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CMK II'TY

IMonoxenne o cHcTemMe BHYTPeHHEH OLIEHKH KavecTBa
obpazoraHunsa. MoOHHTOpPUHT noTpeduTeEi

Pepaxums 1
cTp. 2 u3 30
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Llens, 3a1a4y ¥ IPHHIMITEI BHYTPEHHEN CUCTEMBI OLIEHKH
Opranvsanus BHyTpeHHel OLEeHKH KauecTBa 06pa3oBaHus
MeTosl OpraHu3aluy OLEHKH KauecTBa 00pa30BaHMs

Opranusanus nporecca BHYTPEHHEHN OLIEHKH KadecTBa oOpazoBanusa mo 20
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IMonosxenne o cricTeMe BHYTPEHHEH OLEHKH KauecTBa Pepaxius 1

ChEarTy obpasoBaHus. MOHHTOPHHT NoTpeduTeei ctp. 3 u3 30

1 OO0He moJIoKeHus

1.1 Hacrosmee Ilonoxenue (mamee — IlonmokeHHe) yCTAaHABIUBAET OOIIUE
TpeGOBaHU K ILITAHUPOBAHHUIO, OPIaHH3ALMH ¥ IPOBEICHHIIO BHY TPEHHEH OI[EHKH KadIecTBa
o0pa3oBaHMs, W MOHMTOPHHIY IOTpeGuTenell B (elepalsHOM TI'OCYIapCTBEHHOM
OIO/UKETHOM  00pa3oBaTeNbHOM  YYPEXKAECHWH BBICHIEr0 06pasoBaHHS  «JOHCKOM
FOCYapCTBEHHBIM TEXHWYECKUH YHHBEPCHUTET» (mamee — ymusepcuteT, JAI'TY) 1o
OCHOBHBIM 00pa30BaTelbHBIM IIpOrpaMMaM BEICIIEro o6pasosanus (nanee — BO).

1.2 Hacrosimee nonoxenue pa3paboTaHo Ha ocHoBaHuU DenepanbHOro 3aKOHA OT
29 nexabps 2012 r. Ne 273-®3 «O6 ofpasoBanuu B Poccmiickoit Demepaumumy,
(elepanbHBIX  TOCYNAapCTBEHHEIX — 0Opa3oBaTeNbHBIX — cTaHZaproB BO,  ycrasa
YHUBEpCHUTETa ¥ HHBIX JIOKAIbHBIX HOPMATHBHBIX aKTOB Y HHBEPCHTETA.

1.3 Tpebosanus [Tonoxenus pacnpoCTpaHAIOTCS Ha:

- B YacTH MOHHTOPHUHIA YHOBJIETBOPEHHOCTH IPENOCTABIAEMEIMH YCIOBUIMH
BHEIIHUX U BHYTPEHHUX [IOTPEOUTENIEH — BCE CTPYKTYPHBIE OAPA3eIeHHS;

- B 9aCTH CHCTEMbl BHYTPEHHEH OLIEHKM KadyecTBa 00pa3oBaTelbHON AeATelbHOCTH
Mo obpasoBaTeNbHEIM MporpammaM (nanee — OIT) — Bce CTPYKTYpHBIE II0{pa3eIeHUs,
ydacTByromue B peanuzaryu OIT.

1.4 HeobxomumocTts OpraHHA3alHH BHYTpEHHEH OLICHKH KaJecTBa
obpasoBarenpHo nesrensHocTy B AT TY pernameHTHpoBaHa TpeGOBAHHIMH CTaHJapTaMu
OI'OC 3++ (m. 4.6.2). Tpe6oBaHus K HATMYHIO B YHHBEPCUTETE MOHUTOPHHTA
YAOBIETBOPEHHOCTH IOTpeduTeNeH uanoxensl B 1. 9.1.2 1SO 9001:2015.

1.5 Cucrema menemxMenTa KadecTBa 06pasosanus (qanee — CMKO) rapaHTHpPyeT
BBICOKHH YDOBEHb KOHTDOJIA 32 NMPOEKTHPOBAHHEM W pealu3alueil o6pa3oBaTelbHBIX
nporpamm. Yacteto CMKO sBnseTcss cucTeMa BHYTPHBY30BCKOTO KOHTPOJII Ka4decTBa
00pasoBaHMs, KOTOpas HAlpaBleHA HAa oObecledeHre YIIpaBlIeHHs OIlepaTUBHOMH,
OOBEKTHBHOM M IOCTOBEPHOM HH(OPMALHeH 0 COCTOSHUY U pasBUTHH 00pa3oBaTENbHOM
CHCTEMBI, 00pa3oBaTENBHOTO MpPOLECCa W IPOLECCOB, €My CONYTCTBYIOIUX H €ro
00eCIIeYHBAIOLINX, O COOTBETCTBUH POMEKYTOUYHbIX ¥ KOHEIHBIX PE3yIbTaTOB IIEJIEBBIM
YCTaHOBKaM M HOPMATUBHEBIM TPeGOBaHHSIM.

B mensix coBepIeHCTBOBaHMS POrpaMMBbl GaKalaBphaTa/MariCTpaTypsl HHCTHTYT
pH  NPOBENCHWUX DETYISAPHOH BHYTPEHHEH OIEHKM KayecTBa 0OpPa30BAaTEIbHOIMN
ACATENIBHOCTA U MOATOTOBKH O0y4Yarolmxcs 110 IporpamMmme GakaiaBpuaTa/MarkcTpaTypsl
NpHUBJICKaeT paboTomaTened u (Wid) UX OOBEIUHEHHS, HHBIX IOPUAUYECKUX W (WIK)
(hH3KYECKUX KL, BKITIOYAs! [Ie1arOrHIeCKIX PabOTHHKOB OakanaBpraTa/MarucTpaTypal.

1.6 B VHusepcuTeTe cosjmaHa cuCTeMa KOHTPONS KayecTBa 0OPa3soBaTeNbHBIX
POrpamM IOATOTOBKM OakalaBpOB (CHEMANHCTOB, MArKCTPOB, aCTIUPAHTOB) — B PaMKax

Tonoxenne o cHeTEME BHYTPEHHEI OLIEHKH KayecTsa o0pazoBanus. MouUTOpHHT noTpeGuTeneii — 29



ITono:enue o cucTeMe BHYTPEHHEH OLEHKH KaYecTBa Pemakims 1
CMK [II'TY yTP

o6pasosanns. MoHuTOpHHT moTpeGuTeNeii ctp. 4 m3 30

CHCTEMBI MEHE/DKMEHTA KayeCcTBa. AHATU3 3G heKTUBHOCTH IaHHOM CHCTEMBI BKIIFOUAET B
ce0sl OLIEHKY ypOBHS TpeGoBaHui PH NpHeMe 00ydaroluXcs, 3hhEKTHBHOCTh CHCTEMEI
KOHTPOJIS TEKyIMX aTTeCTALUH, OLEHKY KayeCTBa MOATOTOBKY BEITYCKHUKOB.

1.7

Cucrema BHyTpeHHeH OLCHKH KauecTBa 06pa3oBaHus B Y HIBEPCHTETE UMeeT

UEPAPXUYECKYIO CTPYKTYPY M BKIIIOYAET B cebs:

YPOBCHB ONEHKH 00pa30BaTeNbHOMH AESTEIPHOCTH B LEIOM B YHHBEPCUTETE

(bunuanax). [Toamexar orexke:

OIT:

Pe3YNBTATEI yYaCTHS B HALIHOHATBHBIX M MEXIyHAPOHbBIX PEHTHHTAX;
Pe3yJIbTATEl yYaCTHS B KOHKYpPCAX;
BBITIOJTHEHHE aKKPEIUTAL[HOHHBIX TpeOOBAHHIA;
Pe3yneTaThl caMo00CIe10BaHMS;

00pazoBaTepHas HHPPACTPYKTYPa;
YPOBEHb 00pa30BaTeNbHOM NeATENBHOCTH Ha yPOBHE Kadbeaps!, GaKyibTeTa:
Pe3yJbTaThl TEKYIEeH, IPOMEKYTOUYHOM U UTOTOBOM aTTeCTAIUH,
MHIUBUNYaNIbHBI PEATHHI IMENaroruyecKux pabOTHUKOB, Y4acTBYIOIIMX B
peanusanuu OII (nanee — ITTIC), oGyvaromuxcs;
YpoBeHs 00pasoBaTensHEIX porpamm (OIT), peanusyeMsIx B YHuBepcurere:
CTpyKTypa u coaepxanue OIT;
YCIOBHUA peanu3annu 06pa3oBaTeNbHOM AestensHocTH 1m0 OIT;
oprauuszanys U peanusanus OIT;
pe3ynbTarsl peanuzanuu OIT;
OLIC€HKA Ka49eCTBa Pe3y/JIbTaTOB 00pa30BaTENbHON NeSTeTbHOCTH.
YPOBEHE y4eOHBIX JMCIHUIUTHH (MOLYJIEH, MPaKTHK) B COCTABE KOHKPETHOH

CTPYKTypa ¥ COlEep)KaHUe AUCLUILINH;
YCIIOBHS peanu3aluy JUCIUILINH,

OCHKA  Ka4eCTBa OpraHH3alMd M  pealu3aluud  0oOPa30BATEIHLHON
AEATENBHOCTH 10 KOHKPETHOM JAHUCIUILIHHE;

OII€HKa KadecTBa PE3YILTaTOB O6paBOBaT6JIBHOﬁ AEATEIIEHOCTH 11O
AUCHHUITTIHHAM.

YPOBCHB paGOTHHKOB By3a, B TOM 4YHCJIE npo(1)6ccopCKo—npenonaBaTenbcxoro

cocrasa (naiee — ITI1C), y4acTBYIOMUX B pealu3aiu 00pa30BaTeIFHOTO IIPOIECCa:

COOTBETCTBHE KB&JIH(PHK&LIHH paGOTHI/IKOB YCTaHOBJICHHBIM Tpe60BaHHHM;

COOTBETCTBHE YCTAaHOBJIEHHBIM TpPeOOBaHHWSIM IIO CTaXy H ONBITY paboThl,
YUYCHOH CTEIIEeHU, 3BaHHIO;

[EPHOANYHOCTE U HANIPABIEHHOCTD NOBBIILICHHUS KBATHDHKAIIH;

TMonokeHue 0 cucTeme BHYTPEHHEH OLUEHKH kayecTsa obpasosanms. MoHHTOpHHT noTpeduTeneii — 29



TMonoxeHne 0 cCTeMe BHYTPEHHE! OLIEHKH KauecTBa Penaxums 1
CMK OI'TY .
obpazoranus, MOHHTOpHHT noTpebuTeneil cTp. S u3 30

— OIICHKa KadyecTBa Y4eOHBIX 3aHATHH W NPo(EeCCHOHAIBHBIX HABBIKOB
npenojaBaTelss Ha METOIAMYECKMX KOMHCCHSIX, B IPOTOKONAX 3aceldaHuit
COBETOB (aKyJIbTeTOB/HHCTUTYTOB, 3acefaHui Kadep.

= YpOBeHb pabo4ei (B TOM YHCIIe COLUANBHON) Cpe/ibl Y HUBEPCUTETA U YCIIOBUS
IJ1s. BCECTOPOHHETO Pa3BUTHS THIHOCTH;

- YPOBEHE OLIEHKH KayecTBa 00y4alOIIUXCs M WX JOCTUTHYTHIX PE3yJILTATOB, a
TaKXXe OLIEHKA BBITYCKHUKOB:

— YPOBEHb  INPO(ECCHOHAIBHON  MOATOTOBKM  MOJIOJOr0  CIELMAINCTa
(BBIITYCKHMKA) M €T0 COOTBETCTBHE COBPEMEHHBIM TPEOOBAHMSAM;

— BOCTpeOOBaHHOCTE BHIITYCKHHMKA HA PHIHKE TPYIa;

— Ppe3yNbTaThl TEKYIEH, IPOMEXYTOYHON U UTOTOBOM aTTECTAIINH;

— aOWTypHeHTH U IIPeICTaBIEHHbIE UMM JOKYMEHTHI;

— IOpTHOIHO 00yYArOLIHXCS. .

1.8 Kpurepuu oLEHKH KauecTBa 00pa3oBaHMs ONPEEISIOTCS B COOTBETCTBHH C
LeNbI0 W 3a1aYaMM  (QYHKIMOHHPOBAHUS BHYTPEHHEH CHCTEMBl OLIEHKH KadecTBa
00pa3oBaHus B YHUBEPCHTETE U YCTAHABIMBAIOTCS HHUIIMATOPOM TIPOBEPKH.

Kpurepun moryr hbopmuposarscs:

- Ha oOcHOBe TpeboBaHMI @elepalbHOr0 TIOCYIAPCTBEHHOIO
obpazoBaTenbHOro cranaapra (nanee — ®I'OC);

- Ha OCHOBE TPeOOBaHUH MHBIX HOPMATHBHEIX JOKYMEHTOB B Pa3IMYHbIX
ctepax (B 0bnacTu 06pa3oBaHusl, OXpaHbl TPYIa, TPYAOBOTO 3aKOHOIATEIHCTBA, B 0BJIACTH
3aIlUTHI IEPCOHANBHBIX AaHHbIX, ['OC Taiinbl, noxapHo# 6esomacroctd, Th, 'O u T.1.);

- Ha OCHOBe TpeboBaHUH moTpeburenedi  (oOywarommxcs,
paboTonareieii);

- Ha COOTBETCTBHE COBPEMEHHBIM TEHJACHIMSIM pa3BUTHS HAYKH,
TEXHUKHM, KyIbTYPBI, 9KOHOMUKH, TEXHOJIOTHH U COLMAIBHON CEPHI.

