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1. IEJX OCBOEHUSA JUCIIUILJINHBI

1.1| Lenp u3yueHns aucuuIuinHbl « CHCTEMHBIN aHAIN B CEPBUCEA» - N3yYEHHE 00YJarOUIMMUCS OCHOB CHCTEMHOTO IT0X0/a
IIpU PACCMOTPEHUH U aHAJIM3€ OPTaHMW3AIlMU SKOHOMHYECKOH M yNpaBIICHYECKOH AESATEIEHOCTH, PACCMOTPEHHE OCHOBHBIX
MIPUHIMIIOB JAEKOMIIO3UIIMY ¥ CHHTE3a MPU aHAIN3€ CUCTEM, KJIAaCCHU(UKAIMK 33124 CUCTEMHOT'O aHali3a, IPUHIIMIIOB
ONTUMH3ALUU PECYPCOB, METOJIOB YCJIOBHOM M 0€3YCIOBHOM ONTHMU3ALUK, METOJOB JIMHEHHOTO, MapaMeTPHUUECKOr0 U
JUHAMHUYECKOT0 IPOrpaMMHPOBaHUs, CO3/1aHHE Yy 00YJaIOIIUXCS LEJIOCTHOTO MPEACTaBICHHs O IPoLEeccax UCCIeT0BaHUS
Pa3IMYHBIX CHCTEM, a Taoke (GOpMHpOBaHUE Y 00yJalOMuUXCs 3HAHUH U YMEHUH, HEOOXOIUMBIX /IS YCIIEITHOTO
IIPUMEHEHHUs Ha MPAaKTUKe CUCTEMHOT0 OAX0Aa MPH PAaCCMOTPEHUH CUCTEM U CBOOOIHOI OPHEHTUPOBKH IIPH
JanbHeneM npodeccHoOHaIbHOM CaMOO0pa30BaHUHU B 00JIACTH SKOHOMHYECKOH, MAaTeMaTHIECKOM U KOMITBIOTEPHOM
IIOATOTOBKH.

2. MECTO JUCHUIVIMHBI B CTPYKTYPE OOII

Huxn (pasnen) OOIT: B1.O0

2.1| TpeGoBaHusl K MpeIBAPUTEIHLHON MOATOTOBKE 00y4aIOLIETOCS:

2.1.1 | Uctopus ¥ METOROJIOTHS HAYKH

2.1.2 | IHHOBaIIMOHHBIC TEXHOJIOTHH B CEPBUCHOM NEATEIBHOCTU

2.2 | IMcUMNJIMHBI M MPAKTHKH, 1JI5 KOTOPBHIX OCBOEHHE JAHHOH AUCHUILIMHBI (MOIYJIsI) HEOOXOAMMO KaK
npeauecTByomee:

2.2.1 | TlpenauruioMHas: paKTHKA

2.2.2 | BuzHec-1IJIaHUPOBAHUE B CEPBHUCE

3. KOMIIETEHIIIY OBYYAIOIIETOCSI, ®°OPMUPYEMBIE B PE3YJILTATE OCBOEHHUS JUCIUTLTAHEI
(MOJYJIST)

YK-1.3: Baageer HaBbIKaMH IOUCKA, cO0pa 1 00padoTKH, KPUTHYECKOI0 AHAJIM3Aa U CHHTe3a HH(OpPMaLUU, METOAUKOMH
CHCTEMHOIO II0X0/1a B IIpolecC PellieHUsi IOCTABJIEHHbIX 3a1a4

3HaTh:

YpoBeHb 1 METOJIBI ITONCKa HeOOXOJMMON HH(MOPMAIMH IS PELIeHHs TIOCTABICHHBIX 33714 TPEIIPHSTH

YpoBeHb 2 MeToBl cOopa, 00pabOTKH U aHaIM3a HHPOPMaLUH

YpoBeHb 3 METOAMKY CUCTEMHOTO IOAXO0Ja B MPOIECCEe PELICHUS 3a]1a4 Pa3sBUTHS MPEINPHUATHS

YMmerh:

YpoBeHsb 1 OCYIIECTBIIATh MMOUCK HEOOXOIMMON MH(YOPMALUK AJISI PEIICHHs IOCTABICHHBIX 3a/au MPeIpHsTHS

YpoBeHb 2 NPUMEHSTh METONBI cOopa, 00paboTKU M aHamH3a UHGOPMAIHU

YpoBeHb 3 | KCMOJIB30BATh METOAMKY CHCTEMHOTO TIOJX0a B MPOLECCE PELICHHMs 3a/1a4 PA3BUTHUSI MIPEIIPUSITHS

Baanern:

YposeHb 1 HaBbIKAMH MOUCKAa HEOOXOOUMON MHGbOPMaNUy AJIs PEIeHHs IOCTaBICHHBIX 3a/ayu NPeANpUITHS

YpoBeHb 2 | HaBBIKaMH IPUMEHEHHs METOOB cOopa, 00paboTKH U aHamn3a MHGOpMaIMH

YpoBeHb 3 UCIIOJIb30BaTh CUCTEMHBIM MOAXO0J B IPOLECCE PELICHUS 3a/1a4 Pa3BUTHUs NPEANPHUATUSL

OIIK-4.1: YMeeT NUMEeHATh TEXHOJOTMH MAPKETHHIOBBIX HCCIeJ0BaHU PhIHKA B cdepe cepBuca

3HATH:

YposeHb 1 MapKETUHIOBYIO ACATCIBHOCTh CEPBUCHOTO MPEANPHUITUS

YpoBEHb 2 | cocTOSIHHE CEPBHUCHOTO PHIHKA

YPOBeHb 3 TEXHOJIOTMHM MAapKETUHTOBBIX HCCIIEJOBAHUN

YMeTh:

YPOBeHb 1 OpPTraHU30BbBIBATH MAapKETUHIOBYIO JCATCIIbHOCTL Ha MPCANPUATHA

YpoBeHb 2 AQHAJIM3UPOBATh KOHBIOHKTYPY CEPBUCHOTO pPBIHKA

YPOBeHb 3 MPUMEHATH MApPKECTUHI'OBBIC TEXHOJIOTUX HCCIICAOBAaHWA PBIHKA

Baagernb:

YPOBeHb 1 HaBbIKaMHW OpraHu3aluunu pa6OTI>I OTACJIa MapKETUHI'a Ha MPEANPUATHA

ypOBeHb 2 METO/I0JIOT el MMpOBCACHNA aHaJIM3a COCTOAHUSA PbIHKA

YpoBeHb 3 | MeTogamu HpoBeseHHs MAPKETHHTOBBIX HCCIEN0BaHui B cdepe cepBuca

OIIK-4.2: ®opmyupyeT OCHOBHbIE HANIPaBJeHUs PadoT 10 pa3padoTke MApPKeTHHIOBLIX CTPaTeruii ¥ MporpaMm
NnpeAnpuATH B cdepe cepBrca

3HaTh:

YpoBeHsb 1 Croco0bl MAPKETHHIOBOIO aHaJM3a Ha MPENpHUSITHAX CepBHCA

YpoBeHb 2 | MeToapl pa3paboTKH MapKeTHHIOBBIX IPOrpaMM pa3BUTHs B cdepe cepBuca




YpoBeHb 3 | OCHOBHBIC HANpPABICHUS MAPKETHHIOBBIX CTPATErHii Pa3sBUTHS MPEINPHUITHI cepBrCca

YMmerh:

YpoBeHsb 1 aHAJIM3UPOBATh MapKETUHIOBYIO JESTEIBbHOCTh

YpoBeHb 2 | pa3pabaThiBaTh MpOrpaMMbl Pa3BUTHS MPEAIPHATHSI HA OCHOBE MapKCTHHTA

YpoBeHb 3 MPUMEHITh MapKEeTHHTOBBIH WHCTPYMEHTApUH MpU pa3paboTke MAapKETHHTOBBIX CTPATETHH Pa3BUTHS MPENPUATHS

Baagers:

YpoBeHb 1 HaBbIKaMH NPOBEAECHUS MAPKETHHIOBOI'O aHAJIN3a PIHOYHON KOHBIOHKTYPHI

YpoBeHb 2 HaBBIKAMH Pa3pabOTKH MPOTrpaMM Pa3BUTHS GpUPMBI Ha OCHOBE MapKETHHIa

YpoBeHb 3 HaBBIKAMH Pa3pabOTKH MapKETHHIOBBIX CTPAaTETHH MPEeINpHATHI B cepe cepBHca

OIIK-4.3: TloAnMaeT TeXHOJIOTHH BHeIPEeHHS] MAPKETHHIOBBIX CTPATerHii M MPOrpaMM OpraHM3anMii, B TOM YHCIe €

MCMOJIb30BAHUEM BO3MOKHOCTEN ceTH I/IHTepHeT

3HaTh:

YpOBeHb 1 OCHOBBI MapKeTHHFOBOﬁ ACATCIBPHOCTH CEPBUCHOI'O MPCAIIPUATUA

YpoBEHb 2 | TeHIEHIMU pa3BUTHs MapKeTHHTa B cdepe cepBuca

YpoBeHb 3 | BO3MOXHbBIE MAPKETHHTOBBIE CTPATErHH PA3BUTHSI IPEANPUSITHS B cepe cepBHca

YMeTh:

YpOBeHb 1 OpraHn3oBaTb MAapKETUHIOBYIO ACATCIbHOCTh Ha MPEANPUATUN CEpBHCA

YpOBeHb 2 IMPUMEHATH TCXHOJIOTMU BHECAPCHUSA MAapKETUHIOBLIX CTpaTCFI/Iﬁ

YpoBeHb 3 | pa3pabarsiBaTh MapKETHHIOBBIE CTPATETHH Pa3sBUTHS MPEINpPHUATHS B cepe cepBrca

Baanern:

YpOBeHb 1 HaBbIKaMU OpraHu3allly MapKeTPIHFOBOﬁ ACATCIBHOCTH Ha NPEANPUATHHA CCPBUCA

YpOBeHb 2 HaBbIKaMU TMPHUMCEHCHHUS TEXHOJIOTUH BHEAPCHUS MAaPKETUHIOBBIX CTpaTCFI/Iﬁ

YpoBeHb 3 | HaBbIKaMH pa3pabOTKH MapKETHHTOBBIX CTpATerHil Pa3BUTHs MPENNpHUITHS B cepe cepBuca

B pe3yabTaTe 0ocBOeHHMS TUCHUILINHBI 00y4aKOUIUIiCS A0JLKeH

3.1

3HATh:

3.1

COCTOSIHHUC CCPBUCHOI'O PbIHKA U TCXHOJIOI'MU MAapKETUHTOBBLIX HCCHG}IOBaHHﬁ; TCHACHIUHN pa3BUTHA MAapKCTHUHIA B C(pepe
CepBHCa; OCHOBHBIC HAITPpaBJICHUSA MAapKETHHI'OBBIX CTpaTeFI/Iﬁ pa3BUTHUA HpeﬂHpI/IHTI/Iﬁ CcepBHUCa, METOAbI ITOKMCKA, c6opa,
O6pa6OTKH W a”HaJii3a HeO6XO,I[PIMOI>i I/IH(i)OpMaL[I/II/I JJIA pEHICHUA IMOCTABJICHHBIX 3a1a4 NPpEATIPUATUA

3.2

YMmerhn:

3.2

HCTIONIB30BaTh METOUKY CHCTEMHOTO IOAX0Ja B IIPOLECCE PELICHUS 3a7ad Pa3BUTHUS NPEANIPUATHS; IPUMEHATH
MapKeTUHIOBBIA MHCTPYMEHTapUi IpH pa3pabOTKe MapKETHHIOBBIX CTPATETHH Pa3BUTHS MPEANpPUSTUS; pa3pabaTbIBaTh
MapKEeTHHI'OBBIE CTPATETUN PAa3BUTHSI IPEANIPHUITHS B cepe cepBUca

3.3

Baanern:

3.3

HaBBIKAMH TOHCKa, cOopa, 00paboTKM 1 aHAIM3a HEOOXO0AUMOIT MH(OPMAIMU AT PEIIeHNs OCTaBICHHBIX 3324
IpeANpUATUS; METOAOJIOTUEH IIPOBEACHUS aHAIN3a COCTOSIHUS PBIHKA M HaBBIKAMH OpraHu3aluy paboThl OTHEIA
MapKeTHHTa Ha IPEANPUATHH; HaBBIKAMHU pa3padOTKU IPOTpaMM pa3BUTHSA GUPMBI HA OCHOBE MapKETHHTA H
MapKETHHIOBBIX CTPAaTEruil MpeaAnpusITHii B cepe cepBUca;
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1. IEJX OCBOEHMUSA JUCIIUITIJINHBI

1.1 |- moarotoBka MarucTpoOB IO TEOPHH M IPAKTUKE IIPUMEHEHUS! KOMIIBIOTEPHBIX TEXHOJOTUI B HCCIEIOBaHUAX
COBpPEMEHHOH MH(POPMAIITMOHHOW CpEbl;

1.2 | — 3HaKOMCTBO ¢ COBPEMECHHBIMH HH(bOpMaHHOHHLIMH TCXHOJIOTUAMH C LECJIBIO MPUMCHCHUA UX B HAYYHBIX
HUCCIICA0OBAHUAX U pa3pa60TKax.

13- (bOpMI/IpoBaHI/Ie KOMHeTeHHI/Iﬁ B 00JIACTH HCIIOJIh30BaHHUS KOMITBIOTEPHBIX TEXHOJIOTUH B Haquoﬁ JACATCIIbHOCTHU

1.4

2. MECTO JUCHHUILVIMHBI B CTPYKTYPE OOII

Hukn (pa3men) OOIL: b1.0

2.1 | TpeGoBanus K MpeIBaAPUTEILHOI MOATOTOBKE 00y4YAIONIETOCH:

2.1.1 | HayuHo-uccnenoBaTenbckas padboTa

2.12 I/IHHOBaHI/IOHHHe TCXHOJIOTUH B CepBPICHOfI JACATCIIBHOCTH

2.1.3 | UcTopust 1 METO/IOJIOTHS HAYKH

2.1.4 | CucTeMHBIii aHaIHU3 B CEPBHCE

2.1.5| Metonbl NpUHATUS YIPABICHUYECKUX PELICHUH

2.2 | IMCUMNJIMHBI M MPAKTHKH, 1JI5 KOTOPHIX 0CBOEHHE JAHHOH AUCHUILIMHBI (MOIYJIsI) HEOOXOAMMO KaK
npeauiecTBylouee:

2.2.1 | bu3Hec-IuIaHUPOBAHHUE B CEPBUCE

2.2.2 | YnpaBieHue KaueCTBOM YCIyT U paboT B cepBHCE

2.2.3 | Metononorusi HAy4YHOTO HCCIIEIOBAHHS

3. KOMIETEHIIMN OBYYAIOIEI'OCA, ®OPMHUPYEMBIE B PE3YJIBbTATE OCBOEHUSA JUCIIUIIJINHbBI

MOOYJIs)
OIIK-1.3: J/IeMOHCTpHPYET yMeHHE paGoTaTh C OCHOBHBIMH € NPOrpaMMHBIMHU MPOAYKTAMH B NpogeccuoHaIbHOIl cdepe
3Hath:
YpoBeHb 1 OCHOBHBIE TIPHHIIHITBI, METOBI M C(ephl UCTIONH30BaHUS KOMITBIOTEPHBIX TEXHOJOTUH B HayYHBIX HUCCIEIOBAHUIX;

YpoBeHb 2 | KoMIbIOTEpHBIE CUCTEMBI TOJEPKKH [IPHHSITHS PEILEHH

YpoBeHb 3 | JlokaspHbIe U T7100aIbHBIE KOMITBIOTEPHBIC CETH

YMeTh:

YpoBeHsb 1 UCIIOJIb30BaTh CeTU MHTepHeT Al MoMcKa yueOHON UM HaydHO-TEXHHUYECKOH MH(pOpMauu

YpoBeHb 2 | IpuMeHATH pacipe/eseHHble 0a3bl JaHHbIX.

YpoBeHb 3 | ABromarmsanus o6pabotku nanHbeix B makere Office

Baanern:

YpoBeHb 1 Opranuzaiys CTaTHCTUYECKOTO MOJIEIMPOBaHKs cucteM Ha DBM.

YpoBeHb 2 MaremaTuueckue MOJENIN SYKOHOMUYECKUX 3a]a4

YpoBeHb 3 |IIpoGuema 3ammTsl HHGOPMALNH

VK-2.1: 3HaeT 0CHOBHBIE MOAXOAbI K OMpEIeIeHHI0 U POEKTHPOBAHUIO KIH3HEHHOT0 UK/a MPOeKTa B cdepe
AeATETLHOCTH

3HATh:

YpoBeHb 1 cetu VMHTepHeT U1 MoucKa y4eOHOH M HayIHO-TEXHUYECKO MH(OopMaIu

YpoBeHb 2 | TIpobuema 3ammThl HHPOPMAIUH

YpoBeHb 3 | Opranusaimsi CTaTUCTUYECKOTO MOJAEIMPOBaHUs cucTeM Ha DBM.

YMeThb:

YpoBeHsb 1 Hcnonb3oBanue cetu MHTEpHET A MOKMCKa yueOHOM M HaydHO-TEXHHMYECKOH MHGpOpPMauu

YpoBeHb 2 | MOTHBHPOBATH K aJalTALN M HCIOIb30BAHUIO B MPO(ECCHOHANBHOM JEATENPHOCTH W CaMOOOpa30BaHHH
MOCIEAHUX JOCTUXKEHHUH B 00J1aCTU COBPEMEHHBIX KOMIIBIOTEPHBIX TEXHOJIOTUH

YpoBeHb 3 Opranu3zanusi CTAaTHCTUIECKOTO MOJICIHPOBAHUS cucTeM Ha DBM.

Baagernb:

ypOBeHb 1 KOMIBIOTEPHBIMU TCXHOJIOTUAMU JIA IMMOJTYUCHHA, npeo6pa3OBaHI/m 1 BU3yaJIM3allun Hay‘IHOﬁ I/IH(bOpMaHI/II/I

YpoBeHb 2 | ABromaru3anus 06pabOTKH JaHHBIX

ypOBeHb 3 MPOBEACHMS PACUYCTOB U NPEACTABJICHHUS MOJYYCHHBIX PE3yIbTaTOB.

YK-4.2: lIpumeHnsieT coBpeMeHHble KOMMYHHKATHBHBIE TEXHOJOTHH /IS MOMCKA W aHAJIN3Aa HAYYHOIl HHopManun B
npouecce aKaAeMHUYeCKOro U NpogecCHOHAIbLHOI0 B3aUMOJeicTBHUS




3HaTh:

YposeHb 1 l'unepmenua u MyJabTUMEAHA CUCTEMBI

YpoBeHb 2 KommbrorepHas rpaduka B Hay9HBIX HCCIEIOBAHUAX

YpoBeHb 3 KoMmbroTepHbIe TEXHOJIOTUH B 0OMEHE HAayYHOH MH(pOpManuei

YMmerh:

YposeHb 1 MOTHBHPOBATh K aJaNTAllMH U MCHOJIB30BaHHUIO B MPO(YECCHOHANBHON IEATeIBbHOCTH U CaMOOOpa30BaHUH
MOCTIETHUX TOCTHIKEHHUH B 00JIaCTH COBPEMEHHBIX KOMIBIOTEPHBIX TEXHOJIOTUH

YpoBeHb 2 Knaccudukanus KOMIBIOTEPHBIX ITaKETOB, UCIOJIB3YEMbIX JJISl IIPOBEACHUS PAacUeTOB U IPEJICTABICHUS
[IOJIyYEHHBIX PE3yJIbTATOB.

YpoBeHb 3 | KoMmmbioTepHbIE TEXHOJIOTHH B OOMEHE HAay4HOU MH(OpMAIUen.

Buaagers:

YposeHb 1 Pacnpenenennbie 6a3bl TaHHBIX.

YpoBeHb 2 | ABromarusanus o6pabotku naHHbeix B makete Office

YpoBeHb 3 | Texuonoruun OLE, DDE, QBE, SQL

B pe3yibTaTe 0cBOeHMS JUCHUIIMHBI 00y4YaloIuiics A0/LKeH

3.1|3uarn:

3.1 OCHOBHbBIC ITPUHIOUIIBI, METOABI N c@epm HCTIOJIb30BaHUs KOMIIBIOTECPHBIX TEXHOJIOTUI B HAYYHBIX UCCJICAOBAHUAX;

3.2 Ymerh:

3.2 MOTHBHPOBAThH K aJalTalliy W MCHOIB30BaHUIO B MPO(YECCHOHATBLHON AEATETHHOCTH M CaMOOOPa30BaHUH TOCIICIHUX
JIOCTHXKEHHH B 00J1aCTH COBPEMEHHBIX KOMIIBIOTEPHBIX TEXHOJIOTUH

3.3 | Baagers:

3.3 KOMITBIOTCPHBIMH TE€XHOJIOTHUAMU Ul IIOJTYUCHU, HpeO6paSOBaHI/I${ U BU3yaJlin3alnu Hay'{HOﬁ I/IH(l)OpMaLII/II/I
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1. IEJX OCBOEHUSA JUCIIUILJINHBI

11

Ienbr0 OCBOCHUS TUCUHUILTUHBI «JIe0BOM HHOCTPAaHHBIN S3BIK» sABIsieTCs opmupoBanue 3aaanHHbIx ®T'OC BO
KOMITETEHIUH, YTO AOCTUTaeTCsl MOCPEACTBOM M3YyUECHUsS] TUHAMHUYHOTO SIBICHUS, Ha3bIBAEMOT'O JIEOBBIM MHOCTPAHHBIM
SI3BIKOM, KaK B3aUMOOOYCJIOBJIEHHOTO €IMHCTBA Pa3HBIX PETUCTPOB (TEXHUKA BeleHHs Oecexpl, oOieHue 1o reneoHy B
JIENIOBBIX LIEJISIX, JAEJIOBas MEperucKa, AeoBas JOKYMEHTAalus U KOHTPAKTHI, JAeJIOBbIe BCTPEUH, IPE3CHTAIINH, TEXHUKA
BEJICHUS [IEPETOBOPOB), a TAKXKe OCOOCHHOCTEH 1e]I0BOM KOMMYHUKAIIMH B PA3JIMYHBIX HAIMOHAIBHBIX KYJIbTYpax.
OcBoeHHE AUCIMIUIMHEI CIIOCOOCTBYET Pa3BUTHIO KOTHUTUBHBIX M MUCCIEHOBATENLCKUX YMEHHH, Pa3BUTHIO
nH()OPMALMOHHON KYJIBTYPHI, PACIINPEHUIO KPYro3opa U MOBBILIEHUIO O0IIEeH KyJIbTYpPhl 00yJaromumxcsl.

2. MECTO JUCIUIJIMHBI B CTPYKTYPE OOII

[ukn (paszen) OOIT: | B1.0

2.1

TpeGoBanus Kk NpeABapUTE]bHON NOAr0OTOBKe 00y4aloLIerocs:

211

W3ydeHne aucIuIuiuHb! «/leoBol HHOCTPaHHBIN SI3BIK» OCHOBBIBAETCSI HA HUCXOIHOM YPOBHE C(OPMUPOBAHHOCTH
npodeccnoHanbHON HHOS3BIYHON KOMMYHHKATHBHON KOMIIETEHIIMH CTYIEHTOB, JOCTUTHYTOM Ha MPEABIAYLIEH CTYNeHH
oOpa3oBaHus B pesyibpraTe ocBoeHus qucuurianHabl OOIT 6akanaBpuara «HOCTpaHHBIN S3BIKY.

2.2

Ill/lCIII/ll'lJ'II/lHLl U NMPAKTUKH, AJ51 KOTOPbIX OCBOCHHE JAHHOM U CHUIITHHBI (MOZlyJ'lfl) Heo0XO0UMO KaK
npeamiecreyrouiee:

221

VYnpasieHue noTpeOUTENbCKHUM TTOBEACHHEM

222

OpraHu3alMoHHO-YIIPaBICHYECKasl MPaKTHKa

2.2.3

Oprasu3alMoHHO-yIpaBIeHYecKas MPaKTUKa

3. KOMIIETEHIIMU OBYYAIOHIETOCsl, @OPMUPYEMBIE B PE3YJIbBTATE OCBOEHUA JUCIUIIJIMHBI

(MOJYJIST)

YK-2.1: 3HaeT 0CHOBHbBIE MOAXO0/IbI K ONPeIeJTeHUI) U MPOEKTHPOBAHUIO ;KU3HEHHOTO IIMKJIA NPoeKTa B cdepe
AeITeJBLHOCTH

3HATh:

YpoBeHb 1 (parMeHTapHble 3HaHHA: (QparMeHTapHbBIC 3HAHUS: JIGKCUYECKUE, TPaMMaTHYeCKUE U CTUIMCTHYECKHUE

0COOEHHOCTH 0(UINAIBHO-/1€JI0BOT0 (hYHKIIMOHAIBHOIO CTHIIS;

OCHOBHBIE COCTaBJISIOIINE aHTIMHACKOTO s3bIKa jenoBoro obmenus (Business English) xak B3anmooOycioBieHHOE
€IMHCTBO Pa3HbIX PETUCTPOB (TEXHHUKA BeleHHs Oece/ipl, 00IIeHue 0 TeseOHY B CIOBBIX LENSX, ACI0Bas
MePEINCKa, 1eI0Basi JOKYMCHTAMS U KOHTPAKTHI, ICJIOBBIC BCTPECYH, TPE3CHTAIINN, TEXHUKA BEICHHS
MepPEroBOPOB);

0COOEHHOCTH JIEIOBOH KOMMYHUKAIUHU B Pa3MYHBIX HAIIMOHAIBHBIX KYJIBTYpax;

TMOHATUC XU3HCHHBIX HUKJIOB ITPOCKTAa KaK OIPCACIICHHBIX (1)213, 4ge€pe3 KOTOPHIC MPOXOAUT TOT HJIU HWHOI 3aMbICcel B
IpOLIECCe CBOCH pean3auu

YpoBeHb 2 o0mue, He CTPYKTYPUPOBAaHHbIE 3HAHUS: OOLIMe, HE CTPYKTYPHUPOBAHHBIC 3HAHUSA: JIEKCUUECKHE, TPAMMAaTHYECKHE U

CTHJIMCTHYECKHE 0COOCHHOCTH O(PHUIUAIBHO-AEI0BOr0 (H)yHKIMOHAIBHOTO CTHIIS,

OCHOBHBIE COCTABISIONINE aHTIMHACKOTO s3bIKa JiesoBoro odrienus (Business English) kak B3anmooOycnoBieHHOS
€IIMHCTBO Pa3HbIX PETMCTPOB (TEXHHMKA BeICHHs Oecellbl, 00lIeHre 110 Tee(OHy B JEI0BbIX LENAX, AeI0Bas
NnepenuckKa, ACjioBasi JOKYMCHTAaUsA U KOHTPAKTBI, ICJIOBBIC BCTPECUH, ITPE3CHTAllUN, TCXHUKA BCICHUS
MepPErOBOPOB);

0COOEHHOCTH JIENIOBOW KOMMYHHUKALMU B Pa3IMYHBIX HALMOHAIBHBIX KYJIbTYpax;

HOHSATHE JKU3HEHHBIX [MKJIOB IMPOEKTa KaK OIMpeIeeHHBIX (a3, uepe3 KOTOPHIC MPOXOAUT TOT WK WHOW 3aMbICell B
IpOIIECCe CBOCH pean3aiun

YpoBeHb 3 c(hOpPMHUPOBaHHBIC CUCTEMHBIE 3HAHUSA:00IIME, HE CTPYKTYPUPOBAHHBIC 3HAHUS: JEKCHUECKUE, TPaMMaTH4ECKHe U

CTHJIMCTUYECKUE OCOOEHHOCTH O(PUIIUAIBEHO-AEI0BOr0 ()YHKIIMOHAIBHOTO CTHJIS;

OCHOBHBIE COCTABJISIOIINE aHTIMHACKOTO s3bIKa JenoBoro obrienus (Business English) kak B3anmooOycioBieHHOE
€IMHCTBO Pa3HbIX PETHCTPOB (TEXHHUKA BeICHHs Oecelbl, 00leHre 110 TenedOHy B JEJIOBbIX LEIX, eI0Bast
MEepEINCcKa, IeI0Basi JOKYMEHTAIUS i KOHTPAKTHI, JICJIOBbIC BCTPEYH, IPE3CHTALIMH, TEXHUKA BEICHUS
[IEPErOBOPOB);

0COOCHHOCTH JIeIOBOM KOMMYHUKAIMH B Pa3lHMYHBIX HAIIMOHAIBHBIX KYJIBTYpax;

TMOHATHUEC XU3HCHHBIX LUKJIOB ITPOCKTAa KaK OIPCACICHHBIX (baS, g€pe3 KOTOPHIC MPOXOAUT TOT HJIU WHOI 3aMbICcel B
npolecce CBOeH peann3aiuu

YMmern:

ypOBeHb 1 cnabo C(bOpMI/IpOBaHHI)IC YMEHUA: BBLACIIATH U XapaKTEPU30BaATh OCHOBHBIC COCTABJIAIONINE AHTJIMHACKOTO S3bIKA

nemoBoro obuienus (Business English);

OCYIECTBIIATh YCTHYIO M IIHCbMEHHYI0 KOMMYHHUKALUIO B cepe MpodecCHOHATBHO-IEIOBOTO OOIICHHUS HA OCHOBE
M3y4YEeHHOT0 MaTepuana;

IUIAHUPOBATh KOMMYHHKATHBHOE MOBEICHUE, PEAIU30BLIBATH CBOM KOMMYHHUKATHBHBIE HAMEPEHUS;
OPHUEHTUPOBATLCS B COLMOKYJILTYPHBIX MapKEPAX CBOEH U MHOSI3BIYHOM CPEIbl;

OITMCATh KU3HEHHBIM LUK IPOEKTA

YpoBeHb 2 |4acTHuHO c(HOPMHUPOBAHHBIE YMEHHUS: BBLIEIATH U XAPAKTEPU30BATH OCHOBHBIE COCTABISIOIINE AHITIMHCKOTO S3bIKA

nenoBoro obuienus (Business English);




OCYIIECTBISTh YCTHYIO M MHCbMEHHYIO0 KOMMYHHKAIIMIO B chepe NMpohecCHOHATEHO-IeI0BOr0 O0IIEeHNsI Ha OCHOBE
M3YUYEHHOT 0 MaTepHaa;

IUIAHUPOBATh KOMMYHUKAaTUBHOE ITOBEJICHHUE, PEaIN30BbIBATh CBOM KOMMYHHUKATUBHBIC HaMEPEHMUS;
OPHMEHTHPOBATHCA B COLIMOKYJIBTYPHBIX MapKepax CBOEH 1 MHOS3BIYHOM Cpebl;

OMnucaTh )KU3HEHHBIM IIUKII MPOEKTa

YpoBeHb 3 c(hOpMHpOBaHHBIC YMCHHUS: BBIICIATh U XapaKTEPU30BATh OCHOBHBIC COCTABIISAIONIME AHTIIMHCKOTO SI3BIKA JEIOBOTO
o6utenust (Business English);
OCYHICCTBJIAITh YCTHYIO U NMCbMEHHYKO KOMMYHHUKAIIUIO B C(pepe HpO(l)eCCI/IOHaJ'IBHO-Zle.HOBOFO OGIIICHI/UI Ha OCHOBEC
HU3YUYCHHOI'0O MaTepHuala,
IUTAHUPOBATh KOMMYHHUKAaTUBHOEC MOBEACHUC, PCATN30BbIBATH CBOM KOMMYHHWKATUBHBIC HAMCPCHUA,
OPUEHTHPOBATHCS B COIUOKYJIBTYPHBIX MapKepax CBOEH M HHOSI3BIYHOMN CPEbl;
OIMCATh KU3HCHHBIN LUK IIPOCKTa

Baapers:

YposeHb 1 cyabo copMHUPOBAaHHBIMHM HABBIKAMH M OIIBITOM AEIOBOH YCTHOW M MHCHMEHHOM KOMMYHHMKAIIMd HA HHOCTPAHHOM
SI3BIKE;
KOMMyHHKaTHBHOfI KOMHeTeHLIPIeﬁ B COBOKYITHOCTH eé COCTaBJIAIOIINX, HOCTaTO‘{HOﬁ JJI1 OCYHICCTBIICHUS
JACJIOBBIX KOHTAKTOB Ha HA4YaJIbHOM YPOBHE;
HaBbIKaMM aHaJIN3a JXU3HCHHOT'O IIUKJIA ITPOCKTA

YpOBeHb 2 YaCTUYHO C(l)OpMI/IpOBaHHI)IMI/I HaBbIKaMH W OIIBITOM }.'[e.]'IOBOﬁ yCTHOﬁ M IIACBMEHHOM KOMMYHHUKaIIUU Ha
HHOCTPAHHOM S3BIKE;
KOMMyHPIKaTPIBHOI?I KOMHeTeHLII/Ief/'I B COBOKYITHOCTHU eé COCTaBJIAIOIHNX, Z[OCTaTO'{HOﬁ JJI1 OCYHIECTBIICHUS
JCJIOBBIX KOHTAKTOB HAa HAYAJIbHOM YPOBHE;
HaBbIKaMH aHaJIW3a JXU3HCHHOTI'O IUKJIA IMPOCKTa

YpOBeHb 3 C(bOpMI/IpOBaHHI)IMI/I HaBbIKaMH W OIIBITOM Z[eJ'IOBOf/i yCTHOﬁ 1 IUChbMEHHOM KOMMYHHUKallUM Ha UHOCTPAHHOM S3BIKE;

KOMMyHI/IKaTHBHOﬁ KOMITETCHITUCH B COBOKYITHOCTH eé COCTaBJIAIOIINX, JIOCTATOYHOM ISt OCYIICCTBIICHUA
JCJIOBBIX KOHTAKTOB HA HAYAJIbHOM YPOBHE;
HaBbIKaMH aHaJIW3a JXU3HCHHOT'O IUKJIA IMPOCKTa

B pe3yjabTaTe 0CBOCHUA NUCHUIIJIMHBI 06yqa}0umﬁcn JOJIKCH

3.1|3uarTn:

3.1 JICKCUYECKUE, I'PaMMaTHYCCKUEC U CTUIIMCTUYCCKUC 0COOEHHOCTH O(bI/II_[I/IaJ'ILHO-}_'[e.]'IOBOFO (byHKL[I/IOHaJ'II)HOFO CTHIIA,

OCHOBHBIE COCTABJISIFOIIIME aHTJIMHCKOTO si3bIKa JenoBoro oomenus (Business English) kak B3anMo00ycioBIeHHOE
eIMHCTBO Pa3HBIX PErUCTPOB (TEXHHKA BeIeHHUs Oecenisl, oOmieHre M0 TeneOHy B ASIOBBIX LENsX, II0Basi MePEIrcKa,
AcJioBast JOKYMEHTalus U KOHTPAKThI, J€JIOBbIC BCTPECUYH, NPE3CHTAlUU, TCXHUKA BEACHU HCpCFOBOpOB);
0COOCHHOCTH J1e/I0OBOM KOMMYHHUKAIIMU B Pa3IMUHBIX HAIIMOHAIBHBIX KYJIbTYpax;

TIOHATHUEC XKU3HCHHBIX IUKJIOB IMTPOCKTAa KaK ONMPCACICHHBIX (1)3.3, ge€pe3 KOTOPLIC MPOXOAUT TOT HJIU WHOI 3aMBbICE] B
MIPOIIECCe CBOCH peann3alum

3.2| YMmeTh:

3.2 BBIICIIATh U XapaKTepPU30BaTh OCHOBHBIE COCTABIIAIOIIIE aHTIIMICKOTO s3bIKa jaenoBoro obienus (Business English);

OCYILECTBIISTh YCTHYIO M MUCBMEHHYI0 KOMMYHHKAIIMIO B cepe MpodecCHOHATBLHO-IEIOBOI0 OOIICHUSI HA OCHOBE
H3yYeHHOT0 MaTepHuaa,;

IUIAHUPOBAaTh KOMMYHHKATHBHOE MOBEJCHHE, PEan30BbIBATE CBOM KOMMYHHKATHBHBIC HAMEPCHHUS,
OPHECHTHUPOBATHCS B COLMOKYJIBTYPHBIX MapKepax CBOCH M HHOSI3BIYHOM CPEIbl;

OINHUCATh KU3HEHHBII LUK IPOCKTa

3.3 | Baagers:

3.3 KOMMYHHKATUBHOW KOMIIETCHIIMEH B COBOKYITHOCTH €€ COCTABISIOIIUX, JOCTaTOYHOM U OCYILECTBICHHS ICIOBBIX

KOHTAKTOB Ha HA4YaJIbHOM YPOBHE;
HaBbBIKaMH U OIIBITOM I[CJ'IOBOﬁ yCTHOﬁ U MUCbMEHHOM KOMMYHHUKallUl Ha UTHOCTPAHHOM SA3BIKE;
HaBbIKaMHU aHaJIN3a )XU3HCHHOT'O IIUKJIa IIPOCKTA
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1. IEJX OCBOEHUSA JUCIIUILJINHBI

11

Jatbe npexacraBieHne 06 0COOCHHOCTSX MPABOBOTO PETyIMPOBaHUS Oynyiiel mpoecCHOHANILHON AEATEbHOCTH.

1.2

PackpbITh 0cOOEHHOCTH (PYHKIIHOHHMPOBAHUS FOCYJapCTBa U MpaBa B HM3HU OOIIECTBA.

1.3

Omnpenenuts 3Ha4eHHE 3aKOHHOCTH U MPABOIOPSIKA B COBPEMEHHOM OOLIECTBE.

1.4

MO3HAKOMHTH C OCHOBOIIOJIATAIOIINMY >KU3HEHHOBAKHBIMH TIOJIOKEHISIME JAericTByromeld Konctutynnn Poccuiickoit
®depepannu - OCHOBHOTO 3aKOHA TOCY/1apCTBa;

1.5

naTh 0a30BBIE 3HAHMS (IIPEACTABICHHS) IO OCHOBHBIM OTPACIISIM POCCHUICKOTO 3aKOHOAATEIbCTBA: B MEPBYIO O4Yepelb,
Ipa)<IaHCKOMY, TPYJOBOMY U CEMEHHOMY IIpaBy;

1.6

HAY4YUTh aHAJIM3UPOBATH OTACIIBHBIC 3JICMCHTbBI HpaBOBOﬁ CUCTEMBbI, B3aUMOCBA3HU MEXKIY HUMU.

2. MECTO JUCIIUIVIMHBI B CTPYKTYPE OOII

Huxn (pasnen) OOIT: | B1.O0

2.1

TpeGoBanus K npeABapuTeJbLHOIN NMOATOTOBKE 00y4alOLIerocs:

211

Jnst yCHenrHOro OCBOCHUS TUCIHUIUIAHBI CTYACHT JOJDKEH UMETh OCTaTOYHbIe 3HaHHs 1o auciumuinHe "[IpaBoBeneHue" u
"IIpaBoBe oOecnieueHre MPOQPECCUOHAIBHOMN ACSATEIBHOCTU" B 00bEME MPOrpaMMBbI OaKaiaBpHuara.

2.1.2

KoprioparuBHas KynpTypa U yIpaBieHUe MEpPCOHAIOM

213

MGTOI[LI MIPUHATUA YIIPABJICHUYCCKUX pemeHHﬁ

2.2

JMCcHUNINHBI U NPAKTHKH, IS KOTOPBIX OCBOEHHE JAHHOI JUCHUMIUHBI (MOIYJIs) HEOOX0IUMO KAK
npeauiecTByloniee:

221

OHCHKa YrpaBJI€HHUS TEXHUYCCKUM COCTOSHUEM 00OBEKTOB U CHCTEM CEpBHCa TPAHCIIOPTHBLIX CPEACTB

2.2.2

VYrpaBieHne Ka4ecTBOM YCIYyT H paboT B cepBHCe

3. KOMIETEHIIMN OBYYAIOIEI'OCsA, ®OPMHUPYEMBIE B PE3YJIBbTATE OCBOEHUSA JNCIITUIIJINHbBI

(MOJLYJIST)

OIIK-2.4: OcymecTBJsieT CTPaTerH4ecKuii KOHTPOJIb AesITeILHOCTH OpraHu3zanuii B cdepe cepBuca

3HATh:

YpOBeHb 1 q)paFMCHTapHLIC 3HaHUWs: OCHOBHBIC IOHATHSA, IPUHIMIIBI U KaTCTOPHUHU IIpaBa, UCIIOJIB3YEMBIC IJIsI KOHTPOJIA

JIESITeIBHOCTH OpraHu3aluii B cepe CepBUCA; HCTOYHHUKHU IIpaBa, COJCpIKaIlUe HOPMBI, pEryIHpYOLIHe
MIPEZIOCTABIICHNE YCIYT; HOPMAaTUBHOE PEryJIMPOBaHUE OTEJIBHBIX BHJIOB YCIIYT; TEXHOJIOTUH BHEAPECHUS
CTPaTErHYeCKOro KOHTPOJISI IEATEIBHOCTH OpraHu3alii B cepe cepBHca

YpoBeHb 2 o01iue, He CTPYKTYpUPOBAHHBIC 3HAHUS: OCHOBHBIE MOHATHS, TIPUHLIUIIBI U KATETOPHUHU MPaBa, UCHOJIb3yeMble IS

KOHTPOJISI JESITEIbHOCTH OpraHu3aliii B cepe cepBHca; HCTOYHHKH MPaBa, COIEPIKAIIUE HOPMBI, PETYIHPYIOLIHe
MIpeI0CTaBICHUE YCIYT; HOPMAaTUBHOE PEryJIMPOBAaHUE OTIEIbHBIX BHIOB YCIIYT; TEXHOJIOTHH BHEIPEHUS
CTPaTEerHYeCKOro KOHTPOJIS IEATEIBHOCTH OpraHu3alii B cepe cepBuca

YpoBeHb 3 c(OpMHUPOBAaHHBIC CUCTEMHBIC 3HAHUS: OCHOBHbIE ITOHATHS, IPUHIUILI U KATETOPHUU IIPaBa, UCHOJIb3yEeMbIe AJIS

KOHTPOJISL JESITEIbHOCTH OpraHu3aliii B cepe cepBHCca; HCTOYHHKH MPaBa, COIEPIKAIIUE HOPMBI, PETYIHPYIOLIHe
MIpeI0CTaBICHUE YCIYT; HOPMAaTUBHOE PEryJIUPOBAaHUE OTIEIbHBIX BHIOB YCIIYT; TEXHOJIOTHH BHEIPEHUS
CTPaTEerHYeCKOro KOHTPOJISI IEATEIBHOCTH OpraHu3alii B cepe cepBuca

YMeTh:

YposeHb 1 cabo cOpMHUPOBAHHBIE YMEHHUS: PETYIUPOBATH OM3HEC-TIPOLECCH ¢ YU4ETOM AEHCTBYIOIIErO 3aKOHOJATENIbCTBA,

TOJIKOBAaTh U NMPUMEHSTHh 3aKOHBI U JIPYr'e HOPMAaTHBHO-TIPABOBbBIC aKThl B PEalM3alliil CTPATETHH OpraHW3allid B
cdepe cepBHca; NPUMEHSTh PE3YNIbTATHl CyIeOHOI MPAaKTHKU PEIIeHUs CIIOPOB B 00JACTH MPEIOCTABICHHS YCIIYT;
OCYIIECTBISITh CTPATETHIECKHI KOHTPOJIb AESITeIbHOCTH OpTaHu3alnii B cepe cepBuca

YpoBeHb 2 YaCTHYHO C(OOPMHUPOBAHHBIC YMEHUS: PETYIUPOBATH OU3HEC-TIPOLIECCHI C YUETOM ACHCTBYIOLIETO

3aKOHOJIaTEIbCTBA; TOJKOBATH U IPUMEHSTH 3aKOHBI M JIPyTrHe HOPMAaTHBHO-TIPABOBBIC aKThI B pEaTH3allUN
CTpaTeruu opraHu3anuii B cepe cepBuca; MIPpUMEHITh pe3yIbTaThl Cy1Ie0HOW MPAKTUKH PELICHUsS CIIOPOB B
00JIaCTH MPEIOCTABICHHUS YCIYT; OCYIIECTBISATh CTPATETHUSCKUH KOHTPOJb JASSITENFHOCTH OpraHu3anuii B cdepe
cepBuca

YpoBeHb 3 cthopmMupoBaHHBIE YMEHUS: PETYIMPOBATH OM3HEC-TIPOILIECCHI C YUETOM JIEHCTBYIOIIETO 3aKOHOJaTEIbCTBA;

TOJIKOBATh M NPUMEHATH 3aKOHBI M APYrve HOPMAaTHUBHO-TIPABOBBIE aKThl B peasi3alluy CTPATErnu OpraHu3alii B
cdepe cepBuca; IPUMEHATh PE3yJIbTaThl CyJeOHON MPAKTUKK PELICHUs CIIOPOB B 00JIaCTH NPEAOCTABICHUS YCIIYT;
OCYIIECTBIISITh CTPATETHYECKHI KOHTPOIIb AesITeIbHOCTH OpTaHn3anuii B cdepe cepBuca

Baagernb:

ypOBeHb 1 cnabo C(bOpMI/IpOBaHHI)IMI/I WHaBbIKaMU IIPaBOBOI'0 aHAJIM3a 6H3HGC-HpOH€CCOB, B TOM YHCJIC C MCIIOJIb3OBAHHUEM

BO3MOXHOCTEH VHTEpHET; HaBbIKaMU IPAKTHYECKON paboThl C HOPMATHBHO-TIPABOBBIMHM aKTaMH, PETYJIHPYIOIIUMHI
IpeNoCTaBICHUE YCIYT; HaBBIKAMH aHallN3a CyIeOHBIX MPELEeICHTOB B 001aCT! MPEAOCTAaBICHUS YCIIyT; HaBbIKAMHU
OCYIIECTBIICHHS CTPATETHIECKOr0 KOHTPOJIS A€ATEIbHOCTH OpraHu3anuii B chepe cepuca

ypOBeHb 2 HYaCTH4YHO C(I)OpMI/IpOBaHHBIMI/I HaBBbIKaMHW MPaBOBOI'0O aHaJIM3a 6I/I3H€C-Hp0HGCCOB, B TOM YHCJIE C UCIIOJIB30BAHUEM

BO3MOXHOCTEH VHTEpHET; HaBbIKaMHU IPaKTHYECKON paboThl C HOPMATHBHO-TIPABOBBIMHM aKTaMH, PETYJIHPYIOIIUMHI
IpeIoCTaBIeHNE YCIYT; HaBBIKAMH aHallN3a CyIeOHBIX MPELEeICHTOB B 001aCTH MPEAOCTAaBICHHUS YCIIyT; HaBBIKAMHU




OCYIIECTBIICHUS CTPATETNYECKOr0 KOHTPOJIS ASSTENFHOCTH OpraHu3aunuil B cdepe cepBuca

YpoBeHb 3

c(hopMupOBaHHBIMHM HaBBIKAMHU IIPABOBOr'0 aHAIHM3a OM3HEC-TPOIECCOB, B TOM YHCJIE C UCIIOJIb30BaHHEM
BO3MOKHOCTeH VIHTepHeT; HaBBIKAMM IPAKTUYECKOI pabOThl ¢ HOPMATHBHO-IIPABOBBIMHU AKTaMH, PETYJINPYIOIIUMH
IpefoCTaBIeHNe YCIyT; HaBBIKaMH aHalli3a CyIeOHBIX MPEeIeHTOB B 001acT! MPEA0CTAaBICHHUS YCIIyT; HaBBIKAMHU
OCYIIECTBIICHHS CTPATETHIECKOr0 KOHTPOJIS AEATEIHHOCTH OpraHu3aiuii B cdepe cepuca

OIIK-3.2: YMeeT oleHUBATh Ka4eCTBO OKa3aHUs YCJIYTr B cepe cepBHca B COOTBETCTBUH ¢ TPeGOBAHMSIMH HOPMATHBHO-

NPaBOBLIX AKTOB, € Y4eTOM MHEHHUsI NOTPeduTe el H APYruX 3aMHTePeCOBAHHBIX CTOPOH

3HATh:

YpoBeHsb 1

(parmMeHTapHBIE 3HAHHSI: OCHOBHBIE TIOHSATHS IIPAaBOBOTO PErYIHPOBAHUS MOTPEOUTEIHCKUX OTHOLUICHHH U UX
YYaCTHHKOB; MPABOBBIE OCHOBBI 3aIUTHI IIPaB MOTpeOuTENeH; MpaBoBoe odecredeHne OLUEeHKN KadyecTBa OKa3aHMs
yCIIyT B chepe cepBuca B COOTBETCTBHHU C TPeOOBaHUSIMA HOPMATHBHO -IIPABOBBIX aKTOB, C YIETOM MHEHHS
noTpeduTeNnei n IPyrux 3anHTEPECOBAaHHBIX CTOPOH

YpoBeHb 2

o01mye, He CTPYKTYPHPOBaHHBIC 3HAHUS: OCHOBHBIE MOHATHS MPABOBOTO PETYIHPOBAHUS MOTPEOUTETBCKUX
OTHOIICHHH M UX YYaCTHHKOB; NPABOBbIE OCHOBBI 3aIUTHI IIpaB NOTpeOUTENeH; IpaBoBoe obecrieueHne OLEHKH
KauecTBa OKa3aHHs YCIYT B chepe cepBrca B COOTBETCTBHHU € TPEOOBaHUSIMH HOPMATHBHO-IIPABOBBIX aKTOB, C
y4eTOM MHEHUS MOTpeOuTeNIel U IPyrux 3anHTEPECOBAHHBIX CTOPOH

YpoBeHb 3

c(hopMUpOBaHHBIE CHCTEMHBIC 3HAHHS: OCHOBHBIE MTOHATHS [IPABOBOT'0 PEryIUPOBAHUS MOTPEOUTENBCKUX
OTHOIIICHHH U WX YYaCTHUKOB; IPABOBbIE OCHOBHI 3aIIMTHI NIpaB MOTpeOUTENeil; IpaBoBOe oOecrieueHne OLEeHKH
KauecTBa OKa3aHHs YCIyT B chepe cepBrca B COOTBETCTBHHU ¢ TPEOOBaHMSIMH HOPMATHBHO-TIPABOBBIX aKTOB, C
y4eTOM MHEHUS OTpeOuTeNIel M IPYruX 3aNHTEPECOBAHHBIX CTOPOH

YMmerh:

YposeHb 1

cabo chopMHUpPOBaHHBEIE YMEHHSI: TPAMOTHO TTOJIb30BaTHCSI HOPMAaTHBHO-TIPABOBBIMU aKTaMHU B IMOTPEOUTETbCKON
cdepe; MPOBOANUTH MPABOBBIE IKCIEPTU3BI JOTOBOPOB MEXITY HOTPEOUTEISIMH H TIPOAABIAMH (M3TOTOBHUTEIISIMHY,
WCTIIOJHHUTEISIMA); Pa3peliaTb KOHKPETHBIE IPaBOBBIE CUTYAINH, BOZHUKAIOIINE B chepe MOTPEOUTEIbCKUX
OTHOIIICHUH; OIICHUBATh Ka4eCTBO OKa3aHUS YCIYT B cepe cepBUCA B COOTBETCTBUH C TPeOOBaHUSAMH HOPMATHBHO-
MPaBOBBIX AKTOB, C YYETOM MHEHHS MOTPEOUTENICH U APYTHX 3aMHTEPECOBAHHBIX CTOPOH

YpoBeHb 2

YaCTHYHO c(hOPMHUPOBAHHBIE YMEHHS: TPAMOTHO MOJIb30BaTHCSI HOPMATHBHO -IIPABOBBIMH aKTaMH B
MOTPEOUTENbCKOH cepe; MPOBOJUTH MPABOBBIC SKCHEPTH3BI JOIOBOPOB MEKAY HOTPEOUTENIIMU U MPOIaBLAMHU
(M3roTOBHUTENSAMH, UCTIOJIHUTEIISIMU); pa3pellaTh KOHKPETHBIC PAaBOBBIC CUTYallMd, BOSHUKAIOUINE B chepe
MOTPEOUTENBCKUX OTHOIICHHIA; OLIEHUBATh KAYECTBO OKa3aHUA YCIYT B c(epe cepBUCa B COOTBETCTBUH C
TpeOOBaHUSIMA HOPMAaTHBHO-IIPABOBBIX aKTOB, C Y4€TOM MHEHUS MOTpeOUTENIel U APYrHX 3aMHTEPECOBAHHBIX
CTOPOH

YpoBeHb 3

c(OpPMHUPOBAHHBIE YMEHHS: TPAMOTHO IMOJB30BATHCS HOPMATHBHO-NIPABOBBIMH aKTaMH B IOTpeOUTENbCKON cdepe;
MPOBOJUTH MPABOBBIE KCIEPTU3BI JOTOBOPOB MEXKAY NOTPEOUTEIIMH U IPOJaBIAMU (M3TOTOBUTEIISIMH,
WCTIIOJHHUTEISIMH); Pa3peliaTb KOHKPETHBIE MPAaBOBBIE CUTYAINH, BOZHUKAIOIINE B chepe MOTPEOUTETHCKUX
OTHOILICHUH; OLICHUBATh Ka4eCTBO OKa3aHUs yCIyT B chepe cepBUca B COOTBETCTBUM C TPEOOBAHUSMH HOPMATUBHO-
IIPABOBBIX aKTOB, C YIETOM MHEHHS OTpeOUTENeH U IPYrUX 3aUHTEPECOBAHHBIX CTOPOH

Baanern:

YpoBeHb 1

cabo copMIPOBAHHEIMU HaBBIKAMH TOJIKOBAHUS NTPABOBEIX aKTOB B MTOTPEOUTENBCKOI cepe; HaBBIKAMHU
HaBbIKAMH MPUMEHEHUs 3aKOHOJATENILCTBA B YCIOBUSIX PHIHOUHBIX OTHOLICHUH U OKa3aHHs IOPUANYECKOM MOMOIIU
HOTPeOUTENSIM; HaBbIKAMU Pa3peIleHUs] KOHMIMKTOB MEX Iy MOTPEOUTEISIMU U IPOJaBLaMU (M3TrOTOBUTEISIMUY,
UCTIOJHUTEIAMH); METOAUKON OICHKH KauecTBa OKa3aHUs yCIyr B cdepe cepBUCa B COOTBETCTBUU ¢ TPEOOBaHUSIMU
HOPMAaTHBHO-TIPABOBBIX aKTOB, C yUETOM MHEHHUS NMOTPeOUTENIeH 1 APYTHX 3aNHTEPECOBAHHBIX CTOPOH

YpoBeHb 2

JaCTUYHO C(OPMHUPOBAHHBIMU HaBBIKAMU TOJIKOBAHUS IIPABOBBIX aKTOB B IOTPEOUTEILCKON cdepe; HaBbIKaMU
HaBbIKaMH [IPUMEHEHHUS 3aKOHOJATEIbCTBA B YCIOBUAX PHIHOYHBIX OTHOILEHUH U OKa3aHMs IOPUIMYECKON MOMOIIU
HOTPeOUTENAM; HaBBIKAMH Pa3pemIeHus KOH(IMKTOB MEX Ty TOTPEOUTENAMHI | TIPOJaBIaMH (M3TOTOBUTEISIMH,
HCTIOJTHUTEISIMH); METOIUKON OIEHKH KadecTBa OKa3aHHs YCIYT B cepe cepBHCca B COOTBETCTBHH C TPEOOBAHHAMHU
HOPMaTUBHO-IIPABOBLIX aKTOB, C y4€TOM MHEHMSI HOTPEOUTENEH U APYTUX 3aMHTEPECOBAHHBIX CTOPOH

YpoBeHb 3

copMUpPOBaHHEIMHI HABBIKAMH TOJKOBAHHS MPABOBEIX aKTOB B MOTPEOUTENBCKON cepe; HaBBIKAMHI HABBIKAMH
MIPUMEHEHN 3aKOHOIATEIbCTBA B YCIOBHUAX PBIHOYHBIX OTHOIICHUH M OKa3aHUS IOPUANYECKON TOMOIIN
HOTPeOUTENAM; HaBBIKAMH Pa3pelIeHus KOH(INKTOB MEXITy TOTPEOUTENAMHI | TIPOJaBIaMH (M3TOTOBUTEIISIMH,
UCTIOJHUTEIIAMH); METOAUKON OIIEHKH KauecTBA OKa3aHWs yCiIyr B cdepe cepBHca B COOTBETCTBUH C TPEOOBAHUSIMHU
HOPMaTHBHO-IIPABOBBIX aKTOB, C YI€TOM MHEHHsI TOTPeOUTENICH U PYTUX 3aMHTEPECOBAHHBIX CTOPOH

OIIK-5.1: YMeeT onpeaesiTh OCHOBHbIe (haKTOpPbI BHeIHell M BHYTPeHHell cpe/ibl, 0Ka3bIBAIOIIMe BJIMSIHUE HA COCTOSIHHE

M NepCcneKTHBBI Pa3BUTHUSI opranu3anmii B cepe ceppuca

3HaTh:

YpoBeHsb 1 (parMeHTapHbIe 3HAHUS: TOHATHE W BUIBI MPABOOTHOIIECHHH, BO3HUKAIOMINX B IIPOIECCE CEPBUCHOMN IESTETHHOCTH;
0COOEHHOCTH JOTOBOPHEIX OTHOIIEHHI B chepe OKa3aHUs YCIYT; YCIOBHUS OCYIIECTBIEHHUs MpeANPHHAMATETBCKOM
JIeATeIbHOCTH B CEpBHCE; CHEIU(HKA OLIEHKH OCHOBHBIX (DaKTOPOB BHEUIHEH M BHYTPEHHEH Cpelbl, OKa3bIBAIOIINX
BIJIMSIHUE HA COCTOSIHHUE U NIEPCIICKTUBBI Pa3BUTHS OpraHu3aiuil B cepe ceppruca

YpoBeHb 2 o011IMe, He CTPYKTYPUPOBAHHBIC 3HAHMS: TOHSATHE M BHbI IPABOOTHOIICHHH, BOSHUKAIOIIUX B MPOIECCe

CepBHCHOfI JACATCIbHOCTHU, 0COOCHHOCTH JAOTOBOPHBIX OTHOUIEHUH B cd)epe OKa3aHu:A YCIYr; yCJIOBHUA




OCYILECTBIICHHS [IPSANPUHUMATEIBCKOM ISSITEIBHOCTH B CEPBUCE; CrieHU(HKa OLIEHKA OCHOBHBIX (DAKTOPOB
BHCIIHEH M BHYTPEHHEH Cpelbl, OKa3bIBAIOIINX BIHSHUE HA COCTOSHHE W MEPCHCKTHBBI Pa3BUTHS OpPraHU3aluil B
cepe cepBuca

