOUTENI0 TOMPOOOBATh MOHEMHOTY HECKOJIBKO
o101
I') Tparne3a MOXKET IMPOJIOJHKATHCS JIO MATH YacOB.

®upMeHHbIe 002 MPEINPHUITHS B MEHIO JOJDKHBI PAcIoyiaraTthCsi B
CIICTYOIIIEM TTOPSIIKE:

a) pacrpeIeNICHbI 0 COOTBETCTBYIONIUM pa3/ieiaMm;

0) BBIZICIICHBI HA OT/ICILHON KapTe;

B) B KOHIIE MEHIO;

') B Ha4aje MEHIO.

Kareropum moTpeOHOCTH U CIPOC HAXOAATCS B CICAYIONIEM
COOTHOILIECHUU:

a) CIIpocC MHpe NOTPEOHOCTENH;

0) cripoc — 4YacTh MOTPeOHOCTEH;

B) CIIPOC — JICHE)KHOE BBIPAKCHHUE MTOTPEOHOCTEH;

r) CIOpPOC — OTO YacTh MNOTPEOHOCTEH, YAOBIETBOPEHUE KOTOPBIX
obecreunBaeTcst IeHbIaMH.

[TpaBuiIbHYIO TOCIEIOBATEIBHOCTh BKJIKOUEHUS OJIOJ B  MCHIO
pecropana:

a) ¢upMeHHble Onroja, TMepBbie OJItOga, BTOpHIC OJIFOAQ, XOJIOJIHBIC
3aKyCKH, ropsiame 3aKyCKH, ClIaJIKue osrona, HAITUTKH;
0) mepBble OIt0/1a, BTOPbIE OJIF0/1a, XOJIOAHBIE 3aKYCKH, Cllajkue Orofa,
HAITUTKH;

B) (pupMeHHBbIC OJI0/a, XOJIOMHBIC 3aKYCKH, TOPSYHE 3aKYCKH, TICPBBIC
0Jr0/1a, BTOpBIE 011012, ClIaKue OJI0/1a, HAITUTKU,

T) TIepBbIe OJTI0/1a, BTOPBIE OJIF0/1a, XOJIOIHBIC 3aKYCKH, TOPSYUE 3aKYCKH,
HAIUTKHU, UpMEHHBIE OIro/1a.

Ha nuniomarnyeckux npuemax ¢ paccajkoil TocTell B COOTBETCTBUU C
MIPOTOKOJIOM YCTPaMBaETCS:

a) OaHKeT-yai;

0) OaHKeT-TprueM C YaCTUYHBIM 00CTyKUBAaHUEM;

B) OaHKET-KOKTEHIIb;

) OaHKET-IPUEM C MOJTHBIM 00CITYKHUBaHUEM.

KnueHT cam nmpuxoauT K o(hUIIMaHTy IPH CIEAYIONIeM BU/Ie KeHTepUHra:
a) Takas CUTYyaIlusi HEBO3MOKHA;

0) KelTeprHT BHE TTOMEIICHHS;

B) KEUTEPUHT B IOMEIICHHH;

T') UHAUBUAYaJIbHbBIA KEUTEPUHT.

B Poccnn nomyunnm pa3BuTHE BUIBI KEUTEpPUHTA:

a) BCE BUJIBI;

0) KeWTepHMHI B TOMEUICHHM, pa3be3qHONM KEHTEpUHT, PO3HUYHAs
IIPOJAXa;

B) pa3be3/IHON KEUTEPUHT, KEUTEPUHT BHE TOMEIICHUS;

') pO3HUYHAs IPOJaKa, MHANBUIyaJbHbI KEUTEPHUHT.

Camble BBICOKHE II€Hbl HA3HAYAIOTCS MPU:
a) o0ciTy’)kKMBaHUE BHE TOMEIICHUH;

0) KeUTEepUHT B TOMEIEHUY;

B) IICHA HE CBS3aHA C BUIOM KEUTEPUHTa;
T') pa3be3HON KEHTEPHHT.
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Byder-"akcmpecc" ato:
a) Oyder crenuanbHOrO Ha3HAYCHHUS;
0) dupmennoe HazBanue Oydera;




B) CIOCOO OpraHW3alMi yYCKOPEHHOTO OOCIY>KMBAHHUSI TOCETHUTENCH B
pecropase;
r) OydeT B BaroHe CKOporo rnoe3 a.

OIIOII; 43.03.01 CepBuc

Hanpasiennocts (mpopuiin) «CepBrc Ha NPEANPUITUAX TUTAHU

Komnerennusi: [1K-2. Cocoben oprann3oBarh pabOTy HCTIOJHUTECH, TIPUHUMATh PEIICHUS
00 opraHuzanuy CepBUCHOM JESITEIIbHOCTU

Jucnunmmua: «Opranuzanys 00cayXKUBaHUS B 00IIECTBEHHOM MUTAHUI))

Ne

IIpaBunbHBIN
OTBET

Coneprkanue Borpoca

O,HI/IH N3 OCHOBHBIX KPUTCPHUCB B OLCHKC NCATCIBHOCTU HpGI[HpI/IHTI/Iﬁ
06HleCTBeHHOFO IIMTaHHUA — 3TO ...

PaboTHuK pecTopaHa, OTBETCTBEHHBIN 32 MPUOOpPETEHUE, XPaHEHUE BUH
U NPE/ICTaBIEHUE UX KIMEHTY — 37O ...

dakTop YCIOBUS TPyAa MPEICTaBisieT co00il 00eCeYeHHOCTh YA0OHOH
0JIK101, 00YBBIO, HAIMYKE TapACPOOHBIX, JYIIEBBIX, KOMHAT OTAbIXA —
9TO...

Poct a3 dexTuBHOCTH Tpyna, palMOHATBHOE HUCIIOJIB30BAHUE TPYIOBBIX
PECYPCOB, TEXHUKH, IPOTPECCUBHBIX POpM 00CTYKMBAHHUS — ITO 33/1a4a
OpraHu3aluu Tpyaa. ..

ol

PCCTOpaHH C HaHHOHaHbHOﬁ KYXHeﬁ OTHOCATCA K ITPCAIIPHUATHAM. . .

(ep]

COOTHOIIIEHHE CTOUMOCTH OCHOBHBIX ()OHJOB U TOBAPOOOOPOTA — 3TO. ..

[Tokazarenb 3(pGEKTUBHOCTH, XapaKTEPU3YIOUIMHICS  OTHOLICHUEM
puObLIM K OCHOBHBIM ()OHJaM, Ha3bIBAETCHl. . .

3a  coOmiofieHMe  TEeXHMKM  0€30IacHOCTH  Ha  MPEeANpHUITUU
OOIIECTBEHHOI'O MUTaHMsI OTBEYAET. ..

.HI/II_IO, 3amaden KOTOPOTI'0O ABJISICTCA BCTpEUa TOCTEH B peCTOpaHax, OTCIAX
nuT.a.—3T0 ...
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CToOJ1 B IEpBYIO OYepe/ib CEPBHPYETCH. ..

BeiOepure HeBepHBIE METOA MNPOJABMKEHUS PECTOPAHHBIX —YCIYT:
a) CKUJIKH;

0) pexnama;

B) MIOYTOBAsI PACChLIKA;

r) TeeOHHBIE 3BOHKH.

Yacte npeanpuiaTus, rA€ OCYHCCTBIACTCA 3aKOHYCHHAad CTaaud
MPOU3BOJICTBEHHOTO MPOLIECCa — 3TO:

a) 1ex;

0) oTAcIIeHHE,

B) MPOM3BOJCTBEHHBIN y4acTOK;

r) paboyee MecTO.

OcHOBHast posib OOCIYKHMBAIOIIMX XO3SIMCTB HAa MPEANPUATHUIX
OOIIECTBEHHOT' O ITUTAHUS 3aKII0YAETCS B:

a) BBIMNOJHEHUH PA0OT MO MPEJOCTABICHUIO YCIYI OCHOBHOMY H
BCIIOMOTaTeNIbHOMY TIPOU3BOICTBAM;

0) OKa3aHUH MTOMOIIU TIOIpa3/IeICHUI0, OOCTYKHUBAIOIIEMY TTOCETUTEIICH;
B) BBINTYCKE NONy(PaObpUKaTOB /I OCHOBHOTO MPOU3BOJICTBA;

T') BBITYCKE ClIeNUalbHON TPOAYKIIHH.

K sxoHOMHUECKUM (paKTOpaM OTHOCATCS:

a) CTeneHb pa3BUTHS MaTEepHAbHOTO TPOU3BOJACTBA, YPOBEHb
PO3HUYHBIX 1IE€H, ACHEXKHbBIC JOXO/bI;

0) JeHeKHBIE JOXO0/Ibl HACETICHHUs], CTPYKTYpa KOHTUHTE€HTA;




B) YPOBEHb PO3HUYHBIX II€H, XapaKTep OOIIECTBEHHOTO ITPOU3BO/ICTBA;
I') XapakTep o0IIECTBEHHOTO IPOM3BOCTBA, YUCIEHHOCTh KOHTUHI€HTA.

[IpenBapuTenbHas cepBUPOBKA MPa3qHUYHOTO CTOJIA C MOAauel Ha CTOJ
JI0 TIPUOBITUS TOCTEH XOJOTHBIX 3aKYCOK, CallaTOB, (DPYKTOB, HAITUTKOB
— 9TO METOJ1 00CTyKUBAHUS:

a) HEeMEIIKHI;

0) bpany3ckuii;

B) PYCCKUM;

T') aHTJTMHCKHA.

OCHOBHBIE COCTABIISIONINE TOBAPOOOOPOTA OOIIECTBEHHOTO MUTAHUS:
a) ChIpbe U MOJy(haOpHUKATHI;

0) NOKYIIHbIE TOBapBI;

B) MPOJIYKIIHsI COOCTBEHHOTO ITPOU3BOJICTBA M MTOKYITHBIC TOBAPHI,

I') IPOJYKIIMSI COOCTBEHHOI'O IPOU3BO/ICTBA.

['panuiia pabovero mecra Ha MPEANPHIATAU OOMICCTBEHHOTO IHTAHUS
OTIpeieNseTCs;

a) 4acThIO MPOU3BOJCTBEHHOW IUIOIIAIAHN, HA KOTOPOH COCPEIOTOYCHBI
HEO0XO0/IMMBIE CPEICTBA IIPOU3BOJICTBA,

0) 4acThIO TEXHOJIOTUYECKOT'O MPOIIecca;

B) HAJIMYMEM COCETHUX padOYUX MECT;

') HA0OpPOM HEOOXOIUMBIX CPEJICTB MPOU3BOJICTBA.

O0111e€ KOJIMYECTBO 3aKyNAaeMbIX TOBAPOB OIPEAEIAETCS:
a) COOCTBEHHOI BETMUMHON NPEATIPHUATHS;

0) MMPOTON aCCOPTUMEHTA;

B) 00b€eMOM TOBapOOOOPOTA MPEIMPUATHS,

') BEIMYMHOMN CKJIaJICKMX TTOMEUICHHH.

Hopwma ob6cnykuBanus uist oqHOTO o(UllMaHTa Ha OaHKEeTe ¢ YaCTHYHOM
dbopmoii obcyxuBaHUsA?

a) 4-6 4enoBex;

0) 9-12 genogek;

B) 15 yenosek;

') HET HOPMBI.
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Hopma ob6cnyxuBanuss 1 odurnuanta Ha OaHKETe C  IOJHBIM
00CITy>)KHBaHUEM:

a) 2 4eJoBeKa;

0) 4 yenoBeka,

B) 5 UEJIOBEK;

') HET HOPMBI.




OIIOII: 43.03.01 CepBuc

Hanpasiennocts (mpoduib) «CepBUC HA TPEANPUATHSIX TUTAHUSY

Komnerennus: [1K-1. Cnocoben k pazpaboTke 1 COBEPIICHCTBOBAHUIO CUCTEMbI KIIMEHTCKUX
OTHOUICHUH ¢ y4eToM TpeOoBaHMl MOTpeOuTeNs

Jucnnmumna: «Opranuzanus 00CTyKUBaAHUS

Ne

[IpaBuibHBIN
OTBET

Copepxanue Borpoca

Kpurepuii cermeHTanuu, KOTOPBIA YYUTHIBAET YPOBEHb J0OXO0JA,
NPUHAIISKHOCTh K NpOo(EeCCHOHANBHBIM  TpYIIaM,  ypPOBEHb
o0Opa3oBaHMs, CIIOCOOHOCTH K pa3pabOoTKe M COBEPILEHCTBOBAHUIO
CHCTEMbI KIIMEHTCKUX OTHOIICHH C y4eTOM TpeOOBaHUN MOTpeOUTENs
Ha3bIBAETCH. ..

C  momoUpI0  AHKETHBIX  ONPOCOB  IIpu  pa3paboTke U
COBEPILICHCTBOBAHUM CHUCTEMBl KJIMEHTCKUX OTHOLIEHHH C YydeToM
TpeboBaHMI MOTPEOUTENS U3YJAIOT B CIIPOCA. . ..

IIpu pa3paboTke U COBEPIIEHCTBOBAHUU CUCTEMBbI KJIMEHTCKUX
OTHOIICHHH C y4eTOM TpeOOBaHUI MOTPeOUTENS peKiIaMa, ClIOCOOCTBYS
paclIMpeHHIo 3HaHUH 0 KyJIMHApHON NPOAYKIUH, OI0AaxX, ClIoco0ax ux
IIPUIOTOBJICHUA WU HWCIIOJIB30BAHMSA, 4 TAKIKC O HOBBIX IMPCANPHUATUAX U
IIPOrPECCUBHBIX OpMax 00CITyKUBAHUSA?

OOcnyxuBaHWE BHE TMPEANPHUATHN OOLIECTBEHHOTO THMTAaHUS MpPHU
pa3paboTKe U COBEPIICHCTBOBAHUH CHCTEMBI KIIMEHTCKUX OTHOIICHUH C
y4eToM TpeboBaHui noTpeduTeNns — 3710 ...

[lepeuenp OmOA, KyIMHAPHBIX, KOHIMTEPCKUX M XJICOOOYIOUHBIX
W3JIeI1H, HalUTKOB, MOKYITHBIX TOBAPOB, MIPEIaraéMbliX MOTPEeOUTEINIO
(rocTr0) B MNpEeaNpUATHH MUTAHUSA, C YKa3aHMEM, KakK IpaBHIIO,
Maccel/00beMa M LIE€HbI, pACIOJIOKEHHBIX B  OIpEAeIeHHON
M0CJIeI0BATEIbHOCTH — 3TO ...

IIpu pa3paboTke U COBEPIIEHCTBOBAHUU CUCTEMBI KJIMEHTCKUX
OTHOIIEHHH ¢ YydeToM TpeOOBaHUN  MOTpeOUTENs  IepeueHb
QJIKOTOJIbHOM MPOTyKIIMHU, IPEJIaraeMoii MoTpeOUTEINIO B PEANPUATHH
MUTaHMs, C YKa3aHUEM, KaK [TPaBUIIo, MacChl/00beMa U LIEHBI — 37O ...

COBOKYNHOCTb HOPEANPUATHA NHUTAaHUS C OOIMIMM acCOPTUMEHTOM
M3rOTABIIMBAEMOI NMPOAYKIUU M OAMHAKOBOM (OPMOI OpraHu3aluu
notpeOieHus, OObEAMHEHHBIX MOJ OJHOM TOProBoW Mapkoil wnim
OpeHaoM, YIPABIISIEMBIX o €IUHBIM OpraHU3alMOHHO-
yIpaBJIEHYECKUM NPUHIUIIAM, B T.4. pabOTAIONIMX MO (QpaHIIU3e - ...
NPEANPHUATHI TUTaHUS

[Ipennpusitue (0OBEKT) MUTaHMS, MPEJOCTABIAIONIEE MOTPEOUTENIO
YCIIYTH TI0 OpTaHU3alMK TUTaHUS U Tocyra WK 0e3 1ocyra, ¢ IIMPOKUM
ACCOPTUMEHTOM OJIIOJT CII0KHOTO M3TOTOBJICHHUS, BKIIIOYasi (PUpPMEHHBIE
0J1r0/1a ¥ U3/1€TTH S, AIKOTOJIbHBIX, TPOXJIAUTENbHBIX, TOPSUYUX U JPYTUX
BUJIOB HANUTKOB, KOHJIUTEPCKUX M XJEOOOYIOUHBIX HW3JENUH,
MTOKYIHBIX TOBapOB — 3TO ...

[Ipennpusitue (0OBEKT) MUTAHUS C OTPAHUYCHHBIM ACCOPTUMEHTOM
OJIIOJ] ¥ U3JENUIl HECII0)KHOTO M3TOTOBJICHUS U NPEAHA3HAYEHHOE JUIs
ObICTpOro OOCTYKUBaHHs MOTpeOUTENe, C BO3MOXHON peanu3anuen
QJIKOTOJIBHBIX HAIIUTKOB, MOKYITHBIX TOBAPOB — 37O ...
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[Ipu pa3paboTke ¥ COBEPUICHCTBOBAHMHM CHCTEMBI KJIHEHTCKHX
OTHOIIEHUH C YYETOM TpeOOBaHUU MOTPEOUTENST WHAWBHUIYaTbHON
pr,HOBOI\/'I ACATCIIBHOCTBIO MOKHO CUHNTATh BU[ KeﬁTepHHFa. ..
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[Ipn pa3paboTke ¥ COBEPUICHCTBOBAHMM CHUCTEMBl KIMEHTCKHX
OTHOIICHHUN C y4eTOM TpeOOBaHMUN MOTPEOHUTENS] MEHIO, COCTABICHHOE
Ui OBICTPOrO OOCHTY>KMBAaHHUS IOCETUTENEH, Y KOTOPBIX OrpaHUYEH
3arac BpEMEHH, 9TO MEHIO. ..

12 IIpu pa3paboTke W COBEPUICHCTBOBAHMU CHUCTEMBI KIMEHTCKHX
OTHOLICHUHA C y4eTOM TpeOOBaHHMM MOTpeOUTENs YTOOBI y3HAThH, KTO
OyleT KJIMEHTOM, 4Yero IIOCEeTHTENM JKAYT OT OOCITyKHBaHUS,
HEOOXOAUMO ...

13 O6mmpHass cdepa OuzHeca, OCHOBY KOTOPOTO  COCTaBIISIOT
NPEINpUATHS TUTAHUS, XapaKTepU3YIOIIUecs pa3sHooOpasueM (opm
00CITykKMBaHHS ¥ OOJBIINM aCCOPTUMEHTOM ITpeIaraeMoi PO TyKIIUH
—9T0 ...

14 [IpeanpusiTie OOUIECTBEHHOTO MHUTAHHWS C OapHON CTOWKOW, uepes
KOTOPYIO  pEajM3yloT  CMEIIaHHBIe, KPENKHE  aJKOTOJbHBIE,
c1a00aJIKOTOJIbHBIE U 0€3aIKOTOJIbHBIC HAITUTKH, XOJIOIHBIE U TOpsUue
3aKYCKH, IECEPTHI, KOHAUTEPCKHUE U3AEIHsI, OKYITHBIE TOBApPhI — 3TO ...

15 [Mpenmpustie  OOMIECTBEHHOrO  NHWTAHUS,  NPOU3BOJMAIICE U
peanu3yromiee OOMENOCTYMHBIH H  TPAaJUIHMOHHBIA aCCOPTHMEHT
KYJHUHAPHOHW NPOJYKIIUH, PAa3HOOOPa3HbIA MO JHSAM HEIENU — 3TO ...

1 IIpu pa3paboTKe W COBEPIICHCTBOBAHUU CHUCTEMBI KJIMEHTCKUX
OTHOIICHHH C y4eTOM TpeOOBaHM MOTPEOUTEISI MEHIO, COCTaBICHHOE
IUIsE OBICTPOTO OOCITY)KMBAaHUS TOCETUTENICH, Y KOTOPBIX OTpaHHYCH
3amac BpeMEHH, 3TO MEHIO:

a) KOMITJICKCHBIX 00€/I0B;
0) IeKypHBIX OO,

B) OaHKeTa;

I') AHEBHOT'O PallMOHA.

2 [Ipu pa3paboTke W COBEPIIEHCTBOBAHWUM CHCTEMBI KJIMEHTCKUX
OTHOLICHUH C y4eToM TpeOOBaHUI MOTpPeOUTENs K IMpEeuMyliecTBaM
IIBEJICKOTO CTOJIA OTHOCSTCS:

a) eIy MO’KHO YHOCHTH ¢ c000if;

0) HaIUTKU BKJIFOYEHBI B CTOUMOCTbH OJIIO;

B) BO3MOKHOCTh IMOTPEOUTENIO MOMPOOOBATh MOHEMHOTY HECKOJBKO
oo 1;

I') Tpane3a MOXKET MPOJI0JKATHCS JI0 MATH YacoB.

3 [Ipu pa3paboTke W COBEPIICHCTBOBAHWUM CHUCTEMBI KIHEHTCKUX
OTHOIIEHUNA C y4eToM TpeOOBaHUI moTpedutens ¢pupMeHHbIE Onona
MPEIIPUSATHS B MEHIO JIOJDKHBI PACIIoNaraTtbesl B CIIEAYIOIIEM TOPSIIKE:
a) pacrmpe/esieHbl 0 COOTBETCTBYIOIIUM pa3ziesiaMm;

0) BBIZICIICHBI HA OT/IETILHOMN KapTe;
B) B KOHIIE MEHIO;
') B Ha4yaJjie MEHIO.
4 Kareropun  morpebHOCTH W  copoc  mpu  pa3paboTke U

COBEpIIICHCTBOBAHUN CHUCTEMBI KJIMEHTCKHX OTHOIICHUH C Y4EeTOM
TpeOOBaHMI MOTPEOUTENS HAXOATCS B CIEIYIONIEM COOTHOIICHUH:

a) CIIpocC MIMpe NOTPeOHOCTEIH;

0) crpoc — 4YacTh MOTPEOHOCTENH;

B) CIIPOC — JICHE)KHOE BBIPAKEHHE TOTPEOHOCTEN;

T) COpOoC — OTO YacTh NOTPEOHOCTEH, YIOBJIETBOPEHHUE KOTOPBIX
obecrieunBaeTcs JEHbIaAMU.




[IpaBWIIBHYIO TOCIICIOBATEILHOCTh BKJIIOYCHHS OJIOJ] B MEHIO
pecTopaHa Tpu pa3pabOTKE W  COBEPIICHCTBOBAHUU  CHUCTEMBI
KJIMEHTCKUX OTHOLICHHUH ¢ y4eTOM TpeOOBaHUM MOTPEeOUTEINS 3TO:

a) ¢upmMmeHHbIe OmI0Ja, TEepBhIE OIlt0/1a, BTOpHIE OO, XOJIOIHBIC
3aKyCKHM,  TOpsS4Yde  3aKyCKHM,  Clajkde  OJifoa,  HaIlUTKU;
0) mepBbIe 01F0/1a, BTOPBIC 0JIF0/1a, XOJIOAHBIE 3aKYCKH, CIaIKHe 0JIro1a,
HAITUTKH;

B) ¢upmMeHHbIe 01012, XOJIOIHBIC 3aKyCKH, TOPSYHE 3aKyCKH, MIEPBBIC
0101, BTOpBIE 0101, CIIaaKKe OJ110/1a, HAITUTKY;

r) TepBble OJI0/1a, BTOpBIC OJIFO/Ia, XOJNOIHBIC 3aKYCKH, TOpsYUe
3aKyCKHU, HAITUTKH, GPUPMEHHBIC OJIFO/Ia.

Ha punnomarrnueckux npuemax ¢ paccajkod rocteid B COOTBETCTBHH C
IIPOTOKOJIOM YCTPauBaeTCs:

a) OaHKeT-4aii;

0) OaHKET-TpUEeM C YaCTUUYHBIM 00CITy>KUBAHUEM;

B) OAaHKET-KOKTEHIIb;

) OaHKET-MPUEM C MOTHBIM OO0CITYKHBAaHUEM.

Knuent cam mnpuxomuT K OQUUMAHTY TIpU CIACAYIOIIEM BHUJIE
KeHUTepuHra:

a) Takasi CUTyaIlusi HEBO3MOXKHA;

0) KEHTEpPUHT BHE MIOMEIICHNS,

B) KCUTEPHHT B IOMCIIICHUH;

T') MHIMBUAYAIbHBIN KEHTEPUHT.

B Poccun mpu pa3paboTke U COBEPUICHCTBOBAHMHM  CHUCTEMBI
KJIMEHTCKUX OTHOLICHUH € y4eTOM TpeOOBaHUN OTPEOUTEIIS MOTyUHIIN
pa3BUTHE BUJbI KEUTEPHUHTa!

a) BCE BUJIBI,

0) KeWTepHUHI B TMOMELICHUM, DPA3bE3THON KEHTEpUHI, PO3HUYHAsS
IOIEY K

B) pa3be3/HON KEUTEPUHT, KEHTEPUHT BHE TOMEILIEHUS;

I') PO3HUYHAs NPOJIaKa, MHIUBUAYAJIbHBINA KEHTEPHHT.

CaMble BBICOKHME IIEHBI TMPU pPa3pabOTKE M COBEPIICHCTBOBAHUU
CUCTEMBI KIIMEHTCKUX OTHOIICHUHN C y4eTOM TpeOoBaHUIl moTpeduTens
HA3HAYAIOTCS TIPHU:

a) 00cmyKMBaHNE BHE TTIOMEIICHHUIA;

0) KEUTEPHUHT B IIOMEIIECHUH;

B) IICHA HE CBs3aHA C BUIOM KEUTEPHUHTa;

I') pa3be3JHONW KeUTEpHHT.
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I[Ipn pa3paboTke ¥ COBEpPUICHCTBOBAHMHM CHCTEMBl KJIHEHTCKHX
OTHOIIIEHUH C y4eToM TpeboBaHmi moTpedutens Oyder-"sxcmpecc" 31o:
a) Oyder creruanbHOTO HA3HAYCHHUS,

0) pupmenHoe Ha3BaHue OydeTa;

B) croco0 opraHu3alMy YCKOPEHHOTI0 OOCTY)KMBaHUsS MOCETUTENe B
pecropaHe;

r) OydeT B BaroHe CKOpPOro noe3ja.

11

Bri6epute npaBuibHOE OonpesiesieHne MOHATUS «Ko]e-OpeiK»:

a) 3aBTPaK, NEepeTeKaronii B 00e

0) oOCITy’)KMBaHUE YIaCTHUKOB COBEIIaHUH, KOH(EePEHITUI

B) OOCITyKMBaHUE JIETOBBIX ToJel ¢ 12 no 16 4acoB B OyaHUE THU
T) 3aJ1, JUIs1 OOCTY)KHBAaHHS KOMIIJIEKCHBIMU 00€1aMu

12

CymeCTByCT II51Th THIIOB HpeI[HpI/I}ITI/Iﬁ OGH.[GCTBGHHOI‘O IINTAaHUSA B
cootBercTBuM ¢ ['OCT, 310!




a) pecropas, 6ap, OydeT, CTosIoBas1, 3aKyCOYHas;
0) pecropan, nuiepus, 6ap, kade, Oyder;

B) pectopaH, 6ap, kade, OucTpo, 3aKycouHas;

r) pectopas, 6ap, kade, CTOJI0Bas, 3aKyCOYHAsI.
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B cootBerctBun ¢ I'OCT P 50764—95 «Ycmyru oOIIECTBEHHOTO
nutanus. O0mue TpeboBaHu» PU Pa3pabOTKE U COBEPIICHCTBOBAaHUU
CHCTEMbI KIIMEHTCKUX OTHOLIEHHUH ¢ y4eToM TpeOOBaHUI MOTpeOuTeNs
MOHATHUE YCIIYTH OOIIECTBEHHOTO MUTAHUS ONPEIEISIECTCS KaK:

a) pe3ynbTaT JESATEeIbHOCTH MPEINpUATHH W OTAEIbHBIX TI'pakIaH-
peanpuHUMaTeNIel 1Mo YJ0BICTBOPEHUIO MOTPEOHOCTEH HAcelneHus B
MUTAHUU U IPOBEAECHUH J10CYTa;

0) yciyru, OKasplBaeMble B pecTopaHax, kade, 0apaxX, CTOJIOBBIX,
3aKYCOYHBIX U IPYTUX MeCTaxX 0OLECTBEHHOTO MUTaHMs], TUIIBI KOTOPBIX
OIIPEACISAIOTCA HCIOJIHUTEIEM B COOTBETCTBUU C TOCYIApPCTBEHHBIM
CTaHJapTOM;

B) YCIIYTH, MaKCUMAJIHO y10OHBIE U 3()(heKTUBHBIC AJISi OpraHU3aHN
CHCTEMbl IUTAHUS HAa NPEANPUATHH WIN OOBEKTE;

I) YCIYr'H, MpedOoCTaBisieMble MOTPEOUTENIM B HPEIIPHUATHIX
OO0IIECTBEHHOTO MUTaHMsI PA3JINYHBIX THIIOB M KJIACCOB.
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[Ipu pa3paboTke ¥ COBEPUICHCTBOBAHMHM CHCTEMBI KJIHMEHTCKHX
OTHOIICHHUI C y4eTOM TpeOOBaHWH MOTpeOuTeNss BUI OaHKETa, KOriaa
BCE YYACTHUKH TOPIKECTBA CHUJIAT 32 KPACHBO CEPBUPOBAHHBIM CTOJIOM,
Ha KOTOPBI HE CTaBSAT HUKAKUX 3aKyCOK, OJIFOJI M HAIUTKOB, a WX
10/1a4y OCYIICCTBIISIOT OUITUAHTHI B 00HOC:

a) UHIUBUYyanbHas popma 00CITyKUBaHUS

0) yacTuyHOE 00CTyKUBaHUE

B) OAHKET C MOJIHBIM 00CITYKHUBaHUEM
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CornacHo CaHUTAPHBIM HOpMaM, npu pa3paboTke "
COBEpIIICHCTBOBAHWN CHUCTEMbl KJIMEHTCKHX OTHOIICHHUH C Y4EeTOM
TpeOOBaHMI TOTPEeOUTENST B OpPraHU3aIUAX OOIIECTBEHHOTO MUTAHUS
MIPOBOAMTCS TeHepaibHast YOOpKa U 1e3uH(EKIUs He pexe:

a) OnHoro pasa B mojrojaa

6) OxHoro pasza B HEJIEIIO

B) OHOTO pa3a B MeCHIl

OIIOII: 43.03.01 CepBuc

Hanpasiennocts (mpoduib) «CepBUC HA TPEANPUATHIX TUTAHUS

Komnerennusi: [1K-2. CiocoGeH oprann3oBath padoTy UCTIOTHUTENEH, MPUHUMATH PEIICHUS
00 opraHM3aIuy CEpBUCHOM JESITEIIBHOCTH

Jucnumumna: «Opranuzanus 00CTyKUBaHUS

No | IIpaBunbhbiii | Conmepxanue Bompoca
OTBET

1 OIMH U3 OCHOBHBIX KPUTEPUEB B OIEHKE ACATEIbHOCTH MPEINPUSITHI
0OIIIECTBEHHOT'O MUTAHUS U OPTaHU3alluy pabOThI HCTIOTHUTENECH — 3TO ...

2 [Ipu opranuzamuu paboOThl UCTHOTHUTENEH pabOTHUK pecTopaHa,
OTBETCTBEHHBIN 3a MpUOOpEeTeHNe, XpaHEHNUE BUH U MPEACTABICHUE UX
KITUEHTY — 9TO ...

3 [Ipu opranuzamuu padOTHl HWCIONHHUTENCH (aKTOp YCIOBUA TpyAa

npencTaBisier coboil 00ecreueHHOCTh YIOOHOW OIeXkI0H, OO0YBEIO,
HAJIMYUE rapepoOHbBIX, TYIIEBbIX, KOMHAT OT/bIXa — 3TO...