1.9 Bo BHyTpeHHell cuCTeMe OLEHKH KayecTBa OOpa3OBaHUS MOTYT GBITh
HCIIONIb30BaHEI CIEIYIOIINE BHIBI IPOBEPOK:

— KOMIUIEKCHast - TMpPEeAIoJiaraeT aHajiu3 M OLEeHKY paboTel y4eGHOro
CTPYKTYPHOT'O MOJpa3JeIeHus [0 BCEM HANpPaBICHUSIM €ro IesTelbHOCTH (camMoaHalus,
BHYTPEHHUH ayIHT, aHKETUPOBAHHUE);

- camoo0cneJoBaHne - TPOBOJUTCS €XETrOJHO PYKOBOZHUTENEM Y4eGHOro
CTPYKTYPHOTO moxpasfieneHus (punuan, daxynsTeT, kadenpa, moapasueneaue CIIO) mo
BCEM HAMPaBIICHUAM AESATEBHOCTH U 0QOPMIISETCS B BHIE OTYETA (CAMOAHANN3);

— TEMAaTHYeCKass — OCYINECTBISAETCS C LENBI0 aHalW3a M OLIEHHUBAHUS
ACSATENEHOCTH KOHKPETHOIO y4eOHOTO CTPYKTYPHOIO IIOApA3fEeNeHus 0 Peaar3yeMbIM
BUJIaM J€ATENBHOCTH (CaMOaHaNy3, BHY TPEHHHMN ay/IUT, aHKETHPOBAHHE);

[MonoweHne o CHCTEME BHYTPEHHEH OLEHKH KauecTa obpazosanus. MoHHTOpHHT noTpeGuTeneii — 29



CMK JI'TY IMonoxenue o cHeTeMe BHYTPEHHEH OLEHKH KayecTBa Penakunus |
obpasoBanusi. MIOHHTOpUHT noTpefuTeEl cTp. 6 13 30

- ONepaTHBHAs — TIpeanojaraeT paboTy ¢ y4eOHBIMH CTPYKTYpPHBIMH
NOApa3IeeHussMA, B paboTe KOTOPBIX BBISBIEHLI HECOOTBETCTBHSA B MCIIOJHEHHH
HOPMAaTHBHBIX  JOKYMEHTOB,  DEryJHPYIOIIMX  OpraHu3al{io  00pa3oBaTelIbHON
IS Te/IbHOCTH (CaMOaHalllu3, BHYTPEHHUH ayIdT, aHKETHPOBAHKE).

1.10 JIns omepaTWBHOTO B3aWMONENCTBUS NpPH MJOCTMKEHHM IIeNH U 3a1ad
BHYTPEHHEeH CHCTEMBI OLIEHKM KayecTBa OOpa3oBaHUs YHUBEPCHUTET IPEJOCTABISAET
CJIEYIOLIHE PECYPChI ICKTPOHHON MH()OPMALMOHHO-00pa30BaTeIbHON Cpeibl (nanee —
2H1OC):

— DJIEKTPOHHBIE KYPCHI;

— CHCTeMa MPOBEPKH TEKCTOB HA HaJHuKe 3aMMCTBOBAHMM « AHTHIIJIATAATY,

— IIHYHBIA KabuHeT 0OydJaroIerocs;

— JIMYHBIA KaOWHET TperofaBaTels, 3aBelyrollero kadeapolf, JeKaHa
(akyneTeTa/IUpeKTOpa MHCTUTYTA,;

— JIMYHBIA KaOuHeT 00y4aroIerocs JUCTaHIMOHHOIO 06yYeHH s,

— mnoprtdonro o0ydaroIerocs;

— oOpasoBaTenbHEIE TIPOrpaMMbl (BKIIOYAs AHHOTALMIO, palodume MpOrpaMMEI
Y4eOHBIX NUCUUIUIHE (MOAyJIeit), IPaKTHK, yueOHbIe ITaHbI);

— OJIEKTPOHHBIM KarTalor HaydyHOH OWOIHOTEKH JIeKTPOHHO-OUBGIMOTEYHOBIH
cucrems! (nanee — 3BC) AT TY u Hay4HO-TexHUYecko# 6ubmuotexu (nanee — HTB).

1.11 INpenoctaBisemsie By3oM pecypesl DMOC o6ecrneunBaroT:

— Guxcamio Xoma 00pa3sOBATENBHOIO IPOLECCA, PE3YNHTATOB MPOMEKYTOYHOMN
aTTeCTAllMK 1 Pe3yIbTaTOB OCBOCHHUS OCHOBHOH 00pa30BaTelIbHOM IIPOrpaMMEI;

— (GOpMHpOBaHME OSNEKTPOHHOTO TOPTHOMMO OOGYYAIOMErocs, B TOM YHCIE
COXpaHeHHe paboT 00y4aromerocs, PeleH3UH i OLEHOK Ha 3TH paGOTHI CO CTOPOHEI JIFOBBIX
YYaCTHHKOB 00pa30BaTeNbHOIO MPOIIecca;

— TNPOBEJEHUE BCEX BHUIOB 3aHATHH, NPOLENYp OLEHKH pPe3yJIbTAaTOB OOYy4eHHs,
peanusalnsd KOTOPHIX IPENyCMOTPEHAa C IPUMEHEHHEM 3JIEKTPOHHOro OOydYeHHs,
JVICTaHIMOHHBIX OOpasOBATENBHBIX TEXHOJNOTHH, a TaKKe B3aWMOJEHCTBHE MEXIy
Y4aCTHUKaMH 00pa3oBaTelbHOTO IPoIecca, B TOM YHCIE CHHXPOHHOE /UITH aCHHXPOHHOE
B3aUMOJIEHCTBIUE ITOCPENCTBOM ceTu MHTepHerT.

1.12 B VuuBepcureTe 3amelicTBOBaH  pecypc HEIPEPBIBHOTO  OIIpoca
3aMHTCPECOBAHHBIX CTOPOH I10 aKTyalbHBIM BOIIpOCAM KadecTBa OOpa3OBaHHA, C
ACMOHCTpaLUeEN pe3yIbTaTOB aHKETHPOBAHMS.

1.13 BHyTpeHHss OlEHKa KauecTBa pe3ylbTaToB 06Pa3OBATENBHON NeSTENbHOCTH
OCYIIECTBIIACTCS Ka(eapamMy II0 pe3ylIbTaTaM TEKyIleH YCIIeBaeMOCTH ¥ Pe3yJbTaTaM
KOHTPOJIs OCTaTOYHBIX 3HaHud (manee — KO3) obyuarommxcs u QuKkcupyercs B
aBTOMATU3MpoBaHHOK cucteMe «ACY JlekaHar». TeXHONOTUsS IPOBEAEHHS HTOTOBOrO
KOHTPOJIsL ONPE/IeNIeHa IOKaTbHEIMU HOPMAaTHBHBIMHU aKTAMU YHIBEPCHUTETA.

TMonosenne o cHCTEME BHYTPEHHEH OLIGHKH KauecTBa 06pasoBaHms. Mowuuropuur notpeGureneii — 29



IMonoxenne 0 cHCTeMe BHYTpeHHelH OLIEHKH KaYecTBa Penakuus 1
CMK IT'TV . 30
obpasoeauns. MoHHTOpHHT noTpebuTenei cTp. 713 3

1.14 B pamkax MexaHM3MOB BHEIIHEH OLEHKH KadecTBa 0Opa30BaTeNbHOM
JeATENBHOCTH 10 00pasoBaresibHOM mporpamme B coctas OITOII BO moryt BXOmuHThH
AOKYMEHTBI,  INOATBEPXIAIOIIHE  IPOXOXKACHHE  IPOLEAYypP  NPOhECCHOHAIBHO-
OOIECTBEHHOM aKKpeIUTAaluy, MPOBOIUMON paboTomarensaMy, X OOBEIMHEHHAMH, a
TaKXKe YIONHOMOYEHHBIMH HMH OpraHM3alWsAMHM, B TOM WYHCIE MHOCTPAHHBIMH
OpraHM3alMsAMH, JMOO  aBTOPM30BAHHEIMU  HALMOHAIBGHEIME  HPOGhECcCHOHATBHO-
OOIIIECTBEHHBIMU OPTaHU3AIHSIMHY, BXOIAIIMME B MEXTyHAPOIHBIE CTPYKTYPBL.

2 Ilesb, 321241 M NPUHUUIILI BHYTPEHHEH CHCTEMbI OIEHKH

2.1 llenbio BHYTPeHHeH CHCTEMBI OLEHKM KauecTBa OOPA30OBAHWS SBIAETCS
Oy 4eHre O0BEKTUBHON HHPOPMAIIMU O COCTOSHHH KauyecTBa 00pa3s0BaHMUs, TEHIEHIHAX
©ro U3MCHEHM H IIPUYMHAX, BIMAIOIIMX Ha ero ypoBeHs B npegenax I TY.

2.2 JlocTuKeHHE LENH peau3yeTcsl IOCPENCTBOM BBIMOJIHEHHS CIIEAYIOIINX
3a1a4:

= KOOpAMHALKA WHTCPECOB BCEX CYOBEKTOB OLCHHBAHUS I10 BOIPOCAM
KayecTBa 00pazoBaHMs;

. OLEHKa S()(PEKTUBHOCTH MHCIONE3YeMBIX 00pPa30oBaTENBHBIX MPOTPaMM,
METOJHK U TEXHOJIOTHII;

- YCTAQHOBIICHMS  YPOBHsS  OCBOEHHs  00Opa3oBaTEIbHOW  MPOrPAMMEI
00Y4arOIMMHCS, @ TAKXKE CHCTEMATHYECKOe MOBHIIIIEHHE KA9eCTBA M MIONCOTOBKY 110 OIT
OakanaBpuara, CleLHaNTUTETa, MATHCTPATYPbI, aCTHPaHTypel, peatuzyeMsix B JII'TY;

— ONPeNENIeHHE  CTENICHH  COOTBETCTBHS  YCIOBUN  OCYLIECTBICHHUS
00pa3oBaTeNILHOTO NPOLIECta FOCYAAPCTBEHHBIM TPEGOBAHUAM;

- MHQOPMAllMOHHOE,  aHAINTHYECKOE H  JKCIEPTHOE  obecedeHHe
BHYTPEHHEI0O MOHUTOPHHIA Ka4eCcTBa 00pa3oBaHus;

- QYHKUMOHMPOBAHHE CHCTEMbl MOHHTOPHHTA YYeOHBIX NOCTHKCHHH B
YHHUBEpCHTETE, CIOCOOCTBYIOMIEH MOBBIILICHHIO YIOPaBIAEMOCTH H  MOOWIBHOCTH
00pa3oBaTeNbHOM CHCTEMBI; obecleueHne OOBEKTHBHOMN uHQOopMaMud 00 YpOBHE M
Ka4eCTBE MHIMBUIYAIBHBIX YYEOHBIX JOCTHKEHHUIA.

- pasBUTHE (OPM y4acTHs OOIIECTBEHHOCTH (3aHHTEPECOBAHHBIX CTOPOH) B
YUPABICHUH | TMOBBIICHAM Ka4yecTBa 00pa3soBaHus, CONEHCTBHE OTKPHITOCTH H
MH(QOPMAUMOHHOM [IPO3PaYHOCTH B OLEHHBAHHH PE3yIbTATOR NeSTENbHOCTH,

= TIOBBIIIEHNE 00BEKTUBHOCTH KOHTPOJIS ¥ OLEHKH y4eOHBIX U BHEYIeOHbIX
AOCTI)KEHHH 00y4aeMblX, MOJy4eHHE BCECTOPOHHEH 06pa3oBaTelbHOM HHpOpMaIMH O
COCTOSIHUH 00pa30BaTEeNEHOIO IPOLIECCa;
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= ONICpaTHBHOE BBIABJIEHHE COOTBETCTBHS o0Opa3oBaHuWs TpeGOBaHHAM
(ezepanbHBIX rOCYIapCTBEHHBIX 00Pa30BATENBHBIX CTAHIAPTOB B PaMKaX Pealu3yeMbIX
OCHOBHBIX 00pa30BaTeIbHBIX IPOTPAMM;

- U3y4eHHEe U CaMOOLIEHKAa COCTOSHHUS pa3BUTHA M 30hGhEKTHBHOCTH
HEATENBHOCTH Y HUBEPCUTETA,

= (opMUpOBaHKe €IUHOrO MOHUMAHUs KPUTEPHEB KayecTBa 06pa3OBaHHUS
HOJIXOHOB K €r0 H3MEPEHHIO;

- IOCTPOCHHUE PEUTHHIOBBIX II0Ka3aTes el KauecTBa 00pa3OBaHus;

- HH(OPMallMOHHOE obecriedeHue Ipolecca INPUHATHA 00OCHOBAHHEIX
YIPaBIEHYECKHUX PEIIeHHH 110 Ipo6IeMaM IOBHIIIEHHS KaueCTBa 00pa30BaHus;

- CHCTEMATHYECKUH KOHTPOJbL KadecTBa HCIOJHEHHS HOPMATHBHBIX
moxymeHToB Munobprayxu Poccuu, pemennit Yaenoro coseta Y HHBepcUTETa, IPHKA30B
W PacrliopsiKeHHH — peKTopa  (IMpeKTOpoB  (uinanoB, moxpasienenuii  CITO),
MH(QOPMAIMOHHBIX U CIIy)KeOHBIX [ICeM IPOPEKTOPOB IO HAIPABICHHUSIM HEATEbHOCTH;

- MCIIO/Ib30BAHHE IIOJy4YeHHBIX PE3YNBTATOB sl OINpeneeHus KadyecTBa
pab6orsr IIIIC npu pacnpeneneHl  CTUMYIUPYIONIEH 9aCTH OILIATE! TPY/AA ¥ [OBBIIEHHOMN
CTHIICHAUH 00ydaromumcs;

- BBIBIICHHE (DAKTOPOB, BIMAIOMMX Ha KayeCTBO 0Opa3OBaHUA B
YHUuBEpCUTETE.