YpoBeHb 3

c(hOopMHpOBaHHbIE CUCTEMHbIE 3HAHUS: ITOHATUE U BUJBI IPABOOTHOLICHUH, BO3HUKAIOUINX B IIPOLECCE CEPBUCHOU
JIeATeIIbHOCTH; OCOOEHHOCTH JIOTOBOPHBIX OTHOIICHHH B chepe OKa3aHUs YCIYT; YCIOBUS OCYIIECTBIICHUS
MpeaPUHIMATENBCKON A TETFHOCTH B CEpBHCE; CHIEM(HIKA OLEHKH OCHOBHBIX ()aKTOPOB BHEIIHEH U
BHYTPEHHEH Cpe/Ibl, OKa3bIBAIOIINX BIMSHHUE Ha COCTOSIHUE U MIEPCIIEKTHBEI Pa3BUTHS OpraHu3aluil B cdepe
cepBuca

YMmerh:

YpoBeHsb 1

cnabo chopMUPOBaHHBIC YMEHUS: OPUINYSCKHA TPAMOTHO KBATH(PHUIIUPOBATh (HaKThl U 00CTOSTEIHCTRA,
Kacarolluecs: pa3BUTHsI OPraHu3aluii B cepe cepBuca; OMPEenessiTh MOPSA0K OGOPMIICHHS B3aHMOOTHOIICHHUH C
rpaxJaHaMH W OPTraHH3alMsIMU B IPOIECCE MPEAOCTABICHUS YCIYT; IPHHAMATh MEPHI [0 IPEAOTBPAILICHHIO
HapYyUICHU! paB U CBOOO/I TUYHOCTH; OIICHUBATH OCHOBHBIC (PAKTOPHI BHEIIHEH U BHYTPEHHEH Cpelibl,
OKa3bIBAIONINE BIMSHUE HA COCTOSTHUE U MEPCIICKTUBBI Pa3BUTHS OpraHu3aiuii B cepe cepBuca

YpoBeHb 2

YaCTUYHO C(HOPMHUPOBAHHBIC YMEHUS: FOPUIMUCCKH TPAMOTHO KBaTU(UIIMPOBATh (DAKTHI U 0OCTOSATEILCTBA,
Kacalollnecs pa3BUTHS OpraHU3alil B cepe cepBrca; OMPEIeIsTh MOPSI0K 0QOPMIICHUST B3aUMOOTHOIIICHUIT ¢
rpakJAaHaMH ¥ OPTaHH3alUsIMHU B MPOLIECCE MPENOCTABICHHS YCIYT; MPUHIUMATh MEPBI [0 MPEAOTBPAILICHHIO
HapyUICHU! paB U CBOOO/I TUYHOCTH, OLICHUBATH OCHOBHBIC (PAKTOPHI BHEIIHEH U BHYTPEHHEH Cpelibl,
OKa3BIBAIOIINE BIMSHAE Ha COCTOSIHHE U IIEPCIIEKTUBBI PA3BUTHSI OpraHU3alHi B cepe cepBuca

YpoBeHb 3

c(hOopMHPOBaHHBIE YMEHUS: FOPUANYCCKH TPAMOTHO KBAIM(PHIMPOBATH (PAKThI U 0OCTOATENILCTBA, KaCAIOIIUECS
pa3BUTHSL OpraHu3aluii B cepe cepBHca; ONpPEeAessITh HOPSIOK OQOPMIICHUS! B3aUMOOTHOIICHHH € rpaKIaHaMU U
OpraHU3alMsAMH B IIpOIecce MPEJOCTaBICHHS YCIyT; IPHHAMATh MEpBI 110 MPEJOTBPAIEHUI0 HApYyIIeHNUH MIPpaB U
cBOOO/I TMYHOCTH; OLICHUBATH OCHOBHBIE (haKTOPHI BHEITHEH W BHYTPEHHEH Cpeibl, OKa3bIBAIOLINE BIUSHUE Ha
COCTOSIHHE U TIEPCIIEKTUBEI PAa3BUTHSI OPTaHHU3AIHN B cepe cepBHca

Baagers:

YposeHb 1

ciabo chopMHUpOBaHHBIMU HaBBIKAMHU MPABOBOTO PELIEHHS BOIPOCOB, BOSHUKAIONIMX B OpPraHu3alusax B chepe
CepBHCa; IOPUINIECKIMHI TEPMUHAMH 110 0()OPMIICHHIO B3aMMOOTHOLIEHHH ¢ IrpaskAaHaMH M OpPTaHU3alUsIMHU B
Ipolecce MpeoCTaBICHNs] yCIIyT; HaBbIKAMU 3alUTHI IPaB IpeANpUHUMATeNeH U I0pUANUSCKUX JIUL; METOJUKOM
OLICHKHM OCHOBHBIX (DaKTOPOB BHEIIHEH U BHYTPEHHEH Cpe/ibl, OKa3bIBAIOIIMUX BIUSIHUE HA COCTOSHUE U
MePCIEeKTUBBI Pa3BUTHS opraHu3aiuii B chepe cepBuca

YpoBeHb 2

YaCTUYHO C(OPMHUPOBAHHBIMH HaBBIKAMH IIPABOBOTO PELICHHUs BOIPOCOB, BOSHUKAIOIIMX B OpraHU3alusix B cdepe
cepBHUCa; IOPUIMYECKUMHU TEPMUHAMH 110 OPOPMIICHUIO B3aMMOOTHOUICHUH C TpaKIaHaMH M OpraHU3alHUsiIMHU B
npoliecce MPeOCTaBICHUS YCIIYT; HABBIKAMHU 3aIlUTHI MPaB NPEANPHHUMATEICH U IOPUIMYECKUX JIUIL, METOAUKOM
OILICHKH OCHOBHBIX (DaKTOPOB BHELTHEH W BHYTPEHHEH Cpebl, OKa3bIBAIOIINX BIUSHUE Ha COCTOSHUE H
MIEPCIIEKTHUBEI Pa3BUTHS OpraHu3anuii B chepe cepBuca

YpoBeHb 3

c(OpPMHUPOBAHHBIMH HaBBIKAMH IIPABOBOTO PEIIEHUS BOIPOCOB, BO3HUKAIOLIMX B OPraHU3aLUsIX B chepe CepBUCa;
IOPUIMIECKUMH TePMUHAMH 10 O0(OPMIECHHIO B3aMMOOTHOIICHUH ¢ TpakJaHaMH ¥ OpTaHH3alMsIMH B IpoIiecce
IpPEeNOCTABICHH YCIIyT; HABBIKAMH 3alllUTHl IPaB MPEANpUHUMATENEH U IOPUANYECKUX JIUL; METOJUKON OLEHKU
OCHOBHBIX (DaKTOPOB BHEIIHEH W BHYTPEHHEH Cpe/Ibl, OKa3bIBAIOIINX BINSHUE HA COCTOSHHE U MEPCIIEKTUBHI
pa3BHUTHA OpraHu3anuii B cepe ceppuca

OIIK-5.2: OGecneunBaeT OCHOBHbIE HANPABJIEHUs PadoT M0 pa3padoTke U BHEAPEHHIO IKOHOMHYECKOI CTpaTeruu

opraHusanuii

3HaTh:

YpoBeHb 1

(hparMeHTapHbIe 3HAHUS: JEHCTBYIONINE IIPABOBbIE HOPMBI, OCHOBHBIE 3aKOHBI H 3aKOHOMEPHOCTH
(OYHKIIMOHUPOBaHHS SKOHOMUKH, 00eCIIeunBaoIIne IPUOPUTETHBIE HAIIPaBJICHHS Pa3BUTHUS CEPBUCHOM
JIeATeIbHOCTH; Pa3paboTKa M BHEJIPEHUE SKOHOMMYECKON CTpAaTerMu OpraHM3aluu B cepe cepBUca; CriocoObI
OlLICHMBaHUS YPPEKTUBHOCTH YNPABICHYECKUX PEIICHUH C Y4ETOM JEHCTBYIOUIETO 3aKOHOAATENbCTBA; CIIOCOOBI
MPOQMIAKTUKHA KOPPYNIHH U (DOPMUPOBAHKS HETEPITMMOTO OTHOIICHHSI K HE#

YpoBeHb 2

o01ye, He CTPYKTYPHUPOBAaHHbIE 3HAHUS: IEHCTBYIOIINE MIPABOBbIE HOPMBI, OCHOBHBIE 3aKOHBI U 3aKOHOMEPHOCTH
(hyHKIIMOHUPOBAHUS YKOHOMHUKH, 00€CIICUNBAIOIINE IPUOPUTETHBIC HAIPABICHNS Pa3BUTHUS CEPBUCHOM
JeATeTbHOCTH; Pa3paboTKa U BHEAPEHHE SKOHOMHUECKOM CTpaTeTHy OpraHU3aliy B cepe cepBUCa; CIOCOOBI
oneHNBaHUA 3(pPEKTUBHOCTH yNpaBIeHYECKUX PEIICHHH C Y4eTOM JEHCTBYIOIEro 3aKOHOJATEIbCTBA; CIIOCOOBI
NpOGUIAKTHKA KOPPYIIUHU B (HOPMUPOBAHUS HETEPIUMOTO OTHOIICHHUS K Hei

YpoBeHb 3

c(hOpMHPOBaHHbBIC CUCTEMHbIE 3HAHUS: JICHCTBYIOIINE MPABOBbIC HOPMBI, OCHOBHBIC 3aKOHBI M 3aKOHOMEPHOCTH
(YHKIIMOHUPOBAHHS YKOHOMUKH, 00eCIIeUnBaIOIIUe IPUOPUTETHBIE HAITPABIICHHSI Pa3BUTHSI CEPBHCHOI
JeITeNTbHOCTH; pa3paboTKa M BHEIPEHUE YIKOHOMHYECKOW CTpaTerHy OpraHH3aliu B cepe cepBUca; CocoObl
olleHNBaHUA YPPEKTUBHOCTH YNPABIEHYECKUX PEIICHUH C Y4eTOM JEHCTBYIOLIETO 3aKOHOAATENbCTBA; CIIOCOOBI
NpOGUIAKTHKA KOPPYIIUHU B (HPOPMUPOBAHUS HETEPIUMOTO OTHOIICHHUS K Heit

YMmern:

YpoBeHsb 1

c1a00 cOpMUPOBaHHBIE YMEHUS: [UIAHUPOBAaTh, OPraHU30BbIBATh U NIPOBOJAUTH MEPOINPUATUS, 0OECIIEUUBAIOIINE
BHEJIPEHUE DKOHOMHYECKOH CTPAaTEruu NPEANpPUATHA U IPUOPUTETHBIX HANIPABIECHUN €ro NesATeIbHOCTH;
(hopMHUPOBATH AKTUBHYIO IPAXKIAHCKYIO MO3UIMIO U IPEAOTBPAIIaTh KOPPYIIUIO B OOIECTBE NP PEIIEHUN
npodeCcCHOHANBHBIX U COIMATBHBIX 3a7a4




YpoBeHb 2 | yacTuuHO c)OPMHUPOBAHHBIE YMEHHUS: TUIAHUPOBATh, OPIrAHU30BBIBATH M IIPOBOJUTH MEPOIPHSTHS,

obecrneunBaroniie BHEAPEHNE SKOHOMUIECKOH CTpaTeruyl MPEANPHUATHS U IPUOPUTETHHIX HAlPaBICHUN €ro
JeATeNbHOCTH; (POPMUPOBATh AKTUBHYIO MPa)KAAHCKYIO MO3UIMIO M IPENOTBPAILATh KOPPYILHUIO B 00IIECTBE MPH
penieHn npodecCuOHaIbHbBIX U COLMAJIBHBIX 3aa4

YpoBeHb 3 c(OpPMHUPOBAHHBIE YMEHHS: IUNIAHUPOBATh, OPTAaHU30BBIBATh U MPOBOJUTH MEPOIIPUATHS, 0OECIICUNBAIOIINE

BHE/IPEHHE YKOHOMUYECKOH CTpaTeruy MpeAlpUATH U IPUOPUTETHBIX HAlpaBJIEHUH €ro AeATeIbHOCTH;
(hopMUPOBATh AKTHBHYIO I'PAKAAHCKYIO HO3UIHMIO U MPEAOTBPALIATh KOPPYIIHMIO B OOLIECTBE NPH PEIICHUH
MpodeCCHOHANIBHBIX M COLUAJIbHBIX 3a/1a4

Baagers:

YposeHb 1 c1abo chopMHUPOBAHHBIMH METOIaMH IUTAHUPOBAHUS, OPTaHNU3aLU U IPOBEIEHUSI MEPOTIPUSATHH,

o0ecreynBaloINX BHEAPEHHUE SYKOHOMHYECKOW CTPAaTeTHH MPENNPHUITHS U IPHOPUTETHBIX HANpPaBIEHUH ero
JeATeTbHOCTH; HaBBIKaMH pabOTHI 10 COOTIOCHHUIO IPABHI OOLIECTBEHHOTO B3aHMMOJCHCTBUS HA OCHOBE
HETEPIUMOTr0 OTHOIICHHS K KOPPYIIHMH U 3aKOHOMEPHOCTEH (DYHKIIMOHUPOBAHUS Y KOHOMUKH

YpoBeHb 2 | uacTuuHO c(hOPMHUPOBAHHBIMU METOIAMH IUIAHUPOBAHMUS, OPTAHU3AINH U IPOBEICHUS MEPOTIPUSITHIA,

o0ecreynBaloINX BHEAPEHHUE SKOHOMHYECKOW CTPAaTeTHH MPENNPHUITHS U IPHOPUTETHBIX HANpPaBIEHHH ero
JeATeTbHOCTH; HaBBIKaMH pabOTHI 10 COOTIOCHHUIO TPaBHII OOLIECTBEHHOTO B3aMMOJECHCTBUS HA OCHOBE
HETEPIUMOTr0 OTHOIICHHS K KOPPYIIHH U 3aKOHOMEPHOCTEH (DYHKIIMOHUPOBAHUS Y KOHOMUKH

YpoBeHb 3 c(hopMUPOBaHHBIMHI METOJIAMH IUIAHUPOBAHHUS, OPTaHU3ALMH U IPOBEICHUS MEPOTIPUATHI, 00eCIIeUNBAIOIINX

BHE/IPEHNE SKOHOMHUYECKOW CTPATEerHy MPEANPHUATHS M NPUOPUTETHBIX HAIPABICHUH €ro AeATeIbHOCTH; HaBBIKAMHU
paboTHI IO COOTIOACHHIO MPABUII OOIECTBEHHOTO B3aUMOISHCTBHS HA OCHOBE HETEPITUMOTO OTHOIICHHUS K
KOPPYIILHUH U 3aKOHOMEPHOCTEH (QyHKIIMOHUPOBAHHUS IKOHOMHUKHU

B pe3yibTaTe 0cBOeHHSI AUCUMIJIMHBI 00YUYAIOIIHIICA T0KeH

3.1

3HATh:

31

nonoxxerus:t Koncturymuu Poccutickoit @enepanuu, noctanoBineHus u onpeaeneanss Koucrurymuonnoro Cyzaa
Poccuiickoii Denepaiiuu mo mpodIeMaM OCHOB MPEANPHHUMATEIBCKOTO MpaBa, Cy/IcOHOM BIACTH M UHBIM BOIIPOCAM,
OTHOCSIIIMMCS K [IPAaBOBOMY OOECIIEUE€HHUIO CEPBUCHOM NESATEIbHOCTH;

HopMbI I'paxknanckoro Konekca PO u oTHocsmuecs K HUM pa3bsCHEHMS, COAEprKalliecs: B ocTaHoBIeHUIX [Tnenyma
BepxoBroro Cyna Poccuiickoit denepanuu u IToctanoBnenusx Beicmero ApoutpaxHnoro Cyzaa Poccuiickoii
denepannu;

Jpyrye 3aKOHBl 1 HOPMAaTUBHBIE IIPABOBBIE AKTHI, CBSI3aHHBIC C IIPABOBBIM PErYJIUPOBAHUEM CEPBUCHOH NEATEIbHOCTH

3.2

YMmerhb:

3.2

TOJIKOBAaTh U NMPUMEHATH 3aKOHBI U APYTUe HOPMAaTUBHbIE NPABOBLIEC AKTHI;

IOPUANYECKH MPABHIBHO KBATH(HIMPOBATE (HAKTHl U 0OCTOSTENBCTBA B chepe MpaBoBOTro 00ecIieYeHUs] CePBUCHOMN
JIesATeIbHOCTY;

pa3pabaTbiBaTh JOKaJIbHbBIE JOKYMEHTHI IPABOBOIO XapaKTepa, OCYIIECTBIATh MPABOBYIO SKCIEPTU3Y HOPMATUBHBIX
aKTOB, JaBaTh KBAIU(PULIIMPOBAHHbIE IOPUINUECKUE 3aKJIIOUCHHS U KOHCYIbTALUH;

MIPUHUMATH NPABOBBIE PEIICHUS U COBEPINATh WHBIC IOPUJIUYECKUE ACHCTBHS B TOUYHOM COOTBETCTBUH C 3aKOHOM

3.3

Baanern:

3.3

BJIaJ€Th TEPMUHOJIOTUEN U OCHOBHBIMU ITOHATHAMHU, HCIOJIb3YEMBIMH B IIPEANPHUHUMATEIBCKOM 3aKOHOAATEIbCTBE;
MeToJaMu cOopa HOPMAaTUBHOH U akTHIecKON MHpOpMaLUK, UMEIOEH 3HaUeHHe JUIs peaau3alluu [IPAaBOBBIX HOPM B
COOTBETCTBYIOIIMX cepax MpodhecCHOHAIBLHON IEATEIBHOCTH, a TAK)KE METOJaMH aHaIHu3a CyAeOHOM MPaKTHKY;
HaBBIKaMU OCYILECTBIECHHUS IPO(YECCUOHATIBLHON ACSITEIbHOCTU
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1. IEJX OCBOEHUSA JUCIIUILJINHBI

1.1 | enp ocBOEHHS AMCUUILTHHBI 3aKIF0YAETCS B (DOPMUPOBAHUH y CTYJIEHTOB OOLICKYJIBTYPHBIX U MPO(ECCHOHATIBHBIX
KOMIIETEHIIUH.

1.2 | 3amaun OCBOEHMS TUCLMILIMHEL:

1.3 |- cmocoOcTBOBATH PA3BUTHIO 3HAHHMK 0 METOJOJIOTMH HAyYHOTO MMO3HAHUS;

1.4 |- chopmMupoBaTh HABBIKU IO CAMOCTOSITEIILHOMY OOYYEHHIO HOBBIM METOJIAM HCCIICIOBAHUS;

1.5 - BBIpaboTaTh YMEHHE BBISBIISATH HAYYHBIC TPOOIEMBI M TIPUCYIINE UM MPOTHBOPCUHS;

1.6 | - chopmMupOBaTh OCHOBHBIC YMCHHS, HEOOXOIUMBIC ISl OPTaHU3AIMU M MPOBEICHHUS CAMOCTOSTEIBHBIX HAYYHBIX
HUCCIIEeOOBaHUMT;

1.7]- H3YYCHUEC CPEACTB HAYIYHOT'O UCCICAOBAHUS,

1.8 |- dbopmupoBaHme NMpakTHYECKUX HABBIKOB M YMEHUH IO MPOBEICHHIO HAYYHBIX MCCIEIOBAaHUN U 0()OPMIICHUIO
pe3yIbTaTOB HAYUYHBIX UCCIIEAOBAHUM;

1.9 | - o3HAKOMIIEHHE C DTHYECKUMU HOpMaMH U IpaBWIaMH MPOBEACHUS HAYYHOTO HCCIICAOBAHUS.

2. MECTO JUCHIUIIVIMHBI B CTPYKTYPE OOII

Huxn (paznen) OOIT: b1.0

2.1| TpeGoBaHusl K MpeIBAPUTEILHON NMOATOTOBKE 00y4YaIOLIETOCs

2.1.1 | CucremHbIii aHaIHU3 B CEPBHUCE

2.2 | JMCUMNJIMHBI M MPAKTHKH, J1JIS KOTOPBHIX 0CBOEHHE JTAHHOM AUCHUILIMHBI (MO/IYJisI) HEOOXOHUMO KAK
npeauiecTByloniee:

2.2.1 | IIpepnuniaomMHas IpakTUKa

3. KOMIETEHIIMY OBYYAIOIIETOCSI, ®°OPMUPYEMBIE B PE3YJIbTATE OCBOEHHUS JUCMILTAHBI
(MOJYJIsT)

YK-4.3: B.Hazleer KOMMYHUKATHUBHBIMHA TCXHOJOTUAMHU IJIA aICKBATHOI'0 NMPEACTABJICHUA PE3YJbTATOB HAYYHBIX
HCCJIeZ[OBaHPIﬁ B IIpouecce akaieMH1€CKOro u l'lpO(l)eCCl/IOHaJIBHOFO B3aHMOI[eﬁCTBHH

3HaTh:

YposeHb 1 (parmMeHTapHbIe 3HAHUS TEXHOJOTHH KOMMYHHKAIIMH M OOIEHHS aKaJeMHYECKOTO U MPOpecCHOHATEHOTO
B3aUMO/ICHCTBHUA,B TOM YHCIJIE€ HA HHOCTPAHHOM S3BIKE

YPOBeHb 2 o01iye, HO HE CTPYKTYPUPOBAHHBIC 3HAHHUS TEXHOJIOTHH KOMMYHHUKAIMU M OOIICHHUS aKaJeMHUYEeCKOro U
npoheCCHOHAIHHOTO B3aUMOACHCTBUSA,B TOM YUCJIE HA HHOCTPAHHOM SI3BIKE

YpOBeHb 3 C(bOpMI/IpOBaHHLIC 3HaHUA TEXHOJIOTMM KOMMYHHUKAUU U OGH.[BHI/IH aKaaACMHUYIECKOIo U HpO(i)eCCI/IOHaJILHOI‘O
BSaMMOﬂCﬁCTBMﬂ,B TOM YHCJIC Ha THOCTPAHHOM A3BIKE

YMeTh:

YposeHsb 1 cnabo chopMUpOBaHHBIE YMEHHS OCYLIECTBIISATh B3aUMOACHCTBHE U KOMMYHHKAIIMIO C HAyYHBIM COOOIIECTBOM, B
TOM YHCJIC HA HHOCTPAHHOM SI3BIKE

YpoBeHb 2 YaCTUYHO OCBOCHHBIE YMEHHUS OCYIIECTBIISITH B3aMMOJICHCTBUE U KOMMYHHUKAIMIO C HAYYHBIM COOOILECTBOM, B TOM
YHCJIE HA UHOCTPAHHOM SI3BIKE

YpoBeHb 3 c(OpMHUPOBAHHBIE YMEHHSI OCYILIECTBIISTh B3aUMOJICHCTBHE U KOMMYHHUKALUIO C HAYYHBIM COOOILECTBOM, B TOM
YHCJIe HA UHOCTPAaHHOM SI3bIKE

Baanern:

YposeHb 1 ciabo copMUpOBaHHBIE HABBIKM KOMMYHHKAaTHBHBIMM HaBBIKaMH B IpodeccuoHanbHON cdepe, B TOM uHcie Ha
WHOCTPAHHOM SI3bIKE

YpOBeHb 2 YaCTUYHO OCBOCHHBIC HABBIKM KOMMYHHUKATHUBHBIMH HAaBbIKAMU B HpO(beCCPIOHaJ'IBHOfI C(bepe, B TOM 4YHCJIC Ha
HWHOCTPAHHOM S3bIKC

YpoBeHb 3 copMHpPOBaHHBIC HABBIKM KOMMYHHMKAaTHBHBIMH HaBBIKaMH B IIpodeccroHanbHON cdepe, B TOM yucie HA
MHOCTPAaHHOM SI3BIKE

OIIK-5.3: YMeeT o1lleHMBATh YKOHOMHYECKYIO d()(PeKTHBHOCTH yNpaBJdeHYeCKHX PelleHHil Mo pa3padoTke U BHeAPEHUIO
3KOHOMHYECKOW cTpaTernu opranu3zanuii B cepe ceppuca

3HaTh:

YposeHb 1 (parmeHTapHbIe 3HAHUS MOPSIKA BHEJPEHUST SKOHOMUUECKOH CTpaTeru CEPBHCHOTO MPEANPHUSTHS, OLCHKH €
3¢ dekTHBHOCTH

YpoBeHb 2 | obuire, HO HE CTPYKTYPHPOBAHHBIE 3HAHUSA TOPAIKA BHEAPEHUS YIKOHOMHYECKOHW CTPATEruu CEPBUCHOTO
HNPEIIPUATHS, OLEHKH ee 3P GEKTUBHOCTH

YpoBeHb 3 | chopMupOBaHHBIE 3HAHUS TIOPS/KA BHEIPEHHUS SKOHOMUYECKOM CTPATErHH CEPBUCHOTO MPENNPHUSITHS, OLIEHKH €€
3 dexTuBHOCTH

YMeThb:

YpoBeHb 1 | ciabo chopMHUpOBaHHBIE YMEHHS OLIEHHBATh SKOHOMHYECKYIO 3P ()EKTHBHOCTD yIpaBICHYECKUX PEIICHUH B cdepe




CTPATErMICCKOro MCHE/DKMCHTA

YpoBeHb 2 | 4acTHYHO OCBOCHHBIC YMECHHS OLICHHBATH S9KOHOMHYECKYIO 9(Q()EKTUBHOCTS YIPABICHUYESCKUX pelIeHH B chepe

CTPATETUICCKOI'0 MCHC[PKMEHTA

YpoBeHb 3 | chopMupOBaHHBEIC YMEHHS OLICHHBATH SKOHOMHYECKYIO 3()(EKTHBHOCTD YIIPABICHUECKUX PEIICHNUi B cdhepe

CTPATETUYCCKOI'0 MCHC/[PKMECHTA

Buaagers:

YpoBeHsb 1 cy1abo chopMUPOBAHHBIE HABBIKM MPUHSATHUS YIIPABICHUSCKUX PEHICHHH W OLEHKU 3()(HEKTHBHOCTH SKOHOMHUYECKOM

CTpaTeruy OpraHu3auu

YpOBeHb 2 YaCTUYHO OCBOCHHBIC HABBIKU NPUHATHSA YIIPABJICHUCCKUX peI_HeHI/Iﬁ U OLICHKH 3(1)(1)CKTI/IBHOCTI/I 9KOHOMHUYECKOM

CTpaTeTuu OpraHu3aln

YpoBeHb 3 c(OpMHUPOBAHHBIC HABBIKM MPUHSITHUS YIIPABIEHUECKUX PEIIeHUH W OLUEeHKU 3()(HEKTHBHOCTH SKOHOMHUYECKOM

CTpaTeruy OpraHu3auu

B pe3ysabTaTe 0cBOEHHS THCHMILINHBI 00YYAKOIIMIICH A0JKEH

3.1|3uaTh:
3.1 TEXHOJIOTHH KOMMYHHUKAIIMU U OOLICHHS aKaJIeMHYeCKOro M Mpo(ecCHOHaIbHOrO B3aUMOJACHCTBUS,B TOM YHUCIIC Ha
HHOCTPAHHOM SI3bIKE
MOPSIIOK BHEAPEHUSI IKOHOMHYIECKON CTPATETHH CEPBHCHOTO MPEANPUATHS, OlIEHKH ee () hHeKTHBHOCTH
3.2 Ymerh:
3.2 OCYIIECTBIISTH B3aUMOJIECHCTBIE M KOMMYHHKAITMIO C HAYYHBIM COOOIMIECTBOM, B TOM YHCIIE Ha MHOCTPAHHOM SI3bIKE
OIICHUBATh 3KOHOMHUYECKYIO 3()(EKTUBHOCTh YIPABICHUYECKUX PELICHHH B Chepe CTPATETHYeCKOr0 MEHEeHKMEHTA
3.3 | Baagers:
3.3 KOMMYHHKAaTHBHBIMU HaBBIKAMU B MPO(ECCHOHATBHOU chepe, B TOM YHCIie Ha MHOCTPAHHOM SI3bIKE

MIPUHATUSA YIIPABICHUYCCKUX pemel—mﬁ U OLCHKHU 3(1)(1)€KTI/IBHOCTI/I 9KOHOMHUYECKOMN CTpaTeruu opraHu3anun
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1. IEJX OCBOEHMUSA JUCIIUITIJINHBI

11

Lenbro u3y4yeHus AUCUUILIMHEL «VICTOpHS M METOIONOTHS HAYKW» SIBISETCS BBHIPAOOTKA Y MAarucTpoOB MPEACTABICHUS 00
OCHOBHBIX METOZAaX HAyYHOT'O MO3HAHMSA, HX MECTE B JyXOBHOI IESATEIBHOCTH 30X, GOPMHUPOBAaHUE TPUHIIUIIOB
UCIIOIb30BaHUS 3TUX METOJO0B B YueOHOI U Hay4yHOU paboTe, pacCMOTpeHHE OOIIUX 3aKOHOMEPHOCTH BO3HUKHOBEHUS U
Pa3sBUTHS HAyKH, II0Ka3aTh COOTHOIIEHHE FHOCEOIOTMUECKUX U LIEHHOCTHBIX MOAXO/A0B B IIPOrpecce Hay4HOrO 3HAHUS,
pOJIu runoTes3sl, GakTOB U UHTEPHNPETALMN B CTPYKTYPE HAy4YHOT O UCCIIEI0BaHUSL.

1.2

OCHOBHBIE 33J1a4l TUCUUILIHHBI «VICTOPUS ¥ METOMOJIOTHSI HAYKU» OOYCIOBIICHBI 1IENBI0 €€ M3YYCHHUS U ONpPECICHBI
CIIEIYIOMIHUM 00pa3oM:

13

— BBIIBUTH HanboJjee Ba)KHBbIE ACTIEKTHl UCTOPHU U METOMOJIOTUH HAYKH; YKa3aTh pOJb METOMOJOTHH B IIpOLeccaX CHHTE3a
3HAHUH pa3IudHON MPUPOIBL.

1.4

— AaTb NPEACTaBJICHUEC 00 9BOJIIOIIMY HAaYKH KaK CaMOCTOSATEIIbHOI'O BUAa )lyXOBHOﬁ JACATCIIbHOCTH.

1.5

— OXapakTepru30BaTb OCHOBHBIC IIEPUOAbI B PAa3BUTHHU HAYKH.

1.6

— ONpe/IeUTh MECTO HAyKU B KYJIbTYPE M NOKa3aTh OCHOBHBIE MOMEHTHI (PMIIOCO(PCKOTO OCMBICIIEHHS HAYKH B
COIIMOKYJIbTYPHOM acIIeKTe.

1.7

— PACKpBITh BONIPOCHI, CBS3aHHBIE ¢ 0OCY)KIEHHEM IIPUPOJIBI HAYYHOTO 3HAHMS U MPOOIEMBI UIeaoB U KPUTEPHH
Hay4YHOCTHU 3HAHUS.

1.8

— MIPEICTaBUTh CTPYKTYPY HAYYHOTO 3HAHMSA M OIKCATh €0 OCHOBHBIC AJICMEHTHI.

1.9

— COCTaBHTH OOIee MpeACTaBIeHHE O ITKONAX M HaIpaBIeHHUAX MeTogonoruu XX B., BKIIOYAs aHAIN3 Pa3BHTHA
Metonosornyeckux tpagunuii B CCCP u Poccun.

1.10

— HM3JI0KUTh OCOOCHHOCTHU IIPpUMCHCHUSA COBpeMCHHOﬁ MCTOJ0JIOTHH B €CTCCTBCHHBIX, TCXHUYCCKHUX W COLIMAJIbHO-
TyYMaHUTapHBIX HayKaxX.

2. MECTO JUCHUIVIMHBI B CTPYKTYPE OOII

Hukn (pazmen) OOIL: b1.0

2.1

TpeGoBanus K NpeiBapUTeIbHON MOATOTOBKE 00y4aloOIIerocs:

211

KOMHBIOTepHLIe TCXHOJIOTUU B Haquoﬁ JOCATCIBHOCTHU

212

CucTeMHBII aHaIU3 B CEpPBUCE

2.2

JucHUnInHbBI ¥ NPAKTHKH, A KOTOPBIX 0CBOEHHE JAHHOH TUCHUILUINHBI (MOIYJs) HEOOXOIUMO KAK
npeauiecTByloiee:

221

[IpennuniomHas mpakTuka

222

MeTOIlOJ'IOFI/Iﬂ Hay4YHOI'0 HMCCJICAOBaHUA

2.2.3

Ilemarornka BBICIIEH IITKOJIBI

224

Ileparorndeckas mpakTuka

3. KOMIETEHIIMN OBYYAIOIEI'OCs, ®OPMUPYEMBIE B PE3YJIBTATE OCBOEHUSA JUCIITUIIJINHbBI

MOOYJIsT)
YK-5.1: AHaju3upyeT XapaKTePHCTUKH CONHATbHO-UCTOPHUYECKOI0, ITHYECKOr0 H (PHIOCOBCKOr0 ACNEKTOB Pa3HO00pa3usi
od1ecTBa
3narth:
YpoBeHsb 1 (parmMeHTapHbIe 3HAHUSI UCTOPHH PA3BUTHS HAYYHOTO MO3HAHUS B UCTOPHIECKOM H (HIOCOPCKOM acIeKTe

YpoBeHb 2 o01mye, HO He CTPYKTYpHPOBAaHHBIC 3HAHUS CTOPUU PA3BUTHS HAYYHOTO TMO3HAHHUSA B UCTOPUYECKOM U

dumocodckom acniekre

YpoBeHb 3 c(hOopMHpOBaHHbBIC 3HAHKs CTOPUU Pa3BUTHs HAYYHOTO MO3HAHUS B UCTOPUYECKOM U (PHIOCO(CKOM acreKTe

YMeTh:

YpoBeHsb 1 cnabo copMUpPOBAHHBIC YMEHUs aHAIM3UPOBATH METOOJIOTHUECKHE MPUHIIUITBI HAYKW ONUPAsCh HA 3HAHHS €ro

HUCTOPHUYECCKOI'O pa3BUTUSA

ypOBeHb 2 YaCTUYHO OCBOCHHBIC YMCHHA aHAJIM3HUPOBATH METOHOJIOITMYECKHUE NPUHIUIIBI HAYKU OIIUPAACh Ha 3HAHUA €ro

HUCTOPHUYCCKOI'O pa3BUTUA

YpoBeHb 3 c(hOopMHPOBaHHBIC YMEHHS aHAIM3UPOBATh METOOJIOTHYECKUE TIPHHIUITBI HAYKH ONUPAsCh Ha 3HAHUS €r0

HUCTOPHUYCCKOI'O pa3BUTUSA

Baagernb:

YpoBeHsb 1 cnabo copMUpPOBAHHBIE HABBIKM IPOBOJUTH HUCTOPUYECKUI aHAIM3 Pa3BUTUS HAYUHBIX HMCCIIEIOBaHUN

ypOBeHb 2 YaCTUYHO OCBOCHHBIC HABBIKW IPOBOJUTH I/ICTOpI/IIIECKI/II‘/‘I AHAJIM3 PAa3BUTUA HAYYHBIX I/ICCJ'IC,HOBaHI/Iﬁ

YpoBeHb 3 c(hopMHpOBaHHbIE HABBIKA MPOBOJUTH UCTOPUUECKUI aHAIIU3 Pa3BUTHs HAYYHBIX HCCIIEIOBAHUI

VYK-5.2: PaznuyaeT nposiBjeHNs MeKKYJIbTYPHOTO Pa3HOOOPAa3us OLIeCTBA B COLUAIbHO-MCTOPHYECKOM, STHYECKOM H

(G HI0COBCKOM KOHCIEKTAX

3HaTh:




YpoBeHb 1 (parMeHTapHbIe 3HAHHS Pa3HOOOpa3Hs OOLIECTBEHHBIX (POpMAIMii B COLMAIBLHO-UCTOPUUECKOM, STHYECKOM U

dunocodckom acnekrax

YpOBeHb 2 06IJ_II/I€, HO HE CTPYKTYPUPOBAHHBIC 3HAHUA pa3H006pa3I/m 06I_HCCTBeHHI>IX (bOpMaHI/Iﬁ B COIIMAJIbBHO-UCTOPUYICCKOM,

OTUYCCKOM U (1)I/IJ'IOCO(I)CKOM acCIICKTax

YpoBeHb 3 chopMHpOBaHHbBIC 3HAHUS Pa3HOOOpa3usi OOIIECTBEHHBIX (OPMALIUil B COIHATBLHO-UCTOPHYECKOM, 3THYECKOM H

dunocodckom acnekrax

YMmertn:

YpoBeHb 1 cnabo copMUpPOBaHHBIE YMEHHS YYUTHIBATh MEXKYJIBTYPHOE pazHOoOpaszue o0mecTBa IpH MPOBEACHUH HayYHBIX
H3BICKaHUI

YpoBeHb 2 YaCTUYHO OCBOCHHBIC YMEHHsI YUUTHIBATH MEKKYIBTYPHOE pasHOOOpasue oOIIecTBa MPH MPOBEACHUH HAYYHBIX
U3BICKAHUH

YpoBeHb 3 c(hopMHpOBaHHbIE YMEHHUS YUYHUTBIBATh MEXKKYJIBTYpHOE pa3HooOpa3ue o0IecTBa IpH MPOBEACHUHN HAayYHBIX
U3BICKAHUH

Buaagers:

YpoBeHb 1 cnabo chopMUpPOBaHHBIC HABBIKH MPOBECHUS HAYYHBIX UCCIICIOBAHUI B 3a/IaHHBIX YCIOBHUSIX

YpoBEHb 2 | 4acTHYHO OCBOCHHBIC HABBIKU [IPOBEICHHS HAYYHBIX HCCICIOBAHHUN B 3aIaHHBIX YCIOBHIX

YpoBeHb 3 chopMHpOBaHHbIE HaBBIKU IPOBEACHUS HAYYHBIX MCCICIOBAHUI B 3a/laHHBIX YCIOBHIX

YK-5.3: Baageer HaBbIKaMH aHaJM3a KyJbTYPHOT0 Pa3Ho00pa3usi 001ECTBA B COHATbHO-UCTOPHYECKOM, ITHYECKOM U

¢uI0cOBCKOM KOHTEKCTAX

3HATh:

YpOBeHb 1 q)paFMCHTapHI)IC 3HaHUA MCETOHOJIOTUYECKUX aCIEKTOB MPOBEACHUSA HAYYHBIX HCCIIeIOBaHUN B Pa3InIHbIX

COIMaJIbHO-OKOHOMHNYCCKUX, OTUYCCKUX U (1)I/IJ'IOCO(1)CKI/IX acCIICKTax

YpoBeHb 2 o01mmye, HO He CTPYKTYPHUPOBaHHbIE 3HAHUS METOAOJIOTHYECKUX ACIEKTOB MPOBEIEHH HAYYHBIX MCCIIEOBAaHHN B

Pa3IMYHBIX COMUAIBHO-OKOHOMHNYECKUX, OTUICCKUX U CI)I/IJ'IOCOCI)CKI/IX aCIICKTax

YpOBeHb 3 C(bOpMI/IpOBaHHI)IC 3HaHUSA MCETOHOJIOTUYECKUX aCIEKTOB MPOBCACHUSA HAYUHBIX I/ICCJ'[C)IOBaHI/Iﬁ B pa3IMYHBIX

COIMaJIbHO-OKOHOMHNYCCKUX, OTUYCCKUX U (1)I/IJ'IOCO(1)CKI/IX acCIICKTax

YMmerh:

YposeHb 1 cnabo chopMUpOBaHHBIC YMEHHS MPUMEHSATh METO/bI M METOAUYCCKAE MHCTPYMEHTHI B HAYYHBIX HCCIICAOBAHUSIX

YpOBeHb 2 YaCTUYHO OCBOCHHBIC YMCHUSA NMPUMEHATH METOABI U METOAUYCCKUEC MHCTPYMECHTBI B HAYYHBIX HCCICOOBAHUAX

YpOBeHb 3 CCbOpMI/IpOBaHHLIG YMEHHA NPUMCEHATH MECTOABI U METOANYCCKHUC MHCTPYMCHTBI B HAYYHBIX HCCIICJOBAHUAX

Baanern:

YPOBeHb 1 ciaabo C(bOpMI/IpOBaHHLIC HAaBBIKU ITPUMEHCHHUA B HAYUYHBIX HCCHG,E[OBaHHfIHX Pa3JINYHBIX METOJOB U METOAUK

YpOBeHb 2 YaCTUYIHO OCBOCHHBIC HABBIKM NMPUMCHCHUA B HAYYHBIX HUCCIIETIOBAaHUMSIX pa3JIMIHbIX METOAOB U METOJUK

YPOBeHb 3 c(hopMHpOBaHHbBIC HAaBBIKA NIPUMEHEHHS B HAyYHBIX MCCIEIOBAHUIAX Pa3IMYHBIX METOJIOB U METOIUK

B pe3yabTaTe 0cBOeHHUSI JMCUMIJIMHBI 00YYalOLIMiicA 10JIZKeH

3.1

3HATH:

31

LEJIOCTHYIO CUCTEMY Hay4YHbIX 3HaHMH 00 OKpY)KalOIEM MHPE,TEOPHU M KOHLEIIHUU €CTECTBEHHBIX, TyMaHUTAPHBIX U
HKOHOMHMYECKUX HayK MPU PELICHUH COLMAIBHBIX U MPO(ECCHOHANBHBIX 331a4,aHalu3UPOBaTh COLHANBLHO 3HAYMMbIE
IIPOLIECCH] U SBIECHHS, METOJbI IIPONAraHbl HAy4YHBIX JOCTHXKEHHH, CYIIHOCTh U 3HAaU€HHE MH(OpPMALK B Pa3BUTHU
COBPEMEHHOr0 HH()OPMALMOHHOI0 O0IIECTBA, OCHOBHBIE METOIbI, CTIOCOOBI U CPEJICTBA MOTYUCHUSI, XPAaHCHUS,
nepepaboTKH HHOpMaTHN

3.2

YMmern:

3.2

HCIIOJIh30BaTh 3HAHUS 00 OprX(aIOHIGﬁ HeﬁCTBHTeHBHOCTH, TCOPUN U KOHLCTIHNU CCTECTBECHHBIX, T'YMaHUTAPHBIX U
OKOHOMHYECCKUX HAYK, aHAJIU3UPOBATH COLUAJIBHO 3HAYUMBIC IMPOUECCCHI U ABJICHUA, METOAbI IponaraHibl HAy4YHBIX,
OCHOBHBIC

3.3

Baagern:

3.3

BJIaJCHHs CUCTEMOH HayYHBIX 3HAaHUH M OpUEHTALMel B LIEHHOCTSX OBITHS, )KU3HH, KYJIbTYpPbl, HAaBBIKAMU OPTaHM3AIMH K
YYacTHIO B OOIIECTBEHHO-TIOJIUTUYECKOH KU3HU, METOAaMHU IIPONaraH/sl HayYHBIX TOCTHXKEHHUH, OCHOBHBIMHU
TpeGoBaHUAMU HMH(GOPMAIIMOHHON 0€30MacCHOCTH, 3alUThHl FOCYIapCTBEHHON TalHBI, HaBBIKAMH PabOTHI ¢ nH(popMaruen
B I7100aTbHBIX KOMIIBIOTEPHBIX CETAX
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1. IEJX OCBOEHUSA JUCIIUILJINHBI

1.1 | HeastMi OCBOCHHS TUCIMILIAHBI SBIISIOTCS:

1.2 - dbopmupoBaHUe y CTYICHTOB TOTOBHOCTH K OCYIIECTBIICHUIO MPOPECCHOHANBHOM MeIarorundeckon NesiTeIbHOCTH B
cepe BbIcIIETO O0pa30BaHMUS;

1.3 |- ¢hopmupoBanue U pa3BUTHE 0OLIETIPO(ECCHOHATBHBIX KOMIIETCHIIMH B 00JIaCTH BhICHIET0 00pa30BaHMA ISl YCHELITHOTO
peueHust npoQecCUOHAIBHBIX 3a]1a4.

1.4 | 3amauu kypca:

1.5« dopmupoBanue npodhecCUOHAIBLHOTO MBIIIIEHHS, Pa3BUTUE CUCTEMbl LIEHHOCTEH, CMBICIOBOM M MOTHBAI[MOHHOH cdep
JIMYHOCTH, HAIIPaBICHHBIX Ha T'yMaHU3aI[1I0 00pa30BaHUA B BRICIICH LIKOJIE;

1.6 | » mpuoOpeTeHHe OMBITa aHANH3a TPOPECCHOHANBHBIX U YYEOHBIX ITPOOJIEMHBIX CUTYAIUH, OpraHU3auu
po(heCcCHOHATBFHOTO OOIICHUS U B3aMMOACHCTBUS, TIPUHATHSA WHINBUAYAIbHBIX M COBMECTHBIX PEIICHHH, pedIeKCHn 1
Pa3BUTHUs ACATEIbHOCTH NPENOJaBaTeNs BICIIECH HIKOJIBI;

1.7 | » mpuoOpeTeHre ONbITa 0 pea3aluid OCHOBHBIX 00pa30BaTelbHBIX MPOrpaMM M yYeOHBIX IUIAHOB BBICIIETO
npodeccnoHanbHOro 00pa3oBaHKs Ha YPOBHE, OTBeHAroUIeM (enepabHbIM TOCYJapCTBEHHBIM 00pa30BaTEIbHBIM
cTaHaapTaMm;

18| MpOBCACHUC I/ICCJ'ICZ[OBaHI/Iﬁ YaCTHbIX U O6HII/IX r[p06neM BBICHICTO HpO(I)eCCI/IOHaJ'II)HOFO 06pa303aHH${.

2. MECTO JUCHHUIL/IUHBI B CTPYKTYPE OOII

Huxn (paznen) OOIT: b1.0

2.1| TpeGoBaHusl K MpeIBAPUTEILHON MOATOTOBKE 00y4YaIOLIETOCs

2.1.1 | Hayuyno-uccnenoBarenbckas padoTa

2.2 | JMCUMNJIMHBI M MPAKTHKH, J1JIs KOTOPBHIX 0CBOEHHE JAHHOM NUCHUILIMHBI (MO/1YJisI) HEOOXOHMMO KAK
npeauiecTBylouiee:

2.2.1 | Tlegaroruyeckasi mpakTHUKa

3. KOMIETEHIMU OBYYAIOILIETOCSI, ©OPMHPYEMBIE B PE3YJIbTATE OCBOEHUS JUCIIUILIMHBI
(MOJYJIsT)

OIIK-7.1: OcyluecTBJIsIET NMEAArOrMYeCKYI0 JesiTeJIbHOCTh N0 OCHOBHBIM 00pa30BaTe/IbHBIM MPOrpaMMaM 0akajaBpuaTa M
JOMOJTHUTEJBHBIM MPO(ecCHOHAJBHBIM IPOrpaMMaM, OPHEHTHPOBAHHBIM Ha NMOATOTOBKY KaJIpoB LI cdepsl ycjaer u
CEPBHCHOIO 00CTyKHBaAHUS

3HaTh:

YposeHb 1 (parmeHTapHbIe 3HAHUSI OCHOB OOyYeHHs B BBICIIEH IIKOJE; (GOPM , METOAOB, 00pa30BATENBLHBIX TEXHOJIOTHH H
cnerp UKy MpodeccHoHATEHO-TIEIarOTHYECKOM NesTeIbHOCTH PEo1aBaTels By3a

YpoBeHb 2 oO11re, HO He CTPYKTYpUPOBAaHHBIE 3HAHUSI OCHOB 00y4eHHUs B BhICIIEH IKoje; GopM , METOOB,
00pa3oBaTENbHBIX TEXHOJIOTHH U crenuduku npodeccHoHaIbHO-TIEAaroruueckKoil AesTeNbHOCTH MPEoAaBaTelIs
By3a

YpoBeHb 3 | chopMupoBaHHEIC 3HAHUS OCHOB OOYYCHHS B BBICLICH IIKOJE; HOPM , METOIOB, 00pa30BATENBHBIX TEXHOJOTHI U
crenuuKy NpoQeccuoHalIbHO-TIeJarOrMUeCKOi eI TeIbHOCTH IPENoAaBaTes By3a

YMeTh:

YPOBeHb 1 cnabo chOpMUPOBAHHBIE YMEHHUSI OCYHIECTBIIATH NEIArOTHUECKY0 JESTEIBHOCTh M0 OCHOBHBIM 00pa30BaTelIbHBIM
nporpaMMamM OaxajlaBpHaTa M JOIOJIHUTENBHBIM IPOrpaMMa, OpUEHTHPOBAHHBIM Ha MOATOTOBKY KaaApPOB IJIS
cepsl YCIIyT B CEpBHCHOTO 00CITY )KUBaHUS

YpoBeHb 2 YaCTUYHO OCBOCHHBIC YMEHHsI OCYIICCTBIISTH MEJarOrHYecKyI0 JeSTeNIbHOCTh 0 OCHOBHBIM 00pa3oBaTeIbHBIM
nporpaMMam OaxallaBpyuaTa U JIOTOJIHUTEIbHBIM MPOrpaMMa, OPUEHTHPOBAHHBIM Ha MOJATOTOBKY KaJIpOB JUIs
cepsl YCIyT U CEpBUCHOTO 00CITy>KUBaHUS

YpoBeHb 3 c(hOpMHPOBaHHBIC YMEHHUSI OCYLICCTBIATh MEJarorHYeCKyI0 ACATEILHOCTh 0 OCHOBHBIM 00pa30BaTelIbHBIM
nporpaMMam OakajlaBpyuaTa W JOTOJHUTEIbHBIM MPOrpaMMa, OPUEHTHPOBAHHBIM Ha TIOATOTOBKY KaJapOB LIS
cepsl YCIyT U CepBUCHOTO 00CITy )KHBaHHUS

Baagernb:

ypOBeHb 1 cnabo C(bOpMI/IpOBaHHI)IC HaBBIKHU OCYIICCTBIICHUA He,ﬂaFOFH‘IGCKOﬁ JCATCIIbHOCTH B BBICIIEM y‘-ICGHOM 3aBCACHHNU

YpOBeHb 2 HYaCTH4YHO C(bOpMI/IpOBaHHLIe HaBBbIKU OCYHICCTBJICHUSA He,ﬂarOFH‘IGCKOﬁ JCATCIIbHOCTU B BBICIIEM y‘-I€6HOM
3aBCACHUN

YpOBeHb 3 C(bOpMPIpOBaHHI)IC HaBBIKW OCYIIECTBJICHUA rneaaroruyeckomn JACATCIbHOCTH B BBICIIEM y‘ICGHOM 3aBCJACHUU

OIIK-7.2: Beioupaet ¢popMbI H MeTObI MOATOTOBKH K NMPOBEAEHHIO 3aHTHIl 0 0CHOBHBIM NMPO(ecCHOHATBHBIM
00pa3oBaTeIbLHBIM MPOrpaMMaM M IONOJHUTEIbHBIM NPO(ecCHOHATBLHBIM NPpOrpaMMaM

3HaTh:

YpoBeHb 1 (parMeHTapHbIE 3HAHHS MPHHLMUIIOB U METOJIOB pa3pabOTKU HAYYHO-METOAMYECKOTO O00ECICUCHUs JAUCIMILIHH
(Monyseit) 1 OCHOBHBIX 00pa30BaTeIbHBIX IPOTrPaMM BBICIIETO 00pa30BaHUs




YpoBeHb 2 | 06uime, HO HE CTPYKTYPHPOBAHHBIE 3HAHHMS NPUHIUIOB M METOJOB PaspaboTKH HAYYHO-METOIUYECKOTO

obecrieyeHus] TUCUUIUIMH (MOJyJIel) 1 OCHOBHBIX 00pa30BaTeNIbHBIX MPOTrPaMM BBICIIETO 0Opa30BaHUs

YpOBeHb 3 C(bOpMPIpOBaHHLIe 3HaHUS MPUHIHUIIOB U METOJAO0B pa3pa60TKM HAay4YHO-ME€TOAUYCCKOTO obOecreucHUs JUCHUIIINH

(MO,HyJ'IefI) U OCHOBHBIX 06pa3OBaTeHLHLIX nmporpaMm BbICHICTO 06pa3OBaHI/I$[

YMmerh:

YpoBeHb 1 cnabo chOopMHUPOBAHHBIC YMEHHUS Pa3pabOTKU HAYYHO-METOIMYECKOrO OOECTICUeHUs TUCIMIUIMH (MOAyJei) u

OCHOBHBIX 00pa30BaTeIbHBIX MPOTPAMM BEICIIEr0 00pa30BaHUS

YpOBeHb 2 YaCTHUIHO OCBOCHHBLIC YMCHUS p33p3.6OTKI/I HAY4YHO-METOAUYECCKOTO o0OecreueHus JUCIHUITLINH (MOZ[yﬂeﬁ) u

OCHOBHBIX 06pa3OBaTeHLHLIX nporpaMm BbICIIETO 06pa3OBaHI/I$I

YpoBeHb 3 c(hopMHpOBaHHBIC YMEHHUSI Pa3pabOTKH HAayYHO-METOHUYECKOr0 OOECIIeYCHUS AUCIUILIMH (MOyJel) 1 OCHOBHBIX

00pa3oBaTeNbHBIX MPOTPAMM BBICIIETO 00pa30BaHUS

Baanern:

YposeHb 1 cnabo chOpMHUPOBAHHBIE HABBIKK Pa3paOOTKU HAYYHO-METOAWYECKOro OOecreueHHs MUCLHUIUIMH (MOIyJiei) u

OCHOBHBIX 00pa30BaTeIbHBIX MPOTPAMM BEICIIEr0 00pa30BaHUS

YpoBeHb 2  |4vacTHuHO CPOPMHUPOBAHHEIE HABBIKK Pa3pabOTKH HAYYHO-METOIMYECKOTO OOECIEUeHHs MUCIUILIMH (MOLyIeH) U

OCHOBHBIX O6paSOBaTeJ’ILHBIX nporpaMm BbICIIECTO 06pa3OBaHI/I$[

YpOBeHb 3 C(bOpMI/IpOBaHHble HaBBIKH pa3pa60T1<H HAYYHO-METOAUYECCKOTO o0ecreueHHs JUCHUIIIINH (MOZ[yHCﬁ) U OCHOBHBIX

00pa30BaTeIbHBIX MPOTPAMM BBICIIET0 00pa30BaHMS

OIIK-7.3: YMeeT INIAHMPOBATH Pe3yJbTATbI 00y4eHMsl, IPOBOAUTH MIPOMEKYTOUHbI U HTOrOBbIH KOHTPOJIb 3HAHUIA

odyyaoumuxcs

3HaTh:

YpOBeHb 1 q)paFMCHTapHI)IC 3HaHUs METOJOB IMAarHOCTHKU U KOHTPOJII KayeCTBa 06paSOBaHI/IH B BYy3€

YpOBeHb 2 06IJ.II/I€, HO HE CTPYKTYPUPOBAHHBIC 3HAHHUSA METOAOB JUArHOCTUKHU U KOHTPOJIA Ka4ueCTBa O6p330B3.HPI$I B BYy3€

YpoBeHb 3 | chopmupoBaHHBIC 3HAHUS METOJOB JHATHOCTHKH M KOHTPOJIS KauecTBa 00pa3oBaHMs B By3e

YMeTh:

YposeHb 1 cyabo copMHUPOBAHHBIE YMEHMS JUArHOCTHPOBATh M KOHTPOJIMPOBATH Ka4eCTBO 0Opa30BaHUs B By3e

YpoBEHb 2  |4acTHYHO OCBOGHHbBIE yMEHHUS AMaTHOCTHPOBATH M KOHTPOJIHMPOBATH KA4eCTBO 0OPa30BaHHUs B BY3e

YpoBeHb 3 | chopMupOBaHHBIE YMEHHS JHATHOCTHPOBATh M KOHTPOJHPOBATh KaueCTBO 0Opa3oBaHUs B BY3e

Baanern:

YposeHb 1 ciabo copMUpOBaHHbIE HABBIKM AUATHOCTUKHM M KOHTPOJS KauecTBa oOpa3oBaHUs B By3e

YposeHb 2 JaCTUYHO CHOPMHUPOBAHHBIE HABLIKM JUATHOCTUKHM M KOHTPOJS KauecTBa oOpa3oBaHUs B By3e

YpoBeHb 3 c(OpMHUPOBaHHBIC HABBIKM AUATHOCTUKU U KOHTPOJIS KauecTBa 00pa30BaHUs B By3e

B pe3yjabTaTe 0OCBOCHUS NUMCHUIIJIMHBI 06yqammnﬁCﬂ HOJIKCH

3.1

3HaATh:

3.1

- OCHOBBI O0Y4Y€HHs B BBICLICH IIIKOJIE;

- opMbI, METO/IBI, 00pa30BATEIBHBIC TEXHOJOTHH U CHEU(UKY MPpodecCHOHANTBHO-TICIArOTHIECKON eATeIbHOCTH
MpernoiaBaTelis By3a;

- IPUHLUIIBI ¥ METOZBI pa3pabOTKH HAYYHO-METOAMYECKOr0 00eCHeUeHHs AUCUUILTHH (MOIYJelH) U OCHOBHBIX
00pa3oBaTeNIbHBIX IPOrPaMM BBICIIET'0 00pa30BaHUS;

- METOJIbl THATHOCTHKH U KOHTPOJIsSI KauecTBa 00pa3oBaHMs B BY3e.

3.2

YMmerhn:

3.2

- peaIM30BbIBATh MPOTPAMMBI AUCUHUIUINH (MOAYIEH), HCTIOIB3Ys Pa3HOOOpa3Hble METOABI, GOPMBI U TEXHOJIOTHH
00y4eHUs B By3e€;

- IOMOTaTh BBICTPANBaTh WHIUBHIYAIBHYIO 00pa30BaTEIbHYIO TPACKTOPHIO 00YYaroIIerocs;

- YMETh aHAJIHM3UPOBATh, CHCTEMATU3UPOBATh U 0000IIATh COOCTBEHHBIC JOCTH)KEHUSI M YYUTHIBATh BO3MOXKHOCTH
00pa3oBaTeNIbHON Cpebl IJIsi 00eCTIeYeH s KauecTBa 00pa3oBaHMsl.