Poct a3¢dextuBHOCTH Tpyna, pallMOHAIBHOE HCIIOJIB30BAHUE TPYIOBBIX
pecypcoB W OpraHm3aluii  pabOThl  WCHOJNHUTENCH, TEXHUKU,
MPOrpecCUBHBIX (GOpM OOCITYKHBaHUS — OTO 3ajJaya OpraHU3alUU
TpyZa...

[Ipu npunATHSA perieHus 00 OpraHU3alMU CEPBHCHON NESTEILHOCTH
pECTOpaHbI C HAMOHAJIBHOM KYXHEN OTHOCATCS K MPEANPUSITHSIM. ..

CooTHOLIIEHHE CTOMMOCTH OCHOBHBIX (DOHJIOB M TOBapooOOpOTa IpH
NOPUHATHS pEIIeHUs] 00 OpraHu3allui CEPBUCHOM JEeSITEIBbHOCTH — 3TO. ..

[Tokazarenp 3(PEeKTUBHOCTH, XapaKTEPU3YIOUIUICS  OTHOLIEHUEM
npuOBUIM K OCHOBHBIM (OHIAM B TPOLIECCE MPHUHATHUA PEIICHHUs 00
OpraHu3aly CEPBUCHOM I€ATEIbHOCTH, HA3bIBAETCH. . .

[TIpu opranuzamuu pabOTHI HCHOJHHUTENEH 3a COOJIOJCHHE TEXHUKH
0€30aCHOCTH Ha NPeIPUsATHH OOLIECTBEHHOI'O IMTAHUS OTBEYAET. ..

JInno, 3amaueit KOTOpPOro ABIISIETCS BCTpedya F'OCTEN B PECTOpaHax, OTEsAX
U T.JI. B Ipollecce OpraHu3aluy paboThl UCIIOIHUTENEH — 37O ...
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B mporecce opranuzanuu paboThl HCIIOTHUTEIICH CTOJ B IEPBYIO OYEPEIb
CepBHUpYeTCH. ...

11

Meton oOciyXuBaHUS, NPUMEHSEMBI B CTOJOBBIX B IIpoOIECcCe
OpTraHu3aIi padOThHI HCITOJHUTEICH -

12

Opranuzanys OUTaHUS B peCcTOpaHax uis OBICTPOrO OOCITYKUBAHHS
YYaCTHUKOB COBEIIAHUH, KOH(EPEHIUH, IeTOBBIX IEPErOBOPOB, a TAKIKE
BHE PECTOPAHOB IpPU MPHUHATHS pEHIeHHs 00 OpraHu3aluu CEpBUCHOI
JIESITEJIBHOCTH — 3TO ...

13

[lpn npunsTHS pemeHus 00 OpraHU3allUU CEPBHCHOW IEATEILHOCTH
CaHUTApHO — ... OE30IMACHOCTD — 3TO OTCYTCTBUE HEJIOMYCTHMOTO PUCKa,
KOTOPbIi ~ MOXET  BO3HHMKHYTb IIPU  MHUKPOOMOJIOTMUYECKHX U
OMOJIOTUYECKUX 3arps3HEHUSX KYJIHMHAPHON MPOMYKIMH, BBI3BIBAEMBIX
0aKkTepHUsMHU U rpudbaMHu.

14

[Tpu nmpueme numm B npomexytok ¢ 10.00 mo 14.00 ucnomb3yroTcs
COCTaBHBIE JIEMEHTHI, BXOJIAIINE KaK B 3aBTPaK, Tak U B 00eJI: ropsume u
XOJIOJHBIC HAIMUTKH, TOpsiane OIr0a — 970 ...

15

Pabouune Mecta Ha mpeANPUATHIX OOIIECTBEHHOTO MUTAHUS B TIpOIECcCe
OpraHu3aiu padOoThl MCIOJHUTENCH OBIBAIOT CIENUATU3UPOBAHHBIE

[Ipu npuHATHM pemieHuss 00 OpraHU3ally CEPBUCHON JEeSTEIbHOCTH
YCIYTH OOLIECTBEHHOTO MUTAHHUS JOJKHBI OTBEYATh!

a) TpeOoBaHUAM 0€30MaCHOCTH U YKOJIOTUIHOCTH,

0) TpeOGoBaHUSIM YKOHOMHYHOCTH;

B) TpeOOBAHUSIM YIPABIISIOLIETO;

I') TpeOOBaHUSM NIPOU3BOACTBA KYJTUHAPHON HMPOITYKIIHH.

Bri6epute HeBepHBI MeTO/1 00CTYKUBAaHUS TIOCETUTENIEH B pe3ysbTare
opraHu3zanuu padboThl UCIIOTHUTENEH:

a) OpuraJHBINA METO/;

0) BEeHCKas CUCTEMA;

B) aHIJIMIICKas CHCTEMA;

I') UHAWBUYAIbHBIH METOJ,.

CKOJIBKO KOMITJIEKTOB CTOJIOBOM MOCY/IbI M TPUOOPOB HE MPEyCMOTPEHO
HOpPMAaMH OCHAILEHUsA?

a) 2;

0) 3;

B) 4;

r) 5.




[Ipu cocTtaBieHMM MEHIO Kakas B IpOLIECCE OpPraHM3aluu padoThI
ucnionuurenerd HE yunteiBaercs:

a) TUI NPEeNNPUATHUS;

0) aCCOPTUMEHTHBII MUHUMYM;

B) 9KOJIOTUYHOCTb 3aBEJICHMS;

') CE€30HHOCTb.

5 [Tpu npunsATHH pemieHust 00 OpraHu3alMy CEPBUCHOMN HEATENbHOCTH B
mporecce opraHu3anuyd OaHKeTa C TOJIHBIM OOCITY>KUBAaHHEM OJMH
oduIIMaHT 00CITYy)KUBAET:

a) 3-4 yenoBeka;
0) 6-8 4yenoBex;

B) 2-3 4elioBeKa;
r) 8-10 YemoBek.

6 BeiOepure HEBEpHBIH METOA TPOJBMXKEHUS PECTOPAHHBIX YCIYr B
mporecce  NPUHATUS — pelleHus 00  OpraHu3aluu  CEpBUCHOMN
NeSITeTbHOCTH
a) CKUJIKH;

0) pekiama;
B) I10YTOBAsI PACCHLIKA,;
r) TeneOHHBIC 3BOHKH.

7 Yacte mnpennpuaTus, TA€ OCYIIECTBIAETCS 3aKOHUYCHHAas CTaaus
MPOM3BOJICTBEHHOTO MIPOIIeCcCca, IPU OPraHU3auy pabOThl UCTIOTHUTENICH
— 370!

a) 1ex;

0) oTaeieHuE;

B) MMPOU3BOJICTBEHHBIN yYaCTOK;
r) paboyee MecTo.

8 OcHoBHast posib OOCIYKHMBAIOIIMX XO3SIMCTB HAa MPEANPUATHUAX
OOIIECTBEHHOIO  MUTaHMA B  Mpolecce OpraHu3aluu  paboTh
UCTIOJTHUTEIICH 3aKITI0YaeTcs B:

a) BBIIOJHEHMH pabOT MO MPEJOCTaBICHUIO YCIYyT OCHOBHOMY H
BCIIOMOTATEIILHOMY MTPOU3BO/ICTBAM;

0) oKa3aHUH OMOILY MOPA3IEIEHUI0, 00CITYKUBAIOIIEMY ITOCETUTENEH;
B) BBINTYCKE NOJy(paOpUKaTOB /111 OCHOBHOTO NPOU3BOJICTBA;

I') BBIITYCKE CHEIMATIbHON MPOIYKIIUH.

9 [Tpu npuHsATHN pemieHust 00 OpraHMU3aluU CEPBUCHOM AEATENBHOCTH K
HKOHOMHUYECKUM (PaKTOpaM OTHOCATCS:

a) CTEMeHb pa3BUTHS MaTePHAIBLHOTO TPOU3BOJICTBA, YPOBEHb
PO3HUYHBIX IIEH, JCHEXKHbIE JOXO/IbI;

0) AeHEXKHBIE JOXO0/Ibl HACEIEHUS, CTPYKTYpa KOHTHHT€HTa;

B) YPOBEHb PO3HMYHBIX IIE€H, XapaKTep OOIECTBEHHOTO POU3BOICTBA;
') XapakTep o0IIECTBEHHOTO MPON3BOJCTBA, YUCIEHHOCTh KOHTUHT€HTA.

10 [TpenBapuTenpHas cCepBUPOBKA MPa3qHUYHOIO CTOJA C MoJaueil Ha CTOI
JI0 IPUOBITHS TOCTEH XOJOAHBIX 3aKYyCOK, CallaTOB, PPYKTOB, HAMUTKOB
— 3TO METOJ OOCITY>KUBAHUS:

a) HEMELKHIA;
0) ¢paHIy3CcKHii;
B) PYCCKU;
') AaHTJTUUCKHM.
11 OCHOBHBIE COCTABJISIONINE TOBAPOOOOPOTA OOIIIECTBEHHOTO MU TAHKS TTPH

NPUHATHH PelIeHUs 00 OpraHU3aIiK CEPBUCHON AEATEIbHOCTH:
a) ChIpbe M MoJy(haOpHUKaTHI;




0) MMOKyITHBIE TOBAPHI;
B) MPOJYKINSA COOCTBEHHOTO MTPOU3BOICTBA U MOKYITHBIE TOBAPHI;
T') IPOJYKIHsI COOCTBEHHOTO IPOU3BOJICTBA.

12

['panuna pabodero Mecta Ha MPEANPUATHH OOIICCTBEHHOTO MUTAHUS IPU
NPUHATHH pEHIeHUsT 00 OpraHu3alud CEPBHUCHOW JIEATEILHOCTH U
Opranu3aiuy paboThl HCIIOTHUTENEH ONpeeNsIeTcs;

a) 4acThIO MPOM3BOJCTBEHHOW IUIOIMIAN, HA KOTOPOH COCPEIOTOYCHBI
HE00XO0/IMMBIE CPEICTBA IIPOU3BOJICTBA;

0) 4aCThIO TEXHOJIOTUYECKOTO MPOIIecca;

B) HAJIMYMEM COCETHUX pa0OYUX MECT;

') HA0OPOM HEOOXOUMBIX CPEJICTB MPOU3BOJICTBA.

13

OO01ee KOIMYECTBO 3aKyMaeMbIX TOBApOB IMPH NPUHATHH PELICHUs 00
OpraHu3alliil CEPBUCHOM JAEATENbHOCTH M OpraHU3aluu  paboThl
HCIIOJIHUTEJIEN ONpeaeseTcs:

a) COOCTBEHHO BETMUMHON NPEATIPHUITHS;

0) MMPOTON aCCOPTUMEHTA;

B) 00beMOM TOBapOOOOPOTA MPEITIPUATHS;

I') BEJIMYNHOM CKJIAJICKUX MOMEIIEHUH.

14

Hopwma obcnykuBanus st 0JHOTo opuiiManTa Ha OaHKeTe ¢ YaCTHYHOI
(bopMoii 00CITy)KUBAHUS:

a) 4-6 JeoBeK;

0) 9-12 genogek;

B) 15 yenoBek;

I') HET HOPMBL.

15

Hopma o6cnyxuBanuss 1 odumnuanta Ha OaHKETe C IOJHBIM
00CITy>)KHBAaHUEM:

a) 2 4eJoBeKa;

0) 4 yenoBeka,

B) 5 UEJIOBEK;

I') HET HOPMBI.




OIIOII: 43.03.01 CepBuc
Hanpasiennocts (mpoduib) «CepBUC HA NPEANPUATUSIX TUTAHUSIY

Kommnerenuus: I1K-5.1. Mcnonb3yer opranu3aliiOHHO- YIIPaBICHUYECKUE HHHOBAIUH,
CBSI3aHHBIE C HOBBIMU (DOpMaMu yrpaBJIeHHs, BUAAMH yCIyT, 6ojiee 3¢ dHeKTuBHBIMU (hopmMamMu
00CITy)KMBaHUSI.

Jducuunimna: «bapHoe neno»

Ne

IIpaBHIIBHBIN OTBET

Coneprkanue Borpoca

Crieunanu3upoBaHHOE MPEANPUSTHE O0IIECTBEHHOTO
MUTaHUS, ¢ OApHOH CTOMKOM, pean3yIonIue cCMemaHbIe,
KpEIKHE aJIKOr0JIbHbIE, CI1a00aKOTr0JIbHbIE,
0€3aJIKOTOJIbHBIC HAITUTKHU, 3aKYCKH, JI€CEPTHI, MyYHbBIC,
KOHJUTEpPCKUE U OyJIOUHbIE U3/eNHsl, TOKYITHbIE TOBaphI —
970 ..

Yenosek, paboTaroluii B 6ape B COOTBETCTBUH C MIPABHIAMH
1 atMoc(epoii 3aBeICHUS — ITO ...

ITo YPOBHIO o0cyXKMBaHUS u HOMEHKJIaType
IIPEIOCTABIIIEMBIX YCIYT Oaphl IENSITCS Ha ...

ITomomHuk OapMeHa, B 00S3aHHOCTH KOTOPOTO BXOJAT:
yOopka OapHOM CTOWKH, BUTPUHBI; COOp MCIIOIB30BAHHOU U
JIOCTaBKa YHMCTOM MOCYJbl; 3aMeHa MeNeabHHUIl Ha OapHOH
CTOMKE; MOJrOTOBKAa 00OPYJIOBaHMs, UHBEHTApPs U IMOCY/bI
nepes OTKpbITHEM 0apa U B Te4eHue paboyero JHs — 370 ...

Crioco0 peanu3any rocTio MpeajgaraéMelx 0apoM yciayr u
TOBapOB — 3TO ...

3penuIiHoe BBICTYIUIEHHE MpodecCHOHATBLHOIO OapMeHa,
KOrja B XOJA€ IOy IPOrpaMMbl, MacTep CBOEro Jaeia
JIEeMOHCTPHUPYET UCKYyCHOE BiajeHue uckycctBoM flairing —
IIPUTOTOBJIEHUEM KOKTeWIen c 1o10pacbIBaHUEM
pa3sHOOOPa3HBIX NPEAMETOB W3 OapHOrO0 WHBEHTaps U
OYTBUIOK — 3TO ...

IToceruteneii 6apa 0O6CIy)UBaeT

OcCHOBHOM cHelMadbHBIH HWHBEHTapb U 000pyJOBaHUE
OGapMeHa JJIsl IPUTOTOBJIEHUs Kode - 3TO. ..

KiroueBoe cioBo B MOCTPOCHUU CUCTEMBI U TTOAJACPIKAHUU
JIOSITBHOCTH TOCTEM — 3TO ...

10

Briesgnas pabora mpennpuatus oOIECTBEHHOTO MUTAHUA,
CBSI3aHHAsI C MIOCTABKOW TOTOBBIX OJII0]1, HATUTKOB, MOCY/IbI U
BCEr0 HEOOXOAMMOTO Ui OpTaHW3allid W IPOBEACHUS
IpUEMOB, OAHKETOB U JPYrux (GopM 00CITyKUBaAHHS — 3TO ...

B o6s13anHOCTH GapMeHa BXOJUT:

a) yAensATh CBOE€ BHHMaHHE KOMY-THOO M3 IMOCETHTENeH B
yiiep0 OCTAIbHBIM TOCTSIM;

0) 3HaHME PEeLEenTyp BCeX KIACCUYECKHX KOKTEHUJIeH, a Takxe
X BAPUAHTOB CO6J'II-O)I€HI/I5[ TEXHOJIOTHYCCKUX KapT,

B) cojiep)KaHUe caMoro 6apa U CTOMKHU B UUCTOTE;

T') €CTh, INTh, KYPUTbh, )KEBATh KEBATECIbHYIO PE3UHKY.

bapmeny Ha pabodyeM MecTe 3anpenieHo:

a) TPOMKO pa3roBapuBaTh C KOJUIeTaMH W TeM OoJjee
UCIOJb30BaTh B pa3rOBOPE CIIEHTOBBIE M HELEH3YpHbIC
BBIpKCHUSI:

0) 00CyXJ1aTh € TOCTSIMH TPOOJIEMBI Baleil paboThl;




B) OepexxHOE W TMpaBWIbHOE OOpallleHHEe C HWHBEHTApPEM,
WHCTPYMEHTAaMH M aKceccyapamu 0apa;

r) oOecrieyeHue Hamu4yusi  (PUPMEHHBIX  KOKTCHIICH,
COOTBETCTBYIOUINX JaHHOMY Oapy.

Xapakrepuctuka — «B Takmx Oapax oOecrnieunBaercs
KOoM(DOpT, ONpeIeIeHHbI HA0Op YCIYr, acCOPTUMEHT
(bupMeHHBIX OO, 3aKyCOK W HAIKMTKOB HECIOXKHOTO
npurotoByieHus. OOCITy)KMBaHUS TMPOU3BOJUTCSA TOJIBKO
O0apMeHaMu WiH OapMeHaMH M O(pUIIMAHTAMU.» OTHOCUTCS K
XapaKTepUCTHKE Oapa KaTeropuu:

a) JIIOKC U BBICIIICH;

0) nepBoii;

B) CIICIIUATILHOM.

Xapaktepuctuka — «PaznmuyaroTcs W pasAeisioTcs 110
ACCOPTUMEHTY TMpeJjlaraéMbplX HAIMUTKOB U OJIOJ, IO
WHTEpPECYy Y HA3HAYCHMIO, TEXHUYECKOW OCHAIEHHOCTH,
pacnosoxeHuto, popme 00CITyKUBAHUE U T.1.» OTHOCUTCS K
XapaKTepUCTHKE Oapa KaTeropuu:

a) JIFOKC U BBICIIICH;

0) nepBoii;

B) CIICIIUAJILHOM.

Xapakrtepuctuka — «Takme Oapel HMEIOT €CIH  HE
POCKOIITHBIN, TO O4eHb OOTaThIil HHTEPhEP, OCHAILIEHUE TAKHX
06apoB TPOM3BOIUTCS IO MOCIEIHEMY CIOBY COBPEMEHHBIX
TEXHOJOTHI. ACCOPTUMEHT pPa3HOOOpa3HbIH, BKIIOYACT B
ce0sl KaKk OTEYECTBEHHYIO, TaK U 3apyOeKHYI0 MPOAYKLHIO
HAlUTKW», a MEHI0 Oapa uMmeeT (upmMeHHBIE OIIOIA..»
OTHOCHTCS K XapaKTEepUCTUKE Oapa KaTeropuu:

a) JIOKC U BBICIIEH;

0) nepBoii;

B) CHEIIMAILHOM.

[Ipn npueme 3aka3a OGapMEHOM OT KJIMEHTa HEOOXOAUMO
NpUIEPKUBATHCS CXEMbl MCIIONHEHMs 3akas3a. PaccraBbTe
CXEMY B NPAaBUILHOM MOPSIKE.

A) 3aka3

b) Ilpuxon knueHTa

B) Cuer

I') [IpuroToBnenue u noxavya

1) IlpuBeTcTBUE KIMEHTA

E) Bri6op Hanutka

K) Ilpomanue ¢ KIMEHTOM

B o6s3anHOCTH OUIIMaHTa BXOAUT

a) N00pOXKeNaTenbHO BCTpeYaThb IIOCETUTEIIEH,
MPUBETCTBOBATh HX, MOMOTaTh PA3MECTHUTHCS 3a CTOJIOM,
npeJularath MEHIO, KapThl 0apa, TOYHO U OBICTPO UCHOIHSTH
3aKa3 ¢ COOJIOIEHNEM TIPAaBUII TEXHUKH OOCITYKUBAHWS,

0) 3amoNHATH ONaHKKU CYETOB 0€3 yKa3aHUS HauMEHOBAHMS
oo win 0y(deTHOM MPOTyKINY;

B) CTaBUTh TaOJMYKy "CTON 3akazaH" 6e3 Begoma OapMeHa
WU MeHepKepa Oapa;

') peKOMEH0BaTh KJIMEHTaM (pUpMEHHBbIE 0J1t0/1a U HAITUTKU
Oapa.




OdunmanTy Ha pabodyem MecTe 3aIrperieHo:

a) paccakuBaTh IMOCETUTENEH 3a HEMOATOTOBJICHHBIE CTOJIBI;
0) nenaTh JFOOBIC WCIIPABICHHS WM IOJCYETHI HA CUETaX,
KOIUSX WJIN KOPEIIKAX;

B) HE JIONYyCKaTh IIOJIb30BaHUS CTOJIOBOW  TIOCYJIOH,
npuOOpaMH U CTOJIOBBIM O€IbeM ¢ KaKUMHU-THO0 JedeKTaMu
(1epOuHBI, TPEIIMHBI, TIATHA, JBIPOYKHU U JIP.);

r) 3HaTh Hajuuyue OJIOJ, HAUTKOB B KapTaX M HMX LEHHI,
MOPSZIOK  MOAa4YM OO W OCHOBBI TEXHOJOTHMH  HX
MIPUTOTOBJICHHUSL.




OIIOII: 43.03.01 CepBuc

Hanpasiennocts (mpoduib) «CepBUC HA NPEANPUATUSIX TUTAHUSIY

JMucuunauna: «Opranuzanust 00cIyXuBaHus B 6apax»

Komnerennusi: I1K-5. Cmocoben yyacTBoBaTh B pa3pad0TKe MHHOBAIIMOHHBIX PEIICHHUM MPH
OCYIIIECTBJIEHUU CEPBUCHOM IEATEIBHOCTH

Ne

IIpaBuiIbHBIN OTBET

CopepxaHue Borpoca

Crieninanu3upoBaHHOE MPEANPUSATHE OOIIECTBEHHOTO
MUTaHUsI, ¢ OAPHOU CTOMKOM, pean3yIOIINe CMEIIIaHHbIC,
KpEMKHUE aJTKOTOJIbHBIE, CI1a00aIKOTOJIbHBIE,
0e3aJIKOroJIbHbIE HAITUTKHU, 3aKYCKH, 1€CEPThl, My4YHbIE,
KOHJUTEPCKHE U OYIIOUHBIE U3/CIs, TOKYITHBIC TOBAPHI MPH
OCYIIIECTBICHUH CEPBUCHOM NEATEILHOCTH — 3TO ...

UYenosek, paboTaromuii B 6ape B COOTBETCTBUHU C MPaBUIIAMU
1 atMocdepoli 3aBeICHUS TIPU OCYIIECTBICHUH CEPBUCHOU
JESITeTbHOCTH — JTO ...

ITo YPOBHIO o0cyXKMBaHUS u HOMEHKJIaType
MPEAOCTABIAEMBIX YCIAyr ©Oapbl TMpU  OCYIIECTBICHUU
CEPBHCHOM EATEIbHOCTH ACISATCS Ha ... KATETOPHUHU.

[Ipu ocymiecTBIEHHH CEPBUCHON NEATEIHHOCTH MOMOIIHUK
OapMeHa, B 00513aHHOCTH KOTOPOTO BXOISAT: YOOpKa OGapHOi
CTOMKH, BUTPUHBI; COOp UCIIOIB30BAaHHOM U JOCTaBKa YHCTOM
MOCY/Ibl; 3aMEeHa MeMNeNbHULl Ha OapHOi CTOMKe; MOAr0TOBKA
000pyI0BaHUs, MYHBEHTAPS U MOCY/BI IIEpe]] OTKPhITHEM Oapa
Y B T€UEHHUE paboyero AHg — 370 ...

IIpu ocyiiecTBIEHMH CEPBUCHOM JEATEIBHOCTH CHOCOO
peanu3aluy rocTio npeaiaraeMbIx 6apoM yciayr ¥ TOBapoB —
970 ...

3penuirHoe BBICTYIUICHHE MPOdEecCHOHAIBHOTO OapMeHa,
KOrJla B XOJ€ IOy NpOrpaMMBbl, MacTep CBOEro Jena
JEMOHCTPUPYET UCKYCHOE BilazeHue uckyccTBoM flairing —
MIPUTOTOBIICHUEM KOKTene c moI0packIBaHUEM
Pa3HOOOpA3HBIX TMPEAMETOB U3 OapHOTO WHBEHTAps U
OYTBIJIOK — 3TO ...

[Ipu ocymiecTBIEHN CEPBUCHOM AESTEIBHOCTH IIOCETUTENEH
6apa 00CITy)KMBaET. ..

OcCHOBHOM cHeuMadbHBI HWHBEHTapb U 000pyJOBaHUE
O6apMeHa ISl MPUTOTOBJIEHUS KO(e NMPH OCYIIECTBICHUU
CEPBHUCHOM NEATEIBHOCTH - JTO. ..

KitoueBoe €10BO B IOCTPOEHHUH CUCTEMBI M INOAJIEPKAHUU
JOSUIBHOCTH  TOCTE€H TPH  OCYHIECTBIEHUM CEPBHCHOU
JEATENBHOCTH — 310 ...

10

[Ipn ocyiiecTBICHUN CEPBUCHOM AEATEIbHOCTH BbIE3HAS
paboTa npeanpusTus oOIIECTBEHHOTO MUTAaHUs, CBSI3aHHAA C
MOCTaBKOM TOTOBBIX OJIIOJI, HANMUTKOB, IMOCYIbl U BCETO
HE0O0XOAUMOTO Uil OpraHU3alliid U TPOBEJIEHHs MPHUEMOB,
OaHKETOB U APYrux GopM 0OCIyKUBAHUS — 3TO ...

11

O xakoMm Buae obopynoBanusi Oapa uaer pedb. «lIpsmoe
Ha3HAYCHUE JTOTO ammapara — IMpeBpaliaTth BOAY B JE.
Han60nee NOAXOOAIINEC THIIBI JibJdd, HCIIOJb3YIOIIHMECA B
Oapax, - 3TO MOJIBIN HANIEPCTOK (KYOMKOBBIN ), JICASTHOM TMajelt
Y TUPAMHUJIKA. )




ITocyna TUIA MPUTOTOBJIEHUS KOKTEIJIEH METOA0M

12 BCTPAXUBAHHUS KOMIOHEHTOB — 3TO. ..
«DKOHOMUYECKUH MOKa3aTelb, KOTOPBIN OKa3bIBAECT,

13 HACKOJIBKO 3(h(PEKTHBHO UCTIONB3YIOTCSI PECYPCHI: CBIPhHE,
KaJIpbl, IGHbI'U U IpYTUe MaTepuaabHble U HeMaTepUualbHbIE
aKTHBBI — 3TO...»

[Ipu ocyiecTBIeHUN CEPBUCHON ACSITENLHOCTH 000D,

14 OOJIBIIION, MTOTHBIN BRIOOP, 3amac BCSIKOTO poJia, BKYycCa,
pazbopa — 3T0...

UsteHOB TaKoM IpynIbl OOBEAUHSIOT 110 BO3PACTY, MOITY,
MECTY MPOXKUBAHUS, TPOPECCUH, TUUHBIM MPEATNOYTCHUSIM U

15 JApYrUM Ipu3HaKkaMm. MIMeHHO Ha 3THX JIIOAEH HAIPaBIEHO
peKIaMHoe coob1IeHue, KoTopoe GOPMUPYIOT MaPKETOJIOTH
B paMKax peKIaMHOM KaMIaHUH MPOJYKTA.

[Ipy  OCyILIECTBIEHUH  CEPBHCHON  JEATEIHHOCTH B
00s13aHHOCTH OapMeHa BXOJIUT:
a) yIensiTh CBO€ BHUMaHUE KOMY-THOO M3 MOCETUTENeH B

1 ymep0 0CTaTbHBIM TOCTSIM;

0) 3HaHHE PELENTYp BCEX KIACCUYECKUX KOKTEUJIeH, a TaKxke

WX BaPHAHTOB COOIIOICHUS TEXHOJIOTUYECKHX KapT;

B) COJIEpKaHUE caMoro 6apa 1 CTOMKHU B YHCTOTE;

T') €CTh, IUTh, KyPHUTh, )KEBATh JKEBATCILHYIO PE3NHKY.

Bbapmeny Ha paGoueM MecTe NP OCYIIECTBICHUH CEPBUCHON

JeSTENIbHOCTH 3alpeLIeHO:

a) TPOMKO pa3roBapuBaTh C KOJUIleraMHu U TeM Oolee

WCTIOJB30BaTh B paA3roBOpE CIICHTOBBIE W HELEH3YpHBIE
5 BBIP)KEHUS:

0) o0cyxJaTh C TOCTAMHU MTPOOIJIEMBI Balllel paboThI;

B) OepexHOe M MpaBUIbHOE OOpalIeHHE C WHBEHTApEM,

WHCTPYMEHTaMH U aKkceccyapamu 0apa;

r) o0ecriedeHWe HaJduuusi  (PUPMEHHBIX  KOKTEWJEeH,

COOTBETCTBYIONIHX JaHHOMY 0apy.

[Tpu OCYILIECTBIICHUH CEepBUCHOM JIeSITeNbHOCTU

xapakTepuctTuka — «B Takumx Oapax oOecneunBaeTCs

KOMGOPT, ONpeAeieHHbI Habop yciayr, acCOPTUMEHT

(GupMeHHbIX OJII0JI, 3aKyCOK M HAIUTKOB HECIOXHOTO

3 npurotoBieHus. OOCTy)XMBaHUS TPOU3ZBOJUTCS TOJIBKO
OapMeHaMH WU OapMeHaMu M OHUIIMAHTAMH.» OTHOCUTCS K
XapaKTepUCTHKe Oapa KaTerOpHH:

a) JIFOKC U BBICIIICH;

0) nepBoii;

B) CHEIIMAJILHOM.

[Tpu OCYILIECTBIICHUH CepBUCHOM JeATeIbHOCTH

xapaktepuctuka — «Pa3nuyaroTcs W pasfensrorcs 1o

ACCOPTUMEHTY TMpeajaraeMblX HAlUTKOB M Oroa, 110

WHTEpECY W Ha3HAYCHHIO, TEXHHYECKOH OCHAIICHHOCTH,
4 pacroiokeHuto, opme 00CIyKUBaHUE U T.JI.» OTHOCUTCS K

XapaKTepUCTHKE Oapa KaTeropuu:
a) JIIOKC U BBICIIIEH;

0) repBoii;

B) CIICLUATILHOM.



https://ru.wikipedia.org/wiki/Коктейль

[Ipu OCYIIIECTBICHUH CEpPBUCHOM JIEATEeIIbHOCTH
xapakTepucTuka — «Takue 6apbl UMEIOT €CJIU HE POCKOIITHBIH,
TO OuYeHb OOrarblii HHTEpbEp, OCHAIEHHWE TaKuxX OapoB
MPOU3BOJUTCS. MO TOCIEAHEMY CIOBY COBPEMEHHBIX
TEXHOJOTHI. ACCOPTUMEHT pa3HOOOpa3HbIN, BKIIOYACT B

5 ce0sl KaKk OTEYECTBEHHYIO, TaK W 3apyOCIKHYIO MPOMYKIIUIO
«HAMUTKW», a MEHI0 Oapa umeeT (QupMeHHBIC OJIFOaA..»
OTHOCHUTCS K XapaKTepHUCTHKE Oapa KaTeropuu:
a) JIFOKC U BBICIIICH;
0) nepBoii;
B) CIICIIUATILHOM.
[Ipu mpueme 3aka3za GapMEHOM OT KJIHMEHTa HEOOXOIUMO
NPUICPKUBATBCA CXEMBbl MCIIOJIHEHHs 3aka3a. PaccraBbre
CXeMy B IIPaBUIIBHOM TOPSIIKE.
a) 3aKas;
6 0) Ipux0/ KIUEHTA,
B) CYET;
I') IPUTOTOBJICHUE U [10/1a4a;
1) IPUBETCTBHE KIIMEHTA,;
€) BBIOOp HAIUTKA,
) IPOILAHUE C KIMEHTOM.
[Ipu  ocymiecTBIEHHMM  CEPBHUCHOH  NEATEIBHOCTH B
00s13aHHOCTH O(UITMAHTA BXOIUT
a) n00poKeNnaTeIbHO BCTpEYaTh MTOCETUTEJICH,
IIPUBETCTBOBATh MX, IOMOTaThb Pa3MECTUTHCS 3a CTOJIOM,
npejJiaraTh MeHI0, KapThl 0apa, TOYHO M OBICTPO UCTIOTHSTH
7 3aKa3 ¢ COOJII0JIEHHEM IIPAaBUII TEXHUKU OOCITY>KUBAHMUS,
0) 3amoyiHATh OJAHKK CYeTOB 0e3 yKa3aHWs HauMEHOBAHMSI
6o K 0y(eTHON NPOTyKINH;
B) CTaBUTh TaOIM4Ky "CTOJd 3akazaH" 0Oe3 Begoma OapMeHa
WM MeHekepa Oapa;
I') pEKOMEHI0BaTh KJIMEHTaM (pupMeHHbIe OIr0[a U HAaUTKU
Oapa.
Bri6epute 0 kakom Buae Oapa uner peus. «Haxomgurces npu
¢buTHEC-K1yOax B TpeHaXepHbIX 3anax. Pons meTpaoTeneil B
HUX BBIMONHAIOT TpeHepbl. OCHOBHBIMH  HAaIUTKAaMHU
SIBJISIIOTCSI CBEXKENPUTOTOBJICHHBIE COKH C Pa3HBIMH J00aB-
8 KaMHu (YHKIIMOHAIHHOTO Ha3HAYCHUS»:
a) cepBuc-0ap;
0) uTtHec-6ap;
B) Tab-0ap;
) Kode-6ap.
Bribepure o kakom Bujie O6apa uzaet peub. «lIpemnaraer
HIMPOKUHN BBIOOp KOde, KOHAUTEPCKUX U3JIETH, TUKEPOB,
KOHBSIKOB, OpeHiu. B coctaB kokTeiineit BXxoauT koge.
9 OO6cimyXuBaHHUE OCYIIECTBIISIIOT OPHUITUAHTHI:
a) cepBuc-0ap;
0) duTtHec-6ap;
B) Tab-0ap;
r) Kode-6ap.
10 Bribepure o kakom Buje 0apa uaer peub. «Pacnonoxen

BHYTPH PECTOpaHa U HE UMEET CTOMKHU C BBIXOJIOM B




TOproBeIii 3a1. OH 00CTYKUBaeT TOPTOBBIHN 3aJ1 pecTopaHa.
CotpynHuku O0apa MIPUHUMAIOT 3aKa3bl IO YEKaM KaCCOBBIX
anmnapaToB OT O(PUIIMAHTOB U METPAOTEINIEH, C KIIMEHTAaMH He
OOIIAFOTCS, HATMYHBIX PACUETOB HE IPOU3BOISATY:

a) cepBuc-0ap;

0) butHec-6ap;

B) Tab-06ap;

r) Koe-6ap.