2.3 Cucrema oneHK: KagecTBa 00pasoBaHus B YHHUBEpPCUTETE OCHOBHIBAETCS Ha
NPUHIKMIAX — OOBEKTUBHOCTH, MpPO3PAYHOCTH, CHCTEMATHYHOCTH,  DEryJISPHOCTH,
JOCTYIHOCTH, HAIIPaBJIEHHOCTH Ha YCOBEPIIIEHCTBOBAHHE.

3 Opranuszaunnsi BHyTPEHHEH OLEHKH KayecTBa 00pazoBaHusl

3.1 MoHHUTOpUET B 00pa3oBaHMM — 3TO CHCTeMa cOopa, XpaHEHHUs], aHalu3a |
pacrpocTpaHeHuss HH@OpManuyu 06 00pasoBaTeNBHOM CHCTEME WIH OTHENBHBIX ee
SJIEMEHTaX, OpPHEHTHPOBaHHAs Ha WH(OPMalMOHHOe obecliedenre yIpaBIeHHs,
TIO3BOJIIOIIAS CYIUTh O COCTOSHIM 00BEKTa B T000H MOMEHT BpeMEHH ¥ JA0IIast IPOrHO3
€ro pasBUTHsA. MOHUTOPHHT ABJIAeTCSA HH(OPMALMOHHON OCHOBO#H YIIPaBIIeHHS KAYECTBOM
obpazoBanus.

BHyrpuBysoBckas cucTeMa  KOHTpons — KadecTBa  OOpa30BaHMS  SBISETCH
COBOKYITHOCTBIO TIPHHIIMIIOB ¥ METOLOB M3MEPEHUsI U cbopa MHPOpMaLUK 06 OCHOBHBIX

ImapaMeTpax H II0Ka3aTeligiX TEeXHOJIOTUUYECKHX IIPOLECCOB BY3a M pe3yabTaTax €ero
ACATECIIEHOCTH,
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ITono:xeHwne 0 clcTeMe BHYTPeHHEll OLIEHKH KaYecTBa Pepaxnus 1
CMK OAI'TY o 9 w13 30
obpazoBaHnsi. MoHnTOpHHT noTpeduTemeil cTp. 9 3

Cucrema obecriedeHus KauecTBa 00pa3oBaHus — COBOKYIIHOCTh OPraHH3alHOHHEIX
CTPYKTYP, MEPONPHATHH, METOIO0B, U3MEPEHUH, IOKasarenell W OOBEKTOB KOHTPOIS,
B3aUMOJACHCTBYIOLIMX  MeXAy  CcO0OH, OTpaXalolmMX  CTENEHH  COOTBETCTBUS
00pa3oBaTeNbHON JEATETBHOCTH U OKa3bIBAEMBIX YCIYT MOTPeGHOCTSAM OOLIECTBA, B
COBOKYITHOCTH CIIOCOOCTBYIOIIMX MOBEBIIIEHHIO YPOBHS IOATOTOBKH CIIELIHATHCTOBR.

3.2 Y4acTHUKaMH CHCTEMBI BHYTPEHHEH OLIEHKM KauecTBa 00pa30BaHus MOTYT OBITH
00y4aroLIyecs — OCHOBHEIE MOTPeGUTENN 06Pa30OBATENBHEIX YCIYT, COTPYXHAKA U3 9HCIA
IIIC, y4acTByromMX B OpraHM3alliM ¥ pPealu3alud oGpa3oBaTENbHOM NEATEIBHOCTH,
paboTomaTenu.

, Y4acTHUKY BHYTPEHHEH OLIEHKH KauecTBa 06pa3oBaTeIbHON nestensHoctH 1mo OI1 ]

ITpodeccopcko- Obyuarommuecs,
[IPENOAaBaATEIBCKHIH B TOM YHCIIE Paboronmatemu
COCTaB muna ¢ OB3

Pucynok 1 — YyacTHUKM BHyTpeHHel! OIIEHKH Ka4ecTBa

33 Cpenu mpounx OOBEKTOB CHCTeMBI BHYTpEHHEN OLEHKH KauecTsa
00pa3soBaHusl, yKa3aHHBIX B 1.2, OLICHKA Ka4ecTBa 00pa30BaTEeNBHON HeATENBHOCTH IO
K&)XIOH peannsyeMol 06pa3oBaTebHON IporpaMme SBIseTcs TIPAUOPUTETHOH.

3.4 OOBEKTHI BHYTPEHHE}H OIEHKH KAYeCTRa oOpa3oBaHuUs 110 00Pa30BATENBHOIN
IIporpaMme
Ilpu ouenke kadecTBa 06pa3zOBATENBHBIX IporpaMM  IienecoobpasHee BCEro

HCTIONIb30BAaTE MCTOIMKY, NPUMEHseMyl0 Ipu akkpemutaiuu OIT (B 4yacTu 0OBEKTOB
OLICHKH ) OCHOBAHHYIO Ha aHAJIM3e BhITOIHEHHUS Tpebosanuit ®I'OC.

[TonoxeHue 0 CHCTEME BHYTPEHHEH OLIEHKH KauecTsa obpasosanus. MoHHTOpHHT noTpeGuTeneit — 29



CMK ITTY ITonoxenue o cueTeMe BHYTPEHHEH OUEHKH KaYecTRa Penmaxims 1
A obpasoeanusa. MoOHUTOpPHHI moTpebuTeneii ctp. 10 u3 30
OOBeKTHl BHyTPEHHEH OLIEHKH KayecTBa 06pa3oBaHuUs
no OIT
CrpykTypa YcnoBus Opranuzanus u Opranuzanus u Peaynerare! peamm3anun
H peanu3aiuu peanuszanma Ol peanusanys 00pazoBaTensHO
COnCpIXKaHue OI1 OTZEIBHBIX IEATENBHOCTH (OLIEHKA
OLL mucnumag OI1 o0yyaromuxcs u
BBIITYCKHHKOB)

PrucyHok 2 — O6beKTsI BHY TPEHHEH OLEHKH KadyecTBa 00pasoBaHusI

3.4.1 OueHka kadecTBa CTPYKTYpsl u cozmepxkamms OIl IIPOU3BOAMUTCS 10
CICIYIOIINM MapaMeTpaM I KaXIoH u3 cocrasisromux OIT:

3.4.1.1 Hanumyue OIl, 0hOpMIEHHEIX B COOTBETCTBHH C YCTaHOBJIEHHBIMHU
TpeOOBaHUAMH;

3.4.1.2  Vw4ebusle mrans! ( qanee - YII):

- HalluvHe;

= COOTBETCTBHE CTPYKTYPHI U colepxanus Tpebosanusm ®IOC;

= COOTBETCTBHE CTPYKTYPBI M COAEpXaHUS TpeOoBaHWsAM NOTpebuTeneit
(oby4aromuxcs u paGoronareneir);

- COOTBETCTBUE COBPEMEHHBIM TEHIECHIMAM Pa3BHTHs HAYKH U TEXHUKH;

3.4.1.3 Pa6ouue nporpammsr (PII):

- HAJIMHE II0 BCEM JHCLUILIMHAM, MOIYJISIM, IPAKTHKaM, HPEXyCMOTPEHHEIM
VIT;

- COOTBETCTBUE CTPYKTYPBI U CONEPIKAHMUS yCTAHOBJIEHHEIM TPeOOBAHMSIM,

- COOTBETCTBUE COACPIKaHKU TPeOOBAHUIM OTPeOUTENEH;

- COOTBETCTBHE COBPEMEHHBIM TEHIECHIMAM Pa3BUTHS HAYKH U TeXHUKH.

3.4.14 Mertomugeckoe obecreyenne (MO):

~ HaJIMYHE 10 BceM (opMaM 3aHSTHH, T0 BCEM IHUCIUILIHHAM;

- COOTBETCTBHE CTPYKTYPHI U COAEPIKAHUS YCTAHOBIEHHEIM TPeOOBAHUAM;

- COOTBETCTBUE COACPIKAHUA TPEGOBAHUAM [IOTPEOUTENEH;

= COOTBETCTBME COBPEMEHHBIM TEHIACHLUHUAM Da3BUTHA HAyKH, TEXHHKH,
KYIbTYPBL, 9KOHOMMKH, TEXHONOTHH U COLUAIBHOM C(epHL.

3.4.1.5 OueHouHBIE MaTEpHAEI (cpenctsa) (OM/OC):

- HaJIM4He 110 BceM (opMaM 3aHSATHH, 110 BCEM JMCHUILTHHAM;
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Ilonoskenne o cucTeMe BHYTPEHHeH OLIGHKH Ka4ecTBa Pegakuns 1
CMK I'TY K
obpaszoBaHuA. MOHHTOpHHT noTpeduTeneii ctp. 11 1330

- COOTBETCTBUE CTPYKTYPEI U COIEPIKaHUS YCTAHOBIEHHBIM TPEOOBAHHSIM.

3.4.2 Ounenka kauecTBa ycioBuid peanuzanuu OIl mpou3BOAUTCA IO CIIEIYIOIIUM
napaMeTpam Mg Kaxaoro u3 acrnextos OIT:

3.42.1 MarepualbHO-TeXHUYECKOE 00eCTIeueHHeE:

— coorBercTBue  TpeboBanusM DOI'OC ©  npumMepHOH  OCHOBHOM
obpazoBarensHOi mporpamme (manee — ITOOII) (mpu Haaw4wuu), B TOM YHCIE H IO
peann3aliy HHKIIIO3UBHOIO 00pa3oBaHus;

- noMelneHus (y4eOHBIE U [UIS CAMOCTOSATENBHON paboThl, JJabopaTopuu) —
HalW4Ke U JOCTYITHOCTE,

- o0OpyZOBaHHEe M TEXHHYECKHE CPEICTBa, B TOM YHCJIE IEePCOHANLHBIE
KOMIIBIOTEDEI, NporpaMMHoe obecnedenue (manmee - I[IK u I10), mocraTodHOoCTs U
COOTBETCTBHE COBPEMEHHBIM TEHACHUMAM U TPeOOBaHUIM,

= cooTBeTcTBUE HanpasieHHocTd OIT.

3.4.2.2 MHudopmauuonHoe odecrneuenue OIT:

- BO3MOXKHOCTb BbIXOZa B VIHTepHEeT, MOCTYNHOCTh OJIEKTPOHHOH
obpasoBarensHON cucteMs! (nanee — 30OC) u3 m060M TOYKH, Ijie ecTh MIHTEpHET;

- JOCTYIHOCTh 3JIEKTPOHHBIX 00pazoBaTelnbHBIX pecypcoB (maizee — DOP),
3NIEKTPOHHOM 6ubnuoredHoi cucteme (manee — DBC);

- noctynsocts OIL, B Tom umcne moctyn k YII, paboumm mporpamMMam
nucuuruH (nanee — PITT), MO;

= obecrieyeHue jpoctyna (yHaJeHHOTO JOCTyNma) K  COBPEMEHHBIM
npodeccruoHaIbHBIM 6a3aM NaHHBIX ¥ UH()OPMALMOHHEIM CIIPABOYHLIM CHCTEMAM;

- (GopMUpOBaHHE BIIEKTPOHHOTO MOPTHOIHO obydaroumxcs (CoxXxpaHeHue
paboT 1 OLIEHOK 3a 3TH PaboTEh).

3.4.3 OueHka KadecTBa opraHu3auuu u peanusanuu OIT mpoBOIUTCS IO CIELYIOIUAM
KPUTEPUIM:

3.4.3.1 KauecTBO OpraHM3aliy U pealu3atuy 06pa3oBaTeIbHON MPOrpaMMBl B LEI0M
U 10 OTJEIbHBIM JUCHUIIIMHAM (0011125 yIOBIETBOPEHHOCTE) OLEHUBAETCS I10 CIIEAYIOLIMM
napameTpam:

- o0wmast oLeHKa COOTBETCTBHS YCJIOBWM opranmsainuu peanmsammu OIl
COBPEMEHHBIM TEHACHLMSAM Pa3BUTHS HAYKU U TEXHUKU;

- oOmias OLEeHKa COOTBETCTBUS YCIOBHH OpraHuzaimu M peanmzamuud OIl
TpeboBanusm OI'OC;

- COOTBETCTBHE Ka4eCTBa pealn3alliy JUCIUILTHH HanpaBienHoctd OIT;

- YZAOBJIETBOPEHHOCTE CTPYKTYPOH U coneprxanuem PITJI, 3anHTepecoOBaHHBIX
cTopoH (o0y4aromuxcs, paboTonareseii), B TOM YKCIIe ¥ OpraHU3aliel IPaKTHK.
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ITonoxenue o cueTemMe BHYTPEHHEH OUEHKH KauecTBa Penaxnusa 1

CME ATTY o6pasosanns. MOHUTOPHHT noTpeduTeneii ctp. 12 u3 30

3.4.3.2CucreMa BHYTpeHHEH OLIEHKH Ka4ecTBa MPOQeccopcKo-IPenofaBaTeIbCKoro
COCTaBa, IPUHUMAIOIIETO yyacThe B peanuzauuu Ol mompaszmensieTcst Ha COCTaBIISAIOLIME:

- oneHka nesTensHocTH ITIC rmazamu oOydaromumxcsi, B TOM YHCIIE U OLEHKA
NPHAMEHSEMBIX METOJTUK PEAIN3allii JOCTHIKEHUS TIOCTABIEHHEIX [[eJIel 3aHATHS;

= cootBeTcTBHEe  KBanuukauuyd [I[IC  HampaBlIeHHOCTH  YHTaeMOM
IUCLUIUTHHEL;

— COOTBETCTBHME KBaIM(UKALWK, OIbITa paboTel M T.I., TpeGOBaHMAM
MPO(ECCHOHANBHOTO  CTaHHapTa, B TOM YHCIE M IIEPHOHYECKOTO IIOBBILICHHS
KBaTHQUKALKHK 110 HANIPABICHUIO AeSITeNLHOCTH 1 pas B 3 roza;

= TpynoBas nucuuiuinHa (s8Ka [1TIC Ha 3aHATHX).