3.3

Baanernb:

3.3

- hopmamu ¥ MeTOJaMU NPOBEAEHUS 3aHATUI B BhICHIEH HIKOJIE;

- TPaAULMOHHBIMY U UHTEPAKTUBHBIMU 00Pa30BaTEIbHBIMU TE€XHOJIOTHUSIMUY;

- IPUHLUIIAMH 0TOOpa MaTepuaia A y4eOHOTO 3aHATHUS;

- coco0aMy OpraHM3alMU CAMOCTOSTENbHON Yy4eOHON NEATENbHOCTU CTYIEHTOB;
- CpPeACTBaMU IEJarOrH4ecKOd KOMMYHUKAIIUU.
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1. IEJX OCBOEHUSA JUCIIUILJINHBI

1.1 | llenbro AMCUUILIMHBI SBJISCTCS Pa3BUTHE y 00yYarONIMXCSl OCHOB (DYH/IaMEHTAIBHBIX 3HAHUM, (popMUpOBaHUE
notpeOHOCTH (HUIOCOPCKON OLIEHKH Hay4dHBIX (DAaKTOB U COLMAJIbHO-3KOHOMHYECKHX SIBICHUN B cepe cepBHCHON
JeSITebHOCTH. 3aa4u JUCIATIIHHBL:

1.2 (bOpMI/IpOBaHI/Ie Y CTYACHTOB CUCTEMHOI'O MNPEACTABICHUA O MUPE, MECTC YCJIOBEKA U €ro HOTpeGHOCTefI B MHPE;

1.3 | popmupoBanue GpuI0co(HCKOro MHPOBO33PEHHUS ¥ MHPOOIIYIICHNIS NPHIMEHUTEIBHO K cepe MpohecCHOHATEHOM
JESTENILHOCTH;

14 (bOpMPIpOBaHI/Ie HaABBbIKOB IIPUMEHCHHUA MCETOAOB HAYYHOTO HCCJICAOBAHUA B cq)epe HpO(bCCCHOH&J’ILHOﬁ JACATCIIBHOCTH.

2. MECTO JUCIUIVIMHBI B CTPYKTYPE OOII

Huxn (pasnen) OOIT: B1.O0

2.1| TpeGoBaHusl K NpPeIBAPUTEIbHOI MOATOTOBKE 00Y4YaIOIIEroCs:

2.1.1 | MarucTpaHT J0JDKeH 00J1aaTh OCHOBOIOJIATAIONUMH 3JIEMEHTAMH HAYYHOTO 3HAHHS METOI0JIOTHYECKOTO,
CHCTEMOOOPA3YIONIEro ¥ MHPOBO33PEHUECKOTO XapaKkTepa, 3HATh KIIOUEBBIE TEOPUH, HIEH, TOHATHS, (AaKThl, METOBI,
YHUBeEpCaJbHbIE CBOICTBA, OTHOCSALINECS K OTACIBHBIM OTPACIIAM YeIOBEKO3HaHUs. BiiaieTh TMYHOCTHBIMU
YHHUBEPCAIbHBIMU YY€OHBIMH J€HCTBUSMH, PEryJIATHBHBIMHU, TI03HABATEIbHBIMU M KOMMYHHKATUBHBIMU JICHCTBUSMH.
Heo0xoaumo 3HaHue 6a30BBIX CIIOCOOOB U IIPUHIIUIIOB I03HABATEIILHON U UCCIIE0BATENbCKON 1€ATEIbHOCTH.

2.1.2 | HayuHo-uccrenoBaTenbckas paboTa

2.2 | IMCUMNJIMHBI M MPAKTHKHU, JIsl KOTOPBHIX OCBOEHHE JIAHHON THCHHMILIUHBI (MOYJIs1) HEOOXOAMMO KaK
npeauiecTByloniee:

2.2.1 | Metononorusi HAy4YHOTO HCCIIEIOBAHHS

3. KOMIETEHIMU OBYYAIOILIETOCSI, ©OPMHPYEMBIE B PE3YJIbTATE OCBOEHUS JUCIIUILIMHBI
(MOJYJIsT)

YK-4.1: lipumeHsieT TeopeTHYeCKHE OCHOBbI KOMMYTAIMOHHBIX T€XHOJIOTHIA IS YCIEIHOTO aKaJeMHUYeCKOT0 U
npo¢eccCHOHATBLHOI0 B3aUMO/1eiiCTBUSA

3HaTh:

YposeHb 1 (parmMeHTapHbIe 3HAHUS: MOHATHHHO-TEPMHHOJIOTHYECKHI ammapar ¢uirocodun U METONONOTHH HAayKH; (QyHKIIHH
U 0COOCHHOCTH (PHUITOCOGUH U METOOJIOTHH CEPBHCA; PUHIIUITBI U METO/IbI, IPUMEHsIeMbIe (HUITOCOPCKOi HayKOH
JUTSL aHATM3a 3aKOHOMEPHOCTEH pa3BUTHS c(epbl CEpBUCA; OCHOBBI COBPEMEHHBIX KOMMYTAIIMOHHBIX TEXHOJIOTHHA
JUTSL YCIICITHOT'O aKaJeMHYECKOro M NPO(GEeCCHOHAIBHOIO B3aUMOICHCTBHS

YpoBeHb 2 | obmme, He CTPYKTYpHPOBAHHBIEC 3HAHMS: TOHATHHHO-TCPMUHONOTHISCKH ammnapar GuIocopuu u METOIOIOTHH
HayKd; QYHKIIUN ¥ 0COOCHHOCTH (QDHIOCO(PUH M METONOJIOTHH CEPBHCA; IPHHIUIIEI U METOIBI, IPUMEHIEMBIE
¢unocodckroil HayKoH I aHAIU3a 3aKOHOMEPHOCTEH pa3BUTHUS CEePhl CEPBUCA; OCHOBBI COBPEMEHHBIX
KOMMYTallUOHHBIX TEXHOJIOTUH JJI YCTICITHOI'O aKaIEMHU1YECKOro U Hpoq)CCCHOHaﬂbHOFO B3aPlMOIleI>iCTBPIﬂ

YpoBeHb 3 | chopMHpOBaHHEIC CHCTEMHbBIC 3HAHHS: MOHSTHIHO-TEPMHUHOJIOTHUYECKHHN ammapar GpUiIocoQpur ¥ METOIOJOTHA
HayKHd; GYHKIMH U OCOOCHHOCTH (pHIOCO(GHH M METOJOJNIOTHH CEPBHICA; IIPUHIUITEI X METOMBI, IPHMEHIEMbIE
¢unocodckroil HayKoH I aHAIU3a 3aKOHOMEPHOCTEH pa3BUTHUS CEePbl CEPBUCA; OCHOBBI COBPEMEHHBIX
KOMMYTallUOHHBIX TEXHOJIOTHH I YCIICITHOI'0 aKaAEMUYCCKOTO U HpO(l)CCCI/IOHaJ]])HOFO BSaMMOﬂCﬁCTBHﬂ

YMmerTh:

YpoBeHsb 1 crmabo chopMHpOBaHHBIE YMEHUS OTOMPATh, aHATN3UPOBATH, 0000IIATH, KIACCH(HUITIPOBATH, HHTEPIPETHPOBAT
MH(OPMALIMIO, HA OCHOBAHUH Y€r0 NPOBOJMUTH aHAJOTHH, BBISBIISITH B3aUMOCBSI3H SIBICHUIT EHCTBUTEIBHOCTH C
YYETOM MEXKYJIbTYPHOTO pasHOOOpa3us o0IecTBa B COLMAIBLHO-UCTOPHUUECKOM, ITHIECKOM U (HHI0COHCKOM
KOHTCKCTAaXx, CTaBUTh LICJIb, (bOpMyIIl/lpOBaTb 3aJa4u, HCO6XOJJ,I/IMBIC JJIs1 JOCTUXKCHUS LICJIN, paCliO3HaBaTh
HMPUOPUTETHBIE U BTOPOCTENICHHBIE LIEJIH, ONEPUPOBATh OOLICHAYYHBIMH U (GUIOCOPCKUMU TEpMUHAMMU, U3BIEKATh
MH(POPMAIIIO U3 Pa3HBIX (GMIOCOPCKUX HCTOYHUKOB; (POPMYITHPOBATH OCHOBHYIO HICIO, BEIPAXKECHHYIO B
UH(DOPMAIUH; BBIABIATH M JIOTHYECKH BEPHO, apTyMEHTHPOBAHHO M SICHO XapaKTePU30BaTh CYIICCTBEHHBIC YEPTHI
SBJICHUH, COOBITHI M IIPOIECCOB; MCIOIB30BATh COBPEMEHHBIE KOMMYTAIIMOHHEIE TEXHOJOTHH B cepe cepBuUca I
YCIIEITHOT'O aKaJAeMHUYeCKOro 1 MPpo(ecCHOHaIbHOTO B3aNMOACHCTBHS

YpoBeHb 2 YaCTHYHO C(DOPMHUPOBAHHBIC YMEHUSI OTOMPATh, aHATHU3UPOBATh, 0000IIATh, KIIACCU(HUIIMPOBATS,
WHTEPIPETUPOBATh HHPOPMAIUIO, HA OCHOBAHUH YETO MPOBOIUTH aHAJIOTHH, BBISBIISITH B3AUMOCBSI3H SBJICHHM
JIECTBUTEIBLHOCTH C YYETOM MEXKYJIbTYpHOTO pa3HooOpa3us oOuiecTBa B COLMAIbHO-UCTOPUYECKOM, STHYECKOM H
(duI0cOPpCKOM KOHTEKCTaX; CTABUTH 1IeJb, (POPMYITUPOBATH 3aa9l, HEOOXOIUMBIE TS JOCTHIKCHHS LIEIH,
pacro3HaBaTh NIPUOPUTETHBIE U BTOPOCTEIICHHBIE IIETTH, ONIEPUPOBaTh OONICHAYYHBIMH U PriocodckuMu
TEepMHUHAMU, M3BIIEKaTh HHGOPMALHIO 13 pa3HBIX GHUIOCODCKUX HCTOYHHKOB; (POPMYIHPOBATH OCHOBHYIO HJICIO,
BBIPAXKCHHYIO B HH(OPMAIINK; BBISBIATH U JJOTHYECKH BEPHO, ApTYMEHTHPOBAHHO H SICHO XapaKTepHU30BaTh
CYIIECTBEHHBIC YEPTHI SBJICHUI, COOBITHH U POLIECCOB; UCIIOIB30BATh COBPEMEHHBIE KOMMYTAI[HOHHbBIC
TEXHOJIOTHH B chepe cepBHca AT yCIEeIHOr0 aKaAeMHUECKOT0 U MPO(ECcCHOHAIBHOTO B3aUMOACHCTBUS

YpoBeHb 3 ctopmupoBaHHbIEe YMEHUsI OTOMPATh, aHATU3UPOBATh, 000011aTh, KJIaCCU(PHUIIPOBATh, HHTEPIPETUPOBATH
MH(OPMAIHIO, HA OCHOBAHHH YEro MPOBOIUTH AHAJIOTHH, BBIBISATH B3aUMOCBSI3U SIBICHUH IEHCTBUTENFHOCTH C
YUETOM MEXKYJIbTYPHOTO Pa3HOOOpa3us o01iecTBa B COLUAIBHO-UCTOPUUECKOM, 3THYECKOM U GHi1ocopckom
KOHTEKCTaX; CTABUTH LieJb, (POPMYIUPOBATH 3a1a4H, HEOOXOIUMBIE ISl AOCTIDKEHHUS LIeTH, Paclio3HaBaTh




[PHOPHUTETHBIC M BTOPOCTCHCHHBIC LEJIM, ONCPUPOBATh OOIICHAYYHBIMU U (HUIOCOPCKUMH TEPMHUHAMH, M3BJICKATH
nH(popMaIuio U3 pa3HbIX GUIOCOPCKUX UCTOUYHUKOB; (POPMYITUPOBATh OCHOBHYIO HJICIO, BRIPAXKCHHYIO B
UH(GOPMAIMH; BBLIBIATH M JIOTHYECKH BEPHO, apIyMCHTHPOBAHHO M SICHO XapaKTePU30BaTh CYIECTBEHHBIC YEPTHI
SIBJICHUH, COOBITUI U MPOIIECCOB; UCIIOIB30BATh COBPEMEHHBIE KOMMYTAIIMOHHBIC TEXHOJIOTUHU B cepe cepBuca JUis
YCHEIHOTO aKaIeMUIECKOT0 U MPO(PECCHOHAITBHOTO B3aUMOICHCTBUS

Baagers:

YpOBeHb 1 cimabo C(I)OpMPIpOBaHHI)IMI/I HaBBIKaMHU U OIIBITOM aHaJln3a OCHOBHBIX (1)I/IJ'IOCO(1)CKI/IX 1 Hay4YHBIX TeH,HeHHHfI,

CaMOCTOSITETILHOTO TOJIYYEHHsI, CUCTeMaTH3allui, UHTEPIIPETallii, UCIIOIb30BaHus, 00001eH s, OOHOBICHUS U
KPUTHYECKOH OIleHKU HH(popManduu U3 pa3indHbIX HCTOYHUKOB; HaABBIKAMHU PabOThI B KOJUIEKTHBE C
MIPUMEHEHNEM COBPEMEHHBIX KOMMYTAIIMOHHBIX TEXHOJIOI'HH JIsl yCIEIIHOT'0 aKaJeMHt Y4eCKOT0 1
po(heCCHOHATBHOTO B3aNMOACHCTBUS

YpOBeHb 2 HYaCTHYHO C(bOpMI/IpOBaHHI)IMI/I HaBBIKaMH M OIIbITOM aHaJIn3a OCHOBHBIX (1)I/IJ'IOC0(1)CI(I/IX U Hay4YHBIX TeH)leHI.[PIfI,

CaMOCTOSITEJILHOTO TOJIYYeHHsI, CUCTeMaTH3allui, UHTEPIIPETallii, UCIIOIb30BaHus, 00001eH s, OOHOBICHUS U
KPUTHYECKOH OlleHKH HH(popMadUHU U3 PAa3TUIHBIX HCTOYHIKOB; HABBIKAMU PA0OTHI B KOJJICKTHBE C
MIPUMEHEHNEM COBPEMEHHBIX KOMMYTAIIMOHHBIX TEXHOJIOTMH JIJIs yCIEIHOI0 aKaIeMU4eCKOro 1
po(heCCHOHATBHOTO B3aNMOACHCTBUS

YpoBeHb 3 c(hOpMHUPOBaHHBIMH HABBEIKAMU M OIBITOM aHAJHM3a OCHOBHBIX (GHI0CO(CKHUX M HAyUHBIX TEHACHIIUH,

CaMOCTOSITETILHOTO MONyYEeHHsI, CUCTeMaTH3alll1, HHTEPIPETally, UCTIONb30BaHUs, 0000ImeH s, OOHOBIEHHUS U
KPUTHYECKOH OlleHKH NHpopManhuu U3 pa3InIHBIX HCTOYHUKOB; HABBIKAMH PAOOTHI B KOJJIEKTHUBE C
MPUMEHEHNUEM COBPEMEHHBIX KOMMYTAIIMOHHBIX TEXHOJIOTHH JIJIsl YCIEIIHOTO aKaIeMHYEeCKOT0 U
MpoQeCCUOHAIBHOT'O B3aUMOACHCTBUS

B pe3yabTaTe 0CBOCHUA NMCHHUIIVIMHBI oﬁyqaloumﬁCﬂ JOJIZKCH

3.1|3naTh:
3.1 OCHOBHBIE IIPOOJIEMBl U Teopuu (uitocodun, conepraHue COBPEMEHHBIX (HUIOCO(CKUX TUCKYCCHH IO MpobieMaM
ob1ecTBa NOTpedIeHNUS;
OCHOBHBIC (hOPMBI (PUKCAIIN U MPEOOPA3OBaHMs 3HAHUS B O0JACTU HAYYHBIX MCCIICIOBAHMII CEPBUCHBIX IIPOLECCOB;
POJIb HAYKH B pa3paboOTKe U IIAHUPOBAaHUH CEPBUCHBIX ITPOLIECCOB
3.2| YmeTh:
3.2 (hopMHpOBaTh M APTYMEHTHPOBAHHO OTCTAMBATh COOCTBEHHYIO TO3HIHIO MO PA3IMYHBIM MpobieMaM ¢unocodhun
cepBuca;
HCIIONB30BATh MOJOKEHNS U KaTeropun (GUIoco(uu Ul OLICHUBAHMS M aHAJIH3a PA3HUYHBIX TCHICHIMI, (aKkTOB
SIBJICHUI B cdepe cepBuca
3.3 | Baangers:
3.3 NpUeMaMH BEJCHUS JUCKYCCHH, MTOJEMHKH, IUajora Mo mpodieMaM OOIIECTBEHHOTO M MHPOBO33PEHUECKOTO XapakTepa B

obactu HpO(I)CCCI/IOHaHLHLIX HUHTCPECOB;
HaBbIKaMU IPUMEHCHHUA METOAOB HAYYHOT'O MCCIIEJOBAaHUA B ccpepe HpO(I)eCCI/IOHaJILHOI\;I ACATCIIbHOCTH
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1. IEJX OCBOEHUSA JUCIIUILJINHBI

1.1 | llenbro OCBOCHHS JUCLUILTHHBI SIBIsiCTCs (POPMHUPOBaHHE MPOPECCHOHAIBHBIX KOMIICTEHIIMH CIICIHAIICTa B 00JaCcTH
KauecTBa, CBS3aH- HBIX C pa3pabOTKOil, NCCIeTOBAHUEM U COIIPOBOXKIEHNUEM CHCTEM YNIPAaBICHUS KayeCTBOM B
opranm3anusax chepsl ycayr, GopMHpoBaHUe Y 00yJalOMUXCs MPOo(ecCHOHATbHBIX 3HAHUH M HABBIKOB, HEOOXOIUMBIX
MIPU YIIPaBJICHUU CEPBUCHBIM OOCIYXHBaHHEM OOBEKTOB U CUCTEM TPAHCIOPTHOW MHPPOCTPYKTYPHI, KaK XapaKTEPHOTO
npuMepa OONBIINX CUCTEM, MPEOOPETEHHE YMEHHUI U HABBIKOB TI0 YIIPABJICHHUIO KAYECTBOM IPOIYKIIMH, TOBAPOB U YCIYT
Ha BCEX dTalax KU3HEHHOTO IIHKJIA.

2. MECTO JUCHHUIIJINHBI B CTPYKTYPE OOII
Huxn (pasnen) OOIT: b1.0
2.1 | TpeGoBanus K MpeBAPUTEIbHOI MOATOTOBKE 00yYAIONIErocs:
2.1.1 | CucremHBIii aHAIHU3 B CEPBHCE
2.1.2 | MeTo/bl IPUHATUS YIPABICHYCCKUX PELICHHN
2.1.3 | TIpaBoBoe obecrieueHUEe CEPBUCHON IEATEILHOCTH
2.2 | JucuMninHbl ¥ NMPAKTHKH, VISl KOTOPBIX OCBOEHHUE JAHHON TUCHUNINHBI (MO1YJIsI) HEOOXOAMMO KaK
npeAlecTBYIONIee:
2.2.1| YnpaBieHue MHTEIICKTYalbHOH COOCTBEHHOCTHIO
3. KOMIIETEHIIMN OBYYAIOIETIOCs, ®OPMHUPYEMBIE B PE3YJIbTATE OCBOEHHUA AUCIHUIIJINHBI
MOOYJIsI)
OIIK-2.1: OcyiecTBJsieT CTPpATErnYecKoe ynpaBJieHHe CePBUCHON JIeATeJbHOCTHIO HA Pa3IMYHBIX YPOBHSAX YNPABJICHHUS
3HaTth:
YpoBeHb 1 OCHOBHBIC MOHSATHS B 00JIACTH KauecTBa yCIIyT U paboT B cepBUCE

YpoBeHb 2 OCHOBHBIC MOJEJIH KauyeCcTBa YCIyT

YpOBeHb 3 3JIEMEHTBI CTPATECTUYCCKOTO YIPaBJICHUA CepBHCHOﬁ JACATCIbHOCTBIO

YMeTh:

YpOBeHb 1 INPUMCHATH OCHOBHBIC IIOHATHSA B 00JIacTH KayecTBa Ha MpeaAnpuaATuU CEpBUCa

YpoBeHb 2 AQHAJIM3UPOBATh COCTOSHUE BHYTPEHHEH Cpelbl CEpBHUCHOM OpraHU3alun

YPOBeHb 3 IIPUMECHATHh METOJBI CTPATCTUYICCKOTO YIIPABJICHUA B ACATCIBHOCTHU NPECAITPUATUA

Baagern:

YpOBeHb 1 HaBbIKaMHW MPOBCACHU aHaJIn3a B 00J1acTH KayecTBa YCIIyr Ha NpCaAnpUuATUn

YpoBeHb 2 METOZaMH OLIEHKH KadecTBa YCIYyr U paboT CEpBUCHOTO MPEANIPUATHS

YpOBeHb 3 METOAaMH CTPATErUYCCKOro YIIPABJICHUSA CepBHCHOﬁ JCATCIIbHOCTBIO

OIIK-2.3: OcymecTBJ/sieT yNpaBjieHne MPOLHeccOM OPraHN3alMOHHONH AHATHOCTHKH W OPraHU3AaIMOHHOI0 MPOEKTHPOBAHMSI

JACATCIBbHOCTH r[pez[npnﬂTnﬁ C(l)epbl YCayr u CEpBuCHOIo oﬁcnymnna}mﬂ

3HaTh:

YpoBeHb 1 OCHOBBI OCYIIECTBICHUS! KOHTPOJISL ASSATENFHOCTH NPEINPHATHI (TI0pa3iesieHnil) IpeaIprusITuii chepsl cepBuca

WA ApYyTUX C(bean, B KOTOPBIX HCO6XO,I[I/IMO OCYyHICCTBJICHUC CCpBHCHOﬁ ACATECIIbHOCTHU

YpoBeHb 2 | [IpuHIMIBI OCYIIECTBICHUS! KOHTPOJIS ICATENbHOCTH NPEANPUATHI (TOApa3AeneHnit) npeanpusTuii cdepsl

cepBHUCca WX APYTUX cPepax, B KOTOPBIX HEOOXOAMMO OCYIIECTBICHUE CEPBUCHOM ACSTEIHLHOCTH

YpoBeHb 3 CucreMy OCYIIECTBIICHUSI KOHTPOJIS IESATENFHOCTH TPEINPHATHI (Topa3iesieHnil) npeaAnpusITuii chepsl cepBuca

WA APpYTUxX C(I)ean, B KOTOPBIX HeO6XOﬂI/IMO OCYIICCTBIICHUEC CepBHCHOfI ACATCIbHOCTHU

YMeThb:

YposeHs 1 Peann30oBBIBaTE OCHOBBI OCYILIECTBICHUS KOHTPOJNS AEATEIBHOCTH MPEANPUATHH (IOApa3AeNeHU) NpenpusaTHi

cepsl cepBuca uiu Apyrux cdepax, B KOTOPbIX HEOOXOIUMO OCYIIECTBICHHE CEPBUCHOM IEATETbHOCTH

YpoBeHb 2 | Peanu3oBbiBaTh MPHHIUIBI OCYIIECTBIEHHST KOHTPOJISA JEATENBHOCTH MPEANPUATHIA (01pa3/eneH i)

NpeANnpHUATHil cepbl cepBUca WM APYrux cdepax, B KOTOPHIX HEOOXOIMMO OCYIECTBICHUE CEPBHCHOU
JIeATEeTbHOCTH

YpoBeHb 3 | Peanu3oBbiBaTh CUCTEMY OCYLIECTBIEHUSI KOHTPOJIS JEATENBHOCTH MPEANPUATHN (MOApa3IeNeHIi) NPeANpUITHI

cthepsl cepBuca wiu Apyrux cdepax, B KOTOPbIX HEOOX0AMMO OCYLIECTBICHUE CEPBUCHOMN IESITEIbHOCTH

Baanernb:

YpoBeHsb 1 HaBpikaMu, N03BONAIOLIMMHY peai30BaTh OCHOBBI OCYILECTBIICHHs KOHTPOJIS AEATEIbHOCTH IPEANPUATHH

(monpazneneHuit) NpeIpUsTHI cepbl cepBrca WK IPYrux cpepax, B KOTOPHIX HEOOXOOMMO OCYIIECTBICHHE
CEpBUCHOI IeATETbHOCTH

ypOBeHb 2 HaBI)IKaMI/I, MO3BOJIAIOIIMMHU PEAJIM30BATh NPUHIUIIBI OCYIICCTBIICHUA KOHTPOJISA ACATCIBHOCTH HpeZ[HpI/ISITI/Iﬁ

(monpazneneHuit) nmpeanpuATUil chepsl cepBruca WIM APYrux cepax, B KOTOPHIX HEOOXOIUMO OCYIIECTBICHHE
CEepBHUCHOH JEATEIHHOCTH




YpoBeHb 3 | HaBbikamu, MO3BOJISIONIMME PEATH30BATH CHCTEMY OCYIIECTBIECHUS KOHTPOJISL IEATENLHOCTH TIPEANPHUATHIA
(moppasnenenuit) npeaAnpusaTHii chepbl cepBUca WK ApYrux cdepax, B KOTOPBIX HEOOXOAMMO OCYILECTBICHUE
CEepBHUCHOM JEATEIbHOCTH

OIIK-2.4: OcyuiecTBJIsIET CTPATErHYeCKHii KOHTPOJIb JAesiTeILHOCTH OpraHu3ainuii B cepe cepuca

3HaTh:

YpoBeHsb 1 OCHOBHBIE ITOHATHS B 00J1aCTH Ka4ecTBa YCIyT

YpoBeHb 2 OCHOBHBIE TTOHATHS B 00JIaCTH KOHTPOJIS KauecTBa yCIyT B cdepe cepBuca

YpoBeHb 3 OCHOBHBIE JIEMEHTBI CTPATEINYECKOr0 KOHTPOJISA AEATSIHOCTH CEPBUCHBIX NMPEINpUATHI

YMmerh:

YpoBeHb 1 MIPUMEHATh METO/Ibl OLIEHKHM YPOBHs KadecTBa

YpoBeHb 2 MIPUMEHATh METO/Ibl KOHTPOJIS KayecTBa YCIyT MPeIIpUsITUH cepBHca

YpoBeHb 3 MIPUMEHATD AJIEMEHTBI CTPATETHYECKOr0 KOHTPOJIS IEATEIbHOCTH CEPBUCHBIX MPEANPHUATUIN

Buaagers:

YpoBeHb 1 HaBbIKaMH [IPUMEHEHUS] METOJIOB OLICHKHM YPOBHS KauecTBa

YpOBeHb 2 HaBbIKaMU NPUMCHCHUSA METOJAOB KOHTPOJIA KadeCTBa yCIyr npeﬂnpmm/lﬁ CepBuCa

YpoBeHb 3 | HaBBIKaMH MPOBEACHHUS CTPATETHYECKOTO KOHTPOISI IESTEIbHOCTH CEPBHUCHBIX MPEIIPHATHI

YK-2.2: YMeeT opranu3oBath padoThl 110 yIPaBJIeHHIO IPOEKTAMU HAa BCeX ITaNax KU3HEHHOro MKJIA B chepe
AesATeJbHOCTH

3HaTh:

YposeHb 1 YacTuuHble CIIOCOOBI PEIICHHUs TIOCTaBICHHBIX 3a/lad M OXKHIaeMble Pe3yJIbTaThl;, MPEeIOKEeHHBIE CIIOCOOBI ¢ TOYKH
3pEHHSI COOTBETCTBHS LICJIH MTPOCKTA

YPOBeHb 2 Cnoco0Osl peuieHus MOCTAaBJICHHBIX 3a/lad U OXXHUJAACMbIC PE3YyJIbTAThl; IMMPCAJIOKCHHBIC CIIOCOOBI ¢ TOYKH 3pCHUA
COOTBETCTBUSA LICIIN ITPOCKTA

YpoBeHb 3 | PacumpeHHbIN KPYT CIOCOGOB PENIEHHs MOCTABICHHBIX 33/1a4 M OKUIAEMBIX PE3YJIBTATOB; MPEIIOKEHHBIX
c11oco00B C TOYKH 3pEHHSI COOTBETCTBHS LIEIIHU TPOCKTA

YMeTh:

YposeHb 1 IIpennarate yacTU4HbBIE CHOCOOBI PEIICHUs ITOCTABICHHBIX 33]au U 0)KHUIAEMbIE PE3yJIbTAThl; MPEI0KEHHbIE
CIIOCOOBI C TOUKH 3pEHHS COOTBETCTBUS LIS IPOSKTA

YpoBeHb 2 IIpeanarath croCOOB! pelIeHUs IOCTaBICHHBIX 3a/lad U OXHAAeMbIe PE3yJIbTaThl; IPEIUIOKEHHBIE CIIOCOOB! C TOUKH
3pCHHUSI COOTBETCTBHUS LICTTHU

YpoBeHb 3 | IIpemaraTh pacuiupeHHbIH KPYr COCO00B PEIIEHHs TOCTABIEHHBIX 33]1a4 U OKHIAEMBIX PE3YJIbTATOB;
MPeJI0KEHHBIX CIIOCOOOB C TOUKHM 3PEHUSI COOTBETCTBHS 1I€JIN MTPOEKTA

Baanern:

YpoBeHsb 1 HaBblkaMu MCIOJIB30BaHMS YaCTUYHBIX CIIOCOOOB PEILICHUs NMOCTABICHHBIX 3aJa4 U OXKHUIAEMBIX Pe3y/lIbTaToB;
IPEVIOAKEHHBIX CIIOCOO0B C TOUKH 3PEHUSI COOTBETCTBHUS LIEIH IPOCKTa

YpOBeHb 2 HaBbikamu ucmosib30BaHus PacCIIMpCeHHOTIO Kpyra croco6oB peHICHMA IMOCTABJICHHBIX 3a4a4 U OKHUAACMbIX
PE3YIbTATOB,; NPECATIOKCHHBIX Croco00B C TOYKH 3pC€HUA COOTBETCTBUS LCJIN IPOCKTA

YpoBeHb 3 HaBblkaMu MCIIOJIB30BaHMS PACIIMPEHHOTO KPyra Croco0OB pelleHHs MOCTABICHHBIX 33734 U 0XKUAAEMBIX
PE3yNbTaTOB; MPEII0KEHHBIX CIIOCOOOB C TOUKH 3pEHUSI COOTBETCTBUS LIETIH IPOEKTa

YK-2.3: BiageeT HaBbIKAMM COCTABJICHHSI M OPTaHU3AIMK PAa0OT MO YNPABJIEHUIO MPOEKTAMH HA BCeX ITanax KU3HEHHOTo
IHKJIa B chepe TeATETHHOCTH

3HaTh:

YposeHb 1 3Tarbl )KU3HEHHOTO LUKJIA YCIYT CEPBUCHOTO MPeINpUsATHS

ypOBeHb 2 METOAUKY aHaJIn3a ACATCIIHOCTU MPCANPUATHA CEpBUCA

YpoBeHb 3 TMIOJIOXKEHHUS] COBPEMEHHBIX MOJIeNIeil opraHu3anuu paboT 10 yNpaBJIeHUIO MMPOEKTAMH CEPBUCHBIX YCIYT

YMmern:

ypOBeHb 1 AHAJIM3UPOBATH 3Tallbl )KU3HEHHOT'O IHKJIa YCIIYT CEPBUCHOI'O MPEANIPUATUSL

ypOBeHb 2 MNPUMEHATH METOJUKY aHaJIn3a ACATCIIHOCTU MPEAIIPUATHUSA CEPBUCA

YpoBeHb 3 MIPUMEHATh COBPEMEHHBIE MOJEH OpTraHH3aluu paboT MO YNpPaBJICHUIO MPOEKTAMU CEPBHCHBIX YCIYT

Baagernb:

ypOBeHb 1 HaBbIKaMHW NPOBEACHUA aHAJIM3a 3TAIIOB YXU3HCHHOI'O IUKJIA YCIYI CEPBUCHOT'O NPECATIPUATUA

ypOBeHb 2 HaBbIKaMHW MPUMEHCHHUA METOAWKHU aHalin3a ACATCIIHOCTU IMPEAINPUATHA CEpBHUCA

YpoBeHb 3 | HaBBIKAMH COCTABJICHHMS M OPTaHU3aliy PaboT 10 YIPaBIEHUIO MPOEKTaMH B OOJIACTH Ka4yecTBa

B pe3yabTaTe 0cBOEHHS JTMCUHMILIMHBI 00YYaIOIIMiicA T0JIKeH




3.1

3HaTh:

3.1

OCHOBHBIE ITOHATHS B 00JIACTH KayecTBa YCIYT M pabOT B CEPBUCE; METOBI YIIPABICHHUS MTPOIECCOM TUArHOCTHKU U
IIPOEKTUPOBAHHUS ACATEIBHOCTH MPEANPUATHI CHKPBI YCIYT U CEPBUCHOTO OOCIY>KUBAHUS; OCHOBHBIE JJICMEHTHI
CTPaTErHueCcKOro KOHTPOJISL AEATENBHOCTH CEPBUCHBIX NPEANPUATHI; IOJI0KEHHS COBPEMEHHBIX MOJIENICH OpraHu3alun
paboT 1o ynpaBiIeHUIO MPOEKTAMH CEPBUCHBIX YCIYT

3.2

YMmerhb:

3.2

MIPUMEHSTh METOJIbI CTPATErNYECKOro YIPABICHUS B ACATEILHOCTH HPEAIIPUATHS; TPUMEHATh METO/IbI YIPABICHUS
MIPOLIECCOM JUATrHOCTHKH M MPOEKTHPOBAHUS IEATEIbHOCTH HMPENIPHATHH CHKPBI YCIYT M CEPBHCHOTO OOCITY)KHBaHUS,
MIPUMEHATH COBPEMEHHBIE MOJEININ OPTaHU3aIUH PadOT M0 yNPaBICHHUIO TPOEKTAMHU CEPBUCHBIX YCIIYT

3.3

Baagern:

3.3

HaBBIKAMH TIPOBEICHNS aHAIN3a B 00JIACTH KayecTBa YCIYT HA NPEINPHUSITHH; OCHOBHBIMH METOAAMH YIIPABICHUS
MIPOLIECCOM JMATHOCTUKH U IPOEKTUPOBAHHUS JCATEILHOCTH NPEANPHUATHII chepbl YCIYr U CEPBHCHOTO OOCITYKUBAHUS;
HaBBIKAMH YJIYYIICHHs Ka4eCTBa IPOIIECCOB OKA3aHMsI YCIIYT; HABBIKAMHU COCTaBJICHUS M OpraHU3alii padoT 1o
YIPaBICHUIO IPOEKTaMH B 00JIACTH KaduecTBa
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1. IEJX OCBOEHUSA JUCIIUILJINHBI

1.1 | Henu: popmMupoBaHHE TEOPETHUECKUX OCHOB M MPHUKJIATHBIX 3HAHUH B BOIPOCAX9KOHOMHUYECKOTO aHAJIM3a C

HCTIONIb30BAaHUEM COBPEMEHHBIX METOJOB M METOIMKOICHKH (MHAHCOBOW M YNPaBIEHYECKOH OTYETHOCTH OpraHU3alui,
MIPaKTUYECKasi pealn3alysi KOTOPBIX JOJDKHA CIIOCOOCTBOBATH IOBBIIMICHUIO KauecTBa OM3HEC-PEIICHHH, TPUHIMAEMbIX
[IEPCOHAIIOM KOMIIAHUH, W, B KOHEYHOM CU&TE,IPUBOJUTH K pocTy 3P (PeKTUBHOCTH €€ AeATeIbHOCTH.

1.2 | 3agaun:

13- HU3YyUCHUE COBPEMEHHOT'O COCTOSIHUSA TCOPUH U INPAKTUKH 3KOHOMHYECKOI'O aHalin3a (C y'-IéTOM 06061HCHI/I$I

OTEYECTBEHHOT'0 ¥ MEXKIyHAPOJHOTO OIIbITA);

1.4 |- dbopmupoBaHHEe TIPEACTABICHUNA O METO/aX U MpuEMax MPOBEJCHUS aHAIN3a M JUATHOCTUKHA (HUHAHCOBO-

XO3SHICTBEHHOH JEATEIbHOCTH OPTaHU3aIINH;

1.5 |- oOyueHre yMEHHIO TIOJTy4aTh 0OBEKTHBHYI HH(pOpMAIHIO 0 paboTe opraHu3anuy, e mpodieMax W MepcreKTUBax;

1.6 [ - n3ydeHune 3aKOHOMEPHOCTEH HCIIOIB30BAHUS SKOHOMHYECKOTO aHAIN3a B KaueCTBE MHCTPYMEHTA NpeBapUTEIbHON

IIPOBEPKHU IIPU BBIOOPE NMEPCIEKTUBHBIX HAIPaBICHUI HHBECTUPOBAHUS U NPOrHO3UPOBaHUS OynymuX (UHAHCOBBIX
pe3yJbTaToB;

1.7(- ONpeACIICHUE POJIM aHa/IM3a B IMMPUHATUH JOJIIOCPOUHBIX (1)I/IHaHCOBI>IX pemeHHﬁ, B BOIIpOCax YIIpaBJICHUA COOCTBCHHBIM

U 3a€MHBIM KaruTajioM OopraHu3anyvu,

1.8 |- oOyuenne pacuéTHO-aHATUTHYECKUM HPOLETYypaM B YaCTH OINpPEIeTeHHs BIVSHUS BHEITHUX M BHYTPEHHHX (DAKTOPOB

Ha YPOBEHb Pe3yJIbTATHBHOCTH OHM3HECa OpraHHU3alHH.

2. MECTO JUCHUIL/IUHBI B CTPYKTYPE OOII

Huxn (paznen) OOIT: b1.0

2.1| TpeGoBaHusl K MpeIBAPUTEILHON NMOATOTOBKE 00y4YaIOLIETOCs

2.1.1 | bu3Hec-IJIaHUPOBAHKE B CEPBUCE

2.1.2 HHHOBaHI/IOHHHC TCXHOJIOTUH B CCpBHCHOfI JACATCIIBHOCTH

2.1.3 | CucremHBIi aHAIHU3 B CEPBHCE

2.2 | JMCUMNJIMHBI M MPAKTHKH, JJIs KOTOPBHIX 0CBOEHHE JAHHON NUCHUILIMHBI (MO/IYJisI) HEOOXOHMMO KAK

npeamiecTeyromiee:

2.2.1| YnpaBieHue KaueCTBOM YCIyT U paboT B cepBHCE

3. KOMIETEHIIMN OBYYAIOIEI'OCA, ®OPMHUPYEMBIE B PE3YJIBbTATE OCBOEHUSA JUCIIUIIJINHbBI

(MOJYJIsT)

OIIK-2.2: HCHOJ’ILZ}yeT OCHOBHBbIC ME€TOAbI M NMPHUEMbI aHAJIN3a, MOACTUPOBAHUA U CTPATEIrHYECKOro IMVIAHUPOBAHUA

ceancnoﬁ AEATEJIbHOCTH HA PA3JJUYHBIX YPOBHAX YIIPpABJICHUSA

3HaTth:

YpoBeHb 1 (parmMeHTapHbIe 3HAHUS OCYIIECTBICHHSI CTPATETHYECKOTO IUIAHHPOBAHUS CEPBUCHBIM NPEIIPHATHEM, METOIOB U
MPUEMOB DKOHOMHYECKOTO aHaIn3a

YPOBeHb 2 o01iye, HO He CTPYKTYPUPOBAHHBIC 3HAHUS OCYIICCTBIICHHUS CTPATETHUECKOTO IUIAHWPOBAHHUS CEPBUCHBIM
OpeanpusITHEM, METOAOB B IIPHEMOB YKOHOMHUYCCKOI'O aHaJIn3a

YpoBeHb 3 c(OpPMHUPOBAHHBIE 3HAHHS OCYILECTBICHHSI CTPATETHYECKOTO TUIAHUPOBAHHS CEPBUCHBIM TNPEINPUATHEM, METOJIOB
M IIPUEMOB DKOHOMMYCCKOI'0 aHaJIu3a

Ymers:

YpoBeHb 1 cnabo chopMHUpOBaHHBIC YMEHHS OCYIIECTBIIATH BEIOOP HHCTPYMEHTAIBHBIX CPENICTB JIJIsi 00pabOTKHU
SKOHOMMYECKUX JAHHBIX B COOTBETCTBUU C IOCTABJICHHOW 3a1adel, aHAIIM3UPOBATh PE3YNIbTAaThl PACUETOB U
000CHOBBIBATH MOJIyYEHHBIE BBIBOJIbI

YpoBeHb 2 YaCTUYHO OCBOCHHBIC YMEHHSI OCYILECTBISATH BHIOOP MHCTPYMEHTAIBHBIX CPEACTB A 00pabOTKH SKOHOMUYECKUX
JTaHHBIX B COOTBETCTBUH C ITIOCTABJICHHON 3a7jaueil, aHaJIM3UPOBaTh PE3yJIbTAThl PacUéTOB U 0OOCHOBBIBATH
MOJTY4YCHHBIEC BHIBOBI

ypOBeHb 3 c(OpMHPOBaHHBIC YMEHHUSI OCYLIECTBIISTH BBIOOP MHCTPYMEHTAJBHBIX CPEACTB Ui 00paOOTKH 3KOHOMHYECKUX
JIaHHBIX B COOTBETCTBHH C MTOCTABJICHHOH 3aJ]a4ueii, aHAIM3UPOBAThH PE3yJIbTAThl PAcYéTOB U 00OCHOBBLIBATH
MOJTY4YCHHBIEC BHIBOBI

Baagernb:

YposeHb 1 cnabo copMUpOBaHHBIE HABBIKK BJIAJICHUS COBPEMEHHBIMH METOJUKAMM pacdéra M aHaIn3a COLUAIbHO-
SKOHOMHYECKHX MTOKa3aTeNel, XapaKTepr3yIOIINX S9KOHOMHUYECKHE MPOLIECCHI U SBICHUSI Ha MUKPO- U
MaKpOYpPOBHE B IIPOLIECCE CTPATCITHMUYCCKOT'0 IJIAHUPOBAHUSI

YpoBeHb 2 YaCTHMYHO OCBOCHHBIE HABBIKM BIAJCHUS COBPEMEHHBIMU METOJUKAMU pacdyéra M aHaJIM3a COLMAIbHO-
SKOHOMMYECKHUX MOKa3aTeNIed, XapaKTepU3yIOIIHUX SKOHOMHUYECKUE MPOLIECCH U SIBICHUS HA MUKPO- U
MaKpOYpPOBHE B IPOLIECCE CTPATECITMUYCCKOT'0 IJIAHUPOBAHUSI

ypOBeHb 3 c(hOpMHPOBaHHbBIC HABBIKK BJIaJICHUSI COBPEMEHHBIMH METOAMKAMHU pacuéTa M aHalu3a COLUAILHO-DKOHOMHUYECKUX

HOKaSaTeJ’Ieﬁ, XapaKTCPU3YHOIUX 3KOHOMHUYCCKUEC IPOLECChI U ABJIICHUA HAa MUKPO- 1 MAKPOYPOBHE B IIPOILIECCE
CTPATECTUYCCKOI'0 IMJIIaHUPOBAHUS




OIIK-1.2: OnpeneJisier Mephbl 110 BHEIPEHUIO TEXHOJOIMYECKMX HOBAIMI B /IeSITEIbHOCTh Opranu3amnuii cepsl cepBuca

3HaTh:

YpoBeHsb 1 (hparMeHTapHbIe 3HaHUS pa3pabOTKU Mep MO BHEIPEHUIO TEXHOJIOTHUECKUX HOBAIMH B JACATEILHOCTh CEPBHCHBIX
MPEaNPUIATHI

YpoBeHb 2 o01miye, HO He CTPYKTYpUPOBAaHHBIE 3HAaHMS Pa3pabOTKU Mep M0 BHEAPEHUIO TEXHOJIOTMYECKUX HOBAIMH B
JIeATEIIbHOCTh CEPBUCHBIX MPEANPUATHIHA

YpoBeHb 3 chopMHpOBaHHbBIC 3HAHUS Pa3pabOTKH Mep M0 BHEIPEHHIO TEXHOJOTHMYECKHX HOBAIMH B JICATEILHOCTh CEPBUCHBIX
MPEaNPUITHI

YmeTs:

YpoBeHb 1 cnabo copMUPOBaHHBIE YMEHUs BHEAPSATH B JAEATEILHOCTh CEPBUCHBIX NMPEANPUATHH WHHOBAIMOHHBIE CEPBUCHBIC
TEXHOJIOTUHUH

YpoBeHb 2 YaCTHYHO OCBOCHHBIE YMEHHS BHEIPATH B JAEATEIHHOCTh CEPBUCHBIX MPEANPUSTHI WHHOBAIIMOHHBIE CEPBHUCHBIC
TEXHOJIOTUHUH

YpoBeHb 3 c(hOopMHpOBaHHbIE YMEHUSI BHEIPATH B JEATEIBHOCTh CEPBUCHBIX NMPEANPHUATUNH NHHOBALMOHHBIE CEPBHCHBIC
TEXHOJIOTHHHA

Baaners:

YposeHb 1 cnabo copMHUpPOBAHHBIC HABBIKA HA OCHOBE WHHOI[AMOHHBIX CEPBHCHBIX TEXHOJOTHH OCYIECTBISTh
CTpaTernyeckoe MIaHUPOBAHKE B IEATEILHOCTH MPEANPHUATHI cepBHUCca

YpoBeHb 2 YaCTHYHO OCBOCHHEIE HABBHIKM HA OCHOBE MHHOIIAMOHHBIX CEPBUCHBIX TEXHOJOTHH OCYIECTBIATH CTPATETHUECKOE
IJIAHUPOBAaHUE B JIEATEIFHOCTH MPEANIPUITHI CEpBHCa

YpoBeHb 3 c(hopMHpOBaHHbIC HABBIKKM Ha OCHOBE WHHOLIAMOHHBIX CEPBHUCHBIX TE€XHOJIOTMH OCYIIECTBISTH CTPAaTETHUECKOE

IJIAaHUPOBAHHUE B ACATCIIBHOCTHU Hpe,Z[HpI/IFITI/Iﬁ CcEepBUCa

YK-1.1: 3HaeT 0CHOBHbIE XapPAKTEPUCTUKH MOUCKA, AHAJU3A M CHHTe3a WH(POPMALUH, MOJYYEHHOI U3 Pa3HbIX aKTyaJbHbIX
HCTOYHHKOB, METOAbI KPUTHYECKOI0 aHAJM3a U CHCTEMHOI'0 MOAX0/1a, MPUMeHsieMble B COOTBETCTBHH ¢ TPeGOBAHUAMHUHU

YCI0BUAAMH NMOCTaBJIEHHOM 3a1aun

3HaTth:

YposeHb 1 (parmMeHTapHbIe 3HAHUS OCHOBBHI ITOCTPOEHHMS, pacyeTa M aHaln3a COBPEMEHHON CHCTEMBI ITOKa3aTelel,
XapaKTEePU3YIOIIHX JIESTEIBHOCTD XO3SIMCTBYIONINX CYOBEKTOB HA MHKPO- U MaKpOYpPOBHE

YpoBeHb 2 o01miye, HO HE CTPYKTYPUPOBAHHbIC 3HAHHSI OCHOBBI IIOCTPOEHHS, pacueTa U aHaJIN3a COBPEMEHHOH CHUCTEMBI
MoKasareliel, XapakTepU3YIOIUX IesSTeIbHOCTh XO3SMMCTBYIOIMX CYyObEKTOB HA MHUKPO- U MaKpOYpPOBHE

YpoBeHb 3 c(OpMHUpOBaHHBIE 3HAHHS OCHOBBI IIOCTPOCHUS, PacueTa U aHajH3a COBPEMEHHOH CHCTeMBI MOKa3aTeleH,
XapaKTEePU3YIOIIHNX JIESTEIBHOCTh XO3SICTBYIOINX CYOBEKTOB HA MUKPO- H MAKPOypPOBHE

Ymers:

YpoBeHsb 1 cnabo chopMHUpOBaHHBIC YMEHHS OCYIIECTBIIATH BEIOOP HHCTPYMEHTAIBHBIX CPENICTB JIJIsi 00pabOTKHU
HSKOHOMHUYECKUX JAHHBIX B COOTBETCTBHHU C IMOCTABJICHHOMW 3a/1a4eli, aHAIN3UPOBATh PE3yJIbTaThl pacu€TOB U
00OCHOBBIBATH MOJIYYEHHBIE BBIBOJIBI

YpOBEHb 2 | 4acTHYHO OCBOEHHBIE YMEHHS OCYIIECTBISTH BBIOOD MHCTPYMEHTAIBHBIX CPEICTB il 0OpabOTKH SKOHOMUYECKHUX
JIAHHBIX B COOTBETCTBUU C IIOCTABIIEHHOW 3a/1aueil, aHAIM3UPOBATh PE3yJIbTAThl pacYETOB U OOOCHOBBIBATD
MOJIyYEHHBIC BHIBOIbI

YpoBeHb 3 c(OpPMHUPOBAHHBIE YMEHHS OCYLIECTBITH BHIOOP MHCTPYMEHTAIBHBIX CPEACTB Uil 00PaOOTKH IKOHOMHYECKHX
JIAHHBIX B COOTBETCTBHU C ITOCTABICHHOH 3a/1adyeil, aHaTM3UPOBATh Pe3yJIbTaThl Pacdy€TOB U OOOCHOBHIBATH
MOJTyYeHHBIE BBIBOJIBI

Baaners:

YpoBeHb 1 cnabo cOopMUpPOBAHHBIC HABBIKM MPUMEHSATh COBPEMEHHBIE METO/bI cOOpa, 00pabOTKH M aHaNINW3a YKOHOMUYECKUX
Y COLIMAJIBHBIX TaHHBIX

YpoBEHb 2  |uacTHYHO OCBOEHHbIE HABBIKU MPHUMEHSTH COBPEMEHHBIE METO/bI cO0pa, 0OPAbOTKU M aHAIN3a YIKOHOMHYECKUX U
COLIMAJIbHBIX TAaHHBIX

YpoBeHb 3 c(hOopMHpOBaHHBIC HABBIKK MPUMEHATh COBPEMEHHbBIC METObI cOOpa, 00padOTKH M aHAM3a SKOHOMHYECKHX H
COIMATBHBIX JAaHHBIX

VYK-6.1: HcnoJib3yeT 0CHOBHbIE HANIPABJIEHHUS ONpeIeIeHNs U Peau3allui NPHOPUTETOB COOCTBEHHOI 1eITEJILHOCTH U
CIOCO0BI ee COBEPIIEHCTBOBAHHUS HA OCHOBE CAMOOIEHKH

3HaTh:

YpoBeHsb 1 (hparMeHTapHbIE 3HAHUS OINPEENICHHS TPEAKTOPUH Pa3BUTHSA CEPBUCHOTO HMPEANIPHUATHS

YpoBeHb 2 o01miye, HO He CTPYKTYPHUPOBAHHbIE 3HAHUS ONpPE/IEICHHUs] TPEaKTOPUH PAa3BUTHUS CEPBUCHOTO HPEATIPUATHS

YpoBeHb 3 c(hopMHpOBaHHbIE 3HAHUS OIpPEIENICHNUs TPEAKTOPUU PA3BUTHUS CEPBUCHOTO INPENIPUATHS

YMmern:

YposeHb 1 cabo chopMUPOBAHHBIE YMEHUSI OCYLIECTBILITH AEATENFHOCTD HMPEIIPHSITHS CEpBHCA Ha OCHOBE PACCTAHOBKH

LCJICBBIX OPUCHTHUPOB U IIPUOPUTCTOB




YpoBeHb 2

YaCTUYHO OCBOEHHbIE YMEHHs OCYILECTBIATH JACATEIbHOCTh NPEANPUATHS CEPBUCA HA OCHOBE PAcCTAHOBKHU
LIE€JIEBBIX OPUEHTHPOB U IPUOPUTETOB

YpoBeHb 3 c(hopMHpOBaHHbIE YMEHHUSI OCYLIECTBISATh JEATEIbHOCTD MPEINPHUITUS CEPBHCAa HA OCHOBE PACCTAHOBKH LIEJIEBBIX
OPHMEHTHPOB U IIPUOPHUTETOB

Baaners:

YpoBeHb 1 cnabo copMUpPOBAHHBIC HABBIKM PACCTAHOBKU W peali3alvi 1efiel U 3a1ad AesSTeIbHOCTH CEPBUCHBIX
MPEaNPUITHI

YpoBeHb 2 YaCTUYHO OCBOCHHBIC HABBIKM PAaCCTAHOBKM M pealM3alluil Lesell U 3a1a4 JesTeTbHOCTH CEPBHCHBIX MPEIANPHUITUI

YpoBeHb 3 c(hopMHpOBaHHbIE HABBIKK PACCTAHOBKH W peasIM3allvid Lesied U 3a/1a4 JesTebHOCTH CEPBUCHBIX MPEINPHUITUR

YK-6.2: ¥Ymeer onpeaeasitTb U peajin30BaThb IMIPUOPUTETHI COOCTBEHHOM JeATEJILHOCTH M CIIOCOOBI ee COBCPIICHCTBOBAHMUSA

Ha OCHOBE CAMOOILICHKH

3HaTh:

YpoBeHb 1 (hparMeHTapHbIE 3HAHUS TEXHOJIOTHI CAMOOLIGHKH M UX HCIOJIBb30BaHHS B INPAKTHUECKON AEATENBHOCTH

YpoBeHb 2 o01miye, HO He CTPYKTYpHUPOBAHHBIC 3HAHUS TEXHOJIOTHH CAMOOLIEHKH M MX UCIIOJIb30BaHMS B NPAKTUYECKOH
JIeSATeIIbHOCTH

YpoBeHb 3 c(hOopMHpOBaHHbBIC 3HAHUS TEXHOJIOTHI CAMOOLICHKH M UX UCIIOJIb30BAHUS B MPAKTUYCCKOM NEATEIBHOCTH

YMeThb:

YpoBeHb 1 cabo chOpMUPOBaHHBIE YMEHUS OMNPEACIATh U PEaln30BbIBATH IPUOPHUTETHI NPO(HECCHOHATIBHOMN NEATEIBHOCTH

YpoBeHb 2 YaCTUYHO OCBOCHHBIC YMEHHs ONPEACIATh U PEaU30BhIBATH IIPHOPUTETHI MPOPECCHOHAILHON AEATEILHOCTH

YpoBeHb 3 c(OpMHPOBaHHBIE YMEHHUSI ONPEACISATh U PEalIn30BbIBATH MPHOPUTETHI MPOYECCUOHANBHON JEATEIILHOCTH

Baaners:

YpoBeHb 1 cnabo chOpMUpPOBaHHBIC HABBIKM OPTaHU3AIMU MPOPECCHOHANBHON JESITENbHOCTH Ha OCHOBE JIMYHOCTHBIX
MIPUOPUTETOB

YpoBeHb 2 YaCTUYHO OCBOCHHBIC HABBIKM PraHU3aldU MPO(ECCHOHATBHOM NEATeTHbHOCTH Ha OCHOBE JIMYHOCTHBIX
MPUOPUTETOB

YpoBeHb 3 c(OopMHpOBaHHbIE HABBIKM PraHU3alMU NPO(ECCHOHATBFHON AEATENIFHOCTH HAa OCHOBE JIMYHOCTHBIX IPHOPHUTETOB

YK-6.3: Hcnoab3yeT HABBIKH ONpeieJIeHHs] M Peain3allii NPHOPHUTETOB COOCTBEHHOI IesITEJIbHOCTH U CIIOCO00B ee

COBCPIICHCTBOBAHUA HA OCHOBE CAMOOLICHKHA

3HATh:

YpoBeHb 1 (parMeHTapHbIC 3HAHUS TEXHOJOTHH CAMOOLIEHKH

YpoBeHb 2 o01ye, HO He CTPYKTYPHPOBaHHBIC 3HAHUS TEXHOJOTHUH CaMOOLIEHKH

YpoBeHb 3 | chopmMupoBaHHBIC 3HAHHS TEXHOIOTHH CAMOOLCHKU

Ymers:

YpoBeHsb 1 c1ab0 chOpMHUPOBaHHBIE YMEHHS MPUMEHSTH TEXHOJIOTUH CaMOOLIEHKH B IPO(ECCHOHATILHON AESTENbHOCTH

YpoBeHb 2 JaCTUYHO OCBOEHHBIE YMEHUSI IIPUMEHSTH TEXHOJOTUU CaMOOILICHKH B IPO(ECCHOHATIBHON J1ESITEIbHOCTU

YpoBeHb 3 cOpMHUPOBaHHBIC YMEHHS NPUMEHATh TEXHOJIOTHMH CAMOOLIEHKH B NMPO(YECCUOHAIBHON AEATeIbHOCTH

Baaners:

YposeHsb 1 cyabo chopMHUPOBAHHBIE HABBIKM HAa OCHOBE TEXHOJIOTHH CaMOOLIEHKH HMPOEKTHPOBATh TPAEKTOPHIO
npo(hCCHOHATBLHOT'O Pa3BUTHS

YpoBeHb 2 YaCTHYHO OCBOCHHBIE HABBIKM HA OCHOBE TEXHOJOTHI CAMOOLIEHKH MPOEKTHPOBATH TPACKTOPHIO
MPOQ)CCUOHAIIBHOT'O PA3BUTHUS

YpoBeHb 3 c(OpMHUPOBaHHBIC HABBIKM Ha OCHOBE TEXHOJIOTHH CaMOOLEHKU MPOSKTUPOBATH TPAEKTOPHIO MPO(CCHOHAIBLHOTO
pa3BUTHUSA

OIIK-3.1: Pa3pabaTbiBaeT U BHeIpsieT CUCTEMbl MeHEUKMEHTA Ka4yecTBA B COOTBETCTBHH ¢ HALIMOHAJIbHBIMM H
MEKIYHAPOAHBIMH CTaHJAapTaMH KayecTBa

3HATh:

YpoBeHb 1 (hparMeHTapHbIC 3HAHUS TOJIOXKEHHH CUCTEMbl MEHEI)KMEHTA KauecTBa B COOTBETCTBUHU C HAIIMOHAJIBHBIMHU U
MCKAYHapPOAHBIMM CTaHIAPTaMHU

ypOBeHb 2 o01iue, HO HE CTPYKTYPUPOBAHHBIC 3HAHHS TOJOKEHUI CUCTEMbl MCHEXKMEHTA KaueCTBa B COOTBETCTBUH C
HallMOHAIBHBIMU M MEXIYHApOJAHBIMHU CTaHAapTaMU

YpoBeHb 3 c(hopMHpOBaHHbIE 3HAHUS MOJIOKECHUH CHCTEMbl MEHEIDKMEHTa KayecTBa B COOTBETCTBUM C HALIMOHAJIBHBIMHU H
MCKAYHapOAHBIMH CTaHIAPTaAMHU

Ymers:

YposeHb 1 cabo chopMUPOBAHHBIE YMEHHS UCIIOIBb30BAThH MOJIOXKEHHS CHCTMBI MEHEXKMEHTA KadeCcTBa B MPOQPECCHOAHIBHOMN

JACATCIIbHOCTHU

YpoBeHb 2

YaCTUIHO OCBOCHHBIC YMCHUS YMCHHS HUCIOJIB30BATH IMOJIOKCHUA CUCTMBI MCHEPKMEHTA Ka4y€CTBa B




npodeccnoaHIbHON IeSTeTbHOCTH

YpoBeHb 3 c(hOopMHPOBaHHbIE YMEHUSI YMEHHUS MCIIOJb30BAThH ITOJIOKEHHUS CHCTMbI MEHEKMEHTA KauecTBa B
npodeCCHOAHIIBHOMN ACSATEIbHOCTH

Baanern:

YpoBeHsb 1 cnabo copMUpOBaHHBIE HABBIKH WCIHIIOJB30BATh CTAHJAPTHl MEHEIKMEHTA KauecTBa

YpOBeHb 2 YaCTHUYHO OCBOCHHBIC HAaBBIKM CTAaHAAPTBHI MEHCP)KMEHTA KadeCTBa

YpoBeHb 3 c(hopMHpOBaHHbIE HABBIKK CTAHIAPThl MEHEDKMEHTa KayecTBa

B pe3yabTaTe 0cBOCHHsI AMCUMILIMHBI 00y4YAIOIMMIicH JOJIKEeH

3.1|3uarn:
3.1 - OCHOBHBIE MOHSTHsI, KATETOPHH U UHCTPYMEHTHI SKOHOMHUYECKON TEOPHUHU U TPHUKIAJHBIX SKOHOMHUUYECKUX IUCIUILINH;
— METOJIbl IOCTPOEHHUSI IKOHOMETPHUUECKIX MOJIENICH, OOBEKTOB, SBICHUM M HPOIIECCOB;
— OCHOBBI ITOCTPOEHHMSI, pacyera W aHaIn3a COBPEMEHHOM CHCTEMBI MOKAa3aTeNel, XapakTepu3yIOINX AESTEIbHOCTD
XO3UCTBYIONIMX CyOBEKTOB Ha MUKPO- H MaKpOYPOBHE;
3.2| YMmerh:
3.2 — pacCYMTHIBATH HA OCHOBE THITOBBIX METOIHMK M JCUCTBYIOMIEH HOPMATHBHO-TIPABOBO# 0a3bl IKOHOMHYECKHE H
COLUATbHO-2KOHOMHUUYECKHUE IOKA3aTENN;
— HMCIOJIb30BaTh NCTOYHHKH 3KOHOMHYECKOM, COIMAIbHOM, YIIpaBIeHIeCKOM HH(OPMAITHHT;
— aHATM3MPOBATh M MHTEPIPETHPOBATH (PMHAHCOBYIO, OYXTaATEPCKYI0 M HHYIO WH()OPMAIMIO, COMEPIKAIIYIOCS B
OTYETHOCTH TPEANPHUITHI Pa3INnIHBIX (POPM COOCTBEHHOCTH, OPTAaHU3AINM, BEIOMCTB M T.I. U HCIIOIb30BaTh
[OJIyYEHHBIE CBEICHHUS JIJISl IIPUHATHUS YIIPABICHUYECKUX PELICHUMN;
— OCYIIECTBIIATH MOUCK MH()OPMAIIUH 10 TOJYUYCHHOMY 3a/1aHuI0, COOp, aHAIN3 JAHHBIX, HEOOXOAUMBIX JUIS PEIICHUS
[IOCTaBJIEHHBIX YKOHOMUYECKUX 3a/1a4;
— OCYIIECTBIIATh BBIOOP MHCTPYMEHTAIBHBIX CPEICTB I 00pabOTKH SKOHOMHUYECKUX JaHHBIX B COOTBETCTBUH C
MTOCTaBICHHOMN 3a/1a4eil, aHATM3UPOBATh PE3YIIbTAThl PACYETOB M OOOCHOBBIBATDH IOy YECHHBIE BHIBOIHI;
— CTPOMTH Ha OCHOBE OMNMCAHUS CHUTYAIlMi CTaHIApTHBIE TEOPETHUECKHE M IKOHOMETPHUECKUE MOJIEIH, aHAIN3UPOBATh U
COJIEpKATEILHO HHTEPIIPETUPOBATH MTOJYYCHHBIE PE3YJIbTATHI;
— NIPOrHO3UPOBATH HA OCHOBE CTAHAAPTHBIX TEOPETUYECKUX U SKOHOMETPHYECKHX MOJEIEN MOBEICHUE 3KOHOMHUYECKUX
areHTOB, Pa3BUTHE SKOHOMHUECKHUX IIPOLIECCOB U SIBJIICHHIA, HA MUKPO- H MaKpOYPOBHE;
— TIPEICTABIATh PE3YIbTATH AHATUTHIECKON W MCCIIEOBATENbCKONW pabOThl B BUJIE BHICTYIUICHHUS, JTOKIIA/I,
“HHOPMAITMOHHOTO 0630pa, aHATUTHIECKOTO OTYETA, CTAThH.
3.3 |Baaaernb:
3.3 — METO/I0JIOTHEN SKOHOMHUUYECKOI'O HCCIIECIOBAHNUS,

— COBPEMEHHBIMH METO/IaMH cOopa, 00pabOTKH U aHajIM3a YKOHOMUYECKUX U COLHAJIBHBIX JaHHbIX;

— COBPEMEHHOW METOJMKOH MOCTPOEHHsT IKOHOMETPUIECKHX MOJIEIeH;

— METOAaMH U NPHEMaMH aHaji3a SKOHOMHUYECKHX SBJICHUH U MPOLECCOB C MOMOIIBIO CTAHAAPTHBIX TEOPETHIECKUX U
SKOHOMETPHUYECKUX MOJIEIEH;

— COBPEMEHHBIMH METOAMKAMM pacuéTa M aHalM3a COLUAIbHO-3KOHOMMYECKUX IMOKa3aTelell, XapaKTepu3yomux
9KOHOMHYECKHE MPOLECCH U SIBJICHHUS Ha MHKPO- H MaKpOypOBHE.
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1. IEJX OCBOEHUSA JUCIIUILJINHBI

1.1 | Lensro kKypca sBIsETCS U3y4E€HHE COBPEMEHHBIX COLMOKYIBTYPHBIX KOHIENIMH U TEXHOIOTHH NPHHATHS PEIICHUMH, a
Takxe GOPMHUPOBAHNE HABBIKOB aHAJTUTHYECKON U YIIPABICHUYECKOH PabOTHI B COOTBETCTBHH C IOTPEOHOCTIMH
MEHEJDKMEHTa MPeANpUiTHI chepsl cepBuUca.