BriOepure 0 KakoM THIIE HAITUTKA UJIET pedb. «ITO HAMUTOK,
COCTOSIIIIUNA U3 CMECH KPEMKOAIKOTOJIbHBIX HAMHUTKOB WM
BUH C (PYKTOBBIMH COKaMH. ... HE pa30aBIISIOTCS, COACPIKAT
IpOOJIEHHBI Jie U MHOro (GpykToB. MX pEeKOMEHAYIOT
MoJlaBaTh B CTaKaHaX KOJUIMH3. YKpamamT (pyKTamMu Hu

1 [I0/IAI0T C COJIOMKOM U JIOKEUKON»:

a) CBU3II;

0) KoOutep;

B) Xaioo;

r) dus.

Bribepute 0 KaKoM THUIIE HAMTUTKA UJET pedb. «ITO CMECh U3

JAH000r0 KpEenKOoaJIKOroJbHOTO HAIWTKA, COKa LMUTPYCOBBIX

(bpyKTOB, caxapa ¥ COAOBOI UIIH MIAMIAHCKOT0. AHTTIUIICKOE
12 CJIOBO «...» O3HAYaeT HIUTIETh MMEHUTHCS):

a) CBU3II;

0) KoOuep;

B) Xaioo;

r) dus.

Breibepute 0 KakoMm THIIE HamWTKa HUAET pedb. «J[ro0oi

QJIKOTOJIbHBIM  HANUTOK, pa30aBiI€HHBIM COJOBOW WM

MUHEpaJIbHON BOJIOM, COKaMH, ra3upOBAHHBIMU HAIUTKaMU

WJTU IPOCTO BOOM. OOBIYHAS CXeMa MTPUTOTOBJICHUSI HAITUTKA

CIIeyIoIas: B CTaKaH MOMEIIAI0T HECKOIbKO KyOUKOB JIb/IA.

3areM Ty/Aa BIMBAIOT aJIKOTOJIbHBIA HAIUTOK M pa30aBisIOT
13 ero 0e3aJIKOTONBbHBIM, 3alOJHsS CTakaH TMOYTH JI0 Bepxa.

Hanutok nepeMenmmBaT U yKpamamT JOMTHKOM JIMMOHA,

anenbCUHA WM BUIIHEN»:

a) CBU3II,

0) Kobep;

B) Xai0our;

r) Qus.

Bribepute 0 kakoM THIe HaMUTKa UAET peub. «CMemaHHbIN

HallUTOK, B COCTaB KOTOPOTO BXOAUT  HECIAJAKUU

KPETKOAJIKOTOJIbHBIA HAIMMTOK, COK CBEKEBBDKATOTO Jiaiima,

ropeyu, caxapHol myapsl U comoBoil Boiwl. llomaercs B
14 CTaKaHaX KOJUIMH3Y:

a) CBU3IL

0) xoOmep;

B) Xaii0oIt;

r) dus.

Odunuanty Ha paboyeM MeCTe TpPH OCYIIECTBICHHUH
15 CEPBUCHOM JESITEIIBHOCTU3ANPEIICHO:

a) pacCaxnBaThb IoceTuTenei 3a HCIIOATOTOBJICHHBIC CTOJIbI,




0) naenarb JIOOBIC WUCIPABJICHUS WM TOJICYETHI HA CUETax,
KOIUSX WU KOPEIIKaX;

B) HE JIONMYyCKaTh IIOJIb30BaHUS CTOJOBOW  TOCYIOH,
npuOOpaMM U CTOJIOBBIM OebeM ¢ KaKUMHU-THO00 JedeKTaMu
(1epOMHBI, TPEIIMHBI, TIATHA, JBIPOYKHU U JIP.);

I') 3HaTh HajdW4uue OO/, HAMMMTKOB B KapTaX M WX IICHBHI,
MOPSZIOK  MOAa4YM OO W OCHOBBI TEXHOJOTHH  HX
MIPUTOTOBIICHHUSI.




OIIOII: 43.03.01 CepBuc

Hanpasiennocts (mpoduib) «CepBUC HA NPEANPUATUSIX TUTAHUSIY
Komnerennus: [1K-1.2. YuacTtByeT B pa3paboTKe CHCTEMBbI KJIMEHTCKUX OTHOIICHUI.
Jucuunimna: «Jlu3aitH u pexyiama ycayr HUTaHus»

No | TIpaBuibHBIM OTBET Coneprkanue Borpoca

Nudopmanusi, pacrnpocTpaHeHHas JIOOBIM CIOCOOOM, B
a000i1 ¢GopMe M C HCIOJIb30BAHMEM JIIOOBIX CPEJICTB,
aJipecoBaHHass  HCONPEACICHHOMY  Kpyry  JHI |
HampaBJICHHAsT HA TPUBJICYCHHE BHUMAHHUS K OOBEKTY
peKiaMupoBaHus, (GOpPMUpOBAaHHE WM  TOJICPIKAHHE
WHTEpeca K HEMY U €ro IPOJABUKCHIE Ha PBIHKE — ATO ...

Csoero poda BH3WTHAsA KapTOodKa peCcTOpaHa, KOTOpas
2 CIIYKUT Ba’>XHbBIM 9JICMCHTOM BHCIITHEH PCKIIaMBI,
OpPraHn4YCCKH CBA3AHHBIM C O(I)OpMJ'IeHI/IeM YJIHIBI — 3TO ...

COBOKYITHOCTh ~ MEPONPHSITHA IO  PACIPOCTPAHCHUIO
JIOCTOBEpHON MH(POPMAIIMH O TOTPEOUTENHCKUX (ITOJIE3HBIX )

4 . o
CBOMCTBAxX M3NeNuid (YCIyr) C IeNIb0 OPMUPOBAHUS HA HUX
crpoca — 3T0. ..

5 [IponymaHHass opraHu3anus TPOCTPAHCTBA KOMILUIEKCA U

CTHJIb UHTCPbCpPA — I3TO...

Opranuzanys BHYTPEHHETO MPOCTPAHCTBA 3/1aHUsI, KOTOPOE
6 MIpe/ICTaBIsEeT co0oif 3pUTENBHO OTpaHUYEHHYIO,
HCKYCCTBEHHO CO3JaHHYIO Cpely — 3TO...

CpencTtBo pekiambl, pacCUUTAHHOE NPEUMYIIECTBEHHO Ha
BHU3YyaJIbHOE BOCIIPUSITHE, YCTaHABJIMBAEMOE Ha

! CTAIlMOHAPHBIX W TEPEIBUKHBIX KOHCTPYKIMSX BHE MeEcCTa
MPOJIAXK TOBapa — 3TO...
DddexkTuBHOE yIpaBIeHUE MPOU3BOJCTBOM U TIPOJAKEH
8 COOCTBEHHOM MPOAYKIIMH WU YCIAYT, OPHEHTHUPOBAHHOE Ha

YIOBJIETBOPEHUE CIIpoca NOTpeOUTene u JOCTHKEHUE
BBICOKOTO YPOBHSI IOXOJJTHOCTH.— 3TO. ..

OpuruHanbHO 0(OPMIIEHHOE XY10°KECTBEHHOE N300paXKeHHe
Ha3BaHUIl M CJOB, OTAEIBHBIX COUYETaHHUU OYKB, LHP,
BHUHBCTOK, BUJIOB YIIAKOBKH, XYAOXKCCTBCHHAA KOMIIO3UIHA
9 PHCYHKOB B COUYETaHHM ¢ OyKBamH, IU(pamH, CIOBAMU HIIU
0e3 HUX U T.1., CIyXKallee Ui OTINYMsI TOBapoB (yCIyr)
OJTHOTO TMPEINpPUATHS OT OJHOPOJHBIX YCIYyT JIPYTHUX
MPEANPUATHI U IS UX PEKIIAMBI — 3TO 3HAK. ..

CumBonMueckoe M300pakeHHUEe KOHKPETHOTO MPeInpUsTUS
10 cdepbl oOpallieHusi, UCKyCCTBEHHO C(HOPMYJIUPOBAHHBIN M
3pUTENHHO MPEACTABICHHBIN €ro 00pa3 — 3TO 3HaK. ..

JIro6ast popma efcTBUM, UCTIONB3yEeMbIX (UPMOH 11
UHGOPMHUPOBAHUS, YOSIKICHUS U HATOMUHAHUS
MOTPEOUTENSIM O CBOMX TOBapax, yclyrax, oopasax, uaesx,
OOIECTBEHHOM JEATEIbHOCTH — ATO:

1
a) pa3BUTHUE;
0) nHpOpMHUpOBaHUE;
B) MIPOJIBI)KCHHE;
I) yJIy4lIEHHE.
5 MarepuanbHoe WM HEMaTepUalbHOE CPEACTBO, JHOO MX

COBOKYIIHOCTB, KOTOpOE CILY>KHUT UHCTPYMEHTOM




pacrpocTpaHeHUs PEKJIAMHOTO COOOIICHHS U CIIOCOOCTBYET
JOCTHKEHHUIO HEOOXOAMMOTO PEKIIaMHOTO 3 deKTa — ITO:

a) cucTeMa peKJIaMbl,

0) CpPEeICTBO PEKIIAMBIL;

B) METO/I pEKJIaMBbI;

T) Croco0 peKJIaMebl.

Camplii TONyJISPHBIN CIOCOO PEeKIJIaMBbI:
a) mpecca;

0) UHTEpHET;

B) TEJICBUJICHHUE;

I') HapyXHasl peKama.

TekcroBas, rpaduueckas JmbO0 wHas  HHDOpPMAIUA
PEeKJIaMHOTO  XapakTepa, KOTopas  pasMeliaercs Ha
MOJTAPOYHBIX M3/ICIHAX, TPEeTHA3HAUYCHHBIX 15l OECTIATHOTO
pacupocTpaHeHHsT ~ CpeAM  NpPEACTaBHTENICH  IIeleBOi
ayJIUTOPUH PEKIIAMOATEIIS — 3TO pPeKIlama:

a) CyBEHUpHAS;

0) nonapoyHasi;

B) NaMsTHas,

r) OecriaTHasl.

OcCHOBOM XOPOIIEro UMHJIXKA 3aBEACHHUS SBJISICTCS:
a) mocyza,

0) cTOJIOBBIE TPUOOPHI;

B) IIBET CKaTEPTH;

T') BHICOTA CTOJIA.

[Ipomecc reHepanuu, aHauW3a W CHCTEMAaTH3allUd WJICH,
KOTOpBIE JISATYT B OCHOBY UMHUJ[KA PECTOPAaHA — 3TO:

a) pa3paboTKa TJIaHa;

0) pa3paboTKa KOHIIETIIINH;

B) CO3JIaHUE CTHUIIS;

T') IPOU3BOJICTBO IJIaHA.

3aBesieHUs OOIIETINTA HAa CETOIHALIHUM 1eHb KOHKYPUPYIOT B
NEpBYI0 OdYepe/lb HE MEHI0 WIM KayeCTBOM KyXHH, a
atMocdepoil. UToObl TOCETHTENIb BO3BpAIAJCi BHOBb U
BHOBb, HEOOXOJIUMO MpOAyMaTh BCE€ HIOAHCHI HMHTEpPbEpA.
Bribepute OCHOBHBIE (akTOphl, BIUAIOIIME Ha KOMQOPT
NPEINPUATHS TUTAHUS:

a) KyJIbTypa 0OCTy>KUBaHUS;

0) KauecTBO CTOJIOBBIX IPUOOPOB;

B) OpraHU3allMsl IPOCTPAHCTBA;

I) peanuzyemasi MpoayKIIHs.

VYKakuTe 0 KaKiM BHJI€ UHTEpbepa UJIET peUb.
«CoBpeMeHHasi HHTEPIIPETALNS JPEBHEBOCTOUHOTO CTHJIS.
Jly1s Hero xapakTepHbl: IpeiebHast JaKOHUYHOCTh (opM,
IIOJIHOE OTCYTCTBUE EKOpA, OPHAMEHTOB WJIN JAETAIUPOBKH
(hacagHOM OTIENKH, SCHOCTh KOMITIO3ULIMH, MOHOXPOMHOCTb,
MOTYePKUBAHIE €CTECTBEHHOCTH (DakTyp, paboTa 6OIbIIUMHU
TJIOCKOCTSMU, TpapuaHOCTh. OOJIMK KUIIAIIA OTIPEIEIISIOT
OoJblIMe CBETIIbIe 00BEMBI, HE 3aTPOMOKACHHBIE MEOENbIO
(HUYETO JINIITHETO). »:

a) Xai-Tek;

0) MUHIMAaJIN3M;




B) (pbIOXKH;
') KaHTPH.

VYKauTe 0 KaKUM BHJIe HHTepbepa uaeT peub. « CTUb
BO3HHUK M3 JIN3aifHA TPOMBINUICHHBIX TOMEIIIEHUH, Te BCE
3JIEMEHTHI 00CTAaHOBKH MOAYUHSIOTCA (QYHKIIMOHATIEHOMY
HA3HAYEHUIO, U TOHAYATY TIPECTABIISLT COOO0M CKOpee
MOJIXO0JT K apXUTEKType, 4eM 0CcOoO0bIi CTHIIb. OTHOCAT K
yIBTPACOBPEMEHHBIM CTHIISIM. )

a) Xal-Tek;

0) MHHUMAJIN3M;

B) (OBIOXKH;

') KaHTpPH.

10

VYKakuTe 0 KakKiM BHJIe UHTepbepa uleT peub. «CMenieHue
Pa3IMYHBIX CTHJICH - COBpEMEHHAs! MO/IHAsI TCHICHIIHSL. )

a) Xal-Tek;

0) MUHUMAJIU3M;

B) (OBbIOXKH;

I') KAaHTPH.




OIIOII: 43.03.01 Cepsuc

Hanpasiennocts (mpoduib) «CepBUC HA NPEANPUATUSIX TUTAHUS»
JucuumimHa: «/{u3aiid 1 pexiiama npeaupusTHd TOProBIIH)

Komnerenmusi: IK-1. Cnoco6eH k pa3pab0TKe ¥ COBEPIICHCTBOBAHUIO CUCTEMBI
KJIMEHTCKUX OTHOIIECHHUH C Y4eTOM TpeOOBaHUH MOTpeOUTENs

Ne

[IpaBunbHBIH
OTBET

Cogepxanue Bompoca

Nudopmanus, pacripocTpaHeHHas JIFOOBIM CIIOCOOOM, B JTF000# opme 1
C HCIIOJIb30BAaHUEM JIOOBIX CPEACTB, aJipECOBAaHHAS HEOIPEIEICHHOMY
KpYry JIMII M HalpaBJCHHAs Ha MPHUBICUYCHHEC BHUMAaHUS K OOBEKTY
peKIamMupoBaHus, GOpMUPOBAHUE WITH TIOICP)KAHUE UHTEpeca K HeMy U
€ro MpOJBIKEHUE HA PhIHKE — 3TO ...

[Ipu pa3paboTKE ¥ COBEPIICHCTBOBAHMHM CHUCTEMbI KIHMEHTCKHX
OTHONIICHUH C y4eTOM TpeOOBaHUU MOTPEOUTENs BU3HUTHAs KapTOuKa
pecTopaHa, KOTOpasi CIYKAT Ba)KHBIM JJIEMEHTOM BHEIIHEH PEKJIaMBbl,
OpPraHUYECKU CBA3AHHBIM C 0()OPMIICHUEM YIHIIBI — 3TO ...

[Ipu pa3paboTke W COBEPHICHCTBOBAHHHM CHUCTEMBI KIMEHTCKUX
OTHOIIEHWA C Yy4Y4eTOM TpeOOBaHU TMOTPEOUTENS COBOKYITHOCTb
MEPOIPHUATHIA TI0 PACIPOCTPAHCHHUIO JIOCTOBEPHOW HWHQPOPMAIUK O
NOTPEOUTENHCKUX (MOJIE3HBIX) CBOMCTBaX M3AENUN (YCIyr) ¢ Iebio
(dbopMHpOBaHUs HA HUX CIPOCA — ITO... B chepe 0O0CTyKIUBaAHUS

[Ipu pa3paboTke U COBEPILIEHCTBOBAHMM CHUCTEMbI KIHMEHTCKHUX
OTHOWIEHWA C y4eToM TpeOOBaHWH MOTpeOUTENss TMPOTyMaHHAs
OpraHu3anys IpOoCTPaHCTBA KOMILIEKCA U CTUJIb HHTEPhEPA — ITO. ..

IIpu pa3paboTke U COBEPUICHCTBOBAHMM CHUCTEMBI KIHMEHTCKUX
OTHOIIEHHH ¢ ydeToM TpeOOBaHUN MNOTPEOUTENS OpraHU3aLUs
BHYTPEHHEI0 IMPOCTPAHCTBA 3IaHMs, KOTOPOE IMpPEACTaBIseT Cco0oi
3pUTENIBHO OIPaHUYEHHYIO, HCKYCCTBEHHO CO3/IaHHYIO Cpeay — 3T0. ..

[Ipu pa3paboTke U COBEPILIEHCTBOBAHMHM CHUCTEMbI KIHMEHTCKHUX
OTHOLIEHUH € y4yeToM TpeOOBaHUN NOTPEOUTENs] CPEACTBO PEKIAMBI,
pacCUMTaHHOE MPEUMYIIECTBEHHO HAa BHU3YaJbHOE  BOCIPHUATHE,
YCTaHaBJIMBAEMOE Ha CTAlIMOHAPHBIX U NMEPEABHKHBIX KOHCTPYKIMIX BHE
MeCTa IPoJIaXK ToBapa — 3T0...

D¢ dexkTuBHOE yIpaBiIeHUE MPOU3BOJACTBOM U TMPOJaXKeld COOCTBEHHOM
IPOAYKIMHM W YCIIYI, OPUEHTHPOBAHHOE Ha YJOBJIETBOPEHME CIpOCa
norpedbureneil M JOCTH)KEHHE BBICOKOTO YPOBHSI JIOXOJHOCTH IPH
pa3paboTKe U COBEPIICHCTBOBAHUU CHCTEMBI KIIMEHTCKHX OTHOIICHUH C
y4eToM TpeboBaHUM NOTpeOuTeNs.— 3TO. ..

OpuruHanabHO 0POPMIICHHOE XYI0’KECTBEHHOE H300paXKeHne Ha3BaHUH 1
CJIOB, OT/AENBHBIX coueTaHUul OykB, HU(pP, BUHBETOK, BUIOB YIAKOBKH,
XY/0’)KECTBEHHAss KOMIIO3ULMSI PUCYHKOB B COYETaHHU C OyKBaMmu,
nudpamu, cI0BaMHU UM 0€3 HUX U T.J., CIyXKallee Ul OTIMYUSI TOBApOB
(ycimyr) OIHOTO MNPEAUpUATHS OT OAHOPOJHBIX YCIYr JPyrux
MPENNPUATHH U 17151 UX peKIIamMbl IPU pa3pabOTKe U COBEPIIEHCTBOBAHUU
CHCTEMBI KIIMEHTCKUX OTHOIICHUH ¢ yueToM TpeboBaHUil moTpedburens —
9TO 3HAK...

CuMBoM4eckoe H300pakeHWe KOHKPETHOTO MPEANpHUsITHS chepbl
oOpallleHusi, HMCKYCCTBEHHO C(OPMYJIMPOBAHHBIM W  3pUTEIBHO
NpEeJCTaBICHHBIM ero obpa3 mpu pa3paboTKe U COBEPIICHCTBOBAHUHU
CUCTEMBI KJIMEHTCKUX OTHOLIEHHUH ¢ y4eTOM TpeOOBaHM MOTpeOUTENs —
9TO 3HAK...
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[Tpu pa3paboTKe ¥ COBEPIICHCTBOBAHUH CHCTEMbI KITHEHTCKUX
OTHOILIEHHIA C y4eTOM TpeOOBaHUil MOTpeduTeIss BooOpakaemast
HICUXOJIOTUYECKast MOJIEITb KIIMEHTa, OTPaXKAIOIasi ero ONpeIe/ICHHbIC
XapaKTEPHbIC CBOICTBA, KOTOPBIC MMEIOT 3HAYCHUE IS TAJIbHEUIIIETO
B3aMMO/JICHCTBUS C HUM — 3TO. ..

11

[Tpu pa3zpaboTKe U COBEPIICHCTBOBAHUH CHCTEMbI KIIMEHTCKUX
OTHOIIICHUH C y4e€TOM TpeOOBaHMIA MOTPEOUTEIS OTPACIIb X03HUCTBA U
BHJI 3KOHOMUYECKOU eSATEIbHOCTH, HAPABIEHHBINA HA OCYILIECTBICHUE
KYIUIH - IPOIaKU, 0OMEHa TOBAPOB, a TAKKE CBA3AHHBIC C ATUM
MPOIIECCHI: HEMOCPEACTBEHHOE OOCTY)KHBaHHE IMOKYyTATelNeH, T0CTaBKa
TOBApPOB, UX XPAaHECHHE U MOJATOTOBKA K MPOJAKE — 3TO. ..

12

[Tpu pa3paboTKe U COBEPIICHCTBOBAHUH CUCTEMbI KITMEHTCKUX
OTHOIIIEHHUH C Y4eTOM TPeOOBaHUH MOTPEOUTENSI OCHOBHOM 3JIEMEHT
odopmiieHus 1000ro Mara3uHa, NpeaHa3HauYeHHBIN 7151 TOTO, YTOOBI
HAMJTY4IIIUM 00pa3oM MPEJICTABUTh TOBAP MOKYIATEI0 — ATO. ..

13

[Tpu pa3paboTKe 1 COBEPIIEHCTBOBAHUH CUCTEMbI KIIMEHTCKHUX
OTHONICHUH C y4eTOM TpeOOBaHMI MOTpeOUTENs H300paKeHHE,
sMOJIeMa WM CUMBOJIMKA, KOTOPYIO UCIIONIb3YIOT OpraHu3aluu U
YacTHBIE JTUIA JIJIS UACHTU(UKALIUY CBOCH ESTEIBHOCTH U MOBBIIICHUS
Y3HAaBa€MOCTH — 3TO...

14

ITo3uTHBHOE OTHOIIIEHUE KIUEHTA K KOMIIAaHUHW, Mara3uHy HUJjin 6peHz[y,
PE3YIbTAT NOJOXKUTCIIBHOIO KIIMCHTCKOI'O OIlbITa — 9TO...

15

OO1eopraHu3aMOHHbBII METOJT HETTPEPHIBHOTO MOBBIIICHUS KaueCTBa
BCEX OPraHM3aI[MOHHBIX NIPOIIECCOB IPHU pa3paboTKe U
COBEPIICHCTBOBAaHUHU CUCTEMBI KIIMEHTCKUX OTHOIICHHH C Y4EeTOM
TpeOoBaHUI NOTpeOUTENs — 3TO. ..

MarepuanbHOe WM HEMaTepUanbHOE CPEICTBO, TM00 UX COBOKYITHOCTD,
KOTOpPOE€ CIYKUT HWHCTPYMEHTOM paclpOCTpaHEHHs] PEKIAMHOTO
COOOLIEHNS U CIIOCOOCTBYET JAOCTHXKEHHIO HEOOXOJUMOIO PEeKIaMHOTO
s dexra mpu pa3paboTKe U COBEPIICHCTBOBAHUU CHUCTEMBI KIMEHTCKUX
OTHOILIEHHH ¢ y4eToM TpeOOoBaHUil MOTpeduTeNIs — TO:

a) cucTeMa peKJiaMbl;

0) cCpencTBO peKIIaMBl;

B) METOJ pEKJIaMBbl;

I') CIOCO0 peKIaAMBI.

[Tpu pa3zpaboTKke U COBEPILIEHCTBOBAHMHM CUCTEMBI KIIMEHTCKUX
OTHOILIEHHH ¢ y4eTOM TpeOOBaHUI MOTPeOUTEINS CaMblil TOMYJISIPHBIN
Croco0 peKIaMbl:

a) rpecca;

0) UHTEpPHET;

B) TEJIEBUJICHUE;

') Hapy»XHasl pekjiama.

TekcroBas, rpaduueckas b0 wHas wWHOOPMAIUSI PEKIAMHOTO
XapakTepa, KOTOopas pa3Mellaercs Ha TMOJAapOYHBIX  U3JENHSX,
IpelHa3HaYeHHbIX s  OECIJIaTHOrO  PaclpoCTpaHEHHs  Cpeau
Mpe/ICTaBUTENEH 1IEIeBON ayTUTOPUU PEKIaMOIaTeNsl — 3TO peKJiaMa:

a) CyBEHUpHasI;

0) mogapoyHas;

B) aMsTHAas,

r) OecriaTHasl.




[Tpu pa3zpaboTKke U COBEPILIEHCTBOBAHMH CUCTEMBI KIIMEHTCKUX
OTHOILIEHHI C Y4eTOM TpeOOBaHUIl MOTPEOUTEIIS OCHOBOM XOPOIIETO
UMUJKA 3aBEJICHUS SBIISETCS:

a) mocyza;

0) cTOJIOBBIC TTPHUOOPHI;

B) LIBET CKaTEePTH;

I') BBICOTA CTOJA.

[Ipu pa3paboTke W COBEPUICHCTBOBAHMHM CHUCTEMBI KIMEHTCKUX
OTHOILIEHUHA C y4eTOM TpeOOBaHWUU MOTPEOUTENsT MpOIecC T'eHEpalluy,
aHaIM3a W CUCTEMATH3allMU HWJCH, KOTOpPHIE JISTYT B OCHOBY HMMHJ[KA
pecropaHa — 3TO:

a) pa3paloTKa IJI1aHa;

0) pa3paboTKa KOHIICIIIINH;

B) CO3/TaHUE CTHJIS;

T') IPOM3BOJICTBO TIAHA.

3aBesieHUsl OOIIENNTA HAa CETONHAIIHUN JI€Hb KOHKYPUPYIOT B IEPBYIO
oyepenb HE MEHIO WIM Ka4eCTBOM KyXHH, a arMochepoir. UYToOb
MIOCETUTEIh BO3BpAINAICS BHOBb M BHOBb, HEOOXOJMMO IPOJYMAaTh BCE
HIOAHCHl HMHTEephepa. BriOepure OCHOBHBIC (DaKTOPHI, BIMAIOUIME Ha
KOM(OPT MPEINPUATHS TATAHHSL:

a) KyJIbTypa 00CIIy>KMBaHHUS;

0) KauecTBO CTOJIOBBIX MPUOOPOB;

B) OpraHu3alys MPOCTPAHCTBA;

I) peanuzyemasi IpOAYKIIHSL.

VYKakure 0 KakuM BUJIe UHTepbepa UaeT peub. «CoBpeMeHHas
MHTEPHpETaNrs APEBHEBOCTOYHOTO CTUIISL. JlJIsi HETO XapaKTepHBI:
npezenbHas JaKOHUYHOCTh (DOpM, IOJIHOE OTCYTCTBHUE JIEKOPa,
OpPHAMEHTOB WJIHM JIETAJTMPOBKH (PacaTHOM OTAEIKH, ICHOCTh
KOMITO3UIIUH, MOHOXPOMHOCTb, ITOT4EpKUBAaHIE €CTECTBEHHOCTH
¢dakTyp, paboTa 60IBIIUMHU MIIOCKOCTAMU, rpa@uuHOCTb. OOIHUK
MKHUITUIIA OTIPEJIeNIAI0T OONbIINE CBETIIbIe 00BEMBI, HE 3aTPOMOJKICHHBIE
MeOeNbI0 (HUYETro JIUIIHETO). »:

a) xal-Tek;

0) MUHHMAJIU3M;

B) (DbIOXKH;

') KaHTpHU.

Omnpenenute 0 KakoM UeT peub. «CTapaeTcs 3aHATH MO3ULUIO JIUJEpa;
0oJIbIlIe JTFOOUT TOBOPUTD, YEM CITYIIaTh; TPEOYET CKUAKHU, OOHYCHI U
VIP-ycnoBus; B pellieHNH MojlaraeTcs Ha COOCTBEHHBIE YOXKAECHUS U
BIICYATIICHUS

a) Influence (BnusiHHC)

6) Dominance (JJoMUHHpPOBaHUE)

B) Steadiness (ITOCTOSTHCTBO)

r) Compliance (cienoBaHue npaBuiiam)

Omnpenenute 0 KakoM BHUJIE UET pedb. «HTepecyeTcs mudpamu,
(dakTaMH, CTATUCTUKOM; IPUHUMAET PEIICHHE HA OCHOBAHUH JIOTUKH U
pacueToB; YaCcTO M3y4aeT TOBAP CAMOCTOSTENBHO €Ille A0 CACTKU; MOXKET
KPUTHUKOBATH M MPOSIBJIATH CKETICUC; B OOIIICHUH TTPEIITOYNTACT
CHCPKAHHOCTH :

a) Influence (BnusiHHE)

6) Dominance (IOMUHHPOBaHUE)

B) Steadiness (IMTOCTOSTHCTBO)




r) Compliance (cienoBaHue rnpaBuiiaM)

10 Onpenenure 0 KaKOM BHJIE UIET peKIambl peub. « Takoil HOCUTENb
peKJIaMbl UMEET BU OOJIBIIOr0 OaHHEpa, KOTOPBIA TPAJUIIMOHHO
pacnosnaraetcs Ha pacage KkpynHoro 3aanus. OcoO0eHHOCTD MO00HON
Hapy>KHOU PEKJIaMbl COCTOUT B TOM, UTO YEJIOBEK Ha Hee oOparaer
BHUMaHUsI COBEPIICHHO CIIy4ailHO, OHA HE HAaBA3UMUBas»: a) OpaHmamysp
0) BbIBECKA
B) JTAMTOOKC
r) ounbop

11 Onpenenure 0 KAKOM BUJE PEKJIaMbl UJIET peub. «CBETOBOM KOPOO,
KOTOPBI COCTOUT U3 TPEX CTOPOH: JINIIEBOM, THUIbHOW U OOKOBOM.
BHyTpH HaXxoAsTCs CBETOAMOAHBIC JIAMIIOUKH, 00E€CIICUNBAIOIINE
PaBHOMEPHOE CBEYCHHE PEKIAMHOTO COOOIICHUS»:

a) Opangamya?p
0) BhIBECKA

B) JIAUTOOKC

r) OuIdopa

12 JIrob6ast hopma neiicTBUMN, HCIIONB3YEMbIX (PUPMOI 115t
uH(GOpMUPOBaHHUSI, YOKACHHUS U HATTOMUHAHUS TOTPEOUTETISIM O CBOMX
TOBapax, yciyrax, o0paszax, Haesx, OOIECTBEHHOU A TeIbHOCTH — 3TO:
a) pa3BUTHUE;

0) nadopmupoBaHue;
B) IIPOJIBI)KECHUE;
I') yJIy4dlIEHHE.