3.4.4 Ouenka Ka4ecTBa Pe3y/IbTATOB pealu3alliy 06pa3oBaTeIbHOM AeATENbHOCTH

Texymmas oneHKa ypoBHA OCBOSHMs KOMIETEHIMH 06YYarOIIMXCS MPOBOLHTCS IIO
CIIEAYIOIIHUM TTapaMeTpaMm:

= OlICHKa aKTHBHOCTH OOY4YarolIMXCs BO BpeMs KOHTAKTHOM paboTel ¢
TIperoaBaTeNeM;

= 3aIKTa JIA0OPATOPHEIX U NPAKTHYECKHX PaboT;

- PEHTHUHTOBEIHN (pPyOeXKHEIH) KOHTPOIE;

- BBITIOTTHEHHUE U IIPEACTABICHHE TBOPYECKUX 3aJaHUIHA;

— KOHTPOIIb HAIIMYHsI Y 00y4aronmxcst CHOPMUPOBAHHBIX PE3yIbTATOB
00y4eHHs 110 paHee N3YYEHHBIM UCILUIITHHAM,

- IIPOMEXYTOYHAS aTTeCTalUs 00YYaIOUTUXCs 10 JUCLIAIIIIHAM

= 3a4€THl U IK3aMEHE],

~ BBINOTHEHUE KYPCOBBIX IPOEKTOB (KypcoBhIX pabot) (nainee - KIT (KP) ux
3allUTa;

= aKaJeMHYeCKUH U COLMAIBHBIN PeHTHHT 00yyaromuxcs;

- IPOMEKYTOIHAs aTTeCTalMsl 00yYarOIIMXCs [0 UTOTaM IPOX 0K ACHUS
IPAKTHK;

- aHaM3 ITOPTQOIMO YIeOHBIX U BHEYYEOHBIX JOCTIKEHMH 00y arOIUXCs;

- IIPOEKTHAs JAEATENBHOCTh 00YYarOIIMXCs.

JIIs1 OLleHKH MOXKHO HCIIONB30BaTh CISAYIONIHE METOIEL:

—  JIHATHOCTHYECKOE TeCTHPOBAHKE;

—  OCYLICCTBICHME IIEPE] NPOLEAYPOH 3alUTEI paboThI IPOBEPKH €€ Ha HaJludHe
3aMMCTBOBAHH (IIPOBEpKaA Ha ILIATHAT);

— BKJIFOYCHHE B COCTaB KOMHCCHH IJIs IIPOBEAECHHUA NPOLIEAYPEI 3aIIUThI p860T
NPEACTaBUTEIA OpraHU3alun I'[pO(l')PIJ'[BHOfI HaIllpaBJICHHOCTH,
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Ionosxenne o ccTemMe BHYTPEHHEH OUEHKH KavyecTBa Pepaxums 1
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o6paszoBanus, MoOHUTOPHHI noTpeluTeneii ctp. 13 m3 30

— cbop 3asBOK Ha IIPOBEJICHUE HAYYHOI'O HCCIEI0BAHUS U aKTOB O BHEIPEHUH
PE3yNbTaTOB HAYYHBIX UCCIEJOBaHMH B JIEATEIBHOCTD IPOMUIEHEIX OPraHU3allHif;

— Habmomenwue, 6ecena;

— TECTHPOBaHHE CTYJEHTOB;

—  OTKpBITBIE JEKIHH;

— DJKCIEPTHAs OLEHKA.

Ouenka KkauecTBa pe3ysIbTaTOB peaiu3aliy 06pa3oBaTeIbHON IS TeIEHOCTH
ABIIIETCS] YaCTBIO CTAOMIILHO OPTaHH30BAHHOIO 00Pa30BAaTENBHOIO IPOLIECcca |
PETIaMEHTHPYETCS COOTBETCTBYIOIIUMH JIOKATbHBIMH HOPMATHBHLIMH aKTaMH
YHUBEPCUTETA.

3.4.5 Ouenka o6y4aroluxcs Ha BBITYCKe IIPOBOIUTCS TIO CIIEIYFOIIMM T1apaMeTpaM:

= OLECHKa 3HaHWH BBITYCKHWKA (TECTUPOBAaHHE II0 MEXIUCUUILIMHAPHEIM
donmam oneHOUHEIX cpencts (ganee - DOC);

= OL€HKa  Ha  TOCYOapCTBEHHOM  JK3aMEHe,  3allliTa  BBITYCKHOM
KBaTH(UKaIMOHHON paboTs! (manee — BKP);

- PEHTHUHT BBITYyCKHUKA,;

- Ka4eCTBO BBITYCKHUKA 10 OLIEHKE MPeIoiaBaTeneii (0T35IB KypaTopa, OT3EIBE]
pyxosozutenei KII(P), BKP, otmeTka npenonasaress B mopThonno o6ydaromerocs);

- OLIEHKA (aHaNK3) ICHXOIOTHYECKOT0 TECTA BEITYCKHUKA,

- OLICHKA TPyIOYyCTPOHCTBA BBITYCKHMKA (Ha CTApIINX Kypcax).

3.4.6 INocneBy30BCKas OLCHKa BBITYCKHUKOB U HX TPYA0YCTPOHCTBO:

= CaMOOLICHKa KauecTBa TPYAOYCTPONUCTBA (aHKeTa BBITYCKHUKA);

— Ka4eCTBO BBIITYCKHUKA 110 OLEHKe paboTonarens (aHKeTa paboToaaTens);

= OLEHKa II0 aHKETHBIM [aHHBIM (CeMeHHBIH CTaTyc, Tpya0yCTPOICTBO,
JOJDKHOCTE, IPUMEPHBIH YPOBEHb 3apILIaThl);

= CBOJKA H3 IEHTpa 3aHATOCTH (KOJIMYECTBO pabOTArOIIMX, KOIUIECTBO
PabOTarOIIMX NO CHENMANBHOCTH, CPEAHHMI ypOBEHB 3/N, BOCTPeGOBAHHOCTE HA PHIHKE
Tpyna);

- 001I1ast caMOOLEHKA BEITYCKHUKA (CBA3b C BBITYCKHUKAMH).

3.4.7 Ouenxka kavecTBa aGUTYPHEHTOB, OCTYMMBIIMX Ha AaHHYIO OIT:

— KOHTPOJIb OCTaTOYHBIX 3HAHUH a0UTYPHEHTOB;

- PE3YNBTATHI CIaYU BBIIYCKHBIX 3K3aMeHOB U Oamnsl no EI'3;

3.5 B3auMOCBA3b y4aCTHHUKOB U 00BEKTOB BHYTPEHHE OLIEHKH Ka9ecTBa
06pazoBaHus 110 06pazoBaTenbHON IporpaMme

PecnonmeHTHI | OOBeKTEI BHYTpeHHEH OLIEHKH KayecTBa o6pasoBanus mo OI1

Ctpykrypa u conep:kanue OII

[onozxerne 0 cucreme BHYTPeHHEH OLEHKH KauecTra 0GpasoBaHus. MOHUTOPKHT notpebuTenei — 29



CMK ITTY IMonoxkenue o cHeTeMe BHYTPEHHEH OLIEHKH Ka‘:eCTBa Penaxius 1
oOpasoBannsi. MOHHTOpPHHT noTpeduTeei ctp. 14 u3 30
0 Hanu4une OIl, odopm/IeHHBIX B COOTBETCTBHH ¢
YCTaHOBJIEHHBIMH TPeGOBaAHUIMH
II.O.P CooTBercTBHE CTPYKTYPHI M copepxkanus OII TpeboBanuam
T noTpeduTeeH
YueOubie miaansl (YII):
I1 - HaIH4HE;
"l — COOTBETCTBHE CTPYKTYPbI U CONIEPXKaHUS
tpeboBanusiM OI'OC;
I, 0, P - COOTBETCTBHE CTPYKTYPBI " COZepIKaHuUs
TpeOoBaHusIM OTpeOUTENEH;
11, 0, P - COOTBETCTBHE COBPEMEHHBIM TEHICHIIMSIM Pa3BUTUS
HAYKH U TEXHHKH,
Pa6oune nporpammer (PII):
I - HaJM4YMe O BCEM [IUCHUIIIMHAM, MOIYJAM, MpaKTHKaM,
IpeaycMOTpeHHbIM Y1I;
I - COOTBETCTBHE CTPYKTYPBL %4 COZIEpKaHus
YCTaHOBJIEHHBIM TpeOOBaAHUSM;
11, 0, P ~  CooTBETCTBHE COZIepIKAHUS TpeboBaHHAM
NOTpeOUTENCH;
11, 0, P - COOTBETCTBHE COBPEMEHHBIM TEHJCHIMSIM pPa3BHTHA
HayKH U TEXHHKH.
Meroauueckoe obecneqenne (MO):
I, 0, P = Hamuuue 10 BceM GopMaM 3aHATHH II0 BCEM
JUCIMILITHHAM;
1 — COOTBETCTBHE CTPYKTYPBI " COIepIKaHNA
YCT@HOBJIEHHEIM TPeOOBaHUSIM;
I, 0, P - COOTBETCTBHE CTPYKTYPBI %4 collepIKaHus
TpebOoBaHUIM TOTpeOUTENEH;
- COOTBETCTBHE COBPEMEHHEIM TEHICHIUSAM Pa3BUTHUSA
I1,0,P HAYKH, TEXHHKH, KyJIbTYpbl, SKOHOMHUKH, TEXHOJOTHHA U COLUATBHON
cepsl.
Ouenounble marepuadsl (cpeacrsa) (OM/OC):
I, 0,P - HaM9¥e II0 BceM (QopMaMm 3aHATHE, 10 BCEM
JUCLUILIHHAM;
L0, P - COOTBETCTBHE CTPYKTYPBI " CONlepIKaHUS
YCTaHOBIEHHEIM TpeOOBaAHUAM,
Ouenka kavectBa yciaoBuii peanuszauun OI1
MartepuajabHO-TeXHIYEeCKOe 00ecnedeHne:
I — cootBercTBHE Tpeboanusm @I'OC B ToM YKCIE H 1O
DEAH3ANY HHKJIFO3HBHOTO 00pa30BaHusl;
11,0, P — mnoMenieHus (yueOHBIE W JUIS CAMOCTOSTEIBHON
DaboTEl, TabOPATOPHH) — HAMYKE U JOCTYIHOCTS;
I,O,P — obopyzmoBaHue ¥ TexHHYECKHE cpencTsa, [1K u I10
I, O, P — JIOCTaTOYHOCTH M COOTBETCTBHE COBPEMEHHEBIM
[CHICHIUAM H TpeOOBAHMSIM;
II —  COOTBeTCTBHE HanpasienHoctr OIT
Hudopmannonnoe obecneuenne OI:
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Lo — BO3MOXHOCTh BBIXOJa B VIHTEpHET, IOCTYIIHOCTH
’ S0C u3 moboit Touky, rae ectb MaTepHeT;
I, O — pmoctymHocTth DOP;
IL, O — poctynHocts O, B Tom ymcne gocryn k YII u PIIT;
— obecmegenue poctyna (yOaJIeHHOTO OOCTyIa) K
I, 0 COBPEMEHHBIM npodeccHoHaTBHBIM bazam JaHHBIX %
HH(OPMALIHOHHBIM CIIPABOYHEIM CHCTEMAM;
—  (opmupoBaHue 3JIEKTPOHHOTO mopTh oo
I, O oOy4aromuxcs (coxpaHeHue paboT i OLIEHOK 32 3TH paGoTEI).
— KayecTBO M 10CcTaTOUHOCTE YUeOHO-METOIMUECKOTO
IL,O ¥ HHQOPMaMOHHOTO o0ecneyeHust mucuumy OIT
Onenka kayecTBa opranusanun u peaausanun OI1
o — OLEHKAa COOTBETCTBHS YCJIOBHI  OpraHuU3alluy
peanusanuu OII TpeGosanusm ®I'OC;
— COOTBETCTBHE YCIIOBHH OpraHW3alli¥ U peaTu3alliy
1, 0, P OII (OTHeNBHEIX MHCLHUILIHH) COBPEMEHHBIM TEHICHLMAM pa3BUTHS
HAYKH W TEXHHKH (MaTepUalbHO-TEXHHYECKOE, IPOrpaMMHOE
obecrieyenue);
I — OIEHKA COOTBETCTBHS YCIOBHHM OpraHH3al(HH
peanuszanuu OIl tpebopanusm OI'OC;
0,P — COOTBETCTBHE KadeCcTBa W METOIMK pealH3aldH
HanpasneHHocTH OIT;
—  YJIOBJIETBOPEHHOCTb CTPYKTYPOH M COIEpIKAHHEM
il OIL.
—  YIOOBIETBOPEHHOCTH CTIPYKTYPOH H COJEpKaHHEM
0,Pp OTHENBHAIX JHCIUIUINH, OPraHu3aliel MpaKkTuk.
—  COLMOKYIBTypHas cpena, YCIIOBHA IULst
0 BCECTOPOHHETO Pa3BUTHA JIHIHOCTH
—  HaJIMYHE U J0CTATOYHOCTh METOAWYECKHX YKa3aHUH
O,P IO MPOBEJEHHIO BCEX (POPM 3aHSITHI 110 OTAEIBHBIM JHCIHITHHAM.
I1 - 3aII0JTHEHHE JKYypHaIa B3aUMOIIOCEIIEHUH 3aHATHH
0 — ouenka pabots! [ITIC obyyaromumucs
—  COOTBETCTBHE KBaTHpUKaHH COTPYIHHKOB,
P peau3yolmx 00pa3oBaTENBLHYIO OEATENBHOCTh, YCTAHOBICHHBIM
TpeboBaHUIM
—  TPENOCTABICHHE 0asz IIPaKTHK, Ka4ecTBO
O OpraHH3alliy MPOXOKICHHS IPAaKTHK, HATMYHE YETKAX TpeOoBaHmil K
OTYETY M NPOLEAYPE €0 3aIMHUTEI
0,P —  OOECIEYEHHOCTh  JUCHHILUIMHEI  COBPEMEHHBIMU
MaTepUalbHO-TEXHUUECKUMHU cpeacTBaMu u [10
0 — METOIMKAa peau3alUy JOCTHXKEHHS MTOCTABICHHBIX
nenel 3aHsTus
— OLEHKa KayecTBa JeATEIBHOCTH Hay4HO-
@) IENarorHIecKuX pabOTHUKOB OOYYAIONIMMHCS IIOCPENCTBOM HX
aHKETHPOBAHHUI
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—  BO3MOXHOCTb IOBBIIEHHS KBATH(MUKAUKH HAYYHO-
IENarorHYecKux PpabOTHHKOBE, HaIPaBJICHHOTO Ha
COBEPLICHCTBOBaHHE W (WIM) IIOIYyYEHHE HOBOM KOMIIETEHLIHH,
HeOOXOMMMOH U1 IIPOGECCHOHANBHON JeSTeIPHOCTH, TIOBBIIICHHE
PO ECCHOHAIBHOTO YPOBHS