1.2 3aﬂa‘{aMI/I U3YyUYCHUS NUCHUILIIINHBI:

13- C(i)OpMI/IpoBaTI) 3HaHUA, YMCHHS, HABbIKU U KOMIICTCHIIUU B o0Jactu BI)IpaGOTKI/I " NPpUHATUA pe].[leHPIfI;

1.4 |- 03HaKOMUTH C COBpPEMCHHBIMU METOAAMHU U TE€XHOJIOTHUAMH KOJUICKTUBHOTO IMOHCKA U HMPUHATHS PEUICHUS;

1.5|- matp TeopeTHUecKue MPEACTaBICHUS 00 OpraHU3allMOHHO-YIPaBICHUECKON, HH)OPMAIIMOHHO-aHATUTHYECKON 1
MpeANPUHAMATENLCKOM AEATENBHOCTH, obecneurnBaroleil 3G dhexkTHBHOE yIpaBieHne TPYIOBBIMU PECypCaMu U
MIEPCOHAIOM OpTaHU3aIINT;

16|(- PACCMOTPETh MPEACTABIICHUA O PA3JIMYHBIX MOJACIIAX KOPIOPATHBHOI'O YIPABJICHHS B COBPEMEHHOM MHPE, BO3ZMOKHOCTHU
X UCIIOJIB30BAaHUS B pOCCHﬁCKHX YCIIOBHUAX.

2. MECTO JUCIIUIVIMHBI B CTPYKTYPE OOII

Huxn (pasnen) OOIT: B1.O0

2.1| TpeGoBaHus K MpeIBAPUTEIbLHOI MOATOTOBKE 00y4YalOUIErocsi:

2.1.1 | Hayuyno-uccnenoBarenbckas padoTa

2.2 | IMcUMNJIMHBI M MPAKTHKH, 1JI5 KOTOPBHIX OCBOEHHE JAHHOH AUCHUILIMHBI (MOIYJIsI) HEOOXOAMMO KaK
npeauiecTBylouee:

2.2.1| YnpaBiieHue MHTEIUICKTYyaIbHOH COOCTBEHHOCTBIO

3. KOMOETEHI[HY OBYYAIOIETOCSl, ©OPMUPYEMBIE B PE3YJIbTATE OCBOEHHS JUCLIUILIMHBI
(MOJIYJIST)

YK-1.2: IlpumeHsieT B mpouecce pelieHusi MOCTABJIEHHBIX 33124 METOAMKH MOUCKA, c00pa 1 00padoTKu MH(popMAaIuu,
MOJIY4eHHOH M3 Pa3HBIX HCTOYHHKOB, OCYLIECTBJISIS ee KPUTHYECKUIT aHAIM3 U CHHTE3, C Y4eTOM BbISIBJEHHBIX CHCTEMHBIX

cBsI3eil 1 OTHOILNEHM I MEXKAY U3yd4aeMbIMHU SIBJICHUSIMH, IIPOLECCAMHA M/MJIH 00bEeKTAMH

3HaTth:

YposeHb 1 (hparMeHTapHbIE 3HAHHUS METOAMYECKOTO MHCTPYMEHTapHs IOUCKa, 00pabOTKH W KPUTHUYECKOTO aHallu3a
MOTy4eHHOH MH(GOPMAIIUH, BEISBISS CHCTEMHBIE CBSI3U MEXIY SBICHHAMH U MpOLeCCaMu

YpoBeHb 2 o01ye, HO He CTPYKTYPHPOBaHHBIE 3HAHHS METOANYECKOTO MHCTPYMEHTAapHs IMOHCKa, 00pabOTKH M KPUTHIECKOTO
aHaJM3a MoJIy4YeHHOW MH(OpPMALINY, BBISBIISAS CUCTEMHBIC CBSI3H MEX/1Y SBJICHUSAMH U MPOIIECCAaMU

YpoBeHb 3 c(OpMHUpOBaHHBIE 3HAHHUS METOIMYECKOTO MHCTPYMEHTAPHs MOKMCKa, 00padOTKM M KPHUTHYECKOTO aHaIn3a
MOTY4eHHOH MH(MOPMAIINH, BBISBISIS CHCTEMHBIE CBS3U MEXIY SBICHHSIMH U IPOLECCaMU

Ymers:

YpoBeHb 1 cnabo copMupoBaHHBIE YMEHHS cOOMpaTh U 00padaThiBaTh HHPOPMALIUIO O COCTOSHHU M B3aHMOCBSI3H
COCTaBISIONINX 00BEKTa U IPOLIECCOB

YpoBeHb 2 YaCTHYHO OCBOEHHBIE YMEHHs coOupaTh M 00pabaThiBaTh HH)OPMAIIHIO O COCTOSHUU U B3aUMOCBSI3H
COCTaBISIONINX O0BEKTA M MPOLIECCOB

YpoBeHb 3 chopMHpOBaHHbIE YMEHUS coOMpaTh U 00padaThiBaTh HH(GOPMALIUIO O COCTOSHHU M B3aMMOCBSI3H COCTABIISIOIINX
00BEeKTa U IPOLIECCOB

Baapers:

YposeHb 1 cabo c(OpMHUPOBAHHBIE HABBIKU TMPOBEICHUS aHAIUTHYECKON pabOTHI C MCIOIB30BAHHEM METOANYECKOTO
WHCTPYMEHTAPHUsI JUIs BbISBICHUS B3aMMOCBSI3€H M B3aUMO3aBUCUMOCTEHN COCTABIISIONINX CUCTEMBI

YpoBeHb 2 YaCTUYHO OCBOCHHBIC HABBIKU NPOBEICHUS aHAJIMTUYECKOH pabOThl C UCIOJIIB30BAaHUEM METOIUYECKOTO
WHCTPYMEHTApHsI ISl BBISIBJICHUSI B3aUMOCBSI3€H M B3aMO3aBUCUMOCTEN COCTABIISIOIINX CUCTEMBI

YpoBeHb 3 c(hopMHpOBaHHbIE HABBIKKM MPOBEACHUS aHAJIUTUYECKOW pabOThl ¢ WCIOIB30BAaHUEM METOAUYECKOTO
HHCTPYMEHTAPHsI JIJIsl BBISIBJICHHSI B3aUMOCBSI3€ M B3aMMO3aBHCHUMOCTEH COCTABIISIONINX CHUCTEMBI

YK-3.1: 3HaeT NOAXOABI H CHCTEMY OPTaHU3AIMHM U PYKOBOJACTBYETCS PadoTOil KOMAHIbI 1151 JOCTHKEHHSI 11eJIH

3nath:

YposeHb 1 (parmMeHTapHbIe 3HaHUSI OCHOB PYKOBOJACTBA KOJUIEKTHBOM B c(epe cepBHCa, TOIEPAHTHOCTH M COLUATEHON
OTBETCTBEHHOCTH, METOJJOJIOTMYECKUX OCHOB COBPEMEHHOT'O KOPIIOPATUBHOI'O YIIPABICHUS

YpoBeHb 2 o01ye, HO He CTPYKTYPUPOBaHHBIC 3HAHMSI OCHOB PYKOBOJCTBA KOJJIGKTUBOM B cepe cepBHca, TONEPAHTHOCTH U
COIMAJIbHONW OTBETCTBEHHOCTH , METOOJIOTHYECKUX OCHOB COBPEMEHHOT'0 KOPIIOPATUBHOTO yIIPaBICHUS

YpoBeHb 3 chopMHpOBaHHbIE 3HaHUS OCHOB PYKOBOJICTBA KOJIJIEKTUBOM B cdepe cepBHCa, TOJEPAHTHOCTH M COLMAILHON
OTBETCTBEHHOCTH, METOJJOJIOTMYECKUX OCHOB COBPEMEHHOI'0 KOPIIOPATUBHOI'O YIIPABICHUS

Ymers:

ypOBeHb 1 cnabo copMUpOBaHHBIE YMEHHSI PYKOBOAHUTH KOJUIEKTUBOM CEPBHCHOTO MPEANPHSATHS C YYETOM TOJIEPAHTHOCTH M
CONMaIbHONH OTBETCTBEHHOCTH, HAXOUTH IyTH pa3pelleHus] KOHQINKTOB




YpOBEHb 2 | 4acTHYHO OCBOCHHBIE YMEHHSI PYKOBOJUTH KOJUIEKTHBOM CEPBHCHOTO MPEANPHUATHS C yIETOM TOJEPAHTHOCTH
CONMaIbHONH OTBETCTBEHHOCTH, HAXOUTH IyTH pa3pelleHus] KOHQINKTOB

YpoBeHb 3 | chopMHpOBaHHBEIE YMEHUS PYKOBOJUTH KOJUIEKTHBOM CEPBHUCHOTO TIPEANPUITHS C YIETOM TOJIEPAHTHOCTH U
COIMAaIbHON OTBETCTBEHHOCTH, HAXOIUTH IMYTH pa3pellieHUs] KOHPIUKTOB

Baaners:

YpoBeHb 1 cnabo copMUPOBAHHBIC HABBIKUM aHAJMTUYCCKOW M YNPABICHYECKOH pabOThl B COOTBETCTBHU C MOTPEOHOCTSIMU
MEHEKMEHTa IPEAIPUITHH OTpaciiel cepBUca C yUeTOM TOJIEPAaHTHOCTH U COLMATIBHON OTBETCTBEHHOCTH

YpoBEHb 2 | 4acTHUHO OCBOEHHBIE HABBIKM AHATUTHYECKON U yNPABIEHUECKON pabOThl B COOTBETCTBUU C MOTPEGHOCTAMU
MEHEDKMEHTa MPEANPUITHI 0Tpaciiel cepBuca ¢ y4eTOM TOJEPAHTHOCTH M COILMAIBHON OTBETCTBEHHOCTH

YpoBeHb 3 | chopMHpOBaHHBIE HABBIKK AHAJUTHYECKOW M YIIPABIECHYECKOH PabOThl B COOTBETCTBUHU C TIOTPEGHOCTAMU
MEHEDKMEHTa MPEANPUATHH OTpacied cepBUCa C YyU4eTOM TOJEPAHTHOCTH M COLMAIbHONH OTBETCTBEHHOCTH

YK-3.2: YMeeT opraHu3oBaTh U PyKOBOAMTH Pa00OTOii KOMaH/BI, ONPENEISITh CTPATErHIO ISl TOCTHKEHHUS MOCTABJIEHHOI

eI

3HaTh:

YpoBeHb 1 (parMeHTapHbIC 3HAHUSI OCHOBBI PYKOBOJTCTBA U OPraHU3alUK PabOThl KOJUICKTHBA B KOMAaH/IC

YpoBeHb 2 o0Iye, HO He CTPYKTYpPHPOBAHHBIC 3HAHUSI OCHOBBI PYKOBOJTCTBA U OPTaHHU3AIMK PabOTHl KOJUIEKTHBA B KOMAH/IE

YpoBeHb 3 chopMHpOBaHHbBIE 3HAHHS OCHOBBI PYKOBOJATCTBA U OpraHM3alli paboThl KOJUIEKTUBA B KOMAaHJIE

YMmerh:

YposeHb 1 cnabo copMUpOBaHHBIC YMEHHUS Ha OCHOBE MPUHIIMIIOB KOMAaHIHOTO MEHEXKMEHTA OPraHW30BBIBATH KOMAaHIHYIO
paboty

YpoBeHb 2 YaCTUYHO OCBOCHHBIC YMEHHS Ha OCHOBE NMPHHILMUIIOB KOMaHIHOTO MEHE/PKMEHTa OPTaHH30BBIBATH KOMaHIHYIO
pabory

YpoBeHb 3 c(hopMHpOBaHHBIC YMEHHUSI HA OCHOBE MPUHIMIIOB KOMaHHOTO MEHEIKMEHTA OPraHW30BBIBATh KOMAHIHYIO PaboTy

Baagers:

YposeHb 1 cnabo copMUPOBAHHBIC HABBIKM PYKOBOJCTBA KOJJICKTHBOM Ha MPHHIMIAX KOMAHIHOTO MEHEKMEHTa

YpoBeHb 2 YaCTUYHO OCBOCHHBIC HABBIKM PYKOBOJCTBA KOJUICKTHBOM Ha MPUHIMIIAX KOMAHIHOTO MEHEIKMEHTA

YpoBeHb 3 c(hOopMHpOBaHHBIC HABBIKK PYKOBOJCTBA KOJUICKTHBOM Ha MPHHIUIIAX KOMAHIHOTO MEHEIKMEHTA

YK-3.3: Biajgeer HaBbIKAMH OPraHU3AIMU KOMAH/IbI, MOCTAHOBKOI TAKTHYECKOH M CTPATern4ecKoii 1men 1Js ee
JOCTHKEHHUS

3HaTh:

YpoBeHsb 1 (hparMeHTapHbIC 3HAHUS MOPSAKA TOCTAHOBKH TAKTHUECKHX M CTPATETHUCCKHX IIeJel M ydeTra uX B paboTe
KOMaHIbI

YpoBeHb 2 o01iye, HO He CTPYKTYPHPOBAaHHBIC 3HAHUS MOPS/IKA OCTAHOBKH TAaKTHYECKHX M CTPATETMYECKUX IIeiei U yueTa ux
B paboTe KOMaH bl

YpoBeHb 3 c(hOopMHPOBaHHbBIC 3HAHHS MOPSIIKA TTOCTAHOBKM TAKTHMYECKUX M CTPATErMYECKUX LieJiel U yuera ux B paboTte
KOMaHIbI

YMeThb:

YpoBeHb 1 cnabo cOpMUPOBAHHBIC YMEHUS YUUTHIBATh TAKTHUECKHE W CTPATErMYECKUE 1IeJH OPraHU3alMyd B KOMaHIIHOU
pabore

YpoBeHb 2 YACTUYHO OCBOCHHBIC YMEHHS YYUTHIBATH TAKTUYCCKUE M CTPATETHUYECKHE ICJIH OPraHU3allii B KOMaHIHOU paboTe

YpoBeHb 3 c(hOpMHUPOBaHHBIC YMEHHUS YUUTHIBATH TAKTHUCCKUE U CTPATErMUYECCKUE IIEJM OpraHU3alMyd B KOMaHIHOW paboTe

Baagern:

YpoBeHsb 1 cnabo chopMHUpOBaHHBIC HABBIKA OpPTaHU3AlMKd KOMAaHJIHOW pabOThl HA OCHOBE CTPATEIMYECKOTO M TAKTHYECKOTO
MCHCIKMCHTA

YpoBeHb 2 JaCTUYHO OCBOEHHBIE HABBIKM OPraHU3allMM KOMAHIHOM pabOThI Ha OCHOBE CTPATETMYECKOr0 M TaKTHUECKOTO
MEHEKMEHTA

YpoBeHb 3 c(OpMHPOBaHHbBIC HABBIKM OPTaHW3AIlMM KOMaHIHON pabOThl HA OCHOBE CTPATETHYECKOTO U TAKTUYECKOTO
MCHCI)KMCHTA

B pe3yjabTaTe 0OCBOCHUA AMCHUIIJIMHBI oﬁyqammuﬁcsl HOJI2KEH

3.1|3uarn:

3.1 METOJMK IMOMCKa, 0TOOpa M aHanu3a MHpOpMaIuu, ee 00pabOTKH, IPOBEACHNS KPUTHUECKOTO aHAIN3a U CHHTE3a,

BBISIBJICHHE CBSI3€M M OTHOILICHHUI MEXAY Cy6T>€KTaMI/I Ha OCHOBE CUCTEMCHOT'O aHalIn3a

OCHOBBI PYKOBOACTBAa KOJIJIEKTUBOM B cd)epe cepBUCa, TOJICPAHTHOCTH U COLIMAJIBHOM OTBETCTBCHHOCTH,
METOHOJIOTMYCCKUX OCHOB COBPEMEHHOT'O KOPIOPATUBHOTO YIIPABJICHUA

OCHOBBI PYKOBOJICTBA U OpraHu3alvun pa60TI>I KOJUICKTHBA B KOMaHAC

nopsaaka nNoCTaHOBKU TaKTUYECKUX U CTPATETHYCCKUX Heﬂeﬁ " y4€Ta uXx B pa60Te KOMaH/IbI

3.2| YMeTh:




3.2

OCYLIECTBIIATH IOMCK M BCECTPOHHUI aHAIN3 HEOOX0AUMON MH(pOPManuy, IPOBOIUTH aHAIN3, BEUIBITE CBS3U MEXIY
COCTaBJISIIOIMMH SBJICHUSMH U IIPOLIECCaMU

PYKOBOIUTH KOJUIEKTUBOM CEPBUCHOTO MNPENIPHUATHS C YU€TOM TOJIEPAHTHOCTH U COLUAIBHON OTBETCTBEHHOCTH,
HaXOJUTh ITyTH pa3pelIcHUs] KOH(DIUKTOB

Ha OCHOBE IPHHIIMIOB KOMAaHJIHOTO MEHEDKMEHTA OPraHU30BbIBATH KOMAHAHYIO paboTy

YUUTHIBAaTh TAKTHUECKUE M CTPATETHUECKUE 1IN OpTaHHU3allii B KOMaHIHOH padoTte

3.3

Baagers:

3.3

HaBBIKAMH Ha OCHOBE CHCTEMHOTO aHAJIM3a W MBIIUICHUS BBIABISATH HH(POPMALINIO, HEEOOXOIUMYIO JUIS AajbHEHIIEro
HCCIIEI0OBAaHUS, HICHTU(HUIIMPOBATh CYIIECTBYIOIINE CBSI3H MEX/LY SIBICHUSIMU U IPOLIECCaMU

HaBBIKH aHATUTHYECKON M yIPaBIEHYECKOH PabOTHI B COOTBETCTBUH C MOTPEOHOCTSIMH MEHEIKMEHTa NpeIIpHITHH
oTpaciieif cepBuca C y4eTOM TOJIEPAaHTHOCTH U COLUAJIbHOM OTBETCTBEHHOCTH

HaBBIKAMH PYKOBOJICTBA KOJIJIEKTHBOM Ha NMPHHLMUIAX KOMAaHIHOTO MEHEPKMEHTa

HaBBIKM OPTaHU3alMU KOMaHAHOH pabOTHl Ha OCHOBE CTPATETHYECKOTO M TAKTUYECKOTO MEHEIKMEHTa
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Cawm. pabota 123 123 123 123
Yacsl Ha 8,7 8,7 8,7 8,7
KOHTPOJTh
Hroro 144 144 144 144




1. IEJX OCBOEHUSA JUCIIUILJINHBI

1.1 | Lenp qucuMIUIMHBL OaTh 0Oy4alomUMCs 3HAHUE TEOPUH M MPAKTHYECKHE acIleKThl Ipouecca pa3paboTKH, INIaHUPOBAHMS,

MIPUHATHS ¥ UCIOJHEHUS YIIPABIEHUSCKUX PEIICHHH,0praHn3ay X 3GHEeKTHBHOM peanu3anny 1 KOHTPOIS B CHCTEME
rOCYJapCTBEHHOH CIIyObl, OJrOTOBUTH BHICOKOKBATH()UIIMPOBAHHBIX CIIEIIMATMCTOB MIMPOKOTO PO, YMEIOUINX
pa3pabaThIBaTh U peaJnu30BhIBATH YIIPaBICHUYECKUE

1.2 | pemreHns COBPEMEHHBIX MOJEINICH YIPABICHUS M IPHUHATHS PELICHUH.

2. MECTO JUCHUIVIMHBI B CTPYKTYPE OOII

Huxn (pasnen) OOIT: B1.O0

2.1| TpeGoBaHusl K MpeIBAPUTEILHON NMOATOTOBKE 00y4YaIOLIETOCS

2.1.1 | IHHOBaIIMOHHBIC TEXHOJIOTHH B CEPBUCHOM NEATEIBHOCTU

2.1.2 | UcTopus ¥ METOROJIOTHS HAYKH

2.1.3 | KoMnbroTepHbIC TEXHOJOTHH B HAYYHOU AEATEILHOCTH

2.1.4 | dunocodus U METONOJIOTHS CepBHCA

2.2 Ill/lCIII/ll'lJ'II/lHLl U MPAKTHKH, JJIA KOTOPbIX OCBOCHMHE JAHHOM U CHUTTHHBI (MOZlyJ'Iﬂ) HEe00X0AUMO KaK

npeamiecreyrouiee:

2.2.1 | bu3Hec-IuIaHUPOBAHHUE B CEPBUCE

2.2.2 | KopriopaTuBHas KyJbTypa U yIpaBlIicHHE EPCOHATIOM

2.2.3 | OCHOBBI MOJITOTOBKH JUCCEPTALINN

3. KOMIIETEHIIMM OBYYAIOIIEI'OCs, ®OPMUPYEMBIE B PE3YJIbTATE OCBOEHMUS JUCIIUITJINHBI

MOAYJIA)
OIIK-1.1: 3naet meToAbl (POPMHUPOBAHUS TEXHOJIOTHYECKOH KOHIENIUU opranu3anuii cepsl cepBuca
3HaTth:
YpoBeHsb 1 OOIIyI0 METOMOJIOTHIO M TEXHOJOTUIO pa3pabOTKU YNPaBIEHUYECKUX PEeLICHUH
YpoBeHb 2 OpPraHU3allMOHHBIE U COLUAILHO-TICUXOJIOTHYECKUE OCHOBBI MOJrOTOBKU U pean3aliu
YpoBeHb 3 METOb! (POPMHUPOBAHUS TEXHOJIOTMUECKOM KOHLENIUM OpraHu3anuil cdepsl cepsuca
Ymers:
YposeHsb 1 MPUMEHATh KOJIMYECTBEHHbIE M KaU€CTBEHHBIE METOJbl aHAJIM3A MPH MPUHATHU YIPABICHUECKUX pPEIICHUH U
CTPOUTH YKOHOMHUYECKUE, (PUHAHCOBBIE U OPTaHU3ALIMOHHO-YIIPABICHUYECKHUE MOJIEIH
YpoBeHb 2 OILIEHUBATh M BHIOMPAThH abTEPHATUBHBIC BAPHAHTHI PEIICHHS
YpoBeHb 3 NPUMEHSTh METOABI (POPMHUPOBAHHS TEXHOJOTHIECKOH KOHIEIIIMM OpraHu3aluil chepsl cepBuca
Baapers:
YposeHb 1 HaBBIKAMH TIOMCKA M KPUTHIECKON OLEHKH MH(OPMAIHH, HEOOXOIUMON JUIsl TOCTHKEHHS IeTH CEPBUCHON
opraHu3anuu
YpoBeHb 2 HaBBIKAMH Pa3pabOTKH MEPONPHUSTHIA JJISI pean3alnyl W/WIH aIalTaldy BEIOPAaHHONW MO B KOHKPETHOU
CUTyaIuu
YpoBeHb 3 MeToonoruel GOopMUPOBAHUS TEXHOJIOTUYECKON KOHIIENIMU OpraHu3aluil chepsl cepuca

YK-1.1: 3naer ocHOBHBIE XapPaKTePUCTUKHU NMOUCKA, aHAJIN3Aa U CUHTE3a I/lH(l)OPMaIIP[I(l, nonyqel-moii U3 Pa3sHbIX aKTyaJIbHBIX
HCTOYHUKOB, METOAbI KPUTHYECCKOI0 aHAJIN3a H CUCTEMHOI'0 MOAX0/1a, MIPUMECHAECMbIC B COOTBETCTBHH C TpeﬁOBaHHﬂMI/II/I

YCI0BUAMH NMOCTABJIEHHOM 3a1aUu

3HaTh:

YpoBeHb 1 OCHOBHBIE XapPaKTEPUCTUKU MOMCKA, AaHAJIN3a M CUHTE3a MH(GOPMAIMU B COOTBETCTBUM C MOCTABJICHHON 3a/1a4eii

YpoBeHb 2 OCHOBHBIE TIOHATHS KOPIIOPATUBHBIX MH(GOPMALMOHHBIX CHCTEM M 0a3 JTaHHBIX

YpoBeHb 3 METO/Ibl KPUTHYECKOTO aHaiM3a U CHCTEMHOIO MOAX01a

YMeThb:

YpoBeHsb 1 MPUMEHATh KOJMUYECTBEHHbIE M Kau€CTBEHHbIE METO/bI aHAIN3a MPH MPUHATHU YIPABICHYECKUX PEIICHUN U
CTPOUTH SKOHOMUYECKHE, (PUHAHCOBBIE U OPTAHU3AIOHHO-YITPABIEHUYECKHUE MO IEIIH

YpoBEHb 2 | IpUMEHATH METO/IbI KPUTHUYECKOTO aHAIN3a U CUCTEMHOTO MOJIXO/1a

YpoBeHb 3 | OCYLIECTBIISATH MOKMCK, aHAIN3 M CHHTE3 MH(POPMAIMU B COOTBETCTBUM C MOCTABIEHHON 3a1aueii

Baagernb:

YposeHb 1 HaBBIKAMHU IPMMEHATH METO/bI KPUTHUECKOIO aHAIU3a M CUCTEMHOIO II0JX0/a

YpoBEHb 2 | cIOCOGHOCTBIO HAXOAUTH OPTAHU3ALMOHHO — YIIPABICHYECKHME PEIICHUS ¥ TOTOBHOCTBIO HECTH 3a HHX

OTBCTCTBCHHOCTbD,

YpoBeHb 3

CITOCOOHOCTEIO OCYHICCTBJIATH IMOMCK, aHAJIM3 U CUHTE3 PIH(i)OpMaI_II/II/I B COOTBETCTBHMH C ITOCTABJIICHHOM 33.}13‘{6]71




YK-1.2: IlpuMensieT B npomecce pelieHHs] MOCTABJIEHHBIX 3224 MeTOIUKH MONCKa, c6opa u 06padoTkn HHpopMammm,
MOJIy4eHHOH M3 Pa3HbIX HCTOYHHMKOB, OCYLIECTB/IfAS ee KPUTHYECKUI aHAJN3 U CHHTe3, C Y4eTOM BbISIBJICHHBIX CHCTEMHBIX

cBsi3ell U OTHOLICHMIE MeskAy H3y4aeMbIMH SIBJICHUSIMH, IPpOLlecCaMH H/WJIH 00beKTaMuU

3HaTh:

YposeHb 1 (parmeHTapHbIe 3HAHUS METOANYECKOTO WHCTPYMEHTapHsl MOUCKa, cOOpa, M OLEHKH MH(OPMAIIMOHHBIX AaHHBIX

JUIst 000CHOBAHUS IPUHATHUS YIIPaBICHYECKUX PEIICHUH B CEPBUCHOH cdepe

YpOBeHb 2 06IJ_II/I€, HO HE CTPYKTYPUPOBAHHBIC 3HAHUSA METOANYICCKOIO MH-CTPYMEHTApUs IOUCKa, c60pa, U OLICHKH

MH()OPMAIIMOHHBIX JAaHHBIX U1 0OOCHOBAHHUS MPUHSITHUS YIPaBIEHUECKUX PEIICHUH B cep-BHUCHOU chepe

YpoBeHb 3 CdopmupoBaHHbIE 3HAHUS METOIMYECKOTO MHCTPYMEHTAapHs MOWCKA, cOOpa, M OLEHKH MH(POPMA-IIHOHHBIX JaHHBIX

JUIsL 000CHOBaHUSI MNPpUHATHSA YIIPABJICHYCCKUX peIHeHI/Iﬁ B CepBHCHOﬁ C(bepe

YMmerth:

YposeHb 1 cabo chopMHUpOBaHHBIE YMEHUs pa3padaThiBaTh YNpaBICHYECKUE PELICHUs IJIs MOBbIMIEHHS 3()(EeKTHBHOCTH

ACATCIBPHOCTH CEPBUCHOIO NMPCANPUATUA HAa OCHOBE aHAJIUTHYCCKOTO aHaJIU3a I/IH(I)OpMaI.[I/IOHHbIX HNCTOYHHUKOB

YpoBeHb 2 |gacTuuHO C(HOPMHUPOBAHHBIC YMEHHS Pa3pa0aTHIBAThH YIPABICHUCCKHE PEIICHHS IS MOBBIIIEHHAS >(PHEKTUBHOCTH

ACATCIBHOCTU CEPBHUCHOT'O IPCAIIPUATUS HAa OCHOBE aHAJIMTHYCCKOI'O aHaJin3a I/IH(i)OpMaI_[I/IOHHLIX HUCTOYHUKOB

YpoBeHb 3 chopMUpOBaHHBIE YMEHHSI pa3padaThIBaTh YIPABICHUSCKUE PEICHHs ISl TOBBIMIEHHUS () QeKTHBHOCTH

ACATCIBPHOCTH CEPBUCHOIO NMPECANPUATUA HAa OCHOBE aHAJIUTHYCCKOTO aHaJIU3a I/IH(I)OpMaI.[I/IOHHbIX HNCTOYHUKOB

Baanern:

YpoBeHb 1 cnabo copMUpOBaHHBIE HABBIKA-MHU YNPaBJICHUS paO0OTOI CEpPBHUC-HOTO MPEINPHUITHS HA OCHOBE OLICHKU

I/IHq)OpMaIII/IOHHLIX HUCTOY-HUKOB

YpoBeHb 2 |YactudHo chOPMUPOBAHHBIE HABBIKAMH YIPABIECHUS pabOTON CEPBUCHOTO TIPENPHATHS HA OC-HOBE OLEHKH

WH(GOPMAITMOHHBIX HCTOYHHKOB

YpoBeHb 3 cnabo chopMUpOBaHHBIE HABBIKA-MHU YIPABJICHUS paO0OTOI CEpPBHUC-HOTO MPEINPHUITHS HA OCHOBE OLICHKU

I/IHq)OpMaIII/IOHHLIX HUCTOY-HUKOB

B pe3yabTaTe 0cBOCHHMS TUCHUILIMHBI 00y4aKOUIUIiCS A0JLKeH

3.1|3naTh:
3.1 -OCHOBHBIC MOHATUS U COBPEMEHHbBIE IPUHIUIEI pabOThI ¢ A€I0BOH MHbOpPMaNUeH, a Takke UMETh IPEICTaBIeHUE O
KOPIOPATUBHBIX NH(OPMAIMOHHBIX CUCTEMaxX U 0a3ax JaHHBIX;
- O0IIyI0 METO/IOJIOTHIO W TEXHOJIOTHIO pa3paboTKu ymnpaieHdeckux pemieruii (YP);
- coZieprKaHue Tpoliecca IIaHNPOBaHus Mpu pa3pabotke YP;
- OpraHMU3aI[MOHHBIC U COLHMANBHO-TICUXOJIOTUUECKHE OCHOBBI IOJTOTOBKU U pealu3aliuu
- TEXHOJIOTHIO OLICHKU KadecTBa U 3G EeKTUBHOCTH pa3paboTku YP.
3.2| YmeTs:
3.2 - IPUMEHATh KOJIMYECTBEHHBIE U KauECTBEHHBIE METO/bl aHAIN3a MPU NPUHATUU YIPABICHUYECKUX PELICHUN U CTPOUTH
9KOHOMHYECKHUE, (HHAHCOBBIC U OPraHU3AMOHHO-YIIPABIIEHYECKIE MOIEIIH;
- OBICTPO HaXOJMTh PEIICHHs CTAaHJAPTHBIX TUIOBBIX 33/1a4 YIPaBIICHUS,
- HAXOJHUTb HaI/I6OJ'ICC PasyMHBIC U ONTUMAJIbHBIC PCIICHUA HECTAHAAPTHBIX 3a1a4d YIPaBJICHUS,
- OCYIIECTBIISITh OOOCHOBAHHBIH BBHIOOp KPUTEPUEB LIEIECOOOPA3HOCTH;
- OLICHUBATh U BBIOMPATh AIbTEPHATHBHbIC BapUAHTHI PELICHUS;
- OCYLIECTBIISTH IUIAHUPOBaHHE 110 pean3alliy BEIOPaHHOTO BapHaHTa PEILCHUS;
- CPaBHMBATh U CONOCTABIIATH 3apYOCIKHBIM M POCCUICKUII ONBIT pa3pabOTKU YNPaBIEHUYECKUX PELICHUN.
3.3 | Baaaern:
3.3 - CHOCOOHOCTBIO HAXOIUTh OPraHU3aLMOHHO — YIPaBJICHYECKUE PEIICHHUsI U TOTOBHOCTBIO HECTH 33 HUX PEIICHHS,

- OCO3HAaHHEM COLMAJBHON 3HAYMMOCTH CBOel Oynymieil mpodeccuu, obiaiaHneM BBICOKOW MOTHBAIMEH K BBIOJIHEHUIO
podecCHOHaTBHON NesTeTbHOCTH;

- HaBbIKAMH ITOMCKA ¥ KPUTHYECKOH OIeHKH MH(OpManuu, HeoOX0MUMOH I IPUHATHS YHPaBICHYECKOTO PELIeHNUS;

- HaBbIKAMHU pa3pabOTKU MEPONPHUATHI U pealu3alii W/Wid aJanTaldyd BIOpAHHON MOJENH MPUHATHS
YIPaBJIEHYECKUX PEIICHUN K KOHKPETHOM CUTYyalllH.
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1. IEJX OCBOEHMUSA JUCIIUITIJINHBI

1.1 | Henbto aucummuinabl «bu3Hec-TIIaHUPOBaHUE B CEPBHCE) SIBIETCS:

1.2 |- bopmupoBanue HEOOXOAUMBIX NPOHECCHOHANBHBIX 3HAHUM M PACUETHO-aHAIUTUYECKUX YMEHUH y Oyaylux
CIIEIUAJIUCTOB;

1.3 | - oBnazmeHue Teopueit pa3paboTKH OM3HEC-TIaHA HA TIPEANIPUATHN CEPBHUCA,

1.4 - pa3paboTka CTPYKTYpbl TUIIOBBIX OW3HEC-TUIAHOB JIUIsl IPEANPHUITHI CEpBHUCA,

1.5 - BeIOOp GOpM U METONOB OM3HEC-TUNIAHUPOBAHHS B CEPBHUCE;

1.6 |- co3manne KomIIekca HOPMAaTHBHO-TEXHHYECKUX U METOAWYECKHX MAaTE€PHUAIOB, PETIAMEHTHPYIOLIIMX NPOLEaypy On3HecC
-IJIAHUPOBAHMS Ha CEPBUCHBIX MPEANPUATHSIX;

1.7]- pa3pa60T1<a OIITUMAJIbHBIX BapUAaHTOB OU3HEC-TIJIaHOB IIPpON3BOACTBA TOBAPOB U YCIIYT.

2. MECTO JUCIUIVIMHBI B CTPYKTYPE OOII

Huxn (pasnen) OOIT: B1.O0

2.1| TpeGoBaHusl K MpeIBAPUTEILHON NMOATOTOBKE 00y4YaIOLIETOCS:

211 I/IHHOBaHI/IOHHHe TCXHOJIOTUH B CepBPICHOfI JACATCIIBHOCTH

2.1.2 | CucreMHBIii aHAIHU3 B CEPBHCE

2.2 | JMCUMNJIMHBI M MPAKTHKH, J1JIS KOTOPHIX 0CBOEHHE JAHHOM AUCHUILIMHBI (MO/IYJisI) HEOOXOHMMO KAK
npejuiecTBylouiee:

2.2.1 | DKOHOMHYECKHUI aHAJIU3 JCATEIbHOCTH MPEIIPUITHI CepBUCA

2.2.2 | IlpenunioMHas IpakTUKa

3. KOMIETEHIMU OBYYAIOILIETOCSI, POPMHPYEMBIE B PE3YJIbTATE OCBOEHUS JUCIIUILIMHBI
(MOJYJIsT)

OIIK-6.1: leMoHCTPUPYeT HABBIKH IJIAHMPOBAHHUS HAYYHO-NPHKJIAIHBIX Hccle0BaHUl B cdepe npodeccHOHATBHOI
AeSITeIbHOCTH

3HaTh:

YpoBeHb 1 HeNH U 3a1a4d OM3HeC-TUIaHUPOBAHMS

YpoBeHb 2 MH()OPMAIIOHHBIE HCTOYHUKH pa3paboTKy OM3HeC-TIaHa

YpOBeHb 3 OCHOBHBIC TTIpaBUJIa COCTAaBJICHUA OM3HecC-IIaHa

YMmerTh:

YpOBeHb 1 BI)I6I/IpaTB CpeAcTBa 4Jjid MOATOTOBKU U aHAJIM3a OM3HecC-TIaHa

YpoBeHb 2 | cocraBmsiTh GH3HEC-IUIAH

ypOBeHb 3 BBIYJICHATH I'JIaBHBIC (1)aKTOpBI BO3MOXXHBIX TpaeKTOpI/Iﬁ Ppa3BUTHA NPEANPUATHSA CEPBUCA

Baanern:

YposeHb 1 METOZaMH aHaJlu3a IapaMeTpoB CepBUCA

YpoBeHb 2 METOJaMH pa3pabOTKU CTPATETHH Pa3BHTHS MPEATIPUATHI

YpoBeHb 3 HaBbIKAMH aHaJIM3a NPOU3BOICTBEHHO-X03AUCTBEHHON NESATENBHOCTH NMPEANPHUATUS CEpBUCA

OIIK-6.2: YmeeT npuUMeHSATDb MOAX0/AbI, METO/IbI H TEXHOJOTHH HAYYHO-NPHKJIATHBIX Hcce10BaHmii B cdepe
npogeccHoHAJIBLHON 1eSITeJbHOCTH

3HaTh:

YpOBeHb 1 OCHOBHBIC IIpaBHJia COCTABJICHUA INIAHOB ACATCIIBHOCTU MPEAIIPUATHA CEpPBUCA

YpoBeHb 2 MyTH Pa3BUTHS NPENNPUATHIA CEpBUCA B 3aBUCUMOCTH OT MOTPEOUTENHCKOIO CIIpoca

YpoBeHb 3 BAapHAHTHI BO3MOXHBIX TPACKTOPUI PA3BUTHS MPEANPUATHS
Ymern:
ypOBeHb 1 BBIOMpATh CPEICTBA JJIsl IOJrOTOBKH M aHAJIHM3a OTYETOB O JESTEIbHOCTH MPEAIPHUITUS

YpoBeHb 2 [IPOBOJIUTH HAYYHO-IIPUKJIAHBIE MCCICAOBAHUS CEPBUCHOIO PhIHKA

ypOBeHb 3 MPUMEHSATH TOIXObI, METOABI U TEXHOJIOTUN HAYyYHO-TPUKIIAIHBIX HCCIIEIOBAaHUN B CEpBHCE

Baanernb:

YposeHb 1 HaBbIKaMH CKBO3HOI'O KOHTPOJISI KAa4€CTBa MpoLecca cepBuca

YpoBeHb 2 METOAMKOM pacuera 3arpar, aHaJIM3a M IUIAHUPOBAHUS OCHOBHBIX (DMHAHCOBBIX MOKA3aTesel ACATEILHOCTH (HUPMBI

YpoBeHb 3 OIBITOM MOCTPOEHUS TPAEKTOPUM Pa3BUTHUS MPEANPHUATHS B 3aBUCUMOCTH OT KOHBIOHKTYPBI PbIHKA yCIyT

OIIK-6.3: YMeeT npeacTaBasiTh pe3yabTaThl HAYYHO-MPHUKJIAJIHBIX Hccaeq0Banmii B cdepe npodeccuoHa bHOi
AesiTeJIbHOCTH B BH/le HAYUYHBIX CTaTel, JOKJIa10B HA HAYYHBIX KOH(epeHuax




3HaTh:

YposeHb 1 OCHOBHBIC IPaBHJIa NPEICTABICHNS MAaTEPHANIOB Ha KOH(PEPESHIUIAX

YpoBeHb 2 METOOJIOTHIO MPOBEACHHS HayYHBIX HCCIENOBAaHHUN B cdepe NpodhecCHOHATBHON AesTENFHOCTH

YpoBeHb 3 BU/IBI U (DOPMBI HAYYHBIX CTATEH M JOKJIAI0B HA HAYYHBIX KOH(GEPEHIUIX

YMmerh:

YposeHb 1 BBIOMPATh CPENCTBA JUIS MOATOTOBKM HAYYHBIX CTaTei M JOKJIAIOB

YpoBeHb 2 BBIWICHATH TJaBHBIE (DAKTOPHI BO3MOYKHBIX TPASKTOPHH Pa3BUTHUS MPEATIPUATHS CEpPBUCA

YpoBeHb 3 | rpaMOTHO COCTABISITH OTYETHI O PAa3BUTHH Cepbl CepBUCA B BUAE HAYYHBIX CTATEH

Baagers:

YposeHsb 1 METOJI0JIOTHEN MPOBEJECHNUS HAyUYHO-TIPUKIIAIHBIX UCcIenoBaHuil B cdepe cepBuca

YPOBeHb 2 HaBbBIKaAMHM aHalJIn3a HpOI/IBBO,JICTBeHHO-X03HﬁCTBeHHOﬁ ACATCIIBHOCTU TMPEANIPUATHS CEpBUCA

YpOBeHb 3 METOJaMU HCIIOJIb30BaHUA BAPUATUBHOCTHU BO3MOKHBIX TpaeKTOpI/Iﬁ Ppa3BUTHA NPECAINIPUATUSL CEPBUCA

B pe3yiabTaTe 0cBOEHHS THCHMILIUHBI 00YYAKOIIMICH A0JKEH

3.1

3HaTh:

3.1

- eI U 3a7a4d OM3HeC-TUIaHUPOBAHMS;

- OCHOBHBIE JTamnbl OU3HEC-TIIAHUPOBAHNS,

- nH(GOPMAIIMOHHBIC UCTOYHUKHU Pa3pabOTKu OM3HEC-TUIaHA;

- He00XOAUMOCTh, BUBI U POPMBI OM3HEC-TIJIAHOB,

- OCHOBHBIC IpaBUJIa COCTaBJICHHs OM3HEC-TIIaHa;

- BO3MOJXKHbBIC TIYTH Pa3BUTHUSI MPEANPHUITHI CepBHCa B 3aBUCHMOCTH OT MOTPEOUTENTHCKOTO CIIPOCa;
- IOKa3aTeln Pe3yIbTaTUBHOCTH JEATEIBHOCTH OPTaHH3allru.

3.2

YMmerhn:

3.2

- BEIOMPATh CPEACTBa ISl HOATOTOBKM W aHallM3a On3Hec-IUIaHa U COCTABIATH OM3HEC-TUIAH;

- BEIWICHATH TJIaBHBIE (PAKTOPHI BO3MOXKHBIX TPACKTOPUI Pa3sBUTHS MPEINPHATHS CEPBHCA;

- pa3pabarbiBaTh MPOTPaMMy MPOU3BOJICTBEHHOW, (PMHAHCOBOH M MHBECTUIIMOHHOHN AEATENLHOCTH IPEANPUSTHS,

- pa3pabaThiBaTh ¥ UCIOJIb30BaTh BAPHATUBHOCTH BO3MOKHBIX TPAEKTOPHH Pa3BUTUS HPEANIPUATHS B 3aBUCHMOCTH
OTKOHBIOHKTYPBI PBIHKA YCIYT B TOTPEOUTEIECKOTO CIIPOCa, IPUHATHH YIPABICHUECKUX PEIICHUH.

3.3

Baanern:

3.3

- METOJJaMH aHaJli3a MapaMeTpPOB CEPBUCA,COCTOSHUS M BO3MOXKHOCTEH MpEeINpPUATHS,

- METOJaMH Pa3pabOTKH CTPATETHH PA3BUTHS MPEINPUATHHA HA OCHOBE OHM3HEC-TIJIaHA;

- HaBbIKAMU CKBO3HOT'O0 KOHTPOJIS Ka4ecTBa IMpoIecca CEpPBHCA;

- HaBbIKAMHU aHAJIM3a MPOU3BOJICTBEHHO-XO3SMCTBEHHON NCATEILHOCTH MPEIIPUSATHS CEPBHCA;

- METOJUKON pacyera MOTPeOHOro KaruTasa, ONpeAeSICHHs 3aTpaT, aHaln3a U TUIAHUPOBAHHMS OCHOBHBIX (DHWHAHCOBBIX
nokKa3aTeJseH;

- ONBITOM TOCTPOCHHSI TPACKTOPUI Pa3BUTHUS MPEANPUATHS B 3aBUCUMOCTH OT KOHBIOHKTYPBI PBIHKA YCIIYT.
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1. IEJX OCBOEHMUSA JUCIIUITIJINHBI

1.1(- C(I)OpMI/IpOBaTL MPpEACTABJICHUA O NMOHATUAX WHHOBALUA, NHHOBAIMOHHAA ACATCIBHOCTHb, HHOBAIIMOHHBIC ITPOIICCCHI;

1.2 |- ompenenuTs MECTO JaHHBIX MOHATHH B CEPBUCHBIX CHCTEMAX;

1.3 |- o3HaKOMHTSH C TCOPECTUICCKUMHU TMOJIOKECHUAMHU U IMPAKTUYCCKUMHU ITOJIOKCHUAMU U NMPAKTHUICCKUMU PEKOMCHIAIUAMUA

3¢ ($EeKTUBHOTO yNIPaBICHNS HHHOBALMSIMY Ha dTanax HHHOBAIMH UEH, IPOU3BOJCTBA U COBITa HOBOW MPOAYKIINH,
MIOCJIETIPOAAKHOTO 00CITYKUBAHUSI TIOTPEOUTEIICH.

2. MECTO JUCHHUIJIMHBI B CTPYKTYPE OOII

Hukn (pa3men) OOIIL: b1.B

2.1 | TpeGoBanus K MpeBaPUTEIbHOI MOATOTOBKE 00yYAIONIErocs:

2.1.1 | UcTopust 1 METO/IOJIOTHS HAYKH

2.2 Ill/lCIII/ll'lJ'II/lHLl U MPAKTHKH, JJI KOTOPbIX O0CBOCHME JAHHOM JTUCHUTTHHBI (MOZlyJ'Iﬂ) HEe00X0AUMO KaK

npeamecTBymoiiee:

2.2.1 | TIpenauruioMHasi IpaKTHKa

3. KOMIIETEHIIMU OBYYAIOHIETOCsl, @OPMUPYEMBIE B PE3YJIbTATE OCBOEHUSA JTUCIUIIJINHBI

(MOJYJIST)

TIK-1.4: OcyHIeCTBJH[eT PYKOBOACTBO NMPOCKTAMHU PEHMHKHHUPHHIA 6I/I3HCC-HPOIIGCCOB Ha MOCTIPOU3BOJACTBEHHBIX CTAAUAX
KU3HCHHOI'0 IMKJIa IMPOAYKIHUHU C UCITOJIB30BAHHEM COBPEMECHHBIX HH(])OpMa[IMOHHBIX U HHHOBAIIMOHHBIX TeXHOJIOTHii

3HaTh:

YposeHsb 1 (parMeHTapHBIC 3HAHUS Pa3pabOTKM OM3HEC-INIAaHOB M MHHOBAIIMOHHBIX CEPBHUCHBIX TEXHOJIOTHIT

YpoBeHb 2 | obmme, HO He CTPYKTYPHPOBAHHbBIC 3HAHHUS Pa3pabOTKH OM3HEC-IUTAHOB ¥ HHHOBALIMOHHBIX CEPBHCHBIX
TEXHOJIOTHI

YpoBeHb 3 | chopmupoBaHHbIe 3HAHUS Pa3pabOTKH OW3HEC-TUIAHOB M MHHOBALMOHHBIX CEPBHCHBIX TEXHOJIOTHIA

Ymers:

YpoBeHsb 1 crmabo chopMHpOBaHHBIE YMEHUS pa3pabaTeiBaTh OM3HEC-TDIAHBI U MPUHAMATE OOOCHOBAHHEIC YIIPABICHIECKHE
pemeHns

YpoBeHb 2 | 4acTHYHO OCBOCHHBIE YMEHHs pa3pabaTsiBaTh OU3HEC-TUIAHBI U NPUHUMATH 00OCHOBAHHBIC YIPABICHUECKUE
peleHus

YpoBeHb 3 | chopmupoBaHHble yMeHUsT pa3zpabarbiBaTh OW3HEC-IUIAHBI M NPHMHUMATh 00OCHOBAHHbIC YIIPABICHYECKUE PEIICHHS

Baangers:

YposeHsb 1 crmabo chopMHpOBaHHBIC HABBIKM MPHHIMATh OOOCHOBAaHHBIE yIpaBIEHUECKHE PEIICHHs B CEPBUCHOI
JeSITeTbHOCTH Ha OCHOBE 3HaHHH 0 OM3HEeC-TIIIaHNPOBaHUI

YpoBeHb 2 JaCTUYHO OCBOEHHBIE HABBIKU IPHHUMATh OOOCHOBAHHBIE YIIPABICHUECKUE PELICHUS] B CEPBUCHOM IEATEIbHOCTH
Ha OCHOBE 3HaHUH 0 OM3HEC-TNIAHUPOBAHUU

YpoBeHb 3 | chopMupOBaHHEIC HABBIKH MPHHAMATH OOOCHOBAHHBIC YIIPABICHYECKHE PELICHHS] B CEPBUCHON IEATENBHOCTH Ha
OCHOBE 3HaHWH 0 OM3HEC-TIIIaHNPOBaHUN

MK-2.3: ®opmupyeT npeiIo:keHHsI 0 CHIZKEHHIO YPOBHS 3aTPAT M HCMOJIL30BAHUS PecypcoB HA o0cIy:KHBaHHe,
MOJATOTOBKY U MPOBeJeHHe PEMOHTHBIX padoT

3HATh:

YpoBeHsb 1 (parmMeHTapHble 3HAHUSI OPTaHU3ALMU PEMOHTHBIX padOT, MPUEMKHU U KCILTyaTal[Md CEPBUCHOTO 00OPYIOBaHHUS

YpoBeHb 2 o01iye, HO HE CTPYKTYPUPOBAHHBIC 3HAHMS OPTaHM3ALMU PEMOHTHBIX paboT, MPUEMKH M SKCILTyaTaluu
CEPBHUCHOTO 000PYIOBaHU

YpoBeHb 3 | chopmupoBaHHBIE 3HAHUS OpraHM3alMK PEMOHTHBIX PabOT, MPHEMKH M 3KCILTyaTallid CEPBHCHOIO 000PYIOBaHHUS

Ymern:

YposeHb 1 ciabo copMUPOBAHHBIE YMEHUS BBOJUTH B 3KCILIyaTalUIO U IUIAHUPOBATh PEMOHTHBIE PabOTHI

YpoBEeHb 2  |4acTHYHO OCBOCHHBIC YMEHHUs BBOAUTH B DKCILUTyaTalHIO U ITAHUPOBATH PEMOHTHBIE PabOThI

YpoBeHb 3 | chopmMupoBaHHBIE YMEHHSI BBOAMTH B DKCILUTyaTalHIO U IUIAHUPOBATH PEMOHTHbIE PabOTHI

Baagernb:

YposeHb 1 c1a00 cOpMHUPOBAHHBIE HABBIKK OCYLIECTBIATh PAOOTHI 110 IPHEMKE, SKCILUIyaTallid U PEMOHTY 000pyA0BaHUs

YpoBeHb 2 | 4acTHYHO OCBOCHHBIC HABBIKH HABBIKH OCYIIECTBISATH Pa0OTHI 1O MPUEMKE, SKCIUTYaTallid B PEMOHTY
obopyznoBaHus

YpoBeHb 3 | chopmupoBaHHBIE HABBIKM HABBIKH OCYILIECTBISTH PabOTHI [0 HPHEMKe, IKCIUTyaTallii U PEMOHTY 000pyI0BaHHs

IIK-3.3: Ananusupyet npod;aeMsl U ¢popMHpYeT NPeJI0KeHUsI 110 COBEPLIEHCTBOBAHMIO TEXHOJIOIMH CePBHCHOIO

00CJIy’KMBAHMS C Y4€TOM OLIEHKH YA0BJIEeTBOPEHHOCTH NMoTpeduTeeii

3HaTh:




YpoBeHb 1 (parMeHTapHBIC 3HAHMSI KOHTPOJIS PEATH3ALUH [IPETOKCHHI IO COBEPIICHCTBOBAHMIO TEXHOJIOTHU
3(pPeKTUBHOTO CEPBUCHOTO OOCITYKUBAHHUS

YpOBeHb 2 06IJ_II/I€, HO HC CTPYKTYPHUPOBAHHBIC 3HAHUS KOHTPOJIA peanmaunnr{pezmoxcem/lﬁ 10 COBECPUICHCTBOBAHUIO

TCXHOJIOINH 3(1)(1)6KTI/IBHOFO CEPBUCHOTO 06CJ'Iy)KI/IBaHI/I$I

YpoBeHb 3 c(OpMHUPOBAHHBIC 3HAHUS KOHTPOJS PEATU3ALUH MPEAT0KEHUH 10 COBEPIICHCTBOBAHUIO TEXHOJIOTHH

3(pPeKTUBHOTO CEPBUCHOTO OOCITYKUBAHHUS

YMmertn:

YpOBeHb 1 cnabo C(i)OpMPIpOBaHHLIe YMEHUA MMPUMCHATh MHHOBAIITMOHHBIC TEXHOJOINMU 3HepF03(1)(1)eKTI/IBHOCTI/I B CepBHCHOﬁ

JACATCIbHOCTHU

YpOoBEHb 2 | 4acTHYHO OCBOECHHBIE YMEHMSI NPUMEHSTh HHHOBAIMOHHBIE TEXHOJIOTHH SHEProd(G(PEKTUBHOCTH B CEPBUCHOM

JACATCIIBHOCTH

YpOBeHb 3 C(bOpMI/IpOBaHHble YMEHUA MPUMCHATh NHHOBAIITMOHHBIC TEXHOJIOTUH BHepFOBCb(i)eKTI/IBHOCTI/I B CepBHCHOﬁ

JACATCIIBHOCTH

Buaagers:

YpoBeHb 1 cabo chopMHUpPOBaHHBIE HABBIKM MIPUMEHEHUS] HHHOBALOHHBIX TEXHOJIOTHH B CEPBUCHOW AESTENFHOCTH

YDOBeHb 2 YaCTUIHO OCBOCHHBLIC HAaBBbIKW NNPUMCHCHUA WHHOBAIIMOHHBIX TEXHOJIOTHI B CepBHCHOﬁ JCATCIIBHOCTH

YpoBeHb 3 c(hopMHpOBaHHbIE HABBIKK NPUMEHEHUS! HHHOBAIIMOHHBIX TEXHOJOIHH B CEPBUCHOM NEATEIBHOCTH

IIK-3.4: PazpadaTbiBaeT U peajn3yeT MEPONPHUSATHS M0 ONTHMHU3ANMHN TEXHOJIOTHYECKUX MPOIECCOB 00CTY:KUBAHUS U
PeMOHTA, BHePsIeT JHePro- U pecypcocéeperapiye TEXHOJOTHH UCT0Ib30BAHNS MAaTePHAJIOB

3HATh:

YpoBeHb 1 (parmMeHTapHble 3HAHUS TEXHOJIOTHH ONTHMH3ALUK IPOLECCOB OOCIYKUBAHUs, PEMOHTA C y4EOTOM TpeOoBaHUH

3Hepro’H(PEeKTUBHOTH U IHEProayIuTa

YpoBeHb 2 o01ye, HO He CTPYKTYPHPOBaHHBIE 3HAHHS TEXHOJOTHH ONTHMH3AIMH TPOIECCOB 0OCTY)KHBAHHUS, PEMOHTA C

y4eoToM TpeOoBaHU SHEProd(HPEeKTUBHOTH U IHEProayIuTa

YpOBeHb 3 C(bOpMI/IpOBaHHI)IC 3HAHUS TEXHOJIOTUH ONITUMU3alIUHN ITPOLICCCOB 06CJ'Iy)I(I/IBaHI/I$I, pPeMOHTa C Y4Y€OTOM Tpe6OBaHHﬁ

3Hepro’H(PEeKTUBHOTH U IHEProayIuTa

YMmerh:

YposeHb 1 cabo chopMHUpOBaHHBIE YMEHHS pa3padaThIBaTh M COBEPILEHCTBOBATH MPOIECC CEPBHCHOTO OOCIYKUBAHUS C

YYETOM pecypcocOeperarmumx TEXHOIOT Uit

YpOBEHb 2 | 4acTHYHO OCBOCHHBIC YMEHHs pa3pabarhiBaTh M COBEPIICHCTBOBATH HPOLECC CEPBUCHOTO OOCITY)KHBAHHS C y4ETOM

pecypcocOeperarmmmnx TeXHOIOTHA

YpoBeHb 3 copMHUpOBaHHBIE YMEHHsI pa3pabaThIBaTh U COBEPLIEHCTBOBATH MPOLECC CEPBUCHOTO OOCITYKHBAHHS C YIETOM

pecypcocOeperaromnx TeXHOJIOTHi

Baanern:

YpoBeHb 1 | cnabo chopmMupoBaHHbIE HABBIKH ONTHMH3AIMH CEPBHCHOTO MpoLecca

YpoBeHb 2 YaCTMYHO OCBOCHHBIC HABBIKA ONTHMHU3AIUK CEPBHUCHOTO IIpouecca

YpoBeHb 3 c(hOpMHUPOBaHHBIC HABBIKK ONTUMH3ALMH CEPBHCHOIO TpoIiecca

B pe3yabTaTe 0OCBOCHUS NUCHUIIJIMHBI 06yqammnﬁCﬂ HOJIKCH

3.1|3uarn:

3.1 - pa3pabOTKy ¥ ONTHMHU3ALUIO [IPOLIECCOB CEPBUCA;
- KaK aHaJlU3MpOBaTh MPOIECC CepBHCa KaK OOBEKT YAOBIETBOPEHMS 3alPOCOB MOTpEOUTENEH.