13 VYKakure 0 KakuM BUJIe HHTEephepa UJET peub. « CTHIIb BO3HUK U3
JM3aifHa TPOMBIIIJICHHBIX TTIOMEIICHHH, T/Ie BCE DIIEMEHTHI 00CTaHOBKH
HOTUYUHSAIOTCS (PYHKIIMOHAIBHOMY Ha3HAYEHUIO, U TIOHAYAIly
IIpeJICTaBIsuI cO00 cKopee MOAX0A K apXUTEKTYpE, YEM OCOOBIN CTHIIb.
OTHOCHT K yJIbTPAaCOBPEMEHHBIM CTUIISIM. »

a) Xxal-Tek;
0) MUHUMAN3M;
B) (PBIOXKH;
I') KaHTpH.
14 VYkaxxuTe 0 KakiuM BHJI€ UHTEpbepa UeT peub. «CMelleHne pa3inuHbIX
CTHJIEH - COBpeMEHHasi MO/IHasl TeHICHIINS. »
a) Xal-Tek;
0) MUHUMAIH3M;
B) (DBIOXKH;
') KaHTpH.
15 Breibepute Kk KakoMy THUIY cJOoraHa OTHOCHUTCS  CJeIyroIias

XapaKkTepucTuKa: «SIpkas ¢pa3a OMUCHIBACT TO, UTO MPEIOCTABISET U 3a
YyTO BBICTyMNaeT ousHec. OHU nepenarT 4€Tkoe 1 OyKBaJIbHOE MOCIIaHue,
OBICTPO 3allOMMHAIOTCSI M OKa3bIBalOT CHJIBHOE BO3JCHCTBHE Ha
nokynaresne. Takoil cioraH mpo KOMIIAHUIO HAIMPABIEH HA CO3/IaHHE
HYXXHOTO 00pa3a, KOTOpBIH OyIeT accOlMMpOBATHCS C MPOIYKTOM H
OpeHIoOM»

a) TOBapHbIN

0) UMM KEBBIN




OIIOII: 43.03.01 CepBuc

Hanpasiennocts (mpoduib) «CepBUC HA NPEANPUATUSIX TUTAHUSIY
Kommnerennus: I1K-5.3. [Ipumensier coBpeMEeHHbIE MHHOBALMOHHbBIE TEXHOJIOTUY JJIS
CO3aHHSI KOHKYPEHTOCIIOCOOHBIX YCIIYT.

Jducnunumnaa: «ToBaj

POBCACHUC TPOJOBOJILCTBCHHBIX TOBAPOB»

Ne

[IpaBuibHBIN
OTBET

Coneprkanue Borpoca

Hayka wu  yuebHas  aucuumimHa 00  OCHOBOIOJATaroIIUX
XapaKTEPUCTUKAX MPOJAOBOILCTBEHHBIX TOBApOB OINPEICISIONUX HX
MOTPEOUTENHCKYI0 CTOMMOCThH (CHOCOOHOCTH TOBapa YIOBJIETBOPSTH
pealIbHBIE YEeIOBEYECKUE MOTPEOHOCTH), a TaK K€ MX M3MCHCHHUU Ha
BCEX dTarax TOBAPOJBUIKEHUS — 3TO. .. IPOJIOBOJILCTBEHHBIX TOBAPOB

OcHoBoMoJIararoui TPUHIUI, KOTOPBIA 3aKIII0YAaeTCd B OTCYTCTBUH
HEJOIYCTUMOI'O PHUCKA, CBSI3aHHOTO C BO3MOYKHOCTBIO HAHECEHUs
TOBapoOM, WM YCIIyroi, WK MpOLECcCOM YyIiepoa KHU3HH, 310POBbIO U
MMYILECTBY JIIOJIEH — 3TO. ..

HpI/IHHI/IH, SaKJIIOLIaIOHII/II\/'ICSI B JOCTHUXKCHUUN HanOoIee ONTUMAIILHOIO
pe3yibTata Mpu MPOU3BOJCTBE, YIIAKOBKE, XPaHCHHH, PealH3alud U
noTpeOIeHUH (IKCIUTyaTalliK ) TOBAPOB — ATO. ..

HpI/IHI_[I/IH, 3aKJII0YarOIUCs B YCTaHOBJICHUH OHpCI[eJ'IGHHOI\/'I
IoCjaca0BaTCJIbHOCTH  OJHOPOAHBLIX, B3aUMOCBS3aHHBIX  TOBAapoOB,
IMpoHCCCOB UJIK YCIIYTI — 3TO...

[Torepu, BbI3BaHHBIEC YACTUYHOM WJIU IMOJTHOM YTPaTON KOJIMYECTBEHHBIX
Y KauE€CTBEHHBIX XapaKTEPUCTUK TOBAPA B HATYpPaJIbHOM BBIPAXKEHUU —
9T0. ..

[ToTepu, BBI3BaHHBIE YaCTUYHOM WJIA IOJHOW YTPAaTOH CTOMMOCTHBIX
XapaKTEpUCTHUK TOBApA B ICHEKHOM BBIPAXKEHUH — 3TO ...

[Ipouecchl, KOTOpbIE TPUBOIAT K IOpPYE TOBApPOB BCIEIACTBHUE
V3MEHEHUH BEIIECTB — 3TO...

Hpoueccm, BBI3BIBAIOIIMEC TTOPYY TOBAPOB, CYIICCTBCHHO CHMKAIOIINEC
X Kad€CTBO, ACJIAOIHME HCBO3MOXXHBIM HMCIIOJIB30BaAHUC HX IIO
HA3HAYCHHWIO MJIW CHMIKAIOIIMEC UX HAACKHOCTH — 3TO MPOLECCHI ...

Oran TEXHOJIOTMYECKOTO IIUKJIa TOBAPOBUKEHMS OT BBIIYCKa FOTOBOM
MPOAYKIIMK A0 TMOTPeONeHUs WIM YTWIM3AlMM, Lelb KOTOpOro —
obecrieyeHrne CTaOMIIBHOCTU UCXOJIHBIX CBOMCTB MJIM MX M3MEHEHHUE C
MHHHMMAJIbHBIMH ITOTEPSIMHU — ITO. ..
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[Tokasarenu, KOTOphIE YCTAaHABIMBAIOT TPEOOBaHUS K COBMECTHOMY
XPaHEHUIO TOBAPOB C OJMHAKOBHIM PEXUMOM XpaHEHHS, a TaKkKe C
MPUEMIIEMBIMH JPYT Ui Apyra COpOIIMOHHBIMU CBOMCTBaMH, T.€. HE
OKa3bIBAIOIIMMHU BPEAHOTO BO3JACHCTBHUS HA JPYTHE TOBAPHI — ATO. ..

CpencTBO MM KOMITJIEKC CPEACTB, 00€CIIeUNBAIOIIMX 3aIUTY TOBApa OT
MOBPEXKICHHUM U IOTEPh, a OKPYKAIOIIYIO CPEly OT 3arps3HEHHSI — ITO:
A) ynakoBka;

0) Tapa;

B) YIaKOBOYHbIE MaTepHAJIbI;

T) Mmocyja.

I'maBHBIE cBeleHUS O TOBape, UMEIOIINE pelIarollee 3HAYCHHUE IS
I/II[CHTI/I(i)I/IKaHI/II/I " IIPCAHA3HAYCHHBIC JIJISI BCCX CY6T)€KTOB PBIHOYHBIX
OTHOLIEHUH — ITO:

a) MOTpeOUTENIbCKast TOBapHas HHGOpMAITHS;

0) OCHOBHasl TOBapHas HHPOPMALIKS;




B) KOMMepUeCKasi TOBapHasi HHPOpMaIus;

CroCOOHOCTBIO MPOJYKTOB MUTAHHS BIMATH HA IHIICBAPUTEIBHYIO,
HEPBHYIO, CEpJCYHO-COCYIHCTYI0 CHCTEMbl 4YeEJIOBEKa W  Ha
COIIPOTHBIIAEMOCTh €r0 OpraHu3Ma 3a00JeBaHHUSM ONPEACISICTCS
[EHHOCTb:

a) pusmonornyeckas;

0) Ouostoroueckas;

B) OPraHOJIEITUYECKASI.

[Ipoueccsl, KOTOpBIE BBI3bIBAIOTCS KU3ZHEEATEIBHOCTHIO
MHUKPOOPTaHU3MOB, ISl KOTOPBIX MHOTHE MHUIIEBBIE MTPOYKTHI CITyXKaT
XOpOILIEH MUTATEILHON CPEaO — ITO:

a) OMOXUMUYECKICE,

0) XUMHUYECKHE;

B) U3HUECKHUE;

') MUKPOOHOJIOTHYECKHUE.

Paznoxxenne yriieBOJOB M HEKOTOPHIX CIMPTOB TOJ JCHCTBHEM
(hepMEeHTOB, BBIIEISIEMbIX MUKPOOPTaHU3MaMH — 3TO:

a) TJIECHEBCHHUE;

0) OpoxeHue;

B) THUEHHUEIO

[TorpeOuTenbcKas CTOMMOCTh TOBApOB, @ TAKKE METO/IbI X TIO3HAHUS U
oOecrieueHus SBIISICTCS:

a) 00BEKTOM TOBaPOBEICHHUSI;

0) cyOBEKTOM TOBaPOBEICHHUS;

B) MPEJIMETOM TOBAPOBEACHUSI.

HaGop ToBapoB, mpeCTaBICHHBIN 3HAYUTEIIBHBIM KOJTUYECTBOM T'PYIII,
BHUJIOB, PA3HOBUIHOCTEH ¥ HAUMEHOBAaHUI TOBapoOB, KOTOPHIE
YAOBJIETBOPSIIOT pa3HOOOpa3Hble MOTPEOHOCTH B TOBapax — ITO
ACCOPTHMEHT:

a) MPOCTO;

0) CIIOXKHBIN;

B) TPYIIIOBOIi;
T') BUJIOBOH.

HaGop ToBapoB, KOTOpHI BKIOYAET 3HAYUTEIHFHOE KOJHMYECTBO
MOJIPYI, BHJIOB, Pa3sHOBUIHOCTEW, HAaMMEHOBAHUH, B TOM YHUCIIE
MapOYHBIX, OTHOCSIIMXCSI K TPYIE OJHOPOIHBIX, HO OTINYAIOIIUXCS
WHAWBUYAIbHBIMUA PU3HAKAMU — 3TO ACCOPTUMEHT:

a) pa3BepHYTHIIl;

0) CONyTCTBYIOLIHIA;

B) CMEIlIaHHBIH;

') ONTUMAJIbHBII.

CrnocoOHocTh Habopa TOBApOB OJHOPOAHON TPYIIBI YIOBIETBOPSTH
OJIMHAKOBbIE MOTPEOHOCTH — 3TO:

a) LIMPOTa ACCOPTUMEHTA;

0) yCTOHYMBOCTh aCCOPTUMEHTA;

B) HOBH3HA aCCOPTUMEHTA;

I') HOJHOTA aCCOPTUMEHTA.

10

Crnenmanuctel, oOecrneyuBaroIlie TMPOJBMKEHHE  TOBapOB  OT
W3TOTOBUTENCH [0 TOTpeOuTenell ¢ y4eToM acCOPTUMEHTHOM,
Kau4eCTBCHHOM, KOJIMYECTBEHHOM M CTOMMOCTHOM XapaKTEPUCTHUK
TOBapa, a TAKXKe 3alPOCOB MOTpeduTeseit — 31o:

a) KJIQJIOBIIIUK;




0) ToBapoBe;
B) Kaccup;
T') MOCTaBIIHUK.

OIIOII: 43.03.01 CepBuc

Hanpasiennocts (mpoduib) «CepBUC HA TPEANPUATUSIX TUTAHUSIY
Komnerennus: [1K-6.3. OcymiecTBisier KOOpAUHAIMIO U KOHTPOJIb 3()(HEKTUBHOCTH
OPEeINPUATHIA TUTaHUS.

Jucnnnimua: «ToBapoBeeHne IPOJOBOILCTBEHHBIX TOBAPOB)

Ne

[IpaBuibHBIN
OTBET

Cogepxanue Borpoca

Hayka u yueOHas TuciuiiiHa 06 OCHOBONOIAraoIuX XapaKTepUCTUKAX
TOBApOB, OIPENENAIONMX MOTPEOUTEIBCKIE CBOICTBA, W (hakTopax
o0ecrneyeHns TUX XapaKTePUCTHUK; HaydHas IUCLMILIMHA, MpPEAMETOM
KOTOpOM SIBIISIIOTCA NOTPEOUTEIbCKUE CBOWCTBAa TOBApOB, JIEXKAIIHE B
OCHOBE UX MOTPEOUTEIBHON CTOUMOCTH — 3TO. ..

Bo3uukaOBEHHE TOBAPOBCACHU S KaK HAYKH OTHOCAT K CCPCAUHC ... BCKA.

OCHOBOIIOJIO)KHUKOM ~ OT€YECTBEHHOI'O  TOBAPOBEACHUS  CUHTAETCS
npodeccop ... , KOTOPbIN 3aJ105K1UJI HayYHbIE OCHOBBI TOBAPOBEJCHMUS: Jall
ompejieieHue  MpeAMeTa U CcoAepXaHus  Kypca, paspaboTan
KJIacCU()MKAIIMIO M OTHCAJ CBOMCTBA TOBAPOB.

PacnpeneneHHe IMPOAOBOJILCTBCHHLIX TOBAPOB HA I'PYIIIbI UJIN KJIACCHI 11O
O6H_[I/IM u HaubOoee XapaKTCPHbBIM IIpUu3HaKaM — 9TO...
IMPOAOBOJILCTBCHHBIX TOBAPOB

HaGop (COBOKYMHOCTb) TOBapoB, OOBEIMHEHHBIX IO KaKOMY-IHOO
NPU3HAKY HA3BIBAIOT - ...

HOMCHKJ'IaTypa TOBApPOB, PCAIN3YCMBIX YC€pPEC3 OITOBYHO W PO3HUYHYIO
CCTb — OTO ACCOPTHUMCHT ...

CrnoxHoe CBOMCTBO, XapaKTepHU3YIOLIee BCIO MOTHOTY MOJIE3HBIX CBOMCTB
IPOAYKTa, T. €. DHEPreTUYECKYI0, OMONOrMYecKyI0, (PU3NOIOTHYECKYIO,
OpraHOJIENTUYECKYIO 1IEHHOCTh, YCBOSIEMOCTb, I0OPOKaYeCTBEHHOCTh —
3TO LIEHHOCTS ...

Meron ompezneleHus IOKa3aTelled KadecTBa IPOAYKLIHMHU HAa OCHOBE
aHaJM3a BOCIPUSATHII OPraHOB YYBCTB — 3pEHMs, OOOHSAHHUA, CilyXa,
OCsI3aHMsI, BKyCa — 9TO METOJ ...

Meton OMMpECACIICHUA ImoKasaTeliell KadecTBa OpOoAYKIHMHM Ha OCHOBEC
peiCHUs, IPUHUMACMOI'0 SKCIICPTAMHU — 3TO MCTOJ ...
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Memoo nns ompeneneHusl IOKazaTejaedl KauecTBa MNPOAYKLHUU — C
MOMOIIBIO PA3IMYHBIX TPUOOPOB, anmapaTypbl, XUMUYECKHX PEaKTHBOB
U MOCYZBI — 3TO METOJ ...

[TpuHIuII, 3aKIIF0YaeMbIi IPUTOTHOCTBIO OJTHOTO TOBapa, Mpouecca Ui
YCIyTH JUIsl UCIOJB30BAaHUS BMECTO APYroro TOBapa, Ipolecca WIH
YCIIYTH B LEJSIX BBIMOJHEHUS OJHUX U TeX ke TpeOoBaHUil — ATO:

a) cucTeMaTH3alus;

0) B3aMMO3aMEHIEMOCTb;

B) COBMECTUMOCTb;

r) 3 )EeKTUBHOCTB.

[IpuHIMI,  3aKIIOYAIOIIMACA B YCTAHOBIIEHUM  ONPENEIICHHOU
MOCJE0BATEIbHOCTH  OJTHOPOJHBIX,  B3aMMOCBSI3aHHBIX  TOBapOB,
MPOLECCOB WIIA YCIYT — ATO:

a) CHCTeMaTH3aIlNS;




0) B3aMMO3aMEHIEMOCTb;
B) COBMECTHUMOCTb;
) 3O PEKTUBHOCTD.

[Torepu TOBApA, 00YCIJIOBIICHHbBIE MHUKPOOHOJIOTMYECKUMH,
OMOJOrMYEeCKUMH, OMOXUMHYECKUMU, XUMHUYECKUMHU, (U3UYECKUMHU U
(UBUKO-XUMHUYECKUMU MIPOLIECCAMU — ITO MOTEPHU:

3 a) MaTepUaJIbHEBIE;
0) ToBapHBIE;
B) KaUE€CTBCHHBIC;
') MUKPOOHOJIOTUYECKHE.
[Tpoueccrl, 00YCIOBIEHHBIE MEXAaHUYECKUMHU pPa3pyLICHUSIMH WU
neGopManusIMi TOBAPOB — 3TO MPOLIECCHI:
4 a) XUMUYCCKHE;
0) pusznyeckue u GPU3UKO-;
B) OMOXHMHYCCKHE;
r) OMOJIOTHYECKHE.
CBenmeHusi O TOBape, [OMOJHSIONIME OCHOBHYIO HMHGOpMAIUIO U
npeJHa3HauYeHHBIE U U3TOTOBUTENEH, MOCTABIIMKOB U TPOJIABIIOB, HO
5 MaJIOZ0CTYIHbIE TOTPEOUTENIO — ATO TOBapHasi HHPOpMaIus:
a) OCHOBOITOJIAraroIas;
0) KoMMepuecKas;
B) MOTPEOUTEIHCKAS.
[TonMHOXKECTBO TOBAapOB, YIOBIETBOPAIOINIUX Oonee crenuduyHbe
rpynmbl  TOTPEOHOCTEH,  4YTO  OOYCJOBIEHO  OCOOCHHOCTSIMHU
MPUMEHSIEMBIX ChIPbs, MAaTepUaAIOB, KOHCTPYKIIUN — ITO:
6 a) MOJKJIACC TOBAPOB;
0) BUJ TOBApOB;
B) MOATPYIINa TOBAPOB;
I') Tpynna ToBapoB.
Mepsl CBsI3aHHBIE C MPHEMOYHBIM KOHTPOJIEM KadecTBa, YTO YKE Ha
NepBOMl  cTaAMM 3aKJIaJKM TOBapOB Ha XpaHEHHE MO3BOJSET
MIPOTHO3UPOBATh HMX COXPAHSIEMOCTh, BO3MOXKHBIE CPOKH XpaHEHHS
8 HE3aBUCHMO OT TOTO, CYIIECTBYIOT WJIM OTCYTCTBYIOT Ha KOHKPETHBIE
TOBApBI CPOKHU TOTHOCTH — ITO MEPHI:
a) OpraHu3alMOHHBIE;
0) npouIaKTHUYECKHE;
B) TEXHOJIOTUUYECKHE.
Ornenka MOTPEOUTENTLCKUX CBOWCTB TOBApOB IO OPTaHOJEITHYECKHM,
(U3UKO-XMMUYECKUM M MHKPOOHOJIOTUYECKUM MOKa3aTessiM, a TakkKe
mokazarejiell WX KOJIMYECTBEHHBIX XapaKTEPUCTHK, OCYIIECTBIsIeMast
HKCHEepTaMM MyTeM IMPOBEACHUS MCIBITaHUI (M3MEpeHHi) iU ompoca
9 W/ Ha OCHOBAaHMHU MH(OpPMAIMM Ha MapKUPOBKE W/UIU B TOBApHO-
COIIPOBOJIUTENIBHBIX IOKYMEHTaX — 3TO dKCIIEPTU3A!
a) DKOJIOTHYECKas;
0) KaueCTBEHHA;
B) TOBapOBeHAS ;
HecooTBeTcTBHsI, KOTOpBIE HE OKa3bIBAIOT CYHIECTBEHHOI'O BIUSHHS Ha
NOTPeOUTENHCKUE CBOMCTBA TOBAPOB, B IEPBYIO OUepelb Ha Ha3HAUCHHE,
10 HA/IKHOCTh U O€30MaCHOCTb — 3TO Je(PEKTHI:

a) MaJIO3HAYUTEIBHEIE;
0) 3HaYUTENbHEIC,
B) KPUTHUYECKHE.







OIIOII: 43.03.01 CepBuc

Hanpasiennocts (mpoduib) «CepBUC HA NPEANPUATUSIX TUTAHUSIY

Komnerennus: [1K-5. Criocoben ydacTBoBaTh B pa3pab0TKe HHHOBAIIMOHHBIX PEUICHUHN TPU
OCYIIIECTBIICHUU CEPBUCHOM J1€ATEIHHOCTH.

Jucuunauna: «ToBapoBeneHre MpoaOBOJILCTBEHHBIX M IPOMBIIIUIEHHBIX TOBAPOBY

Ne

[IpaBuibHBIN
OTBET

Coneprkanue Borpoca

Hayka u yueOHas AucuuIinHa 00 OCHOBOIOJIATAIOIINX XapaKTePUCTUKAX
MIPOJIOBOJILCTBEHHBIX TOBAPOB, OIPEACTSIONINX HX MOTPEOUTEIHCKYIO
CTOUMOCTh  (CHIOCOOHOCTH  TOBapa  YJOBIETBOPATH  peajbHbIC
YeJI0OBeYeCKHe MOTPEOHOCTH), a TaK jK€ MX W3MEHEHUH Ha BCEX dTamax
TOBapOABM)KEHHUS B pa3pab0TKe WHHOBAI[MOHHBIX pEIIEHUH mpu
OCYIIIECTBJIEHUU CEPBUCHON IEATEIBHOCTH — 3TO. .. IPOJAOBOIbCTBEHHBIX
TOBapOB

OcHoBomoJIararonui TPUHIUI, KOTOPBIM 3aKII0YaeTCsi B OTCYTCTBUHU
HEJOMYCTUMOI'O0 PHUCKA, CBA3aHHOTO C BO3MOXHOCTbKO HAHECEHUs
TOBapoM, WJIM YCIyroi, Wi MpoIleccoM yuiepOa >KU3HH, 370pPOBbIO U
UMYILIECTBY JI0el B pa3paboTKe HMHHOBAIMOHHBIX pEIICHUH Mpu
OCYIIECTBJIEHUN CEPBUCHOM AESTEIBHOCTH — 3TO. ..

[TpuHIMI, 3aKIIOYAIOLINIICS B JOCTHXKEHUU HauOoliee ONTUMAaIbHOTO
pesynbpTaTa MpU MPOU3BOJCTBE, YNAKOBKE, XPAaHEHUU, pea3allid |
notpebieHnu (dKCIUTyaTalii) TOBapOB B pa3pabOTKe MHHOBAIMOHHBIX
pEIICHUI IPU OCYIIECTBICHUH CEPBUCHON JEATEIHHOCTH — ITO. ..

HpI/IHLII/IH, 3aKJII0YarOIIUCS B YCTAaHOBJICHUUA OHpeI[CHCHHOfI
OCICA0BATCIBHOCTU OAHOPOJHBIX, B3aMOCBA3aHHBIX TOBApOB,
nmponeccoB Ujin ycCiayr B pa3pa60TI<e MHHOBAITMOHHBIX peH_IeHI/Iﬁ npu
OCYIICCTBJICHUU CCpBHCHOﬁ JACATCIIBHOCTH — 3TO...

B pa3paboTke WHHOBAIMOHHBIX PEIIEHUI TMPH  OCYHIECTBICHUU
CEpPBHUCHOMN JEATEIIbBHOCTH MMOTEPHU, BbI3BAHHBIE YACTUYHOW WJIM TTOJTHOMN
yTpaToil KOJWYECTBEHHBIX M KAYECTBEHHBIX XapaKTEPHUCTHUK ToBapa B
HATYpaJbHOM BBIPAXKEHHUH — 3TO. ..

B pa3paboTke WHHOBAallMOHHBIX pELIEHUH TMpPH OCYUIECTBIECHUU
CEPBUCHOMN IEATEIBHOCTHU IIOTEPHU, BBI3BAHHBIC YACTUYHOU WJIM I1OJHOU
YTPAaTOM CTOMMOCTHBIX XapaKTEPUCTUK TOBApa B JEHEKHOM BBIPAKEHHUH
— 970 ...

B pa3paboTke WHHOBAallMOHHBIX pELIEHUH TMpPH  OCYHIECTBICHUU
CEPBUCHON JEATEIBbHOCTH IIPOLIECCHI, KOTOPBIE MPUBOIAT K IOpYe
TOBApOB BCJIEJICTBAE U3MEHEHUH BEIIECTB — JTO. ..

B pa3paboTke WHHOBAIMOHHBIX PEIIEHUH TMPH  OCYHIECTBICHUU
CEepPBUCHOM JEATEIHHOCTH TIPOIIECCHI, BBI3BIBAIONINE IOPYY TOBApPOB,
CYILIECTBEHHO CHWXXAIOUIME KX KadyeCTBO, JIEJAIOlMe HEBO3MOXXHBIM
WCIIOJIb30BAaHNE WX 10 Ha3HAYEHUIO WJIM CHIDKAIONINE WX HAJICKHOCTh —
5TO IPOLECCHI ...

B pa3paboTke WHHOBAalMOHHBIX pELIEHUH TMpPH OCYUIECTBIECHUU
CEPBUCHOM  JEATEIbHOCTH JTall  TEXHOJIOTMYECKOIO LUKJIA
TOBapOABM)KEHUS OT BBIITyCKa TOTOBOM MPOAYKIIUU JIO MOTPEOJICHUS WIH
YTUJIM3AlMHY, 11eJdb KOTOPOro — oOecreyeHnue CTabuIbHOCTH MCXOJHBIX
CBOMCTB WMJIM UX U3MEHEHHE C MUHUMAJIBHBIMHU MTOTEPSIMHU — 3TO. ..
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B pa3zpaboTke MHHOBAIlMOHHBIX PEIICHUH TMPU  OCYLIECTBICHUU
CEpPBUCHOM JEATENBHOCTH II0KA3aTeld, KOTOPbIE YCTAHABIMBAIOT
TpeOOBaHUS K COBMECTHOMY XPAaHEHHIO TOBApPOB C OJMHAKOBHIM




PEKUMOM XpPAaHCHUA, a TaKXKE C IPUCMIICMBIMH JOpyr I Apyra
COp6III/IOHHI)IMI/I CBOﬁCTBaMH, T.C. HC OKa3bIBarOUIMMHU BPCAHOTO
BOS,Z[CI\/’ICTBI/IX Ha APYIr'uC TOBAPbLI — 3TO IIPaBUJId TOBAPHOTIO ...

B pa3paboTke WHHOBAIMOHHBIX PEIMICHUH TMPH  OCYHICCTBICHUU
CEPBUCHOM JEATEIBHOCTH CIIOKHOE CBOMCTBO, XapaKTEpPU3YIOIIEE BCHO

= MOJTHOTY TOJIE3HBIX CBOMCTB MHUINEBOTO IMPOJYKTa M €ro BKYCOBBIX

JIOCTOMHCTB — 370 ...

B pa3paboTKe MHHOBAIIMOHHBIX PELIICHUH TPU  OCYIIECTBICHUH
12 CEpBUCHOM  JEATENBHOCTH  BBOMCTBO ~ NHUIIEBBIX  IPOAYKTOB,

MOKa3bIBAIOIIEEe Kakas 4YacTh MPOJAYKTa B IEJIOM HCIOJIB3YeTCs

OpPraHUu3MOM — 3TO ...

B pa3paboTke WHHOBAIMOHHBIX PEIICHUH TMPH  OCYHICCTBICHUU
13 CEPBUCHOM JAEATEIBHOCTH OOBEKTHBHAsI OCOOCHHOCTH TOBapa, KOTOpas

IPOSIBIISIETCS TIPH €T0 CO3JIAaHUH U DKCILTyaTalluy — 3TO ...

B pa3paGoTke MHHOBAallMOHHBIX PpEHIEHUH MpPU  OCYLIECTBICHUU
14 CepBUCHOM  JEATENBHOCTH OTCYTCTBHEM  HEJIOIYCTUMOTO  PHCKa,

CBSI3aHHOT'O C BO3MOXXHOCTBbIO HAaHECEHHUs TOBapoM yuiep6a 370pOBbIO,

KM3HH, UMYIIECTBY YeJIOBEKa — 3TO ...

B pa3paGoTke MHHOBAllMOHHBIX PpELIEHUH MPU  OCYLIECTBICHUU
15 CEepPBUCHOM  JI€ATENbHOCTH  CTENE€Hb  COOTBETCTBUSI  IPHUCYIIUX

XapaKTepUCTUK TPeOOBAHUAM — 3TO ...

B pa3paboTke WHHOBAIMOHHBIX PEIMICHUH TMPH  OCYHICCTBICHUU

CEpBUCHOM  JIEATEJIBHOCTU  CPEACTBO MM  KOMIUIEKC — CPE/CTB,

o0ecreynBarOIIMX 3aIlIUTy TOBapa OT TOBPESKACHUH W TOTEph, a
1 OKPY’KAIOLIYIO CpeAy OT 3arpsi3HEHHsI — 3TO:

a) YIaKOBKa;

0) Tapa;

B) YIIaKOBOYHBIE MaTEPHAIIBL;

r) mocyja.

B pa3paGoTke MHHOBAllMOHHBIX PpEHIEHUH MpPU  OCYLIECTBICHUU

CEpBUCHON JICATEIILHOCTU TJAaBHBIE CBEICHUS O TOBape, HMMEIOIINe

pelaroiiee 3Ha4eHue A1 UACHTU(UKALMY U TTpeIHa3HaueHHbIE 115 BCeX
2 CyOBEKTOB PIHOYHBIX OTHOIICHUH — 3TO:

a) moTpeOuTeNbCKask TOBapHasi HHPOpMaLus;

0) ocHOBHasl TOBapHasi HHGOpMaIus;

B) KOMMepYecKasi ToBapHasi HHGopMaIus;

B pa3paboTke WHHOBAIMOHHBIX PpEUIEHUH TMpPH OCYLIECTBICHUU

CEpBUCHOM JIeATENILHOCTH CITIOCOOHOCTBIO MPOIYKTOB MMUTAHUS BIUSTH HA

NUIIEBAPUTENBHYIO,  HEPBHYIO,  CEPJEYHO-COCYAUCTYIO  CHUCTEMBI
3 YeJoBeKa M Ha CONPOTHUBISEMOCTh €ro OpraHusMa 3a0o0JieBaHHSIM

OTIpeNIeNSIeTCs IICHHOCTH!

a) husznonornyeckas;

0) 6uosioroueckas;

B) OpraHoJIeNITHYECKasl.