Ouenxka xavecTBa pesyibTaToB peaansauun OI1

— Oneska akTHBHOCTH o0y4alomuXcs BO BpeMs
KOHTaKTHOH paboThI ¢ IpenoaaBaTesem;

— 3amuTa JIabopaTOPHBIX  IPAKTHIECKHX paboT;

— ON€HKa TeKyled ycresaeMocTH oO0yyaromerocs,
PEHTHHIOBBIH (pyOexKHBII) KOHTPOI,

— BBINOJIHEHHE H IPENCTaBICHHS TBOPYECKHX BH,HaHHﬁ;

—KOHTPOJIb HATHYHSA ¥ 00yHdaromuxcst chOpMHUPOBAHHBIX
PE3YNLTATOB OOYYEHHS IO pPaHee H3YYEHHBIM THCLHMILTMHAM;

= | 3 "3 3 (9] g

—IIPOMEKYTOYHAS aTTECTAlMs 00YJarOIUXCS: 3a9eThl ’
9k3aMmenbl; Bemonanerne KIT (KP) ero 3ammuTa

IL, P

—IIPOMEIKYTOYHAS aTTEeCTAllNS OGYHaIOIHHXCH 10 HTOraMm
IPOXOKIOCHUS NTPAKTHK;

IL, P

—aHalIu3 MOPTGOJHO YyIeOHBIX H BHEYYeGHBIX
JOCTHIKEHHH 00yYaromuxcs;

I,O,P

—aKaZIEMHYECKHH U COLMANBHEIN peRTHHT
obyuarormuxcs (B T.4. BLITYCKHHKA), CAMOOIICHKA;

—Ka4eCTBO BBIIYCKHHMKA II0 OIEHKe IIpernojaBareneit
(OT3BIB KypaTOpa, OT3BIBEI PYKOBOAHTETEH KII(P), BKP, ormerka
npenonasarens B noprdoano obyvarommerocs);

—KOHTPOJIb OCTATOYHEIX 3HAHUH a6HTypI/IGHTOB;

=

—Pe3yJIbTATHl CIa4M BBITYCKHBIX 9K3aMEHOB M OAIUILI 10
ElD;

—IHPOEKTHAA OESITENbHOCTE O6Y’-IB.IOI.T.IHXCH

I, P

—OUCHKA 3HAHME BBITYCKHHKa (TECTHPOBaHHE 10
MexnucnumInEapEei ®OC);

IL P

—OLIeHKa Ha 3amute BKP;

O,P

—MOCTaTOYHOCTE IOIYYEHHBIX 3HAHMUN OIS BBIMOIHEHUS
NPOQECCHOHATLHOM IeSTeIBHOCTH

—OlCHKa TPYIOYCTPOMCTBA BBIIYCKHHKA (Ha CTApUIHX
Kypcax).

—CaMOOLEHKa Ka4ecTBa TPYAOYCTPOHCTBA (aHKeTa
BEIITYCKHHKA);

—OIIEHKA YPOBHS HNOATOTOBKH BBITYCKHHUKOB
paborozarernem (aHkera paboTonaTens) Cpa3y TOCJIe BRITYCKa 1 Yepes
1 rox, 3 rox;

—00111as1 CaMOOLIEHKA BEITYCKHHKA Cpasy ITOCIIE BBITYCKa,
yepes 1 rox, 3 roma

rme:

II - npenopasarers,
O — obyvarommiics,
P — paGoronarens.
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3.6 Ouenxa kagecTBa 00pa30BATENBHON AEATEIBHOCTH MOKET OCYIIECTRISIOTCS C
TIOMOILBIO HMKEIPHUBEIEHHBIX METO/IOB:

- OT3bIB;

— HaOIIOIeHHUE U INYHOE YIACTHE;

- cobeceoBaHue;

= OIIPOCHI, 0OCYKIIEHHUS;

- aHKETHPOBAHHE;

- U3y4eHue JTOKyMEHTOB;

— TEeKYyIlas CTaTUCTHKA,

- cOoOCTBEHHAS CTATHCTHKA, CAMOOIIEHKA,

— TECTHPOBAHUE 3HAHUM U HABBLIKOB;

— perynsipHas OTYETHOCTE;

- OTYETHOCTH B UCKITFOUUTENLHBIX CITydasx;

— IICHXOMETPHIECKOE TeCTHPOBAHHUE;

— PELIEH3UPOBAHUE;

- aTTecTallHs.

3.7 Ilocnexmyrouye, ocie OLEHKY 3Talbl MOHMTOPHHTA:

- 00paboTKa, aHaIN3 i HHTEPIPETALS TOMYUYeHHBIX JaHHBIX B XOJIE OLIEHOYHBIX
Iponenyp;

- NOATOTOBKA JOKYMEHTOB II0 UTOraM aHalln3a MOIyYeHHBIX NaHHBIX,

- nepenada pe3yiabTATOB BHYTPEHHEH OLEHKH KadecTBa 0Opa3oBaHMs
3aMHTEPECOBAHHBIM MOAPA3IEICHUAM;

- CTPYKTypHpoBaHue 0a3 TaHHBIX, 00ECIICUHBAIOIINX XPAHEHHE U OIIEPATHBHOE
HCIIOIB30BaHUe HHPOPMAaLUH;

— HCIONb30BaHKE Pe3yJIbTATOB OLEHOYHBIX NPOLEIYP IS COBEPILICHCTBOBAHH
00pa3oBaTebHOM NeATeTPHOCTH 1 MOBEIIIEHHS KauecTBa 06pa30oBaHHus..

PesyneTaTel ananu3a Mo OpraHH3alWy U PeaU3allii BHyTPEeHHeH OLeHKH KauecTBa

00pa3oBaHMA SABILSIIOTCS OCHOBAaHUEM MJIs IPHUHSATHS OGOCHOBAHHEIX YIIpaBJIEHYECKUX
pELIeHUH,

3.8 BHYTpeHHsA OIEHKa KadecTBa [OJrOTOBKM OOYYArOIMXCS OCYIIECTBISETCS B
pamKax:

- TIPOMEXYTOYIHOHN aTTeCTalluk 00yJarOMuUXCsl MO AUCUHIUIMHAM (MOIYJIsM);

- IPOMEXYTOTHOH aTTeCTAllMK 00y JarOIMXCs [0 HTOTaM IIPOXOKAEHHS TIPAKTHK;

- MPOMEXYTOUHON aTTecTauuy OOYYAIOIIHMXCs 110 WTOraM BEIIOTHEHMS KypPCOBBIX
paboT U POEKTOB, a TAaK)Ke yIACTHS B IIPOSKTHOM AESTENBHOCTH,

TonosxeHue o cUcTeMe BHYTPEHHEH OLEHKHM KauecTBa 06pasoBaHms. MonuTopuHr notpedurenei — 29
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- TPOBEICHHS BXOJHOIO KOHTPOJISI YPOBHs IOATOTOBIEHHOCTH 00yYarOIIUXCS B
Havajle U3y4eHHs TUCIIUILTHHBI (MO JIs);

- MEPONpHUATHH II0 KOHTPOJIK Halnu4yusi y oOydaromwmxcs chopMHpPOBAHHEIX
pe3ybTaToB 00YYEHHUS 110 paHee U3yYeHHBIM JUCLUILIHHAM (MOLYIIAM);

- aHaNIK3a MOPTQONINO YIeOHBIX M BHEYUEOHBIX JOCTHKEHHM 00YYaIOIIMXC ;)

- TPOBENEHHUS ONMMIIMAL M APYTUX KOHKYPCHBIX MEPOIPHUSTUH IO OTAEIBHBIM
OUCLHUIIIMHAM (MOIYJISIM);

- TOCYIapCTBEHHON HTOTOBOM aTTECTALlMK O0YYArOIIHNXCS.

OlecrieyeHne  HE3aBUCUMOM  OLGHKHM YPOBHS  OCBOGHHsS  OOYYarOIMMHCS
AMCIMIUIMHEL (MOZYJA) MOXET pEealM30BBIBATHCS 33 CUET CO3[JaHUS KOMHUCCHH s
NPOBEACHUS IPOMEKYTOYHON aTTECTAlMH O0YJIarOIIHXCS.

4 MeToabl OPraHU3anMy OUEHKH KauecTBa 00pa3oBanus

4.1 Tlpu oueHke KadecTBa 00pPa30BaHMUS [IPETIOAABATENAMU MOT'YT IPUMEHSITCS
CIEAYIOIIUE METOILL:

- y4acTHe Hay4yHO-IIeAarorndeckux pabOTHIUKOB B HAYYHO-HCCIIE0BATENLCKOA,
HayYHO-METOIMYECKOMN IEATEIbHOCTH, B TOM YHCIIe B paboTe HayYHO-ITeNarorHuecKux
KOH(EPeHIUH pa3IuvHBIX YPOBHEH 1 1Ip.;

- aTTECTallUs HayYHO-IIEIarOrMYeCKUX PAOOTHHKOB B LIENISX [TOATBEPIKIACHUS
COOTBETCTBHUA paOOTHHUKOB 3aHUMAEMBIM UM JIOJDKHOCTSAM Ha OCHOBE OLIEHKH UX
IIpoQecCUOHATBHON NeITEIBHOCTH,

- aTTeCTaLMH U KOHKypce Ha 3aMenienue nomkHoctel [TTIC YHuBepcuTeTa B IIeIsax
NIOATBEPXKICHUSA COOTBETCTBUS PaOOTHUKOB 3aHUMAaEMEIM MM JOJDKHOCTSIM Ha OCHOBE
OLICHKH HX NPpOo(ecCHOHATBHON AeATeIbHOCTH;

- arrectanus I111C;

- aHayIu3 IopTHOIHO MpodeccHonansabIX qocTmkeruit [T1C;

- OLIEHKA MyOIMKAIHOHHONW aKTUBHOCTH,

- OTKPBITHIE JICKIUH (K Apyrue GOpMBI 3aHATHI);

- 00CyKIeHHe Ha 3acelaHii Kadepsl HTOIOB OTKPHITHIX 3aHSTHIL,
B3aHUMOIIOCEIIEHHUH;

- CUCTeMHBIH MOHUTOPHHT IIOBBILICHUS YPOBHS KBaTH(DUKAIMHY TI€JarOrHYeCKHX
PabOTHUKOB;

- KCTIEPTHOE OLIEHUBAHUE JOCT)XKEHUH U pe3yIsTaToB AesrensHocTt III1C;

- OLIeHKa pe3ybTaTUBHOCTH y4yacTus [IIIC B HayyHO-HCCIIE0BaTENLCKON
AEATENBHOCTH, B TOM YHUCIIE MEXIYHAPOHOTO YPOBHSL.