3.2 Ymerh:

3.2 - pa3pabaTbiBaTh ¥ ONTUMHU3UPOBATH MPOLECCHI CEPBUCA;
- aHAJIM3UPOBATh IMPOILECC CepBHCa KaK OOBEKT yIOBJIETBOPEHUS 3alpocoB NMOTpeduTeneil.

3.3 | Baagersn:

3.3 - CIOCOOHOCTBIO Pa3po0aThIBaTh U ONTUMHU3UPOBATH MPOLIECCHl CEPBHCA,;
- CHOCOOHOCTBIO aHANNU3UPOBATh MPOLIECC CEPBHUCA KaK OOBEKT yIOBJIETBOPEHHS 3alPOCOB MOTpEOUTENEH.
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1. IEJX OCBOEHMUSA JUCIIUITIJINHBI

1.1 | Lenp ocBoeHHs AUCIMIUIMHEI « TeXHOJIOTHYECKOE POSKTHPOBAHIE B COBPEMEHHOM aBTOCEPBHUCE» COCTOMT B MOIYYCHHH

00y4JaromuMuUCs KOMIUIEKCA 3HAaHUH, YMEHUH U HAaBBIKOB O CTPYKTYPE U TUIIaX COBPEMEHHBIX MPEATPUATHI
aBTOCEPBUCA, HOPMATUBHBIX M KaYECTBEHHBIX TPEOOBAaHHAX HMPOCKTHPOBAHHIO TEXHOJOTMYECKHX OOBEKTOB aBTOCEPBHCA,
OCHOBAHHBIX Ha y4eTe MOTPeOHOCTEe! KIMEHTOB C COOJIOEHHEM YCIIOBHH 3allIUThl MHTEIIEKTYaJIbHONH COOCTBEHHOCTH.

2. MECTO JUCIUIVIMHBI B CTPYKTYPE OOII

Hukn (pa3men) OOIIL: b1.B

2.1 | TpeGoBanus K MpeBaPUTEIbHOI MOATOTOBKE 00yYAIONIErocs:

2.1.1 | KoMMyHHUKaIIMOHHAS TIOJIUTHKA TPEINPUSITHI aBTOCEPBUCA

2.1.2 [ TIpaBoBoe obecrieueHUEe CEPBUCHOU IEATEILHOCTH

2.1.3 I/IHHOBaHI/IOHHHe TCXHOJIOTUH B CepBHCHOﬁ JACATCIIBHOCTH

2.1.4 | MeToap! IPUHATHS YIPABICHUYECKUX PEIICHHH

2.1.5| CucteMHbIit aHAITU3 B CEPBHUCE

2.2 Ill/lCIII/ll'lJ'II/lHLl U MPAKTHKH, JJIA KOTOPbIX OCBOCHMHE JAHHOM U CHUTTHHBI (MOZlyJ'Iﬂ) He00X0IUMO KakK

npeamiecreyrouiee:

2.2.1 | PecypcocOepexeHue B cucTeMax CepBUCa TPAHCIOPTHBIX CPEJCTB

2.2.2 | YnpaBieHue MHTEIICKTYalbHONH COOCTBEHHOCTHIO

2.2.3 | YnpaBieHue KaueCTBOM YCIyT U paboT B cepBHCE

3. KOMIETEHIIMN OBYYAIOIEI'OCs, ®OPMUPYEMBIE B PE3YJIBbTATE OCBOEHUSA JUCIIUIIJINHbBI

(MOJYJIST)

IIK-3.1: O6ecneunBaeT pa3padoTKy KOHUENIHH TEXHHYECKOT0 00CJIY:KUBAHUSI M PEMOHTA NPOMBILLIEHHOH NPOayKIMUH

od0ecneyeHusl BHIMIOJTHEHHS FapaHTHﬁHbIX 00513aTeJILCTB

3Hath:

YposeHb 1 (parmMeHTapHbIe 3HAHUS KOHLEIINH TEXHUYECKOTO OOCTY)KHBAHMS M PEMOHTA CEPBUCHOW NMPOIYKIIMH, yCIOBHI
HACTYIUICHHs TapaHTUHHOTO CiIydas

YpoBeHb 2 o01iye, HO He CTPYKTYPUPOBAHHBIC 3HAHUS TEXHUYECKOTO OOCITY)KMBAaHHMS U PEMOHTA CEPBUCHOW MPOIYKIIUH,
YCIIOBHH HACTYIUICHUS TAPAaHTHIHHOTO CITydast

YpoBeHb 3 c(OpMHUPOBaHHBIE 3HAHHS TEXHHYECKOTO OOCTY>KUBAHUS U PEMOHTA CEPBHCHOM MPOIYKIMHU, YCIOBHHA HACTYIICHHS
rapaHTHUHHOIO clrydast

YMeTh:

YpoBeHsb 1 cabo chopMHUPOBaHHBIE YMEHHS IPOBOJUTH FapaHTUHHbBIE PAOOTHI O TEXHUUECKOMY PEMOHTY U OOCIYKUBaHUIO

YpoBEHb 2 | 4acTWYHO OCBOCHHBIE YMEHHMS MPOBOIUTH TApaHTUIHBIC PAOOTHI O TEXHHYECKOMY PEMOHTY U 00CITYKHBAHHUIO

YpoBeHb 3 c(OpMHUPOBAHHBIE YMEHHSI MPOBOAUTH TapaHTUHHBIE PAOOTHI MO0 TEXHHYECKOMY PEMOHTY M 0OCIYKUBAHHUIO

Baapers:

YpoBeHsb 1 ciabo copMHUpOBaHHBIE HABBIKM OOCTY)KUBAHUS U PEMOHTA NMPOMBIIUICHHON MPOIYKINH

YpOBEHb 2 | 4acTHYHO OCBOCHHBIC HABBIKH OOCIY)KHBaHHS W PEMOHTA MPOMBILIICHHOH MPOAYKIINH

YpoBeHb 3 c(OpMHUPOBaHHBIE HABBIKHOOCITY)KMBaHHS M PEMOHTA IPOMBIIUIEHHOW TPOAYKIIHA

MK-3.2: OcyuecTBiaseT NJAHAPOBAHNE TEXHUYECKOr0 00CTY;KMBAHUS U PEMOHTA NMPOMBILLIEHHON MPOTYKIMH

3HaTth:

YpoBeHb 1 (hparMeHTapHbIE 3HAHUS MOPAAKA IUIAHUPOBAHUS, OOCTY)KMBAaHHUS U PEMOHTA MPOMBIIUIEHHON MPOTyKIUU

YpoBeHb 2 o01mye, HO He CTPYKTYpUPOBAHHBIE 3HAHUS MOPAIKA IUIAHUPOBAHUS, OOCIY)KUBAaHUA U PEMOHTA IIPOMBILIUICHHOM
MPOLYKLIHH

YpoBeHb 3 cOpMHUPOBaHHBIC 3HAHMS MOPSAKA IIAHUPOBAHUS, OOCTY)KUBAHUS U PEMOHTA MPOMBIIITIEHHON IPOIYKIIMU

YMmern:

YpoBeHsb 1 cnabo copMUpOBaHHBIE YMEHUs IUIAHUPOBATh TEXHUYECKOE 0OCITY)KMBaHHE ITPOMBIIIJICHHOW MPOIYKIUU

YpoBEHb 2 | 4acTHYHO OCBOCHHBIC YMEHHS IUIAHUPOBATH TEXHHYECKOE OOCITY)KUBAaHUE IIPOMBILIICHHONW MPOAYKIAH

YpoBeHb 3 chopMHpOBaHHbIE YMEHHUS IUIAHUPOBATH TEXHUYECKOE 0OCITYKMBaHHE MPOMBIIUIEHHON MPOIYKIIUI

Baagernb:

YpoBeHsb 1 cinabo copMUpOBaHHBIE HABBIKM PEMOHTA MPOMBIIUIEHHO MPOIYKIIUU

YpoBEHb 2 | 4acTHYHO OCBOCHHBIC HABBIKH PEMOHTA HMPOMBIIUICHHO POAYKIUH

YpoBeHb 3 c(hopMHpPOBaHHbIE HABBIKK PEMOHTA IPOMBIIUICHHO MPOIYKIUU

IIK-3.3: Ananusupyet npo6/emMbl 1 GopMHUpPYeT NpPeT03KeHHs 10 COBEPIIEHCTBOBAHNIO TEXHOJIOTHU CePBHCHOIO

OGCJIyﬂ(l/lBaHl/lfl C YY€TOM OLI€HKHA YI0BJE€TBOPECHHOCTH n0Tpe6uTeJ1e171




3HaTh:

YposeHb 1 (parmMeHTapHbIe 3HaHUS aHANM3a IMyTeH COBEPIICHCTBOBAHMS TEXHOJOTMU CEPBUCHOTO OOCTY)KUBAHUS

YpoBeHb 2 | obmmue, HO HE CTPYKTYpPUPOBAHHBIE 3HAHUS AHAIM3A TYTEH COBEPIICHCTBOBAHMS TEXHOJOTHU CEPBUCHOTO
00CITy>KHUBaHUS

YpoBeHb 3 c(hopMHpOBaHHbIE 3HAHUS aHAIN3a MYTEH COBEPILIEHCTBOBAHUS TEXHOJIOTUH CEPBHCHOTO OOCITY>KUBaHUS

YMmerth:

YpoBeHsb 1 c1abo0 c(hopMHUPOBaHHBIE YMEHUs MPOBOAUTH aHAIU3 NOTPEOUTENLCKUX HMPEANOYTEHUH ¢ 1enblo (GOopMUPOBaHUS
IPEUI0KEHUH [0 COBEPLIEHCTBOBAHUIO CEPBUCHOIO OOCIIY KUBaHUS

YpoBEHb 2 | 4acTHYHO OCBOEHHBIE YMEHHS NMPOBOIUThH AHAIHU3 MOTPEOUTENBCKUX TPEANOUTEHUM C UENbI0 HOPMHUPOBAHMUS
MIPeIJIOKEHHUH 110 COBEPIICHCTBOBAHUIO CEPBUCHOTO 00CITY )KUBAaHUS

YpoBeHb 3 | chopMupoBaHHBEIE YMEHHA NPOBOAMTH aHAIM3 MOTPEOUTEIBCKIX TIPEANOYTEHHI C NEeTb0 GOPMUPOBAHHS
MPEATOKEHHH 110 COBEPIIEHCTBOBAHUIO CEPBUCHOTO 0OCTYKHBAHUS

Baagers:

YpOBeHb 1 ciabo C(i)OpMPIpOBaHHI)Ie HaBbIKK CEPBUCHOTO 06CJ'Iy)I(I/IBaHI/I$I C YUYE€TOM OLICHKH HOTpe6I/ITeJ'H>CKI/IX npezmhoeHMﬁ

YpOBeHb 2 YaCTHUIHO OCBOCHHBIC HAaBbIKK CEPBUCHOTO 06CJ'Iy)KI/IBaHI/I$I C Y4CTOM OILICHKH HOTpe6I/ITeJ'ILCKI/IX HpeZ[HO'-ITeHI/Iﬁ

YpoBeHb 3 c(hopMHpOBaHHbIE HABBIKK CEPBUCHOTO OOCIY)XKHBaHUs C y4ETOM OLIEHKH NOTPEOUTENHCKUX MPEANOYTeHUN

IIK-3.4: PazpadaTbiBaeT U peajn3dyeT MEPONPHUSTUS M0 ONTHMHU3ANMHN TEXHOJIOTHYECKUX MPOIECCOB 00CTY:KUBAHUS U
pPeMOHTA, BHEIPsIET JHEPIo- U pecypcocleperawmue TeXHOJIOTHH HCIOJIb30BAHUS MAaTePHAJIOB

3HATh:

YpoBeHb 1 (parMeHTapHble 3HaHUS IyTeH ONTUMHU3ALUM TEXHOJOIMYECKUX IPOLIECCOB OOCIYKUBAaHUSI U PEMOHTA CEPBUCHOTO
IpOAYKTa

YpoBeHb 2 o01ye, HO He CTPYKTYPHPOBaHHBIE 3HAHMS ITyTEH ONTHMH3ALUH TEXHOJIOTUUECKHX MPOLECCOB OOCTYKHUBAHHUS U
PEMOHTa CEpBUCHOTO MPOAYKTa

YpoBeHb 3 cOpMHUPOBaHHBIC 3HAHUA IIyTeH ONTUMM3AIMU TEXHOJIOTHUECKUX MPOLECCOB OOCIY)KUBAHUS U PEMOHTA
CEpBHUCHOI'O IIPOAYKTa

YMmerh:

YpoBeHb 1 cabo chopMUpOBaHHBIE YMEHHS BHEAPSATH YHEPTO H PECYpCOCOEperaronx TeXHOIOTHH UCIIOIb30BaHMUS
MaTepHaloB

YpoBeHb 2 YaCTUYHO OCBOCHHBIC YMEHHsSI BHEIPATH SHEPIrO U pecypcocOeperarmnx TEXHOJIOTHI UCTIONb30BaHU MaTepHaioB

YPOBeHb 3 c(OpMHPOBaHHBIE YMEHUS BHEIPATH SHEPTO M PeCypcocOEperaoux TEXHOJIOTHI UCIIOIb30BaHUS MaTepHaIoB

Baanern:

YpoBeHsb 1 cnabo copMUpPOBAHHBIC HABBIKM ONTHMHU3AIMH CEPBUCHOTO MPOLIECCa HA OCHOBE pecypcocOeperarommnx
TEXHOJIOTHI

YpoBeHb 2 JaCTUYHO OCBOEHHBIE HABBIKM ONTHUMU3ALMU CEPBUCHOIO NPOILIECCa Ha OCHOBE PEeCypcocOeperaronx TeXHOIOTHH

YpoBeHb 3 cOpMHPOBaHHBIC HAaBBIKM ONTHUMU3ALMU CEPBUCHOIO IPOIECCa Ha OCHOBE pPecypcocOeperalomux TeXHOIO0Tuit

B pe3yabTaTe 0cBOeHHUSI JMCUMILIMHBI 00YyYalOLIMiicA 10JIKeH

3.1(3naTh:

31 HOPMAaTHBHBIE TPEOOBAHUS K IPOCKTHPOBAHUIO COBPEMEHHBIX OOBEKTOB aBTOCCPBHCA;

CTPYKTYPY, TUIBI U (JOPMBI OPraHU3aMU COBPEMEHHOTO aBTOCEPBUCHOI'O IPOU3BOICTBA;

HOPSAAOK Pa3pabOTKH NPOEKTHON NOKyMEHTALUU;

HOPAZOK TEXHOJIOTHYECKUX PacdeToB OOBEKTOB aBTOCEPBHCA;

IPaBOBEIE OCHOBBI 3AIUTHI MPOEKTHPYEMOTO aBTOCEPBHCA KaK 0OBEKTa HHTEIUICKTYalbHOH COOCTBEHHOCTH.

3.2 Ymerh:

3.2 II0JIb30BATHCS PA3JIMYHBIMK PETIAMEHTHPYIOIIUMH JOKYMEHTaMU;

pa3pabaThiBaTh 33JaHUE Ha MPOECKTHPOBAHHE OOBEKTOB aBTOCEPBHCA U COIYTCTBYIOUIYIO MPOEKTHYIO TOKYMEHTAIIHIO;
BBINOJIHATH MTPOEKTHBIE TEXHOJOIMYECKHE PAacyeThl B pa3pe3e OTAEIbHBIX MOJICUCTEM aBTOCEPBUCHOTO NPOU3BOJCTBA, TaK
U TIPEeANpPUATHS aBTOCEPBHCA B LIEJIOM;

obecrieynBaTh 3aIIUTY IPOEKTHPYEMOTO aBTOCEPBHCA Kak 0OBbEKTa HHTEIUIEKTYaJIbHOH COOCTBEHHOCTH.

3.3 | Baagersn:

3.3 M0JIb30BAHUS PA3IMYHBIMKU PErJaMEHTHPYIOUIMMU JOKYMEHTaMU;

pa3pabOTKH 3alaHus Ha IPOCKTUPOBAHNE OOBEKTOB aBTOCEPBHCA U COMYTCTBYIOIIYIO NMIPOCKTHYIO JOKYMEHTALHIO;
BBINOJIHEHNS MIPOEKTHBIX TEXHOJIOTMYECKUX PAcyeTOB B pa3pes3e OTHENIbHBIX MOJICHUCTEM aBTOCEPBHUCHOTO IPOU3BOJICTBA,
TaK ¥ MPEIIPHUATHS aBTOCEPBHUCA B LIEJIOM;

110 00ECIEeYEeHUIO 3aIUTHl IPOEKTUPYEMOr0 aBTOCEPBHCA KaK O0BbEKTa WHTEIUIEKTYaJIbHONW COOCTBEHHOCTH.
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1. IEJX OCBOEHUSA JUCIIUILJINHBI

1.1 | Hens ocBoeHns qucuumianHbl « COBpeMEHHBIE CUCTEMBI YIIPABJICHUS CEPBHCOM TPAHCIIOPTHBIX CPEICTBY» COCTOUT B

[I0JIy9eHUHU 00y4YaIONIMMHUCS KOMIUIEKCa 3HAHUH, yMEHNH ¥ HABBIKOB B IPUMEHEHUH CHCTEMHOTO MOAX01a K
OpraHu3alMy ¥ YIPABJICHUIO JEATEIbHOCTbI0O 00BEKTaMU aBTOCEPBHCA BKJIIOYAs TPYJOBbIE KOJIEKTUBBI, OCHOBAaHHOTO Ha
HCIIOJIb30BAHUH COBPEMEHHBIX METOOB M TEXHOJIOT'HI M HAIIPaBJICHHBIX HA MPEJOCTABICHUE KaYECTBEHHBIX U
KOHKYPEHTOCIIOCOOHBIX YCIIYT, BBIITOJTHEHUHM MOHUTOPHHTA U IIPOTHO3UPOBAHHUSI IOTPEOUTENBCKOTO CIIpOca U
000CHOBAaHNH MEPCIIEKTUBHBIX TPAEKTOPHI Pa3BUTHS aBTOCEPBHCA.

2. MECTO JUCIUIVIMHBI B CTPYKTYPE OOII

Huxn (pasnen) OOIT: b1.B

2.1 | TpeGoBanus K MpeBAPUTEIbHOI MOATOTOBKE 00yYAIONIErocs:

2.1.1 | MonenupoBaHre U ONTHMHU3AIHS TIPOIIECCOB M CHCTEM CEpBHUCA

2.12 OHCHKH yrpaBJI€HHUSA TEXHUYCCKUM COCTOSSHUEM 00OBEKTOB U CHUCTEM CepBHCa TPAHCIIOPTHBLIX CPEACTB

2.1.3 | Teopust ¥ MOJIEJIM OPTaHU3AIUH ABTOCEPBUCA

214 CHCI.II/I&J'ILHLIC METOAbI PCUICHUA HAaY4YHBIX 3aJa4 CEpBUCA TPAHCIOPTHBIX CPEIACTB

2.1.5 [ MeToxb! NPUHATHS YHPABICHYESCKUX PEIICHIH

2.1.6 | CucreMHBIi aHAIHU3 B CEPBHCE

2.2 | JMCUMNJIMHBI M MPAKTHKH, J1JIS KOTOPBHIX 0CBOEHHE JAHHOM AUCHUILIMHBI (MO/1YJisI) HEOOXOHMMO KAK

npeamiecTeyromiee:

2.2.1 | TlpenauruioMHas IpaKTHKa

3. KOMIETEHIIMN OBYYAIOIEI'OCA, ®OPMHUPYEMBIE B PE3YJIbTATE OCBOEHUSA JUCIHUIIJINHBI

MOV JIS)
IIK-2.1: Pa3paGaTbiBaeT H BHeJApsieT CTPATerHi0 Pa3BUTHS CePBHCA ABTOTPAHCHOPTHLIX CPeJICTB M UX KOMIIOHEHTOB

3HATh:

YpoBeHsb 1 (parMeHTapHble 3HaHUS CTPYKTYPHI U BUJOB CTPATE€rUy Pa3BUTHS aBTOTPAHCIIOPTHBIX CPEICTB

YpoBeHb 2 o01ye, HO He CTPYKTYpUPOBAHHBIC 3HAHUS CTPYKTYPhI U BUAOB CTPATETHU Pa3BUTHUsI aBTOTPAHCIIOPTHBIX CPEJICTB

YpoBeHb 3 cOpMHUPOBaHHBIC 3HAHUS CTPYKTYPhI U BUJOB CTPATETMM Pa3BUTUSL aBTOTPAHCIOPTHBIX CPEACTB

Ymern:

YpoBeHsb 1 ciabo chopMUpOBaHHBIE YMEHHUS pa3padaThIBaTh CTPATETHUECKUE HANPABICHUS Pa3BUTHS CEPBUCHOIO
MPEAIPUITUS

YpoBeHb 2 YaCTHYHO OCBOCHHBIE YMEHHUS DPa3pabaThlBaTh CTPATErMUYECKUE HANPABIECHHS Pa3BUTUS CEPBUCHOIO MPEANPUATHS

YpoBeHb 3 copMupoBaHHBIE YMEHHS —pa3padaThIBaTh CTpaTETHYECKHUE HAIPABICHHUS Pa3BUTHSA CEPBHCHOTO IPEANPHATHSI

Baangers:

YposeHb 1 cyabo chopMUpPOBaHHBIE HABBIKM CTPATETHUECKOrO IUIAHUPOBAHUS aBTOTPAHCIOPTHOIO MPENpUATHS B 00JIacTH
OKa3aHMs CEPBUCHBIX yCIyr

YpoBeHb 2 YACTHYHO OCBOCHHBIE HABBIKM CTPATErMYECKOIo IIaHMPOBAHUS aBTOTPAHCIOPTHOIO NPEANpPUATHS B 001acCTH
OKa3aHMs CEPBUCHBIX yCIyT

YpoBeHb 3 c(OpMHUPOBAaHHBIC HABBIKU CTPATETHYECKOr0 IUIAHUPOBAHUS aBTOTPAHCIOPTHOTO MPEANPUATHS B 00JACTH OKa3aHUS

CEPBUCHBIX YCIIyT

MK-2.2: OcyuiecTBasieT aHAJM3 U OLEHKY 3(peKTHBHOCTH JeSTeILHOCTH LeHTPa U Mpouecca 00Cay:KUBaHUS B CEPBHCHOM

IeHTpe

3nate:

YpoBeHb 1 (hparmeHTapHbIC 3HaHUS TOKazaTeneil 3)(YEKTUBHOCTU ACATEILHOCTH M OOCITY)KHBAHUS TPEANPHUITHS CEpPBHCa

YpoBeHb 2 o01ire, HO He CTPYKTYPHPOBaHHbBIE 3HAHUS MOKa3areiel d3PPEKTUBHOCTH NIEATEIBHOCTH M OOCITY>KUBAHHS
IpearnpusaTHs CEpBHCaA

YpoBeHb 3 chopMHpOBaHHBIC 3HAHUA TOKa3aTesel 3QPEeKTUBHOCTH AEATEIBHOCTH M O0CITYKMBAaHUS NPEANPUATHS CepBHCca

Ymers:

ypOBeHb 1 cnabo cOpMUPOBAHHBIC YMEHHUS C MOMOIIBI0 aHAJUTUYECKOTO WHCTPYMEHTAPHsS OLICHHBATh 3(PPEKTUBHOCTH
JEATEIbHOCTH CEPBUCHOTIO MPEANIPUATHUS

YpoBeHb 2 YaCTHYHO OCBOCHHBIC YMEHHUS C TIOMOIIBIO aHAJTMTHYECKOTO MHCTPYMEHTAapHs OUeHUBATh 3()(HEKTUBHOCTD
JCATEIbHOCTH CEPBUCHOTO MPEANIPUATHUS

ypOBeHb 3 c(OpMHPOBaHHBIC YMEHHUS C MOMOIIBI0 AaHAJMTUYECKOTO WHCTPYMEHTApHUsl OLIEHHBATh YPPEKTUBHOCTH
JEATEIbHOCTH CEPBUCHOTIO MPEANIPUATHUSI

Baagernb:

YposeHb 1 cabo chopMUpPOBaHHBIE HABBIKM aHAJIH3UPBATh MPOLECC CEPBUCHOTO OOCITYKHBAaHUS C MO3HIHHU () (HEKTHUBHOCTH

JACATCIIbHOCTHU




YpOoBEHb 2 | 4acTHYHO OCBOCHHBIE HABBIKHM aHAIM3MPBATH MPOLECC CEPBHCHOTO OOCIY)KMBAHUS C TO3UIMH dPHEKTUBHOCTH

JACATCIIBHOCTH

YpOBeHb 3 C(bOpMPIpOBaHHLIe HaBbIKHA aHAJIM3UPBATHh MPOLECC CEPBUCHOIO 06CJ'Iy)KI/IBaHI/I$I C IMO3uluu BQ)(I)GKTI/IBHOCTI/I

JACATCIbHOCTHU

IIK-2.3: ®opMupyeT NpeIo:KeHUsI 0 CHIKEHHIO YPOBHS 3aTPAT M UCHOJIL30BAHAS PECypPCcoOB HA 00CIy:KHBaHHe,

NOJAT0TOBKY M NIPOBeJeHHe PEMOHTHBIX PadoT

3HaTh:

YposeHb 1 (parmeHTapHbIe 3HaHHUS BHIOB PECYPCOB U ITyTH CHIKEHHS MX PAacXola B MPOIECCEe OCYIISCTBICHHS CEPBUCHBIX U

PEMOHTHBIX paboT

YpoBeHb 2 | obmiue, HO He CTPYKTYPHPOBAHHBIE 3HAHHS BHAOB PECYPCOB H IIYTH CHIDKEHHS HX PacxXoja B IPOIecce

OCYHICCTBJICHHS CEPBHUCHBIX U PEMOHTHBIX pa60T

YpoBeHb 3 c(OpMHUPOBaHHBIC 3HAHUS BUIOB PECYPCOB U MYTH CHIDKEHHS MX Pacxoja B IPOIECCE OCYIIECTBICHHS CEPBUCHBIX

Y PEMOHTHBIX paboT

YMmerth:

YpoBeHb 1 ciabo copMHUpOBaHHBIE YMEHMS IIJIAHUPOBATh COCTaB U Pa3Mep pacxoja MoTpedIIeMbIX PECYpCOB B Ipoliecce

OCYIIECTBIICHHUS CEPBUCHBIX M PEMOHTHBIX paboT

YpoBEHb 2 | 4acTHYHO OCBOEHHBIE YMEHHMS INIAHMPOBATH COCTAB W Pa3sMep Pacxoja MoTpebIseMbIX PECYPCOB B IPOLECCE

OCYHICCTBJICHHS CEPBUCHBIX U PEMOHTHBIX pa60T

YpoBeHb 3 | chopMupoBaHHEIE YMEHHUs! [UIAHUPOBATH COCTAB M pasMep pacxojia MOTPeOIsIEMBIX PECYPCOB B MPOLIECCE

OCYIIECTBIICHHUS CEPBUCHBIX M PEMOHTHBIX paboT

Baagers:

YpoBeHb 1 cnabo chopMUpOBaHHBIE HABBIKM OCYILECTBIICHHS CEPBUCHBIX M PEMOHTHBIX paboT

YpOBeHb 2 JaCTUYHO OCBOCHHBIC HABBIKH OCYIICCTBJICHHUSA CCPBUCHBIX U PEMOHTHBIX pa60T

YpoBeHb 3 c(hOopMHpOBaHHBIE HABBIKH OCYILIECTBJICHHUSI CEPBHCHBIX U PEMOHTHBIX padoOT

IIK-2.4: Pa3padaTbiBaeT U BHeAPsieT CTAHAAPTHI Ka4ecTBAa 00CIYy:KHMBAHMS CEPBHCHOIO LIEHTPAa, KOHTPOJIUPYeET UX

BBIIIOJTHCHHEC

3HaTh:

YpoBeHb 1 (parmMeHTapHbIe 3HAHUS CTAHIAPTOB Ka4eCTBAa OOCITYKUBAHUS

YpoBeHb 2 o01ye, HO He CTPYKTYPHPOBaHHBIE 3HAHHS CTAHAAPTOB KadecTBa OOCITY)KUBAHUS

YpoBeHb 3 | chopMHpOBaHHBIC 3HAHHMSI CTAHAAPTOB KAauecTBa 0OCITY)KHBAHHS

YMeTh:

YpoBeHsb 1 cnabo chopMUpOBaHHBIE YMEHHS OCYLIECTBIISTh CEPBUCHBIH W PEMOHTHBIH MPOILIECC HA OCHOBE CTaH/IapTOB

KadecTBa

YpOBeHb 2 HYaCTUYIHO OCBOCHHBIC YMCHHS OCYLICCTBIIATH CepBI/ICHLIﬁ u peMOHTHLIfI IponecC Ha OCHOBEC CTaHAAPTOB Ka4€CTBa

YpoBeHb 3 c(OpMHUPOBAHHBIE YMEHHSI OCYLIECTBIATH CEPBUCHBIN W PEMOHTHBIN MPOLIECC Ha OCHOBE CTAaHIAPTOB KauecTBa

Baagern:

YpoBeHb 1 cabo c(hopMUpOBaHHBIC HABBIKKA NPOBEICHUST KOHTPOJBHBIX MEPOIPUATHI ¢ UCIIOIB30BAHUEM CTAaHIAPTOB

KadeCcTBa

YpoBeHb 2 YaCTUYHO OCBOCHHBIE HABBIKM IIPOBEAEHHS KOHTPOJBHBIX MEPONPHUATHI C UCIOIB30BAHUEM CTAaHIAPTOB KayecTBa

YpoBeHb 3 c(hOpMHPOBaHHBIC HABBIKK NPOBEICHHUS KOHTPOJIBHBIX MEPOIPHUATHH C MCIIOIb30BAHUEM CTaHIAPTOB KayecTBa

B pe3yabTaTe ocBOeHHUSI JMCUMIIMHBI 00YYalOLIMiicA 10JIKeH

3.1|3naTh:
3.1 - IPUHLUIIBI ¥ METOJBI CUCTEMHOTO IOAXO0Ja K YIPABJICHUIO NMPEANPUATHAMHI aBTOCEPBUCA KaK COLUATIbHBIMU
00BeKTaMu, BKIIIOYasi CUCTEMHBIH aHaJIN3, MOACINPOBAHUE U IPOTHO3UPOBAHNUE;
- 0COOCHHOCTH COIIMOTEXHMYECKUX OOBEKTOB YNPABICHHUS U MPOOJIEMBl YIPABICHHS COLMOTEXHHMYECKUM OOBEKTaMu;
- 0cOOEHHOCTH (HOPMHUPOBAHMS U YIPABICHHUS COBPEMEHHOM KaApOBOW MO-TUTHKOH OOBEKTOB aBTOCEpBHCA IS
obecrnedyeHnss KOHKYPEHTOCTIOCOOHBIX YCIIYT;
- c0COObI MOHUTOPHHTIA M IIPOTHO3UPOBAHUS MOTPEOUTENBCKOTO CIpOCa.
3.2 Ymern:
3.2 - UCIIONTB30BATh MPHHIIUIEI 1 METOAB! CHCTEMHOTO HOIXO0Ja K YHPaBICHHUIO MPEIIPHUATHSIMI aBTOCEPBHCA KaK
CONMAIEHBIMU 00BEKTaMH, BKITIOYAsl CHCTEMHBIN aHAIN3, MOAETHPOBAaHNIE U IPOTHO3ZHPOBAHICE;
- ONPENETATh clenuUKy H 0COOEHHOCTH COLMOTEXHUYECKHX OOBEKTOB YHNPABJICHUS U BBIBIATH U pelIaTh MPOOIEMbI
YIPaBICHUS COMMOTEXHUIECKUM OOBEKTaMU C HCIOIb30BAHUEM CHCTEM KOHIIEHTPAIlMHA KOMIIETEHLINH;
- YIPaBJIATh KaJpOBOH MOIUTHKOH COBPEMEHHBIX OOBEKTOB aBTOCEPBHCA ISl 0OECIICUeHUsI KOHKYPEHTOCTIOCOOHBIX
ycuyr;
- OCYILIECTBIISITh MOHUTOPHMHTA W IIPOTHO3UPOBAHUE MOTPEOUTETHCKOTO CIIPOCa.
3.3 |Baagers:




3.3

- METOJOJIOTHEH CHCTEMHOTO MOAXO0Aa K YHPAaBJICHUIO MPEANPHATHAMH aBTOCEP-BHCA KaK COLMAIBHBIMH OOBEKTaMH,
BKJIIOYAsi CUCTEMHBIN aHaIN3, MOJEIMPOBa-HUE U IIPOrHO3UPOBAHMUE;

- HaBbIKAMU BBISBJICHUS] OCOOCHHOCTEH M MPOOJIEM COLMOTEXHUYECKUX OOBEKTOB YIpAaBJICHHS U PELICHUs 3aj1ad
YIPaBJICHHS COMOTEXHUUECKUM 00BEKTAMHU C UCITOJIb30BAHUEM CUCTEM KOHIIEHTPALIMK KOMITETCHIIHH;

- MacTepCTBOM YIpaBJICHHUs KaJIpOBOW MOJUTUKOW COBPEMEHHBIX 00BEKTOB aBTOCEpBHCA /sl 0OeCIeUeHUs
KOHKYPEHTOCTIOCOOHBIX YCIYT;

- HaBbIKAMU BBITIOJIHEHUS MOHHMTOPHHTA U HMPOTHO3WPOBAHHE MOTPEOHUTENILCKOTO CIpoca.
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1. IEJX OCBOEHUSA JUCIIUILJINHBI

1.1| ¢popmupoBanue y oOy4aromIMXCs 3HAHWM U HABBIKOB B 00JIACTH OCHOB MOJICIMPOBAHUE U ONTHMHU3AIUH MPOILECCOB
U CHCTEM CEpBHCa TPAHCIOPTHBIX CPEICTB LISl OCYIICCTBICHUS yCIICIIHOM MPO(eCCHOHaIBHOI A TENbHOCTH;

1.2 | bopmupoBaHue y oOydarommxcs yriayOJeHHBIX 3HAHWM, HABBIKOB M YMEHHUH B 00JACTH COBPEMEHHBIX, B TOM
YHCIie MHHOBAIIHOHHBIX METOJIOB ¥ MHCTPYMEHTaPHUEB MOJICITUPOBAHMS M ONTHMH3AI[HH MPOIIECCOB CEpBUCA
TPAHCIOPTHBIX CPEJCTB, B TOM YHCJIEC C HCMOJNb30BaHHEeM coBpeMeHHbiXx CAITIP.

1.3 | o3HaKoMIIeHHE O0OYHAIOIIMXCS ¢ OCHOBAMU MOJICIUPOBAHMS U ONTHMHU3ALUH MPOIECCOB U CHCTEM CepBHCa
TPAHCIIOPTHBIX CPEJICTB.

1.4

2. MECTO JUCIHHUIIJIMHBI B CTPYKTYPE OOII

Huxn (pasnen) OOIT: b1.B

2.1| TpeGoBaHusl K MpeIBAPUTEILHON NMOATOTOBKE 00y4aIOLIETOCS:

2.1.1 | KoMIbIOTepHbIC TEXHOJIOTHH B HAYYHOW JIEITEIbHOCTH

2.1.2 | CucreMHBIii aHaIHU3 B CEPBHCE

2.1.3 I/IHHOBaHI/IOHHHe TCXHOJIOTUH B CepBHCHOﬁ JACATCIIBHOCTH

2.2 | IMCUMNJIMHBI M MPAKTHKH, 1JI5 KOTOPHIX 0CBOEHHE JAHHOH AUCHUILIMHBI (MOIYJIsI) HEOOXOAMMO KaK
npeauiecTBylouee:

2.2.1 | Metoznonorusi HAy4YHOTO HCCIICIOBAHHS

2.2.2 | Hayuno-uccrenoBaTenbckas padboTa

2.2.3 | TlpennuruioMHas mpakTHKa

3. KOMIIETEHIIIY OBYYAIOIIETOCSI, ®°OPMUPYEMEIE B PE3YJIbTATE OCBOEHUSI I CIUTLINHBI
(MOJLYJIST)

MK-1.1: U3y4yaeT U aHAJU3UPYET TEXHOJOTHMH M KAaYeCTBO BBHINMOJHEHHS MPOLECCOB MOCTNPOJAKHOTO 00CIY:KUBAHUA U
cepBHca, YcJIOBHI padoThl 000pyI0BaHMSI € LEJbI0 ONpeieeHsl He00X0AMMOCTH NMPOBeIeHUs KOPPEKTHPYIOIINX
MeponpusiTHii

3HATh:

YposeHb 1 (parMeHTapHbIE 3HAHUS TEXHONOTMYECKHE 0COOEHHOCTHU IpOLiEcca MOCTIENPOAAKHOTO OOCTY)KUBaHHUSA U CEPBHCA, C
L[eJIbI0 0OOCHOBAHUS KOPPEKTUPYIOIUX MEPOIPUATHH

YpoBeHb 2 o01ye, HO He CTPYKTYpPHPOBAaHHBIE 3HAHMS TEXHOJOTHUECKHE OCOOEHHOCTH MpOIEcca MOCIeNPOIaKHOTO
00CITy)KUBaHUS U CEPBHUCA, C IIeJIbI0 000CHOBAaHUS KOPPEKTHUPYIOIINX MEPOIIPUATHE

YpoBeHb 3 | chopmupoBaHHBIE 3HAHUS TEXHOJIOTHYECKHE OCOOCHHOCTH MPOLECCa MOCIEIPOIAKHOTO OOCITYKUBAHUS U CEpBHCa,
C LIeJBbI0 00O0CHOBAHUS KOPPEKTHPYIOLIMX MEPOIIPUATHIHA

YMmerTh:

YposeHb 1 ciabo chopMHUpOBaHHBIE YMEHUS aHATU3UPOBATh MPOILECC MOCIENPONAKHOTO OOCITY)KHBAHUSI CEPBUCHOTO
MPOJIyKTa

YpoBeHb 2 | 4acTHYHO OCBOCHHBIC YMCHHS aHAIH3UPOBATh NIPOLECC MOCICIPOAAKHOIO OOCTY)XHBAHUS CEPBUCHOTO IIPOAYKTa

YpoBeHb 3 | chopMHUpOBaHHBIE YMEHHS aHAJIM3UPOBATh MPOLECC MOCICHPOAAKHOTO 0OCIY)KUBAHHS CEPBHCHOTO MPOIYKTA

Baanern:

YposeHb 1 cy1abo cOpMHUPOBAHHBIE HABBIKU Pa3paO0TKU KOPPEKTUPYIOIIUX MEPONPHUITHH Ha OCHOBE PE3yNbTaTOB aHAIU3a
CCPBHUCHOTO IIpoIecca

YpOBEHb 2 | 4acTHYHO OCBOEHHBIE HABBIKH Pa3spabOTKH KOPPEKTHPYIOUIMX MEPOMPHUSATHI HA OCHOBE PE3YJIBTATOB AHAIN3A
CEPBHCHOTO MpoIiecca

YpoBeHb 3 c(hopMHpOBaHHbIE HABBIKK Pa3padOTKU KOPPEKTUPYIOUIMX MEPONPHUATHII Ha OCHOBE pPe3yJIbTaTOB aHAJIM3a
CEepPBUCHOTO Ipolecca

IK-1.2: OcymecTBJjsieT ynpaBjieHne HHTErPHPOBAHHBIMHU NPOLETYPAMH MATEPHATBLHO-TEXHMYECKOT0 00ecnedeHmst
NPOMBINLIEHHO} NMPOIYKIMUM BHeIpeHHe pelleHnii, HanpaBJeHHbIX HAa o0ecneyeHue ee 3 PeKTUBHOI IKCIIyaTANMHI

3HaTh:

YposeHb 1 (hparMeHTapHBIC 3HAHUS BHJOB MAaTEPUAIBHBIX PECYPCOB M MyTEH WX PallMOHAIBHOTO MCIIOJIb30BAHUS B CEPBUCHOM
JIeATEeIIbHOCTH

YpoBeHb 2 o01ye, HO He CTPYKTYpUPOBAHHBIE 3HAHUS BUIOB MaTepPHANbHBIX PECYPCOB U MyTeH MX PAllMOHAIBLHOTO
HCIIOJIb30BaHUA B CEPBUCHOM IESATENBHOCTH

YpoBeHb 3 | chopMHUpPOBAaHHBIE 3HAHUS BUJIOB MATEPHAIBHBIX PECYPCOB M MYTEH MX PAIMOHAIBHOTO HUCIOJIB30BAHUS B
CEepBHUCHOM JeATEIbHOCTH

YMeThb:

YDOBeHb 1 | ciabo C(bOpMPIpOBaHHLIe YMEHUA [UIaHUPOBATh U YIPABJIATh MAaTCPUATIbHBIM ITOTOKOM CEPBHUCHOT'O ITpOIECCa




YpoBEHb 2 | 4acTHYHO OCBOEHHBIE YMEHHUSI ITAHUPOBATH W YIPABISATH MaTEPHAIBHBIM [TOTOKOM CEPBHCHOTO TpOLEcca

YpoBeHb 3 c(OpMHUPOBAHHBIC YMEHHS TJIAHUPOBATH U YIIPABISATH MaTepUAIbHBIM IIOTOKOM CEPBHCHOTO IIporecca

Buaagers:

YpoBeHsb 1 crmabo chopMHpOBaHHBIE HABBIKK (P ()EKTHBHOTO HCIIOIB30BAHMS MAaTEpPHABHBIX PECYpCOB

YpoBEHb 2 | 4acTHYHO OCBOEHHBIE HABBIKH 3()(PEKTUBHOTO HCIOJIB30BAHUS MATEPHAIBHBIX PECYPCOB

YpoBeHb 3 c(OpMHUpOBaHHBIE HABBIKK d((HEKTUBHOTO HCIIOIB30BAHUS MaTePHAIBHBIX PECYPCOB

IIK-1.3: Pa3padaTeiBaeT TpeGoBaHNS K HHPPACTPYKTYPe CHCTEMBI IKCILTYATAIMA W PeMOHTA, BKJIIOYAIOMIEH: 31aHus,

COOpPY:KeHHsI, CHCTEMbI YHEPTOCHAGKEeHN T

3HaTh:

YposeHb 1 (parmeHTapHble 3HaHUSI HHOPACTYPYKTYPBI CEPBUCHOTO HPEIIPHATHS

YpoBeHb 2 o01mye, HO He CTPYKTYPUPOBAHHBIE 3HAHUS MHAPACTYPYKTYPHI CEPBHCHOTO MPEIIPHUITHUS

YpoBeHb 3 c(OpMHUPOBaHHBIE 3HAHHS HHPPACTYPYKTYPHI CEPBHCHOTO MPEAPHUSITHS

YMmertn:

YpoBeHb 1 c1a00 copMHUPOBAHHBIE YMEHMSI YUUTHIBATh TPeOOBaHUSA K MHPPACTPYKTYype CUCTEMBI SKCILTyaTallud U PEMOHTa

CCPBUCHBIX 00BEKTOB

YpOBEHb 2  |4acTHYHO OCBOEHHBIE YMEHHUS YUUTHIBATH TPEOOBAHHUS K MH(PPACTPYKTYPE CHCTEMBI KCIUTyATAIIMH U PEMOHTA

CEepBUCHEIX OOBEKTOB

YpoBeHb 3 | chopMHpOBaHHBEIE YMEHHS YUUTHIBATH TPEOOBAHUS K MH(PACTPYKTYPE CHCTEMbI SKCILTyaTallMd U PEMOHTA

CCPBUCHBIX 00BEKTOB

Baagers:

YposeHb 1 cabo chopMHUpPOBaHHBIE HABBIKH MPOBEIEHHS PEMOHTHBIX padoT

YpoBEHb 2 | 4acTHYHO OCBOCHHBIC HABBIKM MPOBEICHUS PEMOHTHBIX PaboOT

YpoBeHb 3 c(hopMHPOBaHHbBIC HABBIKKA MPOBEICHHUS PEMOHTHBIX paboT

1IK-1.4: OcyHIeCTBJH[eT PYKOBOACTBO NPOCKTAMHU PEHMHKHHUPHHIA 6I/I3HCC-HPOIIGCCOB Ha NMOCTIPOU3BOJACTBEHHBIX CTAAUAX
KU3HCHHOI'0 HMKJIa IPOAYKIHHU C UCITOJIb30BAHUEM COBPEMEHHBIX PIH(])OpMa[IP[OHHl;IX 1 HHHOBAIIMOHHBIX TeXHOJIOTHii

3HaTh:

YposeHb 1 (parmeHTapHbIe 3HAHUS MyTeH SKOHOMHKH MaTepHaJbHBIX PECYPCOB IPU OCYILECTBICHUH CEPBUCHOTO MPOIYKTa C

Y4eTOM TpeOOBaHHI 3HEProoOecIeyeHUs

YpoBeHb 2 o01ye, HO He CTPYKTYpUPOBAHHBIC 3HAHUS ITyTeH SKOHOMUKU MaTE€PUAIbHBIX PECYPCOB IIPU OCYIECTBICHUU

CEpPBUCHOTO POJIyKTa C YYETOM TpeOoBaHUI IHEproodecneyeHus

YpoBeHb 3 c(OpMHUpOBaHHBIC 3HAHHS ITyTEH SYKOHOMHUKH MaTepHAIbHBIX PECYPCOB IPH OCYIIECTBICHHH CEPBUCHOTO MPOMYKTa

¢ yueToM TpeGoBaHUi SHEeproodecrnedeHns

YMeTh:

YpoBeHsb 1 ci1abo chOpMHUPOBAHHBIE YMEHUs OCYILIECTBISATH PYKOBOJCTBO Pa3pabOTKON OU3HEC-NPOEKTOB B CEPBHCHOM

JACATCIIbHOCTHU

YpoBEHb 2 | uacTHYHO OCBOEHHBIE YMEHHs OCYIIECTBIATH PYKOBOJCTBO PaspabOTKOW OM3HEC-TIPOEKTOB B CEPBUCHOM

JACATCIIbHOCTHU

YpoBeHb 3 c(hOpMHPOBaHHBIE YMEHHUS OCYILECTBIATh PYKOBOJCTBO pa3pabOTKOil OM3HEC-TIPOEKTOB B CEPBUCHOM IEATEIBLHOCTH

Baanernb:

YposeHsb 1 cnabo copMUPOBAHHBIC HABBIKU HMCIIOJIB30BaHUS MH(QOPMAIIMOHHBIX ¥ WHHOBAIIMOHHBIX TEXHOJIOTHIl B MPOEKTHOM

JACATCIIBHOCTH CEPBUCHBIX HpC,I[HpI/IHTI/Iﬁ

YpOBeHb 2 YaCTHYHO OCBOCHHBIC HABBIKM HMCIIOJIb30BaHUA I/IHCI)OpMaI_II/IOHHBIX U MHHOBAIIMOHHBIX TEXHOJIOTUH B HpOCKTHOﬁ

JIeATEIbHOCTH CEPBUCHBIX IIPEANPUATUN

YpoBeHb 3 c(hopMHpOBaHHbIE HABBIKA HCIIOJIb30BaHUS MHPOPMAIIMOHHBIX U MHHOBAIIMOHHBIX TEXHOJOIMH B MPOEKTHON

JACATCIIBHOCTH CEPBUCHBIX Hpe,I[HpI/IﬂTI/Iﬁ

B pe3yabTaTe 0cBOEHHS JTMCUHMIIMHBI 00YYaKOIIMiicA T0JIKeH

3.1

3HaTh:
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IIpuHIMIIBI MOJETMPOBAHUSA U ONITUMM3ALUHU NPOLIECCOB M CUCTEM CEPBHCA, DTAIbl PEHICHUS 33a]a4 ONTHMHU3ALAN
CEPBHUCHOH IeATENbHOCTH, (OPMHUPOBAHUS KIMEHTYPHBIX OTHOLICHHMH.

3.2

YMmersn:

3.2

[TpoBOIUTE BBIOOP KPUTEPHEB ONTUMH3ALIMH MPOLECCa CEPBHICA, COOTBETCTBYIOIETO 3aIIpOcaM MOTPEOUTENs;
Hcnonb3oBaTh MOJETN CUCTEM Ka4yecTBa Uil MOBBIMICHUS dP(EKTHBHOCTH JESITEIBHOCTH MPEIIPHUITHS CEPBHCA.

3.3

Baagernb:

3.3

ITocTanoBku 3a4a4, ONTUMHU3ALNA U MOACIUPOBAHNSA, UMUTAIITMOHHOI'O MOACIUPOBAHHUSA ITPOLECCOB CEpBHUCA.
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1. IEJX OCBOEHUSA JUCIIUILJINHBI

1.1 | exnp mpenoaBaHus AUCIUILIHHBI COCTOUT B MOTY9IE€HUH 00YyJaONMMHICS 3HAHNH, yMEHUH U HaBBIKOB O CHCTEME
cepBHCa TPAHCHOPTHBIX CPEACTB, TEXHUUECKUX OOBEKTOB CEPBHCA U OLEHKE YNPABICHUS X COCTOSHHEM, pa3paboTke
HOBBIX METOJIOB IIPOBEJICHUS JUATHOCTUKU OOBEKTOB CEPBUCA, OCYIIECTBICHUU KOHTPOJIS KauecTBa IapaMeTpoB
IIPOLIECCOB CEPBHUCA, UCIIOIb3YEMbIX MAaTEpHANIbHBIX U HEMATEPHAIbHBIX PECYPCOB, KOHTPOJIE KauecTBa IPOLECCOB
cepBHca, yCIyr, padoT.