[Tporeccsr, KOTOpBIE BBI3BIBAIOTCS KHU3HEIEATSITLHOCTHIO

MHUKPOOPIaHU3MOB, JUIsI KOTOPbIX MHOTHE MHIIEBbIE MPOAYKTHI CIyXKat

XOpollel MUTaTeIbHON Cpeloi B pa3paboTKe HHHOBALIMOHHBIX PELICHHH
4 IIPU OCYILECTBICHUH CEPBUCHON AEATEIBHOCTU — ATO:

a) OMOXUMHUYECKHUE;

0) XMMHYECKHUE;

B) (hu3mveckue;

') MUKPOOHOJIOTUYECKHE.




PaznoxeHne yrieBolIOB ¥ HEKOTOPBIX CHHPTOB TOJ JCHCTBHEM
(GEepMEeHTOB,  BBIIEISIEMBIX  MHUKpPOOpPraHM3MamMu B paspaboTke
WHHOBallMOHHBIX ~ PEIICHWA  TpPU  OCYIIECTBICHHH  CEPBUCHOU
JEeSITETLHOCTH — 3TO:

a) TUICCHEBEHUE;

0) OposkeHue;

B) THUCHHUEIO

[TorpeOuTenbckasi CTOMMOCTh TOBAPOB, & TAKXKE METO/bI UX MMO3HAHUS U
obecriedeHrss B pa3pa0dOTKE WHHOBALIMOHHBIX  PEIICHUH  TpU
OCYILIECTBIICHIUH CEPBUCHOMN JEATEIBHOCTH SIBIISICTCS:

a) 00BEKTOM TOBAPOBEICHHS;

0) CyObEKTOM TOBapOBEIACHMUS;

B) NPEIMETOM TOBAPOBE/ICHUSI.

B pa3paboTke WHHOBAIlMOHHBIX PEHICHWH TMpPH OCYHICCTBICHUU
CEpBUCHOM  JIeATENIBHOCTH  HA0Op  TOBapoB,  IPEJCTABICHHBIH
3HAYUTENIbHBIM  KOJIMYECTBOM TIpYyMIN, BHJIOB, PAa3HOBUJIHOCTEH U
HalMEHOBAaHUH TOBapOB, KOTOPBIE YAOBJIETBOPSIOT PAa3HOOOPA3HbIE
[OTPEOHOCTH B TOBAapax — 3TO aCCOPTUMEHT:

a) IPOCTOii;

0) CIIOXKHBI;

B) TPYIIIIOBOI;

I') BUJJOBOH.

B pa3paGoTke MHHOBAallMOHHBIX PpEIHIEHUH MpPU  OCYLIECTBICHUU
CEpBHCHOM  JEATENIbHOCTHM Ha0Op TOBapOB, KOTOPBIM BKIKOYAET
3HAYUTEIbHOE KOJIMYECTBO IOATPYNI, BUAOB, Pa3HOBHJHOCTEH,
HAaUMEHOBAHMUM, B TOM YMCIE MAapOYHBIX, OTHOCSIIMXCS K TpyIIe
OJTHOPOJHBIX, HO OTIMYAIOIINXCSI UHANBHUYaTbHBIMH MTPU3HAKAMU — 3TO
ACCOPTHMEHT:

a) pa3BepHYTHIi;

0) CONMyTCTBYIOIIHIA;

B) CMEUIaHHBI;

') ONTUMAJIbHBII.

B pa3paboTke MHHOBAIMOHHBIX pELIEHUH TPH OCYLIECTBICHUH
CEpBUCHOMN JIEATEILHOCTH CIHOCOOHOCTH HAabOpa TOBAapOB OAHOPOJHOM
TPYIIIBI YIOBIETBOPATH OJMHAKOBBIE MOTPEOHOCTH — 3TO:

a) IIUPOTa ACCOPTUMEHTA;

0) YCTOHYMBOCTb aCCOPTUMEHTA,

B) HOBHM3HA aCCOPTUMEHTA;

I') HOJTHOTA ACCOPTHMEHTA.
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B pa3paboTke WHHOBAallMOHHBIX pELIEHUI TMpPU OCYLIECTBICHUU
CEpPBHUCHOM JIeSITEIbHOCTH CHELUAIINCTEHI, o0ecrneunBaroIre
MPOJBMKEHHE TOBAPOB OT M3TOTOBUTENEH MO MOTpedUTeneil ¢ ydyeTom
ACCOPTUMEHTHOM, KAa4eCTBEHHOM, KOJIMYECTBEHHOM W CTOMMOCTHOM
XapaKTEePUCTUK TOBApa, a TAKKE 3aMPOCOB MOTPEOUTENEH — 3TO:

a) KJIaJIOBIIUK;

0) ToBapoBer,

B) KaccHp;

T') OCTaBIIHUK.
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WHucTpyMeHTabHBIE METO/ABI OLIEHKH KadecTBa TOBapa B pa3paboTke
WHHOBAIIMOHHBIX  PEIIEHUH  TpU  OCYUIECTBICHHHM  CEPBUCHOMU
JIeATETbHOCTH UCTIOb3YIOTCS TIPH:
a) HapyIIEHUH LIEIOCTHOCTH Taphl;




0) BBISIBIICHUH KOJIMYECTBEHHON HEJ0CTaul TOBApA,
B) cepTU(UKALUU TOBapa;
I') OTCYTCTBHHM MapKHPOBKH Ha Tape.

CoxpaHsieMOCTb KPYIIbl 3aBUCUT OT:
a) coiep KaHMs KpaxMmaia B KpyIie;

12 0) BHEIIHETO BUJ1a KPYIIbI;
B) COJIEpKaHUs IpUMecell B KpyIIe;
') COJICPKaHMsI BJIary B KpyIie.
buonoruueckas LEHHOCTh KHCIOMOJOYHBIX MPOAYKTOB OOYCIOBIIEHA
CoJIepyKaHUuEM:

13 a) Oenka,
0) MUHEpaJIbHBIX BEILIECTB;
B) XKHDa,
T') MOJIOYHOM KHUCJIOThI, BATAMHHOB TPYIIIEI B U lerkoycBosieMoro 6emnka.
B pa3paboTke WHHOBAIMOHHBIX pEIIEHUH TMPH  OCYLIECTBICHUU
CEPBUICHOM JICATEILHOCTH «MCXOTHBIN 00pa3ei» ToBapa:

14 a) He oTOupaeTcs;
0) oTOHUpaeTcs OT KaXI0W €AMHUIBI TPAHCTIOPTHOU Taphbl;
B) OTOMpAeTCs OT MOJIOBUHBI MAPTUU TOBAPA;
r) oTOMpaeTcs BEIOOPOYHO B COOTBETCTBUY C HOPMaMU CTaHIapTa.
B pa3paboTke HHHOBAIMOHHBIX PELIEHUI TMPH  OCYLIECTBICHUU
CEPBHCHON JCSITEILHOCTH II0KA3aTeu TPaHCIOPTAOEILHOCTH TOBapa
XapaKTepU3yIoT:

15 a) OTCYTCTBUE JIe(PEKTOB B TOBApE;

B) CIIOCOOHOCTb COXPaHATh CBOMCTBA IIPU IIEPEBO3KE;
I') IOTPEOUTENBLCKHUE CBOIICTBA TOBAPA;
J1) MHAMBUIyallbHbIE CBOMCTBA TOBapa.

OIIOII: 43.03.01 Cepauc

Hanpassennocts (mpouinb) «CepBUC Ha NPEANPUATUAX MHUTAHUI

Komnerennus: [1K-6. CiocoOHOCTh ynpaBisiTh MaTepUaIbHBIMU PECYpPCaMU U TIEPCOHATIOM
NpEeANPUITHS TUTAaHUS

I[I/ICIII/IHIII/IHZI: «TOBapOBGIIGHI/Ie MPOAOBOJILCTBCHHBIX W TPOMBIIIJIICHHBIX TOBAPOB»

Ne

IIpaBrIBHBIN OTBET ConeprkaHnue Borpoca

Hayka u yuebHas nucuuruiiHa 00 OCHOBOIIOJIATAOIINX
XapaKTEePUCTUKAX TOBapOB, OTIPEIEISTIONINX
MOTPEOUTENHCKUE CBOMCTBA, M (PakTOpax oOecredeHus ITHX
XapaKTEePUCTUK; HAyYHAs TUCIUILINHA, TPEAMETOM KOTOPOU
SIBJITFOTCSI TIOTPEOUTENBCKIE CBOMCTBA TOBAPOB, JIEXKAIUE B
OCHOBE MX MOTPEOUTEITHHON CTOMMOCTH — 3TO. ..

Bo3HMKHOBEHHE TOBApOBEACHUA KAK HAyKW YIPaBJICHUS
MAaTepHAIIbHBIMU PECYpCaMU U TIEPCOHATIOM MPEANPUSITUS
MUTaHUS OTHOCAT K CEPEJUHE ... BEKa.

OCHOBOTIOJIO)KHUKOM ~ OTEUECTBEHHOTO  TOBApPOBEIACHUS
cuntaercss mpodeccop ... , KOTOPBIH 3aJOKWI HAyYHBIE
OCHOBBI TOBapOBEJEHUS: Jall ONpeelieHue NpeaMeTa Hu
COJIep’KaHusl Kypca, pa3paboTan KIacCU(PUKALUIO U OMHUCal
CBOICTBA TOBAPOB.

Pacnipenenenue npoaoBOIBCTBEHHBIX TOBApPOB Ha TPYIIIbI
WJIM KJIACChI 110 001IMM U HanboJiee XapakTepHbIM TPU3HAKaM
—3TO... MPOJAOBOJIBCTBEHHBIX TOBAPOB




Ha6op (COBOKYIHOCTH) TOBApPOB, 00bETMHEHHBIX IO KAKOMY-
a100 TMPU3HAKY B MPOLECCE YIPABJICHUS MaTepUaTbHBIMU
pecypcamMu ¥ IEpCOHAIOM MPEANPHUSATHS TUTaHUS HA3bIBAIOT

Homenknarypa ToBapoB, peaiu3yeMbIX Yepe3 OINTOBYIO H
PO3HUYHYIO CETh B IPOIIECCE YIPaBICHUS MaTepUaTIbHBIMU
pecypcaMu UM TEpPCOHAJIOM MPEANPUSATHS HUTAHUS — 3TO
ACCOPTHMEHT ...

CrnoxxHoe CBOWCTBO, XapaKTEpU3YIOIIEe BCIO TOJIHOTY
MOJIE3HBIX CBOMCTB MPOAYKTa, T. €. DJHEPreTUYECKYIO,
OHOJOTMYECKYIO, (PU3UOIOTUYECKYI0, OPTraHOJICITUYECKYIO
IIEHHOCTh, YCBOSIEMOCTh, JIOOPOKAYEeCTBEHHOCTh — 3TO
L[EHHOCTb ...

Meton onpeneneHus mokasareneil KauecTBa MPOIYKIIMH Ha
OCHOBE aHaJlM3a BOCHPUATUI OpraHOB UyBCTB — 3pEHUS,
00OHSHMSI, CIyXa, OCSI3aHus, BKyca — 3TO METOJ ...

MeTton onpeneneHus mokasaTesell KauecTBa MPOIYKIMU Ha
OCHOBE peIIeHUs, NPUHUMAEMOIO OJKCIEepTaMU — 3TO
METOJI ...
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Meton 1uist onpesieneHus oKa3aTenel KauecTBa Mpo yKIuu
C TOMOUIbIO  pa3IMYHBIX  NPUOOPOB,  amMaparypsl,
XUMHUYECKHUX PEAKTUBOB U NOCY/Ibl — 3TO METO ...

11

B mporecce ympaBineHus MaTepuUaNbHBIMU pecypcamu U
MEPCOHAJIOM  TPEANPUSTHS  TUTAHUS  TOBAp  OJIHOTO
HAaUMEHOBAHMS, OT OIHOTO MPEANPHUITHS, [0 OJHOMY
CONIPOBOJUTENILHOMY JOKYMEHTY — 370 ...
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B mnporecce ympaBneHus MaTepUalbHBIMU PECYpPCaMU U
MIEPCOHAJIOM INPEANPUATHS MUTAHUS NMPUTOAHOCTHIO OJAHOIO
TOBapa MJS HCIHOIb30BAaHHUA BMECTO JAPYrOro C IEIIbI0
YJIOBJIETBOPEHUSI OJTHUX U T€X XK€ MOTpeOHOCTEN — 3TO ...
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B mpouecce ymnpaBiieHHsT MaTepUaIbHBIMU PECYpCaMH M
IIEPCOHAJIOM TPEANPUATUS NHUTAHUS METOJ ONPEIEIICHUs
YPOBHS KadecTBa TOBapa, peayCMaTpUBAIOIII
ONpEICIICHUE YpPOBHSA KadyecTBa TOBapa IO €IUHUYHBIM
IIOKA3aTeNsIM — 3TO METOL ...

14

B mporuecce ynpaieHus ~MaTepUalbHBIMU pecypcamMH |
MEPCOHATIOM TPEINPUATHS THUTAHUS METOJ| OIpENIeICHUs
YPOBHS KauecTBa TOBapa, OCHOBAHHBIM Ha OINpEIEIeHUU
YPOBHSI KadecTBa TOBapa IO HECKOJIBKUM TIOKa3aTeNsIM C
y4eToM K03(h(HUIIMEHTa 3HAUUMOCTH — 3TO METOJ ...

15

Ha3Banue, koTOpOoe TPHUCBOECHO KIACCH(PUKAIMOHHBIM
TPYNIHPOBKAM, B pe3yJIbTaTe KIacCU(PUKAINU — ITO ...

B mporecce ympaBieHUST MaTepHATBHBIMH pecypcaMu U
MIEPCOHATIOM MPEATNPHUATHS MUTAHUS IPUHITHIL, 3aKITI0YaeMbIi
MIPUTOJHOCTBHIO OJIHOTO TOBapa, Mporecca WM YCIYTH JUIS
UCTIONB30BaHUS BMECTO JPYroro TOBapa, Mpolecca WM
YCIYTH B IEJIAX BBIMOJTHCHHS OJTHUX H TE€X ke TPeOOBAHHMA —
3TO:

a) CHCTeMaTH3allus;

0) B3aMO3aMCHSIEMOCTb;

B) COBMECTUMOCTH;

T) 3 PEKTUBHOCTD.




B mpomecce ympaBieHUs MaTepHATBHBIMH pecypcaMu U
MIePCOHATIOM MPEPUATHS MATaHUS TPUHITHII,
3aKIIOYAIOIIMICS B YCTAaHOBJIIGHUH  OIPEICIICHHON
MOCIIEZIOBATEIbHOCTH ~ OJHOPOJHBIX,  B3aWMOCBSI3aHHBIX
TOBApOB, MPOIIECCOB WIIH YCIYT — 3TO:

a) cucTeMaTHu3aIus;

0) B3aMO3aMEHIEMOCTb;

B) COBMECTUMOCTH;

T) 9QPEeKTUBHOCTD.

B mpouecce ymnpaBieHUss MaTepUaIbHBIMM pPECypcaMu U
[IEPCOHAJIOM  MPEeANpUATUS [UTaHUs IOTEPU  TOBapa,
00yCIIOBJICHHBIE MUKPOOHOIOTHYECKUMH, OMOJIOTHYECKUMH,
OMOXMMUYECKUMU, XMMUYECKUMH, (PU3NUECKUMU U (PU3HUKO-
XUMHUYECKUMH MIPOLECCAaMH — ATO OTEPH:

a) MaTepHaJIbHbIE;

0) TOBapHEIE;

B) KQUECTBEHHBIE;

I') MUKpPOOHOJIOTHYECKHUE.

B mporecce ympaBneHuss MarepHalbHBIMH pecypcaMu U
MIEPCOHATIOM MPEINPUATHS NUTAHUS TIPOIIECCHI,
OOyCIIOBJICHHbIE ~MEXaHWYECKUMHU  Pa3pyIICHUSMU WM
nedopmalusMiu TOBapOB — 3TO MPOIECCHI:

a) XUMHUYECKHUE;

0) puznueckne u pusuko-;

B) OMOXHMHYECKHE;

') OMOJIOTHYECKHE.

B mnponecce YyrnpaBJICHUS MATCPUAIBHBIMU peECypCaMu U
INEpCOHAJIOM MPCANPUATUA TIMTAHUA CBCIACHHA O TOBape,

JOIMOJIHAOIINEC OCHOBHYIO I/IH(i)OpMaLlI/IIO u
NpeaAHa3HAUYCHHBIC JIsd I/I3FOTOBI/ITCJI€I7I, IIOCTAaBIIMKOB H
IIpoaaBIOB, HO MaJIOAOCTYIIHBIC HOTpe6I/ITCHIO — OTO

TOBapHas HH(popManus:
a) OCHOBOIIOJIATAKoLIAs;
0) KoMMepueckas;

B) OTpeOUTENbCKASL.

B mpomecce ympaBieHUs MaTepHAIBHBIMH pecypcamMH |
MIEPCOHANIOM MTPEANPHUSITUS TUTAaHHUS TOJIMHOKECTBO TOBAPOB,
YAOBJIETBOPSFOIINX Oonee crenupuIHbIe TPYIIIBI
noTpedHocTel,  4To  OOYCIOBIEHO  OCOOEHHOCTSMHU
MIPUMEHSIEMBIX CBIPhS, MATEPHAIIOB, KOHCTPYKIIUH — 3TO:

a) MOJIKJIacC TOBAPOB;

0) BHJI TOBAPOB;

B) MOATPYIINAa TOBAPOB;

I') rpynna ToBapoB.

B mpouecce ynpaBineHUss MaTepUAIbHBIMM PECYpCaMH U
MEPCOHAIOM TPEIUPUSITUS TUTAHUS MEpPHI CBSI3aHHBIE C
MIPUEMOYHBIM KOHTPOJIEM KadecTBa, 4YTO YXKE Ha MEpBOH
CTaJM{ 3aKJaJKU TOBapOB HA XpaHEHUE TO3BOJISET
IIPOTHO3UPOBaTh HX COXPAHIEMOCTb, BO3MOJKHBIE CpPOKHU
XpaHEHHUs HE3aBUCHMMO OT TOro, CYLIECTBYIOT HJIH
OTCYTCTBYIOT Ha KOHKPETHBIE TOBAapbl CPOKH TOAHOCTH — 3TO
MEpBI:




a) OpraHU3alluOHHEIE;
0) npoduIaKTHIECKue;
B) TEXHOJIOTHYECKHE.

B mnponecce ympaBineHuss MaTepUAIbHBIMH PECYpCaMU U
IIEPCOHAJIOM IIPEAIPUATHS IUTaHUS OLICHKA
NOTPEOUTENECKUX CBOMCTB TOBAPOB IO OPTaHOJIETITUYECKHUM,
(U3NKO-XUMHUYECKUM U MUKPOOHOIOTNYECKUM IT0KA3aTelIsM,
a TaKKe II0Ka3aTeJIed UX KOJMYECTBEHHBIX XapaKTEPHUCTHK,
OCyIlECTBIsIEMasi ~ OJKCIEpTaMd  IyTeM  IIPOBEICHMS

9 WCIBITAHUN (M3MEPEHUI) WM Ompoca W/WiIM Ha OCHOBAaHUU
uHbopMallMd Ha  MapKUpOBKE W/WIM B  TOBAapHO-
COIIPOBOJIUTENLHBIX IOKYMEHTAX — 3TO SKCIIEPTU3a!
a) HKOJIOTHYECKas;
0) KauecTBEHHAs;
B) TOBapoBe/HA ;
B mpomecce ympaBieHUs MaTepHATBHBIMH pecypcamMu |
NIEPCOHAJIOM HPEANPUATHS MUTAHHUS OTHOLIEHHUE KOJIMYECTBA
HOBBIX TOBApOB B OOIIEM IEepeyHe K OOIIEMYy KOJHYECTBY
TOBAPOB, UMEIOIUXCS B ACCOPTUMEHTE — 37O ...
10 a) Koo puumeHnt HoBU3HBI
0) [ToxHOTA accopTUMeHTa
B) YCTOHYMBOCTh aCCOPTUMEHTA
r) PanonansHoCTh acCOpTUMEHTA
n) llupota accoptumeHnTa
B mnpouecce ympaBieHuss MaTepUalbHBIMU pecypcaMu U
MEPCOHAJIOM  TPEANPHUSTHAS THUTAHUS  HECOOTBETCTBHSA,
KOTOpbIE HE OKa3blBalOT CYLIECTBEHHOIO BIHUSHMUA Ha
11 MOTPeOUTENLCKUE CBOICTBAa TOBApOB, B MEPBYIO OYepe/Ib Ha
Ha3Ha4Y€HUE, HA/IKHOCTh U 6€30MaCHOCTb — 3TO JAe(PEKTHI:
a) MaJO3HAYUTENbHBIE;
0) 3HAYUTENbHEIE;
B) KPUTHUYECKHE.
B mnpouecce ympaBieHuss MaTepHalbHBIMU pecypcamMu U
MEPCOHAJIOM  TMPEIUPUATHS  TUTAHUS  DKOJIIOTHYECcKas
9KCHEPTU3a ONPEIEISACT:
12 a) CTENeHb BO3/ICHCTBHS MpOIlecca U3TOTOBICHHS M TOTOBOM
MPOAYKIIUHN Ha OKPYXKAIOIIYIO Cpeay
0) MHAMBUAYAIbHBIE OCOOEHHOCTH TOBapOB
B) BJIMSIHUE BHEUIHUX (PAKTOPOB HA KaYECTBO
I') IOTPEeOUTENHCKHUE CBOIICTBA TOBAPOB
B mnpouecce ympaBieHuss MaTepHaTbHBIMU pecypcamMu U
MEPCOHAJIOM TIPEANIPHUSITUAS THTAHUS K TOBapaM OBITOBOM
XMUMHUHU OTHOCSTCS pa3jIMYHbIE CPEJICTBA:
13 a) UCTIOBb3yeMbIe JIJIs YAaJIeHHUS TOCTOPOHHEH MUKPODIOPHI
0) cocTosIIME U3 OPraHUYECKUX BEIIECTB
B) IIpeIHa3HAaYEHHbIE JIl CAHUTAPHOU 00pabOoTKU
I') TOJy4YeHHblE XHUMHMYECKHMM ITyTeM M HCIOJb3yeMble B
JIOMAITHUX YCIIOBHSX
B mnpouecce ympaBieHUss MaTepHAIbHBIMU pecypcamMu U
14 MEPCOHAJIOM MPEANpPUATUS NUTAHHUS B3aMMO3aMEHAEMOCTh

TOBapa ONpeAEIAETCS:




a) CIOCOOHOCTBIO TOBapa YIOBJIETBOPSATH Pa3THYHbBIC
nOoTPeOHOCTH YeIOBEKa

0) UHIUBUAYATHBHBIMH OCOOCHHOCTSIMH TOBapOB

B) IOTPEOUTEIBCKUMHU CBOMCTBAMU TOBapOB

I') IPUTOTHOCTBIO OJTHOTO TOBApa sl UCIIOJIb30BAHUS BMECTO
JAPyroro ¢ 1IeNbI0 yAOBIETBOPEHUS OJIHUX U TEX K€
norpeOHOCTEH

15

B mnpouecce ympaBieHUsT MaTepHATBHBIMU pecypcamMu U
MIEPCOHAJIOM ITPENPHUITHS MTUTAaHUSI HOPMAaTHUBHOW 0a30i Jyis
OLICHKH KauecTBa TOBapa SBJIAETCS(-I0TCSA):

a) IPOTOKOJI UCTIBITAHUN KauyecTBa TOBapa

0) cranapTHl Ha TOBAP

B) TOBApPHO-TPAHCIIOPTHASI HAKJIa{HAS

) cepTu(UKAT COOTBETCTBUS




OIIOII: 43.03.01 CepBuc
Hanpasiennocts (mpoduib) «CepBUC HA TIPEANPUATUSIX TUTAHUS
Jucuumimubl: «OCHOBBI PECTOPAHHOTO JIEIay

KomMnerenmusa:

HpGI[HpI/ISITI/II;'I IIMTaHUA

IIK-6: OcymecTBiasieT KOOPAUHALMIO U  KOHTPOJIb 3(PGHEKTUBHOCTH

No [IpaBuiIbHBIN OTBET Cognepxanue Bompoca

1 B pesynbTare paciBera cereBoro popmara B MOCTKPUIUCHBIH
nepuosi koHua XX B. B P® mnosBuica AOMOPOIICHHBIN
OpCHIMHI W OpEHJI-MCHCKMEHT W CEroJHd B OTPaciH
rOCTEIPUMMCTBA U PAa3BJIICYCHUN HACUUTHIBAETCS CETEBBIX
OpEeHIOB OKOJIO. ..

2 Jlonst pacxo/0B Ha 3aKYIIKY, JOCTaBKY, XpaHEHUE MPOYyKTOB,
TOBApOB M MaTepUAIOB B OOJIBIIUHCTBE MPEIIPHUATHIA
00IIECTBEHHOTO TUTaHMsI COCTABIISIET OKOJIO. .. %

3 [Ipenocrasnenne ycnyr OIl BHe pecTopaHa — 3T0:

4 [IpoaomKUTENEHOCTD IPOBEJCHUS OankeTa-Qypiera
COCTaBJISIET. .. 4aca

5 [Ipenmnpusitie, B KOTOPOM IMOCETUTEIh JOJDKEH CHayaia
MOJIYYUTh MEHIO, 3aTe€M BBIOpaTh TO, Y€M OH XOTel Obl
«3aKyCHUTb», U CAMOCTOSITEIbHO OTIPABUTHCS K CTOMKE, YTOOBI
proOpecTH TO, YTO OBUIO BEIOPAHO HA3BIBACTCA ...

1 CII0’)KHOCTPH OLICHKH PECTOPAaHHOTO MPOIYKTa O0YCIOBICHA!

a) MHOTOOOpa3ueM MpeCTaBICHHBIX YCIYT KIUEHTY;
0) IHUPOKKUM aCCOPTUMEHTOM OJTIOT;

B) y4acCTHEM B MPOIIECCEe OLIEHKH MPOYKTa KIMEHTa;
') BCE OTBETHI BEPHBIE.

2 K mocTossHHBIM TOCTSIM, 10 OTE€YECTBEHHOMY OIIBITY, OTHOCST
T€X, KTO MOCEIIAET PECTOPAH HE MEHEE:

a) 1-2 pa3a B mecs1i;
0) 3-4 pasa B mecHII;
B) 6-8 pa3 B MecI;
r) 6-8 pa3 B rox.

3 Paznuuaror cremyromyie OCHOBHBIE CHOCOOBI peanu3aliu
MPOIYKIIMHM B pECTOPAaHHOM OH3HECe:
a) peanu3anus MPOAYKIMKH B  3ajJaX  OOIIEAOCTYIHBIX
MPEANPHUATHSAX TTUTAHUS, IIPOU3BOJACTBCHHBIX CTPOUTEIHHBIX H
y4eOHBIX OpTaHU3alUi U 3aBEICHHIA;
0) mTocTaBKa W pealu3aius TPOIYKIIUA OOIIECTBEHHOTO
MUTAHUS TI0 MECTY paOOThI, Y4€Obl, OT/IbIXA;
B) IpoAa)ka MPOAYKLUHUU COOCTBEHHOI'O MPOU3BOJACTBA 4Yepes
Mara3uHbl WM KyJIUHApUU;
') BCE OTBETHI BEPHBIE.

4 [Ipu mpencraBneHUN peCTOpaHAMH YCIYTU «OU3HEC-TaH4Ya»

AJIEKTPOHHBIA OMPOC MOTPEOUTENCH MaHHOW YCIYTH BBISBHII
OCHOBHBIE MOTHBBI BBIOOPA JJ1s1 OOJIBIITMHCTBA MOTPEOUTENEH:
a) BKYC €/Ibl U Ka4eCTBO O0CTYKUBAHUS;

0) yIaneHHOCTh pecTOpaHa;

B) CTOMMOCTH OM3HEC-JTaHYa;

') BO3MOXHOCTh BBIOOpA JIaHYA.




lleHnTpanm3oBaTh ympaBieHHE B CETeBOM (opmare
pEeCTOpaHHOM OM3HECE 1ENecO00pa3HO MPH HATUIHH:

a) IByX M 00Jjiee MpepusTUiA;

0) Tpex u OoJiee MPeIPUATH;

B) UETHIPEX MPEANIPUATHH;

I') HE 3aBHCHUT OT KOJUYECTBA MPEIITPHUITHH.




OIIOII: 43.03.01 CepBuc
Hanpasiennocts (mpoduib) «CepBUC HA TIPEANPUATUSIX TUTAHUS
JNucnumimnbl: «Pectopanusiii Ou3Hec)

KomMnerenmusa:

HpGI[HpI/ISITI/II;'I IIMTaHUA

IIK-6: OcymecTBiasieT KOOPAUHALIMIO U KOHTPOJIb 3(PPEKTUBHOCTH

No [IpaBuiIbHBIN OTBET Cognepxanue Bompoca

1 OO6opynoBanueM aisi TOAOTpeBa MUIIM U OTIyCKa €€ U3
M30TEPMHUUYECKOI Taphl JOKHBI ObITh OCHAIIICHHI. ..

2 MuHuManbHas IIHPUHA CTOJIA JJI TIOYETHBIX TOCTEH Ha
OaHKeTe C MOJHBIM 00CITyKUBAaHUEM COCTABJISIET. . .

3 OO01ee KOMMYECTBO 3aKylaeMbIX TOBAPOB OMPEACISETCS ...
TOBap0oO0OPOTA MPEANPUITHS

4 Obeoennoe mento (KOMNIEKCHOE) HA3bIBAeMCHL. . .

5 birona ¢ oaHON M TOM k€ 3aKyCKOW Ha OaHKeTe-IpueMe C
YaCTUYHBIM OOCIYy>)KMBaHHEM IpeTHa3HAYAIOTCs KaXKI0e Ha...
qe:

1 B pbiHOYHON SKOHOMHUKE pECTOpaHHBIA OW3HEC 3aHHMAaeT
CIICAYIONINE HUIIN:

a) CYILIECTBYET CAMOCTOSTEIBHO;

0) UHTETPUPOBAH B HHIYCTPHIO TOCTEIIPUUMCTBA;
B) MHTETPUPOBAH B HHIYCTPUIO Pa3BJICUCHUN;

I') BCE OTBETHI BEPHBIE.

2 [TepcnexktuBHbI  coBpeMeHHbIH TpeHn «Kyxus Nikkei»
MIOAPa3yMeBaET FTapMOHUYHOE COUYETAHNE A3UATCKON U KYXHEU:
a) aMepHUKaHCKOii;

0) 10’)KHOAMEPUKAaHCKOM;
B) PYCCKOIi;
I') MEKCUKaHCKO.

3 TexHonoruu OM3HEC-MOACTUPOBAHUS MPEITPHUITHS
pecTopaHHOTO OM3HEca pean3yer:
a) MEHeKep MPeANpUsiTHUs;

0) yIpaBIsIIOUN IPEATPUSITHEM;
B) UHBECTOp OM3Heca;
r) OpUIIUAHT.
4 ['maBHBIM OuU3HEC-TIPOIIECCOM MPEANPUATHS PECTOPAHHOTO
Ou3Heca sBISETCS:
a) MPOU3BO/ICTBO;
0) mpueM 1 00CITy)KHBaHUE TOCTEH;
B) TeHepanusi MNpUObUIM (I0X0Aa) uepe3 MpeICTaBICHHE
TOCTSIM PECTOPAaHHBIX YCITYT;
I') BCE OTBETHI BEpHbIE.
5 ATtmocdepy pectopara GOpMUPYIOT:

a) Au3aiiH;

0) My3bIKaJIbHOE COITPOBOXK/IECHHUE;
B) MEHIO;

T') IOTOJIHUTEILHBIE YCIYTH.