[Nonoxenue o cHeTeMe BHYTPEHHEH OUEHKHM KauecTBa 0BPasOBaAHMHS, Monutopuur notpebureneit — 29
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4.2 Ilpu oueHKe KayecTBa Pe3yIbTaToB 0Gpa30BaTENbHOM NeATeIEHOCTH MOTYT
TIPHMEHATECS CIIEIYIONIHE METOIbL:

= SKCIIEPTHOE OLICHUBAHHE NOCTMIKEHHH ¥ pe3yibTaroB mestensHoctd I1T1C,
00yJaroIuxcs;

= OIEHKa 3alIUTBl KYPCOBBIX paboT (mpoekTos), BKP, yuactue B nposenennn
TOCYIapCTBEHHBIX 3K3aMEHOB;

— penensupoBanue padot obyyaromuxcst (BKP, KP/KII, oT4eToB 10 IpakTuke);

= ANArHOCTHYECKOE TECTHPOBAHHWE CTYOEHTOB IIEPBOIO Kypca, KOTOpOe
MPOBOAUTCS B Hadase y4eGHOro rojga B (opMe KOMIBIOTEPHOIO TECTHPOBAHUS C IENBIO
BBIABIICHUS yPOBHA 3HAaHWH CTYJEHTOB IO OTHEJABHBIM YYeOHBIM [UCLHILIHHAM
00pa30BaTENLHEIX IPOrPaMM CPEAHETO 06IIIero 06pasoBaHHAs;

— y9acTHe CTYAEHTOB KaQeaphl B HHTEPHET-ONMMIINAIAX;

— TEKYLIHH KOHTPOJIb YCIIEBAEMOCTH, IEJTBIO0 KOTOPOTO SIBIIAETCS OLEHKA YPOBHS
TMOJTAHOIO OCBOGHMS OOY4aOIMMKCS Y4eOHBIX IUCLMIVIMH (MOIyTeH) B CTPYKType
00pa30BaTeNbHOM IPOrPAMMBEI;

= NPOMEXYTOYHAdA aTTecTalus OoOydYarolIMXCs, KOTOpas [POBOJHUTCA B
COOTBETCTBUM C IPaQUKOM 3a4€THO-3K3aMEHAIIMOHHBIX CECCHH ¥ MO3BOISIET YCTAHOBHTE
IUHAMUKY yCIIEBaEMOCTH o0yHaroImxcs 3(6) HaIpaBJICHUAM
NOATOTOBKK/TIPOGUIIM/Kypcam/ OTAEbHBIM YIeGHBIM TUCIIATUTAHAM.,

4.3 Paboromarenamu MOTYT NPHUMEHATECS CIEAYIOIIHUE METOIBI OLIEHKH Ka4yecTRa
00pa30BaTeNEHOMN NeSTENLHOCTH U €€ Pe3yIbTaToB:

—  aHKeTHPOBaHWE;

—  OIpoc;

—  peuensuposanue PIIJI, oneHounsix cpemcts u OI1 B menoMm;

—  OTKPBITHIE JEKIMH U ApyTrUe GOPMEI 3aHATHIA;

—  YYacTHe Ha 3alluTe KypCOBBIX paboT (mpoekTos), BKP, yuactue B nposenenuu
rOCyIapCTBEHHBIX DK3aMEHOB;

—  OLEHKa CQOPMIPOBAHHOCTH KOMIIETEHIMH Ha [POU3BOICTBEHHBIX IPAKTHKAX;

— OueHKa 00pa3soBaTeNbHOH  JESTENBHOCTH W ee  Pe3yNbTaToB pu
peuensupoBanuy pabot obyuaromuxcs (BKP, KP/KII, otueros 1o [IpaKTHKe);

—  ydJacTue B paboTe Hay4HO-METOLMYECKOTO COBETA 110 YKPYIHEHHOMN rpymnie
HaIIPaBJICHUA (CIEHAIBEHOCTH );

—  HaOJIoJIeHKe ¥ OIEeHKa IIPUHSTHIX Ha PaboTy BBITYCKHUKOB Kak cpasy mocie
npréMa Ha paboTy, TaK U 110 HCTEYEHUH HEKOTOPOTO BpEeMeHH (manpumep, 1, 3, 5 ner);

—  OKCIICPTHOE OLEHHBAHHE JOCTHXKEHHH U  pe3ylbTaToB AEATENbHOCTH
o0ydJarommxcs;

—  peKnamaluW, )anobsl, 61aroqapHOCTH U T.11.

[TonoxeHue 0 cHCTeME BHYTPEHHEH OLEHKH KauecTsa obpaszosanns. MoHWTOpHHT noTpeGuTeNei — 29
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- OIPOCHI PYKOBOAMTENEH IPAKTHK;

- paboTa ¢ KaJpoBbIMHU areHTCTBAMH;

4.4 Cpencteamu c6opa HHGOPMAIHHK 00 YIOBIETBOPEHHOCTH BBITYCKHHKOB CITYXKAT:

- aHKETHPOBaHHWE M ONpPOCHl HAa COOPAaHMH BBITYCKHHKOB HENOCPEACTBEHHO
I1OCJIE BBITYCKa ([Iepes UK [OCIIe BPYUYEHHs UIIOMA);

- AaHKETUPOBAHHE U OIPOCHI BO BPeMs TPAAMIMOHHBIX BCTPEY BBITYCKHUKOB B
VYHuBepCHUTETE;

4.5 O6wumu cpencTamu c6opa HHOOPMALIAK MOTYT CITy>KUTh:

= JTHYHEIE HEIIOCPEICTBEHHBIE KOHTAKTEI,

- TeJIe()OHHBIE OIIPOCH;

<= HHTEPHET OIPOCHI;

- aHKCTUPOBaHUE Ha KOHPEePEeHLUAX paboTomaTene, BEICTaBKaX;

= pexoMmeHqanuy [loneyuTenscKoro copera;

= aHKETHPOBaHKE Ha IpMapKax BaKaHCUH;

- usydenne marepuanos CMU u cpencts mpodeccuoHalbHOM HHPOPMaIHK;

- camoobciemoBanue;

- caMOaHaJH3.

4.6 JleHcTBHs TpH BHYTPeHHeH OLEHKE KAayeCTBa OOPA3OBAHHS peaH3YIOTCS
NOApa3sAeNeHUsIMH YTIpaBieHus o0pa3oBaTenbHOM MOMUTHKE U LIeHTpoM MeHemKMeHTa
Ka4eCTBa, Y MOJIepKKe YIpaBienus nHGopMaTu3anuy, Y npasneHus HHGOpMaIHOHHO-
Iy OIMKaMOHHOM NesTebHOCTH (M p.) PYKOBOAHTE el 06pasoBaTeNbHbIX IIpOrpamM.

4.7 PesynbTarsl 00pa3zoBaTenbHOM JesTeIpHOCTH MO peanusyemsM OO,
nozxpaszeistomuecs Ha Tekymue («ACY Jlekanaty», BeJoMOCTH, 3acefanus kadenp u
aKyJIBTETOB U T.1.), MPOMEXKYTOUHBIE (3KypHATIBI IIperoaaBaTenel, PENUTHHT
00y4Jaromerocs, nopThoko 1 T.1.) X HTOTroBbIE (OLEHKA [IPEICTaBUTEIIAMHU
pabotonarenelt, pabora ¢ penensenTamu BKP) periaMeHTHPOBAHEI JIOKATEHBIMHI
HOPMaTUBHBEIMH aKTaMH By3a.

S Opranmnsauus npouecca BHyTPeHHel OLEHKH Ka4ecTBa
00pa3oBaHusi 0 PeATH3yeMbIM 00Pa30BaTEIbLHBIM NPOrPaMMam

5.1 Ouenka xayectsa OIl paGorHmkamu u3 umciaa IIIC (B 06IaCTH OINEHKH
COOTBETCTBUSL ~ 00pa3OBATENBHOW  MPOTpaMMBI  YCTAHOBJIEHHBIM TpeboBaHUsIM),
obywaronmumucs (B 06TacTH MX OXHIAHUH U TpeboBaHuii OT 00pasoBaTeabHOM
IporpaMmel) u pabotomarensmu (B OONACTH OLEHKHM KadecTBa oOydJarommxes
BBIITYCKHHUKOB) [IPOBOJIUTCS IIOCPELICTBOM BBILIETIEPEUHCITIEHHEIX METOJIOB
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Tosoxenne o cucTeme BHYTpeHHel OLEHKH Ka4ecTBa Penakums 1
CMK IOI'TY . 5 30
obpasoBanus. MoHuTOpHHT noTpeduTteneii crp. 21 U3 3

pykosomurenamu OIIL.  IlenTpanuzoBaHHas opraumusanus MomuTOopuEra IHIC wu
00y4aloIMXCsl B BUIE JIEKTPOHHOIO aHKETHPOBAHHMS IPOBOLUTCS IBa pasa B roj mo
PAaCTIOPAKEHUIO PEKTOpa M PYKOBOAUTENEH MpeNpusTHii/opranusanuii (6a3 MpakTHK) B
TEYEHHE Tofa. AHKCTHPOBAHHE MOMKET IPOBOAHUTBLCS C MPUMEHEHHeM (OPMBI aHKETH,
paspaboTanHoif crierpanucramu LleHTpa MeHemKMenTa KadecTBa (nanee — LIMK).

Ilepen opranusanuedf npoBeneHusi MOHUTOpHHra, LMK nepenaer paspaboTaHHEIE
aHkeTsl 1t ITIC u oby4aromuxcs crenpanucram Yipasnerns nHbOpMATH3ALMK (mamee
— VW) nis pasMelenns B 31eKTPOHHOM HH(pOpMaMOHHO-00pa3oBaTensHol cpene I TY
edu.donstu.ru. MHCTpYKuMK 1o aHKeTHMpoBaHmio mis IIIC u 00y4arommxcs, aHKeTkl,
Apyras uH(OpMaLKs, Kacaroulaics NpoLecca MOHUTOPUHTA IIPECTABIEHa B JOKANBHOM
cetu JAI'TY. Jlo Havanma aHKeTHpoBaHus KadeIpsl IPOBOMSIT CTapoCTaTel M BCTPEYH
KypaTopoB C IPYTINOH [/ OpraHU3aliy y4acTHs 00yYaiolixcsl B MOHUTOPHHTE.

3a opranmsanyro yaactus [TIC u obygarommxcs, 3aKpeIIEHHBIX 3a Ka(eapoii, Hecer
OTBETCTBEHHOCTE 3aBE/yIONIHH KaQenpol (HayaibHUK YIIpaBieHus MOATOTOBKH KapOB
BBICIIEH KBayUTMQUKALWH). [l CTATHCTHKH U MPOCIIEKABAEMOCTH aKTHBHOCTH y4acTHs B
MOHHUTOPHHTe Kaepa NOAroTaBIMBaET HH(OPMAIIHIO O Pe3yIIBTATAX AKTHBHOCTH y4aCTHs
B MOHUTOPHHTE Ha COOpaHISIX C KypaTopaMy, CTAPOCTATAX M HA3HAYAET MEePONPHUATHS 110
YIIYYIIEHHIO TpoIlecca.

AHKeTEI 117151 paboToaateneii, HHyr HHOOPMALHIO 110 nponeccy LIMK pasmerniaer B
noxaneHO# cetd JAI'TY info.dstu.local. ®opmupoBanue Ganka maHHBIX paboTonareneii u
BBIIIYCKHUKOB OCYIIECTBISIET YIpaBleHHe 00pa3zoBaTelbHON MoauTHKY., OTBETCTBEHHEIE
34 TIPaKTHKY 3aIONHIIOT B aHKeTax HauMeHoBanus O, cooTBeTCTByIOIINE HAIPABIEHUIM
IPOXOIAIIMX MPaKTUKy OOYyYarOlMXCs U IIPUIAraloT BHIOOPKY KOMIIETEHIMH U3
COOTBETCTBYIOIIETO mHpuiiokeHus. Ilocme cGopa HeoGxomuMol wuHGOpMAIWH, ee
CTaTUCTAYECKass 00paboTka, aHAM3 M pPaspaboTKa KOPPEKTHUPYIOLIHX MEDPOIPUATHIH
OCYILECTBIIACTCA CIIELMATHCTOM, OTBETCTBEHHBIM 3a IPAKTHKY Ha Kadeapax.

PesynpraTer omeHk: kadecTBa 06Gpa3oBaTENBHON MeSTEIBHOCTH paboTHUKaMHU U3
aucia IIIC, obyyarommmucs u paboTomarensamu paccMaTpUBAIOTCS Ha 3acCelNaHusIX
Kaenp, HAyYHO-METOOMYECKHX COBETOB IIO YKPYNIHEHHOM TIpyIIlle HampaBIeHHs
(cenuanbHOCTH), VYeHBIX COBETOB haKynbTeTOB, (QHIHATOB, OGOPMISIOTCS B BHIE
aHaltiisa C KOppeKTHPYIOIIMMH MEPOTIPHUSTHSIMH, OyMarKHast BEPCHSI KOTOPOTO PA3MEIIAETCS
B JIGIC, B KOTOPOM XpaHATCA BCE COCTABISAIONINE OOPAa30BATENHLHOM IIPOrpamMMbl, a
SJCKTpoHHas Bepcus nepenaercst B LIMK. IIMK ¢opmupyer 06oGLIeHHBIH aHamM3 H
[IEpelaeT Ha paccMoTpeHHe mpopektopaM o OB u VP mis nansHeimero aHamusa u
COTJIACOBAHUs KOPPEKTHPYIOIIMX MEPONPHUATHH, MOCIEe 4ero IepefaeTcs PeKTopy Ha
yrBepxaenue. Ilommuanuk ananusa xpaautes B [IMK B TedeHue TpeX JIeT.

Koppexrupyiommue MeponpusTys 10 aHaIH3Y pe3yIbTaToB MOHHTOPHHTA B LIEJIOM I10
BY3Y, COOPMYTHPOBaHHBIE BBICIIAM PYKOBOACTBOM JIOBOIATCS 110 CBEJIEHHS CTPYKTYPHEIX
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Ionoxenne o cucreme BHyTpeHHel OLeHKH KaYecTBa
CMK IT'TY yIp .
obpasoeanusi. MOHUTOPHHT NoTpefuTeel

Penmakmus 1
cTp. 22 u3 30

MOIPA3JCIeHUH MyTeM pasMeIleHHs B JIOKaTbHOM CeTH wu, IIpH  HEOOXOTUMOCTH,

Ha3Ha4aroTCs [IOPYYEHHUSA OTACIIBHBIM OTBETCTBEHHEIM JIMLIaM.