2. MECTO JUCIUIVIMHBI B CTPYKTYPE OOII

Huxn (pasnen) OOIT: | b1.B./IB.01

2.1| TpeGoBaHusl K MpeIBAPUTEILHON MOATOTOBKE 00y4YalOIIErocs:

2.1.1 | VipaBneHHe KadeCTBOM YCIIyT B paboT B CepBHCE

2.1.2 | IHHOBaIIMOHHBIC TEXHOJIOTHH B CEPBUCHOM NIEATEIBHOCTU

2.1.3 [ MeToxb! NPUHATHS YHPABICHYSCKUX PEIICHIH

2.1.4| CucTeMHbIIl aHAIIU3 B CEPBHUCE

2.2 | JucuMniInHbl ¥ MPAKTHKH, JJISI KOTOPBIX OCBOEHUE JAHHOW TUCHUNINHBI (MOXYJIsI) HEOOXOMUMO KaK
npeaniecTBylouee:

2.2.1 | IIpepnuniaomMHas IpakTUKa

3. KOMOETEHI[HY OBYYAIOIETOCSl, ©OPMUPYEMBIE B PE3YJIbTATE OCBOEHHS JUCLIUILIMHBI
(MOJYJIST)

MK-1.1: U3y4yaeTr U aHAJU3MPYET TEXHOJOTHH M KAYECTBO BBINOJHEHHS NMPOLECCOB MOCTIHPOJAKHOIO 00CIAYy:KMBAHUS U
cepBHca, YCJIOBHI padoThl 000pyI0BaHMSI € LEJbI0 ONpeieeHsl He00X0AMMOCTH MPOBeIeHUs KOPPEKTHPYIOIINX

MepONpHATHIL

3HATh:

YposeHb 1 (hparMeHTapHbIE 3HAHUS OPraHU3allUU ITOCIENPOJIAXKHOTO TAPAHTHIHHOTO OOCITY)KUBAHHS C IIEJIbI0 TPOBEICHUS
KOPPEKTUPYIOIINX MEPOIIPUITHH

YpoBeHb 2 o011IKe, HO He CTPYKTYPUPOBAHHBIC 3HAHHS OPTaHU3AIMU TOCICHIPOTAKHOTO TAPAHTHIHHOTO OOCITY)XKHBAHUS C
LIEJIbIO IPOBEICHUSI KOPPEKTUPYIOLINX MEPOIIPUSTHI

YpoBeHb 3 c(hOopMHpOBaHHbBIC 3HAHUS OPraHU3aLUH MOCIEPOJAKHOTO TaPAHTHHHOTO OOCITY:KUBAHHUS C IIETbI0 MPOBEACHUS
KOPPEKTUPYIOIINUX MEPOIIPUITHH

YMeThb:

YpoBeHb 1 cnabo cOpMUPOBAHHBIC YMEHUS MMPUMEHATh TEXHOJIOTHH MOCIEHPOJIAKHOTO 00CITYy)KUBAHHS MPU DKCILTyaTalluu
U3JICIUS

YpoBeHb 2 YaCTHYHO OCBOCHHEIE YMEHHS MPUMEHSITh TEXHOJOTHH IMOCIEPOIKHOTO OOCITY)KUBAaHUS TIPH JKCILTyaTaIiH
HU3JIEIUs

YpoBeHb 3 c(hOopMHPOBaHHbIC YMEHUS MPUMEHSITh TEXHOJOTUHU MOCIEIPOJAKHOTO OOCITY)KHBAaHUS MPH DKCILTyaTaluu
U3JICIUS

Baagern:

YpoBeHsb 1 cnabo chopMUpOBAHHBIC HABBIKU BBISBIIATH HEUCIIPABHOCTH W BBIMOJHATH MOCIEHPOIAKHOE 00CITyKHBaHUE

YpoBeHb 2 YaCTUYHO OCBOCHHBIC HABBIKH BBISIBIISITH HEHCIIPABHOCTH U BBIMOJIHATH MOCICTIPOIAKHOE 0OCTY)KUBaHHE

YpoBeHb 3 c(hOpMHPOBaHHbBIC HABBIKU BBISBJISATh HEHCIPABHOCTH U BBIMOJHATH MOCIEIPOAAXKHOE 00CITYKUBAHHE

IIK-1.2: OcymecTBJjsieT ynpapjeHue HHTeTPUPOBAHHBIMHU MPOLEAYPAMU MaTePHAJIbHO-TeXHUYECKOI0 o0ecneyeHus
NPOMBINUICHHOH NMPOAYKIMHH BHEPEHHe PellieHHi, HanpaBJeHHbIX Ha obecriedeHue ee IQ(PeKTHBHOIH IKCIIIyaTaAllnU

3HATh:

YpoBeHb 1 (hparMeHTapHBIE 3HAHMS IIPOLECCa MaTepUATBHO-TEXHUYECKOTO 00eCTIeYeH!s IPOU3BOICTBA CEPBUCHOTO MPOJYKTa
W ToKa3atenu 3P PEeKTUBHON IKCIUTyaTallH

ypOBeHb 2 o01iye, HO He CTPYKTYPUPOBAHHBIC 3HAHUS MPOLECCa MATEPHATbHO-TEXHUYECKOTO 00eCIeUeHHs MPOU3BOICTBA
CEPBHUCHOTO NMPOAYKTa U Moka3aTean 3¢ (HEeKTUBHOI dKCIITyaTaluu

YpoBeHb 3 chopMHpOBaHHbIE 3HAHMA INPOLECCa MAaTEPUATBHO-TEXHUYECKOTO 00eCTeYeHus] IPOU3BOJICTBA CEPBUCHOTO
MPOJIyKTa U MoKazarenu 3¢ (GeKTUBHON HKCILTyaTainu

Ymers:

YpoBeHsb 1 cabo chopMHPOBaHHBIC YMEHHS OPTaHU30BBIBATh MOTOK PECYpPCHOTO 00ECIeUeHHsl CEPBUCHOTO Ipoliecca ¢ TOUKU
3penust 3pGHEeKTUBHOCTH

YpoBeHb 2 YaCTUYHO OCBOCHHBIE YMEHHs OPraHHU30BHIBATh IOTOK PECYPCHOIr0 oOecreueHHs CEpBUCHOTO Ipolecca ¢ TOUYKU
3peHust 3P HEKTHBHOCTH

YpOBeHb 3 c(hOopMHPOBaHHBIC YMEHHUSI OPraHU30BBIBATH NMOTOK PECYPCHOTO 00ECIEYEeHHUs] CEPBUCHOTO MPOIECcCca ¢ TOUKU
3peHust 3P HEKTHBHOCTH

Baagern:




YpoBeHb 1 cabo chopMHPOBaHHBEIC HABBIKM YIPABICHUS MIPOLIECCOM MAaTEPHAIONOTOKA MIPU OPraHU3aLUH CEPBHCHOTO

nporecca

YpOBeHb 2 YaCTUYHO OCBOCHHBIC HABBIKU YIIPABJICHUS IMIPOLECCOM MAaTCPUATIONOTOKA NPU OpraHU3alMu CEPBHUCHOI'O MIpolecca

YpOBeHb 3 C(bOpMPIpOBaHHI)Ie HaBbIKH YTIPABJICHUSA IMPOLECCOM MaTEpUATIONOTOKA IIPpHU OpraHu3allii CEPBUCHOIO IIponecca

MIK-1.3: PazpadaTbiBaeT TpeOOBaHUs K HHPPACTPYKTYpe CHCTEMBI IKCILIyaTAIMM U PEMOHTA, BKJIKYAIOIIEN: 31aHNs,

COOpPY/KEHUsA, CUCTEMBbI 3HepFOCH36)l(eHl/lﬂ

3HaATh:

YposeHb 1 (parMeHTapHble 3HaHUS UHPPACTPYKTYPhl CEPBUCHOTO IPENIPHUATHUS

YpoBeHb 2 | o0ruue, HO HEe CTPYKTYPUPOBAHHbIC 3HAHUS HH(PACTPYKTYPBI CEPBUCHOTO MPEIIPHUSITHS

YpoBeHb 3 | chopmupoBaHHbIE 3HAHUS HHQPPACTPYKTYPI CEPBUCHOTO MPEINPHUITHSL

YMmerth:

YposeHb 1 c1abo chopMHUPOBaHHBIE YMEHHS pa3padaTbiBaTh TPeOOBAHUS K UH(PACTPYKTYPE CEPBUCHBIX 0OBEKTOB

YpoBEHb 2  |4acTHYHO OCBOCHHBIC YMEHHUsI pa3pabaThiBaTh TPEeOOBAHMS K HHPPACTPYKTYPE CEPBUCHBIX OOBEKTOB

YpoBeHb 3 c(OpMHUpOBaHHBEIC YMEHHsI pa3pabaTbiBaTh TPeOOBaHMS K MHYPACTPYKTYPE CEPBUCHBIX OOBEKTOB

Buaagers:

YposeHb 1 ciabo chopMUpPOBaHHBIE HABBIKU MPOBEICHHS IKCIUIAYTAIIMOHHBIX ¥ PEMOHTHBIX PaboT WH(ACTPYKTYPHBIX

00BEKTOB cepBHUCa

YpoBEHb 2 | 4acTHYHO OCBOCHHBIC HABBIKH MPOBEICHUS IKCILUIAYTAIMOHHBIX ¥ PEMOHTHBIX paboT MHPACTPYKTYPHBIX OOBEKTOB

cepBUCa

YpoBeHb 3 c(OpMHUPOBAHHBIE HABBIKM MPOBEICHUS YKCILIAYTAIIMOHHBIX M PEMOHTHBIX paboT MH(ACTPYKTYPHBIX 00BEKTOB

cepBuca

1IK-1.4: OcyHIeCTBJIﬂeT PYKOBOACTBO INPOCKTAMHU PEHMHKHHUPHHIA 6I/I3HCC-HPOIIGCCOB Ha NMOCTHNPOU3BOJACTBEHHBIX CTAAUAX
KH3HCHHOI'0 HMKJIA MMPOAYKIHHA ¢ UCITOJIb30BAHUEM COBPEMEHHBIX Hl—l(l)OpMal.lﬂOHHl:lX M MHHOBAIIMOHHBIX TEXHOJIOTU

3HaTh:

YpoBeHb 1 (parmeHTapHbIe 3HaHUS Tpoliecca PeHHKUHUPUHTa On3Hec-TiporieccoB Ha Beex cramusx JKIII, a taxke BHIOB U

XapaKTECpUCTUK I/IH(i)OpMaIII/IOHHLIX CCPBUCHBIX TEXHOJIOT UM

YpoBeHb 2 o011Ke, HO HE CTPYKTYPUPOBAHHBIC 3HAHUS IMpoIlecca PEHHXHHAPHUHTA OM3HEC-TIporieccoB Ha Beex cramusx KT,

a Taxke BUAOB U XapaKTePUCTHK HHPOPMAIIMOHHBIX CEPBUCHBIX TEXHOJIOTHI

YpoBeHb 3 chopMHpOBaHHbIE 3HaHUS IMpoliecca peMHKMHUPUHTA Ou3Hec-miporieccoB Ha Beex craausx KT, a Taxke BUIOB U

XapaKTEePUCTUK HH(OPMALIMOHHBIX CEPBUCHBIX TEXHOIOTUH

YMmerTh:

YposeHb 1 ciabo copMHUpPOBaHHBIE YMEHHSI PYKOBOIUTH MPOSKTaMH Ha BCEX CTAAMAX JKU3HEHHOTO IHKJA CEPBHCHOTO

MPOJIyKTa

YpoBeHb 2 YaCTUYHO OCBOEHHBIE YMEHHUS DPYKOBOJIUTH NMPOECKTAMU HA BCEX CTAIMAX JKU3HEHHOTO LIMKJIA CEPBUCHOIO NMPOAYKTa

YpoBeHb 3 c(hOopMHPOBaHHBIC YMEHUSI PYKOBOAUTH MPOEKTAMHU Ha BCEX CTAJUIX XKU3HEHHOTO IMKJIA CEPBUCHOTO MPOAYKTA

Baanern:

YposeHb 1 cy1abo chOopMHUPOBAHHBIE HABBIKU HCIOJIB30BaHHUS MH()OPMALMOHHBIX TEXHOJIOTHH MPH OPTaHU3ALMU CEPBUCHOTO

nporecca

YpOBeHb 2 HYaCTHYHO OCBOCHHBIC HABBLIKM HMCIIOJIB30BAaHUA I/IH(l)OpMaL[I/IOHHLIX TEXHOJIOTUH IIpU OpraHU3alliu CEPBHUCHOTO

nporecca

YpoBeHb 3 c(OpPMHUPOBAaHHBIC HABBIKU HCIOIB30BAHMUS WH(MOPMALMOHHBIX TEXHOIOTHH HMPU OpraHU3aLUU CEPBUCHOTO

mnmponecca

B pe3yabTaTe 0OCBOCHUS AMCHHUIVIMHBI oﬁyqammuﬁcsl JOJIZKEH

3.1

3HaTh:

31

- HayYHO-TEXHUYECKYI0 MH()OPMAIIUIO O CHCTEME CEepBHCa TPAHCIIOPTHBIX CPEJCTB, TEXHMYECKHX OOBEKTOB CEpBHUCA,
rapaMeTpoB CEpBHCA;

- OLICHKY YIPaBJICHHUsI TEXHUYECKHM COCTOSIHUEM O00BEKTOB CEpBHCA, Pa3pabOTKy HOBBIX METOJIOB IPOBEICHHS
JUAaTHOCTHKU OOBEKTOB CEPBHCA, OCYIIECTBICHHE KOHTPOJS KauecTBa IapaMeTpOB MPOLECCOB CEPBUCA, HCIONB3YEMBIX
MaTepHaJIbHBIX U HEMaTePHUaJIbHBIX PECYPCOB, KOHTPOJIb KaueCcTBa MPOLIECCOB CEPBHCA, YCIYT, paboT.

3.2

YMmersn:

3.2

- IPUMEHSATH 3HaHUS HAYYHO-TEXHHUYECKOH MH(OpMAIMK O CHCTEME CepBHCA TPAHCIIOPTHBIX CPEACTB, TEXHUUECKUX
00BEKTOB cepBHUCa, TAPaMETPOB CEPBUCA;

- IPUMEHSATDH 3HaHUS 00 OIEHKE YNPaBJICHHUS TEXHUYECKHM COCTOSHHEM OOBEKTOB CEpBHCA, pa3pabOTKe HOBBIX METOMOB
IIPOBEJEHUS JUArHOCTUKY OOBEKTOB CEPBUCA, OCYLIECTBICHUE KOHTPOJI KaueCTBa I1apaMeTpOB IPOLECCOB CEPBUCA,
UCIIOJIb3YEMbIX MAaTEpUAIbHBIX 1 HEMATEPUAIbHBIX PECYPCOB, KOHTPOJIE Ka4ecTBa IIPOLIECCOB CEPBUCA, YCIYT, padoT.

3.3

Baanern:




3.3

- HABBIKAMHU NPHMCHCHUS 3HAHWN HAyYHO-TEXHHYECKOW MH(OPMAIUK O CHCTEME CEPBHCA TPAHCIIOPTHBIX CPEICTB,
TEXHUYECKHX OOBEKTOB CEPBHCA, TAPAMETPOB CEPBHUCA;

- HaBBIKAMHU MPUMEHEHHS 3HAHUH 00 OLICHKE yMpPaBICHHs TEXHUYSCKUM COCTOSHHEM OOBEKTOB CepBHCa, pa3paboTke
HOBBIX METOJIOB TIPOBEJICHHUS JJUaTHOCTHKU 0OBEKTOB CEPBHCA, OCYIIECTBICHHE KOHTPOJIS KauecTBa MapaMeTpoB
MPOIIECCOB CEPBHUCA, UCTIONb3YEMbIX MAaTEPUATBHBIX U HEMATEPUABHBIX PECYPCOB, KOHTPOJIE KauecTBa MPOLIECCOB
cepBuca, yciyr, pador.
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1. IEJX OCBOEHUSA JUCIIUILJINHBI

1.1 | Llenpro 0CBOEHMS AUCHUIUIMHBL SBISIETCS H3YYEHHE TEOPETHUYECKON CYHIIHOCTH HMPENNPHITHS, PEUTU3YIOIEH CepBUCHBIE
YCIIYTH B 00JaCTH aBTOCEPBHUCA, YCIOBHS (DYHKIIMOHUPOBAHUS, aHAIN3 CYIIECTBYIOIINX MOJENeH OpraHn3auy 1
MIePCHEKTUBBI UX MOJICPHU3AIINH.

2. MECTO JUCIUIVIMHBI B CTPYKTYPE OOII

Huxn (pasnen) OOIT: | b1.B.Z1B.01

2.1 | TpeGoBanus K MpeBaPUTEIbHOI MOATOTOBKE 00yYAIONIErocs:

2.1.1 | MeToap! NMPUHATHS YIPABICHUYECKUX PEIICHHH

2.1.2 | CucTeMHbIit aHAIIU3 B CEPBHUCE

2.2 | JucuMnianHbl ¥ NPAKTHKH, JJIsi KOTOPHIX OCBOEHNE JAHHOM TUCHUIIMHBI (MOIYJIs) HEOGX0MUMO KaK
npeaiecTBylouee:

221 MOZ[eJ'IPIpOBaHI/Ie U ONTUMHU3AUs MPOLUECCCOB U CUCTEM CEpPBUCA

2.2.2 | YnpaBieHHe MHTEIUICKTYalIbHOH COOCTBEHHOCTHIO

2.2.3 | DKOHOMHYECKHU aHaIHU3 ACATSIBHOCTH NPEIIPUITHI CepBHCca

3. KOMIETEHIUA OBYYAIOILIETOCSI, ©OPMHPYEMBIE B PE3YJIbTATE OCBOEHUS JUCIIUILIMHBI
(MOJYJIST)

MK-1.1: U3yuyaeTr U aHAJU3UPYET TEXHOJOTHMH M KAYeCTBO BBHINMOJHEHHS MPOLECCOB MOCTNPOJAKHOTO 00CIY:KUBAHUA U
cepBHCa, YCJI0BH paGoThI 000PYA0BaHUSA C LEJBIO ONpe/eeHIus] He00X0AUMOCTH NMPOBeIeHUsSI KOPPEKTUPYIOLIHX

MeponpusITHI

3HaTh:

YpoBeHb 1 (hparMeHTapHbIC 3HAHUS TEXHOJIOTHYECKHE OCOOCHHOCTH MPOIECCca MOCICPOAaXHOTO 00CIy)KMBaHUsSI M CEpBHUCA, C
[IeJIbI0 000CHOBAHUS KOPPEKTHUPYIOIIUX MEPOTPUSTHIA

YpoBeHb 2 o0miye, HO He CTPYKTYPUPOBAHHBIC 3HAHUS TEXHOJIOTHYECKHE OCOOSHHOCTH MPOLECcca MOCIEPOAaXKHOTO
00CITy>)KMBaHUS U CEPBHCA, C I1EJIbI0 000CHOBaHUS KOPPEKTHPYIOIIUX MEPONPUATHI

YpoBeHb 3 chopMHpOBaHHbBIC 3HAHUS TEXHOJIOTHYECKHE OCOOCHHOCTH ITPOIIECCa MOCICTPOAAKHOTO OOCTYKMBAHUS M CEPBHCA,
C 1eJTbI0 000CHOBAHHUS KOPPEKTUPYIOIITUX MEPOTIPHSITHI

YMeTh:

YposeHb 1 cnabo cOpMUPOBAHHBIE YMEHHUS aHAIM3UPOBATh MPOLECC MOCIEHPOJIAKHOTO 00CITYKUBAaHHUS CEPBUCHOTO
MPOAYKTa

YpoBeHb 2 YaCTUYHO OCBOCHHBIC YMEHHS aHAJU3UPOBATH MPOLECC MOCICIPOAAKHOTO 00CTY)KUBAHKS CEPBUCHOTO TMPOIYKTa

YpoBeHb 3 c(hOpMHPOBaHHBIC YMEHHUSI aHAIW3UPOBATH MPOIIECC MOCICIIPOAAKHOIO 0OCITyKUBAHHS CEPBUCHOTO MPOIYKTa

Buaaners:

YpoBeHb 1 cnabo copMUPOBaHHBIC HaBBIKK Pa3pabOTKH KOPPEKTHPYIOIIUX MEPOIPHUSATHI Ha OCHOBE PE3yJbTAaTOB aHAM3a
CEpPBUCHOTO Tpoliecca

YpoBeHb 2 YaCTUYHO OCBOCHHBIC HABBIKH Pa3pabOTKH KOPPEKTHPYIOIIUX MEPONPHUSATHH Ha OCHOBE pPe3yJIbTaTOB aHAJK3a
CEepBUCHOTO Ipoliecca

YpoBeHb 3 c(hOopMHPOBaHHbBIE HABBIKK Pa3pabOTKU KOPPEKTUPYIOLIMX MEPONPHUITHI Ha OCHOBE pPE3yJbTaTOB aHAIM3a
CEpPBUCHOTO Tpoliecca

IK-1.2: OcyuiecTBJjisieT ynpaBjieHHe HHTErPUPOBAHHBIMHU NMPOLETYPAMH MATEPHATBLHO-TEXHUYECKOTO 00ecedyeH st
NMPOMBINLIEHHOH NMPOAYKIMHYA BHeIpPeHUe pellleH!ii, HAPABJeHHBIX Ha o0ecneyenne ee 3PGeKTHBHON IKCILTyaTaAlluH

3HaTh:

YposeHb 1 (parmMeHTapHbIe 3HAHUS BUJIOB MaTEPHAIBHBIX PECYPCOB M MyTeH MX PALMOHAIBLHOTO WCIOJIb30BAHUS B CEPBUCHOM
€SI TEIbHOCTH

YpoBeHb 2 o01ye, HO He CTPYKTYPUPOBAHHBIC 3HAHUS BUIOB MaTEpPHANbHBIX PECYPCOB U MyTeH MX PAllMOHAIBLHOTO
HCIIOJIb30BaHUs B CEPBUCHOM JESATEIbHOCTH

YpoBeHb 3 c(OpMHUPOBaHHBIE 3HAHUS BUIOB MaTe€pUAIbHBIX PECYPCOB M IIyTeH UX PallMOHAILHOIO HCHOJIb30BAHUS B
CEPBUCHOH NEATENBHOCTH

Ymern:

YpoBeHb 1 ciabo copMHUpOBaHHBIE YMEHMS IUIAHUPOBATh M YHPABIATh MaTCpUAIbHBIM ITOTOKOM CEPBHCHOTO Ipolecca

YpoBeHb 2 YaCTMYHO OCBOCHHBIC YMEHHS IUIAHUPOBATH M YIPABIATH MATCPUAIBHBIM MOTOKOM CEPBHUCHOTO IIpoLecca

YpoBeHb 3 c(OpMHUPOBAaHHBIC YMEHHSI IUIAHUPOBAThH U YNPABIATH MaTepUaIbHBIM TOTOKOM CEPBHUCHOTO NpOLecca

Baapers:

YpoBeHsb 1 ciabo chopMUpOBaHHBEIE HABBIKU 3((EKTUBHOTO HCIIOIb30BaHUS MAaTEPHAIBHBIX PECYPCOB

YpoBeHb 2 JaCTUYHO OCBOEHHBIE HaBBIKM 3()(EKTUBHOTO HCIIOIb30BAHUS MaTEPUAIBHBIX PECYPCOB

YpoBeHb 3 c(OpMHpOBaHHBIC HABBIKK 3((HEKTUBHOTO HCIOIB30BAHUS MaTEPHAIBHBIX PECYPCOB




IIK-1.3: Pa3padaTeiBaeT TpeGoBaHNS K HHPPACTPYKTYPe CHCTEMbI IKCILIYaTAIMN U PeMOHTA, BKIIOYAIOIIeii: 31aHuS,
COOpPY:KeHHsl, CHCTeMbl JHEPIrOCHAOKEeHH

3HaTh:

YposeHb 1 (parmMeHTapHble 3HAHUS HHPPACTYPYKTYPHI CEPBUCHOTO TPEIIPHATHS

YpoBeHb 2 o01ye, HO He CTPYKTYPUPOBAHHBIE 3HAHUS MHAPACTYPYKTYPHI CEPBHCHOTO MPEIIPHUITHUS

YpoBeHb 3 c(OopMHUpOBaHHBIE 3HAHHS HHPPACTYPYKTYPHI CEPBHCHOTO MPEATPHUITHUS

YMmerh:

YpoBeHb 1 cnabo chopMUpOBaHHBIC YMEHHS YYUTHIBATH TPEOOBaHUS K MHPPACTPYKTYPE CHCTEMBI SKCIUTyaTallid ¥ PEMOHTA
CEPBHCHBIX 00BEKTOB

YpoOBEHb 2  |4acTHUHO OCBOEHHBIE YMEHHUS YUUTHIBATH TPEOOBAHMUS K MH(PPACTPYKTYPE CHCTEMBI KCIUTyaTAIlMH U PEMOHTA
CEPBUCHBIX 0OBEKTOB

YpoBeHb 3 c(OpPMHUPOBAHHBEIC YMEHHSI YUUTHIBATh TPEOOBAHMSA K HHPPACTPYKTYpe CHCTEMBI SKCIUTyaTallid U PEMOHTA
CEePBUCHBIX 00BEKTOB

Buaagers:

YpoBeHb 1 ciabo chopMHUpPOBaHHBIE HABBIKH MPOBEIEHHS PEMOHTHBIX padoT

YpoBEHb 2 | 4acTHYHO OCBOCHHBIC HABBIKH IIPOBEACHUS PEMOHTHBIX paboT

YpoBeHb 3 c(OpMHUPOBAHHBIE HABBIKM NPOBEICHUS PEMOHTHBIX PadoT

TIK-1.4: OcyHIeCTBJH[eT PYKOBOACTBO INPOCKTAMHU PEHMHKHHUPHHIA 6I/I3HCC-HPOIIGCCOB Ha MOCTHNPOU3BOJACTBEHHBIX CTAAUAX
KU3HCHHOI'0 IMKJIa IMPOAYKIHUHU ¢ UCITOJB30BAHHEM COBPEMEHHBIX I/lH(l)OpMaIIl/IOHHI)lX U MHHOBAIIMOHHBIX TEXHOJIOT Wit

3HaTh:

YposeHb 1 (parmMeHTapHbIe 3HAHUS IPOEKTHOTO PYKOBOJCTBA Ha BCEX CTAAMIX JKH3HEHHOTO IMKJIA MPOJYKTOB, BHIOB
WH(GOPMAITMOHHBIX U HHHOBAIIMOHHBIX TEXHOJIOTUH

YpOBeHb 2 06HII/I€, HO HE CTPYKTYPUPOBAHHBIC 3HAHUSA IIPOCKTHOTO PYKOBOJACTBA HAa BCEX CTAAUAX XKU3HCHHOI'O HUKIIA
MNPpOAYKTOB, BUIOB I/IH(l)OpMaHI/IOHHLIX U MHHOBAIlMOHHBIX TEXHOJOTUH

YpoBeHb 3 c(OpMHUPOBaHHBIE 3HAHUS MPOEKTHOTO PYKOBOJCTBA HAa BCEX CTAIMAX YKU3HEHHOTO LHUKJIA MPOIYKTOB, BU/IOB
WHGOPMAITMOHHBIX U HHHOBAIIMOHHBIX TEXHOJIOTUH

YMeTh:

YpoBeHb 1 c1abo c(hopMHUPOBAaHHBIC YMEHHUS OCYIIECTBIATh PYKOBOJACTBO Pa3pabOTKOil OM3HEC-IIPOCKTOB B CEPBUCHOI
JIEATEIILHOCTH

YpoBEHb 2 | 4acTHYHO OCBOEHHBIE YMEHHS OCYIIECTBISTH PYKOBOJACTBO Pa3paboTKOl OU3HEC-TIPOEKTOB B CEPBUCHOM
NIeATEeITbLHOCTH

YpoBeHb 3 c(OpPMHUPOBaHHBIC YMEHHS OCYILIECTBISTH PYKOBOACTBO pa3pabOTKON OU3HEC-POEKTOB B CEPBUCHOM
JIeATEeIIbHOCTH

Baanern:

YPOBeHb 1 cnabo copMUpPOBAHHBIC HABBIKK HMCIIOJIB30BaHUS MH()OPMAIIMOHHBIX ¥ WHHOBAIIMOHHBIX TEXHOJIOTHIl B MPOEKTHOM
JIeSITEIbHOCTH CEPBUCHBIX MPEANPUATUH

YpOBeHb 2 YaCTHYHO OCBOCHHBIC HABBIKW HMCIIOJb30BaHUSA I/IHCI)OpMaI_II/IOHHBIX U MHHOBAIIMOHHBIX TEXHOJIOTUH B HpOCKTHOﬁ
JACATCIIBHOCTH CEPBUCHBIX HpC,I[HpI/IHTHﬁ

YpoBeHb 3 c(hOopMHPOBaHHbBIC HABBIKA UCIIOJIb30BaHUsI UHPOPMAIIMOHHBIX U MHHOBAIMOHHBIX TEXHOJOIMH B MPOEKTHON
JIeSITEIbHOCTH CEPBUCHBIX MPEANPUATUN

B pe3yabTaTe 0OCBOCHUS NUCHUIIJIMHBI 06yqam1um‘7lcsl HOJIKCH

3.1|3uarn:

3.1 BH/Ibl OPTaHMU3aIUi cepBrca 000pynOBaHMs B cepe aBTocepBHCca
OyHKIMOHATIBHOE Ha3HAUYEHHE OPTaHU3allUil cepBHCa aBTOCEpPBHUCA
3aKOHOMEPHOCTH M3MEHEHHMs I0Ka3aTeJeld OpraHu3aluii aBTocepBHCa

3.2 Ymerh:

3.2 CaMOCTOATEIBHO AHAIU3UPOBATh COCTOSHUE OpraHU3alMU cepBUCca 00OPYAOBaHUS aBTOCEpPBHCA
pa3pabaThIBaTh TEXHHUECKHE TPeOOBaHMS OPraHNU3aLUsAM CEepBHCa 000PYAOBaHUS aBTOCEPBUCA
OTIPEENIATh MEPCIEKTHBbl YIYUIISHUsS Pa3BUTHS OpraHU3alUil cepBrca 000pYIOBaHUsS aBTOCEPBHCA

3.3 | Baagersn:

3.3 METOJ[aMU OIIpeIeIeHUSI OCHOBHBIX IOKa3aTeJiell opraHu3aluii cepBrca 000py0BaHMs aBTOCEpBHUCa
WHCTPYMEHTapueM Ui 000CHOBAaHUS MapaMeTPOB KayecTBa 10 OLIEHMBAEMBIM IOKa3aTeNsIM OpraHM3alliii aBTOcEepBHCA
METOJ[aMH OLICHKH M CepTHU(HUKAIIMU OpraHu3aluii cepBuca o0opyaoBanus chepbl aBTOCEpBHCA
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1. IEJX OCBOEHUSA JUCIIUILJINHBI

11

Ienp nmpemoaaBaHus AUCIUIUINHEI COCTOUT B TIOJTYYEHUN OOYJArOIMMUCS 3HAHUH, YMEHHUH U HaBBIKOB B 00JacTH
COBPEMEHHBIX HANPaBJICHUH TIOHWHTIA JICTKOBBIX aBTOMOOMIIEH, BUIaX TIOHMHIA, CIOCO0AaX MOJECPHU3AIMH JBUIATEINCH,
IIOABECKH aBTOMOOMIIEH, BHEIIIHETO TIOHWHTA, TIOHUHTa MHTEPbhEepa U YCTAHOBKE JOMOJIHUTEIHHOIO
3JIEKTPOOOOPYAOBaHUS JIsl YIOBJIETBOPEHMS 3alIPOCOB KIIMEHTOB aBTOCEPBUCHBIX MPEIIPUATHI.

2. MECTO JUCIUIVIMHBI B CTPYKTYPE OOII

Llukn (pasaen) OOLL: [51.B.]1B.02

2.1

TpeGoBanus Kk NpeABapUTEIbHON NOArOTOBKe 00y4aloLIerocs:

211

VHHOBaIIMOHHBIEC TEXHOJOTHU B CepBHCHOﬁ JCATCIIBHOCTH

2.1.2

CucremMHBIN aHATN3 B CEPBHUCE

2.2

Ill/lCIII/ll'lJ'II/lHLl U MPAKTHKH, 1JI KOTOPbIX 0CBOCHME JAHHOM M CHUILIAHBI (MOZ[yJ'Iﬂ) He00X0AUMO KaK
npeamiecreyrouiee:

221

MOZ[CJ'II/IpOBaHI/Ie U ONTUMHU3AU MPOLUECCCOB U CUCTEM CEpPBUCA

222

OCHOBBI KOHCTPYUPOBaHUS TPAHCIOPTHBIX CPEACTB

2.2.3

CoBpeMeHHbIE CHCTEMBI YIPABJIECHUS CEPBHCOM TPAHCIOPTHBIX CPEJCTB

3. KOMIETEHIIMN OBYYAIOIEI'OCs, ®OPMUPYEMBIE B PE3YJIbTATE OCBOEHUSA JUCIIUIIJINHbBI

MOOYJIsI)

IIK-2.1: Pa3pabaTbiBaeT H BHEJPSIET CTPATETHI0 PA3BUTHS CEPBUCA ABTOTPAHCIOPTHBIX CPEACTB U X KOMIIOHEHTOB
3HaTth:
YpoBeHb 1 (hparMeHTapHbIE 3HAHUS CTPYKTYPBI U BHJOB CTPATETMU Pa3BUTHS aBTOTPAHCHOPTHBIX CPEICTB
YpoBeHb 2 o01mmue, HO He CTPYKTYpUPOBAHHBIE 3HAHUS CTPYKTYPHI M BUAOB CTPATETHH Pa3BUTUS aBTOTPAHCIOPTHBIX CPEICTB
YpoBeHb 3 c(OpPMHUPOBAHHBIE 3HAHHSI CTPYKTYPHI U BUIOB CTPATETHH PA3BUTHUS aBTOTPAHCIOPTHEIX CPEACTB
Ymers:
YposeHb 1 cabo chopMUpOBaHHBIE YMEHHS pa3padaThIBaTh CTPATETHUSCKUE HANPABICHHUS Pa3BHTHS CEPBHUCHOTO

MPEIPHUITHS

YpoBeHb 2 YaCTUYHO OCBOCHHBIC YMEHHS pa3palbaThIBaTh CTPATETHUECKHE HANpPaBJICHHUS Pa3BUTUS CEPBUCHOTO MPEANPHITUS
YpoBeHb 3 chopMHpOBaHHBIE YMEHHUSI pa3pabaThIBaTh CTPATETHUECKHE HAIPABJICHHS Pa3BUTUSL CEPBUCHOTO MPEIIPUSITHS
Baapers:
YposeHsb 1 ciabo c(hOopMUpPOBaHHbBIE HABBIKM CTPATETHUECKOrO IUIAHUPOBAHUS aBTOTPAHCIOPTHOIO NPENpUATHS B 00IacTH

OKa3aHMs CEPBUCHBIX YCIyT

YpOBeHb 2 YaCTUYHO OCBOCHHBIC HABBIKH CTPATCTHMYCCKOI'0 IUIAaHUPOBAHUA ABTOTPAHCIIOPTHOI'O MPECANPHUATHSA B obmactu

OKa3aHMs CEPBUCHBIX YCIyT

YpoBeHb 3

CEPBUCHBIX YCIyT

T1IK-2.2: OcyHIeCTBJ'IﬂeT AaHAJIU3 U OLECHKY 3(1)(])6KTP[BHOCTI/[ AeATEJIbHOCTH HEHTPAa U mpouecca Oﬁc.]'ly)l(l/lBaHI/lﬂ B CEPBUCHOM

HeHTpe

3HaTh:

YPOBeHb 1 (I)paI‘MeHTapHLIe 3HAHMS TTOKa3aTesnei 3¢)(1)6KTI/IBHOCTI/I JACATCIIbHOCTH U O6CJIy)KI/IBaHI/IH OpeaAnpuATUsa CepBuca

YpoBeHb 2 o01mye, HO He CTPYKTYPUPOBaHHBIE 3HAHUS MOKa3areseil 3(PEeKTHBHOCTH AEATEILHOCTH M 00CTYKUBAHUS

MIPEeANIPUATHS CEpBHCA

YpoBeHb 3 chopMHpOBaHHbBIC 3HAHUS MOKa3aTenaeld YPPEKTUBHOCTH AEATEIBHOCTH U O0OCIY)KMBaHUS NPEINPUATHS CEpPBHCA
YMeTh:
YpoBeHb 1 cyabo chopMHPOBaHHBEIE YMEHHS C MOMOILIBIO AaHATUTHYECKOTO MHCTPYMEHTAPHS OLCHUBAThH 3()(HEKTUBHOCTH

JACATCIIBHOCTH CEPBUCHOIO NMPEATIPUATUA

ypOBeHb 2 YaCTUYHO OCBOCHHBIC YMCHHUA C IOMOIIBIO aHAJTIUTUYCCKOIO MHCTPYMCHTApPHUA OLICHUBATh Sd)d)eKTI/IBHOCTI)

ACATCIIBHOCTU CCPBUCHOI'O NNPECANIPUATHSA

YpoBeHb 3 c(OpPMHUPOBAHHBEIC YMEHHS C MOMOIIbIO AHATUTHIECKOTO MHCTPYMEHTApHUs OLIEHUBATH 3G (HEKTUBHOCTh

JACATCIIBHOCTH CEPBUCHOI'O NMPEATIPUATUA

Baanern:

YpoBeHsb 1

cnabo copMUpPOBAHHBIC HABBIKM aHAIM3HUPBATH MPOLIECC CEPBUCHOTO OOCITY)XKMBaHUS C MO3HLUUH 3P (PEKTUBHOCTU
NIeATETbHOCTH

YpOBeHb 2 YaCTUYHO OCBOCHHBIC HABBIKHW aHAJIU3UPBATH IMMPOLECC CEPBUCHOTIO OGCHy)I(I/IBaHI/ISI C IMO3HUIIUHU B(bd)eKTI/IBHOCTI/I

JACATCIIbHOCTHU

ypOBeHb 3 c(OopMHPOBaHHbBIC HABBIKA aHAIM3MPBATh MIPOIECC CEPBHUCHOTO OOCITY)KHUBAHHUS C MO3UIHMU 3PPEKTUBHOCTH

JACATCIIBHOCTH

C(i)OpMI/IpOBaHHI)IC HaBBbIKHA CTPATCTHYCCKOI'0 INIAHUPOBAHUSA aBTOTPAHCIIOPTHOI'O MPCATIPUATUS B 00J1acTH OKa3aHMs




TIK-2.3:

@opMHpYyeT NpelJIoKeHHs] 10 CHIZKEHUI0 YPOBHS 3aTPAT M UCHOJb30BAHHUA PeCypcoB Ha 00c/Iy:KMBaHUe,
NOAT0TOBKY M NPOBeJeHHEe PEMOHTHBIX PadoT

3nath:

YposeHb 1 (parmeHTapHbIe 3HaHHUS BHIOB PECYPCOB U ITyTH CHIKEHHS MX PAacXola B MPOIECCEe OCYIISCTBICHHS CEPBUCHBIX U
PEMOHTHBIX paboT

YpoBeHb 2 o01miye, HO He CTPYKTYPHUPOBaHHbIE 3HAHMS BHUJIOB PECYPCOB M IIYTH CHIIKEHHUS UX Pacxoja B Ipolecce
OCYIIECTBIICHUS CEPBUCHBIX U PEMOHTHBIX paboT

YpoBeHb 3 c(OpMHUPOBaHHBIC 3HAHUS BUIOB PECYPCOB U MYTH CHIDKEHHMS MX Pacxoja B IPOIECCE OCYIIECTBICHHS CEPBUCHBIX
Y PEMOHTHBIX paboT

YMmern:

YposeHb 1 cnabo copMupoBaHHBIE YMEHHS IUIAHUPOBATh COCTAB M Pa3Mep pacxoja MOTpedsieMbIX pECypcoB B Ipolecce
OCYIIECTBIICHHUS CEPBUCHBIX M PEMOHTHBIX pa0oT

YpOoBEHb 2 | 4acTHYHO OCBOEHHBIE YMEHHMS ILIAHMPOBATH COCTAB M Pa3MEP Pacxoja MoTpebIseMbIX PECYPCOB B IPOLECCE
OCYIIECTBIICHUS CEPBUCHBIX U PEMOHTHBIX paboT

YpoBeHb 3 chopMHpOBaHHbIE YMEHHS IUIAHUPOBATH COCTAB M Pa3Mep pacxoja MoTpedsieMbIX pecypcoB B IIpolecce
OCYIIECTBIICHHUS CEPBUCHBIX M PEMOHTHBIX paboT

Baaners:

YpoBeHb 1 cnabo chopMUpOBaHHBIE HABBIKM OCYILECTBICHHS CEPBUCHBIX M PEMOHTHBIX paboT

YpoBeHb 2 YaCTUYHO OCBOCHHBIE HABBIKM OCYILECTBJICHUSI CEPBHCHBIX U PEMOHTHBIX paboOT

YpoBeHb 3 c(hOopMHpOBaHHBIE HABBIKH OCYILIECTBJICHHUSI CEPBHCHBIX U PEMOHTHBIX padoOT

TIK-2.4: Pa3zpataTbiBaeT U BHeIPSIET CTAHAAPTHI KAYECTBA 00CJIYKMBAHUSI CEPBHCHOIO IEHTPA, KOHTPOJIHUPYET HX
BbITNOJIHEHH €

3HaTth:

YpoBeHb 1 (hparMeHTapHbIC 3HAHUS CTaHIAPTOB KaueCTBa OOCITYKUBAHHS

YpoBeHb 2 o01miye, HO HE CTPYKTYPUPOBAHHBIC 3HAHHS CTaHAAPTOB KayecTBa OOCIY)KMBaHHS

YpoBeHb 3 c(hOopMHpOBaHHbBIC 3HAHUS CTaHAAPTOB KauecTBa OOCITY)KUBaHHS

YMeTh:

YpoBeHb 1 ci1abo chopMHUPOBAHHBIE YMEHMS OCYILECTBIIATh CEPBUCHBIM U PEMOHTHBIN IPOIECC HA OCHOBE CTaHAAPTOB
KayecTBa

YpoBEHb 2 | 4acTHYHO OCBOCHHBIC YMEHHUsI OCYIIECTBIIATh CEPBUCHBIH M PEMOHTHBII IPOLIECC HA OCHOBE CTaHIAPTOB KAauecTBa

YpoBeHb 3 c(OpPMHUPOBAHHBIE YMEHHSI OCYLIECTBIATH CEPBUCHBIN W PEMOHTHBIN MPOLIECC Ha OCHOBE CTAaHIAPTOB KauecTBa

Baapers:

YposeHb 1 cyabo c(hOpMUpPOBAHHBIE HABBIKU IPOBEACHUS KOHTPOJBHBIX MEPOIPUSTUIl ¢ UCIIOIb30BAHUEM CTAHAAPTOB
KauecTBa

YpoBEHb 2 | 4acTHYHO OCBOCHHBIC HABBIKH IIPOBEICHHUSI KOHTPOIBHBIX MEPOIPHUITHI C MCIIOJIb30BAHUEM CTaHAAPTOB KayecTBa

YpoBeHb 3 c(OpMHUPOBAHHBIE HABBIKM MNPOBEICHHS KOHTPOJBHBIX MEPONPHSITHI C HCIOIB30BaHHEM CTaHIAPTOB KauecTBa

B pe3yabTaTe 0OCBOCHUA NUCHUIIJIMHBI oﬁyqa}omm‘flca HOJIKCH

3.1|3uarn:

3.1 MCETO/JbI IIOBBIIICHUA Ka4€CTBA OGCJIy)KI/IBaHI/IH, (I)OpMI/IpoBaHI/ISI KIIMCHTYPHBIX OTHOIIICHHHA B 00JaCTH TIOHWHTA

aBTOMOOMIIEI;
METO/IBI aHAIM3a TpoIecca CepBrca Kak 00BbeKTa YIOBICTBOPEHHS 3aPOCOB MOTpeduTeNneil B 0071aCTH TIOHHHTA.

3.2 Ymerh:

3.2 NPUMECHATH METOJbI IMOBBIIICHUS Ka4€CTBa O6CJ'Iy)KI/IBaHI/I$[ " YIYUYIICHUA KIMCHTYPHBIX OTHOIIICHHHA B 00JIACTH TIOHUHTIA,

NPUMECHATH METOABI aHaJIn3a MPOLECCOB CEPBUCA JIs1 YAOBJICTBOPCHUS 3alIPpOCOB HOTpC6HTCJ’Ieﬁ B 00J7aCTH TIOHHHTA.

3.3 | Biaaaern:

3.3 HaBBIKAMH MPUMEHEHHS METOJOB MOBBIIICHHS KayecTBa 0OCIYKMUBaHUS B 00JIACTH TEOHWHTA aBTOMOOMJICH;

HaBbIKaMU MPUMCHCHUA METOJOB aHaJIn3a KaueCTBa CEpBHUCA B 007aCTH TIOHUHIa aBTOMOOMIICH.
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1. IEJX OCBOEHUSA JUCIIUILJINHBI

11

Llens npenonaBaHyst AUCHUIUIMHEI COCTOUT B IOMYYEHHH OOYJaIOMMHUCS 3HAHUH, YMEHUH M HaBBIKOB O COBPEMEHHBIX
HAIpaBJIEHUAX, UCIOJIB3YyEMBbIX Ha MPEANPUATHAX CHepbl IPHIOPOKHOTO aBTOCEPBUCA IS YAOBIETBOPEHHUS 3aIIPOCOB
10JIb30BaTeNIeil 1OpOor 00IIero MoIb30BaHUs, ISl IIOBBIIIEHUS KA4eCTBa MPEAOCTABISIEMBIX YCIYT U MEPCIEKTHB
pa3BuUTHS.

2. MECTO JUCIUIVIMHBI B CTPYKTYPE OOII

Llukn (pasaen) OOLL: [51.B.]1B.02

2.1

TpeGoBanus K NpeaBapUTeIbHON NOAT0TOBKE 00y4YaloOIIerocs:

211

VHHOBaIIMOHHBIEC TEXHOJOTHU B CepBHCHOﬁ JCATCIIBHOCTH

2.1.2

CucremMHBIN aHATN3 B CEPBHUCE

2.2

Ill/lCIII/ll'lJ'II/lHLl U MPAKTHKH, JJI KOTOPbIX OCBOCHME JAHHON U CHUTTHHBI (MOZlyJ'Iﬂ) He00XO0AUMO KaK
npeamiecreyrouiee:

221

MOZ[CJ'II/IpOBaHI/Ie U ONTUMHU3AU MPOLUECCCOB U CUCTEM CEpPBUCA

222

COBpeMeHHLIe CHUCTEMBI yIIPABJICHHUSA CEPBHUCOM TPAHCHOPTHBIX CPEACTB

2.2.3

TexHuueckuii aU3aiH

224

praBJ’ICHI/IC PIHTCJ'I.HCKTyaJ'ILHOﬁ COOCTBEHHOCTBIO

2.2.5

[IpenaumniomMHas nmpaxkTuka

3. KOMIIETEHIIMU OBYYAIOHIETOCsl, @OPMUPYEMBIE B PE3YJIbBTATE OCBOEHUA JUCIUIIJINHBI

MOLOYJIsT)
IIK-2.1: Pa3pabaTpiBaeT H BHePSET CTPATErHI0 PAa3BUTHS CEPBHCA ABTOTPAHCIIOPTHBIX CPEACTB U MX KOMIIOHEHTOB
3Hath:
YposeHb 1 (parmMeHTapHbIe 3HAHUS CTPYKTYPHI U BHIOB CTPATEIU PAa3BUTHS aBTOTPAHCIIOPTHBIX CPENCTB

YpoBeHb 2 o01mmue, HO He CTPYKTYPUPOBAaHHBIE 3HAHUS CTPYKTYPHI M BUAOB CTPATETHH Pa3BUTUS aBTOTPAHCIOPTHBIX CPEICTB

YpoBeHb 3 c(OpMHUPOBAHHBIE 3HAHUS CTPYKTYPHI U BUIOB CTPATETHH PA3BUTHUS aBTOTPAHCIOPTHBIX CPEACTB

YMmerh:

YpoBeHb 1 cabo chopMUpOBaHHBIE YMEHHS pa3padaThIBaTh CTpPAaTETHUSCKUE HANPABICHUS Pa3BHTHS CEPBHUCHOTO

IpEeNIPUITUS

YpoBeHb 2 JaCTUYHO OCBOEHHBIE YMEHHs pa3padaThIBaTh CTPATEIMUECKHE HAINIPABJICHUS Pa3BUTHUsSI CEPBUCHOTO MPEANPUSTUSL

YpoBeHb 3 chopMHpOBaHHBIE YMEHHUSI pa3padaThiBaTh CTPATETHUYECKHE HATPABJICHHS Pa3BUTUS CEPBUCHOTO MPEIIPHUSITHS

Baanern:

YposeHb 1 ciabo c(hopMUpPOBaHHBIE HABBIKH CTPATETHUECKOTO IUIAHHPOBAHUS aBTOTPAHCIIOPTHOTO MPENPHATHS B 00JIAaCTH

OKa3aHUus CEPBUCHBIX YCIYyT

YpoBeHb 2 JaCTUYHO OCBOCHHBIE HABLIKM CTPATETMUECKOTO IIAHUPOBAHUS aBTOTPAHCIOPTHOIO MPEANpPUATUS B 00IacTH

OKa3aHMs CEPBUCHBIX YCIyT

YpOBeHb 3 C(bOpMI/IpOBaHHLIe HAaBBIKU CTPATCTUYCCKOTO IUIAHUPOBAHUSA aBTOTPAHCIIOPTHOI'O MPECANPHUATHSA B 001aCTH OKa3aHHUs

CEpPBUCHBIX YCIyT

T1IK-2.2: OcyHIeCTBJ'IﬂeT AaHAJIU3 U OLECHKY 3(1)q)eKTP[BHOCTI/I AeATEJbHOCTH HEHTPA U Ipouecca Oﬁc.]'ly)l(l/lBaHI/lﬂ B CEPBHCHOM

HEeHTpe

3HaTh:

YPOBeHb 1 (I)paI‘MeHTapHLIe 3HAHMS TTOKa3aTeynei 3¢)(1)6KTI/IBHOCTI/I JCATCIIbHOCTH U O6CJIy)KI/IBaHI/IH OpeanpuAaATUsa CepBuca

YpoBeHb 2 o01ire, HO He CTPYKTYPHPOBaHHbBIC 3HAHUS MoKa3areiel d3PEKTUBHOCTH NEATEIBHOCTH M OOCITYy>KUBAHHS

MPEeaNpPUATHS CEpBHCa

YpoBeHb 3 c(opMHUpOBaHHBIE 3HAHUS TTOKa3aTesei dPPEeKTHBHOCTH ACATEIBHOCTH U OOCIY)KHBAHHS TPEINPHATHS CepBHCa

YMmern:

YposeHb 1 cabo chopMUpPOBaHHBIE YMEHUS C MOMOIIbI0 aHAJUTHYECKOTO MHCTPYMEHTAPHsI OLECHUBATh 3()(DEKTHBHOCTh

JACATCIIBHOCTH CEPBUCHOI'O NMPEANIPUATUA

YpoBeHb 2 JaCTUYHO OCBOEHHBIE YMEHUS C MOMOIIBIO aHATUTHYECKOTO MHCTPYMEHTApHUS OLIEHUBATH 3 (PEKTUBHOCTH

ACATCIIBHOCTU CCPBUCHOI'O NNPECANIPUATHSA

YpoBeHb 3 c(OpPMHUPOBAHHBIE YMEHHS C MOMOIIBIO AHATUTHIECKOTO HHCTPYMEHTApHUs OLCHUBATH d(P(PEKTUBHOCTH

JACATCIIBHOCTH CEPBUCHOIO NMPEANIPUATUA

Baanern:

YposeHb 1 cabo chopMHUPOBaHHBIC HABBIKM AHAJIM3UPBATh IPOLECC CEPBUCHOIO OOCITYXMBAaHUA C MO3UIMU 3P (HEKTUBHOCTH

JACATCIIbHOCTHU

YpOBeHb 2 YaCTUYHO OCBOCHHBIC HABBIKHW aHAJIU3UPBATH IMMPOLECC CEPBUCHOIO OGCHy)I(I/IBaHI/ISI C IMO3HUIIUHU B(bd)eKTI/IBHOCTI/I

JACATCIIBHOCTH




YpoBeHb 3 | chopMHpOBaHHBIC HABBIKM aHAIM3UPBATh MPOIIECC CEPBUCHOTO OOCIY)KMBAHHSA C MO3HIHAU d()PEKTHBHOCTH

JACATCIIBHOCTH

IK-2.3: ®opMupyeT NpeI0KeHHs 0 CHIKEHHIO YPOBHSI 3aTPAT M UCIOJb30BAHUs PECYpPCOB Ha 00C/IyKUBaHHeE,

MOATOTOBKY M MPOBEACHUE PEMOHTHBIX pa60T

3HaATh:

YpOBeHb 1 Q)paFMeHTapHLIC 3HaHUA BUAOB PECYpPCOB U IMYTH CHHIXKCHUSA UX pacxoJa B MPOLECCE OCYHICCTBICHNUA CCPBUCHBIX U

PEMOHTHBIX pa60T

YpoBeHb 2 o01ye, HO He CTPYKTYPHUPOBAHHBIEC 3HAHHS BUIOB PECYpPCOB M IIYTH CHIDKEHHS MX Pacxoja B IpoIecce

OCYIIECTBIICHHUS CEPBUCHBIX M PEMOHTHBIX paboT

YpOBeHb 3 C(I)OpMPIpOBaHHBIe 3HaHHUS BUOB PECYPCOB U MMYTHU CHMIKCHHS UX pacxoda B IIPOLECCe OCYNICCTBIICHUA CEPBUCHBIX

U PEMOHTHBIX paboT

YMmerh:

YpoBeHsb 1 crabo chopMHUPOBaHHBIC YMEHHS [UIAHUPOBATH COCTAB M pasMep Pacxofa MOTPEOISIEMBIX PECYPCOB B MPOLIECCE

OCYIIECTBIICHHUS CEPBUCHBIX M PEMOHTHBIX paboT

YpoBeHb 2 | 4acTHYHO OCBOEHHBIC YMEHHSI INIAHUPOBATH COCTAB U Pa3sMep pacxoja MoTpebIIseMbIX PecypcoB B Ipolecce

OCYIIECTBIICHHUS CEPBUCHBIX M PEMOHTHBIX paboT

YpoBeHb 3 c(OpMHUpOBaHHBIE YMEHHs IUIAHMPOBATh COCTaB M pa3Mep pacxoja MOTpeOIIsieMbIX pecypcoB B Ipoliecce

OCYHICCTBJICHHS CEPBUCHBIX U PEMOHTHBIX pa60T

Baanern:

YposeHb 1 cnabo chopMUpOBaHHBIE HABBIKK OCYIIECTBIICHHUSI CEPBHCHBIX M PEMOHTHBIX padoT

YpoBEHb 2 | 4acTHYHO OCBOCHHBIC HABBIKM OCYLIECTBIICHHS! CEPBHCHBIX M PEMOHTHBIX paboT

YpoBeHb 3 c(OpMHUPOBAHHBIE HABBIKK OCYLIECTBIICHHUS CEPBHCHBIX M PEMOHTHBIX padoT

TIK-2.4: Pa3zpabdaTbiBaeT U BHeJAPSIET CTAHJIAPTHI KA4eCTBA 00CJIY:KHBAHUSI CEPBHCHOIO IIEHTPAa, KOHTPOJIUPYET HX

BbINNOJIHCHHUEC

3HATh:

YposeHb 1 (hparMeHTapHbIE 3HAHUS CTaHJIAPTOB KaueCTBa OOCITYKUBAHHS

YpoBeHb 2 o01miye, HO HE CTPYKTYPUPOBAHHBIC 3HAHHS CTaHAAPTOB KayecTBa OOCITY)KMBaHHS

YpoBeHb 3 c(hOopMHpOBaHHbBIC 3HAHUS CTaHAAPTOB KauecTBa OOCITY)KUBaHHS

YMmerh:

YposeHb 1 ciabo copMHUpPOBaHHBIE YMEHHSI OCYILECTBISITh CEPBUCHBIA M PEMOHTHBIN MPOIIECC HA OCHOBE CTaHAAPTOB

KadecCcTBa

YpoBEHb 2 | 4acTHYHO OCBOSHHBIE YMEHHUSI OCYIIECTBIIATh CEPBUCHBIA M PEMOHTHBII MPOLIECC HA OCHOBE CTaHIApTOB KAaueCTBa

YpoBeHb 3 c(OpMHPOBaHHBIE YMEHHS OCYLIECTBIIATh CEPBUCHBIA M PEMOHTHBIH MPOIIECC Ha OCHOBE CTAHIAPTOB KAa4yecTBa

Baanern:

YposeHsb 1 cabo c(hOpMUpPOBaHHBIE HABBIKU IPOBEACHUS KOHTPOJBHBIX MEPOIPUSTUII ¢ UCIIOIb30BAaHUEM CTAHAAPTOB

KadyecCcTBa

YpOBeHb 2 YaCTUYHO OCBOCHHBIC HABBIKW IMPOBEACHUA KOHTPOJIBHBIX MCpOHpI/IHTHﬁ C HCIIOJIb30BAHHUEM CTAHAAPTOB Ka4C€CTBa

YpOBeHb 3 C(bOpMI/IpOBaHHLIC HAaBBIKW TIPOBEACHHA KOHTPOJBHBIX MepOHpI/IHTI/Iﬁ C HCIIOJIb30BAHUEM CTaHAAPTOB Ka4Y€CTBA

B pe3yjabTaTe 0OCBOCHUS NUCHUIIJIMHBI 06yqam1um‘7lcsl HOJIKCH

3.1

3HaATh:

31

TpeOOBaHHUS K Pa3MEIICHHI0 00BEKTOB TPHUAOPOKHON HHPPACTPYKTYPEI;

COBPEMEHHBIE MOAXOAbI K IPOEKTUPOBAHUIO 00BEKTOB NMPUIOPOKHOM MHPACTPYKTYPHI AJIs yIOBIETBOPEHUS
IOTPEOHOCTEN YHaCTHUKOB TOPOKHOTO ABMKEHUS;

METOJbl 110 MOBBIIIEHHIO KauecTBa 0OCIyXHUBaHUA, (GOPMHUPOBAHUS KIMCHTYPHBIX OTHOLICHHH;

METOJIbl aHaIK3a MIPOLEcca CEpBUCa KaK 00BbEKTa yJOBIETBOPEHUS 3alIPOCOB MOTPEOUTENCH.

3.2

YMmern:

3.2

IIPOBOAUTH OLIEHKY CIPOCa Ha YCIYTH 0OBEKTOB MPHIOPOKHOTO aBTOICEPBHUCA;

BBINOJIHATh 0OOCHOBAHME TUCIOKALMKM U pacdera MOIIHOCTH npunopoxuoit CTO;

OCYILECTBIISTh OPraHU3alMI0 U IJIAHUPOBaHUE AeATelbHOCTH npuaopoxHoit CTO;

pa3pabaTbiBaTh MEPOIPUATHS 1O MOBBIIICHHIO KauecTBa OOCTY>KHBaHUS, ()OPMUPOBAHMS KIUCHTYPHBIX OTHOLICHHUH B
MIPUAOPOKHOM aBTOCEPBHUCE;

BBINOJIHATH OILICHKY IMpOIecca cepBrca Kak 00bEKTa YIOBJIECTBOPEHHUS 3alpocoB noTpedureneii B npuaopoxxkHod CTO.

3.3

Baagernb:




3.3

METOJIOJIOTHEH U OMBITOM OLIEHKH CIPOCa Ha YCIYI'H OOBEKTOB MPHIOPOKHOTO aBTOTCEPBHCA;

HaBBIKAMH pacyeTa MPOU3BOJCTBEHHON MOIIHOCTH OOBEKTOB MPUIOPOKHOTO aBTOCEPBUCA JUIA MOJHOTO YAOBIETBOPEHUS
3apocoB NoTpeduTenei;

HaBBIKAMH OpPTaHU3aIlMH U INIAHUPOBAHHUE eI TeIbHOCTH npuaopoxkHoii CTO mo 3anpocam noTpeOuTeit;

HaBBIKAMH I10 TOBBIIIEHHIO KauecTBa OOCIyXHBaHUS, (OPMHUPOBAHUS KIMEHTYPHBIX OTHOLICHUH AT 00BEKTOB
MIPUIOPOKHON HHPPACTPYKTYPHI;

MacTepCTBOM aHaJlU3a IPoLecca CEpPBUCA KaK 00BEKTa YAOBIETBOPEHUs 3alpOCOB NOTpeduTeneit 11 00beKToB
MIPUAOPOKHONU HH(PPACTPYKTYPHI.
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1. IEJX OCBOEHUSA JUCIIUILJINHBI

1.1 [ OcHoBHOH IETBIO OCBOCHUSI TUCLUITINHBI ABJISETCS (POPMUPOBAHNE y MAaTrHCTPAHTOB CHCTEMHBIX 3HAHUH O

KOMMYHHUKAIIMOHHOM O0ECIeYeHNN YIPABICHIECKON NESATENbHOCTH Ha NMPENPHATHAX CepBHCa C HETbI0 00eCHeYeHUs
3¢ PexTUBHOCTH UX AESITEIBHOCTH.

1.2 | OcHoBHEIE 3alauy 1Ipyu U3y4CHUHN HI/ICIII/IHHI/IHLIZC(l)OpMI/IpOBaTB MpeaAcTaBJICHUC 00 AKTYAJIbHBIX IOAXOJAaX K OpraHu3aliunu

Tpoliecca yIpaBJIeHUss KOMMYHHKAIUSIMH B COBPEMEHHOH (upmMe; peoOpecTH NpaKTHYECKUE HABBIKU YIIPaBICHHS
KOMMYHHUKAaIIUSIMU B IIEJSIX (OPMHUPOBAHHS BHYTPEHHEH U BHEITHEH HIIEHTHYHOCTH OpraHu3anuy cepsl cepBuca.