OIIOII: 43.03.01 Cepsuc

Hanpasiennocts (mpoduib) «CepBUC HA TPEANPUATUSIX TUTAHUSY
Komnerennus: [1K-4.3. YuurteiBaer TpeOoBaHMs MPONU3BOACTBEHHON TUCIUILIMHBI, TPaBUIa
[0 OXpaHe TPyJa U MokKapHOi 0€30MaCHOCTHU MPHU OCYIIECTBICHUH TEXHOIOTHYECKOTO

npouecca.

I[ncmmmma: «be3omacHOCTh IPOAOBOJIBCTBCHHOI'O CBIPhA U IIPOAYKTOB IIUTAHUA)

[IpaBuibHbIN
OTBET

Ne

Cogepxanue Bompoca

CocrosiHME MUIIEBON MPOIYKINHU, CBUAETEIBLCTBYIONIEE 00 OTCYTCTBUU
HEJIOMYCTUMOI0 PHUCKA, CBSI3aHHOI'O C BPEIHBIM BO3ACHCTBUEM Ha
yeloBeKa M Oyaymue — MOKOJEHUS  IpU  OCYLIECTBICHUH
TEXHOJIOTUYECKOT0 Ipolecca — 3T0 6e300acCHOCTb ...

3aI‘p$I3HeHI/IC IMPOAOBOJILCTBCHHOI'O ChIpbsd MW IIHMIICBBIX IIPOJAYKTOB
YYXCpOAHBIMH BCHICCTBAMUA WJIA KCEHOOMOTHKAMU Ipu OCYIIECTBIICHUU
TCXHOJIOTUYCCKOI0  IMpomecca HalpAaAMyrO  3aBUCUT OT  CTCIICHU
3arpA3HCHUA ...

ExenneBnoe MOCTYIUICHHUC  BCIICCTBA, KOTOPOC HE  OKa3bIBACT
HCTAaTUBHOI'O BJIMAHHWA Ha 3A0POBLC YCIOBCKA B TCUCHUC BCEH JKU3HU —
9TO A0IyCTUMAd CyTO4YHaA ...

Benuuuna, paccuuteiBaemas kak npousBereHue JCJ] Ha cpenHioro
BEJIMUYMHY Macchl Tena (60 Kr) mpu OCyIIECTBICHUH TEXHOJIOTHYECKOTO
npolecca — 3TO JIOMYCTUMOE CYTOYHOE. ..

Opranu3M WM HECKOJBKO OPraHu3MOB, JII00O€ HEKJIETOYHOE,
OJIHOKJICTOYHOE WJIM MHOTOKJIETOYHOE O0Opa3oBaHUE, CIIOCOOHBIC K
BOCIIPOM3BOJICTBY WJIM TIepe/aye HacCJIeICTBEHHOTO Te€HETUYECKOTO
Marepuana, OTJIWYHbIE OT MPUPOJHBIX OPraHU3MOB, IOJIYUYEHHBIE C
HpI/IMeHeHI/IeM MECTOO0B FGHHOI71 I/IH)KeHepI/II/I 158 cozlepmaun/le TCHHO-
WHXCHEepPHBI MaTepuai, B TOM 4YHCIIE TEHbI, UX (QparMeHThl WU
KOMOHMHAIIMU I'€HOB — 3TO ...

BemectBa, ABIAIOMMECS COCTABHBIMM YacCTSAMH NULIEBOM IPOIYKLIHH,
KOTOPBIE UCIIOJIB3YIOTCS OPraHU3MOM Y€JI0BEKA KAK UICTOYHUKH DHEPTUH,
VCTOYHUKU WJIN NPEIIIECTBEHHUKHU CyOCTpaToB JJIsl MOCTPOEHUs, pocTa
U OOHOBJCHMsSI OPraHOB W TKaHeH, oOpa3oBaHus (DU3MOIOTHYECKU
aKTHBHBIX  BEIIECTB, YYaCTBYIOIIUX B PETYJSIIUU  IIPOLECCOB
KU3ZHENIEATEIIBHOCTH, W OINPEACIIAIONINE MUIIEBYI LIEHHOCTh MUILEBOU
IIPOJYKLIUH — 3TO...

[Tpu ocyIiecTBIEHUH TEXHOJOTMUYECKOrO Ipoliecca JIF000e BEIIeCTBO
(uu cMech BEIEeCTB) HMMEIOIIee WM HE HMEIollee COOCTBEHHYIO
MUIIEBYI0  IIEHHOCTh, OOBIYHO HE  YHOTPeOIIEMOE  YEIOBEKOM
HEMOCPEACTBEHHO B MHUIIY, MPEeIHAaMEPEHHO BBOJUMOE B IHUIIEBYIO
MPOAYKIMIO C TEXHOJOTMYECKOW Ieiblo  ((PyHKIMEH) mnpu ee
MIPOU3BOJICTBE (M3rOTOBJIEHUU), MEPEBO3KE (TPAHCIOPTUPOBAHUU) U
XpaHEHU! — ITO...

[Tpu ocyiiecTBICHUH TEXHOIOTUYECKOTO MpOoIecca MHIIEBLIE BEIIECTBA,
M30UpaTeabHO CTUMYIMPYIOLUIME PpOCT MW (Uiu) OHUOJOTHYECKYIO
AKTUBHOCTh TPEJCTABUTENEH 3alIUTHON MUKPOQIOPHl KHUIIEYHHKA
YeN0BeKa, CIIOCOOCTBYIOIINE TOACPKAHUIO €€ HOPMAILHOTO COCTaBa U
OMOJIOTUYECKOW AaKTUBHOCTH TP CHUCTEMAaTHYECKOM IOTPEOJICHUH B
COCTaB€ MUIIEBOM NPOAYKIMH — 3TO. ..

[Tpu ocyiiecTBICHUH TEXHOJIOTUYECKOTO MPOIecca MUIIEBbIE MTPOTYKThI
WM KOMIIOHEHTHI MUIIEBBIX MPOJYKTOB, MOJYUYCHHbIE U3 F€HETHYECKU




MOIU(UIIMPOBAHHBIX OPTaHU3MOB, U UCIOJIb3YEMbIE YETOBEKOM B MUIILY
B HATypaJlbHOM WM MepepadOTaHHOM BHUJIE — 3TO HCTOYHHUKHU MHUIIH
T€HETHUYECKH ...

10

[Ipu ocymiecTBIEHNN TEXHOJIOTMYECKOTO IMpoliecca Mepuoj] BpEMEHH, B
TEYEHHE KOTOPOro THINeBas NPOAYKIMS JODKHA  MOJHOCTBIO
COOTBETCTBOBATh MPEABSABISAEMbIM K HE TpeOOBaHUSM O€30MaCHOCTH,
YCTaHOBJICHHBIM HACTOSIIIUM TEXHUYECKUM pErjJaMeHTOM U (WJIH)
TEXHUYECKUMHU periiaMeHTaMu TaMOoKeHHOIr0 CO03a Ha OTJEIbHBIEC BUIbI
MUIIEBOA MPOAYKIMH, a TaKKE COXPaHATh CBOU MOTPEOUTENHCKUE
CBOMCTBA, 3asBJICHHBIE B MApKUPOBKE, M IO HCTEYEHUU KOTOPOIO
MUIIeBast MPOIYKIMS HE MPUTOJHA JJI UCIOIb30BaHUS 110 Ha3HAYCHUIO
— 3TO CPOK ...

11

COBOKYITHOCTh ~ CBOMCTB ¥  XapaKTepUCTUK  NPOAYKUUH  IIPH
OCYIIECTBJIICHMHM TEXHOJOTHYECKOr0 Mpolecca, KOTopas NpHIAeT ei
CIIOCOOHOCTB  yJIOBJIETBOPSTH OOYCIOBJIEHHBIE WM IPEAIOIaracMble
NOTPEOHOCTH — ITO ...

12

HpOIIYKTH, IIPUMCHACMBIC UJIN CIICIITHAJIBHO pa3pa60TaHHHe JJIA 3aMCHBI
HAaTypaJbHBIX TPOAOBOJIbCTBCHHBIX TOBAPOB IpHU OCYHICCTBICHUU
TCXHOJIOTHYCCKOI'O Ipouecca, - 9To ...

13

Ocnabnenne Tokcumueckoro 3¢ dexra ACHCTBUS APYroro 3arps3HUTEINS
IPY OCYIIECTBICHUH TEXHOJIOTMYECKOro Ipolecca, - 3T0. ..

14

COGILI/IHGHI/IFI, HCIIOJIB3YEMbBIC I COXpPAaHCHUA 3aJaHHBIX CBOICTB
IMOJIUMCPHBIX MaTCpHUuaoB, HCIOJIb3YCMBbIX B HHIHCBOﬁ
MPOMBIIIJICHHOCTH ITPHU OCYIICCTBJIICHUU TCXHOJOIMYCCKOro mmpounecca, -
9TO ...

15

BCHIGCTBa, CliCMaJIbHO BHOCHMMBIC B IHUIOCBBIC MTPOAYKTBHI JJIA
JOCTHIXCHUA OIMPECACIICHHBIX TCXHOJIOTMYCCKHUX 3(1)(1)CKTOB Ipu
OCYHICCTBJICHUH TCXHOJIOTMYCCKOT'O IMPOoINECca, - 3TO...

B  Poccuiickoit ®epepanuu ¢ y4ETOM  MEXAYHApPOJHOIO H
OTEYECTBEHHOI'O OIbITa HKOJOTUHM IMUTaHUS, MEIUKO—OMOJOTHUYECKUEe
Tp€6OBaHI/I$I U CaHUTAPHBIC HOPMBI KAa4YCCTBa MPOJOBOJILCTBECHHOI'O
CBIPbsl U MUILEBBIX MPOJIYKTOB MPHU OCYLIECTBICHUH TEXHOJIOTHYECKOTO
nporiecca peraaMeHTUPYIOTCS:

a) PenepanbHbIM 3aKOHOM «O TEXHUYECKOM PEeryJIHpOBaHUMY;

0) 3akoHOM P® «O kadecTBe 1 0€30MACHOCTH MHUIIEBBIX MPOTYKTOBY;

B) ®enepanbHbiM 3akOHOM «O KauecTBE M OE30MACHOCTH MUIIEBON

MIPOTYKIIUH.

ITpu ocy1iecTBIEHNN TEXHOJIOTMUECKOTO MTPOLIEcCa HAHECEHUE Ha TOBap
CHEIHAJIbHOTO KOJia, IO KOTOPOMY MOXHO Y3HaTh Ha3BaHUE, COCTaB, JaTy
M MECTO IIPOU3BOJICTBA, & TAKXKE IPYrHe JaHHBIE O TOBApe — 3TO:

a) IITPUX-KOJI;

0) PTUKETKA;

B) MapKHPOBKA.

Ceprudukanuss  NHUIIEBOH  MPOAYKIMH  HPU  OCYLIECTBICHHH
TEXHOJIOTHYECKOI0 Ipolecca — 3TO:

a) JAESTEIbHOCTb, HAINPABICHHYIO HAa IOJATBEP)KJIEHUE COOTBETCTBUS
MUIIEBOH TPOAYKLHH, YCTAaHOBJIEHHBIM TpeOOBAHUSIM HOPMATHUBHBIX
JIOKYMEHTOB 110 CTaHAapTH3aL1Y;

0) KOHTPOJIb HKOJIOTUYECKON YUCTOTHI MUIIEBON MPOTYKIIHUH;

B) 9KOJIOTHYECKYIO SKCIIEPTU3Y MUILEBOM MPOITYKIIUH.

HmueBa;[ HEHHOCTE MPOAYKTaA IMIPH OCYIICCTBICHUHN TCXHOJIOTMYCCKOI'o
nponecca — 3T1o:




a) COBOKYITHOCTh CBOMCTB IHII[CBOTO MTPOIYKTA;

0) MHTEerpalbHbIN MOKa3aTelb, OLICHUBAIOIIMNA B MUILEBBIX MPOIYKTAX
COZICp’KaHWE  YIJICBOAOB,  OCJKOB,  BHTAMHHOB,  MakKpo- |
MHUKPOHYTPUECHTOB;

B) COBOKYITHOCTb CBOMCTB MHIIIEBOTO MPOJYKTA, MPU HATUYHUH KOTOPBIX
VIOBJICTBOPSIOTCS  (PU3UOJIOTHYECKUE TOTPEOHOCTH  UeloBEeKa B
HEOOXOJIMMBIX BEIIECTBAX U SHEPTHU.

OHepreTuyeckasl LIEHHOCTb IUIIEBOIO NPOAYKTA IPU OCYLIECTBICHUU
TEXHOJIOTHYECKOI0 IIpoLecca — 3T0:

a) CBOMCTBO IUILEBOIO IPOAYKTAa, OINPEAECIAIOIIEE €ro IMUIIEBYIO
LIEHHOCTB;

> 0) mokasartelib, OLICHUBAIOIIUN KaJIOPUMHOCTh MUIIEBOTO MPOAYKTa, T.€.
JIOJTF0 SHEPTHH, KOTOPasi MOXKET BHICBOOOXKIATHCS M3 MaKPOHYTPHECHTOB
B X0/JI¢ OMOJIOTHYECKOTO OKHCIICHHUS;
B) IMOKAa3aTellb, OICHUBAIONIUI YHEPTETUYCCKYIO TTOTPEOHOCTh YEIIOBEKA.
Nnentudukanuss NHIIEBOH  NPOIYKIUH  TPU  OCYIICCTBICHHUH
TEXHOJIOTUYIECKOTO MPoIecca — ITO:
a) YCTaHOBJICHHUE COOTBETCTBHUS XApPAKTCPUCTHK THINECBON TPOMAYKIIHH,
yKa3aHHBIX Ha MapKUPOBKE, B COMPOBOIUTEIBHBIX JOKYMEHTAX HIIH
5 WHBIX CPEJICTBaX WH(OPMAIIUH, MPEJCTABICHHBIM K Hel TpeOOBAHMSIM;
0) mpotieaypa, NO3BOJISIONIAs OLICHUTh YPOBEHb 0€30ITaCHOCTH THIIEBON
IPOJLYKLIHH;
B) IIpoIIeIypa, Mo3Bositomias 1 GepeHInpoBaTh MUIIEBYIO MPOAYKIIUIO
HAa CTaHJApPTHYIO, YCJIOBHO TIPUTOJHYI0 ¥ HENPHUTOIHYIO IS
OTpeOICHUS.
JlomycTiMoe ~ CyTOYHOE  TOTpEOJIeHWE  TPU  OCYIICCTBICHHH
TEXHOJIOTHYECKOT0 Mpoliecca — 3TO:
a) 703a MHUIIEBOM T00aBKU, KOTOpash HE OKa3bIBAET OTPHUIIATEIHHOTO
BIIUSTHUS HA OpPTaHU3M;
0) KOJMYECTBO YMOTPEOISIEMOM €XKETHEBHO 4YEIOBEKOM C THIIEH
7 MUIIeBONM J00aBKM, HE OKAa3bIBAIOIIEH OTPUIATENLHOTO BIMSHUS Ha
OpTraHW3M YeJIOBEKa B TCUCHUE JKU3HHM C yUETOM YCPETHCHHOW MacChl
Tena,;
B) KOJIMYECTBO MUIICBBIX HHTPEIUEHTOB, YIIOTPEOISIEMBIX YEIOBEKOM B
TE€YCHHE KM3HU, HE OKAa3bIBAIOIIMX OTPULIATEIHHOTO BIHSHHS Ha €ro
OpTaHM3M.
Ceptudukanus  NOUIIEBOW  NPOAYKIMM  TPU  OCYHIECTBICHUU
TEXHOJIOTUIECKOTO MPOoIecca — ITO:
a) JeSITeNbHOCTb, HAMPABICHHYIO Ha TOJTBEPKIECHUE COOTBETCTBUS
8 MUIICBONM TPOAYKIIMH, YCTAHOBJICHHBIM TpPEOOBAHHUSIM HOPMATHBHBIX
JIOKYMEHTOB TI0 CTaHAapTH3aINY;
0) KOHTPOJIb SKOJIOTUYECKONW YUCTOTHI MUIIIEBOM MPOIYKITHH;
B) DKOJIOTUYECKYIO SKCIIEPTU3Y MUIIEBOM MPOITYKIUH.
danpcupukanymss — MUMIEBBIX  MPOAYKTOB  MPH  OCYIISCTBIICHUU
TEXHOJOTHYECKOT0 Ipoliecca — 3TO:
9 a) 3HaK Ka4ecTBa,
0) cepTuduKaT COOTBETCTBUS;
B) TOJICITbHBIC ITAIIEBBIC TTPOTYKTHI.
KoHcepBaHTBI TIpH  OCYIIECTBICHHH TEXHOJOTHYECKOrO MpoIriecca
10 JOOABIISIOTCS B TIHIIEBBIC TPOTYKTHI IS

a) MpeAOXPaHEHUs MUILEBBIX IPOJYKTOB OT BBICBIXaHUS
0) nmpugaHus BKyca 1 3armaxa IMUIIEeBbIM MTPOTYKTaM




B) 3alIUTHl MUIIEBBIX MPOJYKTOB OT MHUKPOOHOJIOIMYECKON MOpYU U
YBEJIUYCHUS] CPOKOB XPAHEHUS U TOJTHOCTH
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Bbiiauy caHUTapHO-3MHIEMUOIOTUYECKOTO 3aKITIOYEHHS Ha POTYKIUIO
IIPU OCYLIECTBIIEHUU TEXHOJIOTMYECKOTO MPOLIECCA OCYIIECTBIISIOT:

a) Oprasbl rOCCaHAUAHAI30DA;

0) ['ocropruncnexuus;

B) TaMOXCHHBI KOMHTET;

r) 'OCT.
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XUMHYECKHE BEIIECTBA W NPUPOJHBIE COEAUHEHMs, KOTOpbIe HE
yIoTpeOISIOTCS KaK KOMITOHEHT ITHIIH, - 3TO:

a) IUIIEeBbIC T0OABKH,

0) OMOJIOrMYECKHE aKTUBHBIC TOOABKH,

B) (OYHKIIMOHAJIbHBIEC MHTPEUCHTHI,

I') KOHCEPBAHTHI.
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CaHUTapHO-IMHUIEMUONIOTHYECKAsT ~ JKCIePTH3a  NPOAYKIMH  TIpU
OCYIIECTBJIEHUU TEXHOJOTUYECKOTO MTPOLIECCA BKIIFOYAET. ..

a) 9KCIEePTU3Y TOKYMEHTAIIUH;

0) mabopaTopHbIE U HHCTPYMEHTAJIbHBIC UCCIICIOBAHNS;

B) UCIIBITAHUS;

I') BCE OTBETHI BEPHBI.
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BemectBa XxuMu4eckoil U OMOJOTHYECKOW MPHUPOJBI, MOMAJAI0IINE B
MUIIY U3 OKPYKAIOLIEH Cpe/Ibl, Ha3bIBAIOTCS:

a) KCeHOOMOTHKHU;

0) KOHTAMUHAHTHI;

B) KOHTPAreHThI;

I') KAPOTHUHBI.
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YysxepoaHble XUMHUECKUE BEIECTBA, OKA3bIBAIOIIME BPEJHOE BIUSHHUE
Ha OpTaHHU3M YeJIOBEKa, - 3TO:

a) KCCeHOOMOTHUKH;

0) KOHTAaMUHAHTHI;

B) KOHTPAreHTHI,

I') KAPOTHUHBI.




OIIOII; 43.03.01 CepBuc
Hanpasiennocts (mpoduib) «CepBUC HA NPEANPUITUSAX TUTAHUIY

Komnerennus: [1K-4.3. YuurteiBaer TpeOoBaHMs MPONU3BOACTBEHHON TUCIUILIMHBI, TPaBUIa
[0 OXpaHe TPyJa U MokKapHOi 0€30MaCHOCTHU MPHU OCYIIECTBICHUH TEXHOIOTHYECKOTO
nporecca.
Jucnunumna: «be3ornacHoCTh MUILEBON MPOTYKIIMN))

Ne

IIpaBHIIBHBIN OTBET

Coneprkanue Borpoca

CocrosiHue NMHINEBOW MPOAYKIIMHU, CBHUJICTEILCTBYIONIEE 00
OTCYTCTBUM HEJOIYCTUMOTO PUCKA, CBSI3aHHOT'O C BPEIHBIM
BO3JICHCTBUEM Ha YeJIOBEKA M OYIYIIHE MOKOJCHUS — ITO. ..

3an$I3H€HI/I€ MMPpOAOBOJILCTBCHHOI'O ChIpbsd U IIHIICBBIX
IpOAYKTOB TYKCPOAHBIMU BCIICCTBAMH niIn
KCEHOOMOTHUKAMU HaIlpAaMyro 3aBUCUT oT CTCIICHU
3aI'psA3HCHUS ...

ExxennesHoe IMOCTYINUICHUEC BCIICCTBA, KOTOPOC HC OKA3bIBACT
HCTAaTUBHOI'O BJIMSAHUA HA 300POBLC YCJIOBCKA B TCUCHUC Bcel
JKM3HHU — 3TO A0IIYCTUMAA CYyTOYHAA ...

Bennuuna, paccuuthiBaemas kak mnpousBencaue JCJl Ha
CPEIHIOI0 BeIUYMHY Macchl Tena (60 Kr) — 3To JOImyCcTUMOe
CYTOYHOE. ..

Opranu3m WM HECKOJIBKO OPraHU3MOB, JTF000€ HEKJIETOYHOE,
OJTHOKJIETOYHOE  WJIM  MHOIOKJETOYHOEe  00pa3oBaHUE,
CIOCOOHBIE K BOCHPOM3BOJACTBY  WJIM  Iiepeaaye
HACJIEICTBEHHOI0 T'€HETUYECKOr0 MaTepuasa, OTIUYHbIE OT
MPUPOJHBIX OPraHU3MOB, IIOJIYYEHHBIE C NPUMEHEHUEM
METOZOB TI'E€HHOM WHXCHEPUM U COACp)Kallue TE€HHO-
MHXEHEPHBIM MaTepual, B TOM YMCJIE Te€HbI, UX (parMeHTbl
WJIM KOMOWHAIMK T€HOB — 370 ...

BemiectBa, sBISIIOIIMECS COCTaBHBIMU YacTSMM THILEBOU
MPOAYKIUH, KOTOPBIE UCIIOIB3YIOTCS OPTAaHU3MOM YEJIOBEKA
KaK UCTOYHUKHW SHEPTUU, UCTOUYHUKHU WUJIM MPEIIeCTBEHHUKN
cyOCTpaTOB JIJIsl TOCTPOCHUS, pOCTa U OOHOBJICHUSI OPTAHOB U
TKaHeH, o0pa3oBaHus (PU3NOIOTHIECKH aKTHBHBIX BEIIECTB,
YYaCTBYIOIIUX B PETYJISIIUN TPOLIECCOB )KU3HEACATEIBHOCTH,
U OIPEIETSAIONIUE MUIIEBYIO LIEHHOCTh MUIIEBON MPOAYKIUN
— 9T0...

JIro0oe BemiecTBO (MM CMECh BEILECTB) MMEIOIIEE UM HE
UMelolee COOCTBEHHYIO MHUIIEBYIO 1IEHHOCTb, OOBIYHO HE
yInoTpeOIsieEMOe YEIOBEKOM HENOCPEICTBEHHO B IHUILY,
MpeIHaMEPEHHO BBOJUMOE B TMHUIIEBYIO MPOAYKLHIO C
TEXHOJOTHYECKOH 1eJbio ((QyHKIIMEH) mpu ee TPOU3BOJICTBE
(M3rOTOBJIEHNH), TEpeBO3Ke  (TPAHCIOPTUPOBAHUHU) U
XpaHEHU! — ITO...

[TumeBrie BemecTBa, M30UpaTEIHLHO CTUMYIIUPYIOIITUE POCT U
(mnn)  OWUONOTMYECKYI0  AaKTUBHOCTb  MpEJCTaBUTENEH
3aIUTHON MUKPODIOpHI KHUIIIEYHUKA YeJI0BeKa,
CIOCOOCTBYIONIHE MOIEPIKAHUIO €€ HOPMAIILHOTO COCTaBa
OMOJIOTMYECKOW  aKTHBHOCTH  TMPU  CHUCTEMATHYECKOM
MOTPeOJICHUU B COCTAaBE MUIIEBON MPOAYKIIUH — 3TO. ..

HI/IH_ICBBIC IMPOAYKThI U1 KOMIIOHCHTbI IMUIICBBIX
IIPOAYKTOB, MOJIYYCHHBIC us3 TCHCTUYCCKU




MOAU(DUIMPOBAHHBIX ~ OPraHU3MOB, U  HCIOJb3yEeMbIe
YeJIOBEKOM B MUIY B HATYpaJIbHOM HIIM HEepepadoTaHHOM
BHJIE — 3TO UCTOYHHMKHU MU T€HETUYECKH ...
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IIepuon BpeMeHH, B TEUEHHE KOTOPOTO IUIIEBAs MPOLYKIUS
JIOJKHA MTOJTHOCTBEO COOTBETCTBOBATH MPEABABISCMBIM K HEH
TpeOOBaHUSM OE30MaCHOCTH, YCTAHOBJICHHBIM HACTOSIIIUM
TEXHUYECKHM  PErIaMEHTOM W (MIH) TEXHHYECKHMH
peFHaMeHTaMI/I TaMO)KeHHOI‘O COK03a Ha OTACJIIbHBIC BUIbI
MUIIEBOM  MPOAYKIMH, a TakKKE COXPaHATh  CBOHU
MOTPEOUTEIILCKUE CBOMCTRA, 3asIBIICHHBIC B MAPKHUPOBKE, H 110
HUCTEYCHUH KOTOPOTO IMHUINEBast MPOAYKIUSA HE MPUTOIHA IS
HCIIOIB30BaHMS 110 HA3HAYEHHUIO — JTO. ..

B Poccuiickoit ®denepanuu ¢ y4eToM MEXAYHApPOIHOTO U
OTE€YECTBEHHOI'O OIbITa JKOJIOTMM MHUTAHUS, MEIUKO—
Ouosoruueckre TpebOBaHUs U CAHUTApHBIE HOPMBI KayecTBa
MPOJIOBOJILCTBEHHOTO  CBIPhSi M MHUIIEBBIX  IPOJYKTOB
perIaMeHTHPYIOTCS:

a) ®enepanbHblil 3aK0H «O TEXHUUYECKOM PEryIMPOBAHUNY;

0) 3aKOHOM POCCHUHCKOHM (emepaluu «0 KadyecTBe U
0€30MaCHOCTH MUUIEBBIX MPOJAYKTOBY;

B) @enepanbHbIM 3akOoHOM «0O KadecTBe U 0€30MaCHOCTH
MHALEBON ITPOTYKLIIAH

Hanecenue Ha TOBap cHELUAIbHOIO KOJa, MO KOTOPOMY
MOXKHO y3HaTb Ha3BaHUE, COCTaB, JaTry M MECTO
IIPOU3BOJICTBA, A TAKXKE APYTHe JaHHBIE O TOBAPE — 3TO:

a) lrpux-kox;

0) DTUKeTKa;

B) MapkupoBka.

CepTudukaiys TUIIEBON TPOAYKIIUU — 3TO:

a) JeATCNIbHOCTh, HANpPAaBICHHYIO Ha TIOJITBEPKICHHE
COOTBETCTBHUSl  MHINEBOM  MPOIYKIMH, YCTAaHOBJICHHBIM
TpeOOBaHUSIM HOPMAaTHUBHBIX JIOKyMEHTOB 110
CTaHIapTH3AIIH;

0) KOHTPOJIb KOJIOTMUECKOM YUCTOTHI MUIIEBON MTPOIYKIINH;
B) DKOJIOTUYECKYIO IKCIEPTU3Y MUIIEBON MPOAYKIIHH.

[IumeBas HEeHHOCTh MPOAYKTA — ITO:

a) COBOKYITHOCTh CBOMCTB IHILIEBOTO MPOAYKTA;

0) WHTErpajgbHBIN TMOKa3aTeNlb, OICHUBAIOMINA B THIIEBBIX
MPOJYKTAaX COJEpKaHHUE YTIEBOAOB, OENKOB, BHUTAMUHOB,
MaKpO- 1 MUKPOHYTPHUEHTOB;

B) COBOKYITHOCTH CBOMCTB MUIIIEBOTO MPOIYKTA, PU HATHYUU
KOTOPBIX YJIOBJIETBOPSIOTCS (HPU3HOIOTHUECKHE TOTPEOHOCTH
YeloBeKa B HEOOXOJMMBIX BEIIECTBAX M YHEPTHHU.

DHepreTudeckas IICHHOCTh MHIIEBOTO MPOIYKTa — 3TO:

a) CBOWCTBO MHINEBOTO TMPOJYKTa, OMNpEIeNsIoniee €ro
IMUIICBYIO HECHHOCTD,

0) moka3aTenb, OICHUBAIOIIUN KAIOPUMHOCTH MHUIIEBOTO
NpoAyKTa, T.e.  JIONIO  DHEPrUM, KOTOpas  MOXKET
BBICBOOOXKIATHCS us3 MaKpOHYTPHEHTOB B X0Ie
OHMOJIOTUYECKOTO OKHCIICHUS;

B) MOKa3aTeb, OLICHUBAOIIUH DHEPTETUUYECKYIO
MOTPEOHOCTH YEJIOBEKaA.




Nnentudukanys nuimeBoi TpoayKIIUNA — 3TO:

a) YCTaHOBJICHHE COOTBETCTBUS XaPaKTCPUCTHK THIINEBOM
MIPOTYKIIHH, YKa3aHHBIX Ha MapKUpPOBKE, B
COMPOBOJTUTENIBHBIX JOKYMEHTaX WM WHBIX CpPEICTBaX
nH(pOpMaLNY, TPEICTaBICHHBIM K Heil TpeOOBaHUSIM;

0) mpomeaypa, TO3BOJIAIOIIAS  OICHUTH  YPOBEHB
0€30MMacHOCTH MUIIEBOW MPOIYKIIHNH;

B) IIpoLIeypa, MO3BoJstomas AuGGepeHIUPOBATH MUIIEBYIO
MPOJAYKIMIO Ha CTAaHIAPTHYIO, YCJIOBHO TMPUTOAHYIO H
HEMPUTOAHYIO JUISI TOTPEOIICHHUS.

JlomycTUMOE CYyTOYHOE MOTPEOICHHE — TO:

a) J03a TNHIIEBOH J00aBKH, KOTOpas HE OKa3bIBAaeT
OTPHIIATEIIFHOTO BIIMSIHUS HA OPTaHU3M;

0) KOJIMYECTBO YMOTPEOISIEMON €XKETHEBHO YEJIOBEKOM C
nUIei MUIIEBOH  J100aBKH, HE OKa3bIBaIONICH
OTpULATCIIBHOI'O BJIMAHHA HAa OpPraHu3M 4€JIOBCKa B TCUCHUC
KHU3HH C YIYETOM YCPEIHEHHOW MaCChl TEJa;

B) KOJMYECTBO IHUILIEBBIX WHIPEIUEHTOB, YHNOTPEOJISIEMBIX
YEeJIOBEKOM B  TCUCHHE JKU3HU, HE  OKa3bIBAIOLIMX
OTPpUIATCIIBHOTO BIIMAHUA HA €0 OPraHu3M.