PesynbraTsl ananusa MoHHTOpHHrEa U IIPOMEKYTOYHBIE MTOTH BBIIOJTHEHHS
KOPPEKTHPYIOIMX MEPONPHATHH HA YPOBHE YHHBEPCHTETa OOCYXKIAaeTcs Ha YUeHOM

COBETE YHHUBEpPCHUTETA.

5.3 YTBepKIeHHbIe KOPPEKTHPYIOIIHE MePOIIPUSITHS Ha YPOBHE By3a IepeIaroTcs B
COOTBETCTBYIOINE CTPYKTYPHEIE MOAPASAENCHUs I W3MEHEHMH B OpraHW3alMI0 U
PeAIM3aMIO KyPUPYEMBIX UMH BHIOB NESTENBHOCTH. MEpONpHSTHS IO YIIyYLIeHUIO
BKIIOYAIOTCS B IUIAHEI PabOThl Kadenp (CTPYKTYpHBIX MOApa3IeleHuUH, dunnanos). Ha
OCHOBE€ pE3yNIBTaTOB aHaIK3a MOHUTOPHHTI], IIPH HEOOXOJUMOCTH, BHOCSTCS H3MEHCHHS B
OIL

5.4 OpraHu3alHio U peann3anuio OLeHKH KadecTsa 00pa30BaTeNbHOM AEATENEHOCTH

ITIC 1 oby4aromMucs, ONMUCAHHYIO BBILIE, MOXKHO NIPeICTaBUTh B BUE TabauIb! 1.

Tabnuna 1 — sransl opraruzauuy u npoBeaeHus MoHuTopunra ITTIC u
O0Y4JarOIIMUCS YHHBEPCHTETA

No HanmenoBanue stana Hcnonuurens

1 | Orpabotka aHKeTEI u ee YIBEPXKIIEHHE  KYPHPYIOLIHAM [IMK
IIPOPEKTOPOM

2 |Ilepenaua B yrpapieHue HH(QOPMAaTH3ALUH: IIMK
- TEXHMYECKOTO 3aJaHMs Ha OPraHU3alMI0 W DeaTH3alHIo
Moruropusra II1C, o6yyaromnmxcs
- OKOHHATeIbHOro BapuaHTa aHkeTsl AJst [TT1C, o6yyarommxces

3 | Pasmemienne aHker B JJIICKTPOHHOH  HH(MOPMaIHOHHO- p4%!
obpasopartensHol cpene AT TY

4 | PasmeleHne MHCTPYKIMH Ui BXO#a B MoHUTOpHUHT [ITIC u [IMK
O0y4aromuUXcsl, aHKeT, IPYroW nHbOpMarmy, Kacaromeitcs
rpouecca B JiokansHo cetn I TV

5> | Iozroroska mpoekra pacrmopsokenws PEKTOpa O NPOBEAECHHUU [IMK
MOHHUTOpPHHIa 00Y4aIOIIUXCS U COTPYIHUKOB

6 | MadopmupoBanme nexanos (akynpTeTOB M 3aBexyroIHX I[IMK
KaenpaMu 0 MOpsIKe OpraHU3aUd U peanusaniy yqacTHs B
MOHUTOPHHTE

7 . Kadenpa,
[Iposenenue crapocTaTos u BCTPEY KypaTopoB € TPYIIION A
o0BsiBIeHUs HMHGOPMAIME O HEOBXOIUMOCTH y4acTuss B H?&?;;EK
MOHHUTOPUHTe (1 OOYy9Yaromnxcs), HHQOPMUPOBAHHE O ero ’
LEeNAX U 3a7a4ax. AIPEKTOp

bunuanos
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CMK II'TY ITonoxenne 0 cHCTeMe BHYTPeHHel OLeHKH KavecTBa Penakiuns |
06pazoranusi. MOHHTOpPHHT noTpeduTe el cTp. 23 u3 30
8 |IloxroToska ciryeGHBIX 3alMCOK HAYATBHHUKY CTYIEHUECKOrO
NpoKoMa M HaYalbHUKY VYIpaBlIeHHs I10 BOCIUTATEIHHOM
paboTe U MOJOIE)KHON MOIMTHKE C IPOCKOOi 0 ComeicTBIY B [TMK
OpraHM3allMK Y4YacTHs OOYJaroIIMXCsi B MOHUTOpMHTE (I
o0y4arommxcs)
9 | AHanm3 TOCTYIHOCTH BXOJa B CHCTEMY MOHHTOPHHTA U3 JIF060MH MK
TOYKH mocTyna K cetw «MHTepHeT», HalWuus WHTEpHETA B
yIaJeHHBIX KOopIycax
10 | PaspaboTka yHMBepcambHOrO MaKeTa aHaIM3a pe3yJBTATOB IIMK
MOHUTOPUHTA
11 | ExxenenensHbIil KORTPONS (Cpe3) ¥ aHANM3 aKTHBHOCTH Y4aCTHS Hexans!,
B Monutopunre IIIIC u ofyuaromuxcs. Hasznauenue wu 3aBEIyIOIIHE
peanusays KOppeKTUPYIOIINX MEPOIIPHSTHIA. Kadenpamu,
HayuaJIbHUK
YIIKBK,
OUPEKTOPBI
bunuanos
12 | ExxenenenbHas JoKIaqHas KypHpPYIOIIEMY IIPOPEKTOPY O XOJe LIMK
MOHHTOPHHTA (uconHsEMOCTH PacTopsKeHuUs) 1%}
NPEANPUHATEIX ~ JeHCTBHAX [0 AaKTHBH3ALMH y9acTHS B
MOHHUTOPHHIE
13 Kadenpa,
ITonroroska uHbOpMaWH 0 Pe3yTbTATAX AKTHBHOCTH y4acTHus IUPEKTOPHI
00YYaIOIIMXCS B MOHUTOPUHTE Ha COOPaHHS ¢ KypaTopamu, bunuanos,
CTapoCTaT HadaTbHUK
VIIKBK
14 | TlogroToBka aHanusa pes3ynbTaToB MOHHUTOPHHTA C IPOEKTOM Kadenpa,
[IaHa  KOPPEKTUpYIOIMX  Meponpustuit.  ObcyxneHue dunuan — o
pe3y/ibTaToB Ha 3acenanuu Kapenps ¥ HMCVTH(C), Yuensix | peanusyemsim
COBETaX (aKyIbTeTOB, (UIHANOB. PasMelleHHe pesyIsTATOB OIT
aHaIM3a OLECHKH KavecTBa OOpa30BATENLHON NeATEILHOCTH B HavaJbHHK
HOMCHKIIATYPHOM JIeJIe, Tlepeaaya 3JIeKTPOHHOM Bepenu B LMK YTIKBK
15 | PaccmoTpenue Ha 3acemanusix xadenp, HAYYHO-METOINIECKUX Kadenpsr,
COBETOB o YKPYIHEHHOM IpymIe HaIlpaBJICHHUS JeKaHaTEHI,
(cenuansHOCTH), YUEHBIX COBETOR (QaKynbTeTOB, QUIHATIOB U burans!
opopmIeHHe B BHIE aHANTH3A C KOPPEKTUPYIOIIHMH
MEPOIPUATHAMH pE3YNBTaTOB OLIEHKH Ka4yecTBa
00pa3oBaTENbHON MesSTeIbHOCTH paboTHuKamu u3 yncia [1T1C,
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cvic Ty s s T et — ||
oOyudaromumucs ¥ pabotomarensMu. Pazmenienue OyMaxHOH
BEPCHHM aHANIM3a C KOPPEKTUPYIOMMMH MEPOIPUATHAMY B IIaIIKe
OIl, u mepenaua snexTporHo# Bepcun B [IMK
16 | ®opmupoBanue O0OOGIIEHHOTO aHaIu3a U nepenada ero Ha | IIMK — B rienom
paccMmoTpenue mpopekropaM 1o OB u VP s manmsHefimero II0 By3y
aHalIN3a U COIIaCOBAHKS KOPPEKTUPYIOIIHX MEPOIIPUSATHIA
17 IIpopexTop o
Ilepenaga ckoppeKTHPOBAHHOTO U JOIONHEHHOTO aHATH3a OB
pPeKTopy. IIpopekTop 1o
Bosspamenue noxymenta B LIMK nms xpasenus VP,
I[MMK
18 | loBenenue 10 CBENEHHUS CTPYKTYPHBIX noapasaeneHuit (myrem MK
PasMCIICHUS B JIOKATBHOW  CETH)  KOPPEKTHUPYIOLIHNX
MEPOIIPUATHS 110 aHATH3Y Pe3yJbTaTOB MOHHUTOPUHIA B LIEJIOM
110 By3y, COPMYIMPOBAHHEIE BBICIINM PYKOBOLCTBOM
19 | Buecenne usmenenuit B OI1 Ha ocHOBe Pe3yNbTAaTOB aHaIH3a IIpu
MOHHUTOPHHTA (TIPH HEOOXOIMMOCTH) He0OX0MMOCTH,
Kadenpa,
VYipasnenne
00pa3oBaTeIbHEIX
| IIporpaMm

Tabnuna 2 — srans! npoBexeHus MOHMTOPUHIa paboTofaTenell yHUBEPCHTETA

Haumenosanue stana npoBenenus MoHHTOpUHTa
paboTonareneii

Ucnonuutens

Pasmemenne anker mis paGortomateneii B JIOKaIbHYO
cets AI'TY

MK

Llentpanusosannoe 3aII0/IHEHUE B
HanMmeHoBaHud  OIl  cooTBercTByrOMmMUX
NPOXOMAMIMX  IPaKTHKY  O0y4aromruxcs
KOMIIETEHIIUH 3 COOTBETCTBYIOIIErO
OTBETCTBEHHELIMHU IO IIPAKTUKE

aHKeTax
HaIpaBICHUSIM

H  BBIOOpKa
[IPUIIOKEHHUS

Kadenpsr

PazpaboTka Gpopmsl ananuza anker paboTomareneii

Ilommepkka cBsisw  yepes JJIEKTPOHHYIO  IOYTY
Kapenpamu, gexanatamu, YIIKBK, ¢unuanamu mo Bompocy

OpraHU3alMH y4acTusi paboTonaTelnell B MOHUTOPHHTe
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HOJ'ID?K’QHI’IC 0 CHCTEME BH eHHel OUCHKH Ka4vecTBa Pe,ﬂaKLIHJI 1
CMK II'TY yTP

00pazosanus. MOHHTOPHHT noTpebuTeei cTp. 25 13 30
5 Cbop, o6paboTka, aHanM3 3alOJHEHHBIX aHKET U Kadenpsr,
aKTMBHOCTH y4JacThs paboromarteneit B orenke OIl B 4acT | OTBETCTBEHHEIE TIO
OpTaHHU3alMHU U PeaTU3aIUH TPAKTHUK IPaKTUKE
6 [lonroroska aHaJIM3a pPe3yNbTaToB OLIEHKHU
paboTonaTensMu KadecTBa 06pa3oBaTENbHOM IeATENEHOCTH IO Koo
OII. O6cyxnenue pe3ynbTaToB Ha 3acelaHdH Kaelpbl H
. (1o peanuzyeMbIM
Hay4YHO-METOJMYECKOr0 COBETA II0 YKPYIHEHHOW TIpyIle orI),

HampaBlieHu# (crenuansHOCTeH) (maee - HMC VYTH(C).

. pyxoBoaurens OI1
DopMHpOBaHUe MTaHa KOPPEKTUPYIOITUX MEPOIIPHSTHIA.

7 Bxmouenne pesynsTaroB B 0OIME AHAIM3 OLEHKH
Ka4gecTBa 0bpa3oBaTenbHOM AesrensHocTH o OIT. Kadenpsr
i u 10 peaTu3yeMBIM
Jlanee — BBINOJNHEHHE NEHCTBUH, OMHCAHHBIX B 11.14-19 (mo p Ol'I)y
b

Tabiuie! 1 (obmue AeicTBHS O pe3yIpTaTam AHKETHUPOBAHUS

pykoBonutens OI1
ITIC, o6y4aromuxcest i paboTonaTeneir).

6 MOHMTOPHHI YIOB/JIETBOPEHHOCTH BHENIHHX U BHYTPEHHHX
noTpeouTesei

6.1 Onenka kadecTBa 06pa3OBATENBHOMN nporpammel (OII) , omucannas panee,
ABIICTCA JIMIIB HaCThIO NPOLECcca OLEHKH YIOBIETBOPEHHOCTH NOTpeOUTeNel KauecTBOM
TIPEOCTABIIACMBIX BY30M yCIIYT, NIPUMEHAEMbIM BO BCEX CTPYKTYPHBIX MOAPA3IETCHHSX
AITY: o0ecnevnBalOmMXx  y4eOHBIH, Hay4YHO-UCCIEN0BATEIBCKHIA mpotliecc,
MHHOBAIMOHHYIO NCATENBHOCTE M JIPYTHE IIPOLECCH], YKa3aHHEIE B IIepedHe IPOIECCOB
ATV, ¢ nensro teMOHCTpaIvy MOHUMAaHKS | YZIOBJIIETBOPEHHS TOTPEOHOCTEH M OKHUIAHUIN
3aMHTEPECOBAHHBIX CTOPOH.