2. MECTO JUCIIUIIVIMHBI B CTPYKTYPE OOII

Llukn (paszen) OOLL: [51.B.JIB.03

2.1 | TpeGoBanusi K MpeBapPUTEIbHOI MOATOTOBKE 00yYAIONIErocs:

2.1.1 | IHHOBaIIMOHHBIC TEXHOJIOTHH B CEPBUCHOM NEATEIBHOCTU

2.1.2 | KopriopaTuBHas KyJbTypa U yIpaBlICeHHE IIEPCOHATIOM

2.1.3 | IHHOBaIIMOHHBIC TEXHOJIOTHH B CEPBUCHOM NIEATEIHHOCTU

2.1.4 | KopriopaTuBHas KyJIbTypa M YIpPaBICHHE EPCOHATIOM

2.2 | JucuMniInHbl ¥ MPAKTHKH, JJIsI KOTOPBIX OCBOECHUE JAHHOW TUCHUNINHBI (MOXYJIsI) HEOOXOMUMO KaK

npeauecTByonee:

2.2.1 | Opranu3alliOHHO-YIIpaBI€HYECKas MPaKTHKa

2.2.2 | YupaBiieHUEe MHTEIUICKTYyaIbHOH COOCTBEHHOCTBIO

2.2.3 | Opranu3anuoHHO-yIIpaBIeHYECKas MPAKTUKA

2.2.4| YnpaBiieHUEe MHTEIUICKTYaIbHOH COOCTBEHHOCTBIO

3. KOMIETEHIIMN OBYYAIOIEI'OCsA, ®OPMHUPYEMBIE B PE3YJIBbTATE OCBOEHUSA JUCIIUIIJINHbBI

MOAYJIA)

IIK-2.1: Pa3pabaTbiBaeT H BHEJAPSIET CTPATErHI0 PAa3BUTHS CEPBUCA ABTOTPAHCIIOPTHBIX CPEICTB U X KOMIIOHEHTOB
3Hath:
YpoBeHsb 1 OCHOBBI KOMMYHHUKAIIMOHHOM MOJUTHUKU MPEANPUATHS KaK 3JI€MEHTa CTPAaTerHyecKoro pa3BUTHS CepBUCA
YpoBeHb 2 MHCTPYMEHTapuil KOMMYHUKAIIMOHHOHN IEATENbHOCTH NPEANPUATHI cepBUCa
YpoBeHb 3 CTpaTerMYeCKHe HalpaBJIeHHUs pa3BUTHA HPEANPUATHH cepBHca
Ymers:
YposeHb 1 MPUMEHATD 3JIEMEHThl KOMMYHUKAIIUOHHOHN MOJIMTUKU B AEATEILHOCTH MPEANPHUITUS aBTOCEPBUCA
YpoBeHb 2 pa3pabaThiBaTh UHCTPYMEHTApUil KOMMYHHUKAalMOHHOHN AEATENLHOCTH MPENNpPUATHIH aBTOCEpPBHCA
YpoBeHb 3 BHCAPATH KOMMYHHUKAIMOHHYIO MOJUTHKY Ha MPEANPUATHAX aBTOCEPBHCA
Baaners:
YpoBeHb 1 OLICHMBATh U (POPMHUPOBATH MPEAJIOKEHHUS 110 COBEPUICHCTBOBAHHIO TEXHOJOTMU CEPBUCHOTO OOCITY)KMBaHHS Ha

NEPANIPUATUH

YpoBeHb 2 HaBBIKaMH pa3pabOTKHM MHCTPYMEHTapus KOMMYHHKALMOHHON NESTENbHOCTH MPEeNNpUATHA aBTOCEpBHCA
YpoBeHb 3 HaBBIKAMH BHEIPEHUS KOMMYHUKAIIIOHHOM MOJUTHUKH Ha MPEANPHUATHIX aBTOCEpBHCa

T1IK-2.2: OcyHIeCTBJ'IﬂeT AaHAJIU3 U OLECHKY 3(1)q)eKTP[BHOCTI/I ACATEJbHOCTH LHEHTPA U Mpouecca Oﬁcﬂy)lﬂ/lBaHl/lﬂ B CEPBUCHOM

LeHTpe

3HaTh:

YpoBeHsb 1 npouecc 00CIyXKUBaHUS B CEPBUCHOM LIEHTpE

YpoBEHb 2 | METOAMKY NMPOBEJCHHMS aHAIM3a JCSITEILHOCTH LEHTpa

YpoBeHb 3 | MeTOAMKY MPOBEICHHUs OLEHKH Y()(PEKTUBHOCTH JESTEILHOCTH U MpOLecca 0OCTyKHUBAHHS B CEPBHCHOM LIEHTPE
Ymern:

YposeHb 1 aHaIU3UPOBATh IPOLECC OOCTYKHUBAHUS B CEPBUCHOM LIEHTPE

YpoBeHb 2 | oueHnBaTh 3¢ (HeKTHBHOCT ASSATEABHOCTH U HpoLecca 00CTy)XHBaHHUs B CEPBUCHOM LIEHTPE

YpoBeHb 3 | anann3upoBath M OLEHUBATh dPHEKTHBHOCTD ASSTEILHOCTH U IpoLecca 00CIY)KHBAHHS B CEPBUCHOM LIEHTPE
Baagernb:

YposeHb 1 HaBbIKAMU OpraHu3alluy Ipouecca 00CIyKUBaHUSA B CEPBUCHOM LIEHTPE

YpoBeHb 2 METOJaMH OLEHKH 3(h(HEKTUBHOCTH ICSSATENHLHOCTH U Mpolecca 00CIyKUBAaHHUS B CEPBUCHOM LIEHTPE

YpoBeHb 3 | HaBBIKAMH MPOBEACHHUS aHAIM3A W OUEHKH d(GPEKTUBHOCTH JEATETHHOCTH U TIPOIIECcca 0OCIY>KUBAHHS B CEPBUCHOM

[EHTpE




IIK-2.4: Pa3padaTbiBaeT U BHeApPSeT CTAHAAPTHI Ka4ecTBA 00CIYKHBAHHS CEPBHCHOTO HEHTPAa, KOHTPOJINPYeT HX

BBITNIOJTHCHHU

3HaTh:

YposeHb 1 TpeOOBaHUsI CTaHIAPTOB KayeCTBa OOCITY)KUBAHHUS CEPBUCHOTO IIEHTPA

YpoBeHb 2 METOIMKY pa3pabOTKH CTAaHAAPTOB KadecTBa OOCTY)KUBAHUS B CEPBHCE

YpoBeHb 3 METO/bI BHEAPEHUS CTaHAapTOB KauecTBa Ha MPEINPUATHH CEpBUCA

YMmerh:

YpoBeHsb 1 MPUMEHATh CTAH/IApThl Ka4ecTBa Ha MPEIPUSITHH cepBHCca

YpoBEHb 2 | KCMOIB30BaTh METOIUKY Pa3pabOTKU CTAHIAPTOB KayecTBa

YpoBeHb 3 BHEIPSATH pa3paboTaHHBIE CTAaHAAPTHI KauecTBa HA NPEINPUATHH CEepBHCa

Baanern:

YpOBeHb 1 HaBBIKaMHU pa3pa60T1<H CTaHAapTOB Ka4yeCTBa 06CJ'Iy)KI/IBaHI/I${ Ha MpEANpUusATUU

YDOBeHb 2 HaBbIKaMHW BHCJAPCHUSA CTAaHAAPTOB Ka4ye€CTBa 06CJ'Iy>I(I/IBaHI/I$I

YpOBeHb 3 HaBBIKaMHU pa3pa60TI<H 1 BHCAPCHUA CTaHAAPTOB KadeCTBa OGCJ’Iy)I(I/IBaHI/ISI Ha MNpEeAnpUusATUUa

MIK-3.3: Anajau3zupyet npodjaemMbl  (OpMHUPYeET NPENJIOKEHUs M0 COBEPIIEHCTBOBAHUI) TEXHOJIOTHH CEPBUCHOTO

00CTYyKMBAHUS C YUETOM OLIeHKH Y/I0OBJIETBOPEHHOCTH MOTpeduTe el

3HATh:

YpOBeHb 1 TCXHOJIOTHIO CEPBHUCHOI'O 06CJ'Iy)I(I/IBaHI/I$I Ha MNpEANpUuATHU CCpBUCA

YpoBeHb 2 po0JIeMbl CEpBUCHOTO OOCITY>KUBaHHS Ha MPEANPUATHH aBTOCEPBUCA

YpOBeHb 3 METOJbI OLICHKH OpraHu3aluy CEPBUCHOIO 06CJ'Iy)KI/IBaHI/I${

YMeTh:

YpoBeHb 1 aHAJIM3UPOBATH MPOOJIEMBI CEPBHCHOTO OOCITYXKHBAaHUS HA TPEATIPUATHH

YpoBeHb 2 (hopMHpyeT MpeIIoKeHHsI IT0 COBEPIIEHCTBOBAHUIO TEXHOJIOTUH CEPBUCHOTO OOCIY)KMBAaHUS HA HEPANPUATUH

YpoBeHb 3 OLICHUBATh U (POPMHUPOBATH MPEAJIOKEHHUS 110 COBEPUICHCTBOBAHHIO TEXHOJOIMU CEPBHUCHOTO OOCITY)KMBaHHS Ha

MEePANPUATHH

Baagers:

YpoBeHb 1 HaBBIKUMH TPOBEJICHHS aHaJM3a MPo0eM CEpBUCHOTO OOCITY)KMBaHHS Ha TPEATPHIATHH

YPOBeHb 2 HaBBIKAMH pa3pabOTKH MPEIJIOKEHUH 10 COBEPILICHCTBOBAHUIO TEXHOJIOTHU CEPBHCHOTO OOCITYy)KMBaHHS Ha

HNepANPUATUH

YpOBeHb 3 HaBBbIKaMU TMPOBEACHUSA OLCHKU U CI)OpMPIpOBaHI/IH Hpe,[[HO)KeHI/Iﬁ O COBCPHICHCTBOBAHHUIO TCXHOJIOTMU CEPBUCHOT'O

00cmy>)XKMBaHUS Ha NEPANPUATHH

B pe3yabTaTe ocBOeHHUSI JMCUMILIMHBI 00yYalOLIMiica 10JIKeH

3.1

3HATH:
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WHCTPYMEHTApUI KOMMYHUKALIMOHHON AEATEILHOCTH MPEIIPHUATHN CEpPBHCA M CTPATETUYECKHE HAIIPABIICHUS Pa3BUTHUS
MPENpHUITUI cepBHca; TPeOOBAaHUS CTAHJAPTOB KauecTBa OOCIYKHBAHUS CEPBHCHOTO IICHTPA M METOABI UX BHEIPEHUS
Ha IPEIIPHUATHH CEPBUCA; MPOOJIEMbI CEPBUCHOTO 00CITY)KMBAHHS HA MPEANPUATAN aBTOCEPBHCA U METOJbI OLIEHKH
OpraHU3aluu CEPBUCHOTO OOCTYKUBaHUS

3.2

YMmerhn:

3.2

pa3pabaThiBaTh HHCTPYMEHTApUIl KOMMYHHUKAIIHOHHON JIEATEIbHOCTH MPEANPUATHI aBTOCEPBUCA U BHEAPSTH
KOMMYHHUKALMOHHYIO TIOJIMTHKY Ha MPEANPUATHSIX aBTOCEpPBHCA; pa3pabaThiBaTh M BHEIPATH CTaHIAPTHI KauecTBa Ha
IPEANPUSTUN CEPBHCA; OLIEHUBATh U (GOPMHUPOBATH NPEUIOKEHHS 0 COBEPLICHCTBOBAHHIO TEXHOJIOIUH CEPBHCHOIO
0o0cIyKUBaHUS Ha MIPEANPUITHH

3.3

Baagern:

3.3

HaBbIKAMHU OLIEHUBATh M (HOPMUPOBATH MPEATOKEHHUS 1I0 COBEPIICHCTBOBAHUIO TEXHOJIOTHH CEPBUCHOTO OOCITY>KUBAHUS
Ha OpEeANpUsITUM; HaBbIKaMH Pa3pabOTKU U BHEJPEHUS CTaHAAPTOB KauecTBa OOCIY:KUBAHUS HA NPENNPUATUM; HaBbIKAMU
IIPOBEACHUS OLEHKU M (OPMUPOBAHUS IPEIUIOKEHUH 0 COBEPILICHCTBOBAHUIO TEXHOJIOIMU CEPBUCHOIO OOCIYKUBAHUS
Ha NpeANpUATHH
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1. IEJX OCBOEHUSA JUCIIUILJINHBI

1.1 | Lenp ocBOHHS AMCHUILIMHBL «YTIpaBIeHHE MOTPEOUTEIBCKAM MIOBEACHHEM» COCTOUT B MOIYYEHHH OO0YJaIOMNMHUCS

KOMIIJIeKCca 3HAaHWW, YMEHHI U HaBBIKOB O COACP)KaHUH KIUEHTOOPUEHTUPOBAHHOMN MOTUTHUKYU MPEAIPUSTHI
aBTOCEPBUCA, OCHOBaHHOH Ha MCCJIEIOBAHUSIX COLUAIIBHO-TICUXOJIOTHYECKIX OCOOCHHOCTSX MOTpeOUTENeH, a TaKKe
WCIIOJIb30BaHUIO TPAIULIMOHHBIX 1 MHHOBALIMOHHBIX 3JEMEHTOB M NMPUEMOB BO3JECHCTBUS Ha MOBEICHUE MOTpeOuTENei
JUTsl YBEJIMYEHUS CIIPOCca Ha peaju3yeMble aBTOMOOWIIHN, aBTO3aI4acTH U YCIIyTH aBTOCEPBHUCA

2. MECTO JUCIUIVIMHBI B CTPYKTYPE OOII

Huxn (pasnen) OOIT: | b1.B./IB.03

2.1 | TpeGoBaHusl K NpPeIBAPUTEIbHOI MOATOTOBKE 00Y4YaIOIIEr0Cs:

211 I/IHHOBaHI/IOHHHe TCXHOJIOTUH B CepBPICHOfI JACATCIIBHOCTH

2.1.2 | MeToap! PUHATHS YIPABICHUYECKUX PEIICHHH

2.1.3 | CucteMHbIit aHAIIU3 B CEPBHUCE

2.2 Ill/lCIII/ll'lJ'II/lHLl U NMPAKTUKH, AJ1 KOTOPbIX OCBOCHHE JAHHOM U CHUIITHHBI (MOZlyJ'lfl) Heo0XO0UMO KaK

npeamiecreyrouiee:

2.2.1 | Teopus ¥ MOJIeNM OpTaHU3ALIH aBTOCEPBICA

2.2.2 | YnpaBieHue KauecTBOM YCIyr U paboT B cepBHCE

2.2.3 | TIpennuruioMHas pakTHKa

2.2.4 COBpeMCHHBIC CHUCTEMBI yIIPaBJICHUSA CEPBHUCOM TPAHCHOPTHBIX CPEACTB

3. KOMIETEHIIMN OBYYAIOIEI'OCA, ®OPMHUPYEMBIE B PE3YJIBbTATE OCBOEHUSA JUCIITUIIJINHbBI

MOAYJIA)
IIK-2.1: Pa3pabaTbiBaeT H BHEJAPSIET CTPATErHI0 PAa3BUTHS CEPBUCA AaBTOTPAHCIOPTHBIX CPEACTB U UX KOMIIOHEHTOB

3Hath:

YposeHsb 1 (parmMeHTapHbIe 3HAHUS CTPYKTYPHI U BHIOB CTPATEIU PAa3BUTHS aBTOTPAHCIIOPTHBIX CPENCTB

YpoBeHb 2 o01mmue, HO He CTPYKTYPUPOBAHHBIE 3HAHUS CTPYKTYPHI M BUAOB CTPATETHH Pa3BUTUS aBTOTPAHCIOPTHBIX CPEICTB

YpoBeHb 3 c(OpMHUPOBAHHBIE 3HAHHS CTPYKTYPHI U BUAOB CTPATETHH PA3BUTHUS aBTOTPAHCIOPTHEIX CPEACTB

Ymers:

YpoBeHsb 1 ciabo chopMUpOBaHHBIE YMEHHUS pa3padaThIBaTh CTPATErMYECKUE HANPABICHUsS Pa3BUTHs CEPBUCHOIO
NPEANPUITUS

YpoBEHb 2 | 4acTHYHO OCBOCHHBIC YMEHHsI pa3pabaThiBaTh CTPATETMYECKUC HANPABICHHS PAa3BUTHS CEPBUCHOTO MPEIIPUSITHS

YpoBeHb 3 c(OpMHUpOBaHHBIE YMEHHsI pa3padaThIBaTh CTPATETHUECKUE HANPABICHHS PAa3BUTHUS CEPBUCHOTO MPENTPHSATHS

Baapers:

YpoBeHb 1 ciabo c(hopMUpPOBaHHBIE HABBIKH CTPATETHUECKOTO IUIAHHPOBAHUS aBTOTPAHCIIOPTHOTO MPENPHATHS B 00JAacTH
OKa3aHUs CEPBUCHBIX YCIYT

YpoBeHb 2 JaCTUYHO OCBOCHHBIE HABLIKM CTPATETMUECKOTO IUIAHUPOBAHUS aBTOTPAHCIOPTHOIO MPEANpPUATHS B 00IaCTH
OKa3aHMs CCPBUCHBIX YCIYT

YpoBeHb 3 c(OpMHUPOBAHHBIE HABBIKH CTPATETHYECKOrO IUIAHHPOBAHUS aBTOTPAHCIOPTHOTO NMPEINPHATHS B O0JACTH OKa3aHUs

CEPBUCHBIX YCIyT

MK-2.2: OcyuiecTBiasieT aHAJH3 U OLEeHKY (¢ eKTHBHOCTH AesiTeTLHOCTH EeHTPAa M mpouecca 00CIy:KHBAHHUSI B CEPBHCHOM

LEeHTpe

3HATh:

YpoBeHsb 1 (parmeHTapHble 3HaHUS MoKazaTenel 3()(EKTUBHOCTU NEATENFHOCTH M OOCTY)KUBAHUS NMPEANPUATHS CEpBUCA

YpoBeHb 2 o01ire, HO He CTPYKTYPHPOBaHHbBIC 3HAHUS MoKa3areiel d3PEKTUBHOCTH NEATEIBHOCTH M OOCITYy>KUBAHHS
MPEeaNpPUATHS CEpPBHCa

YpoBeHb 3 | chopmupoBaHHbIe 3HAHUS TTOKa3aTeneil 3)(PEKTUBHOCTH IEATEILHOCTH W 0OCITY)KUBAHUS IPEANPHUITHS CEpBUCa

Ymern:

YposeHb 1 cabo chopMUpPOBaHHBIE YMEHUS C MOMOIIbI0 aHAJTUTHYECKOTO MHCTPYMEHTAPHsI OLECHUBATh 3()(DEKTHBHOCTH
JIESITEIILHOCTH CEPBUCHOTO PEIIPHSATHS

YpOBEHb 2 | 4acTHYHO OCBOECHHBIE YMEHHS C MOMOIIBI) aHAIMTUYECKOTO HHCTPYMEHTApHUsl OLEHUBATH 3()(PEKTHBHOCTD
JIESITEIBHOCTH CEPBUCHOTO IPEAIPUATHS

YpoBeHb 3 | chopMuUpOBaHHBIE YMEHHUS C TIOMOINBIO AHATMTHYECKOTO MHCTPYMEHTAPHS OLEHUBATH d()(PEKTUBHOCTD
JIeSITEIBHOCTH CEPBUCHOTO IPEAIPUATHS

Baaners:

YpoBeHsb 1 cabo chopMHUPOBaHHBIC HABBIKM AHATM3UPBATh IPOLECC CEPBUCHOIO OOCITYXHMBAaHUA C MO3UIMU (P (HEKTUBHOCTH
JIeSITEIILHOCTH

YpoBEHb 2  |4acTHYHO OCBOCHHBIC HABBIKH aHAIM3UPBATh MPOLIECC CEPBHCHOIO OOCIYKHMBAHMS € HO3ULUH 3P HEKTHBHOCTH




JACATCIIBHOCTH

YpOBeHb 3 C(bOpMPIpOBaHHLIe HaBbIKHA aHAJIM3UPBATHh MPOLECC CEPBUCHOIO 06CJ'Iy)KI/IBaHI/I$I C IMO3uluu BQ)(I)GKTI/IBHOCTI/I

JACATCIIBHOCTH

IIK-2.4: PazpabaTeiBaeT H BHeAPSAET CTAHAAPTHI KA4eCTBA 00CIYKHBAHHSA CEPBHCHOI0 EHTPA, KOHTPOJIMPYET HX

BBIINIOJTHCHHEC

3HATh:

YpoBeHsb 1 (parMeHTapHbIE 3HAHUS CTaHJAPTOB KadecTBa OOCITY)KUBAHH

YpoBeHb 2 oOmiye, HO He CTPYKTYPUPOBAHHbIE 3HAHMS CTaHAAPTOB KayecTBa OOCIY)KMBaHUS

YpoBeHb 3 c(hopMHpOBaHHbIE 3HAHUS CTaHAAPTOB KauecTBa OOCITY)KUBaHUS

YMmertn:

YpoBeHsb 1 cnabo chopMUpOBaHHBIE YMEHHS OCYLIECTBISATH CEPBUCHBIH U PEMOHTHBIH IPOLIECC HA OCHOBE CTaH/IapTOB

KadecTBa

YpOBEHb 2 | 4acTHYHO OCBOEHHBIE YMEHHUS OCYIIECTBIIATh CEPBUCHBIA W PEMOHTHBIN TPOIECC HA OCHOBE CTAHIAPTOB KAYeCTBA

YpoBeHb 3 c(OpPMHUPOBAHHBIE YMEHHSI OCYILIECTBIATH CEPBUCHBIN U PEMOHTHBIN IIPOLIECC HA OCHOBE CTAaHAAPTOB KauecTBa

Baagers:

YposeHb 1 cabo chopMUpOBaHHBIE HABBIKKA NPOBEICHUST KOHTPOJBHBIX MEPOIPUATHI ¢ UCIOIB30BAHUEM CTAaHIAPTOB

KadecTBa

YpOBeHb 2 YaCTUYHO OCBOCHHBIC HAaBBIKW TIPOBCACHUA KOHTPOJIBHBIX MepOHpI/IﬂTI/Iﬁ C UCIIOJIb30BAHUEM CTaHAAPTOB Kau€CTBa

YpOBeHb 3 C(bOpMI/IpOBaHHI)IC HaBbIKK TPOBEACHUSA KOHTPOJBHBIX Mepor{pmm/[ﬁ C UCIIOJIb30BAHUEM CTaHAApTOB Kadye€CTBa

MIK-3.3: Anajau3zupyet npodaemMbl H (pOPMHPYET NMPENJIOKEHHUs M0 COBEPIIEHCTBOBAHUI) TEXHOJOTMH CEPBHCHOIO

00CTyKMBAHUS C YUeTOM OLIEHKH YI0BJIETBOPEHHOCTH MOTpeduTeaei

3HATh:

YpoBeHb 1 (hparMeHTapHbIC 3HAHUS aHAJIKM3a IyTeH COBEPLICHCTBOBAHMS TEXHOJIOTHH CEPBUCHOTO OOCITY>KHUBAHUS

YpOBeHb 2 061111/[6, HO HC CTPYKTYPUPOBAHHBIC 3HAHUS aHaJIN3a HyTCﬁ COBCPIICHCTBOBAHUA TEXHOJIOTUU CEPBHUCHOI'O

00cITy>)KMBaHUS

YpoBeHb 3 c(OpMHUpOBaHHBIE 3HAHWS aHAIM3a ITyTeil COBEPIIEHCTBOBAHHS TEXHOJOTUH CEPBUCHOTO OOCITYKHUBAHHS

YMmerh:

YpoBeHb 1 ciabo chopMHUpOBaHHBIE YMEHHs MPOBOIUTH aHAIU3 ITOTPEOUTENBCKAX MPEANIOUTSHUH ¢ 1eIplo (OPMUPOBAHUS

IPEVIOAKEHHUH [0 COBEPLICHCTBOBAHUIO CEPBUCHOTO OOCITY KUBAHUS

YpoBeHb 2 JaCTUYHO OCBOEHHBIE YMEHUsI IIPOBOAUTH aHANU3 MOTPEOUTENBCKUX MPEANOUTEHUH ¢ 1ebl0 (OPMUPOBAHUS

l'[pe,I[JIO)KCHI/Iﬁ 10 COBCPIICHCTBOBAHUTIO CEPBHUCHOTO 06CJ'Iy)KI/IBaHI/I$I

YpoBeHb 3 c(OpMHPOBaHHBIE YMEHHUSI MPOBOAMTH aHAIM3 MOTPEOUTEIBCKUX MPEIINOYTCHHH C IEeNbI0 (JOPMHUPOBAHHS

IPEVIOKEHHUH [0 COBEPLICHCTBOBAHUIO CEPBUCHOTO 00CITy )KMBaHUS

Baagern:

YpoBeHsb 1 ciabo chopMHUpPOBaHHBIE HABBIKH CEPBHCHOTO OOCIY)KMBaHHS C YYETOM OLEHKH MOTPEOUTENBCKUX MPEAIOYTEHHI

YpOBeHb 2 YaCTUYIHO OCBOCHHBIC HABBIKK CEPBUCHOI'O OGCJIy)KI/IBaHI/ISI C Y4€TOM OLCHKH HOTp€6I/IT€HI>CKI/IX Hpe,E[HO‘ITeHI/Iﬁ

YpoBeHb 3 c(OpPMHUPOBAHHBIE HABBIKM CEPBUCHOTO OOCITY)XMBaHHS C YYETOM OLEHKU IOTPEOHTENHCKUX MPENIOYTSHUIH

B pe3yabTaTe 0OCBOCHUA NUCHUIIJIMHBI oﬁyqa}omm‘flca HOJIKCH

3.1

3HATH:
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OCHOBHBIE 3a[]a4/ NOJUTHKY MapKETHHIa aBTOCEPBUCHOIO NPEANIPHUATHS U €r0 OTIENIbHBIX JIEMEHTOB,
OpPHEHTHUPOBAHHON Ha yIPaBIICHIH HOTPEOUTEIECKAM ITOBEACHHEM;

0COOCHHOCTH IOKYNATEIbCKOrO IOBEJECHUS;

MOJIEIM MOKYIATEeNbCKOTO MOBEACHUSI U IPUHATHE PEICHUS NOTPEOUTENIEM 10 MOIb30BAHUIO aBTOCEPBUCHBIMU
yCIyraMu;

METOJIbl YIPABICHUS MOTPEOUTENBCKUM MIOBEICHHEM.

3.2

YMmern:

3.2

MIPOBOJUTH CETMEHTHPOBAHUE MOTPEOUTEIBCKOTO PhIHKA B KJIMEHTOOPUEHTHPOBAHHOM MOJUTHKE OOBEKTOB
aBTOCEPBUCA;

pa3pabaThIBaTh CTPATETUH YIPABIECHUs MOTPEOUTENHCKUM IOBECHUEM Il 00bEKTOB aBTOCEPBHUCA,;

(hopMHPOBATH MOJUTHUKY MPOJBHKEHHS Ha PHIHOK YCIYI' aBTOCEPBUCA, OCHOBAHHON Ha MOJAEIHPOBAHUH
MOTPEeOUTETBCKOTO ITOBE/ICHHUS,

WCTOJIb30BaTh METO/IbI YIIPABICHHS TOTPEOUTEIILCKUM MOBEICHUEM I 00ECTICYeHUSI YCTOMYMBOTO CIIpOca Ha YCIYTH
aBTOCEpBUCA.

3.3

Baanern:




3.3

HaBBIKaMH CEI'MEHTHPOBAHMS MMOTPEOUTEIHCKOTO PHIHKA B KOMMYHHUKAIIMOHHOH HOJIUTHKE 0OBEKTOB aBTOCEPBHCA;
OTIBITOM Pa3pabOTKH CTPATETHH MApKETHHTa, OPUEHTUPOBAHHOW Ha ydyeTe 0COOCHHOCTEH MOBEACHHUs MoTpeduTeneH;
HaBBIKAMH HCIIOJIb30BAHMUS METOJIOB YIPABJICHUS NOTPEOUTENBCKUM IOBEIEHHEM Uil 00eclieYeHHsl YCTOMYMBOroO crpoca
Ha yCIIyI'Hl aBTOCEPBHCA;

MacTepCTBOM OpPraHM3allli KayeCTBEHHOTO OOCITY)KHBaHUS MOTpeOUTENel ¢ y4eTOM MHAMBUAYAJIbHBIX UX 0COOEHHOCTEH
1 HalleJIeHHOW Ha pa3BUTHE KJIUEHTYPHBIX OTHOIIEHHH.
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1. IEJX OCBOEHMUSA JUCIIUITIJINHBI

1.1 | O3nakomiieHrEe 00y4arOmMXCsAB ¢ (QyHIAMEHTAIbHBIMA OCHOBAaMH TEXHUYECKOW ACTETHKH W ITU3aiiHa, opMamMu ero
MIPOSIBIICHHSI M 3aKOHOMEPHOCTSIMH Pa3BUTHSI, OCHOBOITOJATAIOIIUMHE [TPUHIHIIAMH U METOJAMH.

2. MECTO JUCIUIVIMHBI B CTPYKTYPE OOII

Huxn (pasnen) OOIT: | b1.B.JIB.04

2.1| TpeGoBaHusl K MpeIBAPUTEIHLHON NMOATOTOBKE 00y4YaIOLIETOCs:

2.1.1 | KoMIbIOTepHbIE TEXHOJIOTUH B HAYYHOW JIEITEIBHOCTH

2.1.2 [ OCHOBBI KOHCTPYHPOBaHUS TPAHCIIOPTHEIX CPEJICTB

2.1.3 | MonenupoBaHre U ONTHMHU3AIHS POIIECCOB M CHCTEM CEpBUCA

2.1.4 | Teopus ¥ MOJeNM OpTaHU3ALIH aBTOCEPBICA

2.1.5 | CenanbHble METOIBI PEIICHUS] HAyYHBIX 3a/1ad CepPBUCA TPAHCIOPTHBIX CPEICTB

2.2 | JucuMniInHbl ¥ MPAKTHKH, JUISI KOTOPBIX OCBOEHUE JAHHOW TUCHUNINHBI (MOXYJIsI) HEOOXOMUMO KaK
npeauniecTByomee:

2.2.1 | OcHOBBI KOHCTPYHUPOBAHHUSI TPAHCIIOPTHBIX CPEICTB

2.2.2 | IlpennuniomMHas IpakTUKa

2.2.3 COBpeMCHHBIC CHUCTEMBI yIIPaBJICHUSA CEPBHUCOM TPAHCHOPTHBIX CPEACTB

3. KOMIIETEHIIMY OBYYAIOIIETOCSI, ®°OPMUPYEMBIE B PE3YJIbTATE OCBOEHHUS JUCLIATLTAHBI
(MOJYJIsT)

IIK-3.1: OfecnieunBaeT pa3padoTKy KOHUENIMH TEXHUYECKOT0 00CTY:KMBAHUSI M PEMOHTA NMPOMBINLIEHHOH MPOIYKIHHH
obGecrnieyeHUs BHITIOJHEHNS TAPAHTUHITHBIX 00513aTeIbCTB

3HATh:

YposeHb 1 (hparMeHTapHbIE 3HAHUS KOHUEMIUU TEXHUYECKOTO OOCITY)KMBaHHUS U PEMOHTA CEPBHCHOW NPOJIYKIINH, YCIOBHN
HACTYIUICHHs TapaHTUHHOTO CiIydas

YpoBeHb 2 o01mye, HO He CTPYKTYPHPOBAHHBIE 3HAHHS TEXHHYECKOTO OOCTY>KHBAHUS U PEMOHTA CEPBHCHOW MPOIYKIIHH,
YCJIOBHI HACTYIJICHUS TAPAHTHIHHOTO CITy4dast

YpoBeHb 3 c(hopMHpOBaHHbBIE 3HAHHS TEXHUYECKOro OOCITYy)KUBAHUS U PEMOHTa CEPBUCHOM MPOAYKIIMH, YCIOBHNA HACTYIUICHUS
TapaHTUMHOIO ClayyYas

YMmerTh:

YpoBeHsb 1 cabo chopMHUPOBaHHBIE YMEHHS IPOBOJUTH FapaHTHHHBIE PAOOTHI IO TEXHUUECKOMY PEMOHTY U OOCIYKUBaHUIO

YpoBeHb 2 JaCTUYHO OCBOEHHBIC YMEHHS IPOBOJUThH FapaHTHHHbIE PAOOTHl O TEXHUYECKOMY PEMOHTY M OOCIYKUBAHHUIO

YpoBeHb 3 cOpMHUPOBaHHBIC YMEHHSI IIPOBOAUTH TapaHTUHHBIE PabOTHI 10 TEXHUUECKOMY PEMOHTY U 0OCIIyKUBAaHUIO

Baanern:

YposeHs 1 cyabo chopMHUPOBAHHBIE HABBIKM OOCTYKUBAHUS U PEMOHTA IPOMBIIUICHHON MPOLYKIIUH

YpoBeHb 2 JaCTUYHO OCBOCHHBIC HABBIKM OOCIY>KUBAHUS U PEMOHTA IPOMBIIUICHHON NPOAYKIUH

YPOBeHb 3 c(hopMHPOBaHHbIC HABBLIKHOOCITY)KUBAHHUS U PEMOHTA NMPOMBIIUICHHOW MPOAYKIHH

MK-3.2: OcymecTBaseT NJAHMPOBAHNE TEXHUYECKOT0 00CIY;KMBAHUSI U PEMOHTa MPOMBINLJIEHHOH NMPOAYKIUH

3HATH:

YpoBeHsb 1 (parmeHTapHble 3HAHUS MOPAIKA IUTAHUPOBAHUS, OOCIYKUBAHHUS M PEMOHTA NPOMBIIUICHHON MPOXYKINH

YpoBeHb 2 o01ye, HO He CTPYKTYpUPOBAHHBIC 3HAHUS MOPSIKA IUIAHUPOBAHUS, OOCIYXUBAaHUS U PEMOHTA IIPOMBIIIICHHOM
MPOAYKIMHU

ypOBeHb 3 c(hopMHpOBaHHbBIC 3HAHUS MOPSAKA TUIAHUPOBAHUS, OOCITY)KUBAHHUS U PEMOHTA MPOMBIIUICHHON MPOIYKIHH

YMeTh:

ypOBeHb 1 cnabo cOpMUpPOBAHHBIC YMEHUsI TUIAHUPOBATh TEXHUYECKOE 0OCITY)KMBaHHE MPOMBIIIJICHHOW MPOIYKIIMU

YpoBeHb 2 JaCTUYHO OCBOEHHBIE YMEHHS IUIAaHUPOBATh TEXHUYECKOE OOCITYKMBaHHE MPOMBIIUICHHONW MPOAYKINU

ypOBeHb 3 c(hopMHPOBaHHBIC YMEHHUS IUIAHUPOBATH TEXHHUYECKOE OOCITY)KMBaHHE MPOMBIIUICHHONW MPOIYKIINU

Baanern:

YposeHb 1 ciabo copMHUpOBaHHBIE HABBIKM PEMOHTA MPOMBIIUICHHO IPOAYKIIMU

YpoBeHb 2 YaCTUYHO OCBOEHHBIE HABBIKM PEMOHTA IIPOMBILIUIEHHO ITPOLYKIIMH

ypOBeHb 3 c(hOopMHPOBaHHBIC HABBIKM PEMOHTA MPOMBIIUICHHO MPOIYKIUU

IK-3.3: Ananu3upyeT npodaeMsl U GopMHpYeT NMPEIJIOKEeHHSI TI0 COBEPIIEHCTBOBAHMIO TEXHOJIOTHH CEPBHCHOIO
00CJIy;>KMBAHUS C YYE€TOM OLIEHKH YA0BJIE€TBOPEHHOCTH NMOTpeouTeei

3HaTh:




YpoBeHb 1

(parmMeHTapHbIe 3HaHUS aHAIM3a MyTeH COBEPIICHCTBOBAHUS TEXHOJIOTHH CEPBHCHOTO OOCITYXHMBAHHUS

YpoBeHb 2 | o0luue, HO HE CTPYKTYPUPOBAHHBIC 3HAHMS aHAIW3a MyTeil COBEPIIEHCTBOBAHMS TEXHOJIOTHH CEPBUCHOTO
00CITy )KUBaHUS

YpoBeHb 3 | chopMupoBaHHBIC 3HAHKS AHAIM3a IyTEH COBEPIICHCTBOBAHHUS TEXHOJOTHH CEPBHCHOTO OOCIYKHBAHUS

YMmern:

YpoBeHsb 1 cabo chopMHUPOBAHHBIE YMEHUs MPOBOMUTH AaHAIU3 MOTPEOUTENBCKUX MPEANIOUTEHUI ¢ 1eIblo (HhOPMUPOBAHHUS
MPETIONKCSHHH MO COBEPIICHCTBOBAHUIO CEPBUCHOTO OOCITYKHUBAHHUSI

YpoBEHb 2 | 4acTHYHO OCBOEHHBIE YMEHHS NMPOBOJUTH AHANHU3 MOTPEOUTENECKUX TPEANOUTEHUM C UENbI0 HOPMHUPOBAHUS
MPEJIOKEHHH IO COBEPIICHCTBOBAHUIO CEPBUCHOTO 00CITY )KHBaHHS

YpoBeHb 3 | chopMHpOBaHHBEIE YMEHUS TPOBOJUTH aHANHU3 MOTPEOUTENBCKUX TPEANOUYTEHUH C [ETBI0 (POPMUPOBAHUS
MPEJIOKEHHH [0 COBEPLUICHCTBOBAHUIO CEPBUCHOTO 00CITY )KHBaHHS

Baaners:

YpoBeHb 1 ciabo chopMHUPOBaHHBIE HABBIKH CEPBHCHOTO OOCIY)KMBaHHUS C y4ETOM OLEHKH MOTPEOUTENBCKUX MPEAIIOYTEHHI

YpoBEHb 2 | 4acTHYHO OCBOCHHBIC HABBIKM CEPBUCHOTO OOCIY)XHBAHHS C YYETOM OLICHKH MOTPEOUTENbCKHX MPEIIOYTCHHI

YpoBeHb 3 | chopMuUpOBaHHBIC HABBIKM CEPBUCHOIO OOCITYKMBAHHUS C YYETOM OLCHKH HOTPEOUTENBCKUX TPEANOYTCHHI

IIK-3.4: PazpadaTbiBaeT U peajn3yeT MEPONPHUSTUS M0 ONTHMHU3ANMH TEXHOJIOTHYECKUX MPOIECCOB 00CTY:KUBAHUS U

peMOHTA, BHEAPSIET FJHEPIO- H pecypcocheperaioime TEXHOJIOIMH HCI0JIb30BAHIS MaTEPHAJIOB

3HaTh:

YpoBeHb 1 (hparMeHTapHbIE 3HAHUS MYTEH ONTUMH3ALUU TEXHOJIOTHYECKUX MPOLIECCOB OOCIYKHBAHUS U PEMOHTA CEPBUCHOTO
NPOJyKTa

YpoBeHb 2 o011IMe, HO He CTPYKTYPUPOBAHHBIC 3HAHHS MYTEH ONTUMH3AIUU TEXHOJOTMYECKHUX MPOIECCOB 0OCTYy)KUBAHHS U
PEMOHTA CEpBUCHOrO MPOAYKTA

YpoBeHb 3 c(hOopMHPOBaHHbBIC 3HAHUS ITYTEH ONTUMM3ALUHN TEXHOJOTHYECKUX MPOLIECCOB OOCITYKHBAHUS U PEMOHTA
CEPBUCHOI'0 IIPOLYKTa

YMeTh:

YposeHb 1 cnabo copMUPOBAHHBIC YMEHUS BHEAPATH SHEPTO M PECYpCOCOEPETAIOIINX TEXHOJIOTUH HCIIOJIb30BAHUS
MaTepUaIOB

YpoBeHb 2 YaCTUYHO OCBOCHHBIC YMEHHsI BHEIPATH SHEPIrO U pecypcocOeperarmnyx TEXHOJIOTHI UCTIONb30BaHU MaTepHaioB

YpoBeHb 3 c(OopMHpOBaHHBIE YMEHUS BHEIPATH SHEPTO M PeCypcocOEperaonx TEXHOJIOTHIH UCIIONIb30BaHU MaTepHaIoB

Buaaners:

YpoBeHb 1 cnabo copMUpPOBAHHBIC HABBIKM ONTHMHU3AIMH CEPBUCHOTO MPOLIECCa HA OCHOBE pecypcocOeperaroimmnx
TEXHOJIOTHI

YpoBeHb 2 YaCTHYHO OCBOCHHBIE HABBIKM ONTHMH3AIMN CEPBHUCHOTO TIPOIecca Ha OCHOBE PECYPCOCOEPETAIONNX TEXHOIOTHIA

YPOBeHb 3 c(hOpMHPOBaHHBIC HABBIKA ONTUMH3ALMU CEPBHCHOTO MPOIECCa Ha OCHOBE PECypcocOeperarwnux TeXHOJIOTHi

B pe3yabTaTe 0cBOeHHUSI JMCUMIJIMHBI 00YYalOLIMiicA 10JIZKeH

3.1(3naTh:

3.1 - Tpe6OBaHI/I$I TEXHUYECKOU SCTETUKHU U OPTOHOMUKH, MPEABABIACMBIC K IIPOMBINUICHHBIM HU3ICIIUAM;

- TpeOOBaHUs, MPEABIBISIEMbIE K PEKIIaMe IPOMBIIUICHHBIX U3/ICIUA 1 YIaKOBKH;
- OpMBI MTPOMBIIIJICHHOTO JW3aiiHa.

3.2| YMmeTh:

3.2 - AHAJIM3UPOBATH MPOMBIIIJICHHBIC U3CJINA HAa COOTBETCTBHUC TpC6OBaHI/I$IM TEXHUYCCKON ACTECTHKU.

3.3 | Baagers:

3.3 - METOJAaMU aHaJIM3a MPOMBINIJICHHBIX I/ISJICJ'II/Iﬁ Ha COOTBCTCTBHUEC TpC6OBaHI/IHM TEXHHUYECCKOIO ansaﬁHa.
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1. IEJX OCBOEHUSA JUCIIUILJINHBI

1.1 [ Llenpro oCBOCHUS TUCLUIIIMHBI ABIISETCS ()OPMUPOBAHKE Y CTYJACHTOB KOMITIEKCA 3HAHUM O B3aHMOCBSI3H
KOHCTPYKTHBHBIX ITapaMETPOB M IKCIUTYaTAI[IOHHBIX CBOWCTB aBTOTPAHCIIOPTHOTO CPENCTBA, SBIAIOIIETOCs 0a30BBIM
00BEKTOM NMPO(ecCHOHATBHOTO BHUMaHM OakajiaBpa MO CEPBUCY TPAHCHOPTHBIX CPEJICTB.

1.2 | OcHOBHBEIMU 3aJjadaMi JUCHMIUIMHBI SABJIAIOTCA:

1.3]- u3ydeHue ocHoB KoHCTpykuuu ATC;
14]- U3y4EHUE TEOPUH HKCILUTyaTallHOHHBIX CBOUCTB (Teopuu asuxenus) ATC;
15]- uzyuyeHue ocHoB pacuyeta ATC.

2. MECTO JUCIUIVIMHBI B CTPYKTYPE OOII

Huxn (pasnen) OOIT: | b1.B./IB.04

2.1| TpeGoBaHusl K MpeIBAPUTEILHON NMOATOTOBKE 00y4YaIOLIETOCS:

2.1.1 | TexHOJIOTHYECKOE IMIPOCKTUPOBAHUE B COBPEMEHHOM aBTOCEPBHCE

2.1.2 | TroHHHT aBTOMOOWIIEH

2.1.3 | CucremHBIii aHAIHU3 B CEPBHCE

2.1.4 | HayuyHo-uccnenoBareibckas padoTa

2.1.5 | YnpaBieHue KaueCcTBOM YCIyT U paboT B cepBHCE

2.2 | JucuuniauHbl ¥ NPAKTHKH, A58 KOTOPBHIX 0CBOEHHE JAHHOH TUCHUILUINHBI (MOIYJs) HEOOXOAUMO KAK
npeauiecTByloiee:

2.2.1 | TlpennuruioMHas paKTHKa

2.2.2 COBpeMCHHBIC CHUCTEMBI yIIPaBJICHUSA CEPBHUCOM TPAHCHOPTHBIX CPEACTB

2.2.3 | Texuuueckuii au3aiin

224

3. KOMIIETEHIIHY OBYYAIOIIETOCSI, @°OPMUAPYEMBIE B PE3YJILTATE OCBOEHHUS JUCIUTLTAHEI
(MOJYJIST)

IK-3.1: OfecnieynBaeT pa3padoTKy KOHUENIHMH TEXHUYECKOT0 00CTY:KMBAHUS ¥ PEMOHTA NMPOMbINLIEHHOH MPOXYKIHHI
o0ecneyeHUs BHINOJHEHHSI TAPAHTUHITHBIX 00513aTEJIbCTB

3HaTh:

YpOBeHb 1 (l)paI‘MeHTapHLIe 3HAaHUS KOHLCHIHUHU TEXHUYECKOI'O O6CJIy)KI/IBaHI/I$I U pEMOHTa aBTOMOOMIICH

YpoBeHb 2 o011IKe, HO HE CTPYKTYPUPOBAHHBIC 3HAHHS KOHIEIIIMA TEXHHUYECKOTO OOCITY)KMBAaHHS W PEMOHTa aBTOMOOHIICH

YpoBeHb 3 c(hOopMHpOBaHHbBIC 3HAHUS KOHLEMIUH TEXHUYECKOTO OOCITY)KMBaHUS M PEMOHTa aBTOMOOHIICH

Ymers:

YPOBeHb 1 cnabo chopMUPOBAHHBIC YMEHUS BBINIOJIHATH TapaHTHIHHBIC 0053aTENbCTBA MPU TEXHUUECKOM OOCITY)KUBAHUN
aBTOMOOMICH

YpoBeHb 2 YaCTUYHO OCBOCHHbIE YMEHHS BBINOJHSATH TapaHTHHHBIE 00513aTENLCTBA MPU TEXHUYECKOM OOCITYXHUBAHUU
aBTOMOOMIIEH

YpoBeHb 3 c(OpMHPOBaHHBIC YMCHHUS BBINOJHATh FApaHTUIHBIE 0053aTENILCTBA NIPH TEXHUUECKOM OOCITY)KUBAHUU
aBTOMOOMICH

Baapers:

YpoBeHb 1 cabo chOopMUpPOBaHHBIE HABBIKA OOCITY)KHUBATh aBTOTPAHCIOPTHEIE CPEACTBA

YpOBeHb 2 YaCTHYHO OCBOCHHBIC HABBIKH 06CJIy)KI/IBaTL ABTOTPAHCIIOPTHBIE CPEACTBA

YpoBeHb 3 chopMHpOBaHHbIE HABBIKK OOCITY)XHBaTh aBTOTPAHCIIOPTHBIE CPEJICTBA

IIK-3.2: OcyuecTB/sieT NJAHUPOBAHNE TEXHUYECKOr0 00C/IYy;KMBAHUSI U PEMOHTA MPOMBIIJIEHHONH NMPOAYKIUHU

3HaTh:

YpOBeHb 1 (hparMeHTapHbIC 3HAHUS TpOLIEcCca TUIAHUPOBAHUS 00CITY)KMBaHUS U PMEOHTA TPAHCHOPTHBIX CPEJICTB

YpoBeHb 2 o01ye, HO He CTPYKTYPHPOBaHHBIC 3HAHMS MPOLECCca TIAHUPOBAHUS OOCITY>KMBAaHUS M PMEOHTA TPAHCIIOPTHBIX

CpencTB

YpoBeHb 3 c(hopMHpOBaHHBIE 3HAHUS IPOIIECCa TUIAHUPOBAHUS OOCITY)KHBAHUS W PMEOHTA TPAHCIIOPTHBIX CPEICTB
YmeTh:

YpoBeHsb 1 c1abo chopMHUpOBaHHEIE YMEHHS MMPOBOIUTH PEMOHTHBIE Pa0OTHI, B TaKXkKe pabOTHI TT0 PEMOHTY aBTOMOOWIIEH

YpoBEHb 2 | 4acTHYHO OCBOCHHBIE YMEHHUS MPOBOIUTH PEMOHTHBIE pabOThI, B TAKKe pabOTHI IO PEMOHTY aBTOMOOMIICH

YpoBeHb 3 c(hopMHpOBaHHbIE YMEHUSI TPOBOJUTH PEMOHTHbIE PabOTHI, B Takke paboThl 0 PEMOHTY aBTOMOOMIIEH

Baagernb:

YposeHb 1 | cnabo copMUPOBAHHBIE HAaBBIKU IPOBEJCHUS PEMOHTHBIX PabOT aToMOOHIeH




YpoBEHb 2 | 4acTHYHO OCBOCHHbBIE HABBIKH MPOBEJEHUSI PEMOHTHBIX paboT aToMOOHIIEH

YpoBeHb 3 c(hOpMHPOBaHHBIC HABBIKM MPOBEICHUS PEMOHTHBIX paboT aTroMoOmiIei

IK-3.3: Anaau3upyet npo6aeMsl 1 GOpMHUPYeT NPeII0KeHHS 10 COBEPUICHCTBOBAHNIO TEXHOJOTHH CEPBHCHOTO

00c/Iy:KHBAaHUSI C Y4eTOM OLIeHKH y0BJIeTBOPEHHOCTH NOTpeduTe el

3HaTh:

YposeHb 1 (parmMeHTapHbIe 3HAHUS aHAU3a COCTOSHUS CEPBUCHOM IEATENHHOCTH ABTOTPAHCIIOPTHOTO HPENIPHATHS U YPOBHS

YAOBJIETBOPEHHOCTH IMOTpeOUTENEH

YpOBeHb 2 06IIII/Ie, HO HE€ CTPYKTYPHUPOBAHHBIC 3HAHUA aHaJIM3a COCTOSHHUA CepBHCHOfI ACATCIBPHOCTH aBTOTPAHCHOPTHOT'O

npeanpusaTus U YpOBHS YIOBJIIECTBOPCHHOCTH HOTpe6HTeHefI

YpoBeHb 3 c(OpPMHUPOBAHHBIC 3HAHHS aHAJIM3a COCTOSHUS CEPBUCHOW AEATEIBHOCTH aBTOTPAHCIIOPTHOTO HPENNPHATHI U

YPOBHS YIOBJIETBOPEHHOCTH NOTpeOuTEeNeH

YMmerth:

YpOBeHb 1 cnabo C(i)OpMPIpOBaHHI)Ie YMEHUA ITPOBOJANUTH aHAIN3 KOHBIOHKTYPBI PhIHKA C LCJIbIO BBISABJICHUSA HOTpeGI/ITeJ'H)HI)IX

MIPEANOYTEHUI KIIMEHTOB U YPOBHS UX YJOBJIETBOPEHHOCTH

YpOBEHb 2 | 4acTHYHO OCBOEHHBIE YMEHMS TIPOBOJMTH AHAIU3 KOHBIOHKTYPHI PBIHKA C 1IEJBI0 BHISBJICHHS MOTPEOUTENBHBIX

HpeI[HO‘{TeHI/Iﬁ KIIMCHTOB U YPOBHS UX YAOBJIECTBOPCHHOCTHU

YpOBeHb 3 C(bOpMI/IpOBaHHI)IC YMEHUA IPOBOAUTH aHAJIN3 KOHBIOHKTYPBI PbIHKA C LEJIbIO BBISBICHUA HOTp€6I/IT€J'ILHLIX

MIPEeATIOYTEHUI KIMEHTOB U YPOBHS UX YJOBJIETBOPEHHOCTH

Baanern:

YpoBeHb 1 ciabo chopMUpPOBaHHBIE HABBIKM (HOPMUPOBAHUS MPEIOKEHUIl 110 COBEPIIEHCTBOBAHUIO CEPBUCHOTO

00CIyKUBaHUs aBTOTPAHCIOPTHOTO MPENIPUITUS

YpoOBEHb 2  |4acTHYHO OCBOEHHBIE HABHIKK (hOPMHUPOBAHHS TPEUIOKEHUI [0 COBEPIIEHCTBOBAHUIO CEPBUCHOTO OOCIY>KHBAHHS

aBTOTPAHCIOPTHOTO MPEATIPUSITHS

YpoBeHb 3 c(hopMHpOBaHHBIE HABBIKK (POPMUPOBAHUS MPEIJIOKEHUH 1O COBEPIICHCTBOBAHUIO CEPBUCHOTO OOCIY)KMBaHUS

ABTOTPAHCIIOPTHOI'O NPEANIPUATUS

IIK-3.4: PazpadaTbiBaeT U peajn3dyeT MEPONPHUSTUS M0 ONTHMHU3ANMHN TEXHOJIOTHYECKUX MPOIECCOB 00CTY:KUBAHUS U

PEMOHTA, BHEAPHACT JHEPIOo- U pecypcocﬁeperaloume TEXHOJOT'MHA UCIMOJbB30BAHUSA MaTEpUaJjIoB

3HATh:

YpoBeHb 1 (hparMeHTapHbIE 3HAHUS MPOIECcCa ONTHMHU3AIMU ACATEIFHOCTH CEPBHCHOTO MPEANPHSTHS, BHJIOB

pecypcoc6epera}01_ul/1x TEXHOJIOTUM UCTIOJIb30BAHUS MaTC€pHaIoB

YpOBeHb 2 06I_I_II/I€, HO HC€ CTPYKTYPHUPOBAHHBIC 3HAHUA MPOLECCAa ONTUMU3ALNU ACATCIBHOCTH CEPBUCHOIO NPECANIPUATHS,

BUJIOB pecypcocOeperaronx TeXHOIOTHH UCTIONb30BaHNs MaTepHUaIoB

YpOBeHb 3 C(bOpMI/IpOBaHHLIe 3HaHUA Ipouecca ONTUMHU3AINU ACATCIBHOCTU CECPBHUCHOTO MPEANIPUATHA, BUIOB

pecypcoc6epera}01_ul/1x TEXHOJIOTUM UCTIOJIb30BAHUS MaTC€pHaIoB

YMeTh:

YpoBeHb 1 ciabo copMHUpOBaHHBIE YMEHHS IMPUMEHATH SHEPrO U pecypcocOeperaronye TeXHOIOTul B paboTe CepBUCHOTO

HNpEANPUATHS

YpoBEeHb 2  |uacTHYHO OCBOEHHBIE YMEHHS MPUMEHATH SHEPrO U PECYPCOCOEPEraroIie TEXHOIOTUH B paboTe CEPBUCHOTO

NPEAIPUATHS

YpOBeHb 3 c(hOopMHpOBaHHBIE YMEHUS MPUMEHATH YHEPro U pecypcocOeperaromue TeXHOJIOTHH B pab0Te CEpPBUCHOTO
NPEANPUATHS

Baangers:

YposeHb 1 ciabo chOopMUpPOBAHHBIE HABBIKA OOOCHOBAaHHS BO3MOXKHOCTH IPHMEHEHHS] PECYpCOCOSpEeTaloIiX TEXHOJIOTHHA B

JACATCIIBHOCTH NPEAIIPUATUA

YpoBeHb 2 JaCTUYHO OCBOCHHBIE HABBIKM OOOCHOBAHHS BO3MOXKHOCTH NPHUMEHEHHUS pecypcocOeperaionmx TeXHOJIOTHH B

ACATCIIBHOCTHU MMPEATIPUATUSA

YpoBeHb 3 c(hopMHpOBaHHbIE HABBIKM OOOCHOBAaHHMS BO3MOXKHOCTH NPHUMEHEHHUSI PecypcocOeperaromux TeXHOJOTHH B

ACATCIIBHOCTHU MMPEATIPUATUSA

B pe3yabTaTe 0cBOEHHS JTMCUMILIMHBI 00YYaKOIIMiicA T0JIKeH

3.1|3unarth:
3.1 . KOMILJIEKC KOHCTPYKTHUBHBIX 3JIEMEHTOB (cHcTeM) TpaHcniopTHBIX cpencts (TC);
. OCHOBHBIC TEHJICHIIUU Pa3BUTHsI KOHCTPYKLIMH aBTOMOOMIICH U TpaHCTIOPTa;
. 3aKOHOMEPHOCTH H3MEHEHUSI TI0Ka3aTeliell TMHAMHYECKHX U TSATOBBIX XapaKTePUCTHK B YCIOBHSIX
SKCILTyaTaIUu;
. HOpPMaTHBHBIE TOKYMEHTBHI.
3.2| YmeTn:




3.2 . CaMOCTOSITEJIbHO aHAIM3UPOBaTh KOHCTPYKIMH TC U OIIeHUBATh UX TEXHUUYECKUH yPOBEHb;
. pa3pabaTheIBaTh TEXHUYECKHE TPEOOBaHNS K KOHCTPYKTHBHBIM dlieMeHTaM (cucteMam) TC;
. YUUTBHIBATh KOHCTPYKTUBHbIE OCOOCHHOCTH U XapaKTep U3MEHEHUs IOKa3aTellel TArOBOM U AMHAMUYECKOH
XapaKTEePHUCTHUK B Iporiecce dkciuryataunu TC;
. OIpPENENATh MEPCIEKTUBDI YIYUlICHUS [T0Ka3aTeJIed TArOBOM U TMHaAMHYECKOW XapaKTEepPUCTHK B IIpoliecce
skcmryaTtanuu TC.
3.3 | Baangers:
3.3 . Pacu€THBIMU U PacUETHO-IKCIEPUMEHTAILHBIMU METOJJaMU OIIPEJCIICHUs] OCHOBHBIX IOKa3aTelel TArosoil u
JuHaMuueckoil xapakrepuctuk TC;
. UHCTpyMEHTapHUeM JUIsi 000OCHOBaHUS IapaMeTPOB KaueCcTBa 110 OLleHUBacMbIM Ioka3zaTensim TC;

. METOJaMH OLICHKH M CePTU(HUKAINH TPAHCIOPTHBIX CPENICTB.
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enp ocBoenus aucuuiuinebl «CrienMaibHble METO/IbI PELIEHNs HayYHbIX 3a/lad cepBHCa TPAHCIIOPTHBIX CPEJICTB)»
COCTOHT B NOJYyYeHHH 00yUJaIOIUMUCS KOMITJIEKCA 3HAHUH, YMEHHI U HABBIKOB O COBPEMEHHBIX CII0c00axX peIIeHus
BO3HHKAIOIIUX B MPAKTHKE (PYHKIUOHUPOBAHUS 00BEKTOB aBTOCEPBUCA HAYUHBIX 33ja4, IOCPEACTBOM JUArHOCTUKH U
aHaJIM3a 3aIpocoB MoTpeOuTeNel, CHHTe3a U3 Habopa aJbTepHATHB ONTHMAIBHOTO BapUaHTa OpPraHU3allii CEPBUCHBIX
IIPOLIECCOB HA OCHOBE MCIIOJIb30BAHUS CUCTEMBI ITOKa3aTeiel, Onpeaessronux 3QQeKTUBHOCTh pa3pabOTaHHbBIX pElICHHUH