Ceprudukanus MUIeBor MPOITYKIIMHA — 3TO:

a) JeATCNbHOCTh, HANpPAaBICHHYIO Ha TIOJITBEPKICHHE
COOTBETCTBUSl  NUINEBOW  MPOMYKIMH, YCTaHOBJICHHBIM
TpeOOBaHUSM HOPMAaTHUBHBIX JIOKyMEHTOB 10
CTaHIapTH3AIUH;

0) KOHTPOJIb SKOJIOTUUECKOM YUCTOTHI MTUIIEBON MPOYKIUH;
B) DKOJIOTUYECKYIO IKCIEPTU3Y MUIIEBON MPOAYKIINH.

danbcuduKaIys MAMEBBIX TPOIYKTOB — 3TO:
a) 3HaK Ka4ecTBa;

0) cepTudUKaT COOTBETCTBUS;

B) NOJJIENIbHBIE MUIIEBBIC TPOIYKTHI.
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KoHcepBaHTbI 100aBIIAIOTCS B MULIEBBIE TPOAYKTHI JIJIS:

a) MIPeJOXPaHEHHsI MUIIEBBIX MPOYKTOB OT BHICBIXaHUS

0) mpuiaHus BKyca U 3armaxa MUIIEeBbIM IPOAYKTaM

B) 3allUThl MHIIEBBIX MPOAYKTOB OT MHUKPOOHOIOTMYECKOMH
MIOPYM U YBEJIMYEHUS] CPOKOB XPAaHEHUS U TOJTHOCTH




OIIOII; 43.03.01 CepBuc

Hanpasiennocts (mpoduib) «CepBUC HA TIPEANPUATUSIX TUTAHUS
Jucnumnnbl: «KanskynupoBaHue Ha MPEANPUATHIX OOIECTBEHHOTO TUTAHMS
Komnerennus: IIK - 6: CnocoOHOCTh yIpaBisiTh MaTE€pPHAIBHBIMH PECYPCAMH H
MIEPCOHAJIOM IPEANPHUATHS TUTAHUS

No | IIpaBuibHBIN
OTBET

Cogepxanue Bompoca

[lepeueHb pacroyoKEHHBIX B OJHOM MOPSAKE Pa3IUYHBIX XOJOAHBIX U
TOpSYMX 3aKyCOK, TEPBBIX M BTOPBIX OJIOA, TOPSYMX U XOJOTHBIX
HAIIUTKOB, MYUYHBIX KOHAUTEPCKUX HW3JIEIHH, UMEIOIIUXCS B IMPOJaxKe
pecropaHa Ha JaHHBI JEHb C YKa3aHHEM IL€H, BBIXOJa, CII0coba
MIPUTOTOBJICHUS U MIEPEeUHs, BXOJSIIUX B MX COCTaB KOMIIOHEHTOB — 3TO:

JIOKYMEHT B KOTOPOM yKa3aHbl PacXo/l CbIpbsl, BEIX0/ 0Iy()adpuKaToOB U
rOTOBBIX OO, MpPHUBEJEHbI NpaBWiIa TMOATOTOBKU  ChIpbi K
NPOU3BOJICTBY, TEXHOJOTHS TPHUTOTOBJICHUS OO H  MYyYHBIX
KOHJUTEPCKUX M3AEIUM - 3TO:

w

OTnyck NpoyKTOB B IPOU3BOJCTBO OCYLIECTBISETCS HA OCHOBE...

quT, XapaKTepI/ISYIOH_[I/Iﬁ CJIOKHOC, HCIIPCPBIBHOC, B3dAMMOCBA3aHHOC
JOKYMCHTAJIbHOC OTPaXCHUC XO3SMCTBEHHBIX onepaunﬁ B Pa3JIMYHBIX
HU3MCPUTCIIAX, HA3bIBACTCA. ..

JIOKyMEHT, 10 KOTOPOMY YCTaHABJIMBAIOT HOPMBI BJIOKEHUS CHIPbS Ha
KaXkgoe OJIF0JI0 - DTO...

Llens! Ha MPOJYKLMIO COOCTBEHHOTO MPOU3BOICTBA U MIOKYITHbBIE TOBAPHI
OIIPEACIISIOTCS ITYTEM:

HonyquI/Ie TOBAPHO-MATCPUAIIBHBIX 3aracoB y HoCTaBIIMKa
MMPONU3BOJNUTCA HA OCHOBAHWH!

[Tpenmpustuem npousBogutcs S5 BuAoB usnenuii u3 10 HanMeHoBaHUI
MarepuanioB. [lns  oTpaxeHuss dTOM HMHPOpPMAUM B  CHCTEME
OyXTraJaTepCcKOro ynpaBJIeHYeCKOIro yuera noTpedyeTcst CHETOB ...

CToMMOCTHOE  BBIp@XEHHE  HCIOJB30BaHHBIX B  XO3SIMCTBEHHOM
JEATEIbHOCTH OpraHU3allMd 3a OTYETHBIM IIEPUOJ MaTepUaIbHBIX,
TPYJOBBIX, (PUHAHCOBBIX U MHBIX PECYPCOB HA3bIBAECTCH...
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CucreMa 5JKOHOMHUYECKHMX pacue€ToB CE€OECTOMMOCTH MPOIYKIUH,
BOKHEHIINI yIIPABIECHYECKUI MPOLIECC MPU YIIPABIEHUHA TPOU3BOICTBOM
HOCHUT HAa3BaHHE. ..

Hasnauenme  wimaccudukammy  3aTpaT HAa  MPOU3BOACTBO  TI0
HKOHOMHUYECKUM 3JI€MEHTaM 3aTpar:

a) YCTaHOBJICHUE TIEHbI U3/ICITHS;

0) ompeneneHue 3aTpar Ha 3apaboTHYIO IJIaTYy;

B) OCHOBaHUE ISl COCTABJICHUS] CMETHI 3aTPaT Ha MPOU3BOJICTBO;

I') pacyeT ce0eCTOMMOCTH €IMHHIIBI KOHKPETHOTO BUJIa MPOIYKIIMH.

[TonHast MpOM3BOACTBEHHASI CEOECTOMMOCTD TPOTYKIIMN BKITIOYACT:
Bapuantsl oTBera:

a) 3aTpaThl [IeXa Ha MTPOU3BOJICTBO JAHHOTO BHJIA TIPOTYKIINN;

0) 3aTpaThl Ha MPOU3BOJICTBO M COBIT MTPOIYKIIHH;

B) KOMMEPYECKYIO Ce0E€CTOMMOCTD;

T') IEXOBYIO C€0ECTOMMOCTD U OOIIEX03HCTBEHHBIEC PACXOIBI.

[To oTHOIIEHNIO K 00BEMY TPOU3BOJICTBA 3aTPATHI MOAPA3ICISIIOTCS Ha:
a) IpsIMbI€ ¥ KOCBCHHBIC;

0) mepeMeHHBIE U MIOCTOSHHBIC;

B) TEKYIIIME W CAMHOBPEMEHHBIE;




T') IPOU3BOJICTBEHHBIE U HEPOU3BOJICTBEHHBIE.

K ocHOBHEIM 3aZla4aM KaJIbKYJIIMPOBAHUA OTHOCATCA:
a) 000CHOBaHHME 3aTpaT Ha MPOU3BOACTBO;

0) yueT KauecTBa IIPOU3BEACHHON NPOAYKLINN;

B) KOHTPOJIb HaJl HCIIOJIb30BAaHUEM PECYPCOB;

I') BCE IEPEUNCIIEHHOE BBILIE;

[TpocToii MeTOA KaJIbKYIMPOBAHUS IPHMEHSIETCS Ha MPEANPUITHN CCITH:
a) BO3HUKAIOT 3aIachl FTOTOBOM MPOIYKIINY;

0) MPOU3BOIAT PA3INYHBIC BUJIBI IPOAYKIINY;

B) BEpHO a U 0;

I') IPOU3BOIAT TOJIBKO OJIMH BHUJ HPOIYKIIHH.

Koneunsii ¢QuHaHCcOBBIA pe3ynbTar Qopmupyercs Ha cuere 99
«I[IpuObLIN U YOBITKMY» C YYETOM PaCcXO0/I0B;

a) KOMMEPYECKHX;

0) BHEpeaTu3allMOHHbIX;

B) KOCBCHHBIX:

I') IPOU3BOJICTBEHHBIX.

3akpeitue cueta 99 «lIpuObu M yOBITKH» 10 OKOHYAHUH OTYETHOTO
rojia OTpa)kaeTcsl 3auChio 1o ebeTy cueTta 99 u KpeauTy cueta:

a) 82 «Pe3epBHBIN KanuTam;

0) 84 «Hepacnpenenennasi npuObLIb (HEIOKPHITHIH YOBITOK);

B) 91 «Ipoumne 10X0bI U pacXoabl»;

r) 99 «[IpubbuIH U YOBITKNY.

TpaHCIOPTHO-3arOTOBUTENBHBIE PACXOJbl B IPOLECCE 3arOTOBICHUSA —
3TO:

a) MOKYMHAasi CTOMMOCTb TPUOOPETEHHBIX MaTepUAIIOB;

0) MOKyIHasi CTOMMOCTb IPHOOPETEHHBIX MaTEPUAIIOB IUTIOC PACXO/bI 110
UX JIOCTaBKE, MOIPYy3KeE;

B) MOTEPU MATEPUANIOB B IIYTH B PE3YJIbTAaTe €CTECTBEHHOM yOBLIH;

r) 3arpaTbl 1O  JOCTaBKE  MaTepuajoB  OT  IOCTaBIIMKA
KENe3HOJIOPOKHBIM, BOJAHBIM U aBTOMOOMJIBHBIM TPAHCIIOPTOM, 1O HX
NOTPY3KE M BBITPY3KE, MOTEPU MaTepUajoB B MyTH B pe3yjbTare
€CTECTBEHHOH yObUIN, HALIEHKU CHA0)KEHYECKO-COBITOBBIX OpraHU3alui,
pacxo/ibl 1O COAEPHKAHHUIO 3aTOTOBUTENIBHBIX KOHTOP B MECTAX 3aTrOTOBKHU
MaTEpUAJIOB.

Jns umanupoBanust cedecroumoctut HE npumMensieTcst MeTo:
a) HOPMAaTHBHBIN;

0) MeTO/ KaJIbKYJISIUH;

B) aHATUTUYECKUH;

) nopaKTOPHBIIL.
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[TnanoBass ce0ECTOMMOCTh Ka)XJOTO BHJA MPOAYKIIMHU OIpeIesieTcs
myTeM pa3paboTKH:

a) Oro[KeTa MpeanpusITHS;

0) KaJIBKYJIAINHN Ce0ECTOMMOCTH;

B) CMETHI 3aTpaT Ha MPOU3BOJICTBO;

T') aKTa MMPUEMKH TPOTYKIIHH.




OIIOII: 43.03.01 CepBuc

Hanpasiennocts (mpoduib) «CepBUC HA TIPEANPUATUSIX TUTAHUS
JAMCHMINIMHBL: «YTIPaBICHUE 3aTPATAMU

Komnerennus: IIK - 6: CnocoOHOCTh yIpaBisiTh MaTE€pPHAIBHBIMH PECYPCAMH H
MIEPCOHAJIOM IPEANPHUATHS TUTAHUS

Ne

[IpaBunbHBIH
OTBET

Cogepxanue Bompoca

IMPOBEPKA COOTBECTCTBHUA JaHHBIX 6YXFaJ'ITepCKOFO yue€Ta u (baKTI/ILIeCKOFO
HaJINYHA UMYIICCTBA - 3TO ...

BreipaxkeHHsle B JieHexHOW (opme 3aTpaThl HAa MPOU3BOJACTBO U
pean3anuio NpoIyKIUH - 3TO. ..

KOMIIJICKCHBIC pacCXoJbl, CBA3aHHEBIC C O6CJ'Iy>KI/IBaHI/IeM H YIIPpaBJICHUCM
IMPONU3BOJACTBOM 3TO PACXOJHI. ..

[peBbiliieHHe BBIPYYKH OT pealTn3allid HaJl BCEMH IEPEMEHHBIMHU
pacxojaaMu 3TO MPUOBLIE. . .

COBOKYITHOCTh MAaTEePHAIBHBIX, TPYIOBBIX M (DMHAHCOBBIX PECYPCOB,
noTpeOIeHne KOTOPBIX CBS3aHO C MPOIIECCOM MPOU3BOACTBA MPOAYKIIUU
(pabort, yciyr) - 370. ..

3arpaThl, U3MepseMble C TOYKH 3PEHHs YIYIIEHHOH BO3MOXHOCTH,
KOTOpasi MOTepsiHa B pe3yibTaTe BbIOOpA  AIBTEPHATHUBHOTO
YIPaBIECHYECKOTO PEIICHUS - 9TO 3aTPATHI. . .

PasHuna Mexay BBIPYYKOH OT NPOAAXH NPOAYKIHMHM U €€ HENOJIHOU
ce0eCTOMMOCThI0, PACCUUTAHHOM 10 EPEMEHHBIM pacxoJiaM - 3TO. ..

Bozpactator  wiM  yMEHbBIIAIOTCS  MPOMNOPLHOHAIBHO  00BEMY
IPOM3BOJICTBA NMPOJAYKLNH (OKa3aHUsl YCIyT, TOBApOOOOPOTA) 3aTPaTHl. . .

CoBokynHblE TMOCTOSHHBIE 3arTpaThl opranuzauuu — 4000 p., o0Obem
npous3BojcTB — 600 en. uznenuii. [lpu o6veme npoussozactea B 300 ex.
U3JeNIUI IOCTOSTHHBIE 3aTPAThl HA BECh 00BbEM IIPOM3BOJICTBA COCTABAT. ..

10

Ecnn nena peanuszanuu — 16p., nepemMeHHbIe 3aTpaThl HAa eAMHULY — 14 p.,
MOCTOSIHHBIE 3aTpaThl Ha nepuol — 100p., To Touka 6e3yOBITOUHOCTH
COCTaBHT. ..

Bxopngmue 3atpatbl — 3T0:

a) 3aTpaThl, HE BKJIOYaeMble B IUIaH M OTpakaeMble TOJIBKO B
(dakTHyecKoi cedecTOMMOCTH MPOIYKIIHH;

0) pecypchbl, KOTOpble OBUIM HpPUOOPETEHBbl, MMEIOTCS B HAJIUYUU U
JIOJIKHBI IPUHECTH 10XOAbI B OyAyIIEeM;

B) M3/IEP’KKH, HOCSIIME OOIUI XapaKkTep /Uil MPOU3BOJICTBA HECKOJIBKUX
BUJIOB MPOAYKLHMH, BKIIOYAIOUIMECS B MX CE0ECTOMMOCTh HAa OCHOBE
CIEMAJIBHBIX PACUETOB;

I) pecypchl, KOTOpble B TEYEHHE OTYETHOro Iepuoaa ObLIn
U3pAacXOJIOBaHbl Ui TOJYYEHHUS JIOXOJOB M TOTEPSUIM CIIOCOOHOCTH
MPUHOCUTH JI0XOJ B JAJIbHEHUIIIEM

HcTeximme 3aTpaThl — 3TO:

a) 3aTpaTtbl, HC BKIOYACMBIC B IIJIAH H OTpaXa€MbI€ TOJIBKO B
dakTUYECKO ce0eCTOMMOCTH MTPOYKIIHH;

0) pecypchl, KOTOpbIe ObUIM TPUOOPETEHBI, UMEIOTCS B HAIUYUH U
JIOJI’KHBI IPUHECTH JI0XOBI B OYAYIIEeM;

B) M3JICPKKH, HOCSIIIAE OOIIUH XapaKTep U POU3BOJICTBA HECKOIBKHX
BUJIOB TPOAYKIIMHU, BKIIOYAIONIMECS B MX CE0ECTOMMOCTh HAa OCHOBE
CHCIHATBHBIX PACYCTOB;




I) PpEecypchl, KOTOpble B TEUYEHHWE OTYETHOTO Tepuoja ObLIH
M3pACXOJOBAHbBI IS TONXYYCHHS JIOXOJOB W IOTEPSUTU CIOCOOHOCTH
MPUHOCHUTB JIOXOJT B IaJIbHEHTIIEM

CebecToMMOCTh — 3TO:

a) BBIP@XXCHHBIE B JCHE)KHOW (opMe 3aTpaThl Ha IPOM3BOJACTBO M
peaTH3aIfio MPOYKIINH;

0) cpeacTBa, HM3PAacXOJOBaHHBIC Ha MPHOOPETEHHE  PECYPCOB,
UMEIOINXCS B HATMYUH, CIIOCOOHBIC IPUHECTHU JOXO]] B OyayIIeMm;

B) YaCTh 3aTpPaT, HMOHECEHHBIX NPEANPHUATHEM B CBS3H C IOJYYCHHEM
JI0X0/1a;

I') COBOKYITHOCTh MAaTCPUANIbHBIX, TPYAOBBIX U (PMHAHCOBBIX PECYPCOB,
noTpeOIeHNE KOTOPBIX CBSI3aHO C MPOIIECCOM MPOU3BOICTBA IPOTYKIIHH.

[TonepenenbHblil METO IPUMEHSETCS:

a) XapakTepu3yeTcssi TeM, UYTO Ha MPEANPUATUU IO KaXJIOMY BUITY
U3JIeNIUS COCTABISAETCS MIPEABAPUTEIIbHAS HOPMAaTUBHAS KaJIbKYJIALMUS;

0) ©pu M3rOTOBJIEHUU YHUKAJIBHOTO JIMOO BBIIOJHAEMOIO IO
CHelHalbHOMY 3aKa3y U3JIeNHus;

B) B JOOBIBAIOIIMX OTPACIAX NPOMBIIIICHHOCTH W B DHEPIeTHKE,
XapaKTepU3yIOIUXCsS MACCOBBIM TUIIOM ITPOU3BOICTBA;

r) B OTpacisX HPOMBILUIEHHOCTH C CEPUMHBIM U TIOTOYHBIM
IPOU3BOJICTBOM.

[Tox moHATHEM «HOCUTENH 3aTPAT» MOHUMACT(-FOT)CSI:

a) BUIBI POAYKIUHU (paboT, yCiayr) NPeAnpusiTUs, MpeAHa3HAYeHHbIE K
peanuzanuy;

0) cpenctBa, U3PAaCXOJOBAaHHBIE HAa MPHOOPETEHUE PECYPCOB,
MMEIOIINXCS B HAJIMYUH, CTIOCOOHBIE MPUHECTH JOXO B OyayIeM;

B) 4acCTh 3aTpaT, NOHECEHHBIX MPEANPUITHEM B CBSA3U C MOJTYyYEHHUEM
J10X0/1a;

I') COBOKYITHOCTh MaTepUalIbHBIX, TPYAOBBIX U (PMHAHCOBBIX PECYPCOB,
noTpeOIeHNEe KOTOPBIX CBSI3aHO C MPOIECCOM MTPOU3BOICTBA MPOTYKIIHHI

(pabor, yciayr).

JIJTS CUCTEMBI «TUPEKT-KOCT)» XapaKTEPHBI CIEAYIOMINE YePTHI:
a)yIpolieHrne HOPMUPOBAHMS, IJIAHUPOBAHUS;

0) pa3zeabHBIN YUET U KOHTPOJIb 3aTpaT Mo JeHCTBYIOIIMM HOpPMaM;

B) WU3YyYCHHE B3aHMOCBS3U MEXIYy 3aTpaTaMd U  Pa3IHYHBIMH
MIPOU3BOJICTBEHHBIMHU TIPOIECCAMH;

T') y4eT MOCTOSIHHBIX 3aTpaT B IEJIOM IO MPEANPHUSITHIO U OTHECEHUE UX
Ha YMEHBIICHHE ONIEPAITMOHHON PUOBLITH.

K knaccudukanum 3atpar Ais NPUHATHS PELICHUH M TJIAaHUPOBAHUS
OTHOCSITCS:

a) MpsIMbIe U KOCBEHHBIE;

0) OCHOBHbIE U HAKJIAJHbIE;

B) pEryJMpyeMble U HEPEryJIupyeMbIe;

T') TOCTOSIHHBIE, TIEPEMEHHBIC U YCIIOBHO-TIOCTOSIHHBIE.

ITpon3BoaCTBEHHBIE 3aTPaThl — 3TO 3aTPAThl, KOTOPHIE:

a) BO3pacTalOT WJIM YMEHBUIAIOTCS MPOMOPLUOHAIBHO 00BEMY
NPOM3BOJICTBA MPOAYKIMU (OKa3aHUs YCIyr, ToBapooOopora); O)
HOCSIIIME OOLMM XapakTep Uid MPOM3BOACTBA HECKOJIbKHUX BHJIOB
NPOAYKIMH, BKIIOYAIOMIMNACA B HMX CceOECTOMMOCTh Ha OCHOBE
CHeLHaIbHbIX PACUETOB;

B) KOTOPbIE MOYKHO HHBEHTAPU3UPOBATh;




I) BO3HUKAIOIIME B pE3YylbTaTe U3TOTOBJICHHUS WJIH TPOJAKHU
JIOTIOJTHUTEIIbHONW APTUH NPOAYKIIMH.

9 PeneBanTHBIC 3aTpaThl — 3TO:
a) U3JIEPKKHU, KOTOPBIE HEJIb351 IPOMHBEHTAPU3UPOBATH;
0)3aTparbl, U3MepsieMble C TOYKH 3PEHHS YMYIIEHHOH BO3MOXHOCTH,
KOTOpas TMOTepsiHa B  pe3yiabTare BbIOOpa  aJbTEPHATHBHOIO
YIIPaBIEHYECKOTO PEIICHUS;
B) 3aTpaThl, IPUHUMAEMble BO BHUMaHHE INPH BBHIOOPE ONTUMAIBHOTO
YIIPaBICHYECKOTO PEIICHUS;
r) 3aTpaThl, HA KOTOpBIC HENb3S TMOBIUATH YIPABICHYCCKUMHU
PELICHUSIMH.

10 OOBEKTOM KaJbKyIUPOBAHUS SBIISCTCS:

a) MECTO BOSHUKHOBEHHUSI 3aTpaT;
0) LeHTp 3arpart;

B) LEHTP OTBETCTBEHHOCTH;

T) IPOJIYKT, paboTa, yciyra.




OIIOII: 43.03.01 CepBuc

Hanpasiennocts (mpoduib) «CepBUC HA TIPEANPUATUSIX TUTAHUS

Jucuunimmna: «PeruonanbHas cTpaTerusi pa3BUTHUSL CEPBUCA»

Komnerennusi: I1K-5: Cnoco6eH yuacTBoBaTh B pa3paO0TKe HHHOBAIIMOHHBIX PEIICHUN TIPH
OCYIIIECTBJIEHUU CEPBUCHOM IEATEIBHOCTH

No | IIpaBuibHBIN
OTBET

Cogepxanue Bompoca

HOI[XOI[ K IIPUHATHUIO HHHOBAIIMOHHOI'O PCHICHUA, p€aln3alnsd KOTOPOIo
OKa’XCT MpPsAMOC WJIM OIMOCPECAOBAHHOC BO3JCHCTBUEC Ha MOBEACHUE BCEX
B3aMMOCBA3aHHBIX 3B€HBCB, COCTABJIIOINNUX NPEAITPUATHC, HA3bIBACTCA. ..

[Togxox k pa3pabOTKe MHHOBAIIMOHHBIX YIPABICHYECKUX PEIICHUH, Te
[IPUHUMAEMBbIE peuieHus HalEJICHBI Ha YKPEIUIEHUE
KOHKYPEHTOCIIOCOOHOCTH TMPEANpPUATHS M €ro IO3ULUN Ha phIHKE,
Ha3bIBACTCH. ..

W. Aucodd mis xapaKTEpUCTHKH CTENEHH W3MEHYMBOCTH OKPYKEHUS
CEpBUCHON KOMIAHMHU Ui pa3pabOTKM MHHOBAIIMOHHBIX PEILEHUH Mpu
OCYIIECTBJICHUN CEPBUCHOU JEATEIBHOCTH, BBEJ IOHSTHUE... BHEIIHEU
cpenbl

WHayKkTHBHOE MBILUIEHHE IPU (POPMHUPOBAHUM HOBBIX YCIYT B CEpBHCE
npu  pa3pabOTKe WMHHOBAIIMOHHBIX PEHICHUH TpPH OCYLIECTBICHUH
CEpBUCHOM JICATEIILHOCTH 03HAYAET CIIOCOOHOCTh YBUAETH dPPEKTHBHOE
pELICHUE U €ro MOCIEAYIONIEE ...

HanaxxupaHue TECHOH B3aMMOCBS3H MCKAY MpPpOAaBLIOM K KIUMCHTOM,
Koraa mpoaaBell YMECT pPACIIO3HABATb HOTpe6HOCTI/I KIMCHTa H
oOecreynBacT KJIHEHTA TOBapaMM HW YCIYIrd B COOTBCTCTBHU C
HOTpe6HOCT$IMI/I, OTOABHUTACT JIMYHBIC KCJIaHUS Ha BTOpOﬁ IIJIaH, KOoraga
OHM HC COBIIAAAIOT C MHTCPECAMHU KIIMCHTA COCTABJIACT IMOJAXOM.. ..

B npornecce pa3paboTKu HHHOBAIIMOHHBIX PELUICHUM TPU OCYIIECTBICHUT
CEPBUCHOM JEATEIBLHOCTH CBOMCTBO MPEANPUATHS, XapaKTEPU3YIOIIEECs
CTEIIEHBIO PEAIbHOI0 WM IOTEHIMAIBHOIO YIOBIECTBOPEHUS WM
KOHKPETHON MOTPEOHOCTHU 10 CPABHEHUIO C AHATOTUYHBIMH O0BEKTaMH,
IIPEICTABICHHBIMYA HAa JAHHOM PBIHKE HA3bIBACTCH. ..

B npouecce pa3paboTKu HHHOBALIMOHHBIX PEILICHUH MPU OCYIIECTBICHUU
CEPBHUCHOM JESITENbHOCTH BHUJI YCIYT MO YJOBJIETBOPEHUIO TYXOBHBIX U
UHTEJUIEKTYaJbHBIX MOTpeOHOCTEM W  MojajepXkaHWe HOPMalIbHON
KHU3HEAESITeIbHOCTH MOTPEOUTENS] — ITO yCIyTa ...

B nporiecce pa3paboTKu HHHOBAIMOHHBIX PEIICHUH TP OCYIIECTBICHUU
CEpPBHUCHOM NEITEILHOCTHU SKOHOMHYECKHU 000CHOBaHHBINA
AQHAJTUTUYECKUN TOKYMEHT, MOKa3bIBAIOIINNA PEalbHOCTh MIAHUPYEMOTO
nena (MpoeKkTa) — 3TO. ..

B npouiecce pa3paboTKu HHHOBALMOHHBIX PEIICHUH MPU OCYIIECTBICHUN
CEpBHCHOM JEATENIbHOCTH (yHIaMEHTAJIbHOE MEPEOCMBICICHHE U
panuKaibHOE MEePErnpOeKTUPOBAHNE OM3HEC-TIPOIIECCOB [T JOCTHXKEHUS
CYIIECTBEHHBIX YIYYIIEHUH B TaKUX KJIIOYEBBIX JJISi COBPEMEHHOTO
Ou3Heca TIOKaszaTeNsx pe3yJbTaTMBHOCTH, KakK 3aTparhl, KadyecTBO,
YpOBEHb 00CITYKHUBaHUS U ONEPATUBHOCTH — ATO ...
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KomMruiekc HOBBIX TEXHOJIOTHIA, METO/IOB, HHCTPYMEHTOB, CITIOCOOOB
OpraHH3aIiy, HallPaBJIEHHBIX Ha MOBbIIIEHNE YPHEKTUBHOCTH
OTJICTHHBIX YACTEH CUCTEMBI YIIPABIICHHUS, YIIPABICHUS BUAAMHU
JIESITEJIHOCTH, B LI€JIOM BCEH CHCTEMBbI YIIPABJIEHHUS, B KOHEUHOM CUEeTe,



https://ru.wikipedia.org/wiki/Рынок

HalleJICHHBIX Ha MOBBIICHUE YPHEKTUBHOCTH (HYHKITMOHUPOBAHUS
BCCTO MMPCATIPUATUA — OTO MHHOBAIIUH ...

B npouecce pa3paboTKu HHHOBALIMOHHBIX PELICHUH IPU OCYILECTBIECHUN
CepBUCHON JICATEIBHOCTH WHHOBALIMOHHBIM MOJIXOJ K pa3paboTke
YIpaBJIEHYECKUX PELICHUH, Iie NPUHUMAeMble pEIleHHs HalleJeHbl Ha
YKpEIUIEHUE KOHKYPEHTOCIIOCOOHOCTH MPEANPUATUS U €ro MO3ULUN Ha
PBIHKE Ha3bIBACTCS:

a) IMHAMHYECKU;

0) MapKETUHT OBBIi;

B) HOPMaTUBHBIN;

T') TOBEJICHYECKUA.

B npouecce pa3paboTKu HHHOBALIMOHHBIX PEIICHHUA MPU OCYIIECTBICHUN
CEpBUCHOM JESATEIbHOCTH PEIICHUs, KOTOPbIE HAllEJIEHbl Ha YBEIMYEHUE
3¢ PEKTUBHOCTH UCIIOIB30BAHUS PECYPCOB, HA3BIBAIOTCS:

a) aIMUHUCTPATUBHBIE;

0) He3alporpaMMUpPOBAaHHBIE;

B) OIlEpaTHBHBIE;

I') €XKEJIHEBHBIE.

B npouecce pa3paboTKu HHHOBALMOHHBIX PELICHUH IPU OCYILECTBICHUN
CepBUCHOM  JIEATENILHOCTH  PECypChl  MPEONpUATHS,  KOTOPBIE
OpPEJCTaBISIOT COOOW KOMIUIEKC IIepCOHaNa YIpPaBICHUS M €ro
QITOPUTMUYECKOTO, MaTeMaTH4eCKOTr0, MPOTPAMMHOTO W  HHOTO
o0ecreyeHus, UCIOJIb3YEeMOro s peain3aluu QyHKIUI MEHEeIKMEHTa,
Ha3bIBAIOTCS:

a) MaTepuallbHO-TEXHUYECKUE;

0) opraHM3aIOHHBIE;

B) YIpaBJIEHUYECKUE;

') TEXHOJIOTHYECKHE.

B npouecce pa3paboTKu HHHOBALMOHHBIX PEILICHUH MPU OCYIECTBIECHUU
CEpBUCHON MEATENBHOCTH IMMOJIXOA K TPUHITHIO PEIICHHs, KOTOPBIH
JIOJDKEH MPEeABUICTD MOCIIEICTBHS BHIIIOJIHEHUS PEIIEHUs, Ha3bIBAeTCA:
a) CUCTEMHBIN;

0) MH(pOPMALIMOHHBII;

B) KOMILJIEKCHBIII;

I') pe3epBHBIH.

B niporiecce pa3paboTKu HHHOBAITMOHHBIX PEIICHHUH ITPH OCYIIECTBICHUN
CEPBHCHON JIeATEIHHOCTH METOA OOCTYXKHBaHHUS, IpPH KOTOPOM
MOTPEOUTETTN CaMU BBHITIONHSIOT PSJT OTIEPAIMHA — ITO :

a) o0cmyxuBaHue opUIIMAHTAMH;

0) caMo0OCITy)KHBaHHUE;

B) KOMOMHHUPOBAHHOE OOCITY)KHBaHHE.

B mpormiecce pa3paboTKy HHHOBAIMOHHBIX PEIMICHHA TIPU OCYIIECTBICHUN
CEpBUCHOM JIEATETLHOCTH OCHOBHBIM JIUIIOM, HECYIIIUM OTBETCTBEHHOCTh
32 TPOW3BOJICTBEHHYIO [ESITEIHHOCTh TPEANPHITHS W KadeCTBO
MPOAYKIIUH SBIISETCS:

a) pYKOBOJIUTENb;

0) CIIenaunCT;

B) T€HEPAJIbHBIN TUPEKTOP;

') MEHEJDKEP 10 POU3BOJICTBY.

B npornecce pa3paboTku HHHOBAIIMOHHBIX PEUICHHUM MTPHU OCYIIECTBICHUT
CEPBHUCHOM JEATENBHOCTH COTPYAHUK, KOTOPBIN OpraHU3yeT U MPOBOJUT
paboTy o oopMIICHHIO IPHUEMa, PACCTAHOBKE U YUETY KaJIpOB; H3y4aeT




paOOTHUKOB 110 UX MPAKTUYECKOHN JIEATETBHOCTH U BHOCUT IPEJIOKEHUS
PYKOBOJCTBY 00 HX TIEpPEMEIICHUH, BBIIBUKECHUU, OCBOOOXKICHHH,
CO3/1aeT pe3epB KaApOB s BBIABM)KEHUS Ha PYKOBOISIIUE MU
MaTepUaIbHO OTBETCTBEHHBIE TOJKHOCTU — 3TO:

a) CeKpeTaphb;

0) reHepaJIbHbIIl MEHEIKED;

B) MEHE/IKep 110 Kajpawm;

I') pyKOBOJUTEIIb.