MOHUTOPHUHT yIOBIETBOPEHHOCTH MOTpeGUTENEH — CHCTeMATHIECKas K perymspHas
KOMIUIEKCHAsA TIpoLeaypa, OPHEHTHPOBAHHAs Ha PelIeHHe OCHOBHOM 3amaun JI'TY mo
OOECTICUEHNIO 1 TOBEIIIEHHIO KAY€CTBa IPEeIOCTABIAEMBIX YCIIYT ITOCPENCTBOM CHCTEMEI
B3aUMOJICHCTBYS By3a C Pa3IMYHBIME IPYIIIAaMH OTPeOUTENEH.

6.2 B OCHOBE TaKOro MOHHTOPHHTA IJIEXKHT HENpEpEIBHOEe HabmoneHue 3a
H3MCHEHHEM CTENECHH YIOBIETBOPEHHOCTH B THHAMUKE.

OcHoBHbIME HTOTpe6uTenaME yenyr JATTY gBiastoTes:

- obydarompecs, Kak HEMOCPENCTBEHHBIE OOBEKTHI 00pa3oBaTENBLHOTO
IIpolrecca;
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IMonoxenue o cucTemMe BHYTpeHHEH OLEHKH KavecTBa Penaxums 1
CMK OI'TY . 26 13 30
o0pa3zosanus. MOHHTOPHHT nOTpeduTe el CTp. 26 U3

= pabotojarenyd, Kak KOHEYHbBIE MOTPEOUTENM 0GPAa30BATENBHEIX yCIyT
YHHUBEpPCHUTETA,

= rOCYIapCTBO U OOIIECTBO B LIETIOM;

- npenonasateny U coTpyaHuku JI'TY, kak HemocpencTBEHHBIE CYOBEKTHI
obpasoBaTelBHOrO mpouecca (PacCMaTPHUBAIOTCA KAk BHYTPEHHHE IIOTpeOUTETH
Pe3yJIbTATOR AEATENIBHOCTU UHBIX TIOpa3IeIeHUN YHUBEPCUTETA).

6.3 OrenKa yI0oBIeTBOPEHHOCTH OTpeOuUTe el OCYIUECTBISETCS C LIEJIBIO:

- obecriedeHus TOMHOTHI OOBEKTHBHBIX JAHHBIX [UIS AHATH3a CHCTEMEI
MeHe/DKMCHTa KayecTa (nanee — CMK) u IpHHSATHAS 0GOCHOBAHHBIX YIIPABICHIECKUX
PEUICHUH 110 YITYUIIEHHIO;

- TIOBBIIICHHUS, Ka4eCTBa 00pa30BaTeNbHBIX, HAYIHBIX, XO3AHCTBEHHBIX U MHBIX
YOIy,

- TIOBBIMICHHUS ~ CTENEHHM  B3aUMONEHCTBUS MEXKIY YHUBEPCUTETOM U
IOTPEOUTESIMH YCIIYT;

- PacCIIMpPEHNs PBIHKA 9KCIIOPTa 00pa30BaTeNbHbIX YCIYT;

= TIOBBIIICHUS DPEHTHMHIA W HMMHUIKA YHUBEPCHTETA Yy IIOTCHIHAIBHBIX
noTpebuTenelt, pabotogateneii u napTHEPOE;

- AEMOHCTPALMK MOCTOSHHOIO YIyYIUEHHS M COOTBETCTBHS YHHBEPCHTETA
TpeOOBaHMAIM IOTpeGuTenell, HaNe)HOCTH U CTaOMIBHOCTH, a TaKKe CTpeMIICHUS
NPEABOCXUTHTH TPEOOBaHUS 1 OKUIAHUS OTpeOUTENEH.

6.4 V3amMepeHue yOBIIETBOPEHHOCTH PAGOTHHKOB BY3a METOJIOM aHKETHPOBAHHUS U €€
aHajli3  CTATHCTHYECKMM METOJaMM MPOBOMUTCS ONMH pa3 B IO H IPeIoJaraer
BBISBIIEHHE (aKTOPOB, CIIOCOGCTBYIOMIMX Pe3yTBTATHBHON paboTe COTPYIHUKOB:

— YCIIOBHS TPY/Ia,;

- MOTHBaLMS TPY/Ia;

- NOBBIIIEHHE KBATH(DUKALIHH.

6.5 Onmcanue mpoueaypsl MOHUTOPHHTE yIOBJIETBOPEHHOCTH:

B cooTBercTBHU ¢ maHOM-rpaduKoM cOTpyIHUKH YnpasneHus HHOOPMAaTH3AHUH
OTKPBIBAIOT ~ NOCTYN K aHKeTaM MOHHTOPHMHTA YIOBIETBOPEHHOCTH Ka4eCTBOM
00pa3soBaHus, COLMOKYIBTYPHOH CPENOi, UHQPACTPYyKTYpol mjis oOydalomuxess U
paboTHuKOB By3a Ha nopTane J['TY.

PyKkoBonmuTenu CTPyKTYpHBIX TIOfpasieneHuif B COOTBETCTBHH C rpagukom
TIPOBE/ICHHA aHKETHPOBAHMA OPTaHH3YIOT y4acTHe O0YYarommxcs H PaGOTHHKOB, TAKHM
obpasoM, 4To6bl HambGombmias Macca PECIIOHNIEHTOB OBlIa ompolneHa. YuyacThe B
MOHHTOPHHI® aHOHUMHO, MOXET MPOBOJUTHECS KaK Ha GyMa)KHBIX HOCHTENSX, TaK U B
3JIEKTPOHHOH dopMe.

MOHHTOPHHT yI0BIETBOPEHHOCTH OTPEGHTENEH COCTONT U3 TAMNOB:

- ILTAHUPOBAHKE PAOOT I10 OLIEHKE YOBICTBOPEHHOCTH TIOTPeGHTENEH;
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CMK JI'TY Tonoxenne o cucreme BHYTpeHHeH OLeHKH KadecTBa Pepakunms 1
o6pasoBanus. MOHHTOpPUHT TOTpeGuTeneil cTp. 27 u3 30
- OIpeacicHue IIOKa3aTeJiei/ KpUTEPHEB, METOJOB, HUCTOYHHKOB,

IICPHONIMYHOCTH OLEHKH YIOBJIETBOPEHHOCTH II0TpeOUTeNei;

— paspaboTka W  BamMpanMsd =~ aHKET  OINEHKH YAOBJIETBOPEHHOCTH
COOTBCTCTBYIOIIMX KaTErOpUi IOTpebUTENeH;

- cOOp ¥ aHaMM3 UHPOPMALHH 06 YAOBIIETBOPEHHOCTH MOTpEOUTENEH;

- OLCHKA CTETICHH YIOBJICTBOPCHHOCTH NOTPEOUTENEH PasINIHBIMU aCTIEKTaMH
paboTEl By3a 10 pesyIpTaTam aHKETHPOBaHHUS;

— 00paboTKa 1 aHAJIK3 Pe3yIbTaTOR OLICHKH;

= GopMmupoBanme  mTAaHOB KOPPEKTUPYIOLIMX M IPeIyHpekIaroIHx
MCPONIPUATHH IS yIydINeHHs KadecTBa IPeXOCTaBISeMON 00pa3oBaTebHOM YCIIyTrHy,
Ka4eCTBa pabOThI OTHENBHEIX II0APa3IeTeHui By3a, MONTYYMBIINX HETaTUBHYIO (HU3KYIO)
OLIEHKY;

= COCTaBICHHE  OTYETOB  C  MpPEIOKEHHEM  KOPPEKTHPYIOLIHX
NPCAYNPeXIAIOIMX  MEPONPUATUH,  HaNpaBleHHBIX  Ha COBEPLIEHCTBOBAHHE
DYHKIIMOHUPOBAHMUS peaTH3yeMbIX TIPOLIECCOB U MOBBIIICHUE X PE3YTbTATUBHOCTHY,

- CBOCBPEMEHHOE NOBECHHE PE3YIBTATOB HCCIEA0BAHHS yIOBIETBOPEHHOCTH
noTpebuteneit 1o pykosoactea JI'TY u 3aMHTEPECOBAHHEIX IOAPA3NEIEHUN C LIEbIO
pean3ayu KOPPEKTUPYOIIIX MEPOTIPUATHIA;

- KOHTPOJIb TIpoLiecca peanu3aliy KOPPEeKTHPYIOLIUX MEPOIPHSTHIA.

6.6 Munukatopamu u KPUTEPHAMH OLEHKH yNOBJIETBOPEHHOCTH MOTpebHUTeNeit
SBIIAIOTCSA:

- CTCIICHD yNOBICTBOPEHHOCTH TPEGOBAHUAM H OXKUAAHUAM TIOTPEGUTENEH;

- Ka4ecTBO MPOQeCCOPCKO-TIPENOAaBaTeILCKOTO M BCIIOMOraTebHOro COCTaBa;

- Ka9eCTBO MaTEPHANIBHO-TEXHHIECKINX PECYPCOB;

- Ka49eCTBO WH(PACTPYKTYpPHI;

- Ka4eCTBO HHHOBAllMOHHOW ¥ HAyYHOH J€ATENBHOCTH,

= KOHKYPEHTOCTIOCOOHOCTE By3a Ha PBIHKE 06Pa30BaTeNbHbIX YCIyT (pelTHHT);

— Ka9ecTBO paboThl 00eCIeYnBAOIIMX CITYX0;

~ Ka4eCTBO 00paTHOM CBS3H By3a C MOTPeGUTESIMH.

PaboTsl mo mMouuTOpHHTY YAOBICTBOPEHHOCTH ITOTPEOUTENEH BKIIOYAOTCS B ILIAH
PaboThl ToApasieneHus ¢ yd4eTom TOTO, 4TO OLEHKa ¥ aHalM3 YIOBIETBOPEHHOCTH
BHYTPEHHHX U BHELIHNX MOTPeOUTENEH IPOBOUTCS He pexe 1 pasa B rog.

6.7 K MeTonam m3yuenus YAOBIIETBOPEHHOCTH NOTPEeOHUTENEN OTHOCITCS:

- AHKETHPOBAHUE;

— HabIroneHue;

= TE€CTHPOBAHHE;

- OKCIIEPTHEIE OLIEHKH;
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. CMK IT'TY Ionoxenne o ccreme BHyTpeHHeii ouenKH KagecTEa Penakmms 1
00pa3oBanus. MOHUTOPHHT OTpeGuTe el cTp. 28 u3 30

— aHali3 JIOKyMEHTOB M BHELIHEH mocTynaromel wur(GOpMamu (CMU,
HHTEPHET).

B xadecTse BXONHON HOKYMeHTHpOBaHHOM MH()OPMAIUN PACCMATPUBAIOT AHKETEI,
OT3BIBBI, MUCBMA, CTATBH, KaJI00bl (KHUTa OT3LIBOB U NPENJIOKEHHH), PeKIIaMalliy, aKThl
IPUEMa-Clla9¥  BBINONHEHHBIX paboT/yciyr u  apyrue MaTepHallbl, COIepIKalIHe
MH(QOPMAIHIO 110 YIOBIETBOPEHHOCTH CO CTOPOHEI ITOTPEOHTEIS.

B ankeTax MOryT 6BITh HCIIOIB30BAHEL ClIeyIoIIHe (POPMEI OTBETOB:

= ATBTEPHATUBHBIH BEIOOP OJIHOTO (¥itk Golee) oTBeTa U3 HECKOJIBKHX;

- OLCHHMBAaHHE MPEAJIOKEHHBIX KPHTEPUEB IO NATHOALILHOMN (unu Goree)
LIKaJe;

- HaIlMCaHHWe KPaTKOI'o OTBETA.

6.8  MoHuTOPHHT YAOBJICTBOPCHHOCTAH ~ MOXET IPOBOOUTCA 110  PasHbIM
HaIlpaBIeHUAM:

- MOHMTOPHHI OXKUIAHUH aOUTypHEeHTOB,;

= «IIpEroaBaTe/Ib I1a3aMH 00yYaroIerocsy;

= YAOBIIETBOPEHHOCTE BBIITYCKHUKOB Ka4eCTBOM OOYUEHWS B YHHBepCHTETE,
COLNMOKYNBTYPHOU CpefoH U T.I1.;

= MOHHTOPHHT yIOBJICTBOPEHHOCTH paGoTHHKOB TV Pa3HBIMH aCIeKTaMH{

OPraHu3ali M peanu3aliy paboT, COLMANbHOLN cepoi, MaTepUaAIbHO-TEXHUYECKHM
obecrieyenueM 1 T.1.
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ITosokenne o cHCTeMe BHYTpeHHeH OLEHKH KadecTBa Penaxmms 1
CMK II'TY ~
obpasosanus. MOHHTOPHHT MOTpeGuTeIel cTp. 29 u3 30
JlueT pernerpanun u3MeHeHH
= OcHoBaHHe 1151 BHECEHUS
= T H3menenns BHec
= Homepa
g —_— (Ne 1 HAaUMeHOBaHHE
H3MEHEHHBIX JJHCTOB HCh, JaTa
2 pacnopsiiuTeILHOIO & Honmucs, xa
ol MHJIMS, HHHITHAT BHeCEeHHS
2! nOKyMenTa) AMHIUA, HHHIHAL] eHHU
H3MEeHEHHHA
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CMK ITTY Monosxenue o cicreme BHYTPEHHEH OleHKH KavecTBa Penaxuus 1
obpasoBanusi. MOHHTOpUHT noTpeGuTeneii ctp. 30 u3 30
JIuet o3HaKOMIIeHHST
HomxHocTs DaMuJIHs, HHHIHATBI Hara Hoanuce
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