2. MECTO JUCIUIVIMHBI B CTPYKTYPE OOII

Huxn (pasnen) OOIT: | b1.B.JIB.05

2.1

TpeGoBanus K nNpeABapUTeIbHOI MOATOTOBKE 00y4YaloIIerocs:

211

Hay‘IHO-I/ICCJ'Ie)IOBaTeJ'ILCKaﬂ pa60Ta

2.1.2

MeTopl IPUHATHS YIPABICHUYECKUX PEIICHUN

2.13

CHUCTeMHBIN aHAIU3 B CepBUCE

2.2

Ill/lCIII/ll'lJ'II/lHLl U MPAKTHKH, JJI KOTOPbIX O0CBOCHME JAHHON U CHUTITHHBI (MOZlyJ'Iﬂ) He00X0IUMO KaK
npeamiecreyrouiee:

221

MOZ[eJ'II/IpOBaHI/Ie U ONTUMHU3AU MPOLUECCCOB U CUCTEM CEpPBUCA

222

OHCHKa YrpaBJI€HHUS TEXHUYCCKUM COCTOSHUEM 00BEKTOB U CHUCTEM CEpBHCa TPAHCIIOPTHBLIX CPEACTB

2.2.3

VYrpaBieHne Ka4ecTBOM YCIYyT H paboT B cepBHCe

224

COBpeMCHHHC CHUCTEMBI yIIPaBJICHUSA CEPBHUCOM TPAHCHOPTHBIX CPEACTB

3. KOMIETEHIIMN OBYYAIOIEI'OCA, ®OPMHUPYEMBIE B PE3YJIBbTATE OCBOEHUSA JUCIITUIIJINHbBI

MOLOYJIs)
MK-4.1: OcymecTBJsIeT MOUCK, COOP, AHAJIM3 U CHHTE3 HAY4YHOIi MHopMamuu B cdepe NpodecCHOHANLHON TeATeIbHOCTH

3Hath:

YposeHb 1 (parmMeHTapHbIe 3HAHUSI METOJIOB IOKCKA, OTOOpa, aHAIN3a HayYHOH MH(OpMAaIMK 0 BOIpOCaM
pecypcocOepekeHUs

YpoBeHb 2 | 00muue, HO He CTPYKTYPMPOBAHHBIE 3HAHUS METOJOB MOMCKA, 0TOOpA, aHAIM3a HAYYHOM MH(OPMAIMH 110 BOMPOCAM
pecypcocOepekeHust

YpoBeHb 3 | chopMHpOBaHHBIE 3HAHKS METOIOB MOMCKA, OTOOPA, aHATM3a HAYIHOH MH(OPMAIMH TI0 BOIPOCaM
pecypcocOepekeHus

YMeTh:

YpoBeHb 1 ciabo copMHUpOBaHHBIE YMEHHSI aHATM3UPOBATh Pa3IMYHbEe HCTOYHUKU MHYOPMALUK C LENbI0 MPUMEHEHUS B

COBEPIICHCTBOBAHUN CepBHCHOfI ACATECIbHOCTHU

YpoBeHb 2 JaCTUYHO OCBOEHHBIC YMEHMS aHAIU3UPOBATh Pa3IMUHbIC UCTOYHUKU MH(OPMALMK C LEIbl0 MPUMEHEHUs B

COBCPUICHCTBOBAHUHN CepBI/ICHOﬁ JACATCIBbHOCTHU

YpoBeHb 3 c(OpMHUPOBaHHBIE YMEHHSI aHATM3UPOBATH PA3IMYHbIE UCTOYHUKH WH(GOPMALNH C [EeTbI0 IPUMEHEHHS B

COBEPIICHCTBOBAHUN CepBHCHOfI ACATECIbHOCTHU

Baanern:

YposeHsb 1 cy1abo copMHUPOBaHHBIE HABBIKM IPHMEHEHUs aHAITHYECKOT0 MHCTPYMEHTapus B pabore ¢ uHpopMarueit

YpoBeHb 2 JaCTUYHO OCBOEHHBIC HaBBIKM MPUMEHEHUs aHAITHYECKOr0 MHCTPYMEHTapus B pabore ¢ MH(popMarueit

YpoBeHb 3 c(OpMHUPOBaHHBIC HaBBIKU IIPUMEHEHUS aHAJITUYECKOTO MHCTPpYMEHTapHs B paboTe ¢ nH(popMaruei

MK-4.2: TIpon3BoANT BHIGOP HAYYHBIX KOHUEMIUI M METOI0B MCCJIeT0BAHUS U MOJETMPOBAHUS

3HaTh:

YpoBeHsb 1 (parmeHTapHbIe 3HAHUSI HAYYHBIX M TEOPETUYECKHX KOHILENTOB, a TAKXKEe BO3MOXKHOCTEH MOJACIUPOBAHUA B cdhepe

CepBHCHOﬁ JACATCIbHOCTHU

ypOBeHb 2 06IIII/I€, HO HE CTPYKTYPUPOBAHHBIC 3HAHUS HAYYHBIX U TCOPCTHUYCCKUX KOHLECNITOB, 4 TAKXKC BO3MOXKHOCTEH

MOJIEJIMPOBaHMs B 00J1aCTH YHEProcOepeKeHUS

ypOBeHb 3 C(bOpMPIpOBaHHI)IC 3HaHUSA HAYYHBIX U TCOPETUYCCKUX KOHIICIITOB, 4 TAKXKC BO3MOXKHOCTEH MOZICIIMPOBaHUA B

obyacTu sHEprocoeperkeHus

YMeTh:

YpoBeHsb 1 cnabo copMupoBaHHBIE YMEHHS BHIOUpATh HEOOXOIUMBIC HAy4YHbIE KOHIICTITHI M METOJbI MOJCIUPOBAHUS O

BOIPOCaX YHEProcOeperKeHHs

ypOBeHb 2 YaCTUYHO OCBOCHHBIC YMCHUSA BI)I6I/IpaTI) HGO6XOZ[I/IMI)16 Hay4YHbIC€ KOHLCHITHI U METOAbI MOACIIMPOBAHUSA 10

BOIIPOCAX IHEProcoepekeHus

YpoBeHb 3 c(hopMHpOBaHHBIC YMEHHUS BBIOMPATh HEOOXOAMMBIC HAYYHBIC KOHIIETITHI M METOABI MOJEIUPOBAHMS TI0 BOIPOCAX

SHEProcOepeKeCHUS

Baagernb:

YposeHsb 1 | c1a00 copMUPOBAHHBIE HABBIKM MOJEIUPOBATh CEPBUCHBIE IPOLECCH! C YCIOBUSIMU SHEPIO U PeCypcocOepeKeHuUs




YpoBEHb 2 | 4acTHYHO OCBOCHHBIC HAaBBIKU MOJIEIUPOBATH CEPBUCHBIC IPOLECCHI C YCIOBHSAMH 3HEPro M pecypcocOepeskeHus

YpoBeHb 3 c(OpMHPOBAHHBIC HABBIKM MOAEIUPOBATH CEPBHCHBIE IPOLECCH C YCIOBUSMHU YHEPTO U pecypcocOepekeHus

IK-4.3: TIpoBoANT aHAJIN3 KOHKYPEHTHOI cpefbl HA 0CHOBE HAYYHBIX KOHIENIHI H COBPEeMEHHBIX METOIOB HCCJIETOBAHNUS
M MO/IeJIMPOBaHHUs

3HaTh:

YpOBeHb 1 Q)paFMeHTapHLIC 3HaHUS MPOBECACHUSA aHaIn3a KOHKypeHTHOﬁ Ccpeabl Ha Oaze COBpPEMCHHBIX METOJOB HCCICAOBAHUA
U MOACIINPOBAHUS

YpoBeHb 2 o01ye, HO He CTPYKTYpHPOBAaHHBIE 3HAHMS MIPOBEICHUS aHAIN3a KOHKYPEHTHOH cpeipl Ha 0a3e COBPEMEHHBIX
METO/I0B UCCIIEAOBAHUS U MOJIEITUPOBAHUS

YpOBeHb 3 C(bOpMI/IpOBaHHI)Ie 3HaHUS NPOBEACHHUSA aHaIn3a KOHKypeHTHOﬁ Cpeabl Ha Oase COBpPEMCHHBIX METOA0OB
HCCJICAOBAHUA U MOJCINPOBAHUA

YMmerh:

YpoBeHsb 1 ciabo chopMHUPOBaHHBIE YMEHHS IPOBOIUTH MCCIEIOBAHHS KOHKYPETHOH CpelIbl C UCTIOIb30BAaHUEM COBPEMEHHBIX
METO/I0B HCCIIEAOBaHUS

YpOBeHb 2 YaCTUIHO OCBOCHHBIC YMCEHMUS IMPOBOAUTH HCCICAOBAHUA KOHKypeTHOﬁ Cpebl C UCIOJIL30BAHUEM COBPEMCHHBIX
METOJ0B UCCIICA0OBAHUA

YpoBeHb 3 c(OpMHUPOBaHHBIE YMEHHSI TIPOBOJHUTH HCCIEIOBAHUS KOHKYPETHOW Cpelbl C UCIONb30BAaHIMEM COBPEMEHHBIX
METO/IOB UCCIICAOBaHUS

Baanern:

YpoBeHsb 1 cnabo copMUpPOBaHHBIC HAaBBIKK MPUMEHEHHUS COBPEMEHHBIX METOJ/IOB HCCIICJIOBAHUS B MOACIHUPOBAHUH
CEPBUCHOI1 IeATENBHOCTH € YUETOM pecypcocOeperaroniux TeXHOIO0T Ui

YpOBeHb 2 YaCTUIHO OCBOCHHBIC HABBIKH IIPUMCEHCHHA COBPEMCHHBIX MCTOLOB HCCIICAOBAHUA B MOJACINPOBAHUN CepBHCHOﬁ
ACATCIIBHOCTU C YYE€TOM pecypcoc66peralomnx TEXHOJIOTUH

YpoBeHb 3 c(hOopMHpOBaHHbIC HABBIKH MPUMEHEHUSI COBPEMEHHBIX METO/OB MCCIIEAOBAaHUS B MOJICITHMPOBAHUHN CEPBHCHOU
JIESITENILHOCTH € YYETOM pecypcocOeperalonux TeXHOIOTHIA

B pe3yabTaTe 0OCBOCHHUS NUMCHHUIIVIMHBI oﬁyqa}oumﬁcs[ JOJIZKCH

3.1(3HaTh:

3.1 OCHOBHBIC CIICHHUAJIBHBIC METOJBI PEHICHUA HAYYHBIX 3a1a4 B obactu ABTOCCPBHCA,
OCHOBBI BI)I60pa TOTO WJIM MHOTO ONTHMAJIBHOIO METOAA PECIICHUA HAYYHBIX 3aJa4 CEPBHUCA TPAHCIOPTHBIX CPEJICTB.

3.2 Ymerh:

3.2 HCTIONB30BaTh CHENMANbHBIE METOABI PEIICHN HAYYHBIX 3a/1a4 CEPBUCA aBTOTPAHCIOPTHBIX CPEJCTB;
OIIpEIeIATh CUCTEMY IOKa3aTeNel U KpUTEpHH, 00ecTieuuBaonuX 3(Q(GEeKTHBHOCTh B HAYIHBIX 3a7adax aBTOCEPBHUCA.

3.3 | Baagers:

3.3 CTICHUAJIbHBIMU PaCUYCTHBIMH, PACYCTHO-OKCIICPUMEHTAJIbHBIMU MCTOAAMHU PCIICHUA HAYYHBIX 3a/la4 aBTOCEPBHUCA,
JIOTUKO-UHTYUTUBHBIM U MAaTEMAaTU4YECKUM alliapaTomM i 000CHOBaHHMS napamMeTpoOB UCIIOJIB3YEMBIX IPU PCIICHUUN
Hay4YHBIX 3a1a4 aBTOCEpBUCA.
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I_[e.]'[b}O " 3aJa4aMi OCBOCHUSA NUCHMIIIUHBI SABJISTIOTCA:

1.2

- H3y4YCHHE TEOPETHUYECKUX OCHOB PAallMOHAIBHOTO HCIIOJIb30BAHUS PECYPCOB;

1.3

- FiCCIIeI0BaHNe U onpenesieHrne (hakTopoB, BIMAIOMNX HA PAacX0] MaTepHAIbHBIX PECYpCOB;

1.4

- U3YYCHHUEC OPraHU3allMOHHBIX OCHOB IIPOLICCCOB HOPMHUPOBAHUA W PAMOHAJIBHOTO MCIIOJBb30BaHUA HA MPCANIPUATUAX,

1.5

- O3HAKOMJICHHUEC C COBPEMCHHBIMU METOAAMHU aHaIN3a HUCIIOJB30BaHUA CBIPbS U MaTCpHAIOB;

1.6

- U3Y4YCHHC HaHpaBJ’IeHI/Iﬁ 1 UCTOYHHUKOB SKOHOMHHU MAaTCPUAJIbHBIX PECYPCOB B CEPBUCC TPAHCIIOPTHBIX CPCACTB;

1.7

- (hopMHUpOBaHKME CHCTEMBI MMOKa3aTeNel, XapaKTepU3yIOIUX YPOBEHb HCIOJIb30BAHHS MAaTEpHATbHBIX PECYPCOB M
pacuera;

1.8

- U3y4CHHE BO3MOKHOCTEH HCII0JIb30BaHUs BTOPUYHBIX PECYPCOB;

1.9

- (hopMupOBaHHE MUPOBO33PEHMSI MAaTUCTPOB Ha MPOoOIeMe SKOHOMHUH MaTepHAaNIbHBIX PECYPCOB U B3aUMOCBSI3U €€ C
(bMHAHCOBBIM IOJIOKEHUEM MPEANPHUITHIA;

1.10

- U3y4YeHHe COBPEMEHHBIX HalpaBleHHH pecypcocOeperaroniell MOJUTHKH Ha Pa3INYHBIX YPOBHAX: MPEANPHUSITHE,
OTpacilb, PETUOH;

1.11

- U3YYCHUC PCTHOHAJIBHBIX ACIICKTOB pecypcoc6epe>1<eHI/Iﬂ.

2. MECTO JUCHHUIL/ITUHBI B CTPYKTYPE OOII

Huxn (paznen) OOIT: | b1.B.[1B.05

2.1

TpeGoBanus K nNpeABapUTeIbHOI MOATOTOBKE 00y4YalOIIerocs:

211

Hay'{HO'I/ICCJ'IC,Z[OBaTeJ'II)CKaﬂ pa60Ta

2.1.2

OCHOBBI TTOATOTOBKH AuccepTanu

2.1.3

[IpumopoxHBIit aBTOCEPBHC

214

TexHomoruueckoe IMPOCKTUPOBAaHUE B COBPEMCHHOM aBTOCEPBHCE

2.2

JMCHMIINHBI M MIPAKTHKH, JUISI KOTOPbIX OCBOEGHUE JTAHHOW TUCHUNINHBI (MOXYJIsI) HEOOXOMUMO KaK
npeauecTByonee:

221

OCHOBBI KOHCTPYUPOBAHUS TPAHCIOPTHBIX CPEACTB

2.2.2

Teopus 1 MoJeny OpraHu3alMy aBTOCEpBHUCA

223

VrpaBieHHe KauecTBOM YCIIyT U paboT B CepBHCE

224

[IpennumniomHast mpakTuka

2.2.5

COBpCMeHHLIe CUCTCMBI YHIPABJICHUSA CEPBUCOM TPAHCIIOPTHBIX CPCIACTB

3. KOMIETEHIIMN OBYYAIOIEI'OCsA, ®OPMHUPYEMBIE B PE3YJIBTATE OCBOEHUSA JUCIITUIIJINHBI

MOV JIs)
MK-4.1: OcymecTBiasieT MOUCK, cOOP, AaHAJIM3 U CHHTE3 Hay4YHOii nHpopManuu B cdepe npodeccHOHANBHON TeATeTbHOCTH

3HATh:

YpoBeHsb 1 (parmeHTapHbIe 3HaHUSI METOJIOB IIOMCKA, OTOOpa, aHAIN3a HayuyHOH MH(opMaIy 1o BOIpocaMm
pecypcocOepekeHus

YpoBeHb 2 | 00luue, HO HE CTPYKTYPUPOBAHHBIE 3HAHUS METOJIOB MOKMCKA, 0TOOpA, aHANM3a HAYYHON MH(OPMAIMH 110 BOMPOCAM
pecypcocOepexeHust

YpoBeHb 3 c(OpMHPOBaHHBIC 3HAHUS METOMAOB IOHMCKA, 0TOOpa, aHAIN3a Hay4yHOH MH(pOPMAIMU 110 BOIPOCaM
pecypcocOepekeHus

YMmern:

YpoBeHsb 1 ciabo copMHUpOBaHHBIE YMEHHS aHAM3HPOBATh Pa3INYHbe HCTOYHUKU MHYOPMALUH C LENbI0 MPUMEHECHUS B

COBCPUICHCTBOBAHNHN CCpBHCHOﬁ JACATCIBbHOCTHU

YpoBeHb 2 JaCTUYHO OCBOCHHBIC YMEHHS aHAIMU3MPOBATh Pa3IMYHble HCTOYHUKU MH(OPMALMK C [EIbl0 MPUMEHEHUS B

COBEPHICHCTBOBAHUN CepBHCHOfI JACATCIbHOCTHU

YpoBeHb 3 c(hopMHpOBaHHbIE YMEHUSI aHAIN3UPOBATh PA3IHMYHble HCTOYHUKHA MH(OpPMAIMK C LEJIbI0 IPUMEHEHHS B

COBCPUICHCTBOBAHNHN CCpBHCHOﬁ JACATCIBbHOCTHU

Baagernb:

YpoBeHsb 1 ciabo copMHUpOBaHHBIE HABBIKK MPUMEHEHUs aHAITHYECKOTO MHCTPYMEHTapus B pabote ¢ uHpopmarmeit

ypOBeHb 2 YaCTUYHO OCBOCHHBIC HABBIKW NNPUMCHEHUA aHAJITHYCCKOIO MHCTPYMCHTApHUA B pa60Te C HH(I)OpMaHHefI

YpoBeHb 3 chopMHpOBaHHbIE HABBIKK MPUMEHEHHs aHAJITHYECKOT0 MHCTPYMEHTapHs B paboTe ¢ mHpopManuei

MK-4.2: TIpon3BoANT BHIGOP HAYYHBIX KOHUEMIIUii H METOI0B MCCIeTOBAHMS M MOAIHPOBAHMS

3HaTh:

YpOBeHb 1 (bpal"MeHTapHBIe 3HAaHUS HAYYHBIX U TCOPETHYCCKUX KOHICITOB, a TAKKE BO3MOKHOCTEH MOJCIUPOBAaHUs B

00J1acTH SHEProcoepexeH s




YpoBeHb 2

o0uire, HO HE CTPYKTYPUPOBAHHbBIC 3HAHMS HAYYHBIX M TEOPETUYCCKUX KOHIICHITOB, a TAKKE BO3MOXKHOCTEH
MOJICJIUPOBAHUS B 00JIACTH IHEProcOepeKeHUs

YpoBeHb 3 c(OpPMHUPOBAHHBIC 3HAHHS HAYYHBIX M TEOPETUUECKUX KOHIIENTOB, a TAKKE BO3SMOMKHOCTEH MOJCIUPOBAHHS B
00J1acTH SHEProcOepeKeHUs

YMmerh:

YpoBeHb 1 cnabo copMupoBaHHBIE YMEHHS BHIOUpATh HEOOXOIUMBIC HAyYHBIC KOHIICTITBI M METOJbI MOJICIUPOBAHHS O
BOIPOCAX YHEPTrOCOCPEIKCHUS

YpoBeHb 2 YaCTHYHO OCBOCHHBIC YMEHUsI BBIOMPATh HEOOXOJUMbIC HAayYHbIC KOHIICNTHI U METOMBI MOJCIUPOBAHHUS IO
BOIIPOCAX IHEProcOepeKeHUs

YpoBeHb 3 c(hOopMHpOBaHHBIC YMEHHUS BBHIOMPATh HEOOXOAMMBIC HAYYHBIC KOHIICTITHI M METOBI MOJCIUPOBAHHS IO BOIPOCAX
3HEProcOeperKeHUS

Baanern:

YpoBeHsb 1 cnabo copMHUPOBaHHBIC HABBIKH MOJICIUPOBATh CEPBHUCHBIC TPOIECCHI C YCIOBUSIMU YHEPrO M PECypCoCOepeKeHuUs

YpoBeHb 2 YaCTHYHO OCBOCHHBIC HABBIKM MOJICIHPOBATH CEPBHCHBIC MPOLECCHI C YCIOBUSIMH JHEPTO U PECypcocOepekeHHs

YpoBeHb 3 c(OpPMHUPOBAHHBIC HABBIKK MOJCIAPOBATH CEPBUCHBIC MPOLIECCHI C YCIOBUAMH JHEPTO U PeCypcocOepeKeHus

IIK-4.3: HpOBOHI/lT aHaJIu3 KOHKypeHTHOi;l Cpeabl HA OCHOBE HayYHbIX KOHUeNnuuii u COBPEMEHHBIX METOA0B HCCJICI0BAHUA

H MOACJTUPOBAHUSA

3HaTh:

YposeHb 1 (hparMeHTapHbIC 3HAHUS MPOBEJCHUS aHAIM3a KOHKYPEHTHON Cpe/ibl Ha 0a3e COBPEMEHHBIX METO/OB HMCCIICAOBAHHUS
Y MOJIETTUPOBAHUS

YpoBeHb 2 o01miye, HO He CTPYKTYPUPOBAHHBIC 3HAHMS MPOBEJICHUS aHAIM3a KOHKYPEHTHOH cpejbl Ha 0a3e COBPEMEHHBIX
METO/OB UCCIIEAOBAHUS U MOJICITUPOBAHUS

YpoBeHb 3 chopMHpOBaHHbBIC 3HAHUS MPOBEICHHS aHAJIM3a KOHKYPEHTHOM cpejpl Ha 0a3e COBPEMEHHBIX METOJ/IOB
HCCIIEIOBAHUS M MOJICIIMPOBAHUS

YMeThb:

YpoBeHb 1 cnabo copMUpPOBaHHBIC YMEHUsSI IIPOBOUTH MCCIIEIOBAHUS KOHKYPETHOI Cpeabl ¢ MCHOJIb30BaHHEM COBPEMEHHBIX
METOJIOB HCCJICIOBAHUS

YpoBeHb 2 YaCTHYHO OCBOCHHBIE YMEHWsI MPOBOIUTH MCCIENOBAHMS KOHKYPETHOM CpPEeAbl C MCIIOJIb30BaHNEM COBPEMEHHBIX
METOJIOB MCCJICIOBAHUS

YpoBeHb 3 c(hOopMHPOBaHHBIE YMEHUS MPOBOJUTH HCCIIEIOBAHNS KOHKYPETHOH CpE/Ibl C MCIIOJIb30BAHHEM COBPEMEHHBIX
METOJIOB UCCJICI0OBAHUS

Baaners:

YpoBeHsb 1 cnabo chopMUPOBAHHBIC HABBIKA MPUMEHEHHUS COBPEMEHHBIX METO/OB HMCCIICJIOBAHUS B MOACIHUPOBAHUH
CEPBUCHOM IEATEIIbHOCTHU C YYETOM PECYpPCOCOEPETaloInX TEXHOIOTUI

YpoBeHb 2 YaCTUYHO OCBOCHHBIE HABBIKM IPUMEHEHHS COBPEMEHHBIX METOAOB MCCIIEA0BaHUs B MOAEIMPOBAHUM CEPBUCHOMN
JIEATELHOCTH C YYETOM PECypcocOeperarmmmnx TeXHOIOTUH

YpoBeHb 3 c(hOpMHUPOBaHHbBIC HABBIKH MPUMCHEHHSI COBPEMEHHBIX METOOB HCCIICAOBAHUS B MOJICIHPOBAHUH CEPBHCHOU

JIESITENIBHOCTH € YYETOM pecypcocOeperaroniux TeXHOIOT Ui

B pe3yabTaTe 0cBOeHHUSI THCHMIIIMNHBI 00y4aIOIIMIiCS A0JIKeH

3.1|3uarn:

3.1 - OCHOBBI PAlMOHAJILHOTO HMCIOJIb30BAHUS PECYPCOB;

- (I)OpMI/IpOBaHI/Ie HOPM pacxoAa pa3JIMYHbIX BUJAOB MATCPUAIIBHBIX PECYPCOB IMPUMEHUTEIBHO K OTACIBHBIM TCXHOJIOTHU-
YECKUM IIponeccam;
- OpraHu3allMOHHBIE OCHOBBI MPOLECCOB HOPMUPOBAHUA U PAlMOHAJIBHOI'O0 UCIIOJIB30BaHUA PECYPCOB Ha NPCANIPUATUAX.

3.2 Ymerh:

3.2 - IPUMCHATH COBPEMCHHBIC METObI, IIPOBECTHU aHAJIN3 HUCHOJIb30OBAHUA CBhIPbS U MAaTCPUAJIOB;

- HCTIONIb30BaTh HAMPABJICHUS U OLEHUBATh UCTOUYHHKH KOHOMHH MAaTE€PHANIbHBIX PECYPCOB B CEPBUCE TPAHCIIOPTHBIX
CPEICTB;
- IPUMEHSATh CUCTEMY IOKa3aTenell, XapakTepu3yoLUX YPOBEHb HCIIOIb30BAHUS MaTepUaIbHBIX PECYpPCOB U pacyeTa.

3.3 | Baagersn:

3.3 - MECTOJJaMU 3KOHOMHH MaTEPUAJTIBHBIX PECYPCOB U B3aNMMOCBA3HU €€ C (bHHaHCOBI)IM TOJIOKCHUEM HpCﬂHpHﬂTHﬁ;

- COBPEMEHHBIMH HaNpaBICHUAMH pecypcocOeperaromeil MoJuTUKY Ha PasiNyHbIX YPOBHSX: NPEANPHUITHE, OTPACib,
PETHOH.
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1. IEJX OCBOEHUSA JUCIIUILJINHBI

1.1 | lenbto U3y4YeHUs: TUCHUILUIMHBI «YIPABICHUE HHTEIUICKTYAIbHOW COOCTBEHHOCTBIO» - (OPMUPOBAHUE Y OYIYIIUX
MarucTpoB TEOPETUKO-METOIOJIOTHIECKIX 3HAHUM U 3aKperieHHe NpodeccHoHaIbHEIX HABBIKOB B O0JACTH YIIPABICHUS
MHTEJJICKTYalbHOW COOCTBEHHOCTHIO B KOMITAHHH.

1.2 | OcHOBHBIME 337a4aMy U3yYCHHS AUCIUIUTUHBI SBISIOTCS:

1.3 | moHMMaHMe CYNIHOCTH W 3HAYUMOCTH OCHOBHBIX MPOOJIEM YIpPaBICHUS MHTEUICKTYalbHON COOCTBEHHOCTBIO;

1.4 | monyuyeHne MpaKTHYECKUX HABBIKOB II0 UCIIOJIH30BAHUIO METOJOB M IPHEMOB YIIPABICHHS HHTEIUIEKTYaIbHON
COOCTBEHHOCTEIO;

1.5 | oBnageHue 3HAHUSAMH MEXaHU3MOB ITOCTAHOBKU M JOCTH)KEHHMS LIeJIei OpraHM3aliy IMyTeM pa3paboTKu,afanTauid 1
peann3ayy CUCTEMbI OLIEHKH M KOMMEpIHAIU3anui 00beKTOB HHTEIEKTYalbHOM COOCTBEHHOCTH Ha BCEX JTamax
YKU3HEHHOTO LIUKJIA,;

1.6 | monyueHne MpUKIAAHBIX 3HAHUH MPOLECCOB M CUCTEM pa3pabOTKH, aJalTaluy ¥ MPUMEHEHUS! KOMIUIEKCHBIX pelIeHHH
AKTyalIbHBIX 32/1a4 1 KOHKPETHBIX MPOOJIeM yIpaBICHIs HHTEIJICKTYalbHOW COOCTBEHHOCTHIO B

1.7 | peasibHBIX yCIOBUAX (DYHKIIMOHUPOBAHUS U PA3BUTHS OM3HEC-OPTaHU3aIUA.

2. MECTO JUCHUIIJIUHBI B CTPYKTYPE OOII
IMuxn (pa3aen) OOIT: | DTN
2.1 | TpeGoBaHusl K NPeABAPUTEIbHOI MOATOTOBKE 00Y4YaIOMIErOCs:
2.1.1 | Metononorusi HAy4YHOTO HCCIICIOBAHHS
2.1.2 | HayuHo-uccrenoBaTenbckas paboTa
2.1.3 | OCHOBBI MOJITOTOBKU JUCCEPTALIUU

2.2 | JucuMnInHbI M MPAKTHKH, IS KOTOPbIX OCBOEHHE JAHHOW NHCHUIUIMHBI (MOAYJIsI) HEOOXOAMMO KaK
npeauiecTByloniee:

2.2.1 | IIpepnuniaomMHas IpakTUKa

3. KOMIETEHIIMN OBYYAIOIEI'OCA, ®OPMHUPYEMBIE B PE3YJIBbTATE OCBOEHUSA JUCIIUIIJINHbBI

(MOJYJIST)

OIIK-3.2: YMeeT olleHMBATh KAYeCTBO OKa3aHUsl YCJIYT B cpepe cepBUCca B COOTBETCTBHHU € TPEGOBAHUSIMM HOPMATHBHO-

NMpaBOBbIX AaKTOB, C Y4€TOM MHECHMUSA HOTpeﬁl/ITeJIeﬁ H APYIruX 3AaUHTEPECOBAHHBIX CTOPOH

3HAThH:

YpOBeHb 1 (I)paI‘MeHTapHLIe 3HaHUA OLCHKU Ka4yeCTBa CCPBHCHOTO O6CJIy)KI/IBaHI/IH, a TaKK€ HOPMATUBHO-IIPABOBLIC

JAOKYMCEHTBI U CTAaHAAPThl Ka4€CTBa

YpoBeHb 2 o01iye, HO He CTPYKTYPHUPOBAHHBIC 3HAHUS OLICHKH KauecTBa CEPBUCHOTO OOCITY)KMBAHHS, a TAK)KE HOPMATHBHO-

MMpaBOBbIC JOKYMCHTBI U CTaHAAPThI KaUC€CTBa

YpOBeHb 3 C(bOpMI/IpOBaHHLIe 3HAaHUA OLECHKH Ka4ye€CTBa CEPBHUCHOTO OGCHy)KI/IBaHI/IS{, a TaK)K€ HOPMATUBHO-IIPABOBBLIC

JAOKYMCEHTBI U CTAaHAAPThl Ka4€CTBa

YMeTh:

YpoBeHsb 1 cy1ab0 chOpMHUPOBAHHBIC YMEHUS NPUMEHSITH 3HAHUS HOPMAaTHUBHO-IIPABOBBIX JOKYMEHTOB M CTaHAAPTOB KadecTBa

IIpY IUTAHUPOBAHUU CEPBUCHOTO MPOLECCa ¢ yUeTOM TpeOOBaHUN KIMEHTOB

YpOBeHb 2 YaCTUYHO OCBOCHHBIC YMCHUA NMPUMECHATH 3HAHWUA HOPMATHUBHO-INIPABOBBIX JOKYMCHTOB W CTAHAAPTOB Ka4Y€CTBA IIPU

MJIaHUPOBAHUHN CEPBUCHOIO MpoHecca C yueTomMm Tpe6OBaHHﬁ KIIMCHTOB

YpoBeHb 3 cOpMHUPOBaHHBIC YMEHHS NPUMEHATh 3HAHWUS HOPMATHBHO-TIPABOBBIX JOKYMEHTOB M CTaHAApTOB KadeCTBa NPH

IUTAHUPOBAHUHU CEPBUCHOTO MPOLECCa C yUeTOM TPeOOBaHUM KIIMEHTOB

Baagernb:

ypOBeHb 1 cnabo C(bOpMI/IpOBaHHI)IC HaBBIKU OCYHIECTBJICHUS CCPBUCHOI'O IMpoHecCca B COOTBETCTBUU CO CTaHAApTAaMH KaucCTBa

YpOBeHb 2 YaCTUYHO OCBOCHHBIC HABBIKM OCYHICCTBJICHHA CEPBUCHOIO IPONECCa B COOTBETCTBUU CO CTaHAAPTAMH KauCCTBa

YpOBeHb 3 C(bOpMI/IpOBaHHI)IC HaBBIKW OCYIIECTBJICHUSI CCPBUCHOTO IMpOLECCa B COOTBETCTBHUU CO CTaHAAapTaMH Kady€CTBa

B pe3yjabTaTe 0OCBOCHUA AMCUHUIIJIMHBI Oﬁy‘lal()ll_ll/lﬁCﬂ HOJI2KEH

3.1 | 3HaTh:




3.1

OCHOBHBIE IIPHHIUITEI ¥ METOIBI B3aUMOJCHCTBHS B MAbIX U CPEIHUX KOJIJIEKTHBAX;

OCHOBHBIE NPUHIUIIBI 1 METObI OpPraHU3alluK B3aHMMOJICHCTBUS B MaJIbIX U CPEJHUX KOJUIEKTHBAX;

OCHOBHBIE IIPUHIIUIIBI U METOJIbI YIPABICHUS B3aUMOJCHCTBUEM B MaJbIX M CPEJHHUX KOJUIEKTHBAX;

OCHOBHBIE ITPUHINIIEI © METOBI OTyYSHHU] HOBBIX 3HAHUI;

OCHOBHBIE MPUHIUIIBI X METO/BI OPTaHU3aLNK MOITYYSHUS! HOBBIX 3HAHHH B MaJBIX M CPEAHUX KOJIEKTHBAX;
OCHOBHBIE TIPUHITUITEI H METOJbI YIIPABJIECHHS IIOJyIeHHEM HOBBLIX 3HAHMH B MalbIX U CPEIHUX KOJJIEKTHBAX;
COBpPEMEHHbIE TEXHOJIOTHU CEPBUCHOTO OOCITYKUBAHHUS;

HOPMAaTHBHOE, KaJ[pOBOE W MHCTPYMEHTAIFHOE 0OECIICUeHNsI CEPBUCHBIX MPOLIECCOB;

MIPUHIMIIBI TOCTPOCHUSI M ONTUMH3AINN TEXHOJIOTHUECKUX MPOLIECCOB C LENBI0 COBEPIICHCTBOBAHMS 0a30BOM Min
IuBepCcU(PUIIMPOBaHHON CEPBUCHON JESITENBHOCTH;

MIOHSATHE U OCHOBHBIE MHCTHUTYTHI MIPaBa MHTEIUIEKTYaJbHOH COOCTBEHHOCTH;

CHCTEMY POCCHHCKOTO 3aKOHOIATENbCTBAa 00 OXpaHe MHTEUICKTYyalbHOH COOCTBEHHOCTH, MEKAYHAPOIHbBIE COTJIALICHUs B
00J1aCTH MHTEJUIEKTYaJIbHOH COOCTBEHHOCTH;

CyOBEKThI U 0OBEKTHI aBTOPCKOTO M MaTEHTHOT'O MpaBa, CIOCOOBI M METO/bI 3allIUThl UX UHTEPECOB;

COBpPEMEHHBIH 3apyOeKHBIN U OTEUECTBEHHBIN OIBIT B CEPBUCHOMU JCATEIHHOCTH;

33724y ¥ IPUHIMIIEI aHATN3a M CHHTE3a, OCHOBHBIC HH()OPMAIMOHHBIE TTOKA3aTeNH PAa3BUTUS HAYYHO-TEXHHYECKUX U
OpraHU3allHIOHHO-YKOHOMHUYECKUX CHCTEM;

OCHOBHBIE UCTOYHUKH MH(GOPMALMOHHOTO 00ECIIeUeHHs aHalIn3a U CHHTE3a CUCTEM CepBHCa.

3.2

YMmerhb:

3.2

COOTHOCHTH CBOU TPO(ECCHOHANBHBIE HHTEPECHI C MHTEPECAMU KOJIICKTHBA;

KOOPJHUHHUPOBATh COOCTBEHHBIC NEHCTBUSI C JSHCTBUSAMH KOJUIET MPH BBHIMOJHEHHH MOCTABICHHOW 3a/1a4H;
MOJITOTABIMBATh UCXOMHBIC MaHHBIC IS BHIOOpa M 000CHOBaHHS MPO(ECCHOHATBHBIX YIIPABICHUSCKUX PEIICHHH;
MPOBOJUTDH BBIOOP KPUTEPHUEB ONTUMH3AIMHU MPOIIECCa CEPBHCA, COOTBETCTBYIONIECTO 3alpocaM IMOTPEOHUTEL;
OTIPEeISTE KPUTEPUH ITaTEHTOCIIOCOOHOCTH;

COCTaBJIATH POPMYITy H300pETCHHUS,

oopMITATH 3asIBOYHBIC MaTepHalbl Ha U300pETeHUE;

MOJICTIUPOBATh AEATENEHOCTD CHEIUATH3UPOBAHHBIX OOBEKTOB CEPBHCA;

pa3rpaHUYMBaTh HAMpPaBICHHUs MPO(HECCHOHATBHON NEATENFHOCTH B KOJUIEKTHBE C LENBIO TOCTHKECHHS MaKCUMaIbHOU
¢dhdexTuBHOCTH;

OCYIIECTBISITH MMOUCK HOBBIX 3HAHUIA,

(bopMHupOBaTH aBTOMATH3UPOBAHHBIE 0a3bl TAHHBIX, HAKAIUIMBAIOLNINX HauOoJee BaKHBIE KIACCH(MUKALUH PA3THIHBIX
9KOHOMUYECKUX, YIPABICHUECKUX U OPTaHU3AIIMOHHBIX CHCTEM;

OTpe/IeNIATh 3HAUCHHUS MTOKa3aTeNel KauyecTBa ¢ UCIIOIb30BaHHEM MATPHIL MAPHBIX CPABHEHHUIA;

COCTaBJIATH TOMCKOBBIE 3aJIaHUsI Ha OCHOBE MHOXKECTBA KJIACCH(HMKAIIMOHHBIX Ka4eCTBEHHBIX NPH3HAKOB;
KOOPAMHHUPOBATH COOCTBEHHBIE NEHCTBUS € NEHCTBUSMH KOJUIET IPH ITOTYYCHUH HOBBIX 3HAHHM.

- pa3rpaHUYMBAThH HANPABJICHUS MONYYSHUsI HOBBIX 3HAHUH B KOJUIEKTHBE C LIENBI0 TOCTIKEHHS MaKCUMaIbHOH
s¢pdexTuBHOCTH.

3.3

Baanern:

3.3

HaBbIKaMU NPo¢eCCUOHAIBHOTO OOIIECHNUS;

HaBBIKAMU PAI[OHANBHON OpPTraHU3aIliN TPYIa;

HaBBIKAMHU OPTaHM3AIMU U yIpaBICHHUs B3aNMOIEHCTBHEM B MANBIX M CPEIHHX KOJIEKTHBAX;

HaBBIKaMH ITOJTyYCHHST HOBBIX 3HAHUI;

HaBBIKAMH PAllMOHANBHON OpraHW3alUM TPy/Ja IPHU MOTyYeHHH HOBBIX 3HAHUH;

HaBBIKAMHU OPTaHHU3AIlMH M YIPABICHUS B3aMMOJICHCTBHEM HPH ITOTYYCHUH HOBBIX 3HAHUH B MaJlbIX U CPETHUX
KOJJIEKTHBAX;

METOJUKOI NMOCTAHOBKU 33jad, ONTHUMHU3ALUN U MOAEIUPOBAHUS, METOJAMU HMMUTAI[IOHHOTO MOJAEIUPOBAHUS;
HaBBIKaMH BEIOOpA ¥ ONTUMH3ANNH YIIPABICHUYECKUX PEIICHUH, HICKYCCTBOM SKOHOMHUYECKHX PAcUETOB U
MIPOEKTHPOBAHUS MPOILECCOB CEPBUCA;

CIIOCOOHOCTBIO aHANM3HPOBATH, BEIOMPATh U MPUMCHATH COBPEMEHHBIE TEXHOIOTHH M METOIbI OpPTraHH3alllH MPOIECCOB
CepBHuCa;

METOJaMU U CPEJCTBAMU MATEHTHOI'O IIOUCKA;

OTIBITOM II0/Ia4H 3asiBOK HAa OOBEKTHI MHTEIUIEKTYaJbHOW COOCTBEHHOCTH, ONpEJEeNICHHbIE 3aKOHOAATEIbCTBOM;
HaBbIKaMU NIPOBEIEHUS SKCIEPTU3bI 3asIBKH Ha U300PETEHUE;

npueMaMy (YHKLHOHAIbHO-3JIEMEHTHOIO aHAN3a CHCTEM;

HHCTpyMEHTaMu (OPMHUPOBaHUS MOP(HOTOTHUECKUX TaONHUI, A XapaKTePHCTHK OOBEKTOB M CHCTEM CepBHCa C
HCHOJIb30BaHUEM KJIacCU(UKALMOHHBIX IPU3HAKOB;

CIHOCOOHOCTSMH CHHTE3HPOBATh ONTUMAJbHBIE HAyYHO-TEXHUYECKUE U OpPraHU3alMOHHO-KOHOMUYECKHE CHUCTEMbI
cepBHCa Ha OCHOBE MOJIy4eHHBIX HHPOPMAIIMOHHBIX JaHHBIX aHAJIN3A.
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1. IEJX OCBOEHUSA JUCIIUILJINHBI

1.1 | Lenbro n3y4denust AUCUUIUIMHEL «OCHOBBI MOATOTOBKU IUCCEPTALUM» SIBJISETCS (OPMUPOBAHHE Y CTYACHTOB-
MarucTpaHTOB KOMIUIEKCHOTO MPEJICTABICHUS O METOAOJIOTUH, METOAAaX U OPraHU3allMU HAYYHBIX UCCIIEOBaHUM, a TaKxke
00 MHCTPYMEHTAJIbHBIX CPEJICTBAX M TEXHOJIOTHAX JUIs cOOpa, aHallM3a, MHTEPIIPETAMK M NPECTaBICHUs] HHPOPMaIK
JUTSl TIOATOTOBKH, HATMCaHUH, O(OPMIICHHH U 3aIIUTE BBIITYCKHOW KBATHU(PUKAIIMOHHOW paboOThl B BUE MarucTepcKon
JUCCepTaliy.

1.2 | OcHoBHbIe 3a1a4n TUCIUILTHHBI « OCHOBBI TMOJTOTOBKH JUCCEPTALUI» 00YCIOBICHBI LIENBIO €€ M3YYCHHUS U ONPEICICHBI
CIIEIYIOMIHUM 00pa3oM:

1.3| - paccMoTpeTs 00IIHe MONOKEHHS U TPEOOBAHWUS K MarkCTEPCKOIl AUCCepTalNHT;

1.4 |- moka3aTh noaxond K BLI60py TEMBI Mal"PICTepCKOfI JAUCCEpTAllU U U NIPEACTAaBUTh MPOLCAYPY Ha3HAYCHUSA HAYyYHOI'O
PYKOBOOUTECIIA;

15]- 0XapaKTEpU30BaTh MPOLECC PYKOBOJACTBA MaFHCTepCKOﬁ HHCCGpTaHHeﬁ;

1.6 |- ocBOMTH METOMVKY HAITMCAHUs, CTPYKTYypa U IpaBuia 0(hOPMIICHHS MaruCTepPCKON JTHCCEPTAIHH;

1.7 [ - paccMOTpeTh MOPSIOK U MPOLELYpY OpraHU3aluy 3aIlUThl MarucTepPCcKoil auccepraiuy;

1.8(- HU3YYUTh U OCBOUTH HeO6XOI[HMBIﬁ MEepeYCHb JOKYMEHTOB JJIAA O(i)OpMJ'IeHI/IH MaFHCTepCKOﬁ AuCCepTalnu.

2. MECTO JUCHHUIL/IMHBI B CTPYKTYPE OOII

[ukn (paszen) OOIT: | DT/

2.1 | TpeboBaHusl Kk NpeABAPHUTEJbHONH NMOATOTOBKe 00y4alOLIerocs:

2.1.1 | UcTopust ¥ METO/IOJIOTHS HAYKH

2.1.2 | Metonbl NPUHATUS YIPABICHUYECKUX PELICHUH

2.1.3 | dunocodust ¥ METOOIOTHS CepPBHCA

2.2 | JMCUMNJIMHBI M MPAKTHKH, J1JIS KOTOPHIX 0CBOEHHE JAHHOM AUCHUILIMHBI (MO/IYJisI) HEOOXOHMMO KAK
npejuiecTBylouiee:

2.2.1 | TlpenauruioMHas: IpaKTHKa

3. KOMIIETEHIIMU OBYYAIOHIETOCs1, @OPMUPYEMBIE B PE3YJIbBTATE OCBOEHUA JUCIUIIJIMHBI

MOV JIs)
OIIK-6.1: leMoHCTPUPYeT HABBIKH IJIAHMPOBAHHUS HAYYHO-NPHKJIAJHBIX Hcclel0BaHUll B cdepe npodeccHOHATBHOI
AeATeJbHOCTH
3HaTh:
YpoBeHsb 1 (parmMeHTapHble 3HAHHUS METOJUYECKUX U METOJIOJIOTHUECKUX OCHOB NPOBEJCHUS HAyYHO-IPHUKIIATHBIX

MCCIe0BaHmil B BBIOpaHHOM npodeccroHanbHOM cdepe

YpoBeHb 2 o0mye, HO He CTPYKTYPUPOBAaHHbIE 3HAHUS METOJMYECKUX M METOIOJIOTHYECKHUX OCHOB MPOBEICHUS HAYUHO-
MPHUKJIATHBIX HCCIIeIOBaHM B BEIOpaHHOH IpodeccrnoHanbHoi chepe

YpoBeHb 3 c(OpMHPOBaHHbBIC 3HAHUS METOIMYECKHX U METOJOJIOTHYECKHX OCHOB NMPOBEACHUS HAyYHO-TIPHKIIAJHBIX
HCCIIe0BaHmil B BBIOpaHHOH npodeccroHanbHOM cdepe

YMmerTh:

YposeHb 1 ciabo chopMHUpPOBaHHBIE YMEHHS NPOBOIUTH HAayYHBIE MCCIEIOBAHUS, HCIONIB3YS METOOMYESCKUI HHCTPYMEHTapH,
HAXOJHUTH TEOPETHUECKOE OCHOBAHME IS OOBSICHEHHS HAOIIOJaeMbIX SBJICHHH U IPOLIECCOB U BHIOUPATH
METOJIOJIOTHIO UX UCCIIEIOBaHUS

ypOBeHb 2 YaCTUYIHO OCBOCHHBIC YMCHUA NPOBOJUTH HAYYHBIC HCCICAOBAHUA, UCIIOJIB3Yyd MCTO,I[I/I‘-IeCKI/Iﬁ HHCprMeHTapHﬁ,
HaxXoAuTb TCOPETUICCKOEC OCHOBAHUEC IJIA 00BsACHEHUS Ha6JI}0,HaCMBIX SIBJICHUW U OponeccoB u BI)I6I/IpaTL
METOJOJIOTHUIO UX UCCIIEA0OBAHUA

ypOBeHb 3 c(hOpMHPOBaHHBIC YMEHHUS TPOBOJUTH HAy4YHBIC MCCIICAOBAHMUS, HCIIOIb3ys METOANYECCKUN HHCTPYMEHTAPH,
HaXOAUTH TEOPETHUECKOE OCHOBAHME ISl OOBSCHEHMS HaOII0AaeMbIX SIBIICHUH M MPOLIECCOB U BHIOUPATH
METOJIOJIOTHIO HX HCCICIOBaHMA

Baagernb:

YpoBeHb 1 cnabo copMupoOBaHHBIE HABBIKM BIIAJICHUS WHCTPYMEHTAMM aHaJW3a U CHUCTEeMaTH3allMd HAYYHOW M WHOU
nHGOPMAIUH 110 TEME HUCCIICIOBAHUS

YpoBeHb 2 YaCTUYHO OCBOCHHbBIE HAaBBIKY BJIAJCHUS MHCTPYMEHTAMM aHaJIM3a U CUCTEMAaTH3alluu HayyHOM U UHOHU
uHbOpMaluy 110 TEME UCCIIEOBAHUS

YpoBeHb 3 cOpMHUPOBaHHBIC HaBBIKH BIIAJCHHUSI HHCTPYMEHTAMH aHaIM3a M CHCTEMaTHU3allMy HAyYHOH M MHOW MHGpOpManuH
0 TeME MCCJICIOBAHU S

OIIK-6.2: YMeeT NpUMEHSITb MOAXO0AbI, METOABI U TEXHOJOTUH HAYYHO-TIPUKJIATHBIX HccaeaoBaHuii B cdepe
npogeccHOHAIBbHOM 1eATeJbHOCTH

3HaTh:

YpoBeHb 1 | (parmMeHTapHbIe 3HAHUS METOJOB U TEXHOJIOTHH HAayYHBIX MCCIEIOBAaHMI B MPpOoQeCcCHOHANBHOH chepe




YpoBeHb 2 | 06umme, HO HE CTPYKTYPUPOBAHHBIC 3HAHUS METOJOB M TEXHOJOTHH HAYYHBIX MCCIIEAOBAHUN B POPECCHOHANEHON

chepe
YpoBeHb 3 | chopMupOBaHHBIC 3HAHHS METOJIOB M TEXHOJOTHI HayYHBIX MCCIICIOBAHUM B MPO(ECCHOHANBHOU chepe
YMmern:
YposeHb 1 cnabo chOpMUPOBAHHBIE YMEHUsI IPAMOTHO aHAIM3UPOBATh MPOOIIEMY, UCCICIOBATEILCKIE U METOIOIOTUIECKIE

3a7a4H;

YpOBEHb 2 | 4acTHYHO OCBOEHHBIE YMEHHsI IPAMOTHO AHATM3UPOBATH MPOOIEMY, UCCIIENOBATENLCKUE U METOAONOTHIECKHE

3a/a4H;

YpOBeHb 3 C(bOpMI/IpOBaHHble YMCEHUS T'PaAaMOTHO aHAJIU3UPOBATH npo6neMy, HUCCICIAOBATCIIBCKUE U METOAOJIOTHYCCKUEC

3a7a4H;

Buaagers:

YposeHb 1 cabo chopMUPOBaHHBIE HABBIKM MIPUMEHEHUS JaHHBIX IOJyYeHHBIX HAa OCHOBE PE3yIbTaTOB IPOBEICHHOTO

uccea0BaHus (aHaIHN3a);

YpOBeHb 2 YaCTHUIHO OCBOCHHBIC HABBIKHM MPUMCEHCHUS JAaHHBIX IOJYYCHHBIX Ha OCHOBC PE3YJIbTATOB IIPOBCACHHOI'O

HCCIe0BaHus (aHaIH3a);

YpoBeHb 3 c(OpPMHUPOBAHHBIC HABBIKM MPUMEHEHUS JaHHBIX MOJYYEHHBIX HAa OCHOBE PE3YJIbTAaTOB MPOBEICHHOTO

uccea0BaHus (aHaIHu3a);

OIIK-6.3: ¥YMeeT npeacTaBiisiTh Pe3yabTaThl HAYYHO-TPUKJIAJIHBIX HCCIeI0BaHUIl B cdepe npodeccHoHATBLHOM

ACATECJIBbHOCTH B BU/1€ HAYYHbIX CTaTeﬁ, AOKJIA10B HAa HAYYHBIX KOH(l)epeHIII/IHX

3HaTh:

YposeHb 1 (parMeHTapHBIe 3HAHHUA 00IIEi METOTOJIOTHH HAyYHOT'0 3aMBICIIa, TBOPUECTBA, OOIIeH CXeMbl OpraHU3auu

HAaY4YHOI'0 MCCJICJOBAHUA, IPAKTUKH HCIIOJB30BAHUA METOOOB HAYYHOT'O ITO3HAHHUA IIPH IMOATOTOBKH HAYYHBIX pa60T

YpOBeHb 2 06IJ_II/IC, HO HC CTPYKTYpPUPOBAHHBLIC 3HAHUSA O6IHCﬁ METOAO0JIOI'MA HAaYy4YHOI'0 3aMbICJla, TBOPUCCTBA, 06]]16171 CXEMBI

OpraHM3allii HaAYYHOTO HMCCICHOBAHMS, MPAKTHKH HCIIOJIb30BAHMS METOJIOB HAyYHOTO MO3HAHMS NPU MOJTOTOBKH
Hay4HBIX paboT

YpoBeHb 3 c(hopMUPOBaHHEIE 3HAHUS 00IIe METOIOJIOTHH HAyYHOT'0 3aMbIC)Ia, TBOPYECTBA, OOIIEeH CXeMBI OpraHU3aluu

HAaY4YHOI'0 MCCJICJOBAHMUA, IPAKTUKH HCIIOJB30BAHUA METOOOB HAYYHOT'O ITO3HAHHUA IIPH IMOATOTOBKH HAYYHBIX pa60T

YMeTh:

YposeHsb 1 cnabo copMupoBaHHbIe YMEHHS O(QOPMIIATH Pe3yJbTaThl HAYYHBIX MCCIICAOBAHUN B BHJE JOKJIA/IOB, CTAaTeH,

KypPCOBBIX pabOT U MarucTepcKoi AuccepTanuu

YpOBeHb 2 YaCTUYIHO OCBOCHHBIC YMCHUSA 0(1)0pMJI$ITL PE3YJIbTAaThl HAYYHBIX I/ICCJIG,ELOBaHI/Iﬁ B BUC JOKJIAaa0B, CTaTCfI,

KyPCOBBIX pabOT U MarucTepcKoi Auccepranuu

YpoBeHb 3 chopMHpOBaHHbIE YMEHUS OQOPMIISTh Pe3yJbTaThl HAYYHBIX MCCIICAOBAaHUN B BUJE JIOKJIAJIOB, CTaTel, KYpCOBBIX

paboT M MarucTepCKO quccepTaui

Baagern:

YpoBeHsb 1 ciabo copmMHupoBaHHBIE HABBIKH CO3AaHHS () (EKTUBHBIX MMCHMEHHBIX M YCTHBIX MPOU3BEICHUH HAYIHOTO CTHIIS

YpoBeHb 2 JaCTUYHO OCBOCHHBIC HABBIKM CO31aHMS 3()(EKTUBHBIX MUCBMEHHBIX U YCTHBIX IPOU3BEICHUN HAYUHOTO CTUIIA

YpoBeHb 3 c(OpMHUPOBaHHBIC HABBIKH CO3MaHUS 3()(HEKTUBHBIX MUCHMEHHBIX M YCTHBIX NPOU3BEICHUI HAYyYHOTO CTHIIA

B pe3yabTaTe 0cBOeHHUSI JHCHMILINHBI 00y4aIOIIMIACS A0JIKeH

3.1

3HATH:

31

- METOJIbl HAY4HBIX HCCIIEN0BAHHIA;

- METOAWKY HAIMCAHUsA, CTPYKTYPY U IpaBHia o(GopMICHNS AUCCEPTALINN;

- TpeboBanus 'OCToB K HamMCaHUIO JUCCEPTAlMY;

- OCHOBHBIE JTambl MOATOTOBKH U MOPSANOK 3alllUThl MArUCTEPCKOM NUCCEPTALNN;

- IpaBUJIA, IPUHLUIBLI U 00LIMe TpeOOBaHUs K IOATOTOBKE HAYYHON CTAaThH IO TEME HCCIIEN0BAaHUS K IMyOIMKaIUU.

3.2

YMmersn:

3.2

— (hopMyIIMpOBaTh aKTyalbHOCTh, POOJIEMHYIO CUTYAITUIO U TUTIOTE3Y UCCIICOBAHNS,

— (opmupoBaTh 0a3bl 3HAHUH, OLIEHUBATH UX IOJHOTY M KaU€CTBO MMEIOIIUXCS 3HAHUIM;

- HaXOJUTh TEOPETUIECKOE OCHOBaHME I OOBSCHEHHs HAOIOIaeMBIX SBICHUU W MPOIECCOB W BHIOUPATh METOJIOJIOTHIO
HMX UCCIEIOBAHMS;

— 000CHOBEIBaTh BHIOOP METOOB MPOBEACHUS aHATUTUIECKON pabOThl M HAYYHOTO WCCIICOBAHMUS,

— podeCcCHOHATILHO M3JIaraTh CHEIHMAIBHYI0 WHPOPMAIHIO, HAYYHO apryMEHTHPOBATh U 3allUIIATh CBOK TOYKY 3PCHHS;
— 00001aTh U MPECTABIATh PE3yIbTaThl HAYUYHBIX UCCIIEIOBAHUN B BUJIC 0030pOB, CTAThbU M aHAJMTUYECKUX
HUCCIEeIOBaHUMA.

3.3

Baanern:




3.3

- METOOJIOTUYECKUMH MPaBUIaMHU M3y4EeHUs MIPOOIEMHOT0 MPOCTPAHCTBA M IIOCTAHOBKH 33/1a4 HAYYHOTO MCCIICTOBAHMS;
- CIIOCOOHOCTBIO CO3/1aBaTh HOBOE 3HAHHE TI0 MCCIIEAYEMBIM MPOOJIeMaM U COOTHOCUTH 3TO 3HAHHE C UMEIOIUMHCS
OTE4YECTBEHHBIMH U 3apyOeKHBIMH HCCIICIOBAHUSAMY;

- HIHCTPYMEHTAaMH aHaJIn3a U CUCTEMATU3allMd HayYHOH M MHOM MH(OPMAaIMK [0 TeMe HUCCIIEI0BaHNUS;

- METOJIUKOH MCCIIEAOBaHUS M DKCIIEPUMEHTUPOBAHKS TP PEIICHUH HaYYHBIX NMPOOIEM U BOIIPOCOB,;

- HaBBIKAMU I10JIb30BaHUS MPABOBBIMH CHCTEMaMH, SKCIIEPTHBIMH CUCTeMaMH, 0a3aMH 3HaHUH W METOJIaMH UX aHaJIH3a C
HCII0JIb30BaHUEM COBPEMEHHBIX HH(POPMAIIMOHHBIX TEXHOJIOTHI

JIOKVMEHT TIO/TITUCAH
" VCUIEHHOI HEKBATUGHITUPOBAHHOI
SITEKTPOHHOM TIOITHUCHIO

g

Jomieiocts: aupextop TUC (drmvan) T TY
Bnaneneu cepudurara: Jpoda EncHa Anexcannpoesa
Cpox neftcTena ceptudurara ¢ 23.12.2020r. mo 23.12.2025r.
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