8 B npornecce pa3paboTKu HHHOBAIIMOHHBIX PEUICHHUM TP OCYIIECTBICHUT
CEepPBHCHOM  JCATENBHOCTH  CTPYKTypa  YOpaBIGHHUS,  KOTOpas
XapaKTepU3yeT BEPTUKAJIbHBIE OTHOLICHHS MEXIY 3BEHBSIMH U
MoIpa3eIeHUsIMU CUCTEMBI, MEXITY UCTIOJTHUTEIIEM u
HEIMOCPEICTBEHHBIM PYKOBOJIUTEIEM Ha3bIBACTCH :
a) JINHEeWHas;
0) byHKIIMOHANIbHAS;
B) COBMeEIEHHAs! (JTMHEHHO-(YHKIIMOHAIbHAS).

9 B nporecce pa3paboTKu HHHOBAIIMOHHBIX PEUICHHUH MTPHU OCYIIECTBICHUT
CEPBHUCHON JEATCIILHOCTH THIT OW3HEC-IJIaHa, KOTOPBIH OIHMCHIBACTCS
Kak: «OxBaThIBaeT KOMIUIEKC Iiened mpeanpusatus. PaspabareiBaercs
00BIYHO Ha 3-5 JIeT ¢ eTaIbHBIM TUTAHUPOBAHUEM Ha roJl. PermamenTarms
napaMeTpoB pabOThl MOPENNpHUSITHS Ha OINpEIeICHHBIH TMepuoI»
Ha3bIBACTCS OM3HEC-TIJIaH:
a) paboTHI IPEANPUSITHS;
0) WHBECTUIIMOHHOTO MTPOEKTA,
B) paOOTHI OT/ACIIA IPEATIPUSITHS.

10 B niporiecce pa3pab0oTKu HHHOBAITMOHHBIX PEIICHHUH ITPH OCYIIECTBICHUN

CEPBUCHOM JESITETbHOCTH PELICHUs, IPUHATHIE HA OCHOBE COOCTBEHHOTO
ONbITa, 3HAHUH, TPAJAUIUHN, Ha3bIBAIOTCS:

a) UHTYUTHUBHBIE;

0) penieHus, OCHOBaHHbBIE Ha CYXKJICHUSX;

B) PEILLIEHUS B CUICTEMHOM IOJIXO/IE;

') OIIepaTUBHBIE.




OIIOII: 43.03.01 CepBuc
Hanpasiennocts (mpoduib) «CepBUC HA TIPEANPUATUSIX TUTAHUS

Jucnumannsel: «MeTtogonorus GOpMHPOBAHUS HOBBIX YCIYT B CEPBHCE»

Komnerennusi: I1K-5: CriocoOeH ydacTBoBaTh B pa3pab0TKe HHHOBAIITMOHHBIX PEIICHUN TTPU
OCYIIECTBJICHUU CEPBUCHOM JCSITEIHHOCTU

Ne

[IpaBuiIbHBIN OTBET

Copep:xanue Bompoca

1

HOI[XO,Z[ K OPUHATUIO MHHOBAIITUOHHOT'O PCUHICHUA, pCain3alnud
KOTOPOr'o OKaXET MPAMOEC HUIU OIIOCPEAOBAHHOC BOSHeﬁCTBHe
Ha IIOBCACHUC BCECX B3aMMOCBsA3aHHBIX 3BCHLECB,
COCTAaBJIAIOIINX IMPEANIPHUATHUC, HA3BIBACTCA. ..

IMomxox K pa3pabOTKe WHHOBAIMOHHBIX YIPABICHUECKUX
pelleHnid, TIAe IpPUHUMAacMble pEIIECHUS HalEelIeHbl Ha
YKpeIUIeHHE KOHKYPEHTOCHOCOOHOCTH TPEANPHUITUS U €ro
IIO3ULIMI Ha PBIHKE, HA3bIBAECTCS. ..

W. Ancodd s XapaKTepUCTUKH CTENEHH W3MEHYHUBOCTH
OKpY’KEHHsI CEpBUCHOM KOMIIaHWH, BBEJ MOHATHE. .. BHELIHEH
cpeabl

WHykTHBHOE MBIIICHKE TTPH (POPMUPOBAHUHU HOBBIX YCIIYT B
CepBUCE O3HAYaeT CIOCOOHOCTh YBHUAETh 3((HEeKTUBHOE
pELICHUE U eT0 TMOCIEAYIONIEE ...

HamaxxuBanue TECHOW B3aMMOCBSI3M MEXKJY MPOJABIIOM U
KJIMEHTOM, KOTJIa IPOaBel] yMeeT paclo3HaBaTh NOTPEOHOCTH
KIIMeHTa W oOecrevrBaeT KIUEHTa TOBapaMU M YCIYTH B
COOTBETCTBUM C MOTPEOHOCTSIMHU, OTOABHUTaeT JIMYHBIC
JKEIaHWs Ha BTOPOM IIIAaH, KOTJa OHHM HE COBHIAJAIOT C
WHTEPECAMU KJIIMEHTA COCTABIISIET MOAXO/. . ..

VIHHOBaIIMOHHBIA MOJAX0A K pa3paboTKe YHIpaBIEHUYECKUX
pelieHuid, TIe TpPUHIMAaeMble pEUICHHsS HaleleHbl Ha
YKpEIUIEHHE KOHKYPEHTOCHOCOOHOCTH MPEANPHUITHS U €ro
MO3UIIMK Ha PHIHKE HA3BIBACTCS:

a) AMHaMUYEeCKUH;

0) MapKETHHTOBBIN;

B) HOPMaTHBHBIH;

I') IOBECHYECKUH.

Permienusi, KoTopble HallelIeHbl HA yBeTM4YeHUE Y3 PEKTUBHOCTH
HCTIOJIB30BAHUS PECYPCOB, HA3bIBAIOTCSL:

a) a/IMUHUCTPATUBHBIE;

0) He3alporpaMMHUPOBAHHBIE;

B) ONIEpaTHBHBIE;

I') €XKe/IHEBHBIE.

Pecypcbl mpennpusaTHsi, KOTOpblE MPEJCTaBISAIOT CO00i
KOMIUIEKC TIEPCOHAa YIPABJICHUS U €ro allTOPHTMUYECKOTO,
MaTeMaTH4eCKOro, MPOrpaMMHOTO W HMHOTO obOecreueHwus,
WCTIOJIB3YyEeMOT0 U peain3anuu (yHKIUH MEHEIKMEHTa,
Ha3bIBAIOTCS:

a) MaTepHaIbHO-TEXHUYECKHUE;

0) opraHu3alloHHbIE;

B) yIpaBJICHUECKHE;

') TEXHOJIOTHYECKUE.

[Toaxo K MPUHATHIO PEIICHHS, KOTOPBIA TOJDKEH PEABUICTD
TIOCJIE/ICTBHS BBIMIOJHEHUS PEIICHUS], HA3bIBACTCS:




a) CHCTEMHBII;

0) nH(MDOPMALIMOHHBIN;
B) KOMILICKCHBIH;

I') p€3epBHBIN.

Pemenusi, npuHATHIE HA OCHOBE COOCTBEHHOTO OIIBITA, 3HAHUH,
TpaauLINi, HA3bIBAKOTCA:

a) HHTYUTHUBHBIC;

0) pelieHusi, OCHOBaHHBIC Ha CYKICHUSX;

B) pELICHHS B CHCTEMHOM IOAXO/IE;

I') OIIEpaTUBHBIE.




OIIOII: 43.03.01 CepBuc
Hanpasiennocts (mpoduib) «CepBUC HA NPEANPUITUSAX TUTAHUIY

Komnerennusi: YK-7. CnocobeH TONIEpKUBATh JOJDKHBIA ypPOBEHb (PH3UUECKON
MOJTOTOBJICHHOCTH JJIsi 0O€creyeHHs] MOJHOLICHHON COLMaNbHOW M IpodecCHOHaIbHON
JeSITeIbHOCTH
Jucnunumna: «O6mas ¢usnueckas MoAroToBKa»
Ne l:lpaBHHBHH Copepxanue Bompoca
i OTBET
1 @dusnyeckas BEKTOPHAS BEIMYMHA, SBISIIOLIASACS MEPOW BO3JCHCTBHS
Ha JIAaHHOE TEJIO0 CO CTOPOHBI APYTUX TEJ WK MoJiei, Ha3bIBaeTCsl. . .
5 Peanmzanuss 1nenu (U3MYECKOTO BOCHUTAHUS NPOMCXOTUT Yepes3
pelIeHre 3aJa4u. . .
3 OnHUM U3 OCHOBHBIX (PM3MYECKUX KAYECTB SIBISICTCA. . .
4 CnoptcMeHny eXeTHEBHO AJIs TOr0, YTOOBI MOATOTOBUTHCA K MapadoHy,
HE00X0AUMO OeraThb. ..
5 [Ipu nnuTenpHOM Oere B MEIJICHHOM TEMIIE MOJIy4YaeT CBOE Pa3BUTHE. ..
6 Bpemennoe camxenne paboTocrnocoOHOCTH Ha3bIBAeTCA. . .
7 Bospacthas crpykrypa kommuiekca ['TO coctouT u3...crynenen
8 JIBurarenbHasi aKTUBHOCTh CTYACHTOB I10 KOJIMUYECTBY IIar0B B CYTKHU B
CpeIHEM JIOJDKHA HAXOJUTHCS B MPEJIeNax. .. THIC. AaroB
9 [IpodeccronanbHO-NpUKIAAHYI0 (DU3HUUYECKYI0 MOJITOTOBKY CIEdyeT
TIPOBOJTUTE. ..
10 Cnaua nHopmatuBoB Komiuiekca I 'TO sBnsercs...
1 OCHOBHBIE MTPU3HAKN (PU3HUECKOTO PA3BUTHUS SBIISFOTCS:
a) aHTPOIIOMETPHUECKHUE ITOKA3aTelH;
0) cormaabHble 0OCOOCHHOCTHU YEJIOBEKA;
B) 0OCOOCHHOCTH UHTEHCUBHOCTH;
r) GpU3MoMeTprYecKre NPU3HAKU.
2 duznyeckue ynpaxHeHUs:
a) YKPEIUIAIOT 3/I0POBbE;
0) MOBHITIIAIOT PAOOTOCTIOCOOHOCT;
B) (OPMHUPYIOT MYCKYJIATYpY;
r) 0JaroTBOPHOE BIMSIHUE HA COCTOSTHUE CYCTaBOB U KOCTEH .
3 Haubonee »s¢ddextuBHO pazBuBaeT THUOKOCTH U KOOPJIMHALIMIO
JIBYKEHHH:
a) (hexToBaHUE;
0) XyH0XKeCTBEHHasi THMHACTHKA;
B) 6ackeTOoI;
I') aIbIIEHU3M.
4 VYnpaxHeHus, rie COYeTaroTcsi ObICTPOTa U CHJIA, Ha3bIBAIOTCS:
a) CKOPOCTHO-CHJIOBBIMU;
0) oO1Iepa3BUBAIOIIIMH;
B) COOCTBEHHO- CHJIOBBIMH;
I') TPYIOBBIMH.
5 BBIHOCIIMBOCTD YenIOBEeKa HE 3aBUCHT OT:
a) IPOYHOCTH;
0) CHJIBI MBIIIII;
B) BO3MO>KHOCTEH CHCTEM JIBIXaHHsI U KPOBOOOPAILIEHUS;
I) OT HMHTEHCHUBHOCTH CHAOXEHHUS KIETOK MBI MUTATeIbHBIMU
BEIIECTBAMH.
6 O6ecneuynBaeT HaUOOJIBITUN TPUPOCT B CHJIE:




a) OoKc;

0) KepJIuHT;

B) TsDKeJas aTlieTHKa;
T) JIerKas aTJIeTHKA.

CpenctBa pa3BUTHSI OBICTPOTHI:

a) MHOTOKPaTHO TIIOBTOPSEMbIE C MaKCHMaJIbHOW
YIPaKHCHNUS;

0) Oer Ha KOPOTKHE AMCTAHIINH;

B) NOIBH)KHBIC UTDBI;

I') YIPaXXHEHMsI Ha PACTATMBAHUE MBIIIII.

CKOPOCTBIO

Bux cnopra, oOecneunBarpommii  Hambosiee I dexT
CKOPOCTHBIX CITOCOOHOCTEH:

a) CIIPUHTEPCKHi Oer;

0) craitepckuii Oer;

B) TsDKeEJIasi aTJICTHKA,

I') IJIaBaHUe.

Pa3BUTHUA

[Tynbc B HOpME y 310POBOTO HETPEHUPOBAHHOT'O YEJIOBEKA!
a) 70-80 yx. B MUHYTY;

6) 60-90 yn. B MUHYTY;

B) 60-70 y1. B MUHYTY;

r) 90-100 yza. B MUHyTY.
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AUMKIMYECKHE YIPAKHEHHS TPEHUPYIOT BEIHOCIHBOCTb:
a) CTaTHYECKYIO;

0) yMEepeHHYIO;

B) 00111y10;

I') CUJIOBYIO.




OIIOII: 43.03.01 CepBuc
Hanpasiennocts (mpoduib) «CepBUC HA NPEANPUITUSAX TUTAHUIY

Komnerennusi: YK-7. CnocobeH TONIEpKUBATh JOJDKHBIA ypPOBEHb (PH3UUECKON

OoAroTOBJIICHHOCTH IJIA obecreyeHus IMOJIHOLICHHON COIMAJIBHOH H HpOd)eCCHOHaHBHOfI

JACATCIIBHOCTH

JducuunimHa: «AJIbIIMHA3M)

[IpaBunbHBL

Ne | |
U OTBET

Copepxanue Borpoca

Kactpronst ¢ repMeTHMYHO 3aKpbIBAEMOM KpPBIIMIKOWM M  KJIAIIAaHOM.
[To3BoJsieT NPUTOTOBUTH FOPSUYIO MUILY JaKe HAa OOJIBLIMX BBICOTAX,
rZie TeMnepaTypa KUIIEHHUsS! BOABI ropa3ao HMKE OObIYHON (Ha BBICOTE
Onsopyca 82°C) —a370. ..

Heo6xoauMmerii Ha00Op MEIMKAMEHTOB U MHCTPYMEHTAPHS ISl IEPBOU
IIOMOUIH — 3TO. ..

BepeBka BocripHHMAIOIIasi OCHOBHYIO HAarpy3Ky B JIFOOOM BapuaHTE €€
MCIOJIb30BAaHUS — 3TO BEPEBKa. ..

IIpuMeHsieTcst B TOPMO3HBIX, CIACATENIBHBIX M CITYCKOBBIX CHCTEMAX,
JUIsL  TIPOBEACHUS JUHAMUYECKOM CTPAaXOBKM M B  KayecTBE
UHIUBUAYAJIBHOTO CIYCKOBOTO YCTPOMCTBa (TOJIBKO HAa OJMHAPHOMN
BepeBke). @upma «Petzl» BbimyckaeT BOCBMEpPKY HOBOM, KBaJpaTHON
KOHUTypaluy, 4YTO TMO3BOJSET HCIIONB30BaTh HAa HEH JIBOWHYIO
BEPEBKY ...

I[JII/IHHBIG, moa KOJICHO M 3aKpbIBAIOIIUE KOJICHO ICPCTAHBIC HOCKU —
9TO...

dopma ropHoro penseda, KpyToi Kysyap Ha3bIBaeTcs. ..

dopMa CKaIbHOTO MHUKpOpenbeda, Jrodas Melkas AeTalb CKalbl,
KOTOPYIO MOXHO MCIIOJIb30BaTh MPH JTa3aHUU KaK OTOPY AJS PYK U HOT
Ha3bIBACTCH. ..

dopma ckanbHOro penbeda, TpeluHa JU00 BHYTPEHHHH yroi, Imo
KOTOPBIM MOKHO NIEPEJIBUTAThCS HAa PACIIOPax Ha3bIBAETCA. ..

Yameobpa3zHoe yriayOjieHHe, OKPY)KEHHOE KpYThIMU CKJIOHAMH,
oOpa3oBaBlIeecss B pe3yiabTaTe pPa3pyLIUTEIbHOW JAEATENbHOCTU
HeOoJIbII0ro, 0ECCTOYHOrO JIeTHUKA Ha3bIBACTCH. . .
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VyacTok JEAHUKAa CO MHOTHMU TpCIIMHAMU, PACWICHAIOIIUMUA JICA Ha
OTACIBHBIC IJIBIOBI HAa3bIBACTCA. . .

MenuiHCKas anTeuka, mpeHa3HaYeHHas TSl T0X0/1a:

a) BKIII0YaeT MMUHUMAJIbHBIA KOMIUIEKT METUKAMEHTO3HBIX CPEJICTB, B
KOTOPBIX MOXET BO3HHKHYTh HEOOXOIUMOCTh B 3aBUCHMOCTH OT
MPOJOIKUTETLHOCTH U CIIOKHOCTH BOCXO0XKICHHS;

0) BKJIIOYaeT Oosiee MUPOKUHN TMana3oH Kak JIEKapCTBEHHBIX CPEJICTB,
TaK M  MEOUIMHCKOTO  MHCTPYMEHTapUss U HE00XOAUMOTO
000opyI0BaHUS;

B) MOXET KOMIUIEKTOBATbCS Ui KaXJIOTO Yy4YacTHUKA TPYIIIBI
(KOMaH/IbI) B TIPSIMOM 3aBHCHMOCTH OT YCJIOBUH BOCXOXJICHUS, KOT/Ia
CIOPTCMEHBI paboTaIOT HAa MApIIPYTE B TEUEHHUE JHS HA 3HAUUTEILHOM
PacCTOSIHUU JPYT OT JpyTa;

I) UMeeT, Kak IpaBWjo, JBa KOMIUIEKTa — 1-ro M 2-ro BBIXOJa
criacaTeNbHOTO OTpsiia (B 3aBHCUMOCTH OT TSDKECTH TPaBMBI H
POJOIDKUTEITLHOCTH TPAHCIOPTUPOBKH MOCTPAJIABIIETO).

MenunrHcKas anTevka, IpeaHa3HadeHas I Cl1acaTeIbHOTO OTpsIa:




a) MOXKET KOMIUJICKTOBATbCS JUISl KaXJOT0 YYacTHUKA TPYIIIBI
(KoMaH/pI) B MPSMON 3aBUCUMOCTH OT YCIIOBUH BOCXOXKJICHHUS, KOTJa
CHOPTCMEHBI padOTaI0T HA MAPUIPYTE B TEUCHHUE JHS HA 3HAYUTEIILHOM
pacCTOsTHUU APYT OT APYra;

0) BKIIIOYAaET MUHUMAJIbHBIA KOMIUIEKT MEAUKAMEHTO3HbBIX CPEJCTB, B
KOTOPBIX MOJET BO3HHKHYTh HEOOXOAMMOCTh B 3aBHUCHMOCTH OT
MIPOJOJKUTENFHOCTH U CII0)KHOCTH BOCXOKICHHUS,;

B) UMEET JIBa KOMILJIEKTa — 1-Tr0 1 2-ro BhIXOJa CIacaTeJIbHOTO OTpsia
(B 3aBHUCHUMOCTM OT TSDKECTH TpaBMbl U MPOAOKUTEIBHOCTH
TPaHCIOPTUPOBKHU MMOCTPA/IABIILIETO);

r) BKJIIOYaeT B ce0s Oojiee MIMPOKHUM Tuana3oH Kak JIEKapCTBEHHBIX
CPEICTB, TaK W MEIUIIUHCKOTO HMHCTPYMEHTapus W HEOOXOJUMOTO
000pyIOBaHUS.

MenuuHcKas anTeuka, mpeHa3HadeHHas 171 OTpsa:

a) UMeeT JIBa KOMIUIEKTa — 1-ro 1 2-T0 BBIXOJIA CIIAacaTeNIbHOTO OTPsiaa
(B 3aBUCHUMOCTH OT TSXKCCTU TpaBMbl W HOPOAOJIDKHTCIBHOCTH
TPaHCIIOPTHPOBKH TOCTPAIaBILIETO);

0) MOXKET KOMIUICKTOBAaThCS Ui KaXKJIOTO YYacCTHHUKA TPYIIIBI
(KoMaH[BI) B IPSMOH 3aBHCUMOCTH OT YCJIIOBHH BOCXOXKJICHHUS, KOTa
CIIOPTCMEHBI pabOTAIOT HA MAPIIPYTE B TEUECHHUE JHS HA 3HAUNTEIIHHOM
PacCTOSIHUU JIPYT OT JPYTa;

B) BKJIIOYAaeT B ceOsi OoJiee IIMPOKHUI Iuana3oH Kak JIEKAPCTBEHHBIX
CPEICTB, TaK M MEAMLIUHCKOTO HHCTPYMEHTapus U HEOOXOJMMOTO
obopymoBaHus

r) Ui OOJIBILIOTO OTPsi/a, HAXOSIIETOCs HAa 3HAYNTEILHOM yIaJeHUU
0T 0a30BOTO Jlarepsi WJn CracciayKObl.

BepeBka B anbIMHUCTCKOM NPAKTUKE, BBITOJIHAIOIAS CTPAXOBOYHYIO
(GyHKIHIO:

a) BOCIHPUHMMAECT OCHOBHYIO HAarpy3Ky B JIIOOOM BapuaHTe e€e
HCIOJI30BAHNS;

0) npeaHa3HaueHa Ul MOATATMBAHUS, BBITACKMBAaHMS TIPY30B HU
IIPOYMX BCIOMOTATEIBHBIX LEIEH, KPOME CTPAXOBKU;

B) COEAMHSET 2—3 aubIIMHKUCTA B CBA3KY U UCIIOJIB3YETCs U1l B3aUMHOMN
CTPaxOBKH;

I') pa3HOBUJIHOCTD 3aKJIAJIKH.

BepeBka B ambIMHHUCTCKOW TMPAKTUKE, BBHIMOJHSIONIAS CITYCKOBYIO
GyHKIHIO:

a) BOCHPMHMMAeT OCHOBHYIO HAarpy3Ky B JI000OM BapuaHTe ee
UCIIOJIb30BAHUS;

0) MO BO3MOXHOCTU MMEET CBOIO MapKHUPOBKY OTIIMYHYIO OT JPYTUX
BEPEBOK, T.K. Yallle APYrHX BEPEBOK TPeOYeT TIIATEIbHOIO KOHTPOJIA 3a
3aKpeIuIeHUeM BEPXHETO W HIDKHETO KOHIIA;

B) IMpelHa3HaueHa /Uil TOATATHBAHMSA, BBITACKMBAHMUA TPY30B U
MPOYMX BCIIOMOTATEIBHBIX IIEJIeH, KpOME CTPaXOBKH;

I') COeAUHSAET 2—3 aJbIIMHUCTA B CBSA3KY M UCTOJIb3YyeTCs /Ul B3aUMHOU
CTPaxXOBKH.

Bepeska B AIbIIUHUCTCKON MPaKTHKE, BBITIOJIHSIIOLIAS
BCIIOMOTATENbHYIO (PYHKITHIO:

a) MO0 BO3MOXXHOCTH UMEET CBOIO MApKHUPOBKY OTIMYHYIO OT JPYTUX
BEPEBOK, T.K. Yallle IPYTHuX BEPEBOK TPeOyeT TIIATeIbHOTO KOHTPOJIS 32
3aKpEIUICHUEM BEPXHETO M HIXKHETO KOHIIA;




0) coenuHsET 2—3 aTBIIUHUCTA B CBA3KY M UCIIOIB3YETCS I B3aUMHOMN
CTPaXOBKH;

B) BOCIPHUHHMMAET OCHOBHYIO HAarpy3ky B JII0OOM BapHaHTe ee
WCIIO0JIb30BaHMUS;

r) [pelHa3HauyeHa [JIsl TMOATSITMBAHUA, BBITACKMBAaHUS TPY30B U
IMpOYrX BCIIOMOTIaTCIbHBIX ueneﬁ, KpOMC CTPaxXOBKH.

YCTpolicTBO (325KMM), B OCHOBHOM TIPEIHa3HAYCHHOE JIIsl 00CCIICYCHUS
0€30I1aCHOCTH, Ha3BIBAETCS:

a) ['pu-rpu

0) «Bocbmepkay

B) [Ipomanbm

r) Xymap

OmvH ®3 cambIX TPOCTHIX M OCHOBHBIX CTPaxOBOYHBIX Y3JIOB B
AJIBITUHU3ME HA3bIBACTCS:

a) ['peitnBaiin;

0) YUAA;

B) «BocbMepkay;

r) «/lyOOBBI1».

VY3en, KOTOpbI cOo3AaéT CUIbHOE TPEHHE BEpEBKH O KapaOWH U €ro
JIETKO KOHTPOJIMPOBATh, HA3bIBACTCS:

a) [Ipycuka,;

0) «JlyOoBbIit»;

B) YUAA;

r) «CTpemsi».
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VY3en, KOTOPBIM MCHOJIB3YETCs BE3JE, I'Zle HY)KHO JKECTKO 3aKpEHUTh
BEPEBKY, HAa3bIBACTCS:

a) [Ipycuxka;

0) «/1yOoBbIii»;

B) YUAA;

r) «CTpemsi».




OIIOII: 43.03.01 CepBuc
Hanpasiennocts (mpoduib) «CepBUC HA NPEANPUITUSAX TUTAHUIY

Komnerenuus:

VYK-7. CnocobGeH noaepXuBaTh IODKHBIA YpOBEHb (DU3NYECKON

MOJTOTOBJICHHOCTH JJIsi 0O€creyeHHs] MOJHOLICHHON COLMaNbHOW M IpodecCHOHaIbHON
JeSATeTbHOCTH
Jucnunimnna: «AnantuHasi pundeckas KyJabTypay

[IpaBunbHBIN
No Coneprkanue Borpoca
OTBET

1 Onpenenenne Hauboiee EMKO XapaKTepHU3yIolIee 3a/1auy GU3NIeCKOi
peaOuIUTalMK B IEJUATPUH. . ...

2 Jlis moei moKuiIoro Bo3pacra XapakTepHO. ..

3 3agava JIOK npu miockocTonuu, 3To — yCUJIEHHUE. ..

4 B  nmerckoMm Bo3pacte HMMeEIOTCS ~Hambosiee  OaronpusTHBIC
BO3MOXXHOCTH 117151 OPMUPOBAHUS YCTOMYHBOIO ...

5 [TorpebHocTH, O0O0yciaBIMBaBIIME HEOOXOIUMOCTh (PUIUYECKOTO
BOCIIMTAHMUS B )KU3HU JIIOJIEH — 3TO MOTPEOHOCTHU JIMYHBIE U. ...

6 HenpousBoabHbIe CONPYKECTBEHHBIE IBHKEHHUS - Ha3bIBAIOTCS

v B noxwuimom Bo3pacre HE  pexkomMeHAYIOTCS  UIMTENIBbHbBIC
CTaTHYECKHUE .....
OpnHoli U3 ocHOBHBIX 3agau JIOK npu HapylleHMSIX OCaHKHU IJis

8 MOJAJEPKAaHUSL JIOJDKHOTO YpPOBHS (PU3UYECKONM MOJITOTOBJICHHOCTH
ABJIIETCS] YKPEIUICHHUE. . .

9 Hauano mkonbHOro Bo3pacrta y JIeTeil OTHOCATCS K IEPHOTY

10 OcHOBHasl MaToJIOTUsI, KOTOpasi OTHOCUTCSI K HAPYLIEHUSIM OCaHKH,
HA3bIBAETCS TIIOCKAS. ..
Jns pa3BUTUS KOOPAMHAIMOHHBIX CHOCOOHOCTEH MpenrnovTUTEIeH
BO3pacT:

1 a)or 7 no 12;
0) oT 5 mo 17,
B) oT 7 10 9;
r) ot 9 5o 16.
BcecTopoHHee U rapMOHMYHOE BOCIIUTaHHE (PU3NYECKUX KAueCTB —
9TO 3ajaya:

9 a) 03JI0pPOBUTEINbHAS;
0) BocIUTaTeIbHAS,
B) pa3BHUBAIOIIAs;
r) oOpa3oBaTeyibHasl.
B gerckom Bo3pacte wuMmeroTcs  HauOoniee  OnaronpusTHBIE
BO3MOXKHOCTH JIJISI:

3 a) (hopMupoOBaHMs YCTOMUMBOrO HHTEpeca K (PU3NIECKOr KyIbTYpeE;
0) Ha4YaJIbHOW CIIOPTUBHOM MOATOTOBKE;
B) pa3BUTHIO GUZNYECKUX KAUeCTB;
') BCECTOPOHHEMY Pa3BUTHIO.
MexnynaponHas denepamnusi — opraHu3aids CropTta JJs JIOACeH
HapylmieHueM uHTeekra «Crenut OauMmuKe» s oOecredeHus
MOJTHOLEHHON COLMaIIbHOW M TNpOo(ecCHOHANBHOW J1eATebHOCTH

4 CO3/1aHA B:
a) 1968;
0) 1960;
B) 1988;

r) 1962.




B IMTapanuMnuiickux urpax CnopTCMEHbBI HE COCTA3AIOTCS B TPYIIIIE:
a) nuua c 3a00JIeBaHUSAMU KapUO-PECTIMPATOPHON CUCTEMBI;

0) nu1a ¢ aMIyTalUsIMU U IPOYMMU JABUTaTEIbHBIMU HAPYILICHUSMU;
B) JIUIIA C IIepeOpaTbHBIM apaTHIoOM;

I') JIMIIa ¢ HApyIIEHUEM OpPraHOB CIIyXa.

MexnyHapoaHass CIOPTHBHAasT W O3J0POBUTENBbHAS aCCOIUAIUS
JrO/IeH ¢ mepeOpatbHBIM MMapaTHuoOM Ui 00SCTICYSHHS TOTHOIEHHON
COLMAIBHON U MTPO(eCCHOHANBHOM eI TeIbHOCTH CO3/IaHa B:

a) 1976 r.;

0) 1964 r.;

B) 1970 r.;

r) 1968 r.

HE sBisieTcst oOCHOBHBIM HampaBlieHHUEM aJallTUBHOTO CIIOPTA:
a) cneruanbHoe EBponeiickoe ABUKEHNUE;

0) cnenuanbHoe OMTUMINIICKOE TBUKCHHE;

B) BCEMHUPHBIE UTPHI TITyXHUX;

I') NapaJTuMINICcCKoe.

MexnyHapoaHas ciopTuBHas opranusauus 1 uaBanuoB (MCOJ)
CO3J1aHa B:

a) 1963 r.;

0) 1924 r.;

B) 1983 r.;

r) 1924 r.

K rpynnam uHBanMIOB B 3aBUCHMOCTH OT XapakTepa HapylIeHUs
¢byukun HE otHOCHTCS:

a) ¢ MaTOJIOTHEH /IbIXaTelbHbIX ITyTEH;

0) ¢ pa3nuYHBIMU HU3UUYECKUMU HETOCTATKAMU;

B) TPAHCIUIAHTATHI,

T') C HApYIIEHUEM MHTEIUICKTA.
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[lepBasi crnopTHBHAS OpraHW3aIMs TIyXUX I oOecrevYeHus
MOJIHOIICHHON COIMANbHOM U TMpodecCHOHANBHON JesTeNbHOCTH
CO3/1aHa B:
a) 1924 r.;
0) 1944 1.
B) 1964 r.;
r) 1963 1..

JTOKYMEHT TIOITNCAH
/CUTEHHON HEKBAJTUGHITMPOBAHHON
SITEKTPOHHOM TTOITHCHIO

Tomzrocts: aupexrop THC (gumaan) T TY
Brnanenew cepruduxara: Jpoda Enena Anexcannpoesa
Cpox nefictena cepTrdurara ¢ 23.12.2020r. mo 23.12.2025r.
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